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प्रसे्विज्ञवि/ PRESS RELEASE                                                                     03.12.2020   

INDIAN BANK OFFERS DOORSTEP BANKING SERVICES DURING CYCLONE ‘NIVAR’ 

Cyclone ‘Nivar’, one of the strongest storms in the recent times had caused severe damage to 

the Coastal districts of Tamil Nadu, Andhra Pradesh and Puducherry. Due to heavy rainfall, 

the State and Central Government insisted the people not to come out of their home until 

storm passes and the State Government has declared public holiday on 25.11.2020 & 

26.11.2020 in Tamil Nadu. The routine life of the general public were affected adversely as 

they couldn’t able to come out from their homes to meet their basic needs for any banking 

related transactions from the ATMs.  

Cyclone Nivar affected people’s lives in the coastal districts for more than a week. Indian 

Bank, the 7th largest Public Sector Bank in the country extended full support to its customers 

through its Business Correspondents by providing uninterrupted financial services particularly 

cash transactions in affected areas.  

Indian Bank’s Business Correspondents in Chennai, Chengalpet, Villupuram, Cuddalore, 

Puducherry, Kanchipuram, Nellore and Chittoor reached out to the customers and delivered 

doorstep Banking services. The BCs have rendered services to the places which were 

surrounded by the flood waters.   

   

This valiant work of the BCs ensured uninterrupted cash flow during Cyclone Nivar.  The BCs 

of the Indian Bank have many testimonials for their undeterred works during the difficult 

times. During the COVID-19 pandemic for the past 8 months, Indian Bank’s Business 

Correspondents have done good job serving the public even at remote areas at their door 

step.  
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