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I§S> E : gm_mÝ` àH$Q>rH$aU 

I.	 gyMr~Õ BH$mB© H$m {ddaU: 

1.	 gyMr~Õ BH$mB© H$r H$m°nm}aoQ> nhMmZ g§»`m (grAmB©EZ): bmJy Zhr¨

2.	 gyMr~Õ BH$mB© H$m Zm_…  B§{S>`Z ~¡¨H$

3.	 [ZJ_Z H$m df©: 1907, amï´>r`H$aU H$r {V{W: 19 OwbmB© 1969

4.	 n§OrH¥$V H$m`m©b` H$m nVm: 66, amOmOr gmb¡, MoÞ¡ 600 001

5.	 H$m°nm}aoQ> nVm… 254-260, Aìd¡ fÊ_wJ_ gmb¡, am°`noQ²>Q>m, MoÞ¡ - 600 014

6.	 B©_ob: ibinvestorrelations@indianbank.co.in, investors@indianbank.co.in          

7	 Xya^mf: 044-28134484

8.	 d¡~gmBQ>: www.indianbank.in

9.	 [anmoQ>© H$m {dÎmr` df©: 2023-24

10.	 ñQ>m°H$ EŠgMo§O Ohm§ eo`a gyMr~Õ h¡: ~rEgB© {b{_Qo>S>, ZoeZb ñQ>m°H$ EŠgMo§O B§{S>`m {b{_Qo>S>                                       

11.	 àXÎm ny§Or: é. 1346.96 H$amo‹S>

12.	 ~rAmaEgAma {anmoQ>© na {H$gr ^r àý Ho$ _m_bo _o§ g§nH$© ì`[º$ H$m Zm_ Am¡a g§nH$© {ddaU (Qo>br\$moZ, B©_ob nVm):

	 lr gwOrV Hw$_ma So> 

	 _w»` _hmà~ÝYH$ - grAmaAmo/E\>>AmaE_gr

	 Xya^mf g§. 044-28134449

	 B©_ob AmB©S>r deysujitkumar@indianbank.co.in

13.	 [anm}qQ>J gr_m - Š`m Bg {anmoQ>© Ho$ VhV àH$Q>rH$aU ñQ¡>§S>AbmoZ AmYma na (`mZr Ho$db BH$mB© Ho$ {bE) `m g_o{H$V AmYma na (`mZr BH$mB© Am¡a g^r g§ñWmAmo§ 

Ho$ {bE Omo BgHo$ g_o{H$V {dÎmr` {ddaUmo§ H$m EH$ {hñgm h¡¨, EH$ gmW {b`m J`m h¡) {H$E JE h¡¨&

	 nyao ^maV _o§ B§{S>`Z ~¡¨H$ Ho$ g^r H$m`m©b`mo§ Am¡a emImAmo§ g{hV ñQ¡>§S>AbmoZ AmYma na&

14.	 AmídmgZ àXmVm H$m Zm_ : E’$Enr gm°ë`yeZ

15.	 àmá AmídmgZ H$m àH$ma : arOZo~b Eí`moaoÝg

II.	 CËnmX Am¡a godmE§

16.	 ì`mdgm{`H$ J{V{d{Y`mo§ H$m {ddaU (Q>Z©Amoda H$m 90 à{VeV {hñgm):

H«$_ g§ _w»` J{V{d{Y H$m {ddaU ì`mdgm{`H$ J{V{d{Y H$m {ddaU
BH$mB© Ho$ H$mamo~ma 

H$m à{VeV 

1 ~¢qH$J Am¡a {dÎmr` godmE§

~¢H$ H$m°nm©aoQ>, E_EgE_B© H$mo H$B© ~¢{H§$J CËnmX Am¡a godmE§ O¡go O_m, F$U CËnmX, ~r_m godmE§, So>{ado{Q>d 

godmE§ àXmZ H$aVm h¡&

~¢H$ {dXoer _wÐm CËnmX, H¥${f Am¡a J«m_rU ~¢{H§$J CËnmX ^r àXmZ H$aVm h¡& ~¢H$ IwXam F$U Am¡a å`wMwAb 

’§$S> _o§ ^r h¡&

100

17.	 g¨ñWm Ûmam ~oMo JE CËnmX/godmE§ (g¨ñWm Ho$ Q>Z©Amoda H$m 90 à{VeV {hñgm):

H«$_ g§ CËnmX/godmE§ EZAmB©gr H$moS> Hw$b H$mamo~ma H$m à{VeV `moJXmZ

1 ~¡¨{H§$J CËnmX Am¡a godmE§ 64191 100

III.	 g§MmbZ

18.	 CZ ñWmZmo§ H$r g§»`m Ohm§ g¨ñWm Ho$ g§`§Ì Am¡a/`m g§MmbZ/H$m`m©b` pñWV h¡:$

ñWmZ g§`§Ìmo§ H$r g§»`m H$m`m©b`mo§ H$r g§»`m Hw$b

amï´>r¶* 5847 475 6322

A§Vam©ï´>r¶# 3+1 AmB©~r¶y - 3+1 AmB©~r¶y
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* Bg_o§ nyao ^maV _o§ pñWV 5847 emImE§, 475 H$m`m©b` Am¡a àg§ñH$aU Ho$§Ð em{_b h¡¨&
# BgHo$ Abmdm ~¡¨H$ H$r EH$ AmB©Eµ\$Eggr ~¡¨{H§$J `y{ZQ> (AmB©~r`y) Jm§Yr ZJa, JwOamV _o§ h¡&

19.	 BH$mB© Ûmam go{dV ~mOma:

E.	 ñWmZmo§ H$r g§»`m

ñWmZ g§»`m

amï —r` (amÁ`mo§ H$r g§»`m) 34 (amÁ` Am¡a Ho$§Ðem{gV àXoe)

A§Vam©ï— r` (Xoemo§ H$r g§»`m) 2

~r.	 BH$mB© Ho$ Hw$b H$mamo~ma Ho$ à{VeV Ho$ ê$n _o§ {Z`m©V H$m `moJXmZ Š`m h¡?

	 BH$mB© {Z`m©V _o§ {Z`mo{OV Zhr¨ h¡

gr.	 J«mhH$mo§ Ho$ àH$ma na EH$ g§{já {ddaU

	 B§{S>`Z ~¡¨H$ IwXam Cn^moº$mAmo§, bKw Am¡a _Ü`_ àH$ma Ho$ ì`dgm`mo§, ~‹So> H$m°nm}aoQ>, H¥${f Am¡a J«m_rU J«mhH$mo§, gmd©O{ZH$ joÌ Ho$ CnH«$_mo§ Am¡a gaH$mar g§JR>Zmo§ g{hV 

J«mhH$mo§ H$r EH$ {dñV¥V l¥§Ibm Ho$ {bE, {d{dY loUr Ho$ {dÎmr` godmE§ àXmZ H$aVm h¡&

	 IwXam J«mhH$mo§ Ho$ {bE, B§{S>`Z ~¡¨H$ ~MV ImVo, Mmby ImVo, _r`mXr O_m, ì`{º$JV FU, J¥h FU, H$ma F U, H«$o{S>Q> H$mS>© BË`m{X O¡go CËnmX Am¡a godmE§ àñVwV  

H$aVm h¡&

	 bKw Am¡a _Ü`_ CÚ_ (EgE_B©) _wÐm FU, grOrQ>rE_EgB© Am¡a ñQ¡>§S>-An B§{S>`m O¡gr {d{^Þ `moOZmAmo§ Ho$ _mÜ`_ go B§{S>`Z ~¡¨H$ go {dÎmr` ghm`Vm àmá H$a 

gH$Vo h¡¨&

	 B§{S>`Z ~¡¨H$ bmO© H$m°anmoaoQ²>g H$r {dÎmr` Oê$aVmo§ H$mo nyam H$aVm h¡ {Og_o§ H$m`©erb ny§Or FU, _r`mXr FU, n{a`moOZm {dÎm Am{X em{_b h¡¨&

	 B§{S>`Z ~¡¨H$ Ho$ {bE H¥${f Am¡a J«m_rU J«mhH$ ^r EH$ _hËdnyU© J«mhH$ I§S> h¡¨& ~¡¨H$ BZ J«mhH$mo§ H$mo \$gb FU, Q´¡ŠQ>a FU, {H$gmZ H«$o{S>Q> H$mS>© BË`m{X g{hV {d{^Þ 

CËnmX Am¡a godmE§ àXmZ H$aVm h¡&

	 BgHo$ Abmdm, B§{S>`Z ~¡¨H$ Ho$§Ð Am¡a amÁ` gaH$ma Ho$ {d^mJmo§, gmd©O{ZH$ joÌ Ho$ CnH«$_mo§ Am{X g{hV gaH$mar g§JR>Zmo§ H$mo {d{^Þ ~¡¨{H§$J godmE§ àXmZ H$aVm h¡&

	 g_mÝ`V… B§{S>`Z ~¡¨H$ {d{dY àH$ma Ho$ J«mhH$mo§ H$mo godm àXmZ H$aVm h¡ Am¡a CZH$r {d{eï {dÎmr` Amdí`H$VmAmo§ H$mo nyam H$aZo Ho$ {bE AZwHy${bV CËnmXmo§ Am¡a godmAmo§ 

H$r noeH$e H$aVm h¡&

IV.	 H$_©Mmar

20.	 [dÎmr` df© Ho$ A§V Ho$ {ddaU:$

E. H$_©Mmar Am¡a l{_H$ ({Xì`m§J g{hV):

H«$_ ã`m¡am Hw$b (E)
nwéf _{hbm

g§ (~r) %(~r/E) g§ (gr) %(gr/E)

H$_©Mmar

1. ñWm`r (S>r) 41025 28884 70.41 12141 29.59

2. ñWm`r Ho$ Abmdm (B©) 47 36 76.60 11 23.40

3. Hw$b H$_©Mmar (S>r+B©) 41072 28920 70.41 12152 29.59

l{_H$

4. ñWm`r (Eµ\$)

bmJy Zhr¨ 5. ñWm`r Ho$ Abmdm (Or)

6. Hw$b l{_H$ (Eµ\$+Or) 
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~r.	 {Xì`m§J H$_©Mmar Am¡a l{_H$:

H«$_ ã`m¡am Hw$b (E)
nwéf _{hbm

g§ (~r) %(~r/E) g§ (gr) %(gr/E)

{Xì`m§J H$_©Mmar

1. ñWm`r (S>r) 1138 887 78 251 22

2. ñWm`r Ho$ Abmdm (B©) 0 0 0 0 0

3. Hw$b {Xì`m§J H$_©Mmar (S>r+B©) 1138 887 78 251 22

{Xì`m§J l{_H$

4. ñWm`r (Eµ\$)

bmJy Zhr¨ 5. ñWm`r Ho$ Abmdm (Or)

6. Hw$b {Xì`m§J l{_H$ (Eµ\$$+Or)

21.	 _{hbmAmo§ H$r ^mJrXmar/em{_b/à{V{Z{YËd 

Hw$b (E) _{hbmAmo§ H$r g§»`m Am¡a à{VeV

g§»`m (~r) %(~r/E)

{ZXoeH$ _§S>b 11 2 18.18

à_wI à~§YZ H$m{_©H$ * 5 0 0

* à~§Y {ZXoeH$ Ed§ _w»` H$m`©nmbH$ A{YH$mar Am¡a H$m`©nmbH$ {ZXoeH$(JU) H$mo à_wI à~§YH$r` H$m{_©H$ _mZm J`m h¡&

22.	 ñWm`r H$_©Mm{a`mo§ Am¡a l{_H$mo§ Ho$ {bE Q>Z©Amoda Xa*

{dÎm df© 24 {dÎm df© 23 {dÎm df© 22

nwéf _{hbm Hw$b nwéf _{hbm Hw$b nwéf _{hbm Hw$b

ñWm`r H$_©Mmar 4.21% 3.26% 3.93% 1.01% 1.03% 1.03% 0.81% 0.96% 0.85%

ñWm`r l{_H$ bmJy Zhr¨

V.	 hmopëS§>J, ghm`H$ Am¡a gh`moJr H§$n{Z`m§ (g§`wº$ CÚ_mo§ g{hV)

23.	  (E) hmopëS§>J/AZwf¨Jr/gh`moJr H§$n{Z`mo§/g§`wº$ CÚ_mo§ Ho$ Zm_  {ddaU àXmZ H$ao§

H«$_ g§
hmopëS§>J/AZwf¨Jr/gh`moJr H§$n{Z`mo§/g§`wº$ 

CÚ_mo§ H$m Zm_ (E)

Š`m hmopëS§>J/ AZwf¨Jr/ 
Egmo{gEQ>/g§`wº$ CÚ_ h¡? 

B§{JV H$ao§

gyMr~Õ BH$mB© 
Ûmam Am`mo{OV 

eo`amo§ H$m à{VeV

Š`m H$m°b_ E _o§ Xem©B© JB© BH$mB©, gyMr~Õ BH$mB© 
H$r ì`mdgm{`H$ CÎmaXm{`Ëd nhb _o§ ^mJ boVr h¡? 

(hm§ / Zhr¨)

1 B§S>~¡§H$ _M]Q> ~¡§{H§$J g{d©goO {b{_Qo>S> AZwf§Jr 64.84 Zhr¨

2 B§S> ~¡§H$ hmC{g§J {b{_Qo>S> AZwf§Jr 51.00 Zhr¨

3 B§S>~¡§H$ ½bmo~b gnmoQ>© g{d©goO {b{_Qo>S> AZwf§Jr 100.00 Zhr¨

4 V{_bZmSw> J«m_ ~¡§H$ gh`moJr 35.00 Zhr¨

5 gá{J{a J«m_rU ~¡§H$ gh`moJr 35.00 Zhr¨

6 nwXwdB© ^ma{V`ma J«m_ ~¡§H$ gh`moJr 35.00 Zhr¨

7 `y{Zdg©b g¡ånmo OZab B§í`moao§g ~¡§H$ {b{_Qo>S> g§`wº$ CÚ_mo§ _o§ {Zdoe 28.52 Zhr¨

8 EEgAmaB©gr (B§{S>`m) {b{_Qo>S> g§`wº$ CÚ_mo§ _o§ {Zdoe 38.26 Zhr¨
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VI.	 grEgAma {ddaU

24.	 I.	 Š`m grEgAma H§$nZr A{Y{Z`_, 2013 H$r Ymam 135 Ho$ AZwgma bmJy h¡: (hm§/Zhr¨)? 

		  Zhr¨ ~¢H$ Zo {dÎmr` df© 2023 _o§ grEgAma na {ZåZ{b{IV YZam{e IM© H$r Wr&

H«$_ g§ grEgAma J{V{d{Y am{e (` bmI _o§)

1 g_mdoer {dH$mg 235.88

2 {dÎmr` gmjaVm Am¡a ì`mdgm{`H$ H$m¡eb ~‹T>mZm 1414.65

3 h{aV nhb Am¡a n`m©daU pñWaVm, H$m~©Z \w$Q>-{à§Q> H$mo H$_ H$aZm 50.92

4 b¡§{JH$ g_mZVm Am¡a _{hbm gepº$H$aU 26.68

5 ñdmñÏ` Ed§ H$ë`mU, d{að ZmJ{aH$mo§ H$r {d{eï Amdí`H$VmE± 130.39

6 H$mo{dS>-amhV 0.00

7 XmZ 210.00

Hw$b 2068.52

II.	 Q>Z©Amoda (én`o _o§):  én`o 63481.50 H$amo‹S> (Kaoby `62003.01 H$amo‹S>)

III.	 ZoQ> dW© (én`o _o§): én`o 47491.32 H$amo‹S>
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VII.	 nmaX{e©Vm Am¡a àH$Q>rH$aU AZwnmbZ

25.	 {Oå_oXma ì`mdgm{`H$ AmMaU na amï—r` {Xem{ZX}emo§ Ho$ VhV {H$gr ^r {gÕm§V ({gÕm§V 1 go 9) na {eH$m`Vo§:

{hVYmaH$ g_yh 
{Oggo {eH$m`V 

àmá hwB© h¡

{eH$m`V {ZdmaU V§Ì 
_m¡OyX h¡ (hm§/Zhr¨) 

{dÎm df© 24 {dÎm df© 23

(`{X hm§, Vmo {eH$m`V 
{ZdmaU Zr{V Ho$ {bE 
do~-{b§H$ àXmZ H$ao§)

df© Ho$ Xm¡amZ 
Xm`a H$r JB© 
{eH$m`Vmo§ H$r 

g§»`m

df© Ho$ A§V _o§ 
g_mYmZ b§{~V 
{eH$m`Vmo§ H$r 

g§»`m

{Q>ßnUr

df© Ho$ Xm¡amZ 
Xm`a H$r JB© 
{eH$m`Vmo§ H$r 

g§»`m

df© Ho$ A§V _o§ 
g_mYmZ b§{~V 
{eH$m`Vmo§ H$r 

g§»`m

{Q>ßnUr

g_wXm` - - - - - - -

{ZdoeH$JU 
(eo`aYmaH$ Ho$ 
Abmdm)

- - - - - - -

eo`aYmaH$ 

hm§  
https://

indianBank.
in/investors-

services-ib/#!

184 0 146 0 -

H$_©Mmar Ed§ l{_H$ 

hm§  
https://

indianBank.in/
wp-content/

uploads/2022/08/
Reserve-Bank-

Integrated-
Ombudsman-

Scheme-2021.pdf

10903 306 10449 346 -

J«mhH$ 

hm§  
https://

indianBank.in/
departments/

customer-
centric-

services/#!

89229 569 99298 838 -

AÝ` - - - - - - -
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26. BH$mB© Ho$ _hËdnyU© {Oå_oXma ì`mdgm{`H$ AmMaU _wÔmo§ H$m AdbmoH$Z

H¥$n`m n`m©daU Am¡a gm_m{OH$ _m_bmo§ go g§~§{YV ^m¡{VH$ {Oå_oXma ì`mdgm{`H$ AmMaU Am¡a pñWaVm Ho$ _wÔmo§ H$m g§Ho$V Xo§, Omo AmnHo$ ì`dgm` Ho$ {bE Omo{I_ 
`m Adga, BgH$r nhMmZ H$aZo Ho$ {bE VH$©, BgHo$ {dÎmr` à^mdmo§ Ho$ gmW-gmW Omo{I_ H$mo AZwHy${bV `m H$_ H$aZo Ho$ {bE ÑpïH$moU {ZåZ{b{IV àmê$n Ho$ 
AZwgma àñVwV H$ao§&

O~{H$ ~¡¨H$ AmZo dmbo g_` _o§ B©EgOr _wÔmo§ H$m A{YH$ _hËdnyU© gm_J«r _yë`m§H$Z H$aoJm,~¡¨H$ Zo Hw$N> àmg§{JH$ _hËdnyU© _wÔmo§ H$r nhMmZ H$r h¡ {OZH$m {ddaU `hm§ {X`m 
J`m h¡&

H«$. 
g§.

{MpÝhV 
_m_bo

B§{JV H$ao§ 
{H$ Š`m `h 
Omo{I_ h¡ 
`m Adga

Omo{I_/Adga H$r nhMmZ H$aZo H$m Am¡{MË`
Omo{I_ Ho$ _m_bo _o§, AZwHy$bZ `m 

H$_ H$aZo Ho$ {bE ÑpïH$moU

Omo{I_ `m Adga 
Ho$ {dÎmr` {Z{hVmW© 
(gH$mamË_H$ `m 

ZH$mamË_H$ {Z{hVmW© 
B§{JV H$ao§)

1
JmonZr`Vm 
Am¡a So>Q>m 
gwajm

Adga Am¡a 
Omo{I_

Omo{I_  {S>{OQ>b Cn`moJH$Vm©Amo§ H$r g§»`m  _o§ AË`{YH$ 
d¥{Õ Ho$ gmW-gmW {S>{OQ>brH$aU H$r {Za§Va àJ{V Zo 
So>Q>m JmonZr`Vm Am¡a gwajm Ho$ _m_bo _o§ CËnÞ ^oÚVm H$mo 
H$m\$r ~‹T>m {X`m h¡&

Adga… gmB~a IVamo§ H$mo H$_ H$aZo Ho$ {bE EH$ _O~yV 
gyMZm gwajm V§Ì ~Zm`m OmZm Amdí`H$ h¡ Am¡a g^r 
{hVYmaH$mo§ Ho$ JmonZr` So>Q>m H$mo à^mdr T§>J go gwapjV 
H$a gH$Vm h¡& So>Q>m JmonZr`Vm Am¡a gwajm H$mo AË`{YH$ 
àmW{_H$Vm XoH$a, h_ Z Ho$db AnZo CÚ_ Am¡a J«mhH$mo§ 
H$mo gwapjV H$aVo h¡§ ~pëH$ {S>{OQ>b joÌ _o§ àJ{V Am¡a 
{dñVma H$r g§^mdZmE§ ^r CËnÞ H$aVo h¡§&

g§JR>Z Ûmam gmB~a gwajm Omo{I_mo§ 
H$mo em{_b H$aVo hwE EH$ ì`mnH$ 
Omo{I_ à~§YZ Am¡a e_Z Zr{V V¡`ma 
{H$`m J`m h¡, Am¡a gmB~a h_bmo§, 
IVamo§ Am¡a H$_Omo{a`mo§ go ~¡§H$ Ho$ 
So>Q>m H$r gwajm Ho$ {bE {Z`{_V ê$n 
go BgH$r {ZJamZr Am¡a _yë`m§H$Z 
H$aVm h¡&

gH$mamË_H$… gwì`dpñWV 
à{H«$`m ñdMmbZ, ~ohVa 
OZg§nH$© Am¡a {hVYmaH$mo§ 
H$r {dœgZr`Vm, ~ohVa 
So>Q>m à~§YZ Am¡a g§d{Y©V 
{dœmg&

ZH$mamË_H$: JmonZr`Vm 
Am¡a So>Q>m gwajm H$m 
C„§KZ

2
Obdm`w 
n{adV©Z

Adga Am¡a 
Omo{I_

^m¡{VH$ Omo{I_mo§ Am¡a g§H«$_U Omo{I_mo§ Ho$ ê$n _o§ àX{e©V 
Obdm`w n{adV©Z H$r KQ>Zm n{ag§npÎm`mo§ Am¡a {Zdoemo§ Ho$ 
_yë` H$mo à^m{dV H$a gH$Vr h¡ {Oggo g§^m{dV {dÎmr` 
ZwH$gmZ hmo gH$Vm h¡&

^m¡{VH$ Omo{I_: ^m¡{VH$ Omo{I_ _o§ CZ àmH¥${VH$ 
A{Z`{VVmAmo§ H$mo {JZm OmVm h¡ {OÝhmo§Zo ~¡§H$ H$r AnZr 
g§n{Îm `m ~¡§H$ Ûmam {dÎmnmo{fV g§n{Îm Ho$ ZwH$gmZ/j{V Ho$ 
ê$n _o§ g_mO na AnZm ZH$mamË_H$ à^md {XImZm ewê$ 
H$a {X`m h¡&

Adga :

g§H«$_U Omo{I_… H$_ H$m~©Z g_mYmZmo§ H$r Amoa ~mOma Ho$ 
~Xbmd Ho$ Xm¡amZ Obdm`w Zr{V, àm¡Úmo{JH$r, Cn^moº$m Am¡a 
~mOma H$r ^mdZm _o§ ~Xbmd Ho$ n{aUm_ñdê$n g§H«$_U 
Omo{I_ ~¢H$ Ho$ H«$o{S>Q> nmoQ>©\$mo{b`mo H$mo à^m{dV H$a gH$Vm 
h¡& ì`dhm`© gVV g_mYmZ MwZZm Am¡a OmJê$H$Vm gÌ 
Am`mo{OV H$aZm Omo {H$gr ì`{º$ Ho$ H$m~©Z \w$Q>{à§Q> na 
àH$me S>mbVm h¡, bmJV ~MV Ho$ gmW-gmW àmH¥${VH$ 
g§gmYZmo§ Ho$ g§ajU _o§ _XX H$aVm h¡&

B©EgOr go g§~§{YV H$maH$mo§ na 
{ZJamZr Am¡a Om§M ~¡§H$ H$r 
~rAmaEgAma g{_{V Ûmam H$r OmEJr

- h_Zo Obdm`w Omo{I_ na J«mhH$mo§ 
Am¡a H$_©Mm{a`mo§ Ho$ {bE ì`mnH$ 
AmYma na OmJê$H$Vm H$m`©H«$_ 
ewê$ {H$`m h¡& h_Zo AnZo H$mamo~mar 
\¡$gbmo§, ny§Or à~§YZ Am¡a grEgAma 
J{V{d{Y`mo§ _o§ Obdm`w Omo{I_ H$mo ^r 
em{_b H$aZm ewê$ H$a {X`m h¡&

-{d{Z`m_H$ {ZX}emo§ Ho$ AZwê$n ~¡§H$ 
_o§ h{aV {dÎmnmofU T>m§Mm noe {H$`m 
J`m h¡&

-Obdm`w Omo{I_ à~§YZ Ho$ {bE ~¡§H$ 
_o§ AnZmB© OmZo dmbr bKw/_Ü`_/
XrK©H$m{bH$ aUZr{V`m± bmJy H$r JB© 
h¡§&

-~¡§H$ gVV {dÎmnmo{fV {d{dYrH¥$V 
H«$o{S>Q> EŠgnmoOa na Ü`mZ Ho$§pÐV 
H$aoJm&

- ~¡§H$ Bg Amoa C{MV Ü`mZ {X`m h¡ 
Am¡a dh Obdm`w n{adV©Z Ho$ à^md 
Am¡a n`m©daU na BgHo$ à^md Ho$ 
g§~§Y _o§  H$r OmZo dmbr H$ma©dmB`mo§ 
Ho$ {bE AnZr nyU© j_Vm Ho$ gmW 
VËna h¡&

ZH$mamË_H$… ^m¡{VH$ Am¡a 
{Z`m_H$ Omo{I_&

gH$mamË_H$: CÞV 
Omo{I_ à~§YZ, ~«m§S> 
N>{d, D$Om© Am¡a nmZr 
H$r ~MV _o§ gwYma& h_ 
{Zdoe Ho$ ê$n _o§ Obdm`w 
Omo{I_ H$mo H$_ H$aZo _o§ 
AnZm `moJXmZ XoVo h¡§, 
Š`mo§{H$ h_ ì`dgm` H$r 
XrK©H$m{bH$ pñWaVm _o§ 
Ñ‹T>Vm go {dœmg H$aVo h¡§ 
Am¡a gm_m{OH$ ê$n go 
{Oå_oXma g§ñWm Ho$ ê$n 
_o§ g{H«$` ê$n go AnZm 
`moJXmZ XoVo h¡§&
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3

gm_wXm{`H$ 
Am¡a 
gm_m{OH$ 
à^md

Adga

~¡§H$ AnZr ñWmnZm Ho$ ~mX go AnZo H$m°nm©aoQ> gm_m{OH$ 
CÎmaXm{`Ëd (grEgAma) _yë`mo§ H$mo ~ZmE aIZo Ho$ 
{bE Ñ‹T>Vm go à{V~Õ h¡& H$_Omoa, d§{MV Am¡a gr_m§V 
{hVYmaH$mo§ H$r nhMmZ H$aZm Am¡a CZH$m gh`moJ H$aZm 
BgH$r à_wI àmW{_H$VmAmo§ _o§ go EH$ h¡& AnZr {d{^Þ 
grEgAma nhbmo§ Ho$ _mÜ`_ go, ~¡§H$ CZ n{a`moOZmAmo§ H$mo 
V¡`ma Am¡a H$m`m©pÝdV H$aZo H$m à`mg H$aVm h¡ Omo g_mO 
Ho$ BZ d§{MV Am¡a gr_m§V dJmoª Ho$ gm_m{OH$-Am{W©H$ 
CËWmZ _o§ `moJXmZ H$aVo h¡§& Bgo àmá H$aZo Ho$ {bE, ~¡§H$ 
{d{^Þ H$m`m©Ýd`Z EOo§{g`mo§ Ho$ gmW gmPoXmar H$aVm 
h¡ Vm{H$ {ejm H$mo ~‹T>mdm XoZo Am¡a ^moOZ Am¡a ameZ 
O¡go Amdí`H$ g§gmYZ CnbãY H$amZo O¡go _hËdnyU© 
gm_m{OH$ _wÔmo§ Ho$ à{V AnZm gh`moJ ~‹T>m`m Om gHo$&

bmJy Zhr¨

gH$mamË_H$… h_ d§{MV 
Am¡a H$_Omoa bmoJmo§ Ho$ 
OrdZ _o§ ~Xbmd bmZo 
Ho$ {bE g_{n©V h¡§, 
Am¡a grEgAma nhb 
H$m g_W©Z Bg à`mg 
H$m EH$ à_wI nhby h¡& 
Eogr J{V{d{Y`mo§ _o§ gpH«$` 
ê$n go ^mJ boH$a, h_mam 
CÔoí` gH$mamË_H$ à^md 
n¡Xm H$aZm Am¡a g_mO 
H$r ~ohVar _o§ `moJXmZ 
XoZm h¡&

4
{d{Z`m_H$ 
AZwnmbZ

Adga Am¡a 
Omo{I_

Omo{I_ : Iam~ AZwnmbZ g§ñH¥${V Ho$ H$maU {Z`m_H$ {ZH$m`mo§ 
H$mo Ow_m©Zm Am¡a X§S> XoZm n‹S> gH$Vm h¡ (ZH$mamË_H$ {dÎmr` 
à^md)& J¡a-AZwnmbZ go ~¡§H$ H$r à{Vðm H$mo ZwH$gmZ hmo 
gH$Vm h¡ (J«mhH$ {dœmg Am¡a g§̂ m{dV ì`mdgm{`H$ Adgamo§ 
H$r hm{Z Ho$ _mÜ`_ go ZH$mamË_H$ {dÎmr` à^md)& Bggo 
à{V^m H$mo AmH${f©V H$aZo Am¡a ~ZmE aIZo _o§ H${R>ZmB© hmoJr&

Adga : C^aVo B©EgOr (n`m©daU, gm_m{OH$ Am¡a 
emgZ) Am¡a Obdm`w-g§~§Yr {Z`_mo§ H$m gpH«$` AZwnmbZ 
pñWaVm Ho$ à{V ZoV¥Ëd Am¡a à{V~ÕVm H$mo àX{e©V H$aVm 
h¡& 

`h n`m©daU Am¡a gm_m{OH$ ê$n go OmJê$H$ {ZdoeH$mo§ H$mo 
AmH${f©V H$a gH$Vm h¡ (gH$mamË_H$ {dÎmr` {Z{hVmW©)& 

g§gmYZ g§ajU Am¡a Omo{I_ _o§ H$_r Ho$ _mÜ`_ go 
n{aMmbZ XjVm _o§ gwYma hmo gH$Vm h¡&

-ñnï Zr{V`mo§ Am¡a àpH«$`mAmo§ Ho$ gmW 
geº$ AZwnmbZ H$m`©H«$_ bmJy H$ao§&

-gånyU© g§JR>Z _o§ Z¡{VH$Vm Am¡a 
AZwnmbZ H$r g§ñH¥${V H$mo ~‹T>mdm 
XoZm&

-AZwnmbZ Amdí`H$VmAmo§ na 
H$_©Mm{a`mo§ H$mo {Z`{_V ê$n go 
à{epjV H$ao§&

-g§^m{dV H$XmMma H$r {anmo{Q>ªJ H$mo 
àmoËgm{hV H$aZo Ho$ {bE EH$ _O~yV 
pìhgbãbmoB§J H$m`©H«$_ ñWm{nV H$ao§&

ZH$mamË_H$: Ow_m©Zm, X§S> 
Am¡a g§^m{dV _wH$X_o&

gH$mamË_H$: H$mZyZr Am¡a 
à{VpðV Omo{I_mo§ _o§ H$_r, 
Am¡a g§^m{dV ê$n go ZE 
J«mhH$mo§ Am¡a {ZdoeH$mo§ H$mo 
AmH${f©V H$aZm&

ZB© àm¡Úmo{J{H$`mo§ `m 
àpH«$`mAmo§ _o§ àma§{^H$ 
{Zdoe H$r Amdí`H$Vm hmo 
gH$Vr h¡, bo{H$Z Bggo 
XrK©H$m{bH$ bmJV ~MV 
Am¡a ZE ~mOmamo§ `m \$§{S§>J 
òmoVmo§ VH$ g§^m{dV nhw§M 
hmo gH$Vr h¡&

5

{Oå_oXma 
Am¡a geº$ 
H$m°nmo©aoQ> 
àemgZ Ed§ 
Z¡{VH$Vm

Adga Am¡a 
Omo{I_

Omo{I_ : Iam~ H$m°nmo©aoQ> àemgZ Ho$ H$maU {ZåZ hmo 
gH$Vo h¡§:

-à{Vðm H$r j{V (J«mhH$ {dœmg Am¡a g§^m{dV 
ì`mdgm{`H$ Adga Imo XoZo go ZH$mamË_H$ {dÎmr` 
{Z{hVmW©)&

-{Z`m_H$ Om§M Am¡a g§^m{dV Ow_m©Zm (ZH$mamË_H$ {dÎmr` 
{Z{hVmW©)&

-à{V^m H$mo AmH${f©V H$aZo Am¡a ~ZmE aIZo _o§ H${R>ZmB© 
(ZH$mamË_H$ {dÎmr` {Z{hVmW©)&

à{VðmZ go AbJ hwE {hVYmaH$ {ZåZ{b{IV H$a gH$Vo h¡§…

-g_W©Z `m {Zdoe dmng boZm (ZH$mamË_H$ {dÎmr` 
{Z{hVmW©)&

-ZH$mamË_H$ àMma (ZH$mamË_H$ {dÎmr` {Z{hVmW©) Ho$ 
_mÜ`_ go ~¡§H$ H$r à{Vðm H$mo ZwH$gmZ nhw±MmZm&

