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INDIAN BANK

ZONAL OF'FTCE DIBRUGARII

TENDTIR FOIT

ENGAG OF AGENCIES OF REPUTE DGR /
SE CIES YMENT

SERVI ARMEI) UARDS AT VA OUS BITAN UNDI,IR
DIBRTIGAIITI ZONE

IMPORTANI'DATES

DATE OF ISSUE OF TENDER : 02 NOVEMBER 2022.

LAST DATE OF SUBMISSION OF TENDER : 16 NOVEMBER}L22.TIME: UP TO 4:00 pM

DATE OF OPENING OF TENDER : 17 NOVEMBER 2022.TIME: UP TO 3:00 PM
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TENDER FOR ENGAGEMENT OF SECI-IITITY AGENCIES OF REPT]TII ROTH DGR /
REGISTERED AND PRIVAI'E SECTJRI'TY AGENCIIIS F'OR DEPI,OYMENT OF 29
(TWENTY NINE) EX.SERVICEMEN ARNTIID GUARDS WITII .I2 [}OITT.I I)ITBI, / I'AG
GUN AT VARIOUS I}RANCHII]S UNDER DIBIIUGARH ZONE.

lndian Bank Zonal Office, Dibrugarh, invites sealed offers under two bid systems from reputed
Private Security Agencies (PSAs) for providing 29 (Twenty Nine) Ex-servicemen Armed Guards
for guarding of Bank's Branches / Offices / Currency Chests under the jurisdiction of Zonal Office
Dibrugarh.

Name of the Work:
Engagement of Security Agencies for Providing 29 (Twenty Nine) Ex-servicemerr Arrnecl Guards
under Di rh Zone of the Bank

Earnest Money Deposit (EMD):
Rs 25,000/- (Rupees Twenty Five Thousand only by way of DD favouring 'lND|AN BANK' payable at
Dibrugarh - Refundable).

Sealed applications are invited on behalf of lndian Bank Zonal Office Dibrugarh for the above
mentioned work from Private Security Agencies. The applications shall be opened at the Zonal
Office at the above specified time. The Authorized representatives for participating Agencies are
requested to be present at the time of opening, if they so desire. lndian Bank reserves the right to
reject any or all the applications without assigning any reason thereof.

Conditional tenders, late tenders and tenders without EMD will summarily be rejected. Any tender
received open, or not meeting all the tender conditions is liable to be rejected.

The Bank is not bound to accept the lowest tender and reserves the right to accept or reject any
or all the tenders without assigning any reason, whatsoever.

Submission of a tender by a tenderer implies that he has read this notice and other contract/tender
documents and has made himself aware of the scope, specifications, conditions, liabilities and
duties bearing on the execution of the contract.

It is clarified that there is no Employer - Employee relationship between the Bank and the contractor
in the engagement of security guards and that the contract is not a contract for employment.

Central Minimum Wages will be applicable for this tender

Place: Dibrugarh
Date: 31 .10.2022

1, Period of Issue of Tender Date - 02 November,2022 to 16 November?O?Z
.) Last date arrd Time for submission

ofTender.
Date - 16 November,2022 up to 4:00 PM

3 Date and Time for opening of the
TechnicalBid.

Date - 17 November,2O22,03:00 PM
Venue: Indian llanl<, Zonal Ofrice, I)ibrugarh.

4 Date and Time for opening of
FinancialBids.

Date and time for opening of FinancialBids
shallbe advised separately after evaluation of
TechnicalBids.
Venue: lndian 13ank, Zonal Off ice:, Dibrugarh.

nager
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U TI PRIV CURITY IES S SER
I. Bid Submission Process

Interested parties shal1 submit thcir oflers jn sealed covers super scribe6 as:
"Tender Submission by M/s ....(Agency Name) to Inclirm Rank Tenderdated....... ." for providing Br-Servicemen Armed Guards with Gun for Bank's
branches I Office / Currency Chests under Dibrugarh Zone. The Bid shall contatn 2
seperate sealed covers viz., (a\ Technical Bid with EMD (b) Financial Bid.

(il Part 1- Techqical Bid for Armed Securitv Senrices Technical bid (consists
ribed 'Technical Bidof Annexure I,II,III), in a separate sealed envelope, super-sc

Engagement of Private Security Agencies for Providing Ex-Serrricemen Armed Gtrards
under Dibrugarh Zotte' and shall contain the details required to be fur:nished by
tendering Agencies, as enumerated under the heading Eligibility Criteria of this document.
The cost of application Rs.500/-(inclusive of GST) (Non-refundable) and EMD of Rs
25,OOOl- (Rupees Twenty Five Thousand Only) (Refundable) Both Cost of application
and EMD to be submitted separately through DEMAND DRAFT only, favouring Indian
Bank, payable at Dibrugarh respectively, has to be enclosed in absencc of r.l'hich the bid
will be rejected.

Pafi2- Guards Senrices. Financial bid(Annexure
IV), in a separate sealed envelope should be super scribed as 'Financial Bid
Engagement of Private Security Agencies for Providing Ex-Senricemen Armed Guards
under Dibrugarh Zotre' and shall contain nothing but price aspects without any
conditions. The Financial bid is for providing llx-Servicemen Armed Guards with 012l3or:e
DBBL / PAG Gun for guarding of various branches/offices/Currcncy Clrest under the
jurisdiction of Dibrugarh Zone.

f (ii| The above sealed Bids should be placed in a sealed envelope which should be super
scrl en Armed Securi Guards with .L2 Bore DBBL ,AG

Gun" should be addressed to "The Assistant General Manager/Zona| Manager, Indian
Bank, Zonal Office, Dibrugarh and should be submitted to the Zonal Office in person or
by way of Post / Courier latest by 4:OO PM on 16 November 2022.

(iv) Tender should be submitted within the prescribed date and time. Offr:rs received iate
will not be accepted. Indian Bank will not be responsible for any postal/couricr deiays.

Interested Agencies may collect the blank Tender form in person from Indian Bank, Zond,
Office Dibrugarh on payment of the application fees of Rs 5OO/- (inclusive of GST)
through DD favouring Indian Bank, payable at Dibrugarh. Tender forms u,ill not be sent
to any agency by post from our office.

Tender forms can also be downloaded from Bank's website UA l4a,f4q[A!-itall<,-l$" and in
such cases, the Agency shall have to enclose the application fees of Rs.SOO/(inclusive of
GST)- by way of DD favouring Indian Bank, Payable at Dibrugarh along with the
Technical Bid, at the time of submission of Tender.

