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Indian Bank CO: Information Technology Department

Date: 27/09/2019

RFP Ref: CO:ITD:CNW:367/R1:2019-20 dated 27.08.2019 for “VSAT Connectivity Services to Branches and ATMs under
OPEX model”

Amendments:
S.No Clause number Page no Clause as per RFP Amended Clause
SPECIFICATIONS OF | 12 Ethernet shall go down if satellite link is | Clause Removed
THE EQUIPMENT- down
1 Remote Ku-Band
broadband VSAT

specifications
(Section-1I:5-i)

SPECIFICATIONS OF | 12 Humidity- 95% RH Non condensing at | Humidity- 90% RH Non condensing at 0°c to

THE EQUIPMENT- 0°c to 50°c 50°c
> Remote Ku-Band

broadband VSAT

specifications

(Section-11:5-i)

SPECIFICATIONS OF | 13 1)2 Mbps (1:1) - At Remote Site, the

THE  EQUIPMENT- Bandwidth of 2 Mbps (full duplex) 1%‘;‘6’"}’fbdpssh°l‘;‘dfutt’§r jlsrof?gznaﬁg add‘J?‘L’J"S”t";f]g
3 Bandwidth required at should be available. This category of ' !

upload/download speed has to be provided by

Sites (Section-1I:5-ii) VSATs may be used for requirements the service provider

like branches primary connectivity.
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Additional clause

Additional clause

Bidding in Consortium:

» A certified copy of the teaming
agreement duly entered amongst the
consortium members should be made
available. Lead Bidder should provide
a duly stamped affidavit regarding the
authenticity of the teaming
agreement.

» Teaming agreement should clearly
specify “Lead/Prime Bidder” and the
partners with their roles,
responsibilities, duties and authorities
towards the scope of work/service
clearly. Any changes and deviation of
roles and responsibilities of the
consortium members, after submission
of Bid or after the award of Contract
by Bank will be taken as non-
performance of Contract and Bank will
have the right to cancel the Bid or
terminate the Contract at its sole
discretion. The decision of Bank in this
behalf shall be final, conclusive and
binding and shall not be questioned /
challenged by the Bidders.

> Prior intimation and written approval
of Bank is necessary for any change in
the constitution, substitution, additi
or removal of any of the consorti
members. The scope of work [/service
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permission of Bank. Bank has the right
to cancel the Bid or terminate the
Contract, in case of change in the
constitution of consortium during
Contract period. The decision of Bank
in this behalf shall be final, conclusive
and binding and shall not be
questioned / challenged by the
Bidders.

» Separate Purchase Orders will be
issued by the Bank for Bandwidth and
hardware, but the Contract / Legal
documents will have to be executed by
the prime bidder only.

» The Prime bidder is responsible for end
to end services and shall be
responsible for maintaining the SLAs.

» For the purpose of this RFP, the Prime
Bidder in case of consortium, will be
referred to as " Bidder” .

PAYMENT
DELIVERY TERMS

AND

10

Additional Clause

It would be the responsibility of the
Successful Bidder to ensure the submission of
distinct invoices, for hardware & bandwidth

W‘gwrw«ﬂ“:%w

S

(Section-11:3-b-ii)

and remote VSAT site doesn't increase
beyond 650 ms at any point of time

> services. However, both the invoices should
be submitted together for each branch

location.
DELIVERABLES FROM The successful Bidder(s) shall ensure | The successful Bidder(s) shall ensure the
THE BIDDERS- the network such that round trip | network such that round trip latency between
Service requirements latency between Bank's DC / DR site | Bank's DC / DR site and remote VSAT site

doesn't increase beyond 650 ms at any point
of time under no load condition for the VSATs
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under no load condition

of 256 Kbps bandwidth and above.

For the VSATs below 256 Kbps bandwidth,
round trip latency should not increase beyond
800ms at any point of time under no load
condition.

DELIVERABLES FROM
THE BIDDERS-
Service requirements
(Section-II:3-b-xvi)

The Bank may place order for future
requirements for two years from the
date of contract on the rates finalized
for various items and services during
the contract period. However the
services will be co-terminus with the
contract end date.

The Bank may place order for future
requirements for One year from the date of
contract on the rates finalized for various
items and services during the contract period.
However the services will be co-terminus with
the contract end date.
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