Adga… _O~yV H$m°nmo©aoQ> àemgZ àWmAmo§ H$mo bmJy H$aZm 
~¡§H$ H$r à{V~ÕVm H$mo Xem©Vm h¡ :

-Odm~Xohr Am¡a Z¡{VH$ ì`dhma ({ZdoeH$mo§ H$mo AmH${f©V 
H$aZo Am¡a ~ZmE aIZo Ho$ _mÜ`_ go gH$mamË_H$ {dÎmr` 
{Z{hVmW©)&

-{ZU©` boZo _o§ nmaX{e©Vm (J«mhH$ {dœmg _o§ d¥pÕ Am¡a 
g§^m{dV ì`mdgm{`H$ Adgamo§ Ho$ _mÜ`_ go gH$mamË_H$ 
{dÎmr` {Z{hVmW©)&

-XrK©H$m{bH$ pñWaVm (Hw$eb g§gmYZ à~§YZ Am¡a 
Omo{I_ _o§ H$_r Ho$ _mÜ`_ go gH$mamË_H$ {dÎmr` 
{Z{hVmW©)&

-emgZ àWmAmo§ H$r bJmVma g_rjm 
Am¡a gwYma H$ao§&

-{hVYmaH$mo§ H$r {M§VmAmo§ H$mo g_PZo 
Ho$ {bE CZHo$ gmW gpH«$` ê$n go 
Ow‹So>§&

- {hVYmaH$mo§ H$r {M§VmAmo§ H$m g_` 
na Am¡a nmaXeu VarHo$ go g_mYmZ 
H$ao§&

gH$mamË_H$… {ZdoeH$mo§ Ho$ 
{dœmg _o§ ~‹T>moVar, ~ohVa 
Omo{I_ à~§YZ Am¡a 
g§^m{dV bmJV ~MV&

ZH$mamË_H$ : Ow_m©Zm, 
X§S>, _wH$X_o, {ZdoeH$ 
Am¡a J«mhH$ {dœmg H$r 
hm{Z, Am¡a g§^m{dV 
ì`mdgm{`H$ ì`dYmZ&
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6 _mZd ny§Or Adga

Omo{I_: ~¡§H$ H$mo AnZr OZepº$ na {Zdoe H$aZm hmoJm 
Am¡a CÝho§ ~mOma _o§ gdmo©Îm_ CnbãY {dH$ën ~ZmZm hmoJm, 
Š`mo§{H$ CÚmoJ _o§ VoOr go d¥pÕ Am¡a {dH$mg hmo ahm h¡& 
~mµOma _o§ AÝ` g^r g§ñWmAmo§ Ho$ gmW à{VñnYm© H$aZo Ho$ 
{bE, ~¡§H$ H$mo AnZo H$m`©~b H$mo ~‹T>mZo na {Zdoe H$aZm 
hmoJm& 

Adga: ~¡§H$ {dH$mg aUZr{V _o§ H$_©Mm{a`mo§ Ho$ CËWmZ Am¡a 
g§aoIU H$r {Xem _o§ {Zdoe _o§ {Za§Va ahm h¡& _mZd ny§Or 
H$mo àmW{_H$Vm gyMr _o§ g~go D$na aIm J`m h¡ Š`mo§{H$ 
`h ~¡§H$ Ho$ g_J« {dH$mg H$m g~go _hËdnyU© nhby h¡&

h_mao ~¡§H$ H$r g§ñH¥${V CËH¥$ï>Vm, 
nmaX{e©Vm Am¡a g^r Ho$ {bE g_mZ 
Adgamo§ na AmYm{aV h¡& h_ CZ 
H$_©Mm{a`mo§ H$mo d¥pÕ Am¡a {dH$mg Ho$ 
Adga àXmZ H$aZo _o§ {dœmg H$aVo 
h¡§ Omo bJmVma Cƒ ñVa na àXe©Z 
H$aVo h¡§, {Oggo CÝho§ g_` go nhbo 
AnZo H${a`a _o§ AmJo ~‹T>Zo H$m _m¡H$m 
{_bVm h¡& ~¡§H$ _mZd g§gmYZ {dH$mg 
Ho$ {bE H$B© à{ejU àXmZ H$a ahm 
h¡ O¡go- B©-b{ZªJ (goë\$ - b{ZªJ 
ßbmQ>\$>\$m°_© B©-nmR>embm), emar{aH$ 
à{ejU, H$jm à{ejU, H¡$ßgyb 
H$m`©H«$_ Am¡a do{~Zma Am{X&

gH$mamË_H$: {d{^Þ _mZd 
g§gmYZ àñVmdmo§ Ho$ 
_mÜ`_ go à_wI à{V^m 
H$mo ~ZmE aIZo go 
CËnmXH$Vm ~‹T>Vr h¡&

ZH$mamË_H$: Cƒ jaU 
g§^mdZmAmo§ go doVZ 
_wÐmñ\$r{V Am¡a {Za§VaVm 
_o§ hm{Z hmoVr h¡&

I§S> ~r : à~§YZ Am¡a à{H«$`m àH$Q>rH$aU

àH$Q>rH$aU àý nr1 nr2 nr3 nr4 nr5 nr6 nr7 nr8 nr9

Zr{V Am¡a à~§YZ à{H«$`mE§

1. E. Š`m AmnH$r g§ñWm H$r Zr{V/Zr{V`m§ EZOrAma~rgr Ho$ àË`oH$ 
{gÕm§V Am¡a CgHo$ _yb VËdmo§ H$mo H$da H$aVr h¡¨& (hm§/Zhr¨)

hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§

~r. 	Š`m Zr{V H$mo ~moS>© Ûmam AZw_mo{XV {H$`m J`m h¡? (hm§/Zhr¨) hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§

gr. Zr{V`mo§ H$m do~ {b§H$, `{X CnbãY hmo
CÝho§ B§Q´>mZoQ> _o§ CnbãY H$am`m OmVm h¡ Š`mo§{H$ do Am§V{aH$ XñVmdoO hmoVo h¡¨, Bg{bE ~¡¨H$ 

H$r do~gmBQ> na àX{e©V Zhr¨ {H$`m J`m&

2. 	 Š`m g§ñWm Zo Zr{V H$mo à{H«$`mAmo§ _o§ {H«$`mpÝdV {H$`m h¡& (hm§/Zhr¨) hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§

3. 	 Š`m gyMr~Õ Zr{V`m§ _o§ AmnHo$ _yë` l¥§Ibm ^mJrXmamo§ H$mo em{_b 
{H$`m J`m h¡? (hm§/Zhr¨) ----bmJy Zhr¨ ----

4. 	 Š`m AmnH$r g§ñWm Ûmam amï —r` Am¡a A§Vam©ï— r` H$moS>/ à_mUrH$aU/ 
bo~b/_mZH$ (O¡go \$m°aoñQ> ñQ>rdS>©{en H$mC§{gb, \$o`aQ´>oS>, 
aoZµ\$m°aoñQ> Ebm`§g, Q´>{ñQ>`m) _mZH$mo§ (O¡go EgE 8000, 
AmoEMEgEEg, AmB©EgAmo, ~rAmB©Eg) Ho$ Zm_ AnZmE JE h¡¨ Am¡a 
àË`oH$ {gÕm§V Ho$ gmW Omo‹S>m J`m h¡?

Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

5.	 g§ñWm Ûmam n{a^m{fV g_`gr_m Ho$ gmW {d{eï à{V~ÕVmE§, 
CÔoí` Am¡a bú`, `{X H$moB© hmo&

{dÎmr` df© Ho$ Xm¡amZ Cnamoº$ {gÕm§Vmo§ Ho$ g§~§Y _o§ BH$mB© Ûmam H$moB© {d{eï à{V~ÕVm, 
CÔoí` Am¡a bú` {ZYm©{aV Zhr¨ {H$`m J`m&

6. 	 {d{eï à{V~ÕVmAmo§, CÔoí`mo§ Am¡a bú`mo§ Ho$ gmnoj g§ñWm H$m 
{ZînmXZ, gmW hr gmW `{X CÝho§ nyam Zhr¨ {H$`m OmVm h¡ Vmo H$maU 

----bmJy Zhr¨ ----

{gÕm§V Zr{V

{gÕm§V 1: ì`dgm` H$mo B©_mZXmar Ho$ gmW-
gmW Z¡{VH$, nmaXeu Am¡a Odm~Xoh VarHo$ go 
g§Mm{bV Am¡a IwX H$mo A{^em{gV H$aZm Mm{hE

AZwnmbZ Zr{V, pìhgb ãbmoAa Zr{V, Z¡{VH$Vm go g§~§{YV Zr{V, CÚ_ YmoImY‹S>r Omo{I_ à~§YZ g_mYmZ, J«mhH$mo§ 
Ho$ {bE ~¢H$ à{V~ÕVm H$moS>, g§~§{YV njH$ma boZXoZ Zr{V, AmaQ>rAmB©, gm_J«r ghm`H$ H§$n{Z`mo§ Ho$ {ZYm©aU Ho$ {bE 
Zr{V, _hËdnyU© KQ>Zm `m gyMZm Ho$ {ZYm©aU Ho$ {bE Zr{V, \$o`a bo§{S§>J à¡pŠQ>g H$moS>, bm^m§e {dVaU Zr{V, ~¢H$ H$r 
gdm©Îm_ à{d{Y H$moS>, ~¢{H§$J bmoH$nmb `moOZm, So>Q>m JdZ]g Zr{V, J«mhH$ AZw^d na Zr{V, {dÎmr` g_mdoeZ na Zr{V, 
AmMma g§{hVm na Zr{V, g_mZ Adga na Zr{V, h{aV O_m na Zr{V, _m°S>b Omo{I_ à~§YZ Zr{V&

{gÕm§V 2… ì`dgm` Ho$ VhV dñVw Am¡a godmE§ 
Bg Vah àXmZ H$aZr Mm{hE Omo XrK©H$m{bH$ 
Am¡a gwa{jV hmo

FU Omo{I_ à~§YZ Zr{V, bm^m§e {dVaU Zr{V, EH$rH¥$V Omo{I_ à~§YZ Zr{V, ~mOma Omo{I_ à~§YZ Zr{V, n{aMmbZ 
Omo{I_ à~§YZ Zr{V, X~md Om§M Zr{V, g_yh J«oÀ`wQ>r Zr{V, So>{ado{Q>ìg Zr{V, EEbE_ Zr{V, So>Q>m JdZ]g Zr{V, J«mhH$ 
AZw^d na Zr{V, {dÎmr` g_mdoeZ na Zr{V, AmMma g§{hVm na Zr{V, g_mZ Adga na Zr{V, h{aV O_m na Zr{V, 
_m°S>b Omo{I_ à~§YZ Zr{V& 

{gÕm§V 3… ì`dgm` Ho$ VhV AnZo H$_©Mm{a`mo§ 
g{hV CZgo Ow‹So> g^r H$_©Mm{a`mo§ Ho$ H$ë`mU 
H$m gå_mZ H$aZm Mm{hE Am¡a CZH$r ^bmB© H$mo 
~‹T>mdm XoZm Mm{hE

H$_©Mmar AZwHy$b _mZd g§gmYZ nhb, d¥{Õ Am¡a {dH$mg O¡go joÌmo§ H$mo H$da H$aZo dmbr Zr{V`m§, g_mZ Adga Zr{V, 
AZwgy{MV Om{V/ AZwgy{MV OZOm{V/ AÝ` {nN>‹S>m dJ©/ nrS>ãë`yS>r H$_©Mm{a`mo§ Ho$ {bE H$ë`mUH$mar Cnm`, gwajm 
Am¡a H$m¡eb CÞ`Z à{ejU go g§~§{YV Zr{V`m§, H$_©Mmar bm^, {eH$m`V {ZdmaU Zr{V, ñdmñÏ` Am¡a H$m`©ñWb 
na `m¡Z CËnr‹S>Z H$r gwajm Am¡a amoH$Wm_, pìhgb ãbmoAa Zr{V, AmMma g§{hVm na Zr{V, g_mZ Adga na Zr{V&
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{gÕm§V 4… ì`dgm`mo§ H$mo AnZo g^r {hVYmaH$mo§ 
Ho$ {hVmo§ H$m gå_mZ H$aZm Mm{hE Am¡a CZHo$ à{V 
CÎmaXm`r hmoZm Mm{hE

bm^m§e {dVaU Zr{V, grEgAma nhb, J«mhH$ {eH$m`V {ZdmaU Zr{V Am¡a godmAmo§ _o§ H$_r Ho$ {bE J«mhH$mo§ H$mo 
_wAmdOm, CÚ_ YmoImY‹S>r Omo{I_ à~§YZ g_mYmZ, EEbE_ Zr{V, O_m/Xmdma{hV O_m Zr{V, So>Q>m JdZ]g Zr{V, 
J«mhH$ AZw^d na Zr{V, {dÎmr` g_mdoeZ na Zr{V, AmMma g§{hVm na Zr{V, g_mZ Adga na Zr{V, h{aV O_m na 
Zr{V, _m°S>b Omo{I_ à~§YZ Zr{V& 

{gÕm§V 5… ì`dgm` Ho$ VhV _mZdm{YH$mamo§ 
H$m gå_mZ H$aZm Mm{hE Am¡a CÝho§ ~‹T>mdm XoZm 
Mm{hE&

grEgAma nhb, ~¡§H$ H$r g^r _mZd g§gmYZ Zr{V`m§, H$_©Mmar bm^, {eH$m`V {ZdmaU V§Ì, ñdmñÏ` Am¡a gwajm Am¡a 
H$m`©ñWb na `m¡Z CËnr‹S>Z H$r amoH$Wm_, pìhgb ãbmoAa Zr{V, So>Q>m JdZ]g Zr{V, J«mhH$ AZw^d na Zr{V, {dÎmr` 
g_mdoeZ na Zr{V, AmMma g§{hVm na Zr{V, g_mZ Adga na Zr{V, h{aV O_m na Zr{V, _m°S>b Omo{I_ à~§YZ Zr{V&

{gÕm§V 6… ì`dgm` Ho$ VhV n`m©daU H$m  
gå_mZ H$aZm Mm{hE Am¡a n`m©daU H$r ajm Am¡a 
gwYma Ho$ {bE à`mg H$aZm Mm{hE

grEgAma nhb, h{aV nhb, h{aV O_m na Zr{V

{gÕm§V 7… gmd©O{ZH$ Am¡a {Z`m_H$ Zr{V 
H$mo à^m{dV H$aZo _o§ bJo ì`dgm`mo§ Ûmam Eogo 
VarHo$ AnZmE OmZo Mm{hE Omo {Oå_oXma Am¡a  
nmaXeu hmo

F>U Omo{I_ à~§YZ Zr{V, bm^m§e {dVaU Zr{V, EH$rH¥$V Omo{I_ à~§YZ Zr{V, ~mOma Omo{I_ à~§YZ Zr{V, n{aMmbZ 
Omo{I_ à~§YZ Zr{V, X~md Om§M Zr{V, g_yh J«oÀ`wQ>r Zr{V, So>{ado{Q>ìg Zr{V, \\$o`a bo§{S§>J à¡pŠQ>g H$moS>, bm^m§e 
{dVaU Zr{V, EgE_B© Ho$ {bE F>U nwZa©MZm à{d{Y, Eg~rE Ed§ EggrE H$r {Z`wpº$ Zr{V, h{aV O_m na Zr{V, _m°S>b 
Omo{I_ à~§YZ Zr{V& 

{gÕm§V 8… ì`dgm` Ho$ VhV g_mdoer {dH$mg 
Am¡a g_mZ {dH$mg H$mo ~‹T>mdm XoZm Mm{hE

grEgAma nhb, E_EgE_B© go g§~§{YV `moOZmE§, CnopjV Am¡a H$_Omoa bmoJmo§ Ho$ {bE FU gw{dYmE§, d¥pÕ Am¡a {dH$mg 
O¡go joÌmo§ H$mo H$da H$aZo dmbr Zr{V`m§, AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ H$_©Mm{a`mo§ Ho$ à{ejU go g§~§{YV 
Zr{V`m§, AZwgy{MV Om{V/AZwgy{MV OZOm{V/AÝ` {nN>‹S>m dJ©/nrS>ãë`yS>r H$_©Mm{a`mo§ Ho$ {bE H$ë`mUH$mar Cnm`, 
gwajm Am¡a H$m¡eb CÞ`Z à{ejU g§~§{YV Zr{V`m§, H$_©Mmar bm^, {eH$m`V {ZdmaU, ñdmñÏ` Am¡a gwajm, H$m`©ñWb 
na `m¡Z CËnr‹S>Z H$r amoH$Wm_, pìhgbãbmoAa Zr{V, g_mZ Adga Zr{V, AZwH§$nm {Z`wpº$ g§~§Yr Zr{V, ñd`§ ghm`Vm 
g_yh (EgEMOr), {dÎmr` gmjaVm Ho$§Ð (E\$Ebgr) ), B§{S>`Z ~¡§H$ ñdamoOJma à{ejU g§ñWmZ (B§S>goQ>r), {dÎmr` 
g_mdoeZ na Zr{V, g_mZ Adga na Zr{V&

{gÕm§V 9… ì`dgm` Ho$ VhV AnZo Cn^moº$mAmo§ 
Ho$ gmW EH$ {Oå_oXma VarHo$ go Ow‹S>Zm Mm{hE 
Am¡a CÝho§ gå_mZ XoZm Mm{hE

{S>{OQ>b ì`{º$JV So>Q>m g§ajU Zr{V, gmoeb _r{S>`m Ho$ {bE Zr{V, ~¡§H$ Ho$ J«mhH$mo§ Ho$ A{YH$ma, ~rgrEg~rAmB©, ~¡§H$ 
H$m gdm©Îm_ Aä`mg H$moS>, O_m Zr{V, MoH$ AZmXa {ZnQ>mZ, ~¡§H$ H$r AmMma g§{hVm, gmB~a gwajm Zr{V, ~¡§{H§$J 
bmoH$nmb `moOZm, So>Q>m JdZ]g Zr{V, J«mhH$ AZw^d na Zr{V&

7.	 B©EgOr go g§~§{YV MwZm¡{V`mo§, bú`mo§ Am¡a CnbpãY`mo§ na àH$me S>mbVo hwE ì`mdgm{`H$ CÎmaXm{`Ëd {anmoQ>© Ho$ {bE CÎmaXm`r {ZXoeH$ Ûmam H$WZ

	 100 go A{YH$ dfmoª H$r godm Zo h_o§ {gIm`m h¡ {H$ EH$ gVV VarHo$ go d¥{Õ Am¡a {dH$mg go Á`mXm _hËdnyU© Hw$N> ̂ r Zhr¨ h¡& ~¡¨H$ {dÎmr` gmjaVm, {dÎmr` g_mdoeZ 
H$mo ~‹T>mdm XoZo Am¡a g§`wº$ amï— Ho$ gVV {dH$mg bú`mo§ H$m nmbZ H$aZo Ho$ {bE g_{n©V h¡, Omo BgHo$ _yb {gÕm§Vmo§ _o§ EH$rH¥$V h¡¨& H$_©Mmar {hV, g_mdoer {dH$mg, 
Z¡{VH$Vm Am¡a nmaX{e©Vm h_mao _yb _yë` _o§ g_m{dï h¡ Am¡a à^mdr emgZ Ho$ _mZH$, ñWm`r AmMaU  H$mo ~‹T>mdm XoZo Am¡a XrK©H$m{bH$ _yë` Ho$ {Z_m©U H$mo gw{Z{üV 
H$aZo _o§ _hËdnyU© ^y{_H$m {Z^mVo h¡¨& h_ g_PVo h¡¨ {H$ YmaUr`Vm XrK©H$m{bH$ g\$bVm H$m EH$ à_wI MmbH$ h¡& AV… h_ CZ à{H«$`mAmo§  H$mo bmJy H$aZo Ho$ {bE 
à{V~Õ h¡¨ Omo h_mao n`m©daUr` à^md H$mo H$_ H$aVo h¡¨, gm_m{OH$ H$ë`mU H$mo ~‹T>mdm XoVo h¡¨ Am¡a emgZ Ho$ Cƒ _mZH$mo§ H$mo ~ZmE aIVo h¡¨& h_ {d{^Þ aUZr{V`mo§ 
H$r nhb H$mo H$m`m©pÝdV H$a aho h¡¨ O¡go H$m~©Z CËgO©Z H$mo H$_ H$aZm, {dÎmr` g_mdoeZ H$mo ~‹T>mdm XoZm, Am¡a h_mar l_e{º$ H$r {d{dYVm Am¡a g_mdoeZ H$mo 
~‹T>mZm& h_ AnZo eo`aYmaH$mo§ Ho$ gmW CZH$r gmoM H$mo g_PZo Am¡a h_mao gm_Zo AmZo dmbr MwZm¡{V`mo§ H$m g_mYmZ ImoOZo Ho$ {bE gh`moJmË_H$ ê$n go H$m_ H$a 
aho h¡¨&

8. 	 ì`dgm` CÎmaXm{`Ëd Zr{V (`mo§) 
Ho$ H$m`m©Ýd`Z Am¡a {ZarjU Ho$ {bE 
CVaXm`r gdm}ƒ àm{YH$mar  H$m 
{ddaU&

lr AmewVmof Mm¡Yar, H$m`©nmbH$  {ZXoeH$

Qo>br\$moZ Z§~a 044-28134695 

B©-_ob AmB©S>r: edacsect@indianbank.co.in

9. 	 Š`m g§ñWm Ho$ nmg YmaUr`Vm go 
g§~§{YV _wÔmo§ na {ZU©` boZo Ho$ {bE 
CVaXm`r ~moS>©/{ZXoeH$ H$r EH$ {Z{X©ï 
g{_{V h¡? (hm§ Zhr¨)& `{X hm±, Vmo 
{ddaU Xo§&

g§JR>Z Ho$ ^rVa àË`oH$ g{_{V AnZo bú`mo§, CÔoí`mo§ Am¡a {d{eï n{aMmbZ Amdí`H$VmAmo§ Ho$ {d{eï bú`mo§ Ho$ goQ> na 
{dMma H$aHo$ YmaUr`Vm go g§~§{YV _wÔmo§ na Ü`mZ Ho$§{ÐV H$aVr h¡& do BZ _wÔmo§ H$mo gmdYmZr go Bg Vah go {ZnQ>mVo 
h¡¨ Omo g§JR>Z _o§ YmaUr`Vm  Ho$ {bE EH$ ì`mnH$ Am¡a à^mdr Ñ{ïH$moU gw{Z{üV H$aVo hwE CZHo$ OZmXoe Am¡a AZwê$n 
Ñ{ïH$moU Ho$ gmW g§ao{IV hmoVo h¡¨&
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10. ~¡¨H$ Ûmam EZOrAma~rgr H$r g_rjm H$m {ddaU

g_rjm Ho$ {bE {df`
B§{JV H$ao§ {H$ Š`m {ZXoeH$/~moS>© H$r g{_{V/{H$gr AÝ` 

g{_{V Ûmam g_rjm H$r JB© Wr
Amd¥{Îm  (dm{f©H$/AY©dm{f©H$/Ì¡_m{gH$/H$moB© AÝ` - 

H¥$n`m {Z{X©ï H$ao§)

nr1 nr2 nr3 nr4 nr5 nr6 nr7 nr8 nr9 nr1 nr2 nr3 nr4 nr5 nr6 nr7 nr8 nr9

Cnamoº$ Zr{V`mo§ H$m {ZînmXZ 
Am¡a AZwdVu H$ma©dmB©

Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

{gÕm§Vmo§ H$r àmg§{JH$Vm H$r 
gm§{d{YH$ Amdí`H$VmAmo§ H$m 
AZwnmbZ, Am¡a {H$gr ^r  
J¡a-AZwnmbZ _o§ gwYma

hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§ hm§

h_mam ~¡¨H$ Ì¡_m{gH$ AZwnmbZ à_mUZ Am¡a narjU H$a 
ahm h¡, J¡a-AZwnmbZ Omo{I_ gyMH$m§H$ H$m Cn`moJ H$aHo$ 
AZwnmbZ Omo{I_ H$m AmH$bZ H$aVm h¡ Am¡a Egr~r H$mo 
Ì¡_m{gH$ AZwnmbZ Omo{I_ _yë`m§H$Z {anmoQ>© H$aVm h¡ O~{H$ 
AZwnmbZ H$r dm{f©H$ g_rjm ~moS>© H$mo àñVwV H$r Om ahr h¡&

11.	 Š`m g§ñWm Zo {H$gr ~mhar EOo§gr Ûmam AnZr Zr{V`mo§ H$r H$m`©àUmbr H$m ñdV§Ì AmH$bZ /_yë`m§H$Z {H$`m h¡? (hm§ / Zhr¨)& `{X hm§, Vmo EOo§gr H$m 

Zm_ ~VmE§&

	 gbmhH$ma/nam_e©XmVm Zr{V`mo§ Am¡a AZwnmbZ H$m AmH$bZ H$aVo h¡¨& _¡gg© So>bmoBQ> Zo {dÎmr` df© 24 _o§ `h H$m`© nyam {H$`m h¡&

12. 	 `{X Cnamoº$ àý (1) H$m CÎma "Zhr¨' h¡, AWm©V g^r {gÕm§V {H$gr Zr{V Ho$ A§VJ©V Zhr¨ AmVo h¡¨, Vmo H$maU ~VmE§:

àý nr1 nr2 nr3 nr4 nr5 nr6 nr7 nr8 nr9

g§ñWm {gÕm§Vmo§ H$mo AnZo H$mamo~ma Ho$ {bE _hËdnyU© Zhr¨ _mZVr h¡  
(hm§/Zhr¨)

Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

g§ñWm Cg MaU _o§ Zhr¨ h¡ Ohm§ dh {Z{X©ï {gÕm§Vmo§ na Zr{V`m§ ~ZmZo 
Am¡a bmJy H$aZo H$r {ñW{V _o§ h¡ (hm§/Zhr¨)

Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

g§ñWm Ho$ nmg H$m`© Ho$ {bE {dÎmr` `m/_mZdr` Am¡a VH$ZrH$r g§gmYZ 
CnbãY Zhr¨ h¡¨ (hm§/Zhr¨)

Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

Bgo AJbo {dÎmr` df© _o§ H$aZo H$r `moOZm h¡ (hm§/Zhr¨) Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨

H$moB© AÝ` H$maU (H¥$n`m {Z{X©ï H$ao§) Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨ Zhr¨
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A{Zdm`© g§Ho$VH$

1.	 {dÎmr` df© Ho$ Xm¡amZ {H$gr ^r {gÕm§V na à{ejU Am¡a OmJê$H$Vm H$m`©H«$_mo§ Ûmam à{VeV H$daoO…

I§S>
Am`mo{OV à{ejU Am¡a 
OmJê$H$Vm H$m`©H«$_mo§ 

H$r Hw$b g§»`m

à{ejU Ho$ A§VJ©V AmZo dmbo {df`/ 
{gÕm§V Am¡a CgH$m à^md

ì`{º$`mo§ H$r 
Hw$b g§»`m 

(E)

à{ejU _o§ 
em{_b ì`{º$`mo§ 
H$r g§»`m (~r)

OmJê$H$Vm H$m`©H«$_mo§ Ûmam 
H$da {H$E JE g§~§{YV 
loUr _o§ ì`{º$`mo§ H$m…

{ZXoeH$ _§S>b 02 {ddaU AZwgyMr E _o§ {X`m J`m h¡ 11 04 36.36%

_w»` 
à~§YH$r` 

H$m{_©H$*
20 {ddaU AZwgyMr ~r _o§ {X`m J`m h¡ 49 24 48.98%

~rAmoS>r Am¡a 
Ho$E_nr Ho$ 
Abmdm AÝ` 
H$_©Mmar

178 {ddaU AZwgyMr gr _o§ {X`m J`m h¡ 25561 25204 97.35%

l{_H$ bmJy Zhr¨

* à~§Y {ZXoeH$ Ed§ _w»` H$m`©nmbH$ A{YH$mar Am¡a H$m`©nmbH$  {ZXoeH$ (H$mo§) H$mo _w»` à~§YH$r` H$m{_©H$ _mZm J`m h¡&

ZmoQ> :

•	 AZwgyMr E: EJm°Z Ooho§S>a Ûmam Am`mo{OV {ZXoeH$ {dH$mg H$m`©H«$_ Ed§ AmB©~rE Ûmam g§Mm{bV EgAmB©~rAmoEg gå_obZ _o§ Cº$ nhby H$da {H$E JE&

•	 AZwgyMr ~r: _w»`_mZd g§gmYZ A{YH$m{a`mo§ 'grEMAmaAmo" Am¡a _w»` b{ZªJ A{YH$m{a`mo§ 'grEbAmo" H$m gå_obZ: ^{dî` Ho$ {bE V¡`ma H$m`©~b ~ZmZo Ho$ {bEE 
~¡§H$mo§, {dÎmr` g§ñWmZmo§ Am¡a EZ~rE\\$gr Ho$ d{að A{YH$m{a`mo§ Ho$ {bE AZwnmbZ na H$m`©H«$_, grEbAmo Am¡a qà{gnb Ho$ {bE B©EEgB© OmJê$H$Vm na go{_Zma, 
amoñQ>a Am¡a godmAmo§ _o§ AmajU na H$m`©embmE ~¡§H$mo§ Ho$ grAmaAmoE grgrAmo Am¡a EMAmoAmB©E Ho$ {bE AmœmgZ H$m`moª Ho$ à_wImo§ Ho$ {bE gå_obZE ~¡§H$mo§ Am¡a E’$AmB© 
Ho$ _mZdg§gmYZ à_wImo§ Ho$ {bE gå_obZ: / AZwgyMr ~r: _w»` _mZd g§gmYZ A{YH$m{a`mo§ 'grEMAmaAmo" Am¡a _w»` {ejU A{YH$m{a`mo§ 'grEbAmo" H$m gå_obZ: 
^{dî` Ho$ {bE V¡`ma H$m`©~b H$m {Z_m©U, ~¡§H$mo§, E’$AmB© Am¡a EZ~rE’$gr Ho$ d{að A{YH$m{a`mo§ Ho$ {bE AZwnmbZ na H$m`©H«$_, grEbAmo Am¡a qà{gnb Ho$ {bE 
AmgmZr OmJê$H$Vm na g§Jmoðr, godmAmo§ _o§ amoñQ>a Am¡a AmajU na H$m`©embmE grAmaAmoE grgrAmo Am¡a ~¡§H$mo§ Ho$ EMAmoAmB©E Ho$ {bE AmœmgZ H$m`moª Ho$ à_wImo§ 
Ho$ {bE gå_obZ, ~¡§H$mo§ Am¡a {dÎmr` g§ñWmZmo§ Ho$ _mZd g§gmYZ à_wImo§ Ho$ {bE gå_obZ: gpå_{bV CËH¥$ð>Vm Ho$ {bE aUZr{VH$ ZoV¥Ëd, ZoV¥Ëd {dH$mg H$m`©H«$_, 
àmW{_H$ joÌ bo§{S§>J na gå_obZ, gr~rgr/S>rEµµ’$Eg {’$ZQo>H$ H$m`©embmE EgAmB©~rAmoEg gå_obZ, d{að à~§YZ Ho$ {bE AmB©Q>r Ed§ gmB~a gwajm na H$m`©H«$_, 
AmB©EgEgrE gå_obZ 2023: Qo>ŠZmobm°Or pñà§Q²>g/ AmB©Eg {gŠ`mo{aQ>r EOmBb, Am§V{aH$ boImnarjm H$m`moª Ho$ à_wImo§ Ho$ {bE n`©dojr g§doXrH$aU H$m`©H«$_, grgrAmo 
Ho$ {bE n`©dojr g§doXrH$aU H$m`©H«$_, grAmaAmo Ho$ {bE n`©dojr g§doXrH$aU H$m`©H«$_, _w»` AZwnmbZ A{YH$m{a`mo§ Ho$ {bE AnojmAmo§ Am¡a MwZm¡{V`mo§ na gå_obZ, 
Obdm`wn{adV©Z Omo{I_ à~§YZ na go{_Zma, dZ/Am°Z/dZA{YH$m{a`mo§ Ho$ {bE H$mo{M§J, OrE_AmB©Q>r H$r dm{f©H$ ~¡R>H$, Q´>oOar à_wImo§ H$m gå_obZ à_wI à~§YH$r` 
H$m{_©H$mo§ Ho$ {bE Am`mo{OV H$m`©H«$_ Wo Omo Cnamoº$ nhbwAmo§ H$mo em{_b H$aVo h¢&

•	 AZwgyMr gr:

	 •	 g^r B§S>ŠeZ à{ejU H$m`©H«$_mo§ Am¡a emIm à~§YH$mo§ Ho$ {bE H$m`©H«$_mo§ _o§ Cnamoº$ {df`mo§ H$mo em{_b {H$`m Om ahm h¡&

	 	 Z¡{VH$VmE Ho$dmB©grE EE_Eb Am¡a J«mhH$ godm na à{ejUE àoaUm Am¡a Z¡{VH$Vm g{hV ì`dhma H$m¡eb na à{ejUE gmB~a gwajm na à{ejU, ’$sëS> gVH$©Vm 
BH$mB© E’$dr`y Am¡a Om§M A{YH$m{a`mo§ Ho$ {bE à{ejU, emImAmo§ Am¡a H$a§gr MoñQ> _o§ ZH$Xr Am¡a ZH$Xr à~§YZ H$mo g§^mbZo na à{ejU, g¡_ emImAmo§ Ho$ 
{bE ì`mnma gå_obZ, gmB~a gwajm, AmB©Q>r Am¡a {S>{OQ>b ~¡§{H§$J na à{ejU, H«$o{S>Q> Am¡a gVH$©Vm na à{ejU, gmB~a gwajm Am¡a {ZdmaH$ gVH$©Vm na 
à{ejU, à{ejU Z¡{VH$Vm Am¡a {ZdmaH$ gVH©$Vm na à{ejU, {ZdmaH$ gVH©$Vm Am¡a J«mhH$ godm na H$m`©H«$_, H$_©Mmar Odm~Xohr Zr{V na à{ejU, Z¡{VH$Vm, 
gm°âQ> H$m¡eb Am¡a gmoeb _r{S>`m Ho$ Cn`moJ na à{ejU, JhZm F$U na H$m`©H«$_, {ZdmaH$ gVH©$Vm Am¡a gmB~a gwajm, {ZdmaH$ gVH©$Vm Am¡a H$_©Mmar na 
H$m`©H«$_ Odm~Xohr, {JâQ> {gQ>r emIm Ho$ ~mao _o§ g§doXZerbVm, Z¡{VH$Vm na à{ejU, pìhgbãbmoAa Zr{V Am¡a AZwnmbZ, emIm g§MmbZ _o§ {S>{OQ>brH$aU 
na à{ejUE ~¡§{H§$J _o§ Z¡{VH$Vm Am¡a emgZ na à{ejUE gVH$©Vm OmJê$H$Vm na à{ejU Am`mo{OV {H$E JE&

	 •	 ZoV¥Ëd {dH$mg H$m`©H«$_ ^r Am`mo{OV {H$`m J`m {Og_o§ Cn`w©º$ {df`mo§ H$mo em{_b {H$`m J`m&

	 •	 _yë` Am¡a Z¡{VH$Vm Am¡a Z¡{VH$ ~¡§{H§$J na B©-H$m`©H«$_ g^r H$_©Mm{a`mo§ Ho$ bm^ Ho$ {bE EbE_Eg na CnbãY h¡&

	 •	 ~m`mo_r{Q́>H$ CnpñW{V XO© H$amVo g_` X¡{ZH$ AmYma na ~¡§{H§$J Ho$ g^r joÌmo§ 'Cnamoº$ {df`mo§ g{hV" Ho$ àýmo§ H$mo g_m{dï H$aVo hwE B©-{¹$O Am`mo{OV {H$`m Om 
ahm h¡&

	 •	 g^r ñQ>m’$ gXñ`mo§ Ho$ {bE B©_mZXmar, Z¡{VH$Vm, nmaX{e©Vm Am¡a Odm~Xohr go g§~§{YV Zr{V`m§ Am¡a n{anÌ àH$m{eV {H$E Om aho h¡§&

{gÕm§V 1… ì`dgm` H$mo AmMma Zr{V, nmaX{e©Vm Am¡a CÎmaXm{`Ëd Ho$ gmW AnZm ì`dhma Ed§ g§MmbZ H$aZm Mm{hE&

I§S> gr: {gÕm§Vdma {ZînmXZ àH$Q>rH$aU
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2.	 {dÎmr` df© _o§ {Z`m_H$mo§/H$mZyZ àdV©Z EOo§{g`mo§/Ý`m{`H$ g§ñWmZmo§ Ho$ gmW H$m`©dm{h`mo§ (g§ñWm Ûmam `m {ZXoeH$mo§/Ho$E_nr Ûmam) _o§ ^wJVmZ {H$E JE 
Ow_m©Zo/X§S>/gOm/nwañH$ma/MH«$d¥{Õ ewëH$/{ZnQ>mZ am{e H$m {ddaU {ZåZ{b{IV àmê$n _o§ (ZmoQ>… g§ñWm ^m¡{VH$Vm Ho$ AmYma na àH$Q>rH$aU H$aoJr 
O¡gm {H$ go~r Ho$ {d{Z`_Z 30 _o§ (gyMrH$aU Xm{`Ëd Am¡a àH$Q>rH$aU Xm{`Ëd) {d{Z`_Z, 2015 _o§ {Z{X©ï h¡ Am¡a O¡gm {H$ g§ñWm H$r do~gmBQ> na àH$Q> 

{H$`m J`m h¡):

_m¡{ÐH$

EZOrAma~rgr 

{gÕm§V

{d{Z`m_H$/àdV©Z EOo§{g`mo§ / 

Ý`m{`H$ g§ñWmZ  Ho$ Zm_

am{e   

(^maVr` é. _o§ )

_m_bo H$m g{já 

{ddaU

Š`m Anrb H$mo  

àmW{_H$Vm Xr JB© h¡?  