The successful bidder shall give an underl.aking that he would abide by thc provisions of
Employees Provident Fund and Miscellaneous Provision Act 1952 and ESIC Act,
L948, The Minimum Wages Act (Central Govt.), The Payment of Borrus Act, The
Payment of Gratuity Act,1972, The Workmen Compensation Act.
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The Bank reserves the.right to verify any information/document furnished by theTenderer, should the circumstances so warrant in the overall interest of the B:rnl<
Tender submitted in accordance with the terms & conditions and completc in al1 respccts& as per Performa only will be considered. The word 'Bank'indicated in this notice a:rdenclosed documents would mean ,INDIAN BANK,.
The tender shall remain valid for acceptance for a period of 90 days from the date of itsopening' If any Contractor / Agency wilhdraws its tender upon "**a of contract / during
the- contract period, then the l3ank shall be at liberty to forfeit the Earnest Money Depositand Security Deposit.

Jhe PSA engaged wili have to enter into a written service level agreement with the bank;the agreement will seek to retain an appropriate level of control o-ver the security agency /service provider (vendor) and the right of the bank to intervene with appropriate meisures
to meet legal, statutory and regulatory obligations.
The Bank reserves the right to reject any I all applications without assigning any reason
whatsoever an.d aiso to confirm authenticity of thi lacts submitted by the bjdders.

The Bank reserves the right to vary the quantity of Guard services proposecl to be engagcd
through this RFP / Tender upto + 21o/o of euantity stated above.

2. EVALUATION PROCESS: Tenders will be evaluated in the following stages:
Stage I: Technical Bid
(a) Technical Bid will be opened at the date and time specified. Incomplete Offers, i.e.,
offers not accompanied by the mandatory document-s as mentioned in the tcnder zrnd
Tenders received from any Blackiisted Age:rcies by the Bank or any othcr .t)ublic Sector
Bank document shall not be considered for evaluation, tender summarily rejected and
EMD shall be returned.

(b) The Tenders will be evaluated against the stipulated minimum eligibility criteria purely
based on valid documentary proof submitted by the PSAs. Tenders not complying with all
the eligibility criteria at the tjme of submission of tender documents will be rejected. In
addition, 'Score Cards' will be prepared during the Technical Evaluation P::ocess with
weightage given to certain parameters. l'his 'Score Card' does not debar any PSA for
qualifying in the Technical Bid, however have significant role in ascertaining L1, L2 & L3
Bidders during Financial Evaluation Process. A detail of 'Score Card' is given in the
succeeding paragraphs. It is the Bidder's responsibility to provide authentic proof with
documents, fo1 all the parameters mentioned in the section "Technical Criteria", duly
stamped and signed by authorised official.

(c) Technical Bid should be complete in all respects and contain all information asl<ed for
in this document. It should not contain any price information. (If price information is
given in Technical Bid, the Tender will be disqualified). It should comprise of thc
following:

. Covering letter on the prescribed format (Annexure-I).
o DD for Rs 500/- favouring Indian Bank, payable at Dibrugarh i.e. Cost of Tender

Forms, if downloaded from Bank's website.
o Earnest Money Deposit of Rs 25,OOOl- in the form of Dl) favouring Inclian Bank,

payable at Dibrugarh.
o PSA profile as per Annexure II.
o Details of reference sites as per Annexure-Ill

Stage II: Financiat Bid
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Financial bids received from the shortlisted/Technically qualified agencies shall only beconsidered for evaluation. The Financial Bid should contain all relevint rates and chargesand the rates should be quoted per guard in Indian Rupees only for Armeci guard in thespecified format as per Annexure -IV. The rates quoted in the Financial Rici should be asper the Minimum Wages notified by the Chief Labour Commissioncr (Ccntral), Govt. ofIndia, Ministry of Labour & Employment, New Delhi from time to time inclufiing other
wage components. Date and time of opening of Financial Bids shall be intimated b5iway of
email to the eligible Agencies.

Note :- If more than 03 PSAs have quoted same price in the financial bid, then final
selection of Private Security Agencies will purely depend upon the mark secured in the
'score'card' as per the weightage for ascertaining t t , L2 &, L3 psAs.

Format of 'score card' for those Technically eualified psAs is below:-

---- Marks

Splitting of Order:
The Bank can split the order amongst the Private Security Agencies who have been
identified as Ll Agency. Bank at its sole discretion may also choose to allocate the
order upto maximum of 3 Agencies provided the qualified Bidders are willing to
match the Ll Price. It L2 & L3 are wiliing to match the L1 price, then tl-rc rvork may be
shared amongst the 3 in 50:30:20 ratios. I'Iorvever, if only L2 or L3 is willing to match tl,e
L1 Price, then the work allocation shall be done on 60:40 ratios. Notlvit.hstanding the
above, where the work is less and if Bank finds that it will be suitable to manage the work
with only one Agency then the entire work can be allotted to only one Agency at the
discretion of the Bank.

3. Period of Contract:
The Engagement shall be for initial period of one year and extendable thereafter, year wise
for a maximum of TWo years (Total 03 ycars) at the same rates and cor-rditjons at the:
option of the Bank subject to satisfactory performance of the Agency keeping the
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Name of PSA PSA 1 PSA 2 PSA 3 PSA 4
Curren t Engagement/ Empanelment with other pSBs
(excluding Indian Bank)/ Pvt Bank / pSU

[More than 4 PSBs/PSUs: 5 Marks,
3 to 4 PSBs/PSUs: 3 Marks,
02 PSBs/PSUs: 1 Mark

---- Marks ---- Marks ---- Marks

---- Marks

---- Marks

No. of Armed Security Guards under Current
engagement with PSB (excluding Indian Bank)/ pvt
Bankl PSU etc)

[More than 300 Sec. Guards- 5 Marks,
201 to 300 Sec Guards - 3 Marksl
150 to 200 Sec Guards- 1 Mark
Confidential Report from PSBs/PVBs/ PSUs (any 2)

[Excellent- 5 Marks,
Good- 3 Marks,

1

---- Marks

---- Marks

---- Marks

---- Marks ---- Marks ---- Marks

Registered with DGR

3 Marks
Training Facility

[Own set-up- 2 marks,
Tie- with other es with an nt- 1

TOTAL MARKS OBTAINED of 20

---- Marks ---- Marks ---- Marks ---- Marks

---- Marks ---- Marks ---- Marks

option of clause mentioned in para below
and a-lso
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d '*nil lndian Bank

ss EE-rtrrsr{ tI.LASIA!D

---- Marks



eiq-g OTgf{q B{rrdZZonat Offi ce Di brugarh

tftrr qt(ff,/ct iring chapari

d. om. Sr-6-,r fl-g /T.R phukan Road

Eqrr6/ oibrugarh

ft-c/pt rrt-zgeoor (sftt-rl /Assa m )

rt ,l

YOUR OWN BANK ATWAYS WITH YOU
e-mail : zodibrugarh@indianbank.co.irl
Website : www.indianbank.in

Bank will reimburse to the PSA the net impact due to increase in minimum wages a1.d /or Dearness Allowance by the Government of India on submission of claim with
documentary proof.

