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ADDRESS, TELEPHONE / FAX NUMBERS  & E-MAIL ADDRESS OF ZONAL MANAGERS /NODAL 
OFFICERS FOR CUSTOMER SERVICE/ COMPLAINTS/GRIEVANCES  AT ZONAL LEVEL  

 

 

Name/Designation Zone Zonal Office 
address 

Phone No Fax No e-mail 

Shri Rajeevan 
Pillay G. 
 
Deputy General 

Manager/ Zonal 
Manager 

Ahmedabad Indian Bank, 
Zonal Office, 
Rudra Arcade' 
B Block, 2nd Floor, 

132 feet - Drive-in 
Cross Road, 
Memnagar, 
Ahmedabad 
380052  
 

079- 

2746 2504 
079- 

2743 9668 
idib_ahm01@india
nbank.co.in 
 

Shri R. Sasitharan, 
 
Assistant  General 
Manager/Zonal 
Manager 
 

Asset Recovery 
Management 

Indian Bank, 
Zonal Office, 
55, Eithraj Salai, 
Chennai- 600008 

044- 

28224242 

044 - 

28232829 

armbzone@indianb

ank.co.in  

Shri M. Kathiresan 
 
General Manager/ 
Zonal Manager 

Bangalore Indian Bank, 
Zonal Office, 
4th Floor, East 
Wing, 
Raheja Towers, 
26-27 M G Road, 
Bangalore 560 001. 

080- 

2295 8900 

080- 

2295 8900 

cobangalore@india
nbank.co.in  

Shri Om Prakash 
Ambasht 
 
Deputy General 

Manager/ Zonal 
Manager 

Bhubaneswar Indian Bank, 
Zonal Office, 
B-2, First Floor, 
East Sahid Nagar 

Bhubaneswar 
751007, 
ORISSA. 
 

0674-
2543545 

0674-
2543545 

cobhubaneswar@in
dianbank.co.in 
 

Shri Vipin 
Malhotra. 
 
Deputy General 
Manager/ Zonal 
Manager. 

Chandigarh Indian Bank, Zonal 
Office, 
P B No.739, 
SCO 189-192, 
Sector 7C, 
Chandigarh 160 
019. 

0172-
2794419 

0172-
5005830 

idib_cha01@indian
bank.co.in 

Shri T.S.Bhaskaran  
 
General Manager/ 
Zonal Manager 

Chennai 
(South) 

Indian Bank, 
Zonal Office, 
55 Ethiraj Salai, 
Chennai 600 008. 
 

044- 
2825 6886 

044- 
2825 6668 

ibcochgmsec@india
nbank.co.in 

Shri N. Janardhana 
Rao 
 
 General Manager/ 
Zonal Manager 

Chennai 
(North) 

Indian Bank, 
Zonal Office, 
55 Ethiraj Salai, 
Chennai 600 008. 
 

044-
28254953 

044-
28229343 

circleheadchennain
orth@indianbank.c
o.in 
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Shri M.Nagarajan 
 
Assistant General 
Manager / Zonal 
Manager 
 
 

Chittoor Indian Bank, 
Zonal Office, 
P B No.62, 
 10-03-74, 
P V N Complex, 
Seshapiran Street, 
Chittoor 517 001 
 

08572-
228260 

08572-
233709 

Idib_chi01@indian
bank.co.in 
 

Shri D. 
Bhuthalingam, 
 
General Manager/  
Zonal Manager 

Coimbatore Indian Bank, 
Zonal Office, 
359 Dr Nanjappa 
Road, 
Coimbatore 641 
018. 

0422-
2231650 

0422-
223115 

Idib_coi01@indian
bank.co.in 

Shri E. 
Sundararajan, 
 
Assistant General 
Manager/ Zonal 
Manager 

Cuddalore Indian Bank, 
Zonal Office, 
4 Bharathi Road, 
Cuddalore 607 001. 
 

04142-
220143 

04142-
222718 

ibrocud@indianban
k.co.in  

Shri M. 
Karthikeyan 
 
Assistant  General 
Manager/ Zonal 

Manager. 

Dharmapuri Indian Bank, 
Zonal Office, 
P B No.3, 
DDDC Buildings, 
91 .Ponnagaram 

Road, 
Dharmapuri 
636702  

04342 
260511 
 

04342 
267511 

idib_dhr01@indian
bank.co.in 

Shri Abhiram 
Lincoln Gera  
 
Assistant  General 
Manager/ Zonal 
Manager. 