(hm§/Zhr¨)

X§S> /Ow_m©Zm 
_hËdnyU© KQ>ZmAmo§ `m gyMZmAmo§ Ho$ {ZYm©aU Am¡a àH$Q>rH$aU na ~¡§H$ H$r Zr{V Ho$ AZwgma ~¡§H$ na bJm`m J`m X§S>/Ow_m©Zm/{ZnQ>mZ/
H§$nmC§{S§>J ewëH$ ^m¡{VH$ Zhr§ h¡& hmbm§{H$ ~¡§H$ JwUmË_H$ AmYma na Eogr KQ>ZmAmo§ H$m ñQ>m°H$ EŠgMo§O EZEgB© Am¡a ~rEgB© H$mo àH$Q>rH$aU 
H$aVm h¡&

{ZnQ>mZ eyÝ`

H§$nmC§{S§>J ewëH$ eyÝ`

J¡a-_m¡{ÐH$

H¡$X
eyÝ`

gµOm

3.	 D$na {XE JE àý 2 _o§ ~VmE JE CXmhaUmo§ _o§ go, CZ _m_bmo§ _o§ Anrb/g§emoYZ H$m {ddaU Ohm§ _m¡{ÐH$ `m J¡a-_m¡{ÐH$ H$ma©dmB© H$r Anrb H$r JB© h¡&

_m_bo H$m {ddaU {d{Z`m_H$/àdV©Z EOo§{g`mo§/Ý`m{`H$ g§ñWmZmo§ H$m Zm_

eyÝ`

4.	 Š`m g§ñWm Ho$ nmg ^«ïmMma {damoYr `m {aœVImoar {damoYr Zr{V h¡? `{X hm§, Vmo g§jon _o§ {ddaU àXmZ H$ao§ Am¡a `{X CnbãY hmo, Vmo Zr{V Ho$ {bE EH$  

do~-{b§H$ àXmZ H$ao§&

	 ~¡§H$ H$r pìhgb ãbmoAa Zr{V h¡ {OgHo$ _mÜ`_ go H$_©Mm{a`mo§ H$mo AnZo {dMmamo§ Ho$ g_W©Z _o§ H$maUmo§ Ho$ gmW C{MV àm{YH$mar H$mo ImVo _o§ YmoImY‹S>r J{V{d{Y H$r 

{anmoQ>© H$aZo Ho$ {bE àmoËgm{hV {H$`m OmVm h¡, Omo ~¡§H$ H$r pìhgb ãbmoAa Zr{V Ho$ VhV, Am§V{aH$ Om§M Ho$ _mÜ`_ go g§drjm H$a gH$Vm h¡& pìhgb ãbmoAa Ho$ 

VhV Eogo H$_©Mm{a`mo§ H$mo gwajm CnbãY H$amB© OmVr h¡&

	 Zr{V Ho$ CÔoí` Bg àH$ma h¡¨…

	 1.	 nmaX{e©Vm H$r {admO H$mo ~‹T>mdm XoZm

	 2.	 gmd©O{ZH$ godmAmo§ Ho$ _mZH$ {ZYm©{aV H$aZm

	 3.	 {Z`_mo§ Am¡a {d{Z`_mo§ H$m AZwnmbZ&

	 nm°{bgr H$mo B§{S>`Z ~¡¨H$ H$r do~gmBQ> Ho$ _mÜ`_ go Am°ZbmBZ EŠgog {H$`m Om gH$Vm h¡ Am¡a BgHo$ {bE {b§H$ Bg àH$ma h¡ - https://indianBank.in/
wp-content/uploads/2020/08/Whistle-Blower-Policy-1.pdf

5.	 {ZXoeH$mo§/Ho$E_nr/H$_©Mm{a`mo§/l{_H$mo§ H$r g§»`m {OZHo$ {déÕ {aœVImoar/^«ïmMma Ho$ Amamon _o§ {H$gr {d{Y àdV©Z EOo§gr Ûmam AZwemgZmË_H$ H$ma©dmB©  

H$r JB©…

{ddaU {dÎmr` df© 24 {dÎmr` df© 23

{ZXoeH$ eyÝ` eyÝ`

Ho$E_nr eyÝ` eyÝ`

H$_©Mmar 1 eyÝ`

l{‘H$ bmJy Zht bmJy Zht
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6.	 {hVmo§ Ho$ Q>H$amd Ho$ g§~§Y _o§ {eH$m`Vmo§ H$m {ddaU…

{ddaU {dÎmr` df© 24 {dÎmr` df© 23

{ZXoeH$mo§ Ho$ {hVmo§ Ho$ Q>H$amd Ho$ _wÔmo§ Ho$ g§~§Y _o§ àmá {eH$m`Vmo§ H$r g§»`m
eyÝ`

Ho$E_nrE Ho$ {hVmo§ Ho$ Q>H$amd Ho$ _wÔmo§ Ho$ g§~§Y _o§ àmá {eH$m`Vmo§ H$r g§»`m

7.	 ^«ïmMma Am¡a {hVmo§ Ho$ Q>H$amd Ho$ _m_bmo§ na {Z`m_H$mo§/H$mZyZ àdV©Z EOo§{g`mo§/Ý`m{`H$ g§ñWmZmo§ Ûmam H$r JB© H$ma©dmB©/Ow_m©Zo/X§S> go g§~§{YV _wÔmo§ na 

H$r JB© `m Mb ahr {H$gr ^r gwYmamË_H$ H$ma©dmB© H$m {ddaU àXmZ H$ao§& 

----bmJy Zhr¨ ---

8.	 {ZåZ{b{IV àmê$n _o§ Xo` ImVmo§ H$r g§»`m (Xo` ImVo *365)/IarXo JE _mb/godmAmo§ H$r bmJV):

{dÎmr` df© 24 {dÎmr` df© 23

Xo` ImVmo§ Ho$ {XZmo§ H$r g§»`m*
~¡§H$ Ûmam àmá H$moB© ^r BÝdmBg ~¡§H$ _o§ BgH$r àm{á H$s 
VmarI go 45 {XZmo§ go A{YH$ AXÎm Zhr§ ahVm h¡&

~¡§H$ Ûmam àmá H$moB© ^r BÝdmBg ~¡§H$ _o§ BgH$r àm{á H$s 
VmarI go 45 {XZmo§ go A{YH$ AXÎm Zhr§ ahVm h¡&

*~¡§H$ Ûmam àmá H$moB© ^r ~rOH$ ~¡§H$ _o§ ~rOH$ H$r àmpá H$r VmarI go 45 {XZmo§ go A{YH$ AXÎm Zhr§ ahVm h¡&

9.	 ì`mnma H$m IwbmnZ

	 {ZåZ{b{IV àmê$n _o§, g§~§{YV nm{Q>©`mo§ Ho$ gmW F$U Am¡a A{J«‘ Am¡a {Zdoe Ho$ gmW-gmW ì`mnm{aH$ KamZmo§, S>rbamo§ Am¡a g§~§{YV nm{Q>©`mo§ Ho$ gmW IarX Am¡a {~H«$r 

H$r EH$mJ«Vm H$m {ddaU àXmZ H$ao§:

_mnXÊS> ‘¡{Q´>³g {dÎmr¶ df© 24 {dÎmr¶ df© 23

IarX H$r EH$mJ«Vm

E. Hw$b IarX Ho$ % Ho$ ê$n _o§ Q´>oqS>J hmCg go IarX bmJy Zht bmJy Zht

~r. Q´>oqS>J H$r g§»`m Ka Ohm§ go IarXmar H$r OmVr h¡ bmJy Zht bmJy Zht

gr. Q´>oqS>J hmCg go Hw$b IarX Ho$ % Ho$ ê$n _o§ erf© 10 Q´>oqS>J hmCg go IarX bmJy Zht bmJy Zht

EH$mJ«Vm {~H«$r H$r g§»`m

E. S>rbamo§ H$mo {~H«$s `m Hw$b {~H«$s Ho$ % Ho$ ê$n _o§ {dVaH$ bmJy Zht bmJy Zht

~r. S>rbamo§ H$r g§»`m `m {dVaH$ {H$gHo$ {bE {~H«$s H$s OmVr h¡ bmJy Zht bmJy Zht

gr. erf© 10 Ho$ {bE {~H«$s S>rba `m {dVaH$ S>rbamo§ `m {dVaH$mo§ H$mo Hw$b {~H«$s Ho$ % Ho$ ê$n _o§ bmJy Zht bmJy Zht

AmanrQ>r H$m {hñgm

(g§~§{YV % Ho$ ê$n _o§) IarX bmJy Zht bmJy Zht

(g§~§{YV % Ho$ ê$n _o§) {~H«$r bmJy Zht bmJy Zht

(g§~§{YV % Ho$ ê$n _o§) F$U Am¡a A{J«‘ bmJy Zht bmJy Zht

(g§~§{YV % Ho$ ê$n _o§) {Zdoe _o§ bmJy Zht bmJy Zht

ZoV¥Ëd g§Ho$VH$

1.	 {dÎmr` df© Ho$ Xm¡amZ {H$gr ^r {gÕm§V na d¡ë`y MoZ nmQ>©Za Ho$ {bE Am`mo{OV OmJê$H$Vm H$m`©H«$_…

H$da {H$E JE nmQ>©Za  Ho$ A§VJ©V AmZo dmbo OmJê$H$Vm {df`mo§/ 

{gÕm§Vmo§ H$r Hw$b g§»`m

OmJê$H$Vm H$m`©H«$_mo§ Ho$ VhV d¡ë`y MoZ H$m`©H«$_mo§ H$m à{VeV 

(Eogo nmQ>©Za  Ho$ gmW {H$E JE H$mamo~ma Ho$ _yë` Ûmam)

eyÝ`

2.	 Š`m g§ñWm Ho$ nmg ~moS>© Ho$ gXñ`mo§ go Ow‹So> {hV g§~§Yr {ddmX go ~MZo / à~§Y H$aZo Ho$ {bE à{H«$`mE± h¡¨?  (hm§/Zhr¨)&  `{X hm§, Vmo CgH$m {ddaU àXmZ  

H$ao§ &

	 ~¡¨H$ Zo {ZXoeH$ _§S>b Am¡a d{að à~§YZ H$m{_©H$mo§ Ho$ {bE bmJy "AmMma g§{hVm' V¡`ma H$r h¡ Am¡a Bgo ~moS>© Ûmam AnZm`m J`m h¡ Am¡a `h ~¡¨H$ H$r do~gmBQ>  

www.indianBank.in na CnbãY h¡&  ~moS>© Ho$ gXñ` Am¡a ~¡¨H$ Ho$ d{að à~§YZ H$m{_©H$ (AWm©V _hmà~§YH$) Zo go~r Ho$ {d{Z`_ 26 (3) (gyMrH$aU Xm{`Ëd 

Am¡a àH$Q>rH$aU Amdí`H$VmE§)  {d{Z`_, 2015 Ho$ AZwgma 31 _mM©, 2022 H$mo g_má {dÎm df© hoVw AmMma g§{hVm Ho$ AZwnmbZ H$r nw{ï H$r h¡&

	 gm_mÝ`V… ~¡¨{H§$J ì`dgm` Ho$ Abmdm, ~¡¨H$ Zo AnZo àdV©H$/{ZXoeH$mo§, d{að à~§YZ H$m{_©H$mo§, CZHo$ {aíVoXmamo§ Am{X Ho$ gmW H$moB© ^m¡{VH$ ê$n go _hËdnyU© boZ-XoZ 

Zhr¨ {H$`m h¡, {Og_o§ {H$gr ^r Vah H$m {hV g§~§Yr {ddmX H$r g§^mdZm hmo &



14

2023-24बीआरएसआर 
BRSR

Amdí`H$ g§Ho$VH$ 

1	 g§ñWm Ûmam {H$E JE Hw$b AmaE§S>S>r Am¡a H¡$noŠg {Zdoemo§ Ho$ {bE CËnmX Am¡a à{H«$`mAmo§ Ho$ n`m©daUr` Am¡a gm_m{OH$ à^mdmo§ _o§ gwYma Ho$ {bE {d{eï 

àm¡Úmo{J{H$`mo§ _o§ H«$_e… AmaE§S>S>r Am¡a ny§OrJV ì`` (H¡$noŠg) {Zdoe H$m à{VeV &

{dÎmr` df© 24 {dÎmr` df© 23 n`m©daU Am¡a gm_m{OH$ à^mdmo§ _o§ gwYma H$m {ddaU

Ama E§S> S>r ----bmJy Zhr¨ ---

H¡$noŠg eyÝ` 26.96 H$amo‹S> 	 eyÝ`

	 ~¡¨H$ H$r ì`mdgm{`H$ àH¥${V Cn`w©º$ {ddaU H$r àmg§{JH$Vm H$mo _w»` ê$n go AmB©Q>r ny§OrJV ì`` VH$ gr{_V H$aVr h¡& My§{H$ {S>{OQ>b ßboQ\$m°_© A{YH$ ì`mnH$ ê$n 

go AnZmE JE h¡¨, n{aMmbZ XjVm _o§ d¥{Õ hwB© h¡, Am¡a H$mJO-AmYm{aV à{H«$`mAmo§ na {Z^©aVm H$m\$r H$_ hmo JB© h¡&

2.	 E. Š`m g§ñWm Ho$ nmg gwÑ‹T> gmo{gªJ Ho$ {bE à{H«$`mE± h¡¨? (hm§ Zhr¨)

	 ~r. `{X hm§, Vmo {H$VZo à{VeV {Z{d{ï `mo§ H$mo ñWm`r ê$n go àmá {H$`m J`m?

	 Zht, {dÎmr` godm joÌ _o§ AnZr CnpñW{V Ho$ H$maU n{aMmbZ gm_J«r H$r IarX H$s ~mV AmVr h¡ Vmo ~¡§H$ H$m Ü`mZ _w»` ê$n go H$mJO na hmoVm h¡& hmbm±{H$, H§$ß`yQ>a, 

b¡nQ>m°n, bmBqQ>J {S>dmBg Am¡a E`a H§$S>re{Z§J {gñQ>_ O¡go Bbo³Q´>m°{ZH$ CnH$aU IarXVo g_`, ~¡§H$ D$Om© XjVm _mZH$mo§ H$mo Ü`mZ _o§ aIZm gw{ZpüV H$aVm h¡& 

~¢H$ Ho$ {bE CËnmXmo§ H$mo ^maV gaH$ma Oo_ nmoQ>©b (GOI GEM) Ho$ _mÜ`_ go àmá {H$`m OmVm h¡&

3.	 (E) ßbm{ñQ>H$ (n¡Ho${O§J g{hV) (~r) B©-H$Mam (gr) IVaZmH$ An{eï Am¡a (S>r) AÝ` H$Mao Ho$ {bE, OrdZH$mb Ho$ A§V _o§ nwZ: Cn`moJ, nwZM©H«$U Am¡a 

{ZnQ>mZ Ho$ {bE AnZo CËnmXmo§ H$mo gwa{jV ê$n go nwZ… àmá H$aZo Ho$ {bE à{H«$`mAmo§ H$m dU©Z H$ao§&

	 AmB©Q>r go g§~§{YV dñVwAmo§ Am¡a godmAmo§ Ho$ {bE ~¡¨H$ H$r IarX Zr{V -2022-25 _o§ - AmB©Q>r g§n{Îm`mo§ Ho$ {ZnQ>mZ H$r à{H«$`m em{_b h¡, {OgH$m g{já {ddaU 

ZrMo {X`m Om ahm h¡-

	 "g^r hmS>©do`a KQ>H$ Omo Cn`moJ go ~mha hmo JE h¡¨ `m Cn`moJ go ~mha {H$E Om aho h¡¨, CÝho§ A{Y_mZV… ~m`-~¡H$ ì`dñWm Ho$ _mÜ`_ go {ZnQ>m`m OmEJm& `{X 

~m`-~¡H$ ì`dñWm g§^d `m ì`dhm`© Zhr¨ h¡, Vm o Eogr dñVwAmo§ H$mo gaH$ma Ûmam A{YH¥$V B©-H$Mam nwZM©H«$UH$Vm©Amo§ H$mo ñH«$¡n Ho$ ê$n _o§ ~oMm OmEJm&' 

	 'H$m°nm}aoQ> H$m`m©b` `m g§~§{YV A§Mb H$m`m©b`mo§ _o§ AmB©Q>r {d^mJ g§~§{YV amÁ` àXyfU {Z`§ÌU ~moS>© Ûmam AZw_mo{XV B©-An{eï {agmBH$bamo§ go C{MV ~mo{b`m± 

Am§_{ÌV H$a BZ dñVwAmo§ H$m {ZnQ>mZ H$a gH$Vm h¡ Am¡a ~¡¨H$ H$r _m¡OyXm nm°{bgr Ho$ AZwgma CƒV_ ~mobrXmVm (EM-1) H$mo {ZnQ>mZ H$aoJm&'

	 ~¡¨H$ Zo am°`noÅ>m _o§ pñWV AnZo H$m°nm}aoQ> H$m`m©b` _o§ CËnmXmo§ Am¡a H$Mao Ho$ {bE EH$ argmBpŠb§J ì`dñWm ewê$ H$r h¡& BgHo$ Abmdm, am°`noÅ m _o§ H$m°nm}aoQ> H$m`m©b` _o§ 

EH$ grdoO CnMma g§`§Ì ñWm{nV {H$`m J`m h¡, {Og_o§ à{V {XZ 17000 brQ>a grdoO g§gm{YV H$aZo H$r j_Vm h¡& ~¡¨H$ _o§ H$mJO H$m H$Mam gaH$ma Ho$ A{YH¥$V 

{dH«$oVmAmo§ H$mo {X`m OmVm h¡ {Ogo ~mX _o§ nwZM©H«$U Ho$ {bE ^oOm OmVm h¡&

4.	 Š`m {dñVm{aV CËnmXH$ CÎmaXm{`Ëd (B©nrAma) g§ñWm H$r J{V{d{Y`mo§ na bmJy hmoVm h¡ (hm§ / Zhr¨)&  ̀ {X hm§, Vmo Š`m An{eï g§J«h ̀ moOZm, àXyfU {Z`§ÌU 

~moS>moª H$mo àñVwV {dñVm{aV CËnmXH$ CÎmaXm{`Ëd (B©nrAma) `moOZm Ho$ AZwê$n h¡? `{X Zhr¨, Vmo BgHo$ g_mYmZ Ho$ {bE CR>mE JE H$X_mo§ H$r OmZH$mar Xo§ &

	 bmJy Zhr§ h¡ Š`mo§{H$ ~¡§H$ {dÎmr` CËnmXmo§ Am¡a godmAmo§ go g§~§{YV h¡& do grYo Vm¡a na ^m¡{VH$ An{eï CËnÞ Zhr§ H$ao§Jo {Ogo B©nrAma `moOZmE§ bpjV H$aVr h¡§&

ZoV¥Ëd g§Ho$VH$

1.	 Š`m g§ñWm Zo AnZo {H$gr CËnmX ({d{Z_m©U CÚmoJ Ho$ {bE) `m AnZr godmAmo§ (godm CÚmoJ Ho$ {bE) Ho$ {bE OrdZ MH«$ n{aàoú` / _yë`m§H$Z (EbgrE)  

Am`mo{OV {H$`m h¡ ? `{X hm±, Vmo {ZåZ{b{IV àmê$n _o§ {ddaU Xo§?

EZAmB©gr H$moS> 
CËnmX/godm H$m 

Zm_ 

`moJXmZ {H$E JE Hw$b 

Q>Z©Amoda H$m %

gr_m {OgHo$ {bE OrdZ 

MH«$ n{aàoú` / _yë`m§H$Z 

{H$`m J`m Wm 

Š`m ñdV§Ì ~mhar 

EOo§gr Ûmam g§Mm{bV 

{H$`m OmVm h¡ (hm§ / 

Zhr¨)

gmd©O{ZH$ S>mo_oZ _o§ gy{MV {H$E 

JE n{aUm_ (hm§/Zhr¨) `{X hm§, 

Vmo do~-{b§H$ àXmZ H$ao§ &

----bmJy Zhr¨----

{gÕm§V 2: ì`dgm` Bg Vah go gm_mZ d godmE§ àXmZ H$ao Omo gwÑ‹T> d gwapjV hmo&
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2.	 `{X AmnHo$ CËnmXmo§/godmAmo§ Ho$ CËnmXZ `m {ZnQ>mZ go CËnÞ H$moB© _hËdnyU© gm_m{OH$ `m n`m©daU g§~§Yr {M§VmE§ Am¡a/`m Omo{I_ h¡¨, {Ogo OrdZ MH«$ 

n{aàoú`/_yë`m§H$Z (EbgrE) _o§ `m {H$gr AÝ` _mÜ`_ Ûmam nhMmZ {H$`m J`m h¡ Vmo CgH$m VWm Cgo H$_ H$aZo Ho$ {bE H$r JB© H$ma©dmB© H$m g§jon _o§ dU©Z 

H$ao§ &

CËnmX / godm H$m Zm_ Omo{I_ / {M§Vm H$m {ddaU H$r JB© H$ma©dmB©

----bmJy Zhr¨ ---

3.	 CËnmXZ ({Z_m©U CÚmoJ Ho$ {bE) `m godm àXmZ H$aZo (godm CÚmoJ Ho$ {bE) _o§ Cn`moJ H$r OmZo dmbr Hw$b gm_J«r (_yë` Ûmam) _o§ nwZZ©drZrH$aU `m nwZ… 

Cn`moJ H$r JB© BZnwQ> gm_J«r H$m à{VeV &

BZnwQ> gm_J«r gy{MV  H$ao§
nwZM©{H«$V `m nwZ… Cn`moJ H$r JB© BZnwQ> gm_J«r

{dÎmr` df© 24 {dÎmr` df© 23 

----bmJy Zhr¨ ---

4.	 {ZåZ{b{IV àmê$n Ho$ AZwgma CËnmXmo§ Ho$ OrdZH$mb Ho$ A§V _o§ nwZ… Xmdm H$r JB© CËnmXmo§ Am¡a n¡Ho${O§J _o§ go, nwZ… Cn`moJ, nwZM©H«$U Am¡a gwa{jV ê$n 

go {ZnQ>mZ H$r _mÌm (_r{Q´H$ Q>Z _o§)

{dÎmr` df© 24 {dÎmr` df© 23 

nwZ: Cn`moJ {H$E 

JE
nwZZ©drZrH$aU

gwa{jV ê$n go 

{ZnQ>mam {H$E JE

nwZ: Cn`moJ {H$E 

JE
nwZ©drZrH$aU

gwa{jV ê$n go 

{ZnQ>mam {H$E JE

ßbmpñQ>H$  

(n¡Ho${O§J g{hV)

----bmJy Zhr¨ ---
B© - H$Mam 

IVaZmH$ An{eï 

H$mJµO 

AÝ` An{eï

5.	 àË`oH$ CËnmX loUr Ho$ {bE nwZ… Xmdm {H$E JE CËnmX Am¡a CZH$r n¡Ho${O§J gm_J«r (~oMo JE CËnmXmo§ Ho$ à{VeV Ho$ ê$n _o§)& 

CËnmX loUr gy{MV H$ao§
nwZ… àmá CËnmX Am¡a CZH$r n¡Ho${O§J gm_J«r

g§~§{YV loUr _o§ ~oMo JE Hw$b CËnmXmo§ Ho$ % Ho$ ê$n

----bmJy Zhr¨ ---
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1.	 E. H$_©Mm{a`mo§ Ho$ H$ë`mU Ho$ {bE {H$E JE Cnm`mo§ H$m {ddaU

dJ©

~r_m Ho$ A§VJ©V H$da {H$E H$_©Mm{a`mo§ H$m %

Hw$b (E)

ñdmñÏ` ~r_m XwK©Q>Zm ~r_m _mV¥Ëd bm^ {nV¥Ëd bm^ So> Ho$`a gw{dYmE§

g§»`m (~r)
%(~r 

/ E)
g§»`m (gr)

%

(gr/E)

g§»`m 

(S>r)

% (S>r 

/ E)
g§»`m (B©) (% B©/E)

g§»`m 

(E\$)

% 

(E\$/E)

ñWmB© H$_©Mmar

nwéf 28884 28884 100 28884 100 0 0 28884 100 28884 100

_{hbm 12141 12141 100 12141 100 12141 100 0 0 12141 100

Hw$b 41025 41025 100 41025 100 12141 100 28884 100 41025 100

ñWmB© H$_©Mm{a`mo§ Ho$ A{V{aº$

nwéf 0 0 0 0 0 0 0 0 0 0 0

_{hbm 0 0 0 0 0 0 0 0 0 0 0

Hw$b 0 0 0 0 0 0 0 0 0 0 0

(~r) l{_H$mo§ Ho$ H$ë`mU Ho$ {bE Cnm`mo§ H$m {ddaU…  bmJy Zhr¨

dJ©

~r_m Ho$ A§VJ©V H$da {H$E H$_©Mm{a`mo§ H$m%

Hw$b (E)

ñdmñÏ` ~r_m XwK©Q>Zm ~r_m _mV¥Ëd bm^ {nV¥Ëd bm^ So> Ho$`a gw{dYmE§

g§»`m (~r)
%(~r 

/ E)
g§»`m (gr)

%

(gr/E)

g§»`m 

(S>r)

% (S>r 

/ E)
g§»`m (B©) (% B©/E)

g§»`m 

(E\$)

% 

(E\$/E)

ñWmB© H$m_Jma

nwéf 0 0 0 0 0 0 0 0 0 0 0

_{hbm 0 0 0 0 0 0 0 0 0 0 0

Hw$b 0 0 0 0 0 0 0 0 0 0 0

(gr)	{ZåZ{b{IV àmê$n _o§ H$_©Mm{a`mo§ Am¡a l{_H$mo§ (ñWm`r Am¡a ñWm`r Ho$ Abmdm AÝ`) Ho$ H$ë`mU Cnm`mo§ na IM©-

{dÎmr¶ df© 24 {dÎmr¶ df© 23

H§$nZr Ho$ Hw$b amOñd Ho$ % Ho$ ê$n _o§ H$ë`mU Cnm`mo§ na IM© H$r JB© bmJV 0.24% 0.26%

2.	 dV©_mZ {dÎmr` df© Am¡a {nN>bo {dÎmr` df© Ho$ {bE godm{Zd¥{Îm bm^mo§ H$m {ddaU&

bm^

{d. d. 2024

dV©_mZ {dÎmr` df©

{d. d. 2023

{dJV {dÎmr` df©

Hw$b H$_©Mm{a`mo§ Ho$ à{VeV 

Ho$ ê$n _o§ ~r_m Ho$ A§VJ©V 

H$da H$_©Mm{a`mo§ H$r g§»`m

H$Q>m¡Vr H$r JB© Am¡a 

àm{YH$aU Ho$ nmg O_m H$r 

JB© (hm±/Zhr¨/bmJy Zhr¨)

Hw$b H$_©Mm{a`mo§ Ho$ à{VeV 

Ho$ ê$n _o§ ~r_m Ho$ A§VJ©V 

H$da H$_©Mm{a`mo§ H$r g§»`m

H$Q>m¡Vr H$r JB© Am¡a 

àm{YH$aU Ho$ nmg O_m H$r 

JB© (hm±/Zhr¨/bmJy Zhr¨)

^{dî` {Z{Y 24 hm± 26.50 hm±

CnXmZ 100 hm± 100 hm±

B©EgAmB© bmJy Zhr¨ bmJy Zhr¨ bmJy Zhr¨ bmJy Zhr¨

AÝ` (EZnrEg) 76 hm± 73.50 hm±

{gÕm§V 3: ì`dgm` _o§ g^r H$_©Mm{a`mo§ Ho$ H$ë`mU/{hVmo§ H$mo ~‹T>mdm {X`m OmE&
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3.	 Š`m {dH$bm§J ì`{º$`mo§ Ho$ A{YH$ma A{Y{Z`_, 2016 H$r Amdí`H$VmAmo§ Ho$ AZwgma, g§ñWm Ho$ n{aga/H$m`m©b` AbJ-AbJ {dH$bm§J H$_©Mm{a`mo§ Am¡a 

l{_H$mo§ Ho$ {bE gwb^ h¡¨ ? `{X Zhr¨, Vmo Š`m g§ñWm Ûmam Bg g§~§Y _o§ H$moB© H$X_ CR>mE Om aho h¡¨&

	 ~¡¨H$ Zo A{YH$m§e emImAmo§/H$m`m©b`mo§ _o§ {dH$bm§J ì`{º$`mo§ H$m AmZm-OmZm gw{dYmOZH$ ~ZmZo Ho$ {bE Cnm` {H$E h¡¨&  AmgmZ nhw±M gw{Z{üV H$aZo Ho$ {bE a¡§n 

ñWm{nV {H$E JE h¡¨, Am¡a A{YH$m§e H$m`m©b`mo§ _o§ {bâQ> Am¡a AÝ` ~w{Z`mXr T>m±Mo h¡¨& ~¡¨H$ Ho$ Hw$N> ñWmZ AWm©V emImE§ / H$m`m©b`  {dH$bm§J ì`{º$`mo§ H$r Oê$aVmo§ 

H$mo nyam H$aZo Ho$ {bE ìhrbMo`a g{hV {dlm_ H$j ^r àXmZ H$aVo h¡¨&

4.	 Š`m g§ñWm Ho$ nmg {dH$bm§J ì`{º$`mo§ Ho$ A{YH$ma A{Y{Z`_, 2016 Ho$ AZwgma H$r g_mZ Adga Zr{V h¡ ? `{X Eogm h¡, Vmo Zr{V Ho$ {bE EH$ do~-{b§H$ 

àXmZ H$ao§&

•	 ~¡¨H$ Zo {dH$bm§J ì`{º$`mo§ Ho$ A{YH$ma A{Y{Z`_, 2016 Am¡a BgHo$ VhV ñWm{nV {d{Z`_mo§ Ho$ AZwnmbZ _o§ g_mZ Adga Zr{V bmJy H$r h¡&  Zr{V EH$ T>m§Mo Ho$ 

