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Amendments & Clarifications for Expression of Interest (EOI) for empanelment of Software development companies for design, development
and implementation of software applications for our Bank. Ref:CO:ITD:EQI:52/R1:2018-19 Date:03/10/2018

Amendments Date: 16/10/2018
RFP
SI Page
No. no. | RFP Point no. RFP Clause Amended Clause
1(2 Place of opening of Indian Bank, Head Office, Indian Bank Corporate Office, Expenditure

EQI Response

No. 66, Rajaji Salai,
Chennai - 600 001

Department, 1st Floor, 254-260 Avvai Shanmugam
Salai, Chennai -600014

Clarifications

SI.No |RFP Page |RFP Point |Details Provided in RFP Query/Changes Requested Banks Response
No. No./Title

1 9 | ix) The bidder shall undertake to | We assume Bank shall provide | The successful bidder should develop the software in
provide appropriate human as well | appropriate one project location at | their company premises and implement / integrate the
as other resources required as per | Bank premises for the vendors to do | application in UAT and in production by visiting Indian
Bank’s requirement, to execute the | end to end execution of the Project | Bank premises. Whenever onsite visit is required for the
various tasks assigned as part of | along with necessary hardware, | representative of successful bidder, PC will be provided
the project, from time to time. software & licenses and workstation | for deployment of software. It is clarified that

? development work should not be carried out from bank
premises.

2 9 | xiv) The application software | We assume this clause is applicable | It is clarified that the successful Bidder will be responsible
developed by the empanelled | only in the case of Vendor provides | for warranty & AMC of the software developed by the
bidders will have warranty period | end to end software/project | successful Bidder.
of one year. During warranty and | delivery. Not  applicable for
AMC period the maintenance | development/activity carried for any
support should be provided by the | fixing/changes/enhancements  of
empanelled bidders. existing Banks software. Piease p nﬁ\mllm,;‘}r
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Indian Bank CO: Information Technology Department
SL.No |RFP Page |RFP Point |Details Provided in RFP Query/Changes Requested Banks Response
No. No./Title
of our response?
9 | General | General General Could you please help us in sending | Word document may be created in the prescribed format
a word format of the RFP document | and fill the application
or would be OK if we convert the
format in word so that we can
electronically enter the details in all
the forms and annexures
10 19 | Annexure | Client References should be | Could we give reference customers | Bidder should provide Client References in India only.
- B,b) | provided, where bidder have | for India and other countries where
Experience | experience in large scale project in | we have completed and ongoing
in Banking/BFSI segment/Any Others | projects in the BFSI space.
Banking/B | (Preference for Banking/BFSI)
FSI areas /
Any
Others o
11 4 4.4 | Applicant shall provide references / | Should we include the case studies | Please adhere to EOI specifications. POCs and case studies
case with our response for new RFP's | are not acceptable.
studies (at least one) of similar | released or with EOI. Please clarify
projects
successfully  completed  with
various organizations located in
India & applications/ solutions
provided to them.
12 | General | General General Yes annexure should be submitted in company's letter

Please mention whether the
annexes are to be submitted in

company's letterhead

head

Page 3 of 4




t740 ¥ 38ed

WP PRgE

\ e\ -
_/f,_ — LRy
‘uoos
‘pa43pISU0d 3 10U ||IM SUOCIIEILIS] 24NNy 1YL PIIYIIR|D | 2uop ag ABW ) PUB UOIIBIIILIAD M) (oS q-
SI 1 |03 JO SUOIIPUOI puB SWI3) O} aJaype asedld | Sundnpuod jo ssasoud syy uj ate ap | — SHJBIN XBN) SIS [eauysa] | aunxauuy | 8T 2
218 ‘Bujuosey) ‘sasuadxa
1od o no ‘Suidpoj ‘Suipaeoq
‘sasuadxa Sujjjanesy ‘8dueAsaauod
1suieSe yueg oyl Ag pasinquial
/a1qeAed aq |jeys sasuadxa / $1502 NO
ON "asiwald spyueq uelpu} SulSIA | {1¥2I1ddY
'110ddns aininy Aue Joj leuuay) | A suop 8q pnoys uoneadslul 3
USIA |[IM SB2UNO0SaL UnQ ‘aJojeBueg | / uonejudwsa|dw] g ‘2i0ysyo | YYML40S
pue wnipueAld]  noyed  ‘iydoy | (s)uorieddde dojaaap/udisap | 40 LNIW
"|0F 9Y1 JO SUOJIPUOI PUB SULID) 3Y] 0} alaype aseald | ul sJajua) wuawdo|dsasp aney ap | Aew (s)Auedwon pawalas | d4013A3A | TT €1
3]LL/°ON "ON
asuodsay syuegq paisanbay sa8uey)y/A1enp dd4Y ul papinoud sjieyaq| 3juiod d4H| 3ded d4¥|oN'|s
juswedag ABojouyda] uonewdoju :oHuey uejpu]




