
























dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

7

NOTICE

NOTICE is hereby given that the Sixth Annual General Meeting of the Shareholders of Indian Bank will be held on Friday, the 
June 29, 2012 at 10.00 a.m. at IMAGE Auditorium, MRC Nagar, Raja Annamalaipuram, Chennai  -  600 028 to transact the 
following business:

1.	 To discuss, approve and adopt the Audited Balance Sheet of the Bank as at March 31, 2012,  the Profit and Loss Account for 
the year ended on that date, the Report of the Board of Directors on the working and activities of the Bank for the period 
covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

2.	 To declare dividends for the year ended March 31, 2012, if any.

											                       By Order of the Board of Directors

Place  :  Chennai									                        T M Bhasin
Date   :   May 25, 2012								        Chairman and Managing Director

Head Office : 66, Rajaji Salai, Chennai - 600 001.

Corporate Office : 254-260, Avvai Shanmugam Salai, Royapettah, Chennai-600 014.

NOTES
1.	 Appointment of Proxy:

	 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND 
AND VOTE INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.

	 The Proxy Form, in order to be effective, must be received at the Corporate Office of the Bank not less than four days before 
the date of the Annual General Meeting i.e. before the closing hours of the Bank on Saturday, the June 23, 2012.

2.	 APPOINTMENT OF AN AUTHORIZED REPRESENTATIVE:

	 No person shall be entitled to attend or vote at the Annual General Meeting as the duly authorized representative 
of any body corporate which is a shareholder of the Bank, unless a copy of the resolution appointing him / her as a 
duly authorized representative, certified to be a true copy by the Chairman of the meeting at which it was passed, 
has been deposited at the Corporate Office of the Bank with the Company Secretary, Indian Bank, Investor Services 
Cell, Wing 2 – C, 2nd Floor, No.254-260, Avvai Shanmugam Salai, Royapettah, Chennai - 600 014, not less than four 
days before the date of the Annual General Meeting i.e. on or before the closing hours of the Bank on Saturday, the 
June 23, 2012.

3.	 ATTENDANCE SLIP-CUM-ENTRY PASS:

	 For the convenience of the shareholders, Attendance Slip-cum-Entry Pass is annexed to this Notice.  Shareholders / 
Proxy holders / Authorized representatives are requested to affix their signatures at the space provided therein and 
surrender the Attendance Slip-cum-Entry Pass at the venue.  Proxy / Authorized Representative of a shareholder should 
state on the Attendance Slip-cum-Entry Pass as “Proxy” or “Authorized Representative” as the case may be.
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4-  		 cqd Dykstj

		 'ks;j/kkjdksa dk jftLVj ,oa cSad dh 'ks;j gLrkarj.k cfg;k¡]  cq/kokj] 27 twu 2012  ls 'kqdzokj 29 twu 2012 rd ¼nksuksa fnu lfEefyr 
gS½] okf"kZd vke lkekU; cSBd ds iz;kstukFkZ ,oa ykHkka'k dh vnk;xh gsrq 'ks;j/kkjdksa dh ik=rk dks fu/kkZfjr djus ds fy, cUn jgsaxhA

5-  		 ykHkka'k dk Hkqxrku %

		 'ks;j/kkjdksa }kjk ;Fkk vuqeksfnr :i ls 'ks;j/kkjdksa dks ykHkka'k dk Hkqxrku ,sls 'ks;j/kkjdksa dks fd;k tk,xk] ftuds uke cSad ds 'ks;jèkkjdksa 
ds jftLVj esa -eaxyokj 26 twu 2012 dks miyC/k gSa vkSj ,sls 'ks;j/kkjdksa ds laca/k esa tks fu{ksikxkjksa }kjk cSad dks miyC/k djkbZ xbZ 
eaxyokj 26 twu 2012 rd dh lwph ds vuqlkj MhesVhfj;kyk;t+M :i ls vius 'ks;j /kkfjr fd, gq, gSa] fd;k tk,xk rFkk okf"kZd vke 
lkekU; cSBd dh rkjh[k ls 30 fnuksa ds vUnj ykHkka'k vf/ki= Mkd ls Hkst fn, tk,axs@ ykHkka'k dh jkf'k tek dj nh tk,xhA

6-   		 VªkULQlZ %

		 cSad ds 'ks;jksa ds varj.k ds fy, varj.k foys[kksa ds lkFk 'ks;j izek.k i=ksa dks uhps iSjk ¼8½ esa fn, x, irs esa izsf"kr djuk pkfg,A

7-  		 ykHkka'k i=ksa @ jk"Vªh; bysDVªkWfud fuf/k varj.k lsok lqfo/kk ¼,ubZ,QVh½ @ jk"Vªh; bysDVªkWfud lek'kks/ku lsok lqfo/kk ¼,ubZlh,l½  esa 
cSad [kkrs ds fooj.k %

 		 cSad] tgk¡ Hkh laHko gks] jk"Vªh; bysDVªkWfud fuf/k varj.k lsok lqfo/kk ¼,ubZ,QVh½ @ jk"Vªh; bysDVªkWfud lek'kks/ku lsok lqfo/kk ¼,ubZlh,l½ 
ds tfj, 'ks;j/kkjdksa ds cSad [kkrksa esa ykHkka'k dh jkf'k dks tek djus ds fy, iz;kl djrk gSA  tks 'ks;j gksYMj bysDVªkWfud :i ls 'ks;jksa 
dks /kkfjr dj jgs gSa muls vuqjks/k gS fd os vius fu{ksikxkj izfrHkkxh dks vius irs esa v|ru ifjorZu vkSj cSad vf/kns'k fooj.kksa dks ¼u;k 
[kkrk la[;k ;fn gks] cSad ,evkbZlhvkj vkSj vkbZ,Q,l dksM ua-½ rRdky izLrqr djsa rkfd ,ubZ,QVh@ ,ubZlh,l ds t+fj, ykHkka'k dh 
jkf'k;ksa dks tek dh tk ldsA  bl izdkj dh ,ubZ,QVh @ ,ubZlh,l lqfo/kk ds u gksus ij vkSj dqN 'ks;j/kkjdksa }kjk ,slh lqfo/kk dk 
bLrseky u djus dh fLFkfr esa] cSad vius ikl miyC/k cSad [kkrs ds fooj.k ykHkka'k i=ksa esa eqfnzr djsxkA  

		 ,sls 'ks;j/kkjd tks vius 'ks;j HkkSfrd :i ls j[ks gq, gSa] os] vius fjdkMksZa dks v|ru cukus ds fy, cSad vf/kns'k fooj.k] cSad ds fuos'kd 
lsok d{k dks ;k jftLVªkj dks vkSj uhps iSjk ¼8½ esa fn, x, irs ij cSad ds 'ks;j varj.k ,tsaV dks -'kfuokj 23 twu 2012 dks ;k mlls iwoZ 
Hkst ldrs gSaA  

		 ,sls 'ks;j/kkjd tks vius 'ks;jksa dks MheSV :i esa j[ks gq, gSa] os bl laca/k esa vko';d dkjZokbZ gsrq vius fMikWftVjh ikfVZflisaV ek= ls laidZ 
dj ldrs gSaA  

		 bZlh,l vf/kns'k@cSad vf/kns'k dk ,d izk:i layXu gSA  

8-  		 irs esa ifjorZu 

		 ftu 'ks;j/kkjdksa ds ikl HkkSfrd :i ls 'ks;j gSa] muls vuqjks/k gS fd os vius iathÑr irs esa gq, fdlh Hkh ifjorZu dh lwpuk] cSad ds 
'ks;j vUrj.k ,tsUV dks fuEukafdr irs ij nsa %  

									       eSllZ dSfe;ks dkWiksZjsV lfoZlst+ fyfeVsM

									       ¼;wfuV % bafM;u cSad½

									       lqczef.k;u fCkfYMax] ua-1] Dyc gkml jksM]

									       psUuS 600 002

		 bysDVªkWfud :i esa 'ks;j j[kusokys 'ks;j/kkjdksa ls vuqjks/k gS fd os vius iathÑr irs esa gq, fdlh Hkh  ifjorZu vkSj bZlh,l vf/kns'k ds 
fooj.k dh lwpuk flQZ vius fu{ksikxkj izfrHkkxh¼fx;ksa½ dks nsaA

9-  		 'ks;j/kkjdksa ls vuqjks/k 

		 ,½  'ks;j/kkjdksa @ izfrfuf/kRo/kkjdksa @ izkf/kÑr izfrfuf/k;ksa ls vuqjks/k gS fd os cSBd esa vkrs le; okf"kZd fjiksVZ dh viuh izfr;ka ys 
vk,¡A ÑIk;k uksV djsa fd okf"kZd fjiksVZ dh izfr;ka okf"kZd lkekU; cSBd ds LFkku ij forfjr ugha dh tk,axhA

		 ch½ 'ks;j/kkjd ÑIk;k uksV djsa fd cSBd ds LFkku ij dksbZ HksaV@dwiu forfjr ugha fd, tk,axsA

10- 		 tks 'ks;j/kkjd Yks[kksaa ij dksbZ lwpuk ikuk pkgrs gSa muls vuqjks/k gS fd os cSad ds dkiksZsjsV dk;kZy; esa fuos'kd lsok d{k dks fy[ksa] tks 
okf"kZd lkekU; cSBd dh rkjh[k ls de ls de ,d lIrkg igys cSad dks izkIr gks lds] rkfd izca/ku] tkudkjh dks rS;kj j[k ldsA            
'ks;j/kkjd ;g uksV djsa fd lwpuk@Li"Vhdj.k flQZ okf"kZd lkekU; cSBd esa gh fn;s tk,axsA
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4.	 BOOK CLOSURE:

	 The Register of Shareholders and Share Transfer Register of the Bank will remain closed from Wednesday, the 
June 27, 2012 to Friday, the June 29, 2012 (both days inclusive) for the purpose of Annual General Meeting and for 
ascertaining the entitlement of shareholders for payment of dividend.

5.	P AYMENT OF DIVIDEND:

	 Payment of dividend to shareholders as approved by the shareholders shall be paid to those shareholders whose names 
appear on the Register of Shareholders of the Bank as on Tuesday, the June 26, 2012 and in respect of shareholders 
holding their shares in dematerialized form as per the list provided to the Bank by the Depositories as on Tuesday, the  
June 26, 2012 and the dividend warrants shall be mailed / credited within 30 days from the date of Annual General 
Meeting.

6.	 TRANSFERS:

	 Share certificates along with transfer deeds should be forwarded to the Share Transfer Agent at the address given in 
Para (8) below for the transfer of shares of the Bank.

7.	 DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANTS / NATIONAL ELECTRONIC FUNDS TRANSFER FACILITY 
(NEFT)/ NATIONAL ELECTRONIC CLEARING SERVICE FACILITY (NECS):

	 The Bank is taking efforts to credit the dividend amounts to the bank accounts of the shareholders through National 
Electronic Funds Transfer (NEFT) / National Electronic Clearing Service (NECS) facility, wherever possible.   The 
shareholders, who are holding the shares in electronic form, are, therefore, requested to inform their Depository 
Participants about their latest change of address and bank mandate details (including new account number, if any, 
bank’s MICR and IFS Code numbers) immediately to ensure prompt crediting of the dividend amounts through NEFT / 
NECS.    In the absence of such NEFT / NECS facility and in the event of some shareholders not availing such facility, the 
Bank shall print the Bank Account details, as available with it, in the dividend warrants.

	 The Shareholders who are holding their shares in physical form may send their Bank Mandate details to the Investor 
Services Cell of the Bank or to the Share Transfer Agent of the Bank at the address given in Para (8) below on or before 
Saturday, the June 23, 2012 for updating of the records.

	 The shareholders who are holding the shares in demat form may approach their DEPOSITORY PARTICIPANTS ONLY 
for necessary action in this connection.

	 A proforma of NECS Mandate / Bank Mandate is enclosed.

8.	 CHANGE OF ADDRESS:

	 Shareholders holding shares in physical form are requested to intimate changes, if any, in their registered address, to 
the Share Transfer Agent of the Bank at the following address:

	 		 M/s Cameo Corporate Services Limited
	 		 (Unit  :  Indian Bank)
			  Subramanian Building, No. 1, Club House Road
	 		 Chennai - 600 002.

	 Shareholders holding shares in dematerialized form are requested to intimate changes, if any, in their registered address 
and NEFT / NECS mandate details only to their Depository Participant(s).

9.	 REQUEST TO SHAREHOLDERS

		  a)	 Shareholders / Proxy holders / Authorized Representatives are requested to bring their copies of Annual Report to 
the Meeting.    Please note that copies of the Annual Report will not be distributed at the venue of the Annual General 
Meeting.

		  b)	 Shareholders may kindly note that no gifts / coupons will be distributed at the venue of the meeting.

10.	 Shareholders who wish to seek any information on the accounts are kindly requested to write to the Investor Services Cell 
of the Bank at its Corporate Office, which should reach the Bank atleast one week before the date of the Annual General 
Meeting so as to enable the Management to keep the information ready.  Shareholders may note that information/ 
clarification shall be provided only at the Annual General Meeting.
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lnL;ksa dks----

vkids funs'kdksa dks 31 ekpZ 2012 dks lekIr o"kZ ds ys[kk ijhf{kr ys[kksa 

dk fooj.k vkSj udnh izokg fooj.k ds lkFk cSad dh okf"kZd fjiksVZ 

izLrqr djus esa vR;Ur g"kZ gks jgk gSA

foRRkh; eq[; ckrsa

cSad ds fu"iknu dh eq[; ckrsa fuEukuqlkj gSa%

•	 ifjpkyuxr ykHk] o"kZ 2010&11 ds ` 3291-68 djksM+ dh rqyuk esa c<+dj 

`3463-17 djksM jgk A

•	 fuoy ykHk o"kZ 2010&11 ds `1714-07 djksM+ dh rqyuk esa o"kZ 2011&12 ds 

fy, c<+dj `1746-97 djksMZ jgk A

•	 fuoy C;kt ekftZu 3-43 izfr'kr ij jgkA

•	 vkSlr vkfLr;ksa ij izfrykHk 1-31 izfr'kr FkkA

•	 ekpZ 2011 ds 13-56 izfr'kr dh rqyuk esa iwath i;kZIrrk vuqikr 13-47 izfr'kr 

jgkA

•	 foRrh; o"kZ 2011&12 ds fy, fuoy ekfy;r ij izfrykHk 18-73 izfr'kr 

jgkA

•	 2011&12 ds nkSjku izfr 'ks;j vtZu ` 39-57 jgk rFkk izfr 'ks;j cgh ewY; 

`214-94 jgkA

•	 cSad dk oSf'od dkjksckj o"kZ ds nkSjku ` 2]11]988 djksM+ jgk ftlls 16-8 

izfr'kr dh o`f) ntZ dh xbZ gSA

•	 dqy tekvksa esa ` 15000 djksM+ dh o`f) ls ;g ` 1]20]804 djksM+ gqbZ tksfd 

o"kZ 2011&12 ds fy, 14-2 izfr'kr o`f) n'kkZrh gSA

•	 31-03-2012 dks ldy vfxze 91]184 djksM+ Fks ftlls 15]458 djksM+ dh o`f) 

¼20-4 izfr'kr½ ntZ dh xbZ gSA  lexz _.k tek vuqikr 75-5 izfr'kr jgkA

•	 izkFkfedrk {ks= ds vfxzeksa esa ` 4]058 djksM dh o`f) ls ¼15-6 izfr'kr½ ;s 

` 30]027 djksM+ ij jgsA

•	 Ñf"k _.k ` 2]306 djksM #i, c<+dj ¼20-9 izfr'kr½ 13]354 djksM gks x, 

tksfd lek;ksftr fuoy cSad _.k dk 18-47 izfr'kr gSA

•	 o"kZ 2011&12 ds nkSjku ,uih, dh dqy olwyh ¼,;wlh dks 'kkfey djrs gq,½  

` 466-26 djksM+ jghA

•	 ekpZ 2012 dks ldy ,uih, 2-03 izfr'kr vkSj fuoy ,uih, 1-33 izfr'kr 

jgkA

•	 foRrh; lekos'k ifj;kstuk ds varxZr 5-98 yk[k *uks&fÝy* [kkrs [kksys x, 

gSaA

•	 31-03-2012 dks Hkkjr esa cSad dk dqy ns'kh 'kk[kk usVodZ c<+dj 1955 gks x;k 

rFkk lHkh 'kk[kk,a lhch,l ds varxZr gSaA  blds vykok cSad dh 3 vksojlht+ 

'kk[kk,¡ gSaA

•	 dqy ,Vh,e dh la[;k c<+dj 1280 gks xbZ]  ftlesa 357 vkWQ lkbV ,Vh,e 

'kkfey gSa vkSj lk>k usVodZ ds varxZr xzkgd 89]000 ls vf/kd ,Vh,e rd 

igq¡p izkIr dj ldrs gSaA

vk; ,oa O;;

•	 o"kZ ds nkSjku cSad dh dqy vk; c<+dj  ̀  13]463-48 djksM+ gks xbZ ftlesa C;kt 

vk; esa  ` 12]231 djksM dh o`f) 'kkfey gSA

•	 fuoy C;kt vk; ` 4]418 djksM+ jgh tksfd 9-5 izfr'kr dh o`f) n'kkZrh gS

•	 O;; dh rjQ ls] cSad dk C;kt O;; ` 7]813 djksM+ jgk tksfd ` 2]488 djksM+ 

;k 46-7 izfr'kr dh o`f) n'kkZrk gSA

•	 dqy ifjpkyukxr O;; esa o"kZ 2010&11 ds ` 1]926-33 djksM+ dh rqyuk esa 

`- 260-67 djksM+ ;k  13-53 izfr'kr dh o`f) ds lkFk 2011&12 esa ;g ` 2]187 
djksM+ jgkA  

2011&12 dh vof/k ds nkSjku vk; ,oa O;; fuEukuqlkj jgs%

 

¼`. djksM+ esa½

2010-11 2011-12 o`f)

fooj.k okLrfod o`f) dh 
ek«kk

izfr'kr

dqy C;kt vk; 9361.03 12231.32 2870.29 30.7

dqy C;kt O;; 5324.91 7813.32 2488.41 46.7

fuoy C;kt vk; 4036.12 4418.00 381.88 9.5

fuoy ifjpkyuxr vk; 5218.01 5650.17 432.15 8.3

ifjpkyuxr O;; 1926.33 2187.00 260.67 13.5

ifjpkyuxr ykHk 3291.68 3463.17 171.49 5.2

izfrHkwfr;ksa dks ,Vh,e oxZ 
esa varfjr djus ds dkj.k 
ewY;gzkl lfgr izko/kku vkSj 
vkdfLedrk,a

1577.61 1716.20 138.60 8.8

fuoy ykHk 1714.07 1746.97 32.9 1.9

funs'kdksa dh fjiksVZ 2011-12
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DIRECTORS’ REPORT 2011-12                                     

To

The Members,

Your Directors have great pleasure in presenting the Bank's 
Annual Report along with the Audited Statement of Accounts 
and the Cash Flow statement for the year ended 31st March 
2012.

Financial Highlights
The major highlights of the Bank’s performance are as 
follows:

•	 Operating profit increased to ̀  3463.17 crore as against 
` 3291.68 crore for 2010-11.

•	 Net profit for 2011-12 stood at ` 1746.97 crore as 
compared to ` 1714.07 crore for 2010-11. 

•	 Net Interest Margin was at 3.43 per cent.

•	 Return on average assets was at 1.31 per cent.

•	 Capital Adequacy Ratio was at 13.47 per cent as 
compared to 13.56 per cent as of March 2011.

•	 Return on Net worth for FY2011-12 was at 18.73 per 
cent.

•	 Earnings per share was at ` 39.57 and Book value per 
share was ` 214.94 during 2011-12.

•	 Global Business of the Bank reached ` 2,11,988 crore 
during the year, registering a growth of 16.8 per cent.

•	 Total Deposits grew by ` 15,000 crore to ` 1,20,804 
crore, a growth of 14.2 per cent for the year 2011-12.

•	 Gross Advances were at ` 91,184 crore, registering 
an increase of ` 15,458 crore (20.4 per cent) as on 
31.3.2012. Overall Credit Deposit ratio was at 75.5 per 
cent.

•	 Priority Sector advances at ` 30,027 crore, grew by  
` 4,058 crore (15.6 per cent). 

•	 Agriculture credit grew by ` 2,306 crore (20.9 per cent) 
to ` 13,354 crore and accounted for 18.47 per cent of 
Adjusted Net Bank Credit.

•	 During 2011-12, total recovery of NPAs (including AUC) 
amounted to ` 466.26 crore.  

•	 Gross NPA was at 2.03 per cent and Net NPA was at 
1.33 per cent in March 2012.

•	 Under Financial Inclusion project 5.98 lakh ‘No-Frill’ 
accounts have been opened. 

•	 Total domestic branch network of the Bank in India 
increased to 1955 as on 31.3.2012 and all the branches 
are under CBS. Besides, the Bank has 3 overseas 
branches.

•	 Total number of ATMs increased to 1280, which 
included 357 offsite ATMs and customers can access 
more than 89,000 ATMs in the shared network.

Income and Expenditure

•	 During the year, total income of the Bank increased to  
` 13,463 crore with interest income at ` 12,231 crore. 

•	 Net interest income at ` 4418 crore registered a growth 
of 9.5 per cent. 

•	 On the Expenditure side, the Bank’s interest expenditure 
was at ` 7813 crore, an increase of ` 2488 crore or 46.7 
per cent.  

•	 Total operating expenses at ` 2187 crore for 2011-12 
has shown an increase of ` 260.67 crore or 13.53 per 
cent, when compared to ` 1926.33 crore in  2010-11. 

	 The income and expenditure for the period 2011-12 
are given hereunder:                                                                                                

(`. in crore)

2010-11 2011-12 Growth

Particulars Actuals Absolute %

Total Interest Income 9361.03 12231.32 2870.29 30.7

Total Interest Expenditure 5324.91 7813.32 2488.41 46.7

Net Interest Income 4036.12 4418.00 381.88 9.5

Net Operating Income 5218.01 5650.17 432.15 8.3

Operating Expenses 1926.33 2187.00 260.67 13.5

Operating Profit 3291.68 3463.17 171.49 5.2

Provisions & Contingencies 
including depreciation 
on account of transfer of 
securities to HTM category

1577.61 1716.20 138.60 8.8

Net Profit 1714.07 1746.97 32.9 1.9
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egRoiw.kZ vuqikr                 

                   (izfr'kr esa|)

ekun.M 2010-11   2011-12

vfxzeksa ij vtZu 10.28 11.28

fuos'k ij vtZu 6.94 7.29

tek jkf'k;ksa dh ykxr 5.41 6.68

vkfLr;ksa ij izfrykHk 1.53 1.31

ykxr vk; vuqikr 36.92 38.71

izfr deZpkjh dkjksckj ¼` yk[k esa½ 929.75 1114.23

izfr deZpkjh ykHk ¼` yk[k esa½ 8.88 9.30

ykHkka'k
• 	 funs'kd eaMy us foRrh; o"kZ 2011&12 ds fy, 75 izfr'kr ds ykHkka'k 

dh vuq'kalk dh gS A cSad }kjk foRrh; o"kZ 2011&12 ds fy, vnk 
fd;k tkusokyk ykHkka'k] dj dh dVkSrh ds v/;/khu gksxkA  foRRkh; o"kZ 
2011&12 ds ykHkka'k ds dkj.k dqy cfgiZzokg ykHkka'k dj lfgr ̀  362-33 
djksM #i;s gS A is&vkmV vuqikr 20-74  izfr'kr curk gSA

fuoy ekfy;r vkSj lhvkj,vkj

• 	 31-03-2011 ds ` 8326-55 djksM+ ls cSad dk fuoy ekfy;r c<+dj 
31-03-2012 dks ` 9637-41 djksM+ jgk rFkk 12-5 izfr'kr dh o`f) n'kkZrk 
gSA

••	 csly II ds vuqlkj] ekpZ 2011 dks 13-56 izfr'kr dh rqyuk esa ekpZ 
2012 dks iw¡th dh rqyuk esa tksf[ke lek;ksftr vkfLr;ksa dk vuqikr 
¼lhvkj,vkj½ 13-47 izfr'kr gS tcfd bldh vis{kk 9 izfr'kr gh gSA

••	 ekpZ 2011 dks 11-02 izfr'kr dk fV;j I iw¡th dk lhvkj,vkj] c<dj 
ekpZ 2012 dks 11-13 jgkA

                  (izfr'kr esa|)

---- rd

ekpZ 2011 ekpZ 2012

fV;j&I iwath 11.02 11.13

fV;j&II iwath  2.54 2.34

dqy 13.56 13.47

•	 Hkkjr ljdkj }kjk iznRr izkFkfedrk ds vuqlkj vtk@vttk dks cSad 

ds vfxze ekpZ 2012 dks]   `-2231 djksM jgk rFkk ;g izkFkfedrk {ks= 

ds vfxzeksa dk 7-4 izfr'kr jgk A 

•	 ljdkj ds fn'kkfunsZ'kksa ds vuqlkj vtk@vttk deZpkfj;ksa dks lh/kh HkrhZ 

vkSj vkarfjd inksUufr dh izfØ;k ds nkSjku HkrhZ&iwoZ ,oa inksUufr&iwoZ 

izf'k{k.k fn;s x;s FksA

o"kZ ds nkSjku cksMZ esa ifjorZu
• 	 iqujh{kk/khu vof/k ds nkSjku tuojh 1] 2012 dks Jh ch jkt dqekj us 

dk;Zikyd funs'kd dk in xzg.k fd;kA  

•	 Jh oh jkexksiky] dk;Zikyd funs'kd us 31 fnlacj 2011 dks vf/kof"kZrk 
ij dk;Zikyd funs'kd dk in R;kx fd;kA

•	 ebZ 30] 2011 dks Jh ,u Ñ".k eksgu dks cksMZ esa Hkkjrh; fjt+oZ cSad ds 
ukferh ds :i esa fu;qDr fd;k x;k FkkA  Jh vejthr pksiM+k] lunh 
ys[kkdkj dks va'kdkfyd xSj&ljdkjh funs'kd ds :i esa vxLr 29] 
2011 dks fu;qDr fd;k x;kA  Øe'k% vxLr 11] 2011 dks vkSj flracj 
22] 2011 dks Jh lat; ekdu vkSj Jh cqfPp jkfe jsM~Mh dks va'kdkfyd 
xSj&ljdkjh funs'kdksa ds :i esa fu;qDr fd;k x;kA

•	 tqykbZ 01] 2011 dks Jh fparkeu egknso nhf{kr dks 'ks;j/kkjd&funs'kd 
ds :i esa fu;qDr fd;k x;k A

•	 Øe'k% 30-05-2011 vkSj 30-06-2011 rd Jh ,l d#Iiklkeh vkSj Jh lh 
ds jaxukFku cSad ds funs'kd jgsA

funs'kdksa dh ftEesnkjh dk dFku %
funs'kd laiq"V djrs gSa fd ekpZ 31] 2012 dks lekIr o"kZ ds fy, okf"kZd ys[kk 

rS;kj djrs esa%

•••	egRoiw.kZ fopyu] ;fn gksa] ds laca/k esa mfpr Li"Vhdj.k lfgr iz;ksT; 
ys[kk ekudksa dk ikyu fd;k x;k gSA

••	 Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kkuqlkj xfBr ys[kkadu uhfr;ksa dks 

yxkrkj ykxw fd;k x;kA

••	 foRrh; o"kZ ds var rd cSad ds dk;Zdyki o fLFkfr ij lgh ,oa 

U;k;ksfpr n`f"V rFkk ekpZ 31] 2012 rd cSad ds ykHk dk lgh fp= nsus 

ds fy, mfpr ,oa foosdiw.kZ fu.kZ; ,oa vkdyu fd, x,A

••	 Hkkjr esa cSadksa dks vf/k'kkflr djusokys iz;ksT; dkuwuksa ds izko/kkuksa ds 

vuq:i i;kZIr ys[kkadu fjdkWMkZsa dks cuk, j[kus ds fy, mfpr vkSj 

i;kZIr lko/kkuh cjrh xbZA

••	 ys[kksa dks ykHkdkjh dkjksckj okyh laLFkk ds vk/kkj ij rS;kj fd;k x;k gSA

vkHkkjksfDr

cksMZ] Hkkjr ljdkj] Hkkjrh; fjt+oZ cSad vkSj Hkkjrh; izfrHkwfr o fofue; cksMZ 

dks muds ewY;oku ekxZn'kZu vkSj lgk;rk ds fy, vkHkkj O;Dr djrk gSA  

cksMZ foRrh; laLFkkuksa vkSj laidhZ cSadksa dks muds lg;ksx o leFkZu ds fy, 

/kU;okn nsrk gSA  cksMZ vius xzkgdksa o 'ks;j/kkjdksa ls feys vuojr leFkZu ds 

izfr vkHkkj O;Dr djrk gSA

Jh  oh jkexksiky }kjk 01-04-2011 ls 31-12-2011 rd dk;Zikyd ds in ij 

jgrs gq, fd, x, vewY; va'knku ds izfr cksMZ viuk gkfnZd vkHkkj O;Dr 

djrk gSA  

Jh ,l d#Iilkeh vkSj Jh lh ds jaxukFku] tks o"kZ ds nkSjku cksMZ ds lnL; 

ugha jgs] ds cgqewY; ;ksxnku ds izfr cksMZ viuh ljkguk O;Dr djrk gSA

cSad ds lexz fu"iknu ds fy, LVkQ lnL;ksa }kjk iznRr fu"Bkoku lsokvksa rFkk 

;ksxnku ds izfr cSad viuh ljkguk O;Dr djrk gSA  

funs'kd eaMy ds fy, o mudh vksj ls

v/;{k ,oa izca/k funs'kd 
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IMPORTANT RATIOS 
	 (in per cent)

Parameters 2010-11   2011-12
Yield on Advances 10.28 11.28
Yield on Investment 6.94 7.29
Cost of Deposits 5.41 6.68
Return on Assets 1.53 1.31
Cost Income ratio 36.92 38.71
Business per employee (` in lakh) 929.75 1114.23
Profit per employee  (` in lakh) 8.88 9.30

DIVIDEND
•	 The Board of Directors has recommended a dividend 

of 75 per cent for FY 2011-12. The dividend for financial 
year 2011-12 shall be subject to tax on dividend to 
be paid by the Bank. The total outflow on account of 
dividend for FY 2011-12 is ` 362.33 crore excluding 
dividend tax. The total dividend payout ratio works out 
to 20.74% per cent.

NET WORTH AND CRAR
•	 The Net worth of the Bank improved to ` 9637.41 crore 

as on 31.3.2012 from `8326.55 crore as on 31.03.2011, 
reflecting a growth of 12.5 per cent 

•	 As per Basel II, the Capital to Risk weighted Assets Ratio 
(CRAR) is 13.47 per cent as of March 2012, compared to 
13.56 per cent as of March 2011, against the requirement 
of 9 per cent. 

•	 The CRAR of Tier I capital was 11.13 per cent as of March 
2012 as against 11.02 per cent as of March 2011. 

(in per cent)
As on

March 2011 March 2012
Tier-I Capital 11.02 11.13
Tier-II Capital   2.54   2.34
Total 13.56 13.47

•	 �In accordance with the priorities accorded by the 
Government of India, the Bank’s Advances to SC/STs 
reached ` 2231 crore as on 31st March 2012 constituting 
7.4 per cent of total Priority Sector advances. 

•	 Also, as per Government guidelines, during the process 
of direct recruitment and internal promotions, pre-
recruitment and pre-promotion trainings were offered to 
SC/ST employees.

CHANGES IN THE BOARD DURING THE YEAR
•	 During the period under review, Shri B Raj Kumar as-

sumed charge as Executive Director with effect from 
January 1, 2012. 

•	 Shri. V RamaGopal, Executive Director demitted office 
on December 31, 2011 on superannuation.

•	 Dr. N Krishna Mohan was appointed as the RBI nomi-
nee to the Board on May 30, 2011. Shri Amarjit Chopra,         

Chartered Accountant, Part time Non Official Director 
was appointed on August 29, 2011. Shri Sanjay Maken 
and Shri Butchi Rami Reddy were appointed as Part 
time Non Official Directors on August 11, 2011 and on 
September 22, 2011 respectively.  

•	 Shri Chintaman Mahadeo Dixit was appointed Share-
holder Director on July 01, 2011.

•	 Shri S Karuppasamy and Shri. C K Ranganathan were 
Directors of the Bank upto 30.05.2011 and 30.06.2011 
respectively.

DIRECTORS’ RESPONSIBILITY STATEMENT:

The Directors confirm that in the preparation of the annual 
accounts for the year ended March 31, 2012 –  
•	 The applicable accounting standards have been 

followed along with proper explanation relating to 
material departures, if any;

•	 The accounting policies framed in accordance with 
the guidelines of the Reserve Bank of India, were 
consistently applied;

•	 Reasonable and prudent judgment and estimates were 
made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the financial year and of 
the profit of the Bank for the year ended March 31, 2012.

•	 Proper and sufficient care were taken for the 
maintenance of adequate accounting records in 
accordance with the provisions of applicable laws 
governing banks in India; and 

•	 The accounts have been prepared on a going concern basis.

ACKNOWLEDGEMENT

The Board expresses its deep sense of gratitude to the 
Government of India, Reserve Bank of India and Securities 
& Exchange Board of India for the valuable guidance and 
support received from them. The Board also thanks the 
financial institutions and correspondent banks for their 
co-operation and support. The Board acknowledges the 
unstinted support of its customers and shareholders. 

The Board places on record its sincere appreciation of the 
valuable contribution made by Shri V RamaGopal, as Executive 
Director of the Bank from 01.04.2011 to 31.12.2011. 

The Board places on record its appreciation of the 
valuable contribution made by Shri S Karuppasamy and  
Shri. C K Ranganathan who ceased to be members during the year. 

The Board places on record its appreciation of the dedicated 
services and contribution made by members of staff for the 
overall performance of the Bank.

For and on behalf of Board of Directors 

CHAIRMAN AND MANAGING DIRECTOR



14

,-  vkfFkZd ekgkSy

oSf'od vkfFkZd fLFkfr

••	o"kZ 2011 ds nkSjku ,d cMk /kDdk yxus ds ckn oSf'od laHkkouk,a 
/khjs&/khjs fQj ls etcwr gks jgh gSa] ysfdu udkjkRed tksf[ke c< 
jgs gSaA  baVjus'kuy ekfuVjh QaM ds oYMZ bdksuksfed vkÅVyqd 
dh vizsy 2012 dh v|ru lwpuk ds vuqlkj okLrfod ldy ?kjsyw 
mRikn esa o`f) o"kZ 2011 esa 4 izfr'kr dh rqyuk esa o"kZ 2012 esa 
yxHkx 3 1@2 izfr'kr rd de gksus vkSj o"kZ 2013 esa 4 izfr'kr 
rd ykSVus dk vuqeku gSA  

••	mUur vFkZ O;oLFkkvksa esa o"kZ 2012 esa yxHkx 1 1@2 izfr'kr vkSj 
o"kZ 2013 esa 2 izfr'kr dh o`f) dk vuqeku gSA  detksj fo'okl] 
jktdks"kh; lesdu vkSj dbZ vFkZ O;oLFkkvksa esa vHkh Hkh tkjh dMh 
foRrh; fLFkfr ds dkj.k ;wjks {ks= dk ldy ?kjsyw mRikn o"kZ 2011 
esa yxHkx 1 1@2 izfr'kr c<us ds ckn o"kZ 2012 esa 1@4 izfr'kr 
de gksus dk vuqeku gSA  ljdkjh _.k ladV vkSj fo'okl [kks 
tkus] okLrfod vFkZ O;oLFkk ij cSadksa ds xSj fu;a=.k izHkko vkSj 
cktkj ncko ds izfr jktdks"kh; lesdu ds izHkko ds dkj.k ;wjks {ks= 
dks vHkh Hkh o"kZ 2012 esa gYdh lh eanh esa tkus dk vuqeku gSA  

••	mHkjrh vkSj fodkl'khy vFkZ O;oLFkkvksa esa okLrfod ldy ?kjsyw 
mRikn o"kZ 2011 esa jgh 6 1@4 izfr'kr ls o"kZ 2012 esa 5 3@4 
izfr'kr rd ?kVus vkSj o"kZ 2013 esa lqyHkrj LFkwy vkfFkZd uhfr;ksa 
vkSj c<+rh jgh fons'kh ek¡x dh lgk;rk ls fQj ls 6 izfr'kr rd 
rsth ls c<+us dk vuqeku gSA

Hkkjrh; vFkZO;oLFkk %

•		 o"kZ 2011&12 ds nkSjku ldy ?kjsyw mRikn Ñf"k] [kuu ,oa 
mR[kuu]vkSj fofuekZ.k vkSj fuekZ.k {ks=ksa esa mYys[kuh; eanh ds lkFk 
6-9 izfr'kr rd de gksus dk vuqeku gSA  gky ds o"kksaZ esa Hkkjrh; 
vFkZO;oLFkk mPp eqækLQhfr] dMh ekSfæd uhfr vkSj detksj oSf'od 
vkfFkZd fLFkfr;ksa ds la;kstu ds dkj.k ckf/kr jghA 

••	tcfd eqækLQhfr FkksMh de gqbZ] eqækLQhfr ds tksf[ke vHkh Hkh 
vfèkd Lrj ij gSA  gky ds eghuksa esa eqækLQhfr dh nj fiNys 
o"kZ dh blh vof/k esa 6-95 izfr'kr dh rqyuk esa  ekpZ 2012 esa 
6-89 çfr'kr rd de gqbZ vkSj 2012&13 ds nkSjku orZeku Lrj 
ij yxs  jgus dh laHkkouk gSA rsy] fctyh dks;yk vkSj moZjd esa 
i;kZIr ek=k esa nch gqbZ eqækLQhfr ds lkFk viw.kZ #i;k ewY;gzkl] 
/kheh xfr ls vkiwfrZ çfrfØ;kvksa vkSj vçR;{k djksa esa o`f) ds lkFk 
ljdkj ds c`gr vUrj.k dh ekax ds çHkko ls ewY; ncko tkjh 
jgkA

••	2011&12 vçSy & Qjojh ds nkSjku vkS|ksfxd fodkl ,d lky 
igys dh vof/k esa 8-1 çfr'kr ls rsth ls 3-5 izfr'kr  rd fxjk 

ftlds dkj.k [kuu esa ladqpu ds usr`Ro esa fofuekZ.k ds mi {ks= 
esa [kjkc çn'kZu vkSj fVdkÅ miHkksäk oLrqvksa dh detksj ekax 
ds dkj.k] tks C;kt nj laosnu'khyrk dks n'kkZrh gS] ckgjh ekax 
vkSj O;kikj fo'okl esa fxjkoV dh otg ls fuos'k ekax de jghA  
blds vykok] iwathxr eky us  mPp vfLFkjrk dk çn'kZu fd;k 
tks fiNys lky ds 14-7 çfr'kr dh rqyuk esa vçSy & Qjojh 
2011&12 esa 1-8 çfr'kr dh de o`f) fn[kk;hA

••	fofuekZ.k {ks= dh o`f) vfLFkj cuh jgh vkSj ,d lky igys blh 
vof/k esa 8-7 çfr'kr dh rqyuk esa mijksDr vof/k esa 3-7 izfr'kr 
c<+hA  fuos'k esa rst fxjkoV vkSj futh [kir esa] 'kq) ckgjh ekax 
esa fxjkoV] o`f} esa deh ds dkj.k jgsA

••	dksj cqfu;knh <kapk m|ksxksa esa Hkh o`f}  2010&11 ds foÙkh; o"kZ esa 
6-6 çfr'kr ls foÙkh; o"kZ 2011&12 ds esa 4-3 izfr'kr rd fxjkoV 
vkbZA 

••	foÙkh; o"kZ 2012 esa fu;kZrksa us 21 çfr'kr dh o`f) vafdr dh gS 
vkSj 303-7 fcfy;u vejhdh M‚yj dks ikj fd;k gS] tcfd vk;kr  
32-1 izfr'kr ls vf/kd gksdj 488-6 fefy;u vejhdh M‚yj Fks]
ftlls O;kikj larqyu 184-9 fcfy;u vejhdh Mkyj jgkA 

••	Hkqxrku larqyu ¼chvksih½ dh fLFkfr 2011&12 ds D;w 3 ds nkSjku 
egRoiw.kZ ruko ds rgr jgh D;ksafd  pkyw [kkrk ?kkVk ¼lh,Mh½ 
dkQh pkSM+h gks xbZ vkSj iwath vkxeu de gks x;sA  pkyw [kkrk 
?kkVk foÙkh; o"kZ 2011&12 esa ldy ?kjsyw mRikn ds 4 çfr'kr 
dks Nwus dk vuqeku gS tks fd c<rs gq, O;kikj varjky ds dkj.k 
vkB o"kksaZ esa fuEure gSA   Hkkjr dk pkyw [kkrk ?kkVk ¼lh,Mh½] 
tks foÙkh; o"kZ 2010&11 esa ldy ?kjsyw mRikn dk 2-6 çfr'kr 
Fkk foÙkh; o"kZ 2011&12 dh vDrwcj & fnlacj frekgh esa ldy 
?kjsyw mRikn ¼thMhih½ ds 4-3 çfr'kr rd c<+kA gkykafd 2012 esa 
iwath çokg  dqN gn rd iquthZfor gq,]  chvksih tksf[ke rsy dh 
vfèkd dherksa vkSj oSf'od vFkZO;oLFkk esa vfuf'prrkvksa dh otg 
ls cjdjkj gSaA 

••	Hkkjr dk fons'kh _.k fnlacj 2011 ds var esa jgs 306 fcfy;u  
vejhdh M‚yj ls ekpZ 2011 ds var rd 335 fcfy;u vesfjdh 
M‚yj rd c<+ x;k tksfd dkQh gn rd bZlhch vkSj vYikof/k 
_.k esa rsth ls gks jgh o`f) dks n'kkZrk gSA

••	ekSfæd vkSj rjyrk dh fLFkfr 2011&12 ds nkSjku dMh cuh jghA   
rjyrk ?kkVk  uoacj 2011 ds ckn nksuksa lajpukRed vkSj ?k"kZ.k 
dkjdksa ls] eq[; :i ls fons'kh eqæk ifjapkyuksa vkSj ljdkj ds 
udn 'ks"k c<+r ds dkj.k gSA dMh rjyrk tkjh jgh vkSj fjtoZ 
cSad ds lqfo/kk Lrj ls vFkkZr ,uMhVh,y ds 1 izfr'kr ls vfèkd 
FkhA fjtoZ cSad us vks,evks [kjhfn;ksa vkSj lhvkjvkj esa dVkSrh ds 
ek/;e ls fVdkÅ foosdk/khu rjyrk dks ykxw fd;kA 

izca/ku fopkj&foe'kZ vkSj fo'ys"k.k



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

15

A. ECONOMIC ENVIRONMENT
Global Economic Conditions
•	 After suffering a major setback during 2011, global 

prospects are gradually strengthening again, but 
downside risks remain elevated.  Real GDP growth is 
forecast to be slow by about 3½ per cent in 2012, from 
about 4 per cent in 2011, and to return to 4 per cent in 
2013, according to the International Monetary Fund's 
World Economic Outlook April 2012 update.

•	 In the advanced economies, growth is projected at 
about 1½ per cent in 2012 and 2 per cent in 2013. 
Because of weak confidence, fiscal consolidation, 
and still-tight financial conditions in a number of 
economies, Euro area GDP is forecast to contract in 
2012 by about ¼ per cent, after expanding by about 
1½ per cent in 2011.  The Euro area is still projected 
to go into a mild recession in 2012 as a result of the 
sovereign debt crisis and a general loss of confidence, 
the effects of bank deleveraging on the real economy, 
and the impact of fiscal consolidation in response to 
market pressures.

•	 Real GDP growth in the emerging and developing 
economies is projected to slow from 6¼ per cent in 
2011 to 5¾ per cent in 2012 and to reaccelerate to 6 
per cent in 2013, helped by easier macroeconomic 
policies and strengthening foreign demand.

Indian Economy
•	 GDP is estimated to decelerate sharply to 6.9 per cent 

during 2011-12, with a marked slowdown in agriculture, 
mining and quarrying, manufacturing and construction 
sectors.  The Indian economy in recent years has been 
hit by a combination of high inflation, tight monetary 
policy and weak global economic conditions.

•	 While inflation has moderated, risks to inflation are still 
on the upside. Inflation has eased in recent months to 
6.89 per cent in March 2012 as against 6.95 per cent 
in the same period of the previous year and is likely to 
remain sticky at about current levels during 2012-13. 
Price pressures persist with considerable suppressed 
inflation in oil, electricity, coal and fertilisers, the 
incomplete pass-through of rupee depreciation, slow 
supply responses and increase in indirect taxes as well 
as demand effects of large government transfers. 

•	 Industrial growth slowed down sharply to 3.5 per cent 
during April-February 2011-12 from 8.1 per cent in the 
year-ago period, led by contraction in mining and poor 
performance of the manufacturing sub-sector and 

on account of weak demand for consumer durables, 
reflecting interest rate sensitivity, deceleration in 
external demand and subdued investment demand 
due to decline in business confidence. Moreover, 
capital goods exhibited high volatility which showed 
a de-growth of 1.8 per cent in April-February 2011-12 
compared to 14.7 per cent last year. 

•	 Manufacturing sector growth remained volatile and 
grew at 3.7 per cent in the above period as against 
8.7 per cent in the same period a year ago. The 
growth slowdown has been driven by a sharp fall in 
investment, moderation in private consumption and 
fall in net external demand. 

•	 Core infrastructure industries growth also declined 
to 4.3 per cent in FY 2011-12 from 6.6 per cent in FY 
2010-11.

•	 Exports registered 21 per cent growth in FY2012 to 
cross US$ 303.7 billion while imports were 32.1 per 
cent higher at US$488.6 billion taking the Balance of 
Trade to US$184.9 billion.

•	 The Balance of Payments (BoP) position came under 
significant stress during Q3 of 2011-12 as the current 
account deficit (CAD) widened substantially and capital 
inflows declined. Current account deficit is expected to 
touch 4 per cent of GDP in FY2011-12, the worst in at 
least eight years because of a widening trade gap. India's 
current account deficit (CAD), which was 2.6 per cent of 
gross domestic product in FY2010-11, widened to 4.3 
per cent of GDP in the October-December quarter of FY 
2011-12.  While capital inflows have revived somewhat 
in 2012, BoP risks remain due to high oil prices and 
uncertainties in the global economy.

•	 India’s external debt increased to US$ 335 billion 
at end-December 2011 from US$ 306 billion at end-
March 2011 largely reflecting a sharp increase in ECB 
and short term debt.

•	 Monetary and liquidity conditions remained tight 
during 2011-12. Liquidity deficit turned large since 
November 2011 due to both structural and frictional 
factors, mainly forex operations and a buildup of 
Government’s cash balances.  Liquidity remained tight 
and was above the comfort level of the Reserve Bank 
that is above 1% of NDTL.  Reserve Bank stepped up 
injecting durable discretionary liquidity through OMO 
purchases and CRR cuts.

MANAGEMENT DISCUSSION AND ANALYSIS
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••	dM+h pyfuf/k fLFkfr ds dkj.k eqæk cktkj njksa esa etcwrh         
vkbZA c`gr cktkj m/kkj dk;ZØe ds dkj.k ctV ds ckn th&lsd 
izfrQy Hkh c< x,A vuqekfur Lrj ls vf/kdrj cktkj m/kkj 
dk;ZØe dh dsUæh; ctV ?kks"k.kk ds ckn vkSj fnukafdr çfrHkwfr;ksa 
ds fy, uhykeh dSysaMj tkjh djus ds ckn 10 o"khZ; izfrQy 30 
fnlacj 2011 rd ds  8-54 çfr'kr dh rqyuk esa 30 ekpZ] 2012 
rd rsth ls 8-63 çfr'kr rd c<kA

••	o"kZ 2011&12 ds izFke pkj ekg  ds nkSjku izeq[k :i ls Js.khc) 
jgus ds ckn vxLr 2011 ds vafre lIrkg ls fnlacj 2011 ds 
e/; dky rd #i;k Mkyj ds f[kykQ voewY;u ij jgkA Hkkjrh; 
fjtoZ cSad vkSj ljdkj }kjk fy, x, mik;ksa ds dkj.k #i;k fLFkj 
gks x;k ftl ls fons'kh fofue; cktkj esa lV~Vsckth dks jksdus 
vkSj vfLFkjrk dks de djus esa lgk;rk feyhA bu mik;ksa us dkQh 
ek=k esa ;w ,l Mkyj ds izfr #i;s ds pyu dks 15 fnlacj 2011 
dks #i;s 54-2 izfr Mkyj ds fuEu Lrj ls ekpZ 2012 rd # 50-87 
izfr Mkyj ds Lrj rd  mYVk dj MkykA vU; iz/kku eqnzkvksa dh 
rqyuk esa #i;k detksj jgk vkSj ;wjks o ikmaM LVfyZax ds f[kykQ 
Øe'k% 67-90@92 vkSj 81-52@54 ij can gqvkA

••	dqy feykdj] foÙkh; o"kZ 2011&12 esa bZfDoVh cktkj vfLFkj FksA 
ch,lbZ lsalsDl fiNys lky dh lekfIr ls  10-5 çfr'kr ;k  2041 
vad fxjdj 17404-20 IokbaV ij can gqvkA fu¶Vh 9-22 çfr'kr ls 
uhps fxjdj 5295-55 IokbaV ij jghA

ekSfnzd ?kVukØe 

•	 31 ekpZ 2012 rd vuqlwfpr okf.kfT;d cSadksa dh dqy tek jkf'k;ksa 
esa fiNys o"kZ ds nkSjku 15-9 izfr’kr dh o`f) dh rqyuk esa  17-4 
izfr'kr dh o`f) gqbZA ekax tek o`f) us lky Hkj esa ,d udkjkRed 
ço`fÙk fn[kkbZ] fdarq 30 ekpZ 2012 dks c<dj # 980 fcfy;u ij 
lekIr gqbZA

••	_.k mBko lqLr jgk] rFkkfi] o"kZ ds nkSjku Qjojh vkSj ekpZ ds 
vafre nks eghuksa esa dqy xSj [kk| _.k ds 40 çfr'kr dh o`f) ds 
dkj.k ekpZ 2012 ds var esa _.k esa 19-3 izfr’kr dh o`f)  gqbZA 

••	ekSfæd uhfr vDrwcj 2011 rd –<+rk ls eqækLQhfr fojks/kh FkhA 
blds ckn de gksrh gqbZ o`f) vkSj eqækLQhfr dh xfr esa fxjkoV 
us fnlEcj 2011 ls ekSfæd uhfr dks ,d rVLFk #[k ysus ds fy, 
çsfjr fd;kA tuojh & ekpZ 2012 ds nkSjku rjyrk dks vklku 
cukus ds fy, udn vkjf{kr vuqikr ¼lhvkjvkj½ 125 chih,l ls 
de djds 4-75 dj fn;k x;kA fjtoZ cSad us  fojke cVu dks pkyw 
fd;k vkSj uhfrxr njksa dks 3 ebZ] 2011 rd jgs 7-25 çfr'kr ls 
28 tuojh] 2012 dks  8-5 çfr'kr rd  dh o`f) ds ckn rVLFk 
j[kk x;kA lkafof/kd rjyrk vuqikr dks 18 fnlacj] 2010 ls 24 
çfr'kr ij j[kk x;k FkkA

••	2011&12 ds nkSjku fjtoZ cSad us ` 1-3 fVªfy;u dh dqy jkf’k ds 
[kqys cktkj ifjpkyu ¼vks,evks½ [kjhn vkSj  lhvkjvkj esa dVkSrh 

ds ek/;e ls ` 0-8 fVªfy;u dh jkf’k Hkjdj çkFkfed rjyrk dks 
ykxw fd;kA

foLr`r dkjksckj leh{kk

•	 fiNys o"kZ ds ` 1]81]530 djksM+ ls c<+dj cSad dk oSf'od dkjksckj 
ekpZ 31] 2012 ` 2]11]988 djksM+ gks x;k tks ` 30]458 djksM+ ;k 
16-8 izfr'kr dh c<+r n'kkZrk gSA

••	cSad ds ns'kh dkjksckj esa ` 27]163 djksM+ dh o`f) ls ;g ekpZ 31] 
2011 rd `1]74]919 djksM+ ls c<+dj ` 2]02]082 djksM+ gks x;k 
tks 15-5 izfr'kr dh c<+r n'kkZrk gSA

lalk/ku laxzg.k %

•	 cSad dh oSf'od tek jkf'k;k¡ 31 ekpZ 2012 dks ` 1]20]000 djksM+ 
#i, ds vk¡dMs dks ikjdj ` 1]20]804 djksM+ #i, gks xbZa] tcfd 
fiNys o"kZ ;g  ` 1]05]804 djksM+ #i, FkhaA buesa 14-2 izfr'kr 
dh o`f) ds lkFk ` 15]000 djksM+ dh o`f) gqbZA cSad dh ns'kh 
tekjkf'k;k¡ fiNys o"kZ ds 1]02]332 djksM+ #i, ls `13]440 djksM+ 
c<+dj 31 ekpZ 2012 dks ̀  1]15]772 djksM+ gks xbZaA bl izdkj blesa  
13-1 izfr'kr dh o`f) ntZ gqbZA

•	 31 ekpZ 2012 dks dklk tekjkf'k;k¡ fiNys o"kZ ds ` 32]639 djksM+ 
#i, ls c<+dj ` 36]866 djksM+ #i, gks xbaZA   blesa 13-0 izfr'kr 
dh o`f) ntZ gqbZ gSA

_.k nsuk %

•	 cSad ds dqy vfxze 31 ekpZ 2011 ds ` 75]726 djksM+ #i, ds   
eqdkcys 31 ekpZ 2012 dks 20-4 izfr'kr dh o`f) ntZ djrs gq, 
91]184 djksM+ #i, ds Lrj ij igq¡p x,A  ns'kh _.k esa `13]723 
djksM+ #i, dk btkQk gqvk ¼18-9 izfr'kr½ vkSj og fiNys o"kZ ds 
` 72]587 djksM+ #i, ds eqdkcys 31 ekpZ 2012 dks ` 86]310 djksM+ 
gks x;kA

•	 ns'kh [kk|srj _.k fiNys o"kZ ds `71]067 djksM+ #i, ds eqdkcys 
`13]593 djksM #i, c<+dj ¼19-1 izfr'kr½ 31 ekpZ 2012 dks 
`84]660 djksM+ #i, gks x;k gSA

•	 oSf'od _.k tek ¼lhMh½ vuqikr 31 ekpZ 2012 dks 75-5 izfr'kr 
ij FkkA  

'kk[kk ra= vkSj foLrkj %

•	 cSad us Hkkjr esa vius 'kk[kk ra= dk foLrkj fd;k vkSj 95 'kk[kk,¡ 
[kksy dj ekpZ 2012 dh lekfIr rd 'kk[kkvksa dh la[;k dks 1955 
dj nhA  blesa 520 xzkeh.k] 549 v/kZ'kgjh] 500 'kgjh vkSj 386 
egkuxjh; 'kk[kk,¡ gSaA  bl 'kk[kk ra= ds vfrfjDr 34 foLrkj 
iVy] 23 mi dk;kZy;] 1 laxzg iVy] 66 xzkeh.k cSafdax lsok dsUnz 
rFkk 1 QksjsDl dk;kZy; gSA blds vykok flaxkiqj] dksyacks vkSj 
tQ+uk esa cSad dh 3 fons'kh 'kk[kk,a dk;Zjr gSaA

•	 cSad us 2000 ls vf/kd vkcknhokys xkaoksa esa] tks foRrh; lekos'k 
ds varxZr chlh ekWMy esa doj fd, x, gSa] 50 vfr y?kq 'kk[kk,a 
¼;w,lch½ [kksyh gSaA
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•	 Tight liquidity conditions saw money market rates 
firm up. G-sec yields also firmed up post-budget in 
response to the large market borrowing programme.  
Following the Union Budget announcement of a higher 
than anticipated market borrowing programme and 
the subsequent issuance of auction calendar for dated 
securities, the 10 year yield rose steadily to 8.63 per 
cent by March 30, 2012 as compared to 8.54 per cent 
as on December 30, 2011.

•	 The rupee depreciated against the US dollar from the 
last week of August 2011 to mid-December 2011 after 
being largely range bound during the first four months 
of 2011-12. It stabilised in response to the measures 
undertaken by the Reserve Bank and the government 
which helped to curb speculation and reduce volatility 
in the foreign exchange market. These measures 
considerably reversed the movement of the rupee 
against the US dollar from the low of ̀  54.2 per US dollar 
on December 15, 2011 to ` 50.87 per US dollar by end 
March 2012. The rupee was also weak against other 
major currencies and closed at 67.90/92 and 81.52/54 
against the Euro and Pound Sterling respectively.

•	 Overall, equity markets were volatile in FY 2011-12.  The 
BSE Sensex slumped to 17404.20 points, down 10.5 per 
cent or 2041 points from the previous year’s close. The 
Nifty settled down 9.22 per cent to 5295.55 points. 

MONETARY DEVELOPMENTS
•	 As on 31st March 2012, the growth in Aggregate 

Deposits of Scheduled Commercial Banks was at 17.4 
per cent as against a growth of 15.9 in the previous 
year. Demand Deposits growth showed a negative 
trend throughout the year but ended higher at ` 980 
billion on 30th March 2012.

•	 Credit off-take was sluggish, however, the growth in 
the last two months of February and March accounting 
for 40 per cent of the total non-food credit during the 
year resulted in a credit growth of 19.3 per cent as at 
end March 2012.

•	 Monetary policy was strongly anti inflationary until 
October 2011. Subsequently, decelerating growth and 
declining inflation momentum prompted monetary 
policy to move to a neutral stance since December 
2011. The Cash Reserve Ratio (CRR) was eased by 125 
bps during January-March 2012 to 4.75 per cent to 
ease liquidity.  Reserve Bank hit the pause button and 
policy rates were kept neutral after the hike to 8.5 per 
cent on January 28, 2012 from 7.25 per cent as on May 
3, 2011. Statutory Liquidity Ratio was kept at 24 per 
cent from December 18, 2010.

•	 During 2011-12, the Reserve Bank injected primary 
liquidity through Open Market Operation (OMO) 

purchases, aggregating around ` 1.3 trillion, and also 
through CRR cuts infusing around ` 0.8 trillion.

DETAILED BUSINESS OVERVIEW
•	 Global Business of the Bank has reached a level of  

` 2,11,988 crore as on March 31, 2012 from ` 1,81,530 
crore in the previous year, registering an increase of  
` 30,458 crore or 16.8 per cent.  

•	 Domestic Business of the Bank has increased by  
` 27,163 crore to ̀  2,02,082 crore from ̀  1,74,919 crore 
as on March 31, 2011, registering a growth of 15.5 per 
cent.

Resource Mobilisation 
•	 Global Deposits of the Bank has crossed the ` 1,20,000 

crore mark to ` 1,20,804 crore as on March 31, 2012 
from ` 1,05,804 crore in the previous year, with an 
accretion of ` 15,000 crore or 14.2 per cent.  Domestic 
Deposits of the Bank has increased by ̀  13,440 crore to 
` 1,15,772 crore as on March 31, 2012 from `1,02,332 
crore in the previous year, registering a growth of  
13.1 per cent.

•	 CASA Deposits has reached the level of ` 36,866 
crore as on March 31, 2012 from ` 32,639 crore in the 
previous year, recording a growth of 13.0 per cent.

Credit Deployment
•	 Gross Advances of the Bank increased to ` 91,184 

crore as on March 31, 2012 as against ` 75,726 crore 
as on March 31, 2011, recording a growth of 20.4 
per cent.  Domestic Credit has increased by ` 13,723 
crore (18.9 per cent) to ` 86,310 crore as on March 31, 
2012 as against ` 72,587 crore last year.

•	 Domestic Non-food credit has increased by ̀  13,593 crore 
(19.1 per cent) to ` 84,660 crore as on March 31, 2012 
as against ` 71,067 crore in the previous year.

•	 Global Credit-Deposit Ratio as on March 31, 2012 
stood at 75.5 per cent.

BRANCH NETWORK AND EXPANSION
•	 The Bank has expanded its branch network by opening 

95 new branches in India taking the tally to 1955 
branches as at end March 2012, comprising 520 Rural, 
549 Semi Urban, 500 Urban and 386 Metropolitan 
branches. The branch network is supplemented by 34 
Extension Counters, 23 Satellite offices, 1 Collection 
Counter, 66 Rural Banking Service Centres and 1 Forex 
Bureau.  Besides, the Bank has 3 foreign branches in 
Singapore, Colombo and Jaffna.

•	 Bank has opened 50 Ultra Small Branches (USBs) in the 
villages with population above 2000 covered through 
BC model under Financial Inclusion
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[k.Mokj fu"iknu %

izkFkfedrk {ks= ds _.k 

•	 31-03-2012 dks izkFkfedrk {ks= ds vfxze `30]027 djksM+ jgs tksfd 
31 ekpZ 2011 dks lek;ksftr fuoy cSad _.k ¼,,uchlh½ dk 41-5 
izfr'kr FkkA foRrh; o"kZ 2011&12 ds nkSjku bl {ks= us #i, 4058 
djksM+ ;k 15-6 izfr'kr dh o`f) ntZ dhA

Ñf"k _.k%

•	 31 ekpZ 2011 dh lekfIr ij Ñf"k vfxze ` 13]354 djksM+ jgs rFkk 
;g ,,uchlh dk 18-5 izfr'kr FkkA fiNys o"kZ 2010&11 esa gqbZ 
20-8 izfr'kr o`f) dh rqyuk esa foRrh; o"kZ 2011&12 ds nkSjku bl 
{ks= esa 20-9 izfr'kr ;k ` 2306 djksM+ dh o`f) gqbZ gSA

—f"k forj.k %

•	 fo'ks"k Ñf"k _.k ;kstuk ¼,l,lhih½ ds varxZr 2011&12 ds nkSjku 
cSad us `12]761 djksM+ ds Ñf"k _.k forfjr fd;s gSa tcfd okf"kZd 
y{; ` 8]300 djksM+ Fkk ftlls fd 154 izfr'kr dh miyfC/k 
gkfly dh x;h gSA

•	 mi;qZDr esa ls #-2432 djksM+ dh jkf'k] 522]664 u, Ñ"kdksa dks 
forfjr dh xbZA

•	 ` 6478 djksM+ dh jkf'k 10]31]774 y?kq@lhekar Ñ"kdksa dks forfjr 
dh xbZ gS] tks Hkkjrh; fjt+oZ cSad ds U;wure 40 izfr'kr ds y{; 
dh rqyuk esa izR;{k Ñf"k forj.kksa dk 56 izfr'kr curk gSA

•	 [kjhQ vkSj jch ekSle ds lkFk esy [kkrs gq, gekjh xzkeh.k 'kk[kkvksa 
us **xgu Ñf"k _.k vfHk;ku** vk;ksftr fd;s ftlds nksgjs mn~ns'; 
Fks Ñf"k dks _.k dk izokg c<kuk vkSj Ñ"kdksa ds lkFk gekjs laca/k 
dks lqn`<+ cukukA  bl vfHk;ku vof/k ds nkSjku gekjh 'kk[kkvksa 
us ` 4315-74 djksM+ ds Ñf"k _.k forfjr fd, gSa ftlls 618634 
Ñ"kdksa dks ykHk igq¡pk gSA

ekbØks foRr dh igy%

•	 ekpZ 2012 dks lekIr o"kZ ds nkSjku cSad us 72]675 Lo;a lgk;rk 
lewgksa dks `-1882 djksM+ forfjr fd, gSaA  ekbØks foRr ¼,l,pth½ 
ds varxZr cdk;k jkf'k;ksa esa `-218 djksM+ dh c<+r ls ;g ekpZ 
2012 dks `-2343 djksM+ gks xbZ gS ftlls 10-3 izfr'kr dh o`f) dh 
xbZ gSA 

ekbØkslsV 'kk[kk,a%

•	 ekpZ 2012 dh lekfIr rd 45 ekbØkslsV 'kk[kkvksa us ¼,l,pth dks 
_.k iznku djus esa fo'ks"khÑr 'kk[kk,a¡½ 23]932 ,l,pth xzwiksa dks 
doj djrs gq, ` 553 djksM+ forfjr fd,A  ekpZ 2012 dh lekfIr 
ij dqy cdk;k vfxze 60]118 ,l,pth dks doj djrs gq, `-822 
djksM+ FksA

detksj {ks= dks vfxze 

•	 ekpZ 2012 dh lekfIr ij detksj oxksZa dks iznRr cdk;k _.k 
`7546 djksM+ Fks tksfd 10 izfr'kr ds vuqc) ekun.M ds fo#) 
,,uchlh dk 10-4 izfr'kr curk gSA

•	 MhvkjvkbZ vfxze % 2011&12 ds nkSjku] cSad us ` 15 djksM+ ds 
13]632 MhvkjvkbZ _.k forfjr fd, gSaA  31-03-2012 dks cdk;k 
Lrj ` 25 djksM+ jgk tksfd ekpZ 2011 dks jgs dqy vfxzeksa ds Lrj 
dk 0-04 izfr'kr curk gSA

•	 vtk@vttk dks vfxze %  31-03-2012 dks vtk@vttk dks 
cdk;k _.k ` 2]231 djksM+ jgk] tksfd cSad ds izkFkfedrk {ks= ds 
vfxzeksa dk 7-4 izfr'kr curk gSA

•	 vYila[;d leqnk;ksa dks _.k % vYila[;d leqnk;ksa dks iznRr _.k] 
tks ekpZ 2011 dh lekfIr ij `- 3915-15 djksM+ jgs]  31-03-2012 
dks ` 687-46 djksM+ dh o`f) ls `- 4602-61 djksM+ cu x,] ftlls 
;g 15 izfr'kr ds ekun.M dh rqyuk esa dqy izkFkfedrk {ks= ds 
vfxzeksa dk 15-32 izfr'kr cu x;k gSA

'kSf{kd _.k ;kstuk%

•	 ekpZ 2012 dks lekIr o"kZ ds nkSjku]  cSad us 93]215 Nk=ksa dks ` 594 
djksM+ ds 'kSf{kd _.k forfjr fd, gSaA  ekpZ 2012 dh lekfIr ij 
'kSf{kd _.k lafoHkkx esa iznRr _.kksa esa ̀ -471 djksM+ dh òf) ds dkj.k 
;g ` 3222-01 djksM+ jgkA

•	 01 tqykbZ 2009 ls eatwj u, 'kSf{kd _.kksa ij iz;ksT; dkMZ nj ls 
Nk=kvksa dks 0-5 izfr'kr dh nj ij C;kt esa fj;k;r vuqer dh tkrh 
gSA

•	 vkbZch, 'kSf{kd _.k ;kstuk ds varxZr vkfFkZd ǹf"V ls detksj oxksZa 
ds Nk=ksa ¼ftudh ekrk&firk@ifjokj dh okf"kZd ldy vk; ` 4-50 
yk[k izfro"kZ ls vf/kd ugha gS½ }kjk Hkkjr esa rduhdh@O;kolkf;d 
ikB~;Øeksa ds v/;;u ds fy, izkIr 'kSf{kd _.kksa gsrq LFkxu vof/k ds 
nkSjku **C;kt benkn iznku djus dh dsUnzh; ;kstuk ¼lh,lvkbZ,l½**] 
cSad esa dk;kfUor dh tk jgh gSA

•	 izca/ku dksVk rFkk rhu o"khZ; fMIyksek ikB~;Øeksa ds varxZr v/;;u 
djusokys Nk=ksa dks lgk;rk iznku djus ds fy, cSad dh 'kSf{kd 
_.k&xSj&vkbZch, ;kstuk cukdj dk;kZfUor dh xbZ gSA

{kerk fuekZ.k igy%

•	 xzkeh.k turk ds fudV igq¡pus ds ,d dne ds :i esa cSad us 
fofHkUu fodkl xfrfof/k;k¡ djus ds fy, **xzkeh.k fodkl gsrq 
bafM;u cSad U;kl** ¼vkbZchVhvkjMh½ ds uke ls ,d U;kl LFkkfir 
fd;k gSA  bl U;kl ds v/khu cSad us fpRrwj vkSj efpfyiV~ue 
¼vka/kz izns'k½ dMywj] /keZiqjh] dkaphiqje] Ñ".kfxfj] ukeDdy] lsye] 
fr#o..kkeyS] fr#oYywj] foyqIiqje vkSj osYywj ¼rfeyukMq½] dsjy 
esa dksYye ,oa iqnqPpsjh esa foRrh; lk{kjrk vkSj _.k ijke'kZ 
¼,Q,ylhlh½ dsUnz LFkkfir fd, gSaA  vc rd 7]265 O;fDr;ksa dks 
foRrh; ijke'kZ iznku fd;k x;k gSA

•	  cSad us dMywj] /keZiqjh] dkaphiqje] lsye] iqnqPpsjh] osYywj] fpRrwj 
vkSj fr#oYywj ds 8 dsUnzksa esa **bafM;u cSad Lo&fu;kstu izf'k{k.k 
laLFkku** ¼baM lsVh½ uked *#MlsVh* ekWMy izf'k{k.k laLFkku    



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

19

SEGMENT-WISE PERFORMANCE

Priority Sector Credit
•	 ��Priority Sector advances stood at ` 30,027 crore as on 

31.03.2012, constituting 41.5 per cent of Adjusted Net 
Bank Credit (ANBC) as on 31st March 2011. The sector 
registered a growth of 15.6 per cent or ` 4058 crore 
during FY 2011-12.

Agriculture Credit
•	 Agriculture advances stood at ` 13,354 crore and 

constituted 18.5 per cent of ANBC as on 31st March 
2011. The sector has registered a growth of 20.9 per 
cent or ` 2306 crore during FY 2011-12 as against 20.8 
per cent achieved during FY 2010-11.

Agricultural Disbursement
•	 Under Special Agricultural Credit Plan (SACP) during 

2011-12, the Bank disbursed farm loans amounting to 
` 12,761 crore as against the annual target of ` 8,300 
crore, recording 154 per cent achievement.

•	 Of the above, ` 2432 crore were disbursed to 522,664 
new farmers. 

•	 ` 6,478 crore has been disbursed to 10,31,774 small/
marginal farmers, which works out to 56 per cent of 
Direct Agricultural disbursements against the RBI 
directive of minimum of 40 per cent.

•	 The rural and semi urban branches observed “Intensive 
Farm Credit Campaign” coinciding with Kharif & Rabi 
season with the dual objective of enhancing credit 
flow to agriculture and strengthening relationship 
with the farmers. During such campaign period, the 
Bank’s branches have disbursed Agriculture credit 
to the tune of ` 4315.74 crore benefitting 618634 
farmers.

Micro finance initiatives
•	 During the year ended March 2012, the Bank has 

disbursed ` 1882 crore to 72,675 SHGs.  Outstanding 
under SHGs increased by ` 218 crore to reach ` 2343 
crore as of March 2012, registering a growth of 10.3 
per cent.

MICROSATE Branches 
•	 As at end-March 2012, 45 MICROSATE branches 

(specialised branches for lending to SHGs) disbursed 
` 553 crore covering 23,932 SHGs. Total outstanding 
advances as at end March 2012, was at ` 822 crore 
covering 60,118 SHGs.

Weaker Section Advances
•	 Credit outstanding to Weaker Sections stood at ` 7546 

crore as at end March 2012, working out to 10.4 per cent 
of ANBC as against the stipulated norm of 10 per cent.  

•	 DRI Advances: During FY 2011-12, the Bank disbursed 
13,632 DRI loans amounting to ` 15 crore.  As on 
31.03.2012, the outstanding level stood at ` 25 crore, 
working out to 0.04 per cent of total advances, as of 
march 2011.

•	 Advances to SC/STs: Outstanding credit to SC/ST 
beneficiaries stood at ` 2,231 crore as on 31.03.2012, 
working out to 7.4 per cent of Priority Sector 
advances.

•	 Lending to Minorities: Advances granted to Minorities 
which stood at ` 3,915.15 crore as at end-March 2011 
increased by ` 687.46 crore to reach ` 4602.61 crore 
as on 31.03.2012, working out to 15.32 per cent of total 
Priority Sector Advances, as against the stipulated 
norm of 15 per cent.

Education loan scheme 
•	 During the year ended March 2012, the Bank 

disbursed a sum of ` 594 crore as education loans to 
93,215 students.  Exposure to Education loan portfolio 
increased by ` 471 crore to ` 3222.01 crore as at end-
March 2012.

•	 Interest concession @ 0.50% on the applicable card 
rate on fresh education loans sanctioned to girl 
students is allowed with effect from 01.07.2009. 

•	 "Central Scheme to provide Interest Subsidy (CSIS)" 
during the moratorium period of education loans 
availed by students from Economically Weaker Section 
(with an annual gross parental/family income not 
exceeding ` 4.50 lakh per year) under IBA education 
loan scheme, to pursue technical/professional courses 
in India is being implemented by the Bank.

•	 In order to help students pursuing courses under 
Management quota and three year diploma courses, 
Bank's education loan – a non IBA Scheme was devised 
and implemented.

Capacity Building Initiatives:

•	 As a step towards getting closer to the rural people, 
the Bank has set up a Trust - "Indian Bank Trust for 
Rural Development'' (IBTRD) for undertaking various 
developmental activities.  Under the Trust, the Bank has 
established Financial Literacy and Credit Counselling 
(FLCC) centers at Chittoor and Machilipatnam (Andhra 
Pradesh) Cuddalore, Dharmapuri, Kancheepuram, 
Krishnagiri, Namakkal, Salem, Tiruvannamalai, 
Tiruvallur, Villupuram and Vellore (Tamil nadu), Kollam 
in Kerala and Puducherry. A total of 7,265 individuals 
have been provided financial counselling so far.

•	 The Bank has also established RUDSETI Model Training 
institutes named as “Indian Bank Self Employment 
Training Institute” (IND SETI) in eight centers viz., 
Cuddalore, Dharmapuri, Kancheepuram, Salem, 
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LFkkfir fd, gSaA  baMlsVh laLFkkuksa }kjk 7]326 O;fDr;ksa dks ykHk 
igq¡pkrs gq, vc rd 278 izf'k{k.k vk;ksftr fd, x, gSaA

•	 {kerk fuekZ.k dh fn'kk esa cSad dh mi;ZqDr vuU; igyksa ds vykok 
cSad xzkeh.k izf'k{k.k dsUnz ¼vkjVhlh½] dkjSDdqMh] rfeyukMq ¼ukckMZ 
vkSj vkbZvksch ds lkFk la;qDr :i ls½ vkSj vka/kz izns'k cSadlZ 
xzkeh.k ,oa m|eo`fRr fodkl laLFkku & ,ihchvkbZvkjMh] gSnjkckn 
¼vkaèkzizns'k ljdkj vkSj pkj vU; cSadksa ds lkFk la;qDr :i ls½ esa 
Hkh Hkkx ys jgk gSA  ;s nksuksa laLFkku xzkeh.k tula[;k ij dsfUnzr 
/;ku nsus gq, O;kid dq'kyrk mUeq[k izf'k{k.k dk;ZØe iznku djrs 
gSaA  vkjVhlh] dkjSDdqMh }kjk 5]637 lnL;ksa dks ykHk igq¡pkrs gq, 
231 izf'k{k.k dk;ZØe vkSj ,ihchvkbZvkjbZMh] gSnjkckn }kjk 3]429 
lnL;ksa dks ykHk igq¡pkrs gq, 149 dk;ZØe vk;ksftr fd, x, gSaA

foRrh; lekos'k ;kstuk ¼,QvkbZih½

•	 ,Q+vkbZih ds varxZr bafM;u cSad dks 2000 ls vf/kd vkcknhokys 
1522 xkao vkcafVr fd, x, gSaA ns'kHkj ds 20 jkT;ksa esa 2000 
ls vfèkd vkcknhokys] cSad dks vkcafVr bu lHkh 1522 xkaoksa esa  
fuEukuqlkj fofHkUu lqiqnZxh ds ekWMyksa ds ek/;e ls cSafdax lsok,a 
iznku dh xbZ gSa%

	 • �LekVZ dkMZ vk/kkfjr O;kikj laidhZ ¼chlh½ ekMy ds tfj, 1425 
xkao

	 • fu;fer 'kk[kkvksa ¼7½@cSafdax lsok dsUnzksa ¼45½ ds tfj, 52 xkao 

	 • eksckby 'kk[kk@osu ds tfj, 45 xkao

•	 vkxs cSad dks ,QvkbZih ds varxZr 1000 ls vf/kd vkcknhokys 
2003 xkao vkcafVr fd, x, gSaA  vc rd rfeyukMq vkSj iqnqPpsjh 
;wVh esa 100 xkaoksa dks cSafdax lsok,¡ iznku dh xbZ gSaA

•	 cSad us foRrh; lekos'k ds varxZr chlh ekWMy ds tfj, doj 
fd, x, 2000 ls vf/kd vkcknhokys xkaoksa esa 50 vfr y?kq 'kk[kk,¡ 
¼;w,lch½ [kksyh gSaA

•	 2000 ls vf/kd vkcknhokys ,QvkbZih dk;kZfUor djusokys xk¡oksa 
esa 31-03-2012 rd 597]802 uks fÝ+y [kkrs [kksys x, gSaA  buesa 
ls 525]881 [kkrs] lwpuk laizs"k.k vkSj izkS|ksfxdh ¼vkbZlhVh½ ij    
vèkkfjr O;kikj laidhZ¼chlh½ ekWMy ds varxZr [kksys x, gSaA 
[kkrkèkkjdksa dks LekVZ dkMZ tkjh fd, x, gSaA

•	 foRrh; lekos'k ;kstuk ds dk;kZUo;u ds igys gh bafM;u cSad us 
2005 ls gh uks fÝ+y [kkrs [kksyuk 'kq: dj fn;k FkkA  31-03-2012 
dks cSad us ns'kHkj esa fofHkUu 'kk[kkvksa ds tfj, 31-25 yk[k uks 
fÝ+y [kkrs [kksys gSa ¼,QvkbZih ds varxZr [kksys x, [kkrs lfgr½A  
56]297 fgrkf/kdkfj;ksa dks `-1302-62 yk[k dh jkf'k dh vksMh ,oa 
thlhlh lqfo/kk,¡ eatwj dh xbZ gSaA

•	 xzkgdksa dh lqfo/kk ,oa fgr ds fy, u, mRikn izofrZr fd, 

x, gSa ftuesa vkorhZ tek] ifjorZuh; vkorhZ tek mRikn] cpr 
cSad&lg&vksojMªk¶+V lqfo/kk ¼vksMh½ vkSj vkdfLedrkvksa dh      
iwfrZ djus ds fy, xSj&Ñ"kdksa vkSj Hkwfefoghu etnwjksa dks iznRr 
`-10]000@& rd dh vksojMªk¶+V lhek 'kkfey gSA

•	 iqnqPpsjh ;wVh esa tgka cSad ,l,ychlh dk la;kstd gS] ,QvkbZih ds 
varxZr fofHkUu cSadksa dks 2000 ls vf/kd vkcknhokys 42 xkao vkSj 
2000 ls de vkcknhokys 25 xkao vkcafVr fd, x, gSaA 2000 vkSj 
mlds Åij dh vkcknh okys rFkk 2000 ls de vkcknhokys lHkh 
xkaoksa dks] lnL; cSadksa us fofHkUu lqiqnZxh ek/;eksa }kjk cSafdax lsok,a 
foLr`r dh gSA de vkcknhokys xkao lfgr lHkh xkaoksa dks ,QvkbZ 
ds varxZr cSafdax lsok,a iznku djusokyk loZizFke jkT;] iqnqPpsjh 
;wVh jgk gSA

•	 cSad us 3 {ks=h; xzkeh.k cSad izofrZr fd, gSa] ;Fkk lIrfxfj xzkeh.k 
cSad] fpRrwj] iYyou xzke cSad] lsye vkSj iqnqoS Hkkjfr;kj xzke 
cSad] iqnqPpsjhA 31-03-2012 rd foRrh; lekos'k ds varxZr {ks=h; 
xzkeh.k cSadksa dks vkcafVr lHkh 240 xkaoksa dks] ftuesa vkcknh 2000 
ls vfèkd gS] cSafdax lsok,a iznku dh xbZ gSaA

•	 rfeyukMq ds nks rkyqdksa esa] ;Fkk dkV~VqeUukj dksby ¼dMywj½ vkSj 
e.kIikjS ¼fr#Pph ftyk½ esa lkekftd lqj{kk ;kstuk ¼,l,l,l½ 
ds varxZr isa'ku ds forj.k ds fy, cSad ,d ik;yV ifj;kstuk 
dk;kZfUor dj jgk gSA  orZeku esa dkV~VqeUukjdksby rkyqd] 
dMywj ftys esa 109 xkaoksa esa vkSj e.kIikjS rkyqd] fr#Pph ftys 
esa 11 xkaoksa esa fgrkf/kdkfj;ksa dks vkbZlhVh vk/kkfjr LekVZ dkMZ ls 
lefFkZr O;kikj laidhZ ekWMy ds tfj, isa'ku dh vnk;xh dh tk 
jgh gSA  ;g izLrko fd;k x;k gS fd 30 twu 2012 ls rfeyukMq 
jkT; esa 2000 ls vf/kd vkcknhokys lHkh xkaoksa esa fgrkf/kdkfj;ksa dks 
isa'ku forfjr fd;k tk,A

vxz.kh cSad ;kstuk%

•	 iqnqPpsjh la?k jkT; {ks= esa cSad dh ,l,ychlh ftEesnkjh gS rFkk 13 
ftyksa esa bldh vxz.kh Hkwfedk gS ¼rfeyukMq esa 10] vka/kz izns'k esa 2 
vkSj dsjy esa 1½A cSafdax lsok,a jfgr xkaoksa esa cSafdax lsok,a iznku 
djus gsrq lHkh vxz.kh ftys foRrh; lekos'k ;kstuk dks lfØ; :i 
ls dk;kZfUor dj jgs gSaA

y?kq vkSj e>kSys m|eksa ¼,l,ebZ½ dks _.k dk izokg%

•	 31-03-2012 dks y?kq ,oa e>kSys m|eksa dks cSad }kjk iznRr _.k dh 
jkf'k #-10160-29 djksM+ jghA

•	 cSad us psUuS] eqacbZ] dksydkrk] ubZ fnYyh] vgenkckn] caxywj] iq.ks] 
dks;EcRrwj vkSj dkaphiqje ds 9 izeq[k dsUnzksa esa ,e,l,ebZ dsUnzh; 
lalk/ku bdkb;k¡ ¼lhih;w½ LFkkfir dh gSaA

•	 ,e,l,ebZ lafoHkkx ij dsfUnzr /;ku ,oa fodkl gsrq cSad us fofHkUu 
vapyksa esa 72 fo'ks"khÑr ,l,ebZ 'kk[kk,a ifjpkyuk/khu dh gSaA
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Puducherry, Vellore, Chittoor and Tiruvallur. A total 
of 278 training programmes have been conducted by 
INDSETIs benefitting 7,326 individuals so far.

•	 Apart from the above exclusive initiatives of the 
Bank towards capacity building, the Bank is also 
participating in Rural Training Centre (RTC), Karaikudi, 
Tamil Nadu (jointly with NABARD & IOB) and Andhra 
Pradesh Bankers' Institute of Rural & Entrepreneurship 
Development - APBIRED, Hyderabad (jointly with 
Government of AP & four other Banks). These two 
training institutes offer wide range of skill oriented 
training programmes focusing on rural population.  A 
total of 231 training programmes have been conducted 
by RTC, Karaikudi benefitting 5,637 members and 149 
programmes by APBIRED, Hyderabad benefitting 
3,429 members.

Financial Inclusion Plan (FIP)
•	 Under FIP, Indian Bank has been allotted 1522 villages 

with population above 2000.  All the 1522 villages with 
population above 2000 allocated to the Bank covering 
20 States across the country, have been provided with 
banking services through various delivery models as 
below.

	 •	 �1425 villages through Smart card based Business 
Correspondent (BC) Model

	 •	 �52 villages through Brick and mortar branches (7)/
Banking Service Centres (45) and 

	 •	 45 villages through Mobile Branch/Van

•	 Further, the Bank has been allotted 2003 villages with 
more than1000 population under FIP.  So far, banking 
services have been provided to 100 villages in Tamil 
Nadu and UT of Puducherry.

•	 Bank has opened 50 Ultra Small Branches (USBs) in the 
villages with population above 2000 covered through 
BC model under Financial Inclusion.

•	 �As on 31.03.2012, 597,802 'no frill accounts' have 
been opened in the FIP implementing villages with 
population above 2000. Of these, 525,881 accounts 
were opened under Information Communication and 
Technology (ICT) based Business Correspondent (BC) 
model.  Smart cards have been issued to the account 
holders. 

•	 Even before the implementation of Financial Inclusion 
Plan, Indian Bank had started opening No frill accounts 
way back from 2005.  As on 31.03.2012, Bank has 
opened 31.25 lakh No frill accounts through various 
branches across the country (including accounts 
opened under FIP).  OD and GCC facilities have been 
sanctioned to 56,297 beneficiaries to the tune of 
`1302.62 lakh.  

•	 New products for the convenience and benefit of 
the customers has been introduced which includes 

Recurring Deposit, Variable Recurring Deposit product,  
SB cum Overdraft facility (OD) and an Overdraft limit 
upto ̀  10,000/- is provided to non-farmers and landless 
labourers to meet contingencies.

•	 In UT of Puducherry, where the Bank is the SLBC 
Convenor, 42 villages with population above 2000 and 
25 villages with population 2000 and below have been 
allotted to various Banks under FIP.   Banking services 
have been extended to all the villages with population 
above 2000 as well as with population 2000 and below 
by the member banks through various delivery channels. 
UT of Puducherry has become the first state in the 
country to provide banking services to all the villages 
including villages with population below 2000 under FI. 

•	 The Bank has sponsored three Regional Rural Banks 
(RRBs) viz., Saptagiri Grameena Bank, Chittoor;  
Pallavan Grama Bank, Salem and Puduvai Bharathiar 
Grama Bank, Puducherry. As on 31.03.2012, under 
Financial Inclusion, all the 240 villages with population 
above 2000 allotted to the RRBs have been provided 
with banking services.

•	 In Tamil Nadu, the Bank is implementing a pilot project 
for disbursement of Pension under Social Security 
Scheme (SSS) in two taluks namely, Kattumannarkoil 
(Cuddalore District) and Manapparai (Trichy 
District).  Presently, pension payment is made to the 
beneficiaries in 109 villages of Kattumannarkoil Taluk, 
Cuddalore Dist., and 11 villages of Manapparai Taluk, 
Trichy Dist., through ICT based smart card enabled 
Business Correspondent Model.   It is proposed to 
disburse pension to beneficiaries in all the villages 
with population above 2000 in the State of Tamil Nadu 
from 30th June, 2012.

Lead Bank Scheme
•	 The Bank holds SLBC responsibility in UT of 

Puducherry and Lead Bank role in 13 districts (10 in 
Tamil Nadu, 2 in Andhra Pradesh and 1 in Kerala).  The 
Lead Districts are actively involved in implementing 
Financial Inclusion Plan to provide Banking Services in 
unbanked villages.

CREDIT FLOW TO SMALL AND MEDIUM  
ENTERPRISES (SME)
•	 The Bank’s exposure to Small and Medium enterprises 

was at ` 10160.29 crore as on 31.03.2012.

•	 The Bank has established MSME Central Processing 
Units (CPU) at 9 key centers at Chennai, Mumbai, 
Kolkata, New Delhi, Ahmedabad, Bangalore, Pune, 
Coimbatore and Kanchipuram.

•	 For focused attention and growth of MSME portfolio, 
the Bank has operationalised 72 Special SME Branches 
across various Zones.
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•	 cSad us HkhyokM+k {ks= esa oL= DyLVj] eksjoh {ks= esa lsjfed DyLVj] 
fHkoaMh {ks= esa peM+k DyLVj vkSj paMhx<+ {ks= esa Q+kLVuj DyLVj 
ds fy, DyLVj&fo'ks"k gsrq ;kstuk,a vuqeksfnr dh gSaA

oS;fDrd [k.M ds _.k

•	 o"kZ ds nkSjku cSad us x`g _.k] okgu _.k ¼dkj@nqifg,½] osru 
_.k] 'kSf{kd _.k] ca/kd _.k vkfn fofHkUu oS;fDrd [k.M ds _.kksa 
ij dsfUnzr /;ku fn;kA

•	 cSad us x`g _.kksa ds varxZr ;qfDrlaxr C;kt njksa ds lkFk **x`g 
_.k 2011** ;kstuk uked ubZ ;kstuk izofrZr dh gSA  ;g ;kstuk 
01-10-2011 dks ;k mlds ckn dh tkusokyh lHkh ubZ eatwfj;ksa ij 
ykxw gksxhA  orZeku xzkgdksa dks ykHk igq¡pkus ds fy, ukeek= 'kqYd 
vnk djrs gq, ubZ ;kstuk esa ifjofrZr gksus dk fodYi mudks fn;k 
x;k gSA  vkxs] cktkj esa izfrLi/kkZRed jgus ds fy, x`g _.kksa ij 
lalk/ku izHkkj dks de dj fn;k x;k gS vkSj cSad ds x`g _.k ;kstuk 
esa le; ls iwoZ vnk;xh ij izHkkj yxkus dh 'krZ jn~n dj nh xbZ 
gSA

•	 o"kZ ds nkSjku ekuuh; la?k foRr ea=h us x`g _.kksa ds fy, xzkgdksa 
}kjk **vkuykbu** vkosnu djus dh lqfo/kk izofrZr dh gSA

31 ekpZ] 2012 dks [k.Mokj _.k fuEukuqlkj gSa
¼`- djksM+ esa½

Øekad mRikn iznRr _.k

1 x`g _.k 5878.06

2 vkVkseksckby 404.63

3 oS;fDrd _.k 417.46

4 ,u,llh@dsohih@,yvkbZlh ikWfylh 
ds fo#) _.k

46.25

5 ca/kd _.k 231.23

6 'kSf{kd _.k 3222.01

7 tsoj _.k ¼xSj  izk½ 1379.92

9 vU; 1531.47

   dqy 13,111.03

•	 oS;fDrd [k.M _.k dh cdk;k jkf'k;ka cSad ds ldy [kkn~;srj _.k 
dk 14-64 izfr'kr curh gSa vkSj oS;fDrd [k.M _.kksa esa o"kZ&nj&o"kZ 
o`f) 12-31 izfr'kr FkhA  

••	okgu _.k lafoHkkx ds vUrxZr cSad us o"kZ ds nkSjku 34-64 izfr'kr 
dh o`f) gkfly dh gSA  

cSadv';qjsUl vkSj E;wpqoy Q.M O;kikj%

••	xSj&thou chek O;kikj ds fy, ;qukbVsM bafM;k bU';wjsUl daiuh 
fy ¼;wvkbZvkbZlhvks½ rFkk thou chek O;kikj ds fy, ,pMh,Qlh   
LVs.MMZ thou chek daiuh ds lkFk cSad dk dkiksZjsV ,tsUlh xBtksM 
djkj miyC/k gSA

•	 ;wVhvkbZ ,,elh] fjyk;Ul ,,elh vkSj ,lchvkbZ E;qpqvy QaM ds 

lkFk muds E;wpqoy Q.M mRiknksa dks forfjr djus ds fy, cSad us 
xBtksM O;oLFkk dh gSA

•	 ;wvkbZvkbZlhvks@,yvkbZlh@dksVd efgUnzk vksYM thou chek 
daiuh ¼dksVd½ esVykbQ bafM;k baL;wjsUl ds lkFk O;oLFkk djrs 
gq, oSdfYid vk/kkj ij cSad }kjk vius xzkgdksa dks iznRr fofHkUu 
xzwi chek mRikn fuEukuqlkj gSa% ,yvkbZlh ls vkbZch thou dY;k.k 
,oa vkbZch thou ofj"B] ;wvkbZvkbZlhvks ls vkbZch ;k=k lqj{kk] lHkh 
xzkgdksa ds fy, vkbZch x`g thou ¼,yvkbZlh ls½] vkbZ ch fo|kFkhZ 
lqj{kk ¼esVykbQ bafM;k baL;wjsUl ls½ vkSj vkbZch gkse lqj{kk ¼dksVd 
ls½] x`g _.k m/kkjdrkZvksa ds thou dks doj djus ds fy, iznku 
fd, tkrs gSa vkSj vkbZch thou fo|k ¼,yvkbZlh ls½] 'kSf{kd _.k 
Nk= m/kkjdrkZvksa ds thou dks doj djus ds fy, iznku fd, tkrs 
gSaA

•	 foRRkh; o"kZ 2011&12  ds nkSjku cSad us thou chek] xSj thou chek 
vkSj E;wpqoy Q.M mRiknksa vkfn rhljh ikVhZ ds mRiknksa dk foi.ku 

djrs gq, #i, 19-26 djksM dh deh'ku vk; vftZr dh gSA

vU; foRrh; mRikn

vkbZch Lo.kZ eqnzk%

•	 vkbZch Lo.kZ eqnzk] 999-9 'kq)rk esa vUrjkZ"Vªh; ,Lls izek.khdj.k 

izkIr] fofHkUu ewY;oxksZa ds 24 dkjV lksus ds flDds nsrk gSA  ns'kHkj 

esa QSyh gqbZ 1600 ls vf/kd 'kk[kkvksa ds usVodZ ds tfj, lksus ds 

flDds ,oa flysa] fcØh ds fy, miyC/k gSaA  

••	orZeku foRrh; o"kZ ds nkSjku lksus ds flDdksa dh fcØh 2046-34 

fd-xzk- jgh vkSj xSj&C;kt vk; 20 djksM #i, jgk tcfd fiNys 

foRrh; o"kZ ds nkSjku fcØh 1150-926 fd-xzk- vkSj vk; 12-5 djksM+ 

#i, FkhA

ØsfMV dkMZ%

•	 cSad Xykscy ØsfMV dkMZ ds varxZr rhu izdkj ds dkMZ iznku djrk 
gS] ;Fkk oS;fDrd dkMZ [k.M ds vUrxZr vkbZch xksYM] Dykfld 
dkMZ vkSj O;kikfjd miØeksa ds fy, vkbZ ch oht+k fcthusl dkMZA  

••	foRrh; o"kZ 2011&12 ds nkSjku cSad dk ØsfMV dkMZ vk/kkj c<+dj 
43-449 cu x;k ftlls 13-99 izfr'kr dh o`f) ntZ dh xbZ gSA  
fiNys o"kZ esa 666 yk[k #i, dh rqyuk esa bl o"kZ ds nkSjku ØsfMV 
dkMZ O;kikj ls dqy vk; c<dj 825 yk[k #i, gks xbZ ftlls 19 
izfr'kr dh o`f) ntZ dh xbZ gSA  

••	foRrh; lekos'k ds va'k ds :i esa de vk; oxksZa ds fy, cSad }kjk 
vke vkneh ds fy, Hkkjr dkMZ izofrZr fd;k x;kA  

••	vkbZ ch ØsfMV dkMZ ds eq[; y{k.k fuEukuqlkj gSa %

	 •	 'kkfey gksus dk 'kqYd ;k okf"kZd lnL;rk 'kqYd ugha

	 •	 �[kjhn ds fy, C;kt jfgr _.k dh vof/k % U;wure 15 fnu 

vkSj vf/kdre 45 fnu
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•	 The Bank has approved cluster specific schemes for 
Textile Cluster in Bhilwara Region, Ceramic Cluster in 
Morvi Region, Leather Cluster in Bhiwandi Region and 
Fastener Cluster in Chandigarh Region.

PERSONAL SEGMENT LOANS
•	 During the year, the Bank continued its focus on 

various Personal Segment Loans such as Home 
Loan, Automobile Loan (Car/2 wheeler), Salary Loan, 
Education Loan, Mortgage Loan etc.

•	 The Bank has introduced new scheme under Home loans 
with title “Home Loan 2011” scheme, with rationalised 
interest rates. The scheme is applicable for all fresh 
sanctions made on or after 01.10.2011.   To benefit the 
existing customers, an option to switch over to the new 
scheme by paying a nominal fee has been given. Further to 
be competitive in the market, processing charges on Home 
Loans were reduced and pre-payment charges clause in 
the Bank’s Home Loan scheme have been withdrawn.

•	 The facility for applying Home Loans “on-line” by 
customers was inaugurated by Hon’ble Union Finance 
Minister during the year.

The segment-wise exposure as on 31st March 
2012 is as under:

					                                    (` crore)

S.No Product Exposure

1 Home Loan 5878.06

2 Automobile 404.63

3 Personal Loan 417.46

4 Loan against NSC/KVP/LIC Policy 46.25

5 Mortgage Loan 231.23

6 Education Loan 3222.01

7 Jewel Loan (NP) 1379.92

8 Others 1531.47

9 Total 13,111.03

•	 The outstanding on Personal Segment Loan works out 
to 14.64 per cent of Bank’s gross non-food credit and 
the y-o-y growth on personal segment loans was at 
12.31 per cent.

•	 Under Automobile Loan portfolio, the Bank has 
registered a growth of 34.64 per cent during the year.

Bancassurance and Mutual Fund Business

•	 The Bank has corporate agency tie-up agreement 
with United India Insurance Co. Ltd. (UIICO) for non 
life insurance business and with HDFC Standard Life 
insurance Co. for life insurance business.

•	 The Bank also has tie up arrangements with UTI AMC, 
Reliance AMC and SBI Mutual Fund for distributing 
their Mutual Fund Products.

•	 Various Group Insurance Products offered by the Bank 
to its customers on optional basis by arrangement 
with UIICO/LIC/Kotak Mahindra Old Life Insurance Co. 
(Kotak)/ MetLife India Insurance are – IB Jeevan Kalyan 
& IB Jeevan Varishta (from LIC) IB Yatra Suraksha 
scheme (from UIICO) for all customers, IB Griha 
Jeevan (from LIC), IB Home Suraksha (from Kotak) to 
cover the life of Home loan borrowers and IB Jeevan 
Vidya (from LIC), IB Vidyarthi Suraksha (from MetLife 
India Insurance Ltd)  are  offered to cover the life of 
education loan student borrowers.

•	 The Bank has earned a commission income of 
`19.26 crore by way of marketing third party products 
like life insurance, non life insurance and mutual fund 
products during the financial year 2011-12.

OTHER FINANCIAL PRODUCTS
IB Swarna Mudra

•	 IB Swarna Mudra offers gold coins of 24 carat in various 
denominations with 999.9 purity and International 
Assay certification.   The gold coins and bars are 
available for sale through the network of more than 
1600 branches spread across the country.  

•	 Gold coin sales during the current financial year were 
at 2046.34 kg with a non-interest income of ` 20 crore 
as against the sale of 1150.926 kg during the previous 
financial year with an income of ` 12.5 crore.

Credit Card

•	 The Bank offers three card variants under Global 
Credit Cards - IB Gold, Classic Card under Personal 
Card Segment and IB Visa Business Card for Business 
entities.  

•	 The Bank’s credit card base has increased to 43,449 
during FY 2011-12, registering a growth of 13.99 per 
cent.  The total income from credit card business 
has improved to ` 825 lakh during 2011-12 from the 
previous year’s level of ` 666 lakh, recording a growth 
of 19 per cent.  

•	 The Bharat Card for the Common Man was launched 
as part of the Bank’s financial inclusion for the lower 
income groups.