If the perfonnance is found unsatisfactory at any point of time, the contract is liable to be
rescinded by the Bank.

4. Notice of Termination :
The Bank reserves the right to terminate the contract at any point of time during the
period of Engagement by serving a notice of 30 days on the agency with or without
assigning any reasons thereof.

5. Earnest Money Deposit
Earnest Money Deposit of Rs.25, 000/- (Rupees Twenty Irive Thousand only), in the form
of Demand Draft drawn in favour of Indian l3ank, payable at Dibrugarh. The BMD should
be enclosed with the Technica-l bid. Offers not accompanied with Earnest Money Deposit of
Rs.25, 000/- will not be accepted Bank suaran tee in lieu of Earnest deposit
will not be accepted. No interest will be payable on the EMD. The EMD will be returned
to the unsuccessful bidder. EMD will form part of Security Deposit of successful bidder.

6. Security Deposit:
The Bidder, whose rate is accepted, will be required to furnish an equivalent to one
month's billing amount in the form of a Demand Draft/ Bank Guarantee favoring
Indian Bank. The EMD amount will be returned back to successful bidders after issue of
work grder. and submission of Bank Guarantee. The EMD of Bidder, whose rate is
accepted, shall be forfeited in case he does not remit the Security Deposit as mentioned
above of the Contractual amount within 7 days from the date of issuance of work order.

7. Agreement Between the PSA and the Bank:
The successful Bidder should execute Agreement with the concerned Branch/Office on
non-judicial Stamp. Paper of appropriate value on the standard agreemenl. form of the
Bank as given at Annexure-V. It is understood that the PSAs, who are willing to offer their
Armed Guards services in response to this Tender have read all the terms and conditions
and have agreed to all the Terms & Conditions without any modifications. In all practical
purpose, BranchlZonal Office will be the nodal office for deployment of guard.

8. Validity of Offer:
The offer will be valid for a period of 90 days from the date of opening of tenclers.

9. No Commitment to accept any or all tenders:
The Bank reserves the right to accept I reject any or all tenders received without assigning
any reasons thereof.

10.Pre-Bid Query:
For any clarifications/queries, regarding the tender, agencies may contelct on ernail ID
given below.

Pre-Bid Query / Clarification
E-Mail ID zodibru garh@indianb ank. co. in

Onl u to 05. LL.2022, by e-mail

1 1. Miscellaneous:
(a) The Bidder shall be bound to perform the work during the contract period at the rates
and amount quoted. On acceptance of the bid, the name of the authorized rcpresentative
of the Contractor who would be responsible for taking instructions from the l]ank shall he
communicated to the Bank

Page 6 of 23
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(b) Anv tax in respect of this contract_shall be payable by the contractor / Agency onlyand the Bank will not entertain any claim whatsoever in this respect except Goods andSenrices Tax (GST).

(c) The Contractor / Agency shall give a list of his relatives working with Indian Bankalong with their designations and adtresses.
(d) No former employee of Indian Bank is allowed to work as a Contractor or as an
employee of the Contractor within one year of his retirement / resignation from the Bank,s
!ervic;, without prior permission of the Bank. The Contractor has"to give a declaration tothis effect.,.'
(e) This contract is liable to be cancelled if either the Contractor or any of his employees is
foun-d at any time to be such a person who had not obtained the peimission of the bank
as aforesaid before submission of the tender or engagement in the Contractor's servicc.
(0 Canvassing in connection with this bidding process is prohibitecl ancl the tender
submitted by the Contractor / Agency who resort to canvassing wiit be black listed.
The units registered under Single Point Registration Scheme of NSIC are eligible to get the
benefits under Public Procurement Policy for Micro & Small Enterprises (tUSfs) ,* .rlotifi"d
by the Government of India, Ministry of Micro Small & Medium Enlerprises, New Delhi.

ELIGIBILITY CRITERIA
1. Technical Criteria
The preliminary evaluation will be done on the foliowing parameters and Tenders from
Private Security Agencies not conforming to these parameters will be rejected.
' a) The Private Security Agencies should be registered company, registered partnership

firms, Limited Liability Partnership or Proprietorship of repute for providing private
Security Guards' services.

b) The Private Security Agencies should have at least one office of their own with
telephone, fax and email facility in the jurisdiction of the Assam State I Zonal
Oflice and having their own supervisors at that place (Proof to be submitted).

c) The Private Security Agencies should have valid license in accordance with Section
4 aad Section 7 of Private Security lR.egulation Act 2005 to operate in the state of
Assam, Arunachal Pradesh & Nagaland. Merely submission of application to
licensing authority will not be entertained.

d) To be registered with respective Guard }3oards ( In State - whcrever applicablc)

. e) The PSA should be in business since last 5 years as on 31.03.2022.

0 PSA should have a track record of providing Ex-Servicemen Armed Guards with
weapon to Public Sectors I Pvl Ranks / Public Sector Undertaking for at least 3
years as on 3L.I0.2O22 (Copy of the deployment orders to be provided).

g) It should have audited balance sheet of last three years. (For thc previous lY,
provisional certificates from CA will also be considered).

h) The PSA should have a sound financial record. It should not have incurred loss in
any year in the last three years. (Audited Balance sheet to be submitted to support
this. For previous FY provisionai certificates from CA will also be considered).

i) PSAs should have Registration under Shops & Establishments
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PSAs should have a valid certificate from ESI corporation.

