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The policy comprises the following 2 sections: 

 

SECTION A: POLICY ON FREQUENT DISHONOUR OF CHEQUES / ECS / NACH MANDATE 

SECTION B: POLICY ON COLLECTION OF CHEQUES AND OTHER INSTRUMENTS      
                       (Including Collection of Foreign Currency Cheques)  
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7.2  Dishonour of cheques/NACH/ECS valuing less than Rs.1 crore 

 

 

 

 

8 Roles and Responsibilities 

9 unremunerative / undesirable account 
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Section B  Policy on Collection of Cheques and other instruments 
(including collection of Foreign Currency cheques 
 

1. Purpose of the Policy 

2. Scope of Application 

3. Objectives of the Policy 

4. Scope of the Policy  

 

 

 

 

 

5. Regulatory Reference 

6. The Policy has the following sub divisions: 

A: Policy on Collection of Cheques and other Instruments 

B. Policy on Collection of Foreign Currency Cheques. 
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A: Policy on Collection of Cheques and other Instruments 

7. Cheque Collection policy - Inland 

 

 

 

 

 

8.  
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9. Resources - Collection of Cheques and other instruments 

9.1. Local Cheques 
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9.2 Cheque clearing under CTS  
Under grid-based Cheque Truncation System (CTS) clearing, all cheques drawn on bank branches falling 

within in the grid jurisdiction are treated and cleared as local cheques. The grid clearing allows banks to 

present / receive cheques to/ from multiple cities to a single clearing house through their service branches in 

the grid location. 

CTS enables fast and cheap realisation of funds to customers as compared to traditional mechanisms. 
All the outstation cheques lodged for collection will be treated as presented in local clearing and no 
outstation cheque collection charges to be levied.  

9.3 Outstation Cheques 

 

 

9.4 Account Payee cheques 

 

 



         Policy on Cheque Collection (Including Foreign Currency 
Cheques/ Frequent Dishonour of Cheques / NACH/ECS Mandate 

9.5 Cheques payable in Foreign Countries 

 

 

9.6 Collection / Remittance of the proceeds through RTGS / NEFT / IMPS 

10 Cheque Truncation System (CTS) 

10.1 Roles & Responsibility of the Presenting Bank in CTS 
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10.2 Issuance of CTS-2010 Standard Cheques 

 

11 Immediate Credit of Local/Outstation Cheques/Instruments 
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12 Purchase of local/outstation cheques 
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14 Payment of Interest for delayed Collection 

14.1 Local Clearing Cheques 

 

 

 

14.2 Outstation Cheques  

 

 

 

 

15 Cheques/Instruments lost in transit/clearing process or at paying branch 
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16 Force Majeure 

17 Charging of Interest on cheques returned unpaid where Instant Credit was given 
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18 Return / despatch of dishonoured cheques 

 

 

 

 

19 Service Charges 
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Policy on Collection of Foreign Currency Denominated Cheques 

 

1. Preamble 

 Foreign Currency 

Foreign Currency

 Foreign Currency 

2. Scope of the policy: 

 

 

 

 

 

 

 

 

 

 

3. Collection of cheques and other instruments payable on countries outside India  
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4. Cash letter services  

 

5. Direct Collection Arrangement (DCA)  

6. Selection of mode of collection  
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7. Reduction in transit time 

8. Service charges  

9. Payment of compensation on delayed credit 

10. Instant Credit for Small Value Cheques 

 

 

 

 

 

 



         Policy on Cheque Collection (Including Foreign Currency 
Cheques/ Frequent Dishonour of Cheques / NACH/ECS Mandate 

11. Customer complaints 

12. Applicability of US Regulation 

13. Other Guidelines 

14 Review of the policy 


