RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTY
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

& s LA
Your Own Bank

Zonal Office, Tirunelveli
1/17, 2nd Floor, G R R Building
New Bus Stand-STC Road
P K Nagar, Perumalpuram
Tirunelveli, Tamilnadu — 627 007
Email: zotirunelveli@indianbank.co.in

INVITATION OF TENDER

RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BURGLAR ALARM SYSTEM AND CCTV SYSTEM
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLAR ALARM SYSTEM AND CCTV,
QF FIRE ALARM §YSTEM, BURGLAR ALARM SYSTEM AND CCTV SYSTEM)
FOR THE INDIAN BANK OFFICES/BRANCHES INCLUDING ATM SITE UNDER TIRUNELVELI ZONE

Tender Documents Availability: 17t November 2021
Last Date of Tender Submission: 10.30 AM 29" Nov 2021
Date of Technical Bid Opening: 11:30 AM on 29% Nov 2021

Date of l'inancial Bid Opening: Will be intimated to the eligible vendors by email
Cost of Tender Documents: FREE OF COST
FMD: NIL
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

SCHEDULE OF EVENTS

Tender Bid Document Availability Bidding document can be downloaded from
websile www.indianbarik.in from 18" Nov 2021

Pre-bid Query Up to 23" Nov 2021 from 3 PM to 4 PM either
telephonically or at Indian Bank Zonal Office
Tirunelveli on bank working days

Last ddle and Uine of submisslion of Blds 29" Nov 2021- 12:30 AM

Opening of Technical Bids 29" Nov 2021- 03.00 PM
Blduers midy depule duthionzed represenitativas
during the opening of Technical Bids. However
Technical Blds wauld he apened even In the
dbsenice vl any ur all vl Lhe Bldders
representatives.

Contact Official Zonal Security Officer

Address for communication and submission of Deputy Zonal Manager,

bid Zonal Office, Tirunelveli
1/17, 2nd Floor, G R R Building
New Bus Stand-STC Road
P K Nagar, Perumalpuram
Tirunelveli, Tamilnadu — 627 007
Telephone +91 94862 76280
All correspondence relating to this Tender zotirunelveli@indianbank.co.in
shuuld be sent Lo eingll IU
Cusl uf Lhe Tender Bl document FREE OF COST ]
Earnest Money Deposit NIL - I

IMPORTANT DEFINITIONS

TERMS DEFINITIONS
Bank Indian bank
Z0 Zonal Office, Tirunelveli, 1/17, 2nd Floor, G R R Building
New Bus Stand-STC Road, P K Nagar, Perumalpuram
Tirunelveli, Tamilnadu — 627 007
Branch | Indian Bank branch (including ATM site, if available)
TENDER | Request for Quotation/ Tender
Vendor | Participating Company/ Firm/ Manufacturer/ Authorized dealer
OEM Original Equipment Manufacturer
Tender | Tender, Bid documents
Bidder A Firm/Company/OEM/Authorized dealer participating in TENDER
FAS Fire Alarm System
NA Not Applicable
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(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

NOTICE INVITING TENDER
Rate contract for New installation, repair and maintenance of Fire Alarm System, Bugler Alarm System
and CCTV (including maintenance of existing Fire Alarm System, Bugler Alarm System and CCTV)

INTRODUCTION
il Indian Bank, Zonal Office Tirunelveli, invites sealed quotations in two bid system for rate contract

for New installation, repair and maintenance of Fire Alarm System (including maintenance of existing Fire
Alarm System, Bugler Alarm System and CCTV) at branches/ offices under its jurisdiction comprising of 04
districts of Tamilnadu i.e. Tirunelveli, Tuticorin, Tenkasi and Kanniyakumari from reputed
Firms/Manufacturers/Authorized dealers. The first bid shall be technical bid and the sealed envelope of
1achinleal Big shall 2ontaln tha datalls of ULV, Accaprancs of tarme and eonditions, and athar aliaiblliey
conditlons, etc. The second bld shall be flnanclal bld and the sealed envelope of Financlal Bld shall contaln
the price information of the product and services in prescribed format as per the annexure. Financial bids
shall invariably be submitted in sealed envelope. Any financial bid found open for any reason shall make
the bidder ineligible for participation.

2. India Bank, Zonal Office Tirunelveli has a network of 71 Branches/ Offices spread across four
districts of Tamilnadu. The branches/ offices function directly under the Zonal office.