ê$n _o§ H$m`© H$aVr h¡ {OgH$m CÔoí` A{Y{Z`_ Am¡a CgHo$ {d{Z`_mo§ Ho$ AZwgma {dH$bm§JVm go g§~§{YV _wÔmo§ Ho$ à~§YZ Ho$ {bE ì`mdhm{aH$ _mJ©Xe©Z àXmZ H$aHo$ 

H$m`©ñWb _o§ {dH$bm§J bmoJmo§ Ho$ ge{º$H$aU H$m g_W©Z H$aZm h¡&

•	 B§{S>`Z ~¡¨H$ EH$ g_mdoer H$m`© g§ñH¥${V Am¡a ^oX^md _wº$ dmVmdaU Ho$ _mÜ`_ go AnZo g^r H$_©Mm{a`mo§ H$mo g_mZ Adga àXmZ H$aZo _o§ {dœmg H$aVm h¡& ~¡¨H$  

{d{dYVm H$mo _hËd XoVm h¡ Am¡a Om{V, {b§J, Y_©, Aj_Vm, C_«, goŠewAb Amo{aE§Qo>eZ,{b§J nhMmZ, {b§J A{^ì`{º$, XoI^mb H$r {Oå_oXm{a`mo§, d¡dm{hH$ `m ZmJ{aH$ 

^mJrXmar pñW{V, `m bmJy H$mZyZmo§ Ho$ VhV g§a{jV {H$gr AÝ` dJ© Ho$ ì`{º$ O¡go KQ>H$mo§ Ho$ AmYma na {H$gr Ho$ gmW H$moB© A§Va `m ^oX^md Zhr¨ H$aVm h¡ & 

•	 ^maV gaH$ma Ho$ {Xem{ZX}emo§ Ho$ AZwgma, grYr ^Vu _o§ AZwgy{MV Om{V (AOm), AZwgy{MV OZOm{V (AOOm), AÝ` {nN>‹S>m dJ© (A{nd) Am¡a {dH$bm§J ì`{º$`mo§ 

(nrS>ãë`yS>r) Ho$ Cå_rXdmamo§ H$mo AmajU àXmZ {H$`m OmVm h¡& gaH$mar {Xem-{ZX}emo§ Ho$ AZwgma nXmoÞ{V _o§ AZwgy{MV Om{V/AZwgy{MV OZOm{V Ho$ {bE AmajU 

àXmZ {H$`m OmVm h¡& H$m°H$m:$_mg§à _o§ AOm/AOOm H$ë`mU H$j/AmajU H$j AOm/AOOm H$_©Mm{a`mo§ H$r {eH$m`Vo§/à{VdoXZ (`{X H$moB© hmo) H$m erK« {ZnQ>mZ 

gw{ZpíMV H$aVm h¡&

5.	 _mV¥Ëd/{nV¥Ëd AdH$me H$m bm^ boZo Ho$ níMmV ñWm`r H$_©Mm{a`mo§ d l{_H$mo§ H$r H$m_ na dmngr d à{VYmaU Xa

{b§J
ñWmB© H$_©Mmar ñWmB© l{_H$

H$m_ na dmngr Xa à{VYmaU Xa H$m_ na dmngr Xa à{VYmaU Xa

nwéf 100% 100% bmJy Zhr¨ bmJy Zhr¨

_{hbm 100% 100% bmJy Zhr¨ bmJy Zhr¨

Hw$b 100% 100% bmJy Zhr¨ bmJy Zhr¨

6.	 Š`m H$_©Mm{a`mo§ Am¡a l{_H$mo§ H$r {ZåZ{b{IV lo{U`mo§ Ho$ {bE {eH$m`Vo§ àmá H$aZo Am¡a CZH$m {ZdmaU H$aZo Ho$ {bE H$moB© ì`dñWm CnbãY h¡ ? `{X hm±, 

Vmo Cg ì`dñWm H$m g§jon _o§ {ddaU Xo§&

hm±/Zhr¨ (`{X hm§, Vmo ì`dñWm H$m g§jon _o§ {ddaU Xo§)

ñWmB© l{_H$ bmJy Zhr¨

ñWmB© l{_H$ Ho$ A{V{aº$ bmJy Zhr¨

ñWmB© H$_©Mmar hm±

ñWmB© H$_©Mmar Ho$ A{V{aº$ bmJy Zhr¨

•	 H$_©Mmar AnZo EMAmaE_Eg bm°JBZ Ho$ O{aE AnZr {eH$m`Vo§ XO© H$am gH$Vo h¡¨&

•	 Am§V{aH$ {eH$m`V {ZdmaU V§Ì H$mo _O~yV H$aZo Ho$ {bE EH$ Am§V{aH$ bmoH$nmb {Z`wº$ {H$`m J`m h¡ &  Eogr g^r {eH$m`Vo§ Ohm§ g_mYmZ `m Vmo ZH$mamË_H$ `m 

Am§{eH$ h¡, Amdí`H$ H$ma©dmB© Ho$ {bE ~¡¨H$ Ho$ Am§V{aH$ bmoH$nmb H$mo ^oOm OmVm h¡ &
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7.	 gyMr~Õ g§ñWm Ûmam _mÝ`Vm àmá  Egmo{gEeZ `m `y{Z`Zmo§ _o§ H$_©Mm{a`mo§ Am¡a l{_H$mo§ H$r gXñ`Vm…

{b§J

{d. d. 24 {d.d. 23

g§~§{YV dJ© (E) 
_o§ Hw$b H$_©Mmar / 

l{_H$

g§~§{YV dJ© _o§ 
H$_©Mmar /  l{_H$ 
Omo{H$  Egmo{gEeZ 
/ (Zmo§) / `y{Z`Z 

(~r)  _o§ h¡¨

%  (~r / E)

g§~§{YV dJ© (E) 
_o§ Hw$b H$_©Mmar / 

l{_H$

g§~§{YV dJ© _o§ 
H$_©Mmar/l{_H$ 

Omo{H$  Egmo{gEeZ 
/ (Zmo§) / `y{Z`Z 

(~r)  _o§ h¡¨

%  (~r / E)

Hw$b ñWmB© H$_©Mmar 41025 37789 92.11 41699 38786 93.01

_{hbm 12141 11256 92.71 12274 11726 95.54

nwéf 28884 26533 91.86 29425 27060 91.96

Hw$b ñWmB©  l{_H$

----bmJy Zhr¨----_{hbm

nwéf

8.	 H$_©Mm{a`mo§ Ed§ l{_H$mo§ H$mo {X`o J`o à{ejU H$m {ddaU

dJ©

{d.d. 24 {d.d. 23

Hw$b
(E)

ñdmñÏ` Ed§ gwajm na 
Cnm`

H$m¡eb CÞ`Z na

Hw$b (S>r)

ñdmñÏ` Ed§ gwajm na 
Cnm`

H$m¡eb CÞ`Z na

g§ (~r) % (~r /E) g§ (gr) %(gr/E ) g§.(B©)
%  

(B©/S>r)
g§.(E\$)

% (E\$/
S>r)

H$_©Mmar

_{hbm 18395 2823 15.35 17923 97.43 18023 994 5.52% 17890 99.26%

nwéf 7215 1053 14.60 6507 90.19 7054 355 5.03% 6772 96.00%

Hw$b 25610 3876 15.13 24430 95.39 25077 1349 5.38% 24662 98.35%

l{_H$

_{hbm

----bmJy Zhr¨----nwéf

Hw$b

•	 EbE_EgE ñd-{ejU nmoQ>©b H$_©Mm{a`mo§ H$mo CZH$r Amdí`H$Vm Am¡a é{M Ho$ AmYma na à{ejU H$m`©H«$_ MwZZo Ho$ {bE EH$_§M àXmZ H$aVm h¡& nmoQ>©b Am¡a BgH$r 

gm_J«r H$mo {Z`{_V AmYma na AÚVZ {H$`m Om ahm h¡& BgHo$ Abmdm Bg na H$a§Q> A’o$`a, {~OZog Ý`yO, nm°S>H$mñQ>, _§Wbr {¹$O, Ho$gñQ>S>rO, nwñVH$ g_rjm, 

~wH${aì`y, AmboI Am{X CnbãY h¢&

•	 BgHo$ Abmdm B_oO nmoQ>©b na {d{^Þ {df`mo§ na B©-nwñVHo$§ Am¡a B©-n{ÌH$mE± ^r CnbãY h¢&

•	 H$m¡eb A§Va_yë`m§H$Z {H$`m Om ahm h¡ VWm narjm Ho$ n{aUm_ d AÝ` àmg§{JH$ _mnX§S>mo§ Ho$ AmYma na H$_©Mm{a`mo§ H$mo à{ejU àXmZ {H$`m Om ahm h¡&
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9. H$_©Mm{a`mo§ Am¡a l{_H$mo§ Ho$ H$m`©{ZînmXZ Am¡a H${aAa {dH$mg g§~§Yr g_rjm H$m {ddaU  :

dJ©
{d.d.24 {d.d. .23

Hw$b (E) g§ (~r) %(~r/E) Hw$b (gr) g§ (S>r) %(S>r/gr)

H$_©Mmar

_{hbm 28884 28884 100 18023 18023 100

nwéf 12141 12141 100 7054 7054 100

Hw$b 41025 41025 100 25077 25077 100

l{_H$

_{hbm

----bmJy Zhr¨----nwéf

Hw$b

10. 	ñdmñÏ` Am¡a gwajm à~§YZ àUmbr…

E. 	 Š`m ~¡¨H$ Ûmam H$moB© ì`mdgm{`H$ ñdmñÏ` Am¡a gwajm à~§YZ àUmbr bmJy H$r JB© h¡? (hm±/Zhr¨)& `{X hm§, Vmo Eogr àUmbr Ho$  H$daoO joÌ Š`m h¡ ?

	 ~¡¨H$ Ho$ n{aMmbZmo§ H$r A§V{Z©{hV àH¥${V ~¡¨H$ Ho$ H$_©Mm{a`mo§ Ho$ {bE H$moB© ì`mnH$ ñdmñÏ` Am¡a gwajm Omo{I_ n¡Xm Zhr¨ H$aVr h¡& ~¡¨H$ AnZo H$_©Mm{a`mo§ H$r ^bmB© 

gw{Z{üV H$aZo Ho$ _hËd H$mo g_PVm h¡ Am¡a ~¡¨H$ Ûmam EH$ ñdmñÏ` Am¡a gwajm Zr{V {Zê${nV H$r JB© h¡ {Og_o§ Amd{YH$ g§dmX Am¡a gmdYmZr gyMZm, gwajm OmJê$H$Vm 

gÌ Am¡a A{¾ gwajm Ed§ ~{hJ©_Z à{H«$`mAmo§ g§~§Yr à{ejU H$m`©H«$_ em{_b h¡& ~¡¨H$ Ho$ nmg AnZr A{¾ gwajm {Z`_mdbr, gwajm {Z`_mdbr, gw{dYm Ed§ àemgZ 

{Z`_mdbr Am¡a H$m`©ñWb ñdmñÏ` Am¡a gwajm Zr{V h¡& H$m{_©H$mo§ H$r ^bmB© Ho$ {bE Amd{YH$ Om±M Ho$ gmW-gmW àmW{_H$ CnMma, A{¾ gwajm Am¡a {ZOr gwajm 

hoVw {Z`{_V {S´b Am¡a à{ejU Am`mo{OV {H$E OmVo h¡¨& g_ñV A§Mbmo§ _o§ ~¡¨H$ H$r emImAmo§ _o§ A{¾ gwajm à{ejU Am¡a ~{hJ©_Z {S´b Am`mo{OV {H$E JE&

	 emar{aH$ ñdmñÏ` Ho$ gmW hr gmW, ~¡¨H$ AnZo H$_©Mm{a`mo§ Ho$ _mZ{gH$ ñdmñÏ` Am¡a gohV H$mo ^r àmW{_H$Vm XoVm h¡& ~¡¨H$ Ûmam AnZo godmaV Am¡a godm{Zd¥Îm ñQ>m\$ 

gXñ`mo§ Ho$ {bE _wâV Am°ZbmBZ {M{H$Ëgm nam_e© CnbãY H$amZo Ho$ {bE _¡gg© à¡ŠQ>mo Ho$ gmW hoëW Ho$`a Q>mB©-An {H$`m J`m h¡& g^r H$_©Mm{a`mo§ H$mo _{hbmAmo§ 

Ho$ {bE H$m`©ñWb gwajm Ho$ g§~§Y _o§ A{Zdm`© à{ejU {X`m OmVm h¡&

	 df© Ho$ Xm¡amZ, ~¡¨H$ Ho$ {H$gr ̂ r H$_©Mmar H$mo H$m`©ñWb na {H$gr ̂ r XwK©Q>Zm H$m gm_Zm Zhr¨ H$aZm n‹S>m& H$mo{dS>-19 _hm_mar Zo ì`mnH$ ñdmñÏ` Am¡a gwajm MwZm¡{V`m± 

noe H$r Am¡a ~¡¨H$ Ûmam BZ _wÔmo§ Ho$ g_mYmZ Ho$ {bE g_w{MV Cnm` {H$E JE h¡¨& BZ Cnm`mo§ Ho$ g§~§Y _o§ A{YH$ {ddaU Bg {anmoQ>© _o§ AÝ`Ì {X`m J`m h¡&

~r. 	 ~¡¨H$ Ûmam H$m`© go g§~§{YV Omo{I_ H$r nhMmZ H$aZo Am¡a {Z`{_V Am¡a J¡a-{Z`{_V AmYma na Omo{I_mo§ H$m AmH$bZ H$aZo Ho$ {bE {H$Z à{H«$`m{d{Y`mo§ 

H$m Cn`moJ {H$`m OmVm h¡?

	 ~¡¨H$ Ho$ ì`dgm` H$r àH¥${V Ho$ AZwê$n `h Zr{V àË`jV… à`moÁ` Zhr¨ h¡& H$mo{dS>-19 _hm_mar H$mo Ñ{ï JV aIVo hwE ~¡¨H$ Ûmam H$m`m©b` n{aga _o§ {ZdmaH$ Cnm` 

{H$E JE& BZ Omo{I_mo§ H$mo H$_ H$aZo Ho$ {bE Amdí`H$ gmdYmZr ~aVr JB©, `Wm- g^r H$m`m©b` n{agamo§ H$mo g¡ZoQ>mBµO H$aZm, pñW{V H$m X¡{ZH$ AnSo>Q> Omar H$aZm, 

gm_mÝ` joÌmo§ _o§ AmdmOmhr H$mo à{V~§{YV H$aZm Am¡a ~‹S>r g§»`m _o§ EH${ÌV hmoZo go ~MZm& ~¡¨H$ Ûmam g^r gaH$mar {ZX}emo§ H$m ^r nmbZ {H$`m J`m, H$_©Mm{a`mo§ H$r 

gwajm Am¡a ì`dgm` H$r {Za§VaVm gw{Z{üV H$aZo Ho$ {bE AnZo H$_©Mm{a`mo§ H$mo `mÌm g§~§Yr Am¡a ñdmñÏ` g§~§Yr nam_eu Omar {H$`m J`m&

gr. 	 Š`m AmnHo$ nmg H$_©Mm{a`mo§ Ho$ {bE Eogr H$m`©{d{Y h¡ {OgHo$ _mÜ`_ go CZHo$ Ûmam H$m_ go g§~§{YV IVamo§ H$r {anmoQ>© H$r Om gHo$ Am¡a Eogo Omo{I_mo§ go 

ñd`§ H$mo ~Mm`m Om gHo$ & (hm± /Zhr¨)

---- bmJy Zhr¨ ----

S>r.	 Š`m ~¡¨H$  Ho$ H$_©Mm{a`mo§/l{_H$mo§ Ho$ {bE J¡a-noeoda {M{H$Ëgm Am¡a ñdmñÏ` godmE± CnbãY h¡¨? (hm± /Zhr¨)

	 hm±, ~¡¨H$ Ho$ H$_©Mm{a`mo§ H$r J¡a-noeoda {M{H$Ëgm Am¡a ñdmñÏ` g§~§Yr Oê$aVmo§ H$mo nyam H$aZo Ho$ {bE ~¡¨H$ H$r EH$ _o{S>Šbo_ Zr{V h¡& H$_©Mm{a`mo§ H$mo BZ Zr{V`mo§ Ho$ ~mao 

_o§ {e{jV {H$`m OmVm h¡& godmaV Am¡a godm{Zd¥Îm ñQ>m\$ gXñ`mo§ H$mo {Z…ewëH$ Am°ZbmBZ {M{H$ËgH$r` nam_e© CnbãY H$amZo Ho$ {bE _¡gg© à¡ŠQ>mo Ho$ gmW ñdmñÏ` 

godm g_Pm¡Vm {H$`m J`m h¡& 
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11.	 {ZåZ{b{IV àmê$n _o§ gwajm g§~§Yr KQ>ZmAmo§ H$m {ddaU Xo§ :

gwajm KQ>ZmE§ /g§»`m loUr {dÎmr` df© - 24 {dÎmr` df© - 23

bm°ñQ> Q>mB_ B§Á`yar  \« s³doÝgr aoQ> (EbQ>rAmB©E\$Ama) 

(à{V Xg bmI - ì`{º$ Ûmam {H$E JE H$m_ Ho$ K§Qo>)

H$_©Mmar 

---- bmJy Zhr¨ ----

l{_H$ 

Hw$b {aH$m°S>© H$aZo `mo½` H$m`© g§~§Yr AmKmV
H$_©Mmar 

l{_H$ 

_m¡Vmo§ H$r g§»`m 
H$_©Mmar 

l{_H$ 

Cƒ n{aUm_ dmbo H$m`© g§~§Yr AmKmV AWdm AñdñWVm 
(_¥Ë`w H$mo N>mo‹S>H$a)

H$_©Mmar 

l{_H$ 

12.	 gwa{jV Ed§ {Zam_` H$m`©ñWb gw{Z{üV H$aZo Ho$ {bE ~¡¨H$ Ûmam {H$E JE Cnm`mo§ H$m dU©Z H$ao§& 

ì`dgm` H$r àH¥${V Ho$ H$maU ì`mdgm{`H$ ñdmñÏ` Am¡a gwajm go Ow‹So> Omo{I_ gr{_V h¡¨& H$_©Mm{a`mo§ Ho$ ñdmñÏ` Am¡a gwajm Ho$ {bE ~¡¨H$ Ûmam EH$ Zr{V bmJy H$r JB© h¡& 

A{¾ gwajm Am¡a ~{hJ©_Z à{H«$`mAmo§ g{hV gwajm Cnm`mo§ Ho$ g§~§Y _o§ {Z`{_V Am§V{aH$ g§dmX Am¡a à{ejU gÌ Am`mo{OV {H$E OmVo h¡¨& ~¡¨H$ AnZo H$_©Mm{a`mo§ Ho$ H$ë`mU 

H$mo ~‹T>mdm XoZo Ho$ {bE ^r H$m`©aV h¡& g^r H$_©Mm{a`mo§ H$mo H$m`©ñWb na _{hbm H$_©Mm{a`mo§ H$r gwajm Ho$ g§~§Y _o§ A{Zdm`© à{ejU {X`m OmVm h¡& {nN>bo EH$ df© _o§ ~¡¨H$ 

H$m H$moB© ^r H$_©Mmar S²>`yQ>r Ho$ Xm¡amZ XwK©Q>ZmJ«ñV Zhr¨ hwAm h¡& H$mo{dS>-19 _hm_mar Ho$ Xm¡amZ, ~¡¨H$ Zo AnZo H$_©Mm{a`mo§ Am¡a AnZo n{aga Ho$ AmJ§VwH$mo§ H$r gwajm gw{Z{üV 

H$aZo Ho$ {bE H$X_ CR>mE h¡¨& Bg_o§ H$m`m©b` n{aga H$r {Z`{_V g\$mB©, {Z`{_V g§dmX, gm_mÝ` joÌmo§ _o§ à{V~§{YV AmdmOmhr Am¡a ~‹S>r g^mAmo§ go ~MZm em{_b Wm& 

~¡¨H$ Ûmam g^r gaH$mar {ZX}emo§ H$m ^r nmbZ {H$`m J`m, H$_©Mm{a`mo§ H$r gwajm Am¡a ì`dgm` H$r {Za§VaVm gw{Z{üV H$aZo Ho$ {bE AnZo H$_©Mm{a`mo§ H$mo `mÌm g§~§Yr Am¡a 

ñdmñÏ` g§~§Yr gbmh Omar {H$`m J`m&

13.	 H$_©Mm{a`mo§ Am¡a l{_H$mo§ Ûmam {ZåZ{b{IV Ho$ g§~§Y _o§ H$r JB© {eH$m`Vmo§ H$r g§»`m: 

{dÎmr` df© 24 {dÎmr` df© 23

df© Ho$ Xm¡amZ XO© 
df© Ho$ A§V _o§ g_mYmZ 

hoVw b§{~V  
Aä`w{º$`m±

df© Ho$ Xm¡amZ 
XO©

df© Ho$ A§V _o§ g_mYmZ 
hoVw b§{~V 

Aä`w{º$`m±

H$m_H$mOr n{apñW{V
eyÝ`

ñdmñÏ` Am¡a gwajm

14.	 dm{f©H$ _yë`m§H$Z : 

AmnHo$ g§`§Ìmo§ Am¡a H$m`m©b`mo§ H$m % {OZH$m _yë`m§H$Z {H$`m J`m h¡  
(~¡¨H$ `m gm§{d{YH$ àm{YH$aUmo§ `m V¥Vr` njmo§ Ûmam)

ñdmñÏ` Am¡a gwajm n{anmQ>r 
100%  Am§V{aH$ ê$n go {H$`m J`m& {H$gr Vrgao nj H$m _yë`m§H$Z Zhr¨

H$m_H$mOr n{apñW{V

15.	 gwajm g§~§Yr KQ>ZmAmo§ (`{X H$moB© hmo) Am¡a _hËdnyU© Omo{I_mo§/ñdmñÏ` Ed§ gwajm n{anm{Q>`mo§ Am¡a H$m_H$mOr n{apñW{V Ho$ _yë`m§H$Z go CËnÞ hmoZo 

dmbr g_ñ`mAmo§ Ho$ {ZdmaU Ho$ {bE H$r JB© AWdm à{H«$`mYrZ {H$gr ^r gwYmamË_H$ H$ma©dmB© H$m {ddaU àXmZ H$ao§& 

	 {dÎm df© 24 Ho$ Xm¡amZ gwajm g§~§Yr H$moB© ~‹S>r KQ>Zm Zhr¨ hwB©& BgHo$ gmW hr, h_mao g^r EQ>rE_ H$r B©-{ZJamZr H$r ì`dñWm H$r JB© h¡& AmJm_r dfmoª _o§, Bg B©-

{ZJamZr ì`dñWm _o§ CÞV EAmB© Am¡a AmB©AmoQ>r gw{dYmAmo§ H$mo em{_b H$aZo H$r h_mar `moOZm h¡& J«mhH$mo§ Am¡a H$_©Mm{a`mo§ Ho$ {bE emImAmo§ _o§ gwajm ì`dñWm nhbo 

go hr gwMmê$ ê$n go Mb ahr h¡&

ZoV¥Ëd g§Ho$VH$

1.	 Š`m ~¡¨H$ (E) H$_©Mm{a`mo§(hm±/Zhr¨) (~r) l{_H$mo§(hm±/Zhr¨) H$r _¥Ë`w hmo OmZo H$r {ñW{V _o§ H$moB© OrdZ ~r_m AWdm H$moB© j{Vny{V© n¡Ho$O àXmZ H$aVm h¡&

	 hm±, H$_©Mmar H$r _¥Ë`w H$r pñW{V _o§, j{Vny{V© H$r OmVr h¡, Š`mo§{H$, g^r ñWm`r H$_©Mmar g_yh OrdZ ~r_m nm°{bgr Ûmam ~r{_V h¡¨& nmÌVm Ho$ AmYma na _¥V H$_©Mmar 

Ho$ OrdZgmWr AWdm Am{lV H$mo ^r ~¡¨H$ Ûmam {Z`moOZ H$m àñVmd ^r {X`m Om gH$Vm h¡& BgHo$ A{V{aº$, ~¡¨H$ `Wmà`moÁ` ^{dî` {Z{Y, J«oÀ`wQ>r, A{Yd{f©Vm Am{X 

bm^mo§ Ho$ {ZnQ>mao H$mo àmW{_H$Vm XoVm h¡& 
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2.	 _yë` l¥§Ibm ^mJrXmamo§ Ûmam gm§{d{YH$ Xo` am{e H$r H$Q>m¡Vr {H$`m OmZm Am¡a O_m {H$`m OmZm gw{Z{üV H$aZo Ho$ {bE ~¡¨H$ Ûmam {H$E JE Cnm`mo§ H$m  

{ddaU Xo§&

	 BZ J{V{d{Y`mo§ Ho$ AZwnmbZ H$r pñW{V H$r g_rjm H$aZo Ho$ {bE ~¡¨H$ Ûmam Am§V{aH$ Am¡a gm§{d{YH$ boImnarjm H$amB© OmVr h¡& BgHo$ Abmdm, ~¡¨H$ _yë` l¥§Ibm _o§ 

AnZo ^mJrXmamo§ go Cå_rX H$aVm h¡ {H$ CZHo$ Ûmam ì`mdgm{`H$ CÎmaXm{`Ëd Ho$ {gÕm§Vmo§ Ho$ gmW-gmW Odm~Xohr Am¡a nmaX{e©Vm Ho$ _yë`mo§ H$m AZwnmbZ {H$`m OmEJm& 

3.	 CZ H$_©Mm{a`mo§/l{_H$mo§ H$r g§»`m CnbãY H$amE§, {OÝho§ Cƒ n{aUm_r H$m`© g§~§Yr AmKmV/~r_mar/_¥Ë`w H$m gm_Zm H$aZm n‹S>m h¡ (O¡gm {H$ D$na 

Amdí`H$ g§Ho$VH$mo§ Ho$ àý - 11 _o§ {anmoQ>© {H$`m J`m h¡), {OZH$m nwZdm©g H$a g_w{MV {Z`moOZ {H$`m J`m h¡ AWdm {OZHo$ n{adma Ho$ gXñ`mo§ H$mo g_w{MV 

{Z`moOZ àXmZ {H$`m J`m h¡&

à^m{dV H$_©Mm{a`mo§/l{_H$mo§ H$r Hw$b g§»`m
CZ H$_©Mm{a`mo§/l{_H$mo§ H$r g§»`m {OZH$m nwZdm©g H$a g_w{MV 

{Z`moOZ {H$`m J`m h¡ AWdm {OZHo$ n{adma Ho$ gXñ`mo§ H$mo 
g_w{MV {Z`moOZ àXmZ {H$`m J`m h¡&

{dÎmr` df© 24 {dÎmr` df© 23 {dÎmr` df© 24 {dÎmr` df© 23

H$_©Mmar
eyÝ`

H$m_Jma

4.	 godm{Zd¥{Îm AWdm godm g_m{á Ho$ n{aUm_ñdê$n {Z~m©Y {Z`moOZr`Vm Am¡a godm Ho$ A§{V_ MaU Ho$ à~§YZ H$mo ghO ~ZmZo hoVw Š`m ~¡¨H$ Ûmam g§H«$_U 

H$mb ghm`Vm H$m`©H«$_mo§ H$m Am`moOZ {H$`m OmVm h¡? (hm±/Zhr¨)

	 hm±, ~¡¨H$ _o§ à{ejU EH$ AJ«g{H«$`, gw{Z`mo{OV Am¡a gVV à{H«$`m h¡ Am¡a _mZd g§gmYZ {dH$mg H$m EH$ A{^Þ A§J h¡& BgH$m CÔoí` {Za§Va n{adV©Zerb 

ì`mdgm{`H$ n{aÑí` _o§ BïV_ àXe©Z gw{Z{íMV H$aVo hwE H$_©Mm{a`mo§ H$r XjVmAmo§ H$m g¥OZ Am¡a CÞ`Z h¡& BgHo$ gmW hr, H$_©Mm{a`mo§ H$mo CZH$r godm{Zd¥{Îm go 

nhbo godm{Zd¥{Îm à{ejU {X`m OmVm h¡& 

5.	 _yë` l¥§Ibm ^mJrXmamo§ Ho$ _yë`m§H$Z H$m {ddaU:

_yë` l¥§Ibm ^mJrXmamo§ H$m % (Eogo ^mJrXmamo§ Ho$ gmW {H$E JE ì`dgm` Ho$ _yë` go) {OZH$m 
_yë`m§H$Z {H$`m J`m Wm

ñdmñÏ` Am¡a gwajm n{anmQ>r
dV©_mZ _o§ ~¡¨H$ Ûmam Eogm H$moB© _yë`m§H$Z Zhr¨ {H$`m J`m h¡&

H$m_H$mOr n{apñW{V

6. 	 ñdmñÏ` Am¡a gwajm Cnm`mo§ Ho$ AmH$bZ Am¡a _yë` l¥§Ibm ^mJrXmamo§ H$r ñdmñÏ` Ed§ gwajm n{anmQ>r VWm H$m_H$mOr n{apñW{V Ho$ n{aUm_ñdê$n CËnÞ 

_hËdnyU© Omo{I_mo§/g_ñ`mAmo§ Ho$ {ZdmaU hoVw H¥$V AWdm à{H«$`mYrZ {H$gr ^r gwYmamË_H$ H$ma©dmB© H$m {ddaU àXmZ H$ao§

---- bmJy Zhr¨ ----
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{gÕm§V 4: H$mamo~ma H$mo g^r {hVYmaH$mo§, {deof ê$n go Omo d§{MV, H$_Omoa Am¡a hm{eE na h¡¨,  Ho$ {hVmo§ H$m gå_mZ H$aZm 
Mm{hE Am¡a CZHo$ à{V CÎmaXm`r hmoZm Mm{hE&

Amdí`H$ g§Ho$VH$

1.	 ~¡¨H$ Ho$ à_wI {hVYmaH$ g_yhmo§ H$r nhMmZ H$aZo H$r à{H«$`mAmo§ H$m dU©Z H$ao§&

	 {hVYmaH$mo§ H$r nhMmZ H$mamo~ma na CZHo$ à^md H$r gr_m Ho$ gmW hr gmW, {hVYmaH$mo§ na H$mamo~ma Ho$ à^md H$mo Ñ{ïJV aIVo hwE H$r OmVr h¡& d{að à~§YZ Ho$ Ho$§{ÐV 

g_yh MMm© Ho$ _mÜ`_ go àma§{^H$ nhMmZ H$r JB© Wr& lo{U`mo§ Ho$ AmYma na à^md H$m AmH$bZ {H$`m J`m Wm& _hËdnyU© lo{U`mo§ _o§ J«mhH$, H$_©Mmar, ì`mdgm{`H$ 

gh`moJr VWm _Ü`dVu g§ñWmE§ em{_b h¡¨&  

2.	 ~¡¨H$ hoVw _hËdnyU© ê$n _o§ {MpÝhV {hVYmaH$ g_yhmo§ H$m {ddaU CnbãY H$amE§ Am¡a àË`oH$ {hVYmaH$ g_yh Ho$ gmW {dMma-{d{Z_` H$r ~ma§~maVm  

H$m {ddaU Xo§&

{hVYmaH$ g_yh

Š`m H$_Omoa 
Am¡a gr_m§V Ho$ 

ê$n _o§ {MpÝhV h¡  
(hm±/Zhr¨)

g§dmX Ho$ _mÜ`_ (B©_ob, EgE_Eg,  
g_mMma nÌ, n¡å\$boQ>, {dkmnZ,  
gm_wXm{`H$ ~¡R>Ho$§, Zmo{Q>g ~moS>©,  

do~gmBQ>, AÝ`)

{dMma {d{Z_` H$r 
Amd¥{V (dm{f©H$/

AY©dm{f©H$/ 
Ì¡_m{gH$/

AÝ` - H¥$n`m 
{Z{X©ï H$ao§)

Eogo {dMma-{d{Z_` Ho$ Xm¡amZ CR>mE JE à_wI 
{df`mo§ g{hV {dMma-{d{Z_` H$m CÔoí` Am¡a 

H$m`©joÌ

gaH$ma Ed§ 
{d{Z`m_H$ {ZH$m`

Zhr¨
B©_ob, ì`{º$JV ~¡R>Ho$§, H$m°b, dr{S>`mo H$m°b, 
nÌ

`Wm Ano{jV 
Zr{VJV {d{Z`_mo§ Am¡a g§emoYZmo§, {ZarjUmo§ Am¡a 
AZw_moXZmo§ g§~§Yr  {dMma-{d_e©

eo`aYmaH$ Zhr¨

B©_ob, EgE_Eg, g_mMma nÌ {dkmnZ, 
Zmo{Q>g ~moS>©, do~gmBQ>, dm{f©H$ Am_ g^m, 
ñQ>m°H$ EŠgMo§Omo§ H$mo gyMZm, dm{f©H$/Ì¡_m{gH$ 
{dÎmr` Am¡a {ZdoeH$ ~¡R>Ho$§/gå_obZ

`Wm Ano{jV 
gw{MpÝVV {ZU©`U hoVw Am§H$‹S>mo§ H$m AmXmZ-àXmZ& 
~¡¨H$ H$r {dÎmr` pñW{V g§~§Yr MMm© Ed§ A§VÑ©{ï 
gmPm H$aZm

J«mhH$ Zhr¨
EgE_Eg, B©_ob, n¡å\$boQ>, {dkmnZ, 
do~gmBQ>, gmoeb _r{S>`m, AmoAmoEM {dkmnZ, 
gmjmV/Am°ZbmBZ ~¡R>H$ Ed§  do{~Zma

`Wm Ano{jV 

1.	 ~ohVa ~«m§{S§>J Am¡a ì`mnH$ àMma Ho$ {bE
2.	 A{YH$V_ J«mhH$mo§ H$mo ì`dgm` go Omo‹S>Zm& 
3.	 _m¡OyXm J«mhH$mo§ H$r _m¡OyXm AnojmAmo§/

