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e

e Marketplace

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4208767
Dated/feiar : 14-11-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-12-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-12-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Indian Bank

Office Name/@aie I &l =TH

Corporateoffice

Total Quantity/pe ar=r

200

Item Category/3ig Heary

Desktop Computers (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa
e 3R (3 anf @)

300 Lakh (s)

MSE Exemption for Turnover/ei3ieR & faT
THTHS P Te WH &

Yes

Startup Exemption for Turnover/ 3@ &
foT werésm H ge wa ¥

Yes

Document required from seller/fahar & &
T EAAST

Bidder Turnover,Certificate (Requested in ATC),0EM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayl el aftha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/[As & U&IR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&eif 3[eihe & | 3 pays
R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&iid Ugid

Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssi{l d&

State Bank of India

EMD Amount/$uagr Y

235000

ePBG Detail/sdidish faavor

Advisory Bank/Tsarssit d&

State Bank of India

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 10.00
Duration of ePBG required (Months)/3ddisit &t 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aidt & erdf & ITAT STAS P & ST A=t B Hafdd Heall & forw s & @y du gafia gedrdst pedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &

I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :
Indian Bank

Head Office, IT Department, 66 Rajaji Salai, Chennai - 600001

(Indian Bank)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT oMy e fopam .

MII Purchase Preference/ta3n$3ms @lig adddr

MIl Purchase Preference/Ta31$31s @ a1

Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:
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i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.

iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1

v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

22-11-2023 13:00:00

A pre-bid meeting will be held through physical/Video Conference/Webex on
22/11/2023 01:00 PM. Bidder's designated representatives (maximum two
persons) may attend the pre-bid meeting. Bidders willing to participate in
pre-bid meeting need to submit their details at emailed mentioned below on
or before 22/11/2023 11:00 AM.

Email-1d: rikesh.shah@indianbank.co.in / vinay.patil@indianbank.co.in /
rajive.rastogi@indianbank.co.in

Desktop Computers ( 200 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 & Tria 3ngfdadt & Fa 37 3Ear wd HA & AT 3maas)

Technical Specifications/da=lidh RAfRAPAr

* As per GeM Cateqgory Specification/a& Feall AP & 3@

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd {eA

Processor

Processor Make

Intel, AMD

Processor Generation

11.0 Or higher

Number of Cores per
Processor

6, 8, 10, 12, 16, 14, 24, 22 Or higher

Processor Description

Intel Core i5, Intel Core i7, AMD Ryzen 5, AMD Ryzen
7, Intel Core i9 Or higher

Processor Number

AMD Ryzen 7 PRO 5750G, AMD Ryzen 7 PRO 5750GE,
AMD Ryzen 7 5700G, AMD Ryzen 7 5700GE, AMD
Ryzen 5 PRO 5650G, AMD Ryzen 5 PRO 5650GE, AMD
Ryzen 5 5600G, AMD Ryzen 5 5600GE, Intel Core i9
11900, Intel Core i9 11900F, Intel Core i7 11700, Intel
Core i7 11700F, Intel Core i5 11600, Intel Core i5
11500, Intel Core i5 11400, Intel Core i5 11600KF,
Intel Core i5 11600K, Intel Core i7 11700KF, Intel
Core i7 11700K, Intel Core i9 11900KF, Intel Core i9
11900K Or higher

Motherboard

Chipset Series

Intel H Series, Intel B Series, Intel Q Series, AMD B
Series, AMD Pro Series, Intel Z Series Or higher

Chipset Number

Intel Q 250, Intel Q 270, Intel Q 370, Intel B 365, AMD
PRO 560, Intel H 470, Intel B 460, Intel Z 490, Intel Q
470, AMD PRO 565, Intel Q570, Intel B560, Intel
H570, Intel H670, Intel Q670, Intel H660, Intel B660
Or higher
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Specification
ard

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Expansion Slots (PCle x 16)
(Number)

1, 2, 3 Or higher

Graphics Graphics Type

Integrated

Operating System
Pre-Loaded)

Operating System (Factory

Windows 11 Professional

Memory RAM Size (GB) 8, 16, 32, 64, 128 Or higher
RAM Expandability up to( 64, 128 Or higher
using spare DIMM Slots in
GB)
Storage Type of Drives used to SSD
populate the Internal Bays
Total HDD Capacity (GB) 500, 1000, 1500, 2000, 2500, 3000, 0, 4000 Or higher
Total SSD Capacity (GB) 512, 768, 1024, 2048, 4096 Or higher
Total SSHD Capacity in 500, 1000, 2000, 0 Or higher
addition to 8 GB Flash (GB)
Cabinet Cabinet Form Factor SFF ( 7 to 13 Litres), Tower (13.1 to 26 Litres)
Monitor Monitor Technology IPS, TN, VA Or higher

