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ALLAHABAD 

i.,sjlq qIq14:jcl ZONAL OFFICE: MUMBAI(WEST) 
--fl cp-i[jqL Manish Commercial Centre, 

216 t, * 216 A, Dr. Annie Besant Road, 
iir -400030 Worli, Mumbai- 400 030 

'-fl/ Telephone: 24921986 / 24923246 I'1 /Fax: 24964644 e-mail: mumwest.property@indianbank.co.in  

Ref :ZOMUM(W):PREM:MHB:2022-23 Date: 18.07.2022 

To 
The 

Dear Sir, 

Sub:- Tender for supply and installation of EPABX System at Indian bank Zonal office Mumbai 
West at First Floor B Wing, 101, Neo Vikram CHSL, Sahakar Nagar, New link Road, 
Andheri West, Mumbai - 400058. 

Anent the above, please submit the sealed quotes for supply and installation of EPABX System 
at Indian bank Zonal office Mumbai West at First Floor B Wing, 101 , Neo Vikram CHSL, 
Sahakar Nagar, New link Road, Andheri West, Mumbai - 400058. Quotations will be opened on 
02.08.2022 at 15.30 Hrs. Quotations are to be submitted in your letter head to Zonal office 
Mumbai West as addressed above. 

A Mitel Mi-Voice 470 - a Unified and Collaborative Communication platform which integrate 
various IP Based communication services andapplications. 

* It is an open system based on global standards. 

* It is a solution to the increasing demand for Unified Communication, Collaborative, 
Multimedia and Comprehensive mobile Solutions. 

- Embedded HD Video, Unified Communications, Collaborative & Multimedia 
Services,Mobility Solutions. 
Support Wide variety of user centric desktop, cordless, video and soft- phones. 

$ Support variety of mobility solutions like DECT, 



* Excellent networking capabilities. 
Support open standard interfaces like XML, LDAP 

* Communication solution for 4 to 600 users. 
* Support up to 14 PRI , Analog Trunks ,SlP Trunk. 
* Investment protection and low TCO 
* 19" Rack Mountable chassis. 
f Solution is based on Mitel 470 Communication Server 
* Supports variety of Terminals SIP Phone, Video Phone, Legacy Analog Phones,Digital 

Phones & DECT Cordless Phones, soft phones. 
* Support UC, CTI, fax, email Integration. 
* Effective solution for Hospitality, Call Centre & Networking applications. 
-* Easy administration & Maintenance. 

The ricina details with auantities are as under 

SI. 
No Item 

Description 
Qty in 
'° 

Unit 
Price 
(INR) 

Amount 
(INR) 

EPABX Brand name: 
Mite! Mi voice 470 Communication System equipped 
with 

• 1PRI 
• 100 Analog Extensions 
• MDF 
• 19" Rack Mountable 
• 1 Year Warranty Service Support 
• 1 no of 6940 IP Phone 
• 1 no std operator console model of 6873i unit 

with DSS panel 
Features: 

v' 19" Rack Mountable Chassis 
V' Distributed Architecture up to 128 Nodes 
V Centralized Management & Configuration 
V Support SIP extension & SIP Trunk 
V Support IP Video Phone 
V Support BYOD (Smart Phone I Tablet I 

Computer) 
V Support Contact Center Application 
V Support CTI 
V Support Hospitality Solutions 
V DISA 
/ (some of the features will be 

supported withadditional hardware I 
license and at cost) 

2 Analog Phones: Mode I- Panasonic 400 100 
100 pair MDF with Krone and tracing and punching of 
field side cable 

One Time 



Z. al Ma. .ger 

4 Installation and commissioning Charges One Time 

5 GST 

6 TotalofSlNolto5 

7 Disposal of existing EPABX Model no BP 250 of 
AASTRA 

Per unit 
Existing 

Assembly 

The rates should be inclusive of installation, assemble and taxes. The warranty for the product is 1 
year from the date of installation. The material should be delivered and installed within 15 days from 
the date of work order. Payment will be released within 15 days (working) from date of submission 
of required documents. Bank reserve the right to cancel the tender without assigning any reason. 
Incase if the vendor fails to complete the job within the stipulated time, he will bear the cost of 
penalty @1% of contract value Per Week till completion of work after the scheduled time period. The 
maximum limit of the penalty amount is restricted to 10% of the total value of the jobs. 

Thanking You 

Ys rsfaithfully 
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