•	 The salient features of IB Credit Cards are as under:

	 •	 No joining fee and Annual membership fee
	 •	 �Interest free credit period for purchases : 

Minimum 15 days and Maximum upto 45 days
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	 •	 izfrLi/kkZRed :i ls de C;kt njsa

	 •	� lHkh dkMZ /kkjdksa ds fy, fu%'kqYd nq?kZVuk chek doj 

miyC/k

	 •	 ewY; tksM+ ykHk % HksaV ikbaVksa dh Lor% tek 

vkfLr xq.koRrk izca/ku%

•	 xq.koRrk ls ;qDr vkfLr;ksa ij lrr ,oa lqlaxr dsfUnzr /;ku nsrs 
gq, foosdiw.kZ _.k ekuhVfjax vkStkjksa dk iz;ksxA  cSad 2010&11 ls 
lQyrkiwoZd flLVe }kjk dh tkusokyh ,uih, igpku dh iz.kkyh 
viuk jgk gSA  

••	cSad us u, ,uih, [kkrksa dh olwyh@dksfV mUu;u ds fy, le; 
ij dkjZokbZ dh gS vkSj fo'ks"k mYys[k [kkrksa ¼,l,e,½ dk irk 
yxkdj mUgsa ekuhVj djus ds tfj, ckf/kr [kkrksa dk fu;fer 
vuqorZu fd;k tkrk gS rkfd fxjkoV dks U;wure Lrj ij cuk, 
j[k ldsaA  

••	cSad us u, ,uih, dh olwyh vkSj dksfV mUu;u dh fn'kk esa vPNk 
fu"iknu ntZ fd;k gSA  yksd vnkyr] vksVh,l ds tfj, ckrphr 
}kjk le>kSrs rFkk MhvkjVh@ljQs+lh vf/kfu;e vkfn ds tfj, 
olwyh ds dneksa ls u, ,uih, esa dVkSrh laHko gqbZ gSA  

••	,l,e, dks foosdiw.kZ :i ls ekuhVj djus rFkk viuk, x, 
fØ;k'khy olwyh ds dneksa ls ckf/kr vkfLr;ksa dh olwyh laHko gqbZ 
gSA  

••	cnyrs vkfFkZd ifjizs{; ds vuq:i olwyh uhfr vkSj vksVh,l 
uhfr;ksa esa lq/kkj fd, x, rFkk olwyh esa fu"iknu dks vkSj Hkh vkxs 
c<kus ds fy, Ý+aV&ykbu vf/kdkfj;ksa dks vkSj Hkh lqxzkg~; cuk;k 
x;kA

•	 _.k iqujh{k.k izca/ku lfefr ¼,yvkj,elh½] fu;fer vk/kkj ij 
_.k iqujh{k.k ra= ,oa _.k&ys[kk ijh{kk fØ;kvksa dks ekuhVj 
djrk gSA  ekud vkfLr ekuhVfjax lfefr ¼,l,,elh½] fujarj 
vk/kkj ij ,l,e, dh iqujh{kk djrh gS rkfd ekud vkfLr;ksa dh 
dksfV ?kVdj muds xSj&fu"iknd vkfLr gks tkus dks jksdus ds fy, 
le; ij dkjZokbZ izkjaHk dh tk ldsA

tksf[ke izca/ku

tskf[ke izca/ku ra= ds l`tu ds fy, cSad us Hkkjrh; fjt+oZ cSad ds lHkh 
fn'kkfunsZ'kksa dk vuqikyu fd;k gSA  31 ekpZ 2008 ds izHkko ls cSad 
csly II dk vuqikyu dj jgk gSA 

csly II ds varxZr mPprj Lrjksa rd igq¡p ikus ds fy, ,d jksMeSi 
rS;kj fd;k x;k gS vkSj vko';d igy dh xbZ gSaA tksf[ke izca/ku ds 
fy, ,d Lora= tksf[ke izca/ku foHkkx dk;Zjr gSA  fuEufyf[kr rhu 
mPpre Lrj dh lfefr;ksa ds tfj, tksf[ke izca/ku fd;k tkrk gS %

(i)	 _.k tksf[ke izca/ku lfefr ¼lhvkj,elh½

(ii)	 vkfLr ,oa ns;rk izca/ku lfefr ¼vkydks½ vkSj

(iii)	 ifjpkyuxr tksf[ke izca/ku lfefr ¼vksvkj,elh½

;s lfefr;ka cksMZ vkSj cksMZ dh tksf[ke izca/ku lfefr }kjk vuqeksfnr 
uhfr;ksa vkSj lexz fn'kkfunsZ'kksa ds varxZr dke djrh gSaA

tksf[keksa ds izcU/ku ds fy, cSad us fofHkUu uhfr;k¡ fu/kkZfjr dh gSaA  
m|e esa O;kid tksf[keksa dk fo'ys"k.k djus vkSj lHkh tksf[keksa dks 
,dhÑr djus ds fy, ,d ,dhÑr tksf[ke izcU/ku uhfr LFkkfir dh 
xbZ gSA  

egRoiw.kZ tksf[ke uhfr;ksa esa _.k tksf[ke izca/ku uhfr] vkfLr ,oa 
ns;rk izca/ku uhfr] ifjpkyuxr tksf[ke izca/ku uhfr] O;kikj fujarjrk 
vk;kstuk uhfr] vkarfjd iwath i;kZIrrk vkdyu izfØ;k ¼vkbZlh,,ih½ 
uhfr] LVªsl ijh{k.k uhfr] dksykVsjy izcU/ku uhfr] izdVhdj.k uhfr] 
,dhÑr tksf[ke izca/ku uhfr vkSj dkiksZjsV vfHk'kklu uhfr 'kkfey gSaA

tksf[ke izcU/ku lfefr ¼vkj,elh½@cksMZ }kjk lHkh uhfr;ka okf"kZd 
vkèkkj ij iqujhf{kr dh tkrh gSaA  tksf[ke izca/ku vo/kkj.kkvksa ds izfr 
tkudkjh QSykus vkSj {ks= Lrj ds dk;ZdrkZvksa dks lqxzkg~; cukus ds 
mn~~ns'; ls lHkh lacfU/kr uhfr;ka 'kk[kkvksa ds chp esa ifjpkfyr dh 
xbZ gSa rFkk blds vykok cSad ds izf'k{k.k dkWystksa esa buij izf'k{k.k 
fn;k tk jgk gSA  

izkjafHkd pj.k ij gh tksf[keksa dks igpkudj mudk fo'ys"k.k djus] 
foosdiw.kZ lhek,a fu/kkZfjr dj mUgsa vuqjf{kr djus rFkk cnyrs tksf[ke 
ekgkSy dk lkeuk djus ds fy, vU; lq/kkjkRed dne mBkus ds fy, 
tksf[ke izca/ku iz.kkyh LFkkfir dh xbZ gSA 

izos'k Lrj dh Ldksfjax iz.kkyh ds vykok _.k dh xq.koRrk lqfuf'pr 
djus gsrq Js.kh&fu/kkZj.k ds fy, lk¶+Vos;j ls djk;k tkusokyk jsfVax 
esdkfut+~e LFkkfir fd;k x;k gSA  

nSfud vk/kkj ij lajpukxr rjyrk dk v/;;u djus ds tfj, rjyrk 
tksf[ke dk izca/ku fd;k tkrk gS rFkk cksMZ@vkydks }kjk ikf{kd :i 
ls fuf/k ,oa fuos'k lfefr esa ¼izR;sd eghus ds izFke ,oa r`rh; cq/kokj] 
dks½ blij fopkj foe'kZ ,oa iqujh{k.k fd;k tkrk gSA  ekfld C;kt nj 
lqxzkg~;rk fooj.kksa ds tfj, C;kt nj tksf[ke dk izca/ku fd;k tkrk 
rFkk vkYkdks@cksMZ }kjk bldh iqujh{kk dh tkrh gSA  lh/ks tksf[ke 
izcU/ku foHkkx dks fjiksVZ djusokyk feM&vkfQ+l] Lora= :i ls Vªs'kjh 
ysunsuksa dks ekfuVj djrk gSA  vkof/kd :i ls foosdiw.kZ rjyrk 
vuqikrksa dks ekfuVj dj mldh fjiksVZ vkYkdks dks nh tkrh gSA

nSfud izca/ku dh izfØ;kvksa esa lqLFkkfir vkarfjd fu;a=.k flLVeksa ds 
iz;ksx ls vkSj fofHkUu tksf[ke 'keu dh j.kuhfr;ksa dks viukus ds tfj, 
ifjpkyukRed tksf[ke dk izca/ku fd;k tkrk gSA  fofHkUu mRiknksa@
izfØ;kvksa esa fufgr tksf[ke cks/k dk vkykspukRed fo'ys"k.k fd;k tkrk 
vkSj vko';drk iMus ij fuokjkRed dkjZokbZ izkjaHk dh tkrh gSA

fiYyj II vFkkZr~ vkbZlh,,ih ds varxZr cSad ,sls tksf[keksa dks irk 
yxkdj] ekidj mudk izca/ku djrk gS] ftUgsa ;k rks fiYyj I ds 
vUrxZr iw.kZr% dSIpj ugha fd;k x;k gS ;k flQZ vkaf'kd :i ls dSIpj 
fd;k x;k gS vkSj ,sls tksf[keksa ds fy, iwath dk vfrfjDr izko/kkuhdj.k 
djrk gSA  vk;ksftr O;kikj iz{ksi.kksa ds vk/kkj ij vxys rhu o"kksZa ds 
fy, iwath vkdyu fd;k tkrk gSA

csly II <kaps esa fiYyj III dh vis{kkvksa ds vuq:i cSad us izdVhdj.k 
uhfr fu/kkZfjr dh gS vkSj uhfr esa fu/kkZfjr :i ls cSad dh osclkbV ij 
vkSj okf"kZd fjiksVZ esa izdVhdj.k fd, tkrs gSaA
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	 •	 Competitive lower interest rates

	 •	 �Free accident insurance cover available to all card 
holders 

	 •	 �Value Added Benefits:   Automatic Credit of 
Reward points

ASSET QUALITY MANAGEMENT
•	 Deployment of prudent credit monitoring tools, with 

continuous and consistent focus on quality of assets.  
The Bank is following the system driven NPA (Non 
Performing Assets) identification successfully since 
2010-11.

•	 Bank has taken timely action for recovery/upgradation of 
fresh NPA accounts and stressed accounts are regularly 
followed up to minimize slippages by identifying and 
monitoring Special Mention Accounts (SMA).

•	 The Bank has recorded good performance towards 
recovery of fresh NPAs and upgradation.  Different 
recovery mechanisms like Lok Adalats, Negotiated 
settlements through OTS and recovery measures 
through DRT/ SARFAESI ACT have resulted in improved 
recovery performance.

•	 Prudent SMA Monitoring and vibrant recovery 
measures adopted have resulted in recovery in 
stressed assets.

•	 In line with the changing economic scenario, Recovery 
Policy and OTS Policies have been fine tuned and front 
line officials have been sensitised to further improve 
recovery performance.

•	 The Loan Review Management Committee (LRMC) 
reviews Standard Assets through Loan Review 
Mechanism and Credit Audit functions on a regular 
basis. Standard Assets Monitoring Committee (SAMC) 
reviews Special Mention Accounts (SMA) on a 
continuing basis and timely recovery action is being 
initiated to prevent slippage of standard assets to Non 
Performing Assets.

RISK MANAGEMENT

The Bank has complied with all the guidelines of the Reserve 
Bank of India on creation of Risk Management architecture. The 
Bank is BASEL II compliant with effect from 31st March 2008. 

A roadmap has been drawn and steps are being taken for 
moving over to advanced approaches under BASEL II. An 
independent Risk Management Department is functioning 
for effective Enterprise Wide Risk Management. All the risks 
the Bank is exposed to, are managed through the following 
three Apex level committees viz.,

(i)	� Credit Risk Management Committee (CRMC)

(ii)	 �Asset and Liabilities Management Committee (ALCO)

(iii)	� Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and 
policies approved by the Board and Risk Management 
Committee of the Board.

The Bank has in place various policies to manage the risks. 
To analyse the enterprise-wide risk and integrate all the 
risks, an Integrated Risk Management policy has been put 
in place. 

The important risk policies comprise of Credit Risk 
Management Policy, Asset and Liabilities Management Policy, 
Operational Risk Management Policy, Business Continuity 
Planning Policy, Internal Capital Adequacy Assessment 
Process (ICAAP) Policy, Stress Testing Policy, Collateral 
Management Policy, Disclosure Policy, Integrated Risk 
Management Policy and Policy on Corporate Governance. 

All the policies are reviewed on an annual basis by the 
Risk Management Committee (RMC)/Board.   In order to 
disseminate the risk management concepts and also to 
sensitise the field level functionaries, all the relevant policies 
are circulated to the branches, in addition to imparting 
training at the Bank's training colleges.

Risk Management Systems are in place to identify and 
analyse the risks at the early stage and manage them by 
setting and monitoring prudential limits besides taking other 
corrective measures to face the changing risk environment. 

Software driven rating mechanism is in place to assign the 
rating to ensure credit quality, besides an entry level scoring 
system.

The liquidity risk is managed through studying structural 
liquidity on a daily basis, which is being discussed in the 
Funds and Investments Committee and reviewed every 
fortnight (first & third Wednesdays of every month) by ALCO/ 
Board. The interest rate risk is managed through monthly 
interest rate sensitivity statements and reviewed by ALCO/ 
Board. The mid office, directly reporting to Risk Management 
Department, monitors treasury transactions independently. 
Prudential liquidity ratios are monitored periodically and 
reported to ALCO.

Operational risk is managed by using well established internal 
control systems in day to day management processes and 
by adopting various risk mitigating strategies. The risk 
perceptions in various products / procedures are critically 
analysed and corrective actions if required, are initiated. 

Under Pillar II i.e., ICAAP, the Bank identifies, measures and 
manages the risks that are either not fully captured or not 
at all captured under Pillar I and if necessary, makes an 
additional provision of capital for such risks. The Capital 
assessment for the next three years is also carried out based 
on planned business projections.

The Bank has in place a Disclosure Policy in line with the Pillar 
III requirements of Basel II framework and the disclosures are 
made in the Bank’s website and Annual Report as prescribed 
in the policy.
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ekuo lalk/ku izca/ku ¼ ek la iz½

Je'kfDr fLFkfr

31 ekpZ 2012 esa cSad dh Je'kfDr fLFkfr fuEukuqlkj Fkh%

laoxZ dqy vtk vttk vkschlh* iq#"k efgyk

vf/kdkjh 7877 1395 492 509 6827 1050

fyfid 8454 2013 284 605 5638 2816

lc LVkQ 2379 844 97 212 2268 111

dqy 18710# 4252 873 1326 14733 3977

# ns'kh

*izR;{k HkrhZ esa vkschlh gsrq vkj{k.k 08-09-1993 ls gh izHkko esa vk;kA  

08-09-1993 ds iwoZ HkrhZ fd, x, vkschlh deZpkfj;ksa dks lkekU; laoxZ esa 

oxhZÑr fd;k x;k vkSj lkekU; lwph esa 'kkfey fd;k x;kA

HkrhZ o inksUufr

mRrjkf/kdkj vk;kstuk ds rgr] cSad esa HkrhZ vkSj inksUufr dh izfØ;k] 
cSad dh vkxkeh o`f) vkSj foLrkj dks laHkkyus ds y{; ls cuk;k x;k 
gSA

orZeku o"kZ ds nkSjku 850 ifjoh{kk/khu vf/kdkfj;ksa dh HkrhZ dh izfØ;k 
iwjh dh xbZA  vkxs] dSEil p;u ds tfj, 110 vkjMhvks dh HkrhZ dh 
xbZA

vksojlht+ fu;qfDr gsrq mEehnokjksa ds p;u ds fy, ,d vkWuykbu ijh{kk 
vk;ksftr dh xbZ vkSj lkr vf/kdkfj;ksa dk p;u dj mUgsa flaxkiqj vkSj 
Jhyadk esa rSukr fd;k x;kA

cksMZ ds vuqeksnu ds vuq:i tuojh ,oa Qjojh 2012 esa gSnjkckn] 
fo'kk[kkiV~ue] psUuS] fr#Pph] dks;EcRrwj] enqjS] caxywj vkSj uksbMk esa 
fofHkUu laLFkkuksa esa foi.ku vf/kdkfj;ksa] vkS|ksfxd fodkl vf/kdkfj;ksa] 
dEI;wVj vf/kdkfj;ksa vkSj fo'ks"kK _.k vf/kdkfj;ksa dh dSEil HkrhZ dh 
izfØ;k dh xbZA  fu;qfDr gsrq 127 lgk;d izca/kd ¼foi.ku½ vkSj 3 
fo'ks"kK vf/kdkfj;ksa ¼_.k@vFkZ'kkL=h@vkbZMhvks½ dk vufUre p;u 
fd;k x;kA

gSnjkckn vkSj caxywj dsUnzksa esa Hkkjrh; lunh ys[kkdkj laLFkku 
¼vkbZlh,vkbZ½ ds lkFk osrueku II esa lunh ys[kkdkjksa dh fu;qfDr gsrq 
dSEil HkrhZ vk;ksftr dh xbZA  25 lunh ys[kkdkjksa dks fu;qfDr gsrq 
vufUre :i ls p;fur fd;k x;k gSA

osrueku II esa lqj{kk vf/kdkfj;ksa dh HkrhZ gsrq tuojh 2012 ds nkSjku 
iquokZl ds egkfuns'kd }jk izofrZr mEehnokjksa ds fy, ubZ fnYyh esa 
lk{kkRdkj vk;ksftr fd;k x;kA  Ng mEehnokjksa dk p;u fd;k x;k 
vkSj Qjojh 2012 ds nkSjku fu;qfDr vkns'k tkjh fd, x, gSaA

bl o"kZ ds nkSjku dk;Zikyd laoxZ lfgr fofHkUu laoxksZa@osruekuksa esa 
inksUufr;ka dh xbZaA

vtk@vttk@vkschlh@ihMcY;wMh deZpkfj;ksa ds fy, dY;k.k mik;%

lh/kh HkrhZ ij Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj vuqlwfpr 
tkfr¼vtk½] vuqlwfpr tutkfr ¼vttk½] vU; fiNMs oxksZa ¼vkschlh½ 
vkSj 'kkjhfjd :i ls fodykax¼ihMcY;wMh½ mEehnokjksa dks vkj{k.k iznku 
fd, tkrs gSaA  ljdkj ds fn'kkfunsZ'kksa ds vuqlkj inksUufr;ksa esa vkj{k.k 
fn, tkrs gSaA

vf[ky Hkkjrh; bafM;u cSad vtk@vttk deZpkjh dY;k.k la?k ds lkFk 
vkof/kd cSBdsa dh tkrh gSa vkSj f'kdk;rsa] ;fn gks] rks mudk fuokj.k 
rRdky fd;k tkrk gSA izdk@eklaiz esa vtk@vttk dY;k.k d{k Hkh 
vtk@vttk deZpkfj;ksa dh f'kdk;rksa@vH;kosnuks dk rRdky fuiVku 
lqfuf'pr djrk gSA  vtk@vttk vkSj vkschlh laoxZ ds deZpkfj;ksa ds 
fgrksa dh ns[kjs[k gsrq eq[; laidZ vf/kdkjh ds :i esa ,d egk izcaèkd 
ukekafdr gSaA

n{krkvksa dk dksfV mUu;u

cSad dh izf'k{k.k laca/kh cqfu;knh lqfo/kkvksa esa ns'k Hkj esa **mRd"kZ ,oa 
fodkl gsrq bafM;u cSad izca/ku vdkneh* ¼best½ uked ,d vR;kèkqfud 
izf'k{k.k dkyst vkSj 9 LVkQ izf'k{k.k dsanz gSa] tgk¡ ij LVkQ ,oa 
vfèkdkjh viuh n{krk dk mUu;u dj ysrs gSaA

o"kZ ds nkSjku vkarfjd izf'k{k.k iz.kkyh esa 9760 vf/kdkjhd.k] 8877 
fyfid vkSj 2046 v/khuLFk deZpkfj;ksa dks izf'kf{kr fd;k x;k vkSj 
10]849 lnL;ksa us ¼5771 vf/kdkjh vkSj 5078 fyfidh; LVkQ½] vkuykbu 
bZ&yfuZax ekM~;wy esa iathdj.k dj fy;k gSA

425 vf/kdkfj;ksa ,oa dk;Zikydksa us ckgjh laLFkkuksa esa fofHkUu izf'k{k.k 
dk;ZØeksa esa Hkkx fy;kA  vksojlht+ izf'k{k.k ds fy, rhu dk;Zikydksa 
dks ukfer fd;k x;kA

bZ&yfuZax

cSad us bZ&yfuZax iksVZy izofrZr fd;k gS ftls LVkQ] cSad ds gsYi 
MsLd ds tfj, ,Dlsl dj ldrs gSaA  fofHkUu cSafdax fo"k;ksa ij 57 
ikB~;Øe&iqLrdky; miyC/k gaSA

vkS|ksfxd laca/k

cSad dk mPp izca/ku] deZpkjh la?kksa vkSj vf/kdkjh la?kksa ds lkFk vkilh 
laokn djrk gS rFkk mudh ldkjkRed izfrfØ;k ls okafNr o`f) ,oa 
lkSgknZiw.kZ vkS|ksfxd laca/k laHko gqvk gSA

çkS|ksfxdh dk dk;kZUo;u &,l,ih

LVkQ ls lacaf/kr egRoiw.kZ vkadMksa dk laxzg dj j[kus ds fy, vkSj 
,pvkj dh laiw.kZ dk;Z'khyrk dh iwfrZ djrs gq, lHkh vapyksa@'kk[kkvksa dks 
O;o/kku&jfgr lsok,a iznku djus ds fy, cSad ,l,ih ,pvkj lk¶+Vos;j 
dk iz;ksx djrk gSA  inksUufr] LVkQ dks vkuykbu ih,Q _.k forj.k 
djuk vkfn egRoiw.kZ {ks=ksa esa Hkh ,l,ih dk iz;ksx] fu.kZ; ysus esa leFkZu 
flLVe ds :i esa fd;k tkrk gSA  iwjs dk;Zny dks izkS|ksfxdh esa rjDdh 
dks iznku djus ds dne ds :i esa vkSj ,pvkj ls lacaf/kr ekeyksa dk 
dkxt+&foghu lalk/ku gkfly djus ds y{; dh izkfIr esa ,oa ekxZLFk 
vof/k dks ?kVkus ds fy, baVªkusV ds tfj, ekuo lalk/ku izca/ku ds fy, 
,d lqlaxr osclkbV gksLV fd;k gSA

,l,ih&dk;kZUo;u Vhe us fyfid vkSj vf/kdkjh] nksuksa laoxksZa esa oS;fDrd 
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HUMAN RESOURCES MANAGEMENT (HRM)

Manpower Position

The manpower position of the Bank as on 31st March 2012 
is as follows:

CATEGORY TOTAL SC ST OBC* MALE FEMALE

OFFICERS 7877 1395 492 509 6827 1050

CLERKS 8454 2013 284 605 5638 2816

SUB STAFF 2379 844 97 212 2268 111

TOTAL  18710# 4252 873 1326 14733 3977

#      Domestic

* Reservation for OBCs in Direct Recruitment came into 
force with effect from 08.09.1993. Employees belonging 
to OBC recruited in our Bank prior to 08.09.1993 were 
classified under General Category and included in 
General list.

RECRUITMENT AND PROMOTION
As part of succession planning in the Bank, recruitment and 
promotion process are aimed at meeting the future growth 
and expansion of the Bank.

The process of recruitment of 850 Probationary Officers was 
completed during the current year.  Further, 110 RDOs were 
recruited through campus selection.

An on line examination was conducted for selection of 
candidates for Overseas posting and seven officers were 
selected and posted to Singapore and Sri Lanka.

As per Board approval, campus recruitment of 
Marketing officers , Industrial Development Officers, 
Computer Officers and Specialist Credit Officers 
was taken up at different institutions at Hyderabad, 
Visakhapatnam, Chennai, Trichy, Coimbatore, 
Madurai, Bangalore and Noida during January and 
February 2012. 127 Assistant Managers (Marketing) 
and 3 Specialist Officers (Credit/Economist/IDOs) 
were provisionally selected.

Campus recruitment of Chartered Accountants in Scale II 
was taken up with the Institute of Chartered Accountants 
of India (ICAI) at Hyderabad and Bangalore centres. Twenty 
Five Chartered Accountants were provisionally selected for 
appointment.

For recruitment of Security Officers in Scale II, interviews 
were conducted at New Delhi for the candidates sponsored 
by Directorate General of Resettlement during January 2012. 
Six candidates were selected and appointment orders were 
issued during February 2012.

During the year, promotions took place in various cadres / 
scales including executives. 

WELFARE MEASURES FOR SC/ST/OBC/PWD 
EMPLOYEES
As per Government of India’s guidelines in Direct Recruitment, 
reservations are provided to Scheduled Castes (SCs), 
Scheduled Tribes (STs), Other Backward Classes (OBCs) and 
Persons with Disability (PWD) candidates.  Reservations in 
promotions are provided as per Government guidelines.

Periodical Quarterly Meetings with All India Indian Bank 
SC/ST Employees’ Welfare Association are conducted and 
grievances, if any are resolved immediately.  The SC/ST 
welfare cell at CO/HRM also ensures prompt disposal of 
grievances/ representations of SC/ST employees.  A General 
Manager has been nominated as Chief Liaison Officer to 
look into the interests of employees belonging to SC/ST and 
OBC categories.

Upgradation of Skills
The Bank’s training infrastructure constitutes the state-of-
the art Training College by name “Indian Bank Management 
Academy for Growth and Excellence” (IMAGE) and nine 
Staff Training Centres across the country for enabling the 
staff and the officers to upgrade their skills.

During the year, 9760 officers, 8877 clerks and 2046 sub-staff 
members were trained through the internal training system 
and 10,849 members (5771 officers and 5078 clerical staff) 
have registered for the online e-learning module.

425 officers and Executives attended various training 
programmes at external institutions.  Three Executives were 
nominated for overseas training.

E-learning
The Bank has launched an e-learning portal which can be 
accessed through the Bank’s CBS Help Desk by the staff. 
There are 57 course libraries in various banking topics.

Industrial Relations
The Top Management of the Bank interacts with the leaders of 
Employees’ Unions, Officers’ Associations and their positive 
response has resulted in desired growth and harmonious 
industrial relations.

Implementation of Technology - SAP

The Bank uses SAP HR software to store vital staff related 
data and providing uninterrupted service to all Zones/
Branches addressing all HR functionalities.  SAP is also 
effectively used as a decision support system in critical 
areas like promotion, online PF Loan disbursal to staff etc. 
As a measure of extending technological advancement to 
the entire workforce and in aiming to achieve paperless 
processing of HR related issues and reducing transit time, 
a cohesive web-site for Human Resources Management 
through Intranet has been hosted.
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LVkQ ds dk;Z dh Hkwfedk dks dSIpj djus gsrq **odZ izksQkby iksVZy** dks 
izkjaHk ,oa izofrZr fd;k gS rkfd l{kerk ekufp=.k] dkS'kyrk fo'ys"k.k] 
izf'k{k.k vko';drkvksa dk fo'ys"k.k vkfn fofHkUu ,pvkj dh igy ds 
fy, LVkWQ lnL;ksa }kjk fd, x, dk;Z ds {ks=ksa ds vk/kkj ij O;kid 
dkS'ky dk HkaMkj cuk;k tk ldsA

LVkQ dY;k.k ds mik;

dsUnzh; dY;k.k lfefr] fujarj :i ls deZpkfj;ksa dks miyC/k fofHkUu 
dY;k.k ;kstukvksa dh iqujh{kk djrh gS rFkk mudh laLrqfr ds vk/kkj ij 
rjDdh djkbZ tk jgh gSA

x`g if=dk%

cSad **baM best** uked frekgh x`g if=dk Hkh izdkf'kr dj jgk gSA

xzkgd lsok%

foRrh; o"kZ 2011&12 ds nkSjku cSad us cSad tekvksa] 'kk[kkvksa dk lkekU; 
izcU/ku] xzkgd f'kdk;r dk lek/kku] psdksa vkSj fy[krksa dh olwyh] 
{kfriwfrZ vkSj cdk;k jkf'k;ksa dh olwyh ,oa iqu%dCtk fy, tkus dh 
uhfr;ksa dh iqujh{kk dhA

cSad us xzkgdksa }kjk viuh f'kdk;rksa dks nk;j djus vkSj viuh iwNrkNksa 
ij Li"Vhdj.k izkIr djus ds fy, ,d vkSj ek/;e&,l,e,l dks izofrZr 
fd;k gSA  xzkgd viuh f'kdk;rksa dks Vkbi dj 56677 dks ,l,e,l 
Hkstsa rks dkiksZjsV dk;kZy;] xzkgd lsok d{k ds vf/kdkjh xzkgdksa ls 
eksckby ij laidZ djsaxs ,oa mudh f'kdk;rksa dk fuokj.k djsaxs o 
iwNrkN ds mRrj nsaxsA

ftu f'kdk;rksa dk rRdky fuokj.k ugha fd;k tkrk] mUgsa fuokj.k gsrq 
fu;fer f'kdk;r ds :i esa ntZ dj fy;k tkrk gSA

xzkgd viuh f'kdk;rksa dks fuEufyf[kr bZ&esy vkbZMh ds tfj, lhèks 
v/;{k ,oa izca/k funs'kd dks Hkst ldrs gSa customerfirst.cmd@

indianbank.co.in & customerfirst.cmd@indian-bank.com

lwpuk dk vf/kdkj ¼vkjVhvkbZ½ vf/kfu;e] 2005

lwpuk dk vf/kdkj vf/kfu;e ds rgr cSad }kjk izkIr vkosnuksa @ 
izFke vihyksa @ f}rh; vihyksa dks xzkgd lsok d{k esa ,d vyx MsLd 
lapkfyr djrk gSA lwpuk vf/kdkj vf/kfu;e  ds dk;kZUo;u ij lalnh; 
lfefr  }kjk nh xbZ lykg ds vuqlkj cSad us 'kq#vkrh fnuksa ls gh ,dy 
f[kMdh –f"Vdks.k dks viuk jgk gS A

cSad us foRrh; o"kZ 2011&12 dh vof/k ds nkSjku lwpuk dk vf/kdkj 
vfèkfu;e ds rgr 2896 vkosnu] 231 izFke vihy vkSj 50 f}rh; vihy 
izkIr fd,A

QkjsDl O;kikj

QkjsDl O;kikj VuZvksoj% o"kZ ds nkSjku cSad us `-30]813 djksM ds QkjsDl 
O;kikj dk lapkyu fd;k gSA blesa ls fu;kZr vkSj vU; vkarfjd foizs"k.k 
`13029 djksM+ Fks rFkk vk;kr vkSj vU; ckgjh foizs"k.k `-17784 djksM+ 
FksA

o"kZ ds nkSjku cSad dk dqy varjcSad QkjsDl cktkj VuZvksoj `448]575 
djksM jgkA  cSad dh 87 'kk[kk,¡ QkjsDl O;kikj dk lapkyu djus ds 
fy, izkf/kÑr gSa rFkk buesa ls 79 'kk[kkvksa dks fLoQ~V dusfDVfoVh iznku 

dh xbZ gSA  cSad dh 69 ns'kksa esa 188 cSadksa ds lkFk laidhZ O;oLFkk,¡ 
miyC/k gSaA

,QlhvkjbZ@,uvkjbZ tek,¡% 456 'kk[kkvksa dks fons'kh eqnzk vfuoklh 
¼,Qlh,uvkj½ [kkrksa dk lapkyu djus ds fy, izkf/kÑr fd;k x;k gSA  
31-03-2011 ds ` 3267 djksM+ dh rqyuk esa ekpZ 31] 2012 dks cSad dh 
vfuoklh Hkkjrh; ¼,uvkjvkbZ½ tek,¡ `-3797 djksM+ FkhaA

uoacj 2011 ls ,Qlh,uvkj tekvksa esa lHkh eqDr :i ls ifjorZuh; 
eqnzk,¡ 'kkfey dh xbZ gSaA

çs"k.k 

flaxkiqj ls cSad dh m|e çs"k.k ;kstuk ¼bZvkj,la½ ds rgr flaxkiqj esa 
fuf/k izkfIr ds ckn feuVksa esa fons'kh izs"k.kksa ds cjkcj #i, Hkkjr esa xzkgd 
ds [kkrksa esa ØsfMV fd, tkrs gSa vkSj ØsfMV dh lwpuk nsrs gq, flaxkiqj esa 
izs"k.kdrkZ dks ,d ,l,e,l lans'k vxzsf"kr fd;k tkrk gSA  ;g lqfoèkk 
lIrkg ds lHkh fnu miyC/k gSA  

fo'o esa dgha ls Hkh fLo¶V vk/kkfjr lkekU; /ku varj.k ds vykok 
cSad }kjk ,uvkjvkbZ dks nh tkusokyh vU; izs"k.k lqfo/kkvksa esa **,DLizsl 
euh**] **euhxzke**] **osLVuZ ;wfu;u euh VªkalQj** vkSj baVjusV vk/kkfjr 
**baMjsfeV** rFkk flaxkiqj ls **LihM jsfeV** 'kkfey gSaA  

3 ,Dlpsat x`g] ;Fkk esllZ ;w,bZ ,Dlpsat gkmt+ & vcq/kkch] ;w,bZ 
,Dlpsat gkmt+ & dqoSr vkSj vkseu ,Dlpsat gkmt+ ds lkFk bysDVªkfud 
fuf/k varj.k O;oLFkk izofrZr dh xbZ gSA

varjkZ"Vªh; ifjpkyu

fons'k esa cSad dh rhu 'kk[kk,a flaxkiqj] dksyacks ,oa tkQuk esa fLFkr gSaA  
31 ekpZ 2012 dks fons'kh 'kk[kkvksa dhsa dqy tek ,oa vfxze jkf'k ¼ldy½ 
Øe'k% # 5032 djksM vkSj # 4988 djksM FkhA

o"kZ 1941 esa LFkkfir dh xbZ flaxkiqj 'kk[kk us v|ru izkS|ksfxdh dk 
iz;ksx djrs gq, fofo/k cSafdax lsok,a iznku djus esa viuk rkd tek;k gS 
,oa vR;ar lquke rFkk xzkgd fo'okl izkIr fd;k gSA   'kk[kk  vc viuk 
dkjksckj nks ys[kk bdkb;ksa esa jf{kr djrh gS & flaxkiqj MkWyj dkjksckj 
ds fy, MksesfLVd cSafdax ;wfuV ¼Mhch;w½ vkSj flaxkiqj MkWyj ds vykok 
vU; eqnzkvksa esa dkjksckj gsrq ,f'k;u djsUlh ;wfuV ¼,lh;w½A

dksyacks 'kk[kk] tks o"kZ 1932  esa LFkkfir dh xbZ] O;kikj foRr iznku djus 
esa lfØ; Hkkxhnkj gSA  fons'kh eqnzk cSafdax bdkbZ ¼,Qlhch;w½ dksyacks] 
vkWQ'kksj cSafdax ifjpkyu esa yxh gSA 

tkQuk 'kk[kk] tks o"kZ 2011 esa  LFkkfir dh xbZ] tkQuk {ks= ds vkfFkZd 
fodkl esa ,d  egRoiw.kZ Hkwfedk fuHkkrh gSA

izkS|ksfxdh igy %&

lwpuk ,oa lapkj izkS|ksfxdh

•	 cSad us vius dkjksckj ds y{;ksa dks izkIr djus gsrq çkS|ksfxdh ds uo 
izorZu ,oa izxfr dk Qk;nk mBk;k gS vkSj xzkgdksa dh vko';drkvksa 
ds vuq:i xzkgdksa ds vuqHko dks c<kus gsrq çkS|ksfxdh lefFkZr O;kid 
lsokvksa dks miyCèk djkrk gSA vizSy 2011 ls cSad dk u;k VSx ykbu 
^^vkidk çkS|ksfxdh fgrS"kh cSad** gSA 

••	cSad dh vkbZVh igy dk mn~ns'; ijs'kkuh eqä] lqfo/kktud vkSj lqjf{kr 
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The SAP – Implementation team has initiated and launched a 
“Work Profile portal” to capture the job role of individual staff – 
both clerks and officers to create a comprehensive skill repository 
based on the areas of work done by the staff members that can 
be used for various HR initiatives like competency mapping, 
skill set analysis, training needs analysis etc.

Staff Welfare Measures

The Central Welfare Committee constantly reviews the various 
welfare schemes available to the employees and improvements 
are being made based on their recommendations.

HOUSE MAGAZINE

The Bank publishes a quarterly house journal "IND IMAGE"

Customer Service
During the financial year 2011-12, Bank has reviewed 
the policies on Bank Deposits, General Management of 
Branches, Customer Grievance Redressal, Collection of 
Cheques and Instruments, Compensation and Collection of 
dues & Repossession.

Bank has also introduced one more avenue to the customers 
to lodge their grievances / complaints and get their queries 
clarified through SMS. The customer has to type complaints 
and send SMS to 56677.  Officials from Corporate Office: 
Customer Service will get in touch with the customer on 
their mobile to resolve their grievances and queries.

Complaints not resolved immediately are registered as 
regular complaints for resolving. 

Customers can also mail their grievances directly to the 
Chairman and Managing Director through the following 
e-mail IDs :customerfirst.cmd@indianbank.co.in & 
customerfirst.cmd@indian-bank.com

Right to Information (RTI) Act, 2005
A separate desk attached to Customer Service Cell at 
Corporate Office is handling the applications, first appeals/
second appeals received by the Bank under the RTI Act.  
Since its inception, the Bank has been adopting a single 
window approach as suggested by the Parliamentary 
Committee on implementation of RTI Act.
The Bank has received 2896 applications, 231 first 
appeals and 50 second appeals under the RTI Act during  
FY 2011-12.

FOREX BUSINESS
Forex Business Turnover: The Bank has handled forex 
business turnover of `30,813 crore during the year.  Of 
this, export and other inward remittances amounted to 
` 13029 crore, while imports and other outward remittances 
amounted to ` 17784 crore.
During the year, the total turnover in the interbank forex 
market amounted to `448,575 crore.   87 branches of the 

Bank are authorized to handle forex business and of these, 
79 branches are provided with SWIFT connectivity.   The 
Bank has Correspondent Arrangements with 188 banks in 
69 countries.  
FCNR/NRE Deposits: 456 branches are authorized to 
handle Foreign Currency Non-Resident (FCNR) Accounts.  
Non Resident Indian (NRI) Deposits as on March 31, 2012 
amounted to ` 3797 crore as against ` 3267 crore as on 
31.03.2011 
All freely convertible currencies have been included in the 
fold of FCNR deposits from November 2011.

Remittances
Enterprise Remittances Scheme from Singapore offers 
instant credit to customer accounts in India with rupee 
equivalent of the foreign remittances within minutes of 
receipt at Singapore and an SMS message is forwarded to 
the remitter at Singapore informing the credit. The facility is 
available on all days of the week. 

The other remittance facilities for NRIs offered by the Bank 
include "Xpress Money", "Money Gram", "Western Union 
Money Transfer" internet based “IndRemit”, and “Speed 
Remit” from Singapore besides normal SWIFT based Money 
Transfer from across the globe. 

Electronic Funds Transfer arrangement has been launched 
with 3 Exchange Houses viz., M/s. UAE Exchange House 
- Abu Dhabi, UAE Exchange House - Kuwait and Oman 
Exchange House.

International Operations:
The Bank has three foreign branches located at Singapore, 
Colombo & Jaffna. Total Deposits and Advances (gross) of 
the foreign branches as on 31.03.2012 was ` 5032 crore and 
` 4988 crore respectively.
Singapore branch established in 1941 has carved a niche 
by offering a variety of banking services using the latest 
technology and enjoys enormous goodwill and customer 
loyalty. The branch is presently maintaining its business 
in two accounting units - Domestic Banking Unit (DBU) for 
Singapore Dollar business and Asian Currency Unit (ACU) 
for business in currencies other than Singapore Dollar.
Colombo branch established in the year 1932 has active 
market presence extending trade finance. The Foreign 
Currency Banking Unit (FCBU) Colombo is engaged in off-
shore banking operations.
Jaffna branch established in 2011 plays a crucial role in the 
economic development of Jaffna Region.

Technology Initiatives :
Information & Communication Technology
•	 The Bank has exploited the innovations and advancements 
in technology for achieving the business objectives and 
offers a wide variety of tech savvy products in tune with 
the customer needs.  From April 2011, the Bank has a 
new tag line as “Your Tech-Friendly Bank”. 
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ysunsu dh lqfo/kk,a çnku djuk vkSj xzkgd lsok dks vkSj c<+krs gq, 
xzkgdksa dh vis{kkvksa dks iwjk djuk gSA

dksj cSafdax lek/kku 

••	cSad us  o"kZ 2008 esa lhch,l dks 100 çfr'kr ykxw fd;k Fkk vkSj 
çkS|ksfxdh dks ,d egRoiw.kZ O;kikj leFkZd ds :i esa ubZ lhekvksa 
dks ikj djrs gq, vkSj cSafdax xfrfof/k;ksa dh lHkh igyqvksa dks 'kkfey 
djrs gq, mi;qDr LFkku fn;k x;k gSA

•	 vc Hkkjr dh lHkh 1955 'kk[kk,a] 34 foLrkj dkmaVj ,oa 65 
iz'kklfud dk;kZy; lhch,l IySVQkeZ ij dk;Zjr gSaA flaxkiqj] 
dksyacks ,oa tkQuk dh rhu fons'kh 'kk[kk,a lhch,l usVodZ ds lkFk 
tqMh gSaA

••	cSad }kjk çk;ksftr lHkh 3 {ks=h; xzkeh.k cSadksa ¼iYyou xzke cSad] 
iqnqoS Hkkjfr;kj xzke cSad vkSj lIrfxfj xzkeh.k cSad½ esa 100 çfr'kr 
lhch,l dk;kZUo;u gkfly fd;k x;k gSA

•	 fuckZ/k dusfDVoVh lqfuf'pr djus ds fy, cSad us vkbZ,lMh,u 
cSdvi] ohlSV] thihvkj,l vkfn ls tqMh yht ykbZu tSls 
cgqeq[kh –f"Vdks.k dks viuk;k gSA eYVh çksVksd‚y yscy fLofpax 
¼,eih,y,l½ usVodZ ls vapy dk;kZy;ksa ds vykok tks igys ls gh 
,eih,y,l ij gSa] 'kk[kkvksa dks lh/ks dusDV djus ds fy, cSad ds 
okbM ,fj;k usVodZ dks iqufuZfeZr fd;k x;k gSA  

lhch,l ds rgr xzkgdksa ds fy, miyC/k lsok,a

•	 jksfeax [kkrk lqfo/kk & efYV flVh psd rFkk **Lohi** lqfo/kk }kjk

• •baVjusV cSafdx] eksckby cSafdax] Vsyh cSafdax

•	 udnh izca/ku lsok,¡

••	**euhxzke** ,Dlizsl euh** vkfn }kjk lHkh lhch,l 'kk[kkvksa esa 
vkod izs"k.k lqfo/kk

 •	 dsUnzh; mRikn 'kqYd olwyh] lhek 'kqYd vkSj lsok dj ds fy, 
bZ&Hkqxrku lqfo/kk 

••	vkjVhth,l] jk"Vªh; bysDVªkWfud QaM VªkalQj ds }kjk varj cSad 
izs"k.k lqfo/kk

••	daiuh jftLVªkj dks 'kqYd@izHkkj dk Hkqxrku

••	dkiksZjsV xzkgdksa ds fy, baM dkiZ usV cSafdax ¼dkiksZjsV baVjusV 
cSafdax½ lqfo/kk

••	lhch,l 'kk[kkvksa esa f}Hkk"kh lqfo/kk 

••	fcyksa ds v‚uykbu Hkqxrku ds fy, cgq mi;ksxh Hkqxrku e‚Mîwy

••	yksd Hkfo"; fufèk [kkrksa vkSj ykdjksa dks lhch,l ds varxZr yk;k 
x;k gS

••	miyCèk vU; dsaæh—r lsok,a & ,Vh,e lsok dsUæ] isa'ku çlaLdj.k] 
tek çlaLdj.k] lek'kksèku ifjpkyu vkSj iqjkus Vhchlh vkadM+ksa dk 
HkaMkj.k

,Vh,e

••	1280 ,Vh,e ¼357 vkWQlkbV ,Vh,eksa lfgr½ ifjpkyu esa gSaA   Lo;a 
lgk;rk lewgksa ¼,l,pth½ dks 24x7 ,Vh,e lsok,a iznku djus gsrq 
cSad ds ikl 85 c;ksesfVªd ,Vh,e gSaA lk>snkjh O;oLFkk ds tfj, 

cSad ds xzkgdksa dks 89]000 ls vf/kd ,Vh,e miyC/k gSaA   

••	*esLVªks* rFkk **ekLVj dkMZ** czk.MsM dkMZ lfgr cSad dk ,Vh,e 
dkMZ&csl 74-0 yk[k jgkA  

••	59 jsyos LVs'kuksa esa ,Vh,e laLFkkfir fd, x, gSa] ftuesa ls 34 jsyos 
LVs'kuksa esa fd;ksLd lfgr  ,Vh,e laLFkkfir gSaA  

••	cSad }kjk la;qDr [kkrk /kkjdksa }kjk ,Vh,e ifjpkyuksa dk loZizFke 
vkjaHk fd;k x;kA

••	cSad }kjk izk;skftr {ks=h; xzkeh.k cSadksa }kjk cSad ds ,Vh,eksa dk 
mi;ksx vkSj muds xzkgdksa dks ,Vh,e dkMZ tkjh djuk vkjaHk fd;k 
x;kA

••	,Vh,eksa esa mi;ksxdrkZvksa dk ekxZn'kZu djus ds fy, okbl baVjQsl 
dh O;oLFkk dh xbZA

••	varjkZ"Vªh; rkSj ij ekLVj dkMZ czk.MsM ihvks,l VfeZuyksa esa cSad ds 
esLVªks dkMksZa dk iz;ksx fd;k tk ldrk gSA cSad ds ,Vh,eksa esa lHkh 
esLVªks vkSj ekLVj dkMksZa dks 'ks"k jkf'k dh iwNrkN djus rFkk udn 
dk vkgj.k djus ds fy, iz;ksx fd;k tk ldrk gSA 

••	vkbZvkjlhVhlh ds ek/;e ls jsyos fVdVksa dh cqfdax] fctyh fcy 
Hkqxrku tSlh mi;ksfxrk lsokvksa dks cSad ds ,Vh,e dkMZ @ MsfcV 
dkMZ dk mi;ksx ls l{ke cuk;k x;k gS A

 ••tgk¡ Hkh dkMZ/kkjd dk eksckby uacj iath—r fd;k x;k gS 5000@& 
#i;s ls vf/kd ds lHkh ,Vh,e ysunsuksa ds fy, Lopkfyr vkSj 
fu%’kqYd ,l,e,l eksckby psrkouh lans'kA

••	50000@& :i;s dh udn fudklh vkSj 1-00 yk[k #i;s ds v‚uykbu 
ysunsu dh nSfud lhek dh fo'ks"k lqfo/kkvksa ds lkFk IysfVue MsfcV 
ekLVj dkMZ 'kq: fd;k x;kA

••	tUe dk o"kZ] jä oxZ tSls fooj.k vkSj ofj"B ukxfjd ds QksVks ds 
lkFk] ofj"B ukxfjd MsfcV dkMZ 'kq: fd;k x;k gSA

••	cSad us Hkkjrh; fjtoZ cSad ds fn’kkfunsZ'kksa ds vuqlkj nksuksa MsfcV dkMZ 
vkSj dzsfMV dkMZèkkjdksa ds fy, 3 Mh lqj{kk izek.khdj.k lsokvksa dk 
dk;kZUo;u fd;k gSA cSad us 5000@& #i, vkSj mlls vf/kd ds lHkh 
^^dkMZ vuqiyC/k** ysunsuksa ds fy, eksckby uacj ds tfj, dkMZèkkjdksa 
dks **vku ykbu psrkouh** Hkstuk 'kq: fd;k gSA  

baVjusV cSafdax

•	 cSad us usV cSafdax ds ek/;e ls] xzkgdksa dh lqfo/kk ij Lo;a lsok 
forj.k pSuy 'kq: fd, gaS] tks baVjusV ds ek/;e ls  fuf/k varj.k] 
dj vkSj mi;ksfxrk fcy Hkqxrku esa cSafdax dh lqfo/kk,a çnku djrs 
gSaA usV cSafdax lqfo/kk nksuksa O;fä;ksa vkSj dkiksZjsV xzkgdksa ds fy, 
çnku dh xbZ gSA

••	baVjusV cSafdax lsokvksa dk mi;ksx djrs gq, fctyh fcy] ty dj] 
laifÙk dj] O;kikj ykblsal] ,yvkbZlh çhfe;e vkfn ds Hkqxrku ds 
fy, cSad dks *,ih v‚uykbu* }kjk izkf/k—r fd;k x;k gSA

••	cSad mu 5 cSadksa esa ls ,d gS] tks daiuh jftLVªkj ds fy, 'kqYd dh 
olwyh gsrq daiuh ekeyksa ds ea=ky; gsrq ,elh, 21 dk;ZØe dks 
ykxw djus ds fy, igpku fd;k x;k gSaA

••	xzkgd Hkh usV cSafdax lqfo/kk ds ek/;e ls muds Q‚eZ 26 ,,l ¼VSDl 
ØsfMV fooj.k½ ns[k ldrk gSA

••	lHkh baVjusV cSafdax ysunsuksa ds fy, vfrfjä lqj{kk mik; ds :i 



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

31

•	 The Bank’s IT initiatives aim to provide hassle free, 
convenient and safe transaction facilities to further 
enhance the customer service and meet customers’ 
expectations.

Core Banking Solution
•	 The Bank had implemented 100 per cent CBS in 2008 and 

technology has been positioned as a critical business 
enabler, pervading new frontiers and encompassing all 
aspects of banking activities.

•	 All the 1955 branches, 34 extension counters and 65 
administrative offices in India are on CBS platform. The 
three overseas branches at Singapore, Colombo & Jaffna 
are connected to CBS network. 

•	 100 per cent CBS implementation has been achieved in all the 
3 RRBs (Pallavan Grama Bank, Pudhuvai Bharathiar Grama 
Bank and Saptagiri Grameena Bank) sponsored by the Bank. 

•	 The Bank has adopted a versatile approach for ensuring 
uninterrupted connectivity like leased line with ISDN 
Backup, VSATs, GPRS etc.  Revamping of Bank’s Wide 
Area Network has been done to connect branches 
directly to Multi Protocol Label Switching (MPLS) network 
in addition to Zonal Offices who are already on MPLS.

Services available to customers under CBS
•	 Roaming Account Facility – Through Multicity cheques & 
‘Sweep’ facility

•	 Internet Banking, Mobile Banking, Telebanking

•	 Cash Management Services

•	 Inward remittance facility in all CBS branches through 
‘Moneygram’,    ‘Xpressmoney’ etc.

•	 e-payment facility for Central Excise collection, Customs 
Duty and Service Tax 

•	 Interbank remittance facility through RTGS, National 
Electronic Funds Transfer

•	 Payment of fees / charges to Registrar of Companies

•	 Ind Corp Net Banking (Corporate Internet Banking) facility 
to corporate customers

•	 Bilingual facility in CBS branches 

•	 Multi-utility payment module for payment of Bills online 

•	 Public Provident Fund accounts and lockers have been 
brought under CBS.  

•	 Other Centralised services available - ATM Service 
centre, Pension Processing, Deposit Processing, Clearing 
operations and Storage of old TBC data.

ATMs 
•	 1280 ATMs (Including 357 offsite ATMs) are in operation. 

The Bank has 85 biometric ATMs for extending 24x7 

services to Self Help Groups (SHGs).  More than 89,000 
ATMs are available to Bank’s customers through 
sharing arrangements.

•	 ATM card-base of the Bank is 74.0 lakh including 
‘Maestro’ & “Master card” branded cards.

•	 ATMs have been installed at 59 Railway Stations, 
of which ATM with Kiosks installed at 34 Railway 
Stations.

•	 ATM operations by Joint Account holders were first 
introduced by the Bank.

•	 Usage of Bank’s ATMs by RRBs sponsored by the Bank 
and issuing of ATM cards to their customers enabled.

•	 Voice interface provided in ATMs for guiding the 
users.

•	 Bank’s Maestro cards can be used in the Mastercard 
branded POS terminals internationally.  All the Maestro 
and Mastercard cards can be used in Bank’s ATMs as 
well as other Banks’ ATMs for balance enquiry and 
cash withdrawal. 

•	 Utility services like booking of railway tickets through 
IRCTC, payment of electricity bills have been enabled 
using the Bank’s ATM card/Debit card.

•	 Automatic and free SMS mobile alert message for all 
ATM transactions above `5000/- wherever the mobile 
number of the cardholder has been registered.

•	 Platinum Debit Master Card launched with special 
features, daily cash withdrawal limit of ` 50000/- and ` 
1.00 lakh for online transactions per day.

•	 Senior Citizen Debit Card launched with details like year 
of birth, blood group and photo of the senior citizen. 

•	 In compliance with RBI guidelines, the Bank has 
implemented 3D Secure Authentication services for 
both Debit card and Credit card holders. The Bank 
has also implemented “Online Alerts” through mobile 
phone to the card holders for all ‘Card not present’ 
transactions of value of ` 5000/- and above.

Internet Banking
•	 The Bank has introduced self service delivery channels 

through Net Banking, which facilitates banking through 
internet, funds transfer, tax and utility bills payments, 
at customers’ convenience. The Net Banking facility 
has been provided for both individuals and corporate 
customers.

•	 The Bank has been authorised by ‘AP Online’ for payment 
of Electricity Bills, Water Tax, Property Tax, Trade License, 
LIC premia etc. using Internet Banking services.

•	 The Bank is one among the 5 banks identified to 
implement MCA21 programme for Ministry of Company 
Affairs, for collection of fees for Registrar of companies. 

•	 Customer can also view their Form 26AS (Tax credit 
Statement) through Net Banking facility.
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esa ,l,e,l vkSj bZ & esy ds ek/;e ls ,d ckjxh ikloMZ ¼vksVhih½  
Hkstk tk jgk gSA

••	if'pe caxky] ikafMpsjh] dukZVd ds fy,]okf.kT; dj] lhek 'kqYd 
dh olwyh ds fy, vkbl xsV ds ek/;e ls] jk"Vªh; jkt/kkuh {ks= 
ljdkj] fnYyh O;kikj ,oa dj foHkkx ds fy, lh,lVh vkSj Mhoh,Vh 
dh çkfIr ds fy, bZ & Hkqxrku baVjQsl l{ke cuk;k x;k gSA

••	cgq mi;ksfxrk Hkqxrku e‚Mîwy ds ek/;e ls fofHkUu fo'ofo|ky;ksa 
ds fy, vkosnu 'kqYd dh olwyh l{ke cuk;h x;h gSA

••	v‚uykbu fcyksa ds Hkqxrku ds fy, 500 ls vf/kd O;kikfj;ksa @ 
nykyksa ds lkFk O;kikjh Hkqxrku xsVos baVjQslA

••	[kqnjk vkSj d‚iksZjsV usV cSafdax lqfo/kk ds rgr fuf/k varj.k lhek 
dks c<kuk % lHkh oxksZ ds xzkgdksa ds fy, fMQ‚YV fuf/k vaarj.k 
lhek ` 5-00 yk[k rd c<+k;h x;h gS vkSj usV cSafdax ds ek/;e ls 
vkjVhth,l lqfo/kk dks Hkh l{ke cuk;kk x;k gSA

eksckby cSafdax

•	 eksckby cSafdax xzkgdksa ds fy, ,d lqjf{kr rjhds ls foÙkh; vkSj xSj 
foÙkh; ysunsu miyC/k djkus dk ,d vuwBk volj çnku djrk gSA 
eksckby cSafdax lsok,a gj vke vkneh dh igq¡p esa gSa] D;ksafd cSafdax 
lsok,a mldh lqfo/kk ds vuqlkj 24 x 7 miyC/k gksrh gSaA 

••	eksckby cSafdax ds t+fj, iznRr fofHkUu lsok,a fuEu izdkj gSa %

		  •	� [kkrk laca/kh iwNrkN tSls 'ks"k jkf'k iwNrkN] feuh LVsVesaV] 
tkjh pSd @ tek fd;s x, psdksa dh fLFkfr dh iwNrkN 
bR;kfnA

		  •	� fuf/k varj.k lsok,a & baVªk cSad] baVj cSad ,ubZ,QVh vkSj baVj 
cSad eksckby isesaV lfoZl ¼vkbZ,eih,l½ 

		  •	� mi;ksfxrk fcyksa dk iathÑr djds Hkqxrku djus dh lqfo/kk 
vkSj bULVk & is lqfo/kkA

••	,d lqjf{kr] esuw vk/kkfjr vkSj ;wtj lgk;d ts2,ebZ izkS|ksfxdh ij 
dke djusokys tkok 2  ekbØks ,fM'ku ¼ts2,ebZ½ ,fIyds'ku dk 
iz;ksx djrs gq, ifj"Ñr eksckby cSafdax lqfo/kk ¼baM eksckby½ vkjaHk 
fd;k x;k gSA

••	Hkkjrh; jk"Vªh; Hkqxrku fuxe ds t+fj, dk;kZfUor varj cSad eksckby 
Hkqxrku lsok,a bafM;u cSad ds xzkgdksa dks eksckby Qksu ds t+fj, 
vU; csadksa ds xzkgdksa ls @ dks izs"k.k Hkstus ;k izkIr djus esa leFkZu 
iznku djrh gSaA  vkjVhth,l @ ,ubZ,QVh dh rqyuk esa ;g lsok 
24 x 7 x 365 miyC/k gSA 

••	cSad }kjk MCY;q,ih eksckby cSafdax Hkh vkjaHk fd;k x;k gSA  eksckby 
cSafdax dh ;g fHkUu izfØ;k ,d O;kid lqfo/kk gS] tks iwNrkn lsok,a] 
fuf/k varj.k vkSj mi;ksfxrk fcy Hkqxrku lsok] bR;kfn dks eksckby 
gSaMlsV ds t+fj, iznku djrh gSA   baVjusV vkSj MCY;w,lth czkmtj 
dh lqfo/kk j[kusokys fdlh Hkh eksckby Qksu ij bldk iz;ksx fd;k 
tk ldrk gsA  blesa dksbZ dfBu izkS|ksfxdh ugha gS] ftlls O;kid 
:i ls xzkgdksa rd igq¡pus esa eksckby vk/kkfjr cSafdax dks leFkZu 
iznku djrk gSA

vU; igy 

•	 cSad us /ku 'kks/kd fuokjd ¼,,e,y½ eksfuVfjax gsrq **fQu Mh,u,** 
lk¶Vos;j dks dk;kZfUor fd;k gSA  

••	bZ Vsª'kjh vFkkZr~ lesfdr jktdks"k ifjpkyu nksuksa ns'kh vkSj fons'kh 
fofue; O;kikj dks ,d vke lk¶V~os;j iSdst ij tksMrk gS 
vkSj fofHkUu cktkjksa ds t+fj, ykHkiznrk] tksf[ke vkSj ykxr dh 
igyqvksa dk fo'ys"k.k djrk gSA  cSad dh Vªs'kjh 'kk[kk esa dkWeu 
xsVos loZj LFkkfir fd;k x;k gS vkSj yht ykbu ds ek/;e ls 
vkb,u,QvkbZ,ubZVh ls tksM fn;k x;k gSA ;s lHkh varj cSad 
vke xsVos gSa] tks Hkkjrh; fjt+oZ cSad }kjk fodflr iz.kkyhc) ,oa 
egRoiw.kZ Hkqxrku iz.kkyh ¼,lvkbZih,l½ vfIyds'ku gSaA

••	Vªstjh 'kk[kk fofHkUu 'kk[kkvksa esa xzkgd ds [kkrksa esa lh/ks ØsfMV ds 
fy, fdlh Hkh nsjh ds fcuk fLo¶V ,eVh 103 lans'k viyksM dj 
ldrh gSA

••	mRikn 'kqYd vkSj lsok dj esa ubZ bysDVªkfud ys[kkdj.k iz.kkyh 
¼b,,lvkbZbZ,lVh½ osc IykVQkWeZ esa bu gkÅl fodflr dh xbZ 
rFkk blesa olwyh] Qksdy ,oa fyad Lrjh; 'kk[kkvksa ds orZeku 
iSdstksa dks izfrLFkkfir fd;k x;k gSA

••	fuEufyf[kr varj cSad vfIyds'ku tSls usxksf'k;sVsM MhfyaXl lsfVyesaV 
flLVe ¼,uMh,l½] fj;y Vkbe xzkWl lsfVyesaV iz.kkyh ¼vkjVhth,l½ 
LVªDpMZ fQukfU'k;y eslsftax lksY;w'ku ¼,l,Q,e,l½] lsUVªykblM 
QaM~l eSustesaV flLVe ¼lh,Q,e,l½] dksykVjykbt+M ckjksbZax ,.M 
ysafMax vkWcfyxs'ku ¼lhch,yvks½ fons'kh fofue; ifjpkyuksa ds fy, 
,Q,Dl fDy;j] us'kuy bysDVªkWfud QaM VªkalQj ¼,ubZ,QVh½] 
vkWuykbu VSDl vdkÅafVax flLVe ¼vks,yVh,,l½ lHkh fufnZ"V 
'kk[kkvksa esa dk;kZfUor dh xbZ gSA 

••	lHkh lhch,l 'kk[kkvksa esa bysDVªkWfud fDy;fjax lfoZl ¼bZlh,l 
nksuksa MsfcV ,oa ØsfMV½ l{ke cukbZ xbZ gSA

••	fofHkUu laxBuksa ds lkFk bysDVª‚fud MkVk baVjpsat ¼bZMhvkbZ½ ykxw 
fd;k x;k gSA

••	psd Vªads’ku ifj;kstuk ¼lhVh,l½ jk"Vªh; jkt/kkuh {ks= fnYyh] psUuS] 
dks;acRrwj vkSj caxykSj esa bugkml fodflr l‚¶Vos;j ds lkFk ykxw 
fd;k x;k gSA

••	vo#) jkf'k lefFkZr vkosnu ¼,,lch,½ ekWM~;wy dks ykxw fd;k x;k 
gSA -vkbZihvks çfØ;k esa Hkkx ysus okys lHkh cSad ch,lbZ @,u,lbZ 
dh bysDVª‚fud cgh esa vius xzkgdksa dh cksyh dks viyksM djus 
esa l{ke gksaxsA orZeku esa cqd fcfYMax ekxZ vkSj  lkf/kdkj  fuxZe 
ds ek/;e ls vkusokys vkbZihvks ds fy, vkosnu djus ds fy, 
;ksX;rk izkIr laLFkkxr [kjhnkjksa lfgr lHkh Jsf.k;ksa ds fuos'kdksa             
}kjk ,,lch, dh lqfo/kk dk mi;ksx fd;k tk ldrk gSA

••	pqfuank 'kk[kkvksa esa ;wlj vkbZMh vkSj ikloMZ ds vykok lsdaM QsDVj 
izek.khdj.k ds :i esa lqjf{kr ysunsuksa gsrq c;ksesfVªd izek.khdj.k dk 
iz;ksxA 

••	v‚uykbu xzkgd f'kdk;r fuokj.k O;oLFkk  bafM;u cSad ds xzkgdksa 
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•	 One Time Password (OTP) is being sent through SMS 
and e-mail as additional security measure for all Internet 
Banking Transactions.

•	 e-payment interface for commercial taxes collection 
for West Bengal, Puducherry, Karnataka, Customs Duty 
through Ice Gate, receipt of CST and DVAT for Dept. of 
Trade & Taxes, Government of National Capital Territory, 
Delhi etc. have been enabled.

•	 Collection of application fees for various Universities 
enabled through Multi utility Payment Module.

•	 Online Merchant Payment Gateway Interface with more 
than 500 merchants/brokers for payment of Bills.

•	 Enhancement of funds transfer limit under Retail & 
Corporate Net Banking Facility: The default funds transfer 
limit has been enhanced to ` 5.00 lakh for all categories 
of customers and RTGS facility has also been enabled 
through net banking.

Mobile Banking
•	 Mobile Banking provides a unique opportunity for 
providing financial and non-financial transactions in a 
secured way to customers.  Mobile banking services 
reaches every common man as the services are 
available 24 x 7 to access the banking services at his/her 
convenience.

•	 Various services offered through Mobile Banking are:

	 •	 Account related enquiries like Balance enquires, Mini-
statement, Cheque issued / deposited status enquiries etc.

	 •	 Funds transfer services – Intra-bank,   Inter-bank via 
NEFT and Interbank Mobile payment Service(IMPS)

	 •	 Utility Bill Payment with register & payment facility 
and insta-pay facility 

•	 Enhanced Mobile banking facility (INDMobile) has been 
introduced using Java 2 Micro Edition (J2ME) application 
which works on a secured, menu based and user friendly 
J2ME technology.

•	 Inter-bank Mobile Payment Services implemented 
through National Payment Corporation of India enables 
customers of Indian Bank to send or receive remittance 
from/to customers of other banks through mobile phone. 
It is 24 * 7 * 365 service made available when compared 
to RTGS/NEFT.

•	 WAP Mobile Banking has also been launched by the Bank. 
This variant of Mobile Banking is a comprehensive facility 
providing enquiry services; funds transfer and utility bill 
pay services etc. through mobile handset. This can be 
used in any mobile phone having access to internet and 
a WAP browser, with no complex technology involved, 
thereby enabling Mobile based banking to reach a wider 
range of customers.

Other initiatives
•	 The Bank has implemented “FinDNA” - software for Anti 
Money Laundering (AML) monitoring. 

•	 e treasury i.e., Integrated Treasury operations combining  
both the Domestic and Forex Trading on a Common 
Software Package, analyses profitability, risk and costing 
aspects through different markets. Common Gateway 
Server installed at Bank’s Treasury Branch and connected 
to INFINET through leased line. This is the common 
gateway for all inter-bank, Systemically Important 
Payment System (SIPS) applications developed by 
Reserve Bank of India. 

•	 Treasury Branch can upload the SWIFT MT103 messages 
for direct credit to customer accounts at various branches 
without any time delay.

•	 New Electronic Accounting System in Excise and Service 
Tax (EASIEST) in web platform developed in-house has 
replaced the existing Packages at Collecting, Focal and 
Link level branches.

•	 The following interbank applications like Negotiated 
Dealings Settlement System (NDS), Real Time Gross 
Settlement Systems (RTGS), Structured Financial 
Messaging Solution (SFMS), Centralised Funds 
Management System (CFMS), Collateralised Borrowing 
and Lending Obligations (CBLO), FX clear for Foreign 
Exchange operations, National Electronic Funds Transfer 
(NEFT), On-line Tax Accounting System (OLTAS) has 
been implemented in all designated branches.

•	 Electronic Clearing Service (ECS both debit and credit) 
enabled in all CBS branches.

•	 Electronic Data Interchange (EDI) has been implemented 
with various organisations. 

•	 Cheque Truncation (CTS) Project has been implemented 
CTS in NCR Delhi, Chennai, Coimbatore and Bangalore, 
with in-house developed software.

•	 Applications Supported by Blocked Amount (ASBA) 
module implemented. Banks participating in the IPO 
process would be able to upload the bids of their 
customers into the electronic book of BSE/NSE.  ASBA 
facility can be utilised by all categories of investors 
including Qualified Institutional Buyers for applying to 
IPOs coming through the Book Building route and Rights 
Issues. 

•	 Use of Bio-metric Authentication for secured transactions 
and authentication besides User ID and Password 
introduced as second factor authentication in select 
branches. 
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ds fy, cSad osclkbV esa viuh f'kdk;r ntZ djus vkSj f'kdk;rksa 
dh fLFkfr ns[kus ds fy, 'kq: dh xbZ gSA ,l,e,l ds ek/;e ls Hkh 
f'kdk;r ntZ djkus dh ,d ubZ i)fr ds }kjk xzkgd lsok fuokj.k 
ra= dks çcy cuk;k x;k gSA bafM;u cSad fdlh Hkh ,Vh,e fudklh 
foQyrk dk eqík j[kusokys xzkgdksa dks cSad dh osclkbV ds ek/;e 
ls v‚uykbu f'kdk;r fooj.k jftLVj dj ldrs gSaA 

••	lHkh [kkrk èkkjdksa ds fy, tc [kkrs esa psd cqd tkjh dh tkrh gS 
,l,e,l psrkouh Hksth tk,xh] c'krsZ fd cSad ds lkFk lgh eksckby 
uacj iath—r gksA

••	tgka dgha [kkrk/kkjd dk eksckby uacj miyC/k gS] fgrkf/kdkjh dks 
,l,e,l vkod vkjVhth,l lans'k  izs"kd ds uke ds lkFk Hkstk 
tk jgk gSA

••	xzkgd dks gj lIrkg muds lhvkbZ,Q esa iathÑr eksckby uacj ij 
muds ,lch@pkyw [kkrs@vksMh@lhlh [kkrksa esa lIrkg ds var rd 
¼'kfuokj rd½ 'ks"k jkf'k dh lwpuk nsrs gq, ,l,e,l Hkstk tkrk 
gSA

••	;w,bZ ,DLpsat dsUnz dh 'kk[kkvksa ds t+fj, /ku varj.k djus gsrq 
fons'kh izs"kdksa ds fy, izs"k.k lqfo/kk vkjaHk dh xbZ gSA

••	rfeyukMq vjlq dscy Vhoh dkWiksZjs'ku & vfxze tek olwyh 
vkSj va'knku jkf'k olwyh iksVZ dks cSad ds osclkbV vkSj www.
arasucable.com osclkbV ds t+fj, ykbo cuk;k x;k gSA

••	vkWuykbu iSu oS/khdj.k % iSu fooj.kksa dh vkWuykbu lR;kiu lqfoèkk 
,u,lMh,y }kjk bysDVªkWfud fyadst ds t+fj, iznku dh xbZ gS 
vkSj flLVe lhch,l MkVkcsl esa iSu uacj ds vfLrRo dk oS/khdj.k 
djsxkA

••	Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj cSad }kjk izk;ksftr lHkh 
rhu {ks=h; xzkeh.k cSadksa dks cSad dh voLFkkiuk vFkkZr~ bafM;u cSad 
xsVos ds t+fj, lesdu djds ,ubZ,QVh lqfo/kk iznku dh xbZ gSA

••	x`g _.k ,oa f'k{kk _.kksa ds fy, vkWu ykbu _.k vkosnu %   dHkh 
Hkh dgha Hkh vkWu ykbu _.k vkosnu izLrqr djus dh lqfo/kk miyc/k 
djkbZ xbZ gSA  vkuykbu vuqjks/k dks lalkf/kr fd;k tk,xk vkSj 
vgZrk ds vk/kkj ij vkosnd dks lS)kafrd vuqeksnu Hkstk tk,xkA  
fu;fer izLrko izLrqr djus ds fy, vkosnd 'kk[kk ls laidZ dj 
ldrs gSaA

••	JO; n`'; osc ist %  gekjs cSad ds osclkbV esa miyC/k iksVZy ds 
t+fj, cSad ls lacaf/kr orZeku ?kVuk,a turk }kjk ns[kh tk ldrh 
gSaA

••	lHkh 'kk[kkvksa esa **leewY;** ij ns; ekax Mªk¶+Vksa dk vkjaHk % 'kk[kkvksa 
}kjk MhMh esa fyf[kr vkgfjrh 'kk[kk ij /;ku fn, fcuk MhMh ds 
Hkqxrku ds fy, flLVe dks l{ke cuk;k x;k gSA  

••	usiky fuokfl;ksa dks ,ubZ,QVh lqfo/kk %  ;kstuk dks yksdfiz; cukus 
ds fy, baMks usiky izs"k.k iz.kkyh vk'kks/kuksa ds lkFk miyC/k gSA  

••	jk"Vªh; isa'ku iz.kkyh dh **Lokoyacu** ;kstuk ds rgr vlaxfBr 

{ks= esa ukxfjdksa ds uke fy[kus ds fy, ikbaV vkWQ izstsUl ¼ihvksih½ 
ds :i esa cSad dks isa'ku fuf/k fu;ked ,oa fodkl izkf/kdj.k 
¼ih,QvkjMh,½ ds lkFk iathÑr fd;k x;k gSA

••	;wvkbZMh,vkbZ }kjk ;wvkbZMh uacj tkjh djus gsrq ukxfjdksa ds uke 
fy[kus ds fy, cSad us psUuS vkSj eqacbZ esa ikbyV izktsDV dks laiUu 
fd;k gSA

••	o"kZ ds nkSjku 5 flDdk osafMax e'khu laLFkkfir fd, x, vkSj fofHkUu 
LFkkuksa esa uksV cnyus ds esys vk;ksftr fd, x,A

••	iwohZ jsyos }kjk olwyh ,oa forj.k ds fy, cSad dks izR;kf;r fd;k 
x;k gS vkSj Qjojh 2012 ls lhek 'kqYd dh olwyh vkjaHk dh xbZ 
gSA

izca/ku lwpuk iz.kkyh 

•	 100 izfr'kr dksj cSafdax lek/kku }kjk Lopkyu dk iwjk Qk;nk 
mBkus ds fy, ,evkbZ,l foHkkx fofHkUu vfHkdj.kksa ,oa foHkkxksa dks 
fofHkUu fjiksVZ@MsVk iznku djrk jgk gSaA  bllss vkxs] fu.kZ; ysus 
dh izfØ;k ds fy, cgqewY; lwpuk nh tkrh gSA ,evkbZ,l vkarfjd 
:i esa MsVk dh rS;kjh ls fofHkUu Lrjksa dks jkgr fnykus dk  dke 
djrh gSA  varr% vfIyds'kuksa dks vkxs c<+kdj çkS|ksfxdh  ls 
vfèkdre ykHk ikus dk fopkj gSA 

lwpuk ç.kkyh lqj{kk 

•	 cSad esa ,d iw.kZ fodflr lwpuk ç.kkyh lqj{kk foHkkx dk;Zjr gSA

••	dksj cSafdax lek/kku l‚¶Vos;j] cSad ds usVodZ ds cqfu;knh <kaps] 
baVjusV cSafdax vkSj ,Vh,e usVodZ dh vkb,l ys[kkijh{kk ckgjh 
,tsalh &,,, VsDuksy‚tht fyfeVsM ¼ih½ fyfeVM }kjk dh xbZ gSA

••	daI;wVj lqj{kk dk fujarj vk/kkj ij fujh{k.k djus ds fy, fn'kkfunsZ'k 
tkjh fd, x, gSaA 

••	24 x 7 vk/kkj ij fo|eku rFkk izLrkfor lqj{kk midj.kksa dk 
vuqoh{k.k djus ds fy, lqj{kk izfjpkyu dsUnz ¼,lvkslh½ dh LFkkiuk 
dh xbZ gSA  bl ;kstuk ds rgr Qk;j oky] usVodZ bUVªw'ku jksd 
iz.kkyh ¼,uvkbZih,l½] gksLV baUVªw'ku fMVsD'ku iz.kkyh ¼,pvkbZMh,l½ 
dks lhMhlh rFkk Mh vkj lkbV esa foLr̀r ek=k esa iz;ksx fd;k x;k 
gSA  

••	vkfLr vkSj iSp izca/ku lek/kku dk dk;kZUo;u % m|eO;kih lqj{kk 
ifj;kstuk ds ,d va'k ds :i esa vkfLr vkSj iSp izca/ku lek/kku 
dk;kZfUor gS] ftlls vko';d izpkyu iz.kkyh iSpksa dks izpqj ek=k 
esa  iz;ksx djrs gq, dEI;wVj gkMZos;j@ vkfLr;ksa dh igpku o irk 
yxk;k  tk ldrk gS vkSj vuqj{k.k fd;k tk ldrk gSA ;g lek/kku 
iz-dk-] vapy dk;kZy; vkSj lHkh lhch,l 'kk[kkvksa esa iz;ksx esa yk;k 
x;k gSA 

••	cSad ds MkVk dsUnz esa Mhlh vkSj Mhvkj lkbV ij cSad ds fofHkUu 
fØfVdy loZjksa ds **fj;y Vkbe ekuhVfjax** gsrq ,aVjizkbt+ flLVe 
esusTkesaV lY;w'ku] tks ,d vR;qUur loZj ekuhVfjax vkStkj gS] 
laLFkkfir fd;k x;k gSA

••	gekjs usV cSafdax lkbV ¼www.indianbank.net.in½ dk tksf[ke 
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•	 ONLINE CUSTOMER COMPLAINT REDRESSAL provision 
launched for Indian Bank customers to register their 
complaints and see the status of their complaints on the 
bank website.  Customer service redressal mechanism 
has been reinforced by a new mode of lodging complaints 
through “SMS” also.  Indian Bank customers having any 
ATM withdrawal failure issues can register the complaint 
details online through the Bank’s website.

•	 SMS alert is sent to all account holders when cheque 
book is issued to the account, provided the correct 
mobile number is registered with the bank. 

•	 SMS is being sent to the beneficiary of the inward RTGS 
message with remitter’s name wherever the account 
holder’s mobile number is available.

•	 SMS is also sent to customers every week to the 
registered Mobile Number in their CIF informing the 
Week End Balance (as on Saturday) in their SB/CA/OD/
CC accounts.

•	 Remittance facility introduced for the overseas remitters 
to transfer money     through the branches of UAE 
Exchange centre.

•	 Tamilnadu Arasu Cable TV Corporation - Advance 
Deposit collection and Subscription Amount collection 
portal made live through the Bank’s website and www.
arasucable.com website. 

•	 Online PAN validation: The online verification facility 
of PAN details is provided by NSDL through electronic 
linkage and the system will validate the existence of the 
PAN number in the CBS data base.

•	 As per GoI guidelines, NEFT facility has been extended to 
all the 3 RRBs sponsored by the Bank by integration with 
Bank’s infrastructure i.e., through Indian Bank Gateway.

•	 On line Loan Application for Home Loan and Education 
loans: Facility has been made available for submitting the 
loan applications on line, anytime, anywhere. The on line 
request will be processed and an in principle approval will 
be sent to the applicant based on eligibility and they can 
approach the branch for submission of regular proposal.

•	 Audio Visual Web-page: Current events/happenings 
about the Bank can be viewed by the Public through the 
portal provided in our Bank’s web site.

•	 Introduction of Demand Drafts payable “At Par” at all 
branches - System has been enabled to make payment 
of DD irrespective of the drawee branch mentioned in the 
DD by the branches

•	 NEFT facility for natives of NEPAL - The Indo-Nepal 
Remittance System with modifications is available to 
popularize the scheme.

•	 Bank has been registered with Pension Fund Regulatory 
and Development Authority (PFRDA) as Point of Presence 
(PoP) for enrolling the citizens in the unorganized sector 
under ‘Swavalamban’ Scheme of National Pension System 
(NPS).

•	 Bank has completed the pilot project in Chennai and 
Mumbai for enrollment of citizens for issue of UID number 
by UIDAI.

•	 5 coin vending machines were installed and 33 Note 
Exchange melas were conducted in various places during 
the year.

•	 Bank has been accredited by Eastern Railways for collection 
and disbursements and has commenced collection of 
Customs Duties from February 2012.

Management Information System:
•	 To derive full benefit of automation through 100 per cent 
CBS, the MIS department has been providing various 
reports/data for furnishing to different agencies and 
departments.  Further, valuable information is being 
provided for decision making process.  Internally, the MIS 
acts to relieve the various tiers from preparation of data.  
Ultimately the accent is to push applications further and 
maximize fruits of technology.

Information Systems Security:
•	 The Bank has a full fledged Information Systems Security 

Department is functional

•	 IS audit of Core Banking Solutions software, Network 
infrastructure of the Bank, Internet Banking and ATM 
network has been done by the external agency - M/s AAA 
Technologies (P) Ltd.

•	 Guidelines issued to observe Computer Security on an 
on-going basis.

•	 Security Operation Center (SOC) established for monitoring 
all the existing and proposed security devices on a 24x7 
basis on all 365 days. Under this project firewalls, Network 
Intrusion Prevention System (NIPS) and Host Intrusion 
Detection System (HIDS) deployed in CDC and DR site.

•	 Implementation of Asset and Patch Management Solution:  
As part of enterprise wide security project, the Asset and 
Patch Management Solution has been implemented, by 
which the computer hardware / assets can be identified, 
tracked and maintained by deploying the necessary 
operating system patches. The solution has been deployed 
in HO, Circle Offices and all CBS branches.

•	 Enterprise System Management Solution, a sophisticated 
server monitoring tool installed at Bank’s data Centre for 
real time monitoring of the various critical servers at DC 
and DR site.
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ewY;kadu lhbZvkjVh bu ¼bafM;u daI;wVj bejtsalh fjLikal Vhe½ }kjk 
iwjk fd;k x;k vkSj gekjs baVjusV cSafdax osclkbV esa dksbZ egRoiw.kZ 
tksf[ke ugha ik;k x;k gSA

baVjusV cSafdax ds fy, iznku fd, x, ,afVfQf'kax mik;

••	cSad ds ,sls xzkgdksa ds fy,] tks lkbcj dQ+s ;k 'ks;j fd, x, 
usVodksZa ls [kkrs dk ifjpkyu djrs gSa] cSad ds ykfxu ist ij 
Mkbufed opqZvy dhisMA 

••	xzkgd f'k{kk vkSj O;fäxr ØsMsaf'k;Yl dk baVjusV cSafdax lkbV ds 
ços'k i`"B ds vykok vU; fdlh Hkh lkbV ij fooj.k u nsus tSls 
geyksa ls cpus ds fy, ekxZn'kZu A

••	lHkh baVjusV cSafdax xzkgdksa ds fy, ,d ,l,e,l Hkst fn;k x;k gS 
fd cSad vfèkdkfj;ksa lfgr  fdlh dks ikloMZ fooj.k u nsa A 

,fUØIVsM lapkj

•	 baVjusV cSafdax xzkgdksa }kjk fd, tkusokys vkWuykbu ysunsuksa dh 
lqj{kk ,oa vkadMksa dh xksiuh;rk lqfuf'pr djus ds fy, cSad 
osfjlkbu ls fMftVy izek.khdj.k vkSj 256 fcV ,fUØI'ku lqfo/kk 
dk iz;ksx djrk gSA  

••	xzkgdksa ds czkmlj ls baVjusV cSafdax loZj esa izkIr lHkh ;wvkj,y 
vuqjks/kksa dks ,fUØIV djus gsrq lkYVsM gS'k vYxksfjFke dk mi;ksx 
djusokyk ;wvkj,y ,fUØI'kuA

••	osfjlkbu ls of/kZr fd;k x;k oS/khdj.k izek.ki=] tks orZeku ykWd 
fpg~u ds vykok okLrfod lkbVksa ij gjs jax esa ;wvkj,y ckj dks 
iznf'kZr djsxkA  fQ+f'kax lkbVksa ds ekeys esa czkmljksa ds gk;j os'kZu 
esa ;wvkj,y ckj] yky jax esa iznf'kZr fd;k tk,xkA

vkink lq/kkj ¼Mhvkj½ vH;kl

•	 gekjs lhch,l ifjos'k ds dkjksckj fujarjrk ;kstuk ijh{k.k dh fn'kk 
esa ,d dne ds :i esa vkSj Hkkjrh; fjt+oZ cSad dh vkink lq/kkj uhfr 
ds vuqlkj 2011&12 ds fy, igyk vkink lq/kkj vH;kl lhch,l 
ifjpkyuksa] baVjusV  cSafdax vkSj ,Vh,e ifjpkyuksa ds fy,] 13 ,oa 14 
vxLr 2011  dks vk;ksftr fd, x,A  nwljk vkink lq/kkj vH;kl 
lhch,l ifjpkyuksa] baVjusV  cSafdax vkSj ,Vh,e ifjpkyuksa ds fy,] 
23 tuojh ,oa 25 tuojh 2012 dks vk;ksftr fd, x,A

çf'k{k.k 

•	 lHkh deZpkfj;ksa dks fujarj vkèkkj ij daI;wVj lacafèkr çf'k{k.k fn;k 
tkrk gSA 6000 vf/kdkjh vkSj 6500 DydksaZ ds y{; ds izfr 7583 
vfèkdkfj;ksa vkSj 9449 DydksaZ dks daI;wVj ls lacafèkr çf'k{k.k  iznku 
fd;k x;kA

ifjlj

•	 cSad dk u;k dkiksZjsV dk;kZy; Hkou fuekZ.k iw.kZ :i ls laiUu gqvk gS 
vkSj 02 flracj 2011 dks mlesa izos'k gqvk gSA bl Hkou dk mn~?kkVu 
06-01-2012 dks ekuuh; foRr  ea=h Jh iz.kc eq[kthZ }kjk fd;k x;k 

gS vkSj blesa mPp Lrjh; inkf/kdkjh Jh ds lh pØorhZ] mi xouZj 
Hkkjrh; fjt+oZ cSad] Jh tx eksgu xxZ] dsUnzh; lrdZrk vk;qDr vkSj 
gekjs cSad ds iwoZ v/;{k ,oa izca/k funs'kd mifLFkr FksA

••	gfjr igy ds ,d Hkkx ds :i esa foØsrkvksa] iwfrZdrkZvksa bR;kfn 
dks lHkh Hkqxrku bysDVªkWfud pSuyksa ds t+fj, fd;s tkrs gSa] tSls 
lh/ks tek djuk @ ,ubZ,QVh @ vkjVhth,l ¼dsoy vkiokfnd 
fLFkfr;ksa esa pSd ds t+fj, Hkqxrku fd;k tkrk gS½A

••	cSad dks Hkkjr esa 141 laifRr;ka vkSj flaxkiqj esa 2 laifRr;ka gSaA

••	cSad esa ifjlj O;;] [kjhnh] lafonkvksa] eqnz.k ,oa ys[ku lkexzh] 
okrkuwdwyu ds fy, ,d leku uhfr;ka gSa vkSj 'kk[kkvksa @ vapyksa 
}kjk ;s viukbZ xbZ gSaA

vkarfjd fu;a=.k

o"kZ ds nkSjku 1531 'kk[kkvksa esa tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk dh 
xbZ gSA   lwpuk iz.kkyh ys[kk ijh{kk }kjk 1535 'kk[kkvksa dks doj fd;k 
x;k vkSj 881 ,Vh,e ys[kkijh{kk,a Hkh bl o"kZ ds nkSjku vk;ksftr dh 
xbZA  ,d fons'kh 'kk[kk ¼flaxkiqj½ dk fujh{k.k fd;k tk pqdk gSA   

vkjchvkbZ, o laxkeh ys[kkijh{kk ds nkSjku vfHkigpkfur vk; fjlu 
ds vfrfjDr #-2 djksM+ vkSj ml ls vf/kd ds ØsfMV ,Dliks'kj lfgr 
1731 'kk[kkvksa dks doj djusokyh jktLo ys[kkijh{kk dh xbZA 

leh{kk o"kZ ds nkSjku 30 vapyksa] 3 vuq"kafx;ka vkSj 2 {ks=h; xzkeh.k cSadksa 
dk izca/ku ys[kkijh{kk fd;k x;k vkSj vuqikyu gsrq dkjZokbZ dh xbZA 

uoacj 2011 ls ekpZ 2012 rd lwpuk iz.kkyh ¼vkbZ ,l½ & vkbZ ,l 
ys[kkijh{kk QeZ }kjk lwpuk ,oa lalwpuk izkS|ksfxdh dh ys[kkijh{kk 
¼vkblhVh½ vk/kkfjd lajpuk &lhch,l vIfyds'ku lwV] MsVk lsaVj o 
ifj;kstuk dk;kZy; dh ckg~; ys[kkijh{kk Hkh dh xbZA 

leorhZ ys[kk ijh{kk ç.kkyh dh n{krk dks c<kus vkSj leorhZ ys[kkijh{kk 
fjiksVZ dh xq.koÙkk esa lq/kkj ykus ds fy, lHkh fujh{k.k dsUæksa esa leorhZ 
ys[kk ijh{kdksa dh leh{kk cSBd vk;ksftr dh xbZ A

fujh{k.k dsUnz lhch,l dusfDVfoVh ds tfj, vius ifjpkyu {ks= esa 
fLFkr 'kk[kkvksa dks doj djrs gq, vkQ&lkbV ekuhVfjax dj jgs gSaA

dkS'ky fodkl vkSj xq.koÙkk fjiksfVaZx ds fy, ekStwnk fujh{kdksa vkSj 
u, :i ls 'kkfey gq, fujh{kdksa dks doj djrs gq, iqu'p;kZ çf'k{k.k 
dk;ZØe vk;ksftr fd;k x;k gSA

vuqikyu 

cSad dh vuqikyu uhfr cksMZ }kjk vuqeksfnr dh xbZ gSA Hkkjrh; fjt+oZ 
cSad ds ekxZn'kZuksa ds vuqlkj cSad esa mi egk izca/kd ds usr`Ro esa ,d 
Lora= vuqikyu foHkkx LFkkfir fd;k x;k gSA  ;g foHkkx cSad ds dk;ksZa 
dks vf/k'kkflr djus okys fofHkUu lkafof/kd ,oa fofu;eu ekxZn'kZuksa ds 
vuqikyu dh fuxjkuh djrk gSA
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•	 Vulnerability assessment of our Net Banking site (www.
indianbank.net.in ) was completed by CERT-In (Indian 
Computer Emergency Response Team) and no significant 
vulnerability has been found in our Internet Banking 
website.

Anti-Phishing measures provided for internet 
banking:
•	 Dynamic Virtual Keypad in Bank’s Login Page for those 
customers accessing from cyber-cafes or shared networks.

•	 Customer education and guidance on how to avoid attacks 
like “Not to part with details of personal credentials on any 
site other than the login page of Internet Banking site”.

•	 SMS sent to all internet Banking customers not to part with 
password details to anybody including Bank officials.

Encrypted Communication:
•	 The Bank uses digital certification from Verisign and 
256 bit encryption facility to ensure security of online 
transactions and confidentiality of the data of Internet 
Banking Customers.

•	 URL Encryption using Salted Hash Algorithm to encrypt 
all URL requests from the Customers Browser to the 
Internet Banking Server.

•	 Extended validation certificate from Verisign, which in  
addition to the existing lock symbol, will display the 
URL bar in green colour for genuine sites. In the case of 
phishing sites, the URL bar will be displayed in red colour 
in higher versions of browsers.

Disaster Recovery (DR) Drill
•	 As a step towards testing business continuity planning 

of the CBS environment and as per Disaster Recovery 
Policy and as per RBI guidelines, the first live disaster 
recovery drill for 2011-12, for CBS operations, Internet 
Banking and ATM operations was conducted on 13th and 
14th of August 2011. The second Disaster Recovery Drill 
for the year 2011-12 for ATM and CBS/Internet Banking 
was carried out on 23rd January 2012 and 25th January 
2012 respectively.

Training
•	 Computer related training is imparted to staff on an 

ongoing basis to empower them to handle the technology 
platform. During the current year, 7583 officers and 9449 
award staff have been trained against the target of 6000 
officers and 6500 clerks.

PREMISES
•	 The Bank’s new Corporate Office building at Royapettah 

was completed in all respects and occupied on 02 Sep 
2011. The Building was inaugurated on 06.01.2012 by 

Hon’ble Union Finance Minister, Shri Pranab Mukherjee 
and attended by high level dignitaries including  
Shri K C Chakrabarty, Deputy Governor, RBI,   Shri Jag 
Mohan Garg, Central Vigilance Commissioner and former 
CMDs of our Bank.

•	 As part of Green initiative, all payments to vendors, 
suppliers etc are made by electronic channels viz., direct 
credit/NEFT/RTGS (only under exceptional circumstances, 
payment by way of cheque is made).

•	 Bank owns 141 properties in India and 2 properties in 
Singapore.

•	 Bank has put in place uniform polices for Premises, 
Expenditure, Purchases, contracts, Printing & Stationery, 
air-conditioning and adopted the same at all Branches/
Zones.

INTERNAL CONTROLS
During the year, Risk Based Internal Audit was carried out 
in 1531 branches.   Information System Audit covered 1535 
branches and 881 ATM Audits were also carried out during 
the year. Inspection of one Foreign Branch (Singapore) has 
been completed.

Revenue Audit covering all 1731 branches with credit 
exposure of ` 2 crore and above was carried out, in addition 
to leakage identified during RBIA and concurrent Audit. 

Management Audit of 30 Zonal Offices, 3 subsidiaries and 2 
Regional Rural banks were conducted during the year under 
review and follow up action initiated for compliance.

Information Systems (IS) Audit of Information & 
Communication Technology (ICT) infrastructure – CBS 
application suite, data centre and CBS Project office was 
carried out by an external audit firm during November 2011 
to March 2012. 

Review Meeting of concurrent auditors have been 
conducted in all Inspection Centres, to tone up the efficiency 
of concurrent audit system and for improving the quality of 
concurrent audit reports.

Inspection centres are carrying out off-site monitoring 
covering the branches in their area of operation through 
CBS connectivity.

Refresher Training Program covering existing inspectors 
and newly joined inspectors has been conducted for skill 
development and quality reporting.

Compliance 
The Bank’s Compliance policy has been approved by the 
Board.  In accordance with Reserve Bank of India guidelines, 
an independent Compliance Department headed by a Deputy 
General Manager is set up in the Bank. The Department 
monitors adherence to various statutory and regulatory 
guidelines governing the Bank’s functioning such as:
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••	fofHkUu fo/kkuksa tSls cSafdax daiuh ¼vtZu ,oa varj.k vf/kfu;e½  
vfèkfu;e cSafdax fofu;eu vf/kfu;e] Hkkjrh; fjt+oZ cSad vf/kfu;e] 
fons'kh fofue; izca/ku vf/kfu;e] euh ykWfMªax fuokj.k vf/kfu;e 
vkfnA  

••	Hkkjrh; fjt+oZ cSad ¼vkjchvkbZ½ }kjk tkjh fofu;eu fn'kkfunsZ'k 
Hkkjrh; izfrHkwfr ,oa fofue; cksMZ ¼lsch½] chek fu;ked ,oa fodkl 
,tsalh ¼vkbZvkjMh,½ vkfnA  

••	Hkkjrh; cSad la?k ¼vkbZch,½] Hkkjrh; cSafdax dksM ,oa ekud cksMZ 
¼chlh,lchvkbZ½] Hkkjrh; fons'kh eqnzk O;kikjh la?k ¼,QbZMh,vkbZ½] 
fQDLM bude euh ekdsZV MhylZ ,lksfl,'ku ¼,QvkbZ,e,eMh,½ 
vkfn tSls m|ksx la?kksa }kjk fu/kkZfjr LoSfPNd ekud ,oa dksM 
rFkk

••	ifji=ksa] eSuqvyksa ds tkfj, tkjh cSad dh vkarfjd uhfr;ka] vkpj.k 
dksM] fn'kkfunsZ'k vkfnA

lrdZrk

,d lqlajfpr lrdZrk iz.kkyh ykxw gS vkSj dsUnzh; lrdZrk vk;ksx ds 
fn'kkfunsZ'kksa ds vuqlkj lHkh lrdZrk ekeyksa dks fuiVkus esa ;g lfØ; 
:i ls dk;Zjr gSA 

o"kZ ds nkSjku cSad }kjk lHkh vapyksa esa QSyh 101 'kk[kkvksa vkSj dksyacks 
rFkk flaxkiqj 'kk[kkvksa dk lrdZrk fujh{k.k fd;k x;kA 

lrdZrk tkx:drk lIrkg 31 vDrwcj 2011 ls 05 uoEcj 2011 rd 
euk;k x;k A o"kZ ds nkSjku izLrqrdrkZ vfèkdkfj;ksa @tkap vfèkdkfj;ksa 
vkSj lrdZrk vfèkdkfj;ksa ds fy, nks vuU; bugkml çf'k{k.k dk;ZØe 
vk;ksftr fd, x,A o"kZ ds nkSjku cSad }kjk nks lhVhbZ çdkj ds fujh{k.k 
vk;ksftr fd, x,A

viuh =Sekfld U;wtySVj ^^baM psruk** ds ek/;e ls cSad] vius LVkQ 
lnL;ksa }kjk fofHkUu dk;kZRed {ks=ksa esa viuk;s tkusokys fuokjd lrdZrk 
mik;ksa dks nksgjkrh gS] rkfd  /kks[kk/kM+h dh ?kVukvksa ls cp ldsa  vkSj 
cSad ds fgrksa dh j{kk dj ldsaA

lqj{kk 

ifjpkyuxr tksf[ke izca/ku iz.kkyh dks iwjk djus ds fy, cSad esa ,d 

lqO;ofLFkr lqj{kk e'khujh miyC/k gSA ,gfr;kr vkSj jksdFkke ^^lqj{kk 

dh dlkSVh** gksus ds dkj.k bUgsa vR;ar egRo fn;k tkrk gSA 'kk[kkvksa 

dks orZeku le; dh t:jr ds vuqlkj uohure lqj{kk midj.kksa tSls] 

v‚Vks Mk;yj ds lkFk cxZyj vkSj Qk;j vykeZ] lhlhVhoh flLVe fn, 

x, gSaA 

,slh lqj{kk iz.kkfy;ka lHkh ,Vh,e dks Hkh nh xbZ gSaA  lHkh u, ,Vh,e 

xzmV fd, x, gSA  ckW;ksesfVªd izos'k fu;a=.k iz.kkyh mPp tksf[ke okyh 

eqnzk isfV;ksa esa LFkkfir dh xbZ gSaA  loZj d{kksa esa Lopkfyr :i ls 

vkx cq>kus okys 'kked LFkkfir fd;s x;sA  dkiksZjsV dk;kZy; esa QksVks 

vkèkkfjr vkxarqd ikl vkSj cSxst LdSuj dh O;oLFkk dh xbZ gSA lqj{kk 

vf/kdkfj;ksa dh ,d Vhe }kjk 'kk[kkvksa @ eqæk psLVksa ds fu;fer fujh{k.k 

ds ek/;e ls ,d lefiZr lqj{kk doj çnku fd;k tkrk gSA

lqj{kk vf/kdkfj;ksa o l'kL= j{kdksa dks okf"kZd :i ls izf'k{k.k fn;k tkrk 

gS rkfd  ;g lqfuf'pr fd;k tk lds fd mUgsa v|ru izkS|ksfxdh; izxfr 

dh tkudkjh feyrh gS] rkfd gekjs cSad esa mudks ykxw dj ldsaA 

cSad us jkT; Lrj vkSj ftyk Lrj ij LFkkbZ lqj{kk lfefr vkSj vU; 

lkafofèkd cSBdksa dk vk;kstu vkSj lqj{kk igyqvksa dk vuqikyu  lqfuf'pr 

fd;k gS vkSj udnh foçs"k.k ds fy, çfØ;kRed lqj{kk mik;ksa dk ikyu 

djrs gq, laifÙk lqj{kk dk ikyu fd;k gS ftlds ifj.kkeLo:Ik ;g ,d 

gkfueqä o"kZ jgkA

jktHkk"kk dk dk;kZUo;u 

cSad jktHkk"kk vf/kfu;e] 1963 rFkk jktHkk"kk fu;e] 1976 ds vk/kkj ij 

jktHkk"kk dk lfØ; dk;kZUo;u dj jgk gSA  jktHkk"kk dk dk;kZUo;u x`g 

ea=ky;] Hkkjr ljdkj }kjk tkjh fd, tkus okys okf"kZd dk;ZØe rFkk 

le; le; ij foRr ea=ky; rFkk Hkkjrh; fjt+oZ cSad }kjk tkjh fd,  

tkusokys fn'kkfunsZ'kksa ds vuqlkj fd;k tkrk gSA 

Þvkidk izkS|ksfxdh fgrS"kh cSadß ds mn~ns'; dks /;ku esa j[krs gq, lhch,l 

esa fgUnh dh lqfo/kk dk izko/kku fd;k x;k gSA ,Vh,eksa esa Hkh fgUnh 

LØhu dh lqfo/kk dks miyC/k djk;k x;k gSA  Vp LØhu lkexzh fgUnh 

esa miyC/k djk;h x;h gS]  tks cSad ds fofHkUu mRiknksa ds ckjs esa lwpuk 

iznku djrh gSA  cSad ds lHkh dEI;wVjksa esa fgUnh esa oMZ izkslflax vkSj 

fyI;arj.k VkbijkbfVax dk iz;ksx djrs gq, ;wfudksM ij dke djus dh 

lqfo/kk miyC/k gSA  

dk;Z'kkykvksa ds tfj, LVkQ lnL;ksa dks izf'k{k.k fnykus ij cSad }kjk 

fo'ks"k tksj fn;k tkuk tkjh jgkA  fofHkUu vapy dk;kZy;ksa }kjk Hkh 

fgUnh dk;Z'kkyk,a vk;ksftr dh xbZA cSad us o"kZ ds nkSjku  iwjs ns'k esa 

36 fgUnh dk;Z'kkyk,a vk;ksftr dhA

cSad ds gkse ist ds lkFk&lkFk osclkbV Hkh fgUnh esa miyC/k gSA cSad dh 

x`g if=dk baMbest esa fganh dk ,d fof’k"V [kaM gS A cSad ds baVªkusV 

esa Hkh fgUnh [kaM dk l`tu fd;k x;k gSA

dkiksZjsV lkekftd nkf;Ro % 

LoSfPNd jDrnku %

•	 bafM;u cSad fiNys rhu n'kdksa ds fy, LoSfPNd jDrnku iz;kl ds 
cSuj ds rgr lekt dks cgwewY; ;ksxnku djrk jgk gSA  vkjaHk esa 
;s xfrfof/k;ka jDrnku f'kfoj ls 'kq: dh xbZ vkSj dqN vof/k esa 
lexz LokLF; tkx:drk dh fn'kk esa vxzlj gqbZA

••	cSad dks enzkl LoSfPNd jDr cSad }kjk lHkh laLFkkuksa esa loZJs"B 
dk;Zfu"iknu ds fy, jksfyax 'khYM iznku fd;k x;k vkSj cSad us o"kZ 
1988 ls yxkrkj 24oas o"kZ ds fy, loZizFke LFkku dks cuk;s j[kk gSA
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•	 Various legislations such as Banking companies 
(Acquisition and Transfer of Undertakings) Act, Banking 
Regulation Act, Reserve Bank of India Act, Foreign 
Exchange Management Act, Prevention of Money 
Laundering Act, etc.

•	 Regulatory guidelines issued by Reserve Bank of India (RBI), 
Securities and Exchange Board of India (SEBI), Insurance 
Regulatory and Development Agency (IRDA) etc.

•	 Voluntary standards and codes prescribed by industry 
Associations such as Indian Banks’ Association (IBA), 
Banking Codes and Standards Board of India (BCSBI), 
Foreign Exchange Dealers’ Association of India (FEDAI), 
Fixed Income Money Market Dealers Association 
(FIMMDA), etc and

•	 Bank’s internal policies, codes of conduct, guidelines, etc 
issued by way of Circulars, Manuals, etc.