PSAs should have a valid certificate under EPF & Misc. provisions Act 1952.
PSAs should have docu,ments proving compliance of Minimum wages Act 194g andother Labour laws-and rules (Wage stip, payment made to ESI, pF organizations
should be produced).

m) PSAs should have Income Tax PAN and should have submittecJ thcir: Income taxreturn for last three years (For previous FY provisional certificate from CA will also
..,,h",,"9rside1ef],,1

.n): PSAs should, have :their own infrastructure for training their guards or have
documentary evidence for arrangement with recognized training institute(s) forgetting their Guards trained before deployment with firing practice once in a year.

o) PSAs should have credible supervisory Infrastructure.

n). !tt9 following aspects will be given due weightage:
i. Being Registered / sponsored by Director Generaf of Resettlement (DGR), Ministry

of Defence, R K Puram, New Delhi.
ii. Providing such services to Public Sector Banks, Private Banks and public Sector

Undertakings
iii.Current engagement/ experience in rleploying Security Guards in l)SBs/ pVBs /

PSU.
iv. Training Facilities Available

2. Manpower Criteria:
The Armed Guard deputed by PSA for deployment should conform to the following norns
before hand:-

1. He should be physically fit and mentally sound in all respects.
2. He should not be above 50 years at the time of deployment. Age bar of 50 years is

relaxed for the existing guards who were already on the job and wr:rc depioyed in
our Bank's Branches before attaining the age of 50 years of age. The Senrices of
deployed armed guard will not be allowed to continue beyond 6O years under
any eventuality.

3. The Armed Guard deployed by the PSA will be in proper, presentable uniform of
PSA while on duty along with the gun (.l2Bore DBBL)iPAG and 10 serviceable
Cartridges.

4. Fitness certificate of the gun from authorised armourer shoulcl erlso be ensurccl
before deployment of armed guard at the branch.

5. The Armed Guard should NOT be in Low Medical Category i.e. should be physicaliy
Iit and mentally sound in all respects. Medical category recorded in the discharge
book of the ex-servicemen or ex-para military personnel only will be considered.

6. The Armed Guard should har" valid 
-gun 

license in his narne for the
firearmf weapon for the State he is being deployed.

7. The duty of the Security Guard with arms wili be to keep a watch over persons
visiting the Branch premises where ever deployed.

8. Escorting cash remittances to & lrom the Branch. The use of firearm by the
Security Guard will be in terms of provisions of Indian Penal Code, Sec. 96 to 106.

i)

k)

U
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(Letter to the Bank on the pSA letterhead)
Anne>Illgg-_;l

To,
The Assistant General Manager
Indian Bank,
Zonal Office Dibrugarh

Dear Sir,

!lg-:"tl Your Tender for Deployment of Ex-Servicemen Armed Guard with .12 BoreDBBL / PAG Gun for Dibrugarh Zone.

With reference to your tender notice posted on your website with effect from
, having examined and understood the instructions, terms and conditionsforming part of the tender document, we hereby enclose our ofier for Armed Security

Guards'services as detailed in your above referred tender.
We confirm that we have not been disqualified/black listed by any Bank/pSUs/
othei Government Organisation for deployment of Security Guards whether
armed or un-armed.
We further confirm that the offer is in conformity with all the terms and
conditions as mentioned in the'l'encler.
We also con{irm that the offer shall remain valid for 90 days from the last date
of submission of the tenders.
We hereby confirm that we have read the terms and conditions given in the
tender document and fully agree to them. we shall deploy thJ guards in
conformity to the criteria of Armed Guard and release payrnent to guard as per
wage components specified by the Bank.
We understand that the Bank is not bound to accept the offer either in par-t or
in full and that the Bank has the right to reject the offer in full or in part
without assigning any reason whatsoever.
We accept all procedures adopted by your Bank during this Tender Process for
the selection of PSA.
We enclose herewith Demand Drafts for (1) Rs 25,000/-/- (Rupees Twenty Five
Thousand on\r) towards EMD and (2) Rs. 500/- (Rupees five Hundred only)
inclusive of GST, towards tender document fees favouring Indian Bank and
payable at Dibrugarh. Details of the salne are as under:

1

2

3

4

5

6

EMD
1 DD No.
2 Dated
3 Naqe of Issuing Bank & Branch
4 Amount

Yours faithfully,
Authorized Signatory

(Name & Designation, seal of the Iirm)
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Aurrerure:lI
PSA PROFILE

1. General Information
1

2 Status of Applicant (Company, Partnership, Prop etc)
3 Address of the Office
4 Address of the Local office
5 Name of the Contact Person
6 Date Of tion DD MM YYYY
7 of the as on

- 
Yealg:*_ _lVIonths

B PF tion Number
9 GST Number
10 ESIC Code
11 PAN No.
t2 TAN No
13 Total No Guards Armed & U as on.
t4

15

2. Details of
last three

Services being provided in the Public Sector Banks (Provide details of

3. Financial Details

*For FY 1-22 provisional certificates from CA will also be considered.
I / W,g have-read the instructions appended to the Performa and I / We understand that if
any false information is detected at a later date, any contract made between ourselves and
Indian'Bank on the basis of the information given by me / us can be treated as invalid by
the Bank and I / we will be solely responsible for the consequences.

I / We agree that the decision of Indian Bank, in selection of PSAs will be final and birrding
to me / us.
All the information furnished by me/us above here is correct to the best of my/our

knowledge and belief.

I / We agree that I / We have no objection if enquiries a.re made about the work listed by
me / us here in above and/or in the accompanying sheets.

Place
Date:

SIGNATURE:
Name & Designation & seal of the Company

Name of Bank Zone No of Guards Date of Start of
Business

State

Financial Year Audited Balance
sheet provided

Turn Over of the
Company

Profit of the company

20L9-20 Yes/No
2020-21 Yes/No
202L-22* Yes/No

Page L0 of 23
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List of Enclosures (Certified photocopy o0
Sno Document

Certificate of Registration Of Company /Partnership
Deed/ Letter of Proprietorship etc

f ick if Ilnclosed
1

2 Incorporation Certifi cate
3 Shop and Establishment Certificate of Local Office
4 Certificate of Registration with Income Tax Authorities
5 Certificate of Registration for GST

Certificate of Registration with EPF
Certificqle of Registration with ESIC
Certificate of Registration with PSARA

6
7
8
9 Audited Balance sheet & P&L Statement for last three

FYs (For previous FY provisional certificate from CA will
also be considered)

10 Copies of T\rrn over Certificate, Tax Returns and
Assessment orders for last three IrYs (I,'or previous IrY
provisional certificate from CA will also be considere d)
Letter of Engagement with Public Sector Banks (Enclose
letter/Work Orders).

11

L2 Training Infrastructure Records. Please furnish the
agreement with the training center or declaration of own
training center as the case may be for the state for which
the bidding is being done .

