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RFP Ref: CO:ITD:CNW:367/R1:2019-20 dated 27.08.2019 for “"VSAT Connectivity Services to Branches and ATMs under

OPEX model”

Amendments:

S.No Clause number

Page no

Clause as per RFP

Amended Clause

1 DELIVERABLES FROM
THE BIDDERS
(Section-11:3-i)

The VSAT connectivity, as per the
specifications / requirements should be
supplied, installed and commissioned at
the sites specified by the Bank, as per
the delivery terms mentioned in the
bid. In case any equipment is found
faulty during the period of contract, the
same should be replaced with standby /
replacement equipment within the
maximum period specified for problem
resolution.

The VSAT connectivity, as per the
specifications / requirements should be
supplied, installed and commissioned at the
sites specified by the Bank, as per the
delivery terms mentioned in the bid. In case
any equipment is found faulty during the
period of contract, the same should be
replaced with standby / replacement
equipment within  the maximum period
specified for problem resolution.

In case of natural calamities declared by the
Government, the cost of replacement of parts
for making the VSAT work will be paid by the
bank. The rate card for spares may be
submitted by the bidders along with the bid
document. If the rates quoted by bidders are
not as per the market price, then Bank may
negotiate the rates for spare parts with the
successful bidders.

2 DELIVERABLES FROM
THE BIDDERS-
Service requirements
(Section-I1:3-b-ii)

The successful Bidder(s) shall ensure
the network such that round trip
latency between Bank's DC / DR site
and remote VSAT site doesn't increase
beyond 650 ms at any point of time
under no load condition for the VSATs
of 256 Kbps bandwidth and above.
For the VSATs below 256 Kbps

The successful Bidder(s) shall ensure the
network such that round trip latency between
Bank's DC / DR site and remote VSAT site
doesn’t increase beyond 800 ms at any point
of time under no load condition.
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bandwidth, round trip latency should
not increase beyond 800ms at any
point of time under no load condition.

(Section-1V:12)

Contract, in whole or in part, at any
time for its convenience. The notice of

termination shall specify that
termination is for the Bank's
convenience, the extent to which

performance of the Successful bidder
under the Contract is terminated, and
the date upon which such termination

TERMINATION FOR 23 The Bank, without prejudice to any | The Bank, without prejudice to any other
DEFAULT (Section- other remedy for breach of contract, by | remedy for breach of contract, by 30 days
IV:5-5.1) 7 days written notice of default sent to | written notice of default sent to the
the Successful bidder(s), may | Successful bidder(s), may terminate this
terminate this Contract in whole or in | Contract in whole or in part:
part: a. if the Successful bidder(s) fails to deliver
a. if the Successful bidder(s) fails to | any or all of the deliverables within the
deliver any or all of the deliverables | period(s) specified in the Contract, or within
within the period(s) specified in the | any extension thereof granted by the Bank;
Contract, or within any extension | or
thereof granted by the Bank; or |b. if the Successful bidder(s) fails to perform
b. if the Successful bidder(s) fails to | any other obligation(s) under the Contract.
perform any other obligation(s) under | c. If the Successful bidder(s), in the
the Contract. | judgement of the Bank has engaged in
c. If the Successful bidder(s), in the | corrupt or fraudulent practices in competing
judgement of the Bank has engaged in | for or in executing the Contract.
corrupt or fraudulent practices in
competing for or in executing the
Contract,
TERMINATICN FOR | 26 12.1.Either Parties, by 180 days | 12.1.Either Parties, by 180 days written
CONVENIENCE written notice, may terminate the | notice, may terminate the Contract, in whole

or in part, at any time for its convenience.
The notice of termination shall specify that
termination is for the Bank’s convenience, the
extent to which performance of the
Successful bidder under the Contract is
terminated, and the date upon which such
termination becomes effective.

12.2.The Goods that are complete and ready
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becomes effective.

12.2.The Goods that are complete and
ready for shipment within thirty (30)
days after the Successful bidder s
receipt of notice of termination shall be
accepted by the Bank at the Contract
terms and prices. For the remaining
Goods, the Bank may elect :

a.to have any portion completed and
delivered at the Contract terms and
prices; and / or

b.To cancel the remainder and pay to
the Successful bidder an agreed
amount for partially completed Goods
and Services and for materials and
parts previously procured by the
Successful bidder.

12.3. If the termination is only by the
Bank for the reasons attributable to
Bank, Bank may pay the amount for
hardware rental charges related to the
residual period of the contract, from
the effective date of termination;
Bandwidth charges cannot be paid.

for shipment within thirty (30) days after the
Successful bidder ‘s receipt of notice of
termination shall be accepted by the Bank at
the Contract terms and prices. For the
remaining Goods, the Bank may elect :

a.to have any portion completed and
delivered at the Contract terms and prices;
and / or

b.To cancel the remainder and pay to the
Successful bidder an agreed amount for
partially completed Goods and Services and
for materials and parts previously procured
by the Successful bidder.

12.3. If the termination is only by the Bank
for the reasons attributable to Bank, Bank
shall pay the amount for hardware rental
charges related to the residual period of the
contract, from the effective date of
termination; Bandwidth charges cannot be
paid.
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