VIGILANCE
A well structured vigilance system is in place and functioning 
in a proactive manner in disposing of all vigilance cases in 
line with the Central Vigilance Commission's guidelines.

During the year, Vigilance Inspection was carried out in 101 
identified branches spread over all the Zones of the Bank 
and Colombo and Singapore branches. 

Vigilance Awareness Week was observed from 31st October 
2011 to 05th November 2011.   Two exclusive in-house 
training programmes were held for the Presenting Officers / 
Inquiring Authorities and Vigilance Officers during the year. 
Two CTE type inspections were conducted by the Bank 
during the year.  

The Bank through its quarterly Newsletter 'Ind Chetana', 
reiterates preventive vigilance measures to be adopted by 
staff members in various functional areas so as to avoid 
incidence of frauds and safeguard the interests of the Bank.

SECURITY

The Bank has a well-established security machinery to 
supplement the Operational Risk Management system. 
Precaution and prevention being the ‘Touch Stone of 
Security’, these are given utmost importance. Latest security 
gadgets viz., Burglar and Fire alarm with auto-dialer, CCTV 
systems concurrent with the present day requirement are 
provided to all Branches. 

ATMs are also provided with such security systems. All new 
ATMs are grouted. Biometric Access Control system installed 
in high risk Currency Chests. Automatic Fire Extinguishers 
installed in Server Rooms. Photo based visitors pass and 
Baggage scanner are provided in the corporate office. A 
dedicated security cover is provided through regular inspection 
of Branches / Currency Chests by a team of Security Officers.  

Training of Security Officers and Armed Guards are carried 
out annually to ensure that they retain their alertness and 
are updated with the latest technological advancement for 
implementing the same in our Bank. 

Bank has ensured convening and following up of security 
aspects in State level, District level standing security 
committee meetings and other statutory meetings and has 
adhered to Asset protection measures following procedural 
safeguards for cash remittances, resulting in a loss free year.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank is actively implementing Official Language 
based on the Official Language Act, 1963 and the Official 
Language Rules, 1976.  Official Language is implemented 
as per the Annual Programme issued by the Ministry of 
Home Affairs, Government of India and the guidelines 
issued from time to time by the Ministry of Finance and 
Reserve Bank of India.

In keeping with the Bank's objective of being "Your Tech 
Friendly Bank", the facility of Hindi in CBS and in ATM 
operations has been provided.  The touch-screen material 
has been provided in Hindi, which gives information on the 
various products of the Bank.  All the computers of the Bank 
have the facility of word processing in Hindi and to work on 
unicode using transliteration typewriting.

Special emphasis is continuously being laid by the Bank 
to train the staff members in Hindi through Workshops.  
Hindi workshops have also been organized by the various 
Zonal Offices.  The Bank had organized 58 workshops in the 
country during this period.  

The Bank's Home Page as well as its website is available in 
Hindi. The Bank's house journal Indimage has an exclusive 
Hindi section. A Hindi section has been created by the Bank 
in its Intranet.

CORPORATE SOCIAL RESPONSIBILITY

Voluntary Blood Donation:
•	 Indian Bank has been making valuable contribution to the 
society under the banner VOLUNTARY BLOOD DONATION 
MOVE for over three decades. The activities were initially 
started with blood donation camps and over a period has 
expanded towards overall Health Awareness.

•	 The Bank has been awarded ROLLING SHIELD by the Madras 
Voluntary Blood Bank for the best performance among all 
institutions and the Bank has maintained the Number One 
Position for the 24th consecutive year since 1988.
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••	o"kZ 2011&12 esa LoSfPNd jDrnku iz;kl ds vykok geus dkfMZ;ks] 
us= vkSj fofHkUu f'kfojksa ds ek/;e ls nar LokLF; tSls vU; {ks=ksa esa 
tkx:drk iSnk djus ds iz;kl fd,A

••	jDrnku f'kfoj psUuS] Jhis#Ecqnwj] dkaphiqje vkSj osywj ds vklikl 
Ldwy] dkyst] dkiksZjsV dk;kZy; vkSj cSad dh 'kk[kkvksa esa jDrnku 
f'kfoj vk;ksftr fd, x,A

••	cSad us o"kZ 2011&12 ds nkSjku 28 jDrnku f'kfojksa dk vk;kstu 
djrs gq, 3564 jDrnkrkvksa dks izk;ksftr fd;k gSA   blds vykok 
tgka dgha vko';d gks nkrkvksa dks vkikrdkyhu 'kY; fpfdRlkvksa 
ds fy, Hkstk x;kA

••	dY;k.kiqje] vacRrwj] dh turk ds fy, 'kadj us=ky; ds ek/;e ls 
fu'kqYd us= LØhfuax f'kfoj dk vk;kstu fd;k x;k] ftlls 100 
yksx ykHkkfUor gq,A

••	osadVkiqje] vEcRrwj 'kk[kk dkejktj ljdkjh ckfydk mPp ek/;fed 
ikB'kkyk ds t+fj, fo|kFkhZ] muds ekrk firk vkSj turk ds ykHkkFkZ 
fu'kqYd nar fpfdRlk f'kfoj vk;ksftr fd, x,A

••	uanue 'kk[kk esa xzkgdksa vkSj LVkQ ds fy, osadV'ojk vLirky] 
uanue ds ofj"B g`n; jksx fo'ks"kK MkW frYyS oYyy ds usr`Ro esa 
,d dkfMZ;ks tkx:drk dk;ZØe vk;skftr fd;k x;kA

dUluZ ¼deZpkjh lekt lsok vkanksyu½ ds tfj, xfrfof/k;ka

•	 fparkfnzisV esa lsok pØ Ldwy dks onhZ forfjr dh xbZA

••	O;kljikfM esa ykokfjl cPpksa ds mRFkku ds dke esa yxs laxBu 
,lbZbZvkj,l ds cPPkksa ds fy, onhZ vkSj uksV cqd forfjr dh 
xbZA

••	gekjs iz/kku dk;kZy; esa deZpkfj;ksa ds ykHkkFkZ oklu vkbZ ds;j ds 
ek/;e ls ,d us= LØhfuax f'kfoj vk;ksftr fd;k x;kA

••	dkiksZjsV dk;kZy; vkSj vapy dk;kZy;ksa ds fy, dSalj tkx:drk 
dk;ZØe vk;ksftr fd, x,A  dSalj laLFkku] vM;kj] psUuS dh 
MkW efYydk us dSalj dh jksdFkke vkSj mlds mipkj dh vko';drk 
ds ckjs esa lacksf/kr fd;kA

••	dkiksZjsV dk;kZy; ds deZpkfj;ksa ds fy, esllZ lkbZ vkFkksZ ds;j 
ls MkW ,l Jhfuoklu vkSj mudh Vhe us 30 ekpZ 2012 dks ,d 
vkWfLV;ks iksjksfll tkx:drk dk;ZØe vk;ksftr fd;kA

vuq"kafx;ka

cSad dh rhu vuq"kafx;ka gSaA ;Fkk baM cSad epsaZV cSafdax lfoZlst+ fy-] baM 
cSad gkmflax fyfeVsM vkSj baM QaM eSustesaV fyfeVsMA

{ks=h; xzkeh.k cSad 

••	cSad us rhu {ks=h; xzkeh.k cSad izk;ksftr fd, gSa] uker% lIrfxjh 
xzkeh.k cSad & eq[;ky; fpRrwj esa]  iYyou xzke cSad & eq[;ky; 

lsye esa vkSj iqnqoS Hkkjfr;kj xzke cSad & eq[;ky; iqnqPpsjh esaA 

••	rhuksa {ks=h; xzkeh.k cSadksa us o"kZ ds nkSjku 29 'kk[kk,a [kksydj ekpZ 
2012 rd vius usVodZ dks 308 rd foLrkj fd;k tcfd ekpZ 2011 

rd budh 279 'kk[kk,a jghaA ekpZ 2012 dh lekfIr ij dkjksckj dh 

fLFkfr fuEuor~ jgh &

••	lIrfxjh xzkeh.k cSad dh 151 'kk[kk,¡ gSa vkSj dqy dkjksckj 4065-
85 djksM+ #i, gS ¼tek jkf'k;k¡ 1852-29 djksM+ #i, vkSj vfxze    

2213-56 djksM+ #i,½

••	iYyou xzke cSad dh 130 'kk[kk,¡ gSa vkSj dqy dkjksckj 1956-85 
djksM+ #i, gS ¼tek jkf'k;k¡ 872-42 djksM+ #i, vkSj vfxze 1083-58 

djksM+ #i,½

••	iqnqoS Hkkjrh;kj xzkeh.k cSad dh 27 'kk[kk,¡ gSa vkSj dqy dkjksckj 
304-97 djksM+ #i, gS ¼tek jkf'k;k¡ 138-66 djksM+ #i, vkSj vfxze 

166-31 djksM+ #i,½

••	lHkh rhuksa {ks=h; xzkeh.k cSad fu;r lhek ls dkQh igys iw.kZ :i 
ls lhch,l lqfo/kk ls lqlfTtr gks pqds gSaA  Hkkjr ljdkj us blds 

fy, flracj 2011 rd dh le; lhek fu/kkZfjr dh FkhA

••	{ks=h; xzkeh.k cSadksa esa izk;kstd cSad dh voLFkkiuk ds t+fj, 
,ubZ,QVh iz.kkyh vkjaHk dh xbZ vkSj gky esa {ks=h; xzkeh.k cSadksa dh 

lHkh 'kk[kkvksa esa ;g lqfo/kk pkyw gSA

••	iYyou xzke csad }kjk ukckMZ ds fu/kh;u ls Ñ"kd leqnk; ds ykHkkFkZ 
,d uoksUes"k eksckby lefFkZr fdlku ØsfMV dkMZ ¼,e&dslhlh½ dks 

dk;kZfUor fd;k x;k gS] ftldk mn~~ns'; Ñf"k fufof"V;ksa dh [kjhn 

ds fy, vius eksckby gSaMlsVksa dk mi;ksx djrs gq, fdlkuksa }kjk 

dkxt jfgr MksjLVsi cSafdax ysunsu fd, tkus vkSj mi;ksxdrkZ ds 

vuqdwy cukuk gSA

iqjLdkj ,oa iz'kfLr;ka

•	 fQukaf'k;y ,DLiszl vkSj ,ULVZ ,aM ;ax ds losZ{k.k esa o"kZ 2010&11 

ds fy, 'kfDr vkSj lqn`<+rk esa izFke ntkZ izkIr gqvk] ykHkiznrk vkSj 

n{krk esa f}rh; jgk vkSj lexz dk;Z fu"iknu ds fy, r`rh; LFkku 

izkIr gqvkA

••	LdkWp pSysatj iqjLdkj 2012 &  nwj njkt xkaoksa ds fy, fofHkUu 
foRrh; lekos'ku igyksa ds ek/;e ls cSafdax lsok,a iznku djus esa 

mRÑ"V ;ksxnkuA
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•	 Apart from voluntary Blood Donation Move in the year 2011-
12 we have ventured to create awareness in other areas like 
Cardio, Eye and Dental Health through various camps.

•	 Blood Donation Camps were organised at various 
venues like Schools, Colleges, Corporate Offices and the 
Bank’s branches in and around Chennai, Sriperumpudur, 
Kancheepuram and Vellore.

•	 The Bank has sponsored 3564 blood donors during the 
year by organizing 28 blood donation camps. Apart 
from this, donors were sent for emergency operations 
whenever required. 

•	 Free eye screening camp was organized through Sankara 
Nethralaya for the public at Kalyanapuram, Ambattur 
benefitting about 100 people.

•	 Free dental camps were organized at Kamarajar 
Government Girls Higher Secondary School through 
Venkatapuram Branch, Ambattur for the benefit of the 
students, parents and public.

•	 A Cardio Awareness Programme was organized at 
Nandanam Branch for customers and staff by a team of 
Doctors headed by senior cardiologist Dr.Thillai Vallal 
from Venkateswara Hospital, Nandanam.

Activities through CONCERN (Employees 
Social Service Movement)

•	 �Uniforms were distributed to Seva Chakra School at 
Chintadripet.

•	 Uniforms and Notebooks distributed to the children 
of SEERS, an organization working for uplifting street 
children at Vyasarpadi.

•	 Eye screening camp through Vasan Eye Care was 
organised at our Head Office for the benefit of staff.

•	 Cancer Awareness programmes were organized for the 
staff of Corporate Office and Zonal Offices. Dr.Mallika of 
Cancer Institute, Adyar, Chennai addressed about the 
need for prevention of cancer and its treatment.

•	 Dr S Srinivasan and his team from M/s. Sai Ortho Care 
conducted an Osteoporosis Awareness Programme for 
the staff of Corporate Office.

SUBSIDIARIES

The Bank has three Subsidiaries viz., Ind Bank Merchant 
Banking Services Ltd., Ind Bank Housing Ltd., and Indfund 
Management Ltd.

Regional Rural Banks

•	 The Bank has sponsored three Regional Rural Banks 
namely, Saptagiri Grameena Bank head quartered at 
Chittoor, Pallavan Grama Bank head quartered at Salem 
and Puduvai Bharathiar Grama Bank head quartered at 
Puducherry. 

•	 The three RRBs have expanded their network to 308 as 
of March 2012 from 279 branches as on March 2011 
by opening 29 branches during the year. The Business 
position as at the end of March 2012 is as below:

•	 Saptagiri Grameena Bank has 151 branches and a total 
business of `4065.85 crore. (Deposits: ` 1852.29 crore 
and Advances: ` 2213.56 crore)

•	 Pallavan Grama Bank has 130 branches and a total business 
of ` 1956 crore. (Deposits: ` 872.42 crore and Advances: 
`1083.58 crore)

•	 Puduvai Bharathiar Grama Bank has 27 branches and a 
total business of ` 304.97 crore. (Deposits: ` 138.66 crore 
and Advances: `166.31 crore)

•	 All the three RRBs have fully migrated to CBS, well ahead 
of the stipulated time limit of September 2011 set by the 
Government of India.

•	 NEFT system has been introduced in the RRBs through 
Sponsor Bank’s infrastructure and presently all the 
branches of RRBs are enabled with this facility. 

•	 An innovative mobile enabled Kisan Credit Card (m-KCC) 
for the benefit of farming community funded by NABARD 
has been implemented by Pallavan Grama Bank, which 
aims at facilitating user friendly, paperless doorstep 
banking transaction by farmers using their mobile 
handsets for purchase of farm inputs.

Awards & Accolades

•	 Ranked First among PSBs in Strength and Soundness, 
Second in Profitability and Efficiency and Third position 
in Overall performance for the financial year 2010-11 by 
Financial Express and Ernst & Young Survey.   

•	 SKOCH Challenger Award 2012 – Banking for outstanding 
contribution in providing banking services to the unreached 
villages through various financial inclusion initiatives
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••	LdkWp foRrh; lekos'ku iqjLdkj & 2012 iqnqPpsjh ds la?k 'kkflr 
{ks= esa 100 izfr'kr foRrh; lekos'ku ds lekiu ds fy, 

••	*^loZ Js"B tksf[ke ekLVj iqjLdkj**  o"kZ 2011 ds fy, ,QvkbZch,lh 
¼fQDdh & vkbZch, lEesyu½ }kjk lkoZtfud {ks=d cSad ds oxZ ds 

varxZrA

••	Mu ,aM czSMLVªhV cSafdax iqjLdkj 2011 & loZ Js"B ifjliafRr 
xq.koRrk ds fy,

••	loZ Js"B lkoZtfud {ks=d cSad ds fy, lh,uchlh & Vhoh 18 
iqjLdkj ifjliafRr;ksa dh csgrj xq.koRrk] ykHkiznrk] n{krk vkSj 
mRikndrk ds fy, e/; vkdkj Js.kh ds varxZrA

••	vkmVyqd euh iqjLdkj   2011 loZ Js"B f'k{kk _.k iznkrk ds 
fy,A

••	Lo.kZ e;wj uoksUes"k mRikn @ lsok iqjLdkj o"kZ 2011 ds fy, Lo;a 
lgk;rk lewgksa ¼,l,pth½ ds fodkl ds fy, uoksUes"k mRiknksa ,oa 
lsokvksa dk fodkl djus ds fy, tSls lw{e foRr ds fy, fo'ks"k 
'kk[kk,a [kksyuk ftls ekbØkslsV dgk tkrk gS] ,l,pth ds fy, ,d 
ek= vkmVfQV ¼ftls vfrlw{e _.k dsUnz dgk tkrk gS½] ,l,pth 
lnL;ksa ds Ldwy tkusokys cPpksa ds fy, f'k{kk _.k ¼,l,pth & 
fo|k 'kksHkk½ vkSj ,l,pth lnL;ksa ds fy, miHkksDrk _.k ¼xzkeh.k 
efgyk lkSHkkX;½ ;kstuk ds t+fj, Lo;a lgk;rk lewgksa dks c<+kok nsus 
ds fy, cSad ds ;ksxnku dh igpku esaA

••	bdukfed VkbEl cSazaM bZfDoVh }kjk loZ Js"B lsok czSaM ds :i esa 
lkoZtfud {ks=d cSadksa esa r`rh; LFkku izkIrA

••	cSadj if=dk }kjk vkfLr;ksa ij loZJs"B izfrykHk ds fy, 'kh"kZ  150 
cSadksa esa lwphc)A 

vkxkeh o"kZ

vkxkeh o"kZ] Hkkjr ,oa fons'k esa O;kikj vkSj 'kk[kkvksa nksuksa dh n`f"V 
ls etcwr foLrkj r; djus dk o"kZ gksxkA foÙkh; lekos'k ij Hkkjrh;  
fjtoZ cSad dk tukns'k xzkeh.k cktkj vkSj vU; cktkjksa dks Hkh 'kkfey 
djrs gq, vfHkuo de ykxrokyh lsokvksa dk vfHk;ku tkjh j[ksxkA lsok 
forj.k esa lq/kkj gsrq eksckby midj.kksa tSls rduhdh mRiknksa dk ykHk 
cSad dks vkxs vkSj rsth ls foLrkj djus ij etcwj djsxkA  bafM;u cSad 
esa] gekjk mís'; ;gh gksxk fd xzkgdksa dh lqfo/kk ds vuq:i loZJs"B 
xzkgd lsok ds lkFk loZ Js"B mRikn vkSj lsok,a iznku djsaA

gekjk ç;kl ges'kk O;kikj dh ek=k esa o`f) vkSj csgrj ykHkçnrk ds 
ek/;e ls 'ks;j/kkjdksa dk ewY; c<kuk gksxkA
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•	 SKOCH Financial Inclusion Award – 2012 for completion 
of 100% financial inclusion in UT of Puducherry

•	 ‘Best Risk Master Award’ under Public Sector Bank category 
by FIBAC (FICCI – IBA Conference) for the Year 2011. 

•	 Dun & Bradstreet Banking Awards 2011 for Best Asset 
Quality 

•	 CNBC – TV 18 Award for the Best Public Sector Bank in mid 
size category for Superior Quality of Assets, Profitability, 
Efficiency & Productivity 

•	 Outlook Money Awards 2011 for Best Education Loan 
provider 

•	 Golden Peacock Innovative Product/Service Award for 2011 
in recognition of the Bank’s contribution to promotion of 
Self Help Groups (SHGs) by way of developing innovative 
products and services like Specialised exclusive branches 
for Microfinance (called MICROSATE), Exclusive outfits 
for SHGs (called Micro Credit Kendras), Education 
Loans (SHG-Vidhya Shobha) to school going wards of 
SHG members, Housing loan (SHG-Grihalakshmi) and 
Consumer loan (Grameen Mahila Sowbhagya) Scheme to 
SHG members.

•	 Adjudged Third among the Public Sector Banks as the 
Best Service Brand by Economic Times Brand Equity.

•	 Listed Among Top 150 Banks for Best RoA by Banker 
Magazine.

YEAR AHEAD

The year ahead is one of embarking on a robust expansion 
both in terms of business and branches - in India and 
overseas.  Reserve Bank’s mandate on financial inclusion will 
continue to drive innovative low-cost services encompassing 
the target rural markets and other markets too. The Bank 
leveraging techno products like mobile devices will expand 
further and faster to improve service delivery.  At Indian Bank, 
the aim is to provide the best of products and services to 
the convenience of the customers with the best of customer 
service.  

The endeavour is always to enhance the shareholders’ value 
through volume growth in business and better profitability.
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dkWiksZjsV vfHk'kklu ij cSad dk fl)kar 
dkiksZjsV vfHk'kklu esa cSad ds izca/ku] mlds cksMZ] 'ks;j/kkjd vkSj vU; 
LVsd/kkjdksa ds lkFk laca/k dk ,d lsV gksrk gS vkSj blesa ml lajpuk gsrq 
izko/kku fd;k tkrk gS ftlds tfj, laxBu ds mís'; fu/kkZfjr fd, tkrs 
gSa vkSj ,sls mís';ksa dks gkfly djus rFkk fu"iknu ij fuxjkuh j[kus ds 
lk/ku fu;r fd, tkrs gSaA  cSafdax laxBuksa esa lqn`<+ dkiksZjsV vfHk'kklu 
dk vfLrRo] mudh lqpk# dk;Ziz.kkyh vkSj iwjs cSafdax ra= dh lqn`<+rk dk 
cqfu;kn cu tkrk gS vkSj fdlh Hkh ek=k ds fu;a=.k] flLVe ,oa vkilh 
laca/k] lqn`<+ dkiksZjsV vfHk'kklu dks izfrLFkkfir ugha dj ldrsA 

cSad mPpre Lrjksa ds ekud LFkkfir djus vkSj lrr :i ls vPNs dkiksZjsV 
vfHk'kklu viukus] tks ikjnf'kZrk] O;kolkf;drk vkSj lqO;ofLFkr n`f"Vdks.k 
ds lkFk lHkh {ks=ksa ,oa xfrfof/k;ksa esa mRÑ"Vrk gkfly djus ds mlds 
vkèkkjHkwr uSfrd ewY;ksa ds lkFk vfHkUu :i ls tqMk gqvk gS]  ij n`<+ 
fo'okl j[krk gSA  [kqys okrkZyki] vkilh vknj dh Hkkouk] Li"V y{; vkSj 
lqn`< fu.kZ; iznf'kZr djusokys usr`Ro ds lkFk bu igyqvksa ij vius nSfud 
ifjpkyuksa esa yxkrkj /;ku nsrs gq, cSad us vius izca/ku esa **O;kolkf;drk 

ds lkFk fLFkjrk ,oa lrr fodkl** dk y{; fu/kkZfjr dj fy;k gS rkfd 
vius LVsd/kkjdksa ds fy, ewY; dks c<+k;k tk ldsA

det+ksjh ds {ks=] ;fn gksa] dk irk yxkus ,oa mUgsa etcwr cukus ds fy, cSad 
dh iz.kkfy;ksa ,oa O;kikj izfØ;kvksa dh fofHkUu Lrjksa esa yxkrkj iqujh{k.k 
fd;k tkrk gSA  cSad vkSj funs'kd eaMy bl ckr ij n`<+ fo'okl j[krs 
gSa fd xzkgdksa] O;kikj esa lg;ksfx;ksa] deZpkfj;ksa] fuos'kdksa vkSj iwjs lekt 
ls fo'okl] Hkjkslk vkSj ln~Hkkouk vftZr djus ds [ktkus dh pkch mRre 
dkiksZjsV vfHk'kklu esa gSA

1-funs’kd eaMy dh lajpuk
funs'kd eaMy esa ,d iw.kZdkfyd v/;{k ,oa izca/k funs'kd] nks iw.kZdkfyd 
dk;Zikyd funs'kd] ,d dkexkj deZpkjh funs'kd lfEefyr gSa vkSj blds 
vykok lkr va'kdkfyd xSj&ljdkjh funs'kd gSa ¼nks 'ks;j/kkjd funs'kdksa 
lfgr½A

dkiksZjsV vfHk'kklu 2011&12 ij
bafM;u cSad ds funs'kd eaMy dh fjiksVZ

ekpZ 31] 2012 dks funs'kd eaMy ds fooj.k fuEuor~ gSa% A

Øekad funs’kd dk uke inuke funs’kd in dk Lo:i fu;qfDr dh rkjh[k

1 Jh Vh ,e Hklhu v/;{k ,oa izca/k funs’kd dk;Zikyd 01-04-2010

2 Jh jktho _f"k dk;Zikyd funs’kd dk;Zikyd 01-10-2010

3 Jh ch jkt dqekj dk;Zikyd funs’kd dk;Zikyd 01-01-2012

4 Jh 'kfDrdkark nkl ljdkj dk ukferh xSj&dk;Zikyd 09-12-2009

5 MkW- ,u d`".k eksgu  Hkk fj cSad dk ukferh xSj&dk;Zikyd 30-05-2011

6 Jh ,e t;ukFk dkexkj  deZpkjh funs’kd xSj&dk;Zikyd 30-12-2009

7 Jh vejthr pksiMk lh,&va'kdkfyd xSj ljdkjh 
funs'kd

xSj&dk;Zikyd 29-08-2011

8 Jh lat; ekdsu va'kdkfyd xSj ljdkjh funs'kd xSj&dk;Zikyd 11-08-2011

9 Jh cqfPp jkfe jsM~Mh va'kdkfyd xSj ljdkjh funs'kd xSj&dk;Zikyd 22-09-2011

10 izks- ujsUnz dqekj vxzoky 'ks;j/kkjd funs'kd xSj&dk;Zikyd 01-07-2011

11 Jh fparkeu egknso nhf{kr 'ks;j/kkjd funs'kd xSj&dk;Zikyd 01-07-2011

'ks;j/kkjd funs'kdksa dks NksMdj lHkh funs'kd Hkkjr ljdkj }kjk fu;qDr @ukfer fd;s x, gSaA  30-05-2011 rd Jh d#Iilkeh Hkkjrh; fjt+oZ 
cSad ds ukferh funs'kd FksA  31-12-2011 rd Jh jkexksiky dk;Zikyd funs'kd FksA  
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Bank’s Philosophy on Corporate Governance 

	 Corporate Governance involves a set of relationships 
between a bank’s management, Board, shareholders and 
other stakeholders and provides the structure through 
which the objectives of the organization are set and the 
means of attaining those objectives and monitoring the 
performance are determined.  The existence of good 
Corporate Governance in banking organizations is 
fundamental to their own effective functioning and to the 
stability of the banking system as a whole and no amount 
of controls, systems and relations can be a replacement 
for sound Corporate Governance. 

	 The Bank firmly believes in setting high standards and 
consistently practicing good Corporate Governance which 
is woven around its core ethical values of transparency, 
professionalism and a disciplined approach to achieve 
excellence in all sphere of activities.  By consistently 
focusing on these aspects in day-to-day operations by 

REPORT OF THE BOARD OF DIRECTORS OF INDIAN BANK  
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open dialogue, mutual respect, clear goals and decisive 
leadership,   the Bank aims at “stability and sustained 
growth with professionalism” in management with a 
view to enhance the value for its stakeholders.

	 The systems and business processes of the Bank are 
continuously reviewed at various levels for identifying 
and strengthening areas of weakness, if any.  The Bank 
and the Board of Directors strongly subscribe that Good 
Corporate Governance is the key to unlock the treasure 
of earning trust, loyalty and goodwill of clients, business 
associates, employees, investors and respect from the 
society at large. 

1.	 Composition of Board of Directors 
	 The Board of Directors comprises of one whole-time 
Chairman and Managing Director, two whole-time 
Executive Directors, one Workmen Employee Director 
besides seven part-time Non-Official Directors (including 
two Shareholder Directors).

	P articulars of Board of Directors as on March 31, 2012 are as under:

No Name of Director Designation
Nature of 

Directorship
Date of 

Appointment

1. Shri T M Bhasin Chairman and Managing Director Executive 01.04.2010

2. Shri Rajeev Rishi Executive Director Executive 01.10.2010

3. Shri B Raj Kumar Executive Director Executive 01.01.2012

4. Shri Shaktikanta Das Govt. Nominee Non-Executive 09.12.2009

5. Dr. N Krishna Mohan RBI Nominee Non-Executive 30.05.2011

6. Shri M Jayanath Workmen Employee Director Non-Executive 30.12.2009

7. Shri Amarjit Chopra CA - Part Time Non Official Director Non-Executive 29.08.2011

8. Shri Sanjay Maken Part Time Non Official Director Non-Executive 11.08.2011

9. Shri Butchi Rami Reddy Part Time Non Official Director Non-Executive 22.09.2011

10. Prof. Narendra Kumar Agrawal Shareholder Director Non-Executive 01.07.2011

11. Shri Chintaman Mahadeo Dixit Shareholder Director Non-Executive 01.07.2011

All the directors have been appointed / nominated by the Government of India (GOI) except Shareholder Directors.   
Shri S Karuppasamy was RBI Nominee Director upto 30.05.2011. Shri V RamaGopal was Executive Director of the Bank 
upto 31.12.2011.
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funs'kdksa dk izksQkby % 
Jh Vh ,e Hklhu] vk;q 55] us vizSy 01] 2010 dks cSad ds v/;{k ,oa izca/k 
funs'kd ds :i esa dk;ZHkkj xzg.k fd;kA  ;s fnYyh fo'ofo|ky; ls ,ech, 
¼foRr½ gSa vkSj ts,Qds Ldwy vkWQ xoUesaZV] gkoMZ esa ,MokULM foRrh; izca/ku 
dk;ZØe djus ls gkoMZ vyqfeul gSaA  ;s fnYyh fo'ofo|ky; ds dSEil ykW 
lsUVj ls ,y-,y-ch gS vkSj foKku esa LukrdksRrj mikf/k izkIr gSaA  bafM;u cSad 
esas vkus ds igys uoacj 07] 2007 ls ;s ;wukbVsM cSad vkWQ bafM;k ¼;wchvkbZ½ 
ds dk;Zikyd funs'kd FksA ;wchvkbZ ds dk;Zikyd funs'kd jgrs le; bUgksaus 
;wchvkbZ dh iwath iqu% lajpuk esa egRoiw.kZ ;ksxnku fn;k ftls Hkkjr ljdkj us 
ckn esa vuqeksfnr fd;k FkkA  bUgksaus ;wchvkbZ dh bfuf'k;y ifCyd vkWQj dh 
lQyrk esa eq[; Hkwfedk fuHkkbZA   buds usr`Ro ds dkj.k gh ;wchvkbZ  esa mRre 
o`f) gqbZ vkSj 100 izfr'kr dksj cSafdax lek/kku dk;kZfUor fd;k x;kA  twu 
1978 esa ifjoh{kk/khu vf/kdkjh ds in ij vksfj;aVy cSad vkWQ dkelZ esa bUgksaus 
viuk dfj;j vkjaHk fd;k rFkk ogka rhu n'kdksa ls vf/kd dh vof/k ds fy, 
fofHkUu inksa ij dk;Zjr FksA   vxLr 2000 ls uoacj 2007 rd ;s vkbZch,] 
fnYyh pSIVj ds ekun lfpo FksA  baMks fe;kUekj O;kikj laca/k ds fy, Hkkjr 
ljdkj] okf.kT; ea=ky; }kjk xfBr la;qDr O;kikj lfefr esa ;s lnL; jgsA  
;s ;qukbZVsM bafM;k ba';wjsUl daiuh fyfeVsM ds cksMZ esa funs'kd gSa] Hkkjrh; cSad 
la?k dh izca/ku lfefr ds lnL; gSa] us'kuy bafLVV~;wV vkWQ cSad esustesaV ds 
vfHk'kklu cksMZ ds lnL; gSa vkSj Hkkjrh; cSafdax ,oa foRr laLFkku ds vfHk'kklu 
ifj"kn ds lnL; gSaA  ;s cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSaA

Jh jktho _f"k] vk;q 52] cSad esa vDrwcj 01] 2010 dks dk;Zikyd funs'kd ds 
:i esa fu;qDr fd;s x;sA  ;s paMhx<+ ¼la?k jkT; {ks=½ ds gSaA  ;ss dyk vkSj fof/k 
esa Lukrd gSaA  bafM;u cSad esa vkus ds igys ;s vksfj;aVy cSad vkWQ+ dkelZ esa 
egk izca/kd Fks rFkk paMhx<+] Hkqcus'oj] dksydkrk] nsgjknwu] iq.ks] eqacbZ] yqf/k;kuk 
vkfn ns'k ds fofHkUu LFkkuksa esa dk;Z djus ls budks izpqj vuqHko izkIr gSA   ;s 
cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSaA 

Jh ch jktdqekj % 56 o"khZ; Jh ch jktdqekj us tuojh 01] 2012 dks cSad ds 
dk;Zikyd funs'kd ds :i esa dk;ZHkkj xzg.k fd;kA  bUgksaus 1978 esa vka/kzk cSad 
esa vius dfj;j izkjaHk fd;k Fkk rFkk ogk¡ cSad dh lsok eas budks 33 o"kksaZ ls        
vf/kd vof/k dk vuqHko izkIr gSA  bUgksaus bathfu;fjax esa LukrdksRrj rFkk 
,ech, ,oa lh,vkbZvkbZch mikf/k;ka izkIr dh gSaA  vka/kzk cSad dh fofHkUu 'kk[kkvksa 
esa] ;Fkk fHkykbZ] pkSfjaxh&dksydkrk] duwZy] dks;EcRrwj] caxywj] fr#ouUriqje] 
eqacbZ vkfn esa dk;Z djus ls budks izpqj {ks= Lrj dk vuqHko izkIr gSA  cSad 
ds gSnjkckn ,oa ubZ fnYyh vapyksa ds ;s egk izca/kd jgsA  bUgksaus bafM;u cSad 
esa dk;ZHkkj xzg.k djus ds igys vka/kzk cSad esa egk izca/kd ds in ij ogk¡ dh 
,dhÑr Vªs'kjh ds izHkkjh dk dk;ZHkkj laHkkyk vkSj fuos'k ,oa varjkZ"Vªh; cSafdax 
{ks= esa fuiq.krk izkIr dhA  ;s cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSaA 

Jh 'kfDrdkark nkl] vkbZ-,-,l] vk;q 55] dks Hkkjr ljdkj us fnlacj 09] 2009 
dks cSad ds cksMZ esa ukfer fd;kA  ;s fnYyh ds lsaV LVhQUl dkyst ls Lukrdk-
sRrj mikf/k izkIr gSaA  ;s Hkkjr ljdkj ds foRr ea=ky;] vkfFkZd dk;Z foHkkx esa 
vfrfjDr lfpo ¼ctV½ gSaA  bUgksaus la;qDr lfpo] foRr ea=ky;] O;; foHkkx] 
Hkkjr ljdkj] fo'ks"k vk;qDr ,oa jktLo iz'kklu ds vk;qDr] rfeyukMq ljdkj] 
lfpo] rfeyukMq ljdkj ds m|ksx foHkkx vkSj vU; fof'k"V inksa esa Js"B lsok,a 
dh gSaA  ;s cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSA

MkW- ,u Ñ".k eksgu %  55 o"khZ; MkW- ,u Ñ".k eksgu dks ebZ 30] 2011 dks Hkkjrh; 
fjt+oZ cSad ds ukferh funs'kd ds :i esa fu;qDr fd;k x;k FkkA  ;s ekpZ 01] 
2011 ds izHkko ls Hkkjrh; fjt+oZ cSad] dsUnzh; dk;kZy;] eqacbZ esa eqnzk      izca/ku 
foHkkx ds eq[; egk izca/kd gSaA bUgksaus Hkkjrh; fjt+oZ cSad ds fofHkUu    foHkkxksa 
esa rhl o"kksZa ls vf/kd vof/k dh lsok dh gSaA ;s rhu o"kksaZ ds fy, dsjy ,oa 
y{k}hi ds la?k jkT; {ks= ds fy, Hkkjrh; fjt+oZ cSad ds {ks=h; funs'kd vkSj  
nks o"kksaZ ds fy, vka/kz izns'k ds fy, Hkkjrh; fjt+oZ cSad ds {ks=h; funs'kd jgsA  
;s cSafdax izkS|ksfxdh fodkl ,oa vuqla/kku laLFkku] gSnjkckn ds funs'kd Hkh FksA   
budh 'kSf{kd@O;kolkf;d ;ksX;rk,a gSa] ,e,llh] ih,pMh] lh,vkbZvkbZch vkSj 
,e,l ¼vFkZ'kkL=½A  budks bfYyuk;l fo'ofo|ky; ;w-,l-,- ls uhfr vFkZ'kkL= 
esa LukrdksRrj mikf/k ,oa mLekfu;k fo'ofo|ky;] gSnjkckn ls MkDVjsV mikf/k 
izkIr gSA  bUgksauss QsMsjy fjt+oZ cSad vkWQ U;w ;kdZ] ;w,l, }kjk vk;ksftr **lsaVªy 

cSafdax lsfeuj** esa vkSj fo'o cSad] vkbZ,e,Q ,oa Q+sMjy fjtoZ cksMZ] okf'kaxVu 
Mhlh }kjk vk;ksftr cSafdax i;Zos{k.k ij lsfeukj esa Hkkx fy;k gSA  buds ikl 
cSad ds 75 bZfDoVh 'ks;j gSaA

Jh ,e t;ukFk] vk;q 56] dks Hkkjr ljdkj us cSad ds dkexkj deZpkjh funs'kd 
ds :i esa fu;qDr fd;k rFkk vizSy 21] 2010 dks bUgksaus dk;ZHkkj xzg.k fd;kA  
;s tqykbZ 10] 1978 dks cSad esa fu;qDr gq, FksA   ;s foKku esa Lukrd mikf/k /
kkjh gaSA   ;s bafM;u cSad deZpkjh la?k dh dukZVd bdkbZ ds egk lfpo gaSA  
orZeku esa cSad dh cSaxywj flVh 'kk[kk ¼csaxyw#½ esa fo'ks"k lgk;d gSA   ;s cSad 
ds bZfDoVh 'ks;j ds /kkjd ugha gSaA

Jh vejthr pksiM+k  %  59 o"khZ; Jh vejthr pksiM+k dks cSad ds funs'kd ds 
:i esa vxLr 29] 2011 dks lunh ys[kkdkj ds laoxZ esa fu;qDr fd;k x;k 
FkkA  ;s ubZ fnYyh esa izkfDVl djus okys lunh ys[kkdkj gSa rFkk okf.kT; esa 
LukrdksRrj mikf/k izkIr vkSj Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ esa 
Qsyks lnL; gSaA  ;s 1998 ls vkbZlh,vkbZ ds dsUnzh; ifj"kn ds lnL; jgs gSaA   
ljdkj] lsch] HkkfjcSad vkfn dh fofHkUu lfefr;ksa esa vkbZlh,vkbZ dk izfrfuf/kRo 
djrs gq, budks izpqj vuqHko ,oa fuiq.krk izkIr gSaA   orZeku esa ;s vkbZ,Qvkj,l 
dk;kZUo;u lfefr ,oa O;kolkf;d fodkl lfefr ds v/;{k gSaA   ys[kkdkjksa ds 
varjkZ"Vªh; QsMjs'ku dh lfefr esa ;s Hkkjr dk izfrfuf/kRo dj jgs gSaA  ;s Hkkjr 
ds xq.koRrk iqujh{k.k cksMZ esa Hkh gSaA   ;s o"kZ 2010&11 ds nkSjku vkbZlh,vkbZ 
ds izsflMsaV Fks rFkk 1988&89 ds nkSjku vkbZlh,vkbZ ds ,uvkbZvkjlh ds v/;{k 
FksA  ;s cSad vkWQ cMkSnk] lkmFk ,f'k;u QsMjs'ku vkWQ vkdmUVsaV~l ¼,l,,Q,½] 
dUQsMjs'ku vkWQ ,f'k;k iflfQd vkdmUVsaV~l ¼lh,ih,½ rFkk vkbZvkjMh, ds 
cksMZ esa FksA  ;s ys[kkdj.k ekud cksMZ] ys[kkijh{kk ,oa v';qjsUl ekud cksMZ vkSj 
vkbZlh,vkbZ dh dkWiksZjsV dkuwu lfefr ds v/;{k FksA   ;s vkLVªsfy;u bafLV~V;wV 
vkWQ pkVZMZ vkdmUVsaV~l rFkk ,lksfl;s'ku vkWQ baVjus'kuy vkdmUVsaV~l] yanu 
ds ekun lnL; gaSA     ;s cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSA

Jh lat; ekdu %  46 o"khZ; Jh lat; ekdu ubZ fnYyh esa izkfDVl djus 
okys lunh ys[kkdkj gSaA  budks vxLr 11] 2011 dks Hkkjr ljdkj us cSad 
ds va'kdkfyd xSj ljdkjh funs'kd ds :i esa fu;qDr fd;kA  ;s okf.kT; esa 
Lukrd mikf/k izkIr gSa rFkk Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ esa 
Qs+yks lnL; gSaA  ;s esllZ lat; ekdu ,.M ,lksfl;sV~l] lunh ys[kkdkj ds 
izksijkbVj gSA   ;s esllZ th ds ok;j izkMDV~l izkbosV fyfeVsM ds cksMZ ds 
funs'kd gSaA   ;s cSad ds bZfDoVh 'ks;j ds /kkjd ugha gSaA

Jh cqfPp jkfe jsM~Mh] vk;q 51 o"kZ fiRryokfu ikyse eaMy] xqaVwj ftyk] vka/kz 
izns'k ds NksfMikye xk¡o ds gSaA  budks flracj 22] 2011 dks Hkkjr ljdkj us 
cSad ds va'kdkfyd xSj ljdkjh funs'kd ds :i esa fu;qDr fd;kA  ;s Ñ"kd gaS 
rFkk tkus ekus lkekftd fØ;koknh gSaA  ;s vius {ks= esa vkSj fudVorhZ ftyksa 
esa ifrrksa ds m)kj ,oa Ñf"k ds fodkl ds fy, dk;Z djrs gSaA   ;s cSad ds 
bZfDoVh 'ks;j ds /kkjd ugha gSA

izks- ujsUæ dqekj vxzoky] vk;q 62] dks cSad ds ,d 'ks;j/kkjd funs'kd ds :i 
esa 29 twu] 2011 dks nqckjk fuokZfpr fd;k x;kA  ;s tqykbZ 01] 2011 ls rhu 
o"kksaZ dh vof/k ds fy, cSad ds 'ks;j/kkjd funs'kd ds :i esa izHkkj èkkfjr dj jgs 
gSaA  ;s ch-bZ-] ,e,e,l fMxzh /kkjh gSa vkSj vkbZvkbZ,e & , ds Qs+yks gSaA  vHkh os 
laxBukREkd vkpj.k vkSj ekuo lalk/ku izca/ku esa izksQslj gSa tks fd Hkkjrh; izca/
ku laLFkku] csaxywj esa mudh fo'ks"kKrk dk {ks= gSA  os dbZ fons'kh fo'ofo|ky;ksa 
esa ,d foftfVax izksQslj gSaA  ;s cSad ds 100 bZfDoVh 'ks;jksa dk /kkjd gSaA

Jh fparkeu egknso nhf{kr]  vk;q 61 dks cSad ds ,d 'ks;j/kkjd funs'kd ds :i 
esa 29 twu] 2011 dks  fuokZfpr fd;k x;kA  ;s tqykbZ 01] 2011 ls rhu o"kksaZ 
dh vof/k ds fy, cSad ds funs'kd ds :i esa izHkkj /kkfjr dj jgs gSaA   ;s 1976 
ls lunh ys[kkdkj dk O;olk; dj jgs gSA  ;s iq.ks fo'ofo|ky; ls    okf.
kT; esa Lukrd gaS rFkk Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ esa Qsyks 
lnL; gSaA   ;s esllZ th Mh vkIrs ,.M da] lunh ys[kkdkj ds lk>snkj gSaA  ;s 
cSad ds 105 bZfDoVh 'ks;jksa ds /kkjd gSaA
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Profile of Directors:
Shri T M Bhasin aged 55 years assumed charge as Chairman & 
Managing Director of the Bank on April 01, 2010.  He is an MBA 
(Finance) from University of Delhi and a Harvard alumnus having 
done Advanced Management Programme at JFK School of 
Government, Harvard.   He is also an L.L.B. from Campus Law 
Centre, University of Delhi and holds a Master’s Degree in Science.  
Prior to this assignment, he was the Executive Director, United Bank 
of India (UBI) since November 07, 2007.  As Executive Director of 
UBI, he made significant contribution to the United Bank of India’s 
Capital Re-structuring and eventual approval by Government of 
India.   He was instrumental in the success of Initial Public Offer 
of UBI.  The outstanding growth of UBI and achievement of 100% 
Core Banking Solution was due to his leadership.  He joined the 
banking system as Probationary Officer in June 1978 in Oriental 
Bank of Commerce and served that bank for over three decades in 
various capacities.  He was Honorary Secretary of IBA Delhi Chapter 
during August 2000-November 2007.  He was a Member of Joint 
Trade Committee constituted by Government of India, Ministry of 
Commerce for Indo Myanmar Trade Relations. He is a Director on 
the Board of the United India Insurance Company Ltd., Member of 
the Managing Committee of Indian Banks’ Association, Member of 
the Governing Board of National Institute of Bank Management and 
a Member of the Governing Council of Indian Institute of Banking 
and Finance.  He does not hold any Equity Shares of the Bank.
Shri Rajeev Rishi, aged 52 years, was appointed as Executive 
Director of the Bank on October 01, 2010.  He hails from 
Chandigarh (UT) and holds Bachelor’s degree in Arts and  Law.  He 
was a General Manager in Oriental Bank of Commerce with rich 
experience in banking and worked in various parts of the country 
such as Chandigarh, Bhubaneshwar, Kolkata, Dehradun, Pune, 
Mumbai, Ludhiana, etc., before joining Indian Bank.  He does not 
hold any Equity Shares of the Bank.
Shri B Raj Kumar, aged 56 years assumed charge as Executive 
Director of the Bank on January 01, 2012.  He started his career with 
Andhra Bank in 1978 and has more than 33 years of experience 
of serving the bank.   He is a Post Graduate in Engineering with 
MBA and CAIIB.  He has a wide field exposure having worked in 
various branches of Andhra Bank, viz., Bhilai, Chowringhee-Kolkata, 
Kurnool, Coimbatore, Bangalore, Trivandrum, Mumbai, etc.   He 
was also the General Manager of Hyderabad and New Delhi zones 
of the Bank.  He was heading the Integrated Treasury of Andhra 
Bank as General Manager and has gained expertise in the field of 
Investments and International Banking before joining Indian Bank.  
He does not hold any Equity Shares of the Bank.
Shri Shaktikanta Das, IAS, aged 55 years, was nominated 
by the Government of India to the Board of the Bank on  
December 09, 2009.  He has a Master’s Degree from St. Stephen’s 
College, Delhi.  He is the Additional Secretary (Budget) in Department 
of Economic Affairs, Ministry of Finance, Government of India. 
He has held distinguished positions viz Joint Secretary, Ministry 
of Finance, Dept. of Expenditure, Government of India, Special 
Commissioner and Commissioner of Revenue Administration- 
Government of Tamil Nadu, Secretary, Industries Department 
in Government of Tamil Nadu and various other distinguished 
services.  He does not hold any Equity Shares of the Bank.
Dr. N Krishna Mohan, aged 55 years, was appointed as RBI Nominee 
Director of the Bank on May 30, 2011.  He is the Chief General 
Manager, Department of Currency Management, RBI, Central 
Office, Mumbai w.e.f March 01, 2011. He has put in over 30 years 
of service in various departments of RBI. He was Regional Director, 
RBI for Kerala and UT of Lakshadweep for 3 years and Regional 
Director, RBI, Andhra Pradesh for 2 years.  He was also the Director, 
Institute of Development and Research in Banking Technology, 
Hyderabad.   His educational and professional qualifications are 
M.Sc., Ph.D., CAIIB., and M.S (Econ).  He holds Master’s Degree in 
Policy Economics from the University of Illinois, USA and Doctorate 

from Osmania University, Hyderabad.    He has attended ‘Central 
Banking Seminar’ conducted by the Federal Reserve Bank of New 
York, USA. and Seminar on Bank Supervision organized by the 
World Bank, IMF and Federal Reserve Board, Washington D.C.   He 
holds 75 Equity Shares of the Bank.
Shri M Jayanath, aged 56 years, was appointed as the Workmen 
Employee Director of the Bank by the Government of India 
and assumed charge on April 21, 2010.   He joined the Bank on  
July 10, 1978.  He has a Bachelor’s degree in Science.  He is the 
General Secretary of the Karnataka Unit of Indian Bank Employees’ 
Union.  Presently he is a Special Assistant of Bangalore City Branch 
(Bengaluru) of the Bank.  He does not hold any Equity Shares of 
the Bank. 
Shri Amarjit Chopra, aged 59 years, is appointed as Director 
of the Bank under Chartered Accountant category on  
August 29, 2011. A practicing Chartered Accountant from New 
Delhi, he holds Master's Degree in Commerce and a Fellow 
Member of the Institute of Chartered Accountants of India (ICAI). 
He has been member of the Central Council of the ICAI since 1998. 
He has rich experience and expertise of having represented ICAI 
on various committees of Government, SEBI, RBI etc. Presently, he 
is the Chairman, IFRS Implementation Committee and Professional 
Development Committee. He represents India on the Committee 
of International Federation of Accountants. He is on the Quality 
Review Board of Government of India. He was the President of ICAI 
for the year 2010-11 and Chairman of NIRC of ICAI during 1988-89. 
He was on the Board of Bank of Baroda, South Asian Federation 
of Accountants (SAFA), Confederation of Asia Pacific Accountants 
(CAPA) and IRDA. He was the Chairman of Accounting Standards 
Board, Auditing and Assurance Standards Board and Corporate 
Laws Committee of ICAI. He is a Honorary Member of Australian 
Institute of Chartered Accountants and Association of International 
Accountants, London.  He does not hold any Equity Shares of the 
Bank.
Shri Sanjay Maken, aged 46 years is a Practicing Chartered 
Accountant from New Delhi. He was appointed as a Part-Time 
Non-Official Director of the Bank by Government of India on  
August 11, 2011. He holds Bachelor's Degree in Commerce and is 
a Fellow Member of the Institute of Chartered Accountants of India. 
He is Proprietor of M/s. Sanjay Maken & Associates, Chartered 
Accountants. He is also a Director on the Board of M/s. G K Wire 
Products Pvt. Ltd.   He does not hold any Equity Shares of the 
Bank.
Shri M Butchi Rami Reddy, aged 51 years hails from Chodipalem 
village of Pittalavani Palem Mandal, Guntur District, Andhra Pradesh. 
He was appointed as Part-time Non-official Director of the Bank by 
Government of India on September 22, 2011.  He is an Agriculturist 
and a well known Social Activist.  He works for the upliftment of 
the downtrodden and growth of Agriculture in his area and nearby 
districts.  He does not hold any Equity Shares of the Bank.
Prof. Narendra Kumar Agrawal, aged 62 years, was elected 
as the Shareholder Director of the Bank for a second term on  
June 29, 2011.  He is holding charge as Shareholder Director for a 
period of 3 years from  July 01, 2011.  He holds B.E, MMS degrees 
and is a Fellow of IIM- A.  Presently he is a Professor in Organizational 
Behaviour and Human Resources Management which is his area of 
specialization in Indian Institute of Management, Bangalore.   He is 
a visiting faculty in many foreign Universities.  He holds 100 Equity 
Shares of the Bank.
Shri Chintaman Mahadeo Dixit, aged 61 years, was elected as the 
Shareholder Director of the Bank on June 29, 2011.  He assumed 
charge from July 01, 2011 for a period of 3 years. He is a Chartered 
Accountant by profession since 1976.  He is a Commerce Graduate 
of University of Pune and a fellow Member of the Institute of 
Chartered Accountants of India.  He is also a Partner of M/s. G D 
Apte & Co., Chartered Accountants.   He holds 105 Equity Shares 
of the Bank.
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cksMZ cSBdksa esa funs'kdksa dh mifLFkfr ds fooj.k

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds nkSjku vk;ksftr cSBdas mifLFkr cSBdsa
1- Vh ,e Hklhu 01-04-2011 & 31-03-2012 13 13

2- oh jkexksiky 01-04-2011 & 31-12-2011 9 9

3- jktho _f"k 01-04-2011 & 31-03-2012 13 13

4- ch jktdqekj 01-01-2012 & 31-03-2012 4 4

5- 'kfDrdkark nkl 01-04-2011 & 31-03-2012 13 7

6- ,l d#Iilkeh 01-04-2011 & 30-05-2011 2 2

7- MkW ,u d`".keksgu 30-05-2011 & 31-03-2012 11 9

8- lh ds jaxukFku 01-04-2011 & 30-06-2011 3 1

9- ,e t;ukFk 01-04-2011 & 31-03-2012 13 13

10- vejthr pksiMk 29-08-2011 & 31-03-2012 8 8

11- lat; ekdu 11-08-2011 & 31-03-2012 9 9

12- cqfPp jkfe jsM~Mh 22-09-2011 & 31-03-2012 8 8

13- izks- ujsUnz dqekj vxzoky 01-04-2011 & 30-06-2011
01-07-2011 & 31-03-2012

3
10

2
6

14- fparkeu egknso nhf{kr 01-07-2011&31-03-2012 10 9

cksMZ dh cSBdsa %  jk"Vªh;Ñr cSad ¼izca/ku ,oa fofo/k izko/kku½ ;kstuk] 1970 ds varxZr fd, x, U;wure N% ¼6½ cSBdksa dh lkafof/kd izko/kku dh rqyuk 
esa foRrh; o"kZ 2011&12 ds nkSjku cSad dh rsjg ¼13½ cksMZ cSBdsa vk;ksftr dh xbZ Fkha ftlds fooj.k fuEukuqlkj gSa %

23.04.2011 09.05.2011 29.06.2011 29.07.2011 26.08.2011 07.10.2011 31.10.2011

19.11.2011 14.12.2011 07.01.2012 30.01.2012 18.02.2012* 18.02.2012

 * xzkgd lsokvksa ij ,dkar cksMZ cSBd 

3- cksMZ dh lfefr;k¡
cksMZ us fuEu lfefr;k¡ xfBr dh gSa] tks egRoiw.kZ dk;kZRed {ks=ksa esa fufnZ"V ,oa dsfUnzr fu;a=.k iznku djrh gSa vkSj cSad ds fØ;kdykiksa dk i;Zos{k.k djrh gSaA

Ø la- lfefr dk uke

,- izca/ku lfefr

ch- ys[kk lfefr

lh- tksf[ke izca/ku lfefr

Mh- vkbVh j.kuhfr lfefr ¼HkwriwoZ izkS|ksfxdh lfefr½

bZ- xzkgd lsok lfefr

,Q- funs'kdksa dh lfefr ¼lrdZrk½

th- cMs ewY; dh /kks[kk/kfM;ksa dks ekuhVj djus dh lfefr

,p- 'ks;j varj.k lfefr

vkbZ- 'ks;j /kkjd @ fuos'kd f'kdk;r lfefr

ts- ukekadu lfefr

ds- ikfjJfed lfefr
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Details of Attendance of the Directors at the Board Meetings

Name of Director 
(Sarvashree) Period Meetings held during the 

period of their tenure
Meetings 
Attended

1.  T M Bhasin 01.04.2011 - 31.03.2012 13 13

2.  V RamaGopal 01.04.2011 - 31.12.2011   9    9

3.  Rajeev Rishi 01.04.2011 – 31.03.2012 13 13

4.  B Raj Kumar 01.01.2012 – 31.03.2012   4 4

5.  Shaktikanta Das 01.04.2011 - 31.03.2012 13 7

6.  S Karuppasamy 01.04.2011 – 30.05.2011 2 2

7.  Dr. N Krishna Mohan 30.05.2011 – 31.03.2012 11 9

8.  C K Ranganathan 01.04.2011 – 30.06.2011 3 1

9.  M Jayanath 01.04.2011 - 31.03.2012 13 13

10.  Amarjit Chopra 29.08.2011 – 31.03.2012 8 8

11.  Sanjay Maken 11.08.2011 – 31.03.2012 9 9

12.  Butchi Rami Reddy 22.09.2011 – 31.03.2012 8 8

13.  Prof. Narendra Kumar Agrawal 01.04.2011 – 30.06.2011
01.07.2011 – 31.03.2012

3
10

2
6

14.  Chintaman Mahadeo Dixit 01.07.2011 - 31.03.2012 10 9

	 Board Meetings:  Against the statutory stipulation of minimum six (6) meetings in a year under the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970, thirteen (13) Board Meetings were held during the Financial 
Year 2011-12 as detailed below:

23.04.2011 09.05.2011 29.06.2011 29.07.2011 26.08.2011 07.10.2011 31.10.2011

19.11.2011 14.12.2011 07.01.2012 30.01.2012 18.02.2012* 18.02.2012

* Sequestered Board Meeting on Customer Services

3.	 Committees of the Board

	 The Board has constituted the following committees which provide specific and focused governance in important 
functional areas and to oversee the affairs of the Bank.

Sl.No. Name of the Committee
a. Management Committee

b. Audit Committee

c. Risk Management Committee

d. IT Strategy Committee (erstwhile Technology Committee)

e. Customer Service Committee

f. Committee of Directors (Vigilance)

g. Special Committee  for Monitoring of Large Value Frauds

h. Share Transfer Committee

i. Shareholders’/Investors’ Grievance Committee

j. Nomination Committee

k. Remuneration Committee
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	 ••	 _.k izLrkoksa dh eatwjh ¼fuf/kiznRr vkSj xSj fuf/kiznRr½

	 ••	 _.k le>kSrk @ cV~Vs [kkrs esa Mkyus ds izLrko (

	 ••	 iwath vkSj jktLo O;; ds izLrkoksa gsrq vuqeksnu (

	 ••	 ifjljksa ds vf/kxzg.k vkSj fdjk;s ij ysus gsrq ekunaMksa ls 	
	 fopyu lfgr ifjljksa ds vf/kxzgj.k vkSj fdjk;s ij ysus ls 	
	 lacaf/kr izLrko (

	 ••	 eqdnek @ vihy vkfn nk;j djus( mudk cpko vkfn

	 ••	 �ljdkjh vkSj vU; vuqeksfnr izfrHkwfr;ksa] gkehnkjh lfgr‘’ks;jksa    
vkSj daifu;ksa ds fMcsapjksa esa fuos’k

	 ••	 nku ( vkSj

	 ••	 �cksMZ }kjk izca/ku lfefr dks lanfHkZr fd, x, dksbZ vU; 
ekeysA

izca/ku lfefr esa funs'kdksa dh mifLFkfr ds fooj.k (

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds  
nkSjku vk;ksftr cSBds

mifLFkr cSBdsa

1- Vh ,e Hklhu 01-04-2011 & 31-03-2012 16 16

2- oh jke xksiky 01-04-2011 & 31-03-2012 12 12

3- jktho _f"k 01-04-2011 & 31-03-2012 16 15

4- ch jktdqekj 01-01-2012 & 31-03-2012 4 4

5- lh ds jaxukFku 01-04-2011 & 21-05-2011 2 'kwU;

6- ,l d#Iilkeh  01-04-2011 & 30-05-2011 3 3

7- MkW- ,u d`".k eksgu 30-05-2011 & 31-03-2012 13 11

8- izks- ujsUnz dqekj vxzoky 12-04-2011 & 30-06-2011

09-07-2011 & 08-01-2012

3

9

2

4

9- fparkeu egknso nhf{kr 09-07-2011 & 08-01-2012 9 9

10- ,e t;ukFk 01-04-2011 & 30-07-2011

09-01-2012 & 31-03-2012

4

3

4

3

11- vejthr pksiMk 29-08-2011 & 31-03-2012 10 9

12- lat; ekdu 09-01-2012 & 31-03-2012 3 3

,½ izca/ku lfefr 

		  izca/ku lfefr dk xBu 08 flracj] 1990 dks gqvk Fkk vkSj ;g Hkkjrh; fjt+oZ cSad dh lykg ls dsUnzh; ljdkj ds vuqeksnu ds lkFk 	
	 cksMZ }kjk bls iznku fd, x, vf/kdkjksa dk iz;ksx djrk gSA  izca/ku lfefr fuEufyf[kr fo"k;ksa ij cksMZ esa fufgr lHkh vf/kdkjksa 		
	 dk iz;ksx dj ldrh gS %

ch½ 	 ys[kkijh{kk lfefr

	 ys[kk ijh{kk lfefr 13 vDrwcj 1995 dks xfBr dh x;h vkSj bldh lanHkZ 'krksaZ esa fuEufyf[kr 'kkfey gSaA

•	 cSad ds lexz ys[kk & ijh{kk dk;Z dks ekxZn'kZu iznku djuk 
,oa mldk i;Zos{k.k djuk] ftlls cSad dh vkarfjd ys[kk 
ijh{kk vkSj fujh{k.k dks O;ofLFkr] ifjpkfyr djuk ,oa xq.koRrk 
fu;a=.k djuk vfHkizsr gS rFkk cSad dh lkafof/kd @ ckgjh ys[kk 
ijh{kk ,oa Hkkjrh; fjt+oZ cSad ds fujh{k.kksa dk vuqorZu 'kfkey 
gSA

•	 varj&'kk[kk lek;kstu [kkrs] varj cSad [kkrksa esa yacs le; ls 
yafcr lek/kku u dh xbZ izfof"V;k¡ vkSj ukLVªks [kkrksa] fofHkUu 
'kk[kkvksa esa cfg;ksa ds larqyu esa 'ks"k dke] /kks[kk/kfM;k¡ ,oa 
vuqj{k.k ij fof'k"V /;ku nsrs gq, cSad ds vkarfjd fujh{k.k @ 
ys[kkijh{kk dk;Z dh iqujh{kk djukA

•	 cSadksa esa fu;qDr vuqikyu vf/kdkfj;ksa ls izkIr frekgh fjiksVksaZ dh 
leh{kk vkSj

•	 ykax QkeZ ys[kk ijh{kk fjiksVksaZ esa mBk, x, lHkh ekeyksa ij 
vuqorhZ dkjZokbZ djuk vkSj okf"kZd@v/kZ okf"kZd foRrh; ys[kk 
vkSj fjiksVZ dks vafre :i nsus ls iwoZ ckgjh ys[kk ijh{kdksa ds 
lkFk laidZ djukA
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Details of Attendance of the Directors at the Management Committee:

Name of Director (Sarvashree) Period
Meetings held  

during the period  
of their tenure

Meetings  
Attended

1. T M Bhasin 01.04.2011 - 31.03.2012 16 16

2. V RamaGopal 01.04.2011 - 31.12.2011 12 12

3.  Rajeev Rishi 01.04.2011 – 31.03.2012 16 15

4.  B Raj Kumar 01.01.2012 – 31.03.2012 4 4

5.  C K Ranganathan 01.04.2011 – 21.05.2011 2 Nil

6.  S Karuppasamy 01.04.2011 – 30.05.2011 3 3

7.  Dr. N Krishna Mohan 30.05.2011 – 31.03.2012 13 11

8.  Prof. Narendra Kumar Agrawal
12.04.2011 – 30.06.2011 
09.07.2011 – 08.01.2012

3 
9

2 
4

9.  Chintaman Mahadeo Dixit 09.07.2011 – 08.01.2012 9 9

10. M Jayanath
01.04.2011 – 30.07.2011 
09.01.2012 – 31.03.2012

4 
3

4 
3

11. Amarjit Chopra 29.08.2011 – 31.03.2012 10 9

12. Sanjay Maken 09.01.2012 – 31.03.2012 3 3

a)	 Management Committee:

	 The Management Committee was constituted on September 08, 1990 and exercises such powers of the Board, as may be 
delegated to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. 
The Management Committee may exercise all the powers vested in the Board in respect of:

	 •	Sanctioning of credit proposals (funded and non-
funded);

	 •	Loans compromise/write-off proposals;

	 •	Proposals for approval of capital and revenue 
expenditure;

	 •	Proposals relating to acquisition and hiring of premises 
including deviation from norms for acquisition and 
hiring of premises;

	 •	Filing of suits/appeals, defending them etc.;

	 •	Investments in Government and other approved 
securities, shares and debentures of companies 
including underwriting;

	 •	Donations ; and

	 •	Any other matter referred to the Management 
Committee by the Board

b)	 Audit Committee 

	 The Audit Committee was constituted on October 13, 1995 and its terms of reference include the following:

	 •	 Provide direction as also oversee the total audit 
function of the Bank which impact the organization, 
operationalisation and quality control of internal 
audit and inspection in the Bank and follow-up on the 
statutory/external audit of the Bank and inspections of 
the Reserve Bank of India.

	 •	 Review the internal inspection/audit function in the 
Bank, with specific focus on the follow-up on inter-
branch adjustment accounts, unreconciled long 
outstanding entries in Inter-Bank accounts and nostro 

accounts, arrears in balancing of books at various 
branches, frauds and house-keeping.

	 •	 Review quarterly reports from the Compliance Officers 
appointed in the Bank.

	 •	 Follow-up on all the issues raised in the Long Form 
Audit Report and interact with the external auditors 
before the finalization of the annual/semi-annual 
financial accounts and reports.
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fnukad 23 uoacj] 2006 dks funs'kd eaMy ds ladYi dh 'krksaZ ds vuqlkj] fuEufyf[kr dks 'kkfey djus ds fy, ys[kk ijh{kk lfefr ds dk;Z{ks= dks 
c<+k;k x;k %

•	 ys[kksa] ys[kkdj.k&uhfr;ksa] izdVhdj.k dh fu;fer iqujh{kk ( 

•	 izca/ku }kjk fy, x, fu.kZ;ksa dks ykxw djus ij vk/kkfjr eq[; ys[kk 
izfof"V;ksa dh iqujh{kk vkSj ys[kk ijh{kk ls izkIr egRoiw.kZ lek;kstu 
dh iqujh{kk (

•	 Mªk¶+V ys[kk ijh{kk fjiksVZ esa la'kks/ku (

•	 ys[kk ijh{kdksa dh fVIif.k;ksa dks 'kkfey djrs gq, Lora= ys[kk ijh{kk 
ds foLrkj dk fu/kkZj.k ,oa iqujh{k.k djuk rFkk cksMZ dks izLrqr djus 
ds igys frekgh] Nekgh ,oa okf"kZd foRrh; fooj.kksa dk iqujh{k.k 
djuk

•	 fdlh Hkh izdkj ds fparktud {ks= dk irk yxkus ds fy, ys[kk 
ijh{kdksa ds lkFk ys[kk ijh{kk ds ckn ppkZ (

•	 vkarfjd ys[kk ijh{kk dk Lo:i vkSj le; varjky LFkkfir djuk] 
vkarfjd ys[kk ijh{kdksa ds fu"d"kZ dh iqujh{kk vkSj vkarfjd fu;a=.k 
iz.kkyh dh i;kZIrrk lqfuf'pr djuk(

•	 cSad ds ys[kk ekudksa vkSj ys[kk uhfr;ksa dk vuqikyu

••foRrh; foojf.k;ksa ij ykxw lhek rd 'ks;j ckt+kj dh vis{kkvksa dk 
vuqikyu (

•	 lacaf/kr ikfVZ;ksa ds ysunsu dk i;Zos{k.k] ;Fkk izorZdksa vFkok          
izca/ku] mudh vuq"kafx;ksa vFkok lacaf/k;ksa bR;kfn ds lkFk HkkSfrd :i 
ds ysunsu] ftuls O;kid :i esa cSad ds fgrksa ds lkFk laHkkfor la?k"kZ 
gks ldrk gS ( vkSj

•	 ,sls vU; ekeys tks fd le;&le; ij fdlh Hkh lkafof/kd] 
lafonkRed vFkok vU; fofu;ked vko';drkvksa }kjk t:jh gksa] 

ys[kk ijh{kk lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

funs'kd dk uke ¼loZJh½ vof/k
mudh dk;kZof/k ds 

nkSjku vk;ksftr cSBdsa
mifLFkr 
cSBdsa

1. oh jke xksiky 01.04.2011 – 31.12.2011 8 7

2.  jktho _f"k 01.04.2011 – 31.03.2012 14 14

3. ch- jktdqekj 01.01.2012 - 31.03.2012 6   6

4. vejthr pksiM+k 29.08.2011 – 31.03.2012 10 10

5.  'kfDrdkark nkl 01.04.2011 - 31.03.2012 14 10

6.  ,l d#Iilkeh  01.04.2011 – 30.05.2011 2 2

7.  MkW- ,u d`".k eksgu  30.05.2011 – 31.03.2012 12 9

8.  izks- ujsUnzdqekj vxzoky 01.04.2011 – 30.06.2011 3 2

9.  fparkeu egknso nhf{kr 01.07.2011 – 07.01.2012 6 6

10 .lat; ekdu 07.01.2012 – 31.03.2012 5 5

lh½  tksf[ke izca/ku lfefr %

	 tksf[ke izca/ku lfefr dk xBu 18 tuojh] 2003 dks fd;k x;k FkkA  lfefr ds dk;ksaZ esa fuEufyf[kr ’kkfey gSa %

•	 •	 ,dhÑr tksf[ke izca/ku ftlesa _.k tksf[ke lfgr cSad ds fofHkUu _.k tksf[ke ’kkfey gaS] ds fy, uhfr vkSj j.kuhfr rS;kj djuk

•	 • 	 cSad dh _.k tksf[ke izca/ku lfefr ¼lhvkj,elh½] vkfLr ns;rk izca/ku lfefr ¼,,y,elh½ vkSj ifjpkyu tksf[ke izca/ku lfefr ¼vksvkj,elh½ 
vkSj vU; tksf[ke lfefr;ksa ds chp leUo; LFkkfir djukA

•	 • 	 lfefr ds nkf;Roksa esa fuEufyf[kr lfEefyr gaS %

		  o	 ckt+kj tksf[ke ekius] mlds izca/ku vkSj fjiksfVaZx gsrq uhfr;ka vkSj fn’kkfunsZ’k fu/kkZfjr djuk

		  o	 ;g lqfuf’pr djuk fd cktkj tksf[ke izfØ;k,¡ ¼turk] iz.kkfy;ksa] ifjpkyuksa] lhekvksa vkSj fu;a=.kksa lfgr½ cSad dh uhfr dh larqf"V 
djrh gSaA

		  o	 fVªxj vFkok O;kikj vkSj izksn~Hkou iksVZQksfy;ks gsrq gkfu jksdus lfgr ckt+kj tksf[ke lhekvksa dh iqujh{kk vkSj vuqeksnuA

		  o	 vgZ vkSj l{ke LVkQ dh fu;qfDr] vgZ vkSj l{ke LVkQ vkSj Lora= ckt+kj tksf[ke izca/kd@dksa vkfn dh rSukrh  lqfuf'pr djukA
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In terms of the resolution of the Board of Directors dated November 23, 2006, the scope of reference of the Audit Committee 
was enhanced to include the following:

•	 Regular review of accounts, accounting policies, 
disclosures;

•	 Review of the major accounting entries based on exercise 
of judgment by  management and review of significant 
adjustments arising out of audit;

•	 Qualifications in the draft audit report;

•	 Establishing and reviewing the scope of the independent 
audit including the observations of the auditors and 
review of the quarterly, half-yearly and annual financial 
statements before submission to the Board;

•	 Post audit discussions with the auditors to ascertain any 
area of concern;

•	 Establishing the scope and frequency of internal audit, 
reviewing the findings of the internal auditors and 
ensuring the adequacy of internal control systems;

•	 Compliance with Accounting Standards and Accounting 
Policies of the Bank.

•	 Compliance with stock exchange requirements concerning 
financial statements, to the extent applicable;

•	 Oversee related party transactions i.e., transactions of the 
Bank of material nature, with promoters or management, 
their subsidiaries or relatives etc., that may have potential 
conflict with the interests of the Bank at large; and

•	 Such other matters as may from time to time be 
required by any statutory, contractual or other regulatory 
requirements.

Details of Attendance of the Directors at the Audit Committee 

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1.  V RamaGopal 01.04.2011 – 31.12.2011 8 7
2.  Rajeev Rishi 01.04.2011 – 31.03.2012 14 14
3.  B Raj Kumar 01.01.2012 - 31.03.2012 6   6
4.  Amarjit Chopra 29.08.2011 – 31.03.2012 10 10
5.  Shaktikanta Das 01.04.2011 - 31.03.2012 14 10
6.  S Karuppasamy 01.04.2011 – 30.05.2011 2 2
7.  Dr. N Krishna Mohan 30.05.2011 – 31.03.2012 12 9
8.  Prof. Narendra Kumar Agrawal 01.04.2011 – 30.06.2011 3 2
9.  Chintaman Mahadeo Dixit 01.07.2011 – 07.01.2012 6 6
10 .Sanjay Maken 07.01.2012 – 31.03.2012 5 5

c)	 Risk Management Committee:

	 Risk Management Committee was constituted on January 18, 2003.  The functions of the Risk Management Committee 
include the following:

	 •	 To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including 
the Credit Risk.

	 •	 To co-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee 
(ALMC) and Operational Risk Management Committee (ORMC) and other Risk Committees of the Bank.

	 •	 The responsibility of the Committee include:

		  o	 Setting policies and guidelines for market risk measurement, management and reporting.

	 	 o	 Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy 
Bank’s policy.

	 	 o	 Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

	 	 o	 Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent 
market risk manager/s, etc.
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tksf[ke izca/ku lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

funs'kd dk uke ¼loZJh½ vof/k
mudh dk;kZof/k ds 

nkSjku vk;ksftr cSBdsa
mifLFkr 
cSBdsa

1.  Vh ,e Hklhu 01.04.2011 - 31.03.2012 4 4

2.  oh jke xksiky 01.04.2011 - 31.12.2011 3 3

3.  jktho _f"k 01.04.2011 - 31.03.2012 4 4

4.  ch- jktdqekj 01.01.2012 - 31.03.2012 1 1

5.  ,e- t;ukFk 29.07.2011 – 31.03.2012 3 3

6.  vejthr pksiM+k 07.01.2012 – 31.03.2012 1 1

7.  fparkeu egknso nhf{kr 29.07.2011 – 31.03.2012 3 3

8.  cqfPp jkfe jsM~Mh 07.01.2012 – 31.03.2012 1 1

Mh½ 	 vkbZVh j.kuhfr lfefr ¼HkwriwoZ izkS|ksfxdh lfefr½%

		 •	 izkS|ksfxdh lfefr 11 ekpZ] 2002 dks xfBr dh xbZA

		 •	 izkS|ksfxdh lfefr dk xBu cSad dh izkS|ksfxdh mUu;u vko’;drkvksa dks ns[kus vkSj Li"V ifjHkkf"kr ekby LVksu ds lkFk j.kuhfrd 	
		 ;kstuk dh vuq’kalk djus ds fy, fd;k x;k gSA

	 •	 cksMZ dh izkS|ksfxdh lfefr dks HkkfjcSad dh lwpuk & Mhch,l-lhvks-vkbZVhlh-chlh-la-6@31-02-008@ 2010&11 fnukad 29-04-2011 ds 	
		 tfj, fn, x, funs'kksa @ fn'kkfunsZ'kksa ds vuqlkj **vkbZVh j.kuhfr lfefr** dk u;k uke fn;k x;k gSA

	  	 vkbZVh j.kuhfr lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

funs'kd dk uke ¼loZJh½ vof/k
mudh dk;kZof/k ds 

nkSjku vk;ksftr cSBdsa
mifLFkr 
cSBdsa

1. Vh ,e Hklhu 01.04.2011 – 07.01.2012 3 3

2.  oh jke xksiky 01.04.2011 - 31.12.2011 3 3

3  jktho _f"k 01.04.2011 – 31.03.2012 4 4

4. ch- jktdqekj 01.01.2012 – 31.03.2012 1 1

5. izks- ujsUnz dqekj vxzoky 01.04.2011 – 07.01.2012 3 2

6. ,e- t;ukFk 29.07.2011 - 31.03.2012 3 3

7. vejthr pksiM+k 07.01.2012 – 31.03.2012 1 1

8. lat; ekdu 07.01.2012 – 31.03.2012 1 1

9.  fparkeu egknso nhf{kr 07. 01.2012 – 31.03.2012 1 1

bZ½ 		xzkgd lsok lfefr

	 xzkgd lsok lfefr vxLr 24] 2004 dks xfBr dh xbZ FkhA  xzkgd lsok lfefr ds dk;Z esa fuEufyf[kr Hkh ’kkfey gSaA

	 •	 vke O;fD;ksa ds fgrksa dh j{kk djus ds fy, izfØ;kfof/k;ksa o i)fr;ksa ds ljyhdj.k ij /;ku nsus gsrq (

	 • 	 xzkgdksa dks lsok iznku djus gsrq i)fr;ksa dh iqujh{kk vkSj

	 •	 	Hkkjrh; fjt+oZ cSad }kjk fu/kkZfjr mu fofu;eksa vkSj izfØ;kvksa dh iqujh{kk tksfd cSad dh xzkgd lsok dk vfrØe.k dj jgh gSaA



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

55

Details of Attendance of the Directors at the Risk Management Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1.  T M Bhasin 01.04.2011 - 31.03.2012 4 4
2.  V RamaGopal 01.04.2011 - 31.12.2011 3 3
3.   Rajeev Rishi 01.04.2011 - 31.03.2012 4 4
4.  B Raj Kumar 01.01.2012 - 31.03.2012 1 1
5.  M Jayanath 29.07.2011 – 31.03.2012 3 3
6.  Amarjit Chopra 07.01.2012 – 31.03.2012 1 1
7.  Chintaman Mahadeo Dixit 29.07.2011 – 31.03.2012 3 3
8.  Butchi Rami Reddy 07.01.2012 – 31.03.2012 1 1

d)	 IT Strategy Committee (erstwhile Technology Committee) :

	 •	The Technology Committee was constituted on March 11, 2002.

	 •	The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and 
recommend a strategic plan with clearly defined milestones.

	 •	The Technology Committee of the Board has been renamed as IT Strategy Committee as per the directions / guidelines 
of RBI vide communication – DBS.CO.ITC.BC.No.6/31.02.008/2010-11 dated 29.04.2011.

Details of Attendance of the Directors at the IT Strategy Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1.T M Bhasin 01.04.2011 – 07.01.2012 3 3
2. V RamaGopal 01.04.2011 - 31.12.2011 3 3
3  Rajeev Rishi 01.04.2011 – 31.03.2012 4 4
4. B Raj Kumar 01.01.2012 – 31.03.2012 1 1
5. Prof. Narendra Kumar Agrawal 01.04.2011 – 07.01.2012 3 2
6. M Jayanath 29.07.2011 - 31.03.2012 3 3
7. Amarjit Chopra 07.01.2012 – 31.03.2012 1 1
8. Sanjay Maken 07.01.2012 – 31.03.2012 1 1
9. Chintaman Mahadeo Dixit 07. 01.2012 – 31.03.2012 1 1

e)	 Customer Service Committee

	 The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee 
include the following:

	 •	To look into the simplification of procedures and practices with a view to safeguarding the interest of common 
persons;

	 •	To review the systems in place for providing service to the customers ; and

	 •	To review the regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of 
banks.
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funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds 
nkSjku vk;ksftr cSBdas

mifLFkr 
cSBdsa

1. Vh ,e Hklhu 01.04.2011 - 31.03.2012 4 4

2. oh jke xksiky 01.04.2011 - 31.12.2011 3 3

3. jktho _f"k 01.04.2011 – 31.03.2012 4 4

4. ch- jktdqekj 01.01.2012 – 31.03.20 12 1 1

5. 'kfDrdkark nkl 01.04.2011 - 31.03.2012 4 2

6. ,e- t;ukFk 29.07.2011 – 31.03.2012 3 3

7. izks- ujsUnz dqekj vxzoky 29.07.2011 – 31.03.2012 3 2

8. cqfPp jkfe jsM~Mh 07.01.2012 – 31.03.2012 1 1

,Q½	 funs’kdksa dh lfefr ¼lrdZrk½

�		�  lrdZrk lfefr tuojh 12] 1991 dks xfBr dh xbZ FkhA  lrdZrk lfefr frekgh esa ,d ckj cSBd djrh gS vkSj yafcr vuq’kklfud ekeyksa 
vkSj foHkkxh; tkap dh iqujh{kk djrh gSA  funs’kd lfefr dh fVIi.kh] lrdZrk ekeyksa ds v/kZokf"kZd iqujh{k.k gsrq funs’kd eaMy dks izLrqr 
dh tkrh gSA

lrdZrk lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

funs'kd dk uke ¼loZJh½ vof/k
mudh dk;kZof/k ds 

nkSjku vk;ksftr cSBdsa
mifLFkr 
cSBdsa

1. Vh ,e Hklhu 01.04.2011 - 31.03.2012 4 4

2. oh jke xksiky 01.04.2011 - 31.12.2011 3 3

3. jktho _f"k 01.04.2011 – 31.03.2012 4 4

4. ch- jktdqekj 01.01.2012 - 31.03.2012 1 1

5. 'kfDrdkark nkl 01.04.2011 - 31.03.2012 4 3

6. MkW- ,u Ñ".k eksgu 30.05.2011 – 31.03.2012 4 4

th½ cMs ewY; dh /kks[kk/kfM;kas dks ekuhVj djus gsrq fo’ks"k lfefr %

	 `1 djksM+ vkSj mlls vf/kd dh /kks[kk/kfM;ksa dks ekuhVj djus gsrq bl lfefr dk xBu 31 tuojh 2004 dks fd;k x;k FkkA

	 cM+s ewY; dh /kks[kk/kfM;ksa dks ekuhVj djus gsrq fo'ks"k lfefr esa funs'kdksa dh mifLFkfr ds fooj.kA

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds 
nkSjku vk;ksftr cSBdas

mifLFkr 
cSBdsa

1. Vh ,e Hklhu 01.04.2011 - 31.03.2012 4 4

2. oh jke xksiky 01.04.2011 - 31.12.2011 3 3

3. jktho _f"k 01.04.2011 - 31.03.2012 4 4

4. ch- jktdqekj 01.01.2012 - 31.03.2012 1 1

5. 'kfDrdkark nkl 01.04.2011 - 31.03.2012 4 3

6. izks- ujsUnz dqekj vxzoky 01.04.2011 - 30.06.2011 1 1

7. fparkeu egknso nhf{kr 29.07.2011 - 07.01.2012 2 2

8. lat; ekdu 07.01.2012 - 31.03.2012 1 1

,p½  'ks;j varj.k lfefr %

	 bafM;u cSad ¼’ks;jksa vkSj cSBdksa½ fofu;eu] 1999] ds fofu;eu la[;k 2, ds vuqlkj] 13 ekpZ 2007 dks cSad dh 'ks;j varj.k lfefr xfBr dh 
xbZ A ;g lfefr jhesfVfj;ySls’ku] MhesfVfj;ySls’ku vkfn gsrq vuqjks/k ij fopkj djrh gSA           

xzkgd lsok lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

57

Details of Attendance of the Directors at the Customers Service Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1. T M Bhasin 01.04.2011 - 31.03.2012 4 4
2. V RamaGopal 01.04.2011 - 31.12.2011 3 3
3. Rajeev Rishi 01.04.2011 – 31.03.2012 4 4
4. B Raj Kumar 01.01.2012 – 31.03.2012 1 1
5. Shaktikanta Das 01.04.2011 - 31.03.2012 4 2
6. M Jayanath 29.07.2011 – 31.03.2012 3 3
7. Prof. Narendra Kumar Agrawal 29.07.2011 – 31.03.2012 3 2
8. Butchi Rami Reddy 07.01.2012 – 31.03.2012 1 1

f)	 Committee of Directors (Vigilance)
	 The Vigilance Committee was constituted on January 12, 1991.  The Vigilance Committee meets once in a quarter to 

review any outstanding disciplinary cases and departmental enquiries.  The observation of the Vigilance Committee is put 
up to the Board in the half yearly review of vigilance matters.

	 Details of Attendance of the Directors at the Vigilance Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

 1. T M Bhasin 01.04.2011 - 31.03.2012 4 4
 2. V RamaGopal 01.04.2011 - 31.12.2011 3 3
 3. Rajeev Rishi 01.04.2011 – 31.03.2012 4 4
4.  B Raj Kumar 01.01.2012 - 31.03.2012 1 1
 5. Shaktikanta Das 01.04.2011 - 31.03.2012 4 3
 6. Dr. N Krishna Mohan 30.05.2011 – 31.03.2012 4 4

g)	 Special Committee for Monitoring of Large Value Frauds:
	 The Committee was constituted on January 31, 2004 for monitoring frauds of `1 crore and above.

	 Details of Attendance of the Directors at the Special Committee for Monitoring of Large Value Frauds

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1. T M Bhasin 01.04.2011 - 31.03.2012 4 4
2. V RamaGopal 01.04.2011 - 31.12.2011 3 3
3. Rajeev Rishi 01.04.2011 - 31.03.2012 4 4
4. B Raj Kumar 01.01.2012 - 31.03.2012 1 1
5. Shaktikanta Das 01.04.2011 - 31.03.2012 4 3
6. Prof. Narendra Kumar Agrawal 01.04.2011 - 30.06.2011 1 1
7. Chintaman Mahadeo  Dixit 29.07.2011 - 07.01.2012 2 2
8. Sanjay Maken 07.01.2012 - 31.03.2012 1 1

h)	 Share Transfer Committee:
	 Pursuant to Regulation 2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of 

the Bank was constituted on March 13, 2007. The Committee considers requests for rematerialization, dematerialization, 
etc.
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	 'ks;j varj.k lfefr esa funs'kdksa dh mifLFkfr ds fooj.k

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds 
nkSjku vk;ksftr cSBdsa

mifLFkr 
cSBdsa

1. oh jke xksiky 01.04.2011 - 31.12.2011 1 1

2.  jktho _f"k 01.04.2011 – 31.03.2012 1 1

3.  ch- jktdqekj 01.01.2012 – 31.03.2012 'kwU; 'kwU;

4.  izks- ujsUnz dqekj vxzoky 29.07.2011 - 31.03.2012 1 1

5.  fparkeu egknso nhf{kr 07.01.2012 – 31.03.2012 'kwU; 'kwU;

6.  cqfPp jkfe jsM~Mh 07.01.2012 – 31.03.2012 'kwU; 'kwU;

vkbZ½ 	 'ks;j/kkjdksa @ fuos'kdksa dh f'kdk;r lfefr %

      	� 'ks;j/kkjdksa rFkk fuos'kdksa dh f'kdk;rksa ds fuokj.k dk dk;Z laHkkyus gsrq 23 uoacj] 2006 ds izHkko ls lfefr xfBr dh xbZ vkSj bl lfefr 
dk dk;Z flQZ 'ks;jksa ds varj.k] ykHkka'k] okf"kZd fjiksVZ izkIr ugha gksuss ,oa vkSj fdlh izdkj dh f'kdk;rksa rd lhfer ugha gS] cfYd cSad ds 
fo#) fdlh 'ks;j /kkjd ;k fuos'kd dh f'kdk;rksa ds fuokj.k dk dk;Z Hkh 'kkfey gSA

'ks;j/kkjdksa @ fuos'kdksa dh f'kdk;r lfefr esa funs'kdksa dh mifLFkfr ds fooj.k  

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds nkSjku 
vk;ksftr cSBdas mifLFkr cSBdsa

1. oh jke xksiky 01.04.2011 – 31.12.2011 3 3

2.  jktho _f"k 01.04.2011 - 31.03.2012 4 4

3.  ch- jktdqekj 01.01.2012 - 31.03.2012 1 1

4.  izks- ujsUnz dqekj vxzoky 29.07.2011 - 31.03.2012 3 2

5.  fparkeu egknso nhf{kr 07.01.2012 – 31.03.2012 1 1

6.  cqfPp jkfe jsM~Mh 07.01.2012 – 31.03.2012 1 1

ts½  ukekadu lfefr
	 Hkkjrh; fjt+oZ cSad ds MhchvksMh ds i= chlh-la-47@29-39-001@2007&08 fn-01 uoacj] 2007 esa fn, x, fn'kkfunsZ'kksa ds vuqlkj cSad us] cSad ds 

'ks;j/kkjd&funs'kd ds :i esa fuokZpu ds fy, vius ukekadu nk;j djus okyksa dk **ik= ,oa mfpr** LVsVl dk fu/kkZj.k djus ds iz;kstukFkZ 
mfpr lko/kkuh dk dk;Z fuHkkus gsrq fnlacj 01] 2007 dks ukekadu lfefr xfBr dh FkhA   fuEufyf[kr funs'kdksa ds lkFk bls ebZ 30] 2011 dks 
iqu% xfBr fd;k x;k FkkA  

	 1-  Hkkjr ljdkj ds ukferh funs'kd ¼lfefr dk v/;{k½
	 2-  Hkkjrh; fjt+oZ cSad ds ukferh funs'kd ¼HkkfjcSad ls fo'ks"k vuqefr ds lkFk½
	 3-  dk;Zikyd funs'kd ¼HkkfjcSad ls fo'ks"k vuqefr ds lkFk½
	 ukekadu lfefr esa funs'kdksa dh mifLFkfr ds fooj.k  

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds nkSjku vk;ksftr 
cSBdas mifLFkr cSBdsa

1.  'kfDrdkark nkl 30.05.2011 to 31.03.2012 1 1

2.  MkW- ,u Ñ".k eksgu 30.05.2011 to 31.03.2012 1 1

3.  oh jke xksiky 30.05.2011 to 31.12.2011 1 1

ds½  ikfjJfed lfefr %
    29 ekpZ] 2007 dks ikfjJfed lfefr xfBr dh x;h FkhA  Hkkjr ljdkj }kjk bl laca/k esa cuk, x, fu;ekuqlkj v/;{k ,oa izca/k funs'kd vkSj 

dk;Zikyd funs'kd dks ikfjJfed ,oa ;k=k vkSj Bgjus gsrq O;; dh izfriwfrZ dk Hkqxrku fd;k tkrk gSA  
	 xSj&dk;Zikyd Lora= funs'kdksa dks dksbZ Hkh vU; ikfjJfed dk Hkqxrku ugha fd;k tkrk gS] mUgsa Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj cksMZ @ 

lfefr dh cSBdksa esa 'kkfey gksus ds fy, dsoy cSBd 'kqYd dk Hkqxrku fd;k tkrk gSA  jk"Vªh;Ñr cSad ¼izca/ku vkSj fofo/k izko/kku½ ;kstuk] 1970 
ds [kaM 17 dh 'krksaZ ds vuqlkj le; le; ij Hkkjrh; fjt+oZ cSad ds ijke'kZ ls dsUnzh; ljdkj }kjk fy, x, fu.kZ;ksa ds vuqlkj xSj&dk;Zikydksa 
dks ;k=k ,oa Bgjus gsrq HkRrs lfgr ikfjJfed dk Hkqxrku fd;k tkrk gSA

	 ;g lfefr iw.kZ dkfyd funs'kdksa dks fu"iknu ls lacaf/kr izksRlkgu ds Hkqxrku ds iz;kstukFkZ Hkkjr ljdkj }kjk fu/kkZfjr ekinaMksa ds lsV ds vkèkkj 
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Details of Attendance of the Directors at the Share Transfer Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1.  V RamaGopal 01.04.2011 - 31.12.2011 1 1
2.  Rajeev Rishi 01.04.2011 – 31.03.2012 1 1
3.  B Raj Kumar 01.01.2012 – 31.03.2012 Nil Nil
4.  Prof. Narendra Kumar Agrawal 29.07.2011 - 31.03.2012 1 1
5.  Chintaman Mahadeo Dixit 07.01.2012 – 31.03.2012 Nil Nil
6.  Butchi Rami Reddy 07.01.2012 – 31.03.2012 Nil Nil

i)	 Shareholders’ / Investors’ Grievance Committee :
	 The Committee was constituted with effect from November 23, 2006 to carry out   such functions for the redressal of 
Shareholders’ and  investors’ complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual 
Report and any other grievance that a shareholder or investor of the Bank may have against the Bank.

	 Details of Attendance of the Directors at the Shareholders’ / Investors’ Grievance Committee 	

Name of Director
(Sarvashree) Period Meetings held during the 

period of their tenure
Meetings 
Attended

1. V RamaGopal 01.04.2011 – 31.12.2011 3 3
2. Rajeev Rishi 01.04.2011 - 31.03.2012 4 4
3. B Raj Kumar 01.01.2012 - 31.03.2012 1 1
4. Prof. Narendra Kumar Agrawal 29.07.2011 - 31.03.2012 3 2
5. Chintaman Mahadeo Dixit 07.01.2012 – 31.03.2012 1 1
6. Butchi Rami Reddy 07.01.2012 – 31.03.2012 1 1

j)	 Nomination Committee: 	
	 The Nomination Committee was constituted on December 01, 2007 by the Bank as per the guidelines of Reserve Bank of 
India contained in DBOD.Lr. BC.No.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due 
diligence to determine the “fit and proper” status of the persons who file their nominations for election as Shareholder 
Director of the Bank.  It was reconstituted on May 30, 2011 with the following Directors:

	 1.	 Government of India Nominee Director (Chairman of the Committee).
	 2.	 RBI Nominee Director (with special permission from RBI)

	 3.	 Executive Director (with special permission from RBI).

	 Details of Attendance of the Directors at the Nomination Committee

Name of Director
(Sarvashree) Period Meetings held during the 

period of their tenure
Meetings 
Attended

1.  Shaktikanta Das 30.05.2011 to 31.03.2012 1 1
2.  Dr. N Krishna Mohan 30.05.2011 to 31.03.2012 1 1
3.  V RamaGopal 30.05.2011 to 31.12.2011 1 1

k)	 Remuneration Committee :
	 The Remuneration Committee was constituted on March 29, 2007. The Chairman and Managing Director and Executive 

Directors are being paid remuneration and reimbursement of travelling and halting expenses as per the rules framed by 
Government of India in this regard.

	 The Part-Time Non-Official Directors are not being paid any other remuneration, except Sitting Fees for attending the 
meeting of the Board/Committee as per the guidelines of Government of India.  The remuneration including travelling and 
halting expenses to Part-Time Non-Official Directors is being paid as decided by the Central Government in consultation with 
RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 
1970.
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ikfjJfed lfefr esa funs'kdksa dh mifLFkfr ds fooj.k %

funs'kd dk uke ¼loZJh½ vof/k mudh dk;kZof/k ds 
nkSjku vk;ksftr cSBdas

mifLFkr 
cSBdsa

1.  'kfDrdkark nkl 01.04.2011 - 31.03.2012 1 1

2. ,l d#Iilkeh 01.04.2011 – 30.05.2011 1 1

3.  lh ds jaxukFku 23.04.2011 – 30.06.2011 1 1

4.  izks- ujsUnz dqekj vxzoky 01.04.2011 – 30.06.2011 
01.07.2011 – 31.03.2012

1 
'kwU;

1 
'kwU;

	 funs'kdksa dks ikfjJfed

	 v/;{k ,oa izca/k funs'kd rFkk dk;Zikyd funs'kdksa ¼rhu iw.kZ&dkfyd funs'kd½ dks Hkkjr ljdkj }kjk cuk, x, fu;eksa ds vuqlkj osru ds :i 
esa ikfjJfed vnk fd;k tkrk gSA  ikfjJfed ds fooj.k vkSj bu iw.kZ&dkfyd funs'kdksa dks iznRr fu"iknu ls lacaf/kr izksRlkgu jkf'k;ksa dk 
fooj.k uhps fn;k x;k gSA                                                          ¼`yk[kksaesa½  

funs'kd dk uke ¼loZJh½ inuke osru] HkRrk o 
vU;

fu"iknu lac) 
izksRlkgu dqy

1. Vh ,e Hklhu v/;{k ,oa izca/k funs'kd 15.04 8.00 23.04

2. jktho _f"k dk;Zikyd funs'kd 12.58 3.25 15.83

3. ch jktdqekj dk;Zikyd funs'kd   3.08 -   3.08

4. oh jke xksiky  iwoZ & dk;Zikyd funs'kd 12.79 6.50 19.29

5. , ,l HkV~Vkpk;Z *  iwoZ & dk;Zikyd funs'kd - 3.25   3.25

	 * cSad esa mudh lsokof/k ds vuqikr esa izksRlkgu dk Hkqxrku fd;k x;k gSA  
	 v/;{k ,oa izca/k funs'kd] dk;Zikyd funs'kd] ljdkj vkSj HkkfjcSad ds ukferh funs'kdksa ls vU; funs'kd dks vDrwcj 18] 2011 ds izHkko ls cksMZ 

dh cSBdksa ,oa cksMZ dh lfefr;ksa dh cSBdksa esa Hkkx ysus ds fy, Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj Øe'k% `10]000@& vkSj `5]000@& dk 
'kqYd ikus ds fy, ik= gSa ¼`5]000@& vkSj `2]500@& ls c<+k;k x;k gS½A

4-  lkekU; cSBdsa 
	 cSad ds 'ks;j/kkjdksa dh fiNyh lkekU; okf"kZd cSBd ¼,th,e½ ds fooj.k fuEu izdkj gSa (

okf"kZd lkekU; cSBd fnu ,oa fnukad le; txg

izFke cq/kokj] 
twu 27] 2007

11-00 lqcg best] ,evkjlh uxj
jktk v..kkeySiqje
psUuS & 600 028

f}rh; lkseokj] 
twu 30] 2008

11-00 lqcg best] ,evkjlh uxj
jktk v..kkeySiqje
psUuS & 600 028

r`rh; lkseokj]
twu 29] 2009

10-00 lqcg best] ,evkjlh uxj
jktk v..kkeySiqje
psUuS & 600 028

pkSFkh	 xq#okj
twu 10] 2010

10-30 lqcg best] ,evkjlh uxj
jktk v..kkeySiqje
psUuS & 600 028

ikapoha cq/kokj
twu 29] 2011

10-30 lqcg best] ,evkjlh uxj
jktk v..kkeySiqje
psUuS & 600 028

	 ikapoha okf"kZd lkekU; cSBd esa Hkkjr ljdkj vkSj vU; fofu;ked izkf/kdkfj;ksa ds vuqeksnu ds lkFk cSad }kjk fu/kkZfjr fd, tkusokys izhfe;e ij 

ij iqujh{kk/khu o"kZ ds nkSjku cSad@iw.kZdkfyd funs'kdksa ds fu"iknu dks ewY;kafdr djrh gSaA
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	 The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of 
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to the Whole-
time Directors.

	 Details of Attendance of the Directors at the Remuneration Committee

Name of Director
(Sarvashree) Period

Meetings held 
during the period 

of their tenure

Meetings 
Attended

1.  Shaktikanta Das 01.04.2011 - 31.03.2012 1 1
2.  S Karuppasamy 01.04.2011 – 30.05.2011 1 1
3.  C K Ranganathan 23.04.2011 – 30.06.2011 1 1
4.  Prof. Narendra Kumar Agrawal 01.04.2011 – 30.06.2011 

01.07.2011 – 31.03.2012
1 

Nil
1 

Nil

	 Remuneration of Directors:
	 The Chariman & Managing Director and Executive Directors (three whole time directors) are being paid remuneration by 
way of salary as per rules framed by the Government of India. The details of remuneration and the Performance Linked 
Incentive paid to the Whole-Time Directors are detailed below:	                                                              ( ` in lacs)

Name of Director
(Sarvashree) Designation Salaray, 

allowance, etc
Performance

Linked Incentive Total

1. T M Bhasin Chairman & Managing Director 15.04 8.00 23.04
2. Rajeev Rishi Executive Director 12.58 3.25 15.83
3. B Raj Kumar Executive Director   3.08 -   3.08
4. V RamaGopal Ex - Executive Director 12.79 6.50 19.29
5. A S Bhattacharya * Ex - Executive Director - 3.25   3.25

	 * Incentive payments made in proportion to his respective tenure in the Bank.

	 Directors other than Chairman and Managing Director, Executive Directors, Government and RBI Nominee Directors are 
entitled to sitting fees of ` 10,000/- and ` 5,000/- (enhanced from ` 5,000/- and ` 2,500/-, respectively) with effect from 
October 18, 2011 for attending Board meetings and meetings of the Committees of Board as per Government of India 
guidelines.

4.	 General Body Meetings:
	 The details of previous Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue

First Wednesday,
June 27, 2007

11.00 a.m. IMAGE, MRC Nagar
Raja Annamalaipuram
Chennai - 600 028.

Second Monday,
June 30, 2008

11.00 a.m. IMAGE, MRC Nagar
Raja Annamalaipuram
Chennai - 600 028.

Third Monday,
June 29, 2009

10.00 a.m. IMAGE, MRC Nagar
Raja Annamalaipuram
Chennai - 600 028.

Fourth	 Thursday
June 10, 2010

10.30 a.m. IMAGE, MRC Nagar
Raja Annamalaipuram
Chennai 600 028.