ELIGIBILITY CRITERIA
3. The eligibility criteria for rate contract are given below and only those agencies that fulfill the

following criteria are eligible to bid.

a) The prospective Vendor should be a registered company/ firm including manufacturers
{OEMs as described in point no.7) or their authorized dealers, capable of providing Fire Alarm
Systeni, Bugler Alann Systeni and CCTV [ur New inslallatiun, repdin dnd idintendnce ol Fire Aldnn
System, Bugler Alarm System and CCTV(including maintenance of existing Fire Alarm System,
Bugler Alarm System and CCTV) and should be in business for at least 3 years.

b) The OEMY/ its authorized dealers must have his own registered office with adequate
technical manpower and material in Tamilnadu. Proof for the same to be submitted like Lease
Agreement/ Registration Certificate under Shops and Establishment Act. The Bank may inspect
the facilities of the Manufacturer/ Firm/ Company/ Dealer/ Vendor to verify the genuineness and
to ensure the conformity with the details given. (Details to be provided in format Annexure ).

c) There is no minimum [imit to annual turnover. However, the prospective
applicant/vendor should be in profit for last three years. (Relevant copies of Balance Sheets and
IT return to be submitted).

d) The prospective applicant/vendor must be on panel of at least one PSUs / Banks
(Public/Private)/NBFCs/Government Departments and have at least one running contract with
PSU/ Banks (Public)/NBFCs/Government Department. Performance report/ certificate of running
contract for same to be enclosed.

e) The Vendors should have valid PAN, GST registration number etc., allotted by competent
authorities.

f) The prospective applicant/vendor should have requisite trade/manufacturing/factory
license from appropriate authority (BIS).

g) The Company/ Firms/ Authorized dealer which participates in the Tender process shall
only be eligible for rate contract. All existing empanelled vendors have to apply afresh.
Telephonic/ email intimation to prospective applicants for participating in TENDER will not be
initiated from ZO, even to the existing vendors.
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NATURE AND SCOPE OF WORK

4, New installation, repair and maintenance of CCTV, FAS and BAS (including maintenance of existing
CCTV, FAS and BAS) at branches/ offices of Indian Bank, Tirunelveli Zone. Concerned Vendor will have to
snter Into an agreement (as per the format declded by the bank) with the Zone and shall start the work
from the date of issuancé of the work order. The work order for new installation, repaif and maintenance
nf CCTV, FAS and RAS (inrluding maintenanre nf existing CCTV, FAS and RAS) shall he placed by the Zone
as per requirement basis.
a) Please nole Lhat the invitation of tender is for new installation, repair and maintenance
ol CCTV, FAS und BAS (including mginlenance uf exisling CCTV, TAS und BAS) Instullad In sl
exisling Branches S ulfices ul Lhie Zune. However, new Inslallallons are subject to requirement ot
Rank. Rank has discretion to revise the scope of work upward / downward as per its requirement.
b) It is to bring to the notice of prospective Applicants that they will be required ta supply
dnd replace newly installed components at thelr own cost durlng warranty perlod and the
warranty period of each component has to be specified in the tender document.
c) The Vendor will maintain the data sheet of Fire Alarm System, Bugler Alarm System and
CCTV of each branch/ office with details such as manufacturing date, date of installation,
warranty valid upto, AMC carried out on, AMC due on, etc. A copy of the Branch / Office wise data
sheet of CCTV, FAS and BAS (including maintenance of existing CCTV, FAS and BAS) to be provided
to the Zonal Office as well as to the concerned Branch/office.
d) The Vendor must ensure quarterly AMC visit. There should be a gap of minimum 70 days
between two AMC visits. During AMC Visit all preventive maintenance activities to be carried out
and recorded.

e) The vendar wlll fallow the narms and pracedures laid down for installation, repair and
maintenance of CCTV, FAS and BAS (including mainlenance ol exisling CCTV, FAS and BAS).

f) The vendor wlll carry defective components to his own workshop for repair only after
taking written prior approval of the Branch Manager.

g) The detail specification for new installation will be decided by the Zonal Office.

h) The vendor will impart training to staff members about operating procedure, system

testing & tuning, playback, data retrieve, etc during the AMC visit.

APPLICATION FORM

5. The application form to be filled and submitted as per Annexure | (Cover Letter) and Annexure Il
(Bidder Profile). The tender notice should be signed by authorized signatory on each page with official seal
and enclosed along with the Application Documents. Considering the impact of COVID 19 pandemic on
economy, the Indian Bank will bear the cost of application form.

RATE CONTRACT PROCESS

6. The selection of Bidders for supply, new installation, repair and maintenance of CCTV, FAS and
BAS (including maintenance of existing CCTV, FAS and BAS) shall be done in two bid format as under.

a) PHASE | -TECHNICAL BID:
i) Technical bid shall be submitted in a separate sealed envelope. It should be super scribed in
bold “Technical Bid for New installation, repair and maintenance of CCTV, FAS and BAS (including
maintenance of existing CCTV, FAS and BAS)”.
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ii) Technical bid shall contain Annexure I (Application), Annexure [l (Bidder profile} and Annexure
Il (Testimonials).

i) The Applications of the bidders (Annexure If) will be valid for 120 days from the date of opening
of the same.

iv) The selection/ short Ilstlng of the applications so received will be done by carrying out
evaluation and checking ot various parameters/ criteria tixed by the bank.

v) The technical bids shall be opened at 03.00 AM on 29™ Nov 2021, or on any suitable date as
decided by the bank's committee for the purpose. Il any change in Lhe dale will be published in
this website.