Amdí`H$VmAmo§ H$mo g_PZm
4.	 ~mOma _o§ ~‹S>r {hñgoXmar hm{gb H$aZo Ho$ {bE 

CËnmXmo§ Am¡a godmAmo§ _o§ gwYma H$aZm&
5.	 ~¡¨H$ Ho$ CËnmXmo§ Ho$ ew^ma§^, _hËdnyU© 

KQ>ZmAmo§, CËnmXmo§ Ho$ àMma g§~§Yr OmZH$mar 
àXmZ H$aZm&

H$_©Mmar Zhr¨

{d{^Þ Am`moOZmo§, gmoeb _r{S>`m, dMw©Ab 
_r{Q§>½g, EgE_Eg, B©_ob, H$m°b, Am§V{aH$ 
hoënSo>ñH$, H$_©Mmar Ow‹S>md nhb,  H$_©Mmar 
gwPmd nmoQ>©b, nwañH$ma Am¡a _mÝ`Vm H$m`©H«$_mo§ 
Ho$ _mÜ`_ go grYm g§nH$©

{Z`{_V A§Vamb

àMmamoÝ_wI Ed§ OmJê$H$Vm Ho${ÐV g§Xemo§ Ho$  
_mÜ`_ go ~¡¨H$ H$r J{V{d{Y`mo§ `Wm- ZE CËnmXmo§/
à{H«$`m H$r noeH$e/ ì`mdgm{`H$ Ed§ àMma 
A{^`mZ/_hËdnyU© CnbpãY`mo§ Am{X Ho$ ~mao _o§ 
H$_©Mm{a`mo§ H$mo AdJV H$amZm& àMma Am¡a g§Mma Ho$ 
_mÜ`_ go H$_©Mm{a`mo§ H$mo ~¡¨H$ _o§ {dH$mg Ho$ ~mao _o§ 
gy{MV H$aZm O¡go {H$ à{V~ÕVm Ho$ AZwê$n bú`mo§ 
H$r àm{á hoVw H$_©Mm{a`mo§ H$mo A{^ào{aV H$aZm&

ì`mdgm{`H$ 
gmPoXma 

Zhr¨
~¡R>Ho$§, B©-_ob, nÌ, EgE_Eg, H$m°b, AÝ` 
^m¡{VH$ Ed§ {S>{OQ>b M¡Zb

~ma-~ma AWdm 
`Wm Ano{jV 

~¡¨H$ Ho$ gmW gwMmê$ gh`moJ hoVw gyMZmAmo§ H$m 
AmXmZ-àXmZ&

do§S>a Zhr¨ B©_ob, ì`{º$JV, dMw©Ab ~¡R>Ho$§, H$m°b
Amdí`H$Vm 
AmYm{aV 

~¡¨H$ H$r Amdí`H$VmAmo§ Am¡a g_` na Amny{V© 
g§~§Yr MMm© hoVw&

Eggr EgQ>r 
Agmo{g`oeZ

hm± ~¡R>Ho$§
~ma-~ma AWdm 
`Wm AnopjV

EggrÜEgQ>r H$_©Mm{a`mo§ H$m H$ë`mU

_{hbm H$_©Mmar 
g{_{V

Zhr¨ ~¡R>Ho$§
~ma-~ma AWdm 
`Wm AnopjV

_{hbm H$_©Mm{a`mo§ H$m H$ë`mU
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^maV gaH$ma Ûmam Omar gmd©O{ZH$ H«$` Zr{V Ho$ {Xem{ZX}emo§ Ho$ AZwgma dñVwAmo§ Am¡a godmAmo§ g§~§Yr g^r àH$ma H$r IarX Ho$ {bE ~¡¨H$ Ûmam AZwgy{MV Om{V (Eggr)/

AZwgy{MV OZOm{V (EgQ>r) Ho$ ñdm{_Ëd dmbo E_EgB© Am¡a _{hbmAmo§ Ho$ ñdm{_Ëd dmbo E_EgB© g{hV gyú_ Am¡a bKw CÚ_mo§ (E_EgB©) H$mo bm^ Am¡a àmW{_H$Vm Xo ahm 

h¡& h_mar H«$` Zr{V _o§ ^r BÝhr¨ {Xem{ZX}emo§ H$mo  em{_b {H$`m J`m h¡&

ZoV¥Ëd g§Ho$VH$

1.	 Am{W©H$, n`m©daUr` Am¡a gm_m{OH$ {df`mo§ na nam_e© Ho$ {bE {hVYmaH$mo§ Am¡a ~moS>© Ho$ ~rM H$r à{H«$`mAmo§ H$m {ddaU Xo§ AWdm `{X nam_e© àË`m`mo{OV 

{H$`m J`m h¡, Vmo Eogo nam_emoª go àmá à{Vnwïr H$mo {H$g àH$ma ~moS>© Ho$ g_j àñVwV {H$`m OmVm h¡& 

	 {hVYmaH$ g§~§Y g{_{V (EgAmagr) H$m JR>Z 23 Zd§~a, 2006 Ho$ à^md go CZ H$m`moª Ho$ à`moOZmW© {H$`m J`m Wm, Omo eo`aYmaH$mo§ Am¡a {ZdoeH$mo§ H$r {eH$m`Vmo§ 

Ho$ {ZdmaU Ho$ {bE Amdí`H$ h¡¨, Omo Ho$db eo`amo§ Ho$ hñVm§VaU, bm^m§e H$r Aàm{á, dm{f©H$ {anmoQ>© VH$ hr gr{_V Zhr¨ h¡, ~pëH$, Bg_o§ {H$gr AÝ` {eH$m`V, Omo 

~¡¨H$ Ho$ {H$gr eo`aYmaH$ AWdm {ZdoeH$ Ûmam ~¡¨H$ Ho$ {déÕ {H$`m J`m hmo, na H$ma©dmB© {H$`m OmZm ^r em{_b h¡& g{_{V H$m g_`-g_` na nwZJ©R>Z {H$`m J`m 

h¡& ~moS>© H$r {hVYmaH$ g§~§Y g{_{V Ho$ H$m`©:

	 AÝ` ~mVmo§ Ho$ gmW-gmW g{_{V H$r ^y{_H$m _o§ {ZåZ{b{IV em{_b h¡¨…

•	 ~¡¨H$ Ho$ eo`aYmaH$mo§ H$r {eH$m`Vmo§ H$m g_mYmZ, {Og_o§ eo`amo§ H$m hñVm§VaU/àofU, dm{f©H$ {anmoQ>© àmá Z hmoZm, Kmo{fV bm^m§e H$r àm{á Z hmoZm, Z`m /

Sw>ßbrHo$Q> à_mUnÌ Omar {H$`m OmZm, Am_ g^m Am{X em{_b h¡¨&

•	 eo`aYmaH$mo§ Ûmam _Vm{YH$ma Ho$ à^mdr Cn^moJ hoVw {H$E JE Cnm`mo§ H$r g_rjm& 

•	 n§Or`H$ Ed§ eo`a A§VaU A{^H$Vm© Ûmam Xr Om ahr {d{dY godmAmo§ Ho$ g§~§Y _o§ ~¡¨H$ Ûmam A§JrH¥$V godm _mZH$mo§ Ho$ AZwnmbZ H$r g_rjm& 

•	 AXmdmH¥$V bm^m§e dma§Q> H$r _mÌm H$mo H$_ H$aZo VWm ~¡¨H$ Ho$ eo`aYmaH$mo§ H$mo g_` na bm^m§e dma§Q>, dm{f©H$ à{VdoXZ, gm§{d{YH$ gyMZmAmo§ H$r àm{á 

gw{Z{üV {H$E OmZo hoVw {H$E JE {d{^Þ Cnm`mo§ Ed§ nhbmo§ H$r g_rjm&

2. 	 Š`m n`m©daUr`, Am¡a gm_m{OH$ {df`mo§ H$r nhMmZ Am¡a à~§YZ H$m g§ajU H$aZo Ho$ {bE {hVYmaH$ nam_e© H$m Cn`moJ {H$`m OmVm h¡ (hm±/Zhr¨)& `{X 

hm±, Vmo Eogo ÑïmÝVmo§ H$m {ddaU CnbãY H$amE§ {H$ {H$g àH$ma {hVYmaH$mo§ go BZ {df`mo§ na àmá nam_emoª H$mo ~¡¨H$ H$r Zr{V`mo§ Am¡a {H«$`mH$bmnmo§ _o§ em{_b 

{H$`m J`m Wm&

	 ~¡¨H$ ñd`§ H$mo g^r {hVYmaH$mo§ H$m Ý`mgr _mZVm h¡ Am¡a Z¡{VH$ Ed§ {d{YH$ {Oå_oXm{a`mo§ H$mo nyam H$aZo Ho$ {bE gwÑ‹T> H$m°nm}aoQ> H$m`©Zr{V`mo§, AJ«g{H«$` ì`mdgm{`H$ 

`moOZmAmo§, Zr{V`mo§ Am¡a à{H«$`mAmo§ Ho$ _mÜ`_ go CZH$r  g§n{Îm Ho$ g¥OZ Am¡a gwajm Ho$ à{V AnZr {Oå_oXmar ñdrH$ma H$aVm h¡& ~¡¨H$ Ho$ H$m°nm}aoQ>> àemgZ Ho$ {gÕm§V, 

emgZ _mZH$mo§ Ho$ AZwê$n {Zê${nV Cƒ ñVa H$r àH$Q>rH$aU Zr{V`mo§ Ho$ gmW bm^àX ì`dgm` d¥{Õ hoVw Ñ‹T>Vmnyd©H$ H$m`© H$aZo H$r Zr{V na AmYm{aV h¡¨& ~¡¨H$ àm¡Úmo{JH$r 

Am¡a g§Mma Ho$ gmYZmo§ Ho$ àmXw^m©d Am¡a àJ{V  Ho$ gmW g_mO H$mo hmoZo dmbo bm^ H$mo ñdrH$ma H$aVm h¡ Am¡a AnZo {hVYmaH$mo§ H$mo CZHo$ {hV H$r KQ>ZmAmo§ go AdJV 

aIZo H$r Amdí`H$Vm H$mo ^r _mÝ`Vm XoVm h¡& ~¡¨H$ Ho$ Ì¡_m{gH$/AY©dm{f©H$/dm{f©H$ {dÎmr` n{aUm_, ñQ>m°H$ EŠgMo§Omo§ AWm©V/ EZEgB© Am¡a ~rEgB© H$mo àñVwV {H$E 

OmVo h¡¨, Ohm± ~¡¨H$ Ho$ B{¹ Q>r eo`a gyMr~Õ h¡¨& gm§{d{YH$ AnojmAmo§ Ho$ AZwgma {dÎmr` n{aUm_ MoÞ¡ pñWV EH$ amï —r` g_mMma nÌ (A§J«oOr), EH$ amï— r` g_mMma nÌ 

({h§Xr) Am¡a joÌr` ^mfm Ho$ EH$ g_mMma nÌ _o§ àH$m{eV {H$E OmVo h¡¨& {dÎmr` df© 2022-23 Ho$ Xm¡amZ Ì¡_m{gH$/AY©dm{f©H$ {dÎmr` n{aUm_ \$mBZo§{e`b EŠgàog 

(A§J«oOr), {~µOZog ñQ¡>§S>S>© (A§J«oOr), OZgÎmm ({h§Xr), {~µOZog ñQ¡>§S>S>© ({h§Xr), XrZm_{U (V{_b) Am{X à_wI g_mMma nÌmo§ _o§ àH$m{eV {H$E JE Wo& {dÎmr` n{aUm_ 

~¡¨H$ H$r do~gmBQ> www.indianbank.in na ^r àX{e©V {H$E OmVo h¡¨&

3. 	 H$_Omoa dJ©/gr_m§V {hVYmaH$ g_yhmo§ H$r g_ñ`mAmo§ Ho$ {ZdmaU Ho$ {bE H¥$V H$ma©dmB© Am¡a CZHo$ gmW {dMma-{d{Z_` Ho$ ÑïmÝVmo§ H$m {ddaU CnbãY 

H$amE§&

	 ^maV gaH$ma Am¡a ^maVr` {aOd© ~¡¨H$ Ûmam {dÎmr` g_mdoeZ, àmW{_H$Vm àmá joÌmo§ Am¡a g_mO Ho$ gr_m§V dJmoª H$mo  FU àXmZ {H$E OmZo hoVw H${Vn` {Xem{ZX}e 

Am¡a bú` {ZYm©{aV {H$E JE h¡¨& B§{S>`Z ~¡¨H$ Ûmam d§{MV, H$_Omoa Am¡a gr_m§V {hVYmaH$mo§ H$r nhMmZ H$r JB© h¡, {OZ_o§ N>moQo> Am¡a gr_m§V {H$gmZ, H$míVH$ma Am¡a 

nÅoXma {H$gmZ, ^y{_hrZ _OXya Am¡a J«m_rU _{hbmE§ em{_b h¡¨& CÝho§ {H$gmZ H«$o{S>Q> H$mS>©, H¥${f Am^yfU FU, ñd`§ ghm`Vm g_yh FU, g§`wº$ Xo`Vm g_yh F U, 

_wÐm FU Am{X O¡gr {deof FU gw{dYmE§ àXmZ H$r OmVr h¡¨&

	 E.	 {dÎmr` g_mdoeZ nhb:

	 •	 nrE_OoS>rdmB© ImVo: ~¡§H$ Ho$ nmg ~‹S>r g§»`m _o§ àYmZ_§Ìr OZ.YZ `moOZm ;nrE_OoS>rdmB©Õ ImVo h¡§E {OZH$r _mM© 2024 VH$ Hw$b g§»`m 224,25 bmI 

Wr& BZ ImVmo§ _o§ Hw$b eof `11,106 H$amo‹S> WmE Omo {nN>bo df© H$r VwbZm _o§ 19% H$r d¥pÕ Xem©Vm h¡& `h ~¡§{H§$J gw{dYm go d§{MV joÌmo§ H$mo {dÎmr` _w»`Ymam 

_o§ bmZo Ho$ à{V ~¡§H$ H$r à{V~ÕVm H$mo Xem©Vm h¡&

	 •	 ê$-no H$mS>©: {dÎmr` g_mdo{eVm H$mo AmJo ~‹T>mZo Ho$ {bE, bJ^J 55% nrE_OoS>rdmB© ImVmYmaH$mo§ H$mo ê$-no H$mS>© Omar {H$E JE h¡§, {Oggo {S>{OQ>b {dÎmr` 

boZXoZ VH$ AmgmZ nhw§M g§^d hmo JB© h¡&
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	 ~r.	 {d{eï F$U CËnmX:

	 •	 ~¡§H$ Zo H¥${f Am^yfU F$U, {eew _wÐm F$U Am¡a ng©Zb F$U O¡go {dÎmr` CËnmXmo§ H$r gwb^ CnbãYVm Ho$ {bE {S>{OQ>b OZu ewê$ H$r h¡§& `h {S>{OQ>b Ñ{ï>H$moU 

H$_Omoa g_yhmo§ Ho$ {bE AmdoXZ H$aZo Am¡a {dÎmr` ghm`Vm àmá H$aZo _o§ AmZo dmbr ~mYmAmo§ H$mo H$_ H$aZo _o§ _XX H$aVm h¡&

	 •	 E_EgE_B© (gyú_, bKw Am¡a _Ü`_ CÚ_) Am¡a Ho$grgr ({H$gmZ H«$o{S>Q> H$mS>©) F$Um| H$m ZdrZrH$aU ̂ r {S>{OQ>b ê$n go {H$`m Om gH$Vm h¡, Omo N>moQo> ì`dgm` 

_m{bH$mo§ Am¡a {H$gmZmo§ H$mo ~mo{Pb à{H«$¶mAm| Ho$ {~Zm AnZo {dÎmr` àdmh H$mo ~ZmE aIZo _o§ ghm`Vm H$aVm h¡&

	 gr.	 àmoOoŠQ>-dod (dëS>© Am°’$ ES>dm§ñS> dMw©Ab EŠgnr{a`§g):

		  Bg nhb _o§ {d{^Þ {S>{OQ>b {dÎmr` OZu em{_b h¡§ {OZH$m CÔoí` Cn`moJH$Vm© AZw^d H$mo ~ohVa ~ZmZm Am¡a ~¡§{H§$J godmAmo§ H$mo CZH$s ^m¡{VH$ `m Am{W©H$ 

gr_mAmo§ Ho$ ~mdOyX bmoJmo§ Ho$ {bE A{YH$ gwb^ ~ZmZm h¡&

	 S>r.	 à_wI ehamo§ _o§ Xo`Vm d{Q>©H$b:

	 •	 H$_ bmJV dmbr O_m am{e OwQ>mZo Am¡a AZwHy${bV godmE§ àXmZ H$aZo Ho$ {bE, ~¡§H$ Zo à_wI ehamo§ _o§ Xo`Vm d{Q>©H$b ñWm{nV {H$E h¡§& `h nhb à{V{ð>V 

H$m°anmoaoQ²>g Am¡a gaH$mar {d^mJmo§ H$r godm Ho$ {bE {ZX}{eV h¡E Omo AàË`j ê$n go gm_wXm{`H$ godmAmo§ Am¡a gm_m{OH$ H$ë`mU H$m`©H«$_mo§ H$m g_W©Z H$aVo h¡§ 

Omo hm{e, na ahZo dmbo g_yhmo§ H$mo bm^mpÝdV H$aVo h¡§&

	 B©.	 H$_©Mmar à{ejU Am¡a Ow‹S>md:

	 •	 à{ejU H$m`©H«$_: ~¡§H$ Zo H$_Omoa Am¡a gr_m§V dJ© Ho$ bmoJmo§ g{hV g^r J«mhH$ dJmoª H$mo ~ohVa godm XoZo Ho$ {bE Amdí`H$ H$m¡eb Ho$ gmW CÝho§ geº$ ~ZmZo 

Ho$ {bE {d{^Þ joÌmo§ _o§ 25610 H$_©Mm{a`mo§ Ho$ {bE à{ejU Am`mo{OV {H$`m&

	 E’$.	 àXe©Z à~§YZ àUmbr (nrE_Eg):

	 •	 nrE_Eg H$m bú` à_wI àXe©Z g§Ho$VH$mo§ (Ho$nrAmB©) Ho$ gmW A{YH$m{a`mo§ Ho$ àXe©Z H$mo _mnZm Am¡a ào{aV H$aZm h¡E {Og_o§ gr_m§V dJ© g_yhmo§ H$mo à^mdr T§>J 

go godm XoZo Ho$ ‘o{Q´>H$ em{_b h¡§& j_Vm {Z_m©U H$r Oê$aVmo§ Am¡a {Oå_oXmar/H$m`© Ho$ joÌmo§ Ho$ {bE Cn`wº$Vm {ZYm©{aV H$aZo H$r Ñ{ï> go A{YH$mar/H$m`©nmbH$mo§ 

H$s noeoda j_VmAmo§ H$m AmH$bZ H$aZm&

	 •	 nrE_Eg àXe©Z, noeoda j_VmAmo§ Am¡a gm{W`mo§, d{aðmo§, H${Zðmo§ Am¡a J«mhH$mo§ Ho$ gmW AmMaU _o§ gwYma Ho$ {ZX}emo§ na A{YH$m{a`mo§/H$m`©nmbH$mo§ H$mo nam_e© XoVm 

h¡&

	 •	 Cƒ {Oå_oXm{a`mo§ Ho$ {bE Cn ẁº$Vm {ZYm©{aV H$aZo H$s Ñ{ï> go, ghH${_©`mo§ Ho$ gmnoj {ZJamZr `mo½` BZnwQ> Ho$ AmYma na à{ejU, AÜ``Z nmR²>`H«$_mo§ _o§ àXe©Z 

g{hV dV©_mZ AgmBZ_o§Q> _o§ àXe©Z H$m d¡km{ZH$, `mo½`Vm AmYm{aV Am¡a nmaXeu _yë`m§H$Z H$aVm h¡&

	 •	 C{MV _mÝ`Vm Am¡a {admS>© XoZo H$r Ñ{ï> go {H$E JE AgmYmaU H$m`© H$r nhMmZ H$aVm h¡&

	 •	 emgZ _mZH$mo§ _o§ gwYma H$r Ñ{ï> go A{YH$m{a`mo§/H$m`©nmbH$mo§ H$mo H${_`mo§ H$r nhMmZ H$aZo _o§ gj_ ~ZmVm h¡&
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Amdí`H$ g§Ho$VH$

1.	 ZrMo {XE JE àmê$n _o§ CZ H$_©Mm{a`mo§ Am¡a l{_H$mo§ H$m {ddaU CnbãY H$amE§, {OÝho§ ~¡¨H$ Ho$ _mZd A{YH$mamo§ Ho$ _wÔmo§ Am¡a g§ñWm H$r Zr{V (Amo§) g§~§Yr 

à{ejU àXmZ {H$`m J`m h¡ : 

loUr

{dÎmr` df© - 24 {dÎmr` df© - 23

(E) Hw$b 
(~r) (H$_©Mm{a`mo§ 

H$r g§»`m)
% (~r/E) (gr) Hw$b 	

(S>r) (H$_©Mm{a`mo§ 
H$r g§»`m)

% (S>r/gr)

H$_©Mmar 

ñWm`r 25610 25598 99.95 25077 24380 97.22%

ñWm`r Ho$ Abmdm 

Hw$b 25610 25598 99.95 25077 24380 97.22%

l{_H$

ñWm`r 

----bmJy Zhr¨----ñWm`r Ho$ Abmdm 

Hw$b 

ZmoQ> :  g^r Am§V{aH$ à{ejU H$m`©H«$_mo§ _o§ _mZd A{YH$mamo§ Ho$ _wÔmo§ Am¡a Zr{V`mo§ g§~§Yr gÌ Am`mo{OV {H$E Om aho h¡¨&

2.	 H$_©Mm{a`mo§ Am¡a l{_H$mo§ H$mo àXÎm Ý`yZV_ doVZ H$m {ddaU, {ZåZ àmê$n _o§:

{dÎmr` df© - 23 {dÎmr` df© - 22

dJ©
(E) 
Hw$b

Ý`yZV_ doVZ Ho$ g_mZ Ý`yZV_ doVZ go A{YH$

(S>r) 
Hw$b 

Ý`yZV_ doVZ Ho$ g_mZ Ý`yZV_ doVZ go A{YH$

(~r) H$_©Mm{a`mo§ 
H$r g§»`m 

% 
(~r/E)

(gr) 
H$_©Mm{a`mo§ H$r 

g§»`m

% 
(gr/E)

(B©) 
H$_©Mm{a`mo§ H$r 

g§»`m

% (B©/
S>r)

(E\$) H$_©Mm{a`mo§ 
H$r g§»`m

% 
(E\$/ 
S>r)

H$_©Mmar

_{hbm 28884 0 0 28884 100 12274 0 0 29425 100

nwéf 12141 0 0 12141 100 29425 0 0 12274 100

Hw$b 41025 0 0 41025 100 41699 0 0 41699 100

l{_H$

nwéf

----bmJy Zhr¨----_{hbm

Hw$b

3.	 nm{al{_H$/doVZ/_OXyar H$m {ddaU, {ZåZ àmê$n _o§:

_{hbm  nwéf 

g§»`m
g§~§{YV loUr H$r Am¡gV nm{al{_H$ 

doVZ/_OXyar
g§»`m

g§~§{YV loUr H$r Am¡gV nm{al{_H$ 
doVZ/_OXyar

{ZXoeH$ _§S>b (~rAmoS>r) 0 0 5 ` 298623.10 à{V _mh 

*à_wI à~§YH$r` H$m{_©H$ 0 0 5 ` 298623.10 à{V _mh

~rAmoS>r Am¡a Ho$E_nr Ho$ Abmdm AÝ` 

H$_©Mmar
12141 `97331.62 28884 ` 108000.50 à{V _mh

* E_S>r Am¡a grB©Amo Am¡a H$m`©nmbH$ {ZXoeH$(H$mo§) H$mo à_wI à~§YH$r` H$m{_©H$ _mZm J`m h¡&

{gÕm§V 5: ì`dgm` Ûmam _mZdm{YH$mamo§ H$m gå_mZ {H$`m OmZm Mm{hE Am¡a CÝho§ ~‹T>mdm {X`m OmZm Mm{hE&
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	 ~r.	 g§ñWm Ûmam ^wJVmZ H$r JB© Hw$b _OXyar _o§ go _{hbmAmo§ H$mo ^wJVmZ {H$E JE gH$b doVZ H$m à{VeV, {ZåZ{b{IV àmê$n _o§ {X`m J`m h¡ :

{dÎmr` df© -24 {dÎmr` df© - 23

Hw$b doVZ _o§ go _{hbmAmo§ H$mo ^wJVmZ {H$E JE doVZ H$m à{VeV 27.19 26.96

4.	 Š`m ì`dgm` Ho$ H$maU AWdm \$bñdê$n CËnÞ _mZdm{YH$ma g§~§Yr à^mdmo§ AWdm _wÔmo§ Ho$ {ZdmaU hoVw CÎmaXm`r ~¡¨H$ H$m H$moB© Ho$§Ð {~§Xw (ì`{º$/g{_{V) 

H$m`©aV h¡? (hm±/Zhr¨)

	 hm±, _mZdm{YH$mamo§ go g§~§{YV _wÔmo§ H$r XoIaoI Am¡a g_mYmZ Ho$ {bE {d{^Þ g{_{V`m§ h¡¨& CXmhaU Ho$ {bE, _{hbmAmo§ H$m H$m`©ñWb na b¡¨{JH$ CËnr‹S>Z ({ZdmaU, 

à{VfoY Am¡a à{VVmof) A{Y{Z`_, 2013 Ho$ AZwê$n b¡§{JH$ CËnr‹S>Z Ho$ {bE ~¡¨H$ H$r Oramo Q>mobao§g H$r Zr{V h¡& ~¡¨H$ H$r {ìhgb ãbmoAa Zr{V, g_mdoer {dH$mg Am¡a 

g_mZ {dH$mg go g§~§{YV Zr{V`m§ h¡¨& {Xì`m§JOZ A{YH$ma A{Y{Z`_, 2016 Am¡a BgHo$ {d{Z`_mo§ Ho$ AZwnmbZ _o§ ~¡¨H$ Ûmam g_mZ Adga Zr{V bmJy H$r JB© h¡& `h 

EH$ Zr{VJV T>m§Mo Ho$ ê$n _o§ H$m`© H$aVr h¡ {OgH$m CÔoí` A{Y{Z`_ Am¡a CgHo$ {d{Z`_mo§ Ho$ AZwgma {Xì`m§JVm g§~§Yr _wÔmo§ Ho$ à~§YZ Ho$ {bE ì`mdhm{aH$ _mJ©Xe©Z 

àXmZ H$aHo$ H$m`©ñWb _o§ {Xì`m§JOZmo§ Ho$ ge{º$H$aU H$m g_W© ~ZmZm h¡& AZwH§$nm Ho$ AmYma na {Z`w{º$ Ho$ g§~§Y _o§ ^r ~¡¨H$ H$r EH$ Zr{V h¡& Am§V{aH$ {eH$m`V 

{ZdmaU V§Ì H$mo _O~yV H$aZo Ho$ {bE EH$ Am§V{aH$ bmoH$nmb {Z`wº$ {H$`m J`m h¡& Eogr g^r {eH$m`Vmo§ H$mo {OZ_o§ g_mYmZ `m Vmo ZH$mamË_H$ AWdm Am§{eH$ h¡, 

g_w{MV H$ma©dmB© hoVw ~¡¨H$ Ho$ Am§V{aH$ bmoH$nmb H$mo ^oOm OmVm h¡&

5	 _mZdm{YH$ma Ho$ _wÔmo§ go g§~§{YV {eH$m`Vmo§ Ho$ {ZdmaU g§~§Yr Am§V{aH$ V§Ì H$m dU©Z H$ao§&

•	 _mZdm{YH$mamo§ Ho$ à{V gå_mZ H$mo ~¡¨H$ Ho$ AmYma^yV Am¡a _yb^yV _yë`mo§ _o§ go EH$ _mZm OmVm h¡& ~¡¨H$ {Zînj Am¡a Z¡{VH$ ì`dgm` Ed§ {Z`moOZ n{anmQ>r H$m 

nmbZ gw{Z{üV H$aZo Ho$ {bE _mZd A{YH$mamo§ H$m g_W©Z, g§ajU Am¡a CÞ`Z H$aZo hoVw à`mgaV h¡& _mZdm{YH$ma _wÔmo§ go g§~§{YV n{admX Am¡a {eH$m`Vmo§ 

go {ZnQ>Zo Ho$ {bE g{_{V`m§ Am¡a Zr{V`m§ ~ZmB© JB© h¡¨ Am¡a BZH$m {ddaU ~¡¨H$ Ho$ B§Q´ mZoQ> na CnbãY H$am`m J`m h¡& ~mb l_, Xmg-àWm, ~oJmar, emar{aH$, 

`m¡Z, _Zmod¡km{ZH$ emofU AWdm _m¡{IH$ Xwì`©dhma Ho$ g^r ê$nmo§ Ho$ à{V ~¡¨H$ H$r Oramo Q>mobao§g H$r Zr{V h¡ Am¡a Bgo à{V~§{YV {H$`m J`m h¡& ~¡¨H$ H$r Zr{V EH$ 

gwa{jV Am¡a ñdñW H$m_H$mOr _mhm¡b ~ZmZo H$mo àmW{_H$Vm XoVr h¡ Omo j{Vny{V©, bm^ Am¡a n{admX {ZdmaU V§Ì g{hV nyao H$_©Mmar OrdZ MH«$ _o§ {d{dYVm, 

g_mZ Adga Am¡a C{MV n{anm{Q>`mo§ H$mo ~‹T>mdm XoVr h¡& `h Zr{V g^r H$_©Mm{a`mo§, ì`mdgm{`H$ ^mJrXmamo§ Am¡a àmg§{JH$ njH$mamo§ na ^r bmJy hmoVr h¡ Am¡a 

`h ~¡¨H$ H$r AmMma Am¡a Z¡{VH$Vm g§{hVm Ho$ nyaH$ Ho$ ê$n _o§ H$m`© H$aVr h¡, Omo {d{dY noeoda Am¡a Z¡{VH$ _m_bmo§ _o§ ñdrH$m`© H$_©Mmar ì`dhma Ho$ {bE _mZH$ 

{ZYm©{aV H$aVr h¡&

•	 ~¡¨H$ Ûmam Z¡{VH$Vm, AI§S>Vm, Odm~Xohr Am¡a nmaX{e©Vm Ho$ CƒV_ _mZH$mo§ H$mo gw{Z{íMV H$aZo Am¡a eo`aYmaH$mo§, O_mH$Vm©Amo§ Am¡a H$_©Mm{a`mo§ H$mo gwajm àXmZ 

H$aZo Ho$ {bE EH$ {ìhgb ãbmoAa Zr{V ^r {Zê${nV H$r JB© h¡& `h Zr{V H$_©Mm{a`mo§ H$mo ~¡¨H$ H$r {ìhgb ãbmoAa g{_{V Ho$ nmg OmH$a ~¡¨H$ Ho$ H$m{_©H$mo§ Ûmam 

H$r JB© A{Z`{_VVmAmo§, H$XmMmamo§ Am¡a AÝ` XwamMmamo§ Ho$ _wÔmo§ H$mo CR>mZo hoVw gj_ ~ZmVr h¡& `h V§Ì Am§V{aH$ Am¡a ~mø XmoZmo§ {hVYmaH$mo§ go à{VH$ma Ho$ ^` 

Ho$ {~Zm, {H$gr ^r _wÔo `m KQ>Zm H$r JmonZr` {anmo{Q>ªJ H$r AZw_{V XoVm h¡&

•	 H$_©Mm{a`mo§ Am¡a à~§YZ Ho$ ~rM à^mdr g§dmX H$mo Am¡a A{YH$ gw{dYmOZH$ ~ZmZo Ho$ {bE ~¡¨H$ Ûmam EM-{añnm§g Zm_H$ EH$ H$_©Mmar nmoQ>©b ~Zm`m J`m h¡, Omo 

H$_©Mm{a`mo§ H$mo AnZr {eH$m`Vmo§ `m _m_bmo§ H$mo JmonZr` Am¡a gwa{jV VarHo$ go ào{fV H$aZo H$r AZw_{V àXmZ H$aVm h¡&

•	 ~¡¨H$ _{hbm H$_©Mm{a`mo§ Ho$ {bE EH$ gwa{jV H$m_H$mOr dmVmdaU àXmZ H$aZo Ho$ {bE ^r à{V~Õ h¡ Am¡a BgHo$ {bE b¡§{JH$ CËnr‹S>Z {ZdmaU (nrAmoEgEM) 

g§~§Yr EH$ Am§V{aH$ {eH$m`V g{_{V J{R>V H$r JB©  h¡& `h g{_{V OmJê$H$Vm, à{ejU Am¡a {ZdmaU go g§~§{YV {d{^Þ nhbwAmo§ na H$m_ H$aVo hwE àXÎm 

àm{YH$ma Ho$ AZwê$n H$ma©dmB© H$a ahr h¡& BgHo$ Ûmam {~Zm {H$gr b¡§{JH$ ^oX^md Ho$ g^r H$_©Mm{a`mo§ Ho$ {bE ~¡¨H$ _o§ EH$ gwa{jV dmVmdaU ~ZmE aIZm gw{Z{üV 

