Indian Bank Credit Card Centre
Indian Bank Bldg(l11 Floor), No 66 Rajaji Salai , Chennai-600 001
24 hours toll free Customer Care number : 1800 425 00000

Credit Card Centre Contact Number
(Monday to Saturdays: 10.00 am to 5.00 pm.
Except for Sundays, 2nd & 4th Saturdays and Bank Holidays of Tamil Nadu)

Contact Person Phone
Contact Number 044 - 25220903
Our email id creditcard@indianbank.co.in

Grievance Redressal Officer :

Mr Vijaya Rajan, Senior Manager

CO:Credit Card Card Centre

Indian Bank Bldg(l1l Floor), No 66 Rajaji Salai ,
Chennai-600 001

Phone No - 044 25220904

Email id — vijayarajan.g@indianbank.co.in

If the complaint grievance is not resolved within 30 days, matter has to be referred to:

Mr.A.Rajesh Ravindranath,Chief Manager
Indian Bank Bldg(Ill Floor), No 66 Rajaji Salai,
Chennai-600 001

Phone No - 044 25261999

Email id —rajesh.r@indianbank.co.in

If the complaint/grievance is not resolved in the first 2 levels, matter has to be referred to:

Mr.Asif S A

Asst General Manager (DBD)

Indian Bank

Indian Bank BIldg(Ill Floor), No 66 Rajaji Salai,
Chennai-600 001

Email: asif.sa@indianbank.co.in
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