vi) An undertaking that firm is capable ot undertaking installation, repair and maintenance ot
CCTV, FAS and BAS (including maintenance of existing CCTV, FAS and BAS) work in rural and far
away areas where majority nf hank’s hranches are lacated (Tn he enrlnsed with Techniral Rids)

b) PHASE Il - FINANCIAL BID

i) Financial bid shall be submitted in a separate sealed envelope. It should be super scribed in
bold “Financial Bid for New installation, repair and maintenance of CCTV, FAS and BAS (including
maintenance of existing CCTV, FAS and BAS)".

ii) Financial bids of only technically qualified short listed bidders will be opened. Bank’s evaluation
of the financial bids will take into account the status of compliance of terms and conditions.

iii} The Financial Bid should contain all relevant rates and charges (Service Charge / Installation
Charge), taxes and the rates should be quoted in Indian Rupees only.

iv) The Bank may select multiple vendors for entering into rate contract and becoming L1 is not

the only criteria.

c) Interested Ridders may arrange to submit their application duly complete in all respects
in a scaled envelope cover superscripted "Application for New Installation, repair and
maintenance of CCTV, FAS and BAS (including maintenance of existing CCTV, FAS and BAS) " and
this envelope should cantain twa separate envelopes superscripted as details below:

Envelope 1: Technical Bid

Envelope 2: Financial Bid

And, it should reach on or before 12.30 AM on 29" Nov 2021, at the following address:

The Assistant General Manager,
Zonal Office, Tirunelveli
1/17, 2nd Floor, G R R Building
New Bus Stand - STC Road
P K Nagar, Perumalpuram
Tirunelveli, Tamilnadu — 627 007

PERFORMANCE AND PRODUCT CERTIFICATION:

7. The Bidders should have the following product certification and other criteria:-

a) Product Certification: The products of the Bidder must have certification of quality given by the
Bureau of Indian Standard (BIS) and acceptable to Bank. The products should be based on latest
technology for the specific requirement.

b) OEM Certificate: The Bidder should have OEM certificate along with confirmation that they would
supply spare parts for the quoted components for a period of 5 years from the date of installation.
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

i) OEM should be ISO 9001 certified.

ii) Documents of Manufacturing license/ Registration of the OEM factory need to be
submitted for verification.

iii) Product Certification copies to be attached as per the BIS specifications.

v) The firm should produce authorization from OEM for its offered makes in original.

vi) Multiple brand Techno-commercial bids from single bidder will be rejected.

vii) Serial number & IS certificate of products to be provided by the OEM.

viii) Audit for Banks, whether actual material is provided or not, needs to be done by OEM as
and when required hy Rank without any additional cost,

Past Record: The Bidder or their entities should not have been blacklisted by any

P5U/PS5B/Govermuenl Oiganizaliui in past 8 yedrs and under Laking In this regard to be submltted.

i) Bidders A/c should not be classified as NPA by any bank. A self declaration in this regards
to be submitted by bidder along with Bid Documents.

PAYMENT TERMS

8.

No advance payment shall be made against purchase order

i) Payments shall be made after delivery & installation of new CCTV/FAS/BAS at per site
Basis. The payment shall be made against delivery challans and invoices and commissioning report
duly signed by the Branch Manager.

i) The vendor empanelled to have a Bank Account with Indian Bank for operational
convenience.
iii) The Annual Maintenance Charges shall be paid once in three months subject to

satisfactory maintenance for the previous three months. Vendors failing to render requisite
maintenance service visits shall be paid only on the pro rata Basis for the number of mandatory
service visits,

iv) All Annual Maintenance Charges shall be paid from Zonal Office wnly.

iii) All other terms and conditions are spelt out in the Terms and conditions attached to this

tender.

IERMS & CONDITIONS OF CONTRACT (TCC)

9.

Indian Bank’s Right to Accept/ Reject any/or all Application:

i) Indian Bank reserves the right to accept/ reject any or all application and to annul the rate
contract process and accept/ reject all applications at any time prior to TENDER process or any
time after TENDER process, without thereby incurring any liability to the affected Bidders or any
obligation to inform the affected Bidders of the grounds for Indian Bank action. )
i} - Indian Bank’s Right to Split the Service Area Work: Indian Bank reserves the right to split
and distribute the work among the participating Bidders partly or fully amongst the bidders
agreeing at lowest quoted rates. Indian bank reserves the Right to Issue Clarifications,
Addendums, and Corrigendum etc.

iiii) Discrepancies or omission, if found by any bidder, in the terms & conditions of the tender
document, or if any clarification is sought by the bidder, a written request, to the application
inviting authority, for correction / clarification or interpretation can be submitted up to 5.00 PM,
24th Nov 2021 at zotirunelveli@indianbank.co.in. Indian Bank can at any time issue clarifications,
addendums or corrigendum. The same will be published in the bank’s website. The Bidders are
advised to regularly visit the Bank’s website.

