Dear Shareholders,

it grves me great pleasure to be amongs! this august gatherning of our stakeholders in this 4th
Annual General Meeting of your esteamed Indian Bank,

On behalf af the Board of Directors and on my personal behalf, | have greal pleasura in
extending a warm welcome lo each one of you. | trust you all have received a copy of the
Bank’s Annual Report for the year 2008-10, compnsing of the repor! of the Board of directors
and Audited Financal Statements of the Bank. ‘With your consent, | shail take 1 as read.

Your Bank, In ils stido lowards a strong, efficient and financially sound organisation,
achieved many significant milestones this year, which | would like to highlight later, | would
like to quote Sir Colin Powed - "Excellance is nol an exception. it is a prevailing atitude™ The
performancs of your Bank s testmony to this fact

GLOBAL & INDIAN ECONOMIC SCENARID

During 2008-10, the global economy slowly regained momentum with larger contribution
from Emerging Markel Economies. Financial markets were marked by intermittent volatility,
mainly arsing from the uncenainty regarding the shape of the giobal recovery, As stronger
signs of global recovery became visible, the risks in the global financial markels dechined for
most par of the year.,

However, sovereign risk concems dominated the financial markels. Two major avents, e,
the Dubai Word debl and the scvereign dabt problam of the East European countnes, mainly
Greece, posed risk to the financial sysiem towards the end of 200% and beginning of 2010,
which led 1o greater volatility in the intemational markets.

The stronger signs of global recovery Waking hold led to reduction in risks in tho intemational
markels, which also favourably impacted the domeslic equity markets during the major part
ol the year.

Reduction in risk perceplion towards Emerging Marke! Economies along with contnuance of
low policy rates in the advanced economies for the extended pencdas, led o revival in capital
flows o India, which in tum contnbuted 0 significant gains by tho equity markeis but pul
appreciation prassures on the exchange rate.

The Indian economy showed resiience with a broad based recovery. The growth oullook for
the Indian economy in the near term remains posiive. The domesic fnancial markets during
2009-10 wore charactensed by cerlain major frends, such as prevalence ol comforiable
lkquidity conditions in moneéy markels despite large government bormowing programme, call
rate remaining low and arcund the lower baund of the liquidity adjustment facility (LAF)
corridor, rising pressure on medium 1o long-temm government bond yield, appreciation of the
rupes amid B two-way movement, and substantial gain in asset prices, in terms of bath stock
and housing prices. The upward pressure on the exchange rale conlinued, raflecting the
ravival in capital inflows,

Concemed over the inflaticnary pressures in the 2nd half of lasl year, the Government and
Reserve Bank of India have been adopting proaclive bzlanced approach for improving
growth while containing inflation. These challenges call for all players lending maximum
support o the financal system and we rededicate ourselvas 1o lead from the front by
contributing our mile 1o the vanous seclors and thergby participating in the task of Nation
building.

Your Bank is focusing on capacity building for truly emerging as the Bank for all Indians by
extending its Pan India reach; it did 3 hal-Irick by opening a 100 plus branches in the las! three




years - 100 branches during 2007-08, 101 branches in 2008-09 and 114 branches in 2009-
10. The Bank's distribution network in India increased to 1756 branches and 1005 Aulomated
Teller Machines (ATMs] including 274 offsite ATMs as at the end of March 2010, Emphasis
was alsc laid on furlther geanng up the performance levels of existing branches all-round,
These and other siralegies adopied by the Bank have already started yvislding rich dividends.

FINANCIAL PERFORMANCE

Wi concluded the FY-2009-10, with excellent results despite a tough vear for the economy
and the indusiry.

You will be glad to know that your Bank's Operaling Prafitincreased from Rs. 2058 crorein FY
Z2008-0910 Rs 2747 crore, recording & growth of 33.6%.

Net Profit of your Bank crossed the Rs. 1500 crore mark; it grew by 24,87 per cent and
reached alevel of Rs. 1555 Crore for 2009-10 as against Rs. 1245 crore last year.

Your Bank has crossed the Rs. 1, 50,000 crore mark - a milastons in terms of Business during
2009-10. You would be elated to know thal the Bank’s business grew by 21.28 per cent and
reached the level of Rs.1.50 886 crore 25 on 315t March 2010.

