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ADDENDUM

Annexure W
Data Source Information

DIAGRAM 1. CURRENT MIS ARCHITECTURE

SOURCE SYSTEMS
CBS Overseas Treasury RAM/CAM (Risk Debit/Credit h EVVR, NPA
Management) Card ) etc...

APPLICATION LAYER

MIS PORTAL NET - IAVA BBMIS
it JBOSS
JDBC...
Dashboard g =
CONSUMERS
DMZ MZ
. s
Head Ofﬁce/ Branches/ RBI W DFS etc
Corporate office : .
Zonal offices
Departments
\_ S/
CHANNELS

[ SMS ] [ EMAIL ] [ IVR J [MOBILE PORTAL ] INTRANET/ WEB
PORTAL

Data Formats : Oracle, Mysql, PLSQL, flat files, excel, XBRL, xm! etc.

Customer Base: Approx: 5 crore. (Active Acc: Approx. 3.5 Crore, Inactive: Approx 1.5 Cr.)
Expected Y-O-Y growth: 20%

Ref. Diagram 2 for more information on sources for Data Repository.
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DIAGRAM 2. SOURCES — SIZE- TRANSACTIONS / DAY (Approximate)

SOURCE SYSTEMS
CBS \ / Net Banking/ Mobile \ / Unstructured: \ / Debit Card : \
Banking
Per Day Transactions: Social Media (Facebook, Per Day
1.5Cr Per Day Transactions: twitter, linkedin,Youtube Transactions:
I Apporx 2 Lk Trans/ day (NB ... ), Chatbot, robot, call {Approx) 12 Lakh
Total Size: 13 TB :
& MB) Total Size: 500GB center etc
AN A U\ J
. ™\
Overseas Treasury Credit Card Public data: RBI DW, RAM/CAM (Risk NPA etc
BSE/NSE, CRISIL, CERSAI Management)
etc. g

Application Layer

DW/Repository

(Back up capacity: 6 |€¢— Bi Tool
vears)
CONSUMERS
Internal External
Head office / Branches/ RBI DFS etc.
Corporate office Zonal offices
Departments
CHANNELS
[ SMS J [ EMAIL ] [ IVR J MOBILE PORTAL (with responsive INTRANET/
and HTML 5 support) WEB PORTAL

Users: Phase 1: 50* (Power: 10, Business users: 40) Concurrent users: 60

*Bank reserves the right to purchase additional licenses for increasing no of users as per
business requirements.

In addition to the above, required developer licenses are to be supplied by successful
bidder.

Above mentioned information are indicative but not exhaustive.
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51. Software Delivery.

Software delivery to Bank must happen only after confirmation of site readiness of the Bank
or four months from the date of acceptance of purchase order whichever is earlier.