CONDITIONS FOR APPLICATION REJECTION/ CANCELLATION:
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

10. Bidder’s application for rate contract or the registration after rate contract of Bidder may be
rejected / cancelled on the following grounds:
i) Any effort by Bidder/applicant to influence Indian Bank’s decisions on evaluation and
registrdliun process midy resull in rejeclivn ol dpplicalivn vt cancellation ol registiativi.
i) Conditional applications will not be considered and will be rejected summarily.
iii) Submission of false/fake Application Documents or if the information provided by the
Riddar is found to he incorrect/misleading at any stage / tima during the rate contract process or
thereafter.
iii) Applications received by Indian Bank after the last date and time prescribed for recelpt of

appliration nr applicatinns withnnt signatire nf persan(s) duly anthnrized an renquired pages of
Lhie dpplivdlivin vl dpplivdlivig withsul puwer ol authurizativn and any uller dusuiment vonsisting
vl adeyudle proul vl Lhe abilily ol Lhe signdalory Lo bind the Bidder shall be rejecled.

iv) Malpractice / attempt to influence / Manipulation of rates at Zonal level by itself or by
cartelization shall be viewed very seriously. If such a situation comes to the notice and/ or there
are reasons/ circumstances for Indian Bank to believe so, the concerned Bidder will be called in
to give justification of rates quoted by them to the Zonal Office. If they are not able to give a
proper/ satisfactory justification of their quoted rates, their rate contract / enlistments are liable
to be cancelled.

v) If the Bidders are found, subsequent to their registration, not complying with, any of the
eligibility criteria.

vi) if the performance and services of the bidder have been found poor or sub-standard.
vii) If it is found that false/amplified/manipulated bill{s) raised by vendor.

vii) Any other grounds as decided by Indian Bank management after due diligence.

MONITORING OF PERFORMANCE AND OTHER CONDITIONS:
11. The Bidder’'s performance on the job will be constantly monitored for quality, adherence to the
Safety Regulations, Labour / Statutory regulations, Conduct / Discipline etc, while executing jobs. Any
frvintinng fram stated canditinns ran lead tn appraprinte deterrent actinn as deemed fit hy Indion Ranls
i) Indian Bank reserves the exclusive right and absolute discretion to call for tenders for any
job or otherwise as deemed fit from open market, even during the validity of the rate contract
period.
i) Successful rate contract by Indian Bank is no guarantee of any future award of work or
inclusion on a particular tender list.

EMD AMOUNT:
12. As a goodwill gesture towards prospective applicants, the Indian Bank Zonal Office Tirunelveli has

waived off the Earnest Money Depasit for this rate contract tendering process.

JURISDICTION AND GOVERNING LAW:

13. All disputes or differences whatsoever arising between the parties out of or in relation to the
construction/ meaning and operation or effect of this rate contract document or breach thereof shall be
settled amicably. If, however, the parties are not able to solve it amicably the same shall be settled by
arbitration in accordance with the Arbitration and Conciliation Act 1996 (with latest amendments) and
the award made in pursuance thereof shall be binding on the parties. The Arbitrator/Arbitrators shall give
a reasoned award. Any appeal will be subject to exclusive jurisdiction of courts at Tirunelveli.
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

LIQUIDATED DAMAGES:

14. Any delay in completion of the work over the stipulated period will attract penalty of 0.5% of the
contract value (site Basis) per week subject to maximum ol 10% uf the contract value. The Bank reserves
its right to recover this amount by any made, which includes adjusting fram any payment tn he made by
the Bank to the Vender.

VALIDITY PERIOD:

1h. Ihe successful Didders/ Thms/ Vandors will ramain in the list of the Dank for Unee yaar fiuin L
Hale ul comtrart or U he campletian of nevt canteace periad at the Rank's awn Alseration (whichever ie
earlier).

1) e Rale conliacl will be valid lur {08) thiee year. On successful cumpletlon of one year,

renewal for second year will be subject to the satisfactory performance and review by Security
Department. Revision of rates during the contract period will not be entertained by Bank for

whatsoever reasons.

i) Contract will be valid only, if all eligibility criteria mentioned in the Tender Notice are
fulfilled during the entire contract period.
iiii) If the service provided by bidder is found to be poor and unsatisfactory or if at any point

of time during the Tender process it is found that the information provided by bidder is false, the
Bank reserves the right to cancel the contract. Bank’s decision in this regard will be final.

BANK'’S DISCRETION:

16) Bank reserves the right to reject an offer under any of the following eircumstances:

i) Incomplete offer and/or all documents not attached.
ii) Offer is not in conformity with the terms and conditions stipulated in this document.
iii) Specifications stipuloted in TCMDLN are not met with.
iv) If Financial Bid and Technical Bid are not submitted in sealed envelope separately.
v) Financial Bid format differs from actual Financial Bid format of Annexure IV.
vil Yiolates any terma and conditiona in the TETNRER dosument.
vii) If found that the information provided in the offer is false.
EVALUATION CRITERIA

17. Technical Bids:

i) The Technical Bid should be complete in all respects and contain all information asked for
in this document. It should not contain any price information.

i) The Technical Bid must be submitted in an organized, numbered and structured manner
(spiral binding will be appreciated). No brochures/ leaflets etc should be submitted in loose form.
iii) Technical bid should contain all testimonials as mentioned in previous section of this
TENDER document.