LED Backlit Monitor Size
(INCHES)

19.5, 21.5, 22, 23, 24, 27, 20, 23.8, 32 Or higher

Monitor Resolution (PIXELS)

1600 x 900, 1920x1080, 1920 x 1200, 3200x1800,
3840 x 2160, 1280 x 1024, 2560 x 1440 Or higher

Input Devices Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Warranty On Site OEM Warranty

(Year)

5 Or higher

Additional Specification Parameters - Desktop Computers ( 200 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Chipset Series & Number of the
proposed Desktop Computer

Allowed Chipset Series: Intel B Series or Higher / Intel Q Series or higher/
AMD Pro Series or Higher / Intel Z Series or higher Allowed Chipset Number:
AMD PRO 560 / Intel B 660 / Intel Q470 or higher The Chipset Series &
Number mentioned in Additional Specification Parameters overwrites the
Chipset Series & Number mentioned in GeM Category Specification.
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Specification Parameter
Name

Bid Requirement (Allowed Values)

Ports availability in proposed
Desktop Computer

(1) Proposed product should have one Serial port or USB to Serial Converter
(All ports should be on board/Add on PCI Card). (2) Proposed product should
have minimum two USB 3.0 ports and four USB 2.0 or more ports. (3) Atleast
2 USB ports shall be in the front side of Cabinet. (4) Proposed product
should have 1000 on board Integrated Gigabit Ethernet Port (5) It should
have atleast one PClex1 Expansion Slot & one M Dot2 Expansion Slot.

Certificates and others

(1) Proposed product should be Microsoft Windows 11 certified (Certificate
issued by Microsoft to be submitted). (2) Hardware should be 64-bit. (3)
Detailed Hardware Compatibility Test Report of PC issued by Microsoft to be
submitted. (4) TCO'08 or equivalent Indian certification for the monitor to be
submitted. (5) Certificate from the OEM regarding the chipset compatibility
to be submitted. (6) ROHS Compliance and BEE / Energy Star Certificate for
the quoted Model to be submitted.

Miscellaneous requirements

(1) Chassis, Monitor, Keyboard and Mouse to be of same OEM that of
proposed PC. (2) Minimum of 1 free PCI/PCle Series Slots after populating all
required adapter. (3) 180 watts or above. Should be capable to support fully
populated and configured PC. (4) Power cables should be supplied to suit
Indian Environment.(5) Processor should have Base frequency of atleast 2.5
GHz. (6) PC should have two DIMM slot of which one DIMM slot should have
8GB DDR4 RAM (2666 MHz or higher)

Manufacturer's Authorization
Form (MAF)

Bidder has to submit Manufacturer's Authorization Form (MAF) from OEM
including the GeM Bid Reference Number, Warranty Details etc. mentioned
init.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/qXRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
Reporting/Officer/

R/ Raféar
HHH

S.No./s.
q.

Delivery Days/Beliall &
fea

Address/adr Quantity/aAr=r

1 rikesh

282007,Zonal Office AGRA,
PLOT G P 5 6 FIRST FLOOR
CROSS ROAD MALL Pt DEEN 7
DAYAL UPADHYAY PURAM
SIKANDRA Agra-282007

49

2 rikesh

522006,Zonal Office
Amaravati, #235/3 JKC
COLLEGE ROAD
GUJJANAGUNDLA-522006

12 49

3 rikesh

786001,Zonal Office Dibrugarh,
OPP. DUTTA PARK LAND
EXOTICA T R PHUKAN ROAD, 5
CHRING CHAPORI DIBRUGARH -
786001

