UPI through Unstructured Supplementary Service Data (USSD)

Standard Operating Procedure

UPI is enabled on USSD (Unstructured Supplementary Service Data), a common technology platform
by Telecom companies that allows the Banks and TSPs (Telecom Service Providers) to seamlessly
integrate with each other to provide banking services to the customers at large over the mobile phones
(basic as well as smartphone). It facilitates free of cost mobile banking/UPI services to customers with
the help of any mobile phone (smart or feature). *99# service has been launched to take the banking
services to every common man across the country. Banking customers can avail this service by dialing
*994# on their mobile phone and transact through an interactive menu displayed on the mobile screen.
Key services offered under include, Sending and Receiving interbank account to account funds, balance
enquiry, setting/changing UPI PIN besides host of other services. *99# service is currently offered by 83
leading banks & all GSM service providers and can be accessed in 13 different languages including Hindi
& English. *99# service is a unique interoperable direct to consumer service that brings together the
diverse ecosystem partners such as Banks & TSPs (Telecom Service Providers).

Features of *99# Service:

e Uses USSD as the access channel that works across all GSM handsets (smartphone or otherwise)
making it reach the last mile user

e Supports menu-based applications that is user friendly

e Does not require data connectivity (works on signalling channel) that makes it high availability
service

e Round the clock availability (works even on holidays)

e Accessible through a common code *99# across specific GSM Operators and mobile handsets

e Additional channel for using BHIM app and key catalyst for financial inclusion.

Value Added Services (VAS) offered through *99# service:

Currently, the following Financial, Non-financial and Value Added Services (VAS) are offered through
*994# service.

Sending money using Mobile No

Sending money using UPI ID
Financial Services

Sending money using Account No. + IFSC

Requesting money using UPI ID / Mobile No.

Account Balance Enquiry

Set UPI PIN
Non-Financial Services

Change UPI PIN

Last 5 transactions (Mini Statement)

List of Language Supported:

Hindi Tamil Telugu Malayalam English Urdu
Kannada Gujarati Marathi Bengali Assamese Oriya
Punjabi
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What is required for transaction:
1. Registered mobile number with any mobile phone (smart or feature)

2. UPIPIN
3. Dial *99#

Funds Transfer Limit: Rs.5000/day

Steps to follow for availing the services:

1. Dial *99# from registered mobile number with any mobile phone

++0.5KB/s % © .l B Tl G

1:37 PM «:8.9KB/s % T Ll @ il TD
< Recents
4= New contact
A Add to contacts
¥ Video call
*QO# «@
1 2 3
4 5 6
GHI JKL MNO
7 8 9
PORS Tuv wxvz
Carrier info
* 0 #
+ Welcome to *99#
= ¥ Idea Q2 airtel #i
OK
= @ «
T —— ) ® ~
2. Type 1 to send money

e B T all il GO

Carrier info

Select Option: Indian Bank
1. Send Money

2. Request Money

3. Check Balance

4. My Profile

5. Pending Requests

6. Transactions

7. UPI PIN

Cancel Send
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(i) Sending money using mobile number:
Type 1 and enter Mobile number linked to INDOASIS UPI

++20.0KkB/s R © .all Lall T
«=:0.1KB/s £ © all Sall GO

Carrier info
Enter Mobile No.
Or 00.Back
Carrier info Cancel Send
Send Money to:
1. Mobile No. < GIF pes U
3. UPIID & & o & b
4. Saved Beneficiary 1 2 3 a 5 6 7 .8 9 o
5. IFSC, A/C No. q w e r t y u i o p
00.Back
| a s d f g h j k |
) ZoXxXaN e VA h R R G
Cancel Send 7123 © @ ] <«