13 ISO Certificate, !!4pp!cable
Copy of Valid PASARA llcurse
Proof of having 150 Empioyees In the company (

Documents to be supported by Name of Empioyee ,

Location of the employee, EPF Number , ESIC Number,
Bank account details of the employee clearly stating the
Bank Account Number , Bank Name and Branch)

14
15

16 EPF Register of employees of last 12 months.
t7 EPF Challans of last 12 months

ESIC Cha]lans for last 12 months18
19 ESIC Registers of last 12 months
20 Proof of transferring the salary of the Guards through

Bank Transfer (details of last 12 months)
2l GST payment record for past one year
22 Letter for Authorised signatory on behalf of PSA for

submission of tender document and signing of
Agreement, if empanelled at later stage, on behalf of
PSA.

NOTE: In ABSENCE of any of the information/enclosures OR any FAKE, WRONG,
FICTICIOUS, etc. reporting, the tender will be rejected. The Vendor shall produce/provide
original of any document, required by the Bank for verilication.

SIGNATURE with I)IISIGNATION:
NAME OF THE FIRM / AGENCY WITH OFFICI' SI'AMP

DATE

Page 11 of 23
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Sno Name of the Public
Sector Bank/
Organization

Address Name of the
Contact Person
& contact
number

Details (PO
No and
Date of the
First PO).

1

2
3

6
7

Annexure III
Details of the Reference Site of the company

Total No of
deployments
as on date

Place:
Date:

SiGNATURE:
Name & Designation & seal of the Company

Note: - This Certificate is to be signed by an Executive in the rank of atleast an AGM or Above

1. We confirm M/s (Name of PSA) has been awarded with a contract for
engagement of PSA Guards in our Organization w.e.f

2. The Services rendered by M/s towards provision of PSA Guards in
our organization is found : Excellent / Good / Satisfactory, (Select any 1)

This certificate is valid for a period of 2 months and issued without prejudice, on the sole request of
the Agency towards Tendering Process in lndian Bank.

(Signature)

Name of AGM / Equivalent Officer
Place:
Date:
Oflice Seal

3
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An{rexure - IV

FINANCIAL BID-4.RMED GUARDS

Sccurity G-uards
Arms

Allowancqs - Bonus. ESI a,nd EPF and others: Eiigible Bonus to be paid atleast by gtrr
month of contract and relevant proof to be submitted. Extract of Form D (if applicable)
submitted to Labour Authority for having paid Bonus to be produced to the Bank. Firm
will submit the proof of depositing the ESI and EPF contributions each month as
described in the tender clauses. Thc firm will follow all the guidelines/ procedure as per:
the law applicable related to above mentioned allowances and for the p;ryment of the
wages.

We hereby confirm that the Basic plus VDA quoted above is not less than the current
minimum wages stipulated by the Ministry of Labor and Emplo5,rrnent, Government of
India and that other mandatory charges, i.e., EPF, ESI, EDLI & Bonus etc. are in
conformity with the provisions of the respective Acts. We further agree that the Financial
Bid will be rejected if any of the above r;rtes and amount is not in compiiance with the
respective statutory 1aws.

DATE

SIGNATUI?N

DESIGNATION :

NAME OF TFIE FIRM / AGENCY WITH OFFICE STAMP

SR.
NO

DESCRIPTION

Area A Area B Area C
1) BASIC (MINIMUM WAGES)+ VDA for 26 days

2l Employees State Insurance (ESI)

E.P.F. (incl. EDLI & Admin Charges)

s)

BONUS - if applicable.

Uniform Charges @ (Amount in Rupees)

6)

A Sub Total - A (1 to 6f

7)
Service Charges (includes Administrative and
Su unt in Ru

8) Total (Sr. no. A + 7l

GST as applicable Additiona-l Additional Adclitional

Page 13 of 23
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for g ut, bid
a) Bidders have to submit the price bid in the standard format only provictecl by the Bank.Bank reserves the right to reject the bicls which have not t."r, su bmittecl in the

standard price bid format.

b) There will not be any change in the rate agreed upon. However, Bank will reimburse tothe PSA the net impact due to increast in minimum wages and / or Dearness
Allowance by the Govirnment of India on submission of claim ir.ith do",lmentar5r proof.

c) Engagement of Security personnel rviLl be for initiai period of one year and
thereafter renewable every year for further period of twoyears at tlre same rates
and conditions at the option of the Bank subject to satisfactory performance of
the Agency and also keeping the option of the clause (b) above.

d) Monthly wages to be arrived at as per provisions of the latest Central Govt.
notification on Minimum Wages. The minimum rate of wages includes the wages for
weekly day of rest also. Hence, monthly basic wages plus variable Dea::ness
Allowance (VDA) will be calculated on 26 days as per prevailing Act and Rr-rles.

e) A1l statutory and social security obligations like, EPtr', ESI, Bonus etc (if applicable) at
applicable rates at present are to be necessarily added. Price bids without the above
statutory and social security obligations or with incorrect provisions are liable to
be rejected. it is the contractor's responsibility to ensure that all statutory payments
and wages as per Central minimum wagcs are paid to the security guards.

0 From Sr. No. 2 to Sr. No. 7, feasible amount has to be filled. Irinancia-l Rids rvith
Abnormal / Nil amounts will not be considered. it is the contractor's responsibility to
ensure that guards are provided with proper uniform and are be summarily rejected.

g) Statutory deduction to be effected by the Bank while payment of monthly wages should
be within the amount quoted as Service Charges. Bids which cannot meet the
requirement based on the total payment envisaged from the Bank will be summarily
rejected.

h) Quote not in conformity of Central minimum uages will be summarily rejected.

i) GST will be extra at applicable rates.

Place:
Date :

Signature of the Authorized Person

.ris-{ orqisq k{q?ZZonal office Dibrugarh

tftq qrc'ffu ch i ri ng cha pa ri

E. om. E-5-{ *-g /T.R phukan Road
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Website : www.indianbank.in
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Annexure-V
SUGGESTED FORMAT OF

AGREEMENT FOR p&qvlLEroN_qr,sEeUBITy SERVrCES

This Agreement is entered on the - day of -_.-- between __-Bnnkrepresented by Shri
expression shall wherever the context
assignees etc.)

hereinafter referred to as first party (which
so admits means and includes administrators,

The Private Security Agency M/s --_--__.-=- represented by its (clesignation)Mr. /Mrs./Ms 

-

rererred to as u:?psa *hi"r, .*pr""#: Hi"rir:1].;fffi.1.*-, *;;,,;* llrl1l*Tincludes administrators, assignees as the second party.