iv) Bank will evaluate the technical bid considering the technical and functional parameters

of bidder and evaluation matrix decided by bank.
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18. Commercial Bids:

i) Commercial bids of only technically qualified short listed bidders will be opened. Bank’s
evalualion ol the commercial bids will lake inlu account the status of compliance of terms and
conditions. The Price Bid should contain all relevant rates and charges (Service charge /
installation Charge) and the rates should he quoted in Indian Rupees only.

ii) Cost economics of the tender will be decided on the Basis of Total Cost of Equipment/cost
of components having low MTBF/ services as enumerated in Annexure-IV.
iiii) ‘Rates nf equipment/services will he arrived individually based an cammercial hids

received, one or more bidders, restricted to maximum of 03 bidders, will be called to match rates
arrived at and contract will be awarded proportionately in the ratio 5:3:2 or 3:2.

PATENTS RIGHTS

19. The Vendor shall indemnify the purchaser against all third party claims on infringement of patent,
trademark or industrial design rights arising from use of the Goods, or any part thereof in India.
i) The vendor shall, at their own expense, defend and indemnify the Bank against all third

party claims of infringement of intellectual Property Right, including Patent, trademark, copyright,
trade secret or any part thereof in India or abroad.

i) The Vendor shall expeditiously extinguish any such claims and shall have full rights to
defend it there from. If the Bank is required to pay compensation to a third party resulting from
such infringement, the Vendor shall be fully responsible for, including all expenses and court and
legal fees.

1) The Bank wlill glve notlee to the Vendor of any such tlalm without delay, provide
reasonable assistance to the Vendor in disposing of the claim, and shall at no time admit to any
liability for or express any Intent to settle the claim.

iv) The Vendor shall grant to the Bank a fully paid-up, irrevocable, non- exclusive license
Lhroughoul Lthe Lenritory of India ur abrudd Lo deeess, replicale dind use sullwdre (and uthe
software items) if any, provided by the Vendor, including-all inventions, designs and marks
embodied therein in perpetuity.

TERMINATION FOR INSOLVENCY

22. The Bank may at any time terminate the Contract by giving written notice to the Bidder, if the
Bidder becomes bankrupt or otherwise insolvent. In this event, termination will be without compensation

to the Bidder.
LIABILITY

23. Bidder’s aggregate liability under the contract shall apply to third party claims for bodily injury/
electric shock (including death) and damage to real property (due to malfunction of equipment) and
tangible personal property caused by bidder's gross negligence/ lapse or due to below standard

equipment used by Bidder .
i) The Bidder shall be liable for any indirect, consequential, or special damages due to

malfunction of the security equipments under the agreement / purchase order.
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WARRANTY

24. The offer must include on-site warranty of at least one year or as offered by the OEM but not less
than one year trom the date ot installation and replacement of components however there should not be

any addilional cost for the warranty perlad.

i) Vendor shall be tully responsible for the manufacturer’s warranty in respect of praper
design, quality and workmanship of all equipment, accessories, etc., covered by the offer.
ii) The Vendor must warrant all equipment, accessaries, spare parts etc, against any

manufacturing defects during the warranty period.
iii) During the warranty period the Yendor shall maintain the equioment and repair / replace
all the defeclive components at the installed site at no additional charge of whatsoever nature to

the Bank.
DELIVERABLES & TIMELINES

25. The Vendor should ensure that the defects reported in the CCTV, FAS and BAS or its components,
software, etc supplied to the Bank on any working day is set right within one day. The defect will be
reported by the office/branch directly to vendor, may be in the form of oral, telephone, notice, email, or
any other mean of communication. The vendor shall generate a complain number for tracking the
complaint status. In case, the system or any equipment cannot be repaired within the stipulated period,
the Vendor should provide a replacement till the system/ equipment is returned duly repaired.

SPECIFICATION

26. The detailed technical description is enumerated below. The specifications given are as per
minimum requirement. Vendors can quote cqulvalent or higher technical specifications to meet the
Bank’s requirements. However, no weightage would be given for higher configurations. All components
should be BIS certified.

Maintenance Contract

S No AMC for Remarks
1 CCTV System (Including Onsite ATM)
2 Burglar Alarm System (Including
Onsite ATM)
3 Fire Alarm System (Including Onsite
ATM)
4 Offsite ATM — CCTV
5 Offsite ATM- BAS
6. Offsite ATM — FAS
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Rate Contract of Spares

Burglar Alarm System !