0.1KB/s 3 © B.al Ll 0.0KkB/s 3 © E.all il

Carrier info
Carrier info
Paying Mr B ARUNYOGESH,
Enter Mobile No. Enter Amount in Rs.
Or 00.Back or 00.Back
7550065023 1
Cancel Send Cancel Send
< B or @& & e & < B oFr ©& @ - ¢
1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7 8 9 0
@ # % _ & - + () [/ @ # % _ & - + () [/
N * " ' : ; ! ? @ =\< * " ' 5 ; ! ? @
ABC I 1 % <« AEG IR 1 2 <~
[ | @ < ] @ <
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0.0kB/s £ & @il il (D

Carrier info

Enter a remark (Enter 1 to skip)

Cancel Send

< B ©oF & & S
1 2 3 4 5 6 7 8 9 0
@ # ® _ & - + () /
=< * " S PR G
ABC , 32 «
- @ <

is completed.

0.0kB/s 8 © B.ull "l G

Carrier info

Your payment to Mr B ARUNYOGESH,for Rs.
1 is successful (Refld: 222916181129) .
Select option to

1. Save contact

2. Exit

Cancel Send

Enter the remarks(optional) followed by UPI PIN to send money.

0.1KB/s $ ©

il Ll GEED

Carrier info

You are paying to
Mobile Number-7550065023
Amount 1

Enter UPI Pin to proceed
1. Change

Cancel Send

< ® cofF O &g === L2
g w e "ty u i o p’
al s std g A )
2~ z X ¢ v b n m &
2123 © @ | ‘English. <«
- @ <

0.1KB/s }

Customer can choose to save the beneficiary to his/her beneficiary list after the transaction

© 8.l Sl GD

Carrier info

Your payment to Mr B ARUNYOGESH,for Rs.
1 is successful (Refld: 222916181129) .

Select option to
1. Save contact

2. Exit
1l
Cancel Send
L& = GIF < 3] .oe O
1 2 83 4 5§ 6 7 8 9 O
@ # T _ & - + ( Y
=\< * il 5 . > I 2. ]
asc , 33 <«
- @ <
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Carrier info

Mr B ARUNYOGESH has been successfully
added to your beneficiary

(ii) Sending money using UPI ID:

o Type 3, enter the UPI ID, amount and UPI PIN

+e=0.1KB/s B & .all Ll D

Carrier info

Send Money to:

1. Mobile No.

3. UPIID

4. Saved Beneficiary
5. IFSC, A/C No.
00.Back

Cancel Send

-..0.0kB/s ¥ © E.al

Carrier info

Call G

Enter UPI ID.
Or 00.Back
Cancel Send
- @® <
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Coll GGED

--.0.1KB/s £ ©& E3.l

Carrier info

Enter UPI ID.

Or 00.Back
9958930755@apl|
Cancel Send
| < = GIF < ) .. 9
1 2 4 5 6 - 9 o
q w e r t y u i o p
a s d f g h j k |
T Z X ¢ Y b n m

2123 © @ [ Englsh

-+=0.0kB/s $ & @.all Ll 2D

Carrier info
Paying Mrs PRIYANKA SHARMA,

Enter Amount in Rs.
or 00.Back

10]

Cancel Send
L < = GIF < By | .- 8
T2 3 4 5 06 7 8 O 0
@ # % & - + () /
=\< * " ' - ; 1 2 el
aBc , 33 [ English «
- @ <
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--.0.0kB/s £ © @.al

Carrier info

Paying Mrs PRIYANKA SHARMA,
Enter Amount in Rs.

or 00.Back
Cancel Send
- (O] «

++0.1KB/s B © B.all Ll GD

Carrier info

Enter a remark (Enter 1 to skip)

test

Cancel Send

?123




«+.0.1KB/s  © Bl il D

+++0.0KkB/s 8 & @l Ll (D

Carrier info

You are paying to
UPI ID-9958930755@apl

Amount 10
Enter UPI Pin to proceed
1. Change
Carrier info
Cancel Send
Your payment to Mrs PRIYANKA
SHARMA for Rs.10 is successful (Refld:
( < ® GIF Fe3 By | e 8 222915162942) .
\“ = 3 % = " = z = ; Select option to
q w e r T y u i o o) ; g)ad\(e contact

