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TENDER FORM (TECHNICAL) 

FORMAT OF APPLICATION FOR PROVIDING CATERING SERVICES 
AT 

INDIAN BANK STAFF TRAINING CENTRE, 
4th Floor, Madhuri Chandra Complex, Bailey Road, Khajpura, Patna-800014 

 
1. Full name of the Contractor firm / company :   

(in BLOCK LETTERS) 

2. Full address of the Contractor firm/ company :    
with telephone number, e-mail number, fax 
number    
 

 
__________________________________ 

 
__________________________________ 

 

3. Year of incorporation :    

4. Registration No. :     

5. ESI Registration No. 

6. FSSAI Registration No       :     

7. PF Registration No. :     

8. Constitution (enclose proof)   :  Sole Proprietorship/Partnership/Company 

        

9. Name(s) of the Proprietors/Partners/ :   
Directors with their full address, telephone 

       Number, e-mail number, fax number    
 

__________________________________ 

10. Work experience in detail as caterer :  
For last 5 Years (Certificate to be enclosed)    

 
__________________________________ 

 
11. Name of the major clients with their  
address, telephone number, (Enclose 
certificates/credentials issued by clients)    

 
__________________________________ 

 
 

__________________________________ 
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12. Details of infrastructure, persons employed,  
number of offices / branches available 
with the Contractor (Enclose proof of 
Infrastructure/persons employed etc.)    

 
13. Details of Registration, Trade License, 

 other license held / obtained from the 
various authorities (Enclose Xerox copies)    

 
 
 
 

14. Name of 2 referees of repute with address :    
telephone number (Enclose their 
Certificates)    

 
__________________________________ 

 
__________________________________ 

 

15. Last three years Income-tax (with TAN/PAN number):    
Professional tax, Sales tax, Service tax, 
Municipal tax Clearance certificate    
(Enclose Xerox copies) 

__________________________________ 
 
 

__________________________________ 
 

16. Audited balance sheet and Profit & Loss A/c:    
for the last 3 (three) years  
(Enclose Xerox copy)    
 

17. Name & address of contractor’s Banker :    

                       

 

I / We certify that I / We have read, understood and accept the contents of the broad terms and conditions 
incorporated in the Tender Form and ‘Note’ below and submit this Tender for consideration.  I / We certify that 
the above statements are true. 

 
 

(Signature of the Authorized Signatory) Full 
Name :     
Address  :    

 

DATE :                                                          (SEAL) 
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Note : 

1.    All sealed tenders must be submitted within the stipulated period. 

2. Interested Contractors may obtain further information / clarification from the Chief Manager, 

Indian Bank Staff Training Centre, 4th Floor, Madhuri Chandra Complex, Bailey Road, Khajpura, 

Patna-800014 before submission of the tender. 

3. One contractor can submit only one Bid. 

4. Place of opening of Tender will be at the premises of Indian Bank Staff Training Centre, 4th Floor, 

Madhuri Chandra Complex, Bailey Road, Khajpura, Patna-800014 

5. Tender forms will be available at Indian Bank Staff Training Centre, 4th Floor, Madhuri Chandra 

Complex, Bailey Road, Khajpura, Patna-800014, between 19.03.2024 to 08.04.2024 up to 3.30 

pm. The tender forms are also available at the Bank’s website:  www.indianbank.in . 

6. No earnest money will be required to be deposited at the time of submission of the Tender 

Forms. However, technical bid must be accompanied by a Draft or Bankers’ Cheque of 

Rs.2000.00 towards cost of bid documents. 

7. Technical Bids duly filled in and supported by all the required testimonials and DD or Bankers 

Cheque of Rs.2000.00 must be submitted in a separate sealed envelope superscribing the 

envelope “Tender for Catering Services – Technical Bid” within the stipulated date and time 

i.e. by 3.30 p.m. on  08.04.2024 

8. The Tender (Technical bids) will be opened on 08.04.2024 at 16:30 hours (4.30PM) in the 

presence of  Tenderers/ Bidders or their duly authorized representatives, if available. 

9. No further discussion / addition of information / documents will be granted to the bidder after it is 

submitted or whose quotations are disqualified. 