Description of items remarks

b V —4.5 AH Battery pair

L2y T Al Buceery

Hooter

Panic switch

Magnetic sensor switch

Shifting charges

Cabling Charges

Burglar Alarm control panel

ATM Burglar Alarm

PIR

Relay Base

Fire Alarm System:

| sl. No. Component Specification Remarks
i 2 Zone Fire Alarm
Panel
il. 4 Zone Fire Alarm
Panel
fii. Battery 12 Volt 7 AH Rechargeable
Battery
iv. Smoke Detector
V. Electronic Hooter
vi, Response Indicator
vii. Cabling 2 Core Armoured Cable
viii. Auto-dialer GSM Based. Dialing to
minimum five telephone
number with locally (at
branch) recorded message and
sending text message.
ix. Manual Call Point
12|Page
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

CCTV: DVR / NVR Separately

Description of items Remarks
12V/5amp/SMPS

12V/10ams

IR Dome Camera with Night Vision
N Bullel Camigra wilh Nighl Visiin
Cahling Charges

1TB HD

2TBHD

4TB HD

6 TB HD

Samsung 18.5 inch LED Monitor
SMPS for DVR

Peripheral camera with Night Vision
Shifting Charges

4 Ch DVR/ NVR

8 Ch DVR / NVR
16 Ch DVR / NVR
DISPUTE MANAGEMENT
27. The provisions of this tender shall always be subject to Government Notifications, any rules/
guidelines that may be in force from time to time.
i) All disputes or differences whatsoever arising between the parties out of or in relation to

the construction, meaning and operation or effect of these Tender Documents or breach thereof
shall be settled amicably. However, if the parties are not able to solve it amicably, the same shall
be settled by arbitration in accardance with the pravisions of “Arbitration and Conciliation Acl
1996" or any statutory modifications or re-enactments thereof and the rules made there under
and for the time being in force, shall apply to the arbitration proceedings.

ii) The arbitrator shall be appointed with the mutual consent of both the parties. However
there is a provision of appeal if either party is not satisfied with the arbitration award.
iii) During the arbitration proceedings the Bidder shall continue to work under the Contract

unless otherwise directed in writing by the Bank or unless the matter is such that the work cannot
possibly be continued until the decision of the arbitrator is obtained.

NUISANCE

28. The Bidder shall not at any time cause or permit'anyone to cause any nuisance on the site or do
anything which shall cause unnecessary disturbance or inconvenience to the Bank, Owners, Tenants or
occupants of other properties near the site and to the customers/ public generally.

13|Page
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

NO COMMITMENT TO ACCEPT LOWEST OR ANY TENDER

29. There are no obligations to accept the lowest or any other offer received in response to this notice
and Rank is entitled to reject any or all offers without assigning any reasans whatsoever. The Bank will
have right to opt for any new technology option for the Banks usage.

FORCF MAJFLIRF

30. - Natwithstanding the pravisinns of TCC (Terms and Canditions of Contract), the Ridder shall not
be liable for forfeiture of its performance security, liquidated damages, or termination for default if and
to the extent that the delay in performance or other failure to perform its obligations under the Contract
is the result of an event of Force Majeure.
i) For purposes of this clause, "Force Majeure" means an event beyond the control of the
Bidder and not involving the Bidder’s fault or negligence and not foreseeable. Such events may
include, but are not restricted to, acts of the Bank in its sovereign capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freight embargoes.
ii) If a Force Majeure situation arises, the Bidder shall promptly notify the Bank in writing of
such condition and the cause thereof. Unless otherwise directed by the Bank in writing, the Bidder
shall continue to perform its obligations under the Contract as far as is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the Force Majeure

event.
EXECUTION OF SLA
31. On completion of the Bid Process, the successful bidder(s) should execute a Service Level

Agreement. Bidder(s) should also execute a Non- Disclosure Agreement in the Bank’s prescribed format.
The agreement/ contract would be signed in Tirunelveli only and stamped as per Tamilnadu Stamp Act.
All the stamp duty shall be borne by the Bidder.

RESTRICTION OF FURTHER CONTRACTS

32. The Bidder shall not assign, in whole or in part, its obligations to perform under the Contract,
except with the Bank’s prior written consent. Consortium and joint venture responses are not allowed, in
any case. Also, bidders have to note that no sub-contracting/ sub-letting is allowed.

AMENDMENTS TO CONTRACT

33. No variation in or modification of the terms of the Contract shall be made, except by written
amendment, signed by the parties.

CONFIDENTIALITY OF CONTRACT DOCUMENTS & INFORMATION

34, The Bidder shall not, without the Bank’s prior written consent, disclose the Contract, or any
provision thereof, or any specification, plan, drawing, pattern, sample or information furnished by or on
behalf of the bank in connection therewith, to any person other than a person employed by the Bidder in

the execution of the Contract.
i) Disclosure to any such employed person shall be made as confidential and shall extend

only as far as may be necessary for purposes of such performance.
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

i) The Bidder shall not, without the Bank's prior written consent, make use of any document
or information except for purposes of performing the Contract.
iii) Any document, other than the Contract itself, shall remain the property of the Bank and

shall be returned (in all copies} to the Bank on completion of the Bidder's performance under the

Contract, if so required by the Bank.
iv) Bidder to submit Audited Balance Sheets & FRs within 6 months of close of financial year

of the successful Bidder, failing which Bank will withheld payments. Bank will scrutinize the FRs
and may decide to continue the contract or terminate.

PUBLICITY

35. Any publicity by the bidder in which the name of Indian Bank is to be used should be done only
with the explicit written permission of Indian Bank.