Cancel Send

Customer can choose to save the beneficiary to his/her beneficiary list after the transaction

is completed.

nz2 Q@ [ el

+.1.9KB/s B & I @ "

«.0.1KB/s 8 & all Ll G

Carrier info
Your payment to Mrs PRIYANKA
SHARMA for Rs.10 is successful (Refld:
222915162942) .
Select option to
1. Save contact
2. Exit
1
Cancel Send
. U
( < = GIF < oI v
17 2 38 4 5 6 7 8 9 0 N
Carrier info
@ # % = & - * ( ) / Mrs PRIYANKA SHARMA has been
successfully added to your beneficiary
=< * " ' : ¢ ! ? &
ABC , 32 « OK
] @ <
= (O] -
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(iii) Sending Money to saved beneficiary:

«+.0.1KB/s $ © @l il 2D

Carrier info

Select Option: Indian Bank

1. Send Money

2. Request Money

3. Check Balance

4. My Profile

5. Pending Requests

6. Transactions

7. UPI PIN

1|

Cancel Send
&3 = GIF < 3] eee &
1 2 3 4 5 6 7 8 9 O
@ # X & - & ( ) /
=\< * # * = ! 2 <
ABC - ;f ~ English @‘m s <
= @ «

«+:0.2KB/s B & B.all Ll GD

Carrier info

Send Money to:
1. Mrs PRIYANKA SHARMA

Cancel Send

@ # % & - + (
N " - .1 2 &
ABC , 3% | (English \ <«
] @ <

+20.1KB/s 3 & Bl Ll (T

Carrier info

Send Money to:

1. Mobile No.

3. UPI ID

4. Saved Beneficiary
5. IFSC, A/C No.
00.Back

Cancel Send

+.+0.1KB/s 3 © E

Carrier info

Enter a remark (Enter 1 to skip)

Cancel Send

@ # T _ & - + (

e x v ;1?2 @&

sec . 13 EEEI . e
- @ <
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-+:0.1KB/s $ © @.al Sl T ---0.1KB/s 3 & @.al “al D

Carrier info

You are paying Mrs PRIYANKA SHARMA

Amount 100
Enter UPI Pin to proceed
1. Change
Cancel Send
< = GIF <> 3] .ee 9
1 2> 3 4 5 6 7 8 9 0 Carrier info
_ Your payment to Mrs PRIYANKA
@ # ? = & ~F ( ) / SHARMA for Rs.100 is successful (Refld:
222915164317).
=\< * L ' - ] ? lea)
asc , 13 English « oK
= @ -
[ ] @ <

Sending Money through UPI using Account number and IFSC code:
Type 5, enter account number, IFSC code, amount and UPI PIN.

(iv)
[ ]
«+:0.0kB/s 3 © B.al Sl GD

«+-0.0kB/s 3 © B.all Sl GD

Carrier info
Send Money to:
1. Mobile No.
3. UPIID P
4. Saved Beneficiary Carrier info
5.IFSC, A/C No.
00.Back Enter the complete A/C No. of beneficiary
5 **********I
Cancel Send Cancel Send
< B eFr & = eee Y & to ' the for $
1 2 3 4 5 6 7 8 9 0 1 2 3 4 5§ 6 7 8 9 0
@ & T _ & - & () / @ # T _ & - + () /
=\< * n 1 . ; ! ? @ =\< * " ' . ; ! ? @
aBc , 32 « ABC T Z «
[ @ < [ ] @ <
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+20.1KB/s X & Bl Sl D

Garrierinfo Carrier info
i Enter Amount in Rs.