Fifth Wednesday
June 29, 2011

10.30 a.m. IMAGE, MRC Nagar
Raja Annamalaipuram
Chennai 600 028.
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5-  izdVhdj.k

	 ,-  cSafdax dkjksckj ds lkekU; O;ogkj esa vkusokyh enksa ds vykok cSad us vius izorZdksa @ funs'kdksa] izca/ku] mudh vuq"kafx;k¡] vFkok fj'rsnkjksa 
vkfn ds lkFk fdlh Hkh izdkj ds HkkSfrd izeq[k ysunsuksa esa Hkkx ugha fy;k gS ftlls cSad ds fgrksa ds lkFk laHkkO;r% Vdjko gksA

	 ch-  cSad us iwath ckt+kj ls laca/kh ekeyksa dh lHkh vko';drkvksa dk vuqikyu fd;k gS vkSj fiNys o"kZ ds nkSjku LVkWd ,DLpsat vFkok lsch vFkok 
vU; lkafof/kd izkf/kdkjh }kjk dksbZ naM ugha fn;k x;k ;k vkykspuk ugha dh xbZA

	 lh-  vfuok;Z vkSj xSj vfuok;Z vko';drk,a %

    cSad us LVkWd ,Dlpsatksa ds lkFk fd, x, fyfLVax ,xzhesaVksa ds [kaM 49 esa crk, x, vuqlkj lHkh iz;ksT; vko';drkvksa dk ikyu fd;k gSA  xSj 
vfuok;Z vko';drkvksa ds dk;kZUo;u dh lhek uhps izLrqr gSA

vko';drk vuqikyu

xSj dk;Zikyd v/;{k dks vf/kdkj gksuk pkfg, fd os cSad ds [kpsaZ ij 
v/;{k dk dk;kZy; cuk, j[ksa vksj mUgsa vius dk;ZHkkj ds fuoZgu esa 
fd, x, O;;ksa dh izfriwfrZ Hkh dh tkuh pkfg,A

cSad dh v/;{krk ,d dk;Zikyd v/;{k }kjk dh tkrh gS tks Hkkjr 
ljdkj }kjk fu;qDr gksrs gSa vkSj muds }kjk ogu fd, x, O;; dh 
izfriwfrZ Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj dh tkrh gSA

cksMZ dks pkfg, fd ,d ikfjJfed lfefr cuk,a rkfd og mudh vksj 
ls o 'ks;j/kkjdksa dh vksj ls LohÑr 'krksaZ ij dk;Zikyd funs'kdksa ds 
fy, fufnZ"V ikfjJfed iSdstksa ij isa'ku vf/kdkj o vU; dksbZ {kfriwfrZ 
Hkqxrku 'kkfey djrs gq, cSad uhfr fu/kkZfjr djsaA

Hkkjr ljdkj ds fn'kkfunsZ'kksa ds vuqlkj ikfjJfed iSdst fu/kkZfjr 
djus ds fy, cksMZ dh ikfjJfed lfefr xfBr dh xbZ gSA

fofly Cyks;j ikWfylh %  cSad ,d ,slh izfØ;kfof/k LFkkfir djsa ftlds 
}kjk deZpkjh vukpkj iw.kZ O;ogkj] okLrfod vFkok lansgkLin fo"k;] /
kks[kk/kMh vFkok viuh daiuh dh vkpkj lafgrk vFkok vkpkj uhfr ds 
mYya?ku ds ckjs esa izca/ku dks crk,a vkSj deZpkfj;ksa ds izfr vR;kpkj ds 
fo#) i;kZIr lqj{kk mik; fd, tk,A 

cSad us ,d fofly Cyks;j ikWfylh cukbZ gSA

iksLVy csysV lapkfyr dkjksckj esa ,slk dksbZ ladYi ugha Fkk] ftuij iksLVy csysV 
}kjk fu.kZ; fy;k tkuk gksA

6-  lapkj ds ek/;e 

		  cSad ls lacaf/kr tkudkjh izeq[kr% okf"kZd fjiksVZ }kjk tkjh dh tk,xh ftlesa funs'kdksa dh fjiksVZ] ys[kkijh{kdksa dh fjiksVZ] udnh izokg fooj.k] 
lesfdr ys[kk ijhf{kr ys[ks vkfn 'kkfey gaSA  'ks;j/kkjdksa dks lekpkj i=ksa esa izdk'ku] LVkWd ,DLpsatksa dks lwpuk ¼,u,lbZ ,oa ch,lbZ½ 
izsl foKkfIr;ka] tgk¡ Hkh laHko gks & bZesy] tksfd cSad dh osclkbV ij miyC/k gksaxs] ds }kjk =Sekfld] v/kZokf"kZd vkSj okf"kZd fu"iknuksa dh 
tkudkjh nh tk,xhA  cSad C;kt njksa esa la'kks/ku] u, mRiknksa ds izoRkZu] ubZ 'kk[kkvksa dk [kksyk tkuk tSls fofHkUu ifjpkyu ekeyksa ij izsl 
foKfIr;k¡ tkjh djrk gS tksfd cSad dh osclkbV ¼www.indianbank.in) ij Hkh miyC/k gaSA

7-  lkekU; 'ks;j/kkjd tkudkjh

bafM;u cSad ds ys[kksa ij fopkj djus o ykHkka'k dh ?kks"k.kk ds 
fy, cksMZ dh cSBd

ebZ 11]  2012

fnukad] le; vkSj okf"kZd lkekU; cSBd dk LFkku twu 29] 2012

iwokZg~u 10-00 cts

best lHkkxkj] ,evkjlh uxj] jktk v..kkeySiqje] 

psUuS&28

foRrh; o"kZ 2011&12

cgh lekiu rkjh[k 27 twu 2012 ls 29 twu 2012 ¼nksuksa fnu lfEefyr½

2011&12 ds fy, ykHkka'k ` 7-50 ij bZfDoVh 'ks;j¼75 izfr'kr½ izfr 'ks;j 

vf/kekU; 'ks;j 10 izfr'kr izfro"kZ

izkDLkh Q+keZ izkIr djus dh vafre rkjh[k 23 twu 2012

ykHkka'kksa ds Hkqxrku dh rkjh[k vkxkeh okf"kZd lkekU; cSBd ds fnukad ls 30 fnukasa ds vUnj

cSad ds `10 ewY;okys 6-14 djksM+ bZfDoVh 'ks;jksa ds fuxZeu gsrq QkWyks&vku ifCyd vkWQj vkSj `400 djksM+ ds xSj&lap;h vf/kekU; 'ks;j iwath 
dks bZfDoVh 'ks;j iwath ds :i esa ifjofrZr djus gsrq fo'ks"k ladYi ikfjr fd, x,A
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	 In the Fifth Annual General Meeting, resolutions approving Follow-on Public Offer for issue of 6.14 crore Equity Shares 
of ` 10/- each at a premium to be decided by the Bank and conversion of Non-Cumulative Preference Share Capital of   
` 400 crore into Equity Share Capital subject to approval by Government of India and other regulatory authorities, were 
passed as special resolutions.

5.	 Disclosures
	 a.	 Other than those in the normal course of banking business, the Bank has not entered into any materially significant 

transactions with its Promoters / Directors, Management, their subsidiaries, or relatives, etc. that may have potential 
conflict with the interests of the Bank at large.

	 b.	 The Bank has complied with all the requirements regarding capital market related matters and has not been imposed 
any penalty or stricture by the stock exchanges or SEBI or any other statutory authority during last year.

	 c.	 Mandatory and non-mandatory requirements:     
	 	 The Bank has complied with all the applicable mandatory requirements as provided in Clause 49 of the Listing 

agreement entered into with the Stock Exchanges.  The extent of implementation of non-mandatory requirements is 
furnished as under:

Requirement Compliance
A non-executive Chairman should be entitled to maintain a 
Chairman’s Office at the Bank’s expense and also allowed 
reimbursement of expenses incurred in performance of his 
duties.

The Bank is chaired by an Executive Chairman appointed 
by the Government of India and the reimbursement of 
expenses incurred by him are in terms of Government of 
India guidelines.

The Bank should set up a remuneration committee to 
determine on their behalf and on behalf of the shareholders 
with agreed terms of reference, the Bank’s policy on specific 
remuneration packages for executive directors including 
pension rights and any compensation payment.

Remuneration Committee of the Board has been formed 
to determine the remuneration package in terms of the 
Government of India guidelines.

Whistle Blower Policy: The Bank may establish a mechanism 
for employees to report to the management concerns about 
unethical behaviour, actual or suspected fraud or violation of 
the Bank’s code of conduct or ethics policy and provide for 
adequate safeguards against victimization of employees.

The Bank has put in place a Whistle Blower policy.

Postal Ballot The business transacted did not require any special 
resolution to be put through postal ballot.

6.	 Means of Communication
	 Information relating to Bank will be mainly issued through the Annual Report which includes the Directors’ Report, Auditors’ 

Report, Cash Flow Statements, Consolidated Audited Accounts, etc.  The shareholders will also be intimated on the 
quarterly, half yearly and annual performance through individual communication, publication in newspapers, intimation 
to Stock Exchanges (NSE & BSE), press release, email wherever possible, which is also available on the website of the 
Bank. The Bank issues press release on various operational matters such as revision in interest rates, launching of new 
products, opening of new branches, etc. which are also available on the website of the Bank (www.indianbank.in). 

7.	 General Shareholder Information

Board Meeting for considering accounts of 
Indian Bank and declaration of dividend May 11, 2012

Date, Time & Venue of AGM June 29, 2012.
10.00 a.m. 
IMAGE Auditorium, MRC Nagar, Raja Annamalaipuram,  
Chennai-600 028.

Financial Year 2011-12

Book closure dates June 27, 2012 to June 29, 2012 (both days inclusive)

Dividend for 2011-12 Equity shares at ` 7.50 (75%) per share  
Preference shares at 10% p.a.

Last date of receipt of proxy forms June 23, 2012

Date of payment of Dividend Within 30 days from the date of the ensuing Annual General Meeting
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		  ekpZ 01] 2007 ls cSad ds 'ks;j us'kuy LVkWd ,Dlpsat vkWQ bafM;k fyfeVsM rFkk ckEcs LVkWd ,DLkpsat fyfeVsM ds ikl lwphc) gSA  ,Dlpsat 
ds fLØi dksM fuEukuqlkj gSA  

Øekad LVkWd ,Dlpsat LVkWd fLØi dksM

1. ,u ,l bZ bZfDoVh INDIANB
2. ch ,l bZ bZfDoVh INDIANB / 532814

	 cSad us o"kZ 2011&12 ds fy, LVkWd ,DLkpsatksa dks fyfLVax 'kqYd dk Hkqxrku fd;k gSA

	 ch-  vuqikyu vf/kdkjh 

		  Jh vkj- jfo] egk izca/kd] ebZ 09] 2011 rd vuqikyu vf/kdkjh dk in fuHkk jgs FksA  ebZ 10] 2011 ls    lsch rFkk vU; lkafof/kd 
izkfèkdkfj;ksa ds fofHkUu izko/kkuksa dk vuqikyu djus gsrq Jh , dkekV~ph] egk izca/kd dks vuqikyu vf/kdkjh ds :i esa inukfer fd;k x;k 
gSA  Jh , x.ksl jRue] daiuh lfpo dks LVkWd ,Dlpsatksa ds lkFk fd, x, fyfLVax ,fxzesaVksa ds fofHkUu izko/kkuksa ds vuqikyukFkZ vuqikyu 
vf/kdkjh ds :i esa inukfer fd;k x;k gSA

	 lh-   'ks;j gLrkarj.k vkSj fuos'kdksa dh f'kdk;rksa dk fuokj.k %

		  cSad us 'ks;j/kkjdksa ds vuqjks/kksa dks fjdkWMZ djus] fuos'kdksa dh f'kdk;rksa dk fuokj.k djus rFkk 'ks;jksa ds tkjhdj.k ls lacaf/kr vU; dk;Zdykiksa 
dks laHkkyus ds fy, esllZ dsfe;ks dkiksZjsV lfoZlst+ fy-] psUuS dks 'ks;j gLrkarj.k  ,tsaV ds :i esa fu;qDr fd;k gSA  fuos'kdksa dh lqfo/kk 
ds fy,] mudh f'kdk;rsa psUuS fLFkr cSad ds dkWiksZjsV dk;kZy; esa Hkh Lohdkj dh tkrh gaSA  

		  fuos'kd] vius vuqjks/k @ f'kdk;rksa dks ;k rks 'ks;j gLrkarj.k ,tsaV ds ikl ;k cSad ds ikl fuEufyf[kr irksa ij ns ldrs gSa %

dsfe;ks dkWiksZjsV lfoZlst+ fy-
;wfuV % bafM;u cSad
lqczef.k;u fcfYMax
1]  Dyc gkml jksM
psUuS 600 002

VsyhQksu % ¼91 44½ 28460718
QSDl   %  ¼91 44½ 28460129
bZ&esy % investor@cameoindia.com

daiuh lfpo
bafM;u cSad] dkWiksZjsV dk;kZy;
bUosLVkj lfoZlst+ lsy
foax 2 lh] nwljk ry
254&260] vOoS "k.eqxe lkyS
jk;isV~Vk] psUuS 600 014
VsyhQksu % ¼91 44½ 28134076
QSDl % ¼91 44½ 28134075
bZ&esy %  investors@indianbank.co.in

	 çkIr] fuokj.k dh xbZ ,oa yafcr f'kdk;rksa dh la[;k % 

	 2011&12 ds nkSjku izkIr ,oa fuokj.k dh xbZ rFkk 31-03-2012 dks yafcr f'kdk;rksa @ vuqjks/kksa dh la[;k fuEuor~ gS %

01-04-2011 dks yafcr 01-04-2011 ls 31-03-2012 rd izkIr fuokj.k fd, x, 31-03-2012 dks yafcr

0 49 49 0

	 Mh-  31-03-2012 dks 'ks;j/kkfjrk iSVuZ %
	 31-03-2012 dks 1 izfr'kr rFkk mlls vf/kd 'ks;j /kkj.k djusokys 'ks;j/kkjdksa dh lwph %

la- 'ks;j /kkjdksa dk laoxZ /kkfjr 'ks;jksa dh la[;k dqy /kkfjrk ds lkFk izfr'kr
1. Hkkjr ljdkj 343820000 80.00

2. Hkkjrh; thou chek fuxe 10415499 2.42

3. ,pMh,Q+lh LVkaMkMZ ykbQ+ bU';wjsUl daiuh fyfeVsM 7532677 1.75

4. fLVdfVax isU'kusUQksaM~l ,chih 4594700 1.07

	 31-03-2012 rd dqy fons'kh /kkfjrk

la- 'ks;j /kkjdksa dk laoxZ /kkfjr 'ks;jksa dh la[;k dqy /kkfjrk ds lkFk izfr'kr
1. fons'kh laLFkkxr fuos'kd 38926526 9.06

2. ,uvkjvkbZ 360978 0.08

dqy 39287504 9.14

,-  LVkWd ,DLkpsatksa ij fyfLVax
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	 a.	 Listing on Stock Exchanges – 
		  The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited and the Bombay Stock 

Exchange Limited with effect from  March 01, 2007.   The Scrip codes of the respective Stock Exchange are as under:

No. Stock Exchange Stock Scrip Code
1. N S E Equity INDIANB
2. B S E Equity INDIANB / 532814

	 The Bank has paid the listing fees for the year 2011-12 to the stock exchanges.

	 b.	 Compliance Officer(s) 
	 Shri R Ravi, General Manager was the Compliance Officer till May 09, 2011.      Shri A Kamatchi, General Manager has been 
designated as Compliance Officer from May 10, 2011 for complying with various provisions of SEBI and other statutory 
authorities. Shri. A. Ganesa Rathnam, Company Secretary has been designated as the Compliance Officer for complying 
with various provisions of Listing Agreement entered into with the Stock Exchanges.

	 c.	 Share Transfer & Redressal of Investors’ Grievances:
	 The Bank has appointed M/s Cameo Corporate Services Ltd., Chennai, as the Share Transfer Agent for recording of 

shareholders’ requests, resolution of investors’ grievances amongst other activities connected with the issue of shares.   
For the convenience of investors, grievances / complaints from them are also accepted at the Bank’s Corporate Office in 
Chennai.

	 The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following 
addresses:

Cameo Corporate Services Ltd.
Unit: Indian Bank
Subramanian Building
1, Club House Road
Chennai – 600 002.

Tel:  (91 44) 28460718
Fax: (91 44) 28460129
Email:investor@cameoindia.com

Company Secretary
Indian Bank, Corporate Office
Investor Services Cell, Wing 2C, 2nd Floor
254-260, Avvai Shanmugam Salai
Royapettah, Chennai 600 014

Telephone : (91 44) 28134076
Fax            : (91 44) 28134075
Email:investors@indianbank.co.in

	 Number of Complaints received, resolved and pending:
	 The details of complaints received and resolved during 2011-12 and pending as on 31.03.2012 are as follows:

Pending as on 01.04.2011 Received from 01.04.11 to 31.03.12 Resolved Pending as on 31.03.12

0 49 49 0

	 d.  Shareholding pattern as on 31.03.2012:
	 List of shareholders holding shares 1% and above as on 31.03.2012:

No. Name of the Shareholders No. of shares held % to total holding
1. Government of India 343820000 80.00
2. Life Insurance Corporation of India 10415499 2.42
3. HDFC Standard Life Insurance Company Limited 7532677 1.75
4. Stichting Pensionenfonds ABP 4594700 1.07

	 Total foreign holding as on 31.03.2012:

No. Category of Shareholders No. of  shares held % to total holding
1. Foreign Institutional Investors 38926526 9.06
2. NRIs     360978 0.08

T o t a l 39287504 9.14
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	 31-03-2012 rd 'ks;j/kkfjrk dk forj.k
	 laoxZokj %	

la- laoxZ /kkfjr 'ks;jksa dh la[;k jkf'k ( ` ) 'ks;j/kkfjrk dk izfr'kr
1. Hkkjr ljdkj 343820000 3438200000 80.00

2. cSad foRrh; laLFkk,¡ ¼dsUnzh;@jkT; laLFkk,a½ 11471862 114718620 2.67

3. E;wpqvy Q+.M vkSj ;wVhvkbZ 8515350 85153500 1.98

4. dkiksZjsV fudk; 16049396 160493960 3.73

5. ,Q+vkbZvkbZ 38926526 389265260 9.06

6. fuoklh gksfYMaXl bR;kfn 10986866 109868660 2.56

dqy 429770000 4297700000 100.00

	 ewY;okj %	  

vafdr ewY; ds 'ks;jksa dh 'ks;j/kkfjrk 'ks;j /kkjd 'ks;j

la[;k izfr'krrk la[;k izfr'krrk

5000 rd	 64487 96.43 75933030 1.77

5001 ls 10000 1377 2.06 9863140 0.23

10001 ls 20000 496 0.74 6766440 0.16

20001 ls 30000 125 0.19 3088550 0.07

30001 ls  40000 55 0.08 1936320 0.05

40001 ls 50000 38 0.06 1793940 0.04

50001 ls  100000 68 0.10 4925350 0.11

100001 vkSj mlls vf/kd 230 0.34 4193393230 97.57

dqy 66876 100.00 4297700000 100.00

	 ekfld mPp ,oa fuEu dksVs'ku ,oa 'ks;jksa dh ek=k

ekg ,u,lbZ ch,lbZ dqy

mPp
(`)

fuEu
(`)

ek=k   (yk[kksa 
esa)

mPp
(`)

fuEu
(`)

ek=k      (yk[kksa 
esa)

ek=k      (yk[kksa 
esa)

vizsy 2011 254.10 225.00 100.35 254.15 225.20 10.01  110.36

ebZ 2011 247.85 236.60 76.46 247.90 214.00   9.78    86.24

twu 2011 227.25 207.20 58.29 227.50 207.15   6.13    64.42

tqykbZ 2011 241.50 207.20 92.17 241.60 207.15   6.69    98.86

vxLr 2011 229.95 184.55 70.07 230.15 185.15   3.82    73.89

flrEcj 2011 220.50 196.00 55.66 221.00 196.50   8.25     63.91

vDVwcj 2011 225.70 189.55 49.04 229.90 190.25   3.18    52.22

uoEcj 2011 224.70 180.45 61.59 220.00 181.40  1.74    63.33

fnlEcj 2011 224.00 166.00 67.61 202.00 166.50   3.86    71.47

tuojh 2012 224.00 181.10 84.37 223.80 180.00 15.80  100.17

Qjojh 2012 265.00 219.00 115.94 253.20 219.00  6.11  122.05

ekpZ 2012 248.45 218.10 72.10 265.00 204.20  36.20  108.30
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Distribution of shareholdings as on 31.03.2012:

	 Category wise:

No. Category No. of Shares held Amount ( ` ) % of Shareholding
1. Government of India 343820000 3438200000 80.00
2. Banks & Financial Institutions (Central / 

State Institutions)
11471862 114718620 2.67

3. Mutual Funds & UTI 8515350 85153500 1.98
4. Bodies Corporate 16049396 160493960 3.73
5.  FIIs 38926526 389265260 9.06
6. Resident Holdings, etc. 10986866 109868660 2.56

TOTAL 429770000 4297700000 100.00

	 Value wise:

Shareholding of Nominal value `       Shareholders         Shares
Nos. %age Nos. %age

Upto 5000 64487 96.43 75933030 1.77
5001 – 10000 1377 2.06 9863140 0.23
10001 – 20000 496 0.74 6766440 0.16
20001 – 30000 125 0.19 3088550 0.07
30001 -  40000 55 0.08 1936320 0.05
40001 – 50000 38 0.06 1793940 0.04
50001 -  100000 68 0.10 4925350 0.11
100001 & above 230 0.34 4193393230 97.57
TOTAL 66876 100.00 4297700000 100.00

	 Monthly High and low quotation and volume of shares:

Month N S E B S E Total

High
(`)

Low
(`)

Volume   
(Nos. in lacs)

High
(`)

Low
(`)

Volume    
(Nos. in lacs)

Volume  
(Nos. in lacs)

April 2011 254.10 225.00 100.35 254.15 225.20 10.01  110.36

May 2011 247.85 236.60 76.46 247.90 214.00   9.78    86.24

June 2011 227.25 207.20 58.29 227.50 207.15   6.13    64.42

July 2011 241.50 207.20 92.17 241.60 207.15   6.69    98.86

August 2011 229.95 184.55 70.07 230.15 185.15   3.82    73.89

September 2011 220.50 196.00 55.66 221.00 196.50   8.25     63.91

October 2011 225.70 189.55 49.04 229.90 190.25   3.18    52.22

November 2011 224.70 180.45 61.59 220.00 181.40  1.74    63.33

December 2011 224.00 166.00 67.61 202.00 166.50   3.86    71.47

January 2012 224.00 181.10 84.37 223.80 180.00 15.80  100.17

February 2012 265.00 219.00 115.94 253.20 219.00  6.11  122.05

March 2012 248.45 218.10 72.10 265.00 204.20  36.20  108.30
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	 bZ½  'ks;jksa dk vewrZdj.k¼dkxt+ jfgr djuk½

	 cSad ds 'ks;jksa esa ysunsu] vfuok;Zr% dkxt+ & jfgr :i esa fd, tkrs gSa rFkk cSad us us'kuy lsD;wfjVht+ MsikflVjht+ fyfeVsM ¼,u,lMh,y½ rFkk 
lsaVªy MsiksflVjh lsD;wfjVht+ ¼bafM;k½ fyfeVsM ¼lhMh,l,y½ ds lkFk djkj fd;k gS rFkk vkbZ,lvkbZ,u] vkbZ,ubZ 562,01011 gSA    31-03-2012 
dks dkxt+&jfgr :i esa vkSj dkxt+ ds :i esa /kkfjr 'ks;jksa ds fooj.k fuEuor~ gaS %&

la[;k LVkWd 'ks;jksa dh la[;k QkWeZ
1. vf/keku 4,00,00,000 Mh&esV
2. bZfDoVh 1,984 HkkSfrd
3. bZfDoVh 42,97,68,016 Mh&esV

,Q½  lLisUl ¼mpar½ [kkrs esa 'ks;j

	 fyfLVax djkj esa vuqc) fd;s x;s DykWt+ 5, dh vis{kk ds vuqikyu esa bfuf'k;y ifCyd vkWQj esa tkjh fd;s x;s] ijarq cSad rFkk jftLVªkj ds 
iz;klksa ds ckotwn Hkh vnkoh jgusokys 'ks;jksa dks cSad bl iz;kstukFkZ [kksys x;s lLisUl ¼mpar½ [kkrs esa j[krk gSA  lLisUl] ¼mpar½ [kkrs esa j[ks 
x, ,sls 'ks;jksa ds fooj.k fuEuor~ gSa %

fooj.k 'ks;j /kkjdksa dh la[;k cdk;k vnRr 'ks;j

o"kZ ds vkjaHk esa cdk;k 34 5763

gLrkarj.k gsrq laidZ djusokys 'ks;j/kkjdksa dh la[;k   1 212

'ks;j/kkjdksa dh la[;k ftUgsa 'ks;j gLrkarfjr fd;s x;s   1 212

o"kkZar esa cdk;k 33 5551

th½ vkpkj lafgrk %
	 cSad us funs'kd eaMy vkSj ofj"B izca/ku dkfeZdksa ij ykxw vkpkj lafgrk cuk;h gS rFkk funs'kd eaMy us fnukad 29-03-2007 dks vk;ksftr viuh 

cSBd esa bls viuk fy;k gS rFkk ckn esa blesa la'kks/ku fd;k x;k gS vkSj funs'kd e.My us 23 fnlEcj 2008 dks mls vuqeksfnr fd;k gS vkSj 
bls cSad dh osclkbV www.indianbank.in esa Hkh miyC/k djk fn;k x;k gSA 

?kks"k.kk

	 cSad us lHkh cksMZ lnL;ksa vkSj cSad ds ofj"B izca/ku ds fy, ,d vkpkj lafgrk cuk yh gS rFkk bls cSad dh osclkbV esa Hkh miyC/k djk fn;k 
x;k gSA

	 cksMZ ds lnL;ksa vkSj ofj"B izca/ku us vkpkj lafgrk ds vuqikyu dh iqf"V dh gSA

                                                                    		  —rs bafM;u cSad
	
	 LFkku % psUuS                                                          		    Vh ,e Hklhu
	 fnukad % ebZ 11] 2012                                             	                      v/;{k ,oa izca/k funs'kd
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e.	 Dematerialization of Shares

	 The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with 
the National Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is 
INE562A01011. As on March 31, 2012 the details of shares held in dematerialised and physical form were as under.

No. Stock No. of shares Form
1. Preference 4,00,00,000 D-Mat
2. Equity 1,984 Physical
3. Equity 42,97,68,016 D-Mat

f.	 Shares in Suspense Account

	 In compliance of the requirement stipulated in Clause 5A of the Listing Agreement, the Bank is keeping the shares issued 
pursuant to the Initial Public Offer, which remain unclaimed despite the best efforts of the Bank and the Registrar in a 
Suspense Account opened for this purpose.  The details of such shares lying in the Suspense Account are as under:

Particulars No. of Shareholders Shares outstanding
Outstanding at the beginning of the year 34 5763
No. of shareholders approached for transfer   1 212
No. of shareholders to whom shares were transferred   1 212
Outstanding at the end of the year 33 5551

g.	 Code of Conduct  

	 The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the 
same has been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and 
approved by the Board of Directors on December 23, 2008 and the same has also been put on the Bank’s website viz.,  
www.indianbank.in.

Declaration

	 The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code 	
	 is posted on the website of the Bank.

	 The Board Members and Senior Management have affirmed compliance to the Code of Conduct.

                                                                                        	 For Indian Bank

Place: Chennai	  T M Bhasin
Date:  May 11, 2012	 Chairman & Managing Director
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lsok esa

funs'kd eaMy

bafM;u cSad

izekf.kr fd;k tkrk gS fd

¼,½		� geus o"kZ 2011&12 ds fy, bafM;u cSad ds foRrh; fooj.k ,oa udn 

izokg fooj.kksa dk iqujh{k.k fd;k gS rFkk gekjh loksZRre tkudkjh vkSj 

fo'okl ds vuqlkj

	 (i)	� bu fooj.kksa esa dksbZ egRoiw.kZ :i ls vokLrfod dFku ugha gSa ;k  

egRoiw.kZ rF; gVk, ugha x;s gSa ;k “zetud gks ldusokys fooj.k 

ugha gSaA

	 (ii)	� ,d lkFk j[ks tkus ij ;s fooj.k cSad ds dk;Zdykiksa dk lPpk ,oa 

mfpr :i fn[kkrs gSa vkSj ;s fo|eku ys[kkdj.k ekud] iz;ksT; 

dkuwu ,oa fofu;eu ds vuq:i gSaA

¼ch½		� gekjh loksZRre tkudkjh ,oa fo'okl ds vuqlkj bl o"kZ ds nkSjku cSad 

us ,sls dksbZ ysunsu ugha fd, gSa tks /kks[kkRed] xSj&dkuwuh ;k cSad dh 

vkpkj lafgrk ds mYya?ku esa gksaA

¼lh½		� ge foRrh; fjiksfVaZx ds fy, vkarfjd fu;a=.k LFkkfir djus ,oa vuqjf{kr 

djus dk nkf;Ro ysrs gSa vkSj geus foRrh; fjiksfVaZx ds laca/k esa cSad 

ds vkrafjd fu;a=.k ra= dh izHkkoksRikndrk dk ewY;kadu fd;k gS vkSj 

vkarfjd fu;a«k.k&ra«kksaa ds :i ;k ifjpkyu dfe;k¡] ;fn gksa] ftls ge 

tkurs gSa rFkk bu dfe;ksa dks lq/kkjus ds fy, fd, x, dne ;k izLrkfor 

dne dh fjiksVZ geus ys[kk ijh{kdksa ,oa ys[kk ijh{kk lfefr dks ns nh 

gSA

¼Mh½		� geus ys[kk ijh{kdksa vkSj ys[kk lfefr dks fuEufyf[kr ckrksa dh tkudkjh 

nh gS %

	 (i)	� foRrh; fjiksfVaZx ij vkarfjd fu;a=.k esa o"kZ ds nkSjku egRoiw.kZ 

ifjorZuA

	 (ii)	� o"kZ ds nkSjku ys[kkdj.k uhfr;ksa esa egRoiw.kZ ifjorZu vkSj budk 

izdVhdj.k] foRrh; fooj.kksa ij fVIif.k;ksa esa fd;k x;k gS] vkSj 

	 (iii)	� /kks[kk/kMh dh egRoiw.kZ ?kVukvksa ds ekeys] tks gesa Kkr gq, gSa vkSj 

mlesa foRrh; fjiksfVaZx gsrq vakrfjd iz.kkyh esa egRoiw.kZ Hkwfedk 

fuHkkus okys deZpkjh ;k izca/ku dk 'kkfey gksuk] ;fn gks] dh 

tkudkjhA

fyfLVax djkj ds [k.M 49 ds varxZr lhbZvks ,oa lh,Q+vks izek.k i=

	 ¼, dkekV~ph½	 ¼Vh ,e Hklhu½

	 egk izca/kd ,oa lh,Qvks	 v/;{k ,oa izca/k funs'kd ,oa lhbZvks

LFkku % psUuS

fnukad % 11 ebZ 2012
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CEO & CFO Certificate under Clause 49 of the Listing Agreement

To

The Board of Directors

Indian Bank

This is to certify that

(a)	 We have reviewed financial statements and the cash 
flow statement of Indian Bank for the year 2011-12 and 
that to the best of our knowledge and belief:

	 (i)	 these statements do not contain any materially 
untrue statement or omit any material fact or 
contain statements that might be misleading;

	 (ii)	 these statements together present a true and fair 
view of the Bank’s affairs and are in compliance 
with existing accounting standards, applicable laws 
and regulations.

(b)	 There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year 
which are fraudulent, illegal or violative of the Bank’s 
codes of conduct.

(c)	 We accept responsibility for establishing and 
maintaining internal controls for financial reporting and 
that we have evaluated the effectiveness of the internal 
control systems of the Bank pertaining to financial 

reporting and we have disclosed to the auditors and 
the Audit Committee, deficiencies in the design or 
operation of internal controls, if any, of which we are 
aware and the steps we have taken or propose to take 
to rectify these deficiencies.

(d)	 We have indicated to the auditors and the Audit 
Committee

	 (i)	 significant changes in internal control over financial 
reporting during the year.

	 (ii)	 significant changes in accounting policies during 
the year and that the same have been disclosed in 
the notes to the financial statements; and

	 (iii)	 instances of significant fraud of which we have 
become aware and the involvement therein, if 
any, of the management or an employee having a 
significant role in the Bank’s internal control system 
over financial reporting.

Place: Chennai

Date: May 11, 2012

( A Kamatchi )
General Manager & CFO

(T M Bhasin)
Chairman and Managing Director & CEO
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lsok esa

 

bafM;u cSad ds lnL;

LVkWd ,DLpsatksa ds lkFk dfFkr cSad ds fyfLVax djkj ds [k.M 49 esa vuqc) 

fd, vuqlkj geus 31 ekpZ] 2012 dks lekIr o"kZ ds fy, bafM;u cSad }kjk 

dkiksZjsV vfHk'kklu dh 'krksaZ ds vuqikyu dh tkap dh gSA

dkiksZjsV vfHk'kklu dh 'krksZa dk vuqikyu] izca/ku dk mRrjnkf;Ro gSA dkiksZjsV 

vfHk'kklu dh 'krksaZ dk vuqikyu lqfuf'pr djus ds fy, cSad }kjk viuk;h 

x;h izfØ;kfof/k;ksa vkSj muds dk;kZUo;u rd dh gekjh tkap lhfer FkhA ;g 

ys[kkijh{kk Hkh ugha gS vkSj u gh ;g cSad ds foRrh; fooj.kksa ij gekjs er dk 

izdVhdj.k gSA

cSad }kjk vuqjf{kr fjdkWMksaZ vkSj izys[kksa rFkk gesa fn, x, Li"Vhdj.k ds  

vk/kkj ij ge izekf.kr djrs gSa fd gekjh jk; esa cSad us Åij mfYyf[kr LVkWd 

dkiksZjsV vfHk'kklu ij ys[kk ijh{kdksa dh fjiksVZ

,DLpsatksa ds lkFk fyfLVax djkj esa vuqc) fd, vuqlkj dkiksZjsV vfHk'kklu 

dh 'krksaZ dk vuqikyu fd;k gSA

ge dgrs gSa fd 'ks;j/kkjd vkSj fuo'ksd f'kdk;r lfefr }kjk vuqjf{kr  

fjdkWMksaZ ds vuqlkj cSad ds fo#) fuos'kdksa dh dksbZ f'kdk;r] ,d eghus ls 

vf/kd vof/k ds fy, yafcr ugha gSA

ge vkxs dgrs gSa fd ,slk vuqikyu] u gha csad dh Hkfo"; O;ogk;Zrk 

dk vk'oklu gS vkSj u cSad ds dk;ksaZ ds lapkyu esa izca/ku dh n{krk ;k  

izHkkoksRikndrk gSA

NIRANJAN AGRAWALLA
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To,

The Members of Indian Bank

We have examined the compliance of conditions of Corporate 

Governance by INDIAN BANK for the year ended 

March 31, 2012 as stipulated in Clause 49 of the Listing 

Agreement of the said Bank with the Stock Exchanges.

The Compliance of conditions of Corporate Governance is 

the responsibility of the Management.  Our examination was 

limited to procedures and implementation thereof, adopted 

by the bank for ensuring the compliance of conditions of 

the Corporate Governance.   It is neither an audit nor an 

expression of opinion on the financial statements of the 

Bank.

On the basis of the records and documents maintained by 

the Bank and the information and explanations given to 

us, in our opinion, we certify that the Bank has complied 

with the conditions of Corporate Governance as stipulated 

in the above mentioned listing agreement with the Stock 

Exchanges.

We state that no investor grievance is pending for a period 

exceeding one month against the Bank as per the records 

maintained by the Shareholders and Investors Grievance 

Committee.

We further state that such compliance is neither an assurance 

as to the future viability of the Bank nor the efficiency or 

effectiveness with which the Management has conducted 

the affairs of the Bank.

	 For CHANDRAN & RAMAN 	 For SURI & CO 	 For KALYANASUNDARAM & CO
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants

	 Registration No. 000571S	 Registration No. 004283S	 Registration No. 001676S

	 S PATTABIRAMAN	 R MAHESH	 K RAMESHKUMAR
	 Partner	 Partner	 Partner
	 (M. No.14309)	 (M. No.24775)	 (M. No.23962)

	 For S MOHAN & CO	 For A B P & ASSOCIATES	 For Raj K Aggarwal & Associates       
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 Registration No. 000608N	 Registration No. 315104E	 Registration No.002585N

	 RAVINDER ARORA	 NIRANJAN AGRAWALLA	 RAJ K AGGARWAL
	 Partner	 Partner	 Partner
	 (M. No.85542)	 (M. No.87939)	 (M. No.81492)

Place	:	 Chennai

Date	 :	 May 11, 2012
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VwbZ nÌ, 

bm^ d hm{Z boIm Ed§ AZwgy{M`m§

BALANCE SHEET, 



76

  {ddaU  PARTICULARS  AZwgyMr g§.
Sch.No.

31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

ny§Or d Xo`VmE§  CAPITAL & LIABILITIES
ny§Or Capital
Ama{j{V`m§ Am¡a A{Yeof Reserves and Surplus
O_mE§ Deposits
CYma Borrowings
AÝ` Xo`VmE§ Am¡a n«mdYmZ Other Liabilities & Provisions

1
2
3
4
5

829 77 00
9971 66 79

120803 79 95
4872 86 44
4941 09 80

829 77 00
8691 33 43

105804 18 27
2100 36 94
4292 64 94

Hw$b TOTAL	 	  	   141419 19 98 121718 30 58

AmpñV`m§ ASSETS	
^maVr` [aµOd© ~¢H$ _|o ZH$X Am¡a eof
Cash & Balances with R B I
~¢H$m| _| eof Ed§ _m§J VWm  Aën gyMZm na n«mß` YZam{e
Balances with Banks and Money at Call and Short Notice
{Zdoe Investments
A{J«_ Advances
AMb AmpñV`m§ Fixed Assets
AÝ` AmpñV`m§ Other Assets

6

7
8
9

10
11

6318 87 20

2494 49 05
37976 02 96
90323 59 95
1630 69 21
2675 51 61

6877 93 85

1684 37 22
34783 75 90
75249 90 56
1606 03 92
1516 29 13

   Hw$b TOTAL	 	  	 141419 19 98 121718 30 58

AmH$pñ_H$ Xo`VmE§ Contingent Liabilities
dgybr Ho$ {bE {~b Bills for Collection

12
-

48051 32 69
2383 26 57

33897 35 33
1919 30 73

31 _mM© 2012 H$mo VwbZ nÌ  	  (` gtkjksa esa)
BALANCE SHEET AS ON MARCH 31, 2012	  (` In Thousands)

_hËdnyU© boImH$aU Zr{V`m§±   Significant Accounting Policies	 17
boIm| na {Q>ßn{U`m±   Notes on Accounts	 18
Åij lanfHkZr vuqlwfp;ka] rqyu i«k ds vfHkUu vax gSa
Schedules referred to above form an integral part of the Balance Sheet.

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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{ddaU  Particulars vuqlwph la
Schedule

31.03.2012  H$mo g_
má df©   

Y E 31.03.2012

31.03.2011 H$mo g_
má df©   

Y E 31.03.2011

I.	 Am`  … Income
  	 A{O©V ã`mO  Interest earned
  	 AÝ` Am` Other Income

13 
14

12231 32 30
1232 16 04

9361 02 80
1181 88 85

Hw$b TOTAL	 	  	   13463 48 34 10542 91 65

II.	ì`` Expenditure
   	ì`` {H$`m J`m ã`mO Interest expended
   	n[aMmbZJV ì``  Operating Expenses
   	n«mdYmZ Ed§ AmH$pñ_H$Vm`| Provisions & Contingencies

15
16

7813 32 08
2186 99 74
1716 19 82

5324 91 58
1926 31 64
1577 60 97

   Hw$b TOTAL	 	  	 11716 51 64 8828 84 19

III.  bm^ /hm{Z  PROFIT/LOSS		
df© Ho$ {bE {Zdb bm^ gkfu ¼&½ Net Profit / Loss(-) for the year
AJ«mZrV bm^ gkfu ¼&½ Profit / Loss(-) Brought forward

1746 96 70
88 72 60

1714 07 46
87 90 96

Hw$b TOTAL 1835 69 30 1801 98 42

IV.	{d{Z`moOZ Appropriations
	 {ZåZ  H$mo A§V[aV Transfer to
	 gm§{d{YH$ [aµOd© Statutory Reserves
	 ny±Or [aµOd© - AÝ` Capital Reserves-Others
	 vk;dj vf/kfu;e dh Ëkkjk 36(1)(viii) d¢ varxZr fo’ks"k fjtoZ
	 Spl.Reserve u/s 36(1)(viii) of Income Tax Act
	 fuos’k fjt+oZ Investment Reserves
	 amOñd [aµOd© Revenue Reserves
	 ñQ>mµ\$ H$ë`mU {Z{Y Staff Welfare Fund
	 n«ñVm{dV B©{ŠdQr bm^m§e Proposed Equity Dividend
	 n«ñVm{dV A{Y_mÝ` bm^m§e Proposed Preference Dividend	
	 bm^m§e {dVaU H$a Dividend Distribution Tax
	 VwbZ nÌ H$mo bo Om`m J`m A{Yeof 
	 Balance carried over to Balance Sheet

436 75 00
1 68 20

125 00 00
--

747 00 00
15 00 00

322 32 75
40 00 00
58 77 86

89 15 49

428 52 00
1 18 41

90 00 00
--

759 00 00
15 00 00

322 32 75
40 00 00
57 22 66

88 72 60

Hw$b TOTAL 1835 69 30 1801 98 42

31 ekpZ 2012 dks lekIr o"kZ ds fy,”yk� o gkfu ys[kk	 (` gtkjksa esa)
PROFIT AND LOSS ACOUNT FOR THE YEAR ENDED MARCH 31, 2012	  (` In Thousands)

_hËdnyU© boImH$aU Zr{V`m§±   Significant Accounting Policies	 17
boIm| na {Q>ßn{U`m±   Notes on Accounts	 18
Åij lanfHkZr vuqlwph] ykHk o gkfu ys[ks ds vfHkUu vax gSa
Schedules referred to above form an integral part of the Profit & Loss Account.

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I.  n«m{YH¥$V ny§Or Authorised Capital
n«Ë`oH$ ` 10/- Ho$ 300,00,00,000 B©{ŠdQr eo`a
300,00,00,000 Equity Shares of `10/- each
n«Ë`oH$ ` 100/- Ho$ 4,00,00,000 ñWm`r J¡µa-g§M`r A{Y_mÝ` eo`a 
4,00,00,000 Perpetual Non-Cumulative Preference Shares of `100/- each

II. Omar, A{^XËV Am¡a AXm H$r JB© ny±Or Issued, Subscribed and Paid up captial:  
B©{ŠdQr eo`a Equity Shares :
E. ^maV gaH$ma Ûmam aIo JE n«Ë`oH$ `10/- Ho$ 34,38,20,000 B©{ŠdQr eo`a
a.  34,38,20,000 Equity shares of `10/- each held by Government of India
ch.  OZVm Ûmam aIo JE n«Ë`oH$ `10/- Ho$ 8,59,50,000 B©{ŠdQr eo`a
b.  8,59,50,000 Equity shares of `10/- each held by Public  

3000 00 00

400 00 00

343 82 00

85 95 00

3000 00 00

400 00 00

343 82 00

85 95 00

Hw$b TOTAL	 	  	 429 77 00 429 77 00

A{Y_mÝ` eo`a Preference Shares :
^maV gaH$ma Ûmam aIo JE n«Ë`oH$ `100/- Ho$ 4,00,00,000 ñWm`r J¡a g§M`r A{Y_mÝ` eo`a
4,00,00,000 - Perpetual Non Cumulative Preference Shares of `100/- each 
held by Government of India. 400 00 00 400 00 00

   Hw$b TOTAL	 	  	 829 77 00 829 77 00

AZwgyMr 1- ny§Or	 (` gtkjksa esa)
SCHEDULE 1- CAPITAL 	 (` In Thousands)
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  {ddaU  PARTICULARS 
31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I gm§{d{YH$ Ama{j{V`m§ STATUTORY RESERVES	
,$) AWeof a. Opening Balance
ch) df© Ho$ Xm¡amZ Omo‹S> b. Additions during the year

2207 00 80
436 75 00

1778 48 80
428 52 00

  Hw$b  TOTAL I	 	  	 2643 75 80 2207 00 80

II
,) A

ny±OrJV Ama{j{V`m§ CAPITAL RESERVES	
nwZ_y©ë`m§H$Z Ama{j{V`m§  Revaluation Reserve	

, $) AWeof a. Opening Balance
ch) df© Ho$ Xm¡amZ Omo‹S>  b. Additions during the year
lh) df© Ho$ Xm¡amZ H$Q>m¡{V`m§ c. Deductions during the year	

1194 56 08
--

30 52 73

1225 08 81
--

30 52 73

 Hw$b (E) Total (A) 1164 03 35 1194 56 08

ch) B AÝ`    Others
, $) AWeof a. Opening Balance
ch) df© Ho$ Xm¡amZ Omo‹S>  b. Additions during the year

61 81 76
1 68 20

60 63 35
1 18 41

   Hw$b (ch) Total (B) 	 	 63 49 96 61 81 76

  Hw$b II (E µ+ ~r)TOTAL II (A + B)	 	 		  1227 53 31 1256 37 84

III   eoo`a n«r{_`_  SHARE PREMIUM
  H$) AWeof Opening Balance 696 19 50      696 19 50

Hw$b TOTAL III 696 19 50 696 19 50

IV amOñd Am¡a AÝ` Ama{j{V`m§ REVENUE AND OTHER RESERVES
	 ,$)	 amOñd Ama{j{V`m§  A)  Revenue Reserve
	  	 AWeof Opening Balance
	  	 df© Ho$ Xm¡amZ Omo‹S>   Additions during the year
	  	 bm^ Ed§ hm{Z boIo go A§V[aV
	  	 Trfd from Profit & Loss a/c 
	  	 df© Ho$ Xm¡amZ H$Q>m¡{V`m§ Deductions during the year	

4074 90 47
--

747 00 00
--

3315 90 47
--

759 00 00
--

Hw$b (E) Total (A) 4821 90 47 4074 90 47

ch) AmB©Q>r A{Y{Z`_ H$s Ymam Ho$ 36(1)(Viii) Ho$ A§VJ©V {deof [aµOd©  
B) Special Reserve U/S 36(1)(viii) of IT Act	

 AWeof Opening Balance
 df© Ho$ Xm¡amZ Omo‹S>  Additions during the year

Hw$b (~r) Total (B)

gr) AmB©Q>r A{Y{Z`_ H$s Ymam  36(i)(ViiiE) Ho$ A§VJ©V {deof [aµOd© 

C) Special Reserve U/S 36(1)(viii a) of IT Act	
    AWeof Opening Balance

Mh) {Zdoe [aOd© D) Investment Reserve 		
AWeof Opening Balance
df© Ho$ Xm¡amZ Omo‹S> Additions during the year

270 00 00
125 00 00
395 00 00

58 20 00

39 92 22
--

180 00 00
90 00 00

270 00 00

58 20 00

39 92 22
--

Hw$b (Sr) Total (D) 	 39 92 22 39 92 22

Hw$b  IV (E + ~r+gr+Sr)  TOTAL IV (A + B + C + D) 5315 02 69 4443 02 69

V bm^ Ed§ hm{Z ys[kk PROFIT & LOSS ACCOUNT
AWeof  Opening Balance
df© Ho$ Xm¡amZ Omo‹S>  Additions during the year

Hw$b TOTAL  V

88 72 60
42 89

89 15 49

87 90 96
81 64

88 72 60

Hw$b    TOTAL (I + II + III + IV + V)	 9971 66 79 8691 33 43

AZwgyMr 2- Ama{j{V`m§ Am¡a A{Yeof                                                                       	
(`  gtkjksa esa)
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  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

(,)  I.   _m§J O_mam{e`m§ A. I. DEMAND DEPOSITS
i.   ~¢H$m| go   From Banks
ii.  AÝ`m| go From Others  

42 24 41
6923 62 40

71 21 68
6368 35 70

Hw$b TOTAL	 	  	 6965 86 81 6439 57 38

  II.    ~MV ~¢H$ O_mam{e`m§  SAVINGS BANK DEPOSITS 29941 93 95 26270 55 69

 III.   gmd{Y O_mam{e`m§  TERM DEPOSITS
i.   ~¢H$m| go  From Banks
ii.  AÝ`m| goo From Others

2670 66 52
81225 32 67

1913 81 67
71180 23 53

Hw$b TOTAL 83895 99 19 73094 05 20
Hw$b  (I+II+III)    TOTAL (I+II+III) 120803 79 95 105804 18 27
(ch) I . ^maV _| pñWV emImAm| H$s O_mE§ 
B. i) Deposits of branches in India 115771 71 14 102331 97 25
ii).  ^maV Ho$ ~mha emImAm| H$s O_mE§ Deposits of branches outside India 5032 08 81 3472 21 02

  Hw$b   TOTAL 120803 79 95 105804 18 27

AZwgyMr 3- O_mE§                                                                                               	
(` gtkjksa esa)

  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I.   ^maV _| CYma BORROWINGS IN INDIA	
i) ^maVr` [aµOd© ~¢H$ Reserve Bank of India
ii)  AÝ` ~¢H$ Other Banks
iii) AÝ` g§ñWmE§ Am¡a A{^H$aU Other Institutions and Agencies*

150 00 00
320 04 56

1492 87 90

100 00 00
 1 93

1624 46 64

Hw$b TOTAL	 	  	 1962 92 46 1724 48 57

II.  ^maV Ho$ ~mha CYma   BORROWINGS OUTSIDE INDIA ** 2909 93 98 375 88 37

 Hw$b (I + II) TOTAL (I+II) 4872 86 44 2100 36 94

D$na g{å_{bV a{jV CYma Secured Borrowings included above NIL NIL

AZwgyMr 4- CYma                                                                                                	
(` gtkjksa esa)

* {Q`a II ny§Or-.`1090-10 H$amo‹S H$m Jm¡U F$U em{_b (fiNys o"kZ  ` 1300 H$amo‹S)

* Includes Tier II Capital - Subordinated debt of `1090.10 crore (P.Y. `1300 Cr)

** ZmñQ—>mo {_aa eofm| H$s Ag_m`mo{OV _X| Ed§ _mJ©ñW _Xm| H$mo em{_b H$aVo hþE
** Includes pipeline and un-adjusted items in Nostro Mirror Balances
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  {ddaU  PARTICULARS 
31.03.2012 H$mo

As on 31.03.2012
31.03.2011 H$mo
As on 31.03.2011

i.   Xoo` {~b Bills Payable
ii.   A§Va - H$m`m©b` g_m`moOZ ({Zdb) Inter Office Adjustments(Net)
iii.  n«moX²^yV  ã`mO Interest Accrued
iv.  AÝ` (n«mdYmZ g{hV) Others(including Provisions) *

774 48 27
--

799 92 13
3366 69 40

711 25 25
72 34 91

547 63 55
2961 41 23

Hw$b TOTAL	 	  	 4941 09 80 4292 64 94

*  ekud vkfLr;ksa ds fo#) vkdfLed izko/kku ` 446-76 djksM ¼fiNys df© ` 304-11 djksM½ ’kkfey gS 
* includes Contingent Provisions against Standard Assets of ` 446.76 Cr. (P.Y - ` 304.11 Cr.)

AZwgyMr 5- AÝ` Xo`VmE§ Am¡a àmdYmZ                                                                              	
(` gtkjksa esa)

  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I.   hmW _| ZH$Xr  ({dXoer _wX«m ZmoQ> gpå_{bV h¢)
    Cash in hand (including foreign currency notes)                                                        
II.  ^maVr` [aµOd© ~¢H$ Ho$ gmW Mmby ImVo _| eof
     Balances with Reserve Bank of India in Current Account

300 16 95

6018 70 25

249 71 11

6628 22 74

     Hw$b ( I + II ) 	 TOTAL (I+II)	  	 6318 87 20 6877 93 85

AZwgyMr 6- ^maVr` [aµOd© ~¢H$ _| ZH$X Am¡a A{Yeof                                                             	
(`gtkjksa esa)

  {ddaU  PARTICULARS  31.03.2011 H$mo
As on 31.03.2012

31.03.2010 H$mo
As on 31.03.2011

I.   ^maV _|  IN INDIA
   i)  ^maV _| ~¢H$m| _| eof Balances with Banks
       ,) Mmby ImVoo _|  a) in Current Account
       ch) AÝ` O_m ImVm| _|  b) in Other Deposit Accounts     

68 52 62
 27 86

55 37 01
 96 20

Hw$b (i) TOTAL (i) 68 80 48 56 33 21

ii)  _m§J VWm Aën gyMZm na à{VXo` YZam{e (~¢H$m| Ho$ gmW )
Money at Call and Short Notice (with Banks) 645 26 13 --

Hw$b (ii) TOTAL (ii) 645 26 13 --

Hw$b (I + II) TOTAL (i + ii) 714 06 61 56 33 21

II.   ^maV Ho$ ~mha OUTSIDE INDIA
      i)    Mmby ImVm| _| in Current Accounts
      ii)  AÝ` O_m ImVm| _| in other Deposit Accounts
      iii)   _m§J VWm Aën gyMZm na à{VXo` YZam{e Money at Call and Short Notice

568 50 22
1180 40 22

31 52 00

327 58 07
1272 62 98

27 82 96

Hw$b (i + ii + iii) TOTAL (i + ii + iii) 1780 42 44 1628 04 01

Hw$b `moJ ( I  + II ) GRAND TOTAL (I +II) 2494 49 05 1684 37 22

AZwgyMr 7- ~¢H$m| _| eof Ed§ _m§J VWm Aën gyMZm na à{VXo` am{e                                               	
(` gtkjksa esa)
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  {ddaU  PARTICULARS
31.03.2012 H$mo

As on 
31.03.2012

31.03.2011 
H$mo
As on 

31.03.2011

I.  ^maV _| {Zdoe INVESTMENTS IN INDIA
    i. gaH$mar n«{V^y{V`m§ Government Securities
    ii. AÝ` AZw_mo{XV n«{V^y{V`m§ Other approved Securities
    iii. eo`a Shares
   iv.  {S>~|Ma Am¡a ~m±S>  Debentures and bonds
  v. AZwf§{J`m§ Am¡a / `m g§`wŠV CÚ_  Subsidiaries and/or joint ventures
   vi. AÝ` Others

29699 80 13
43 12 08

459 09 23
1191 65 09

88 39 30
5027 20 74

26319 76 66
105 92 86
546 00 16

1356 05 13
88 40 76

5397 67 91

Hw$b   TOTAL 36509 26 57 33813 83 48

II. ^maV Ho$ ~mha {Zdoe INVESTMENT OUTSIDE INDIA
    i.  gaH$mar n«{V^y{V`m± (ñWmZr` n«m{YH$mar g{hV)  
       Government Securities  (including local authorities)
    ii. AÝ` {Zdoe  Other investments
     ,$   eo`a (a) Shares
     ch   F$U n«{V^y{V`m±  (b) Debt Securities

1356 18 15

 99 51
109 58 73

795 18 05

1 35 87
173 38 50

Hw$b   TOTAL 1466 76 39 969 92 42
Hw$b `moJ ( I + II) GRAND TOTAL (I+II) 37976 02 96 34783 75 90

III.  ^maV _| gH$b Ed§ {Zdb {Zdoe GROSS AND NET INVESTMENTS IN INDIA
    (i)   gH$b Gross
    (ii)  KQ>mE§§…_yë`h«mg Ho$ {bE n«mdYmZ   Less:Provision for depreciation
    (iii)  {Zdb (,$) Net (A)

36741 03 32
231 76 75

36509 26 57

34000 27 69
186 44 21

33813 83 48
IV. ^maV Ho$ ~mha OUTSIDE INDIA	
       gH$b _yë` / {Zdb _yë` Gross Value / Net Value (B)

       {Zdb Hw$b `moJ (,) + (ch) NET GRAND TOTAL (A+B)
1466 76 39

37976 02 96
969 92 42

34783 75 90

AZwgyMr 8- {Zdoe                                                                                                     	
(` gtkjksa esa)
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  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

,. i)   H«$` {H$E JE Am¡a ^wZm`o JE {~b Bills purchased and discounted
ii)  ZH$X CYma, Amoda S´>mµâQ> Am¡a _m§J na n«{VXo` CYma 
    Cash Credit, Overdrafts and loans repayable on demand
iii.  gmd{Y CYma Term Loans

2294 44 21

36057 58 16
51971 57 58

2092 92 50

26948 11 77
46208 86 29

     Hw$b  TOTAL 90323 59 95 75249 90 56

ch. i)   _yV© AmpñV`m| Ûmam n«{V^yV (~hr F$Um| na A{J«_ gpå_{bV h¢) 
     Secured by tangible assets  (includes advance against bookdebts)                                                                        
ii)   ~¢H$ / gaH$mar n«{V^y{V`m|  Ûmam H$da {H$`m J`m 
     Covered by bank/Government guarantee
iii)  An«{V^yV Unsecured

67142 60 68

5580 20 20
17600 79 07

58432 04 56

4801 19 86
12016 66 14

     Hw$b TOTAL 90323 59 95 75249 90 56

lh I  ^maV _| A{J«_ ADVANCES IN INDIA
     i.  n«mW{_H$Vm n«má joÌ  Priority Sector	
      ii.  gmd©O{ZH$  joÌ Public Sector
     iii. ~¢H$ Banks
      iv.  AÝ` Others

29789 22 31
41 23 78

--
55641 96 41

25804 34 68
4981 25 00

--
41346 11 51

        Hw$b TOTAL 85472 42 50 72131 71 19

  II.   ^maV Ho$ ~mha A{J«_ ADVANCES OUTSIDE INDIA
     i) ~¢H$m| go n«mß` am{e`m§ Dues from Banks
     ii) AÝ`m| go n«mß` am{e`m§ Dues from others
,)  H«$` {H$`o JE Am¡a ^wZm`o JE {~b  a) Bills Purchased and discounted
ch) gm_y{hH$ F$U b) Syndicated loans
lh)  AÝ`  c) Others

110 73 61

1230 02 53
2223 03 74
1287 37 57

24 27 00

795 88 09
1415 87 06
882 17 22

Hw$b TOTAL 4851 17 45 3118 19 37

Hw$b `moJ GRAND TOTAL (I + II) 90323 59 95 75249 90 56

AZwgyMr 9- A{J«_                                                                                                   	
(` gtkjksa esa)
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AZwgyMr 11- AÝ` AmpñV`m§                                                                                         	
(` gtkjksa esa)

  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I
II

III
IV

V
VI

Inter Office Adjustment (net) varj dk;kZy; lek;kstu ¼fuoy½
n«moX²^yV ã`mO Interest Accrued
n«XËV A{J«_ H$a / òmoV na H$mQ>m J`m H$a ¼fuoy½ 
Tax paid in advance/tax deducted at source (net)
boIZ gm_J«r Am¡a ñQ>mån Stationery and Stamps
Xmdm| H$s g§Vw{ï> _| n«má H$s J`r µJ¡a-~¢H$H$mar AmpñV`m§
Non-banking assets acquired in satisfaction of claims
AÝ` Others

173 23 28
603 65 08

492 12 60
14 00 50

21 48 14
1371 02 01

--
468 60 22

--
13 29 79

22 82 36
1011 56 76

Hw$b TOTAL 2675 51 61 1516 29 13

AZwgyMr 10- AMb AmpñV`m§                                                                                        	
(` gtkjksa esa)

  {ddaU  PARTICULARS 
31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo

As on 31.03.2011

I n[aga PREMISES
nyd©dVu df© Ho$ VwbZ-nÌ Ho$ AZwgma bmJV / nwZ_y©ë`m§H$Z _yë` na
At cost/revaluation as per the last Balance Sheet
df© Ho$ Xm¡amZ Omo‹S> / g_m`moOZ Additions/Adjustments during the year

df© Ho$ Xm¡amZ H$Q>m¡{V`m§ Deductions during the year

AÚVZ _yë`h«mg  Depreciation to date

1493 65 81
52 91 29

1546 57 10
--

1546 57 10
237 67 97

1489 85 15
3 80 66

1493 65 81
--

1493 65 81
201 92 75

Hw$b TOTAL 1308 89 13 1291 73 06

II {Z_m©UmYrZ ^dZ BUILDINGS UNDER CONSTRUCTION 5 26 79 55 30 98

III AÝ` AMb AmpñV`m§ (µ\$ZuMa Am¡a {µ\$ŠgMa g{hV h¢) 
OTHER FIXED ASSETS (including Furniture and Fixtures)	
nyd©dVu df© Ho$ VwbZ-nÌ Ho$ AZwgma bmJV na At cost as per last Balance 
Sheet
df© Ho$ Xm¡amZ Omo‹S> / g_m`moOZ Additions/Adjustments during the year

df© Ho$ Xm¡amZ H$Q>m¡{V`m§ Deductions during the year

AÚVZ _yë`h«mg Depreciation to date

858 78 51
153 25 82

1012 04 33
22 72 30

989 32 03
672 78 74

779 34 69
98 25 67

877 60 36
18 81 85

858 78 51
599 78 63

Hw$b TOTAL 316 53 29 258 99 88
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AZwgyMr 12- AmH$pñ_H$ Xo`VmE§                                                                                   	
(` gtkjksa esa)

  {ddaU  PARTICULARS  31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I

II
III

IV

V

VI

~¢H$ Ho$ {déÕ Xmdo {OÝh| F$U Ho$ ê$n _| ñdrH$ma Zht {H$`m J`m h¡
Claims against the bank not acknowledged as debts
A§§eV… g§XËV {Zdooem| Ho$ {bE Xo`Vm Liability for partly paid investments
~H$m`m dm`Xm {d{Z_` g§{dXmAm| Ho$ H$maU Xo`Vm 
Liability on account of outstanding forward exchange contracts
g§KQ>H$m| H$s Amoa go Xr JB© n««Ë`m^yqV Guarantee given on behalf of 
constituents
,$.  ^maV _| a) In India
ch.  ^maV Ho$ ~mha b) Outside India
ñdrH¥${V`m±, n¥ð>m§H$Z Am¡a AÝ` ~mÜ`VmE§ 
Acceptance, Endorsements and other obligations
AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go CËVaXm`r h¡
Other items for which the bank is contingently liable

126 97 76
17 67 58

33192 47 22

9244 93 04
132 63 67

4351 30 57

985 32 85

124 07 59
19 40 03

19506 31 28

9803 05 33
40 61 25

3777 69 67

626 20 18

AZwgyMr 13- A{O©V ã`mO                                                                                          	

  {ddaU  PARTICULARS 
31.03.2012 H$mo g_

má df©
Year ended 31.03.2012

31.03.2011 H$mo g_má 
df© 

Year  ended 31.03.2011

  {ddaU  PARTICULARS 
31.03.2012 H$mo 

g_má df©
Year ended 31.03.2012

31.03.2011 H$mo g_
má df©

Year ended 31.03.2011

AZwgyMr 14- AÝ` Am`                                                                                             	
(` gtkjksa esa)

* go\$, \$ZuMa, dmhZ Am¡a _erZar go g§~{ÝYV YZam{e Amount relates to Safe, Furniture, Vehicle and Machinery. 
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AZwgyMr 15- ì`` {H$`m J`m ã`mO                                                                               	
(` gtkjksa esa)                                                    

  {ddaU  PARTICULARS 
31.03.2012 H$mo g_má 

df©
Year ended 31.03.2012

31.03.2011 H$mo g_
má df©

Year ended 31.03.2011

I
II

III

O_mAm| na ã`mO Interest on deposits
^maVr` [aµOd© ~¢H$ / A§Va ~¢H$ CYmam| na ã`mO
Interest on Reserve Bank of India/Inter Bank borrowings
AÝ` Others

7460 55 17

332 93 92
19 82 99

5133 22 13

175 54 34
16 15 11

AZwgyMr 16- n[aMmbZ ì``                                                                                         	
(` gtkjksa esa)

{ddaU  PARTICULARS 

31.03.2012 H$mo g_
má df©

Year ended 31.03.2012

31.03.2011 H$mo g_
má df©

Year ended 31.03.2011

I

II
III
IV
V

VI
VII

VIII
IX
X
XI
XII

H$_©©Mm[a`m| H$mo ^wJVmZ Am¡a CZHo$ {bE n«mdYmZ
Payments to and provisions for employees
{H$am`m, H$a Am¡a n«H$me ì`dñWm Rent, Taxes and Lighting
_wX«U Am¡a boIZ gm_J«r Printing and Stationery
{dkmnZ Am¡a n«Mma Advertisement and Publicity              
~¢H$ H$s g§npËV na _yë`h«mg*                                     
31.03.12	 31.03.11
Depreciation on Bank’s property *               1197195	1021599
KQmE§: nwZ_y©ë`m§H$Z [a‹Od© go A§V[aV
Less : Trfd from Revaluation Reserve           305273	 305273
{ZXoeH$m| H$s µ\$sg, ^ËVo Am¡a ì`` Directors’  fees, allowance and 
expenses
boIm narjH$m| H$s µ\$sg Am¡a ì`` (§ emIm boIm narjH$m| g{hV)
Auditors’ fees and expenses(including branch auditors)
{d{Y n«^ma Law Charges	
S>mH$, Vma Am¡a Qo>brµ\$moZ Am{X Postage, Telegrams and 
Telephones
_aå_V Am¡a AZwajU Repairs and Maintenance
~r_m Insurance
AÝ` ì`` Other Expenditure

1483 96 24
156 77 25
21 71 85
9 60 71

89 19 22
 59 45

17 17 59
9 39 93

14 02 06
52 43 74

100 07 74
232 03 96

1332 68 51
131 13 43
19 39 44
10 33 41

71 63 26
41 17

15 91 53
6 63 60

10 75 83
41 92 28
83 29 68

202 19 50

Hw$b TOTAL 2186 99 74 1926 31 64

* includes depreciation of  `8.30 cr for previous year
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1-	 ys[kkdj.k dh ijaijk %

	 foRrh; fooj.k ,sfrgkfld ykxr izFkk ij yk“dkjh dkjksckjokys laLFkku dh 
ladYiuk dk ikyu djrs gq, rS;kj fd, tkrs gSa rFkk ;s Hkkjrh; 'kk[kkvksa 
ds laca/k esa Hkkjr esa izpfyr lkafof/kd izko/kkuksa ,oa i)fr;ksa ds leuq:i gSa 
rFkk fons'kksa esa fLFkr 'kk[kkvksa ds laca/k esa vU;Fkk u crk;s tkus ij ml ns'k 
esa izpfyr lkafof/kd izko/kkuksa ,oa i)fr;ksa ds leuq:i gSaA

2-	 ysunsu ftuesa fons'kh fofue; 'kkfey gSa

	 Hkkjr esa fd, x, ifjpkyu vkSj xSj&lekdfyr fons'kh ifjpkyuksa d¢ fons'kh eqnzk 
ysunsuksa dk ys[kkdj.k] Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ }kjk tkjh 
fd, x, ys[kkdj.k ekud & 11 ¼,,l & 11½ ds vuqlkj fd;k x;k gSA

2-1-	 Hkkjr esa fd, x, ifjpkyuksa ds laca/k esa ifjorZu 

1-	 fons'kh fofue; ysunsuksa dks Hkkjrh; fons'kh eqæk O;kikjh la?k  ¼Q¢MkbZ½  
}kjk vf/klwfpr lkIrkfgd vkSlr nj ¼MCY;w,vkj½ ij ntZ fd;k 
x;k gSA

2-	 fons'kh eqnzk vkfLr;ksa ,oa ns;rkvksa dks o"kZ dh lekfIr ij Q¢MkbZ  
}kjk vf/klwfpr njksa ij ifjofrZr fd;k x;k gSA

3-	 fons'kh eqnzk esa ewY;kafdr LohÑfr;ksa] i`"Bkaduksa ,oa vU;  
opuc)rkvksa vkSj xkjafV;ksa dks Q¢MkbZ }kjk o"kZ dh lekfIr ij  
vf/klwfpr lekiu njksa ij ifjofrZr fd;k x;k gSA

4-	 foRrh; o"kZ dh lekfIr ij fons'kh eqnzk vkfLr;ksa ,oa ns;rkvksa ds 
fuiVku ,oa ifjorZu ls gksusokys fofue; varjksa dks] muds ?kfVr 
gksus dh vof/k ds nkSjku vk; vFkok O;; ekuk tk,xkA

5-	 cdk;k ok;nk fofue; lafonkvksa dks lafonkRed njksa ij izdV fd;k 
tkrk gS vkSj Q¢MkbZ dh lekiu njksa ij iquewZY;u fd;k tkrk gS vkSj 
ifj.kkeh izHkko dks ykHk o gkfu ys[ks esa ekU;rk nh tkrh gSA

2-2-	 xSj lekdfyr fons'kh ifjpkyuksa ds laca/k esa ifjorZu

	 fons'kh 'kk[kkvksa dks xSj&lekdfyr fons'kh ifjpkyu ds :i esa 
oxhZd̀r fd;k x;k gS vkSj foRrh; fooj.kksa dks fuEukuqlkj ifjofrZr 
fd;k x;k gS%

1-	 vkdfLed ns;rkvksa dks 'kkfey djrs gq,] vkfLr ,oa ns;rkvksa dks 
o"kZ dh lekfIr ij Q¢MkbZ }kjk vf/klwfpr lekiu njksa ij ifjofrZr 
fd;k tkrk gSA

2-	 vk; ,oa O;; dks Q¢MkbZ }kjk lacaf/kr frekgh dh lekfIr ij  
vf/klwfpr frekgh vkSlr lekiu nj ij ifjofrZr fd;k tkrk gSA

3-	 fuoy fuos'kksa ds fuiVku rd] lHkh ifj.kkeh fofue; varjksa dks **fofue; 
mrkj&p<+ko fuf/k** uked ìFkd [kkrs esa lafpr dj j[kk tkrk gSA

3-	 fuos'k 

3-1	 cSad ds fuos'k lafoHkkx dks Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds 
vuqlkj fuEufyf[kr rhu izoxksaZ esa oxhZd`r fd;k x;k gS %

	 	 ifjiDork ds fy, j[ks x, ¼,pVh,e½

	 	 fcØh gsrq miyC/k ¼,,Q,l½

	 	 O;kikj ds fy, j[ks x, ¼,p,QVh½

	 ifjiDork rd jksd j[kus ds vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa 
dks **,pVh,e** izoxZ ds varxZr oxhZd`r fd;k x;k gSA vYi vof/k ds  
ewY; @C;kt nj esa mrkj&p<+ko ls ykHk mBkdj O;kikj djus ds 

vuqlwph 17 & eq[; ys[kkdj.k uhfr;ka

vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks **,p,QVh** izoxZ esa 
oxhZd`r fd;k x;k gSA  vU; lHkh izfrHkwfr;k¡ tks mi;qZDr nksuksa 
izoxksaZ esa ugha vkrh gSa] mUgsa] **,,Q,l** izoxZ esa oxhZÑr fd;k 
x;k gSA

3-2	 ,p Vh ,e izoxZ esa j[kh x;h izfrHkwfr;ksa dh fcØh ij izkIr ykHk dks 
igys ykHk o gkfu ys[ks esa fy;k tkrk gS vkSj ckn esa iwath izkjf{krh 
ys[ks ¼djksa dk fuoy v©j lkafofËkd Ákjf{kfr;ksa esa varfjr dh tkus 
okyh visf{kr Ëkujkf’k½ esa fofu;ksftr fd;k tkrk gS rFkk gkfu] ;fn 
gks] dks ykHk o gkfu ys[ks esa izHkkfjr fd;k tkrk gS %

3-3	 Hkkjr esa fuos'kksa dk ewY;kadu Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa  ds 
leuq:i fuEukuqlkj fd;k tkrk gS % 

,½	 **,pVh,e** izoxZ esa izfrHkwfr dk ewY;kadu vtZu dh ykxr ij fd;k 
tkrk gS flok; mu ekeyksa esa tgka vafdr ewY; ls vtZu ykxr vf/kd 
gksrh gks] oSls ekeys esa] vafdr ewY; ij vtZu ykxr dh ,slh vf/kdrk dks  
ifjiDork dh cdk;k vof/k esa ifj'kksf/kr fd;k tkrk 
gSA vuq"kafx;ksa@la;qDr m|eksa esa ftUgsa ,pVh,e izoxZ esa  
'kkfey fd;k x;k gS] fuos'kksa ds ewY; esa] vLFkkbZ  
izÑfr ds vykok fdlh vU; gzkl dh igpku dh xbZ gS vkSj  
izko/kku fd;k x;k gSA ,sls gzkl dk fu/kkZj.k vkSj blds fy,  
izko/kku izR;sd fuos'k gsrq vyx ls fd;k tkrk gSA

ch½	 **,,Q,l** izoxZ esa fuos'kksa dk ewY;kadu] ckt+kj ewY; ij] frekgh 
varjky ij fLØiokj rFkk oxhZdj.kokj fd;k tkrk gSA ;fn dksbZ 
fuoy ewY;gzkl gks] rks mls ykHk&gkfu ys[ks esa 'kkfey fd;k tkrk 
gS] tcfd fdlh fuoy ewY;o`f) d¢ gksus ij mldh mis{kk dj nh 
tkrh gSA ckt+kj dks vafdr djus ds ckn oS;fDrd izfrHkwfr;ksa ds 
cgh ewY; esa dksbZ ifjorZu ugha fd;k tkrk gSA

lh½	 **,p,QVh** izoxZ esa j[kh xbZ oS;fDrd fLØiksa dks nSfud varjky 
ij ckt+kj dks vafdr fd;k tkrk gSA fuoy ewY;gzkl] ;fn dksbZ gks] 
rks ykHk o gkfu ys[ks esa mldk izko/kku fd;k tkrk gS tcfd fuoy 
ewY;o`f)] ;fn dksbZ gks] ij /;ku ugha fn;k tkrk gSA bl oxZ esa 
oS;fDrd izfrHkwfr;ksa ds cgh ewY; esa dksbZ ifjorZu ugha gksrk gSA

Mh½	 **,,Q,l** ,oa **,p,QVh** izoxksaZ esa izfrHkwfr;ksa dk ewY;kadu 
fuEuor~ fd;k x;k gS %

(i)	 d¢Uæ ljdkj dh Áfr“wfr;ksa dk ewY;akdu la;qä :i ls Ákbejh 
MhylZ ,lksfl,’ku v‚Q bafM;k rFkk fQDLM bude euh ekd¢ZV ,.M  
MsfjosfVOt ,lksfl,’ku v‚Q bafM;k ¼,Qvkb,e,eMh,½ }kjk Äksf"kr 
ewY;ksa@okÃVh,e njksa ij fd;k tkrk gSA

(ii)	 jkT; ljdkj vkSj vU; vuqeksfnr izfrHkwfr;ksa dk ewY;kadu 
ihMh,vkbZ@,Q+vkbZ,e,eMh, }kjk fudkyh xbZ lerqY;  
ifjiDork dh dsUnz ljdkj dh izfrHkwfr;ksa ds izfrQ+y ls 25 csfll 
IokbaV c<+krs gq, okbZVh,e i)fr dk vuqiz;ksx djrs gq, fd;k 
tkrk gSA

(iii)	 dksV gksus ij bZfDoVh 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k tkrk  
gSA dksV u gksusokys bZfDoVh 'ks;jksa dks muds czsd&vi ewY; ij 
¼iwuewZY;u fjt+oZ] ;fn gks] ij /;ku fn, fcuk½] daiuh ds uohure 
rqyui= ¼ewY;u dh rkjh[k ls ,d o"kZ ds igys dk u gks½] ds  
vk/kkj ij ewY;kafdr fd;k tkrk gSA vU;Fkk 'ks;jksa dk ewY;kadu 
izfr daiuh ,d #i;k ds vuqlkj fd;k tkrk gSA  
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1.	 ACCOUNTING CONVENTION
	 The financial statements are prepared by following the 

going concern concept on historical cost convention 
and conform to the statutory provisions and practices 
prevailing in India unless otherwise stated and in 
respect of foreign branches as per statutory provisions 
and practices prevailing in the respective countries.

2.	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE

	 Foreign Currency transactions of Indian operations 
and non-integral foreign operations are accounted for 
as per Accounting Standard-11 (AS-11) issued by the 
Institute of Chartered Accountants of India (ICAI).

2.1	 Translation in respect of Indian operations 
1.	 Foreign exchange transactions are recorded 

at the Weekly Average Rate (WAR) notified by 
Foreign Exchange Dealers’ Association of India  
(FEDAI).

2.	 Foreign currency assets and liabilities are 
translated at the closing rates notified by FEDAI 
at the year end. 

3.	 Acceptances, endorsements and other 
obligations and guarantees in foreign currency 
are carried at the closing rates notified by FEDAI 
at the year end.

4.	 Exchange differences arising on settlement 
and translation of foreign currency assets and 
liabilities at the end of the financial year are 
recognized as income or expenses in the period 
in which they arise.

5.   Outstanding forward exchange contracts are 
disclosed at the Contracted rates, and revalued 
at FEDAI closing rates, and the resultant effect is 
recognized in the Profit and Loss account.

2.2 Translation in respect of non-integral foreign 
operations.
Foreign branches are classified as non-integral foreign 
operations and the financial statements are translated 
as follows:
1.	 Assets and liabilities including contingent 

liabilities are translated at the closing rates 
notified by FEDAI at the year end. 

2.	 Income and expenses are translated at the 
Quarterly Average Closing rate notified by FEDAI 
at the end of the respective quarter.

3.	 All resulting exchange differences are 
accumulated in a separate account “Exchange 
Fluctuation Fund” till the disposal of the net 
investments.

3.	 INVESTMENTS 

3.1	 The investment portfolio of the Bank is classified 
in accordance with the RBI guidelines into three 
categories viz.,

	 •	 Held To Maturity (HTM)
	 •	 Available For Sale (AFS)
	 •	 Held For Trading (HFT)

SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICIES 

	 The securities acquired with the intention to be held 
till maturity are classified under “HTM” category. The 
securities acquired with the intention to trade by taking 
advantage of short–term price/interest movements 
are classified as “HFT”. All other securities which do 
not fall under any of the two categories are classified 
under “AFS” category. 

3.2	 Profit on sale of securities under HTM category is 
first taken to Profit and Loss account and thereafter 
appropriated to Capital Reserve account (net of taxes 
and amount required to be transferred to statutory 
reserves) and loss, if any, charged to Profit & Loss 
account.

3.3	 Investments in India are valued in accordance with RBI 
guidelines, as under:

	 a)	 Securities in HTM category are valued at 
acquisition cost except where the acquisition cost 
is higher than the face value, in which case, such 
excess of acquisition cost over the face value is 
amortised over the remaining period of maturity. 
Any diminution, other than temporary, in value of 
investments in subsidiaries/joint ventures which 
are included under HTM category is recognized 
and provided. Such diminution is being 
determined and provided for each investment 
individually. 

	 b)	 Investments in AFS category are marked to 
market, scrip-wise and classification wise, at 
quarterly intervals.   Net depreciation, if any, is 
provided for in the Profit and Loss account while 
net appreciation, if any, is ignored. The book value 
of the individual securities does not undergo any 
change after marking to market.

	 c)	 The individual scrips in the HFT category 
are marked to market at daily intervals.   Net 
depreciation, if any, is provided for in the Profit 
and Loss account while net appreciation, if any, 
is ignored.   The Book Value of the individual 
securities in this category does not undergo any 
change.

	 d)	 Securities in AFS and HFT categories are valued 
as under:

	 i)	 Central Government Securities are valued at 
prices/ Yield To Maturity (YTM) rates as announced 
by Primary Dealers Association of India (PDAI) 
jointly with Fixed Income Money Market and 
Derivatives Association of India (FIMMDA).

	 ii)	 State Government and Other approved securities 
are valued applying the YTM method by marking 
up 25 basis points above the yields of the Central 
Government Securities of equivalent maturity 
put out by PDAI / FIMMDA periodically.

	 iii)	 Equity shares are valued at market price, if 
quoted.   Unquoted equity shares are valued at 
break-up value (without considering revaluation 
reserves if any) as per the company’s latest 
balance sheet (not more than one year prior to 
the date of valuation). Otherwise, the shares are 
valued at `1 per company.
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(iv)	 dksV gksus ij vf/kekU; 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k 
tkrk gS( vU;Fkk leqfpr okbZVh,e njksa vFkok iqu% 'kks/ku ewY; ds  
vk/kkj ij fu/kkZfjr ewY;] nksuksa esa ls tks Hkh de gks] ij fd;k tkrk gSA

(v)	 vfxzeksa ds :i esa jgs fMcsapjksa rFkk ckaMksa ls brj] lHkh fMcsapjksa rFkk 
ckaMksa dk ewY;kadu okbZVh,e vk/kkj ij fd;k tkrk gSA

(vi)	 jktdks"k fcyksa] tek izek.k i=ksa rFkk okf.kfT;d dkxt+krksa dk 
ewY;kadu mudh j[kko ykxr ij fd;k tkrk gSA

(vii)	 dksVs gksus ij E;wpqvy Qa+Mksa dh ;wfuVksa dk ewY;kadu ckt+kj ewY; ij 
fd;k tkrk gS( vU;Fkk iqu% [kjhn ewY; vFkok fuoy vkfLr ewY; 
¼,u,oh½ nksuksa esa tks Hkh de gks] ij fd;k tkrk gSA  ;fn fuf/k;ka 
ykWd&bu vof/k esa gSa] tgka iqu%[kjhn ewY; @ ckt+kj dksV miyC/k 
ugha gks rks] ;wfuVksa dk ewY;kadu ,u,oh ij vFkok ykWd&bu vof/k 
dh lekfIr rd ykxr ij fd;k tkrk gSA

3-4	 fons'kh 'kk[kkvksa }kjk fd, x, fuos'kksa dk ewY;kadu lacaf/kr ns'kksa esa 
izpfyr i)fr ds vuqlkj gksrk gSA

3-5	 ,sls fMcsapjksa rFkk ckaMksa dk ewY;kadu ftuesa C;kt @ ewy/ku 90 
fnuksa ls vf/kd ds fy, cdk;k gks] Hkkjrh; fjt+oZ cSad }kjk fu/kkZfjr  
foosdiw.kZ ekunaMksa ds v/;/khu gSA

3-6	 izfrHkwfr;ksa dh ykxr esa ls nykyh @ deh'ku @ va'knkuksa ij izkIr  
izksRlkgu dks ?kVk fn;k tkrk gSA  izfrHkwfr;ksa ds vtZu ds laca/k esa 
vnk dh x;h nykyh @ deh'ku @ LVkai 'kqYd dks lapkyuxr 
O;; ekuk tkrk gSA

3-7	 cpko O;oLFkk ¼gsftax½ ds fy, C;kt njksa dh vnyk&cnyh ds 
ysunsuksa dh x.kuk lap;u vk/kkj ij dh tkrh gS vkSj O;kikj  
laca/kh ysunsu frekgh varjkyksa ij ckt+kj dks vafdr fd, tkrs  gSaA  
dqy vnyk&cnfy;ksa ds mfpr ewY; dk vkdyu] rqyu&i= dh 
rkjh[k ij vnyk&cnyh djkjksa ds lekIr fd, tkus ij izkIr@izkI; ;k  
iznRr@izns; jkf'k ds vk/kkj ij fd;k tk,xkA blls gksusokyh 
;fn dksbZ gkfu;ks¡ gksa rks mlds fy, iw.kZ izko/kku fd;k x;k gS] 
tcfd ykHk ;fn gks] rks ml ij /;ku ugha fn;k tkrk gSA vnyk 
& cnfy;ksa dh lekfIr ij ykHk vFkok gkfu;ksa dks vkLFkfxr fd;k 
tkrk gS v©j vnyk&cnyh dh ckdh lafonkRed vof/k vFkok 
fofufnZ"V vkfLr vFkok ns;rk dh cdk;k vof/k nksuksa esa tks Hkh de 
gks] fglkc esa fy;k tk,xkA

3-8	 fofue; esa O;kikj fd, tkus okys fons'kh fofue; O;qRiUu vFkkZr~ 
eqnzk ok;ns  fofue; fu/kkZfjr ewY;ksa ij ewY;kafdr fd, tkrs gSa vkSj  
ifj.kkfer ykHk v©j gkfu dks ykHk o gkfu ys[kk esa n'kkZ;k tkrk gSA 

3-9	 dsUnz ljdkj dh xkjaVh }kjk lefFkZr fuos'k gkykafd vfrns; gaS] dks 
dsoy rHkh xSj fu"iknd  vkfLr ¼,uih,½ ekuk tk,xk tc xkjaVh 
dk vkg~oku djus ij ljdkj viuh xkjaVh dks vLohdkj djrh gSA

3-10	 jkT; ljdkj }kjk xkjaVhd`r izfrHkwfr;ksa esa fuos'k] v©j **ekfur  
vfxzeksa** dh izd`fr okyksa lfgr dk foosdiw.kZ ekunaMksa d¢ vuqlkj 
vkfLr oxhZdj.k vkSj izko/kkuhdj.k fd;k tkrk gS] tc C;kt@ 
ewy/ku dh fdLr ¼ifjiDork laizkfIr;ksa lfgr½ vFkok cSad dks ns; 
dksbZ vU; jkf'k dk 90 ls vf/kd fnuksa rd Hkqxrku ugha gksrk gSA

4-	 vkfLr iquÆuekZ.k daifu;ksa dks csph xbZ foRrh; vkfLr;ka

4-1	 vkfLr iqufuZekZ.k dEifu;ksa }kjk] mUgsa csph xbZ foÙkh; vkfLr;ksa d¢  
lEcUËk eas] tkjh dh xbZ izfrHkwfr jlhnksa] izfrHkwfr jlhn ds  
izfrns; ewY; v©j foRrh; vkfLr;ksa ds fuoy cgh ewY;] ls de Lrj 
ij ewY;kafdr fd, tkrs gSaA izfrHkwfr jlhn dks ifjlEifRr iqufuZekZ.k 
daiuh }kjk rqyu i= d¢ fnukad ij ?kksf"kr fuoy ifjlaifRr ewY; 

ij ewY;kafdr fd, tkrs gSa vkSj ewY;gzkl dksbZ gks rks] ds fy,  
izko/kku fd;k tkrk gS vkSj ewY; òf) gks rks Ë;ku ugha fn;k tkrk gSA

4-2	 ifjlEifRr iqufuZekZ.k daiuh ls fcØh fd, x, foRrh; vkfLr;ksa d¢ 
dkj.k mRiUu fuoy deh] ykHk o gkfu ys[kk esa n'kkZbZ tkrh gSA

5-	 vfxze

5-1-	 Hkkjrh; fjt+oZ cSad }kjk tkjh foosdiw.kZ ekun.Mksa ds  
vuqlkj Hkkjr esa vfxzeksa dks m/kkjdrkZ d¢ vkËkkj ij ekud] 
vo&ekud] lafnX/k vkSj gkfu vkfLr;ksa esa oxhZd`r fd;k x;k gSA

5-2	 xSj&fu"iknd vfxzeksa ds fy, fuEu izdkj ls izko/kku fd, tkrs 
gSa%&

	 ,½ voekud laoxZ & 25 izfr'kr nksuks tekurh vkSj xSj 
tekurh

	 ch½ lafnX/k laoxZ - 1

	 i½ 100 izfr'kr tekurh vkSj xSj tekurh ds fy, tks 01-07-2011 
oxZ ds igys oxhZ—r vkSj @ ;k Js.khc) gks

	 ii½ 25 izfr'kr tekurh oxhZ—r vkSj @ ;k 30-06-2011 ds igys 
Js.khc)

	 iii½ 100 xSj tekurh Hkkx

	 lh½ lafnX/k laoxZ & 2

	 i½ 100 izfr'kr tekurh vkSj xSj tekurh ds fy, tks 01-07-2011 
oxZ ds igys oxhZ—r vkSj @ ;k Js.khc) gks

	 ii½ 40 izfr'kr tekurh oxhZ—r vkSj @ ;k 30-06-2011 ds igys 
Js.khc)

	 iii½ 100 xSj tekurh Hkkx

	 Mh½ lafnX/k laoxZ &3 vkSj gkfuijd vfxze & 100 izfr'kr

5-3	 Hkkjrh; fjt+oZ cSad ds funs'kksa ds vuqlkj ekud vfxzeksa ds fy, 
iquxZfBr ekud vfxze lfgr lkekU; izko/kku fd;k tkrk gSA 

5-4-	 fons'kh 'kk[kkvksa ds laca/k esa vk;&fu/kkZj.k] vkfLr oxhZdj.k 
rFkk _.k gkfu;ksa ds fy, izko/kku LFkkuh; vko';drkvksa vFkok 
Hkkjrh; fjt+oZ cSad ds foosdiw.kZ ekunaMksa esa ls tks Hkh vf/kd l[r 
gksa] ds vuqlkj fd, tkrs gSaA

5-5	 izdV fd;s x, vfxze] xSj&fu"ikfnr vkfLr;ksa] MhvkbZlhthlh@  
bZlhthlh@lhthVh,lvkbZ ls izkIr rFkk lek;kstu gsrq yafcr j[ks 
x, nkoksa] fofo/k [kkrs esa izkIr vkSj j[kh xbZ pqdkSfr;ksa] lgHkkfxrk 
izek.k&i=ksa ,oa iqu% Hkquk;s x;s fe;knh fcyksa ds fy, fd, x, 
izko/kkuksa vkSj ekud vkfLr;ksa ds :i esa oxhZ—r iquZxfBr [kkrksa ds 
mfpr ewY; esa vf/kR;kx ds cnys izko/kku ds ckn fuoy gSA

6-	 vpy vkfLr;k¡ @ ewY;gzkl

6-1	 ifjlj rFkk vU; vpy vkfLr;ksa dk fglkc mudh ijaijkxr 
ykxr v©j iquewZY;kafdr jkf'k ds vk/kkj ij yxk;k x;k gSA

6-2-	 Hkkjr esa Hkou ¼tgk¡ dgha vyx ugha dh tk ldrh gS @ vyx 
ugha dh xbZ] tehu dh ykxr lfgr½  rFkk vU; vpy vkfLr;ksa 
¼6-3 ls 6-5 esa crkbZ xbZ enksa dks NksM+dj½ ij ewY;gzkl dk izko/kku 
daiuh vf/kfu;e 1956 dh vuqlwph XIV esa fofufnZ"V njksa ds vuqlkj  
lhËkh js[kk i)fr ij vkSj **iquewZY;kafdr vkfLr;ksa** ds ekeys esa 
cSad }kjk fu/kkZfjr njksa ij vof’k"V thou iz.kkyh ls fd;k x;k 
gSA iquewZY;kafdr ?kVd ls lacaf/kr ewY;gzkl dks iquewZY;u fjt+oZ 
ds fo#) izHkkfjr fd;k x;k gSA
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	 iv)	 Preference shares are valued at market price, 
if quoted; otherwise at lower of the value 
determined based on the appropriate YTM rates 
or redemption value.

	 v)	 All debentures/bonds, other than those which 
are in the nature of advances, are valued on the 
YTM basis.

	 vi)	 Treasury bills, Certificate of deposits and 
Commercial papers are valued at carrying cost.

	 vii)	 Units of Mutual Funds are valued at market price, 
if quoted; otherwise at lower of repurchase price 
or Net Asset Value (NAV). In case of funds with a 
lock-in period, where repurchase price / market 
quote is not available, units are valued at NAV, 
else valued at cost till the end of the lock-in 
period.

3.4	 Investments by Foreign Branches are valued as per the 
practice prevailing in the respective countries.

3.5	 Debentures and Bonds, where interest/ principal is in 
arrears for more than 90 days are   subject to prudential 
norms prescribed by RBI.

3.6	 Brokerages / Commission / incentive received on 
subscriptions are deducted from the cost of securities.  
Brokerage / Commission / Stamp duty paid in 
connection with acquisition of securities are treated as 
revenue expenses.

3.7	 Interest Rate Swap transactions for hedging are 
accounted on accrual basis and transactions for trading 
are marked to market at quarterly intervals.   The fair 
value of the total swaps is computed on the basis of 
the amount that would be received/ receivable or paid/ 
payable on termination of the swap agreements as on 
the balance sheet date. Losses arising therefrom, if any, 
are fully provided for, while the profit, if any, is ignored.  
Gains or loss on termination of swaps is deferred and 
recognised over the shorter period of the remaining 
contractual life of the swap or the remaining life of the 
designated asset or liability.

3.8	 Exchange traded FX Derivatives i.e., Currency Futures, 
are valued at the Exchange determined prices and the 
resultant gains and losses are recognized in the Profit 
and Loss account.

3.9	 Investments backed by guarantee of the Central 
Government though overdue are treated as Non 
Performing Asset (NPA) only when the Government 
repudiates its guarantee when invoked.

3.10	 Investment in State Government guaranteed securities, 
including those in the nature of ‘deemed advances’, are 
subjected to asset classification and provisioning as 
per prudential norms if interest/ instalment of principal 
(including maturity proceeds) or any other amount due 
to the Bank remains unpaid for more than 90 days.

4.	 FINANCIAL ASSETS SOLD TO ASSET RECOVERY 
COMPANIES

4.1	 Security Receipts (SR) issued by ARCs in respect of 
financial assets sold to them is recognized at lower of 
redemption value of SRs and Net Book Value of financial 
assets. SRs are valued at Net Asset Value declared by 
ARCs on the Balance Sheet date and depreciation, if 
any, is provided for and appreciation is ignored.

4.2	 The net-shortfall, if any, arising on sale of financial 
assets to ARCs is charged to Profit & Loss Account.

5.	 ADVANCES

5.1	 In accordance with the prudential norms issued by 
RBI, advances in India are classified into standard, sub-
standard, doubtful and loss assets, borrower-wise.

5.2	 Provisions are made for non performing advances as 
under:

	 a)	 Substandard category – 25 % both secured and 
unsecured category.

	 b)	 Doubtful category-1 :

	 i)	 100 % for secured and unsecured classified and / 
or categorized before 01.07.2011.

	 ii)	 25 % for secured classified and / or categorized 
after 30.06.2011.

	 iii)	 100% for Unsecured portion.

c)	 Doubtful Category – 2:

	 i)	 100 % for secured and unsecured classified and / 
or categorized before 01.07.2011.

	 ii)	 40 % for secured classified and / or categorized 
after 30.06.2011.

	 iii)	 100% for Unsecured portion.

	 d)	 Doubtful category-3 and Loss advances – 100 %.

5.3	 Provision is made for standard advances including 
restructured standard advances as per RBI directives.

5.4	 In respect of foreign branches, income recognition, 
asset classification and provisioning for loan losses are 
made as per local requirement or as per RBI prudential 
norms, whichever is more stringent.

5.5	 Advances disclosed are net of provisions made for 
non-performing assets, DICGC/ ECGC/ CGTMSE claims 
received and held pending adjustment, repayments 
received and kept in sundries account, participation 
certificates, usance bills rediscounted and provision 
in lieu of diminution in the fair value of restructured 
accounts classified as standard assets.

6.	 FIXED ASSETS / DEPRECIATION

6.1	 Premises and other fixed assets are stated at historical 
cost and at revalued amount in respect of assets 
revalued. 

6.2	 Depreciation on buildings (including cost of land 
wherever inseparable/ not segregated) and other fixed 
assets (excluding items referred in 6.3 to 6.5) in India 
is provided for on the straight-line method at rates 
specified in Schedule XIV to the Companies Act, 1956 
and at the Bank determined rates based on Residual 
Life in the case of ‘Revalued Assets’.   Depreciation 
relatable to revalued component is charged against 
revaluation reserve.
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6-3	 daI;wVjksa ¼gkMZos;j v©j l‚¶Vos;j½ ,oa fuckZËk fo|qr vkiwfrZ 
iz.kkfy;ksa ij  ewY;gzkl dh x.kuk lhËkh js[kk i)fr ¼,l,y,e½ ij 
33-33 izfr'kr izfro"kZ dh nj ij dh tkrh gSA

6-4	 eksVj dkj ij ewY;gzkl dh nj] lhËkh js[kk i)fr ij 20 izfr'kr gSA

6-5	 lHkh lsy Qksu vkSj #-5]000@& rd ds y?kq ewY;okyh enksa]  
ij 100 izfr'kr ewY;gzkl dk izko/kku fd;k tkrk gSA

6-6	 30 flracj dks ;k mlds igys vftZr LFkk;h vkfLr;ksa ij ewY;gzkl]  
fu/kkZfjr njksa ds 100 izfr'kr ij vkSj mlds ckn vftZr vkfLr;ksa 
ds fy, 50 izfr'kr ij izHkkfjr fd;k tkrk gSA

6-7	 iV~Vsokyh Hkwfe ij izhfe;e] vtZu ds o"kZ esa iwath—r fd;k tkrk gS 
vkSj iV~Vs dh vof/k ij ifj'kksf/kr fd;k tkrk gSA

6-8	 fons'kh 'kk[kkvksa dh vpy vkfLr;ksa ds laca/k esa ewY;gzkl dh 
O;oLFkk mu ns’kksa esa Ápfyr i)fr;ksa d¢ vuqlkj dh tkrh gSA 

6-9	 xSj&cSafdax vkfLr;ksa ¼,uih,½ ds laca/k esa dksbZ ewY;gzkl izHkkfjr 
ugha fd;k tkrk gSA

7-	 jktLo igpku

7-1	 vk; vkSj O;; dks] tc rd vU;Fkk ugha dgk tk,] lkekU;r% 
lap;h vk/kkj ij fglkc esa fy;k tkrk gSA

7-2	 xSj&fu"iknd vkfLr;ksa] ljdkj }kjk xkjaVhÑr vkfLr;ksa ¼tks 90 
fnuksa ls T;knk vfrns; gS½] ykHkka'k vk;] chek nkos]  tkjh fd;s 
x;s lk[k&i=ksa @ xkjafV;ksa ij deh'ku ¼ifj;kstuk foRr ls brj½ 
[kjhns x, fcyksa ij vfrfjDr C;kt @ vfrns; izHkkj] ykWdj 
fdjk;k] foRrh; izHkkj vkfn dks mudh olwyh gksus ij fglkc esa 
fy;k x;k gSA

7-3	 vfrns; fons'kh fcyksa d¢ ekeys esa] C;kt vkSj vU; izHkkjksa dks 
Hkkjrh; fons'kh eqnzk O;kikjh la?k ¼Q¢MkbZ½ ds fn'kkfunsZ'kksa ds vuqlkj 
fdLVªykbZts'ku dh rkjh[k rd ekuk x;k gSA

8-	 ØsfMV dkMZ iqjLdkj IokbaV

	 dkMZ lqfo/kk ds mi;ksx ij dkMZ lnL;ksa }kjk vftZr iqjLdkj IokbaVksa dks 
gh bl izdkj ds mi;ksx ds dkj.k O;; ds :i esa igpkuk tkrk gSA

9-	 fuoy ykHk @ gkfu

	 ykHk o gkfu ys[ks esa n'kkZ;k x;k ifj.kke fuEufyf[kr ij fopkj djus ds 
i'pkr~ gS %

	 Û	 xSj fu"iknd vfxzeksa vkSj @ vFkok fuos'kksa ds fy, izko/kku

	 Û	 ekud vfxzeksa ij lkekU; izko/kku

	 Û	 iqu% lajfpr vfxzeksa gsrq izko/kku

	 Û	 vpy vkfLr;ksa ij ewY;gzkl ds fy, izko/kku

	 Û	 fuos'kksa ij ewY;gzkl ds fy, izko/kku

	 Û	 vkdfLedrk fuf/k dks @ ls varj.k

	 Û	 izR;{k djksa ds fy, izko/kku

	 Û	 lkekU; vFkok @ vkSj vU; vko';d izko/kku

10+	 LVkQ dks lsokfuo`fRr ij izkIr gksus okys ykHk

10-1	 isa'ku fuf/k o xzsP;qfV fuf/k esa okf"kZd va'knkuksa dk fuËkkZj.k ,oa  
izko/kku fd;k tkrk gS %

i)	 chekafdd ewY;kadu ds vk/kkj ij 

ii)	 fons'kh 'kk[kkvksa ds laca/k esa ogka ds LFkkuh; dkuwuksa ds vuqlkj 
fd;k tkrk gSA

10-2	 LVkQ lnL;ksa ds fy, NqV~Vh dh HkqukbZ dk ykHk] chekafdd vk/kkj 
ij fglkc esa fy;k x;k gSA

10-3	 deZpkjh ykHk ls lacaf/kr Vªkfl'kuy ns;rk dk fu/kkZj.k 
ewY;kadu ds vk/kkj ij fd;k tkrk gS o vkbZlh,vkbZ  
}kjk tkjh la'kksf/kr ys[kkdj.k ekud 15 ¼,,l½ **deZpkjh ykHkksa** 
ds laca/k esa ikap o"kksaZ dh vof/k esa cV~Vs [kkrs esa Mkyk tkrk gSA

10-4	 fo|eku deZpkfj;ksa ds fy, isa'ku nwljk fodYi vkSj minku ds 
laca/k esa fu/kkZfjr ns;rk dks Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds 
vuqlkj ikap o"kksZa dh vof/k esa leku :i ls ifj'kksf/kr fd;k tkrk 
gSA

11-	vkdfLed ns;rk,a vkSj izko/kku

11-1	 vkdfLed ns;rk % igys fd, x, fdz;kdykiksa dks ftuls orZeku 
esa laHkkO; ck/;rk,a gks ldrh gSa] fuEu n'kkvksa esa vkdfLed ns;rk 
ds :i esa igpku fd, tkrs gSa] tgka %

¼,½	 ,slh ck/;rkvksa dk vfLrRo iqf"V—r ugha fd;k tkrk gSA

¼ch½	 ,slh ck/;rkvksa ds fuiVkjs ds fy, lalk/kuksa dk ckgjh izokg visf{kr 
ugha gSA

¼lh½	 ck/;rkvksa dh jkf'k dk ,d fo'oluh; vkdyu ugha fd;k tk 
ldrk gSA

¼Mh½	 ,slh jkf'k;ksa HkkSfrd ugha gSA

12-	vkfLr;ksa esa gkfu 

¼,½	 orZeku ck/;rkvksa ds ekeys esa tgka fo'oluh; vkdyu fd, tk 
ldrs gSa vkSj @ ;k tgka gYds nkoksa dks NksM+dj ck/;rkvksa dk 
fuiVku djus ds fy, vkfFkZd ykHkksa dk R;kx djrs gq, lalk/kuksa 
ds ckgjh izokg dh laHkkouk gSA

13-	 vk; ij dj

13-1	 orZeku dj ,oa vkLFkfxr dj] nksuksa ds fy, dj dk izko/kku fd;k 
tkrk gSA
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6.3	 Depreciation on computers (hardware and software) 
and Uninterrupted Power Supply Systems (UPS) is 
provided at the rate of 33.33% per annum on Straight 
Line Method (SLM).