AUTHORIZED SIGNATORY

36. All pages of this TENDER document and corrigenda must be stamped and initialed by the
authorized signatory of the bidder confirming acceptance to all terms and conditions of this TENDER and
should be submitted as part of the technical bid.
a. After completion of selection process the Bank will finalize the contract with the selected
Bidder(s). To ensure this both the parties shall also be liable to make authorized officials to be
present for discussions.
b. The Bldder(s) shall submit a Board resolution in case of a company and/or authorization
letter duly signed by the authorized signatory naming the official(s) who shall be authorized to
hold discussions, time and venue of which shall be intimated to the successful bidder in writing at
least J calenclar days in advance.
**READ THE TENDER DOCUMENTS CAREFULLY BEFORE SUBMISSION**
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,
BUGLER ALARM SYSTEM AND CCTV
(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

Annvnure |

Application for participation in TENDER for
New Installation, repalr and malntenance of Fire Alarm System
- {including maintenance of existing Fire Alarm System, Bugler Alarm System and LU1V)
(TO BE TYPED ON THE BIDDER'S PRINTED LETTER HEAD)

The Assistant General Manager
Zonal Office, Tirunelveli

1/17, 2nd Floor, G R R Building
New Bus Stand-STC Road

P K Nagar, Perumalpuram
Tirunelveli, Tamilnadu — 627 007

Dear Sir,

Subject: Application for participation in Tender for New installation, repair and maintenance of Fire Alarm
System, Bugler Alarm System and CCTV (including maintenance of existing Fire Alarm System, Bugler

Alarm System and CCTV)

1 This has reference tn the captioned subject, I/We have carefully perused and understand the
criterla mentloned In the Tender Notlce released on the webslite of the Bank.

2. Accordingly, I/We now submit the application form duly completed in all respects, together with
certified copies of the following documents as required by you for participation in lender for New
installation, repair and maintenance of Fire Alarm System, Bugler Alarm System and CCTV (including
maintenance of existing Fire Alarm System, Bugler Alarm System and CCTV) to your bank.

3. I/We confirm that all information given herein is true to the best of my/our-knowledge. I/ We also
understand and confirm that if any of the information given is found to be incorrect either fully or partially
or any false/fake document is submitted at any stage, you may reject the application summarily and also
take any legal action as per law.

4, It is also confirmed that, I/We hereby agree with all the terms and conditions laid down in the
application/empanelment documents.

Yours faithfully,

(Proprietor / Bidder’s Signature, Name with Seal)
Encl: Documents:-
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

BIDDER PROFILE/ TECHNICAL BID
(10 BE TYPED ON THE BIDDER'S PRINTED LETTER HEAD)

Annexure-Il

SINo ; Subject  Details

1, Name of the Manufacturer/ Firm/ Company/ Dealer/ Vendar

2. Year of Establishment

&r Constltutlon at the Flrm (whether Proprletary/ Parthershipn/ 1 p/pvt
Ltd./Public Ltd.)

4. Address of Head Office (in India), including

) Email id
i) Landline and Mobile Number(s)

55 Name of the Proprietor/Chairman/ Managing Director/CEQ/ Country Head
{as the case may be)

6. Name(s) and Address of Office at Tirunelveli and Tuticorin / Tenkasi /
Kanniyakumari (if any), including

i) Email id

iil) Landline and Mobile Number(s)
(Please attach Lease Agreement/ Registration Certificate under Shops and
Establishment Act)

7. Date of opening of company’s Office at Tirunelveli

8. Whether registered with the Registrar of Companies/Registrar of Firms in
India. If so, mention number and date and enclose Registration Certificate
copy. :

y. Whether an assesse ot Income Tax. It so, mention Permanent Account
Number and Taxpayer Identification Number. Furnish copies of Income tax
clearance certificate

10. Whether registered for GST purposes. If so, mention number and date.
Also furnish copies of GST certificate.

11. Copiea of IT Neturna Inst 03 years and GAT Neturn of last ane year

12, Is the Company/Firm a manufacturer of the Fire Alarm System, Bugler
Alarm System and CCTV equipment/ accessories/components, etc
required by the Bank? If Yes, name of the equipment/
accessories/components, etc and place where manufacturing unit is
located. (All manufactured products should be BIS certified)

13. Is the vendor having URC (Udyam registration Certificate). If Yes, submit
the relevant certificate.

14. Have you been prequalified by PSUs / Banks (Public/Private)/NBFCs/
Government Departments etc. for New installation, repair and
maintenance of Fire Alarm system? If Yes, furnish their names, category
and date of empanelment. (Enclose empanelment letter)

15. Do you have presently running contract with PSUs/ Banks
(Public/Private)/NBFCs/ Government Department, etc. for New installation,
repair and maintenance of Fire Alarm System? If yes, enclose Performance
report/ certificate of running contract.
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

16. Details of Technicians positioned at 4 districts mentioned in this TENDER, in
format:
17. Details of relative(s) employed in Indian Bank and erstwhile Allahabad Bank,
if any.
Name:
Relation:
Branch/Office:
Branch/Office last served (if retired):
Contact Details:
Declaration
1. |/ We have read and understood the tender documents and | / We understand that if any false

Place:
Date:
Seal of t

18[Pa

information is detected at a later date, any contract made between ourselves and Indian Bank on
the Basis of the information given by me / us can be treated as invalid by the Bank and I/ We will
be solely responsible for the consequences. | / We agree that the decision of Indian Bank in
selection of bidders/contractors will be final and binding to me / us.