Enter [IFSC Code] of your beneficiary or 00.Back
IDIBOOORO21 1|

Cancel Send Cancel Send
< ® coF 0 & & < ® coF £ g | - 2
1 2 3 4 5 6 7 8 9 O 1 2 83 4 5§ 6 7 8 9 0
@ # T _ & - + Y @ # T _ & - + () 7
=\ * N 5 2 1 ? €3 =\< * o ' J B 1 ? <]
ABC , 3% | ‘ S asc ., 3% | J -

L @ < = @ «

---0.1KB/s ® & B.aul "l CFD 0.3KB/s 3 © i1 Sl D
TR S @.all

Carrier info

You are paying to
A/C-807537493
IFSC-IDIBOOOR021

Carrier info Amount 1
Enter a remark (Enter 1 to skip) Iint(e:rh::;: A BpRGE
1 [
Cancel Send Cancel Send

{ < = GIF < & se L3 < B @©rF < 3] e L2

1 2 3 4 5 6 7 8 9 0 g w e "ty " u i” o p’
@ # T _ & - + () / a s d f g h j k |

=\ L : o 1?2 & N z x ¢ v b nm &@

asc , 12 | | ] . <« nz3 ¢ @ | English . &

= @ < L @ <

Page 10 of 20



e Customer can choose to save the beneficiary to his/her beneficiary list after the transaction

is completed.

«.0.0kB/s R © @.all Ll GD «++0.1KB/5 B €

Carrier info

Your payment to
807537493@IDIBO00R021.ifsc.npci for Rs.1

is successful (Refld: 222915170099) . )
Select option to Carrier info
1. Save contact
2. Exit Enter the name of beneficiary
1
Cancel Send Cancel Send

& Z ©F < & oos &
P

: 9

12 3 4 5 6 7 8 9 0 g w e "ty u i o p’

@ # T _ & - + () / a s d f g h j k |

=< * " F B e | ~ z x ¢ v b n m &

asc  , 12 | English <« 7123 ¢ @ | Engisn | . &
o @® < @ @ <

e R © B Bl GD

-..0.0kB/s $ & @.all “all (D

Carrier info

Enter the name of beneficiary

Arunyogesh

Cancel Send

| 5 6 7 8 9

> Arunyogesh Arun Yogesh Arunyogesh &
2 3 4 o o
qw e r t y u i o p

Carrier info

a s d f g h j k |
Arunyogesh has been successfully added to
your beneficiary

9 X ¢ v b n m &

Z
723 @ @ | Eglsh | . < oK
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3. Type 2 to request Money:

10:37 AM 0.0kB/s £ © B.al il 0.0KB/s & all Latl G

Carrier info

Select Option: Indian Bank
1. Send Money

2. Request Money

3. Check Balance

4. My Profile

5. Pending Requests

6. Transactions

7. UPI PIN

2

Cancel Send
Carrier info

{ < E ©ocF & & ee &
P Enter Mobile No. OR

1 2 3 45 6 7 8 9 0 el

@ # % & - + () [/ |

=\< * " [ ; | ? @

Cancel Send

10:38 AM 0.1KB/s ¥ © .l il

10:38 AM 0.1KB/s 3 © B.all Sl

Carrier info

Collecting from Mrs ANUSHREE RANJAN L
with Mobile 7498356577 Carrier info

Enter Amount in Rs.
Enter a remark (Enter 1 to skip)

or 00.Back
1 1|
Cancel Send Cancel Send
&, B ©oF & B e $ < B ©F o & s )
1 2 3 4 5 6 7 8 9 0 1 2 8 4 5 6 7 8 9 0
@ # T _ & - + () / @ # ¥ _ & - + () /
=\< * n 1 ; l 7 @ =\< * " L 2 I ? @
ABC , 3} English. © asc 3% English «
[ ] @ < [ @ <
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8.5KB/s R © .