6.4	 The rate of depreciation on motor car is 20 % on 
straight line method.

6.5	 100% depreciation is provided on all cell phones and 
on small value items costing upto Rs.5000/-.

6.6	 Depreciation on fixed assets acquired on or before 
30th September is charged at 100% of the prescribed 
rates and at 50% of the prescribed rates on the fixed 
assets acquired thereafter.

6.7	 Premium on leasehold land is capitalised in the year of 
acquisition and amortized over the period of lease.

6.8	 Depreciation in respect of fixed assets at foreign 
branches is provided as per the practice prevailing in 
the respective countries.

6.9	 In respect of Non Banking Assets, no depreciation is 
charged.

7	 REVENUE RECOGNITION

7.1	 Income and expenditure are generally accounted for on 
accrual basis, unless otherwise stated.

7.2	 Income from non-performing assets, Central 
Government guaranteed assets (where it is overdue 
beyond 90 days), dividend income, insurance claims, 
commission on letters of credit/ guarantees issued (other 
than those relating to project finance), income from 
bancassurance products, additional interest / overdue 
charges on bills purchased, locker rent, finance charges 
on credit cards, income on Bank’s right to recompense, 
etc., are accounted for on realisation.

7.3	 In case of overdue foreign bills, interest and other 
charges are recognised till the date of crystallisation as 
per FEDAI guidelines.

8.	 CREDIT CARD REWARD POINTS: 

	 Reward points earned by card members on use of card 
facility is recognized as expenditure on such use. 

9.	 NET PROFIT / LOSS 

	 The result disclosed in the Profit and Loss Account is 
after considering:

	 •	 Provision for Non Performing Advances and / or 
Investments

	 •	 General provision on Standard Advances 

	 •	 Provision for Restructured Advances

	 •	 Provision for Depreciation on Fixed Assets

	 •	 Provision for Depreciation on Investments

	 •	 Transfer to / from Contingency Fund 

	 •	 Provision for direct taxes

	 •	 Usual or/ and other necessary provisions

10.	 STAFF RETIREMENT BENEFITS

10.1	 Annual contributions to Pension Fund and Gratuity Fund 
are determined and provided for:

	 •	 on the basis of actuarial valuation 

	 •	 as per the local laws in respect of foreign branches

10.2	 Leave encashment benefit for employees is accounted 
for on actuarial basis. 

10.3	 Transitional   liability   relating   to   employee   benefits    
determined    as    per    actuarial valuation   is  written   
off  over  a  period  of  five years in terms of Revised 
Accounting   Standard 15 (AS -15) - “Employee Benefits”, 
issued by ICAI.

10.4	 Liability determined in respect of pension (second 
option) for existing employees and gratuity is amortised 
equally over a period of five  years in accordance with 
RBI Guidelines.

11.	 CONTINGENT LIABILITIES AND PROVISIONS

11.1	 Contingent liability :  Past events leading to, possible 
or present obligations are recognised as contingent 
liability in the following instances  where :

	 (a)	 The existence of such obligations has not been 
confirmed

	 (b)	 no outflow of resources are required to settle 
such obligations

	  (c)	 a reliable estimate of the amount of the obligations 
cannot be made

	 (d)	 such amounts are not material 

11.2  	(a)	 Provision is recognized in case of present 
obligations where a reliable estimate can be 
made and/or where there are probable outflow 
of resources embodying foregoing of economic 
benefits to settle the obligations, excluding 
frivolous claims.

	 (b)	 Provision for Market Risk, Country Risk, etc., are 
made in terms of extant instructions of RBI.

	 (c)	 Floating provision as identified by the Bank 
Management is provided for.

12.	 IMPAIRMENT OF ASSETS

	 Impairment losses if any, are recognised in 
accordance with the Accounting   Standard (AS) -28 
issued in this regard by the ICAI.

13.	 TAXES ON INCOME

13.1	 Provision for tax is made for both Current Tax and 
Deferred Tax.  
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13-2	 orZeku dj dk ekiu] dj izkf/kdkfj;ksa dks vnk dh tkusokyh izR;kf'kr 
jkf'k ds vuqlkj ykxw dj njksa ij dkuwuksa ,oa vuqdwy U;kf;d  
QS+lyksa@fof/kd jk; dk iz;ksx djrs gq, fd;k tkrk gSA

13-3	 le; esa varj ds dkj.k mRiUu gksusokyh vkLFkfxr dj vkfLr;ka 
,oa ns;rk,a tksfd vkusokyh vof/k;ksa esa fjolZy dh {kerk j[krh gks] 
dh igpku] rqyu&i= dh frfFk rd rS;kj vFkok ckn esa rS;kj dj 

njksa ,oa dj fu;eksa dk iz;ksx djrs gq, dh tkrh gSA  vkLFkfxr 
dj vkfLr;ksa dh igpku rc rd ugha dh tkrh tc rd **opqZvy 
fuf'prrk** ugha gks tkrh fd i;kZIr Hkfo"; d¢ ;ksX; vk; miyC/k 
gksxh ftlls ,slh vkLFkfxr dj vkfLr;ka mxkgh tk,axhA 

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012
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13.2	 Current tax is measured at the amount expected 
to be paid to the taxation authorities, using the 
applicable tax rates, tax laws and favourable judicial 
pronouncements / legal  opinion.

13.3	 Deferred Tax Assets and Liabilities arising on account 
of timing differences and which are capable of 
reversal in subsequent periods are recognised using 

the tax rates and tax laws that have been enacted 
or substantively enacted till the date of the Balance 
Sheet. Deferred Tax Assets are not recognised unless 
there is “virtual certainty” that sufficient future taxable 
income will be available against which such deferred 
tax assets will be realised.
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vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S

	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
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vuqlwph 18 & ys[kksa ij fVIif.k;k¡
1-		  iw¡th 	

ensa 31.03.2012 31.03.2011

i) lhvkj,vkj ¼%½* 12.67 12.83
ii) lhvkj,vkj & fV;j I iw¡th ¼%½* 10.47 10.43
iii) lhvkj,vkj & fV;j II iw¡th ¼%½* 2.20 2.40
iv) Hkkjr ljdkj ds ’ks;j/kkj.k dk izfr’kr 80.00 80.00
v) fV;j II iw¡th ds :i esa of/kZr xkS.k _.k dh jkf'k 'kwU;    'kwU; a

vi) vkbZihMhvkbZ ds tkjhdj.k ls izkIr jkf’k 'kwU; 'kwU;

vii) yks;j fV;j II fy[krksa ds tkjhdj.k ls izkIr jkf’k ` djksM+ 'kwU; 500.00
viii) vIij fV;j II fy[krksa ds tkjhdj.k ls izkIr jkf’k ` djksM+ 'kwU; 500.00

		�  *31-03-2012 rd cSad dh iw¡th i;kZIrrk vuqikr csly II ekunaMksa ds vuqlkj 13-47 izfr’kr gS vkSj csly I ekunaMksa ds vuqlkj 12-67 izfr’kr gSA ¼ Hkkjrh; 
fjtoZ cSad ds fn’kkfunsZ’kksa ds vuqlkj] csly I vkSj csly II ekunaMksa ds varxZr vkdfyr U;wure lhvkj,vkj dks cSad }kjk ntZ lhvkj,vkj ds :i esa 
fjiksVZ fd;k tkuk pkfg,½

2-		  fuos’k 
2-1		�  Hkkjrh; fjt+oZ cSad ds fn’kkfunsZ’kksa ds vuqlkj] cSad ds ns’kh ldy fuos’k lafoHkkx dks rhu laoxksZa esa ck¡Vk x;k gSA  31-03-2012 dks ;g oxhZdj.k fuEu 

izdkj ls gS %	 ¼` djksM+ esa½

oxhZdj.k
31-03-2012 31-03-2011

jkf’k izfr’kr jkf’k izfr’kr

ifjiDork rd j[ks x, & ,p Vh ,e 25479.89* 69.35 21539.69 63.35

fcØh ds fy, miyC/k & ,,Q,l 11083.08 30.17 12460.59 36.65

O;kikj ds fy, j[ks x, & ,p,QVh 178.06 0.48 0.00 0.00

ldy ;ksx 36741.03 100.00 34000.28 100.00

		  *fuoy ekax vkSj lkof/k ns;rkvksa ds izfr’kr ds :i esa ns’kh ,pVh,e izfrHkwfr;ka 25 izfr’kr ds vf/kdre fufnZ"V Lrj ds fo#) 24-36 izfr’kr gSA

2-2		  fuos’k	 ¼` djksM+ esa½

ensa 2011-12 2010-11
¼1½ fuos’kksa dk ewY;   
	 ¼i½ fuos’kksa dk ldy ewY;   
		  ¼d½  Hkkjr esa 36741.03 34000.28
		  ¼[k½ Hkkjr ds ckgj 1466.76 969.92
	 ¼ii½ ewY;gªkl ds fy, izko/kku

		  ¼d½ Hkkjr esa 231.76 186.44
		  ¼[k½ Hkkjr ds ckgj ---- --
	 ¼iii½ fuos’kksa dk fuoy ewY;  

		  ¼d½  Hkkjr esa 36509.27 33813.84
		  ¼[k½ Hkkjr ds ckgj 1466.76 969.92
¼2½ fuos’kksa ij ewY;gªkl ds fy, cuk, x, izko/kkuksa esa vkokxeu

		  ¼i½  vFk’ks"k 158.45 275.63
		  ¼ii½ tksM+s % o"kZ ds nkSjku  fd, x, izko/kku 132.35 56.85
		  mi & dqy 290.80 332.48
		  ¼iii½ ?kVk,¡ % o"kZ ds nkSjku vfrfjDr izko/kkuksa dk iqujkadu djuk 77.19 174.03
		  ¼iv½  'ks"k 213.61 158.45
		  ¼v½ , vkj lh }kjk /kkfjr izfrHkwfr jlhnksa ds fy, ,uchoh ij fd;k x;k izko/kku * 18.15 27.99
		  ¼vi½  vafre 'ks"k 231.76 186.44

		�  *fiNys o"kZ esa ifjlaifRr iqufuZekZ.k daiuh ds varfjr vugZ [kkrksa dks myV nsus ds ifj.kkeLo:i of.kZr izfrHkwfr jlhnksa ds fy, /kkfjr izko/kku ` 9-84 
djksM ls de dj fn;k x;k gSA
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Schedule 18 - Notes on Accounts
1. 	 CAPITAL

Items 31.03.2012 31.03.2011
i) CRAR (%) * 12.67 12.83
ii) CRAR - Tier I Capital (%) * 10.47 10.43
iii) CRAR - Tier II Capital (%) * 2.20 2.40
iv) Percentage of Shareholding of the Government of India 80.00 80.00
v) Amount of subordinated debt raised as Tier-II capital NIL NIL
vi) Amount raised by issue of IPDI NIL NIL
vii) Amount raised by issue of Lower Tier II Instruments ` Crore NIL 500.00
viii) Amount raised by issue of Upper Tier II Instruments ` Crore NIL 500.00

	 * The Capital Adequacy Ratio of the Bank as at 31.03.2012 as per Basel II Norms is at 13.47 % and as per Basel I 
Norms at 12.67%. (As per the RBI guidelines, the least of the CRAR computed under Basel I and Basel II Norms has 
to be reported as CRAR recorded by the Bank).

2.	 INVESTMENTS
2.1.	 In accordance with the RBI guidelines, the Bank’s domestic investment portfolio has been classified into three 

categories. The figures as at 31.03.12 is given hereunder:� (` in crore)

Classification 31/03/2012 31/03/2011
Amount % Amount %

Held To Maturity -HTM 25479.89* 69.35 21539.69 63.35
Available for Sale – AFS 11083.08 30.17 12460.59 36.65
Held for Trading – HFT 178.06 0.48 0.00 0.00
Gross Total 36741.03 100.00 34000.28 100.00

	 *Domestic HTM securities as a percentage of Net Demand and Time Liabilities works out to 24.36% against a 
stipulated maximum level of 25%.

2.2. 	 Investments � (` in crore)
Items 2011-12 2010-11

(1) Value of Investments  
     (i) Gross value of investments  
         (a) In India 36741.03 34000.28
         (b) Outside India 1466.76 969.92
     (ii) Provision for Depreciation
         (a) In India 231.76 186.44
         (b) Outside India ---- ----
     (iii) Net value of Investments
         (a) In India 36509.27 33813.84
         (b) Outside India 1466.76 969.92
(2) Movement of provision held towards depreciation on investments
      (i)  Opening Balance 158.45 275.63
     (ii)  Add: Provision made during the year 132.35 56.85

Sub – Total 290.80 332.48
     (iii) Less: Write back of excess provision during the year 77.19 174.03
     (iv) Balance 213.61 158.45
     (v)  Provision held for stating Security Receipts issued by ARCs at NBV * 18.15 27.99
     (vi) Closing Balance 231.76 186.44

	 *  Consequent  to  the  reverting  of  not eligible  accounts transferred to ARCs in the earlier  year, the Provision held 
for Stating Security Receipts is reduced by Rs 9.84 crore.
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2-2-1	ekdsZV jsiks ysunsu¼vafdr ewY;ksa esa½	 ¼` djksM+ esa½

ysunsu dk Ádkj lekIr o"kZ ds nkSjku U;wure 
cdk;k

lekIr o"kZ ds nkSjku     vfèk-
dre cdk;k

lekIr o"kZ ds nkSjku    nS-
fud vkSlr

dks

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 31/03/12 31/03/11
jsiks ds rgr csph xbZ 
izfrHkwfr;ka
i.     ljdkjh 
izfrHkwfr;ka
ii.	 dkiksZjsV 
_.k izfrHkwfr;ka

0.00

0.00

0.00

0.00

679.25

0.00

537.99

0.00

43.24

0.00

90.21

0.00

320.02

0.00

0.00

0.00
fjolZ jsiks ds rgr 
[kjhnh xbZ izfrHkwfr;ka
i.	 ljdkjh 
izfrHkwfr;ka
ii.  dkiksZjsV _.k 
izfrHkwfr;ka

0.00

0.00

0.00

0.00

95.86

0.00

101.00

0.00

0.53

0.00

3.92

0.00

95.86

0.00

0.00

0.00

2-2-2	xSj ,l,yvkj fuos’k lafo�kx

¼i½		  fnukad 31-03-2012 dks xSj&,l,yvkj fuos'kksa ij tkjhdrkZ lajpuk

la- tkjhdrkZ jkf'k
futh vkcaVu dh 

lhek

fuos'k Lrj ls fuEu 
oxZ dh izfrHkwfr;ksa 

dh lhek

nj fu/kkZj.k u dh 
xbZ izfrHkwfr;ksa dh 

lhek

lwphc) u dh 
xbZ izfrHkwfr;ksa dh 

lhek

(1) (2) (3) (4) (5) (6) (7)
1 lkoZtfud {ks= miØe 436.55 283.87 0.00 0.00 0.00
2 foRrh; laLFkk,a 401.98 351.25 0.00 0.00 31.85
3 cSad 5325.60 5254.66 0.00 0.00 0.00
4 futh daifu;k¡ 652.22 504.81 0.00 0.00 3.22
5 vkuq"kafxd @ la;qDr m|e 141.07 141.07 0.00 0.00 62.20
6 vU; 21.07 18.06 0.00 0.00 1.00
7 ewY;gªkl ds izfr /kkfjr izko/kku –212.15 xx Xx Xx xx

dqy 6766.34 6553.72 0.00 0.00 98.27

(ii)		 xSj fu"iknd xSj&,l,yvkj fuos'k	 ¼` djksM+ esa½

fooj.k 2011-12 2010-11

vFk 'ks"k 0.51 0.15

o"kZ ds nkSjku tksM+ 0.00 0.51

o"kZ ds nkSjku dVkSrh 0.00 0.15

var 'ks"k 0.00 0.51

/kkfjr dqy izko/kku 0.51 0.51

3-		  O;qRiUu

3-1		  ok;nk nj djkj@C;kt nj LoSi ¼vkbZvkj,l½

		�  rqyu i= vkfLr;ksa esa laHkkfor {kfr dh jksdFkke ds fy,] flaxkiqj 'kk[kk us] C;kt nj vnyk&cnyh ls lacaf/kr] O;qRiUu lafonk fd;kA LoSi ds fy,     
vkuqekfud ewy dher flaxkiqj Mkyj 2-00 fefy;u ¼8-10 djksM+ #i,½ FkkA cdk;k vnyk&cnyh fLFkfr] C;kt dh vLFkk;h nj izkIr dj] LFkk;h C;kt 
nj Hkqxrku djus dh FkhA	
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2.2.1 Market REPO Transactions (in face value terms):
� (` in crore)

Type
Minimum outstanding 
during the year ended

Maximum outstanding 
during the year ended

Daily average 
outstanding during 

the year ended 
As on 

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 31/03/12 31/03/11
Securities sold 
under repos
i.  �Government 
securities

ii. �Corporate debt 
securities

0.00

0.00

0.00

0.00

679.25

0.00

537.99

0.00

43.24

0.00

90.21

0.00

320.02

0.00

0.00

0.00
Securities 
purchased under 
reverse repos
i.  �Government 
securities

ii. �Corporate debt 
securities

0.00

0.00

0.00

0.00

95.86

0.00

101.00

0.00

0.53

0.00

3.92

0.00

95.86

0.00

0.00

0.00

2.2.2 	 NON-SLR INVESTMENT PORTFOLIO

i) 	 Issuer Composition of Non SLR Investments as at 31.03.2012
(` in crore)

NO. ISSUER AMOUNT
EXTENT OF 

PRIVATE 
PLACEMENT

EXTENT 
OF BELOW 

INVESTMENT 
GRADE 

SECURITIES

EXTENT OF 
UNRATED 

SECURITIES

EXTENT OF 
UNLISTED 

SECURITIES

(1) (2) (3) (4) (5) (6) (7)
1 PSU 436.55 283.87 0.00 0.00 0.00
2 FIs 401.98 351.25 0.00 0.00 31.85
3 Banks 5325.60 5254.66 0.00 0.00 0.00
4 Private Companies 652.22 504.81 0.00 0.00 3.22
5 Subsidiaries/Joint Ventures 141.07 141.07 0.00 0.00 62.20
6 Others 21.07 18.06 0.00 0.00 1.00
7 Provision held towards 

depreciation –212.15 xx xx xx xx

Total 6766.34 6553.72 0.00 0.00 98.27

ii) 	 Non Performing Non-SLR Investments			   (` in crore)
Particulars 2011-12 2010-11

Opening Balance 0.51 0.15
Additions during the year 0.00 0.51
Reduction during the year 0.00 0.15
Closing Balance 0.00 0.51
Total Provisions held 0.51 0.51

3. 	 DERIVATIVES
3.1	 Forward Rate Agreements / Interest Rate Swaps (IRS)					   
	 Singapore branch entered into Derivatives contracts of the nature of Interest Rate Swaps (IRS) to hedge on balance 

sheet assets.  The notional principal value of Swaps was SGD 2.00 Mio (`8.10 Crore).   IRS was undertaken for 
hedging purposes.  The outstanding swap position was to receive floating rate of interest and pay fixed rate of 
interest. 	
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			  ¼` djksM+ esa½ 

ensa 31.03.2012 31.03.2011

1- vnyk&cnyh djkj dk vuqekfur ewy/ku 8.10 43.48

2- djkj ds varxZr viuh ck/;rkvksa dks iwjk djus esa ;fn foi{kh i{kdkj pwd djsa rks ogu dh tkusokyh 
gkfu;k¡ 'kwU; 'kwU;

3- LoSi djkj djus ij cSad dks vko';d laikf'oZd izfrHkwfr 'kwU; 'kwU;

4- LoSi djkj djus ij mRiUu tksf[keksa dk ladsUnz.k 0.04 0.25

5- LoSi cgh dk mfpr ewY; 'kwU; dqN ugha

		  	 iqujh{kk o"kZ ds nkSjku cSad us dksbZ ok;nk nj djkj ugha fd;k gSA

3-2		  fofue; O;kikj fd, x, C;kt nj O;qRiUu % 

		  iqujh{kk o"kZ ds nkSjku cSad us fofue; O;kikj fd, x, C;kt nj O;qRiUu ds fy, dksbZ djkj ugha fd;k gSA

3-3		  O;qRiUuksa esa _.k tksf[ke %

3-3-1	xq.kkRed izdVhdj.k

		�  vkbZvkj,l dk mi;ksx djrs gq, cSad vkfLr;ksa rFkk ns;rkvksa dh izfrj{kk dj jgk gSaA  mip; vk/kkj ij gsftax ysunsuksa dks fglkc esa fy;k tkrk gSA  ,sls 
LoSi tks C;kt dekusokyh vkfLr @ ns;rk dh izfrj{kk djrs gSa] gst dh xbZ vkfZLr ;k ns;rk ds :i esa fglkc esa fy;k tkrk gSA  cdk;k LoSi lafonk,a 
ckt+kj dks ekdZ fd, x, vk/kkj ij gSA

		�  varjkZ"Vªh; LoSi Mhyj  la?k ds fn’kkfunsZ’kksa ds vk/kkj ij lHkh LoSi ysunsu fd, x, gSaA  ysunsuksa dks lekIr djus ds igys cSad ds ikl i;kZIr vkarfjd 
vuqeksnu vkSj fu;a=.k iz.kkfy;k¡ miyC/k gSaA  ¼i½ O;kikj ¼Mhfyax½ ¼ii½ cSd&vkWfQ+l ¼le>kSrk] fuxjkuh vkSj  fu;a=.k½ rFkk ¼iii½ ys[kkdj.k {ks=ksa ds chp 
,d Li"V dk;Zdkjh i`FkDdj.k miyC/k gSA

		�  O;qRiUu mRikn [kaM esa cSad] eqnzk ok;ns lkSns¼lh,Q½ vkSj vksojukbV baMsDl LoSi ¼vkskvbZ,l½ esa LokfeRo ysunsu dj jgk gSA  bl [kaM esa cSad dh xfrfof/k;k¡ 
cSad ds cksMZ }kjk vuqeksfnr O;qRiUu mRikn laca/kh uhfr ds v/khu fd, tkrs gSaA  

		�  fofue; cktkj esa ysunsu fd, tkus okys fons'kh fofue; O;qRiUu mRikn vFkkZr~ eqnzk ok;ns lkSns] fofue; cktkj fu/kkZfjr ewY;ksa ij ewY;kafdr fd, tkrs gSa 
vkSj ifj.kkeLo:i feyus okys ykHk o ?kkVk] cSad ds ykHk o gkfu [kkrs esa n'kkZ, tkrs gSaA  

		�  vksvkbZ,l ysunsu esa mRiUu ykHk o gkfu] ysunsu dh ifjiDork ;k lekfIr] tks Hkh iwoZ gks] ij ykHk o gkfu [kkrs esa n'kkZ;h tkrh gSA cdk;k vksvkbZ,l 
ysunsu ds ewY;kadu dks fuf'pr djus ds fy,] laiw.kZ vnyk&cnyh dk lgh ewY;] rqyu i= ds fnukad ij vnyk&cnyh dh lekfIr ls izkI; ;k ns; jkf'k] 
ds vk/kkj ij fd;k tkrk gSA  blls gqÃ gkfu ds fy, laiw.kZ izko/kku fd;k tkrk gS vkSj ykHk dh vxj gks rks] mis{kk dh tkrh gSA  

      ek=kRed izdVhdj.k		
O;qRiUu cktkj esa cSad ds fuEufyf[kr mRikn gSa %&

			  O;qRiUu cktkj esa cSad ds fuEufyf[kr mRikn gSa %&

		  •-  vksojukbV baMDl LoSi

		  •-  eqnzk ok;ns lkSns

		  31 ekpZ 2011 dks cdk;k vksvkbZ,l ` 150 djksM Fkh tc fd fnukad 31 ekpZ 2012 rd ¼fiNys o"kZ 'kwU;½ eqnzk ok;ns lkSns ds varxZr dksM vjf{kr    
fLFkfr;ka cdk;k ugha Fkh A ¼fiNys o"kZ 'kwU;½ 

     3-3-2-	 ek=kRed izdVhdj.k	 ¼` djksM+ esa½

Øe la- fooj.k C;kt nj O;qRiUu

2011-12 2010-11
1 O;qRiUu ¼dkYifud ewy jde½   

,½  izfrj{kk ds fy, 8.10 43.48

chk½  O;kikj ds fy, 0.00 0.00
2 ckt+kj dh fLFkfr;ksa ij vafre ¼1½

,½  vkfLr ¼++$½ 0.00 0.00

ch½  ns;rk ¼&½ 0.08 0.48
3 _.k tksf[ke ¼2½ 0.04 0.25
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(` in crore)
Items 31.03.2012 31.03.2011

i)	 The notional Principal of Swap agreement 8.10 43.48
ii)	 �Losses which would be incurred if counterparties failed to fulfill their obligations 
under the agreement NIL NIL

iii)	 Collateral required by bank upon entering into swaps NIL NIL
iv)	Concentration of Credit Risk arising from the swaps 0.04 0.25
v)	 The fair value of swap book NIL NIL

	 The bank has not entered into any Forward Rate Agreement during the year under review.

3.2	 Exchange Traded Interest Rate Derivatives

	 The bank has not contracted any exchange traded interest derivatives during the year under review.

3.3	 Risk Exposure in Derivatives

3.3.1	 Qualitative Disclosures

	 Bank has been doing hedging of asset as well as liability using IRS.  The hedging transactions have been accounted 
on an accrual basis.  Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability 
hedged.  Valuation of outstanding swap contracts is on marked to market basis.

	 All swap deals have been undertaken based on the guidelines of International Swaps Dealers’ Association.  Bank 
has adequate control systems and also internal approvals  prior to concluding transactions.   There exists a clear 
functional segregation between (i) trading (Dealing) (ii) back office (settlement, monitoring and control) and (iii) 
accounting sections. 

	 In the derivatives segment, the bank is doing proprietary trading in Currency Futures (CF) and Overnight Index 
Swaps (OIS). The activities in this segment are governed by the Derivatives Policy approved by the Bank’s Board.

	 Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the 
resultant gains and losses are recognized in the Profit and Loss account. 

	 The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the 
deal whichever is earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is 
computed on the basis of the amount that would be receivable or payable on termination of the swap as on the 
balance sheet date. Losses arising there from, if any, are fully provided for while the profits , if any, are ignored.

	 Quantitative Disclosures

	 The Bank is active in the following products under derivatives.

	 	 •	 Overnight Index Swaps

	 	 •	 Currency Futures

	 The outstanding OIS position as on 31st March 2012 was ` 150 crore while no naked positions  under  Currency  
Futures  was  outstanding  as  on 31st March 2012 (previous year-  Nil).

3.3.2	 Quantitative Disclosures:	� (`in crore)

Sl.No. Particulars Interest Rate Derivatives
2011-12 2010-11

1  Derivatives (Notional Principal Amount)  

 a) For hedging 8.10 43.48

 b) For trading 0.00 0.00

2  Marked to Market Positions (1)

 a) Asset (+) 0.00 0.00

 b) Liability (-) 0.08 0.48

3  Credit Exposure (2) 0.04 0.25



102

4 C;kt nj esa ,d izfr'kr cnyko dk laHkkO; izHkko ¼100* ihoh 01½

,½  izfrj{kk O;qRiUu ij 0.09 1.20

ch½  O;kikj O;qRiUu ij 0.00 0.00
5 o"kZ ds nkSjku ik;s x, 100 *ihoh 01 dk yf{kr vf/kdre v©j U;wure

 ,½  izfrj{kk ij

vf/kdre 0.10 1.20

U;wure 0.08 0.53
 ch½ O;kikj ij

vf/kdre ykxw ugha ykxw ugha

U;wure ykxw ugha ykxw ugha

3-4-1	� ,pVh,e oxZ ls izfrHkwfr;ksa dh fcØh ds dkj.k izkIr ykHk tks `- 3-32 djksM+ dks ¼xr o"kZ ` 2-36 djksM+½ ykHk&gkfu ys[ks esa ntZ+ fd;k x;k vkSj rRi'pkr~ 1-68 
djksM #i,¼fiNys o"kZ ` 1-18 djksM ½ dh jkf'k iwath vkjf{kr fuf/k ds fy, fofu;ksftr fd;k x;k ¼dj dkVus ds ckn fuoy vkSj lkafof/kd vkjf{kr fuf/k esa varj.k 
ds fy, visf{kr fufèk½A

3-4-2	� o"kZ ds nkSjku cSad us fcØh ds fy, miyC/k loaxZ esa j[kh gqbZ viuh ljdkjh izfrHkwfr;ksa ¼,l,yvkj½ ds ,d Hkkx dks ykxr @ cgh ewY; @ ckt+kj ewY; ij tks 
Hkh de gks ,pVh,e laoxZ esa varfjr fd;k rkfd fofu;ked fn'kkfunsZ'kksa dk vuqikyu fd;k tk ldsA ` 2074-23 djksM+ #i, ¼xr o"kZ ` 4982-05 djksM #i,½ 
dh izfrHkwfr;ka ds varj.k ds dkj.k `-77-19 ¼xr o"kZ `-176-23 djksM+½ dk ewY;gªkl gqvkA  31 ekpZ 2011 dks thvksvkbZ ,,Q,l izfrHkwfr;ksa esa miyC/k 43-89 
djksM+ #i, ds ewY;gªkl izko/kku dks mi;ksx fd;k x;k rFkk ifjorZu ds dkj.k 33-30 djksM+ #i, dh jkf’k dks ykHk ,oa gkfu ys[ks esa ukes Mkyk x;kA 

3-4-3	� ,pVh,e loaxZ esa oxhZd`r izfrHkwfr;ksa ds ekeys esa ;fn vtZu dh ykxr mlds vafdr ewY; ls vf/kd gS] rks ifjiDork ds fy, 'ks"k vof/k esa izhfe;e dks  
ifj'kksf/kr dj fn;k tk,xkA  foRrh; o"kZ 2011&12 esa `-31-73 djksM+ dh jkf'k dks ¼xr o"kZ esa `-43-38 djksM+½ ifj'kksf/kr fd;k tk pqdk gS rFkk bls 
**fuos'kksa ij vk;** ds varxZr dVkSrh ds :i esa n'kkZ;k x;k gSA

4-		  vkfLr xq.koRrk

4-1-1	xSj&fu"iknd vkfLr;k¡	 ¼`-djksM+ esa½

ensa 2011-12 2010-11
¼i½  fuoy vfxzeksa dh rqyuk esa fuoy ,uih, ¼izfr'kr½ 1.33 0.53
¼ii½  ldy ,uih, dh xfr

    ¼,½  vFk'ks"k 740.31 510.10
    ¼ch½  o"kZ ds nkSjku tksM+ 1879.51 953.92
    ¼lh½ mi;ZqDr vof/k ds nkSjku dVkSrh 769.04 723.71
    ¼Mh½  var'ks"k 1850.78 740.31
¼iii½  fuoy ,uih, dh xfr

    ¼,½  vFk'ks"k 397.04 144.93
    ¼ch½  o"kZ ds nkSjku tksM+ 1409.63 544.48
    ¼lh½ o"kZ ds nkSjku dVkSrh 609.84 292.37
    ¼Mh½  var'ks"k 1196.83 397.04
¼iv½  ,uih, ds fy, izko/kkuksa dh xfr ¼ekud vkfLr;ksa ij izko/kkuksa vkSj py izko/kkuksa dks NksM+dj½ 

    ¼,½  vFk'ks"k 159.73 117.21
    ¼ch½  o"kZ ds nkSjku fd, x, izko/kku 972.75 705.00
    ¼lh½ vfrfjDr izko/kkuksa dks cV~Vs[kkrs esa Mkyuk 654.74 662.48
    ¼Mh½  var'ks"k 477.74 159.73

		  o"kZ ds nkSjku cSad us] xSj fu"iknd vkfLr;ksa ds fy, izko/kku ds laca/k esa ys[kkdj.k uhfr esa ifjorZu fd;k gS tks fuEukuqlkj gSA 

		  ¼,½ **voekud** ds :i esa oxhZÑr xSj fu"iknd vkfLr;ksa ds fy, izko/kku 1-4-2011 ls 20 izfr'kr ls 25 izfr'kr fd;k x;k gSA  

		  ¼ch½  �30-06-2011 rd ekus x, 100 izfr'kr izko/kku ekud ds cnys Mh1 vkSj Mh2 ds :i esa oxhZÑr vfxzeksa ds laca/k esa vkbvkj,lh ekunaMksa ds laca/k esa 
fuèkkZfjr njksa ij lafnX/k vkfLr;ksa ds fy, izko/kkuA  

		  mi;qZDr ifjorZuksa ds ifj.kkeLo:i] pkyw o"kZ ds fy, fuoy ykHk 285-61 djksM #i, vf/kd gqvk gSA 

4-1-2		 xSj&fu"iknd _.k izko/kku dojst vuqikr 70-13 izfr’kr ¼fiNys o"kZ 84-30 izfr’kr½
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4  Likely impact of one percentage change in interest rate  (100*PV01)
 a) On hedging derivatives 0.09 1.20

 b) On trading derivatives 0.00 0.00

5  Maximum and Minimum of 100*PV01 observed during the year
  a) On hedging

     Maximum 0.10 1.20
     Minimum 0.08 0.53

  b) On trading
     Maximum NA NA
     Minimum NA NA

	
3.4.1	 Profit on account of sale of securities from HTM category amounting to ` 3.32 crore (previous year ` 2.36 crore) has 

been taken to Profit and Loss Account and thereafter an amount of ` 1.68 crore (previous year ` 1.18 crore) was 
transferred to Capital Reserve Account (net of taxes and amount required to be transferred to statutory reserves).

3.4.2	 During the year, the Bank had transferred a portion of its Government Securities (SLR) held in the AFS category to the HTM 
category at the least of Cost/Book Value / Market price pursuant to enabling regulatory guidelines. The shifting of securities 
of ` 2074.23 crore (previous year ` 4982.05 crore) resulted in depreciation of ` 77.19 crore (previous year ` 176.23 crore).
The depreciation provision available as on 31st March 2011 in GOI AFS securities amounting to ` 43.89 crore was utilized 
and the balance amount of ` 33.30 crore was debited to P&L account of current year on account of shifting. 

3.4.3	 In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is 
amortized over the remaining period to maturity. For the Financial Year 2011-12, a sum of ` 31.73 crore (previous 
year ` 43.38 crore) has been amortized and the same is reflected as a deduction from ‘Income on Investments’.

4. ASSETS QUALITY

4.1.1 	 Non-Performing Assets									         (` in crore)

Items 2011-12 2010-11
(i) Net NPAs to Net Advances (%) 1.33 0.53
(ii) Movement of Gross NPAs
(a) Opening Balance 740.31 510.10
(b) Additions during the year 1879.51 953.92
(c) Reductions during the above period 769.04 723.71
(d) Closing Balance 1850.78 740.31
(iii) Movement of Net NPAs
(a) Opening Balance 397.04 144.93
(b) Additions during the year 1409.63 544.48
(c) Reductions during the above period 609.84 292.37
(d) Closing Balance 1196.83 397.04
(iv) Movement of Provision for NPAs (excluding provisions on standard assets and 
Floating Provisions)
(a) Opening Balance 159.73 117.21
(b) Provisions made during the year 972.75 705.00
(c) Write-off of excess provision 654.74 662.48
(d) Closing Balance 477.74 159.73

	 During the year, Bank has changed its Accounting Policy in respect of Provisioning for Non-Performing assets as 
detailed below:

	 (a) � Provisioning for all non performing assets classified as substandard has been increased to 25% from 01.04.2011 
in place of 20%.

	 (b) �Provisioning for doubtful assets at the rates prescribed in IRAC Norms in respect of all advances categorized 
under D1 and D2 from 01.07.2011 as against 100% followed upto 30.06.2011. 

	 Consequent to the above mentioned changes, the Net Profit for the current year is higher by ` 285.61 crore.
4.1.2 	 Non Performing Loan Provisioning Coverage Ratio is 70.13% (previous year 84.30%)
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4-1-3		� cSad dh olwyh uhfr ds vuqlkj] dksbZ Hkh olwyh igys gh 'ks"k ¼ewy½ ds fy, fofu;ksftr fd;k tkuk gS vkSj rr~i'pkr~ vnRr fof/kd O;; ¼,e,ybZ½ vkSj 
rRi'pkr~ vnRr C;kt ds fy,A

4-2		  iqu% lajpuk ds v/khu yk;s x;s [kkrksa dk fooj.k	 ¼` djksM+ esa½
2011-12

lhMhvkj  
esdkfute

,l,ebZ _.k iqu% 
lajpuk

vU;

iqu%lajfpr ekud 
vfxze

m/kkjdrkZvksa dh la[;k 5 103 5898
cdk;k jkf'k 555.56 59.94 2780.25
vf/kR;kx ¼mfpr ewY; esa deh½ 91.57 0.22 11.36

iqu%lajfpr 
voekud vfxze

m/kkjdrkZvksa dh la[;k -- 8 222
cdk;k jkf'k -- 1.09 22.69
vf/kR;kx ¼mfpr ewY; esa deh½ -- 0 1.65

iqu%lajfpr lafnX/k 
_.k

m/kkjdrkZvksa dh la[;k -- -- 4
cdk;k jkf'k -- -- 0.11
vf/kR;kx ¼mfpr ewY; esa deh½ -- -- 0

dqy m/kkjdrkZvksa dh la[;k 5 111 6124
cdk;k jkf'k 555.56 61.03 2803.05
vf/kR;kx ¼mfpr ewY; esa deh½ 91.57 0.22 13.01

				   ¼` djksM+ esa½
2010-11

lhMhvkj 
esdkfute

,l,ebZ _.k iqu% 
lajpuk

vU;

iqu%lajfpr ekud vfxze m/kkjdrkZvksa dh la[;k - 96 5457
cdk;k jkf'k - 17.24 671.15
vf/kR;kx ¼mfpr ewY; esa deh½ - 0.25 13.59

iqu%lajfpr voekud 
vfxze

m/kkjdrkZvksa dh la[;k - 13 500
cdk;k jkf'k - 0.67 5.98
vf/kR;kx ¼mfpr ewY; esa deh½ - 0.01 0.04

iqu%lajfpr lafnX/k vfxze m/kkjdrkZvksa dh la[;k - -- 7
cdk;k jkf'k - -- 0.04
vf/kR;kx ¼mfpr ewY; esa deh½ - -- 0

dqy m/kkjdrkZvksa dh la[;k - 109 5964
cdk;k jkf'k - 17.91 677.17
vf/kR;kx ¼mfpr ewY; esa deh½ - 0.26 13.63

4-3	 	 vkfLr iqufuZekZ.k d¢ fy,] Áfr�wfrdj.k@vkfLr iqufuZekZ.k daiuh dks csph xbZ foÙkh; vkfLr;ksa dk fooj.k 	 ¼` djksM+ esa½

izdVhdj.k 2011-12 2010-11
¼i½  csps x, [kkrksa dh la[;k 'kwU; 117591
¼ii½  ,llh@vkjlh dks csps x, [kkrksa dk ldy ewY; ¼izko/kkuksa ls fuoy½ 'kwU; 347.40
¼iii½  ldy izfrQy 'kwU; 393.54
¼iv½ fiNys o"kksZa esa varfjr [kkrs ds laca/k esa olwyk x;k vfrfjr izfrQy 'kwU; 0.00
¼v½ fuoy cgh ewY; ij ldy ykHk@gkfu 'kwU; 46.14

		�  uksV % 25-08 djksM #i, ewY; okys vik= foRrh; vkfLr;ka tks fiNys o"kZ ,vkjlh dks fcØh fd, x, Fks] bl o"kZ cSad dks okil vk x, vkSj buds fy, 
100 izfr'kr izko/kku miyC/k gSA

4-4		  [kjhnh @ csph x;h xSj fu"Ikknd foRrh; vkfLr;ksa ds fooj.k

		  ,-  [kjhnh x;h xSj&fu"iknd foRrh; vkfLr;ksa ds fooj.k 	 ¼` djksM+ esa½

fooj.k 2011-12 2010-11

1-	 ¼d½ o"kZ ds nkSjku [kjhns x, [kkrksa dh la[;k ’kwU; ’kwU;

	 ¼[k½ cdk;k dqy 'ks"k ’kwU; ’kwU;

2-	 ¼d½ bues ls o"kZ ds nkSjku iqu% lajfpr [kkrksa dh la[;k ’kwU; ’kwU;
	 ¼[k½ cdk;k dqy 'ks"k ’kwU; ’kwU;



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

105

4.1.3	 As per Recovery Policy of the Bank, any recovery should be first appropriated to Book balance (Principal) and then 
to Unpaid Legal Expenses (MLE) and thereafter to unpaid interest.

4.2 	 Particulars of Accounts Restructured 	   (` in crore)
2011-12

CDR 
Mechanism

SME Debt 
 Restructuring

Others

Standard
advances
restructured

No. of Borrowers 5 103 5898
Amount outstanding 555.56 59.94 2780.25
Sacrifice (diminution in the fair value) 91.57 0.22 11.36

Sub Standard
advances
restructured

No. of Borrowers -- 8 222
Amount outstanding -- 1.09 22.69
Sacrifice (diminution in the fair value) -- 0 1.65

Doubtful
advances
restructured

No. of Borrowers -- -- 4
Amount outstanding -- -- 0.11
Sacrifice (diminution in the fair value) -- -- 0

TOTAL

No. of Borrowers 5 111 6124
Amount outstanding 555.56 61.03 2803.05
Sacrifice (diminution in the fair value) 91.57 0.22 13.01

												                	           (` in crore)

2010-11
CDR 

Mechanism
SME Debt 

 Restructuring
Others

Standard advances
restructured

No. of Borrowers - 96 5457
Amount outstanding - 17.24 671.15
Sacrifice (diminution in the fair value) - 0.25 13.59

Sub Standard
advances
restructured

No. of Borrowers - 13 500
Amount outstanding - 0.67 5.98
Sacrifice (diminution in the fair value) - 0.01 0.04

Doubtful advances
restructured

No. of Borrowers - -- 7
Amount outstanding - -- 0.04
Sacrifice (diminution in the fair value) - -- 0

TOTAL

No. of Borrowers - 109 5964
Amount outstanding - 17.91 677.17
Sacrifice (diminution in the fair value) - 0.26 13.63

4.3 	 Details of financial assets sold to Securitisation / Reconstruction Company for Asset Reconstruction
	 (` in crore)

Items 2011-12 2010-11
(i) No. of Accounts sold NIL 117591
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC NIL 347.40
(iii) Aggregate consideration NIL 393.54
(iv) Additional consideration realised in respect of account transferred in earlier years NIL 0.00
(v) Aggregate gain/ loss over net book value NIL 46.14

	 Note: �During the year, certain not eligible Financial Assets sold to ARCs in the earlier year reverted to the Bank 
amounting to ` 25.08 crore for which 100% provision is available. 

4.4 	 Details of non-performing financial assets purchased /sold
	 A. Details of non-performing financial assets purchased: 	 	 	 	 	 (` in crore)

Particulars 2011-12 2010-11
1. (a) No. of accounts purchased during the year NIL NIL
    (b) Aggregate outstanding NIL NIL
2. (a) Of these, number of accounts restructured during the year NIL NIL
    (b) Aggregate outstanding NIL NIL
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		  ch-  csph x;h xSj&fu"iknd foRrh; vkfLr;ksa ds fooj.k	 ¼` djksM+ esa½

fooj.k 2011-12 2010-11
1-   csps x, [kkrksa dh la[;k ’kwU; ’kwU;
2-   cdk;k dqy 'ks"k ’kwU; ’kwU;
3-   izkIr dqy izfrQy ’kwU; ’kwU;

4-5-		  ekud vkfLr;ksa ds fy, izko/kku	 ¼` djksM+ esa½	

ensa 2011-12 2010-11
Hkkjrh; fjt+oZ cSad }kjk tkjh foosdiw.kZ ekunaMksa ds vuqlkj o"kZ ds nkSjku ekud vkfLr;ksa ds izfr fd, 
x, izko/kku

140.64** 13.61**

	 ** Xykscy

5-		  O;kikj vuqikr

fooj.k 2011-12 2010-11
¼i½   dk;Z'khy fuf/k ds izfr'kr ds :i esa C;kt vk; 9.16 8.35
¼ii½   dk;Z'khy fuf/k ds izfr'kr ds :i esa xSj&C;kt vk; 0.92 1.05
¼iii½  dk;Z'khy fuf/k ds izfr'kr ds :i esa ifjpkyuxr ykHk 2.59 2.94
¼iv½  vkfLr;ksa ij izfrykHk ¼%½ 1.31 1.53
¼v½   dkjksckj ¼tek,¡ ,oa vfxze½ izfr deZpkjh ¼` djksM esa½ 11.14 9.30
¼vi½  izfr deZpkjh ykHk ¼` yk[k esa½ 9.30 8.88

6-		  vkfLr ns;rk izca/ku 

		  vkfLr;ksa @ ns;rkvksa dh dqN enksa dk ifjiDork iSVuZ ¼cSad }kjk ;Fkk ladfyr½	 ¼` djksM+ esa½

fooj.k

1 fnu 2 & 7 
fnu

8&14 
fnu

15&28 
fnu

29 fnu 
rFkk 3 

eghuksa rd

3 eghuksa ls  
vf/kd rFkk 
6 eghuksa 
rd

6 eghuksa 
ls vf/kd 
rFkk 1 o"kZ 

rd

1 o"kZ ls 
vf/kd 
rFkk 3 
o"kksaZ rd

3 o"kksaZ 
ls vf/

kd rFkk 5 
o"kksaZ rd

5 o"kksaZ ls 
vf/kd

dqy

tek,a 1070.38 3690.53 3336.13 3792.71 15480.58 15691.86 19528.93 36029.73 2615.25 19567.68 120803.78

vfxze 115.71 459.88 160.01 76.31 455.25 1196.24 1217.79 191.60 0.04 1000.03 4872.86

fuos'k 199.75 1380.79 783.01 964.45 5806.07 4502.14 7467.64 9726.50 834.39 9542.58 41207.32

m/kkj 1058.56 1553.49 3077.21 3099.25 8116.98 7507.43 12414.08 30701.58 11005.56 11789.46 90323.60

ftlesa            

fons'kh eqnzk 
ns;rk;¡ 519.69 286.95 520.11 709.44 1976.26 2019.62 2419.99 288.52 41.89 0.05 8782.51

fons'kh eqnzk 
vkfLr;ka 123.33 142.66 42.44 327.88 1808.09 1735.74 574.83 1470.11 581.87 650.04 7456.99

7-		  laonsu'khy {ks=ksa dks m/kkj 

7-1-		  fj;y ,LVsV {ks= dks _.k	 ¼` djksM+ esa½

oxZ 31.03.2012 31.03.2011

,½ izR;{k _.k  

    ¼i½  ?kjsyw ca/kd 6235.93 5855.95

         ftlesa ls oS;fDrd x`g _.k tks izkFkfedrk {ks= ds rgr 'kkfey fd, tkus gsrq ;ksX; gS 4554.57 3996.58

    ¼ii½   okf.kfT;d fj;y ,LVsV   2472.08 3095.34

    ¼iii½   ca/kd lefFkZr izfrHkwfr;ksa ¼,ch,l½ esa fuos'k vkSj vU; izfrHkwfrÑr _.k   

          d½  ?kjsyw 0.42 1.17

          [k½  okf.kfT;d fj;y ,LVsV ’kwU; ’kwU;

ch½  vizR;{k _.k

     ,u,pch rFkk ,p,Qlh ij fuf/kd rFkk xSj&fuf/kd _.k 3601.59 699.41
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  	 B. Details of non-performing financial assets sold	 	 	 	 (` in crore)
Particulars 2011-12 2010-11
1. No. of accounts sold NIL NIL
2. Aggregate Outstanding NIL NIL
3. Aggregate consideration received NIL NIL

4.5 	 Provision on Standard Assets								        (` in crore)
Items 2011-12 2010-11

Provision towards Standard Assets made during the year as per prudential norms 
issued by RBI 140.64** 13.61**

	 ** Global

5. 	 Business Ratios
Particulars 2011-12 2010-11

(i)   Interest Income as a percentage to Working Funds 9.16 8.35
(ii)  Non-Interest Income as a percentage to Working Funds 0.92 1.05
(iii) Operating Profit as a percentage to Working Funds 2.59 2.94
(iv) Return on Assets (%) 1.31 1.53
(v)  Business (Deposits plus Advances) per employee (` Crore) 11.14 9.30
(vi) Profit per employee (` lakh) 9.30 8.88

6. 	 Asset Liability Management
	 Maturity Pattern of certain items of Assets and Liabilities (As compiled by the Bank)		  (` in crore)

Particulars
1 day 2 to 7 

days
8 to 14 
days

15 to 28 
days

29 days 
to 3 

months

Over 3 
months to 
6 months

Over 6 
months 

to 1 year

Over 1 
year to 3 

years

Over 3 
years to 
5 years

Over 5 
years

Total

Deposits 1070.38 3690.53 3336.13 3792.71 15480.58 15691.86 19528.93 36029.73 2615.25 19567.68 120803.78
Borrowings 115.71 459.88 160.01 76.31 455.25 1196.24 1217.79 191.60 0.04 1000.03 4872.86
Investments 199.75 1380.79 783.01 964.45 5806.07 4502.14 7467.64 9726.50 834.39 9542.58 41207.32
Advances 1058.56 1553.49 3077.21 3099.25 8116.98 7507.43 12414.08 30701.58 11005.56 11789.46 90323.60
Of which            
Foreign 
Currency 
Liabilities 519.69 286.95 520.11 709.44 1976.26 2019.62 2419.99 288.52 41.89 0.05 8782.51
Foreign 
Currency 
Assets 123.33 142.66 42.44 327.88 1808.09 1735.74 574.83 1470.11 581.87 650.04 7456.99

	
7. 	 Lending to Sensitive Sector

7.1 	 Exposure to Real Estate Sector								        (` in crore)
Category 31.03.2012 31.03.2011

A) Direct Exposure  
    (i) Residential Mortgages - 6235.93 5855.95
    Out of which individual housing loans eligible for being included under priority sector 4554.57 3996.58
    (ii) Commercial Real Estate - 2472.08 3095.34

    (iii) Investment in Mortgage Backed Securities (MBS) and other securitized exposure

         a) Residential 0.42 1.17
         b) Commercial Real Estate NIL NIL

B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank and Housing Finance 
Corporation 3601.59 699.41
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7-2		  iwath cktkj esa ,Dlikstj	 ¼` djksM+ esa½

ensa 31.03.2012 31.03.2011

(i) izR;{k fuos'k 

bZfDoVh 'ks;j esa 562.91 571.74

ckaM~l@ifjorZuh; fMcsapjksa  esa ’kwU; ’kwU;

bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa esa ftldk dkWjil ek= dkiksZjsV _.k esa fuos'k ugha fd;k x;k gSA 8.00 8.00

(ii) O;fDr;ksa dks bZfDoVh 'ks;jksa ¼vkbZihvks@bZ,lvksih lfgr½ ckaMksa ,oa fMcsapjksa] bZfDoVh mUeq[k E;wpqvy QaMksa ds 
;wfuVksa esa fuos'k ds fy, 'ks;jksa dh tekur ij vfxze 0.08 0.11

(iii) fdlh vU; iz;kstu ds fy, vfxze tgka 'ks;jksa ;k ifjorZuh; ckaMksa ;k ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k 
E;wpqvy QaMksa ds ;wfuVksa dks izkFkfed tekur ds :Ik esa fy;k tkrk gSA ’kwU; ’kwU;

(iv) fdlh vU; iz;kstu ds fy, vfxze tksfd 'ks;jksa vFkok ml lhek rd  ifjorZuh; ckaMksa ;k ifjorZuh;      
fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa }kjk izR;kHkwr gSa vFkkZr 'ks;jksa@ ifjorZuh; ckaMksa ;k ifjorZuh;  
fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa ds vykok izkFkfed izfrHkwfr vfxzeksa dks iw.kZr% doj ugha 
djrhA 

130.23 ’kwU;

(v) LVkWd czksdjksa dks izR;kHkwr vkSj vizR;kHkwr vfxze ,oa LVkWd czksdjksa rFkk ekdsZV esdjksa dh vksj ls tkjh 
xkjafV;kaA

86.49 134.27

(vi) lzksrksa dks miyC/k djkus dh  izR;k'kk esa ubZ daifu;ksa dh bZfDoVh ds fy, izorZd ds va'knku dks iwjk djus 
ds fy, 'ks;jksa@ckaMksa@fMcsapjksa vFkok vU; izfrHkwfr;ksa ds fo:) vFkok fu%'krZ vk/kkj ij dkiksZjsVksa dks eatwj 
_.kA

’kwU; 158.26

(vii) izR;kf'kr bZfDoVh izokgksa@fuxZeksa ds fo#) daifu;ksa dks fczt yksuA ’kwU; ’kwU;

(viii) 'ks;jksa vFkok ifjorZuh; ckaMksa vFkok ifjorZuh; fMcsapjksa ;k bZfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa ds 
izkFkfed fuxZe ds laca/k esa cSadksa }kjk nh xbZ gkehnkjh dfVc)rk,aA ’kwU; ’kwU;

(ix)  ekftZu VªsfMax gsrq LVkWd czksdjksa dks foRrh;u ’kwU; ’kwU;

(x)  mn~;e iwath fuf/k;ksa ¼iathd`r vkSj viathd`r nksuks½ ds lHkh ,Dikstj 23.94 22.50

iwath cktkj dks dqy ,Dlikstj 811.65 894.88

7-3		  tksf[ke oxhZdj.k okj ns'k dk _.k	

_.k tksf[ke ** 31 ekpZ 2012 rd _.k 
¼fuoy½

31 ekpZ 2012 rd fd, 
x, izko/kku

31 ekpZ 2011 rd _.k 
¼fuoy½

31 ekpZ 2011 rd 
fd, x, izko/kku

ux.; 5182.34 4.54 3156.20 3.47
U;wu 1608.70 1570.68
e/;e :i ls U;wu 109.11 108.92
e/;e 19.53 11.98
e/;e :i ls mPp 17.55 23.26
mPp 23.48 36.03
lokZsPp 0.00 0.00
dqy 6960.71 4.54 4907.07 3.47

		  ** bZlhthlh ds fnukad 01-01-2012 ds ifji= ds vuqlkj v|ru cuk, x, ns'k tksf[ke ds vk/kkj ij 

		  ns'k fo'ks"k dks iznRr _.k tksf[ke izca/ku %

		�  cSad us 31-03-2012 dks fofHkUu ns'kksa dks iznRr fuoy _.k dk fo'ys"k.k fd;k gS vkSj flaxkiqj dks NksM+ dj vU; ns'kksa ds izfr ;g _.k cSad dh dqy 
vkfLr;ksa ds 1 izfr'kr dh lhek ds Hkhrj gSA  flaxkiqj] ftls bZlhthlh fyfeVsM us xSj egRoiw.kZ _.k tksf[ke laoxZ ds v/khu oxhZÑr fd;k gS] `-4-54 
djksM+ ¼xr o"kZ `-3-47 djksM+½ dk izko/kku miyC/k gSA  
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7.2 	 Exposure to Capital Market								        (` in crore)
Items 31.03.2012 31.03.2011

(i)	 Direct investment 
	 In equity shares 562.91 571.74
	 In bonds/ convertible debentures NIL NIL
	 In units of equity- oriented mutual funds the corpus of which is not exclusively  
	 invested in corporate debt 8.00 8.00
(ii)	 �Advances against shares/bonds/debentures or other securities or on clean 

basis to individuals for investment in equity shares (including IPOs/ESOPs) 
convertible bonds,  convertible debentures, and units of equity oriented mutual 
funds 0.08 0.11

(iii)	 �Advances for any other purposes where shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds are taken as primary security NIL NIL

(iv)	 �Advances for any other purposes to the extent secured by the collateral 
security of  shares or convertible bonds or convertible debentures or units of 
equity oriented mutual funds i.e. where the primary security other than shares/
convertible bonds/convertible debentures/units of equity oriented mutual 
funds does not fully cover advances

130.23 NIL

(v)	 �Secured and unsecured advances to stockbrokers and guarantees issued on       
behalf of stockbrokers and market makers 86.49 134.27

(vi)	 �Loans sanctioned to corporates against the security of shares/bonds/debentures 
or other securities or on clean basis for meeting promoter’s contribution to 
the equity of new companies in anticipation of raising resources

NIL 158.26

(vii)	 Bridge loans to companies against expected equity flows/issues NIL NIL

(viii)	 �Underwriting commitments taken up by the banks in respect of primary issue 
of shares or convertible bonds or convertible debentures or units of equity 
oriented mutual funds

NIL NIL

(ix)	 Financing to stockbrokers for margin trading NIL NIL

(x)	 All exposures to Venture Capital Funds (both registered and unregistered) 23.94 22.50

	 Total Exposure to Capital Market 811.65 894.88

7.3 	 Risk Category-wise Country Exposure	�  (` in crore)

Risk category**
Exposure (Net) as 

on 31.03.2012
Provision held as 

at 31.03.2012
Exposure (Net) as 
on 31.03.2011

Provision held as at 
31.03.2011

Insignificant 5182.34 4.54 3156.20 3.47
Low 1608.70 1570.68
Moderately Low 109.11 108.92
Moderate 19.53 11.98
Moderately high 17.55 23.26
High 23.48 36.03
Very High 0.00 0.00
Total 6960.71 4.54 4907.07 3.47

	 **As per the updated country risk classification by the ECGC vide its circular dated 01.01.2012.

	 COUNTRY RISK MANAGEMENT: 
	 The Bank has analysed its net funded exposure to various countries as on 31.03.2012 and such exposure to countries 

other than Singapore is well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, 
which is classified under “Insignificant” risk category by ECGC Ltd, a provision of ` 4.54 Cr (Previous year ` 3.47 Cr) 
is available.
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7-4		  cSad }kjk ,dy m/kkjdrkZ lhek ¼,lch,y½] lewg m/kkjdrkZ lhek ¼thch,y½ ds vfrØe.k ;fn dksbZ gks ds fooj.k	
                                                                                                                  ¼` djksM+ esa½

m/kkjdrkZ dk uke vfrfjDr _.k dqy mPpre _.k vfrfjDr _.k dh Áfr’krrk dqy _.k dh Áfr’krrk

------------------------------------------ ----------- ’kwU; ------------------- -------------------

7-5		  vizfrHkwr vfxze 

		�  dqy vÁfr“wr vfxzeksa esa] ifj;kstukvksa ¼lajpukRed ifj;kstukvksa lfgr½ ds fy, laikf'Zod izfrHkwfr ds :i esa iznRr] vf/kdkj] ykblsal] izkf/kdkj] tSls 
vewrZ izfrHkwfr;ksa ls jf{kr vfxze dh jkf'k 1465-37 djksM+ #i, gSA  izHkkj j[kus okys nsunkjksa ds fy, miyC/k] mi;qZDr vewrZ laikf'Zod izfrHkwfr;ksa dk 
vuqekfur dqy ewY; 31-03-2012 dks 8917-55 djksM #i, gSA  

8-		  fofo/k

8-1		  ys[kk lek/kku ,oa lek;kstu

8-1-1		� varj 'kk[kk enksa dk ys[kk lek/kku 31-03-2012 rd iwjk fd;k tk pqdk gSA  cdk;k izfof"V;ksa ds fuiVku ds fy, fofHkUu dkjxj mik;ksa ds }kjk cSad 
us mlesa i;kZIr deh yk;h gSA  rRi'pkr~ 'ks"k cdk;k izfof"V;ksa ds lek;kstu dk dk;Z izxfr ij gSA  izca/ku ds vuqlkj] 6-45 djksM+ #i, dqy ewY; 
ds 8577 vkbZchth, ØsfMV izfof"V;ka cdk;k gSaA

8-1-2		� fnukad 31-03-2012 dks varj 'kk[kk [kkrk cdk;k esa 6 eghus ls vf/kd vof/k ds fy, ys[kk lek/kku u dh xbZ izfof"V;ksa ds laca/k esa dqy tek fLFkfr 
dks ns[krs gq, fdlh izko/kku dh t:jr ugha gSA  

8-1-3		� ns; MªkQ~Vksa] lek'kks/ku lek;kstu] fofo/k izkIr jkf'k;ksa] fofo/k tek [kkrksa vkfn esa rFkk Hkkjrh; fjt+oZ cSad ,oa vU; cSadksa ls lacaf/kr cSad ys[kk lek/kkuksa 
esa iqjkuh cdk;k izfof"V;ksa ds leqfpr lek;kstu ds fy, fu;fer leh{kk dh tk jgh gSA

8-1-4		� dqN 'kk[kkvksa esa vuq"kaxh cfg;ksa@jftLVjksa dk rqyu vkSj lkekU; cfg;ksa ds lkFk ys[kk lek/kku dk dk;Z tkjh gSA  izca/ku ds erkuqlkj] [kkrksa ij 
mi;qZDr fo"k;ksa dk ifj.kkeh izHkko cgqr T;knk ugha gksxkA  

8-2		  o"kZ ds nkSjku vk; dj ds fy, cuk, x, izko/kkuksa dh jkf'k %	 ¼` djksM+ esa½

2011-12 2010-11

djk/kku ds fy, izko/kku ¼vkbZVh rFkk MOywVh½ 520.93 920.39 

		  ,- 	� 31-03-2012 dks fookfnr vk;dj ekax cdk;k 'ks"k 770-35 djksM+ #i, ¼fiNys o"kZ 507-35 djksM+ #i,½ Fkk] ftlesa ls 517-24 djksM+ #i, ¼fiNys o"kZ   
348-60 djksM+ #i,½ okilh vkns'kksa ds izfr foHkkx }kjk vnk@lek;ksftr dj fn, x,A  ,d gh rjg ds eqn~nksa ij cSad ds vuqdwy dh xbZ fofHkUu U;kf;d  
?kks"k.kkvksa rFkk xr&fu/kkZj.k o"kksZa esa cSad }kjk nk;j dh xbZ vihyksa ij tks fofHkUu vihyh; izkf/kdkfj;ksa ds le{k yafcr gSa] fopkj djrs gq, fdlh 
rjg ds izko/kku ij fopkj djuk vko';d ugha ekuk x;k gSA  

		  ch	� vihyh; izkf/kdj.k @vf/koDrk ds er ds vuqdwy fu.kZ; ij fof/kor fopkj djus ds ckn vk; dj ds fy, izko/kku fd;k x;k gS vkSj ;g 151-17 
djksM #i, jkf'k] izR;kofrZr djus ds ckn fuoy gS] tks fiNys o"kksZa esa fd;k x;k izko/kku gS] tks vkxs vuko';d le>k x;k gSA    

8-3		  Hkkjrh; fjt+oZ cSad }kjk yxk, x, n.Mksa dk izdVhdj.k %  

		  tky lkt uksV dks u igpkuus] udn izs"k.k esa deh vkSj eqnzk dks"k ifjpkyu esa dfe;ksa ds fy, Hkkjrh; fjtoZ cSad us 12-37 yk[k #i, n.M fn;k gSA  

8-4		  vpy vkfLr;k¡

8-4-1	-	� ifjlj esa #-10-80 djksM+ ykxr okyh ifjlaifRr;k¡ 'kkfey gSa] ftudk cgh ewY; 59-96 djksM+ #i, gS ¼fiNys o"kZ Øe'k% 11-11 djksM+ #i, vkSj 64-50 
djksM+ #i,½] ftuds fy, iathdj.k dh vkSipkfjdrk,a dh tk jgh gSaA  

8-4-2		� cSad us o"kZ 2008&09 ds nkSjku viuh vpy laifRr;ksa ds vuqeksfnr ewY;kaddksa }kjk mfpr cktkj ewY; ij iquewZY;u fd;k rFkk blds ifj.kkeLo:i  
1057-76 djksM+ #i, dh ewY; o`f) jkf'k dks **iqueZwY;u fjt+oZ [kkrs** esa tek fd;k x;kA  iqueZwY;u fd, x, va'k ij vfrfjDr ewY;gªkl 30-52 djksM+ 
#i, Fkk ¼xr o"kZ esa 30-52 djksM+ #i,½ ftls ykHk o gkfu ys[ks dks izHkkfjr fd;k x;k gS rFkk mldh lerqY; jkf'k dk vkgj.k **iwueZwY;u fjt+oZ 
[kkrs** ls dj fn;k x;k gSA  

8-5		  ykHk ,oa gkfu ys[ks esa O;; 'kh"kZ ds rgr~ fn[kk, x, **izko/kku vkSj vkdfLedrkvksa** dk czsdvi	 ¼` djksM+ esa½	

fuEu ds izfr fd, x, izko/kku 2011&12 2010&11
 i) fuos'k ds ewY; esa ewY;gªkl ¼fuoy½ 173.57 61.43
ii) xSj&fu"iknd vfxze ¼fuoy½

            fuos'k

766.94
(5.94)

719.36
(5.71)

iii) ekud vfxze 140.64 13.61
iv) vk;dj vkSj ,Q ch Vh 520.93 920.39
v) iqu% lajfpr vfxze 61.25 (2.50)
vi) vU; 58.81 (128.97)

dqy 1716.20 1577.61
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7.4 	 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank� (` in crore)

Borrower Name Additional 
Exposure

Total Highest 
Exposure 

Percentage of additional 
exposure

Percentage of Total 
Exposure

--------------------------------------- ----------- NIL ------------------- -------------------
	
7.5 	 Unsecured Advances

	 Out of total unsecured advances, advances secured by intangible securities such as rights, licenses, authority, etc, 
charged to the bank as collateral in respect of projects (including infrastructure projects) is ` 1465.37 Crore. Estimated 
total value of such intangible collaterals mentioned above as on 31.03.2012 is ` 8917.55 Crore.

8. 	 MISCELLANEOUS

8.1 	 Reconciliation and Adjustments
8.1.1	 Reconciliation of Inter Branch Account is completed up to 31.03.2012. The Bank through various effective steps has 

achieved reduction in the outstanding entries. Adjustment of the remaining outstanding entries is in progress. As 
per the Management, 8577 IBGA credit entries aggregating to ` 6.45 crore are outstanding.

8.1.2	 In view of net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more 
than 6 months as on 31.03.2012, no provision is required.

8.1.3	 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, 
etc., and in bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for 
appropriate adjustments.

8.1.4	 Balancing of subsidiary ledgers/registers and reconciliation with general ledgers are in progress at some branches. In 
the opinion of the management, consequential financial impact of the above on the accounts will not be significant.

8.2 	 Amount of Provision made for Income Tax during the year:� (` in crore)

2011-12 2010-11

Provision for Taxation ( IT & WT) 520.93 920.39 

	 a)	 �The disputed  Income Tax  demand  outstanding as at 31.03.2012  amounts to ` 770.35 Crore (previous year 
` 507.35 Crore), out of which ` 517.24 Crore (previous year ` 348.60 Crore) has been paid / adjusted by the 
Department against refund dues. No provision is considered necessary for the said disputed demands on 
account of judicial pronouncements and favourable decisions in Bank’s own case.

	 b)	 �Provision for income tax has been made after due consideration of favourable decisions of Appellate Authorities /  
Opinion of Counsels and is net of reversal of  ` 151.17 crore, being the provision of earlier years considered as 
no longer required.

8.3	 Disclosure of Penalties imposed by RBI
	 During  the  year,  RBI  has  imposed  penalty  of   ` 12.37 lakhs  for non-detection of forged notes, shortages in cash 

remittances and discrepancy  in  Currency Chest handling operation.

8.4	 Fixed Assets
8.4.1	 Premises include properties costing ` 10.80 Crore, the book value of which is ` 59.96 Crore (previous year 

` 11.11 Crore and ` 64.50 Crore respectively), for which registration formalities are in progress.
8.4.2	 Bank revalued its immovable properties during the year 2008-09 at fair market value by approved valuers and the 

resultant appreciation of ` 1057.76 Crore was credited to “Revaluation Reserve Account”. Depreciation on the 
revalued portion amounting to ` 30.52 Crore (previous year ` 30.52 Crore) has been charged to Profit & Loss A/c 
and an equivalent withdrawal is made from the “Revaluation Reserve Account”.

8.5	 Break-up of ‘Provisions & Contingencies’ shown under the head Expenditure in Profit and Loss Account :	 	
� (` in crore)

Provision made towards 2011-12 2010-11
 i) Depreciation in the value of Investments (net) 173.57 61.43

ii) Non-Performing Advances (Net)
      Investments

766.94
(5.94)

719.36
(5.71)

iii) Standard Advances 140.64 13.61
iv) Income Tax & FBT 520.93 920.39
v) Restructured Advances 61.25 (2.50)
vi) Others 58.81 (128.97)

Total 1716.20 1577.61
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8-6		  py izko/kku %	 ¼` djksM+ esa½

py izko/kku [kkrk 2011-12 2010-11

(,) vFk'ks"k ¼1 vizSy½ 139.58 205.00
(ch) o"kZ ds nkSjku tksM+ 0.00 0.00

(lh) mi;qZDr o"kZ ds nkSjku deh 0.00 65.42
(Mh) var'ks"k 139.58 139.58

8-7		  xzkgd f'kdk;r
		  v-	 xzkgd f'kdk;r	

(,) o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la- 75
(ch) o"kZ ds nkSjku izkIr f'kdk;rksa dh la- 2045
(lh) o"kZ dks nkSjku fuiVkbZ xbZ f'kdk;rksa dh la- 2088
(Mh) o"kZ ds var esa yafcr f'kdk;rksa dh la- 32

		  vk- ØsfMV dkMZ

(,) o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la- 13
(ch) o"kZ ds nkSjku izkIr f'kdk;rksa dh la- 241
(lh) o"kZ dks nkSjku fuiVkbZ xbZ f'kdk;rksa dh la- 245
(Mh) o"kZ ds var esa yafcr f'kdk;rksa dh la- 9

		�  “kfjcSad d¢ fn’kkfunsZ’kksa v©j cksMZ }kjk vuqeksfnr uhfr d¢ vuqlkj Ø¢fMV dkMZ ÁkI; jkf’k;ksa esa ,uih, mrkj&p<+ko dk oxhZdj.k@fjiksfV±x fd;k tkrk gSA

		  lh- ,Vh,e f'kdk;r

(,) o"kZ dh 'kq#vkr esa yafcr f'kdk;rksa dh la- 487
(ch) o"kZ ds nkSjku izkIr f'kdk;rksa dh la- 83936
(lh) o"kZ dks nkSjku fuiVkbZ xbZ f'kdk;rksa dh la- 84031
(Mh) o"kZ ds var esa yafcr f'kdk;rksa dh la- 392

8-8		  cSafdax yksdiky }kjk ikfjr  vkSj cSad ds }kjk dk;kZfUor fd, x, vf/kfu.kZ;

(,) o"kZ dh 'kq#vkr esa vdk;kZfUor vf/kfu.kZ; 2

(ch) o"kZ ds nkSjku cSafdax yksdiky }kjk ikl fd, x, vf/kfu.kZ; 4

(lh) o"kZ ds nkSjku dk;kZfUor fd, x, vf/kfu.kZ; 4

(Mh) mPp U;k;ky; esa eatwj fd, x, vf/kfu.kZ; ds fo#) vihy 1

(bZ) o"kZ ds var esa yafcr vdk;kZfUor vf/kfu.kZ;ksa dh la- 1

8-9		  31-12-2011 dks lekIr frekgh vkSj iwoZ frekfg;ksa dh rqyuk esa]  31-03-2012 dks lekIr frekgh esa izkIr xzkgd f'kdk;rksa dk oxhZdj.k  

Ø-la oxhZdj.k
dks lekIr frekgh esa izkIr f'kdk;rsa 

31.03.2011 30.06.2011 30.09.2011 31.12.2011 31.03.2012
No. % No. % No. % No. % No. %

1 psdksa dh okilh 7 1 3 1 5 1 5 1 5 1
2 ckgjh psdksa@fcyksa dh olwyh 12 2 16 4 15 3 13 3 18 3

3 MhMh@VhVh@,eVh ds tkjh djus vkSj Hkqxrku rFkk vuqfyfi 
MhMh tkjh djuk 

0 0 2 1 3 1 1 1 4 1

4 xzkgdksa ds LFkk;h vuqns'k 0 0 0 0 0 0 0 0 1 1
5 iklcqd dks v|ru djuk @ [kkrk forj.k tkjh djuk 17 3 18 4 8 2 45 9 64 10
6 isa'ku dk Hkqxrku 76 14 50 12 41 9 46 9 63 10
7 tek@C;kt dk Hkqxrku 102 19 77 19 96 20 86 17 120 17
8 _.k vkosnuksa dk fuiVku 205 39 133 32 174 37 194 38 208 31
9 deZpkfj;ksa ds fo#) f'kdk;r 12 2 5 1 9 2 6 1 18 3
10 nkokvksa dk fuiVku 7 1 6 1 6 1 5 1 13 2
11 ,Vh,e vkSj vU; izkS|ksfxdh lacaf/kr ekeys 103 19 105 25 114 24 100 20 144 21

dqy 541 100 415 100 471 100 501 100 658 100
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8.6	 Floating Provisions :� (` in crore)
Floating Provisions Account 2011-12 2010-11

(a) Opening Balance (1st April) 139.58 205.00
(b) Additions during the year 0.00 0.00
(c) Reduction during the year 0.00 65.42
(d) Closing Balance 139.58 139.58

8.7	 Customer Complaints :
	 A. Customer Complaints	

a) No. of complaints pending at the beginning of the year 75
b) No. of complaints received during the year 2045
c) No. of complaints redressed during the year 2088
d) No. of complaints pending at the end of the year 32

	 B. Credit Card 
a) No. of complaints pending at the beginning of the year 13
b) No. of complaints received during the year 241
c) No. of complaints redressed during the year 245
d) No. of complaints pending at the end of the year 9

	 Classification / Reporting on Movement of NPA in credit card receivables is done as per RBI guidelines and Board 
approved Policy

	 C. ATM Complaints 
a) No. of complaints pending at the beginning of the year 487
b) No. of complaints received during the year 83936
c) No. of complaints redressed during the year 84031
d) No. of complaints pending at the end of the year 392

8.8	 Number of awards passed by the Banking Ombudsman and implemented by the Bank  is as follows:
a) Unimplemented awards at the beginning of the year 2
b) Awards passed by Banking Ombudsman during the year 4
c) Awards implemented during the year 4
d) Appeal against the awards allowed in the High Court 1
e) Unimplemented awards at the end of the year 1

8.9	 Classification of customer complaints received during the quarter ended 31.03.2012 compared to the quarters 
ended  31.12.2011 and previous quarters:

Sl.
No. Classification

Complaints received during the quarter ending 
31.03.2011 30.06.2011 30.09.2011 31.12.2011 31.03.2012
No. % No. % No. % No. % No. %

1 Return of cheques 7 1 3 1 5 1 5 1 5 1
2 Collection of outstation cheques/bills 12 2 16 4 15 3 13 3 18 3

3 Issue & Payment of DDs/TTs/MTs & Issue of 
dup. DDs/MTs 0 0 2 1 3 1 1 1 4 1

4 Standing instructions of customers 0 0 0 0 0 0 0 0 1 1
5 Updating of passbook/issue of statement of a/c 17 3 18 4 8 2 45 9 64 10
6 Payment of Pension 76 14 50 12 41 9 46 9 63 10
7 Deposits/Payment of Interest 102 19 77 19 96 20 86 17 120 17
8 Disposal of loan applications 205 39 133 32 174 37 194 38 208 31
9 Complaint against staff 12 2 5 1 9 2 6 1 18 3
10 Settlement of claim 7 1 6 1 6 1 5 1 13 2
11 ATM & other technology related matters. 103 19 105 25 114 24 100 20 144 21

TOTAL 541 100 415 100 471 100 501 100 658 100
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8-10		 cSad }kjk tkjh ysVj vkWQ dEQVZ %

		�  31-03-2012 dks lekIr o"kZ ds nkSjku cSad }kjk 3239-12 djksM+ #i, ewY; ds fy, 717 ysVj vkWQ dEQ+VZ tkjh fd, x, gSaA  31-03-2012 dks 
394 ysVj vkWQ dEQVZ cdk;k gS ftudh jkf'k 1585-25 djksM+ #i, gSA  

�8-11 	� cSad }kjk flaxkiqj ds ekSfnzd izkf/kdkfj;ksa dks tkjh mRrjnkf;Ro ds i= ds dkj.k cSad] flaxkiqj 'kk[kk ds lkFk dh U;wure fuoy lek;ksftr 
iw¡th fuf/k vko';drkvksa dh iwfrZ djus ds fy, ;w,lMh 43 ,evkbZvks  ¼31-03-2012 dks djhc vkbZ,uvkj 218-76 djksM+ dh lerqY; jkf'k½ dh tek,¡ 
vuqjf{kr djrk gS A

8-12		 xzkeh.k fodkl gsrq bafM;u cSad VªLV

		�  22-09-2008 dks cSad }kjk xzkeh.k fodkl gsrq bafM;u cSad VªLV LFkkfir fd;k x;k gSA VªLV dk ewy mn~ns'; gS] xzkeh.k fodkl ij vuU; :i 
ls dsfUnzr /;ku nsuk vkSj xzkeh.k {ks=ksa  ds fodkl esa yxs gq, vU; fofHkUu f[kykfM;ksa@vfHkdj.kksa ds lkFk csgrj xkspj ifj.kke izkIr djus 
gsrq leUo; LFkkfir djukA cSad }kjk bl o"kZ ds nkSjku izfrc) dqy va'knku 10-00 djksM+ #i, gSaA 

		�  VªLV ds rgr Lo fu;kstu ikfjJfed fu;kstu izkIr djus ds fy, xzkeh.k csjkstxkj ;qodksa dks n{krk mUeq[k izf'k{k.k iznku djus ds fy, 
vkB dsUnzksa ¼fpRrwj] dMywj] /keZiqjh] dkaphiqje] iqnqpsjh] lsye] fr#oYywj vkSj osywj½ esa baMlsVh ¼bafM;u cSad Lo fu;kstu izf'k{k.k dsUnz ½ 
LFkkfir fd, x, gSaA  

		�  vke turk dks fu'kqYd foRrh; lk{kjrk vkSj _.k ijke'kZ lsok,¡ iznku djus ds fy, cSad us bu txgksa esa foRrh; lk{kjrk vkSj _.k ijke'kZ 
dsUnz Hkh [kksys gSa % rfeyukMq esa dMywj] /keZiqjh] dkaphiqje] Ñ".kfxfj] ukedy] lsye] fr#oYywj] fr#oUukeyS] foGqiqje] osywj] dsjyk esa 
dksYye] vka/kzizns'k esa fpRrwj vkSj ephyhiVue~] iqnqpsjh la?k 'kkflr dsUnz esa iqnqpsjhA

o"kZ 2011&12 ds fy, vkbZchVhvkjMh dk xSj ys[kk ifjf{kr vk; o O;;

   vk; dk fooj.k ` 
o"kZ 2011&12 ds nkSjku cSad dk va'knku -
Hkkjr ljdkj ls izkIr vuqnku -
vftZr cSad C;kt 91,19,994.00
ukckMZ ls izf'k{k.k O;; dh izfriwfrZ 9,20,540.00
fofo/k vk; 18,249.00
dqy vk; 1,00,58,783.00

   O;; dk fooj.k ` 
o"kZ 2011&12 ds fy, O;;] fnlacj 2011 rd 40,32,023.00
ekpZ 2012 rd dh frekgh ds fy, laHkkfor O;; 25,00,000.00
dqy O;; 65,32,023.00
vk; ls vf/kd O;; 35,26,760.00
iw¡th [kkrk 

dkiZl fuf/k 8,59,95,000.00
vk;&O;; [kkrs esa 'ks"k 

01-04-2011 dks vFk 'ks"k 1,40,50,351.50
tksMs o"kZ 31-03-2012 dks lekIr o"kZ ds fy, O;; ls vk; dh vf/kd ek=k  35,26,760.00
dqy 1,75,77,111.50
dqy iw¡th [kkrk 10,35,72,111.50          

8-13		 tek,¡] vfxze] _.k rFkk ,uih, dk ladsUnz.k ¼cSad }kjk ;Fkk lesfdr½

8-13-1	 tekvksa dk ladsUnz.k 	 ¼` djksM+ esa½

     chl lcls cMs tekdrkZvksa dh dqy tek,¡ ¼flQZ ns'kh½ 8237.68
cSad dh dqy tekvksa ds lkFk chl lcls cMs tekdrkZvksa dh tekvksa dk izfr'kr 7.15%

8-13-2	 vfxzeksa dk ladsUnz.k	 ¼` djksM+ esa½

     chl lcls cMs m/kkjdrkZvksa dks iznRr dqy vfxze 14613.45
cSad dh dqy vfxzeksa ds lkFk chl lcls cMs m/kkjdrkZvksa dh vfxzeksa dk izfr'kr 13.68%
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8.10 	 Letter of comfort issued by the Bank:
	 During the year ended 31.03.2012, 717 letters of comfort have been issued by the bank amounting to ` 3239.12 Crore. 

The letters of comfort outstanding as on 31.03.2012 are 394 amounting to ` 1585.25 Crore.

8.11 	 In view of the Letter of Responsibility given by the Bank to the Monetary Authority of Singapore, the Bank maintains 
deposit to the extent of USD 43 mio (equivalent to INR 218.76 Crore approx as on 31.03.2012) with Singapore Branch 
to meet the minimum Net Adjusted Capital Funds requirement of the Branch.

8.12	 Indian Bank Trust for Rural Development:
	 Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.08 to exclusively focus on rural 

development and accomplish perceptibly better results by coordinating with various other players/ agencies 
who are also engaged in the development of rural areas. Total Contribution committed by the Bank to the Trust is 
` 10.00 Crore.

	 Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in eight centers 
(Chittoor, Cuddalore, Dharmapuri, Kancheepuram, Puducherry, Salem, Thiruvallur and Vellore) to impart skill oriented 
training to rural unemployed youth, to enable them to either self / wage employed.

	 The Bank has also set up Financial Literacy and Credit Counseling Centers (FLCCs) in Cuddalore, Dharmapuri, 
Kancheepuram, Krishnagiri, Namakkal, Salem, Thiruvallur, Thiruvannamalai, Villupuram and Vellore in Tamil Nadu, 
Kollam in Kerala, Chittoor and Machilipatnam in Andhra Pradesh, Puducherry in U.T. of Puducherry, to provide financial 
literacy and Credit Counselling services to the general public free of cost.

	 Unaudited   Income and Expenditure of IBTRD for the year 2011-12
DETAILS OF INCOME ` 

Contributions made by the Bank during the year 2011-12 -
Grant received from Govt of India -
Bank Interest earned 91,19,994.00
Training cost reimbursement received from NABARD 9,20,540.00
Miscellaneous income 18,249.00
Total Income 1,00,58,783.00

DETAILS OF EXPENDITURE ` 
Expenditure incurred during the year 2011-12, upto Dec 2011 40,32,023.00
Estimated expenditure for the quarter ended March 2012 25,00,000.00
Total expenditure 65,32,023.00
Excess of income over expenditure 35,26,760.00
Capital Account
Corpus fund 8,59,95,000.00
Balance in Income and Expenditure account
Opening Balance as on 1.4.2011 1,40,50,351.50
Add Excess of Income over Expenditure for the year ending 31.03.2012  35,26,760.00
Total 1,75,77,111.50
Total capital account 10,35,72,111.50          

8.13. 	 Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

8.13.1	 Concentration of Deposits 
										          (` in crore)

Total Deposits of twenty largest depositors (domestic only) 8237.68
Percentage of Deposits of twenty largest depositors to Total Deposits of the Bank 7.15%

8.13.2	 Concentration of Advances
										          (` in crore)

Total Advances to twenty largest borrowers 14613.45
Percentage of Advances of twenty largest borrowers to Total Advances of the Bank 13.68%
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8-13-3	 ,DLiks'kjksa dk ladsUnz.k 	 ¼` djksM+ esa½

     chl lcls cMs m/kkjdrkZvksa@xzkgdksa dks dqy ,DLiks'kj 19172.97
cSad ds m/kkjdrkZvksa@xzkgdksa dks dqy ,DLiks'kj ds lkFk chl lcls cMs m/kkjdrkZvksa@xzkgdksa 
dks ,DLiks'kj dh izfr'krrk 11.34%

8-13-4	 ,uih, dk ladsUnz.k	 ¼` djksM+ esa½

     lcls cMs pkj ,uih, [kkrksa dks dqy ,DLiks'kj 315.24

8-14		 lsDVj&okj ,uih,

Øekad lsDVj ml lsDVj esa dqy vfxzeksa esa ,uih, dh izfr'krrk

1. Ñf"k ,oa lacaf/kr dk;Zdyki 2.49%
2. m|ksx¼ekbØks] y?kq] e>kSys ,oa cM+s½ 1.04%
3. lsok,¡ 4.44%
4. O;fDrxr _.k 1.23%

8-15		 ,uih, esa ifjorZu 

fooj.k ¼` djksM+ esa½a 
01 vizSy 2011 dks ldy ,uih, ¼vFk'ks"k½ 740.31
o"kZ ds nksjku tksM ¼u, ,uih,½ 1879.51
mi&dqy ¼,½ 2619.82
?kVk,¡ %
¼i½  dksfV&mUu;u 34.68
¼ii½  olwfy;ka ¼dksfV mUu;u fd, x, [kkrksa ls olwyh x;h jkf'k;ksa dks NksM+dj½ 228.25
¼iii½ jkbZV&vkWQ 506.11
mi&dqy ¼ch½ 769.04
31 ekpZ  2012 dks ldy ,uih, ¼var 'ks"k ,&ch½ 1850.78

8-16		 vksojlht+ vkfLr;ka] ,uih, vkSj jktLo

fooj.k  ` djksM+ esa

dqy vkfLr;ka 5759.92
dqy ,uih,

     ldy ,uih,

      fuoy ,uih,
179.28
156.70

dqy jktLo 242.88

8-17		 izofrZr] rqyui= ds ckgj ,lihoh ¼ftUgsa ys[kkdj.k ekun.Mksa ds vuqlkj lesfdr djuk gS½

ns'kh vksojlht+

'kwU; 'kwU;

9-		  ys[kk ekudksa ¼,,l½ ds vuqlkj izdVhdj.k %

9-1		  udnh izokg fooj.k ¼,,l 3½

		  o"kZ 2011&12 gsrq udnh izokg fooj.k vyx ls vuqc) fd;k x;k gSA

9-2		  LVkQ dks ykHk ¼,,l 15½

		�  foRrh; o"kZ 2007&08 ds nkSjku ,,l 15 ds igyh ckj dk;kZUo;u ds dkj.k mRiUu laØe.kdkyhu ns;rk ds fy, 92 djksM #i, dh jkf'k ykHk gkfu [kkrs 
esa j[kk x;k gSA  ckdh vekU; laØe.kdkyhu ns;rk fnukad 31-03-2012 dks 'kwU; gS A

		�  o"kZ 2010&11 ds nkSjku cSad us vius ,sls deZpkfj;ksa ds fy, isa'ku fodYi iqu% [kksy fn;k ftUgksaus blds iwoZ isa'ku ;kstuk ds fy, fodYi ugha fn;k Fkk 
vkSj minku Hkqxrku vf/kfu;e 1972 esa la'kks/ku ds vuqlj.k esa cSd ds deZpkfj;ksa dks ns; minku dh lhek Hkh c<k;h x;h A blds ifj.kkeLo:i fo|eku 
deZpkfj;ksa ds lanHkZ esa isa'ku ns;rk ` 813-22 djksM jgh vkSj chekadd ewY;kadu ds vuqlkj minku ns;rk esa o`f) ` 166-20 djksM jgh A Hkkjrh; fjtoZ cSad 
us vius ifji= la-MhchvksMh-chih-chlh-@80@21-04-018@2010&11 fn-09-02-11 ds rgr cSadksa dks o"kZ bl ns;rk esa 1@5 n'kkZus dh vuqefr nhA  rnuqlkj 
bl o"kZ ds ykHk o gkfu ys[ks esa] isa'ku ds fy, 162-65 djksM+ #i, vkSj ikfjrksf"kd ds fy, 33-20 djksM n'kkZ;k x;k gSA  ckdh vof/k ds fy, foRrh;u 
djus ds fy, yafcr vigpkfur ns;rk] isa'ku ds fy, 487-93 djksM+ #i, vkSj ikfjrksf"kd ds fy, 99-60 djksM #i, gSA  
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8.13.3	 Concentration of Exposures
										          (` in crore)

Total Exposures to twenty largest borrowers/customers 19172.97
Percentage of Exposures of twenty largest borrowers/ customers to Total 
Exposures of the Bank on borrowers/ customers 11.34%

8.13.4	 Concentration of NPAs
										          (` in crore)

Total Exposures to top four NPA accounts 315.24

8.14	 Sector-wise NPAs
Sl No. Sector Percentage of NPAs to Total Advances in that sector
1. Agriculture & Allied activities 2.49%
2. Industry (Micro, small, Medium and Large) 1.04%
3. Services 4.44%
4. Personal Loans 1.23%

8.15	 Movement of NPAs
Particulars ` in crore

Gross NPAs as on 1st April 2011 (Opening Balance) 740.31
Additions (Fresh NPAs) during the year 1879.51
Sub-total (A) 2619.82
Less :
(i) Upgradations 34.68
(ii) Recoveries (excluding recoveries made from upgraded accounts) 228.25
(iii) Write-offs 506.11
Sub-total (B) 769.04
Gross NPAs as on 31st March 2012 (closing balance (A-B) 1850.78

8.16	 Overseas Assets, NPAs and Revenue
Particulars ` in crore

Total Assets 5759.93
Total NPAs
  Gross NPA
  Net NPA

179.28
156.70

Total Revenue 242.88

8.17	 Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)		
Domestic Overseas

NIL NIL

9. 	 DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS): 

9.1 	 CASH FLOW STATEMENT (AS 3)

	 The Cash Flow statement for the year 2011-12 is annexed separately.

9.2	 EMPLOYEE BENEFITS (AS 15)

	 During the current year, a sum of ` 92 crore has been charged to Profit & Loss Account towards transitional liability 
arising upon first time implementation of AS 15 made from the financial year 2007-08. The remaining unrecognized 
transitional liability as on 31.03.2012 is nil.	

	 During the year 2010-11, the Bank reopened the pension option for such of its employees who had not opted for the 
pension scheme earlier and the limit of gratuity payable to the employees of the bank was also enhanced pursuant to 
the amendment to the Payment of Gratuity Act, 1972. As a result, the pension liability in respect of existing employees 
was ` 813.22 crore and the increase in gratuity liability was ` 166.00 crore as per actuarial valuation. RBI, vide circular 
No.DBOD:BP:BC/80/21.04.018/2010-11 dated 09.02.2011, permitted Banks to charge 1/5th of such liability every year. 
Accordingly, during the current year, a sum of ` 162.65 crore towards pension and ` 33.20 crore towards gratuity is 
charged to Profit and Loss account. The unrecognized liability pending for amortization over the remaining period is 
` 487.93 crore towards pension and ` 99.60 crore towards gratuity 
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9-2-1  	� ys[kk ekud&15¼la'kksf/kr½ ds rnuw:i ykHk o gkfu ys[kk vkSj rqyu i= esa ekU;rk fn, x,] jkstxkj ds i'pkr~ fgr vkSj nh?kZdkyhu deZpkjh fgr dk 
lkjka'k fLFkfr fuEukuqlkj gS &

I. ewy chekadd vuqeku    ¼Hkkfjr vkSlrksa ds :i esa O;Dr½ 31/03/2012 31/03/2011

cV~Vs dh nj 8.63% 8.45%

osru c<ksRrjh dh nj ewy osru ij 1 %vkSj Mh , ij 3% ewy osru ij 1 %vkSj Mh , 4-70%

inR;kx dh nj 1.00% 1.00%

;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj * 9.00% 9.00%

    iz;qDr rjhdk iz{kssfir bdkbZ _.k ¼ih;wlh½ chekadd rjhdk

	 *;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj] NqV~Vh HkqukbZ ij ykxw ugha gksxhA

	 Hkfo"; esa gksusokyh osru c<ksRrjh dk vkdyu] eqnzkLQhfr] ofj"Vrk] inksUufr vkSj fu;kstu ckt+kj esa vkiwfrZ vkSj ekax tSls laxr rRoksa dks fglkc esa 
ysrs gq, fd;k tkrk gSA

		  pkyw o"kZ 2011&12	 ¼` djksM+ esa½

II.ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ihohvks 3563.00 757.00 253.00

C;kt ykxr 292.33 57.10 18.44

orZeku esa lsok ykxr 270.30 65.49 15.54

foxr lsok ykxr & ¼vfHkKkr @ fufgr ykHk½ 0 0 0

foxr lsok ykxr & ¼vufHkKkr@vfufgr ykHk½ 0 0 0

iznRr ykHk (206.83) (104.23) (50.75)

ck/;rk ij ¼larqyu vkadMk½ chekadd gkfu @ ¼ykHk½ (55.00) (20.31) (18.17)

o"kZ dh lekfIr ij ihohvks 3863.80 755.05 218.06

		  fiNys o"kZ 2010&11	 ¼` djksM+ esa½

II.ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku   isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ihohvks 1939.00 572.00 262.00

C;kt ykxr 147.45 42.40 18.72

orZeku esa lsok ykxr 249.26 65.66 18.03

foxr lsok ykxr & vfHkKkr 162.64 33.20 0

foxr lsok ykxr & vufHkKkr 650.58 132.80 0

iznRr ykHk (191.82) (83.89) (56.10)

ck/;rk ij ¼larqyu vkadMk½ chekadd gkfu @ ¼ykHk½ 605.90 (5.17) 10.35

o"kZ dh lekfIr ij ihohvks 3563.00 757.00 253.00

		  pkyw o"kZ  2011&12	 ¼` djksM+ esa½

III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & vFk 'ks"k ,oa var'ks"k dk ys[kk lek/kku isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0

;kstuk vkfLr;ksa ij visf{kr izfrQy 267.75 54.95 0

va'knku 454.77 87.45 50.75

iznRr ykHk (206.83) (104.23) (50.75)

;kstuk vkfLr;ksa ij ¼larqyu vkadMk½ chekadd ykHk @ ¼gkfu½ 9.18 (1.72) 0

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY; 3375.87 655.45 0
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9.2.1	 The summarised position of Post-employment benefits and long term employee benefits recognised in the Profit & 
Loss Account and Balance Sheet as required in accordance with Accounting Standard – 15 (Revised) are as under:

PRINCIPAL ACTUARIAL ASSUMPTIONS  I.	
[Expressed as weighted averages] 31/03/2012 31/03/2011

  Discount Rate 8.63% 8.45%

Salary escalation rate 1% on Basic and 3.00% on DA 1% on Basic and 4.70% on DA

  Attrition rate 1.00% 1.00%

  Expected rate of return on Plan Assets * 9.00% 9.00%

  Method used Projected Unit Credit (PUC) actuarial Method
	 * Expected Rate of return on Plan Assets not applicable for Leave encashment.

	 The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other 
relevant factors, such as supply and demand in the employment market.