Total Deposils grew by RS 15646 crore o Rs 88,228 crore, a growth of 241.55% for the year
2009-10.

Gross Advances were al Rs. 62658 crore, registering an increase of Rs. 10827 crore
(2089 %) a5 an 31.3,2010. Overall Credit Deposit ratio was at 71.02 9%.

Friority SectorAdvances grew by R5 3238 crore (17.58%) to Rs. 21865 crore.

Efforts lowards maintaining the asset quality brought the Gross NPA down to 0.81% as
compared 0 0.89% for March 2009 and Nel NPAwas at 0.23%.

AWARDS & RECOGNITION

In ils relentless pursuit of excellence, your Bank has received several recognitions and
awards, inciuding some globalanes,

Your Bank was ranked No. 1 Bank among Public Secler Banks by Hindustan Times - MARS
Consumer Satisfaction Survey {2010)

Your Bank was ranked 4ih by Economic Times intelligence group's first survey on publicly
listed banks in India (published in their issue dated 23.11.09) based on overall performance
and slated that - "in terms of efficiency and financial strength, il (Indian Bank) ranks among
the Best™.

Business Teday ranked your Bank 6th amcng 39 big banks with a halance sheet size of
Rs. 24, 300crore forthe year 2008-009.

Your Bank was also awarded Business World's FASTEST GROWING MID SIZE BANK and
the second best bank. The Magazine commended thus - “Stock Prces of Indian Bank and
SBl were on equal faating in lerms of price multiples.... The Bank is among the best for any
measure of efficiency - ROE. ROAor Cost of daposils.®

Your Bank won the |BA AWARD for "Best Risk Managemenl Initiatives” under Public sactor
Banks category for lhe year 2008. The Award was adjudged on the basis of the initiatives
undenaken o strengthen risk framewaork, risks identified and steps teken to miigate the
same and also the langibla banefits in terms of the monetany, reputation and complance
requirements brought aboul by these initiatives.



Celant, a research & advisory firm selected vour Bank as tha ‘'mode! bank’ for innovative and
extensive use of Core Banking Solution (CBS).

Your Bank was confermred with the 'Golden Peacock National Training Award’ for the year
2009

Govl. of Tamil Nadu has awarded Manimegalai Award for lending Lo SHGs.

Your Bark |s the best Commercial Bank in lending to SHGs in Madurai District and the best
performing Bank in rendening full support to SHGs by disbursing credit in Vellore Dislrict.

You will be happy to know FORBES 2000 has ranked your Sank 1568th for the year 2010, an
improvamentover 1659th position for 2008,

CUSTOMER SERVICE

Your Bank's endeavour is always to reach out to lts customers and meel their
needsireguirements. Bank is committed in terms of redressal mechanism, and | am proud to
inform you that your Bank has launched an "On-ling” redressal machanism for customer
grievances, Further, all can connect ang voice their concems directy o me at
customerfirst.cmd@indianbank.com.

YEARAHEAD

Your Bank is clearly in a branch expansion mode by opening more than 100 branches each
during the last 3 years, giving equal emphasis on improvement in customer service as well,
Vhile we are forging ahead with opening more number of branches in difierent parls of the
country in the coming years, your Bank's mottc remains providing Dest cuslomer service, 1o
maintain the trust and goodwill tha cuslomer/stakeholder is having with us and also enhance
the shareholders’ value through volume growth in business and beller profitability,

Mzdmisation of stakeholders’ value will 2iways be accorded prime fecus by your Bank. Tha
book value par share has gone up during the year by 21,28% to Rs. 134,66 from Rs. 127.52
while the EPS wenl up from Rs, 27,96 to Rs 3509, on account of all round improvement in
profitability, productivity and afficiency

| thank you for vour continued support; and | look forward for the same in the fulure loo, as the
Bank scales slill greater summits in its pursuit for more milesiones.

I, an behall of the Bank and my persenal behalf would like to place an record my gratitude to
the Gavernment of india, Reserve Bank of India and Securities & Exchange Board of Ingia,
financial institutions and banks in India and abroad for continued Support & Guidance.
| would alzo fike to place on record my appreciation of the contribution made by members of

staff at all levels. Cur consistent growth was made possible by their hard werk, co-operalion
and support.

Thank You

B

(T.M. BHASIN)
CHAIRMAMN AND MANAGING DIRECTOR