Whereas the first party requires the Service of Private Security Agency for safe guarding itsBranches/Otficesf CCi.

whereas the PSA which is a Security Agency providing security services has agreecl toprovide Armed Security Guards with weapon to the First Party as per the rccluirements.

whereas the PSA and the First Party have agreed to enter into a service contract for a
providing security services on the t"r*, and conditions as mentioned hereunder.
Now, therefore this agreement witnesseth as under:

General:

1' The AGs employed by PSA at its own expenses shall be provided with necessaryuniform, outfit;3rms etc. as per their job assignments for effec-tive discharge of security' senrices to the Bank and ensure thaithe unform is worn while the AGs-are on duty.The AGs shall wear clean uniform and look presentable while on duty.
2' contractor shall perform the services hereunder as an independent contractor andfurnish such services in its own manner and method, and under no circumstances willany employee, agent, or representative of the Contractor be consiclered ern employee ofthe Bank' The Parties hereby agree that no terms of this Agreement shall be construedas to portray an employer-employee relationship betw.en the parties and that both theParties are acting independenfly and at their discretion.
3' The PSA agrees and undertakes that the security services provided by the securityguards shall be to the entire satisfaction of the Bank and the pSA will make it clear tothe. security guards that the latter are cmployees of the psA and they shall have noclaims against the Bank and the Bant 

"rruu 
not be liable to wages, salary,compensation *9 -*.y statutory benefits due to the security guards under the labourlaw and other legislation and thl PSA shall be responsible for providing such amenitiesto its employees admissible under tJre law/rules/slrvice conditions.

ANI)

4. The PSA shall ensure that the Armed guards shall be deptoyed at the Branches/CCsduring business hours i.e. 0930 Hrs to 1730 Hrs (8 Hrs). The PSA sha1l issuedeployment letter, furnishing detaiis of wages to guar:d under copy to respcctivc Ilranch
Manager /Zonal Office and, Zonal Manager as per furnexure - V (A)
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5. The PSA shall be paid a sum of Rs....:.:......... (Rupees. ... only) per security
guard per month for the services provided by the company on submission'oi tt 

" 
proper

invoice by the company by lOth day of the following month. The Bank shall not make
any payment to the security guards and pa5rment will be made to the pSA only.

6' The PSA shall issue a letter of deployment to the Armed Guard under copy to respectiveBranch Manager/Zonal office containing details of wage components ancl net salarv tobe paid and credited to his SB account after si"trtory clerluctions to ensuretransparency.
7 ' Th.e PSA shall credit the wages of Armed Guards deployed at our Branches/Bank,s- premises/CCs to:the SB account of the guards only maintained in Indian Bank. In caseaccount is not with Indian Bank, the next. very month account will be operred by pSA.
8' The PSA shall ensure that the armerl guards shall wear prescribed uniform of the I,SAwith weapon, proper Photo Identity circl, Name Tab, wiristle etc. th.e gurard shall nottake any alcohol or intoxicants and smoke during the duty hours.

9' The PSA shall ensure that the armed guard shall be conversant with the use of FireExtinguishers and'shatl take necessary iction in case of activation of fire Alarm system/ Burglar Alarm in emergency.

10' In addition to 
^their -du!Y of providing security services the pSA guards wjll also berequired to perform the following duties :

(a)Accompany cash remittance to and from the bra,ch.
(b)Keep vigil whilg on duty at the Branch / office / ccs where deployed.

11 The PSA shall be responsible for his AGs in observing all security and safety regulationsand instructions as may be issued by the Bank to the pSA from time to time. The psA
shall have the right to appoint 

-and to take appropriate disciplinary actions against hisAG to fulfill his obligations under this agree-.rrt-prorrided due process is followed andthe action is in accordance with Industriai Employment (standing orclcrJ Act, 1g46 andthe Bank is kept informed.

12 r!"tJ A9 provided by the PSA is found to have committed misconduct or misbehavior,the Bank shall have the right to ask the PSA to remove such AG without questioningthe decision of the Bank. rfre eank shall be entiuJio r"",".li, 
""1*, 

Armed Guard fromentering the Bank premises. Thereafter the PSA shaLl have to provide a suitablesubstitute within 24 hours.

13 The PSA sha-ll ensure that the Armed Guard reports to the nominated officer in theBranch/Office/CCs.

14 The PSA shall ensure that no familiarity develops between the armed guards and theFirst Party Staff. Further, the PSA shall ensure that the armed guards d"o not indulge inany activities including money transactions, which may tarni.f, irr. image of the IrirstParty.
I

15 The PSA should ensure that the armed guard shall not accept any eaterblc, tea, coffee,tobacco from the strangers.

16 The guard provided by the PSA shall be medically fit, mentally sound with goodphysique and not be suffering.from_ any contagious 7 rnu3or ai".ase, The age of thearmed guard so provided should not be .bor" SCiyears.

Page 16 of 23
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17 However, the PSA shall not in any capacity employ any AG of doubtful integrity or ernyperson whose antecedents are not verilied by the PSA. PSA shall submit O,f. aitig".,".certificate along-with police verilication & certilicate of having undergone req;isitetraining as per PSARA Act on the AG at the branch where the AG-is sent fir deployment
by the PSA.

18 Th9 security supervisor from PSA shall report to concerned reporting official at lcasttwice a month besides surp-rise checking of guards for the purposc of briefing /debriefing or whenever called for.

19 TherPSA shall ensure that at no point of time during the prescribed duty hours, the' guard will leave his place of duty. trre psa shall arrange to send a reliever wherever theregular armed guard is on leave.

20 The PSA shall.maintainup to d.ate recorcl of guards as per the shops & IlstablishmentAct and will discharge all obligations under ,rZ,riorr" labour laws viz. llplr Act, Gratuity,Bonus Act, workmen's compensation Act, contract Labour (Regulation & Abolition Act)etc or under any other state / union Legislation in respect or gi*a" engaged by pSA.

2l rhe PSA shall comply with all provisions of laws of the land applicable while providingthe guards to the First party.

22 The PSA shall take full responsibility for all acts of commission and / or omissiorrs bytheir guards posted at the Branches and will meet all liabiiities arising otrt of suchsituations

23 The PSA will change the armed guard immediately on instructions from the First partyif the performance of that parti"^"]* armed s"*a-f no_t accept.[t" o. found physically/ medically unfit and decision of the First pr?ii*ru be final d dril regard.
24 The'PSA will provide Armed Guard only to perform the assigned duty efficiently.
25 Neither the PSA nor any of their guards will have any craim against the Irirst party forany liability ari:illg out of ,',v 

"oTTission/ omissions 
".r".i by the guard while onduty except the hiring charges payable to the pSA. v vsqevu vl

26 rn return for 
1^fixe.q wages / rates (mentioned in TENDER wage chart) for the ArmedGuard, the PSA'will atlt" owr, risk and 

"o."t 
pro'ride servicel of guards as per therequirements of the First party purery on contraciuat basis.

