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Indian Bank

Amendments for Pre-bid queries-Ref: CO:ITD:1007/R1:2019-20 dated 10.10.2019 for “Su

CO: Information Technology Department

Date: 22.10.2019

Installation

Implementation and maintenance of Host based intrusion prevention software (HIPS) solution with 3 yvears support.

S.no. | References | Existing Clause Queries / Change Requested Amended Clause

1 Page no.15 | Additional point The software licenses should be delivered at
Section |l below Indian bank email id:

4) purchases.itd@indianbank.co.in

2 Page no.| The bidder should be Net | Request Bank to Change the clause as one of | The bidder should be net profit earning
24 profit earning organization in | follows: organization in 2 out of last 3 years audited
Section IV | the last three audited balance | Bidder should have earned Net profit in 2 out of | balance sheets of the bidder and annual
h) sheets of the bidder and the | last 3 years. (or) turnover should be more than Rs. 2 crore for

Annual turnover should be | Bidder should have earned Net profit for last 2 | the last three audited balance sheets of the
more than Rs. 2 Crores for | years (FY 18-19 & 17-18) (or) bidder.
the last three audited balance | The bidder or its parent company (bidder should
sheets of the bidder. be 100% owned subsidiary of the parent company)
has registered net profit for at least two financial
years (Financial year shall mean an accounting
period of 12 months).

3 Page no.| The bidder should be a | We request M/s.Indian Bank to change the clause | The  bidder should be a Systems
24 System Integrator/OEM for | to "Bidder should be a Systems Integrator/OEM for | Integrator/OEM for the Security Solutions
Section IV | the Security Solutions quoted | the Security Solutions and should have successfully | quoted and should have successfully
e) and should have successfully | implemented the IT Security solution at a | implemented the IT Security solution at a

implemented the Solutions at

a minimum of one
Bank/Financial
Institutions/Public  sectors/

Govt. Organizations in India

minimum of one Bank/Financial
Institution/PSU/Govt. Organization in India during
last three years (30.09.2019). Purchase Order from
the client should be submitted along with the
technical bid"

minimum of one Bank/Financial
Institution/PSU/Govt. Organization/ Private
Limited Companies (with minimum 50 HIPS
licenses delivered) in India during last three
years (30.09.2019). Purchase Order from the
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CO: Information Technology Department

Date: 22.10.2019

during the last three years
(30.09.2019). Purchase order
and letters of satisfactory
performance from the clients
as per Bank’s format along
with  documentary proof
should be submitted along
with the technical bid.

Request bank to include Corporate/Enterprise for
deploying solution and satisfactory letter as email
to be considered

client should be submitted along with the
technical bid.

4 Page no.25
Point 2).3

The solution should support
server operating systems
such as Windows, LINUX and
HP-UX

Requesting Indian Bank to change the clause to
"The solution should support server operating
systems such as Windows, LINUX or HP-UX"

Request to remove HP-UX or modify the clause,
since some modules like antimalware

may not be relevant on Unix and variants. Other
features like HIPS & Integrity Monitoring are
possible on HP-UX

The solution should support server operating
systems such as Windows, Linux.
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