	 Current Year 2011-12				    (` in crore)

II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - 
RECONCILIATION OF OPENING AND CLOSING BALANCES: 

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

PVO as at the beginning of the year 3563.00 757.00 253.00

Interest Cost 292.33 57.10 18.44

Current service cost 270.30 65.49 15.54

Past service cost – recognized / vested benefits 0 0 0

Past service cost – unrecognized / non-vested benefits 0 0 0

Benefits paid (206.83) (104.23) (50.75)

Actuarial loss/(gain) on obligation (balancing figure) (55.00) (20.31) (18.17)

PVO as at the end of the year 3863.80 755.05 218.06

	 Previous year 2010-11	 (` in crore)

II. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - 
RECONCILIATION OF OPENING AND CLOSING BALANCES: 

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

PVO as at the beginning of the year 1939.00 572.00 262.00

Interest Cost 147.45 42.40 18.72

Current service cost 249.26 65.66 18.03

Past service cost - recognised 162.64 33.20 0

Past service cost - unrecognised 650.58 132.80 0

Benefits paid (191.82) (83.89) (56.10)

Actuarial loss/(gain) on obligation (balancing figure) 605.90 (5.17) 10.35

PVO as at the end of the year 3563.00 757.00 253.00

	 Current Year 2011-12	 (` in crore)
III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - 
RECONCILIATION OF OPENING AND CLOSING BALANCES:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Fair value of plan assets as at the beginning of the year 2851.00 619.00 0
Expected return on plan assets 267.75 54.95 0
Contributions 454.77 87.45 50.75
Benefits paid (206.83) (104.23) (50.75)
Actuarial gain/(loss) on plan assets [balancing figure] 9.18 (1.72) 0
Fair value of plan assets as at the end of the year 3375.87 655.45 0
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	 fiNys o"kZ 2010&11	 ¼` djksM+ esa½

III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & vFk 'ks"k ,oa var'ks"k dk ys[kk lek/kku isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY; 1815.80 561.60 0

;kstuk vkfLr;ksa ij visf{kr izfrQy 202.07 51.07 0

fu;kstd ds va'knku 1050.56 95.64 56.10

iznRr ykHk (191.82) (83.89) (56.10)

ck/;rk ij ¼larqyu vkadMk½ chekadd ykHk @ ¼gkfu½ (25.60) (5.42) 0

o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0

	 pkyw o"kZ  2011&12	 ¼` djksM+ esa½

IV. ;kstuk vkfLr;ksa ij okLrfod izfrQy  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy 267.75 54.95 0

;kstuk vkfLr;ksa ij chekadd ykHk ¼gkfu½ 9.18 (1.72) 0

;kstuk vkfLr;ksa ij okLrfod izfrQy 276.93 53.23 0

	 fiNys o"kZ 2010&11	 ¼` djksM+ esa½

IV. ;kstuk vkfLr;ksa ij okLrfod izfrQy  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy 202.07 51.07 0

;kstuk vkfLr;ksa ij chekadd ykHk ¼gkfu½ (25.60) (5.42) 0

;kstuk vkfLr;ksa ij okLrfod izfrQy 176.46 45.65 0

	 pkyw o"kZ  2011&12	 ¼` djksM+ esa½

V. igpkuk x;k chekadd ykHk@gkfu  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds fy, chekadd ykHk@¼gkfu½ & ck/;rk 55.00 20.31 18.17

o"kZ ds fy, chekadd ykHk@¼gkfu½&;kstuk vkfLr;ka 9.18 (1.72) 0

o"kZ ds fy, dqy ¼ykHk½ @ gkfu (64.19) (18.58) (18.17)

o"kZ ds nkSjku igpkus x, chekadd ¼ykHk½@gkfu (64.19) (18.58) (18.17)

o"kZ ds var esa u igpkus x, chekadd ¼ykHk½@gkfu 0 0 0

	 fiNys o"kZ  2010&11	 ¼` djksM+ esa½

V. igpkuk x;k chekadd ykHk@gkfu  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds fy, chekadd ykHk@¼gkfu½ & ck/;rk (605.90) 5.17 (10.35)

o"kZ ds fy, chekadd ykHk@¼gkfu½&;kstuk vkfLr;ka (25.60) (5.42) 0

o"kZ ds fy, dqy ¼ykHk½ @ gkfu 631.50 0.25 10.35

o"kZ ds nkSjku igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk 631.50 0.25 10.35

o"kZ ds var esa u igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk 0 0 0

	 pkyw o"kZ  2011&12	 ¼` djksM+ esa½

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk vkdfyr orZeku ewY; 3863.80 755.05 218.06
;kstuk vkfLr;ksa dk mfpr ewY; 3375.87 655.45 0
vUrj 487.93 99.60 218.06
vufHkKkr laØe.kdkyhu ns;rk 0 0 0
vfHkKkr foxr lsok ykxr (487.94) (99.60) 0
rqyu i= esa igpkuh x;h ns;rk (0.01) 0 218.06
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	 Previous year 2010-11                      � (` in crore)
III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - 
RECONCILIATION OF OPENING AND CLOSING BALANCES:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Fair value of plan assets as at the beginning of the year 1815.80 561.60 0
Expected return on plan assets 202.07 51.07 0
Employer’s Contributions 1050.56 95.64 56.10
Benefits paid (191.82) (83.89) (56.10)
Actuarial gain/(loss) on plan assets [balancing figure] (25.60) (5.42) 0
Fair value of plan assets as at the end of the year 2851.00 619.00 0

	 Current Year 2011-12� (` in crore)

IV. ACTUAL RETURN ON PLAN ASSETS
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Expected return on plan assets 267.75 54.95 0
Actuarial gain (loss) on plan assets 9.18 (1.72) 0
Actual return on plan assets 276.93 53.23 0

	 Previous Year 2010-11� (` in crore)

IV. ACTUAL RETURN ON PLAN ASSETS
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Expected return on plan assets 202.07 51.07 0
Actuarial gain (loss) on plan assets (25.60) (5.42) 0
Actual return on plan assets 176.46 45.65 0

	 Current Year 2011-12� (` in crore)

V. ACTUARIAL GAIN / LOSS RECOGNIZED
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Actuarial gain / (loss)  for the year - Obligation 55.00 20.31 18.17
Actuarial gain / (loss) for the year- Plan Assets 9.18 (1.72) 0
Total (gain) / loss for the year (64.19) (18.58) (18.17)
Actuarial (gain) / loss recognized in the year (64.19) (18.58) (18.17)
Unrecognized actuarial (gain) / loss at the end of the year 0 0 0

	 Previous Year 2010-11� (` in crore)

V. ACTUARIAL GAIN / LOSS RECOGNIZED
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Actuarial gain / (loss)  for the year - Obligation (605.90) 5.17 (10.35)
Actuarial gain / (loss) for the year- Plan Assets (25.60) (5.42) 0
Total (gain) / loss for the year 631.50 0.25 10.35
Actuarial (gain) / loss recognized in the year 631.50 0.25 10.35
Unrecognized actuarial (gain) / loss at the end of the year 0 0 0

	 Current Year 2011-12� (` in crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND RELATED 
ANALYSIS

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Present value of the obligation 3863.80 755.05 218.06
Fair value of plan assets 3375.87 655.45 0
Difference 487.93 99.60 218.06
Unrecognised transitional liability 0 0 0
Unrecognised past service cost (487.94) (99.60) 0
Liability recognized in the balance sheet (0.01) 0 218.06
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	 fiNys o"kZ  2010&11	 ¼` djksM+ esa½

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk vkdfyr orZeku ewY; 3563.00 757.00 253.00
;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0
vUrj 712.00 138.00 253.00
vufHkKkr laØe.kdkyhu ns;rk (61.60) (5.20) (12.40)
vufHkKkr foxr lsok ykxr & xSj fufgr ykHk (650.58) (132.80) 0
rqyu i= esa igpkuh x;h ns;rk (0.18) 0 240.60
	 pkyw o"kZ  2011&12	 ¼` djksM+ esa

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr 270.30 65.49 15.54

C;kt ykxr 292.33 57.10 18.44

;kstuk vkfLr;ksa ij visf{kr izfrQy (267.75) (54.95) 0

fuoy chekadd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS (64.19) (18.58) (18.17)

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk 61.60 5.20 12.40

foxr lsok ykxr & fufgr ykHk 162.65 33.20 0

ykHk ,oa gkfu ys[ks esa igpkus x;s O;; 454.95 87.45 28.21

	 fiNys o"kZ  2010&11	 ¼` djksM+ esa½

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr 249.26 65.66 18.03

C;kt ykxr 147.45 42.40 18.72

;kstuk vkfLr;ksa ij visf{kr izfrQy (202.07) (51.07) 0

fuoy chekadd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS 631.50 0.25 10.35

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk 61.60 5.20 12.40

foxr lsok ykxr &ekU; 162.64 33.20 0

ykHk ,oa gkfu ys[ksa esa igpkus x;s O;; 1050.38 95.64 59.60

	 pkyw o"kZ  2011&12	 ¼` djksM+ esa½

VIII. rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k (0.18) 0 240.60

mi;qZDrkuqlkj O;; 454.95 87.45 28.21

iznRr va'knku (454.77) (87.45) (50.75)

fuoy ns;rk dk var'ks"k (0.01) 0 218.06

	 fiNys o"kZ  2010&11	 ¼` djksM+ esa½

VIII. rqyu i= esa igpkuh x;h ns;rkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k 0 0 237.20

mi;qZDrkuqlkj O;; 1050.38 95.64 59.50

iznRr va'knku (1050.56) (95.64) (56.10)

fuoy ns;rk dk var'ks"k (0.18) 0 240.60
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	 Previous Year 2010-11� (` in crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND RELATED 
ANALYSIS

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Present value of the obligation 3563.00 757.00 253.00
Fair value of plan assets 2851.00 619.00 0
Difference 712.00 138.00 253.00
Unrecognised transitional liability (61.60) (5.20) (12.40)
Unrecognised past service cost – non-vested benefits (650.58) (132.80) 0
Liability recognized in the balance sheet (0.18) 0 240.60

	 Current Year 2011-12� (` in crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND 
LOSS:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Current service cost 270.30 65.49 15.54
Interest Cost 292.33 57.10 18.44
Expected return on plan assets (267.75) (54.95) 0
Net actuarial (gain)/loss recognised in the year (64.19) (18.58) (18.17)
Transitional Liability recognised in the year 61.60 5.20 12.40
Past service cost - recognised 162.65 33.20 0
Expenses recognized in the statement of profit and loss 454.95 87.45 28.21

	 Previous Year 2010  -11� (` in crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND 
LOSS:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Current service cost 249.26 65.66 18.03
Interest Cost 147.45 42.40 18.72
Expected return on plan assets (202.07) (51.07) 0
Net actuarial (gain)/loss recognised in the year 631.50 0.25 10.35
Transitional Liability recognised in the year 61.60 5.20 12.40
Past service cost - recognised 162.64 33.20 0

Expenses recognized in the statement of profit and loss 1050.38 95.64 59.60

	 Current Year 2011-12� (` in crore)
VIII. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE BALANCE 
SHEET

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Opening net liability (0.18) 0 240.60
Expense as above 454.95 87.45 28.21
Contribution paid (454.77) (87.45) (50.75)
Closing net liability (0.01) 0 218.06

	 Previous Year 2010-11� (` in crore)
VIII. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE BALANCE 
SHEET

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Opening net liability 0 0 237.20
Expense as above 1050.38 95.64 59.50
Contribution paid (1050.56) (95.64) (56.10)
Closing net liability (0.18) 0 240.60
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			   ¼` djksM+ esa½

IX. orZeku o"kZ ds fy, jkf'k  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY; 3863.80 755.05 218.06

;kstuk vkfLr;ka 3375.87 655.45 0

vf/k'ks"k ¼?kkVk½ (487.93) (99.60) (218.06)

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk (346.33) (78.52) (4.26)

;kstuk vkfLr;ksa ij vuqHko le;kstu ¼gkfu½@ykHk 9.18 (1.72) 0

			                                                                                                     ¼` djksM+ esa½

IX. orZeku o"kZ ds fy, jkf'k  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY; 3563.00 757.00 253.00

;kstuk vkfLr;ka 2851.00 619.00 0

vf/k'ks"k ¼?kkVk½ (712.00) (138.00) (253.00)

;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk 956.99 (17.83) (37.35)

;kstuk vkfLr;ksa ij vuqHko lek;kstu ¼gkfu½@ykHk (25.60) (5.42) 0

X.;kstuk vkfLr;ksa ds eq[; laoxZ ¼dqy ;kstuk vfLr;ksa dh izfr'krrk ds 
:i esa½ isa'ku fuf/k minku fuf/k isa'ku fuf/k minku fuf/k

2011-12 2010-11

Hkkjr ljdkj dh izfrHkwfr;ka --- --- 25.00% 20.00%

jkT; ljdkj dh izfrHkwfr;ka --- --- 29.00% 18.00%

Hkkjr ljdkj dh izfrHkwfr;ka ,oa jkT; ljdkj dh izfrHkwfr;ka 56.00% 50.00%

mPp xq.koRrkokys dkiksZjsV ckaM 44.00% 30.00% 44.00% 42.00%

fo'ks"k tek ;kstuk 0.00% 1.00% 0.00% 1.00%

chekdrkZ }kjk O;ofLFkr fuf/k;ka 0.00% 18.00% 0.00% 18.00%

futh {ks«k ckaM 0.00% 1.00% 2.00% 1.00%

euh ekdsZV 0.00% 0.00% 0.00% 0.00%

dqy 100.00% 100.00% 100.00% 100.00%

			    ¼` djksM+ esa½

isa'ku fuf/k minku fuf/k isa'ku fuf/k minku fuf/k

2011-12 2010-11

XI. vxys o"kZ ds nkSjku va'knku ij m|e dk loksZPp vuqeku 400.00 90.00 200.00 100.00

9-3		  [k.M fjiksfVZax ¼,,l 17½

		�  ys[kkdj.k ekudksa ij Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj] cSad ds ifjpkyuksa dks izkFkfed [k.M ;Fkk] dkjksckj [k.M ftlesa **jktdks"k**]      
**dkiksjsZV@Fkksd cSafdax**]  **[kqnjk cSafdax** ,oa **vU; cSafdax ifjpkyu** 'kkfey gSa rFkk f}rh; [k.M tks fd HkkSxksfyd [k.M gS ftls **ns'kh** ,oa **varjkZ"Vªh; 
ds :i esa oxhZÑr fd;k x;k gS] fuEukuqlkj gS %
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� (` in crore)

IX. AMOUNT FOR THE CURRENT YEAR
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Present Value of obligation 3863.80 755.05 218.06
Plan Assets 3375.87 655.45 0
Surplus (Deficit) (487.93) (99.60) (218.06)
Experience adjustments on plan liabilities - (loss) / gain (346.33) (78.52) (4.26)
Experience adjustments on plan assets - (loss) / gain 9.18 (1.72) 0

� (` in crore)

IX. AMOUNT FOR THE PREVIOUS YEAR
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Present Value of obligation 3563.00 757.00 253.00
Plan Assets 2851.00 619.00 0
Surplus (Deficit) (712.00) (138.00) (253.00)
Experience adjustments on plan liabilities - (loss) / gain 956.99 (17.83) (37.35)
Experience adjustments on plan assets - (loss) / gain (25.60) (5.42) 0

X. MAJOR CATEGORIES OF PLAN ASSETS (AS 
PERCENTAGE OF TOTAL PLAN ASSETS)

Pension 
Fund

Gratuity 
Fund

Pension 
Fund

Gratuity 
Fund

2011-12 2010-11
Government of India Securities --- --- 25.00% 20.00%
State Government Securities --- --- 29.00% 18.00%
Government of India Securities and State Government 
Securities 56.00% 50.00% -- --
High Quality Corporate Bonds 44.00% 30.00% 44.00% 42.00%
Special Deposit Scheme 0.00% 1.00% 0.00% 1.00%
Funds managed by Insurer 0.00% 18.00% 0.00% 18.00%
Private Sector Bonds 0.00% 1.00% 2.00% 1.00%
Money Market 0.00% 0.00% 0.00% 0.00%
Total 100.00% 100.00% 100.00% 100.00%

                  (` in crore)
Pension 

Fund
Gratuity 

Fund
Pension 

Fund
Gratuity 

Fund

2011-12 2010-11
XI. ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION 
DURING NEXT YEAR 400.00 90.00 200.00 100.00

9.3 	 SEGMENT REPORTING (AS 17)

	 As per the Reserve Bank of India guidelines on Accounting Standards, the Bank’s operations are classified into 
Primary segment i.e. the business segment comprising of ‘Treasury’, ‘Corporate / Wholesale Banking’, ‘Retail 
Banking’ and ‘Other Banking Operations’ and Secondary segment being the geographical segment comprising of 
‘Domestic’ and ‘International’ as follows:  
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		  [kaM ifj.kke	 ` djksM+ esa½

O;kikj [k.M Vªs'kjh dkiksZjsV@Fkksd cSafdax [kqnjk cSafdax vU; cSafdax ifjpkyu dqy

2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

                     

ifj.kke 532.04 758.60 1630.83 1436.91 1160.19 1034.94 87.77 61.23 3410.83 3291.68

vukcafVr O;; 1195.27 657.22

ifjpkyuxr ykHk 2215.56 2634.46
vU; vukcaVuh;
vk;

52.33 0.00

vk; dj 520.93 920.39

vlk/kkj.k ykHk@
gkfu

0.00 0.00

fuoy ykHk 1746.96 1714.07

vU; tkudkjh 0.00 0.00 

[k.Mh; vkfLr;ka 40164.51 36028.08 58731.11 49726.33 42773.35 35996.50 18.71 32.41 141687.68 121783.32

vukcafVr vkfLr;ka -268.49 -65.01

dqy vkfLr;ka 141419.19 121718.31

[k.Mh; ns;rk,a 37544.76 32581.23 52745.33 45378.71 38207.71 32365.53 0.00 0.00 128497.80 110325.47

vukcafVr ns;rk,a   12921.39 11392.85

dqy ns;rk,a 141419.19 121718.32

Hkkx ch & HkkSxksfyd [k.M    

ns'kh varjkZ"Vªh; dqy

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

jktLo 13168.27 10361.75 242.88 181.16 13411.15 10542.91

vkfLr;ka 135659.27 117374.21 5759.92 4344.11 141419.19 121718.32

	 tgka izR;{k vkcaVu laHko ugha gS] [k.Mh; O;;ksa dks [k.Mh; vkfLr;ksa ds vk/kkj ij izHkkftr fd;k x;k gSA  tgk¡ Hkh vko';d gks] fiNys o"kZ ds vk¡dMksa dks 
iqu%lewfgr fd;k x;k gSA
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	 Segment Reporting
										          (` in crore)

Business 
Segments

Treasury Corporate/Wholesale 
Banking

Retail Banking Other Banking 
operations

Total

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

                     

Result 532.04 758.60 1630.83 1436.91 1160.19 1034.94 87.77 61.23 3410.83 3291.68

Unallocated 
expenses

1195.27 657.22

Operating 
Profit

2215.56 2634.46

Other 
unallocable 
income

52.33 0.00

Income Taxes 520.93 920.39

Extraordinary 
Profit / Loss

0.00 0.00

Net Profit 1746.96 1714.07

Other 
information

0.00 0.00 

Segment 
Assets

40164.51 36028.08 58731.11 49726.33 42773.35 35996.50 18.71 32.41 141687.68 121783.32

Unallocated 
assets

-268.49 -65.01

Total assets 141419.19 121718.31

Segment 
Liabilities

37544.76 32581.23 52745.33 45378.71 38207.71 32365.53 0.00 0.00 128497.80 110325.47

Unallocated 
liabilities

  12921.39 11392.85

Total liabilities 141419.19 121718.32

    Part B Geographic Segments    

  Domestic International Total

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

Revenue 13168.27 10361.75 242.88 181.16 13411.15 10542.91

Assets 135659.27 117374.21 5759.92 4344.11 141419.19 121718.32

Segmental expenses have been apportioned on the basis of segmental assets, wherever direct allocation is not possible.

Previous year figures have been re-grouped wherever necessary.
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9-4 		 lac) i{kksa dk fooj.k ¼, ,l 18½

		  laca) i{kksa ds uke rFkk cSad ds lkFk muds laca/k

,½		  vuq"kafx;ka%

	 i.	 baM cSad gkmflax fyfeVsM

	 ii.	 baM cSad epsZaV cSafdax lfoZlst fyfeVsM

	 iii.	 baMQaM eSustesaV fyfeVsM

ch½		  lg;ksxh% ¼{ks=h; xzkeh.k cSad½

	 i.	 iYyou xzke cSad 

	 ii.	 lIrfxfj xzkeh.k cSad

	 iii.	 iqnqoS Hkkjfr;kj xzke cSad

lh-		  eq[; izca/kdh; dkfeZd

		  Jh Vh-,e Hklhu 	 &  	v/;{k ,oa izca/k funs'kd	

		  Jh oh jke xksiky 	 &	 dk;Zikyd funs'kd ¼31-12-2011 rd½

		  Jh jktho _f"k    	 &   dk;Zikyd funs'kd 

		  Jh ch jkt dqekj 	 & 	 dk;Zikyd funs'kd ¼01-10-2012 ls½

¼Mh½-	 xSj dk;Zikyd funs'kdksa dh 'ks;j /kkfjrk

Øekad xSj dk;Zikyd funs'kd dk uke /kkfjr bZfDoVh 'ks;jksa dh la[;k
1. MkW- ,u Ñ".k eksgu 75

2 Jh ujsUnz dqekj vxzoky 100

3. Jh fpUrkeu egknso nhf{kr 105

		  lacaf/kr ikVhZ ysunsu fuEufyf[kr gS %

,½-  izeq[k  izca/kdh; dkfeZd dks o"kZ ds nkSjku 64-49 yk[k #i;s ifjJfed dk Hkqxrku fd;k x;k  ¼fiNys o"kZ 58-52 yk[k #i,½

Jh Vh-,e- Hklhu] v ,oa iz fu 
iznRr ikfjJfed ¼01-04-2011 ls 31-03-2012½
fu"iknu ls lac) izksRlkgu

` 15.04 yk[k

` 8.00 yk[k

Jh vuqi 'kadj HkV~Vkpk;Z] HkwriwoZ &dk;Zikyd funs'kd
fu"iknu ls lac) izksRlkgu `   3.25 yk[k

Jh oh jke xksiky] HkwriwoZ &dk;Zikyd funs'kd
iznRr ikfjJfed ¼01-04-2011 ls 31-12-2011½
fu"iknu ls lac) izksRlkgu
lsok fuo`fRr ij lkf/kdkj NqV`h dh HkqukbZ 
Hkqxrku

` 9.69 yk[k

` 6.50 yk[k

` 2.25 yk[k

` 0.85 yk[k

Jh jktho _f"k] dk fu
iznRr ikfjJfed ¼01-04-2011 ls 31-03-2012½
fu"iknu ls lac) izksRlkgu

` 12.58 yk[k

`   3.25 yk[k

Jh ch jkt dqekj] dk fu
iznRr ikfjJfed ¼01-01-2012 ls 31-03-2012½ ` 3.08 yk[k

ch½		�  vuq"kafx;ksa vkSj lg;ksfx;ksa ds lHkh ysunsu dks **lacaf/kr ikVhZ izdVhdj.k** , ,l&18 ds iSjk&9 ds vuqlkj izdVhdj.k ugha fd;k x;k gS] ftUgsa jkT; 
fu;af=r miØeksa dks muds ysunsu ls lacaf/kr ikVhZ] tks Lo;a jkT; fu;af=r miØe gS] izdVhdj.k ls NwV nh xbZ gSA  

9-5		  iV~Vs ¼,,l 19½ 

		�  iV~Vs@fdjk, ds vk/kkj ij yh xbZ lEifRr;ka cSad dh bPNkuqlkj uohÑr@jn~n djus ;ksX; gSaA   vfrfjDr fdjk,@iV~Vk fdjk, ds fooknksa ds laca/k esa 
cSad dh ns;rkvksa dks fuiVku vFkok uohdj.k ij ekuk tkrk gSA
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9.4 	 RELATED PARTY DISCLOSURES (AS 18)

	 Names of the Related Parties and their relationship with the Bank :
a)	 Subsidiaries :

Ind Bank Housing Ltd.i.	
Indbank Merchant Banking Services Ltd.ii.	

	 iii.	 Indfund Management Ltd. 
b)	 Associates : (Regional Rural Banks)

Pallavan Grama Bank i)	
Saptagiri Grameena Bankii)	
Puduvai Bharathiar Grama Bankiii)	

c)	 Key Managerial Personnel: 
Shri. T M Bhasin	 	 	 Chairman & Managing Director
Shri. V RamaGopal	 	 	 Executive Director (upto 31.12.2011)
Shri Rajeev Rishi	 	 	 Executive Director
Shri  B Raj Kumar	 	 	 Executive Director (from 01.01.2012)

d)	 Shareholding of non-executive Directors:

Sl No. Name of the non-executive Director No. of equity shares held

1. Dr. N Krishna Mohan 75

2 Prof. Narendra Kumar Agrawal 100

3. Shri. Chintaman Mahadeo Dixit 105

	 Related Party transactions are as under:

a)	 Remuneration paid to Key Management Personnel during the year ` 64.49 lakhs (previous year ` 58.52 lakhs)	 	
														            
Shri. T M Bhasin, CMD 
Remuneration paid (01.04.11 to 31.03.12)
Performance Linked Incentive

` 15.04 lakhs
` 8.00 lakhs

Shri. Anup Sankar Bhattacharya, Ex-ED 
Performance Linked Incentive `   3.25 lakhs
Shri. V RamaGopal, Ex-ED 
Remuneration paid ( 01.04.2011 to 31.12.2011)
Performance Linked Incentive
PL Encashment on Retirement
Gratuity  Payment

` 9.69 lakhs

` 6.50 lakhs

` 2.25 lakhs

` 0.85 lakhs

Shri. Rajeev Rishi, ED 
Remuneration paid (01.04.2011 to 31.03.2012)
Performance Linked Incentive

` 12.58 lakhs

`   3.25 lakhs

Shri B Raj Kumar, ED
Remuneration paid (01.01.2012 to 31.03.2012) ` 3.08 lakhs

b)	 The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18 ‘Related Party 
Disclosure’, which exempts state controlled enterprises from making any disclosure pertaining to their transactions 
with other related parties which are also state controlled enterprises.

9.5	 Leases (AS 19)
	 The properties taken on lease/rental basis are renewable/ cancelable at the option of the Bank. The Bank’s liabilities 

in respect of disputes pertaining to additional rent / lease rent are recognized on settlement or on renewal. 
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9-6		  izfr 'ks;j vtZu ¼,,l 20½

fooj.k 2011-12 2010-11

bZfDoVh 'ks;j /kkjdksa gsrq miyC/k dj ds ckn fuoy ykHk ¼#-djksM+ esa½ 1700.48 1667.58

bZfDoVh 'ks;jksa dh Hkfjr vkSlr la[;k 429770000 429770000

ewy izfr 'ks;j rFkk de fd;k gqvk vtZu ` 39.57 ` 38.79

izfr bZfDoVh 'ks;j vafdr ewY; ` 10.00 `10.00
9-7		 vk; ij djksa ds fy, ys[kkdj.k ¼,,l 22½

MhVh,¼vkLFkfxr dj vkfLr;k¡½ @ MhVh,y vkLFkfxr dj ns;rk,¡½ ds eq[; la?kVd fuEu izdkj gSa %

MhVh, @ MhVh,y la?kVd

			   ¼` djksM+ esa½

la?kVd 31.03.2012 31.03.2011
vkLFkfxr dj vkfLr;ka

1-  “qxrku@fØLVkysts’ku ij vuqes; ns;rkvksa dk ÁkoËkku 113.54 129.29

3-  LVkQ+ dY;k.k O;; 0.00 0.56

dqy&MhVh, 113.54 129.85
vkLFkfxr dj ns;rk,a

1-  fLFkj vkfLr;ksa ij ewY;gªkl 40.39 44.14

2-  ljdkjh izfrHkwfr;ksa ij C;kt 188.98 149.97

3-  cV~Vs [kkrs esa Mkys x, [kkrksa gsrq izko/kku 333.52 291.82

4-  fo'ks"k fjtoZ 0.00 52.33

dqy & MhVh,y 562.89 538.27
fuoy MhVh, @ MhVh,y (449.35) (408.43)

	� * vk; dj vf/kfu;e] 1961 dh /kkjk 36¼1½¼viii½ ds rgr nkok fd;k x;k NwV ij LFkfxr dj ns;rk ij izko/kku ugha fd;k x;k gS] D;ksafd fjloZ  dks okil u 	djus 
ds cSad ds fu.kZ; ds dkj.k] ;g Hksn LFkk;h ekuk x;k gSA 

9-8		  vkfLr;ksa dk vutZd  gksuk ¼,,l 28½
		�  vpy vkfLr;ksa tks fd cSad dh xSj&foRrh; vkfLr;k¡ gSa] ^^dkWiksZjsV vkfLr;ksa** ds :i esa  eku fy;k x;k gS u fd udn vtZu djus okyh bdkbZ ds :i 

esa rFkk blds ifj.kkeLo:i dksbZ Hkh deh&gkfu dh igpku u dh xbZ gSA
10-		  ykHkka'k 
		�  bZfDoVh ’ks;j % dqy 322-33 djksM+ dh jkf'k] 7-50 #i, izfr 'ks;j ¼75 izfr'kr½ ds izLrkfor ykHkka'k ds fy, izko/kku fd;k x;k gSA  ¼fiNys o"kZ ds fy, 

;g 7-50 #i, ¼75 izfr'kr½izfr 'ks;j] dqy 322-33 djksM+ #i, Fkk½
		  csfe;knh xSj lafpr vfËkekU; ’ks;j%
		�  bl o"kZ 1 vizsy 2011 ls 31-ekpZ 2012 rd dk ÁLrkfor vfËkekU; yk“ka’k `40 djksM+ gS] tks 10% ij laxf.kr fd;k x;k gS ¼fiNys o"kZ `40 djksM+ 10% 

Áfr o"kZ ij½
11-		�  fofo/k vk; esa 
		  i)  133-30 djksM+ #i, ¼fiNys o"kZ 128-15 djksM+ #i,½  dh jkf'k 'kkfey gS tks o"kZ ds nkSjku ÁlaLdkj.k izHkkj gsrq olwy dh x;h jkf'k gSA  
		�  ii)  vk; dj vf/kfu;e ds vuqHkkx 36¼1½¼viii½ ds rgr fufeZr fo'ks"k fjtoZ ds lanHkZ esa fiNys o"kksZa esa fufeZr LFkfxr dj ns;rk dks j) djus ds fy, 52-33 djksM 			

#i,

		  iii)  `134-46 djksM+ #i, ¼fiNys o"kZ ` 12-55 djksM+ #i,½  dh jkf'k 'kkfey gS tks o"kZ ds nkSjku ÁlaLdkj.k izHkkj gsrq olwy dh x;h jkf'k gSA 

12-		  fofHkUu cSad v';wjsUl mRiknksa dh fcØh@foi.ku ls] cSad us pkyw o"kZ ds nkSjku 19-26 djksM dk deh'ku dek;k ¼fiNys o"kZ ;g 12-55 djksM+ #i,½ FkkA 

dze la- vk; dk Lo:i 2011-12 2010-11

1 thou chek ikWyhlh cspus ds fy, 15.57 11.02

2 xSj&thou chek ikfylh cspus ds fy, 3.19 1.08

3 vU; & E;wpwvy QaM mRikn cspus ds fy, 0.50 0.45

dqy 19.26 12.55

13-		  31-03-2012 dks ,e,l,ebZMh vf/kfu;e] 2006 esa fu/kkZfjr le; lhek ds ckn Hkh cSad ls ,e,l,ebZ bdkb;ksa dks ns; dksbZ cdk;k jkf'k;ka ugha gSaA

14-		  tgka dgha vko';d gks] pkyw o"kZ ds vkadM+ksa ds vuq:i cukus ds fy, fiNys o"kZ ds vkadM+ksa dks iqu% lewgc)@iqu% oxhZÑr fd;k x;k gSA
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9.6	 Earnings Per Share (AS 20)

Particulars 2011-12 2010-11

Net Profit after tax available for equity shareholders (` Crore) 1700.48 1667.58
Weighted Average Number of Equity Shares 429770000 429770000
Basic & Diluted Earning Per Share ` 39.57 ` 38.79
Nominal value per Equity Share ` 10.00 `10.00

9.7	 ACCOUNTING FOR TAXES ON INCOME (AS 22)
	 The major components of DTA (Deferred Tax Assets) / DTL (Deferred Tax Liabilities) are as follows:

DTA / DTL COMPONENTS
(` in Crore)

Components 31.03.2012 31.03.2011
Deferred Tax Assets
1. Liabilities provision allowable on payment / crystallization 113.54 129.29
2. Staff welfare expenses 0.00 0.56
TOTAL- DTA 113.54 129.85
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 40.39 44.14
2. Interest on Government securities 188.98 149.97
3. Provision for Written-off Accounts 333.52 291.82
4. Special Reserve *0.00 52.33
TOTAL – DTL 562.89 538.27
NET DTA/ DTL (449.35) (408.43)

	
	 * No provision for Deferred Tax Liability on deduction claimed under Section   36(1)(viii) of the Income Tax Act, 1961 has been made 

as the same is considered as permanent difference consequent to the decision of the Bank not to withdraw the reserve.
9.8 	 Impairment of Assets (AS 28) 
	 Fixed Assets being the non-financial assets possessed by the Bank are treated as “Corporate Assets” and not as 

Cash generating units, as such there is no impairment of assets and consequently no impairment loss has been 
recognized.

10	 Dividend
	 Equity Shares:  Provision for Equity Dividend represents proposed dividend   at ` 7.50 (75%) per   Equity  Share 

amounting  to ` 322.33 crore  for  the year (previous year at ` 7.50 (75%) per Equity Share amounting to ` 322.33 
crore).

	 Perpetual Non-Cumulative Preference Shares: The Preference Dividend proposed for the year is ` 40.00 crore, 
reckoned at 10% p.a. from April 01, 2011 to March 31, 2012 (Previous year ` 40.00 crore at 10% p.a.).

11 	 Miscellaneous income includes:
	 i)	 �a sum of `133.30 Crore (previous year `128.15 Crore) being recovery in written-off accounts. 
	 ii)	�   52.33 crore being reversal of Deferred Tax Liability created in the earlier years in  respect  of Special  Reserve  

created  U/S 36 (i) (viii)  of  the Income Tax Act, since in the opinion of the Management it is only a permanent 
difference and not capable of reversal.  

	 iii)	 ` 134.46 Crore (previous year `146.42 Crore) being  recovery of processing charges during the year.
12.	 During  the current year, the Bank has earned commission etc, to the extent of `19.26 Crore on sale/ marketing of 

various Bancassurance products (previous year `12.55 Crore).	 	 	 	         (` in Crore)

Sl.No. Nature of Income 2011-12 2010-11
1 For Selling Life Insurance Policies 15.57 11.02

2 For selling Non-life insurance policies 3.19 1.08

3 Others – For selling Mutual Fund Products 0.50 0.45

Total 19.26 12.55
13.	 There is no outstanding dues payable by the bank to MSME units pending beyond the time limit prescribed under 

MSMED Act, 2006 as on 31.03.2012.
14.	 Previous year’s figures have been regrouped / reclassified, wherever necessary, to conform to current year’s figures.
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,- ifjpkyuxr xfrfof/k;ksa ls udnh izokg
31.03.2012 H$mo  

g_má df©
31.03.2011 H$mo  

g_má df©

bm^ d hm{Z boIo Ho$ AZwgma {Zdb bm^ 1746 96 70 1714 07 46

{ZåZ{b{IV hooVw g_m`moOZ 
n«mdYmZ d AmH$pñ_H$ ì`` 
_yë`h«mg 
AmpñV`m| H$s {~H«$s na ¼ykHk½ /hm{Z 
vuq"kaxh daiuh ls izkIr ykHkka'k
iznRr vk;dj

1716 19 82
89 19 22
34 07

(10 64 89)

1577 60 97
71 63 26
(1 09 62)

(631 12 82)

dk;Zdkjh iwath ifjorZuksa ds igys ifjpkyuxr ykHk (i) 3542 04 92 2731 09 25

n[aMmbZJV AmpñV`m| _| d¥{Õ / H$_r

{Zdoem| _| d¥{Õ
A{J«_m| _| d¥{Õ 
AÝ` AmpñV`m| _| d¥{Õ /H$_r

(3237 59 60)
(15460 06 20)
(975 34 31)

(6426 24 51)
(13079 56 90)

396 93 95

	    (ii) (19673 00 11) (19108 87 46)

n[aMmbZJV Xo`VmAm| _| d¥{Õ / H$_r

O_mAm| _| d¥{Õ
vU; ns;rkvksa _| d¥{Õ / ¼H$_r½

14999 61 67
(825 84 08)

17576 52 46
(1391 83 47)

	  (iii) 14173 77 59 16184 68 99

n[aMmbZ xfrfrfo/k;ksa  go g¥{OV {Zdb ZH$Xr  	  		     (i) + (ii) + 
(iii)

(1957 17 60) (193 09 22)

ch- {Zdoe J{V{d{Y`m| go ZH$Xr n«dmh 
AMb AmpñV`m| H$s IarX 
AMb AmpñV`m| H$s {~H«$s 
vuq"kaxh daiuh ls izkIr ykHkka'k

(156 12 93)
11 41 62

(135 36 75)
7 81 53

{Zdooe J{V{d{Y`m| go g¥{OV {Zdb ZH$Xr (144 71 31) (127 55 22)

lh- n[aMmbZJV J{V{d{Y`m| go ZH$Xr 
vnk fd;k x;k ykHkka'k
vnk fd;k x;k ykHkka'k forj.k dj
m/kkj esa o`f)@¼deh½

(362 32 75)
(57 22 66)
2772 49 49

(319 35 05)
(53 90 69)
1143 01 18

foRRkiks"k.k xfrfof/k;ksa ls l`ftr fuoy udnh 2352 94 08 769 75 44

udnh vkSj udnh ledj.kksa esa fuoy o`f)@ ¼H$_r½¼,+ch+lh½ 251 05 18 449 11 00

 _mM© 31, 2012 H$mo g_má df© Ho$ {bE ZH$Xr n«dmh {ddaU     
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Cash Flow Statement for the year ended March 31, 2012

A. Cash flow from operating Activities
Year ended 
31.03.2012
(` in '000)

Year ended 
31.03.2011
(` in '000)

Net Profit as per Profit & Loss Account 1746 96 70 1714 07 46

Adjustments for :
Provisions & Contingencies 
Depreciation
(Profit)/Loss on Sale of Assets
Dividend received from subsidiary company 
Income Taxes paid

1716 19 82
89 19 22
34 07

0
(10 64 89)

1577 60 97
71 63 26
(1 09 62)

0
(631 12 82)

Operating Profit before working capital changes	 (i) 3542 04 92 2731 09 25

INCREASE/DECREASE IN OPERATING ASSETS

Increase in Investments
Increase in Advances
Increase/decrease in Other Assets

(3237 59 60)
(15460 06 20)
(975 34 31)

(6426 24 51)
(13079 56 90)

396 93 95

	 (ii) (19673 00 11) (19108 87 46)

INCREASE/DECREASE IN OPERATING LIABILITIES

Increase in Deposits
Increase/(Decrease) in Other Liabilities

14999 61 67
(825 84 08)

17576 52 46
(1391 83 47)

	 (iii) 14173 77 59 16184 68 99

Net cash generated from operating Activities (i) + (ii) + (iii) (1957 17 60) (193 09 22)

B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets
Sale proceeds of Fixed Assets 
Dividend received from subsidiary company

(156 12 93)
11 41 62 

0

(135 36 75)
7 81 53 

0

Net cash generated from Investing Activities (144 71 31) (127 55 22)

C. CASH FLOW FROM FINANCING ACTIVITIES
Dividends paid
Dividend distribution tax paid
Increase / (decrease) in borrowings

(362 32 75)
(57 22 66)
2772 49 49

(319 35 05)
(53 90 69)
1143 01 18

Net cash generated from Financing Activities 2352 94 08 769 75 44

Net increase / (Decrease) in cash & cash equivalents (A+B+C) 251 05 18 449 11 00
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df© Ho$ n«ma§^ _| ZH$Xr d ZH$Xr g_H$aU 
^maVr` [aµOd© ~¢H$ Ho$ gmW ZH$Xr Am¡a eof
hmW _| ZH$Xr
^maVr` [aµOd© ~¢H$ Ho$ gmW Mmby ImVo _| eof
~¢H$m| _| eof Am¡a _m§J Ed§ Aën gyMZm na am{e`m§ 
~¢H$m| _| eof
(,) Mmby ImVm| _| 
(ch) AÝ` O_m ImVm| _| 
_m§J Ed§ Aën gyMZm na am{e`m§ (~¢H$m| _|) 
^maV Ho$ ~mha
i) Mmby ImVm| _|
ii) AÝ` O_m ImVm| _| 
iii) _m§J Ed§ Aën gyMZm na am{e`m§

249 71 11
6628 22 74

55 37 01
96 20

0

327 58 07
1272 62 98
27 82 96

303 79 05
6756 92 62

57 98 47
1 32 91

549 62 16

339 27 79
84 05 23
20 21 84

8562 31 07 8113 20 07

^maVr` [aµOd© ~¢H$ Ho$ gmW ZH$Xr Am¡a eof
hmW _| ZH$Xr
^maVr` [aµOd© ~¢H$ Ho$ gmW Mmby ImVo _| eof 300 16 95

6018 70 25
249 71 11
6628 22 74

^maVr` [aµOd© ~¢H$ Ho$ gmW Mmby ImVo _| eof
~¢H$m| _| eof Am¡a _m§J Ed§ Aën gyMZm na am{e`m§
~¢H$m| _| eof
(,) Mmby ImVm| _| 
(ch) AÝ` O_m ImVm| _| 
_m§J Ed§ Aën gyMZm na am{e`m§ (~¢H$m| _|) 
^maV Ho$ ~mha
i) Mmby ImVm| _|
ii) AÝ` O_m ImVm| _| 
iii) _m§J Ed§ Aën gyMZm na am{e`m§

68 52 62
27 86

645 26 13
568 50 22
1180 40 22
31 52 00

55 37 01
 96 20

327 58 07
1272 62 98
27 82 96

8813 36 25 8562 31 07

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
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	 (M.No. 085542)	 (M No.87939)	 (M No.081492)



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

135

CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash and balances with RBI
  Cash in hand
  Balances with RBI in current account
Balances with Banks and Money at call and short notice
Balances with Banks
  (a) in current accounts
  (b) in other deposit accounts
Money at call and short notice (with Banks)
 Outside India
 i) in Current Accounts
 ii) in other deposit accounts
 iii) Money at call and short notice

249 71 11
6628 22 74

55 37 01
96 20

0

327 58 07
1272 62 98
27 82 96

303 79 05
6756 92 62

57 98 47
1 32 91

549 62 16

339 27 79
84 05 23
20 21 84

8562 31 07 8113 20 07

CASH & CASH EQUIVALENTS AT THE END OF THE YEAR
Cash and balances with RBI
  Cash in hand
  Balances with RBI in current account

300 16 95
6018 70 25

249 71 11
6628 22 74

Balances with Banks and Money at call and short notice
Balances with Banks
  (a) in current accounts
  (b) in other deposit accounts
Money at call and short notice (with Banks)
 Outside India
 i) in Current Accounts
 ii) in other deposit accounts
 iii) Money at call and short notice

68 52 62
27 86

645 26 13
568 50 22
1180 40 22
31 52 00

55 37 01
 96 20

0.00
327 58 07
1272 62 98
27 82 96

8813 36 25 8562 31 07

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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lsok esa]

Hkkjr ds jk"Vªifr

1. 	 h_Zo B§{S>;Z ~¢H$ Ho$ 31 _mM© 2012 VH$ Ho$ g§b¾ VwbZ-nÌ 
Ed§ CgHo$ gmW AZw~Õ Cgr VmarI H$mo g_má hþE df© Ho$ bm^ 
hm{Z boIo VWm ZH$Xr n«dmh {ddaU H$s boIm narjm H$s h¡ ftldk 
,dek= mn~ns'; lesdu esa 'kkfey djuk gSA {Og_| h_mao Ûmam 
boIm nar{jV 20 emImAm| Am¡a 34 _§S>b H$m;m©b;m| H$s 
{dda{U;m± (ii) emIm boIm narjH$m| Ûmam boIm nar{jV 1608 
emImAm| H$s {dda{U;m§ Am¡a (iii) ñWmZr; boIm narjH$m| Ûmam 
boIm nar{jV 3 {dXoer emImAm| H$s {dda{U;m§ em{_b 
h¢& h_mao Ûmam Am¡a AÝ; boImnarjH$m| Ûmam boImnar{jV 
emImAm| H$m M;Z ~¢H$ Zo ^maVr; [aµOd© ~¢H$ Ûmam ~¢H$m| 
Ho$ {bE Omar {Xem{ZX}em| Ho$ AZwgma {H$;m h¢& VwbZ-nÌ Am¡a 
bm^ d hm{Z boIo _| 327 Eogr emImAm| Ed§ 26 AÝ; 
H$m;m©b;m| H$s {dda{U;m§ ̂r em{_b h¢, Omo{H$ boImnarjm 
Ho$ AÜ;YrZ Zht Wo& BZ AboImnar{jV emImAm| _| A{J«_m| 
H$m 1.12% O_mAm| H$m 5.74%, ã;mO Am; H$m 1.69% 
Am¡a ã;mO ì;; H$m 5.29% {hñgm em{_b h¢& 

	 ;o {dËVr; {ddaU, ~¢H$ n«~§YZ H$m CËVaXm{;Ëd h¢& h_mam CËVaXm{;Ëd 
AnZr boImnarjm Ho$ AmYma na BZ {dËVr; {dda{U;m| na AnZm 
{dMma ì;ŠV H$aZm h¡&

 2.	 h_Zo AnZr boImnarjm ^maV _| gm_mÝ;V… ñdrH¥$V 
boImnarjm _mZH$m| Ho$ AZwgma H$s h¡& CZ _mZH$m| hoVw ;h 
Ano{jV h¡ {H$ h_ AnZr boImnarjm H$s ;moOZm Bg n«H$ma 
~ZmE§ Am¡a {Zînm{XV H$a| {H$ h_ g_w{MV ê$n go Bg ~mao 
_| AmídñV hmo OmE§ {H$ {dËVr; {ddaUm| _| {df;dñVw 
g§~§Yr H$moB© JbV OmZH$mar Zht Xr JB© h¡& boImnarjm Ho$ 
A§VJ©V {dËVr; {ddaUm| _| {XIm;r J;r am{e;m| Am¡a 
n«H$Q>rH$aU Ho$ g_W©Z _| {XE JE gmú; H$m narjU Ho$ 
Vm¡a na Om§M em{_b h¡& boImnarjm Ho$ A§VJ©V n«~§YZ Ûmam 
n«;wŠV boImH$aU {gÕm§Vm| VWm n«_wI AmH$bZm| H$m {ZYm©aU 
VWm n«ñVwV {H$;o JE g_J« {dËVr; {ddaU H$m _yë;m§H$Z 
^r em{_b h¡& h_| {dídmg h¡ {H$ h_mar boImnarjm h_mao 
A{^_V Ho$ {bE C{MV AmYma h¡&

3. 	 VwbZ-nÌ Am¡a bm^ Ed§ hm{Z boIm, ~¢H$H$mar {d{Z;_Z A{Y{Z;_, 

1949 H$s V¥Vr; AZwgyMr Ho$ H«$_e… µ\$m°_© 'E' VWm 
'~r' _| V¡;ma {H$E JE h¢&

4. 	 boImnarjm H$s gr_mAm| Ho$ AÜ;YrZ Am¡a ~¢H$H$mar H§$nZr 
(CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z;_ 1970 H$s AnojmZwgma 
Am¡a Cg_| Ano{jV Cn;w©ŠV n¡am (1 _| C{„{IV n«H$Q>rH$aU H$s 
gr_mAm| Ho$ AÜ;YrZ h_ [anmoQ©> H$aVo h¢ {H$…

(E$) 	 h_Zo g^r OmZH$mar d ñnï>rH$aU n«má {H$E h¢, 
Omo{H$ h_mar loð>V_ OmZH$mar d {dídmg _| 
h_mar boImnarjm Ho$ n«;moOZmW© Amdí;H$ Wo Am¡a 
h_Zo CÝh| g§VmofOZH$ nm;m&

(ch)	 ~¢H$ Ho$ boZXoZ Omo{H$ h_mar gyMZm _| AmE h¢, ~¢H$ 
Ho$ A{YH$mam| Ho$ ^rVa hr h¢&

(lh)	 izca/ku }kjk iznRr iwjd lwpuk ds lkFk H$m;m©b;m| 
Ed§ emImAm| VWm ~¢H$ Ho$ H$m;m©b;m| vkSj 'kk[kkvksa 
go n«má {ddaU h_mar boImnarjm Ho$ n«;moOZmW© 
n;m©á nmE JE h¢§&

5. 	 h_mar am; _| VwbZ-nÌ, bm^ d hm{Z boIm VWm ZH$Xr n«dmh 
{ddaU n«;moÁ; boImH$aU _mZH$m| H$m AZwnmbZ H$aVo h¢&

6	 gekjh jk; vgZdkjh gq, fcuk ge foRrh; fooj.k ds uksV 9-2 dh 
rjQ /;kukdf"kZr djrs gSa] ftlesa cSad dh 587-53 djksM+ #i, dh 
isa'ku vkSj minku ¼xzsP;qVh½ dh nsunkjh dks vkLFkfxr djus ds 
fo"k; esa crk;k x;k gSA  ljdkjh {ks= ds cSadksa ds deZpkfj;ksa dks 
isa'ku fodYi vkSj minku ¼xzsP;qVh½ lhekvksa dh o`f) dks [kksyus 
lEcU/kh ys[kkadu ekud ¼,l½ 15] deZpkjh ykHk ij Hkkjrh; 
fjt+oZ cSad }kjk ljdkjh {ks= ds cSadksa dks nh xbZ NwV ds vuqlj.k 
esa tkjh fd, x, fnukad 09-02-2011 ds mlds ifji= la[;k 
MhchvksMh-chih-chlh-@80@21-04-018@2010&11 ds vuqlkj gS 
tks & foosdiw.kZ fu;ked foospu gS**A

7.	 h_mar am; _|, ~¢H$ H$s ~{h;m| _| {XE JE AZwgma Am¡a h_mar 
loð>V_ OmZH$mar VWm h_| {XE JE ñnï>rH$aUom§ Ho$ 
AZwgma…

boIm narjH$m| H$s [anmoQ©>

	 d`rs panzu ,oa jkeu	 d`rs lqjh ,oa daiuh	 d`rs dY;k.klqanje ,oa daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)

ñWmZ  Place … MoÝZ¡ Chennai
VmarI  Date : 11.05.2012

) 
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To

The President of India

1.	 We have audited the attached Balance Sheet of INDIAN 
BANK as at 31st March 2012, the Profit and Loss Account 
and Cash Flow Statement annexed thereto for the year 
ended on that date, in which are incorporated the returns 
of 20 Branches and 34 Zonal Offices audited by us, 1608 
Branches audited by statutory branch auditors, and  3 
foreign branches audited by local statutory auditors 
for the sole purpose of inclusion in the consolidation.   
The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance 
with the guidelines issued to the Bank by the Reserve 
Bank of India.  Also incorporated in the Balance Sheet 
and the Profit and Loss Account are the returns of 327 
branches and 26 other offices, which have not been 
subjected to audit.   These unaudited branches account 
for 1.12 % of advances, 5.74 % of deposits, 1.69 % of 
interest income and 5.29 % of interest expenses. 

	 These financial statements are the responsibility of the 
Bank’s Management. Our responsibility is to express 
an opinion on these financial statements based on our 
audit.

2.	 We conducted our audit in accordance with the auditing 
standards generally accepted in India.    Those standards 
require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial 
statements are free from material mis-statement.    An 
audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the financial 
statements. An audit also includes assessing the 
accounting principles used and significant estimates 
made by the management, as well as evaluating the 
overall financial statement presentation. We believe that 
our audit provides a reasonable basis for our opinion.

3.	 The Balance Sheet and the Profit and Loss Account have 
been drawn up in Form ‘A’ and ‘B’ respectively of the 
Third Schedule to the Banking Regulation Act, 1949.

4.	 As required by the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970 and subject to the 
limitations of disclosures required therein and the limitations 

AUDITORS’ REPORT

of the audit indicated in Para (1) above, we report that:
	 a)	 We have obtained all the information and explanations, 

which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have 
found them to be satisfactory.

	 b)	The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank.

	 c)	 The returns received from the branches and offices 
of the Bank as supplemented with the information 
furnished by the Management, have been found 
adequate for the purpose of our audit.

5.	 In our opinion the Balance Sheet, Profit and Loss 
Account and Cash Flow Statement comply with the 
applicable accounting standards.

6.	 Without qualifying our opinion, we draw attention to Note 
9.2 of Schedule 18 to the financial statements, which 
describes deferment of pension and gratuity liability of 
the bank to the extent of ` 587.53 crore pursuant to the 
exemption granted by the Reserve Bank of India to the 
Public Sector Banks from application of the provisions 
of Accounting Standard (AS) 15, Employee Benefits, 
vide its circular no.DBOD.BP.BC/80/21.04.018/2010-11 
dt.09.02.2011 on Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits – Prudential Regulatory Treatment”.

7.	 In our opinion, as shown by books of bank, and to the 
best of our information and according to the explanations 
given to us:

	 (i)	 The Balance Sheet read together with Significant 
Accounting Policies and Notes thereon is a full 
and fair Balance Sheet containing all the necessary 
particulars and is properly drawn up so as to exhibit 
a true and fair view of state of affairs of the Bank as 
at 31st March 2012 in conformity with accounting 
principles generally accepted in India.

	 (ii)	 The Profit and Loss Account read with the Significant 
Accounting Policies and notes thereon shows a true 
balance of the Profit for the year covered by the 
account in conformity with accounting principles 
generally accepted in India; and

	 (iii)	The Cash Flow Statement gives a true and fair view 
of the cash flows for the year ended on that date.

Place … Chennai
Date : May 11, 2012

	 For CHANDRAN & RAMAN 	 For SURI & CO 	 For KALYANASUNDARAM & CO
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 Registration No. 000571S	 Registration No. 004283S	 Registration No. 001676S

	 S PATTABIRAMAN	 R MAHESH	 K RAMESHKUMAR
	 Partner	 Partner	 Partner
	 (M. No.14309)	 (M. No.24775)	 (M. No.23962)

	 For S MOHAN & CO	 For A B P & ASSOCIATES	 For Raj K Aggarwal & Associates 
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 Registration No. 000608N	 Registration No. 315104E	 Registration No.002585N

	 RAVINDER ARORA	 NIRANJAN AGRAWALLA	 RAJ K AGGARWAL
	 Partner	 Partner	 Partner
	 (M. No.85542)	 (M. No.87939)	 (M. No.81492)
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g_o{H$V VwbZ nÌ,

bm^ d hm{Z boIm Ed§ AZwgy{M`m§ 

CONSOLIDATED BALANCE SHEET, 

PROFIT AND LOSS ACCOUNT AND SCHEDULES 
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31 ekpZ 2012 dks lekIr o"kZ ds fy,”lesfdr rqyu i«k
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2012

                                           

{ddaU Particulars AZwgyMr g§.
Schedule

31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

ny±Or d Xo`VmE§ CAPITAL & LIABILITIES
ny§Or Capital
Ama{j{V`m§ Am¡a A{Yeof Reserves & Surplus
Aëng§»`H$ {hV Minority Interest
O_mE§ Deposits
CYma Borrowings
AÝ` Xo`VmE§ Am¡a n«mdYmZ Other Liabilities & Provisions

1
2

2A
3
4
5

829.77
10080.57

14.30
120715.71

4872.86
4976.41

829.77
8856.53

14.26
105718.46

2100.37
4327.77

 Hw$b Total 141489.62 121847.16

AmpñV`m§ ASSETS
ZH$X Am¡a ^maVr` [aµOd© ~¢H$ Ho$ nmg eof  
Cash & Balances with Reserve Bank of India	
~¢H$m| Ho$ nmg eof Am¡a _m§J na VWm Aën gyMZm na n«mß` YZam{e
Balances with Banks and Money at call and short notice
{Zdoe Investments
A{J«_ Advances
AMb AmpñV`m§ Fixed Assets
AÝ` AmpñV`m§ Other Assets

6

7
8
9

10
11

6318.88

2495.81
37995.79
90330.39
1636.92
2711.83

6877.96

1685.33
34861.12
75262.19
1612.47
1548.09

Hw$b Total 141489.62 121847.16

AmH$pñ_H$ Xo`VmE§ Contingent Liabilities 12 48058.75 33943.74

dgybr Ho$ {bE {~b Bills for Collection 2383.27 1919.31

egRoiw.kZ ys[kkdj.k uhfr;ka Significant Accounting Policies	 17
ys[kksa ij fVIif.k;ka Notes on Accounts	 18
Åij lanfHkZr vuqlwfp;ka rqyu i«k dk ,d vfHkUu vax gS 
Schedules refered to above form an integral part of the Balance Sheet.

(`djksM+ksa esa)
(` in Crore)

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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31 ekpZ 2012 dks lekIr o"kZ ds fy, lesfdr yk� o gkfu ys[kk
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2012

{ddaU  Particulars
AZwgyMr

Schedule
31.03.2012  H$mo g_

má df©   
Y E 31.03.2012

31.03.2011 H$mo g_
má df©   

Y E 31.03.2011

I.	 Am`  … Income
  	 A{O©V ã`mO  Interest earned
  	 AÝ` Am` Other Income

13
14

12227.72
1247.04

9362.76
1188.06

Hw$b Total 13474.76 10550.82

II.	 ì`` Expenditure
   	ì`` {H$`m J`m ã`mO Interest expended
   	n[aMmbZJV ì``  Operating Expenses
   	 n«mdYmZ Ed§ AmH$pñ_H$VmE± Provisions & Contingencies

15
16

7806.36
2195.59
1726.22

5320.03
1935.79
1566.85

Hw$b Total 11728.17 8822.67

III.	df© ds fy, g_yh go  g§~§{YV g_o{H$V {Zdb bm^ / (hm{Z) 
	 Consolidated Profit/(loss) for the year attributable to the group
	 ,lksfl;sV~l esa vtZu dk ’ks;j Share of earnings in Associates 
	 Aën g§»`H$ {hV Minority Interest

	 AJ«mZrV bm^/(hm{Z) Profit/(Loss) brought forward

 
1746.59

19.28
-0.04

1765.83
125.75

1728.15
13.77
3.49

1745.41
99.25

Hw$b {Zdb bm^ Total Net Profit	 1891.58 1844.66

IV.	{d{Z`moOZ Appropriations
	 {ZåZ  H$mo A§V[aV Transfer to
	 gm§{d{YH$ [aµOd© Statutory Reserves
	 ny±Or [aµOd© - AÝ` Capital Reserves-Others
	 vk;dj vf/kfu;e dh Ëkkjk 36(1)(viii) d¢ varxZr fo’ks"k fjtoZ
	 Spl.Reserve u/s 36(1)(viii) of Income Tax Act
	 fuos’k fjt+oZ Investment Reserves
	 amOñd [aµOd© Revenue Reserves
	 ñQ>mµ\$ H$ë`mU {Z{Y Staff Welfare Fund
	 n«ñVm{dV B©{ŠdQr bm^m§e Proposed Equity Dividend
	 n«ñVm{dV A{Y_mÝ` bm^m§e Proposed Preference Dividend	
	 bm^m§e {dVaU H$a Dividend Distribution Tax
	 g_o{H$V VwbZ nÌ H$mo bo Om`m J`m eof 
	 Balance carried over to consolidated Balance Sheet

436.75
1.68

125.00
0.00

748.79
15.00

322.33
40.00
58.78

143.25

428.52
1.18

90.00
0.00

764.65
15.00

322.33
40.00
57.23

125.75

Hw$b {d{Z`moOZ Total Appropriations 1891.58 1844.66

n«{V eo`a AO©Z éi;ksa esa  (_yb Ed§ H$_ {H$`m J`m) Earnings per Share in Rs. (Basic & 
diluted)

40.01 39.53
egRoiw.kZ ys[kkdj.k uhfr;ka Significant Accounting Policies	 17
ys[kksa ij fVIif.k;ka Notes on Accounts	 18
Åij lanfHkZr vuqlwfp;ka ykHk ,oa gkfu ys[ks dk ,d vfHkUu vax gS 
Schedules refered to above form an integral part of the Profit & Loss Account.

(`djksM+ksa esa)
(` in Crore)

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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AZwgyMr 1- ny§Or
SCHEDULE - 1 - CAPITAL

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I	n«m{YH¥$V ny±Or  Authorised Capital
	 n«Ë`oH$ ` 10/- Ho$ 300,00,00,000 bZfDoVh ’ks;j
	 300,00,00,000 Equity Shares of Rs.10/- each
	 n«Ë`oH$ ` 100/- Ho$ 4,00,00,000 ñWm`r J¡µa-g§M`r A{Y_mÝ` eo`a
4,00,00,000 Perpetual Non-Cumulative Preference Shares of Rs.100/- each

3000.00

400.00

3000.00

400.00

II	Omar, A{^XËV Am¡a AXm H$r JB© ny§Or  Issued, Subscribed and Paid up Capital:	

	 ,½  Hkkjr gaH$ma Ûmam aIo JE n«Ë`oH$ `10/- Ho$ 34,38,20,000 bZfDoVh ’ks;j
	 a) 34,38,20,000 Equity Shares of Rs.10-/ each held by Government of India
	 ch½  OZVm Ûmam aIo JE n«Ë`oH$ `10/- Ho$ 8,59,50,000 bZfDoVh ’ks;j
	 b) 8,59,50,000 Equity Shares of Rs.10-/ each held by Public

343.82

85.95

343.82

85.95

Hw$b TOTAL 429.77 429.77

A{Y_mÝ` eo`a Preference Shares:
H|$X«r` gaH$ma Ûmam aIo JE n«Ë`oH$ `100/- Ho$ 4,00,00,000 - ñWm`r µJ¡a g§M`r A{Y_mÝ` 
eo`a
4,00,00,000 Perpetual Non-Cumulative Preference Shares of Rs.100/- each held 
by Government of India

400.00 400.00

AZwgyMr 2- Ama{j{V`m§ Am¡a A{Yeof                                                                            
SCHEDULE - 2 - RESERVES AND SURPLUS 

{ddaU Particulars
31.03.2012  

H$mo
As on 

31.03.2012

31.03.2011 
H$mo 
As on 

31.03.2011

AZwgyMr 2,-Aëng§»`H$ {hV 
SCHEDULE - 2A - MINORITY INTEREST 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo 
As on 31.03.2011

_yb CÚ_ - AZwf§Jr H$m g§~§Y CX²^d hmoZo H$s VmarI na Aën g§»`H$ {hV
Minority interest on the date on which the parent-subsidiary relationship came 
into existence
nadVu d¥{Õ / KQ>md Subsequent increase/decrease	

3.27

11.03

3.27

10.99

VwbZ nÌ H$s VmarI na Aën g§§»`H$ {hV Minority interest on the date of balance sheet 14.30 14.26

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)
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AZwgyMr 3- O_mE§                                                                                                           	
           
SCHEDULE - 3 - DEPOSITS

{ddaU Particulars
31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

(,)	I.	_m§J O_mam{e`m§ A.I. Demand Deposits	
		 i.	~¢H$m| go  From Banks
		 ii.	AÝ`  go From others
	 II.	~MV ~¢H$ O_mam{e`m§±  Savings Bank Deposits
	 III.	gmd{Y O_mam{e`m§± Term Deposits
		 i.	~¢H$m| go From Banks
		 ii.	AÝ`m| go From others

42.25
6922.50

29941.94

2670.66
81138.36

71.22
6364.58

26270.56

1913.82
71098.28

Hw$b ,(I, II d III) Total A (I, II & III) 120715.71 105718.46

(ch)	I.	̂maV _| emImAm| H$s O_mE§ B.I.Deposits of branches in India	
	 II.	^maV Ho$ ~mha emImAm| H$s O_mE§ Deposits of branches outside India	

115683.62
5032.09

102246.25
3472.21

AZwgyMr 4- CYma 
SCHEDULE -4 - BORROWINGS

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	^maV _| CYma Borrowings in India	
		 i.	̂m [a ~¢H$ RBI
		 ii.	AÝ` ~¢H$ Other Banks	
		 iii.	AÝ` g§ñWmE§ Am¡a A{^H$aU Other Institutions and Agencies
	 II.	^maV Ho$ ~mha CYma  Borrowings outside India

150.00
320.04

1492.88
2909.94

100.00
0.02

1624.47
375.88

Hw$b (I d II) Total (I & II) 4872.86 2100.37

D$na I Am¡a II _| em{_b n«{V^yV CYma Secured borrowings included in I & II above eyÝ`  NIL eyÝ`  NIL 

AZwgyMr 5- AÝ` Xo`VmE§ Am¡a àmdYmZ 
SCHEDULE -5 - OTHER LIABILITIES AND PROVISIONS 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	Xo` {~b Bills Payable
	 II.	A§Va H$m`m©b` g_m`moOZ ({Zdb) Inter-Office adjustments(net)
	 III.	Cn{MV ã`mO Interest Accrued
	 IV.	AÝ` (n«mdYmZm| g{hV) Others(including provisions)

774.48
0.00

799.92
3402.01

711.25
72.35

547.45
2996.72

Hw$b Total 4976.41 4327.77

AZwgyMr 6- ZH$X Am¡a ^maVr` [aµOd© ~¢H$ _| eof
SCHEDULE -6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	hmW _| ZH$Xr ({dXoer _wX«m ZmoQ>m| g{hV) Cash in hand (including foreign 
currency notes)
	 II.	^maVr` [aµOd© ~¢H$ _| eof  -  Mmby ImVo _| 
	 Balances with Reserve Bank of India - in Current Account	

300.18

6018.70

249.73

6628.23

Hw$b (I d  II) Total (I & II) 6318.88 6877.96

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)
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AZwgyMr 7-~¢H$m| _| eof Ed§ _m§J VWm Aën gyMZm na àmß` YZam{e
SCHEDULE -7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	 ^maV _|  In India
	 (i)	 ~¢H$m| _| eof Balances with Banks	
		  (,) Mmby ImVm| _|          (a) in Current Accounts
		  (ch) AÝ` O_m ImVm| _|    b) in Other Deposit Accounts	
	 (ii)	_m§J na VWm Aën gyMZm na YZam{e Money at call and short notice	
		  (,) ~¢H$m| _|  (a) with Banks

  

69.85
0.28
    

645.26

  

56.33
0.96
    

0.00

 Hw$b (I) Total (I) 715.39 57.29

	 II.	 ^maV Ho$ ~mha Outside India	
	 (i)	Mmby ImVo _| in Current Account
	 (ii)	 AÝ` O_m ImVm| _| in Other Deposit Accounts
	 (iii)	_m±J na VWm Aën gyMZm na YZ am{e Money at call and short notice	

568.50
1180.40

31.52

327.58
1272.63

27.83

Hw$b Total (II) 1780.42 1628.04

 Hw$b `moJ ( I  d II ) Grand Total (I&II) 2495.81 1685.33

AZwgyMr 8- {Zdoe
SCHEDULE -8- INVESTMENTS 

{ddaU Particulars
31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	 ^maV _| fuEu esa {Zdoe  Investments in India in 	
		  i.	gaH$mar n«{V^y{V`m§ Government securities	
	 ii.	 AÝ` AZw_mo{XV n«{V^y{V`m§ Other approved securities	
	 iii.	eo`a Shares
	 iv.	 {S>~|Ma Am¡a ~m±S>  Debentures and Bonds
	 v.	 gh`moJr g§ñWmAm| _| {Zdoe Investment in Associates
	 vi.	 AÝ` Others

29699.85
43.12

464.13
1192.44
102.28

5027.21

26319.82
105.93
552.77

1356.84
158.16

5397.68

Hw$b Total	 36529.03 33891.20

	 II.	 ^maV Ho$ ~mha {ZåZ _| {Zdoe Investments outside India in 	
	 i.	 gaH$mar n«{V^y{V`m§§ (ñWmZr` n«m{YH$m{a`m| g{hV) 
		  Government securities (including local authorities)
	 ii.	 gh`moJr g§ñWmAm| _| {Zdoe Investments in Associates
	 iii.	 AÝ` {Zdoe ({d{Z{X©ï {H$E OmE) Other investments (to be specified)
	 ,	eo`a (a) Shares
	 ch	 F$U n«{V^y{V`m± (b) Debt Securities

1356.18
0.00

0.99
109.59

795.18
0.00

1.36
173.38

Hw$b Total 1466.76 969.92

Hw$b `moJ ( I + II)  Grand Total (I&II) 37995.79 34861.12

	 III.	 ^maV _| {Zdoe Investments in India	
	 (i)	 {Zdoem| H$m gH$b _yë` Gross value of Investments
	 (ii)	_yë`h«mg Ho$ {bE n«mdYmZm| H$m `moJ Aggregate of Provisions for 
Depreciation
	 (iii)	 {Zdb {Zdoe  Net Investment

36781.42
252.39

36529.03

34097.86
206.66

33891.20

	 IV.	 ^maV Ho$ ~mha {Zdoe Investments outside India
		  {Zdoem| H$m gH$b/{Zdb _yë` Gross/Net value of Investments 1466.76 969.92

Hw$b   Total 37995.79 34861.12

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)
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AZwgyMr 10-AMb AmpñV`m§ 
SCHEDULE -10- FIXED ASSETS 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

I. n[aga Premises
nyd©dVu VwbZ-nÌmZwgma bmJV /nwZ_©yë`m§H$Z na At cost/revaluation as per last Balance 
Sheet
df© Ho$ Xm¡amZ OmoS>/g_m`moOZ Additions / adjustments during the year	
df© Ho$ Xm¡amZ H$Qm¡{V`m± Deductions during the year
CŠV VmarI VH$ _yë`õmg Depreciation to date

1498.51
52.91
0.00

239.03

1494.70
3.81
0.00

203.20

{Zdb _yë`  Net Value 1312.39 1295.31

I ,. {Z_m©UmYrZ n[aga IA.Premises under Construction	 5.27 55.31

II. AÝ̀ AMb AmpñV̀m§ (µ\${Z©Ma / {µ\$ŠgMa g{hV) Other Fixed Assets(including furniture & fixtures)	

{nNbo VwbZ�nÌmZwgma bmJV na At cost as per last Balance Sheet
df© Ho$ Xm¡amZ Omo‹S> Additions during the year
df© Ho$ Xm¡amZ H$Qm¡{V`m± Deductions during the year
CŠV VmarI VH$ _yë`õmg Depreciation to date

866.07
154.20
23.97

677.04

786.37
98.56
19.04

604.04

{Zdb _yë`  Net Value 319.26 261.85

II (,) nQ²>Q>mH¥$V AmpñV̀m± II A.Leased Assets	
{nNbo VwbZ�nÌmZwgma bmJV na At cost as per last Balance Sheet 
df© Ho$ Xm¡amZ Omo‹S> Additions during the year
àmdYmZm| g{hV df© Ho$ Xm¡amZ H$Qm¡{V̀m§a Deductions during the year including provisions
Cº$ VmarI VH$ _yë̀õmg Depreciation to date

19.79
0.00
0.00

19.79

21.79
0.00
2.00

19.79

AZwgyMr 9-A{JŒ_
SCHEDULE -9- ADVANCES 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

,.  A.	 (i)	 H«$` {H$E JE Am¡a ^wZm`o JE {~b Bills Purchased and discounted
	 (ii)	 amooH$S> CYma, Amoda S´>mµâQ> Am¡a _m§J na nwZX}o` CYma 
		  Cash credits, overdrafts and loans repayable on demand	
	 (iii)	 gmd{Y CYma )Term Loans	
	 (iv)	 AÝ`  Others	

2294.44

36057.58
51978.12

0.25

2092.93

26948.12
46221.13

0.01

    Hw$b (A)   Total (A) 90330.39 75262.19

ch. B.	 (i)	 _yV© AmpñV`m| Ûmam n«{V^yV (Bg_| ~hr _Um| Ho$ {déÕ A{J«_ 
em{_b h¢) 
		  Secured by tangible assets(includes advances against book debts)                                                                        
	 (ii)	 ~¢H$ / gaH$mar Jma§{Q>̀m| Ûmam g§a{jV Covered by Bank / Government 
Guarantees
	 (iii)	 An«{V^yV Unsecured	

67144.28
5580.20

17605.91

58441.56
4801.20

12019.43

    Hw$b (ch)   Total (B) 90330.39 75262.19

lh. C. I ^maV _| A{J«_ Advances in India
	 (i)	 n«mW{_H$Vm joÌ  Priority Sector
	 (ii)	 gmd©O{ZH$ joÌ Public Sector
	 (iii)	 ~¢H$ Banks
	 (iv)	 AÝ` Others

29789.23
41.24
0.00

55648.74

25804.35
4981.25

0.00
41358.40

     Hw$b (lh&vkbZ) Total (C-I) 85479.21 72144.00

	 (II). ^maV Ho$ ~mha A{J«_  Advances outside India
	 (i)	 ~¢H$m| go Xo` Due from Banks
	 (ii)	 AÝ` go Xo` Due from Others	
	 (,)	 H«o«$V Ed§ ~Q²>Q>mH¥$V {~b (a) Bills Purchased & discounted
	 (ch)	gm_y{hH$ F$U (b) Syndicated Loans
	 (lh)	AÝ` (c) Others	

110.74

1230.02
2223.04
1287.38

24.27

795.88
1415.87
882.17

     Hw$b (lh - II )  Total (C-II) 4851.18 3118.19

     Hw$b `moJ (lh I + lh II) Total (CI+CII) 90330.39 75262.19
(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)
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AZwgyMr 12- AmH$pñ_H$ Xo`VmE§ 
SCHEDULE -12- CONTINGENT LIABILITIES 

{ddaU Particulars 31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	 ~¢H$ Ho$ {déÕ Xmdo {OÝh| F$U Ho$ ê$n _| ñdrH$ma Zht {H$`m J`m h¡ (fuoy)
		  Claims against the Bank not acknowledged as debts (Net)	
	 II. 	A§§eV… n«XËV {Zdoem| Ho$ {bE Xm{`Ëd Liability for partly paid Investments
	 III.	 ~H$m`m dm`Xm {d{Z_` g§{dXmAm| Ho$ dkj.k Xm{`Ëd
		  Liability on account of outstanding forward exchange contracts
	 IV.	 g§KQ>H$m| H$s Amoa go Xr JB© Jma§{Q>`m§  Guarantees given on behalf of 
constituents
		  ,½ ^maV _|  (a)In India
		  ch ½ ^maV Ho$ ~mha  (b)Outside India
	 V.	 ñdrH¥${V`m§, n¥ð>m§H$Z Am¡a AÝ` Xm{`Ëd 
		  Acceptances, endorsements and other obligations
	 VI.	 AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go CËVaXm`r h¡
		  Other items for which the bank is contingently liable

126.98
17.68

33192.47

9244.93
132.64

4351.30

992.75

124.08
19.40

19506.31

9803.05
40.61

3777.70

672.59

Hw$b Total 48058.75 33943.74

AZwgyMr 13- A{O©V ã`mO 
SCHEDULE -13- INTEREST EARNED  

{ddaU Particulars
31.03.2012 H$mo g_má 

df©
Y E 31.03.2012

31.03.2011 H$mo g_
má df©

Y E 31.03.2011

	 I.	 A{J«_m| / {~bm| na ã`mO /~Q²>Q>m Interest/discount on 
advances/bills
	 II.	 {Zdoem|| na Am` Income on Investments	
	 III.	� maVr` [aµOd© ~¢H$ Ho$ nmg eof Am¡a AÝ` A§Va ~¢H$ {Z{Y`m| na ã`mO
		�  Interest on balances with Reserve Bank of India and other  

9420.26
2790.33

17.13
0.00

7099.01
2230.54

33.17
0.04

 Hw$b Total	 12227.72 9362.76

AZwgyMr 11- AÝ` AmpñV`m§ 
SCHEDULE -11- OTHER ASSETS 

{ddaU Particulars
31.03.2012 H$mo
As on 31.03.2012

31.03.2011 H$mo
As on 31.03.2011

	 I.	 varj dk;kZy; lek;kstu ¼fuoy½ Inter Office Adjustment (net)
	 II.	 Cn{MV ã`mO Interest accrued
	 III.	 A{J«_ ê$n go n«XËV H$a / òmoV na H$mQ>m J`m H$a ¼fuoy½ 
		  Tax paid in advance/tax deducted at source (net)
	 IV.	 boIZ gm_J«r Ed§ ñQ>m§n Stationery and stamps	
	 V.	 Xmdm| H$s g§Vw{ï> go n«má H$s J`r µJ¡a ~¢H$H$mar AmpñV`m± 
		  Non-banking assets acquired in satisfaction of claims	
	 VI.	 AmñW{JV H$a AmpñV`m± (fuoy) Deferred Tax assets (Net)
	VII.	 AÝ` Others

173.23
604.06

506.42
14.01

21.48
1376.64

15.99

0.00
468.60

15.32
13.30

22.82
5.74

1022.31

 Hw$b Total 2711.83 1548.09

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)

(` djksM+ksa esa)
(` in Crore)
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AZwgyMr 14- AÝ` Am` 
SCHEDULE -14- OTHER INCOME 

{ddaU Particulars
31.03.2012 H$mo g_má 

df©
Y E 31.03.2012

31.03.2011 H$mo g_
má df©

Y E 31.03.2011

AZwgyMr 16- n[aMmbZ ì``  
SCHEDULE -16- OPERATING EXPENSES 

{ddaU Particulars 31.03.2012 H$mo g_
má df©

Y E 31.03.2012

31.03.2011 H$mo g_
má df©

Y E 31.03.2011

AZwgyMr 15- ì`` {H$`m J`m ã`mO 
SCHEDULE -15- INTEREST EXPENDED 

{ddaU Particulars
31.03.2012 H$mo g_má 

df©
Y E 31.03.2012

31.03.2011 H$mo g_
má df©

Y E 31.03.2011

	 I.	 O_mAm| na ã`mO Interest on deposits
	 II.	 ^maVr` [aµOd© ~¢H$ / A§Va ~¢H$ CYmam| na ã`mO
		  Interest on Reserve Bank of India/inter-bank borrowings
	 III.	 AÝ` Others

7453.59

332.94
19.83

5128.34

175.54
16.15

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)

(`djksM+ksa esa)
(` in Crore)
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vuqlwph &17
eq[; ys[kkadu uhfr;k¡a

(lesfdr ys[kk 2011&12)
1  	 ys[kkadu izFkk %

1.1	� foRrh; fooj.k ,sfrgkfld ykxr izFkk ds vuqikyu esa lap;h vk/kkj ij vkSj pkyw laLFkk ladYiuk ds vk/kkj ij rS;kj fd, tkrs gSa rFkk 
Hkkjrh; 'kk[kkvksa ds laca/k esa Hkkjr esa izpfyr lkafof/kd izko/kkuksa ,oa i)fr;ksa ds vuq:i gSa rFkk fons'kh 'kk[kkvksa ds laca/k esa vU;Fkk u 
crk;s tkus ij lacaf/kr ns'kksa esa izpfyr lkafo/kd izko/kkuksa ,oa i)fr;ksa ds vuq:i gSA

2  	 lesdu dh izfØz;k %

2.1	� cSad ds ¼ewy laLFkk ,oa mldh vuq"kafx;ka½ lesfdr foRrh; fooj.k] bafM;u cSad ¼ewy laLFkk½ vkSj mldh vuq"kafx;ka] ;Fkk ¼1½ baM cSad 
gkmflax fyfeVsM ¼2½ baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM] ¼3½ baM Q+aM esustesaV fyfeVsM ds ys[kk ijhf{kr foRrh; fooj.kksa ds  
vk/kkj ij] varj lewg ysunsuksa dks ,oa izkIr u fd, x, ykHk @ gkfu;ksa dks NksM+us ds ckn ;Fkko';d lek;kstu djds rS;kj fd;s x;s 
gSa A  ewy laLFkk dh fjiksfVZx rkjh[k rd vuq"kafx;ksa ds foRrh; fooj.k Hkh cuk, x, gSa A

2.2	� vuq"kafx;ka vkSj lg;ksxh laLFkk,a] lacaf/kr fofu;ked izkf/kdkfj;ksa }kjk fu/kkZfjr ,oa lkafof/kd vis{kkvksa ds vuqlkj ys[kkdj.k uhfr;ksa dk 
vuqikyu djrh gSaA  vuqikyukFkZ visf{kr ,slh fofHkUu ys[kkdj.k uhfr;ksa dks en~~nsutj j[krs gq, vf/kns'k @ lkafof/kd vis{kkvksa ds vuq:i 
lacaf/kr ys[kkdj.k uhfr;ksa dks viukrs gq, lesfdr foRrh; fooj.k rS;kj fd, x, gSaA

2.3	� ewy laLFkk dks vkuq"kafxd laLFkk esa fuos'k ds fy, gqbZ ykxr vkSj vtZu dh rkjh[k dks vuq"kaxh laLFkk esa ewy laLFkk dh bZfDoVh esa varj 
dks foRrh; fooj.k esa iwath fjt+oZ @ xqMfoy ds :i esa fy;k tkrk gSA  vtZu ds ckn ds ykHk @ gkfu;ksa esa ewy laLFkk ds 'ks;j dk 
lek;kstu] jktLo fjt+oZ ds lkFk fd;k tkrk gS A

2.4	� ifjpkyu ds fuoy ifj.kke vkSj vuq"kaxh laLFkk dh laifRr esa vYi la[;d ds gd als ykHk ,oa fuoy laIfRr;ksa dk og va'k n~;ksfrr gS tks 
vYila[;dksa dks ns; gS A

2.5	� ,lksfl;sV~l esa fuos'k dk fglkc ,lksfl;sVl ds ys[kk ijhf{kr foRrh; fooj.kksa ds vk/kkj ij vkbZlh,vkbZ }kjk tkjh ys[kkdj.k ekud 
¼,,l&23½ ^^lesfdr foRrh; fooj.kksa esa ,lksfl;sVl esa fuos'k ds fy, ys[kkadu** ds vuqlkj bZfDoVh i)fr ds rgr fd;k tkrk gSA  

3	 fons'kh fofue; ls lacaf/kr ysunsu 

3.1		�  Hkkjrh; ifjpkyuksa vkSj xS+j lekdfyr fons'kh ifjpkyu ds fons'kh eqnzk ysunsuksa dk ys[kkadu] Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½  
}kjk tkjh ys[kkdj.k ekud & 11 ¼,,l & 11½ ds vuqlkj fd;k tkrk gSA

3.2		  lekdfyr fons'kh ifjpkyuksa ds ekeys esa ifjorZu ¼ewYk laLFkk½

3.2.1		 fons'kh eqnzk Mhyj vlksfl,'ku vkQ bafM;k ¼QsMkbZ½ }kjk vf/klwfpr lkIrkfgd ldy nj ¼MCy;wvkj½ ij fons'kh fofue; ysunsu ntZ+ fd, 
tkrs gSaA  

3.2.2		 fons'kh eqnzk esa vkfLr;ksa ,oa ns;rkvksa dk ifjorZu] o"kkZar ij Q+sMk; }kjk vf/klwfpr lekiu njksa ij fd;k tkrk gSA

3.2.3		 fons'kh eqnzk esa Lohd`fr;ka] i`"Bkadu vkSj vU; ck/;rk,a vkSj xkjafV;ksa dks o"kkZar ij Q+sMk; }kjk vf/klwfpr lekiu njksa ij j[kk tkrk gSA

3.2.4		� foRrh; o"kZ ds var esa fons'kh eqnzk esa j[kh x;h vkfLr;ksa ,oa ns;rkvksa ds fuiVku ,oa ifjorZu ls mBusokys fofue; varj dks] ml o"kZ esa 
gh vk; ;k O;; ds :i esa igpkuk tkrk gS tc os mRiUu gksrs gSaA

3.2.5		� cdk;k ok;nk fofue; njksa dk izdVhdj.k lafonkxr njksa ls fd;k tkrk gS rFkk Q+sMk; dh lekiu njksa ij mudk iquewZY;kadu fd;k tkrk 
gS ,oa mlds ifj.kke dh igpku] ykHk o gkfu ys[ks ds t+fj, fd;k tkrk gSA

3.3		  x+Sj& lekdfyr fons'kh ifjpkyu ds laca/k esa ifjorZu ¼ewy laLFkk½

		  fons'kh 'kk[kkvksa dk oxhZdj.k] x+Sj lekdfyr fons'kh ifjpkyu ds :i esa fd;k x;k gS vkSj foRrh; fooj.kksa dk ifjorZu fuEuor~ fd;k tkrk gS  %

3.3.1		 vkdfLed ns;rk,a lfgr vkfLr;ksa ,oa ns;rkvksa dk ifjorZu Q+sMk; }kjk o"kkaaZr ij vf/klwfpr njksa ij fd;k tkrk gSA

3.3.2		 vk; ,oa O;; dk ifjorZu Q+sMk; }kjk lacaf/kr frekgh ds var ij vf/klwfpr frekgh vkSlr lekiu nj ij fd;k tkrk gSA

3.3.3		 fuoy fuos'kksa ds fuiVku rd mBusokys lHkh fofue; varj dks **fofue; mrkj&p<+ko fuf/k** uked i`Fkd fuf/k esa mifpr j[kk tkrk gSA
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SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES

(Consolidated Accounts 2011-12)

1.	 ACCOUNTING CONVENTION

1.1	 The financial statements are prepared on an accrual basis by following the going concern concept on historical cost 
convention and conform to the statutory provisions and practices prevailing in India unless otherwise stated and in 
respect of foreign branches as per statutory provisions and practices prevailing in the respective countries.

2. 	 CONSOLIDATION PROCEDURE

2.1	 Consolidated financial statements of the “Bank” (parent and its subsidiaries) have been prepared on the basis of 
audited financial statements of Indian Bank (parent) and its subsidiaries viz. (1) Ind Bank Housing Ltd, (2) Indbank 
Merchant Banking Services Ltd. (3) Indfund Management Ltd after eliminating intra group transactions and 
unrealised profits/losses and making necessary adjustments. The financial statements of the subsidiaries are drawn 
up to the same reporting date of the parent.

2.2.	 The Subsidiaries and Associates follow Accounting Policies as prescribed by the respective regulatory authorities 
and as per statutory requirements. In view of such diverse accounting policies required to be followed, the 
consolidated financial statements have been prepared by adopting the respective accounting policies of the 
mandated / statutory requirements.

2.3.	 The difference between the cost to the parent of its investment in subsidiary entity and the parent’s portion of its equity 
in the subsidiary with reference to the date of acquisition is recognised in the consolidated financial statement as Capital 
Reserve/Goodwill.  The parent’s share in the post acquisition  profits/losses is adjusted against the Revenue Reserve.

2.4.	 The minority interests in the net result of the operation and the asset of the subsidiary, represent that part of profit 
and the net asset attributable to the minorities.

2.5.	 Investments in Associates are accounted for under the Equity Method as per Accounting Standard (AS 23) - 
“Accounting for Investments in Associates in Consolidated Financial Statements” issued by ICAI based on the 
audited Financial Statements of the Associates.

3   	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE

3.1	 Foreign Currency transactions of Indian operations and non-integral foreign operations are accounted for as per 
Accounting Standard-11 (AS-11) issued by the Institute of Chartered Accountants of India (ICAI).

3.2 	 Translation in respect of Indian operations (PARENT)

3.2.1.	 Foreign exchange transactions are recorded at the Weekly Average Rate ( WAR) notified by Foreign Exchange 
Dealers Association of India ( FEDAI).

3.2.2.	 Foreign currency assets and liabilities are translated at the closing rates notified by FEDAI at the year end. 

3.2.3.	 Acceptances, endorsements and other obligations and guarantees in foreign currency are carried at the closing 
rates notified by FEDAI at the year end.

3.2.4.	 Exchange differences arising on settlement and translation of foreign currency assets and liabilities at the end of 
the financial year are recognized as income or expenses in the period in which they arise.

3.2.5.	 Outstanding forward exchange contracts are disclosed at the contracted rates, and revalued at FEDAI closing rates, 
and the resultant effect is recognized in the Profit and Loss account.

3.3 	 Translation in respect of non-integral foreign operations (PARENT)

	 Foreign branches are classified as non-integral foreign operations and the financial statements are translated as follows:

3.3.1.	 Assets and liabilities including contingent liabilities are translated at the closing rates notified by FEDAI at the year 
end. 

3.3.2.	 Income and expenses are translated at the Quarterly Average Closing rate notified by FEDAI at the end of the 
respective quarter.

3.3.3.	 All resulting exchange differences are accumulated in a separate account “Exchange Fluctuation Fund” till the 
disposal of the net investments.
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4. 	 fuos'k
  	 ewy laLFkk % 

4.1	 cSad ds fuos'k lafoHkkx dks Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj fuEufyf[kr rhu izoxksaZ esa oxhZd`r fd;k x;k gS %

	 	 ifjiDork ds fy, j[ks x, ¼,pVh,e½

	 	 fcØh gsrq miyC/k ¼,,Q,l½

	 	 O;kikj ds fy, j[ks x, ¼,p,QVh½

	 ifjiDork rd jksd j[kus ds vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks **,pVh,e** izoxZ ds varxZr oxhZd`r fd;k x;k gSA  vYikof/k ds 
ewY;@C;kt nj esa mrkj&p<+ko ls ykHk mBkdj O;kikj djus ds vk'k; ds lkFk izkIr dh xbZ izfrHkwfr;ksa dks **,p,QVh** izoxZ esa oxhZd`r 
fd;k x;k gSA  vU; lHkh izfrHkwfr;k¡ tks mi;qZDr nksuksa izoxksaZ esa ugha vkrh gSa] mUgsa] **,,Q,l** izoxZ esa oxhZÑr fd;k x;k gSA

4.1.1	 ,pVh,e izoxZ esa j[kh x;h izfrHkwfr;ksa dh fcØh ij izkIr ykHk dks igys ykHk o gkfu ys[ksa esa  fy;k tkrk gS vkSj ckn esa iwath izkjf{krh 
ys[ks esa fofu;ksftr fd;k tkrk gS rFkk gkfu] ;fn gks] dks ykHk o gkfu ys[ks esa izHkkfjr fd;k tkrk gS %

4.1.2	 Hkkjr esa fuos'k dk ewY;kadu Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa  ds leuq:i fuEukuqlkj fd;k tkrk gS %  

i)	 **,pVh,e** izoxZ esa izfrHkwfr dk ewY;kadu vtZu dh ykxr ij fd;k tkrk gS flok; mu ekeyksa esa tgka vafdr ewY; ls vtZu ykxr 
vf/kd gksrh gks] oSls ekeys esa] vafdr ewY; ij vtZu ykxr dh ,slh vf/kdrk dks ifjiDork dh cdk;k vof/k esa ifj'kksf/kr fd;k tkrk  
gsA   vuq"kafx;ksa @ la;qDr m|eksa esa ftUgsa ,pVh,e izoxZ esa 'kkfey fd;k x;k gS] fuos'kksa ds ewY; esa] vLFkkbZ izÑfr ds vykok fdlh  
vU; gªkl dh igpku dh xbZ gS vkSj izko/kku fd;k x;k gSA  ,sls gªkl dk fu/kkZj.k vkSj blds fy, izko/kku izR;sd fuos'k gsrq vyx ls  
fd;k tk jgk gSA

ii)	 **,,Q,l** izoxZ esa fuos'kksa dk ewY;kadu] ckt+kj ewY; ij] frekgh varjky ij fLØiokj rFkk oxhZdj.kokj fd;k tkrk gSA  ;fn dksbZ fuoy 
ewY;gªkl gks] rks mls ykHk&gkfu ys[ks esa 'kfkey fd;k tkrk gS] tcfd fdlh fuoy ewY;o`f) gksus ij mldh mis{kk dj nh tkrh gSA  bl 
izoxZ esa ckt+kj dks vafdr djus ds ckn oS;fDrd izfrHkwfr;ksa ds cgh ewY; esa dksbZ ifjorZu ugha fd;k tkrk gSA

iii)	 *,p,QV+h** izoxZ esa j[kh xbZ oS;fDrd izfrHkwfr;ksa dks nSfud varjky ij ckt+kj dks vafdr fd;k tkrk gSA  fuoy ewY;gªkl] ;fn dksbZ gks] 
rks ykHk o gkfu ys[ks esa mldk izko/kku fd;k tkrk gS tcfd fuoy ewY;o`f)] ;fn dksbZ gks] ml ij /;ku ugha fn;k tkrk gSA  bl izoxZ 
esa oS;fDrd izfrHkwfr;ks ds cgh ewY; esa dksbZ ifjorZu ugha gksrk gSA

iv)	 **,,Q,l** ,oa  **,p,QVh** izoxksaZ esa izfrHkwfr;ksa dk ewY;kadu fuEuor~ fd;k x;k gS %

	 ,½	� izkbesjh MhylZ ,slksfl,'ku vkQ+ bafM;k ¼ihMh,vkbZ½ vkSj fQ+DLM bude euh ekdsZV vkSj fMjkbosfVOl vlksfl,'ku vkQ+ bafM;k 
¼,Q+vkbZ,e,eMh,½ }kjk la;qDr :i ls ?kksf"kr fd, x, vuqlkj dsUnz ljdkj dh izfrHkwfr;ksa dk ewY;kadu] ewY; ij @ okbZVh,e 
njksa ij fd;k tkrk gSA 

	 ch½	 �jkT; ljdkj vkSj vU; vuqeksfnr izfrHkwfr;ksa dk ewY;kadu] okbZVh,e i)fr dks ykxw djrs gq, vkSj  ihMh,vkbZ @ ,Q+vkbZ,e,eMh,  }kjk 
j[kh  xbZ lerqY; ifjiDork dh dsUnz ljdkj dh izfrHkwfr;ksa ds izfrQ+y ls 25 csfll IokbaV c<+krs gq, vkof/kd :i ls fd;k tkrk gSA

	 lh½	� dksV gksus ij bZfDoVh 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k tkrk gsA  dksV u gksusokys bZfDoVh 'ks;jksa dks muds czsd&vi ewY; ij 
¼iwuewZY;u fjt+oZ] ;fn gks] ml ij /;ku fn, fcuk½] daiuh ds uohure rqyui= ¼ewY;u dh rkjh[k ls ,d o"kZ ds igys dk u gks½] ds  
vk/kkj ij ewY;kafdr fd;k tkrk gSA vU;Fkk 'ks;jksa dk ewY;kadu izfr daiuh ` 1 ds vuqlkj fd;k tkrk gSA  

	 Mh½	� dksV gksus ij vf/kekU; 'ks;jksa dk ewY;kadu ckt+kj ewY; ij fd;k tkrk gS( vU;Fkk leqfpr okbZVh,e njksa vFkok iqu% 'kks/ku ewY; 
ds vk/kkj ij fu/kkZfjr ewY;] nksuksa esa ls tks Hkh de gks] ml ewY; ij fd;k tkrk gSA

	 bZ½	 vfxzeksa ds :i esa jgs fMcsapjksa rFkk ckaMksa ds vykok] lHkh fMcsapjksa rFkk ckaMksa dk ewY;kadu okbZVh,e vk/kkj ij fd;k tkrk gSA

	 ,Q½	 jktdks"k fcyksa] tek izek.k i=ksa rFkk okf.kfT;d dkxt+krksa dk ewY;kadu mudh j[kko ykxr ij fd;k tkrk gSA

	 th½	� dksV gksus ij E;wpqvy Qa+Mksa dh ;wfuVksa dk ewY;kadu ckt+kj ewY; ij fd;k tkrk gS( vU;Fkk iqu% [kjhn ewY; vFkok fuoy vkfLr ewY; 
¼,u,oh½ nksuksa esa tks Hkh de gks] ml ewY; ij fd;k tkrk gSA  ;fn fuf/k;ka ykWd&bu vof/k esa gSa] tgka iqu%[kjhnh ewY; @ ckt+kj 
dksV miyC/k ugha gks rks] ;wfuVksa dk ewY;kadu ,u,oh ij vFkok ykWd&bu vof/k dh lekfIr rd dh ykxr ij fd;k tkrk gSA

4.1.3	 fons'kh 'kk[kkvksa }kjk fd, x, fuos'kksa dk ewY;kadu lacaf/kr ns'kksa esa izpfyr i)fr ds vuqlkj gksrk gSA
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4.  	 INVESTMENTS 

	 PARENT

4.1.	 The investment portfolio of the Bank is classified in accordance with the RBI  guidelines into three categories viz.,

	 	 Held To Maturity (HTM)

	 	 Available For Sale (AFS)

	 	 Held For Trading (HFT)

	 The securities acquired with the intention to be held till maturity are classified under “HTM” category. The securities 
acquired with the intention to trade by taking advantage of short–term price/interest movements are classified as 
“HFT”. All other securities which do not fall under any of the two categories are classified under “AFS” category. 

4.1.1	 Profit on sale of securities under HTM category is first taken to Profit and Loss account and thereafter appropriated 
to Capital Reserve account (net of taxes and amount required to be transferred to statutory reserves) and loss, if any, 
charged to Profit & Loss account.

4.1.2	 Investments in India are valued in accordance with RBI guidelines, as under:

	 i.	� Securities in HTM category are valued at acquisition cost except where the acquisition cost is higher than the 
face value, in which case, such excess of acquisition cost over the face value is amortised over the remaining 
period of maturity. Any diminution, other than temporary, in value of investments in subsidiaries/joint ventures 
which are included under HTM category is recognized and provided. Such diminution is being determined and 
provided for each investment individually.

	 ii.	� Investments in AFS category are marked to market, scrip-wise and classification wise, at quarterly intervals. Net 
depreciation, if any, is provided for in the Profit and Loss account while net appreciation, if any, is ignored. The 
book value of the individual securities does not undergo any change after marking to market.

	 iii.	� The individual scrips in the HFT category are marked to market at daily intervals. Net depreciation, if any, is 
provided for in the Profit and Loss account while net appreciation, if any, is ignored. The Book Value of the 
individual securities in this category does not undergo any change.

	 iv.	 Securities in AFS and HFT categories are valued as under:

		  a)	� Central Government Securities are valued at prices / YTM Rates as announced by Primary Dealers 
Association of India (PDAI) jointly with Fixed Income Money Market and Derivatives Association of India 
(FIMMDA)

		  b)	� State Government and Other approved securities are valued applying the YTM method by marking up 25 
basis points above the yields of the Central Government Securities of equivalent maturity put out by PDAI 
/ FIMMDA periodically.

		  c)	� Equity shares are valued at market price, if quoted. Unquoted equity shares are valued at break-up value 
(without considering revaluation reserves if any) as per the company’s latest balance sheet (not more than 
one year prior to the date of valuation). Otherwise, the shares are valued at ` 1 per company.

		  d)	� Preference shares are valued at market price, if quoted; otherwise at lower of the value determined based 
on the appropriate YTM rates or redemption value.

		  e)	� All debentures/bonds, other than those which are in the nature of advances, are valued on the YTM basis.

		  f)	� Treasury bills, Certificate of deposits and Commercial papers are valued at carrying cost.

		  g)	� Units of Mutual Funds are valued at market price, if quoted; otherwise at lower of repurchase price or Net 
Asset Value (NAV). In case of funds with a lock-in period, where repurchase price / market quote is not 
available, units are valued at NAV, else valued at cost till the end of the lock-in period.

4.1.3	    Investments  of  Foreign  Branches  are  valued  as  per  the  practice prevailing in the respective countries.
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4.1.4	 ,sls fMcsapjksa rFkk ckaMksa dk ewY;kadu ftuesa C;kt @ ewy/ku 90 fnuksa ls vf/kd ds fy, cdk;k gks] Hkkjrh; fjt+oZ cSad }kjk fu/kkZfjr  
foosdiw.kZ ekunaMksa ds v/khu gksaxsA

4.1.5	 izfrHkwfr;ksa dh ykxr esa ls nykyh @ deh'ku @ va'knkuksa ij izkIr izksRlkgu dks ?kVk fn;k tkrk gSA  izfrHkwfr;ksa ds vtZu ds laca/k esa 
vnk dh x;h nykyh @ deh'ku @ LVkai 'kqYd dks jktLo O;; ekuk tkrk gSA

4.1.6	 Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuq:i] cpko O;oLFkk  ¼gsftax½ ds fy, C;kt njksa dh vnyk&cnyh ds ysunsuksa dh x.kuk lap;u 
vk/kkj ij dh tkrh gS vkSj O;kikj laca/kh ysunsu ikf{kd varjkyksa ij ckt+kj dks vafdr fd, tkrs  gSaA  dqy vnyk&cnfy;ksa ds mfpr 
ewY; dk vkdyu] rqyu&i= dh rkjh[k ij vnyk&cnyh djkjksa dks lekIr fd, tkus ij izkIr @ izkI; ;k iznRr @ izns; jkf'k ds  
vk/kkj ij fd;k tk,xkA  blls gksusokyh gkfu;ksa ds fy, iw.kZ izko/kku fd;k x;k gS] tcfd ykHk ;fn gks] ij /;ku ugha fn;k tk,xkA  
vnyk & cnfy;ksa dh lekfIr ij ykHk vFkok gkfu;ksa dks LFkfxr fd;k tkrk gSas vksj vnyk&cnyh dh ckdh] lafonkRed vof/k vFkok 
fofufnZ"V vkfLr vFkok ns;rk dh cdk;k vof/k nksuksa esa tks Hkh de gks] fglkc esa fy;k tk,xkA

4.1.7	 ,Dlpsat dkjksckj fons'kh fofue; MsfjosfVol ;kuh eqæk ok;ns dk ewY;kadu ,Dlpsat }kjk fu/kkZfjr ewY;ksa ij  fd;k tkrk gS vkSj ifj.
kkeh ykHk vkSj gkfu dh igpku ykHk vkSj gkfu ys[ks esa dh tkrh gSaA

4.1.8	 dsUnzh; ljdkj dh xkjaVh izkIr fuos'kksa ds vfrns; gksus ij Hkh mUgsa rHkh ,uih, ekuk tk,xk tc xkjaVh ykxw dh tkus ij ljdkj mldk 
fujkdj.k djrh gSA

4.1.9	 ;fn C;kt @ ewy fdLr ¼ifjioDrk laizkfIr;ksa dks 'kkfey djrs gq,½ vFkok cSad dks ns; vU; dksbZ jkf'k] 90 fnuksa ls vf/kd ds fy, vnRr 
cuh jgrh gks] rks jkT; ljdkj }kjk izR;kHkwr izfrHkwfr;ksa esa fuos'k dks tksfd **ekus x, vfxzeksa* ds :i esa ugha gSa] vkfLr oxhZdj.k vkSj  
izko/kkuhdj.k ekunaMksa ds v|/khu j[kk tkrk gSA 

4.2. 	 vuq"kaxh daifu;k¡ % 

4.2.1	 baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM 

	 daiuh ds ikl j[ks lHkh fuos'k nh?kZdkfyd fuos'k gSa rFkk  vLFkk;h izd̀fr ds fuos'kksa ds vykok nh?kZdkfyd fuos'kksa dks gzkl ds fy, izko/kku ?kVkdj] 
ykxr ij yk;k x;k gS A  daiuh us dksV fd, x, 'ks;jksa ds ckt+kj ewY; ij Hkjkslk djrs gq, 'ks;jksa@fM+caspjksa ds ewY; esa gzkl dks LFkk;h izd̀fr 
ds :i esa ekuk gS rFkk dksV u fd, x, 'ks;jksa ds ekeys esa cgh ewY;@mfpr ewY;] nksuksa esa tks Hkh vf/kd gks] dks ekuk x;k gS A

4.2.2	 baM cSad gkmflax fyfeVsM 

	 fuos'kksa dks pkyw fuos'kksa vkSj nh?kZdkfyd fuos'kksa esa oxhZd`r fd;k x;k gS A  jk"Vª~zh; vkokl cSad ds orZeku fn'kkfunsZ'kksa ds vuqlkj fuos'kksa 
dk ewY;kadu izR;sd fuos'k ds fy, vyx&vyx ykxr ls fuEurj ykxr ij vFkok ckt+kj ewY; ij fd;k x;k gS A

4.2.3	 baMQ+aM  esustesaV fyfeVsM

	 fuos'kksa dks ykxr ij fy;k x;k gS rFkk blesa vkdfLed izHkkj] LVSEi 'kqYd vkSj nykyh tgka ykxw gks] 'kkfey gS A  rFkkfi j[kko ykxr 
dh rqyuk esa bZfDoVh fuos'k ds ckt+kj ewY; esa ewY;gªkl ds fy, 100 izfr'kr dk izko/kku fd;k x;k gS A 

5. 	 vkfLr olwyh daifu;ksa dks csph  xbZ foRrh; vkfLr;ka

	 ewy laLFkk

5.1.	 ,vkjlh dks csph xbZ foRrh; vkfLr;ksa ds laca/k esa ifjlEifRr iqufuZek.k daiuh }kjk tkjh dh xbZ izfrHkwfr jlhn ¼,lvkj½ ewY;kadu izfrHkwfr jlhn 
ds izfrnku ewY; ;k foRrh; vkfLr;ksa ds fuoy cgh ewY;] tks Hkh de gks] ij fd;k tkrk gSA  izfrHkwfr jlhn dks ifjlEifRr iqufuZek.k daiuh }kjk 
rqyu i= ds fnukad ij ?kksf"kr fuoy ifjlaifRr ewY; ij ewY;kafdr fd;k tkrk gS vkSj ewY;gªkl dksbZ gks rks] ml ds fy, izko/kku fd;k tkrk gS 
vkSj ewY; òf) gks rks frjLd̀r fd;k tkrk gSaA

5.2.	 ifjlEifRr iqufuZek.k daiuh dks csph xbZ foRrh; vkfLr;ksa ds dkj.k mRiUu fuoy deh] ;fn dksbZ gks rks mls ykHk o gkfu ys[ks esa n'kkZ;k 
tkrk gSA

6. 	 vfxze
6.1 	 ewy laLFkk

6.1.1	 Hkkjrh; fjt+oZ cSad }kjk tkjh foosdiw.kZ ekunaMksa ds vuq:i]  Hkkjr esa vfxzeksa dks m/kkjdrkZokj ekud] voekud] lafnX/k rFkk gkfu okyh 
vkfLr;ksa ds :i esa oxhZd`r fd;k tkrk gS A

6.1.2 	 xSj fu"iknd vfxzeksa ds fy, fuEukuqlkj izko/kku fd, x, gSa &
		  ,½   voekud laoxZ & jf{kr ,oa vjf{kr] nksuksa laoxksaZ ds fy, 25 izfr'kr
		  ch½  lafnX/k laoxZ & 1 %
		       i½ 01-07-2011 ds igys oxhZÑr vkSj@;k laoxhZÑr jf{kr ,oa vjf{kr ds fy, 100 izfr'kr
		       ii½ 30-06-2011 ds ckn oxhZÑr vkSj@;k laoxhZÑr jf{kr ds fy, 25 izfr'kr
		       iii½ vjf{kr Hkkx ds fy, 100 izfr'kr
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4.1.4	 Debentures  and  Bonds, where  interest /  principal  is  in  arrears  for  more  than  90 days are subject to prudential 
norms prescribed by RBI.