10:38 AM 0.0KB/s ¥ & E3.uil

Carrier info

You are requesting

Mrs ANUSHREE RANJAN Amount 1
1.Confirm

2.Change

Cancel Send

=z 3 9 0 i i
q 1 w e’ r & t v’ u i o Carrier info
. Your request to collect Rs.1 from Mrs
a s d f g h j k I ANUSHREE RANJAN is successful.
A z X ¢ VvV b n m &
OK
n23 7 @ English . e

4. Check Balance: Type 3 and enter UPI PIN to get the balance

10:42 AM 0.1KB/s R © E.ull il

10:42 AM 2 © Bl all

Carrier info

Select Option: Indian Bank
1. Send Money

2. Request Money

3. Check Balance

Carrier info

4. My Profile
5. Pending Requests Enter 4 digit UPI PIN for your Indian Bank
6. Transactions account No. XXXXXX1398
7. UPI PIN Or 00.Back
3
Cancel Send Cancel Send

< B sF & g | - ¢ < B wF & & | - ¢

1 2 3 4 5 6 7 8 9 0 g w e "ty u i o p’

@ # ¥ & - + () / a s d f g h j k |

=< * " 1 2 & Y~ z x ¢ v b nm &

asc , 312 ] | . e 723 ¢ @ | \ <
| @ < ] @ «
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0.1KB/s X © EA.ull Ll GO

Carrier info

Your account balance is Rs.87340.17

OK

] @ «

5. Check account details:

B © @l .l G 0.0KB/s B © EA.all Lall GG

Carrier info Carrier info
Select Option: Indian Bank 1. Change Bank Account
1. Send Money 2. Change Language
2. Request Money 3. My Details
3. Check Balance 4. UPI ID
4. My Profile 5. Manage Beneficiary
5. Pending Requests 6. 1 am a Merchant
6. Transactions 7. De Register
7. UPI PIN 00.Back

Cancel Send Cancel Send

< B oF o g | - & < B3
1 2 3 4 5 6 7 8 9 0 qa w e
@ # T _ & - + (C ) v a s
< * " . .1 2 & T~ oz
aBc 12 — 7123 &
- @ < u @ <
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6. Check Old transactions:

10:48 AM

Carrier info

Select Option: Indian Bank
1. Send Money

2. Request Money

3. Check Balance

4. My Profile

5. Pending Requests

6. Transactions

7. UPI PIN

q

Cancel Send

[ < = GIF ol B oo

A —

¢
12 3 4 5 6 7 8 9 0
/

@ # T _ & - + ()
=\ SRR )
ABC , 12 English R

10:48 AM 0.0KB/s ® © B.all il

Carrier info

1. Requested Rs.1.00 from

7498356577 @upi on 18-Aug-22 10:38 AM
2. Sent Rs.1.00 to 7550065023@upi on
17-Aug-22 4:.03 PM

3. Sent Rs.1.00 to

- Next

Cancel Send

a s d f g h j k |
X ¢ v b nm &

Z
27123 % @ | Eniish B

| @ |

10:48 AM 0.2KB/s® © B.al Lall @D

Carrier info

1. Transactions
2. Rewards
00.Back

Cancel Send

< =] GIF o (o] eee 4

1 2 3 456 7 8 9 0
@ # T _ & - + () [/

AL - R Y S €3

10:49 AM 0.0kB/s R © B.ull Sl

Carrier info

807537493@IDIBO00R021.ifsc.npci on
17-Aug-22 3:44 PM
* More

Cancel Send

a s d f g h j k

N~ z x ¢ v b nm &

7123 © @ English

[ @ |
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10:49 AM 0.0kB/s 3 © B.all il 10:49 AM 0.0KB/s 3 © @.all il

Carrier info

807537493@IDIBO00R021.ifsc.npci on
17-Aug-22 3:44 PM
* More

1

Carrier info
Cancel Send
4. Failed to send Rs.100.00 to
6525707237@IBIBO00H003.ifsc.npci on
[ > to the -~ for 9 17-Aug-22 3:38 PM
e 5. Sent Rs.100.00 to 9958930755@apl on
17-Aug-22 3:35 PM
1 2 3 45 6 7 8 9 0 i, Bk
@ # T _ & - + () /
AT A
Cancel Send

ABc , 32
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7. Change or Reset UPI PIN:

0.0KB/s 3 © B.all il

10:50 AM

Carrier info

Select Option: Indian Bank
1. Send Money

2. Request Money

3. Check Balance

4. My Profile

5. Pending Requests

6. Transactions

7. UPIPIN

1

Cancel Send
< B osFon & R ¢
12 3 456 7 8 9 0
@ # % _ & - + () /
T S B 2R €3
ABC , 312 [ engiish <
] @ <

(i) Forgot UPI PIN:

0.1KB/s 3 © B.all ail

10:43 AM

Carrier info

Enter

[Last 6 digits of debit card] [Expiry Date
MMYY]

separated by single space

Ex: 223344 0923

00.Back

Cancel Send

0.1KB/s 3 © B.all Ll

10:50 AM

Carrier info

1.Set/Forgot UPI PIN
2. Change UPI PIN
00.Back

Cancel Send

@ # T _ & - + (
=\< * L } ; | 2 &)

0.1KB/s $ © B.all Sl

10:45 AM

Carrier info
Enter
[Last 6 digits of debit card] [Expiry Date
MMYY]

separated by single space
Ex: 223344 0923
00.Back

Kkkkkk kkkk

Cancel Send

[ U
| > to \ the 1 for 4

12 3 456 7 8 9 0
@ # T _ & - + () [/

=\< * "

ase |, 12
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0.0kB/s 3 © @.ull Ll

10:45 AM

Carrier info

Enter your new 4 digit UPI PIN

*kkk
Cancel Send
U
QJ to the for 7

12 3 45 6 7 8 90

@ # T _ & - + () /

i ST S A N SN €3
e, 3f [Edish .«
. ® <

0.1KB/s ® © B.all Lall

10:46 AM

Carrier info

Your UPI PIN is set. To check balance for
your Account XXXXXX1398, enter your UPI

PIN
Cancel Send
| < ) GIF o 3] .ee &
1 2 3 4 5 6 7 8 9 O
@ # 2 & -~ = () 7/
=< * " R B B €3
ABC , 12 ] «
| @ L |

0.0kB/s 3 © B.ull Ll

10:46 AM

Carrier info

Please re-enter your 4 digit UPI PIN to
confirm

****l

Cancel Send

{ > to
g

the

for

Y

1T 2 3 45 6 7 8 90

@ # T _ & - + ( /

e Kx" N Y SR €3

aec , 12 Englsh «
[ @ .
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(ii) Change UPI Pin:

il GD

1.7KkB/s 3 © &.al

Carrier info

1.Set/Forgot UPI PIN
2. Change UPI PIN

00.Back
2
Cancel Send
< B &sF & &g e
1 2 3 4 5 6 7 8 9 0
@ # = & - + ( )
=\< * " il : 1 ? @
ABC ., a2z | English | <«
] @ <

1.9kB/s 3 © @B.al Lal D

Carrier info

Enter [New UPI PIN]

Cancel Send
L2 to the for
1 2 3 4 5 6 7 8 9
@ # % _ & - + ()
=< * " 2
AaBC , 32 | Engish

N O (@

fall GO

0.3KB/s 3 © B.all

Carrier info

Enter [Old UPI PIN]

N O (@

Cancel Send
& to the for
1 2 3 4 5 6 7 8 9
@ # T _ & - + ()
SO
ABC 1z | | <
= @ <

0.1KB/s  © B.all ~all GD

Carrier info

Confirm [New UPI PIN]

*kkk

Cancel Send

> to the for

1 2 3 4 5 6 7 8 9

N

@ # % _ & - + ()

=\< * " ! 5 ; ! 2

ABC , 3% |
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0.1KB/s $ & @l

Carrier info

Congratulations, Your UPI PIN is changed.
You can now use your new UPI PIN for
transactions.

OK

<LLLLLLLLLLLLLLLLLLLLLLLLL<<<<<<<<end of document>>>>>>>5>>5>>5555>55>55555>5555>>>>>>>
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