
 

CO: Digital Banking Division 

15.03.2022 

 

 

NOTICE - II 

 

Sub: Request for Proposal (RFP) for Supplying, Printing, Personalization and Dispatch of 

EMV Chip cum MagsTripe RuPay, VISA & MASTER Dual Interface Contactless DEBIT Card 

(NCMC).  

Ref: CO/DBD/CARD/3013/R1/2021-22 dated 18/02/2022 

 

In our responses to the queries raised during pre-bid meeting, please note the additional 

amendment for the below clause  

 

RFP 

Clause/ 

Title 

Page 

No. 

RFP clause Amended Clause 

26. 

Payment 

Terms 

 

39 Payment will be made on a monthly 

basis only after submission of invoices, 

production and dispatch MIS along with 

PODs and detailed sheets separately, 

for Non Personalized (Instant) and 

Personalized Cards for the actual 

number of Welcome Kits personalized 

and dispatched per the Bank’s 

instructions. Dispatch will be deemed 

complete only when cards are 

dispatched and MIS of the same with 

PODs is provided.  

There will be no advance payment 

made by the Bank to the bidder for any 

part of the services within the scope of 

work. 

For supply of Card plastic including 

EMV Chip, the Bank will make 

payment within 30 days of 

submission of the invoice (with all 

required supporting documents), 

after proper production of the order 

of cards plastics. However, safe 

keeping of the cards plastic and 

maintenance of the same will be at 

the risk and responsibility of the 

selected bidders. 

For Card personalization and 

welcome kits, the Bank will make 

payment on a monthly basis after 

submitting MIS for deducting 

penalty, if any, as per this RFP 

within 30 days of submission of the 

invoices (with all required 

supporting documents) & after 

proper completion of the 

personalization, administration, 

stuffing and dispatch of the cards 

pertaining to the data supplied by 

the Bank. 

There will be no advance payment 

made by the Bank to the bidder for 

any part of the services within the 
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scope of work. 

Eligibility 

Criteria 

(Sl. 

no.5) 

50 The Bidder should have personalized & 

supplied at least One Crore 

(1,00,00,000) EMV and/or DI Debit 

Cards (RuPay/VISA/MASTER) (out of 

which atleast 40 Lakh DI Debit card) for 

Scheduled commercial Banks in India 

and supplied directly to Bank during 

period from 01.04.2020 to 31.01.2022. 

The Bidder should have 

personalized & supplied at least 

Fifty Lakh (50,00,000) EMV and/or 

DI Debit Cards 

(RuPay/VISA/MASTER) (out of 

which atleast 30 Lakh DI Debit 

card) for Scheduled commercial 

Banks in India and supplied to 

Bank during period from 

01.04.2020 to 31.01.2022. 

 

 

It may please be noted that this Notice-II form parts of the RFP document. 

 

Copies of the RFP and Notice II are to be used as the bid document and should be submitted as 

such duly signed by the bidder’s authorized official on each page. 

 

 

Indian Bank. 
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