4.1.5	 Brokerages / Commission / incentive received on subscriptions are deducted from the cost of securities.  Brokerage 
/ Commission / Stamp duty paid in connection with acquisition of securities are treated as revenue expenses.

4.1.6	 Interest Rate Swap transactions for hedging are accounted on accrual basis and transactions for trading are marked 
to market at quarterly intervals. The fair value of the total swaps is computed on the basis of the amount that 
would be received/ receivable or paid/ payable on termination of the swap agreements as on the balance sheet 
date. Losses arising therefrom, if any, are fully provided for, while the profit, if any, is ignored.  Gains or losses on 
termination of swaps is deferred and recognised over the shorter period of the remaining contractual life of the 
swap or the remaining life of the designated asset or liability.

4.1.7	 Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the 
resultant gains and losses are recognized in the Profit and Loss account.

4.1.8	 Investments backed by guarantee of the Central Government though overdue are treated as Non Performing Asset 
(NPA) only when the Government repudiates its guarantee when invoked.

4.1.9	 Investment in State Government guaranteed securities, including those in the nature    of ‘deemed advances’, 
are subjected to asset classification and provisioning as per prudential norms if interest/ instalment of principal 
(including maturity proceeds) or any other amount due to the Bank remains unpaid for more than 90 days.

4.2	 SUBSIDIARY COMPANIES:

4.2.1	 INDBANK MERCHANT BANKING SERVICES LTD:

	 The investments held are all long-term investments and are carried at cost less provision for diminution, other than 
temporary in nature. The Diminution in value of shares / debentures is reckoned as permanent in nature by relying 
on market value of quoted shares and book value/ fair value whichever is higher in respect of unquoted shares.

4.2.2 	 INDBANK HOUSING LTD:

	 Investments are classified into current investments and long-term investments. Investments are valued at lower of 
cost or market value for each investment individually as per NHB guidelines in force.

4.2.3  	 INDFUND MANAGEMENT LTD:

	 Investments are stated at cost including incidental charges, stamp duty and brokerage wherever applicable.  
However, 100% provision is made towards depreciation in the market value of the Equity investment as compared 
to the holding cost.

5.  	 FINANCIAL ASSETS SOLD TO ASSET RECOVERY COMPANIES

	 PARENT

5.1 	 Security Receipts (SR)  issued by  ARCs in respect of financial assets  sold  to  them is recognized at lower of 
redemption  value  of  SRs  and   Net  Book Value  of  financial assets.  SRs  are  valued  at  Net  Asset  Value declared 
by ARCs on the Balance Sheet date and depreciation, if any, is provided for and appreciation is ignored.

5.2	 The net shortfall, if any, arising on sale of financial assets to ARCs is charged to Profit & Loss Account.

6.  	 ADVANCES

6.1	 PARENT

6.1.1 	 In accordance with the prudential norms issued by RBI, advances in India are classified into standard, sub-standard, 
doubtful and loss assets borrower-wise, 

6.1.2	 Provisions are made for non performing advances as under:

	 a)	 Substandard category – 25 % both secured and unsecured category.

	 b)	 Doubtful category-1 :

		  i)	 100 % for secured and unsecured classified and / or categorized before 01.07.2011.                                                             

		  ii)	 25 % for secured classified and / or categorized after 30.06.2011.

		  iii)	 100% for Unsecured portion.



154

		  lh½  lafnX/k laoxZ & 2 %
	 	      i½   01-07-2011 ds igys oxhZÑr vkSj@;k laoxhZÑr jf{kr ,oa vjf{kr ds fy, 100 izfr'kr
		       ii½    30-06-2011 ds ckn oxhZÑr vkSj@;k laoxhZÑr jf{kr ds fy, 40 izfr'kr
		       iii½ vjf{kr Hkkx ds fy, 100 izfr'kr

		  Mh½  lafnX/k laoxZ & 3 vkSj gkfu vfxze & 100 izfr'kr

6.1.3	 Hkkjrh; fjtoZ cSad ds funs'kksa ds vuqlkj iqu%lajfpr ekud vfxze lfgr lHkh ekud vfxzeksa ds fy, izko/kku fd;k x;k gSA

6.1.4	 fons'kh 'kk[kkvksa ds laca/k esa] vk; fu/kkZj.k] vkfLr oxhZdj.k rFkk _.k gkfu;ksa ds fy, LFkkuh; vko';drkvkas vFkok Hkkjrh; fjt+oZ cSad ds 
foosdiw.kZ ekunaM] tks Hkh vf/kdrj l[r gSa] mlds vuqlkj izko/kku fd, tkrs gSa A

6.1.5	 izdVh—r vfxze] xSsj&fu"iknd vkfLr;ksa] MhvkbZlhthlh @ bZlhthlh @lhthVh,e,lvkbZ ls izkIr nkoksa rFkk yafcr lek;kstu gsrq j[ks izkIr 
iquHkZqxrku rFkk fofo/k [kkrksa esa j[ks] C;kt yxk;s tkus ;ksX; [kkrksa esa 'ks"k] lgHkkfxrk izek.k i=ksa ,oa iqu% dVkSrh okys eh;knh fcyksa vkSj 
ekud vkfLr;ksa ds :i esa oxhZÑr iqu% lajfpr [kkrksa ds mfpr ewY; esa ?kVko ds ,ot esa fd, x, izko/kkuksa dks ?kVkus ds ckn fuoy gSaA

7. 	 vpy vkfLr;ka@ ewY;gªkl

7.1 	 ewy laLFkk % 
7.1.1	 ifjlj rFkk vU; vpy vkfLr;ksa dk fglkc mudh ijaijkxr ykxr @ iquewZY;kafdr jkf'k ds vk/kkj ij yxk;k x;k gSA 

7.1.2	 Hkkjr esa Hkou ¼t+ehu dh ykxr lfgr tgka¡ dgha vyx ugha fd;k tk ldrk gS@ vyx ugha fd;k x;k gS½ rFkk vU; vpy  
vkfLr;ksa ¼7-1-3 ls 7-1-5 esa nh xÃ enksa dks NksM+dj½( ij ewY;gzkl dk izko/kku daiuh vf/kfu;e 1956 dh vuqlwph XIV esa fufnZ"V njksa ds 
vuqlkj lh/kh dVkSrh iz.kkyh ls fd;k x;k gS v©j ^iquewZY;afdr vkfLr;ksa* d¢ laacaËk esa ’ks"k mi;ksfxrk dky ij vkËkkfjr cSad fuËkkZfjr njksa 
ij fd;k tkrk gSA

7.1.3	 daI;wVjksa ¼gkMZos;j vkSj lkQ~Vos;j½ vkSj fuckZ/k fctyh vkiwfrZ flLVeksa ¼;wih,l½ ij ewY;gzkl dh x.kuk lh/kh dVkSrh i)fr esa cgh ewY; 
ij 33-33% izfro"kZ ds fglkc ls dh tkrh gSA 

7.1.4	 eksVj dkj ij ewY;gªkl dh nj lh/kh dVkSrh i)fr esa 20 izfr'kr gSA

7.1.5	 lsy Qksuksa vkSj #-5000@& ewY; rd dh vYi ykxr enksa ij 100 izfr'kr ewY;gªkl dk izko/kku gSA 

7.1.6	 o"kZ ds nkSjku vftZr fu;r vkfLr;ksa ij ewY;gªkl] 30 flracj dks ;k mlds iwoZ vftZr vkfLr;ksa ij 100 izfr'kr nj ls rFkk mlds ckn 
vftZr vkfLr;ksa ij vk/kh nj ij izHkkfjr fd;k tkrk gSA

7.1.7	 iV~Vs dh t+ehu ij izhfe;e vf/kxzg.k o"kZ esa iwathd`r fd;k tkrk gS vkSj iV~Vk vof/k esa ifj'kksf/kr fd;k tkrk gSA   

7.1.8	 fons'kh 'kk[kkvksa dh vkfLr;ksa ds laca/k esa ewY;gzkl dk izko/kku lacaf/kr ns'kksa esa izpfyr i)fr ds vuqlkj fd;k tkrk gSA

7.1.9	 xSj cSafdax vkfLr;ksa ds ekeys esa dksbZ ewY;gzkl izHkkfjr ugha fd;k tkrk gSA

7.2	 vuq"kaxh daifu;k¡ % 

7.2.1	 baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM %  

	 vpy vkfLr;ksa dks ijEijkxr ykxr ij] lafpr ewY;gzkl vkSj {kfr ds fy, izko/kku ¼;fn dksbZ gks½ dks ?kVk dj crk;k tkrk gSA iV~Vs ij 
yh xbZ vkfLr;ksa ¼fnlacj 1997 ds igys lafonkd`r½ dks iV~Vk lek;kstu [kkrs esa 'ks"k ds fy, vkxs lek;ksftr fd;k tkrk gSA 

	 ewY;gªkl

 	 iV~Vs ij nh xbZ vkfLr;ksa dks NksM+dj vU; vkfLr;ksa ij 

	 iV~Vs ij nh xbZ vkfLr;ksa dks NksM+dj vU; vkfLr;ksa ij daiuh] lh/kh dVkSrh iz.kkyh ¼,l,y,e½ ;Fkkuqikr vk/kkj ij] daiuh vf/kfu;e] 
1956 dh vuqlwph XIV esa fu/kkZfjr njksa ij ewY;gªkl dk izko/kku djrh gS rFkk ftl eghus esa vkfLr laLFkkfir dh x;h gS] mls iw.kZ eghuk 
ekuk tkrk gSA   lk¶+Vos;j ykxrksa dks] muds vtZu ds o"kZ ls rhu o"kksaZ dh vof/k ds fy, ifj'kksf/kr fd;k tkrk gSA

	 cUn ifjpkyuksa ds varxZr iznRr iV~Vsnkjh vkfLr;ksa ij

	 ifjpkyu cUn djus ds rgr iV~Vsnkjh vkfLr;ksa ij ?kVrs ewY; i)fr ij ;Fkkuqikr vk/kkj ij] daiuh vf/kfu;e] 1956 dh vuqlwph XIV 
esa fu/kkZfjr njksa ij ewY;gªkl dk izko/kku fd;k tkrk  gS rFkk ftl eghus esa vkfLr laLFkkfir dh x;h gS] mls iw.kZ eghuk ekuk tkrk gSA  
Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh iV~Vksa dk ys[kkdj.k ij ekxZn'kZu uksV ¼la'kksf/kr½ ds vuqlkj iV~Vk vkfLr;ksa dh ykxr dks iV~Vs 
dh vof/k ds nkSjku iw.kZr% ifj'kksf/kr fd;k tkrk gSA  lkafof/kd ewY;gªkl vkSj okf"kZd iV~Vk izHkkj esa varj dk lek;kstu] iV~Vk ledj.k ds 
t+fj, fd;k tkrk gS] ftldk lek;kstu iV~Vk vk; ds lkFk fd;k tkrk gSA

7.2.2	 baM cSad gkmflax fyfeVsM 

	 vpy laifRr;ksa dks ykxr ij iwathd`r fd;k tkrk gS vkSj ykxr ls ewY;gzkl ?kVkdj fn[kk;k tkrk gSA ewY;gzkl dk ifjdyu daiuh 
vfèkfu;e 1956 dh vuqlwph  XIV  esa nh xbZ njksa ij ewY;gzkfLkr i)fr ls fd;k tkrk gSA
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	 c)	 Doubtful Category – 2

		  i)	 100 % for secured and unsecured classified and / or categorized before 01.07.2011.

		  ii)	 40 % for secured classified and / or categorized after 30.06.2011.

		  iii)	 100% for Unsecured portion.

	 d)	 Doubtful category-3 and Loss advances – 100 %.

6.1.3	 Provision is made for standard advances including restructured standard advances as per RBI directives.

6.1.4	 In respect of foreign branches, income recognition, asset classification and provisioning for loan losses are made as 
per local requirement or as per RBI prudential norms, whichever is more stringent.

6.1.5	 Advances disclosed are net of provisions made for non-performing assets, DICGC/ ECGC/ CGTMSE claims received 
and held pending adjustment, repayments received and kept in sundries account, participation certificates , usance 
bills rediscounted and provision in lieu of diminution in the fair value of restructured accounts classified as standard 
assets.

7.	 FIXED ASSETS / DEPRECIATION 

7.1	 PARENT

7.1.1	 Premises and other fixed assets are stated at historical cost and at revalued amount in respect of assets revalued.
7.1.2	 Depreciation on buildings (including cost of land wherever inseparable/ not  segregated)  and other fixed assets 

(excluding items mentioned in 7.1.3 to 7.1.5) in India  is provided for on the straight-line method at rates specified 
in Schedule XIV to the Companies Act, 1956 and at the Bank determined rates based on Residual Life in the case of 
‘Revalued Assets’.  Depreciation relatable to revalued component is charged against revaluation reserve.

7.1.3	 Depreciation on computers (hardware and software) and Uninterrupted Power Supply Systems (UPS) is provided at 
the rate of 33.33% per annum on Straight Line Method (SLM).

7.1.4	 The rate of depreciation on motor car is 20 % on straight line method.
7.1.5	 100% depreciation is provided on all cell phones and on small value items costing upto    Rs.5000/-.
7.1.6	 Depreciation on fixed assets acquired on or before 30th September is charged at 100% of the prescribed rates and 

at 50% of the prescribed rates on the fixed assets acquired thereafter.
7.1.7	 Premium on leasehold land is capitalised in the year of acquisition and amortized over the period of lease.
7.1.8	 Depreciation in respect of fixed assets at foreign branches is provided as per the practice prevailing in the respective 

countries.
7.1.9	 In respect of Non Banking Assets, no depreciation is charged.

7.2	 SUBSIDIARY COMPANIES:

7.2.1	 INDBANK MERCHANT BANKING SERVICES LTD 
	 Fixed Assets are stated at historical cost less accumulated depreciation & provision for impairment (if any). Leased 

assets (Contracted prior to December 1997) are further adjusted for the balance in Lease adjustment account. 

	 Depreciation

	 On Assets other than given on lease

	 In respect of assets other than assets given on lease, it is provided under Straight Line Method (SLM) at the rates 
prescribed in Schedule XIV to the Companies Act, 1956, on pro-rata basis, the month in which the assets are installed 
taken as full month. Software costs are amortised on SLM over a period of three years, from the year of acquisition.

	 On Assets given on lease under discontinuing operations:

	 In respect of Assets given on lease under discontinuing operation, depreciation is provided under WDV method at 
the rates prescribed in schedule XIV to the Companies Act 1956 on pro-rata basis, the month in which the assets are 
installed taken as full month. The cost of the Assets given on lease  are amortised fully during the Lease period in 
accordance with the Guidance note on Accounting for Leases (revised) issued by the ICAI. The difference between the 
statutory depreciation and the annual lease charge is adjusted through the Lease Equalisation, which is adjusted with 
the lease income.

7.2.2  	 INDBANK HOUSING LTD 

	 Fixed Assets are capitalised at cost and are stated at cost less depreciation. Depreciation is calculated on Written 
Down Value method at the rates prescribed in schedule XIV to the Companies Act, 1956.
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7.2.3	 baM Q+aM eSustesaV fyfeVsM % 

	 vpy vkfLr;k¡	

	 vpy laifRr;ksa dks muds vtZu dh ykxr rFkk ,sls vtZu esa gq, izklafxd izHkkj dks tksM+rs gq, ewy ykxr ij fn[kk;k tkrk gSA  o"kZ ds  
nkSjku ?kVkoksa ij vkfLr dks cspus dh rkjh[k rd ewY;gªkl dk izko/kku gSA 

	 ewY;gªkl	

	 ewY;gªkl dk izko/kku lh/kh dVkSrh iz.kkyh ij daiuh vf/kfu;e] 1956 dh vuqlwph XIV esa fu/kkZfjr njksa ij vkSj mlesa nh xbZ i)fr esa 
fd;k x;k gSA

8. 	 jktLo vfHkKku
8.1 	 ewy laLFkk 

8.1.1	 vk; vkSj O;; enksa dks] tc rd vU;Fkk ugha crk;k tk,] lkekU;r% mifpr vk/kkj ij fglkc esa fy;k tkrk gS A

8.1.2	 x+Sj fu"iknd vkfLr;ksa ls vk;] ljdkj }kjk xkjaVhd`r vkfLr;ksa ¼tgka og 90 fnuksas ls vf/kd ds fy, vfrns; jgk gks½ ykHkka'k vk;] chek 
nkos] tkjh fd;s x;s lk[k&i=ksa @xkjafV;ksasa ij deh'ku ¼ifj;kstuk foRr ls lacaf/kr dks NksMdj vU;½ cSad v';wjsal mRiknksa ij vk; [kjhns 
x, fcyksa ij vfrfjDr C;kt @vfrns; izHkkj] ykWdj fdjk;k] dzsfMV dkMksZa ij foRr izHkkj] iqu% {kfriwfrZ ds cSad ds vf/kdkj ij vk;] vkfn 
ls vk; dks mudh olwyh gksus ij fglkc esa fy;k tkrk gS A

8.1.3	 vfrns; fons'kh fcyksa ds ekeys esa] C;kt vkSj vU; izHkkjksa dks Hkkjrh; fons'kh eqnzk O;kikjh la?k ¼Q+sMk;½ ds fn'kkfunsZ'kksa ds vuqlkj 
fØLVykbZt+s'ku dh rkjh[k+ rd ekuk tkrk gS A

8.2 	 vuq"kaxh daifu;k¡

8.2.1 	 baM cSad epsaZV cSafdax lfoZlst+ fyfeVsM

	 d½	 b';q izca/ku 'kqYd vkSj vU; izca/kdh; lsokvksa ds fy, 'kqYd & leuqns'ku iwjk gksus dh rkjh[k dks eku fy;k tkrk gS A

	 [k½	 foRrh; mRiknksa ds forj.k ij gkehnkjh deh'ku vkSj nykyh & va'knku C;kSjs izkIr gksus ij eku fy;k tkrk gS A

	 x½	 LVkd czksfdax ifjpkyuksa ds v/khu nykyh dks lafonk ds iwjk djus ij ys[kkafdr fd;k tkrk gSA

	 ?k½	 vfrns; iV~Vk fdjk;s ij vkSj fdjk;k [kjhn fdLrksa ij C;kt ikorh vk/kkj ij ys[kakfdr fd;k tkrk gS A

	 ³½	 ykHkka'k vk; dk vfHkKku rc fd;k tkrk gS] tc izkIr djus dk vf/kdkj LFkkfir fd;k tkrk gSA

8.2.2 	baM cSad gkmflax fyfeVsM %

	 d½	 vk; dh igpku vkSj xSj fu"iknd vkfLr;ksa ds fy, izko/kku ds fy, ,u,pch ds foosdh ekunaMksa dk ikyu fd;k tkrk gSA  

	 [k½	� vkokl _.kksa dh] iqujnk;xh lehd`r ekfld fdLrksa ¼bZ,evkbZ½ ds tfj,] dh tkrh gS] ftlesa ewy/ku vkSj C;kt jkf'k 'kkfey gSaA  
lacaf/kr v/kZ&o"kZ @ o"kZ ds vkjafHkd 'ks"k ij izR;sd v/kZ&o"kZ ij C;kt dk ifjdyu fd;k tkrk gSA  iwjs _.k ds forj.k ds ckn 
bZ,evkbZ vkjaHk gksrh gSaA  bZ,evkbZ ds izkjaHk gksus ds le; rd] bZ,evkbZ&iwoZ C;kt ns; gS rFkk ekfld vk/kkj ij bldk vfHkKku 
fd;k tkrk gSA

8.2.3 	baM Q+aM eSustesaV fyfeVsM

	 ,½-  fuos'k izca/ku rFkk lykgdkj 'kqYd dks mip; ds vk/kkj ij baM cSad E;wP;qoy Q+.M dh iqu%'kksf/kr ;kstukvksa ds laca/k esa frekgh vkèkkj 
ij ns; nkok u dh xbZ iqu%'kksf/kr izkfIr;ksa ds 0-5 izfr'kr dh nj ij] tksfd izR;sd dSysUMj frekgh dh 'kq#vkr ij cdk;k jkf'k ij vkèkkfjr 
gS] fglkc esa fy;k tkrk  gSA  bl o"kZ ds nkSjku daiuh us 267400 bdkb;ksaokys 236 Qksfy;ks dks ` 35]87]745-00 ds fy, NqMk;k gSA  31-
03-2012 rd dqy 21367 Qksfy;ks cdk;k gSa ftlesa 8602353 bdkb;ka gS rFkk jkf'k  `12]21]00]408-56 gSA fMcsapjksa ij C;kt] udnh vkèkkj 
ij fglkc esa fy;k tkrk gS AA

	 [k½-	 bZfDoVh 'ks;jksa ij ykHkka'k dk ys[kkadu udn vk/kkj ij fd;k tkrk gS A

	 x½-	� fu"iknd fMcsapjksa ij C;kt dk ys[kkadu mifpr vk/kkj ij fd;k tkrk gS A xSj&fu"iknd fMcsapjksa ij C;kt] udnh vk/kkj ij fglkc 
esa fy;k tkrk gS A

9. 	 ØsfMV dkMZ iqjLdkj ikbaV % &

	 dkMZ lqfo/kk ds iz;ksx ij dkMZ lnL;ksa n~okjk vftZr iqjLdkj ikbaVksa dks ,sls iz;ksx ds fy, O;; ds :i esa le>k tkrk gSA
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7.2.3  	 INDFUND MANAGEMENT LTD 

	 Fixed Assets

	 Fixed Assets are stated at original cost of acquisition plus incidental charges incurred in connection with the acquisition. 
Depreciation on deletions during the year is provided up to the date of sale.

	 Depreciation 

	 Depreciation has been provided on straight-line method in the manner and at the rates provided in schedule XIV to the 
Companies Act, 1956.

8	 REVENUE RECOGNITION

8.1	 PARENT

8.1.1	 Income and expenditure are generally accounted for on accrual basis, unless otherwise stated.

8.1.2	 Income from non-performing assets, Central Government guaranteed assets (where it is overdue beyond 90 days), 
dividend income, insurance claims, commission on letters of credit/ guarantees issued (other than those relating to 
project finance), income from bancassurance products, additional interest/ overdue charges on bills purchased, locker 
rent, finance charges on credit cards, income on Bank’s right to recompense, etc., are accounted for on realisation.

8.1.3	 In case of overdue foreign bills, interest and other charges are recognised till the date of crystallisation as per FEDAI 
guidelines.

8.2	 Subsidiary Companies:

8.2.1	 INDBANK MERCHANT BANKING SERVICES LTD. 

	 a.	 Issue Management Fee and fees for other managerial services - Considered on the completion of assignment. 

	 b.	� Underwriting Commission and brokerage on distribution of financial products - Considered on receipt of 
subscription particulars.

	 c.	 Brokerages under stock broking operations are accounted on completion of contract.

	 d.	 Interest on overdue lease rentals and hire purchase instalments are accounted for on receipt basis.

	 e.	 Dividend income is recognized when the right to receive is established.

8.2.2	 INDBANK HOUSING LTD. 

	 a.	� National Housing Bank’s Prudential Norms for recognition of Income and Provisioning for Non-Performing Assets 
are followed.

	 b.	� Repayment of housing loans is by way of Equated Monthly Instalments (EMI) comprising of principal and interest. 
Interest is calculated every half year on the opening balance at the beginning of the respective half year/ year. 
EMI commences once the entire loan is disbursed. Pending commencement of EMI, pre-EMI interest payable is 
recognized every month.

8.2.3	 INDFUND MANAGEMENT LTD. 

	 a.	� Investment Management and Advisory Fees are accounted for on accrual basis in respect of redeemed schemes of 
Indian Bank Mutual Fund @ 0.5% of the unclaimed redemption proceeds, payable quarterly, based on outstanding 
amount at the beginning of each calendar quarter.  During the year, the company had redeemed 236 folios 
comprising of 267400 units for ` 35,87,745.00.  As on 31.03.2012, total outstanding folios are 21367 comprising of 
8602353 units for ` 12,21,00,408.56.

	 b.	 Dividend on Equity shares is accounted for on cash basis.

	 c.	� Interest on performing debentures is accounted for on accrual basis.  Interest on non-performing debentures is 
accounted for on cash basis.

9.	 CREDIT CARD REWARD POINTS: 

	 Reward points earned by card members on use of card facility is recognized as expenditure on such use.
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10. 	 fuoy ykHk @ gkfu 

ykHk o gkfu ys[ks ds izdfVr ifj.kke fuEufyf[kr ij fopkj djus ds ckn gSa 

	 	 xSj fu"iknd vfxzeksa vkSj@;k fuos'kksa ds fy, izko/kku

	 	 ekud vfxzeksa ij lkekU; izko/kku

	 	 iqu% lajfpr vfxzeksa ds fy, izko/kku

	 	 fLFkj vkfLr;ksa ij ewY;gªkl ds fy, izko/kku

	 	 fuos'kksa ij ewY;gzkl ds fy, izko/kku

	 	 vkdfLedrk fuf/k dks @ ls varj.k

	 	 izR;{k djksa ds fy, izko/kku

	 	 lkekU; vkSj@;k vU; vko';d izko/kku

11. 	 LVkQ dks lsokfuòfRr ij izkIr gksusokys ykHk

11.1	 ewy laLFkk

11.1.1	 isa'ku fuf/k o xzsP;qVh fuf/k esa okf"kZd va'knkuksa dk fu/kkZj.k ,oa izko/kku fd;k tkrk gS %

	 &  chekafdr ewY;kadu ds vk/kkj ij

	 &  fons'kh 'kk[kkvksa ds laca/k esa ogka ds LFkkuh; dkuwuksa ds vuqlkj 

11.1.2	 deZpkfj;ksa ds fy, NqV~Vh dh HkqukbZ dk ykHk] chekafdr vk/kkj ij fglkc esa fy;k x;k gSA

11.1.3	 chekafdr ewY;kadu ds vuqlkj fu/kkZfjr deZpkjh ykHk ls lacaf/kr ladze.kdkyhu ns;rk dks vkbZlh,vkbZ }kjk tkjh la'kksf/kr ys[kkdj.k ekud 15 
¼,,l 15½ **deZpkjh ykHk** ds vuqlkj ikap o"kksaZ dh vof/k esa cV~Vs [kkrs esa Mkyk tkrk gSA

11.1.4	 HkkfjcSad ds fn'kkfunsZ'kksa ds vuqlkj orZeku deZpkfj;ksa ds fy, isa'ku ¼nwljk fodYi½ ds laca/k esa ifjdfyr ns;rk vkSj minku jkf'k dks ikap o"kksaZ 
dh vof/k ds fy, ,d leku jkf'k;ksa esa ifj'kksf/kr fd;k tkrk gSA

11.2	 vuq"kaxh daifu;k¡

11.2.1	 baM cSad epsaZV cSafdax lsok,a fy- % 

	 vYi dkfyd deZpkjh fgrksa @ck/;rkvksa dk izkDdyu dj izko/kku fd;k x;kA

	 xzsP;qfV & xzsP;qfV] tksfd vgZ deZpkfj;ksa dks doj djusokyh ,d ifjHkkf"kr lsokfuòfRr ykHk vk;kstuk gS ds izfr vuq"kaxh dk nkf;Ro gSA vk;kstuk 
esa lsokfuòfRr] fu;kstu esa jgrs  èR;q vFkok fu;kstu lekiu ij fufgr deZpkfj;ksa dks lekIr izR;sd o"kZ ds fy, 15 fnuksa ds osru ds cjkcj dh 
jkf'k dk izko/kku gSA ikap o"kkZsa dh lsok dh lekfIr ij osfLVax 'kq: gksrh gSA U;kl ds :i esa LFkkfir xzsP;qfV  fuf/k dks vuq"kaxh Hkkjrh; thou chek 
fuxe ds lkFk lewg xzSP;qbfV ikWfylh ds t+fj, okf"kZd va'knku  nsrh gSA xzsP;qfV ds izfr vuq"kaxh dh ns;rk dk chekafdr fu/kkZj.k  rqyu i= dh 
rkjh[k ij iz{ksfir ;wfuV tek ¼ih;wlh½ i)fr dk iz;ksx djrs gq, fd;k tkrk gSA chekafdr ykHk o gkfu dk jktLo esa vfHkKku fd;k tkrk gSA

	 Hkfo"; fuf/k & vuq"kaxh ds vgZ deZpkjh]  Hkfo"; fuf/k tksfd ,d ifjHkkf"kr va'knku vk;kstuk gS ds rgr ykHk izkIr djus gsrq gd+nkj gSa ftlesa doj 
fd, x, deZpkjh ds osru ds ,d fufnZ"V izfr'kr ij nksuksa deZpkjh ,oa vuq"kaxh va'knku nsrss gSa] fof/k ds rgr ;Fkk fufnZ"V va'knku Hkfo"; fuf/k 
dks vkSj Hkfo"; fuf/k izkf/kdkfj;ksa ds lkFk isa'ku fuf/k dks vnk fd, tkrs gSaA

	 NqV~Vh dh HkqukbZ %  bafM;u cSad ls izfrfu;qDr LVkQ+ ls vU; deZpkfj;ksa dh NqV~Vh dh HkqukbZ dh ns;rk ds fy,] izR;sd rqyu i= dh rkjh[k ij u 
yh xbZ NqV~Vh ds fnuksa ds vk/kkj ij chekafdr vk/kkj ij izko/kku fd;k tkrk gSA

	 bafM;u cSad ls izfrfu;qfDr ij jgs LVkQ dh lsokfuòfRr ykHk ns;rk] ;ksX; Hkfo";fuf/k va'knku ds vykok bafM;u cSad }kjk ogu dh tkrh gSA  

11.2.2	 baMcSad gkmflax fyfeVsM %

	 Hkfo"; fuf/k esa va'knku] {ks=h; Hkfo"; fuf/k vk;qDr ds ikl fd, tkrs gSaA

	 xzwi xzsP;qfV ;kstuk ds vUrxZr xfBr U;kl }kjk xzsP;qfV ns;rk doj fd;k tkrk gSA  U;kl us Hkkjrh; thou chek fuxe ls lewg xzsP;qfV ikWfylh 
[kjhnh gS vkSj okf"kZd izhfe;e] U;kl ds t+fj, vnk fd;k tkrk gSA 

	 NqV~Vh dh HkqukbZ dh  ns;rk ds fy, chekafdr vk/kkj ij izko/kku fd;k tkrk gSA

11.2.3	 baMQ+.M esustesaV fyfeVsM %

	 daiuh ds LVkWQ+] bafM;u cSad ls izfrfu;qDr gSaA  pw¡fd laiw.kZ lsokfuòfRr ds ykHk ewy laLFkk }kjk vnk fd, tkrs gSa] izfrfu;qDr deZpkfj;ksa dh 
lsokfuòfRr ij ns; xzspqfoVh ,oa NqV~Vh HkqukbZ ds fy, dksbZ izko/kku ugha fd;k tkrkA
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10.	 NET PROFIT / LOSS
	 The result disclosed in the profit and loss account is after considering
	 - Provision for Non-Performing Advances and/ or Investments
	 - General provision on Standard Advances 
	 - Provision for Restructured Advances	
	 - Provision for Depreciation on Fixed Assets
	 - Provision for Depreciation on Investments
	 - Transfer to/ from Contingency Fund 
	 - Provision for direct taxes.
	 - Usual and/or other necessary provisions

11. 	 STAFF RETIREMENT BENEFITS

11.1	 PARENT

11.1.1	 Annual contributions to Pension Fund and Gratuity Fund are determined and provided for:

	 - �On the basis of actuarial valuation 

	 - As per the local laws in respect of foreign branches. 

11.1.2	 Leave encashment benefit for employees is accounted for on actuarial basis. 

11.1.3	 Transitional  liability  relating  to  employee  benefits determined   as   per   actuarial valuation  is  written   off  over  a  
period  of  five years in terms of Revised Accounting   Standard 15 (AS -15) - “Employee Benefits”, issued by ICAI.

11.1.4	 Liability determined in respect of pension (second option) for existing employees and gratuity is amortised equally 
over a period of five  years in accordance with RBI Guidelines.

11.2	 SUBSIDIARY COMPANIES:

11.2.1  	 INDBANK MERCHANT BANKING SERVICES LTD. 
	 Short Term employee benefits/ obligations are estimated and provided for.
	 Gratuity – The Subsidiary has an obligation towards gratuity, a defined benefit retirement plan covering eligible 

employees. The plan provides for a lumpsum payment to vested employees at retirement, death while in employment 
or on termination of employment of an amount equivalent to 15 days’ salary payable for each completed year of service. 
Vesting occurs upon completion of five years of service. Annual contribution is made to gratuity fund established as 
a Trust through a Group Gratuity Policy with Life Insurance Corporation of India. The Subsidiary’s liability towards 
Gratuity is actuarially determined as at balance sheet date using the Projected Unit Credit (PUC) method. Actuarial 
gains and losses are recognized in revenue.

	 Provident Fund – The eligible employees are entitled to receive benefits under Provident Fund, a defined contribution 
plan in which both employees and the employer make monthly contributions at a specified percentage of the covered 
employees salary, the contributions as specified under the Law are paid to the Provident fund and pension fund with 
the provident fund authorities. 

	 Leave encashment - The eligible Leave encashment liability to the employees other than those deputed by Indian Bank 
has been provided for on the basis of actuarial valuation based on number of days un-utilised leave as at each balance 
sheet date.

	 The retirement benefit liability to staff on deputation from Parent is borne by the Parent except eligible Provident Fund 
contribution.

11.2.2 	 INDBANK HOUSING LTD. 

 	 Contribution to Provident Funds is made to the Regional Provident Fund Commissioner.

	 The Gratuity liability is covered by Trust formed under the Group Gratuity Scheme. The trust has purchased a Group 
Gratuity policy from LIC and the annual premium is paid through the Trust.

	 Liability for leave encashment is provided for on actuarial basis.

11.2.3  	 INDFUND MANAGEMENT LTD. 

	 The staff are on deputation from Parent Bank.  Liability towards Gratuity and leave encashment payable at the time of 
retirement of deputed employees is not provided for since the entire retirement benefits are paid by the Parent.
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12. 	 vkdfLed ns;rk,¡ vkSj izko/kku %

	 I.     vkdfLed ns;rk,a %  fuEufyf[kr ekeyksa esa] tgk¡  

	 ,½  ,slh ck/;rkvksa ds ekStwn jgus dh ckr iqf"VÑr ugha dh xbZ gS

	 ch½  ,slh ck/;rkvksa dks fuiVkus ds fy, lalk/ku dk cfgxZeu vko';d ugha gS

	 lh½  ck/;rkvksa dh jkf'k ds fy, dksbZ fo'oluh; vuqeku ugha fd;k tk ldrk

	 Mh½  ,slh jkf'k;ka HkkSfrd ugha gSa] foxr ekeyksa ls laHkkO; ;k orZeku ck/;rkvksa dks vkdfLed ns;rk ekuk tkrk gSA

		  II.  orZeku ck/;rkvksa ds laca/k esa rc izko/kku dks ekuk tkrk gS] tc fo'oluh; vkdyu fd;k tk ldrk gS vkSj @ ;k lalk/kuksa dk cfgxZeu 
laHkkfor gS ftuesa cgqr NksVs nkoksa dks NksMdj 'ks"k ekeyksa esa vkfFkZd ykHkksa dks R;kxuk iM ldsaA

	 cktkj tksf[keksa] ns'k tksf[ke vkfn ds fy, izko/kku Hkkjrh; fjtoZ cSad ds orZeku vuqns'kksa ds vuqlkj fd, tkrs gSa  

	 Q+yksfVax izko/kku vko';drkvksa dh vfHkigpku cSad izca/ku }kjk dh tkrh gS vkSj izko/kku fd;k tkrk gSA

13. 	 vkfLr;ksa dh {kfr %

13.1	 vkfLr;ksa dh {kfr ¼;fn gks½] dh igpku Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds lkFk ifBr Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlhvkbZ½ }kjk bl laca/k 
esa tkjh ys[kkdj.k ekud¼,l½ & 28 ds vuq:i dh tkrh gSA

14. 	 vk; ij dj %

14.1	 dj gsrq izko/kku] pkyw dj rFkk vkLFkfxr dj nksuksa ds fy, fd;k tkrk gSA

14.2	 iz;ksT; dj njsa] dj fu;e vkSj vuqdwy U;kf;d fu.kZ; @ fof/kd er dk mi;ksx djrs gq, dj izkf/kdkfj;ksa dks ns; vkdfyr jkf'k ds vk/kkj ij 
orZeku dj dk vkdyu fd;k tkrk gSA

14.3	 le; ds varj+ ds dkj.k  mRiUu vkLFkfxr dj vkfLr;ka vkSj ns;rk,a tksfd ckn ds o"kkZsa esa izR;korZu dh {kerk j[krh gSa] dks rqyu i= dh rkjh[k rd 
vFkok ckn esa rS;kj fd, x, dj njksa o dj dkuwuksa dk iz;ksx djds vfHkigpkfur fd;k tkrk gSA vkLFkfxr dj vkfLr;kas dks rc rd vfHkigpkfur 
ugha fd;k tkrk gS tc rd fd ** vlyh fuf'prrk ** gks tk, fd i;kZIr Hkkoh dj ;ksX; vk; mRiUu gksxh ftlds fo#) ,slh vkLFkfxr dj 
vkfLr;kas dh mxkgh tk ldsA 

15. 	 ifjpkyuksa dks cUn djuk %

	 baM cSad epsaZV cSafdax lfoZlsl fy- ds laca/k esa ifjpkyuksa dks cUn djus ds fy, viuk;h tkusokyh ys[kkadu uhfr;k¡] ifjpkyuksa dks tkjh j[kus ds 
fy, viuk;h tkusokyh ys[kkadu uhfr;ksa ds leuq:i gSaA

ñWmZ  Place … psUuS] Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pksiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
,e cqfPpjkfe jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,.M jkeu	 d`rs lqjh ,.M daiuh	 d`rs dY;k.klqanje ,.M daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzokyk	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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12.	 CONTINGENT LIABILITIES AND PROVISIONS
	 I.	 Contingent liability :  Past events leading to, possible or present obligations are recognised as contingent liability 

in the following instances  where :

	 (a)	 The existence of such obligations has not been confirmed

	 (b)	 no outflow of resources are required to settle such obligations

	 (c)	 a reliable estimate of the amount of the obligations cannot be made

	 (d)	 such amounts are not material 

	 II.	 Provision is recognized in case of present obligations where a reliable estimate can be made and/or where there 
are probable outflow of resources embodying foregoing of economic benefits to settle the obligations, excluding 
frivolous claims.

	 Provision for Market Risk, Country Risk, etc., are made in terms of extant instructions of RBI.

	 Floating provision as identified by the Bank Management is provided for.

13.	 IMPAIRMENT OF ASSETS

13.1	 Impairment losses if any, are recognised in accordance with the Accounting   Standard (AS) -28 issued in this regard 
by the ICAI. 

14.	 TAXES ON INCOME

14.1	 Provision for tax is made for both Current Tax and Deferred Tax.  

14.2	 Current tax is measured at the amount expected to be paid to the taxation authorities, using the applicable tax rates, 
tax laws and favourable judicial pronouncements / legal  opinion.

14.3	 Deferred Tax Assets and Liabilities arising on account of timing differences and which are capable of reversal in 
subsequent periods are recognised using the tax rates and tax laws that have been enacted or substantively enacted 
till the date of the Balance Sheet. Deferred Tax Assets are not recognised unless there is “virtual certainty” that 
sufficient future taxable income will be available against which such deferred tax assets will be realised. 

15.	 DISCONTINUING OPERATIONS

	 In respect of Indbank Merchant Banking Services Ltd., accounting policies adopted for discontinued operations are 
in line with the accounting policies adopted for continuing operations.

ñWmZ  Place … psUuS Chennai
VmarI  Date : 11.05.2012

	 Vh ,e Hklhu 	 jktho _f"k	 ch jkt dqekj	 vkj jfo
	 T M BHASIN	 RAJEEV RISHI	  B RAJ KUMAR	 R RAVI
	 AÜ`j Ed§ n«~§Y {ZXoeH$	 dk;Zikyd funs'kd	 dk;Zikyd funs'kd	 _hm n«~§YH$
	 Chairman & Managing Director	 Executive Director	 Executive Director 	 General Manager

funs’kd DIRECTORS:
	 ‘'kfDrdkark nkl SHAKTIKANTA DAS,  MkW- ,u- —".k eksgu DR N KRISHNA MOHAN, ,e- t;ukFk M JAYANATH

vejthr pkSiM+k AMARJIT CHOPRA, lat; ekdu  SANJAY MAKEN, 
cqfPpjkeh jsM~Mh M BUTCHI RAMI REDDY, fparkeu egknso nhf{kr CHINTAMAN MAHADEO DIXIT,

lkafof/kd dsUnzh; ys[kk ijh{kd STATUTORY CENTRAL AUDITORS:
(blh rkjh[k dh gekjh fjiksVZ ds vuqlkj) (As per our report of even date)

	 d`rs panzu ,oa jkeu	 d`rs lqjh ,oa daiuh	 d`rs dY;k.klqanje ,oa daiuh
	 For CHANDRAN & RAMAN	 For SURI & CO	 For KALYANASUNDARAM & CO
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants
	 iathdj.k lañ Registration No.000571S	 iathdj.k lañ Registration No.004283S	 iathdj.k lañ Registration No.001676S
	 ,l iV~Vkf“jkeu	 vkj egs'k	 ds jes’kdqekj
	 S. PATTABIRAMAN	 (R MAHESH)	 K. RAMESHKUMAR
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 14309)	 (M No.24775)	 (M.No. 023962)
	 —rs ,l eksgu ,.M daiuh	 d`rs ,chih- ,.M ,lksfl,V~l	 —rs jkt ds- vxzoky ,.M ,lksfl,V~l
	 For S. MOHAN & CO	 For ABP & ASSOCIATES	 For RAJ K AGGARWAL & ASSOCIATES
	 gZXr boImH$ma	 gZXr boImH$ma	 gZXr boImH$ma
	 Chartered Accountants	 Chartered Accountants	 Chartered Accountants	
	 iathdj.k lañ Registration No.000608N	 iathdj.k lañ Registration No.315104E	 iathdj.k lañ Registration No.002585N
	 johUnj vjksM+k	 fujatu vxzoky	 jkt ds- vxzoky
	 RAVINDER ARORA	 (NIRANJAN AGRAWALLA)	 (RAJ K AGGARWAL)
	 gmPoXma	 gmPoXma	 gmPoXma
	 Partner	 Partner	 Partner
	 (M.No. 085542)	 (M No.87939)	 (M No.081492)
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vuqlwph &18
lesfdr foRrh; foojf.k;ksa ds fy, ys[kk fVIif.k;ka ¼2011&12½

1- 	 vuq"kafx;ka 

Øe la- vuq"kaxh dk uke laLFkkiuk dk ns'k LokfeRo dk vuqikr

1- baMcSad gkmflax fy- Hkkjr 51.00%

2- baMcSad epsZaV cSafdax lfoZlst fy- Hkkjr 64.84%

3- baMQaM eSustesaV fy- Hkkjr 100.00%

2 	 >lg;ksxh

lg;ksfx;ksa dk uke 'ks;j/kkj.k <kapk

iYyou xzke cSad 35%

lIrfxfj xzkeh.k cSad 35%

iqnqoS Hkkjfr;kj xzke cSad** 35%

	 **Hkkjr ljdkj }kjk vuqeksfnr iqu% iathdj.k ;kstuk ds vuqlkj cSad us 4-375 djksM #i, ewy cSad ls izkIr fd;k gS vkSj mlds izLrqr% 'ks;j iwath tek 
[kkrs esa j[kk x;k gSA

3		  ys[kk lek/kku ,oa lek;kstu

	 ewy laLFkk

3-1		  ewy laLFkk dh varj 'kk[kk ,oa varj cSad enksa dk ys[kk lek/kku 31-03-2012 rd iwjk fd;k tk pqdk gSA  fofHkUu dkjxj mik;ksa ds }kjk ewy laLFkk us 

cdk;k izfof"V;ksa ds fuiVku esa vkSj deh ykbZ gSA  'ks"k cdk;k izfof"V;ksa ds lek;kstu dk dk;Z izxfr ij gSA izcU/ku ds vuqlkj 6-45 djksM #i, ds dqy 

ewY; dh 8577 vkbZchth, tek gSaA   

3-2		  31-03-2011 rd 6 eghuksa ls vf/kd ds fy, cdk;k varj 'kk[kk ys[kk esa vlek’kksf/kr izfof"V;ksa ds laca/k esa fuoy _.k fLFkfr dks ?;ku esa j[krs gq, fdlh 

Hkh izko/kku dh vko’;drk ugha gSA  

3-3		  ns; Mªk¶+V] lek’kks/ku] lek;kstu fofo/k izkI;] fofo/k tek [kkrs vkfn esa vkSj Hkkjrh; fjtoZ cSad ys[kk rFkk vU; cSadksa ls lacaf/kr cSad ys[kk lek/kku esa 

iqjkuh cdk;k izfof"V;kas ds leqfpr lek;kstu ds fy, fu;fer iqujh{kk dh tkrh gSA  

3-4		  dqN 'kk[kkvksa esa vuq"kaxh cfg;ksa@jftLVjksa dk rqyu vkSj lkekU; cfg;ksa ds lkFk ys[kk lek/kku izxfr ij gSA  izca/ku dh jk; esa [kkrksa ij mi;qZDr fo"k;ksa 

dk ifj.kkeh foRrh; izHkko cgqr T;knk ugha gksxkA  

4-		  vpy vkfLr;ka

4-1		  ewy laLFkk ds ifjlj esa 10-80 djksM #i, ykxr okyh ifjlaifRRk;ka 'kkfey gSa ftudk cgh ewY; 59-96 djksM+ #i,¼xr o"kZ Øe’k%11-11 djksM #i, vkSj 

` 64-50 djksM+ #i,½ ftuds fy, iathdj.k dh vkSipkfjdrk,a tkjh gSaA

4-2		  o"kZ 2008&09 esa cSad us ewy laLFkk ds dqN ifjljksa dk iquewZY;u fd;k rFkk ifj.kkeLo:i 1057-76 djksM+ #i, dh ewY; o`f) jkf’k dks **iwueZY;u fjtoZ 

[kkrs** esa tek dh xbZA  iqueZwY;u fd, x, va’k ij vfrfjDr ewY;gªkl 30-52 djksM+ #i, ds ewY;gªkl ¼xr o"kZ esa 30-52 djksM+ #i,½ dks ykHk o gkfu 

ys[kk esa izHkkfjr dj fn;k x;k rFkk mldh leewY; jkf’k dk vkgj.k **iquewZY;u fjtoZ [kkrs** ls dj fn;k x;k gSA  

5-		  dj gsrq izko/kku

5-1		  ewy laLFkk 

		  orZeku o"kZ ds fy, djk/kku ¼vkbZVh vkSj MCY;wVh½ ds fy, izko/kku 520-93 djksM #i, gSA  ¼fiNys o"kZ 920-39 djksM+ #i,½

		  ,½	� 31-03-2012 dks fookfnr vk;dj ekax cdk;k 'ks"k 770-35 djksM+ #i, ¼xr o"kZ 507-35 djksM+ #i,½ Fkk] ftlesa ls 517-24 djksM+ #i, ¼xr o"kZ 348-60 

djksM+ #i,½ okilh vkns’kksa ds ,ot esa foHkkx }kjk vnk@lek;ksftr dj fn, x,A U;kf;d mn~?kks"k.kkvksa rFkk cSad ds Loh; oknksa esa vuqdwy fu.kZ;ksa 

ds dkj.k dfFkr fookfnr ekaxksa ij dksbZ izko/kku djuk vko';d ugha le>k x;kA

		  ch½	�vihyh; izkf/kdkfj;ksa }kjk vuqdwy fu.kZ;ksa @ vf/koDrk ds fopkj ij mfpr /;ku nsus ds ckn vk;dj gsrq izko/kku fd;k x;k gS vkSj ;g ` 151-17 djksM+ 

dh jkf'k ds izR;korZu ds ckn gS] tks fiNys o"kksaZ esa fd;k x;k izko/kku gS ftls vc vuko';d ekuk x;k gSA
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SCHEDULE 18
Notes On Accounts to CONSOLIDATED FINANCIAL STATEMENTS (2011-12)

1.	 SUBSIDIARIES:
Sl. No. Name of the Subsidiary Country of Incorporation Proportion of Ownership

a Ind Bank Housing Ltd India 51.00%

b Indbank Merchant Banking Services Ltd India 64.84%

c Indfund Management Ltd India 100.00%

2.	 ASSOCIATES: 
Name of the Associates Shareholding pattern

a   Pallavan Grama Bank 35%

b   Saptagiri Grameena Bank 35%

c   Puduvai Bharathiar Grama Bank** 35%

	 ** As per recapitalization plan approved by Government of India, the Bank has received ` 4.375 crore from the 
Parent Bank and the same is kept in Share Capital Deposit Account for the present.

3.	 RECONCILIATION AND ADJUSTMENTS
	 PARENT:
3.1.	 Reconciliation of Inter Branch Account is completed up to 31.03.2012. The Bank through various effective steps has 

achieved reduction in the outstanding entries. Adjustment of the remaining outstanding entries is in progress. As per 
the Management, 8577 IBGA credit entries aggregating to `6.45 crore are outstanding.

3.2.	 In view of net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 
6 months as on 31.03.2012, no provision is required.

3.3.	 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and 
in bank reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate 
adjustments.

3.4	 Balancing of subsidiary ledgers/registers and reconciliation with general ledgers are in progress at some branches. In 
the opinion of the management, consequential financial impact of the above on the accounts will not be significant

4. 	 FIXED ASSETS
4.1.	 Premises include properties costing `10.80 Crore, the book value of which is `59.96 Crore (previous year `11.11 Crore 

and `64.50 Crore, respectively), for which registration formalities are in progress.
4.2.	 Bank revalued its immovable properties during the year 2008-09 at fair market value by approved valuers and the 

resultant appreciation of ̀ 1057.76 Crore was credited to “Revaluation Reserve Account”. Depreciation on the revalued 
portion amounting to ̀ 30.52 Crore (previous year ̀ 30.52 Crore) has been charged to Profit & Loss A/c and an equivalent 
withdrawal is made from the “Revaluation Reserve Account”.

5. 	 PROVISION FOR TAXATION
5.1	 PARENT:
	 Provision for Taxation (IT & WT) during current year is ` 520.93 crore (Previous year ` 920.39 crore)
	 a)	� The disputed Income Tax demand outstanding as at 31.03.2012 amounts to `770.35 Crore (previous year `507.35 

Crore), out of which `517.24 Crore (previous year `348.60 Crore) has been paid / adjusted by the Department 
against refund dues. No provision is considered necessary for the said disputed demands on account of judicial 
pronouncements and favourable decisions in Bank’s own case.

	 b)	� Provision for income tax has been made after due consideration of favourable decisions of Appellate Authorities 
/ Opinion of Counsels and is net of reversal of `151.17 crore, being the provision of earlier years considered as 
no longer required.
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5-2	 vuq"kaxh daifu;ka

5-2-1	 baM cSad epsZaV cSafdax lfoZlst fy-

,-	 gkfu;ksa ¼vk; dj ds vuqlkj½ rFkk cgh gkfu;ksa ¼,e,Vh vfHkdyu ds vuqlkj½ dks /;ku esa j[krs gq, o"kZ ds fy, dj izko/kku dh vko’;drk ugha gSA  

ch-	 fo"k;ksa ij U;kf;d fu.kZ;ksa vkSj@;k fof/kd jk; dks /;ku esa j[krs gq, vk;dj ds fookfnr ekaxksa ds fy, dksbZ izko/kku ugh j[kk x;k gSA

lh½  	 o"kZ ds nkSjku izkIr vkns'kksa ds vk/kkj ij fofHkUu fu/kkZj.k o"kksaZ ds fy, [kkrksa esa vk;dj @ C;kt dj ds fy, ` 122-94 yk[k dh jkf'k dk 

izkoèkku fd;k x;k gSA

6-	 udnh izokg fooj.k ¼,,l 3½

	 o"kZ 2011&12 ds fy, udnh izokg fooj.k vyx ls vuqc) fd;k x;k gSA  

7-	 deZpkjh ykHk ¼,,l   15½

7-1	 ewy laLFkk 

7-1-1	 o"kZ 2007&08 ds nkSjku ,,l 15 ds igyh ckj dk;kZUo;u ds dkj.k mRiUu laØe.kdkyhu ns;rk ds fy, 92 djksM #i, dh jkf'k ykHk gkfu [kkrs esa j[kk 

x;k gSA  ckdh vekU; laØe.kdkyhu ns;rk dk tks ykHk o gkfUk ys[ks esa 31-03-2012 dks izHkkfjr fd;k tk,xk ^^'kwU;** gksxkA  

7-1-2	 o"kZ 2010&11 ds nkSjku cSad us ,sls deZpkfj;ksa dks isa'ku dk fodYi iqu% miyC/k djk;k Fkk] ftUgksaus igys isa'ku ;kstuk dk fodYi ugha fn;k Fkk rFkk cSad 

ds deZpkfj;ksa dks ns; minku jkf'k dh lhek Hkh] minku Hkqxrku vf/kfu;e] 1972 ds la'kks/ku ds mijkar c<+k;h x;h gSA  ifj.kkeLo:i chekafdd ewY;u 

ds vuqlkj orZeku deZpkfj;ksa ds laca/k es isa'ku ns;rk ` 813-22 djksM+ jgh vkSj minku ns;rk esa o`f) `166-00 djksM+ FkhA  Hkkjrh; fjt+oZ cSad us vius 

ifji= la-MhchvksMh % chih %chlh@80@21-04-018@2010&11 fn-09-02-2011 ds tfj, cSadksa dks bl ns;rk dk ,d&ik¡pok¡ Hkkx izR;sd o"kZ esa izHkkfjr djus 

dh vuqefr iznku dhA  rnuqlkj orZeku o"kZ ds nkSjku isa'ku ds fy, ` 162-65 djksM+ dh jkf'k vkSj minku ds fy, ` 33-20 djksM+ dh jkf'k ykHk ,oa gkfu 

ys[ks esa izHkkfjr dh xbZ gSA  'ks"k vof/k ds nkSjku ifj'kks/ku ds fy, yafcr igpkuh u xbZ dqy ns;rk ` 587-53 djksM+ gS ftlesa ls isa'ku ds fy, `487-93 

djksM+ vkSj minku ds fy, ` 99-60 djksM dh jkf'k ns; gSA

7-1-3	 ys[kk ekud&15¼la'kksf/kr½ ds rnuw:i ykHk o gkfu ys[kk vkSj rqyu i= esa ekU;rk fn, x,] fu;kstuksRrj fgr vkSj nh?kZdkyhu deZpkjh fgr dh lkjka'k 

fLFkfr fuEukuqlkj gS &

I. ewy chekadu vuqeku    ¼Hkkfjr vkSlrksa ds :i esa O;Dr½ 31-03-2012 31-03-2011

cV~Vs dh nj  8.63 %  8.45 %

osru c<ksRrjh dh nj 1% csfld ij vkSj 3.00%  Mh, ij 1% csfld ij vkSj 4.70%  Mh, ij

inR;kx dh nj 1.00% 1.00%

;kstuk vkfLr;ksa ij visf{kr izfrQy dh nj* 9.00% 9.00%

iz;qDr rjhdk ifj;kstuk bdkbZ _.k ¼ih;wlh½ chekadd rjhdk

	* Iyku vkfLr;ksa ij izR;kf’kr izfrQy nj NqV~Vh HkqukbZ gsrq iz;ksT; ugha 

	� Hkkoha osru o`f);ksa ds vkdyu ij eqnzk LQ+hfr] ofj"Brk] inksUufr vkSj vU; lacaf/kr la?kVd tSls fu;kstu ckt+kj esa vkiwfrZ ,oa ekax dks fglkc esa ysdj 

fopkj fd;k tkrk gSA

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

II.  ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku   isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ihohvks 3563.00 757.00 253.00

C;kt ykxr 292.33 57.10 18.44

orZeku lsok ykxr 270.30 65.49 15.54

foxr lsok ykxr & vfHkKkr@¼xSj fufgr ykHk½ 0 0 0

foxr lsok ykxr & vufHkKkr@¼xSj fufgr ykHk½ 0 0 ½

iznRr ykHk (206.83) (104.23) (50.75)

ck/;rk ij ¼larqyu vkadMk½ chekadd gkfu @ ¼ykHk½ (55.00) (20.31) (18.17)

o"kZ dh lekfIr ij ihohvks 3863.80 755.05 218.06
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5.2	 SUBSIDIARY COMPANIES
5.2.1	 INDBANK MERCHANT BANKING SERVICES LTD
a)	 In view of losses (as per Income tax) as well as book losses (as per MAT computation) no provision for tax is required 

for the year.
b)	 No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or 

legal opinion on the issues.
c)	 Based on the orders received during the year, provision for Taxation under IT / Interest Tax for various Assessment 

Years amounting to ` 122.94 lakhs has been made in the accounts.

DISCLOSURES IN RESPECT OF ACCOUNTING STANDARDS

6.	 CASH FLOW STATEMENT (AS 3)
	 The cash flow statement for the year 2011-12 is annexed separately.

7.	 EMPLOYEE BENEFITS (AS 15)
7.1	 PARENT
7.1.1	 During the current year, a sum of ` 92 crore has been charged to Profit & Loss Account  towards  transitional  liability  

arising  upon first time implementation of AS 15  made  from  the  financial  year  2007-08.  The  remaining unrecognized 
transitional liability as on 31.03.2012 is nil.

7.1.2	 During the year 2010-11, the Bank reopened the pension option for such of its employees who had not opted for the 
pension scheme earlier and the limit of gratuity payable to the employees of the bank was also enhanced pursuant to 
the amendment to the Payment of Gratuity Act, 1972. As a result, the pension liability in respect of existing employees 
was ` 813.22 crore and the increase in gratuity liability was ` 166.00 crore as per actuarial valuation. RBI, vide circular 
No.DBOD:BP:BC/80/21.04.018/2010-11 dated 09.02.2011, permitted Banks to charge 1/5th of such liability every year. 
Accordingly, during the current year, a sum of ` 162.65 crore towards pension and ` 33.20 crore towards gratuity is 
charged to Profit and Loss account. The unrecognized liability pending for amortization over the remaining period is 
`487.93 crore towards pension and ` 99.60 crore towards gratuity, total ` 587.53 crore.

7.1.3	 The summarised position of Post-employment benefits and long term employee benefits recognised in the Profit & 
Loss Account and Balance Sheet as required in accordance with Accounting Standard – 15 (Revised) are as under:

I. PRINCIPAL ACTUARIAL ASSUMPTIONS
[Expressed as weighted averages]

31/03/2012 31/03/2011

  Discount Rate 8.63% 8.45%

  Salary escalation rate 1% on Basic and 3.00% on DA 1% on Basic and 4.70% on DA

  Attrition rate 1.00% 1.00%

  Expected rate of return on Plan Assets * 9.00% 9.00%

  Method used Projected Unit Credit (PUC) actuarial Method

	 * Expected Rate of return on Plan Assets not applicable for Leave encashment.
	 The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other 

relevant factors, such as supply and demand in the employment market.	 Current Year 2011-12	 (` in crore)

II.  CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) 
- RECONCILIATION OF OPENING AND CLOSING BALANCES: 

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

PVO as at the beginning of the year 3563.00 757.00 253.00
Interest Cost 292.33 57.10 18.44
Current service cost 270.30 65.49 15.54
Past service cost – recognized / vested benefits 0 0 0
Past service cost – unrecognized / non-vested benefits 0 0 0
Benefits paid (206.83) (104.23) (50.75)
Actuarial loss/(gain) on obligation (balancing figure) (55.00) (20.31) (18.17)
PVO as at the end of the year 3863.80 755.05 218.06
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	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½

II.  ck/;rk ds orZeku ewY; ¼ihohvks½ esa ifjorZu & vFk'ks"k ,oa var'ks"k dk ys[kk lek/kku   isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ihohvks 1939.00 572.00 262.00
C;kt ykxr 147.45 42.40 18.72
orZeku lsok ykxr 249.26 65.66 18.03
foxr lsok ykxr & vfHkKkr 162.64 33.20 0
foxr lsok ykxr & vufHkKkr 650.58 132.80 0
iznRr ykHk (191.82) (83.89) (56.10)
ck/;rk ij ¼larqyu vkadMk½ chekadd gkfu @ ¼ykHk½ 605.90 (5.17) 10.35
o"kZ dh lekfIr ij ihohvks 3563.00 757.00 253.00

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

II. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & vFk 'ks"k ,oa var'ks"k dk ys[kk lek/kku isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0
;kstuk vkfLr;ksa ij visf{kr izfrQy 267.75 54.95 0
fu;kstd ds va'knku 454.77 87.45 50.75
iznRr ykHk (206.83) (104.23) (50.75)
ck/;rk ij ¼larqyu vkadMk½ chekadd ykHk @ ¼gkfu½ 9.18 (1.72) 0
o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY; 3375.87 655.45 0

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa

III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & vFk 'ks"k ,oa var'ks"k dk ys[kk lek/kku 
isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY; 1815.80 561.60 0
;kstuk vkfLr;ksa ij visf{kr izfrQy 202.07 51.07 0
fu;kstd ds va'knku 1050.56 95.64 56.10
iznRr ykHk (191.82) (83.89) (56.10)
ck/;rk ij ¼larqyu vkadMk½ chekadd ykHk @ ¼gkfu½ (25.60) (5.42) 0
o"kZ dh lekfIr ij ;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

IV.  ;kstuk vkfLr;ksa ij okLrfod izfrQy  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy 267.75 54.95 0
;kstuk vkfLr;ksa ij chekadd ykHk ¼gkfu½ 9.18 (1.72) 0

;kstuk vkfLr;ksa ij okLrfod izfrQy 276.93 53.23 0

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½

IV.  ;kstuk vkfLr;ksa ij okLrfod izfrQy  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

;kstuk vkfLr;ksa ij visf{kr izfrQy 202.07 51.07 0
;kstuk vkfLr;ksa ij chekadd ykHk ¼gkfu½ (25.60) (5.42) 0

;kstuk vkfLr;ksa ij okLrfod izfrQy 176.46 45.65 0

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

V. igpkuk x;k chekadd ykHk@gkfu  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds fy, chekadd ykHk@¼gkfu½ & ck/;rk 55.00 20.31 18.17
o"kZ ds fy, chekadd ykHk@¼gkfu½&;kstuk vkfLr;ka 9.18 (1.72) 0
o"kZ ds fy, dqy ¼ykHk½ @ gkfu (64.19) (18.58) (18.17)
o"kZ ds nkSjku igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk (64.19) (18.58) (18.17)
o"kZ ds var esa u igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk 0 0 0

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

167

	 Previous year 2010-11	 (`in crore)
II.  CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - 
RECONCILIATION OF OPENING AND CLOSING BALANCES: 

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

PVO as at the beginning of the year 1939.00 572.00 262.00
Interest Cost 147.45 42.40 18.72
Current service cost 249.26 65.66 18.03
Past service cost - recognised 162.64 33.20 0
Past service cost - unrecognised 650.58 132.80 0
Benefits paid (191.82) (83.89) (56.10)
Actuarial loss/(gain) on obligation (balancing figure) 605.90 (5.17) 10.35
PVO as at the end of the year 3563.00 757.00 253.00

	 Current Year 2011-12	 (`in crore)
III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - 
RECONCILIATION OF OPENING AND CLOSING BALANCES:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Fair value of plan assets as at the beginning of the year 2851.00 619.00 0
Expected return on plan assets 267.75 54.95 0
Contributions 454.77 87.45 50.75
Benefits paid (206.83) (104.23) (50.75)
Actuarial gain/(loss) on plan assets [balancing figure] 9.18 (1.72) 0
Fair value of plan assets as at the end of the year 3375.87 655.45 0

	 Previous year 2010-11	 (`in crore)

III. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - 
RECONCILIATION OF OPENING AND CLOSING BALANCES:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Fair value of plan assets as at the beginning of the year 1815.80 561.60 0
Expected return on plan assets 202.07 51.07 0
Employer’s Contributions 1050.56 95.64 56.10
Benefits paid (191.82) (83.89) (56.10)
Actuarial gain/(loss) on plan assets [balancing figure] (25.60) (5.42) 0
Fair value of plan assets as at the end of the year 2851.00 619.00 0

	 Current Year 2011-12							                   (`in crore)

IV.  ACTUAL RETURN ON PLAN ASSETS
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Expected return on plan assets 267.75 54.95 0
Actuarial gain / (loss) on plan assets 9.18 (1.72) 0
Actual return on plan assets 276.93 53.23 0

	 Previous Year 2010-11								         (`in crore)

IV.  ACTUAL RETURN ON PLAN ASSETS
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Expected return on plan assets 202.07 51.07 0
Actuarial gain / (loss) on plan assets (25.60) (5.42) 0
Actual return on plan assets 176.46 45.65 0

	 Current Year 2011-12 								         (`in crore)

V.  ACTUARIAL GAIN / LOSS RECOGNIZED
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Actuarial gain / (loss)  for the year - Obligation 55.00 20.31 18.17
Actuarial gain / (loss) for the year- Plan Assets 9.18 (1.72) 0
Total (gain) / loss for the year (64.19) (18.58) (18.17)
Actuarial (gain) / loss recognized in the year (64.19) (18.58) (18.17)
Unrecognized actuarial (gain) / loss at the end of the year 0 0 0
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V. igpkuk x;k chekadd ykHk@gkfu  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

o"kZ ds fy, chekadd ykHk@¼gkfu½ & ck/;rk (605.90) 5.17 (10.35)

o"kZ ds fy, chekadd ykHk@¼gkfu½&;kstuk vkfLr;ka (25.60) (5.42) 0

o"kZ ds fy, dqy ¼ykHk½ @ gkfu 631.50 0.25 10.35

o"kZ ds nkSjku igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk 631.50 0.25 10.35

o"kZ ds var esa u igpkus x, chekadd ¼ykHk½@gkfu & ck/;rk 0 0 0

	 pkwy o"kZ 2011&12	 ¼`djksMksa esa½

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk vkdfyr orZeku ewY; 3863.80 755.05 218.06
;kstuk vkfLr;ksa dk mfpr ewY; 3375.87 655.45 0
vUrj 487.93 99.60 218.06
igpku u dh x;h laØe.kdkyhu ns;rk 0 0 0
igpku u dh x;h foxr lsok ykxr & xSj fufgr ykHk (487.94) (99.60) 0
rqyu i= esa igpkuh x;h ns;rk (0.01) 0 218.06

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½

VI. rqyu i= esa igpkuh x;h jkf'k;ka vkSj lacaf/kr fo'ys"k.k isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk vkdfyr orZeku ewY; 3563.00 757.00 253.00
;kstuk vkfLr;ksa dk mfpr ewY; 2851.00 619.00 0
vUrj 712.00 138.00 253.00
igpku u dh x;h laØe.kdkyhu ns;rk (61.60) (5.20) (12.40)
igpku u dh x;h foxr lsok ykxr & xSj fufgr ykHk (650.58) (132.80) 0
rqyu i= esa igpkuh x;h ns;rk (0.18) 0 240.60

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr 270.30 65.49 15.54

C;kt ykxr 292.33 57.10 18.44

;kstuk vkfLr;ksa ij visf{kr izfrQy (267.75) (54.95) 0

fuoy chekadd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS (64.19) (18.58) (18.17)

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk 61.60 5.20 12.40

foxr lsok ykxr & fufgr ykHk 162.65 33.20 0

ykHk ,oa gkfu ys[ks esa igpkus x;s O;; 454.95 87.45 28.21

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½

VII. ykHk ,oa gkfu ys[ks esa igpkus x;s O;; isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

orZeku lsok ykxr 249.26 65.66 18.03

C;kt ykxr 147.45 42.40 18.72

;kstuk vkfLr;ksa ij visf{kr izfrQy (202.07) (51.07) 0

fuoy chekadd ¼ykHk½@ gkfu tks bl o"kZ esa igpkuh x;h gS 631.50 0.25 10.35

bl o"kZ esa igpkuh x;h laØe.kdkyhu ns;rk 61.60 5.20 12.40

foxr lsok ykxr & xSj fufgr ykHk 162.64 0 0

foxr lsok ykxr & fufgr ykHk 0 33.20 0

ykHk ,oa gkfu ys[ks esa igpkus x;s O;; 1050.38 95.64 59.60

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½
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	 Previous Year 2010-11								         (`in crore)

V.  ACTUARIAL GAIN / LOSS RECOGNIZED
Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Actuarial gain / (loss)  for the year - Obligation (605.90) 5.17 (10.35)
Actuarial gain / (loss) for the year- Plan Assets (25.60) (5.42) 0
Total (gain) / loss for the year 631.50 0.25 10.35
Actuarial (gain) / loss recognized in the year 631.50 0.25 10.35
Unrecognized actuarial (gain) / loss at the end of the year 0 0 0

	 Current Year 2011-12								         (`in crore)
VI.  AMOUNTS RECOGNISED IN THE BALANCE SHEET AND RELATED 
ANALYSIS

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Present value of the obligation 3863.80 755.05 218.06
Fair value of plan assets 3375.87 655.45 0
Difference 487.93 99.60 218.06
Unrecognised transitional liability 0 0 0
Unrecognised past service cost (487.94) (99.60) 0
Liability recognized in the balance sheet (0.01) 0 218.06

	 Previous Year 2010-11     							                   (`in crore)
VI.  AMOUNTS RECOGNISED IN THE BALANCE SHEET AND 
RELATED ANALYSIS

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Present value of the obligation 3563.00 757.00 253.00
Fair value of plan assets 2851.00 619.00 0
Difference 712.00 138.00 253.00
Unrecognised transitional liability (61.60) (5.20) (12.40)
Unrecognised past service cost – non-vested benefits (650.58) (132.80) 0
Liability recognized in the balance sheet (0.18) 0 240.60

	 Current Year 2011-12	 (` in crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND 
LOSS:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Current service cost 270.30 65.49 15.54
Interest Cost 292.33 57.10 18.44
Expected return on plan assets (267.75) (54.95) 0
Net actuarial (gain)/loss recognised in the year (64.19) (18.58) (18.17)
Transitional Liability recognised in the year 61.60 5.20 12.40
Past service cost - recognised 162.65 33.20 0
Expenses recognized in the statement of profit and loss 454.95 87.45 28.21

	 Previous Year 2010-11	 (` in crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND 
LOSS:

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Current service cost 249.26 65.66 18.03
Interest Cost 147.45 42.40 18.72
Expected return on plan assets (202.07) (51.07) 0
Net actuarial (gain)/loss recognised in the year 631.50 0.25 10.35
Transitional Liability recognised in the year 61.60 5.20 12.40
Past service cost - recognised 162.64 33.20 0

Expenses recognized in the statement of profit and loss 1050.38 95.64 59.60
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VIII. rqyu i= esa igpkuh x;h ns;krkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k (0.18) 0 240.60
mi;qZDrkuqlkj O;; 454.95 87.45 28.21
iznRr va'knku (454.77) (87.45) (50.75)
fuoy ns;rk dk var'ks"k (0.01) 0 218.06

	 fiNys o"kZ 2010&11	 ¼`djksMksa esa½

VIII. rqyu i= esa igpkuh x;h ns;krkvksa esa ifjorZu isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

fuoy ns;rk dk vkjaHk 'ks"k 0 0 237.20
mi;qZDrkuqlkj O;; 1050.38 95.64 59.50
iznRr va'knku (1050.56) (95.64) (56.10)
fuoy ns;rk dk var'ks"k (0.18) 0 240.60

	 pkyw o"kZ 2011&12	 ¼`djksMksa esa½

IX. fiNys o"kZ ds fy, jkf'k  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY; 3863.80 755.05 218.06
;kstuk vkfLr;ka 3375.87 655.45 0
vf/k'ks"k ¼?kkVk½ (487.93) (99.60) 218.06
;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk (346.33) (78.52) (4.26)
;kstuk vkfLr;ksa ij vuqHko lek;kstu ¼¼gkfu½@ykHk 9.18 (1.72) 0

	 fiNys o"kZ 2010-11	 ¼`djksMksa esa½

IX. fiNys o"kZ ds fy, jkf'k  isa'ku fuf/k minku fuf/k NqV~Vh HkqukbZ

ck/;rk dk orZeku ewY; 3563.00 757.00 253.00
;kstuk vkfLr;ka 2851.00 619.00 0
vf/k'ks"k ¼?kkVk½ (712.00) (138.00) (253.00)
;kstuk ns;rkvksa ij vuqHko lek;kstu ¼gkfu½@ykHk 956.99 (17.83) (37.35)
;kstuk vkfLr;ksa ij vuqHko lek;kstu ¼gkfu½@ykHk (25.60) (5.42) 0

		  ¼`djksMksa esa½

X. ;kstuk vkfLr;ksa ds eq[; laoxZ ¼dqy ;kstuk vkfLr;ksa ds izfr'kr esa½ isa'ku fuf/k minku fuf/k isa'ku fuf/k minku fuf/k

2011-12 2010-11
Hkkjr ljdkj izfrHkwfr;ka -- -- 25.00% 20.00%
jkT; ljdkj izfrHkwfr;ka -- -- 29.00% 18.00%
mPp xq.koRrkokys dkiksZjsV ckaM 56.00% 50.00% -- --
lwphc) daifu;ksa ds bZfDoVh 'ks;j 44.00% 30.00% 44.00% 42.00%
ifjlEifRr 0.00% 1.00% 0.00% 1.00%
fo'ks"k tek ;kstuk 0.00% 18.00% 0.00% 18.00%
chekdrkZ }kjk O;ofLFkr fuf/k;ka 0.00% 1.00% 2.00% 1.00%
vU; ¼mYys[k djsa½ futh {ks= ckaM 0.00% 0.00% 0.00% 0.00%
dqy 100.00% 100.00% 100.00% 100.00%

		  ¼`djksMksa esa½

isa'ku fuf/k minku fuf/k isa'ku fuf/k minku fuf/k

2011-12 2010-11

XI. vxys o"kZ ds nkSjku va'knku ij m|e dk loksZPp vuqeku 400.00 90.00 200.00 100.00

7-2	 vuq"kaxh daifu;ka

7-2-1	 baM cSad epsZaV cSafdax lfoZlst fyfeVsM &
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	 Current Year 2011-12	 (` in crore)
VIII.  MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE BALANCE 
SHEET

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Opening net liability (0.18) 0 240.60
Expense as above 454.95 87.45 28.21
Contribution paid (454.77) (87.45) (50.75)
Closing net liability (0.01) 0 218.06

	 Previous Year 2010-11						       		  (` in crore)
VIII.  MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE BALANCE 
SHEET

Pension 
Fund

Gratuity 
Fund

Leave 
Encashment

Opening net liability 0 0 237.20
Expense as above 1050.38 95.64 59.50
Contribution paid (1050.56) (95.64) (56.10)
Closing net liability (0.18) 0 240.60

	 Current Year 2011-12	 (` in crore)

IX.  AMOUNT FOR THE CURRENT YEAR
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Present Value of obligation 3863.80 755.05 218.06
Plan Assets 3375.87 655.45 0
Surplus (Deficit) (487.93) (99.60) (218.06)
Experience adjustments on plan liabilities- (loss) / gain (346.33) (78.52) (4.26)
Experience adjustments on plan assets- (loss) / gain 9.18 (1.72) 0

	 Previous Year 2010-11	 (` in crore)

IX.  AMOUNT FOR THE PREVIOUS YEAR
Pension 

Fund
Gratuity 

Fund
Leave 

Encashment
Present Value of obligation 3563.00 757.00 253.00
Plan Assets 2851.00 619.00 0
Surplus (Deficit) (712.00) (138.00) (253.00)
Experience adjustments on plan liabilities- (loss) / gain 956.99 (17.83) (37.35)
Experience adjustments on plan assets- (loss) / gain (25.60) (5.42) 0

	 (` in crore)
X.  MAJOR CATEGORIES OF PLAN ASSETS (AS 
PERCENTAGE OF TOTAL PLAN ASSETS)

Pension 
Fund

Gratuity 
Fund

Pension 
Fund

Gratuity 
Fund

2011-12 2010-11

Government of India Securities --- --- 25.00% 20.00%
State Government Securities --- --- 29.00% 18.00%
Government of India Securities and  
State Government Securities 56.00% 50.00% -- --
High Quality Corporate Bonds 44.00% 30.00% 44.00% 42.00%
Special Deposit Scheme 0.00% 1.00% 0.00% 1.00%
Funds managed by Insurer 0.00% 18.00% 0.00% 18.00%
Private Sector Bonds 0.00% 1.00% 2.00% 1.00%
Money Market 0.00% 0.00% 0.00% 0.00%
Total 100.00% 100.00% 100.00% 100.00%

                                                                       (` in crore)
Pension 

Fund
Gratuity 

Fund
Pension 

Fund
Gratuity 

Fund
2011-12 2010-11

XI.  ENTERPRISE'S BEST ESTIMATE OF CONTRIBUTION 
DURING NEXT YEAR 400.00 90.00 200.00 100.00
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ifjHkkf"kr va'knku ;kstuk 

ifjHkkf"kr va'knku ;kstuk gsrq va'knku tks o"kZ ds fy, O;; ekuk x;k fuEuizdkj izLrqr gS %	 ¼`yk[kksa esa½

fooj.k 2011-12 2010-11

Hkfo"; fuf/k dks fu;ksDrk dk va'knku 3125100 3513822

deZpkjh tek ls tqMh chek ;kstuk gsrq ,yvkbZlh dks va'knku 57566 44307

ifjHkkf"kr ykHk ;kstuk 

I.	 ifjHkkf"kr ykHk ck/;rk ds vFk'ks"k o bfr'ks"k dk ys[kk lek/kku 	 ¼`sa½

fooj.k minku ¼fuf/kd½
NqV~Vh HkqukbZ
¼xSj&fuf/kd½

2011-12 2010-11 2011-12 2010-11

o"kZ ds vkjaHk esa ifjHkkf"kr ykHk ck/;rk 5166832 4491957 5903571 5011647

orZeku lsok ykxr 628584 647332 1028232 736969

C;kt ykxr 413347 359357 472286 400932

chekadd ¼ykHk½@ gkuh 189681 30074 -486854 -245977

iznRr ykHk 650746 361888 - -

fuiVku ykxr - - - -

o"kZ ds var esa ifjHkkf"kr ykHk ck/;rk 5747698 5166832 6917235 5903571

II	 ifjHkkf"kr ykHk ck/;rk ds vFk'ks"k o bfr'ks"k dk ys[kk lek/kku 	 ¼`a½

fooj.k minku
¼fuf/kd½

2011-12 2010-11

o"kZ ds vkjaHk esa ;kstuk vkfLr;ksa dk mfpr ewY; 5602358 3790874

;kstuk vkfLr;ksa ij izR;kf'kr  izfrQy 463188 435526

va'knku 765898 1737846

chekadd ¼ykHk½@ gkuh - -

iznRr ykHk 650746 361888

fuiVku ykxr - -

o"kZ ds var esa ;kstuk vkfLr;ksa dk mfpr ewY; 6180698 5602358

;kstuk vkfLr;ksa ij okLrfod izfrQy 463188 435526

III	 vkfLr;ksa o ck/;rkvksa ds mfpr ewY; dk ys[kk lek/kku	 ¼`½

fooj.k minku ¼fuf/kd½ NqV~Vh HkqukbZ ¼xSj&fuf/kd½

2011-12 2010-11 2011-12 2010-11

;kstuk vkfLr;ksa dk mfpr ewY; 6180698 5602358 6917235 5903571

ck/;rk dk orZeku ewY; 5747698 5166832 5903571 5011647

rqyu&i= esa vfHkKku jkf'k 433000 435526 1013664 891924

IV	 o"kZ ds nkSjku vfHkKkr O;; 	 ¼`a½
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7.2 	 SUBSIDIARY COMPANIES :

7.2.1	 INDBANK MERCHANT BANKING SERVICES LTD. 

Defined Contribution Plan

Contribution to Defined Contribution Plan, recognized as expense for the year are as under:

											           	                 (`)

Details 2011-12 2010-11

Employer’s contribution to Provident Fund 3125100 3513822

Employees Deposit Linked Insurance Scheme contribution to LIC 57566 44307
Defined Benefit Plan

I 	 Reconciliation of opening and closing balances of Defined benefit obligation		                   (`)

Details Gratuity 
(Funded)

Leave Encashment
(Unfunded)

2011-12 2010-11 2011-12 2010-11
Defined benefit obligation at the beginning of the year 5166832 4491957 5903571 5011647

Current service cost 628584 647332 1028232 736969

Interest cost 413347 359357 472286 400932

Actuarial (gain)/ loss 189681 30074 -486854 -245977

Benefits paid 650746 361888 - -

Settlement cost - - - -

Defined benefit obligation at the year end 5747698 5166832 6917235 5903571

II	 Reconciliation of opening and closing balances of fair value of plan assets 		                  (` )
Details Gratuity

(Funded)

2011-12 2010-11

Fair value of plan assets at the beginning of the year 5602358 3790874

Expected return on plan assets 463188 435526

Contributions 765898 1737846

Actuarial (gain)/ loss - -

Benefits paid 650746 361888

Settlement cost - -

Fair value of plan assets at year end 6180698 5602358

Actual return on plan assets 463188 435526

III	 Reconciliation of fair value of assets and obligations                                                           	            (` )
	 Details Gratuity (Funded) Leave Encashment (Unfunded)

2011-12 2010-11 2011-12 2010-11

Fair value of plan assets 6180698 5602358 6917235 5903571

Present value of obligation 5747698 5166832 5903571 5011647

Amount recognized in Balance Sheet 433000 435526 1013664 891924
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fooj.k minku ¼fuf/kd½ NqV~Vh HkqukbZ ¼xSj&fuf/kd½

2011-12 2010-11 2011-12 2010-11

orZeku lsok ykxr 628584 647332 1028232 736969

C;kt ykxr 413347 359357 472286 400932

;kstuk vkfLr;ksa ij izR;kf'kr izfrQy 463188 435526 - -

chekadd ¼ykHk½@ gkfu 189681 30074 -486854 -245977

fuoy ykHk 768424 601237 1013664 891924

V	 chekafdd iwokZuqeku	

fooj.k minku ¼fuf/kd½ NqV~Vh HkqukbZ ¼xSj&fuf/kd½

2011-12 2010-11 2011-12 2010-11

ekVkZfyfV Vscy ¼,yvkbZlh½ 1994-96
(ije)

1994-96
(ije

1994-96
(ije

1994-96
(ije

cV~Vk nj ¼izfr o"kZ½ 8% 8% 8% 8%

izR;kf’kr izfrQy nj ¼izfr o"kZ½ 8% 8% -- --

osru o`f) nj ¼izfr o"kZ½ 5% 5% 5% 5%

inR;kx dh nj 1% to 3% 1% to 3% 1% to 3% 1% to 3%

	� chekafdd ewY;kadu esa fopkj fd, x, osru esa o`f) ds vuqeku esa eqnzkLQ+hfr] ofj"Brk] inksUufr ,oa jkst+xkj ckt+kj esa vkiwfrZ o ekax lfgr vU; lacaf/kr 
la?kVdksa dks fglkc esa fy;k tkrk gSA  izfrQy dh izR;kf'kr nj dk fu/kkZj.k dbZ iz;ksT; la?kVdksa ij fopkj djds fd;k tkrk gS] izeq[r% /kkfjr ;kstuk 
vkfLr;ksa dk la?kVu] ewY;kafdr tksf[keksa] ;kstuk vkfLr;ksa ds izfrQy ds ,sfrgkfld ifj.kke vkSj ;kstuk vkfLr izca/ku ds fy, daiuh dh uhfrA  ewy 
laLFkk ls izfrfu;qDr LVkQ+ ds laca/k esa lsokfuo`fRr ykHk ns;rk ewy laLFkk }kjk ogu dh tkrh gSA  

	 o"kZ 2011&12 esa daiuh us minku ns;rk ds izfr 8-66 yk[k #i, ¼fiNys o"kZ `7-92 yk[k½dk va'knku fd;k gSA 

7-2-2	 baMcSad gkmflax fyfeVsM 

xzsP;qfV fuf/k dh vksj vuq"kaxh dh ck/;rk ,oa chekafdd ewY;kadu dk fooj.k fuEuor~ gS %	

¼`yk[kksaa esa½

i)	 dqy foxr lsok xzsP;qfV vkSj chekafdd ewY; 8.25
ii)	 ,yvkbZlh dks ns; va'knku 'ks"k] vxj gks rks ’kwU;

iii)	 iwokZuqeku 

	 cV~Vk nj 8% fi- ,- dkEikmUM

	 osru o`f) dk vuqeku 8% fi- ,- dkEikmUM

8.	 [k.M fjiksfVZax ¼,,l 17½
	� ys[kk iz.kkyh ekudksa ij Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj] ewy laLFkk ds ifjpkyuksa dks izkFkfed [k.M ;Fkk % dkjksckj [k.M ftlesa **jktdks"k**] 

**dkiksjsZV@Fkksd cSafdax**]  **[kqnjk cSafdax** ,oa **vU; cSafdax ifjpkyu** rFkk f}rh; [k.M tksfd HkkSxksfyd [k.M gS ftlesa **ns'kh** ,oa **varjkZ"Vªh; ds :i esa 
oxhZÑr fd;k x;k gSA  vuq"kafx;ksa ds ifjpkyuksa dks dkjksckj [k.M esa **vU; cSafdax ifjpkyu** rFkk HkkSxksfyd [kaM esa **ns'kh** ds rgr oxhZÑr fd;k gSA  
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IV	 Expense recognized during the year 				                                                 (` ) 

	 Details Gratuity (Funded) Leave Encashment (Unfunded)

2011-12 2010-11 2011-12 2010-11

Current Service Cost 628584 647332 1028232 736969

Interest Cost 413347 359357 472286 400932

Expected return on plan assets 463188 435526 - -

Actuarial (gain) / loss 189681 30074 -486854 -245977

Net Cost 768424 601237 1013664 891924

V	 Actuarial assumptions 

	 Details Gratuity (Funded) Leave Encashment (Unfunded)

2011-12 2010-11 2011-12 2010-11

Mortality Table (LIC) 1994-96
(Ultimate)

1994-96
(Ultimate)

1994-96
(Ultimate)

1994-96
(Ultimate)

Discount rate (per annum) 8% 8% 8% 8%

Expected rate of return (per annum) 8% 8% -- --

Rate of escalation of salary (per annum) 5% 5% 5% 5%

Attrition Rate 1% to 3% 1% to 3% 1% to 3% 1% to 3%

	 The estimates of rate of escalation in salary considered in actuarial valuation, taking into account inflation, seniority, 
promotion and other relevant factors including supply and demand in the employment market. The expected rate 
of return is determined considering several applicable factors, mainly the composition of plan assets held, assessed 
risks, historical results of return on plan assets and the company’s policy for plan assets management. The retirement 
benefit liability in respect of staff on deputation from Parent is borne by Parent. 

	 The company has contributed ` 8.66 Lakhs ( P Y ` 7.92 lakhs ) towards Gratuity liability in the year 2011-12.

7.2.2	 INDBANK HOUSING LTD. 
	 Company’s obligation towards Gratuity Fund and details of actuarial valuation:

    (` in Lakhs)
i)        Total past service gratuity and Actuarial value 8.25
ii)       Balance Contribution payable to LIC, if any Nil
iii)      Assumptions 
          Discounting rate 8% p.a. compound
          Projections of salary increase 8% p.a. compound

8.  	 SEGMENT REPORTING (AS 17)
	 As per the Reserve Bank of India guidelines on Accounting Standards, the Parent’s operations are classified into 

Primary segment i.e., the business segment comprising of ‘Treasury’, ‘Corporate/Wholesale Banking’, Retail Banking’ 
and ‘Other Banking Operations’ and Secondary segment being the geographical segment comprising of ‘Domestic’ 
and ‘International’. The operations of the Subsidiaries are classified under ‘Other banking Operations’ in Business 
segment and under ‘Domestic’ in Geographic segment. 
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		  ¼`djksMksa esa½

O;kikj [k.M
Vªs'kjh

dkiksZjsV@Fkksd 
cSafdax

[kqnjk cSafdax
vU; cSafdax 
ifjpkyu

dqy

2011&12 2010&11 2011&12 2010&11 2011&12 2010&11 2011&12 2010&11 2011&12 2010&11

ifj.kke 532.04 758.60 1630.83 1436.91 1160.19 1034.94 97.42 64.55 3420.48 3295.00

vukcafVr O;; 1201.60 641.75

ifjpkyuxr ykHk 2218.88 2653.25

xkS.k fgr

vU; vukcaVuh; 
vk; 0.04 3.49

vk;dj 71.61 13.77

vlk/kkj.k ykHk@
gkfu 524.62 925.09

fuoy ykHk 0.00 0.00

vU; tkudkjh 1765.83 1745.41

[k.Mh; vkfLr;ka 0.00 0.00

vukcafVr 
vkfLr;ka 40164.51 36028.08 58731.11 49726.33 42773.36 35996.50 62.18 153.72 121904.64

dqy vkfLr;ka -241.54 -57.48

[k.Mh; ns;rk,a 141489.62 121847.16

vukcafVr ns;rk,a 37544.76 32581.22 52745.33 45378.71 38207.71 32365.52 -38.47 -44.93 110280.52

dqy ns;rk,a 13030.29 11566.62

dqy ns;rk,a 141489.62 121847.16

Hkkx ch & HkkSxksfyd [k.M
 

  ns'kh varjkZ"Vªh; dqy

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

jktLo 13179.55 10369.66 242.88 181.16 13422.43 10550.82

vkfLr;ka 135729.69 117503.06 5759.93 4344.10 141489.62 121847.16

tgka izR;{k vkcaVu laHko ugha gS] [k.Mh; O;;ksa dks [k.Mh; vkfLr;ksa ds vk/kkj ij izHkkftr fd;k x;k gSA  tgk¡ Hkh vko';d gks] fiNys o"kZ ds vk¡dMksa dks 
iqu%lewfgr fd;k x;k gSA  
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	 (` in crore)
Business 
Segments Treasury Corporate/

Wholesale Banking Retail Banking Other Banking 
operations Total

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
                     
Result 532.04 758.60 1630.83 1436.91 1160.19 1034.94 97.42 64.55 3420.48 3295.00

Unallocated 
expenses

 

1201.60 641.75

Operating 
Profit 2218.88 2653.25

Minority 
Interest 0.04 3.49
Other 
unallocable 
Income 71.61 13.77
Income Taxes 524.62 925.09

Extraordinary 
Profit / Loss 0.00 0.00
Net Profit 1765.83 1745.41
Other 
information 0.00 0.00

Segment 
Assets 40164.51 36028.08 58731.11 49726.33 42773.36 35996.50 62.18 153.72 141731.16 121904.64

Unallocated 
assets -241.54 -57.48
Total assets 141489.62 121847.16

Segment 
Liabilities 37544.76 32581.22 52745.33 45378.71 38207.71 32365.52 -38.47 -44.93 128459.33 110280.52

Unallocated 
liabilities

 

13030.29 11566.62

Total 
liabilities 141489.62 121847.16

Part B Geographic Segments
 

  Domestic International Total

  2011-12 2010-11 2011-12 2010-11 2011-12 2010-11

Revenue 13179.55 10369.66 242.88 181.16 13422.43 10550.82

Assets 135729.69 117503.06 5759.93 4344.10 141489.62 121847.16

Segmental expenses have been apportioned on the basis of segmental assets, wherever direct allocation is not possible.
Previous year figures have been re-grouped wherever necessary.
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9-		 lacaf/kr ikVhZ izdVhdj.k ¼, ,l 18½
9-1		 ewy laLFkk 

		 eq[; izca/kdh; dkfeZd

		 Jh Vh-,e Hklhu 		  &	 v/;{k ,oa izca/k funs'kd	

		 Jh oh jkexksiky   	 &	 dk;Zikyd funs'kd ¼ 31-12-2011 rd½

		 Jh jktho _f"k		  &	 dk;Zikyd funs'kd

		 Jh ch jkt dqekj		  &	 dk;Zikyd funs'kd ¼01-10-2012 ls½

	 izeq[k  izca/kdh; dkfeZd dks o"kZ ds nkSjku 64-49 yk[k #i;s ikfjJfed dk Hkqxrku fd;k x;k  ¼fiNys o"kZ 58-52 yk[k #i,½

9-2	 vuq"kaxh daiuh %

9-2-1	 baMcSad epsZaV cSafdax lfoZlst fy-

	 eq[; izca/kdh; dkfeZd

		 Jh lh jaxjktu] izsflMsaV ,oa iw.kZdkyhu funs'kd ¼01-04-2011 ls 26-05-2011½

	 Jh cukfcgkjh iaMk] v/;{k ,oa iw.kZdkyhu funs'kd ¼26-05-2011 ls 31-03-2012½

	 	izeq[k  izca/kdh; dkfeZd dks o"kZ ds nkSjku ` 9-58 yk[k #i;s ikfjJfed dk Hkqxrku fd;k x;k  ¼fiNys o"kZ ` 18-13 yk[k #i,½

9-2-2	 baMQaM eSustesaV fyfeVsM

	 eq[; izca/kdh; dkfeZd

	 Jh , Vh ,e fQfyi tksl+Q] izca/ku funs'kd

	 o"kZ ds nkSjku 2-40 yk[k #i, ¼fiNys o"kZ `2-40 yk[k½ ikfjJfed dk Hkqxrku fd;k x;kA 

9-3	� vU; lacaf/kr ikfVZ;k¡ ljdkj fu;af=r m|e gSa vkSj bl dkj.k ,l,l&18 ds iSjkxzkQ+ 9 ds vuqlkj dksbZ izdVhdj.k visf{kr ugha gSA  vkxs] ,,l&18 

ds iSjkxzkQ 5 ds vuqlkj cSadj] xzkgd laca/k ds Lo:i ds ysunsuksa dks izdV djuk visf{kr ugha gSA

10-	 iV~Vs ¼,,l 19½ 

10-1	 ewy laLFkk

	� iV~Vs@fdjk, ds vk/kkj ij yh xbZ lEifRr;k¡ cSad dh bPNkuqlkj uohÑr@jn~n djus ;ksX; gSaA   vfrfjDr fdjk,@iV~Vk fdjk, ds fooknksa ds laca/k esa 

cSad dh ns;rkvksa dks fuiVku vFkok uohdj.k ij ekuk tkrk gSA  

10-2	 vuq"kaxh daifu;ka 

10-2-1	 baMcSad epsZaV cSafdax lfoZlst fy-

	� iV~Vs ij fy, x, vkfLr;ksa ds laca/k esa daiuh] dk;kZy; ifjlj ds fy, ifjpykukRed iV~Vs j[krk gSA  o"kZ dh lekfIr ij] xSj jn~n ;ksX; 

ifjpkyukRed iV~Vs ds rgr] vko';d U;wure Hkqxrku fuEuor~ gSa&	 ¼`yk[kksa esa½

31-03-2012 dks 31-03-2011 dks 

o"kZ ds fy, iV~Vk Hkqxrku 50.11 78.09

U;wure iV~Vk Hkqxrku% ,d lky ls vf/kd ugha 0.00 55.70

,d lky ds ckn ijarq ikap lky ls de 0.00 82.90

ikap lky ds ckn 0.00 27.03

 11.	 izfr 'ks;j vtZu ¼,,l 20½

fooj.k 2011-12 2010-11

bZfDoVh 'ks;j /kkjdksa gsrq miyc/k dj ds ckn fuoy ykHk ¼#-djksM+ esa½ 1765.83 1698.92

bZfDoVh 'ks;jksa dh Hkkfjr vkSlr la[;k 429770000 429770000

ewy izfr 'ks;j rFkk de fd;k gqvk vtZu ` 40.01 ` 39.53

izfr bZfDoVh 'ks;j vafdr ewY; ` 10.00 ` 10.00
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9.	 RELATED PARTY DISCLOSURES (AS 18)

9.1	 PARENT

	 Key Managerial Personnel: 
Shri. T M Bhasin Chairman & Managing Director

Shri V RamaGopal Executive Director (upto 31.12.2011)
Shri Rajeev Rishi Executive Director 
Shri B Raj Kumar Executive Director (from 01.01.2012)

	 Remuneration paid to Key Management Personnel during the year ` 64.49 lakhs (previous year is ` 58.52 lakhs)

9.2	 SUBSIDIARY COMPANY :
9.2.1	 INDBANK MERCHANT BANKING SERVICES LTD. 
	 Key Managerial Personnel: 
	 Shri G Rangarajan, President & Wholetime Director (01.4.2011 to 26.05.2011)
	 Mr.Banabihari Panda, President & Wholetime Director (from 26.05.2011 to 31.03.2012)
	 Remuneration paid to Key Management Personnel during the year is ` 9.58 lakhs (previous year is `18.13 lakhs)

9.2.2	 INDFUND MANAGEMENT LTD. 
	 Key Managerial Personnel: 
	 Sri A T M Philip Joseph - Managing Director
	 Remuneration Paid to Key Managerial Personnel during the year is ` 2.40 lakhs (previous year is ` 2.40 lakhs)

9.3	 Other related parties are State controlled Enterprises and hence no disclosures are required as per paragraph 9 of AS 18.  
Further, in terms of paragraph 5 of AS 18, transactions in the nature of banker-customer relationship are not required to 
be disclosed.

10.	 Leases (AS 19)
10.1	 PARENT

	 The properties taken on lease/rental basis are renewable/ cancelable at the option of the Bank. The Bank’s liabilities in 
respect of disputes pertaining to additional rent/ lease rent are recognized on settlement or on renewal.