49

4 rikesh

823001,ZONAL OFFICE GAYA,
Near Chopra Agency, South
Bisar Tank ,Gaya -823001

10 49

6/16



Consignee
S.No./#s. || Reporting/Officer/ ; Refad
. QR /RaifEar Address/adr Quantity/arar Delivery Dﬁ?r(s &
4.
K CaE
302017,Zonal Office Jaipur, 50,
. Second Floor, JTM Near
> rikesh Jagatpura Flyover, Model Town, E 49
Malviya Nagar -302017
440001,Zonal Office Nagpur,
6 rikesh 1st Floor, Palm Road, Near RBI, || 6 49
Civil Line, Nagpur -440001
600008,ZONAL OFFICE
POONAMALLEE, NO.55 2ND
7 rikesh FLOOR, ETHIRAJ SALAI 5 49
,EGMORE, ETHIRAJ SALAI,
Chennai -600008
411006,ZONAL OFFICE PUNE,
2nd FLOOR HERMES WAVES,
8 rikesh CENTRAL AVENUE ROAD ,LANE || 22 49
NO.3, KALYANI NAGAR, PUNE -
411006
313001,Zonal Office Udaipur,
. 203 & 204, Paras Prime, Paras
d rikesh circle, ahmedabad Udaipur 10 43
road, sector 11 -313001
221002,ZONAL OFFICE
. VARANASI, S 19/33, MD EKRAM
10 rikesh BUILDING, VARUNA BRIDGE, || 49
VARANASI -221002
632006,Zonal Office Vellore,
. PEARL ARCADE,2nd and 3rd
11 rikesh Floor 8 TH EAST MAIN ROAD, ||+ 49
GANDHI NAGAR -632006
. 600001,HEAD OFFICE, 66,
12 rikesh RAJAJI SALAI, Chennai -600001 || 103 49
Buyer added Bid Specific Additional Scope of Work
S.No.5p.T . —_ Applicable/Ra¥ yaR & 3FaR
Document Title Description ATES i.ro. Items
Scope of Work
1 View Scope of Work Desktop Computers(200)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:3 effective from 28-10-2023 for category Desktop Computers
1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
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value of imported content in the item (including all customs duties) as a proportion of the total value and

percent.

‘Class-1 local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order.

Si.No.

(i)

(i)

(ifi)

(iv)

(v)

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

OPERATING SYSTEM

There is no requirement that the OEM of the Desktop computer systems should be a
device partner of Microsoft and hold a Microsoft Authorization form

Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner
status and those not holding device partner status may source from authorized
distributors i.e., M/s. Ingram or M/s. Redington and their authorized channel partners.

Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

If the supplies are made as per brands of OEMs who are global device partners, then the
serial no of the machine supplied can be used to check the details of the product from the
website of the OEM.

In the case of local device partners of Microsoft OS details such as digital key no., should
be produced with supplies and the buyer may verify from Microsoft.
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(vi)

(vii)

(i)

(i)

In case of other OEMs who are sourcing from authorized National distributors of Microsoft
Reddington or Ingram copy of the Invoice which contains the relevant serial no of
Windows OS shall be submitted along with supplies and the buyer/consignee can verify
the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS
shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM
logo on the motherboard is restrictive and may not be incorporated in the bids

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the purchaser in its original, factory-
approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms
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(i)

(1)

(if)

(iv)

The warranty certificate should be verifiable through the OEM website/Customer care
center. Buyer/consignee may ensure that as soon as supplies are received, they log to the
OEM website/call center and verify the warranty certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations and to ensure that there is no scope for the supply of
refurbished products.

In the case of a large number of units procured or complex installations buyer may opt for
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency specifying verification of configuration, warranty
applicability, checking for refurbished /altered configurations, and checking other
relevant details through OEMs website.

At the time of receiving supplies, the consignee may ensure the following to ensure that
any discrepancies are there in supplies can be flagged and reflected and taken into
account while generating CRAC. (i) Packing should be checked properly

(ii) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.
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The above points are for guidance and the buyer/consignee may take steps considered

(v) suitable by them for checking at the consignee end before acceptance of the
systems

6 COMPLIANCE OF EXTENDED PRODUCER’S RESPONSIBILITY

0] With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for

manufacturing entities shall ensure compliance.

7 MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI
(i) Mark, Eco Mark, etc., as per the Government of India Notification issued from time to time
for hardware components including monitor, keyboard, mouse, etc., as applicable.

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot
1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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6.

10.

11.

12.

13.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

cost of Desktop PC including monitor and accessories like keyboard, mouse, cables etc.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
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14.

15.

16.

17.

18.

19.

20.

21.

and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
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22.

23.

24,

25.

consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Desktop PC including Monitor, Keyboard, Mouse and all other accessories

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The bidder must satisfy the following eligibility criteria of bid document and should
submit the required proof for the same:

a) The Bidder must be an Indian Company registered under company Act in India and should
be in existence in India for the last 3 years as on 31/03/2023. (Copy of Certificate of Incorporatio
n issued by Registrar of Companies to be submitted)

b) The net worth of bidder firm should not be negative on 31/03/2023 and also should not have ero
ded by more than 30% (thirty percent) in the last three years, ending on 31/03/2023. (copy of a
udited financial statements/certificate from CA with Networth details of three financial years nee
d to be submitted).