{H$`m OmVm h¡&

6.	 H$_©Mm{a`mo§ Am¡a l{_H$mo§ Ûmam {ZåZ{b{IV Ho$ g§~§Y _o§ H$r JB© {eH$m`Vmo§ H$r g§»`m 

{dÎmr` df© - 24
dV©_mZ {dÎmr` df©

{dÎmr` df© - 23
dV©_mZ {dÎmr` df©

df© Ho$ Xm¡amZ 
XO©

df© Ho$ A§V VH$ 
b§{~V {ZnQ>mZ

{QßnUr
df© Ho$ Xm¡amZ 

XO©
df© Ho$ A§V VH$ 
b§{~V {ZnQ>mZ

{QßnUr

b¡§{JH$ CËnr‹S>Z 6 0 eyÝ` 1 0 eyÝ`

H$m`©ñWb na ^oX^md eyÝ` eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

~mb l_ eyÝ` eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

~oJmar /AZ¡pÀN>H$ l_ eyÝ` eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

doVZ eyÝ` eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`

AÝ` _mZdm{YH$ma _wÔo eyÝ` eyÝ` eyÝ` eyÝ` eyÝ` eyÝ`
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7.	 H$m`©ñWb na _{hbmAmo§ H$m `m¡Z CËnr‹S>Z (amoH$Wm_, {ZfoY Am¡a {ZdmaU) A{Y{Z`_, 2013 Ho$ VhV XO© H$r JB© {eH$m`Vmo§ H$m {ddaU {ZåZ{b{IV 

àmê$n _o§ {X`m J`m h¡ :

{dÎmr` df© - 24
dV©_mZ {dÎmr` df©

{dÎmr` df© - 23
{dJV {dÎmr` df©

H$m`©ñWb na _{hbmAmo§ Ho$ `m¡Z CËnr‹S>Z (amoH$Wm_, {ZfoY Am¡a {ZdmaU) A{Y{Z`_, 2013 
(nrAmoEgEM) Ho$ VhV XO© H$r JB© Hw$b {eH$m`Vo§

6 1

à{VeV _o§ nrAmoEgEM na _{hbm H$_©Mm{a`mo§ H$r  {eH$m`Vo§ 0.05% 0.01%

nrAmoEgEM na ghr R>hamE JE {eH$m`Vo§ 3 1

8.	 ^oX^md Am¡a CËnr‹S>Z Ho$ _m_bmo§ _o§ {eH$m`VH$Vm© na n‹SZo dmbo à{VHy$b n{aUm_mo§ H$mo amoH$Zo Ho$ {bE V§Ì&

•	 ~¡¨H$ g^r H$_©Mm{a`mo§ hoVw EH$ gwa{jV Am¡a gå_mZOZH$ H$m`©ñWb CnbãY H$amZo Ho$ {bE à{V~Õ h¡ Am¡a ~¡¨H$ _o§ EH$ gwÑ‹T>  b¡§{JH$ CËnr‹S>Z {ZdmaU 

(nrAmoEgEM) Zr{V h¡& BgH$m AZwnmbZ gw{Z{üV H$aZo Ho$ {bE g^r H$_©Mm{a`mo§ H$mo nrAmoEgEM _m°S²>`yb Am¡a Zr{V g§~§Yr A{Zdm`© dm{f©H$ à{ejU {X`m 

OmVm h¡& Bggo `h gw{Z{üV {H$`m OmVm h¡ {H$ ~¡¨H$ go gå~Õ àË`oH$ ì`{º$ ~Xbo H$r H$ma©dmB© Ho$ ^` Ho$ {~Zm AnZr {M§Vm Am¡a {eH$m`Vo§ Om{ha H$a  

gH$Vm h¡&

•	 ~¡¨H$ CZ H$_©Mm{a`mo§ H$r gwajm Ho$ {bE à{V~Õ h¡ Omo {ìhgb ãbmoAa Zr{V `m {eH$m`V {ZdmaU Zr{V Ho$ VhV àH$Q>rH$aU H$aVo h¡¨ AWdm AnZr AmdmO CR>mVo 

h¡¨& d¡go H$_©Mmar Omo AnZr nhMmZ H$m Iwbmgm H$aVo h¡¨ Am¡a {H$gr OmZH$mar H$mo `h _mZVo hwE {H$ `h H$m\$r hX VH$ gM h¡ Am¡a {H$gr ì`{º$JV `m {dÎmr` 

bm^ H$r _m§J Ho$ {~Zm ZoH$Zr`Vr go gmPm H$aVo h¡¨, CÝho§ ^oX^md go gwajm àXmZ H$r OmVr h¡& 

•	 BgHo$ Abmdm, ~¡¨H$ Bg Zr{V Ho$ VhV ZoH$Zr`Vr go àH$Q>rH$aU H$aZo dmbo H$_©Mm{a`mo§ Ho$ {Ibm\$ {H$gr ^r àH$ma Ho$ à{VemoY H$m g»Vr go {ZfoY H$aVm h¡& 

{H$gr H$r Amoa go ~Xbo H$r Eogr {H$gr ^r H$mo{ee go g»Vr go {ZnQ>m OmVm h¡&  

•	 ~¡¨H$ H$m _mZZm h¡ {H$ H$m`©ñWb na b¡§{JH$ CËnr‹S>Z H$r amoH$Wm_ go g§~§{YV _m_bmo§ _o§ AË`{YH$ g§doXZerbVm Am¡a JmonZr`Vm H$r Amdí`H$Vm hmoVr h¡& AVEd, 

Eogo _m_bmo§ _o§ H$m`©ñWb na b¡§{JH$ CËnr‹S>Z ({ZdmaU, à{VfoY Am¡a à{VVmof) A{Y{Z`_, 2013 Ho$ {Xem{ZX}emo§ Ho$ AZwê$n H$ma©dmB© H$r OmVr h¡& ~¡¨H$ Ûmam 

`h gw{Z{üV {H$`m OmVm h¡ {H$ b¡§{JH$ CËnr‹S>Z H$r g^r {eH$m`Vmo§ H$mo J§^raVm go {b`m OmE Am¡a CZ na gm_{`H$ Ed§ à^mdr VarHo$ go H$ma©dmB© H$r OmE& 

~¡¨H$ EH$ Eogm gwa{jV Am¡a ghm`H$ H$m_H$mOr _mhm¡b ~ZmZo H$m ^r à`mg H$aVm h¡ Omo CËnr‹S>Z Am¡a ^oX^md go _wº$ hmo&

9.	 Š`m _mZd A{YH$mamo§ H$r AnojmE§ AmnHo$ ì`mdgm{`H$ H$ama Am¡a g§{dXmAmo§ H$m {hñgm h¡? (hm±/ Zhr¨)

	 hm§, _mZdm{YH$mamo§ H$m gå_mZ ~¡¨H$ H$r à{V~ÕVm ~¡¨H$ Ho$ ì`mdgm{`H$ Xe©Z H$m EH$ A{^Þ A§J h¡ Am¡a `h ~¡¨H$ Ho$ ì`mdgm{`H$ H$amamo§ Am¡a g§{dXmAmo§ g{hV n{aMmbZ 

Ho$ g^r nhbwAmo§ _o§ n{ab{jV hmoVm h¡&

10.	 df© hoVw _yë`m§H$Z:

AmnHo$ g§`§Ìmo§ Am¡a H$m`m©b`mo§ H$m % {OZH$m _yë`m§H$Z (~¡¨H$ `m gm§{d{YH$ àm{YH$aUmo§ `m V¥Vr` njmo§ 
Ûmam) {H$`m J`m Wm

b¡§{JH$ CËnr‹S>Z  100%

H$m`©ñWb na ^oX^md  100%

~mb l_ 

----bmJy Zhr¨----~oJmar A¡ZpÀN>H$ /l_  

doVZ 

AÝ` _mZdm{YH$ma gå~Õ _wÔo 100%

11.	 Cn`w©º$ àý - 9 Ho$ _yë`m§H$Z Ho$ \$bñdê$n CËnÞ hmoZo dmbo _hËdnyU© Omo{I_mo§/g_ñ`mAmo§ H$mo Xya H$aZo Ho$ {bE H$r JB© `m à{H«$`mYrZ {H$gr ^r 

gwYmamË_H$ H$ma©dmB© H$m {ddaU àXmZ H$ao§&

----bmJy Zhr¨----

ZoV¥Ëd g§Ho$VH$ 

1.	 _mZdm{YH$ma n{admX/{eH$m`Vmo§ Ho$ {ZdmaU Ho$ n{aUm_ñdê$n g§emo{YV/bmJy H$r JB© ì`mdgm{`H$ à{H«$`m H$m {ddaU&

	 ~¡¨H$ AnZr ì`dgm` à{H«$`m H$m n{aMmbZ Bg ê$n _o§ H$aVm h¡ {H$ AnZo g^r g§ì`dhma _o§, _mZdm{YH$ma {ddaU _o§ `WmH${WV, AmYma^yV _mZdm{YH$mamo§ H$m nmbZ 

{H$`m OmVm h¡& ~¡¨H$ AnZo H$_©Mm{a`mo§ H$mo AmMma g§{hVm Ho$ à{V g§doXZerb ~ZmZo Ho$ {bE {d{^Þ à{ejU H$m`©H«$_mo§ H$m Am`moOZ H$aVm h¡&
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2.	 _mZdm{YH$ma g_w{MV-gmdYmZr g§~§Yr {H$gr Am`moOZ go g§~§{YV H$m`©joÌ Am¡a H$daoO H$m {ddaU&

	 Cn ẁ©º$ àý 1 _o§ `Wm C{„{IV&

3.	 Š`m {Xì`m§JOZ A{YH$ma A{Y{Z`_, 2016 H$r AnojmAmo§ Ho$ AZwgma, g§ñWm H$m n{aga/H$m`m©b` {Xì`m§J AmJ§VwH$mo§ Ho$ {bE gwb^Jå` h¡?

	 ~¡¨H$ Zo `h gw{Z{üV H$aZo Ho$ {bE Cnm` {H$E h¡¨ {H$ ~¡¨H$ Ho$  H$m`©ñWb {Xì`m§JOZ H$r gw{dYm Ho$ {bE a¡§n Am¡a ìhrbMo`a Ho$ AZwHy$b {bâQ> O¡gr gw{dYmAmo§ go 
gwgpÁOV h¡¨& ~¡¨H$ Ho$ 70% H$m`m©b` {Xì`m§JOZ Ho$ {bE ghOVmnyd©H$ gwb^Jå` h¡¨& ~¡¨H$ _mZdm{YH$mamo§ H$mo H$m`_ aIZo, EH$ g_mdoer Am¡a gwa{jV H$m_H$mOr _mhm¡b 
àXmZ H$aZo Am¡a AnZo H$_©Mm{a`mo§ Ho$ {bE Z¡{VH$ ì`dgm{`H$ n{anm{Q>`mo§ H$mo ~‹T>mdm XoZo Ho$ {bE à{V~Õ h¡&

4.	 _yë` l¥§Ibm ^mJrXmamo§ Ho$ _yë`m§H$Z g§~§Yr {ddaU

_yë` l¥§Ibm ̂ mJrXmamo§ H$m % (Eogo ̂ mJrXmamo§ Ho$ gmW {H$E JE ì`dgm` Ho$ _yë` Ûmam) {OZH$m _yë`m§H$Z 
{H$`m J`m Wm

b¡§{JH$ CËnr‹S>Z  

~¡¨H$ H$m {dœmg h¡ {H$ CgHo$ _yë` l¥§Ibm ^mJrXma/gh`moJr CZHo$ Ûmam H$r OmZo dmbr ì`mdgm{`H$ J{V{d{Y`mo§ 
Ho$ {bE Z¡{VH$Vm Am¡a {gÕm§Vmo§ Ho$ CƒV_ _mZH$mo§ H$m nmbZ H$aVo h¡¨&

H$m`©ñWb na ^oX^md  

~mb l_ 

~oJmar A¡ZpÀN>H$ /l_  

doVZ 

AÝ` _mZdm{YH$ma gå~Õ _wÔo 

5.	 Cn`w©º$ àý - 4 Ho$ _yë`m§H$Z go CËnÞ hmoZo dmbo _hËdnyU© Omo{I_mo§/_wÔmo§ H$m {ZdmaU H$aZo Ho$ {bE H¥$V H$ma©dmB© AWdm à{H«$`mYrZ gwYmamË_H$ H$m`moª 

H$m {ddaU àXmZ H$ao§&
----bmJy Zhr¨----

Amdí`H$ g§Ho$VH$

1.	 {ZåZ{b{IV àmê$n _o§ Hw$b COm© Cn^moJ H$m {ddaU (Oyb `m JwUH$mo§ _o§) VWm COm© _mÌm  

n¡am_rQ>a {dÎmr` df©-24 {dÎmr` df©-23

ZdrH$aUr` òmoVmo§ go

Hw$b {~Obr InV (E) (JrJmOyb) 1695.52 227.94

Hw$b B©§YZ InV (~r) - -

AÝ` òmoVmo§ Ho$ _mÜ`_ go D$Om© H$r InV (gr) - -

ZdrH$aUr` òmoVmo§ go Hw$b D$Om© InV (E+~r+gr) (JrJmOyb) 1695.52 227.94

J¡a-ZdrH$aUr` òmoVmo§ go

Hw$b {~Obr InV (S>r) (JrJmOyb) 447101.5 571701.13

Hw$b B©§YZ InV (B©) (JrJmOyb) 62288.86 45215.68

AÝ` òmoVmo§ Ho$ _mÜ`_ go D$Om© H$r InV (E’$) bmJy Zhr§ bmJy Zhr§

Hw$b D$Om© InV (S>r+B©+E’$) (JrJmOyb) 509390.36 616916.8

Hw$b InV D$Om© (E+~r+gr+S>r+B©+E’$) (JrJmOyb) 511085.89 617144.75

à{V énE Q>Z©Amoda na D$Om© Vrd«Vm* 0.82 1.18

nM}{g§J nmda no{aQ>r (nrnrnr) Ho$ {bE g_m`mo{OV à{V én`o Q>Z©Amoda H$s D$Om© Vrd«Vm
(Hw$b InV D$Om© / nrnrnr Ho$ {bE g_m`mo{OV, g§MmbZ go amOñd)

68.24 -

^m¡{VH$ CËnmXZ Ho$ g§X^© _o§ D$Om© H$r Vrd«Vm bmJy Zhr§ bmJy Zhr§

D$Om© Vrd«Vm (d¡H$pënH$) - àmg§{JH$ _r{Q´>H$ H$m M`Z BH$mB© Ûmam {H$`m Om gH$Vm h¡ (JrJmOyb/E’$Q>rB©) 12.46 14.81

* `hm§ Q>Z©Amoda Kaoby Q>Z©Amoda h¡ Š`mo§{H$ CËgO©ZÜD$Om© InVÜAn{eïÜnmZr H$r InV H$r JUZm Ho$db ^maVr` ì`dgm` Ho$ {bE H$r JB© Wr&  

{gÕm§V 6: ì`dgm` H$mo, n`m©daU Ho$ gå_mZ,g§ajm Ho$ gmW gmW Cgo nwZñWm©{nV H$aZo Ho$ à`mg H$aZo Mm{hE
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ZmoQ>: `{X EH$ ~mhar EOo§gr Ûmam H$moB© ñdV§Ì AmH$bZ/_yë`m§H$Z/AÝdofU {H$`m J`m h¡ Vmo Xem©E? (hm±/Zhr¨) - Zhr¨ 

`{X hm±, Vmo ~mhar EOo§gr H$m Zm_ 

2.	 ^maV gaH$ma H$r àXe©Z, àm{á Am¡a ì`mnma `moOZm (n¡Q>) Ho$ A§VJ©V Š`m g§ñWmZ Zo Zm{_V J«mhH$ Ho$ ê$n _o§ {Z{üV  H$r JB© H$moB© gmB©Q>/gw{dYm h¡?  

(hm±/Zhr¨) `{X hm±, Vmo àH$Q>Z H$ao§ {H$ Š`m n¡Q> `moOZm Ho$ VhV {Z`V bú` àmá {H$E JE? bú` àmá Zhr¨ H$aZo H$r pñW{V _o§ {H$E JE gwYmamË_H$ à`mgmo§ 

H$m C„oI H$ao§, `{X H$moB© h¡&

----bmJy Zhr¨ ----

3.	 {ZåZm{H$V àmê$n _o§ Ob go g§~§{YV {ZåZ{b{IV àH$Q>Z H$m {ddaU Xo§…

	 Š`mo§{H$  B§{S>`Z ~¡¨H$ EH$ {dÎmr` g§ñWmZ h¡, Ob H$m Cn`moJ Ho$db _Zwî`mon^moJ Ho$ {bE gr{_V h¡& H$m`m©b` n{aga _o§ Ob Ho$ {Oå_oXmarnyU© Cn`moJ H$mo ~‹T>mdm XoZo 

Ho$ {bE H$_©R> Cnm`mo§ H$mo H$m`m©pÝdV {H$`m J`m h¡& AnZo H$m`m©b`mo§ Am¡a emImAmo§ go Kaoby H$Mam (_b) Ho$ Ob {ZH$m`mo§ _o§  {Zd©hZ H$r amoH$Wm_ Ho$ {bE ~¡¨H$ à{V~Õ 

h¡ Am¡a Bg{bE à{V{XZ _bOb emoYZ  H$r 17000 brQ>a H$r j_Vm Ho$ gmW H$m°nm}aoQ>> H$m`m©b`, am°`noÅm _o§ _bOb emoYZ g§`§Ì ñWm{nV {H$`m J`m h¡&

n¡am_rQ>a {dÎmr` df© -23 {dÎmr` df© -22

òmoVmo§ go Ob {ZH$mgr  ({H$bmoOwb)

(i)	 gVhr Ob    
(ii)	 ^yOb    
(iii)	 V¥Vr` nj Ob    
(iv)	 g_wÐr Ob/AbdUrH¥$V Ob    
(v)	 AÝ` 

Ob {ZH$mgr H$r Hw$b _mÌm  ({H$bmobrQ>a _o§)  (i + ii + iii + iv + v)*

Ob Cn`moJ H$r Hw$b _mÌm ({H$bmobrQ>a _o§) 117600* 22,305

à{V énE Q>Z©Amoda _o§ Ob H$r Vrd«Vm** (Hw$b nmZr H$r InV/n{aMmbZ go amOñd) brQ>a/é 0.0002 -

H«$` epº$ g_Vm (nrnrnr) Ho$ {bE g_m`mo{OV à{V én`o Q>Z©Amoda _o§ Ob H$r Vrd«Vm**
(Hw$b nmZr H$r InV/nrnrnr Ho$ {bE g_m`mo{OV n{aMmbZ go amOñd) brQ>a/`yEgS>r

0.02 -

^m¡{VH$ CËnmXZ H$r Ñ{ï> go Ob H$r Vrd«Vm  bmJy Zhr§ bmJy Zhr§

Ob H$r Vrd«Vm (d¡H$pënH$) - àmg§{JH$ _rpQ>«H$ H$m M`Z BH$mB© Ûmam {H$`m Om gH$Vm h¡& (E\\$Q>rB©) Ho$Eb/E\\$Q>rB© 2.90 -
* Mmby df© Ho$ {bE nmZr H$r InV à~§YZ AZw_mZmo§ na AmYm{aV h¡E {Og_o§ nmZr H$r InV H$aZo dmbr emImAmo§ Ho$ Abmdm AÝ` g^r emImE§ Am¡a Hw$N> d{Q>©H$b ^r em{_b h¡§&
** `hm§ Q>Z©Amoda Kaoby Q>Z©Amoda h¡ Š`mo§{H$ CËgO©ZÜD$Om© InVÜAn{eïÜnmZr H$r InV H$r JUZm Ho$db ^maVr` ì`dgm` Ho$ {bE H$r JB© Wr&

ZmoQ>: H¥$n`m ~VmE§ {H$ Š`m {H$gr ~mhar EOo§gr Ûmam H$moB© ñdV§Ì _yë`m§H$Z/_yë`m§H$Z/AmœmgZ {X`m J`m h¡? (hm§/Zhr§) `{X hm§E Vmo ~mhar EOo§gr H$m Zm_ 
~VmE§&
hm§E E’$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S> H$mo ~rAmaEgAma H$moa Eewao§e àXmZ H$aZo Ho$ {bE {Z`wº$ {H$`m J`m h¡&

4	 N>mo‹So> JE nmZr go g§~§{YV {ZåZ{b{IV {ddaU àXmZ H$ao§:

n¡am_rQ>a {dÎmr` df© -24 {dÎmr` df© -23

J§Vì` Am¡a ì`dhma Ho$ AZwgma Ob {Zd©hZ ({H$bmobrQ>a _o§)

(i) gVhr Ob Ho$ {bE  bmJy Zhr§ bmJy Zhr§

- H$moB© CnMma Zhr§  bmJy Zhr§ bmJy Zhr§

CnMma g{hV- H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§  bmJy Zhr§ bmJy Zhr§

(ii) ^yOb Ho$ {bE  bmJy Zhr§ bmJy Zhr§

- H$moB© CnMma Zhr§  bmJy Zhr§ bmJy Zhr§

- CnMma g{hV. H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§  bmJy Zhr§ bmJy Zhr§

(iii) g_wÐr Ob H$mo  bmJy Zhr§ bmJy Zhr§

- H$moB© CnMma Zhr§  bmJy Zhr§ bmJy Zhr§

- CnMma g{hV. H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§  bmJy Zhr§ bmJy Zhr§

(iv) Vrgao nj H$mo ^oOm J`m  bmJy Zhr§ bmJy Zhr§

- H$moB© CnMma Zhr§  bmJy Zhr§ bmJy Zhr§

- CnMma g{hV. H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§  bmJy Zhr§ bmJy Zhr§
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(v) AÝ`  bmJy Zhr§ bmJy Zhr§

- H$moB© CnMma Zhr§  bmJy Zhr§ bmJy Zhr§

- CnMma g{hV. H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§
6000 àmW{_H$ CnMma (V¡aVr `m ~mha ~¡R>r 
gm_J«r H$mo hQ>mZm `mZr {Zñn§XZ, ñH«$r{Z§J, 

AdgmXZ Am{X) +56970 (AmaAmo CnMma)

bmJy Zhr§

N>mo‹S>m J`m Hw$b nmZr ({H$bmobrQ>a _o§)  bmJy Zhr§ bmJy Zhr§

ZmoQ> `{X EH$ ~mhar EOo§gr Ûmam H$moB© ñdV§Ì AmH$bZ /_yë`m§H$Z /AÝdofU {H$`m J`m h¡ Vmo Xem©E? (hm± / Zhr§), `{X hm±, Vmo ~mhar EOo§gr H$m Zm_

hm§, E’$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S> H$mo ~rAmaEgAma H$moa Eewao§g àXmZ H$aZo Ho$ {bE {Z`wº$ {H$`m J`m h¡

5.	 Š`m g§ñWmZ Zo eyÝ` Vab {Zd©hZ Ho$ {bE {H«$`m{d{Y H$mo H$m`m©pÝdV H$a {X`m h¡ ? `{X hm± Vmo BgHo$ Amd¥V joÌ Am¡a H$m`m©Ýd`Z Ho$ {ddaU Xo§ 

----bmJy Zhr¨ ----

6.	 H¥$n`m {ZåZm{H$V àmê$n _o§ g§ñWmZ Ûmam dm`w CËgO©Z (OrEMOr Ho$ Abmdm) H$m {ddaU Xo§

n¡am_rQ>a H¥$n`m B©H$mB© {Z{X©ï H$ao§ {dÎmr` df© -24 {dÎmr` df© -23

EZAmo EŠg 

~¡¨H$ H$m Ü`mZ {dÎmr` godmE§ àXmZ H$aZo na Ho${ÐV h¡,  
Bg{bE dm`w go H$moB© CËgO©Z Omo J«rZ hmCg J¡gmo§ go g§~§{YV Zhr¨ h¡¨ CÝho§ ~¡¨H$ Ûmam _hÎdnyU© Zhr¨ _mZm OmVm h¡

EgAmo EŠg 

H${UH$m VËd (nrE_)

AZdaV O¡{dH$ àXyfH$ (nrAmonr)

dmînerb H$m~©{ZH$ `m¡{JH$ (drAmogr)

IVaZmH$ dm`w àXyfH$ (EMEnr)

AÝ`-H¥$n`m {Z{X©ï H$ao§ 

ZmoQ> `{X EH$ ~mhar EOo§gr Ûmam H$moB© ñdV§Ì AmH$bZ/_yë`m§H$Z/AÝdofU {H$`m J`m h¡ Vmo Xem©E ? (hm±/Zhr§ ), `{X hm±, Vmo ~mhar EOo§gr H$m Zm_

hm§, E’$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S> H$mo ~rAmaEgAma H$moa Eewao§g àXmZ H$aZo Ho$ {bE {Z`wº$ {H$`m J`m h¡

7.	 {ZåZm¨{H$V àmê$n _o§ J«rZhmCg J¡g CËgO©Z H$m {ddaU Xo§  (H$m`©joÌ 1 Am¡a H$m`©joÌ 2 CËgO©Z) Ed§ BZH$r _mÌm:

n¡am_rQ>a B©H$mB©, E_Q>r grAmo2B© {dÎmr` df© -24 {dÎmr` df© -23

Hw$b H$m`©joÌ 1 CËgO©Z   Q>Z grAmo2B© 4602.59 3198.20

(`{X CnbãY hmo Vmo GHG H$mo CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3 _o§ {d^m{OV H$aZm)

(Q>Z _o§) 

(CO2: 4466.32 MT, CH4  
g‘Vwë¶ CO2: 6.71, N2O  

g‘Vwë¶ CO2: 81.60,  
â¶y{O{Q>d: 47.95MT*)

(CO2: 3075.21, CH4 
g‘Vwë¶ CO2: 3.13, N2O 

g‘Vwë¶ CO2: 16.19, 
â¶y{O{Q>d: 103.68*)

Hw$b H$m`©joÌ 2 CËgO©Z (`{X CnbãY hmo Vmo GHG H$mo CH4, N2O, 
HFCs, PFCs, SF6, NF3 _o§ {d^m{OV H$aZmÕ

J«m_/é. 88182** 125461.83

Hw$b H$m`©joÌ 1 Am¡a H$m`©joÌ 2 CËgO©Z à{V én`m Q>Z©Amoda (Hw$b ñH$mon 1 
Am¡a ñH$mon 2 OrEMOr CËgO©Z / n{aMmbZ go amOñd)*** J«m_/é. 0.15 0.25

Hw$b H$m`©joÌ 1 Am¡a H$m`©joÌ 2 CËgO©Z Vrd«Vm à{V én`m Q>Z©Amoda H«$` 
epº$ g_Vm (nrnrnr) Ho$ {bE g_m`mo{OV

(Hw$b H$m`©joÌ 1 Am¡a H$m`©joÌ 2 OrEMOr CËgO©Z/nrnrnr Ho$ {bE g_
m`mo{OV n{aMmbZ go amOñd)

J«m_/é. 12.39 -

^m¡{VH$ AmCQ>nwQ> Ho$ g§X^© _o§ Hw$b H$m`©joÌ 1 Am¡a H$m`©joÌ 2 CËgO©Z Vrd«Vm J«m_/é. bmJy Zhr§ bmJy Zhr§

Hw$b H$m`©joÌ 1 Am¡a  H$m`©joÌ 2 CËgO©Z Vrd«Vm (d¡H$pënH$) - àmg§{JH$ 
_r{Q´>H$ BH$mB© Ûmam MwZm Om gH$Vm h¡

J«m_/é. 2.26 3.09
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* â`w{O{Q>d CËgO©Z H$r JUZm Ho$db H$m°nmo©aoQ> H$m`m©b` Am¡a àYmZ H$m`m©b` Ho$ {bE H$r OmVr h¡& ~¡§H$ AJbo df© go g^r emImAmo§ go g^r J{V{d{Y.AmYm{aV So>Q>m EH$Ì H$aZo H$m à`mg H$aoJm&

** {~Obr InV So>Q>m à~§YZ AZw_mZ na AmYm{aV h¡` EH$ C{MV àUmbr H$mo ì`dpñWV H$aZo H$m à`mg {H$`m Om ahm h¡& ~¡§H$ So>Q>m g§J«hU _o§ gwYma Ho$ {bE nhbo go hr V¡`mar H$a ahm h¡&

*** `hm§ Q>Z©Amoda Kaoby Q>Z©Amoda h¡ Š`mo§{H$ CËgO©Z/D$Om© InV/An{eï/nmZr H$r InV H$r JUZm Ho$db ^maVr` ì`dgm` Ho$ {bE H$r JB© Wr&

ZmoQ>: H¥$n`m ~VmE§ {H$ Š`m {H$gr ~mhar EOo§gr Ûmam H$moB© ñdV§Ì _yë`m§H$Z/_yë`m§H$Z/AmœmgZ {X`m J`m h¡? (hm§/Zhr§) ̀ {X hm§, Vmo ~mhar EOo§gr H$m Zm_ ~VmE§& 

hm§, E’$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S> H$mo ~rAmaEgAma H$moa Eewao§e àXmZ H$aZo Ho$ {bE {Z`wº$ {H$`m J`m h¡&

8.	 Š`m g§ñWmZ Ho$ nmg J«rZhmCg J¡g CËgO©Z _o§ H$_r Ho$ {bE H$moB© n{a`moOZm h¡? `{X hm±, V~ {ddaU Xo§&

	 hm±& 

	 n{aga: ~¡¨H$ Ho$ ñdm{_Îd dmbo n{agamo§ _o§ gm¡a COm© Am¡a EbB©S>r bmBQ>mo§ H$r nwZ…ñWmnZm J«rZ nhb Ho$ ^mJ Ho$ ê$n _o§, g^r {dH«$oVmAmo§, Amny{V©H$Vm©Amo§ Am{X H$mo ^wJVmZ BboŠQ´ m°{ZH$ 
_mÜ`_ go {H$`m OmVm h¡ O¡go, grYr O_m/ZoâQ>/AmaQ>rOrEg ({H$gr {deof n{apñW{V _o§ ^wJVmZ MoH$ Ho$ Ûmam {H$`m OmVm h¡)

J«rZ nhb :

•	 gm¡a COm© Am¡a EbB©S>r bmBQ>

•	 gm¡a COm© H$m H$m°nm}aoQ> H$m`m©b` _o§ Cn`moJ, `h nhbo go hr J«rZ {~pëS§>J (JmoëS> ao{Q§>J ñQo>Q>g) Ho$ A§VJ©V h¡ COm© Ho$ d¡H$pënH$ òmoVmo§ H$mo AnZmH$a gmd©O{ZH$ joÌ H$m ~¡¨H$ hmoZo Ho$ 
ZmVo ~¡¨H$ Zo h{aV ^maV ~ZmZo Ho$ {bE AÝ` g§ñWmAmo§ go hmW {_bm`m h¡ &

•	 COm© Cn^moJ Ho$ dm{f©H$ g_J« ì`` _o§ bJ^J 4 go 5% H$_r bmZo Ho$ {bE Ohm± ^r VH$ZrH$r ê$n go g§^d h¡ ~¡¨H$ H$r ñdm{_Îd dmbr B_maVmo§ _o§ gm¡a COm© g§`§Ì ñWmnZ ZoQ>dH$© H$mo 
{dñVma XoZm

•	 Am§V{aH$ àH$me ì`dñWm _o§ EbB©‹S>r ~ë~ Ho$ Cn`moJ go àH$me ì`dñWm _o§ ZE VH$ZrH$r CËnmXmo§ H$mo AnZmZm 

•	 ZB© emImAmo§ _o§ {g\$© Eb B© S>r bmBQ>mo§ go àH$me ì`dñWm 

•	 EH$ MaU~Õ VarHo$ go {dÚ_mZ emImAmo§ _o§ bmB©Q>/àH$me ì`dñWm H$mo ~Xbm OmZm. dV©_mZ _o§ 4975 emImAmo§ Am¡a 202 àemg{ZH$ H$m`m©b`mo§ _o§ EbB©S>r àH$me ì`dñWm ñWm{nV 
H$a Xr JB© h¡& 

AÝ` J«rZ nhb :

•	 emImAmo§ Am¡a H$m`m©b`mo§ H$m Amd{YH$ AmYma na COm© g§narjU H$aZm

•	 emImAmo§ Am¡a H$m`m©b`mo§ _o§ ñWm{nV dmVmZwHy$bH$mo§ Ho$ Am°Q>mo H$Q> Am°\$ Q>mB_a H$m àmdYmZ H$aZm, hm_m©{ZH$ {µ\$ëQ>a Ho$ ñWmnZ Am¡a ñQ>ma aoQo>S> {dÚwV CnH$aUmo§ Ho$ Cn`moJ Zo {dÚwV 
Cn^moJ H$mo H$m\$r H$_ H$a {X`m h¡&

	 {S>{OQ>brH$aU Ho$ _mÜ`_ go n`m©daUr` à^md H$mo H$_ H$aZo hoVw ~¡§H$ H$r nhb:

	 {S>{OQ>b ~¡§{H§$J godmAmo§ H$mo AnZmZo na Omoa XoH$a, ~¡§H$ {’${OH$b ~¡§{H§$J Ho$ ~w{Z`mXr T>m§Mo Am¡a H$mJO-AmYm{aV àpH«$`mAmo§ H$r Amdí`H$Vm H$mo H$_ H$a ahm h¡& `h ~Xbmd Z Ho$db 
n{aMmbZ H$mo gwì`dpñWV H$aVm h¡ ~pëH$ ~¡§H$ Ho$ H$m~©Z µ’«w$Q>qàQ> _o§ ^r C„oIZr` ê$n go H$_r bmVm h¡& EH$ {anmoQ>© _o§ ~Vm`m J`m h¡ {H$ {dÎmr` df© H$r A§{V_ {V_mhr _o§ ~¡§H$ Ho$ 
85% boZXoZ {S>{OQ>b M¡Zbmo§ Ho$ _mÜ`_ go {H$E JE, Omo {nN>bo df© Ho$ 77% go A{YH$ h¡& ~¡§H$ Zo A~ VH$ 57 {S>{OQ>b `mÌmE§ ewê$ H$r h¢, {OgHo$ n{aUm_ñdê$n F$U XñVmdoOmo§ 
Ho$ {bE Amdí`H$ H$mJO Ho$ Cn`moJ _o§ H$m’$s H$_r AmB© h¡& {dJV {dÎmr` df© 23.24 _o§ {S>{OQ>b ê$n go Imobo JE F$U ImVmo§ H$s g§»`m bJ^J 51.50 bmI h¡&