10.2	 SUBSIDIARY COMPANY:

10.2.1	 INDBANK MERCHANT BANKING SERVICES LTD     

	 In case of assets taken on lease
	 The company has operating leases for office premises at various locations with the Parent. The future minimum 

payments required under non-cancellable operating leases at year-end are as follows:
                                                 								        ( ` in lakhs )

As on 
31.03.2012

As on 
31.03.2011

Lease payments for the year 50.11 78.09

Minimum Lease payments: Not later than one year 0.00 55.70

Later than one year but not later than five years 0.00 82.90

Later than five years 0.00 27.03

11.	 EARNINGS PER SHARE (AS 20)

Particulars 2011-12 2010-11

Net Profit after tax available for equity shareholders (` ` Crore) 1765.83 1698.92

Weighted Average Number of Equity Shares 429770000 429770000

Basic & Diluted Earning Per Share ` 40.01 ` 39.53

Nominal value per Equity Share ` 10.00 ` 10.00
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12-	 lesfdr foRrh; fooj.k ¼,,l 21½
	� lesfdr foRrh; fooj.k Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZlh,vkbZ½ }kjk tkjh ys[kk ekud ¼,,l 21½ **lesfdr foRrh; fooj.kksa vkSj lesfdr foRrh; 

fooj.kksa dks rS;kj djus ij Hkkjrh; fjtoZ cSad }kjk tkjh fn'kkfunsZ'kksa ds leuq:i fd, x, gSaA

13-	 vk; ij djksa ds fy, ys[kkdj.k ¼,,l 22½
13-1	 ewy laLFkk

MhVh,¼vkLFkfxr dj vkfLr;k¡½ @ MhVh,y ¼vkLFkfxr dj ns;rk,¡½ ds eq[; la?kVd fuEu izdkj gSa %

MhVh, @ MhVh,y la?kVd

		  ¼`djksMksa esa½

la?kVd 31.03.2012 31.03.2011

vkLFkfxr dj vkfLr;ka

1-  Hkqxrku@fØLVkbysts'ku ij vuqes;] ns;rkvksa dk izko/kku 113.54 129.29

2-  LVkQ+ dY;k.k O;; 0.00 0.56

dqy&MhVh, 113.54 129.85

vkLFkfxr dj ns;rk,a

1-  fLFkj vkfLr;ksa ij ewY;gªkl 40.39 44.14

2-  ljdkjh izfrHkwfr;ksa ij C;kt 188.98 149.97

3-  cV~Vs [kkrs esa Mkyh xbZ vkfLr;ksa gsrq izko/kku 333.52 291.82

4-  fo'ks"k fjtoZ *0.00 52.33

dqy & MhVh,y 562.89 538.27

fuoy MhVh, @ MhVh,y (449.35) (408.43)

*vk; dj vf/kfu;e]1961 dh /kkjk 36¼1½¼viii½ ds vUrxZr nkok dh xbZ dVkSrh ds fy, vkLFkfxr dj ns;rk gsrq dksbZ izko/kku ugha fd;k x;k gS D;ksafd mls bl fjt+oZ  

dks jn~n u djus ds cSad ds fu.kZ; ds ifj.kkeLo:i LFkk;h varj ekuk x;k gS A  

13-2	 vuq"kaxh daifu;ka 
13-2-1	 baMcSad epsZaV cSafdax lfoZlst+ fy-

	�  vkLFkfxr dj ifjlaifRr@ns;rk ds eq[; la?kVd fuEu izdkj gSA  

vkLFkfxr dj ¼`½

31-03-2012 dks 31-03-2011 dks

vkfLr ns;rk vkfLr ns;rk

i) ewY; gªkflr vkfLr;ksa esa le; dk varj 36930816 37522039

ii) v'kks/; _.kksa o ,uih, ds fy, izko/kku 90644827 92901899

iii) vU; 2512443 2008596

dqy 56226454 57388456

13-2-2	 baMcSad gkmflax fyfeVsM

		 ,	� Hkfo"; dh  dj;ksX; vk; ds fo#) laetu ds fy, ;ksX;] vuo'kksf"kr ewY;gªkl vkSj vxzkuhr gkfu dks] foosdk/kkj ij vkLFkfxr dj vkfLr ugha ekuk x;k gSaA  

		 ch	� vk; dj foHkkx us fu/kkZj.k o"kZ 1999&2000 ds fy,] C;kt  lfgr] #4-32 djksM+ dh ekax lwpuk HkstÈ gSA  mip; vk/kkj ij xSj&fu"iknd vkfLr;ksa 

ij vU; dks fopkj dj] tks jk"Vªh; gkmflax cSad ds funs'kksa ds vuqlkj] vk; ds :i esa igpkuk u tk ldk] ekax Hkstk x;k gSA  daiuh us bl ekax dk 

izfrokn fd;k gS vkSj ekuuh; enzkl mPp U;k;ky; ds le{k vihy nk;j fd;k gSA  

		 lh	� fu/kkZj.k o"kZ 2005&06 ds lanHkZ esa] vk; dj foHkkx us 19-02 yk[k #i, dh ekax Hksth gS] ftlds fy, daiuh us vk; dj deh'kuj ds le{k vihy nk;j 

ds fy, dksbZ izko/kku ugha fd;k x;k gSA  

		 Mh	 daiuh dh cfg;ksa ds vuqlkj izkI; okilh  2-85 djksM+ #i;s gSA  
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12.	 CONSOLIDATED FINANCIAL STATEMENT (AS 21)

	 The consolidated financial statements are prepared in accordance with the Accounting Standard (AS 21).  “Consolidated 
Financial Statements” issued by the Institute of Chartered Accountants of India (ICAI) and the guidelines issued by the 
Reserve Bank of India on preparation of Consolidated Financial Statements.

13.	 ACCOUNTING FOR TAXES ON INCOME (AS 22)

13.1 	 PARENT 

The major components of DTA (Deferred Tax Assets) / DTL (Deferred Tax Liabilities) are as follows:

DTA / DTL components
						                                                                                               (` in Crore)

Components 31.03.2012 31.03.2011
Deferred Tax Assets
1. Liabilities provision allowable on payment / crystallization 113.54 129.29

2. Staff welfare expenses 0.00 0.56

TOTAL- DTA 113.54 129.85

Deferred Tax Liabilities

1. Depreciation on Fixed Assets 40.39 44.14

2. Interest on Government securities 188.98 149.97

3. Provision for Written-off Accounts 333.52 291.82

4. Special Reserve *0.00 52.33

TOTAL – DTL 562.89 538.27
NET DTA/ DTL (449.35) (408.43)

	 *  No  provision  for  Deferred  Tax  Liability    on  deduction  claimed   under  Section   36(1)(viii) of the Income Tax 
Act, 1961 has been made as the same is considered as permanent  difference  consequent  to  the  decision  of  the 
Bank not to withdraw the reserve.

13.2	 SUBSIDIARY COMPANY:

13.2.1	 INDBANK MERCHANT BANKING SERVICES LTD

	 The major components of deferred tax asset/liability are as below:

Deferred Tax (` )

As on 31.3.2012 As on 31.3.2011

Asset Liability Asset Liability

i) Timing difference in depreciable assets 36930816 37522039

ii) Provision for Bad debts and NPAs 90644827 92901899

iii) Others 2512443 2008596

Total 56226454 57388456

13.2.2	 INDBANK HOUSING LTD

a.	 The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been 
considered as deferred tax asset on the ground of prudence

b.	 The Income Tax Department has sent a demand notice for `4.32 crores for the assessment year 1999-00 including 
interest. The demand is raised by considering the income on non-performing assets on accrual basis which, as per 
the NHB directives, could not be recognised as income.  The Company has contested the demand and filed an appeal 
before the Hon’ble Madras High Court.

c.	 In respect of the Assessment year 2005-06 Income Tax department has raised a demand of `19.02 Lakhs for which the 
company has filed appeal before the commissioner of Income Tax and is hopeful of succeeding in the appeal and hence 
no provision for tax has been considered necessary.

d.	 The refund receivable as per books of the Company is ` 2.85 crores. 
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	13-2-3	 baQaM esustesaV fyfeVsM
			  vkLFkfxr dj ns;rk ¼fuoy½
vkLFkfxr dj ifjlaifRr;ksa @ ns;rkvksa dk fooj.k fuEukuqlkj gS %

									        ekpZ 2012 rd	 ekpZ 2011 rd

vkLFkfxr dj ns;rk				  

**dj cgh vkSj foRrh; cgh esa ewY;gªkl ds Cykd esa varj**		  ` 20067/-	 ` 21447/-

ds dkj.k le;&varj ¼lap;h½					     ` 20067/-	 ` 21447/-

ldy vkLFkfxr dj ns;rk ¼v½					   

vkLFkfxr dj ifjlaifRr;ka ¼ch½					     'kwU;		  'kwU;

vkLFkfxr dj ns;rk,a ¼fuoy½  ¼, & ch½				    ` 20067/-	 ` 21447/-

14-	 ,,l 24 ds vUrxZr izdVhdj.k vis{kk,a & can ifjpkyu

	� baM cSad epsZaV cSafdax lsok,a fyfeVsM daiuh us fnlacj 1997 ls ykxw gq, lsch fofu;eu ds QyLo:i fuf/k vk/kkfjr fØ;kdykiksa dks can fd;k Fkk vkSj 
dsoy 'kqYd vk/kkfjr fØ;kdykiksa dks ysus dk fu.kZ; fy;k FkkA  fnlacj 1997 rd fo|eku fuf/k vk/kkfjr ,dLikst+j mudh lafonkÑr vof/k lekIr 
gksus rd tkjh j[ks x, gSaA  tksfd LFkk;h tekvksa dh iqujnk;xh vkSj nkok u dh xbZ LFkk;h tekvksa dks tc dHkh mudk nkok fd;k tkrk gS] mudh 
iqujnk;xh djus ds fy, ,d jk"Vªh;Ñr cSad esa ,LØks [kkrs esa varj.k djus ds ckn daiuh us Hkkjrh; fjt+oZ cSad ls ,uch,Qlh ds :i esa iathdj.k ds 
jn~n fd;k tkus dh vuqefr izkIr dh gSA  vc daiuh dsoy lsch fofu;euksa }kjk fu;af=r gSA  

	� O;kikj [kaMksa dks lsok dk LoHkko] laxBukRed lajpuk vkSj vkarfjd foRrh; fjiksfVaZx iz.kkyh ij /;ku nsrs gq, izkFkfed [kaM ds :i esa igpkuk x;k gSA  
fjiksfVaZr ns'kh O;kikj lsok dk oxhZdj.k **can fd;s tkus okys ifjpkyu** ¼fuf/k vk/kkfjr½ vkSj **tkjh j[ks tkusokys ifjpkyu ¼'kqYd vk/kkfjr½ ds :i esa 
fd;k x;k gSA  can fd;s tkus okys ifjpkyuksa esa iV~Vs ij nsuk] HkkMk [kjhnh] varj dkWiksZjsV tek,a ,oa fuos'k vkfn gSA   tkjh j[ks tkusokys ifjpkyuksa 
esa epsaZV cSafdax] LVkWd czksfdax] fu{ksikxkj izfrHkkxh lsok,a] foRrh; mRiknksa dk forj.k vkSj mlls lacaf/kr dk;Zdyki 'kkfey gSaA  dkbZ fjiksVZ djus ;ksX; 
xkS.k [kaM ugha gSA

15-	� C;kt iqu%{kfriwfrZ ik=rk /kkjd@vuq"kaxh daifu;ksa }kjk okilh@fuiVku ij ys[kkdj.k fd, tkrs gSaA  31-03-2012 dks izkI;@ns; 'ks"k jkf'k ` 6-50 djksM+ 
#i, ¼fiNys o"kZ  ` 8-98 djksM+½ gS tks ;Fkkuqlkj Hkqxrku ds fy, tkus@olwyh ij ys[kkdj.k fd;k tk,xk vkSj vYila[;d fgr esa ifj.kkeLo:i laetu 
ugha fd, x, gSA

16-	 ewy laLFkk

	� fofo/k vk; esa 

	 i)  o"kZ ds nkSjku cV~Vs [kkrs esa Mkys x, [kkRkksa esa olwyh xbZ ` 133-30 djksM #i, dh jkf'k 'kkfey gS ¼fiNys o"kZ ` 128-15 djksM #i,½ 

	 i i) vk;dj vf/kfu;e dh /kkjk 36¼i½ ¼viii½ ds varxZr l`ftr fo'ks"k fjtoZ ds fy, foxr o"kksaZ esa vLFkfxr dj ns;rk dks izR;kofrZr djus dh jkf'k 

	 `52-33 djksM+ gSa D;ksafd izca/ku dh jk; esa ;g flQZ ,d LFkk;h varj gS vkSj mlesa izR;kofrZr fd;s tkus dh {kerk ugha gSA

	 iii) `134-46 djksM+ ¼fiNys o"kZ `146-42 djksM+½  tks fd o"kZ ds nkSjku lalk/ku izHkkj dh olwyh gSA  

17-	 fofHkUu cSad v';wjsUl mRiknksa ds O;;@foi.ku ls] cSad us bl o"kZ ds nkSjku `19.26 djksM dk vk<++r dek;k ¼fiNys o"kZ ;g `12.55 djksM+ #i,½ FkkA  
	 ¼` yk[kksa esa½

Øekad vk; dk oxhZdj.k 2011-12 2010-11

1- thou chek ikfylh cspus ds fy, 15.57 11.02

2- xSj&thou chek ikfylh cspus ds fy, 3.19 1.08

3- vU; & E;qpwvy QaM mRikn cspus ds fy, 0.50 0.45

dqy 19.26 12.55

18-	 vfrfjDr izdVhdj.k 

18-1	 ewy laLFkk 

	 31-03-2012 dks ,e,l,ebZMh vf/kfu;e] 2006 esa fu/kkZfjr le; lhek ds ckn Hkh cSad ls ,e,l,ebZ bdkb;ksa dks ns; dksbZ cdk;k jkf'k;ka ugha gSaA  

18-2	 vuq"kaxh

	 baMQaM eSustesaV fy-

	� pkyw foRrh; o"kZ ds nkSjku] nks E;wpqvy QaM ;kstukvksa esa xSj&fu"ikfnr vkfLr;ksa esa olwyh dk 1-78 djksM+ #i, rd fofu;kstu djus ds fy, lsch us 
vuqefr nh gSA daiuh us ykHk o gkfu fofu;kstu [kkrs ds dzsfMV esa  1-78 djksM+ #i, dk fofu;kstu fd;k gSA 

19-	 tgka Hkh vko';d gks] pkyw o"kZ ds vkadMs ds vuq:i cukus ds fy, fiNys o"kZ ds vkadM+ksa dks iqu% oxhZÑr fd;k x;k gSA  
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13.2.3	 INDFUND MANAGEMENT LTD 
Deferred Tax liability (Net)

	 The Break up of Deferred Tax Assets/Liabilities as under
		  As at March 2012	 As at March 2011
	 Deferred Tax Liability
	 Timing difference on account of  
	 “Differences in Depreciation  
	 in Block of Fixed Assets as per	 ` 20067/-	 ` 21447/-
	 Tax book & Financial Book”  
	 (Cumulative)  
	 Gross Deferred Tax Liabilities (A) 	 ` 20067/-	 ` 21447/-
	 Deferred Tax Assets  (B)	 Nil	 NIL
	 Deferred Tax Liabilities (Net)  (A – B)	 ` 20067/-	 ` 21447/-

14.	 DISCLOSURE REQUIREMENTS UNDER AS 24 – DISCONTINUED OPERATIONS

	 INDBANK MERCHANT BANKING SERVICES LTD:

	 The Company had discontinued fund-based activities consequent to SEBI regulations coming into force with effect from 
December 1997 and had decided to undertake only fee-based activities. The existing fund based exposures as on December 
1997 are continued to run down to their contracted period. The Company had obtained cancellation of registration as NBFC 
from RBI consequent to repayment of fixed deposits and transfer of unclaimed fixed deposits to an escrow account with a 
nationalised bank for repayment as and when claimed. The Company is now governed only by SEBI regulations.

	 The business segments have been identified as the Primary Segment considering the nature of service, organisational structure 
and internal financial reporting system. The services of the reported domestic business segments are classified as "Discontinuing 
operations” (Fund Based) and "Continuing Operations” (Fee Based). Discontinuing operations consists of Leasing, Hire purchase, 
Intercorporate deposits and Investments. Continuing operations include Merchant Banking, Stock Broking, Depository Participant 
services, distribution of Financial Products and allied activities. There is no Secondary Reportable Segment.

15.	 Interest Recompense Entitlements are accounted for by the Holding / Subsidiary Companies on Realisation / Settlement. The 
Balance amount payable / receivable as on 31.03.2012 is ` 6.50 crore (previous year ` 8.98 crore) which will be accounted 
for as and when payment is made / realized and consequent adjustments to minority interests have not been made.

16.	 PARENT

	 Miscellaneous income includes:
	 i)	 a sum of ` 133.30 Crore ( previous year ` 128.15 Crore) being recovery in written-off accounts 
	 ii)	�   52.33 crore being reversal of Deferred Tax Liability created in the earlier years in respect of Special Reserve created 

U/S 36 (i) (viii) of the Income Tax Act, since in the opinion of the Management it is only a permanent difference and 
not capable of reversal 

	 iii)	�   134.46 Crore ( previous year ` 146.42 Crore ) being recovery of processing charges during the year
17.	 During the current year, the Bank has earned commission etc, to the extent of `19.26Crore on sale/ marketing of various 

Bancassurance products (previous year `12.55 Crore).
						                                                                                                  (` in Crore)

Sl No. Nature of Income 2011-12 2010-11
1 For Selling Life Insurance Policies 15.57 11.02
2 For selling Non-life insurance policies 3.19 1.08
3 Others – For selling Mutual Fund Products 0.50 0.45

Total 19.26 12.55

18.	 ADDITIONAL DISCLOSURES

18.1	 PARENT

	 There is no outstanding dues payable by the bank to MSME units pending beyond the time limit prescribed under 
MSMED Act, 2006 as on 31.03.2012.

18.2	 SUBSIDIARY COMPANIES

	 INDFUND MANAGEMENT LTD.:

	 During the current financial year SEBI had permitted to appropriate further recovery of NPA of Ind Jyoti Scheme to the 
extent of ` 1.78 crore. Company has appropriated ` 1.78 crore to the credit of Profit and Loss Appropriation account.

19.	 Previous year’s figures have been regrouped / reclassified, wherever necessary, to conform to current year’s figures.
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ekpZ 31, 2012. dks lekIr o"kZ ds fy, lesfdr udnh izokg fooj.k
�  (` H$amoS> _)|

31.03.2012 H$mo g_
má df©

31.03.2011 H$mo g_má 
df©

,-ifjpkyu fØ;kdykiksa ls udn izokg

ykHk o gkfu [kkrs ds vuqlkj fuoy ykHk 1765.87 1741.92 

fuEufyf[kr gssrq lek;kstu   

izko/kku o vkdfLedrk,¡ 1726.22 1566.85 

ewY;gªkl  90.00 72.57 

“wfe v©j “ouksa dh fcØh ij gkfu@¼ykHk½ 0.84 (1.10)

dk;Z'khy iw¡th ifjorZuksa dss iwoZ ifjpkyuxr ykHk 3582.93 3380.24 

ifjpkyuxr vkfLr;ksa esa o`f) @ deh     

fuos'kksa esa  deh@ ¼o`f)½ (3134.67) (6521.93)

vfxzeksa esa ¼o`f)½ (15068.26) (13097.49)

vU; vkfLr;ksa esa deh @¼o`f)½ (990.51) (231.69)
(19193.44) (19851.11)

ifjpkyuxr ns;rkvksa esa o`f) @ deh
tekvksa esa o`f) 14997.25 17562.85 

vU; nss;rkvksa esa o`f) @ ¼deh½ (1266.59) (1287.53)
13730.66 16275.32 

ifjpkyuks ls l`ftr fuoy udnh ¼v½ (1879.85) (195.55)

ch- fuos’k xfrfofËk;ksa ls udnh Áokg
vpy vkfLr;ksa dh [kjhn (157.07) (135.68)

vpy vkfLr;ksa dh fcØh 12.01 7.68 

fuoss'k xfrfof/k;ksa ls l`ftr fuoy udnh ¼vk½ (145.06) (128.00)

lh-foRriks"k.k xfrfof/k;ksa ls dqy udnh izokg
ykHkka'k dk “qxrku (362.33) (319.35)

ykHkka'k forj.k dj dk “qxrku (57.23) (53.91)

m/kkj esa o`f) @ ¼deh½  2695.86 1143.01 

foRriks"k.k xfrfof/k;ksa ls l`ftr fuoy udnh¼b½ 2276.31 769.75 

udnh vkSj udnh ledj.kksa esa  fuoy o`f)@¼deh½ 	 ¼v+$vk++$b½ 251.40 446.20 

o"kZ ds izkjaHk esa udnh o udnh ledj.k 
gkFk esa udnh¼fons’kh eqæk uksV lfgr½ 249.73 303.81 

Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k 6628.23 6756.93 

cSadksa esa 'ks"k   

¼,½  pkyw [kkrksa esa  56.33 61.84 

¼ch½  vU; tek [kkrksa esa 0.96 1.33 

ekax ,oa vYi lwpuk ij jkf'k;ka 0.00 549.62 

Hkkjr ds ckgj cSadksa esa ’ks"k   

¼,½  pkyw [kkrksa esa 327.58 339.28 

¼ch½ vU; tek [kkrksa esa 1272.63 84.06 

   ekax ,oa vYi lwpuk ij jkf'k;ka 27.83 20.22 
8563.29 8117.09 
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Consolidated Cash Flow Statement for the year ended March 31, 2012
												                          (` in Crore)

Year ended  31.03.2012 Year ended  31.03.2011
A. Cash flow from operating Activities
Net  Profit as per Profit & Loss Account 1765.87 1741.92 
Adjustments for :   
Provisions & Contingencies 1726.22 1566.85 
Depreciation 90.00 72.57 
Loss/(Profit) on Sale of Assets 0.84 (1.10)
Operating Profit before working capital changes 3582.93 3380.24 

INCREASE/DECREASE IN OPERATING ASSETS         
Decrease/(Increase)  in Investments (3134.67) (6521.93)
(Increase) in Advances (15068.26) (13097.49)
Decrease /(Increase) in Other Assets (990.51) (231.69)
 (19193.44) (19851.11)

  
INCREASE/DECREASE IN OPERATING LIABILITIES
Increase  in Deposits 14997.25 17562.85 
Increase /(Decrease) in Other Liabilities (1266.59) (1287.53)
 13730.66 16275.32 
Net cash generated from operating Activities (A) (1879.85) (195.55)

B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets (157.07) (135.68)
Sale of Fixed Assets 12.01 7.68 
Net cash generated from Investing Activities (B) (145.06) (128.00)

C. CASH FLOW FROM FINANCING ACTIVITIES
Payment of Dividend (362.33) (319.35)
Payment of Dividend distribution tax (57.23) (53.91)
Increase / (Decrease) in borrowings 2695.86 1143.01 
Net cash generated from Financing Activities (C) 2276.31 769.75 
Net increase/(Decrease) in cash & cash equivalents (A+B+C) 251.40 446.20 

CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
    Cash in hand (including foreign currency notes) 249.73 303.81 
    Balances with Reserve bank of India -in current account 6628.23 6756.93 
Balances with Banks   
   (a) in current accounts 56.33 61.84 
   (b) in other deposit accounts 0.96 1.33 
Money at call and short notice (with Banks) 0.00 549.62 
Balance with Banks Outside India   
   (a) in Current Accounts 327.58 339.28 
   (b) in other deposit accounts 1272.63 84.06 
Money at call and short notice 27.83 20.22 

8563.29 8117.09 
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o"kZ ds izkjaHk esa udnh o udnh ledj.k  31.03.2012 H$mo g_má 
df©

31.03.2011 H$mo g_má 
df©

gkFk esa udnh ¼fons'kh eqæk uksV lfgr½ 300.18 249.73 
Hkkjrh; fjt+oZ cSad ds lkFk pkyw [kkrs esa 'ks"k 6018.70 6628.23 
cSadksa esa 'ks"k   
¼,½  pkyw [kkrksa esa  69.85 56.33 
¼ch½  vU; tek [kkrksa esa  0.28 0.96 
cSadksa esa ekax ,oa vYi lwpuk ij jkf'k;ka 645.26  
Hkkjr ds ckgj oSadksa es ’ks"k   
¼,½ pkyw [kkrksa esa 568.50 327.58 
¼ch½ vU; tek [kkrksa esa 1180.40 1272.63 
ekax ,oa vYi lwpuk ij jkf'k;ka 31.52 27.83 

8814.69 8563.29 
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CASH & CASH EQUIVALENTS AT THE END OF THE YEAR Year ended  31.03.2012 Year ended  31.03.2011
    Cash in hand (including foreign currency notes) 300.18 249.73 
    Balances with Reserve bank of India -in current account 6018.70 6628.23 
Balances with Banks   
   (a) in current accounts 69.85 56.33 
   (b) in other deposit accounts 0.28 0.96 
Money at call and short notice (with Banks) 645.26  
Balance with Banks Outside India   
   (a) in Current Accounts 568.50 327.58 
   (b) in other deposit accounts 1180.40 1272.63 
Money at call and short notice 31.52 27.83 
 8814.69 8563.29 
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lesfdr  foRrh; foojf.k;ksa ij ys[kkijh{kdksa dh fjiksVZ

lsok esa]

funs'kd eaMy

bafM;u cSad

1-	 geus bafM;u cSad rFkk mldh vuq"kafx;ksa o lg;ksfx;ksa ds 31 ekpZ 2012 

rd ds layXu lesfdr rqyu&i= ,oa mlls vuqc) mldh rkjh[k dks 

lekIr o"kZ ds ykHk gkfu ys[kk rFkk blh rkjh[k dks lekIr o"kZ ds fy, 

lesfdr udnh izokg fooj.kh dh tkap dh gS ftuesa fuEu fuxfer gS %

	 i.	 gekjs }kjk ys[kkijhf{kr bafM;u cSad ds ys[ks 

	� ii.  vU; ys[kkijh{kdksa }kjk ys[kkijhf{kr 3 vuq"kafx;ksa ds ys[ks

	 iii.	� vU; ys[kkijh{kdksa }kjk ys[kkijhf{kr 3 lg;ksfx;ksa ds ys[ks

	 lesfdr foRrh; foojf.k;k¡ bafM;u cSad izca/ku dk nkf;Ro gSa vkSj izca/ku 

}kjk i`Fkd foRrh; foojf.k;ksa vkSj cSad mldh vuq"kafx;ksa vkSj lg;ksfx;ksa 

dh vyx foRrh; tkudkjh ds vk/kkj ij rS;kj fd;s tkrss gSaA  gekjh 

ftEEsnkjh viuh ys[kk ijh{kk ds vk/kkj ij bu foofj.k;ksa ij er izdV 

djuk gSA

2-	 geus lesfdr foRrh; foojf.k;ksa dk viuh ys[kkijh{kk Hkkjr esa lkekU;r% 

Lohd`r ys[kkijh{kk ekudksa ds vuqlkj fd;k gSaA  mu ekudksa ds 

varxZr ;g vis{kk dh xbZ Fkh fd ge viuh ys[kkijh{kk dh ;kstuk 

bl izdkj cuk,a vkSj fu"ikfnr djsa fd ge leqfpr :i ls bl 

ckjs esa vk'oLr gks tk,a fd foRrh; fooj.kksa lHkh Bksl igyqvksa esa 

igpkus x;s lwpuk <kaps ds vuq:i rS;kj fd;s x,a gS vkSj fo"k;oLrq  

laca/kh dksbZ xyr tkudkjh ugha nh xbZ gSA ys[kkijh{kk ds varxZr foRrh; 

fooj.kksa esa fn[kk;h x;h jkf'k;ksa vkSj izdVhdj.k ds leFkZu esa fn, x, 

lk{; dk ijh{k.k ds rkSj ij tkap 'kkfey gSA  ys[kkijh{kk ds varxZr 

izca/ku }kjk iz;qDr ys[kkdj.k fl)karksa rFkk izeq[k vkdyuksa dk fu/kkZj.k 

rFkk izLrqr fd;s x, lexz foRrh; fooj.k dk ewY;kadu Hkh 'kkfey gSA  

gesa fo'okl gS fd gekjh ys[kk&ijh{kk gekjs vfHker ds fy, mfpr  

vk/kkj gSA

3-	 vuq"kafx;ksa dh foRrh; foojf.k;k¡ vU; ys[kk ijh{kdksa }kjk ys[kk ijhf{kr 

dh x;h gS ftldh fjiksVZ gesa izLrqr dh x;h gS rFkk tgk¡ rd vuq"kafx;ksa 

ds laca/k esa 'kkfey dh xbZ jkf'k ls lacaf/kr gekjh jk; gS] og iw.kZr% vU; 

ys[kk ijh{kdksa dh fjiksVZ ij vk/kkfjr gSA

4-	 bZfDoVh i)fr ds rgr lg;ksfx;ksa esa bafM;u cSad ds fuos'k ewY; dks fuxfer 

djus ds fy, geus rhu lg;ksfx;ksa dh foRrh; foojf.k;ksa ij Hkh fopkj  

fd;k gSA

5-	 ge fjiksVZ djrs gSa fd cSad }kjk lesfdr foRrh; fooj.k] Hkkjrh; lunh 

ys[kkdkj laLFkku }kjk tkjh ys[kkdj.k ekud ¼,,l½ 21 **lesfdr 

foRrh; fooj.k** vkSj ,,l 23 & **lesfdr foRrh; fooj.kksa esa lg;ksfx;ksa 

esa fuos'k gsrq ys[kkadu** ,oa Hkkjrh; fjt+oZ cSad dh vko';drkvksa ds 

vuqlkj rS;kj fd, x, gS

6	 gekjh jk; dks ifjfer u djrs gq,] ge foÙkh; oäO;ksa  ds uksV 7-1 dh 

vksj  è;ku vkdf"kZr djrs gSa tks lkoZtfud {ks=d cSadksa dks Hkkjrh; fjtoZ 

cSad }kjk lkoZtfud {ks=d cSadksa ds deZpkfj;ksa dks isa'ku fodYi fQj ls 

nsus vkSj xzsP;qVh lhek esa o`f) & foosdiw.kZ fofu;ked O;ogkj ij vius   

ifji= la MhchvksMh -chih-chlh@80@21-04-018@2010&11           

fnuakd 09 02 2011 ds tfj, ys[kkadu ekud ¼,,l½ 15] deZpkjh 

ykHk ds çkoèkkuksa ds vuqç;ksx ls nh xbZ NwV ds vuq:i 587-53 #i;s 

djksM+ dh lhek rd cSad dks isa'ku vkSj xzsP;qVh ds izfr vius nkf;Ro 

ds vkLFkxu dk o.kZu djrk gSA 

7-	 gekjh ys[kkijh{kk vkSj i`Fkd foRrh; fooj.kksa rFkk la?kVdksa dh vU; 

foRrh; tkudkjh ij vU; ys[kk ijh{kkdksa dh fjiksZVksa ij fopkj djds 

vkSj gekjh loksZRre tkudkjh ,oa gesa fn, x, Li"Vhdj.kksa ds vuqlkj 

rFkk vuqlwph 18 ds uksV la-15 ds lkFk i<us ij] gekjh jk; gS 

fd layXu lesfdr foRrh; fooj.k Hkkjr esa lkekU;r% Lohd`r ys[kk 

iz.kkfy;ksa ds leuq:i lgh ,oa okLrfod fp= izdV djrs gSa%

	 i.	� lesfdr rqyu&i= ds ekeys esa ;g 31 ekpZ 2012 dks cSad ds 

lesfdr dk;Z

	 ii.	� lesfdr ykHk o gkfu ys[ks ds ekeys esa ml rkjh[k dks lekxr cSad 

dk lesfdr ykHk vkSj

	 iii.	�lesfdr udnh izokg fooj.k ds ekeys esa lesfdr foRrh; fooj.k  

}kjk doj dh xbZ vof/k ds fy, cSad ds lesfdr udnh izokg A
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AUDITORS’ REPORT on the consolidated financial statements

1.	 We have examined the attached Consolidated Balance 
Sheet of the Bank, its subsidiaries and associates (“The 
Bank”) as at 31st March 2012, the Consolidated Profit and 
Loss Account for the year ended on that date and the 
Consolidated Cash Flow Statement for the year ended 
on that date annexed thereto, in which are incorporated 
the:

	 i.	 Accounts of the Indian Bank audited by us,
	� ii.	� Accounts of 3 subsidiaries audited by other auditors, 

and 
	 iii.	� Accounts of 3 associates audited by other 

auditors.
	 These Consolidated Financial Statements are the 

responsibility of the Bank’s Management and have 
been prepared by the management on the basis of 
separate financial statements and other financial 
information of the Bank, its subsidiaries and associates. 
Our responsibility is to express an opinion on these 
financial statements based on our audit.

2.	 We conducted our audit of the consolidated financial  
statements in accordance with the generally accepted 
auditing standards in India.  Those Standards require 
that we plan and perform the audit to obtain reasonable 
assurance whether the financial statements are prepared, 
in all material aspects in accordance with identified 
reporting framework and free of material misstatements.  
An audit includes, examining on a test basis, evidences 
supporting the amounts and disclosures in the financial 
statements.  An audit also includes assessing the 
accounting principles used and significant estimates 
made by management, as well as evaluating the overall 
financial statements‘ presentation.  We believe that our 
audit provides a reasonable basis for our opinion.

3.	 The financial statements of the subsidiaries have been 
audited by other auditors whose reports have been 
furnished to us and in our opinion, in so far as it relates 
to the amount included in respect of the subsidiaries, 
is based solely on the report of the other auditors.

4.	 We have also considered the financial statements 
of three Associates audited by other auditors for 

To 

incorporating the Investment value of Indian Bank in 
Associates under Equity Method.

5.	 We report that the consolidated financial statements 
have been prepared by the Bank in accordance 
with the requirements of Accounting Standard (AS) 
21 “Consolidated Financial Statements” and AS 
23 – “Accounting for investments in Associates in 
Consolidated Financial Statements” issued by the 
Institute of Chartered Accountants of India and the 
requirements of Reserve Bank of India. 

6.	 Without qualifying our opinion, we draw attention to 
Note 7.1 to the financial statements, which describes 
deferment of pension and gratuity liability of the 
bank to the extent of ` 587.53 crore pursuant to the 
exemption granted by the Reserve Bank of India to the 
Public Sector Banks from application of the provisions 
of Accounting Standard (AS) 15, Employee Benefits, 
vide its circular no.DBOD.BP.BC/80/21.04.018/2010-11 
dt.09.02.2011 on Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement 
in Gratuity Limits – Prudential Regulatory Treatment”.

7.	 Based on our audit and on consideration of report of 
other auditors on separate financial statements and 
on the other financial information of the components, 
and to the best of our information and according to the 
explanations given to us and read with Note No.15 of 
Schedule 18, we are of the opinion that the attached 
consolidated financial statements give a true and fair 
view in conformity with the accounting principles 
generally accepted in India:

	 i)	� In the case of the Consolidated Balance Sheet, of 
the consolidated state of affairs of the Bank as on 
31st March 2012;

	� ii)	� In the case of the Consolidated Profit & Loss 
Account, of the Consolidated Profit of the Bank for 
the year ended on that date, and 

	 iii)	� In the case of Consolidated Cash Flow Statement, of 
the Consolidated cash flows of the Bank for the year 
covered by the Consolidated Financial Statements.
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Hkkjrh; fjt+oZ cSad }kjk ;Fkk fufnZ"V csly&II vko';drkvksa ds 
vuqikyu ds laca/k esa vfrfjDr izdVhdj.k

lkj.kh Mh,Q+ & 1
vuqiz;ksx dk {ks=kf/kdkj

xq.kkRed izdVhdj.k
;g lajpuk bafM;u cSad ij ykxw gksrh gS

	 i)	 la'kksf/kr iw¡th i;kZIrrk ekunaM ¼csly II & LraHk 3 dh vko';drkvksa ds leuq:i½ ,dy Lrj ij  ¼lkoZHkkSfed fLFkfr½  bafM;u cSad ij ykxw gskrs 
gSaA

	 ii)	 foRrh; fooj.k ,sfrgkfld ykxr izFkk ij pkyw miØe ladYiuk ds vk/kkj ij rS;kj fd, tkrs gSa rFkk Hkkjrh; 'kk[kkvksa ds laca/k esa Hkkjr esa izpfyr 
lkafof/kd izko/kkuksa ,oa i)fr;ksa ds vuq:i gSa rFkk fons'k fLFkr 'kk[kkvksa ds laca/k esa vU;Fkk u crk;s tkus ij ml ns'k esa izpfyr lkafof/kd izko/kkuksa 
,oa i)fr;ksa ds vuq:i gSaA

	 iii)	 cSad dh fuEufyf[kr rhu vuq"kafx;ka gSa ;Fkk  ¼d½  baM cSad epsZaV cSafdax lfoZlsl fyfeVsM ¼[k½ baM cSad gkmflax fy-] rFkk ¼x½ baM QaM esustesaV 
fyfeVsM vkSj rhu vlksfl,V~l gSa ;Fkk ¼i½ iYyou xzke cSad ¼ii½ lIrfxfj xzkeh.k cSad vkSj ¼iii½ iqnqoS Hkkjfr;kj xzke cSadA

lewg ¼ewy laLFkk ,oa mldh vuq"kafx;ka ,oa ,lksfl,V½ ds lesfdr foRrh; fooj.k] bafM;u cSad ¼ewy laLFkk½ vkSj mldh vuq"kafx;ka] bafM;u cSad ds ys[kk 
ijhf{kr foRrh; fooj.kksa ds vk/kkj ij] vkfLr;ksa] ns;rkvksa] vk; o O;; dh ,d tSlh enksa dks ,d lkFk tksMdj] ykbu nj ykbu vk/kkj ij feykrs gq, varj 
lewg ysunsuksa dks ,oa vizkIr ykHk @ gkfu;ksa dks NksMdj vkSj ,d leku ys[kkdj.k uhfr ds vuqlkj ;Fkko';d lek;kstu djus ds ckn rS;kj fd;s x;s gSaA  
vuq"kafx;ksa ,oa ,lksfl;sV~l] lkafofËkd vko’;drkvksa d¢ vuqlkj lacafËkr fofu;ked ÁkfËkdkjksa }kjk fufnZ"V ys[kkdj.k uhfr;ksa dk vuqdj.k djrs gSaA ,sls fofo/k 
ys[kkdj.k uhfr;ksa dk vuqdj.k fd;s tkus dh –f"V ls lesfdr foÙkh; fooj.k vfuok;Z@lkafofËkd vko’;drkvksa d¢ lacafËkr ys[kkdj.k uhfr;ksa dks viukrs gq, 
rS;kj fd;s tkrs gSSaA

ewy laLFkk dks vkuq"kafxd laLFkk esa fuos'k ds fy, gqbZ ykxr vkSj vtZu dh rkjh[k dks vuq"kaxh laLFkk esa ewy daiuh dh bZfDoVh esa varj dks foRrh; fooj.k esa iwath 
fjtoZ rFkk lquke ds :i esa fy;k tkrk gSA  vtZu ds ckn ds ykHk @ gkfu;ksa esa ewy daiuh ds fgLls dk lek;kstu] jktLo fjtoZ ds izfr fd;k tkrk gSA

vuq"kaxh laLFkk ds ifjpkyu ds fuoy ifj.kke vkSj vuq"kaxh dh laifRr esa vYi la[;d ds va'k ls ykHk ,oa fuoy vkfLr dk og va'k |ksfrr gS tks vYila[;dksa 
dks ns; gSA

ys[kkdj.k ekud ¼,,l½ & 23] tks fd ,lksfl,V~l ds ys[kk ijhf{kr foRrh; fooj.kksa ds vk/kkj ij vkbZlh,vkbZ }kjk tkjh **lesfdr foRRkh; fooj.kksa esa ,lksfl,V~l 
esa fuos'kksa ds fy, ys[kkdj.k** ds vuqlkj ,lksfl,V~l esa fuos'kksa dks bfDoVh rjhds ds rgr ys[kkc) fd;k x;k gSA

ek«kkRed ÁdVhdj.k 	 ykxw ugha

lkj.kh Mh,Q+ & 2
iwath lajpuk

xq.kkRed izdVhdj.k %

,½	 fV;j&1 iwath esa bZfDoVh 'ks;j iwath vkSj csfe;knh x+Sj lap;h vf/kekU; 'ks;j iwath 'kkfey gS  rFkk fjt+oZ esaa lkafof/kd fjt+oZ] iwath ,oa jktLo fjt+oZ] 'ks;j 
izhfe;e vkSj ykHk o gkfu ys[ks eas 'ks"k jkf'k 'kkfey gSA

ch½	 fV;j&2 iwath esa iquewZY;kadu fjt+oZ] fV;j&II  ckaM & xkS.k _.k ,oa lkekU; izko/kku 'kkfey  gSaA 

ek«kkRed izdVhdj.k %
fV;j & 1  iwath 	  (`  djksM+ esa)

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

iznRr bZfDoVh 'ks;j iwath 429.77 429.77

csfe;knh xSj laap;h vf/kekU; 'ks;j iwath 400.00 400.00

fjt+oZ 8723-52 8863.06

?kVk,a %  vkLFkfxr dj vkfLr 0.00 5.74

dqy fV;j & I 9553.29 9687.21
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ADDITIONAL DISCLOSURES IN TERMS OF COMPLIANCE OF  
BASEL II REQUIREMENTS AS STIPULATED BY RESERVE BANK OF INDIA

Table DF – 1
Scope of Application

Qualitative Disclosures
The framework applies to Indian Bank
i)	 The revised capital adequacy norms (in conformity with Basel II – Pillar 3 requirements) applies to Indian Bank at the 

solo level (global position).
ii)	 The financial statements are prepared by following the going concern concept on historical cost convention and 

conform to the statutory provisions and practices prevailing in India in respect of Indian branches and in respect of 
foreign branches as per statutory provisions and practices prevailing in the respective countries, unless otherwise 
stated.

iii)	 The Bank has the following three subsidiaries namely (a) IndBank Merchant Banking Services Ltd, (b) Ind Bank Housing 
Ltd. and  (c) Indfund Management Ltd. and three associates namely (i) Pallavan Grama Bank, (ii) Saptagiri Grameena 
Bank and (iii) Puduvai Bharathiar Grama Bank

Consolidated financial statements of the group (parent, its subsidiaries and associates) have been prepared on the basis 
of audited financial statements of Indian Bank (parent) and its subsidiaries, combined on line by line basis adding together 
like items of assets, liabilities, income and expenses, after eliminating intra group transactions and unrealized profit / 
losses. The Subsidiaries and Associates follow Accounting Policies as prescribed by the respective regulatory authorities 
and as per statutory requirements. In view of such diverse accounting policies required to be followed, the consolidated 
financial statements have been prepared by adopting the respective accounting policies of the mandated / statutory 
requirements.

The difference between the cost to the parent of its investment in subsidiary entity and the parent’s portion of its equity 
in the subsidiary with reference to the date of acquisition is recognized in the financial statements as Capital reserve and 
Goodwill. The parent’s share of the post acquisition of profits / losses is adjusted against the Revenue Reserve.

The minority interest in the net result of the operation and the asset of the subsidiary, represent that part of profit and the 
net asset attributable to the minorities. 

Investments in Associates are accounted for under Equity method as per Accounting Standards (AS) – 23  “Accounting for 
investments in Associates in Consolidated Financial Statements” issued by ICAI based on the audited Financial Statements 
of the Associates.
Quantitative Disclosures                                                     NA

Table DF – 2
Capital Structure

Qualitative Disclosures:
a) �Tier 1 Capital includes Equity Share capital and  Perpetual Non-cumulative Preference Share capital,  Reserve comprising 

of Statutory reserves, capital and revenue reserves, share premium and Balance in Profit and Loss account
b) Tier 2 Capital consists of the Revaluation Reserves, Tier II Bonds – Subordinated debt and general provisions.

Quantitative Disclosures:  
Tier 1 Capital										                               (` in Crore)

Particulars Solo (Global)                 Consolidated

Paid up Equity Share Capital 429.77 429.77

Perpetual Non cumulative Preference Share Capital 400.00 400.00

Reserves 8723.52 8863.06

Less Deferred Tax Asset 0.00 5.62

Total Tier 1 9553.29 9687.21
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fV;j&2 iwath 	 (`djksM+ksa esa)

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

xkS.k _.k 1036.04 1036.04

lkekU; izko/kku fjt+oZ 447.02 402.52

iquewZY;kadu fjt+oZ 523.82 523.82

dqy fV;j & 2 2006.88 1962.38

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

dqy iwath  ¼fV;j & 1 ,oa fV;j & 2½ 11560.17 11649.59
 

lkj.kh Mh,Q+ & 3

iw¡th i;kZIrrk

xq.kkRed izdVhdj.k

cSad ,dy rFkk lesfdr nksuksa Lrjksa ij 9 izfr'kr ls vf/kd dk lhvkj,vkj rFkk 6 izfr'kr ls vf/kd dk fV;j 1 lhvkj,vkj j[krk gSA 

cSad la'kksf/kr <kaps ds vuqlkj foosdh U;wure Lrj ls Åij visf{kr U;wure iwath cuk, j[krk gS] tksfd fuEufyf[kr ls vf/kdrj gks %

¼,½		 la'kksf/kr <kaps ds vuqlkj visf{kr U;wure iw¡th (

¼ch½		 cslsy 1 <k¡ps ds vuqlkj visf{kr U;wure iwath dk 80 izfr'kr

ek=kRed izdVhdj.k

¼,½		 _.k tksf[ke gsrq iw¡th vko';drk,¡ %	 ¼` djksM+ksa esa½

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

ekudhd`r vfHkxe ds v|/khu lafo“kx 6843.41 6847.27

izfrHkwfrdj.k _.k ’kwU; ’kwU;

¼ch½	 ckt+kj tksf[ke gsrq iw¡th vko';drk,a 	 ¼` djksM+ksa esa½

	 ekudhd`r vof/k vfHkxe

fooj.k ,dy (lkoZHkkSfed) lesfdr

C;kt nj tksf[ke 175.20 175.20

fons’kh fofue; tksf[ke ¼Lo.kZ lfgr½ 4.50 4.50

bZfDoVh tksf[ke  85.58 85.58

¼lh½	 ifjpkyuxr tksf[ke gsrq iwathxr vko';drk,a	 ¼` djksM+ksa esa½

fooj.k ,dy (lkoZHkkSfed) lesfdr

ewy ladsrd vfHkxe 616.42 618.00

¼Mh½	 dqy rFkk fV;j 1 iwath vuqikr 	

fooj.k ,dy (lkoZHkkSfed) lesfdr

dqy iwath i;kZIrrk vuqikr 13.47% 13.56%

fV;j 1 iwath i;kZIrrk vuqikr 11.13% 11.28%
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Tier 2 Capital 										                                   (` in Crore)

Particulars Solo (Global)                 Consolidated

Subordinate Debt 1036.04 1036.04

General Provisions 447.02 402.52

Revaluation Reserves 523.82 523.82

Total Tier 2 2006.88 1962.38

Particulars Solo (Global)                 Consolidated

Total Capital (Tier 1 and Tier 2) 11560.17 11649.59

Table DF – 3 
Capital Adequacy

Qualitative Disclosures:
Bank maintains at both solo and consolidated level CRAR of more than 9% and Tier 1 CRAR of more than 6%.

The Bank maintains the minimum capital required as per Revised Framework above the Prudential floor viz higher of
(a) Minimum capital required as per the Revised Framework;
(b) 80% of the minimum capital required as per Basel 1 framework.

Quantitative disclosures
(a)	Capital requirements for credit risk:

                                                                                                                (` in Crore)

Particulars Solo (Global) Consolidated

Portfolios subject to standardized approach 6843.41 6847.27

Securitization exposures Nil Nil

(b)	Capital requirements for market risk:
      Standardized Duration Approach

                                                                                                                (` in Crore)

Particulars Solo (Global) Consolidated

Interest Rate Risk                                        175.20 175.20

Foreign Exchange Risk (including gold)      4.50 4.50

Equity Risk                                                   85.58 85.58

(c)	 Capital requirements for operational risk:
                                                                                                                (` in Crore)

Particulars Solo (Global) Consolidated

Basic Indicator Approach 616.42 618.00

(d) Total and Tier 1 capital ratio:                                                       

Particulars Solo (Global) Consolidated

Total Capital Adequacy Ratio 13.47% 13.56%

Tier 1 Capital Adequacy Ratio 11.13% 11.28%
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lkj.kh Mh,Q+ & 4

_.k tksf[ke % lHkh cSadksa gsrq lkekU; izdVhdj.k
xq.kkRed izdVhdj.k

cSad uss vk; vfHkKku rFkk vkfLr oxhZdj.k ekunaMksa gsrq fofu;ked }kjk ifjHkkf"kr fiNys cdk;k rFkk vfufeZr ifjHkk"kkvksa dks ¼ys[kkdj.k ds iz;kstukFkZ½ viuk;k gSA

cSad us _.k tksf[ke  izca/ku uhfr ykxw dh gS vkSj bls lHkh 'kk[kkvksa dks ifjpkfyr fd;k x;k gSA uhfr dk eq[; mn~ns'; ;g lqfuf'pr djuk gS fd ifjpkyu izca/ku dh izR;k'kk ds 

vuq:i gSa rFkk mPp izca/ku dh j.kuhfr;ksa dks ifjpkyu Lrj ij lkFkZd funs'kksa ds :i esa igq¡pk;k x;k gSA   ;g uhfr c̀gr _.k ,DLikst+j] _.k laikf'oZd gsrq ekud] QksVZQksfy;ks 

izca/ku] _.k leh{kk ra=] tksf[ke ldsanzhdj.k] tksf[ke fuxjkuh rFkk ewY;kadu] izko/kkuhdj.k rFkk fofu;ked @ fof/kd vuqikyu ij foosdh lhekvksa dks fu/kkZfjr djrh gSA

cSad mu tksf[keksa dh igpku djrk gS tks mudks izHkkfor djrs gSa rFkk bu tksf[keksa ds eki] fuxjkuh rFkk fu;a=.k ds fy, mfpr rduhdh dk iz;ksx djrk gSA

tcfd cksMZ @ cksMZ dh tksf[ke izca/ku lfefr uhfr rS;kj djrh gS rFkk fofHkUu _.k tksf[keksa dks fu/kkZfjr djrh gS] _.k tksf[ke izca/ku lfefr cksMZ @ vkj,elh }kjk vuqeksfnr 

bu uhfr;ksa ,oa j.kuhfr;ksa dks dk;kZfU*or djrh gS] cSad O;kid  vk/kkj ij _.k tksf[ke dh fuxjkuh djrk gS rFkk tksf[ke lhekvksa dk vuqikyu lqfuf'pr djrk gSA

cSad ¼,½ ,dy rFkk lkewfgd m/kkjdrkZvksa gsrq ,Dlikst+j lhek fu/kkZj.k  ¼ch½  xzsM lhek jsfVax    ¼lh½ mn~;ksxokj ,Dlikst+j lhek rFkk ¼Mh½ iwjs vapyksa esa _.kksa ds HkkSxksfyd 

laforj.k ds fo'ys"k.k }kjk tksf[ke ladsnzhdj.k dk v/;;u djrk gSA  lHkh vapyksa dks pkj [kaMksa esa oxhZd̀r fd;k x;k gS ;Fkk mRrj] nf{k.k] iwoZ ,oa if'peA

cSad fdlh Hkh m/kkjdrkZ ls lacaf/kr _.k tksf[ke dk eki djus ds fy, m/kkj [kkrs dh jsfVax dks ,d egRoiw.kZ midj.k ekurk gS vkSj rnuqlkj cSad esa ,d f}vk;keh;  _.k 

jsfVax iz.kkyh  'kq: dh xbZ FkhA   fofHkUu [kaMksa ds fy, cSad dh vko';drkvksa ds vuq:i mi;qDr lk¶Vos;j pkfyr jsfVax @ Ldksfjax ekWMy rS;kj fd;s x;s gaS vkSj bls fofHkUu 

[kaMksa gsrq 'kk[kkvksa @ vapy dk;kZy;ksa esa ifjpkfyr fd;k x;k gSA

ek=kRed izdVhdj.k

¼,½ dqy ldy _.k tksf[ke ,Dliks'kj ìFkdr% fuf/k vk/kkfjr ,oa xSj&fuf/k vk/kkfjr % 	 ¼` djksM+ksa esa½

fooj.k ,dy ¼lkoZHkkSfed½ lesfdr

ldy _.k tksf[ke ,DLiks'kj

fuf/k vk/kkfjr 

_.k ,oa vfxze 91184.20 91185.19

fuos'k 26839.36 26845.24

vU; vkfLr;ka 12946.34 12996.01

dqy fuf/k vk/kkfjr 130969.90 131026.44

xSj fuf/k vk/kkfjr ftl esa vkdfLed ØsfMV] lafonk,a rFkk O;qRiUu 'kfkey gSa 67360.35 67367.77

dqy _.k tksf[ke ,DLiks'kj 198330.25 198394.21

¼ch½ ,Dliks'kj dk HkkSxksfyd forj.k ¼lesfdr½] fuf/k vk/kkfjr ,oa xSj&fuf/k vk/kkfjr vyx ìFkdr %  	 ¼` djksM+ksa esa½

HkkSxksfyd {ks= fuf/k vk/kkfjr vkdfLed _.k] lafonk,a rFkk O;qRiUu lfgr 
xSj&fuf/k vk/kkfjr

dqy

vksojlht+ 6610.58 2679.19 9289.77

ns'kh 124415.86 64688.58 189104.44

dqy 131026.44 67367.77 198394.21
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Table DF – 4
Credit Risk :  General disclosures for all banks

Qualitative Disclosures:
Bank has adopted the definitions of the past due and impaired (for accounting purposes) as defined by the regulator for Income 
Recognition and Asset Classification norms.

The Bank has put in place the Credit Risk Management Policy and the same has been circulated to all the branches. The main 
objective of the policy is to ensure that the operations are in line with the expectation of the management and the strategies of 
the top management are translated into meaningful directions to the operational level. The Policy stipulates prudential limits on 
large credit exposures, standards for loan collateral, portfolio management, loan review mechanism, risk concentrations, risk 
monitoring and evaluation, provisioning and regulatory / legal compliance. 

The Bank identifies the risks to which it is exposed and applies suitable techniques to measure, monitor and control these 
risks.

While the Board / Risk Management Committee of the Board devises the policy and fixes  various credit risk exposures, Credit 
Risk Management Committee implements these policies and strategies approved by the Board / RMC, monitors credit risks on 
a bank wide basis and ensures compliance of risk limits.

The Bank studies the concentration risk by (a) fixing exposure limits for single and group borrowers (b) rating grade limits 
(c) industry wise exposure limits and (d) analyzing the geographical distribution of credit across the Zones. All the Zones are 
categorized under four segments namely North, South, East and West.

Bank considers rating of a borrowal account as an important tool to measure the credit risk associated with any borrower and 
accordingly implemented software driven rating/scoring models across all Branches/ Zonal Offices.

Quantitative Disclosures

(a) Total gross credit risk exposures, Fund Based and Non-fund based separately.                     		            (` in Crore)
Particulars Solo (Global) Consolidated
Gross Credit Risk Exposures
Fund Based
Loans and Advances 91184.20 91185.19
Investments 26839.36 26845.24
Other Assets 12946.34 12996.01
Total Fund Based 130969.90 131026.44
Non Fund Based including contingent credit, contracts and derivatives 67360.35 67367.77
Total Credit Risk Exposure 198330.25 198394.21

(b) Geographic distribution of exposures (Consolidated), Fund based and Non-fund based separately

                                                                                                                                                                                          (` in Crore)
Geographical 

Region
Fund Based Non Fund Based including contingent 

credit, contracts and derivatives
Total

Overseas 6610.58 2679.19 9289.77
Domestic 124415.86 64688.58 189104.44
Total 131026.44 67367.77 198394.21
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¼lh½ 31 03 2012 rd ,DLiks'kj dk m|ksxokj forj.k ¼,dy & lkoZHkkSfed½	 ¼` djksM+ksa esa½

Øekad mn~;ksx dk uke
cdk;k

izfrc) _.k
fuf/k vk/kkfjr xSj fuf/k vk/kkfjr

1 jRu vkSj tsoj ghjk lfgr 224.19 3.30 262.91
2 vk/kkfjd lajpuk

2-1 fctyh 9651.67 1042.38 13863.28
2-2 iksVZ @ lMd 2897.57 99.19 5312.89
2-3 VsyhdkWe 719.60 126.27 1070.84
2-4 vU; vk/kkfjd lajpuk 1209.48 796.40 3960.71
2-5 'kSf{kd laLFkk 2351.78 112.90 3047.80
2-6 vLirky 365.31 69.13 554.71
2-7 gksVy 597.62 22.13 822.72
3 isVªksfy;e ,oa isVªksfy;e mRikn 2785.33 378.61 6991.00
4 oL= 3628.12 245.93 5790.58
5 phuh 719.63 52.14 1072.45
6 yksgk ,oa bLikr 2820.28 767.98 5141.54
7 lHkh bathfu;fjax 1753.01 2760.47 6315.91
8 vkS"k/kh; ,oa  jlk;u 570.25 173.56 1275.13
9 [kk| lalk/ku ¼dktw] [kk| rsy ,oa ouLifr lfgr½ 1280.00 99.03 1942.77
10 dksY;jh ,oa eSfuax 322.54 60.47 502.60
11 moZjd 94.55 2.62 269.91
12 lhesaV ,oa lhesaV mRikn 1130.81 88.30 1915.17
13 peM+k ,oa peM+k mRikn 131.65 44.12 283.67
14 bysDVªkfud ,oa daI;wVj ¼gkMZos;j ,oa lk¶+Vos;j½ 698.24 293.74 1320.64
15 pk; @ dkQh 74.48 0.26 94.77
16 daLVªD'ku  dkUVªkDVlZ 911.67 2406.20 4909.08
17 jcM] IykfLV~Dl ,oa vU; mRikn ¼Vk;j lfgr½ 554.55 102.02 1137.20
18 vkVksekscby ¼okgu] okgu iqtsZ vkSj ifjogu miLdj½ 877.79 849.73 2304.94
19 is; ,oa rEckdw 226.01 4.96 372.79
20 ydMh ,oa ydMh mRikn 144.21 117.81 355.29
21 dkxt ,oa dkxt mRikn 464.00 71.10 635.78
22 XySl ,oa XySlos;j 106.23 70.05 353.19
23 vU; /kkrq ,oa /kkrq mRikn 929.38 137.46 1241.75
24 eqnz.k ,oa izdk'ku 222.01 73.41 549.44
25 foekuu 792.33 0.00 822.25
26 ehfM;k ,oa euksjatu 481.06 533.78 1233.06
27 ykftfLVDl 453.73 261.38 1064.78
28 tgkt fuekZ.k 284.97 235.93 763.20
29 O;kikj ¼QqVdj [kqnjk O;kikj ds vykok½ 4937.63 1916.27 10080.03
30 ,uch,Qlh 8480.29 149.43 10564.67



dm{f©H$ [anmoQ>©> Annual Report 2011 - 12

197

(c) Industry-wise distribution of exposures (Solo - Global) as on 31 03 2012                                                            (` in Crore)

S.No. Name of the Industry
Outstanding Commited 

ExposureFund Based Non Fund Based

1 Gems and Jewellery including Diamond 224.19 3.30 262.91

2 Infrastructure

2.1 Power 9651.67 1042.38 13863.28

2.2 Ports / Roads 2897.57 99.19 5312.89

2.3 Telecom 719.60 126.27 1070.84

2.4 Other infrastructure 1209.48 796.40 3960.71

2.5 Educational Institution 2351.78 112.90 3047.80

2.6 Hospital 365.31 69.13 554.71

2.7 Hotel 597.62 22.13 822.72

3 Petroleum and Petroleum Products 2785.33 378.61 6991.00

4 Textiles 3628.12 245.93 5790.58

5 Sugar 719.63 52.14 1072.45

6 Iron & Steel 2820.28 767.98 5141.54

7 All Engineering 1753.01 2760.47 6315.91

8 Pharmaceuticals & Chemicals 570.25 173.56 1275.13

9 Food Processing (including Cashew, Edible Oils & Vanaspati) 1280.00 99.03 1942.77

10 Colliery & Mining 322.54 60.47 502.60

11 Fertilizer 94.55 2.62 269.91

12 Cement & Cement Products 1130.81 88.30 1915.17

13 Leather & leather products 131.65 44.12 283.67

14 Electronics & Computers (Hardware & software) 698.24 293.74 1320.64

15 Tea / Coffee 74.48 0.26 94.77

16 Construction contractors 911.67 2406.20 4909.08

17 Rubber, Plastics and their products (including tyre) 554.55 102.02 1137.20

18 Automobiles (Vehicles, Vehicle Parts & Transport Equipments) 877.79 849.73 2304.94

19 Beverages and Tobacco 226.01 4.96 372.79

20 Wood and Wood Products 144.21 117.81 355.29

21 Paper and Paper Products 464.00 71.10 635.78

22 Glass and Glassware 106.23 70.05 353.19

23 Other metal and metal products 929.38 137.46 1241.75

24 Printing and Publishing 222.01 73.41 549.44

25 Aviation 792.33 0.00 822.25

26 Media and Entertainment 481.06 533.78 1233.06

27 Logistics 453.73 261.38 1064.78

28 Ship Building 284.97 235.93 763.20

29 Trade (Other than retail trade) 4937.63 1916.27 10080.03

30 NBFC 8480.29 149.43 10564.67
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¼Mh½ vfxzeksa ,oa fuos'kksa dh vof'k"V lafonkxr ifjiDork ds vyx vyx vkadMs  ¼,dy & lkoZHkkSfed½ 	 ¼` djksM+ksa esa½

fooj.k 1 fnu 2&7 fnu 8&14 
fnu

15&28
fnu

29 fnu & 
3 ekg

3 ekg ls 
vf/kd 
6 ekg 
rd

6 ekg ls 
vf/kd

1 o"kZ rd

1 o"kZ ls 
vf/kd

3 o"kZ rd

3 o"kZ ls 
vf/kd

5 o"kZ rd

5 o"kZ ls 
vf/kdZ

dqy

vfxze 1058.56 1553.49 3077.21 3099.25 8116.98 7507.43 12414.08 30701.58 11005.56 11789.46 90323.60

fuos'k 199.75 1380.79 783.01 964.45 5806.07 4502.14 7467.64 9726.50 834.39 9542.58 41207.32

          	    *jSiks ¼,y,,Q½ `3460-14 djksM dh izfrHkwfr;ksa rFkk lwphc) bfDoVht `228-85 djksM dk 50 izfr'kr lfgr

		  ¼` djksM+ksa esa½

¼b½ ,uih, dh jkf'k ¼ldy½ & ¼,dy & lkoZHkkSfed½ 1850.78

voekud 1322.85

lafnX/k  1 316.64

lafnX/k  2 185.71

lafnX/k  3 11.23

gkfu 14.35

¼,Q½ fuoy ,uih, 1196.83

¼th½ ,uih, vuqikr

ldy vfxze ds izfr dqy ,uih, 2.03%

fuoy vfxze ds izfr fuoy ,uih, 1.33%

¼,p½   ,uih, dk vkokxeu ¼ldy½

vFk'ks"k 740.31

tksM 1879.51

?kVko 769.04

var'ks"k 1850.78

¼vkbZ½  ,uih, ds izko/kku dk vkokxeu

vFk'ks"k 159.73

o"kZ ds nkSjku fd, x, izko/kku 994.58

cV~Vs[kkrs Mkyuk 654.74

vfrfjDr izko/kkuksa dk izfrys[ku 21.83

var'ks"k 477.74

¼ts½  xSj fu"iknd fuos'kksa dh jkf'k 0.74

¼ds½  xSj fu"iknd fuos'k  gsrq /kkfjr izko/kku jkf'k 0.74

¼,y½ fuos'kksa ij ewY;gªkl gsrq izko/kkuksa dk vkokxeu

vFk'ks"k 208.61

o"kZ ds nkSjku fd, x, izko/kku 5.00

cV~Vs[kkrs Mkyuk 0.00

vfrfjDr izko/kkuksa dk izfrys[ku 0.00

var'ks"k 213.61
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(d) Residual contractual maturity break-up of advances and investments (Solo-Global)                        	          (` in crore)

Details 1 Day 2-7 Days 8-14 
Days

15-28 
Days

29 Days- 
3 M

>3M 
-  6 M

>6 M -  1 
Year   

>1 Y – 
3Years

>3 Y 
-5Years

>5 Years Total

Advances 1058.56 1553.49 3077.21 3099.25 8116.98 7507.43 12414.08 30701.58 11005.56 11789.46 90323.60

Investments* 199.75 1380.79 783.01 964.45 5806.07 4502.14 7467.64 9726.50 834.39 9542.58 41207.32

*Includes Repo(LAF) securities of ` 3460.14 Crore and excludes 50% of listed equities of ` 228.85 Crore

							       (` in Crore)

(e) Amount of NPAs (Gross) - (Solo-Global) 1850.78

Substandard 1322.85

Doubtful 1 316.64

Doubtful 2 185.71

Doubtful 3 11.23

Loss 14.35

(f) Net NPAs                                                                                1196.83

(g) NPA Ratios

Gross NPAs to gross advances 2.03%

Net NPAs to net advances 1.33%

(h) Movement of NPAs (Gross)

Opening Balance 740.31

Additions 1879.51

Reductions 769.04

Closing Balance 1850.78

(i) Movement of provisions for NPAs

Opening Balance 159.73

Provisions made during the period 994.58

Write Off 654.74

Write-back of excess provisions 21.83

Closing balance                                                                     477.74

(j) Amount of Non-Performing investments 0.74

(k) Amount of Provisions held for non-performing investments 0.74

(l) Movement of provisions for depreciation on investments

Opening balance 208.61

Provisions made during the period 5.00

Write-off 0.00

Write-back of excess provisions 0.00

Closing balance 213.61
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lkj.kh Mh,Q+ & 5

_.k tksf[ke % ekudhd`r vfHkxe ds v/;/khu lafoHkkxksa gsrq izdVhdj.k

xq.kkRed izdVhdj.k %

u, iw¡th i;kZIrrk <kaps ds vuqlkj vgZ ,DLiks'kjksa tSls dkiksZjsV] iwath ckt+kj ,DLiks'kj vkfn ds fy, cSad Hkkjrh; fjt+oZ cSad }kjk vuqeksfnr pkj nj fu/kkZj.k 
vfHkdj.kksa ;Fkk ,½ Økbfly     ch½ bØk  lh½  dsj vkSj  Mh½  fQ+V~p }kjk fufnZ"V jsfVax dk iz;ksx djrk gSA  blds Åij o muds vfrfjDr fofu;ked 
fn'kkfunsZ'kksa esa vuqer fd, x, vuqlkj] cSad b';w vk/kkfjr ckgjh nj & fu/kkZj.k ds esfiax ij Hkh Hkjkslk djrk gSA  dkiksZjsV ij 'ks"k nkos **xSj nj &  
fu/kkZfjr** ekus tkrs gSaA

ek=kRed izdVhdj.k %

ekudhd`r vfHkxe ds rgr _.k tksf[ke fuokj.k ds ckn foHkkftr dqy _.k tksf[ke ,DLiks'kj ¼,dy & lkoZHkkSfed½ fuEukuqlkj gS % 	 ¼` djksMksa esa½

fooj.k

100 izfr'kr tksf[ke Hkkj 
ds uhps

100 izfr'kr 
tksf[ke Hkkj

100 izfr'kr ls vf/kd 
tksf[ke Hkkj

dqy ;ksx

cgh ewY; tksf[ke 
Hkkfjr ewY;

cgh ewY; tksf[ke 
“kfjr ewY;

cgh ewY; tksf[ke 
Hkkfjr ewY;

cgh ewY; tksf[ke 
Hkkfjr ewY;

fuf/k vk/kkfjr

_.k o vfxze 47168.72 19040.28 29370.78 28806.44 14644.71 14126.24 91184.21 61972.96

fuos'k 26591.56 38.30 228.81 228.81 18.98 28.45 26839.35 295.56

vU; vkfLr;k¡ 10766.62 1003.45 2179.72 1925.21 0.00 0.00 12946.34 2928.66

dqy fuf/k vk/kkfjr 84526.90 20082.03 31779.31 30960.46 14663.69 14154.69 130969.90 65197.18

dqy xSj &fuf/k vk/kkfjr ftlesa 
izklafxd _.k 'kkfey gS 

45457.81 2308.47 16369.46 5898.20 5533.08 2634.03 67360.35 10840.70

dqy _.k tksf[ke ,Dliks'kj 129984.71 22390.50 48148.77 36858.66 20196.77 16788.72 198330.25 76037.88

ekudhd`r vfHkxe ds rgr _.k tksf[ke fuokj.k ds ckn foHkkftr dqy _.k tksf[ke ,DLiks'kj ¼lesfdr½ fuEukuqlkj gS %	 ¼` djksMksa esa½

fooj.k

100 izfr'kr tksf[ke Hkkj 
ds uhps

100 izfr'kr 
tksf[ke Hkkj

100 izfr'kr ls vf/kd 
tksf[ke Hkkj

dqy ;ksx

cgh ewY; tksf[ke 
Hkkfjr ewY;

tksf[ke 
Hkkj

tksf[ke 
Hkkfjr ewY;

cgh ewY; tksf[ke 
Hkkfjr ewY;

cgh ewY; tksf[ke 
Hkkfjr ewY;

fuf/k vk/kkfjr

_.k o vfxze 47168.72 19040.28 29371.77 28807.43 14644.71 14126.24 91185.20 61973.95

fuos'k 26591.61 38.30 234.64 234.64 18.98 28.45 26845.23 301.39

vU; vkfLr;k¡ 10787.86 1003.71 2208.15 1953.64 0.00 0.00 12996.01 2957.35

dqy fuf/k vk/kkfjr 84548.19 20082.29 31814.56 30995.71 14663.69 14154.69 131026.44 65232.69

dqy xSj &fuf/k vk/kkfjr ftlesa 
izklafxd _.k 'kkfey gS 

45457.81 2308.47 16376.87 5905.62 5533.08 2634.03 67367.77 10848.12

dqy _.k tksf[ke ,Dliks'kj 130006.00 22390.76 48191.43 36901.33 20196.77 16788.72 198394.21 76080.81
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Table  DF– 5
Credit Risk: disclosures for portfolios subject to the standardized approach

Qualitative Disclosures:

The Bank uses ratings assigned by the four Rating Agencies approved by the Reserve Bank of India namely a) CRISIL, b) 
ICRA, c) CARE and d) FITCH for the eligible exposures such as Corporate, Capital Market Exposures etc. according to the 
New Capital Adequacy Framework. Over and above the same, the Bank also relies on mapping of issue based external 
ratings as permitted in the regulatory guidelines. The rest of the claims on corporates are treated as ‘unrated’.

Quantitative Disclosures:
The total credit risk exposure (Solo-Global) bifurcated after the credit risk mitigation under Standardized  Approach is as under:

(` in Crore)

Particulars

Below 100% Risk 
Weight

100% Risk Weight More than 100% 
Risk Weight

Grand Total

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Fund Based

Loans and Advances 47168.72 19040.28 29370.78 28806.44 14644.71 14126.24 91184.21 61972.96

Investments 26591.56 38.30 228.81 228.81 18.98 28.45 26839.35 295.56

Other Assets 10766.62 1003.45 2179.72 1925.21 0.00 0.00 12946.34 2928.66

Total Fund Based	 84526.90 20082.03 31779.31 30960.46 14663.69 14154.69 130969.90 65197.18

Non Fund Based including 
Contingent Credit.

45457.81 2308.47 16369.46 5898.20 5533.08 2634.03 67360.35 10840.70

Total Credit Risk Exposure 129984.71 22390.50 48148.77 36858.66 20196.77 16788.72 198330.25 76037.88

   The total credit risk exposure (Consolidated) bifurcated after the credit risk mitigation under Standardized  Approach is as under:
(`in Crore)

Particulars

Below 100% Risk 
Weight

100% Risk Weight More than 100% 
Risk Weight

Grand Total

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Book 
Value

Risk 
Weighted 

value

Fund Based

Loans and Advances 47168.72 19040.28 29371.77 28807.43 14644.71 14126.24 91185.20 61973.95

Investments 26591.61 38.30 234.64 234.64 18.98 28.45 26845.23 301.39

Other Assets 10787.86 1003.71 2208.15 1953.64 0.00 0.00 12996.01 2957.35

Total Fund Based	 84548.19 20082.29 31814.56 30995.71 14663.69 14154.69 131026.44 65232.69

Non Fund Based including 
Contingent Credit.

45457.81 2308.47 16376.87 5905.62 5533.08 2634.03 67367.77 10848.12

Total Credit Risk Exposure 130006.00 22390.76 48191.43 36901.33 20196.77 16788.72 198394.21 76080.81
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lkj.kh Mh,Q+ & 6
_.k tksf[ke fuokj.k & ekudh—r vfHkxeksa gsrq ÁdVhdj.k

xq.kkRed izdVhdj.k

cSad us ¼d½ _.k tksf[ke fuokj.k rFkk cslsy AA @ Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa dh Hkkouk dks /;ku es j[krs gq, mfpr laikf'oZd dh igpku ij 
tkx:drk c<+kus rFkk ¼[k½ cslsyAA@ Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa esa fu/kkZfjr vfHkxe ds vuqlkj iw¡th izHkkj ds ifjdyu esa _.k tksf[ke fuokj.k 
ykHk dks b"Vre cukus ds izkFkfed mn~~ns'; ls _.k tksf[ke fuokj.k rFkk laikf'oZd izca/ku uhfr ykxw dh gSA

cSad lk/kkj.kr% _.k lgHkkfxrk] ,DLiks'kj dh mPpre lhek] ,LØks ra=] ok;nk doj] mPprj ekftZu] _.k izlafonkvksa] laikf'oZd rFkk chek doj tSls _.k 
fuokj.k rduhdksa ij Hkjkslk djrk gSA

_.k tksf[ke izca/ku uhfr esa ewY;kadu i)fr;ksa dks  foLr`r :i ls crk;k x;k gSA

cSad i;kZIr usVoFkZ okys oS;fDrdksa rFkk dkiksZjsVksa ls xkjafV;k¡ Lohdkj djrk gSA  dsoy dkmaVj ikVhZ ds ctk, U;wure tksf[ke Hkkj okyh laLFkkvksa }kjk tkjh 
xkjafV;ka gh  Lohdkj dh tk,axh] rkfd dkmaVj ikVhZ ,Dliks'kj gsrq lqj{kk izkIr gksA

_.k tksf[ke fuokj.k esa tksf[ke ladsanzhdj.k  % fuokj.k gsrq ;ksX; lHkh izdkj dh izfrHkwfr;ka vklkuh ls olwyh ;ksX; foRrh; izfrHkwfr;ka gSaA  bl dkj.k ls] 
cSad }kjk ekU;rk izkIr _.k tksf[ke fuokjdksa esa _.k ladsanzhdj.k dks gVkus ds fy, orZeku esa dksbZ lhek @ mPpre lhek fu/kkZfjr ugha dh xbZ gSA

ek=kRed izdVhdj.k

izR;sd izdfVr vyx _.k tksf[ke lafoHkkx gsrq] ¼,dy & lkoZHkkSfed @ lesfdr½ dqy tksf[ke ¼rqyu&i= usfVax ds ckn] ml ij vFkok ml ls cxSj] tgka 
iz;ksT; gks½ tks fd gs;jdV ds ckn ;ksX; foRrh; laikf'oZd }kjk doj fd;k tkrk gS %

¼` djksMksa esa½

,DLiks'kj dk izdkj vgZ foRrh; laikf'Zod xkjafV;ka

ldy _.k tksf[ke ,Dliks'kj

fuf/k vk/kkfjr

_.k vkSj vfxze 12496.86 4325.30

fuos'k 0.00 36.27

vU; vkfLr;kW 254.51 0.00

dqy fuf/k vk/kkfjr 12751.37 4361.57

xSj fuf/k vk/kkfjr ftl esa izklafxd ØsfMV] lafonk,a 
vkSj O;qRiUu 'kkfey gSa 

1737.67 125.65

dqy 14489.04 4487.22

lkj.kh Mh,Q+ & 7
ÁfrHkwfrdj.k % ekudh—r vfHkxe gsrq ÁdVhdj.k

xq.koRrk ÁdVhdj.k %  cSad us dksbZ Áfr“wfrdj.k fØ;kdyki ugha fd;k gSA

ek=kRed izdVhdj.k  %                                   'kwU;

lkj.kh Mh,Q+ & 8
O;kikj cgh ¼VªsfMax cqd½ esa ckt+kj tksf[ke 

xq.kkRed izdVhdj.k

O;kikj cgh esa ckt+kj tksf[ke dk ewY;kadu ekudhd`r vof/k i)fr }kjk fd;k tkrk gSA  ,p,Q+Vh vkSj ,,Q+,l gsrq iwath izHkkj dh x.kuk Hkkjrh; fjt+oZ 
cSad ds foosdh fn'kkfunsZ'kksa ds vuqlkj dh tkrh gSA	

ek=kRed izdVhdj.k
fuEu gsrq iwath vko';drk,a  ¼,dy lkoZHkkSfed @ lesfdr½ 	 ¼` djksMksa esa½

C;kt nj tksf[ke 175.20

fons'kh fofue; tksf[ke 4.50

bZfDoVh fLFkfr tksf[ke 85.58
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Table DF– 6
Credit Risk Mitigation: disclosures for standardized approaches 

Qualitative Disclosures

The Bank has put in place Credit Risk Mitigation & Collateral Management Policy with the primary objective of a) Mitigation of credit risks & 
enhancing awareness on identification of appropriate collateral taking into account the spirit of Basel II / RBI guidelines and (b) Optimizing 
the benefit of credit risk mitigation in computation of capital charge as per approaches laid down in Basel II / RBI guidelines.
The Bank generally relies on Risk Mitigation techniques like Loan participation, Ceiling on Exposures, Escrow mechanism, Forward cover, 
higher margins, loan covenants, Collateral and insurance cover. 
Valuation methodologies are detailed in the Credit Risk Management Policy.  
Bank accepts guarantees from individuals with considerable networth and the Corporates. Only guarantees issued by entities with a 
lower risk weight than the counterparty shall be accepted to get the protection for the counter party exposure.
Concentration Risk in Credit Risk Mitigation: All types of securities eligible for mitigation are easily realizable financial securities. As such, 
presently no limit / ceiling has been prescribed to address the concentration risk in credit risk mitigants recognized by the Bank.

Quantitative Disclosures
For each separately disclosed credit risk portfolio (Solo-Global / Consolidated), the total exposure (after, where applicable, on- or off 
balance sheet netting) that is covered by eligible financial collateral after the application of haircuts:

(`in Crore)

Type of Exposure	 Eligible financial Collateral  Guarantees
Gross Credit Risk Exposures	
Fund Based
Loans and Advances 12496.86 4325.30
Investments 0.00 36.27
Other Assets 254.51 0.00
Total Fund Based 12751.37 4361.57
Non Fund Based including contingent 
credit, contracts and derivatives

1737.67 125.65

Total 14489.04 4487.22

Table DF – 7
Securitization :  disclosure for standardized approach

Qualitative Disclosures: The Bank has not undertaken any securitization activity.
Quantitative Disclosures: NIL

Table DF– 8
Market risk in trading book

Qualitative Disclosures

Market Risk in trading book is assessed as per the Standardized duration method.  The capital charge for HFT and AFS is 
computed as per Reserve Bank of India prudential guidelines.
Quantitative Disclosures:

The capital requirements (Solo-Global / Consolidated) for:  
(` in Crore)

Interest rate risk 175.20
Foreign exchange risk 4.50
Equity position risk 85.58
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lkj.kh Mh,Q+ & 9

ifjpkyukRed tksf[ke
xq.kkRed izdVhdj.k %

ifjpkyukRed tksf[ke gsrq iwath izHkkj dh x.kuk ewy ladsrd vfHkxe ds vk/kkj ij dh tkrh gSA u, iwath i;kZIrrk <kaps laca/kh fn'kkfunsZ'kksa esa ifjHkkf"kr 
fd, x, vuqlkj ldy vk; dh vkSlr esa fiNys  rhu o"kksaZ vFkkZr~  2010&11] 2009&10 ,oa 2008&09 dks iwath izHkkj dh x.kuk gsrq fglkc esa fy;k x;k 
gSA  vko';d iwath `-616-42 djksM+ ¼,dy & lkoZHkkSfed½ vkSj `-618-00 djksM+ ¼lesfdr½ gSA

lkj.kh Mh,Q+ & 10

cSafdx cgh esa C;kt nj tksf[ke ¼vkÃ vkj vkj ch ch½
xq.kkRed izdVhdj.k

var%LFkkfir oSdfYid tksf[ke dk v/;;u fd;k tkrk gS vkSj C;kt nj laosnu'khyrk fo'ys"k.k esa QSDVj fd;k tkrk gSA  C;kt nj laosnu'khyrk ds vk/kkj 
ij cSafdax cgh esa C;kt nj tksf[ke dk v/;;u =Sekfld vk/kkj ij fd;k tkrk gSA  tksf[ke ij vtZu dh x.kuk fLFkj fLFkfr esa ikjaifjd xSi fo'ys"k.k ds 
vk/kkj ij dh tkrh gSA  bZfDoVh dk ckt+kj ewY; ¼,eohbZ½ dh x.kuk] vof/k xSi fo'ys"k.k dks viukdj fd;k tkrk gSA

ek=kRed izdVhdj.k

vkbZvkjvkjchch ¼,dy & ns'kh½ dks ekius gsrq izca/ku dh iz.kkyh ds vuqlkj Å/oZxkeh o v/kksxkeh jsV 'kkDl gsrq] vtZu vkSj vkfFkZd ewY; ¼vFkok izca/ku  
}kjk iz;qDr lacaf/kr eki½ esa o`f) ¼fxjkoV½A

i)  31-03-2012 rd C;kt nj esa 25 chih,l dh o`f) gsrq vtZu ij tksf[ke `-63-12 djksM+ gSaA

ii)  bZfDoVh ds ckt+kj ewY; esa 200 chih,l ds ifjorZu ls C;kt nj ij vlj `-630-96 djksM+ gSa 

¼2 le; okys cdsV esa chih,yvkj@vkËkkj nj dk iquewZY;fu/kkZj.k½A 
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Table DF – 9
Operational Risk

Qualitative Disclosures

Capital charge for Operational Risk is computed as per the Basic Indicator Approach.  The average of the gross income, 
as defined in the New Capital Adequacy Framework guidelines, for the previous 3 years ie 2010-11; 2009-10 and  
2008-09 is considered for computing the capital charge. The required capital is ̀  616.42 Crore (Solo-global) and ̀  618.00 
Crore (Consolidated).

Table DF – 10
Interest Rate Risk in the Banking Book (IRRBB)

Qualitative Disclosures:

Embedded Option Risk is studied and factored in the interest rate sensitivity analysis.  Based on the interest rate sensitivity, 
interest rate risk in the Banking Book is studied on a quarterly basis.  Earnings at Risk are computed based on the Traditional 
Gap Analysis on a static position.  Market Value of Equity (MVE) is computed adopting the Duration Gap Analysis.

Quantitative Disclosures:
The increase (decline) in earnings and economic value (or relevant measure used by management) for upward and 
downward rate shocks according to management’s method for measuring IRRBB (Solo-Domestic).

i)	 Earnings at Risk for 25 bps interest rate decrease as on 31 03 2012 for one year time horizon is `  63.12 Crore

ii)	 Change in Market Value of Equity for 200 bps interest rate shock is ` 630.96 Crore

                (Repricing of BPLR/Base Rate in the 2nd time bucket)
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dkWiksZjsV dk;kZy; % ua 254&260] vOoS "k.eqxe lkyS] jk;isV~Vk] psUuS - 600 014

,ubZlh,l vf/kns'k@cSad [kkrk fooj.k gsrq QkeZ

lsok esa
dsfe;ks dkiksZjsV lfoZlst+ fyfeVsM
;wfuV % bafM;u cSad
lqczef.k;u fcfYMax] 1] Dyc gkml jksM] 
psUuS 600 002

fiz; egksn;]

lanHkZ % bafM;u cSad ds bZfDoVh 'ks;j & ftu dsUnzksa esa ;g lqfo/kk miyC/k gS] muesa jk"Vªh; bysDVªkfud lek’kks/ku lsok ¼,ubZlh,l½ @ jk"Vªh; 
bysDVªkfud fuf/k varj.k ¼us¶V½ lqfo/kk ds tfj, ykHkka’k izkIr djus dk fodYi

eSa@ge bafM;u cSad ds bZfDoVh 'ks;jksa ds /kkjd gSaA

eSa@ge vkils vuqjks/k djrs gSa fd esjs@gekjs ykHkka'k dk Hkqxrku ,ubZlh,l@us¶V lqfo/kk ds t+fj, djus dh O;oLFkk djsa rFkk uhps fn, x, 
fooj.k ds vuqlkj mls esjs @gekjs [kkrs esa tek djsa%

1.  izFke@,dy 'ks;j/kkjd dk uke
2.  ,½	 iathÑr Qksfy;ks la-   
	 ¼;fn 'ks;j MhesVhfj;ykbT+M ugha fd, x, gksrk½
    ch½	 Mhih vkbZMh la-  
	 DykbaV vkbZMh la-       
	 ¼;fn 'ks;j MhesVhfj;ykbT+M fd, x, gksrk½
3.  cSad	 [kkrs ds fooj.k
    ,-	 cSad dk uke
    ch-	 'kk[kk dk uke
    lh-	 'kk[kk dk irk ¼fiudksM ds lkFk½
    Mh-	 nwjHkk"k ,oa QSDl uacj
    bZ	 cSad }kjk tkjh ekbdj psd esa fn, vuqlkj
	 cSad ,oa 'kk[kk dk 9 vadksaokyk ekbdj dksM uacj vkSj vkbZ,Q,l dksM
    ,Q-	 [kkrs dk izdkj ¼cpr@pkyw@udn m/kkj] dksM 10@11@13 ds lkFk½
    th-	 psd cqd esa fn, vuqlkj [kkrk la[;k

¼Ñi;k mi;qZDr fooj.kksa ds lR;kiu ds fy, fujLr dksjk psd ;k vkids cSad }kjk tkjh psd dh QksVks izfr layXu djsa ½

eSa@ge ,rn~}kjk ?kksf"kr djrk gw¡@djrs gSa fd Åij fn, x, fooj.k lgh ,oa iw.kZ gSaA  ;fn viw.kZ ;k xyr tkudkjh ds dkj.k dksbZ ysunsu 
esa foyac gksrk gS ;k ysunsu fd;k gh u tkrk gS] rks eSa@ge cSad dks ftEesnkj ugha Bgjk,¡xsA  eSa@ge le>rs gSa fd cSad vius fu;a=.k ls ijs 
vizR;kf'kr ifjfLFkfr;ksa esa] tks eq>s@gesa ,ubZlh,l @ us¶V ls ykHkka'k dk Hkqxrku djus dh izfØ;k dks izHkkfor dj ldrh gSa] dkxt+h :i esa 
ykHkka'k vfèki= Hkstus dk vf/kdkj j[krk gSA
	 Hkonh;]
LFkku %
fnukad %	 ¼izFke@,dy 'ks;j/kkjd dk uke ,oa gLrk{kj½
izekf.kr fd;k tkrk gS fd Åij fn, x, fooj.k gekjs fjdkMksaZ ds vuqlkj lgh gSaA
LFkku %
fnukad % 	 'kk[kk izca/kd ds gLrk{kj 

1.	;fn vki bysDVªkfud :i ¼Mh&esV½ esa 'ks;j j[krs gSa rks lh/ks vius MsikftVjh izfrHkkxh dks cSad fooj.k ns nsaA
2.	Ñi;k lHkh dkWye HkjsaA  viw.kZ QkeksaZ ij fopkj  ugha fd;k tk,xkA  ;fn vki igys gh izLrqr dj pqds gSa rks Ñi;k bl Q+keZ ij /;ku u nsaA
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Corporate Office: 254-260, Avvai Shamugam Salai, Royappettah, Chennai- 600 014.

Form for NECS/NEFT Mandate / Bank Account Details
To
Cameo Corporate Services Limited,
Unit : Indian Bank,
Subramanian Building,
1, Club House Road, 
CHENNAI 600 002.

Dear Sir,

Re: Equity Shares of Indian Bank - option to receive dividend through National Electronic Clearing Service (NECS) / 
National Electronic Funds Transfer (NEFT) facility at Centres where it is available.

I/ We hold equity shares of Indian Bank.

I / We request you to arrange for payment of my / our dividend through NECS/NEFT facility and credit the same to my / our 
account as per details given below:

1. First / Sole Shareholder’s name
2. (a) Registered Folio No.
         (If shares are not dematerialized)
    (b) DP ID No.
         Client ID No.
         (If shares are dematerialized)
3. Particulars of Bank Account
    a.  Bank  Name
    b.  Branch Name
    c.  Address of the Branch (with PIN Code)
    d.  Telephone number and Fax number

9 - digit MICR code / IFS codee.	  number of the Bank and Branch as 
appearing on the MICR Cheques issued by the Bank
Account type ( Savings / Current / Cash Credit  with code 10/11/13 )f.	
Account Number as appearing on the Cheque Bookg.	

(Please attach a cancelled blank cheque or photocopy of a cheque issued by your Bank for verification of the above 
details).
I/We hereby declare that the particulars given above are correct and complete.  If any transaction is delayed or not effected 
at all for reasons of incomplete or incorrect information,  I/We would not hold the Bank responsible. I /We understand that 
the Bank also reserves the right to send the dividend payable to me / us by a physical dividend warrant on account of 
unforeseen circumstances beyond the control of the Bank that may affect the payment of dividend through NECS / NEFT.

	 Yours faithfully,
Place : 
Date  :                                                                                                              (Name and signature of First / Sole Shareholder)

Certified that the particulars furnished above are correct as per our records.

Place  :
Date   :                                                                                   	 Signature of the Branch Manager

In case you hold shares in electronic (D-Mat) form, kindly give the Bank details directly to your Depository 1.	
Participant.
Kindly fill in all columns.  Incomplete forms shall not be entertained. Please ignore this form, if the same is already 2.	
submitted.
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dkWiksZjsV dk;kZy; % ua 254&260] vOoS "k.eqxe lkyS] jk;isV~Vk] psUuS - 600 014
izkWDlh QkeZ

¼'ks;j/kkjdksa }kjk Hkjk v©j gLrk{kkj fd;k tk,½

iathÑr Q+ksfy;ks la[;k Mhih vkbZMh

DykbaV vkbZMh

¼;fn 'ks;j MhesVhfj;ykbT+M ugha fd;s x, gksrk½ ¼;fn 'ks;j MhesVhfj;ykbT+M fd;s x, gksrk½

eSa @ ge] ---------------------------------------------------------------------------------------------------- jkT; ds ----------------------------------------------------- ft+ys ds ------------------------------------- fuoklh gSa] 
bafM;u cSad dk @ds 'ks;j/kkjd gksus ds ukrs ,rr~ }kjk     Jh @ Jherh  ------------------------------------------------------------ tks ------------------------------------------------------------ 
jkT; ds ------------------------------------------------------------------------------------------------ ftys ds ---------------------------------------------------------------------------------------------- fuoklh gSa] dks ;k muds  
}kjk u gks ikus ij Jh @ Jherh -------------------------------------------------------------------------------------- tks ------------------------------------------------- jkT; ds ------------------------------------------------- 
ftys ds ----------------------------------------- fuoklh gS dks 'kqdzokj  fnukad 29 twu 2012  dks  izkr% 10-00  cts  best  lHkkxkj] ,evkjlh uxj] jktk v..kkeySiqje] psUuS 600 028  
esa vkSj mlds fdlh LFkxu ij vk;ksftr dh tkusokyh bafM;u cSad ds 'ks;j/kkjdksa dh NBh okf"kZd lkekU; cSBd esa esjs @ gekjs izkWDlh ds :i 
esa esjh @ gekjh vksj ls ernku djus ds fy, fu;qDr djrk gw¡ @djrs gSaA

vkt ---------------------------------------------------------------   fnukad ------------------------------------------------------- 2012 dks gLrk{kfjr

Ñi;k 15 
iSls dk jktLo 
LVkEi fpidk,

--------------------------------------------------------------------	 ------------------------------------------------------------------------------------------

      izkWDlh ds gLrk{kj		  izFke ukeokys @ ,dy 'ks;j/kkjd ds gLrk{kj 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

uke ------------------------------------------------------------------------------------------------------------

irk -------------------------------------------------------------------------------------------------------------

    ----------------------------------------------------------------------------------------------------------------------

    ----------------------------------------------------------------------------------------------------------------------

izkWDlh Q+keZ ij gLrk{kj djus vkSj mls nk;j djus ds fy, vuqns'k
1.	 izkWDlh dh dksbZ Hkh fy[kr rc rd oS/k ugha gksxh] tc rd
	 d½	oS;fDrd 'ks;j/kkjdksa ds ekeys esa] 'ks;j/kkjd ;k mlds vVuhZ }kjk fyf[kr :i esa fof/kor~ izkf/kÑr ugha fd;k tkrk gS (
	 [k½	la;qDr/kkjdksa ds ekeys esa jftLVj esa igys ukfer 'ks;j/kkjd ;k muds }kjk fyf[kr :i ls fof/kor~ izkf/kÑr vVuhZ }kjk gLrk{kfjr ugÈ fd;k tkrk gSA
	 x½	 fuxfer fudk; ds ekeys esa mlds vf/kdkjh ;k fyf[kr esa fof/kor~ izkf/kÑr fdlh vVuhZ }kjk gLrk{kj ugÈ fd, tkrs gSaA
2.	 izkWDlh dh fy[kr fdlh 'ks;j/kkjd }kjk] tks fdlh dkj.ko'k viuk uke ugha fy[k ldrk @ ldrh gS] rks ;fn mldk fpg~u ml ij yxk;k tkrk gS vkSj 

fdlh tt+] eftLVªsV] jftLVªkj ;k ,';wjsal lc&jftLVªkj ;k vU; ljdkjh jktif=r vf/kdkjh ;k bafM;u cSad ds vf/kdkjh }kjk gLrk{kfjr fd;k tkrk gS 
rks mls i;kZIr :i ls gLrk{kfjr ekuk tk,xkA

3.	 dksbZ Hkh izkWDlh rc rd oS/k ugha gksxh tc rd fd og fof/kor~ LVkafir ugha gks vkSj fuEufyf[kr irs ij de ls de okf"kZd lkekU; cSBd dh rkjh[k ds 
pkj fnu igys eq[rkjukes ;k vU; izkf/kdkj ds lkFk] ;fn dksbZ gks] ftlds varxZr og gLrk{kfjr gks ;k eq[rkjukes ;k vU; izkf/kdkj d¢ lkFk] tks fd fdlh 
uksVjh ifCyd ;k eftLVªsV }kjk lR; izfr ds :i esa izekf.kr fd;k x;k gks] tc rd fd  ,slk eq[rkjukek ;k vU; izkf/kdkj igys gh tek u fd;k x;k 
gks vkSj cSad ds lkFk iathÑr u fd;k x;k gksA

bafM;u cSad]dkWiksZjsV dk;kZy;] fuos'kd lsok d{k] 

254&260 vOoS  "k.eqxe lkyS] jk;isV~Vk] psUuS 600 014

dsfe;ks dkiksZjsV lfoZlsl fyfeVsM

;wfuV % bafM;u cSad lqczef.k;u fcfYMax 1] Dyc gkml jksM psUuS 600002

4.	 cSad ds ikl tek dh xbZ izkWDlh dh fy[kr vizfrlagj.kh; vkSj vafre gksxhA
5.	 izkWDlh dh fy[kr fodYi ds :i esa nks yksxksa ds i{k esa fn, tkus ds ekeys esa ,d ls vf/kd QkeZ fu"ikfnr ugha fd;k tk,xkA
6.	 ,sls 'ks;j/kkjd ftUgksaus izkWDlh dh fy[kr fu"ikfnr dh gks] ml okf"kZd lkekU; cSBd ls ftlls ,slh fy[kr lacaf/kr gk]s O;fDrxr :i ls oksV djus ds fy, 

gdnkj ugha gksxkA
7.	 dksbZ Hkh O;fDr tks bafM;u cSad dk vf/kdkjh ;k deZpkjh gks fof/kor~ izkf/kÑr izfrfuf/k ;k izkWDlh  ds :i esa fu;qDr ugha fd;k tk ldrk gSA
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Corporate Office : 254-260, Avvai Shamugam Salai, Royappettah, Chennai- 600 014.

PROXY FORM
(To be filled in and signed by the shareholders)

Regd. Folio No. DP ID
Client ID

(If shares are not dematerialised) (If shares are dematerialised)

I / We, resident(s) of. ............................................................................. in the district of ............................................. in the State 
of  ....................... being a shareholder / shareholders of the Indian Bank hereby appoint Shri / Smt. .....................................
resident of ............................................................................. in the district of ................................. in the State of .......................... 
or failing him / her, Shri / Smt. ................................................ resident of  ............................................................................. in the 
district of ................. in the state of ……………………… as my / our proxy to vote for me / us and on my / our behalf at the 
Sixth Annual General Meeting of the Shareholders of the INDIAN BANK to be held on Friday, the June 29, 2012 at 10.00 a.m. 
at IMAGE Auditorium,  MRC Nagar, Raja Annamalaipuram, Chennai - 600 028 and at any adjournment thereof.

Signed this ….............................................................................................. day of …............................................................ 2012.
						    

Please 
affix 15 
paise 

Revenue 
Stamp

	 ……………………………………………………
	 Signature of the Proxy	   Signature of first named / Sole shareholder

Name		  …......................................................			

Address 		  …......................................................				          

		  …......................................................			           

		  …......................................................	

Instructions for signing and lodging the proxy form:
1.   No instrument of proxy shall be valid unless,

in case of individual shareholders, it is signed by the shareholder or his / her attorney duly authorised in writing;a.	
in case of joint holders, it is signed by the shareholder first named in the register or his / her attorney duly authorised in b.	
writing;
in case of body corporate signed by its officer  or an attorney duly authorised in writing.c.	

2.	� An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, 
if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other 
Government Gazetted Officer or an Officer of Indian Bank. 

3.	� No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the 
date of the Annual General Meeting, together with Power of Attorney or other authority, certified as a true copy by a Notary Public 
or a Magistrate, unless such a power of attorney or the other authority is previously deposited and registered with the Bank. 

Indian Bank
Corporate Office,

Investor Services Cell, 2nd Floor, 
No.254-260, Avvai Shanmugam Salai

Royapettah, Chennai 600 014

Cameo Corporate Services Limited
Unit : Indian Bank

Subramanian Building
1, Club House Road 

Chennai 600 002

4.	 An instrument of proxy deposited with the Bank shall be irrevocable and final.
5.	� In case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
6.	� The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General 

Meeting to which such instrument relates.
7.	� No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of INDIAN BANK. 	
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dkWiksZjsV dk;kZy; % fuos'kd lsok d{k ua 254&260] vOoS "k.eqxe lkyS] jk;isV~Vk] psUuS - 600 014
mifLFkfr iphZ

¼LFkku esa izos'k djrs le; okil fd;k tk,½
{XZm§H$ … 29 twu] 2012

g_`  … Ákr …10 cts

ñWmZ … best] ,evkjlh uxj] jktk v..kkeySiqje] psUuS&600 028-

n§OrH¥$V µ\$mo{b`mo g§»`m S>rnr AmB©S>r

ŠbmB§Q> AmB©S>r

`{X eo`a S>r_oQr>{a`bmBµÁS> Zht {H$`o JE hmo Vmo (`{X eo`a S>r_oQr>{a`bmBµÁS>> {H$E JE hmo Vmo)

eo`aYmaH$ H$m Zm_
eo`am| H$s g§»`m
eSa ,rn~ }kjk 29 twu 2012] dks best] ,evkjlh uxj] jktk v..kkeySiqje] psUuS - 600 028 esa vk;ksftr cSad dh NBh okf"kZd lkekU; cSBd esa 
mifLFkfr dks ntZ djrk gwa(

eo`aYmaH$ / n«mŠgr / n«m{YH¥$V n«{V{Z{Y Ho$ hñVmja

dkWiksZjsV dk;kZy; % fuos'kd lsok d{k] ua 254&260] vOoS "k.eqxe lkyS] jk;isV~Vk] psUuS - 600 014
E§Q´>r nmg  

(~¡R>H$ Ho$ Xm¡amZ AnZo nmg hr aIm OmE)
{XZm§H$ … 29 twu] 2012

g_`  … Ákr 10-00 cts

ñWmZ … best] ,evkjlh uxj] jktk v..kkeySiqje] psUuS&600 028-

n§OrH¥$V µ\$mo{b`mo g§»`m S>rnr AmB©S>r

ŠbmB§Q> AmB©S>r

`{X eo`a S>r_oQr>{a`bmBµÁS> Zht {H$`o JE hmo Vmo (`{X eo`a S>r_oQr>{a`bmBµÁS>> {H$E JE hmo Vmo)

eo`aYmaH$ H$m Zm_
eo`am| H$s g§»`m

ñWmZ _o§ n«doe hoVw, eo`aYmaH$m| / n«mŠgrYmaH$m| / n«m{YH¥$V n«{V{Z{Y`m| go AZwamoY h¡ {H$ do Cn`w©ŠV CnpñW{V nMu H$mo ~¢H$ Ho$ 
nmg n§OrH¥$V AnZo Z_yZm hñVmja Ho$ AZwgma `Wm{d{Y hñVmúma H$aHo$, E§Q´>r nmg Ho$ gmW n«ñVwV H$a|&  {\$a ^r, n«doe gË`mnZ / Om±M 
Ho$ AYrZ hmoJm O¡gm Amdí`H$ _mZm OmE& {H$gr ^r pñW{V _| ~¡R>H$ hmb _| n«doe Ûma na H$moB© Sw>pßbHo$Q> CnpñW{V nMu gh 

E§Q´>r nmg Omar Zht H$r OmEJr&
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Corporate Office, Investor Services Cell,  

254-260, Avvai Shamugam Salai, Royappettah, Chennai- 600 014.
ATTENDANCE SLIP 

(To be surrendered at the time of entry to the Venue)

Date   :   June 29, 2012
Time   :  10.00 a.m.
Venue :   IMAGE, MRC Nagar, Raja Annamalaipuram, Chennai - 600 028.

Regd. Folio No. DP ID

Client ID

(If shares are not dematerialised) (If shares are dematerialised)

Name of the Shareholder

Number of Shares

I hereby record my presence at the 6th Annual General Meeting of the Bank held on June 29, 2012 at IMAGE, MRC Nagar, 
Raja Annamalaipuram, Chennai - 600 028.

Signature of the Shareholder / Proxy / Authorized 
Representative

Corporate Office, Investor Services Cell,  
254-260, Avvai Shamugam Salai, Royappettah, Chennai- 600 014.

ENTRY PASS
(To be retained throughout the meeting)

Date   :   June 29, 2012
Time   :  10.00 a.m.
Venue :   IMAGE, MRC Nagar, Raja Annamalaipuram, Chennai - 600 028.

Regd. Folio No. DP ID

Client ID

(If shares are not dematerialised) (If shares are dematerialised)

Name of the Shareholder

Number of Shares

Shareholders / proxy holders / authorized representatives are requested to produce the above Attendance slip, duly 
signed in accordance with their specimen signature registered with the Bank, along with the entry pass, for admission 
to the venue.  The admission may, however, be subject to verification / checks, as may be deemed necessary. Under no 
circumstances, will any duplicate Attendance Slip-cum-Entry pass be issued at the entrance to the meeting hall.