27 The PSA shall be absolutely responsible for the payment of salary, all other statutoryobligations for the guards (or their dependent"f L-pioy"d on account of salary / wages,bonus, arrea-rs, 
- employment, terminal benefit, compensation and other claimswhatsoever and the First Party has no connection in relation to such matters.

28 PSA shall be responsible for fulfilling the requirement of all statutory provisions ofrelevant enactments viz. Minimum Wages Act, Payment of Wages Act, Indusl.rialDisputes Act, Gratuity Act, Contract Labour (Regulations and Abolition) Act and allother labour and industrial enactment at their own risk and cost in respect of all AGsby PSA. The Ba{rk shall be indemnified for any action t against it for anybroughviolation/non-compliance of any of the provisions of any of the acts, etc. hence noncompliance or violation of any of these provisions of any of the Acts will be treated asbreach of contract and shall lead to the termina tion of the contract. The pSA shall
ts and the

lndian Bankrinu4m ffb

maintain all records required to be mairrtained undcr statutory CN
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29 ln case of any mishap sustained by guard of whatsoever nature (minor / major / fatalincluding death during the course of the lftyf the responsibility of grantingcompensation, if any, on that count wili be that of PSe and not or trr" rfst e*ty.
30 If for any reason, compensation, costs etc are paid by the First party thc: sarnc shall bcreimbursed by the PSA to First Party without "any 

aimure, including intcrest at ruJingrates till setflement.

31 The PSA shall ensure that the duties of the guards at t],e First party premises arestrictly adhered to as framed by the rirst earty's requirements. The pSA sha-ll ensurethat the guards detailed at the iarticuta. fn*t rr"" read & understoocl the duties.
32 rn cirse, the Bank, its officers / employees /staff suffer loss of any naturc or if any lossor injury is suffered by any person on the branch premises/camplls or- any death iscaused on account of /by becurity Guara prouaed by the psA for noi followingsecurity/safety regulation/instructions and/oriregligencetf the security Guard and,/orif anv mishap/accidental firing/detiberate o. otr,"i"i1.,;i;fi;d is occasioned by theSecurity Guard posted at the -branches, ilr" psa shali be p.i*rrity liable to make goodthe loss for all criminal, civil, tortuous, monetary liability or claim arising out of suchincident/mishap/accident. Bank shall have the right to recover such losses from flredues payable to the PSA and'/or security cleposit, i., "r". Bank is causccl to bcar suchloss.

33 In the event of theft, robbery, dacoity or p,ferage of the First party,s property ormaterials' the PSA shall actively assist the r''irst Party for the investigation of the caseand if negligence/ connivan"" of the guard i" l"turt"ired such loss due to theft shouldbe made good by the pSA.

34 In case of a]1l property loss / lnjury to any including First pan:t}.,,s stafl duc tonegligence of T:. 
psA guard, / or aue tt derehJtion of duty or lack of

il:T$[|'ess 
of the guard, all liabilities arisinl ort or such incidents will be fulty met by

35 For verification of the antecedents of all the guar:crs, a system should be in place forwhich an undertaking should be forwarded by ?he psn for the l.-irst party,s record.
36 The PSA should ensure that the rotation of the guards at a particular post at least oncein three months with prior permission from the'pirst party or on receipt of such advicefrom the First party.

37 The PSA shall furnish the names & permanent and local address of the security guardsbeing posted .at lit"t Party's premises from time to i;;- ;.g with the latestphotographs, thumb impression and signatures and Mobile numbers.

PSA shall submit to the Bank a certificate every month to the effect that t)SA has and iscomplying with all the statutory regulations 
"" ""id 

heretofore.

38 The AGs provided by the pSA shall not be treated as the Bank,s staff ibr any purposcwhatsoever. The pSA shali be resrponsible for strict compliance of all statutoryprovisions of relevant labour iaws applicable from time to time in carrying out the jobThe Bank shall not be liable to any penalty under relevant labour rules, enactment orrelated regulations for which the PSA is responsible under the law. However, if theBank is forced to pay any cost of any nature on account of the sen,ice provider,s
seruice provider

liabilities, the said cost shall be recoverccl from the dues payable
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and/or security deposit held by the Bank. In such case, where appropriatiol of t6eclaim paid by the Bank is made from thc security deposit held by the llank, the lrSAshall make good the deiicit so caused in the seclrity deposit amount at the earliest.(Bank reserves the right to invoke the perform*". 6urk guarantee furnished by thePSA for realization of tJ:e claim / dues Bank has been riade liable to pay ar" m"negligent act and/or dereliction in duty by the AG providea uy ese;
39 The PSA shall furnish the proof of having paid the wages, EpF, ESI, Bonus and otherallowances to jh-" securiiy guarcls engagea by them within onc. wcek of thedisbursement of the wages-to them. a"f dl"i"tion in this regard will be treatecl as
. vio]1tion of tfe contracf 

"na 
tn. contract will be terminated by tfre First party.

40 The;PSA shall prtivide a letter to concerned branch manager as per draft letter providedby Bank regarding the take home salary clue for guard (orilatest'pay structure) and paythrough Bank account only.

4L This agreement with the PSA can be ter:ninated at thc discrction o[ th<: Irirst Partv atone monthrs notice. \/r Lrr\' r"rrr)L r-dr [-

42 The PSA sharl ensure that all the guards are subjected. to Basic Training and RefresherTraining programme on regular baiis at its 
"o;;.43 The PSA sha-Il not appoint any sub-service provider for the work assigned to pSAwithout prior written permission of the Bank.

44 The PSA shall,.at its own expenses, take workman's compensar.ion insurance and hesh4l also obtain from his ,ra"t*titer of .r"tr insurance a waiver of subrogation in
l::-fu of tfe Bqnk' The PSA shall furth"r, ;t his own exnense, register claims andpursue realization of atl insurance claims. He shall p.Ja"J" pi"of of such insurancewithin a reasonabre time from the date of "**a of contract.

45 TDS shall be deducted from all payments made to the psA as per r.ules anri regulationsin force and in accordance with the lrr.o*e Tax Act prevaiiing from timc 1. time.
46 The AGs of the PSA shall not be allowed to stay i1 tlre lranch premises. In case of anyexigency, permission shourd be taken from tsant Authorities.
47 Issues' n9t lP-ecificalty clarified in-the contract, shall be settied with mutual consentbetween the PSA and the Bank, without 

"itiuting'the basic premises of the contract.
INDEMNIFICATION.