	 ^{dî` H$r emIm - {S>{OQ>b ~¡§{H§$J 5.15 H$amo‹S> H$mJOmV ~MmZo _o§ _XX H$aVr h¡& (àË`oH$ F$U ImVo _o§ Am¡gVZ 10 H$mJOmV H$mo Ü`mZ _o§ aIVo hwE, BgHo$ n{aUm_ñdê$n 5.15 
H$amo‹S> H$mJOmV H$r ~MV hwB© h¡)&

	 ~¡§H$ ì`mdgm{`H$ n{aMmbZ _o§ H$m~©Z CËgO©Z H$_ H$aZo Ho$ {bE à{V~Õ h¡&

A~ VH$ ewê$ H$r JB© {S>{OQ>b OZu H$r gyMr:

H«$. g§. {S>{OQ>b CËnmX H$m Zm_

1 nyd©-AZw_mo{XV d¡`pº$H$ F$U (nrEnrEb) - doVZ^moJr Am¡a no§eZ^moJr

2 {S>{OQ>b Ho$grgr ZdrZrH$aU - ZoQ> ~¡§{H§$J / _mo~mBb ~¡§{H§$J / do~gmBQ>

3 EgE_Eg Ho$ _mÜ`_ go {S>{OQ>b Ho$grgr ZdrZrH$aU

4 {S>{OQ>b {eew _wÐm

5 B©-O_m Ho$ gmnoj {S>{OQ>b AmodaS´>mâQ>

6 {S>{OQ>b gmd{Y O_m (CÞV gw{dYmAmo§ Ho$ gmW)

7 nyd©-AZw_mo{XV d¡`{º$H$ F$U (nrEnrEb) - ñd-amoµOJma

8 O_m am{e Ho$ gmnoj {S>{OQ>b AmodaS´>mâQ> (^m¡{VH$ agrXo§)

9 énrH$ Ho$ gmW JmoëS> bmoZ gh-F$U



32

2023-24बीआरएसआर 
BRSR

H«$. g§. {S>{OQ>b CËnmX H$m Zm_

10 `y{Zdg©b gmoånmo V¥Vr` nj CËnmX (2 ìhrba / 4 ìhrba / ñdmñÏ`)

11 B§S> {S>Or Ho$grgr (V{_bZmSw>)

12 Ho$grgr {S>{OQ>b ZdrZrH$aU (emIm ghm`Vm àmá)

13 _mé{V gwOwH$s ñ_mQ>© ’$mBZo§g (E_EgEgE’$) - dmhZ F$U

14 nyd©-AZw_mo{XV d¡`{º$H$ F$U (nrEnrEb) ÑJ¥h F$U J«mhH$mo§ H$mo H«$m°g gob

15 B§S> {S>Or H¥${f Ádob bmoZ (nwZ… {Jadr)

16 B§S> ñdmJV (EZQ>r~r J«mhH$mo§ Ho$ {bE gmd{Y O_m)

17 J¥h FU - B©Q>r~r J«mhH$

18 Ádob bmoZ EJ«r ’«o$e - B©Q>r~r J«mhH$ (Am°ZbmBZ)

19 Ádob bmoZ EJ«r {a.ßboO. emIm ghm`Vm àmá

20 E_EgE_B© ZdrH$aU EgQ>rnr - é. VH$. 20 bmI

21 O_m Ho$ gmnoj AmoS>r - emIm ghm`Vm - IwXam

22 O_m Ho$ gmnoj AmoS>r - emIm ghm`Vm - H¥${f Ed§ g§~Õ

23 O_m Ho$ gmnoj {S>{OQ>b AmoS>r - E_EgE_B©

24 ~r_m na AmodaS´>mâQ> ÑE~rEbEgAmB©

25 S>rS>rB© Ho$ gmW nrEnrEb

26 Ádob bmoZ EJ«r B©Q>r~r ’«o$e- emIm ghm`Vm àmá

27 E_EgE_B© Ho$ A§VJ©V AmoS>rES>r - ghm`Vm àmá emIm

28 EbEbE_Eg-E_EgE_B© (1 H$amo‹S> go 5 H$amo‹S>)

29 gwa{jV H«o${S>Q> H$mS>©

30 Amny{V© l¥§Ibm {dÎm

31 E_EgE_B© OoEb - emIm ghm`Vm àmá

32 B§S> {S>Or dmhZ F$U-4 S>ãby

33 B§S> OrEgQ>r bm^

34 nyd©-AZw_mo{XV ì`dgm` F$U

35 ~r_m Ho$ gmnoj F$U- Eg~rAmB© bmB’$

36 H«$o{S>Q> H$mS>©-nyd© AZw_mo{XV (B©Q>r~r)

37 Ádob bmoZ {aQo>b - emIm ghm`Vm àmá

38 E_EgE_B© Q´>oS>dob

39 Ho$grgr E_nr

40 dmhZ F$U B©Q>r~r- ñWm`r Xa

41 J¥hF$U d¥pÕ (Qo>H$Amoda)

42 dmhZF$U (ñdamoOJma Am¡a noeoda)

43 H«$o{S>Q> H$mS>© (B©Q>r~r)

44 A{O©V ApJ«_ doVZ

45 E_EgE_B©_5_go_25_H$amo‹S>

46 g§dÕ©Z Ho$ gmW Ho$grgr ZdrZrH$aU

47 E_EgE_B© OoEb - {aßboO

48 nrEnrEb Q>m°n-An

49 EgEMOr H¥${f

50 EgEMOr E_EgE_B© (J¡a H¥${f)
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H«$. g§. {S>{OQ>b CËnmX H$m Zm_

51 Q´>¡ŠQ>a F$U

52 EMEb - EZQ>r~r

53 drEb - EZQ>r~r

54 g§dÕ©Z Ho$ gmW E_EgE_B© Am°Q>mo ZdrZrH$aU

55 EH$rH¥$V - g§`wº$ ImVo g{hV O_m Ho$ gmnoj AmoS>r

56 EH$sH¥$V - O_m am{e na gmd{Y F$U

57 EH$sH¥$V - O_m Ho$ gmnoj gwapjV H«$o{S>Q> H$mS>©

{S>{OQ>b {~µOZog OoZoaoQo>S>

	 Ho$ÝÐr`H¥$V àg§ñH$aU… àmoOoŠQ> B§S> brn Ho$ ê$n _o§ ~¡§H$ A{YH$ Ho$§ÐrH¥$V, _mZH$sH¥$V Am¡a ñdMm{bV Am°nao{Q§>J _m°S>b H$r Amoa AJ«ga hwAm h¡& `h _m°S>b Z Ho$db XjVm ~‹T>mVm h¡ 
~pëH$ ~¡§{H§$J n{aMm bZ Ho$ àg§ñH$aU _o§ A{VaoH$ Am¡a ~~m©Xr H$mo H$_ H$aHo$ n`m©daUr` pñWaVm _o§ ^r `moJXmZ XoVm h¡&

	 J¡a-ZH$X boZXoZ H$mo ~‹T>mdm: ~¡§H$ AnZo J«mhH$mo§ Ho$ ~rM J¡a-ZH$X boZXoZ Ho$ VarH$mo§ Ho$ Cn`moJ H$mo àmoËgm{hV H$aVm h¡& `h nhb ^m¡{VH$ _wÐm CËnmXZE à~§YZ Am¡a n{adhZ H$r 
Amdí`H$Vm H$mo H$_ H$aHo$ n`m©daUr` bú`mo§ H$m g_W©Z H$aVr h¡, {OZ_o§ go g^r H$m _hËdnyU© n`m©daUr` à^md n‹S>Vm h¡&

	 ZB© ghm`H$ H§$nZr H$m {ZJ_Z: (AmB©OrEgEg) ~¡§H$ Zo B§S>~¡§H$ ½bmo~b gnmoQ>© g{d©goO {b{_Qo>S> H$s ZB© ghm`H$ H§$nZr H$mo {ZJ_Z {H$`m h¡& Bggo ~¡§H$ H$mo H$m~©Z CËgO©Z H$mo H$_ 
H$aZo Ho$ gmW AmCQ>gmo{gªJ _o§ bm^ {_boJm&

9.	 g§ñWm Ûmam An{eï à~§YZ go g§~§{YV {ddaU {ZåZ{b{IV àmê$n _o§ àXmZ H$ao§:

n¡am_rQ>a {dÎmr` df© -24 {dÎmr` df© -23

Hw$b CËnÞ An{eï (_r{Q´>H$ Q>Z _o§)

ßbmpñQ>H$ An{eï (E) 5.1 Aà`moÁ`

B©-An{eï (~r) 105.78
980 dñVwE§ 

({ZåZm§{H$V {ddaU Ho$ AZwgma)

~m`mo-_o{S>H$b An{eï (gr) Aà`moÁ` Aà`moÁ`

{Z_m©U Am¡a {dÜd§g An{eï (S>r) 1200 Aà`moÁ`

~¡Q>ar ~~m©Xr (dñVwAmo§ H$r {JZVr) (B©) 327.91
3120 ~¡Q>ar 

({ZåZm§{H$V {ddaU Ho$ AZwgma)

ao{S>`moY_u An{eï (E’$) Aà`moÁ` Aà`moÁ`

AÝ` IVaZmH$ An{eï? `{X H$moB© hmo Vmo H¥$n`m {Z{X©ï H$ao§& (Or) Aà`moÁ` Aà`moÁ`

CËnÞ AÝ` J¡a-IVaZmH$ An{eï (EM)& `{X H$moB© hmo Vmo H¥$n`m {Z{X©ï H$ao§& 15.5 
(nona Ed§ ñQo>eZar dñVwE§)

-
(aMZm Ho$ AmYma na {d^mOZ AWm©V joÌ go g§~§{YV gm_J«r Ho$ AmYma na)

Hw$b (E+~r+gr+S>r+B©+E’$+Or+EM) 1654.29 -

à{V énE Q>Z©Amoda na An{eï Vrd«Vm**
(Hw$b CËnÞ H$Mam / n{aMmbZ go amOñd) (J«m_/én`o)

0.0027 -

H«$` epº$ g_Vm (nrnrnr) Ho$ {bE g_m`mo{OV Q>Z©Amoda Ho$ à{V én`o _o§ An{eï Vrd«Vm 
(Hw$b CËnÞ An{eï / nrnrnr Ho$ {bE g_m`mo{OV n{aMmbZ go amOñd)**(J«m_/`yEgS>r)

0.22 -

^m¡{VH$ CËnmXZ Ho$ g§X^© _o§ An{eï Vrd«Vm Aà`moÁ` Aà`moÁ`

An{eï Vrd«Vm (d¡H$pënH$) - g§ñWm Ûmam àmg§{JH$ _o{Q´>H$ MwZm Om gH$Vm h¡ (E_Q>r/E’$Q>rB©) 0.04 -
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CËnÞ An{eï H$r àË`oH$ loUr Ho$ {bE nwZM©H«$U, nwZ: Cn`moJ `m AÝ` nwZàm©{á H$m`moª Ho$ _mÜ`_ go nwZàm©á Hw$b An{eï (_r{Q´>H$ Q>Z _o§)

An{eï H$r loUr*
(i) nwZM©{H«$V (B© An{eï, ~¡Q>ar An{eï Am¡a AÝ` J¡a IVaZmH$ An{eï) 449.19 Aà`moÁ`

(ii) nwZ… Cn`moJ {H$`m OmZm AZw_m{ZV Zhr§ Aà`moÁ`

(iii) AÝ` nwZàm©{á H$m`© AZw_m{ZV Zhr§ Aà`moÁ`

Hw$b AZw_m{ZV Zhr§ Aà`moÁ`

CËnÞ An{eï H$r àË`oH$ loUr Ho$ {bEE {ZnQ>mZ {d{Y H$r àH¥${V Ho$ AZwgma {ZnQ>mZ {H$`m J`m Hw$b An{eï _r{Q—>H$ Q>Z _o§

An{eï H$r loUr AZw_m{ZV Zhr§ Aà`moÁ`

(i) ^ñ_rH$aU AZw_m{ZV Zhr§ Aà`moÁ`

(i) b¡§S>{\\${b§J AZw_m{ZV Zhr§ Aà`moÁ`

(iii) AÝ` {ZnQ>mZ H$m`© AZw_m{ZV Zhr§ Aà`moÁ`

Hw$b AZw_m{ZV Zhr§ Aà`moÁ`

**`hm§ Q>Z©Amoda Kaoby Q>Z©Amoda h¡ Omo CËgO©Z/D$Om© InV/An{eï/nmZr H$s InV H$s JUZm Ho$db ^maVr` ì`dgm` Ho$ {bE H$r JB© Wr&

ZmoQ>: ~VmE§ {H$ Š`m {H$gr ~mhar EOo§gr Ûmam H$moB© ñdV§Ì _yë`m§H$Z/_yë`m§H$Z/AmœmgZ {X`m J`m h¡? (hm§/Zhr§) `{X hm§, Vmo ~mhar EOo§gr H$m Zm_&

hm§, E’$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S> H$mo ~rAmaEgAma H$moa Egmoao§g àXmZ H$aZo Ho$ {bE {Z`wº$ {H$`m J`m h¡&

10.	 AmnHo$ g§ñWmZmo§ _o§ AnZmB© JB© An{eï à~§YZ àWmAmo§ H$m g§jon _o§ dU©Z H$ao§& AmnHo$ CËnmXmo§ Am¡a à{H«$`mAmo§ _o§ IVaZmH$ Am¡a Oharbo agm`Zmo§ Ho$ Cn`moJ H$mo H$_ H$aZo Ho$ 
{bE AmnHo$ ~¡§H$ Ûmam AnZmB© JB© aUZr{V Am¡a Eogo An{eï Ho$ à~§YZ Ho$ {bE AnZmB© JB© à{H«$`mo§ H$m C„oI H$ao§&

	 ~¡§H$ Ho$ CËnmX Am¡a godmE± _w»` ê$n go {dÎmr` Am¡a ~¡§{H§$J n{aMmbZ h¡§& Bg àpH«$`m _o§ ˜Ë_ hmoZo dmbo g§gmYZmo§ _o§ _w»` ê$n go {~Obr, ^y{_ Cn`moJ Am¡a H$mJµO H$m H$Mam em{_b 
h¡& ~¡§H$ Eogo {H$gr ^r H$m`© _o§ em{_b Zhr§ hmoVm h¡ {OgHo$ n{aUm_ñdê$n IVaZmH$ `m {dfmº$ An{eï hmoVm h¡& ~¡§H$ H$r H$B© Zr{V`m§ An{eï à~§YZ na H|${ÐV h¢ Am¡a h_Zo Hw$N> 
h{aV nhb ^r H$r h¢& ~¢H$ _o§ H$mJO H$m H$Mam gaH$ma Ûmam A{YH¥$V {dH«$oVmAmo§ H$mo {X`m OmVm h¡ {Ogo ~mX _o§ nona nën ’¡$³Q>r _o§ ^oO {X`m OmVm h¡& AmB©Q>r go g§~§{YV dñVwAmo§ 
Am¡a godmAmo§ Ho$ {bE ~¢H$ H$r IarX Zr{V-2022-25 _o§ - AmB©Q>r n{ag§n{Îm¶m| Ho$ {ZnQ>mZ H$s à{H«$`m {ZåZmZwgma h¡ Am¡a Cgr H$mo AnZm`m OmVm h¡&

	 g^r hmS>©do`a KQ>H$ Omo Cn`moJ go ~mha H$a {XE JE h¢ `m Cn`moJ go ~mha {H$E Om aho h¢, CZH$m {ZnQ>mZ A{Y_mZV… ~m`-~¡H$ ì`dñWm Ho$ _mÜ`_ go {H$`m OmEJm& `{X  
~m`-~¡H$ ì`dñWm g§^d `m ì`dhm`© Zht h¡, Vmo Eogr dñVwAmo§ H$mo gaH$ma Ûmam A{YH¥$V B©-H$Mam nwZM©H«$UH$Vm©Amo§ H$mo ñH«¡$n Ho$ ê$n _o§ ~oMm OmEJm& H$m°nmo©aoQ> H$m`m©b` `m g§~§{YV 
A§Mb H$m`m©b`mo§ _o§ AmB©Q>r {d^mJ g§~§{YV amÁ` àXyfU {Z`§ÌU ~moS>© Ûmam AZw_mo{XV B©-H$Mam {agmBŠbg© go C{MV ~rS>_§JmH$a BZ dñVwAmo§ H$m {ZnQ>mZ H$a gH$Vm h¡ Am¡a àMbZ 
Ho$ AZwgma CƒV_ ~mobr bJmZo dmbo (EM-1) H$mo {ZnQ>mZ H$aoJm& S>rJm°{g§J Ho$ ~mX B©-H$Mam Zr{V H$m nmbZ H$aVo hwE ^§S>maU _r{S>`m H$mo g_`-g_` na Zï {H$`m OmEJm Am¡a 
EH$ {aH$m°S>© g§apjV aIm OmEJm&

11.	 `{X g§ñWm Ho$ nmg nm{apñW{VH$ ê$n go g§doXZerb joÌmo§ (O¡go amï>r¶ CÚmZ, dÝ`Ord A^`maÊ`, ~m`moñ’$s`a {aOd©, AmÐ©^y{_, O¡d {d{dYVm hm°Q>ñnm°Q>, dZ, VQ>r` 
{d{Z`_Z joÌ BË`m{X) _o§/Amg-nmg n{aMmbZ/H$m`m©b` h¢, Ohm§ n`m©daUr` AZw_moXZ/AZw_{V H$s Amdí`H$Vm h¡, Vmo H¥$n`m {ZåZ{b{IV àmê$n _o§ {ddaU àXmZ H$ao§:

H«$. g§. n{aMmbZ/H$m`m©b` H$m ñWmZ n{aMmbZ H$m àH$ma 
Š`m n`m©daU AZw_moXZ/_§Oyar H$r eVmoª H$m AZwnmbZ {H$`m Om ahm h¡  

(hm§/Zhr¨) `{X Zhr¨, Vmo CgHo$ H$maU Am¡a gwYmamË_H$ H$ma©dmB©,  
`{X H$moB© hmo§& 

nm{apñW{VH$ ê$n go g§doXZerb joÌmo§ _o§ ~¡§H$ H$m H$moB© H$m`m©b` Zhr§ h¢, ~¡§H$ g^r àmg§{JH$ n`m©daUr` _§Oyar/AZw_moXZ àmá H$aZm gw{ZpüV H$aVm h¡&

12.	 Mmby {dÎmr` df© _o§ bmJy H$mZyZmo§ Ho$ AmYma na g§ñWm Ûmam ewê$ H$r JB© n{a`moOZmAmo§ Ho$ n`m©daUr` à^md Ho$ AmH$bZ H$m {ddaU:

n{a`moOZm H$m Zm_ Am¡a  
g{já {ddaU 

B©AmB©E A{YgyMZm g§. {XZm§H$ 
Š`m ñdV§Ì ~mhar EOo§gr Ûmam 

g§Mm{bV h¡ (hm§/Zhr¨)

gmd©O{ZH$ S>mo_oZ _o§ 
n{aUm_ g§ào{fV  

(hm§/Zhr¨)

àmg§{JH$ do~ 
{b§H$ 

Aà`moÁ`
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13.	 Š`m g§ñWm ^maV _o§ bmJy n`m©daUr` H$mZyZ/{Z`_mo§/{Xem{ZX}emo§ H$m AZwnmbZ H$aVr h¡; O¡go {H$ Ob (àXyfU H$r amoH$Wm_ Am¡a {Z`§ÌU) A{Y{Z`_,  
dm`w (àXyfU H$r amoH$Wm_ Am¡a {Z`§ÌU) A{Y{Z`_, CgHo$ A§VJ©V n`m©daU g§ajU A{Y{Z`_ Am¡a {Z`_ (hm§/Zhr¨)& `{X Zhr¨ h¡ Vmo Eogo g_ñV J¡a-AZwnmbZ H$r 
OmZH$mar H$m {ddaU {ZåZ{b{IV àmê$n _o§ CnbãY H$ao§&

H«$. g§. 

H$mZyZ/{d{Z`_/ 
{Xem{ZX}e {OgH$m 

AZwnmbZ Zhr¨ {H$`m J`m, 
{d{Z{X©ï H$ao§& 

J¡a-AZwnmbZ g§~§Yr {ddaU 
CnbãY H$ao§

àXyfU {Z`§ÌU ~moS>© O¡gr {Z`m_H$ 
EOo§{g`mo§ `m AXmbVmo§ Ûmam H$moB© ^r 

Ow_m©Zm/X§S>/H$ma©dmB© 
H$r JB© gwYmamË_H$ H$ma©dmB©

~¡§H$ AnZo n{aMmbZ H$r àH¥${V H$mo Ü`mZ _o§ aIVo hwE àmg§{JH$ n`m©daU {Z`_mo§ H$m nmbZ H$aVm h¡&
ZoV¥Ëd g§Ho$VH$

1.	 Ob g§H$Q> dmbo joÌmo§ _o§ Ob {ZH$mgr, InV Am¡a {Zd©hZ ({H$bmobrQ>a _o§):
	 Ob g§H$Q> dmbo joÌmo§ _o§ pñWV àË`oH$ gw{dYm/g§`§Ì Ho$ {bE, {ZåZ{b{IV OmZH$mar àXmZ H$ao§:
	 (i) joÌ H$m Zm_
	 (ii) g§MmbZ H$r àH¥${V
	 (iii)	{ZåZ{b{IV àmê$n _o§ Ob {ZH$mgr, InV Am¡a {Zd©hZ:

....{dÎmr` godmAmo§ Ho$ {bE àmg§{JH$ Zhr§....

_mnX§S> {dÎm df© - 24 {dÎm df© - 23

òmoV Ûmam Ob {ZH$mgr ({H$bmobrQ>a _o§)

(i) gVhr Ob

(ii) ^yOb

(iii) Vrgao nj H$m nmZr

(iv) g_wÐr Ob / AbdUrH¥$V Ob

(v) AÝ`

Ob {ZH$mgr H$r Hw$b _mÌm ({H$bmobrQ>a _o§)

nmZr H$r InV H$r Hw$b _mÌm ({H$bmobrQ>a _o§)

à{V énE Q>Z©Amoda _o§ Ob H$r Vrd«Vm (nmZr H$r InV/Q>Z©Amoda)

Ob H$r Vrd«Vm (d¡H$pënH$) - g§ñWm Ûmam g§~§{YV _r{Q´>H$ H$m M`Z {H$`m Om gH$Vm h¡

J§Vì` Am¡a CnMma Ho$ ñVa Ho$ AZwgma Ob {Zd©hZ ({H$bmobrQ>a _o§)

(i) gVhr Ob _o§

- H$moB© CnMma Zhr§

- CnMma Ho$ gmW . H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§

(ii) ^y-Ob _o§

- H$moB© CnMma Zhr§

- CnMma Ho$ gmW- H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§

(iii) g_wÐr Ob _o§

- H$moB© CnMma Zhr§

- CnMma Ho$ gmW- H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§

(iv) Vrgao nj H$mo ^oOm J`m

- H$moB© BbmµO Zhr§

-CnMma Ho$ gmW - H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§

(v) AÝ`

- H$moB© BbmµO Zhr§
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- CnMma Ho$ gmW.H¥$n`m CnMma H$m ñVa {Z{X©ï H$ao§

Ob H$r Hw$b {ZH$mgr ({H$bmobrQ>a _o§)

2.	 H¥$n`m {ZåZ{b{IV àmê$n _o§ Hw$b ñH$mon 3 CËgO©Z Am¡a BgH$s Vrd«Vm H$m {ddaU àXmZ H$ao§:

....bmJy Zhr§....

_mnX§S> BH$mB© {d.d 24 {d.d 23

Hw$b ñH$mon 3 CËgO©Z (`{X CnbãY hmo Vmo GHG H$m CO2, 
CH4 N2O HFCs PFCs SF6 NF3 _o§ {d^mOZÕ

CO2 Ho$ g_Vwë` _r{Q´>H$ Q>Z

Hw$b ñH$mon3 CËgO©Z à{V én`m Q>Z©Amoda

Hw$b Xm`am 3 CËgO©Z Vrd«Vm (d¡H$pënH$) - g§ñWm Ûmam àmg§{JH$ 
_r{Q´>H$ H$m M`Z {H$`m Om gH$Vm h¡

ZmoQ>: `{X EH$ ~mhar EOo§gr Ûmam H$moB© ñdV§Ì AmH$bZ/_yë`m§H$Z/AÝdofU {H$`m J`m h¡ Vmo Xem©E? (hm±/Zhr¨) - Zhr¨ 
`{X hm±, Vmo ~mhar EOo§gr H$m Zm_

3.	 Cnamoº$ Amdí`H$ g§Ho$VH$mo§ Ho$ àý 11 _o§ ~VmE JE nm{apñW{VH$ ê$n go g§doXZerb joÌmo§ Ho$ g§~§Y _o§E amoH$Wm_ Am¡a CnMma J{V{d{Y`mo§ Ho$ gmW-gmW Eogo 
joÌmo§ _o§ O¡d {d{dYVm na g§ñWm Ho$ _hËdnyU© àË`j Am¡a AàË`j à^md H$m {ddaU àXmZ H$ao§&

....bmJy Zhr§....

4.	 `{X g§ñWm Zo g§gmYZ XjVm _o§ gwYma H$aZo `m CËgO©Z/An{eï {Zd©hZ/CËnÞ An{eï Ho$ H$maU CËnZ à^md H$mo H$_ H$aZo Ho$ {bE H$moB© {d{eï nhb 
H$r h¡ `m ZdrZ àm¡Úmo{JH$r `m g_mYmZ H$m Cn`moJ {H$`m h¡, Vmo H¥$n`m {ZåZ{b{IV àmê$n _o§ CgHo$ {ddaU Ho$ gmW.gmW Eogr nhb Ho$ n{aUm_ ^r àXmZ 
H$ao§:

H«$.g§. nhb 
nhb H$m {ddaU  

(do~-{b§H$, `{X H$moB©, gmam§e Ho$ gmW CnbãY H$ao§) 
nhb H$m n{aUm_ 

~¡¨H$ bJmVma ZdmoÝ_ofr àmoÚmo{JH$r `m gm°ë`yeZ H$m Cn`moJ H$aVo hwE g§gmYZ XjVm ~‹T>m ahm h¡, `m CËgO©Z/~{hîH$ma {Zd©hZ/An{eï CËnÞ hmoZo Ho$ 
H$maU à^md H$mo H$_ H$a ahm h¡& Bg g§~§Y _o§ ~¡¨H$ Ûmam H$r JB© Hw$N> nhb {ZåZdV h¡…

1. h{aV nhb Ho$ {hñgo Ho$ ê$n _o§, {dH«$oVmAmo§, Amny{V©H$Vm©Amo§ Am{X H$mo g_ñV ^wJVmZ BboŠQ´>m°{ZH$ M¡Zb Ho$ Ûmam {H$`m OmVm h¡& 

2.
~¡¨H$ Zo gm¡a D$Om© Ho$ d¡H$pënH$ ñÌmoVmo§ H$mo AnZmH$a h{aV D$Om© nhbmo§ na ^r Ü`mZ Ho$§{ÐV {H$`m h¡& EH$ gmd©O{ZH$ joÌ H$m ~¡¨H$ hmoZo Ho$ ZmVo B§{S>`Z ~¡¨H$ Zo h{aV ^maV 
~ZmZo Ho$ {bE gaH$mar g§ñWmAmo§ Ho$ gmW hmW {_bm`m h¡&  

3. emImAmo§ Ed§ H$m`m©b`mo§ hoVw g_`-g_` na EZOu Am°{S>Q> Am`mo{OV H$aZm&  

4.
emImAmo§ Am¡a H$m`m©b`mo§ _o§ ñWm{nV E`a H§$S>reZamo§ Ho$ Am°Q>mo H$Q> Am°\$ Ho$ {bE Q>mB_a H$m àmdYmZ, hm_m©{ZH$ {\$ëQ>a H$r ñWmnZm Am¡a ñQ>ma aoQo>S> {dÚwV 
CnH$aUmo§ Ho$ Cn`moJ go {~Obr H$r InV _o§ H$_r AmB© h¡&

5.
dOw©AbmBOoeZ Am¡a ŠbmCS> ES>m°ßeZ… ~¡¨H$ Zo hmS>©do`a g§gmYZ H$m A{YH$V_ Cn`moJ {H$`m Am¡a dMw©AbmBOoeZ H$mo AnZm`m& BgHo$ A{V{aº$, ~¡¨H$ Zo 
hmS>©do`a g§gmYZmo§ H$mo H$_ H$aZo Ho$ {bE ŠbmCS> H§$ß`y{Q§>J H$mo AnZm`m& hmS>©do`a g§gmYZmo§ _o§ H$_r hwB©& Bg H$maU ^{dî` _o§ B©-H$Mam H$_ hmoJm&   

5.	 Š`m g§ñWm Ho$ nmg ì`dgm` {Za§VaVm Am¡a AmnXm à~§YZ `moOZm h¡? 100 eãXmo§ /do~ {b§H$ _o§ {ddaU Xo§&

	 AmnXm Ho$ {H$gr ^r _m_bo H$mo g§^mbZo Am¡a ì`dgm` H$r {Za§VaVm gw{ZpüV H$aZo Ho$ {bE ~¡¨H$ ~moS>© Ûmam AZw_mo{XV ~rgrnr Zr{V (2022-23 VH$ AÚVZ) h¡& 
ì`dgm` {Za§VaVm gw{Z{üV H$aZo hoVw ~¡¨H$ S>mQ>m go§Q>a, S>rAma gmBQ> Am¡a {Z`a S>rAma gmBQ> ^r h¡&

	 CÔoí`…- `h Zr{V {dÎmr` CËnmXmo§ H$r ~‹T>Vr O{Q>bVm Am¡a àm¡Úmo{JH$r Ho$ ~‹T>Vo BñVo_mb Am¡a BgHo$ CÞV n{aîH$aU H$r n¥ð^y{_ _o§ ~ZmB© JB© h¡& hmb Ho$ {XZmo§ _o§ 
n{aMmbZ Omo{I_ _o§ AË`§V _hËdnyU© ñWmZ J«hU H$a {b`m h¡& n{aMmbZ Omo{I_, ^wJVmZ àUmbr BË`m{X M¡Zbmo§ Ho$ g§gJ© _o§, ì`dpñWV ê$n bo gH$Vm h¡ Am¡a 
~¡¨{H§$J àUmbr _o§ OZVm H$m {dœmg H$_ H$a gH$Vm h¡& ì`dgm` à{H«$`m Ho$ ~XbVo ñdê$n Am¡a ZE IVao Ho$ n{aÑí` _o§ ì`dhm`© ì`dgm` {Za§Va `moOZm (~rgrnr) 
Ho$ aIaImd H$r Amdí`H$Vm h¡&  
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	 à`moÁ`…- `h Zr{V g_yMo ~¡¨H$ _o§ à`moÁ` h¡ {Og_o§ ^maV Ed§ lrb§H$m _o§ pñWV g_ñV H$m`m©b`/emImE§ em{_b h¡&  

	 ì`dgm` {Za§Va `moOZm g§~mo{YV H$aVm h¡… ~rgrnr Ad{Y go {Zanoj g^r àH$ma H$r AmnXmAmo§ H$mo g§~mo{YV H$aVm h¡ Am¡a Omo{I_ à~§YZ Cnm` Omo nm°{bgr _o§ 
{S>OmBZ h¡& ì`dgm` {Za§VaVm `moOZm _w»` ê$n go AmJOZr, ^yH§$n, gwZm_r, ~m‹T>, MH«$dmV O¡go àmH¥${VH$ IVamo§ Am¡a `wÕ, X§Jm, _hm_mar amoJ Am¡a AÝ` _mZd 
{Z{_©V ì`dYmZ Omo ì`dgm` H$mo ~m{YV H$aVo h¡¨, H$mo gpå_{bV H$aVo hwE IVamo§ go {ZnQ>Zo hoVw ~ZmE JE h¡¨& ì`dgm` {Za§VaVm `moOZm H$r H$ma©dmB© go AnopjV h¡ 
{H$ dh BZ ~mYmAmo§ go {Z`mo{OV Am¡a ì`dpñWV VarHo$ go {ZnQo>§& 

6.	 g§ñWm Ho$ _yë` l¥§Ibm go CËnÞ hmoZo dmbo n`m©daU na {H$gr ^r Xwîà^md H$m Iwbmgm H$ao§& Bg g§~§Y _o§ g§ñWm Ûmam Š`m e_Z `m AZwHy$bZ Cnm` {H$E  
JE h¡¨& 

-----bmJy Zhr¨-----

7.	 _yë` l¥§Ibm ^mJrXmamo§ H$m à{VeV (Eogo ^mJrXmamo§ Ho$ gmW {H$E JE ì`dgm` Ho$ _yë` go Omo n`m©daUr` à^mdmo§ Ho$ {bE _yë`m§H$Z {H$E JE Wo& 

-----bmJy Zhr¨-----

Amdí`H$ g§Ho$VH$
1.	 E. 	 ì`mnma Am¡a CÚmoJ _§S>bmo§/g§Kmo§ Ho$ gmW g§~ÕVm H$r g§»`m&
	 	 ~¡¨H$ 4 CÚmoJ _§S>bmo§/g§Kmo§ H$m gXñ` h¡&

	 ~r.	 erf© 10 ì`mnma Am¡a CÚmoJ _§S>bmo§/g§Kmo§ (Eogo {ZH$m` Ho$ Hw$b gXñ`mo§ Ho$ AmYma na {ZYm©{aV) H$r gyMr ~ZmE§, {OgH$m AmnH$m g§ñWmZ gXñ`/ 
	 g§~Õ h¡&

H«$. g§. ì`mnma Am¡a CÚmoJ _§S>bmo§/g§Kmo§ Ho$ Zm_ ì`mnma Am¡a CÚmoJ _§S>bmo§/g§Kmo§ H$m ñVa (amÁ`/amï— r`)

1 ^maVr` ~¡¨H$ g§K (AmB©~rE) amï— r`
2 amï— r` ~¡¨H$ à~§YZ g§ñWmZ (EZAmB©~rE_) amï— r`
3 ^maVr` ~¡¨{H§$J Am¡a {dÎm g§ñWmZ (AmB©AmB©~rEµ\$) amï— r` 
4 ~¡¨{H§$J H$m{_©H$ M`Z g§ñWmZ (AmB©~rnrEg) amï— r`

2.	 {Z`m_H$ àm{YH$aUmo§ Ho$ à{VHy$b AmXoemo§ Ho$ AmYma na, BH$mB© Ûmam à{VñnYm©-{damoYr AmMaU go g§~§{YV {H$gr ^r _wÔo na H$r JB© `m Mb ahr gwYmamË_H$ H$ma©dmB© H$m 
{ddaU àXmZ H$ao§

àm{YH$aU H$m Zm_ _m_bo H$m g{já {ddaU gwYmamË_H$ H$ma©dmB© 

eyÝ`

ZoV¥Ëd g§Ho$VH$

1.	 g§ñWm Ûmam g_{W©V gmd©O{ZH$ Zr{V H$r pñW{V H$m {ddaU.