Ernakulam Indian Bank, 
Zonal Office, 
P B No.3573, 
Pulippady Jn., 
Chittoor Road, 
Ernakulam 682035, 
Kerala. 
 

0484-
2370999 

0484-
2370699 

chekm@indianbank
.co.in 
 

Shri Budh Singh, 
 
Assistant  General 
Manager/ Zonal 
Manager. 
 
 

Gaziabad Indian Bank, 
Zonal Office, 
C – 69, RDC, 
Raj Nagar, 
Gazhiabad 201002. 
UP. 

0120-
2826223 

0120-
2827154 

zoghaziabad@india
nbank.co.in  

ShriC. Arumugam. 
 
Assistant General 
Manager / Zonal 
Manager. 

Guwahati Indian Bank, 
Zonal Office, 
Navagraha Road 
Silpukhuri, 
Guwahati 781 003, 
ASSAM. 

0361-
2660527 

0361-
2660497 

Idib_guw01@india
nbank.co. in 

Shri H.  Sanyasi. 
 
Assistant General 
Manager / Zonal 
Manager. 

Hubli Indian Bank, 
Zonal Office, 
V A Kalburgi Hall 
Mark, 
1st Floor, Desai 
Cross, Pinto Road, 
Hubli – 580029 
 
 
 
 
 

0836-
2353210 

0836-
2353212 

zohubli@indianban
k.co.in 
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Shri 
R.V.Chandrasekhar
Rao. 
 
General Manager/ 
Zonal Manager. 

Hyderabad Indian Bank, 
Zonal Office, 
P B No. 1042, 
3-6-365 Liberty 
Plaza, 
4th Floor, Himayat 
Nagar, 
Hyderabad 500 
029, 
Andhra Pradesh. 

040-
23224350 

040-
23223409 

circleheadhyd@indi
anbank.co.in  

Smt. K. Malathy 
 
 Deputy General 
Manager/ Zonal 
Manager 

Kancheepuram Indian Bank, 
Zonal Office, 
510/511 Gandhi 
Road,  
1st Floor, 
Kancheepuram 631 
501. 

044-
27223763 

044- 
27232431 

idib_kac01@indian
bank.co.in 

Shri Mukhesh 
Kumar Grover 
 
Assistant General 
Manager / Zonal 
Manager. 

Karnal Indian Bank, 
Zonal Office, 
SCO 244 – 245, 
FF&SF, Sector 12, 
Urban Estate, 
Karnal – 132001 

0184 – 
2266357 
 

0184 – 
2266359 

zokarnal@indianba
nk.co.in 
 

Shri Malay 

Mukherjee. 

 
General Manager/ 
Zonal Manager 

Kolkata Indian Bank, 
Zonal Office, 
4th Floor, 
3/1 R N Mukherjee 
Road, 
Kolkata 700 001, 
West Bengal. 
 
 

033-
22436602 
 

033-
22436601 

dgmcokolkata@indi
anbank.co.in  

Shri R. 
Pannerselvam. 
 
Deputy General 
Manager/ Zonal 
Manager 

Kumbakonam Indian Bank, 
Zonal Office, 
Dr. Besant Road, 
Moopanar Archade, 
Kumbakonam - 
 612 001,(TN) 

0435-
2431172 

0435-
2431172 

chkumbakonam@in
dianbank.co.in 
 

Shri Sunil Kumar 
Verma. 

 
Deputy General 
Manager/ Zonal 
Manager 

Lucknow Indian Bank, Zonal 
Office, 

2-B, Habibullah 
Estate, 
11 MG Road, 
Hazratganj, 
Lucknow 226 001, 
UTTAR PRADESH. 
 

0522-
2616533 

0522-
2230804 

idib_luc01@indianb
ank.co.in 

Shri N. P. Rajan. 
 
 Deputy General 
Manager/ Zonal 
Manager 

Madurai Indian Bank, 
Zonal Office, 
100 East Avani 

Moola Street, 

Madurai 625 001. 

0452-
2327170 

0452-
2327327 

circleheadmadurai
@indianbank.co.in 

Shri Maria Philip 
Joseph A. T. 
 
 General Manager/ 
Zonal Manager 

Mumbai Indian Bank, 
Zonal Office, 
18th Floor,  
Maker Towers 'F' 
Cuffe Parade, 
Mumbai 400 005. 
 