I / We agree that | / We have no objection if enquiries are made about the work listed by me / us
here in above and/or in the accompanying sheets.

All the information furnished by me/us above here is correct to the best of my/our knowledge
and belief,

I/We the authorized signatory of the firm undertake to state that our Firm has proper
infrastructure and resources and is capable of undertaking New installation, repair and
maintenance of Fire Alarm System, Bugler Alarm System and CCTV (including maintenance of
existing Fire Alarm Syslem, Bugler Alarm System and CCTV) installed in 74 branches/ollices of
Indian Bank including all rural areas. We further undertake to state that we would be supplying
all spare parts of quoted modules for a minimum period of 03 years from the date of Installation.

Signature
Name:
Designation:
he Company (Authorized Signatory)

ge
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

Annexure-lll
LIST OF ENCLOSURES
TO BE ATTACHED WITH TECHNICAL BIDS
Sl Nn Sithjert Encluswd
(Yes/No)
1. Certificate of Registration of company/dealership
2. Certiticate ot registration with Income Tax, GST, EPF,ESI, VAT, TAN/TIN etc
3. Details of company owned registered office at Tirunelveli with names of
employees, address, Tel no., etc
4, IT Returns and GST Return
5. Empanelled with govt./public sector/banks
6. Presently running contract work order with govt./public sector/banks
7. STQC/ERTL/ETDC/ISO/BIS/DEALER certificate
8. Customer Reference (other than Indian Bank)
9. Documentation: - product, brochures, leaflets, manuals, warranty
conditions etc.
1. Certiticate that Authorized dealer/Firm/OEM or its Sister Agency have nol
been blacklisted
11. Document(s) in support of any other information
12. Bank Details (Account with Indian Rank, Tirunelveli Branch)
Note:- 1. In absence of any of the information/enclosures or/ and FAKE, WRONG, FICTICIOUS,

FLLACIOUS, etc reporting, the tender is likely to be rejected
The Vendor shall produce/provide original of any documents, required by the Bank for

Verifications.

2.
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

FINANCIAL BID
(TO BE TYPED ON THE BIDDER'S PRINTED LETTER HEAD)

FIRE ALARM JYSTEM

Sl Descripticn Make/ | Quantity Base GST Jotal

No Brand Rate

1. 2 Zone Fire Alarm Panel

2 4 Zone Fire Alarm Panel

3 Rattery

4. Smoke Dctector

5 Electronic Hooter

G Nesponse Indicatar

7. Cabling R

8. Auto-dialer

9. Manual Call Point

10. | Installation Charge (applicable valid for

new installation only. Not applicable for
repair/ maintenance related works)
BUGLER ALARM SYSTEM
Si Description Make/ | Quantity | Base GST | Total
No Brand Rate
1. Control Panel
2. Control Pangl PCB
3, Rechargeable Battery (12 Volt DC)
4. | Auto-dialer (GSM)
5. 12 V DC Hooter
6. Panic Switch
7. PIR Sensor
8. Magnetic Sensor
9. Vibration Sensor
10. | Wiring 2 core cable
11. | Installation Charge (applicable valid for
new installation only. Not applicable for
repair/ maintenance related works)
20|{Page
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RATE CONTRACT FOR NEW INSTALLATION, REPAIR AND MAINTENANCE-OF FIRE ALARM SYSTEM,

BUGLER ALARM SYSTEM AND CCTV

(INCLUDING MAINTENANCE OF EXISTING FIRE ALARM SYSTEM, BUGLER ALARM SYSTEM AND CCTV)

ccrv

=]

Description

HD DVR / NVR 4 Channel

Make/
Drand

Quantity

Base GST | Total
Rats

HD DVR / NVR 8 Channel

HD DVR / NVR 16 Channel

Colour Monitor

D IR Dome Camera

HD IR Bullet Camera

= x ~o|valwini=lz o

CCIV Cable

Hard Disk Drive 2TR

HarA Lhale Linve 411 m

=
©

SMPS for 4 Camera

=
[EXN

SMPS for 8 Camera

=
A

PVC Conduit Pipe

=
w

Installation Charge (applicable valid for
new installation only. Not applicable for
repair/ maintenance related works)

MAINTENANCE CONTRACT (4 mandatory visits per year on quarterly basis. In addition, visit on call as

and when required without any additional charges)

5 No AMC for AMC rate per AMC 14le per
Annum(Rs) Quarter(Rs)

1 CCTV System g

2 Offsite ATM - CCTV

3 Burglar Alarm System

4 Fire Alarm System

5 Offsite ATM- BAS

Signature

Place: Name:
Date: Designation:
Seal of the Company (Authorized Signatory)
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