10. Indian Bank Staff Training Centre, Patna reserves the right to accept or reject any or all the 

offers without assigning any reasons. 

11. No postal communication shall be entertained for obtaining of tender documents. 

12. Tender documents are not transferable. 

13. The Bank reserves the right to cancel / postpone the date of receipt and/or opening of the 

tenders. 

14. Before submission of the tender, please verify the eligibility criteria and ensure fulfilling all the 

terms and conditions. 

15. Any form of canvassing at any stage will disqualify the tender automatically. 

********************** 



 

T e n d e r  D o c u m e n t  S T C  P a t n a  
 

Page 16 

TENDER FORM (COMMERCIAL) 

 

FORMAT OF APPLICATION FOR PROVIDING CATERING SERVICES 
AT 

INDIAN BANK STAFF TRAINING CENTRE, 
4th Floor, Madhuri Chandra Complex, Bailey Road, Khajpura, Patna-800014 

 

1. 
(a) 

The details of Rates quoted 
Bed Tea / Coffee in small flasks or electric kettle with 
Tea Bag / sugar cubes to the participants in the hostel room 

:-  
 

Rs……………. 

(b) Breakfast (Vegetarian / Non-Vegetarian) 
i) Cornflakes / Dalia 40 gms. with undiluted Milk 250 Mls., 
ii) 4 Large Slices/ Toasts with Butter sachet and Jam, 

 Rs……………. 

iii) 1 seasonal fruit (Banana/Apple/Orange/Mango)/Fruit Juice, and 
iv) Tea/Coffee 
v) 2 Eggs to order (Non Veg) / 2 Vegetable cutlet (Veg)         

                                            OR 
2 Stuffed Parathas and Thick Curd 200 gms. / 6 Puris with Sabji, with branded 
sauces / pickles  

                                      OR 
South Indian Dishes (4 Idlies / 4 Vadas/ 2 Uttapams/  2 Doshas with 
Sambar & Chatni) 

(c) Mid Morning Tea / Coffee  (with 2 standard quality Biscuits)      Rs…….…..…………. 
(Tea Bag/Coffee Sachet) 

(d) Lunch (Vegetarian / Non Vegetarian)                                             Rs…………………..… 

 
Lunch : Veg : 1. Appetiser / Soup, 2. Rice/Pulao /Veg. Biriyani/Fried Rice, 3. Nan / Chapati / Tandoori 

Roti / Puri, 4. Dal-50 gms. (Arhar/Mung/Chana) 5. Vegetable Dishes -Two varieties, 6. One special 

dish with Mother Dairy or equivalent quality Paneer/Mushroom/Malai Kofta/Seasonal Vegetable (125 

gms.) 7. Thick curd (100 gms.), 8. Pickle, 9. Papad, 10. Sweet dish(50 gms.)/ Seasonal fruits(150 

gms.)/ Ice-cream small cup (Amul/Kwality/Mother Dairy or equivalent quality) and 11. Vegetable Salad. 

 
Lunch : Non-Veg : 1. Appetiser / Soup, 2. Rice / Pulao /Veg. Biriyani/ Fried Rice, 3. Nan / Chapati / 

Tandoori Roti / Puri, 4. Dal-50 gms. (Arhar/Mung/Chana) 5. Vegetable Dishes- Two varieties, 6. Non-

Veg dish with Fish/Mutton/Chicken(100 gms.)/Egg curry(two eggs), 7. Thick curd (100 gms.), 8. Pickle, 

9. Papad, 10. Sweet dish (50 gms.) /Seasonal fruits (150 gms.) / Ice-cream small cup (Amul/ Kwality/ 

Mother Dairy or equivalent quality) and 11. Vegetables Salad. 

 

(e) Mid afternoon Tea / Coffee (with 2 standard quality biscuits) Rs……………. 

(Tea Bag/Coffee Sachet) 
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(f) Evening Tea / Coffee with Snacks 
(Pakora / Samosa/Veg. Chop/Sandwich etc.) (200 gms.)            Rs……………. 
 