¢) The average annual turnover should be Rs.3.00 crore or above in last three financial years (202
0-21, 2021-22 & 2022-23). (copy of audited financial statements/certificate from CA with Turnov
er details of three financial years need to be submitted).

d) The bidder should submit proof of satisfactory supply of atleast 100 nos. of PCs in single fina
ncial year in any of the last three financial years (2020-21, 2021-22 & 2022-23) to Banks / Fina
ncial Institutions / Government Organizations in India. (copy of the purchase order along with pr
oof of supply from the organizations to be submitted).

e) The Bidder should not have been debarred/ blacklisted by the Govt. Departments/ Regulatory A
gencies / PSU /Banks at the time of submission of bid. Bidder should also not have been insolven
t / bankrupt at the time of bid submission. (Self-Declaration as per the format given in Annexure
-1l should be attached)
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f) The Bidder (including its OEM, if any) should either be Class-I or Class-Il local supplier for the pro
posed PC as defined under Make-In-India Policy. (Certificate of Local Content as per Make in Indi
a Guidelines from OEM need to be submitted as per Annexure-IX).

g) Either the Bidder on behalf of Principal/OEM or Principal/OEM itself is allowed to Bid, however bot
h cannot Bid simultaneously. Bidder must submit Manufacturer's Authorization Form (MAF) inclu
ding the GeM Bid Reference Number & Warranty Details from its OEM.

h) The Bidder (including its OEM, if any) must comply with the requirements contained in O.M. No.F
.N0.6/18/2019-PPD, dated 23/07/2020 order (Public Procurement No. 1), Order (Public Procurem
ent No. 2) dated 23/07/2020 and order (Public Procurement No. 3) dated 24/07/2020. (Bidder sh
ould submit declaration as per Annexure-VIl in this regard and provide copy of registration certifi
cate issued by competent authority wherever applicable).

Note: If 2022-23 Financial Statements of any bidder is unaudited then Bank would consider the CA Certifi
cate for the provisional financial statements for FY 2022-23 along with an undertaking letter from the bidde
r that the 2022-23 Statements are not audited.

2. Delivery & Installation Timeline

The successful bidder has to deliver the ordered PCs within 5 weeks of the issuance of the order/delivery in
struction and Installation of the PCs must be completed within 2 weeks from the date of delivery of the PC.
In case of delay in delivery and/or installation, liquidated damages will be deducted as per the GEM's gene
ral terms & condition. However no penalty will be deducted by Bank, if delivery & installation of the PCs ar
e completed within 07 weeks from the issuance of the order/delivery instruction.

3. Payment Terms:

On Delivery: Ninety (90) % of the price of the PCs delivered at the respective location will be paid upon sub
mission of invoice and proof of delivery and other relevant documents.

On Installation: Ten (10)% of the price of the PCs will be paid on submission of Installation Certificate duly
counter-signed by the Bank’s Representative.

TDS, GST TDS and Penalty will be deducted from the payment, if applicable.
3. Insurance

The goods supplied under the Contract shall be fully insured against loss or damage incidental to transport
ation, storage and erection. The transit insurance shall be for an amount equal to 110 percent of the invoic
e value of the Goods from “Warehouse to final destination” on “All Risks” basis including War Risks and Str
ikes. In case the successful bidder is covering the goods under a Master Policy, bidder has to submit a decl
aration along with copy of master insurance stating that all the items are covered under the said master po
licy. If insurance policies for transit insurance &/or storage & erection is not provided, then 0.1% of the invo
ice value will be deducted from the payment for each insurance policy not submitted by bidder.

4. Apart from the documents asked with respect to eligibility criteria above, Bidder m
ust submit following documents as per formats specified:

Bid Form (Annexure-l),

Bid security (Annexure-lll)

5. Successful bidder has to sign contract (Annexure-IV) & non-disclosure agreement (
Annexure-VI) as per the format enclosed under buyer uploaded ATC document and s
ubmit the Performance Security in the form of Bank Guarantee (Annexure-V) as per t
he format enclosed under buyer uploaded ATC document.
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26. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wig
W iady & TE9 F AT F AT qH AT WS WA ared T a7 drs o = 3@ [Bfaeg F s g & faw it oy o
9 a8 95 & aren et WREd F orw toligd @Ifes #F A9 od AT ST B sEA Aqurela wenr glem AR e o
I BT T S g FHHN AU T HA W IHJAY Bl dcehlel FHAH el AR PIed & AT A &Y et H¥ars
F AT G|

---Thank You/4=arg---
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Nov/GEM_2023_B_4208767/CLM0010/ATC_Doc_7d5fb92f-c2c3-44d0-b9d21699958697201_rikesh.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231114
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