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Addendum dated 06/12/2021 to REP Ref: CO/ITD/1999/R1/2021-22 dated 02/11/2021

The following amendment to the above RFP is incorporated on 06.12.2021 which is apart from amendment published on 29.11.2021.

A. General Queries

1 SECTION lll, Page. No. 31, Point No. 10 & There is no capping of | AMENDMENT:
the penalty for non-
Annexure - VII, Page No. 76 adherence to the SLA Penalty on non-adherence to SLAs
“Service Level Agreement (SLA) “ A) Penalty for Solution uptime
Penalty on non-adherence to SLAs Request Bank to During the term of the contract, the supplier will ensure that appliance
A) Penalty for Solution uptime clarify if — The max. is |n. perfect working order & condlltlor.] and perff)rmance of. the
penalty which can be appliances and related software/applications for this purpose is as
During the term of the contract, the supplier will ensure | deducted is capped at under:
that appliance is in perfect working order & condition | 10% of the yearly
and performance of the appliances and related | subscription value.
software/applications for this purpose is as under: S Level of uptime per
’ month after making it Penalty Charges
Level of uptime No. in production
S. | permonth after |, |ty Charges 1 |99.90% and Above NIL
No. making it in 2 | 98.00% and above but 1% of Subscription for
production below 99.90 one year for the solution.
1 |99.90% and NIL 3 98.00% and above but 3% of Subscription for
Above below 95.00% one year for the solution.
2 1 98.00% and 1% of Subscription for 4 | 95.00% and above but 5% of Subscription for
above but below | one year for the below 90.00% one year for the solution.
99.90 solution. 5 | Below 90.00% 10% of Subscription for
3 |98.00% and 3% of Subscription for one year for the solution.
above but below one year for the Penalty, if any, shall be debited from the subsequent payments on 4"
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95.00% solution.

4 | 95.00% and
above but below
90.00%

5% of Subscription for
one year for the
solution.

5 | Below 90.00% 10% of Subscription
for one year for the

solution.

Penalty, if any, shall be debited from the subsequent
payments to be paid to the vendor.
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and 5™ years payable to the vendor with maximum capping of the
penalty of 10% of the yearly AMC/ATS on Quarterly basis.

SECTION lll, Page. No. 31, Point No. 10 &
Annexure - VII, Page No. 76

“Service Level Agreement (SLA) “

Penalty on non-adherence to SLAs

A) Penalty for Solution uptime

During the term of the contract, the supplier will ensure
that appliance is in perfect working order & condition
and performance of the appliances and related

software/applications for this purpose is as under:

Level of uptime

. h af
S. | per month after Penalty Charges

No. making it in
production
1 ]99.90% and NIL
Above

2 98.00% and
above but below

1% of Subscription for
one year for the

NA

AMENDMENT:

Penalty on non-adherence to SLAs

A) Penalty for Solution uptime

During the term of the contract, the supplier will ensure that appliance

is in perfect working order & condition and performance of the

appliances and related software/applications for this purpose is as

under:
S Level of uptime per
’ Quarter after making Penalty Charges
No. o . .
it in production
1 99.90% and Above NIL
2 98.00% and above but | 1% of Subscription for one
below 99.90 year for the solution.
3 98.00% and above but | 3% of Subscription for one
below 95.00% year for the solution.
4 95.00% and above but | 5% of Subscription for one
below 90.00% year for the solution.
5 Below 90.00% 10% of Subscription for one

year for the solution.
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99.90

solution.

3 | 98.00% and
above but below
95.00%

3% of Subscription for
one year for the
solution.

4 |95.00% and
above but below
90.00%

5% of Subscription for
one year for the
solution.

5 | Below 90.00%

10% of Subscription
for one year for the
solution.

Penalty, if any, shall be debited from the subsequent

payments to be paid to the vendor.
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Penalty, if any, shall be debited from the subsequent payments on
4" and 5" years payable to the vendor with maximum capping of
the penalty of 10% of the yearly AMC/ATS on Quarterly basis.
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