(g) Dinner – Vegetarian   Rs….………… 
 
1. Appetiser / Soup, 2. Rice/Pulao /Veg. Biriyani/Fried Rice, 3. Nan / Chapati / Tandoori Roti / Puri, 4. Dal-50 

gms. (Arhar/Mung/Chana) 5. One Vegetable Dish, 6. One special Veg. dish with Mother Dairy or equivalent 

quality Paneer/ Mushroom/ Malai Kofta/ Seasonal Vegetable (125 gms.) 7. Thick Curd (100 gms.), 8. Pickle, 

9. Papad, 10. Sweet Dish (50 gms.)/ Seasonal Fruits(150 gms.)/ Ice-Cream small cup (Amul/Kwality/Mother 

Dairy or equivalent quality) and 11. Vegetables salad.------------ 

 
 

TOTAL (a to g) Rs………………..………………………………. 
======================================== 

Total Amount in words (Rupees  only) 
 

I / We certify that I / We have read, understood and accept the contents of the broad terms and conditions 
incorporated in the Tender Form and ‘Note’ below and submit this Tender for consideration.  I / We certify that 
the above statements are true. 

THE RATE QUOTED ABOVE ARE INCLUSIVE OF ALL APPLICABLE TAXES (INCLUDING SERVICE TAX) 
AND THE BANK WILL NOT BE REQUIRED TO PAY ANY AMOUNT IN ADDITION TO THE AMOUNT QUOTED 
ABOVE. 
 
 
 

(Signature of the Authorized Signatory)  
 

Full Name   
 
Address     

 

DATE : ( SEAL ) 
 
Note: - 

1. The tender must be submitted within the stipulated period i.e., from 10.00 Hrs (10.00am) of 19.03.2024 
to 15.30 Hrs ( 3.30 PM) on  08.04.2024 

2. Before submission of the tender, please verify the eligibility criteria and ensure fulfilling all the terms 
and conditions. 

3. Interested Contractors may obtain further information/clarification from the Indian Bank Staff Training 
Centre, 4th Floor, Madhuri Chandra Complex, Bailey Road, Khajpura, Patna-800014 before submission 
of the tender. 

4. The Tender Forms to be sent in separate sealed envelopes superscribing the envelope “Tender for 
Catering Services-(Technical)” and “Tender for Catering Services-(Commercial)”. One contractor 
can submit only one application in catering services. 

5. Place of opening of Tender will be at the premises of Indian Bank Staff Training Centre, 4th Floor, 
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Madhuri Chandra Complex, Bailey Road, Khajpura, Patna-800014 
6. Tender form will be available at Indian Bank Staff Training Centre, 4th Floor, Madhuri Chandra 

Complex, Bailey Road, Khajpura, Patna-800014 from 19.03.2024 to 08.04.2024 up to 3.30 pm, during 
working hours on working days. The forms are also available at Bank’s website www.indianbank.in. 

7. Duly filled Tender Form (Commercial Bid) must be submitted separately in a sealed envelopes 
superscribing the envelope “Tender for Catering Services - Commercial Bid” within the stipulated 
date i.e. by 3.30 p.m. on  08. 04. 2024 

8. The Tender (Commercial bid) will be opened on a later date, which will be decided by the competent 
authority after evaluation of technical bid received and opened on 08.04.2024 at 16.30 Hrs (4.30 PM) 
in the presence of Tenderer / Bidders or their duly authorized representatives, if available, after 
completion of scrutiny of technical bids. The commercial bids will be opened for only those bidders, 
whose technical bids are accepted. 

9. No further discussion / addition of information / documents will be granted to the Bidder after it is 
submitted or whose quotations are disqualified. 

10. Bank reserves the right to cancel / postpone the date of receipt and or opening of the tenders. 
11. Indian Bank reserves the right to accept or reject any or all the bids without assigning any reasons. 
12. No postal communication shall be entertained for obtaining tender documents. 
13. Tender documents are not transferable. 
14. Any form of canvassing at any stage will disqualify the tender automatically. 

15. No earnest money will be required to be deposited at the time of submission of the Tender Form. 
Charges for Tender Document @Rs.2000/- required to be deposited through DD/BC along with the 
technical Bid. 

 
 

********************** 
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