022-
22181880 
 

022-
22188550 

indianbk@bom5.vs
nl.net.in 
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Shri G. Sudhakar 
 

 General Manager/ 
Zonal Manager 

New Delhi Indian Bank, 
Zonal Office, 
P B No.109 

World Trade 
Centre, 
Upper Ground 
Floor, 
Babar Road, 
New Delhi 110 
001. 

011-
23413258 
 

011-
23413860 

codelgmsec@indian
bank.co.in 
 

Shri Raj Gupta. 
 

Deputy General 
Manager/ Zonal 
Manager 

Patna Indian Bank, 
Zonal Office, 
1st Floor, 
Govind Bhavan, 
New Dak Bungalow 
Road, 
Patna 800 001, 
BIHAR. 
 

0612-
2221494 

0612-
2206682 

ibcopatna@indianb
ank.co.in  

Shri D A Ulagan 
 

 General Manager 
& Zonal Manager 

Puducherry Indian Bank, 
Zonal Office, 
10, Kamaraj Salai, 
Puducherry 
605011  
 

0413-
2331807 

0413-
2330217 

idib_pon01@indian
bank.co.in 

Shri S.V. 
Radkakrishnan. 
 
Deputy General 
Manager/ Zonal 
Manager 

Pune Indian bank, Zonal 
Office, 
Progress House 
3rd Floor, 
54 Wellesley Road, 
Shivaji Nagar, 
Pune 411 005. 

020-
25511292 

020-
25511829 

idib_pun01@indian
bank.co.in  

Shri G. Muthappan. 

 
Deputy General 
Manager/ Zonal 
Manager 

Salem Indian Bank, 
Zonal Office, 
L R N Colony, 
Sarada College 
Road, 
Salem 636 007. 

0427-
2318168 

0427-
2313799 

idib_sal01@indianb
ank.co.in 
 

Shri K. Srinivasa 
Raghavan. 

 
Deputy General 
Manager/ Zonal 
Manager 

Thiruvanantha
puram 

Indian Bank, 
Zonal Office, 
Indian Bank 
Towers, 
II Floor, M G Road, 
Tiruvananthapura
m- 695001 

0471-
2578601 

0471 - 
2578602 

agmthiruvanantha
puram@indianbank

.co.in 

 

Shri A. Fazlur 
Rehaman. 
 
Deputy General 
Manager/ Zonal 

Manager 

Tirunelveli Indian Bank, 
Zonal Office, 
1/17, 2nd Floor, 
New Bustand- STC 
Road, P K Nagar, 

Perumalpuram, 
Tirunelveli - 627 
007. 
 

0462-
2330891 

0462-
2330891 

idib_tin01@indianb
ank.co.in 
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Shri K. Manoharan. 

 
 Deputy General 
Manager/ Zonal 
Manager 

Tiruchirapalli Indian Bank, 
Zonal Office, 
Jenne Plaza, 
5-E Bharathiar 
Salai, 
Cantonment, 
Tiruchirapalli 620 
001. 
 

0431-
2415823 

0431-
5411632 

circleheadtrichy@i
ndianbank.co.in 

Shri E. 
Selvasekaran 
 
Assistant General 
Manager/ Zonal 
Manager 

Vellore Indian Bank, 
Zonal Office, 
II & III Floor, 
46-51 TKM 
Complex, 
Katpadi Road, 
Vellore 632 004. 
 

0416-
2332639 

0416-
2332817 

Idcovech@indianba
nk.co.in  

Shri G.G.Raghu. 
 
Deputy General 
Manager / Zonal 
Manager. 

Vijayawada Indian Bank, 
Zonal Office, 
P B No.73, 
Bandar Road, 
Labbipet, 
Vijayawada 520 
01, 
Andhra Pradesh 

0866-
2474047 

0866-
2478667 

Idib_vij01@indianb
ank.co.in  

Shri P.Seshagiri 
Rao  
 
Deputy  General 
Manager/Zonal 
Manager 

Visakhapatnam Indian Bank, 
Zonal Office, 
3rd Floor, Sai Trade 

Centre, 2nd Lane, 

Dwarakanagar, 

Visakhapatnam -
530020. 

0891-
2705252 

0891-
2747404 

covisakhapatnam@
indianbank.co.in  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