PSA shall indemnify, hold harmless and defend the Bank and its officers , employees andagents ("indemnities,,) from and agarnst any and al1 liability, loss, claims, demands, suitsand causes of action of any nature on account ofdeath personal injuries, property loss ordamage or any other kind of loss or damage, including all expenses of litigation, courtcosts, attomeys, fees and expert witness fees which arise or are claimed to arise out of orln connection with this agreement or the performance of this agreement regarclless ofwhether the injuries, death, or damages are caused or are claimed to bc caused by theconcurrent or contribu tory negligence of indemnities PSA must, at jts own expense,rnvestigate all claims and demands, attend to their settlement or other disposil.ion, defcndall actions based thereon with counsel reasonably satisfactory to indemnities, and pay allcharges of attorneys and all other costs and expenses of any kind from any saidliability, damage, loss, claims, demands or
arising

actions. The indemnilicati bligations of pSA
ent.
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Severability.

Each provision of this Agreement is severable and if, for any reason, any provision or .nypart thereof is determined to be invalid and contrary to any applicable law, such invalidityshall not impair the operation of or affect those portions of ttris Agreement that are valid,but this Agreement shall be construed and enftrced in all respects as if the invalid orunenforceable provision or part thereof had been omitted.

Lo@_Q,quplgxqites:
:

The Armed Guard: deployed at $e branch/offices/ccs shall work under the generalsupervision and direction of Branch Manager'/zo.-i.will perform the rouowing duties:-
I Armed guard on duty shall remain vigilant at all time. He will keep the gun loaded withsafety catch "oN" to prevent accidenti nr*!. rr. *il remain in proper clean uniform ofPSA maintaining personal hygiene.2 Armed Guard will not p..-it any Arms & Ammunition insicle the rlranch 55,' customers.
3 'A'rmed Guard should not permit any person to enter with his/her helmet on or wit,.any mask on.
4 In case anybody leaves behind any bag, or suspicious item etc, the armed guard onduty should immediately inform gt";"h'lal.*.;, security oflicer or civil police.5 Armed Guard on duty should not handle clmplaints of customcr for any reasonwhatsoever. However he wil be courteous towards the customer,6 In case of any unrest in the area, the guarrl should lower down the rollirrg shutter andinform the Branch Manager.7 

ffi:fl$:ard 
shoula hariate customers diligently who visit the Branch in an inebriated

8 Armed Guard should not remain absent without prior permission from respectivebranch manager/operation manager. l'he PSA should provide suitable relief inexigencies.
e 

ffil-1[ffi"*l|:*::sure that the Brernch site/entrance is not obscrrrr:cllblocked by
10 Armed Guard should not leave the place of his duty unless properly relieved.11 Armed Guard rqill not allow ,rrrrihorir.a p"."ors to enter insidl the cash handling
. ^ T.", ltJong Room. Cash Safe room and server room.12 Armed Guard will not fill the forms/cheq".7*itrrarawar slips of the customers and will
- ^ 

perform only the security related duties. 
'

13 Armed Guard shouid have the contact numbers of concerned police station, controlRoom' Fire Brigade, Ambulance, Security orn".r, Branch Manager e Lc. IIc sl-roulcl alsobe conversant with action to be taken ny rrim invarious types of emergent situations.14 Armed Guard should report any untoward incident i6 gr.rr"h Manger and own
. _ Security_Agency.supervisor and Bank," Se"urity Ofn"...15 Armed Guard strouta know how to use the fire fighting appliances in case ofemergency.
16 The Armed Guard will remain extra vigilant while escorting cash remjttances.

we the above- noted parl.ies .have signed this dg.g of agreemcrt alicr clulyunderstanding the contents of this deed oi the daie and place mentioned above.
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Wetlsite : www.indianbank.in
II

For Bank (With seal)

First Party

Witness

For PSA

Second Party.

I

:

!
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Annexure - V A

RefNo:

To,
The Branch Manager
Indian Bank,

Dear Sir,
ect

{Letter to the Branch Manager on the psA letterhead)

Date:

Additional Additional

of h

This has reference to Zonal Office letter No.________ __________dated ____________regarding Engagement of our security Agency for deployment of Ex- Servicemen ArmedGuard at your Branch. In this connection we-have depuied Shri ____________-_Employee IDNo -------- Aadhaar Card No__ ______S/o Shri_______ ____Resident of__________----------police Station_____________________Distt.____________to your brilnch along withcopies of following document duly verified at our end:_
1 PSA Id Card details:
2 Aadhaar Card:
3 Antecedent verification report from concerned police station
I Certified copy of Dischargl Book.5 Gun License No.
6 Area ofjurisdiction and Validity of Gun License up to:7 DBBL Gun No.:
8 Gun Cartridges (No.):

We undertake to pay the following wages components to the guard deployed within 1Otr, ofevery month through the personal bank account of concerned guard as per agreementterms & condi tions set and structure Bank
SR.
NO. DESCRIPTION

Area A
1) BASIC (MINIMUM WAGES)+ VDA for 26 days
2) Employees State Insurance (trsr)
3) E. P F (incl. EDLI & Admin Charges)
4) BONUS - if appticable.
s) Uniform Charges @ (Amount 1n Rupee S )

6) Uniform Maintenance @ (Amoun 1n Ru pees )

A Sub Total - A (1 to 6)

7)
Service Charges (include S Adm1nrstrative and

Amount in Ru
B) Total (Sr. no. A + T)

Additional
GST as applicable

e date of deployment of guarcl as
We also undertake to regularly deposit FlpF from threceived from your Bank ,Iorrg.ritf, fri" share to ppf.O
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e-mail : zodibrugarh@indianbank'co'!n
Website : www.indianbank'in

The Armed guard deployed at your branch has been fully briefed about duties to be

performed as per t"r*" .rra "o.riitio, 
oir.g.eeme,t' for any complaints/issues regarding

the services of deployed Armed gLt;d o, .rrv deficiency at our end yotl are requested to

bring it to our notice for immediate remedial action.

We further assure that all statutory payments shall be done to concerned offices and

wages to guards without any complainis. In case of default pa5rment/under payment'

gank will be free to take action against us as deem appropriate'

Assuring our best services

Copy to :

The AGM/Zonal Manager: For information & Record pleasc:

Zonal Office

Yours faithfully,

Authorized Signatory
(Name & Designation, seal of the lirm)

Aut.horized Signatory
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