H«$. g§.
gmd©O{ZH$ Zr{V 

H$r dH$mbV 
Bg Vah H$r dH$mbV Ho$ 
{bE AnZmE JE VarHo$

Š`m OmZH$mar gmd©O{ZH$ 
S>mo_oZ _o§ CnbãY h¡?  

(hm§ / Zhr¨)

~moS>© Ûmam g_rjm H$r Amd{Îm (dm{f©H$/
N>_mhr/Ì¡_m{gH$/AÝ` - H¥$n`m {Z{X©ï 

H$ao§)

do~ {b§H$, `{X 
CnbãY hmo

bmJy Zhr¨

{gÕm§V 7: H$mamo~ma go O~ gmd©O{ZH$ Am¡a {Z`m_H$ Zr{V à^m{dV hmo, Vmo Cgo {Oå_oXmar Ho$ gmW Am¡a nmaXeu VarHo$ go 
{H$`m OmZm Mm{hE&
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Amdí`H$ g§Ho$VH$
1.	 Mmby {dÎmr` df© _o§ bmJy {d{YH$mo§ Ho$ AmYma na g§ñWm Ûmam ewê$ H$r JB© n{a`moOZmAmo§ Ho$ gm_m{OH$ à^md Ho$ AmH$bZ (EgAmB©E) H$m {ddaU&

n{a`moOZm H$m Zm_ Am¡a 
g§{já {ddaU

EgAmB©E A{YgyMZm 
g§.

A{YgyMZm H$r {V{W
Š`m ñdV§Ì ~mhar EOo§gr 

Ûmam g§Mm{bV {H$`m OmVm h¡  
(hm§/Zhr¨)

n{aUm_ gmd©O{ZH$ 
S>mo_oZ _o§ gy{MV {H$E 

JE (hm§/Zhr¨)
àmg§{JH$ do~ {b§H$

eyÝ`

2.	 {ZåZ{b{IV àmê$n _o§ CZ n{a`moOZmAmo§ Ho$ ~mao _o§ OmZH$mar àXmZ H$ao§ {OZHo$ {bE AmnH$r g§ñWm Ûmam Mb aho nwZdm©g Am¡a nwZñWm©nZ (AmaE§S>Ama) 
{H$E Om aho h¡¨:

H«$. g§.
n{a`moOZm H$m Zm_ {OgHo$ 

{bE Ama E§S> Ama Mb 
ahm h¡

amÁ` {Obm
n{a`moOZm à^m{dV  
n{admamo§ H$r g§»`m 

(nrEE\$)

Ama Ed§ Ama Ûmam 
H$da {H$E JE 
nrEE\$ H$m %

{dÎmr` df© _o§ nrEE\$ H$mo 
^wJVmZ H$r JB© am{e  

(AmB©EZAma _o§)
eyÝ`

3.	 g_wXm` H$r {eH$m`Vmo§ H$mo àmá H$aZo Am¡a CZH$m {ZdmaU H$aZo Ho$ {bE V§Ì H$m dU©Z H$ao§&
	 g_mYmZ/{ZdmaU Ho$ {bE J«mhH$mo§/g_wXm` go g§~§{YV {eH$m`Vmo§ na Vwa§V H$ma©dmB© H$r OmVr h¡& J«mhH$mo§ H$r {eH$m`Vmo§ Ho$ Ëd{aV Am¡a Vwa§V g_mYmZ/{ZdmaU Ho$ {bE 

~¡¨H$ Ho$ nmg grOrAmaEg àUmbr h¡& BgHo$ Abmdm emIm, B©-_ob, nÌ, do~gmBQ>, _mo~mBb EpßbHo$eZ, H$m°b go§Q>a Am¡a gmoeb _r{S>`m O¡gr {eH$m`Vmo§ H$r {anmoQ>© 
H$aZo Ho$ {bE H$B© M¡Zb h¡¨& Cnamoº$ Ho$ Abmdm, {H$gr ^r AÝ` VarHo$ go àmá g^r {eH$m`Vmo§ Am¡a 24 K§Qo> Ho$ ^rVa hb Zhr¨ hmoZo dmbr {eH$m`Vmo§ H$mo So>Q>m à~§YZ 
Am¡a {eH$m`Vmo§ Ho$ Vwa§V {ZnQ>mZ Ho$ {bE grOrAmaEg _o§ Am°ZbmBZ XO© {H$`m OmEJm& BZ {eH$m`Vmo§ H$mo g§~§{YV emImAmo§/A§Mbmo§/H$m°nmo©aoQ> H$m`m©b` Ûmam Xr JB© 
g_` gr_m AWm©V 21 {XZmo§ Ho$ ^rVa {ZnQ>m`m OmEJm& AñdrH¥$V/Am§{eH$ ê$n go AñdrH¥$V {eH$m`Vmo§ H$mo CZHo$ {ZU©` Ho$ {bE Am§V{aH$ bmoH$nmb Ho$ nmg aIm 
OmVm h¡& J«mhH$ H$mo ~¡¨H$ Ûmam {ZU©` Ho$ ~mao _o§ gy{MV {H$`m OmVm h¡& `{X H$moB© J«mhH$ g_mYmZ go g§Vwï Zhr¨ h¡, Vmo dh A§Mb H$m`m©b`/E\$OrE_ H$m`m©b`/grAmo: 
J«mhH$ godm àH$moð H$mo {eH$m`V H$a gH$Vm/gH$Vr h¡&

4.	 Amny{V©H$Vm©Amo§ go àmá BZnwQ> gm_J«r H$m à{VeV (_yë` Ûmam Hw$b BZnwQ> H$m BZnwQ>):

{dÎmr` df© 24 {dÎmr` df© 23

grYo E_EgE_B©/N>moQo> CËnmXH$mo§ go àmá {H$`m OmVm h¡* 6.29% 14.22%

àË`jV: ^maV go 98.59% 96.99%

**'IarX H$m à{VeV 25… go H$_ h¡ Š`mo§{H$ Cƒ _yë` H$r H$B© n{a`moOZmE§ h¡§ {OÝho§ {Z{dXm àpH«$`m Ho$ _mÜ`_ go IarXm J`m Wm {Og_o§ J¡a.E_EgB© {~S>a g\$b {~S>a 
Ho$ ê$n _o§ C^ao h¡§&

5.	 N>moQo> ehamo§ _o§ amoOJma g¥OZ - {ZåZ{b{IV ñWmZmo§ na {Z`mo{OV ì`pº$`mo§ (ñWm`r `m J¡a-ñWm`r / AZw~§Y Ho$ AmYma na {Z`mo{OV H$_©Mm{a`mo§ `m l{_H$mo§ 
g{hV) H$mo Hw$b _OXyar bmJV Ho$ ê$n _o§ ^wJVmZ H$r JB© _OXyar H$m àH$Q>rH$aU H$ao§&

ñWmZ {dÎm df© 24 Mmby {dÎm df© {dÎm df© 23 {dJV {dÎm df©

J«m_rU 18.88% 18.89%

AY©-ehar 19.27% 19.53%

ehar 26.79% 26.66%

_oQ—>monm°{bQ>Z 35.04% 34.90%

{gÕm§V 8: H$mamo~ma go g_mdoer {dH$mg Am¡a gmpå`H$ {dH$mg H$mo g_W©Z {_bZm Mm{hE
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ZoV¥Ëd g§Ho$VH$

1.	 gm_m{OH$ à^md Ho$ AmH$bZ _o§ {MpÝhV {H$E JE {H$gr ^r ZH$mamË_H$ gm_m{OH$ à^mdmo§ H$mo H$_ H$aZo Ho$ {bE H$r JB© H$ma©dmB© H$m {ddaU àXmZ H$ao§ 
(g§X^©: Cnamoº$ Amdí`H$ g§Ho$VH$mo§ H$m àý 1):

nhMmZo JE ZH$mamË_H$ gm_m{OH$ à^md H$m {ddaU H$r JB© gwYmamË_H$ H$ma©dmB©

bmJy Zhr¨

2.	 gaH$mar {ZH$m`mo§ Ûmam {MpÝhV {H$E JE Zm{_V AmH$m§jr {Obmo§ _o§ AmnH$r BH$mB© Ûmam H$r JB© grEgAma n{a`moOZmAmo§ na {ZåZ{b{IV OmZH$mar àXmZ H$ao§:

H«$. g§. amÁ` AmH$m§jr {Obm IM© H$r JB© am{e (én`o _o§)

1 Am§Y«àXoe {demImnÎmZ_ 39300.00

2 Am§Y«àXoe {dO`ZJa_ 520000.00

3 {~hma ~m§H$m 22170.00

4 {~hma J`m 148166.06

5 {~hma _wOâ\$anwa 25932.00

6 PmaI§S> Xw_H$m 3984491.00

7 PmaI§S> JmoÈ>m 2606711.00

8 PmaI§S> hOmar~mJ 4220038.00

9 PmaI§S> am§Mr 283791.00

10 PmaI§S> Pm§gr 17379.54

11 CÎmaàXoe ~hamBM 3624029.42

12 CÎmaàXoe ~bam_nwa 3899335.00

13 CÎmaàXoe {MÌHy$Q> 5451715.00

14 CÎmaàXoe lmdñVr 2980979.40

15 CÎmaàXoe gmoZ^Ð 4180889.00

                                                                    Hw b 32004926.42

3.	 (E) Š`m AmnHo$ nmg EH$ A{Y_mÝ` IarX Zr{V h¡ Ohm§ Amn gr_m§V/H$_Omoa g_yhmo§ dmbo Amny{V©H$Vm©Amo§ go IarXmar H$mo àmW{_H$Vm XoVo h¡¨? (hm§/Zhr¨)

	 hm±

(~r)	 Amn {H$Z gr_m§V/H$_Omoa g_yhmo§ go IarXmar H$aVo h¡¨?
	 E_EgB© CÚ_r go - AOm/AOOm Ho$ dJ© dmbr _{hbmE§  

(gr)	`h Hw$b IarX (_yë` go) H$m {H$VZm à{VeV h¡?
	 _m¡OyXm AmB©Q>r IarX Zr{V Ho$ AZwgma gr_m§V/H$_Omoa g_yhmo§ (E_EgB©) go A{Y_mÝ` IarX H$m à{VeV 25% h¡&

4.	 nma§n{aH$ kmZ Ho$ AmYma na AmnHo$ ~¡¨H$ (Mmby {dÎmr` df© _o§) Ho$ ñdm{_Ëd `m A{O©V ~m¡pÕH$ g§nXmAmo§ go àmá Am¡a gmPm {H$E JE bm^mo§ H$m {ddaU& 

----bmJy Zhr¨----

5.	 ~m¡pÕH$ g§nXm g§~§Yr {ddmXmo§ _o§ {H$gr à{VHy$b AmXoe Ho$ AmYma na H$r JB© `m Mb ahr gwYmamË_H$ H$ma©dmB`mo§ H$m {ddaU Xo§, {Og_o§ nma§n{aH$ kmZ H$m 
Cn`moJ em{_b h¡& 

----bmJy Zhr¨----
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6.	 grEgAma n{a`moOZmAmo§ Ho$ bm^m{W©`mo§ H$m {ddaU:

H«$. g§. grEgAma n{a`moOZm
grEgAma n{a`moOZmAmo§ go bm^mpÝdV ì`pº$`mo§ 

H$r g§»`m
H$_Omoa Am¡a gr_m§V  g_yhmo§ go  

bm^m{W©`mo§ H$m %

~¡¨H$ 6 J{V{d{Y`mo§ Ho$ VhV grEgAma J{V{d{Y`mo§ H$m g_W©Z H$aVm h¡ - g_mdoer {dH$mg, {dÎmr` gmjaVm Am¡a ì`mdgm{`H$ H$m¡eb _o§ d¥{Õ, h{aV nhb Am¡a n`m©daUr` pñWaVm H$m~©Z 
\$w Q>-{à§Q> H$mo H$_ H$aZm, b¡§{JH$ g_mZVm Am¡a _{hbm A{YH$m{aVm, ñdmñÏ` Am¡a H$ë`mU. BZ J{V{d{Y`mo§ go H$B© bm^mpÝdV hwE h¡¨&

Amdí`H$ g§Ho$VH$
1. 	 Cn^moº$m {eH$m`Vmo§ Am¡a \$rS>~¡H$ H$mo àmá H$aZo Am¡a CZH$m Odm~ XoZo Ho$ {bE V§Ì H$m dU©Z H$ao§& 
	 J«mhH$mo§ Ho$ AZw^d na Zr{V _o§ {eH$m`Vmo§ H$m erK« Am¡a à^mdr g_mYmZ gw{ZpüV H$aZo Ho$ {bE EH$ {ZdmaU T>m§Mm em{_b h¡& h_ emIm, B©-_ob, nÌ, do~gmBQ>, _mo~mBb 

EpßbHo$eZ, H$m°b go§Q>a Am¡a gmoeb _r{S>`m O¡go {eH$m`Vmo§ H$r {anmoQ>© H$aZo Ho$ {bE H$B© M¡Zbmo§ H$mo CnbãY H$am`m h¡& Cnamoº$ Ho$ Abmdm, {H$gr ^r AÝ` VarHo$ go 
àmá g^r {eH$m`Vmo§ Am¡a 24 K§Qo> Ho$ ^rVa hb Zhr¨ hmoZo dmbr {eH$m`Vmo§ H$mo So>Q>m à~§YZ Am¡a {eH$m`Vmo§ Ho$ Vwa§V {ZnQ>mZ Ho$ {bE grOrAmaEg _o§ Am°ZbmBZ XO© 
{H$`m OmEJm& {eH$m`V Ho$ n§OrH$aU na, J«mhH$ H$mo EH$ nmdVr ^oOr OmVr h¡ {H$ {eH$m`V H$r Om§M H$r Om ahr h¡ Am¡a `h AmœmgZ {X`m OmVm h¡ {H$ {ZYm©{aV g_` 
Ho$ ^rVa à{VpH«$`m àXmZ H$r OmEJr& BZ {eH$m`Vmo§ H$mo g§~§{YV emImAmo§/A§Mbmo§/H$m°nmo©aoQ> H$m`m©b` Ûmam Xr JB© g_` gr_m AWm©V 21 {XZmo§ Ho$ ^rVa {ZnQ>m`m 
OmEJm& AñdrH¥$V/Am§{eH$ ê$n go AñdrH¥$V {eH$m`Vmo§ H$mo CZHo$ {ZU©` Ho$ {bE Am§V{aH$ bmoH$nmb Ho$ nmg aIm OmVm h¡& J«mhH$mo§ H$mo ~¡¨H$ Ûmam {XE JE {ZU©` Ho$ 
~mao _o§ gy{MV {H$`m OmVm h¡& `{X H$moB© J«mhH$ g_mYmZ go g§Vwï Zhr¨ h¡, Vmo dh A§Mb H$m`m©b`/E\$OrE_ H$m`m©b`/grAmo: J«mhH$ godm àH$moð) H$mo {eH$m`V H$a 
gH$Vm/gH$Vr h¡&

2.	 CZ g^r CËnmXmo§/godmAmo§ Ho$ Q>Z©Amoda Ho$ à{VeV Ho$ ê$n _o§ CËnmXmo§ Am¡a/godmAmo§ H$m Q>Z©Amoda 

Hw$b H$mamo~ma Ho$ à{VeV Ho$ ê$n _o§

CËnmX Ho$ {bE àmg§{JH$ n`m©daU Am¡a gm_m{OH$ n¡am_rQ>a

h_mao CËnmXmo§ Am¡a godmAmo§ na bmJy Zhr¨ h¡&gwapjV Am¡a {Oå_oXma Cn`moJ

nwZM©H«$U Am¡a/`m gwapjV {ZnQ>mZ

3.	 {ZåZ{b{IV Ho$ g§~§Y _o§ Cn^moº$m {eH$m`Vmo§ H$r g§»`m:

{dÎmr` df© 24

{Q>ßn{U`m§

{dÎmr` df© 23

{Q>ßn{U`m§
df© Ho$ Xm¡amZ àmá 

df© H$m b§{~V 
g§H$ën CnpñW{V

df© Ho$ Xm¡amZ àmá
df© H$m b§{~V 

g§H$ën CnpñW{V

S>mQ>m àmBdogr 0 0 6 0 -

{dkmnZ go g§~§{YV 0 0 2 0 -

gmB~a gwajm 0 0 0 0 -

Amdí`H$ godmAmo§ H$m {dVaU 0 0 0 0 -

à{V~§YmË_H$ ì`mnma g§ì`dhma 0 0 0 0 -

AZw{MV ì`mnma g§ì`dhma 0 0 0 0 -

AÝ` 89229 569 99290 838 -

4.	 gwajm _m_bmo§ Ho$ H$maU CËnmX {aH$m°b go g§~§{YV _m_bmo§ H$m {ddaU: 

g§»`m {aH$m°b Ho$ H$maU

ñd¡pÀN>H$ {aH$m°b eyÝ` Eogm H$moB© _m_bm Zhr¨

ñdoÀNo>Va {aH$m°b eyÝ` Eogm H$moB© _m_bm Zhr¨

{gÕm§V 9: H$mamo~ma H$mo EH$ {Oå_oXma VarHo$ go AnZo J«mhH$mo§ Am¡a Cn^moº$mAmo§ Ho$ gmW Omo‹S>Zm Mm{hE Am¡a CÝho§ _yë` àXmZ 
H$aZm Mm{hE&
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5.	 Š`m g§ñWm Ho$ nmg gmB~a gwajm Am¡a So>Q>m JmonZr`Vm go g§~§{YV Omo{I_mo§ na H$moB© T>m§Mm/Zr{V h¡? (hm§/Zhr¨) `{X CnbãY h¡, Vmo Zr{V H$m do~-{b§H$ 
àXmZ H$ao§& 

	 hm§, ~¡¨H$ Ho$ nmg gmB~a gwajm Zr{V 2022-23 Am¡a So>Q>m JmonZr`Vm go g§~§{YV Omo{I_mo§ H$mo H$_ H$aZo Ho$ {bE _mZH$ g§MmbZ à{H«$`m h¡ Omo EH$ Am§V{aH$ XñVmdoO 
hmoZo Ho$ ZmVo B§Q´>mZoQ> _o§ CnbãY h¡& gmB~a EgAmogr goQ>An ~¡¨H$ _o§ CnbãY h¡& "gmB~a gwajm Zr{V' H$m g_J« CÔoí` B§{S>`Z ~¡¨H$ H$mo gmB~a IVamo§ go {ZnQ>Zo 
Ho$ {bE _mJ©Xe©Z Am¡a {Xem àXmZ H$aZm Am¡a gmB~a KQ>ZmAmo§/h_bmo§ H$r g§»`m, Amd¥{Îm Am¡a à^md H$m nVm bJmZm, à{V{H«$`m XoZm, nwZàm©á H$aZm Am¡a Cg na 
{Z`§ÌU H$aZm h¡&
•	 ~¡¨H$ H$r gyMZm àUmbr Am¡a gwajm à{H«$`mAmo§ H$mo ISO 27001:2013 _mZH$ Ho$ gmW à_m{UV {H$`m J`m h¡& ~¡¨H$ Zo nhbo hr gmB~a gwajm ñWm{nV H$a 

br h¡& 
•	 Am°naoeZ go§Q>a (C-SOC) {Og_o§ {d{^Þ à_wI gwajm g_mYmZ em{_b h¡¨ Am¡a C-SOC H$r 24*7 {ZJamZr H$r OmVr h¡& ~¡¨H$ Ho$ nmg _w»` gyMZm 

gwajm A{YH$mar (CISO) Ho$ AYrZ EH$ g_{n©V Q>r_ h¡ Omo gwajm H$m`moª H$r 24/7 {ZJamZr H$aVr h¡&
•	 AmB©Q>r {d^mJ Ho$ VhV EH$ g_{n©V Q>r_ ^r ~ZmB© JB© h¡ Omo {d{^Þ gmB~a gwajm g_mYmZmo§ Ho$ H$m`m©Ýd`Z H$r XoI^mb H$aVr h¡& g_mYmZ gpH«$` VarHo$ go 

So>Q>m, ZoQ>dH$© Am¡a gd©a H$r gwajm Ho$ {bE {S>µOmBZ {H$E JE h¡¨&
•	 H$_©Mm{a`mo§ H$mo hmb Ho$ gmB~a h_bo H$r aUZr{V`mo§ Am¡a Eogr KQ>ZmAmo§ H$mo H$_ H$aZo Ho$ ~mao _o§ OmJê$H$ H$aZo Ho$ {bE gmB~a gwajm na à{ejU ^r àXmZ 

{H$`m OmVm h¡&
•	 ZdrZV_ gmB~a IVamo§ na J«mhH$mo§ H$mo EgE_Eg ^oOH$a J«mhH$ OmJê$H$Vm H$mo _O~yV {H$`m J`m h¡& gmoeb _r{S>`m na ^r OmJê$H$Vm g§Xoe àH$m{eV {H$E 

OmVo h¡¨&
•	 ~¡¨H$ Zo "\$moao§{gH$ {deofkmo§' H$mo ^r gyMr~Õ {H$`m h¡, Vm{H$ {H$gr ^r gmB~a gwajm KQ>Zm Ho$ H$maU \$moao§{gH$ Om§M H$r Om gHo$&
•	 ~¡¨H$, ^maVr` {aOd© ~¡¨H$ Ûmam Omar {Xem-{ZX}emo§/nam_emoª H$mo Cƒ àmW{_H$Vm Xo ahm h¡ Am¡a Bgo g»Vr go AZwnmbZ {H$`m Om ahm h¡&
        Ama~rAmB© Ûmam Am`mo{OV {d{Z`m_H$ boImnarjm na H$r JB© {Q>ßn{U`m§&

6.	 {dkmnZ, Am¡a Amdí`H$ godmAmo§ Ho$ {dVaU; gmB~a gwajm Am¡a J«mhH$mo§ H$r So>Q>m JmonZr`Vm; CËnmX {aH$m°b Ho$ CXmhaUmo§ H$r nwZamd¥{Îm; CËnmXmo§/godmAmo§ 
H$r gwajm na {Z`m_H$ àm{YH$aUmo§ Ûmam X§S>/H$ma©dmB© go g§~§{YV _m_bmo§ na H$r JB© `m Mb ahr {H$gr ^r gwYmamË_H$ H$ma©dmB© H$m {ddaU àXmZ H$ao§&

eyÝ`
7.	 So>Q>m C„§KZmo§ go g§~§{YV {ZåZ{b{IV OmZH$mar àXmZ H$ao§:
	 E)	 So>Q>m C„§KZ Ho$ _m_bmo§ H$r g§»`m Ed§ CZHo$ à^md : 0
	 ~r)	 J«mhH$mo§ H$r ì`pº$JV nhMmZ go Ow‹So> So>Q>m C„§KZmo§ H$m à{VeV : 0
	 gr)	So>Q>m C„§KZmo§ H$m à^mdE `{X H$moB© hmo : 0

ZoV¥Ëd g§Ho$VH$

1.	 M¡Zb/ßboQ>\$m°_© Ohm§ g§ñWm Ho$ CËnmXmo§ Am¡a godmAmo§ Ho$ ~mao _o§ OmZH$mar àmá H$r Om gH$Vr h¡ (`{X CnbãY hmo Vmo do~{b§H$ àXmZ H$ao§)&

	 g§ñWm Ho$ CËnmXmo§ Am¡a godmAmo§ Ho$ ~mao _o§ OmZH$mar ~¡¨H$ H$r do~gmBQ> www.indianbank.in Ho$ _mÜ`_ go àmá H$r Om gH$Vr h¡&

	 gmoeb _r{S>`m ßboQ\$m°_© H$r gyMr ZrMo Xr JB© h¡:

gmoeb _r{S>`m ßboQ$>\$m°_©

\$og~wH$ www.facebook.com/MyIndianBank 

{Q²>dQ>a www.twitter.com/MyIndianBank

B§ñQ>mJ«m_ www.instagram.com/MyIndianBank

{b§ŠS>BZ www.linkedin.com/indianBank

`yQ²>`y~ www.youtube.com/@IndianBankOfficial
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2.	 Cn^moº$mAmo§ H$mo CËnmXmo§ Am¡a/`m godmAmo§ Ho$ gwa{jV Am¡a {Oå_oXma Cn`moJ Ho$ ~mao _o§ gy{MV H$aZo Am¡a {e{jV H$aZo Ho$ {bE CR>mE JE H$X_:
	 Cn^moº$mAmo§ H$mo CËnmXmo§ Am¡a/`m godmAmo§ Ho$ gwa{jV Am¡a {Oå_oXma Cn`moJ Ho$ ~mao _o§ gy{MV H$aZo Am¡a {e{jV H$aZo Ho$ {bE {ZåZ{b{IV H$X_ CR>mE JE h¡¨&

•	 do~gmBQ> na OmZH$mar H$m {Z`{_V AÚVZ& 
•	 J«mhH$ H$mo {Z`{_V AmYma na B©_ob, EgE_Eg Am¡a gyMZmE§ ^oOr OmVr h¡¨& 
•	 h_mao {d{^Þ J«mhH$ g§Mma M¡Zbmo§ Ho$ _mÜ`_ go CËnmXmo§ Am¡a godmAmo§ Ho$ gwapjV Am¡a {Oå_oXma Cn`moJ Ho$ {bE {Z`{_V g§Mma O¡go gwapjV ~¡¨{H§$J {Q>ßg 

Am¡a {Z`m_H$mo§ Am¡a gaH$mar {ZH$m`mo§ go g§~§{YV g§Mma J«mhH$mo§ H$mo g_`-g_` na aMZmË_H$ g§nm{œ©H$ Ho$ _mÜ`_ go Omar {H$E OmVo h¡¨&

3.	 Amdí`H$ godmAmo§ _o§ ì`dYmZ/~§X hmoZo na {H$gr ^r Omo{I_ Ho$ ~mao _o§ Cn^moº$mAmo§ H$mo gy{MV H$aZo Ho$ {bE V§Ì:
	 Amdí`H$ godmAmo§ _o§ ì`dYmZ/~§X hmoZo na {H$gr ^r Omo{I_ Ho$ ~mao _o§ Cn^moº$mAmo§ H$mo gy{MV H$aZo Ho$ {bE CnbãY V§Ì Ho$ ~mao _o§ OmZH$mar {ZåZ{b{IV VarH$mo§ 

go àXmZ H$r OmVr h¡:

•	 B§S>AmoE{gg na gyMZmE§
•	 B§Q>aZoQ> ~¡¨{H§$J M¡Zb
•	 B©_ob Am¡a EgE_Eg Ho$ _mÜ`_ go gyMZmE§
•	 ~¡¨H$ H$r do~gmBQ>

4.	 Š`m BH$mB© ñWmZr` H$mZyZmo§ Ho$ AZwgma A{Zdm`© ê$n go CËnmX na OmZH$mar àX{e©V H$aVr h¡? (hm§/Zhr§/bmJy Zhr§) `{X hm§, Vmo g§jon _o§ {ddaU àXmZ 
H$ao§& Š`m AmnH$r g§ñWm Zo BH$mB© Ho$ à_wI CËnmXmo§/godmAmo§, BH$mB© Ho$ g§MmbZ Ho$ _hËdnyU© ñWmZmo§ `m g§nyU© BH$mB© Ho$ g§~§Y _o§ Cn^moº$m g§Vwï>r Ho$ g§~§Y 
_o§ H$moB© gd}jU {H$`m Wm? (hm§/Zhr§)

	 hm§, g§ñWm ñWmZr` H$mZyZmo§ Ho$ VhV A{Zdm`© ê$n go AnZr do~gmBQ> na CËnmX OmZH$mar àX{e©V H$aVr h¡& ~¡§H$ ha gmb J«mhH$ {Xdg g_mamoh Ho$ Xm¡amZ J«mhH$  
gd}jU H$aVm h¡&
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godm _o§,
{ZXoeH$ _§S>b
B§{S>`Z ~¡§H$,
254-260, Aìd¡ fÊ_wJ_ gmb¡
am`noÅ>m,
MoÞ¡ - 600014
h_ B§{S>`Z ~¡§H$ (~¡§H$) Ûmam go~r n{anÌ g§»`m go~r/EMAmo/grE\$S>r/grE\$S>r-EgB©gr-2/nr/grAmB©Ama/2023/122 {XZm§H$ 12 OwbmB© 2023 ("n{anÌ") Ho$ 
AZwgaU _o§ Zm¡ (9) B©EgOr {deofVmAmo§ (~rAmaEgAma H$moa) Ho$ VhV à_wI {ZînmXZ g§Ho$VH$ (Ho$nrAmB©) / _o{Q—>Šg Ho$ g§~§Y _o§ ñdV§Ì C{MV AmœmgZ àXmZ H$aZo Ho$ 
{bE {Z`wº$ {H$E JE h¡§, Omo 31 _mM©, 2024 H$mo g_má {dÎmr` df© Ho$ {bE H$mamo~ma CÎmaXm{`Ëd Ed§ pñWaVm {anmoQ>© (~rAmaEgAma) H$m {hñgm h¡&
My§{H$ h_mar arµOZo~b Eí`moao§g à{V~ÕVm 31 _mM©, 2024 H$mo g_má {dÎmr` df© Ho$ g§~§Y _o§ h¡, h_Zo {nN>br Ad{Y`mo§ `m ~rAmaEgAma _o§ em{_b {H$gr ^r AÝ` VËd 
Ho$ g§~§Y _o§ H$moB© à{H«$`m Zhr§ H$r h¡ Am¡a Bg{bE, h_ Cg na H$moB© am` ì`º$ Zhr§ H$aVo h¡§&

à~§YZ H$m CÎmaXm{`Ëd
Cn`w©ŠV n{anÌ Ho$ AZwgma, ~¡§H$ ~rAmaEgAma Ho$ à_wI nhbwAmo§ H$r nhMmZ, {hVYmaH$mo§ Ho$ gmW Ow‹S>md Am¡a ~rAmaEgAma H$r gm_J«r Am¡a V¡`mar Ho$ {bE CËVaXm`r 
h¡& Bg {Oå_oXmar _o§ ~rAmaEgAma H$r V¡`mar Am¡a Ho$nrAmB© Ho$ _mn go g§~§{YV Am§V{aH$ {Z`§ÌU H$m {S>OmBZ, H$m`m©Ýd`Z Am¡a aIaImd em{_b h¡ Vm{H$ do gm_mJ«r Ho$ 
µJbV~`mZr go _wº$ hmo§, Mmho dh YmoImY‹S>r `m Ìw{Q>de hr Š`mo§ Z hmo&

A§V{Z©{hV gr_mE±
J¡a-{dÎmr` OmZH$mar H$m _yë`m§H$Z Am¡a _mn H$aZo Ho$ {bE ñWm{nV Aä`mg Ho$ EH$ _hËdnyU© {ZH$m` H$r AZwnpñW{V AbJ-AbJ, bo{H$Z ñdrH$m`© Cnm`mo§ Am¡a _mn 
VH$ZrH$mo§ H$r AZw_{V XoVr h¡ Am¡a g§ñWmAmo§ Ho$ ~rM VwbZm H$mo à^m{dV H$a gH$Vr h¡& BgHo$ Abmdm, CËgO©Z H$maH$mo§ Am¡a {d{^Þ J¡gmo§ Ho$ CËgO©Z H$mo g§`mo{OV H$aZo 
Ho$ {bE Amdí`H$ _yë`mo§ H$mo {ZYm©{aV H$aZo Ho$ {bE Cn`moJ {H$E OmZo dmbo AYyao d¡km{ZH$ kmZ Ho$ H$maU J«rZhmCg J¡g ('OrEMOr') H$r _mÌm H$m {ZYm©aU A§V{Z©{hV 
A{ZpüVVm Ho$ AYrZ h¡&

h_mar ñdV§ÌVm Am¡a AmMma g§{hVm 
AmœmgZ Q>r_ Ho$ {H$gr ^r gXñ` H$m "B§{S>`Z ~¡§H$", Am¡a BgHo$ {ZXoeH$mo§, à~§YH$mo§ `m A{YH$m{a`mo§ Ho$ gmW Bg H$m`© Ho$ A{V{aŠV AÝ` H$moB© ì`mdgm{`H$ g§~§Y Zhr§ 
h¡& h_Zo `h gË`mnZ ñdV§Ì ê$n go {H$`m h¡ Am¡a Bg_o§ {hVmo§ H$m H$moB© Q>H$amd Zhr§ hwAm h¡& 
h_ EH$ g»V AmMma g§{hVm H$m nmbZ H$aVo h¡§ Omo gË`{Zðm, {ZînjVm, noeoda j_Vm Am¡a C{MV XoI^mb, JmonZr`Vm Am¡a noeoda ì`dhma Ho$ ~w{Z`mXr {gÕm§Vmo§ na 
AmYm{aV h¡&

h_mam CÎmaXm{`Ëd

h_mar CËVaXm{`Ëd h¡ {H$ h_, AnZr {Zînm{XV àpH«$`mAmo§ Am¡a àmá gmú`mo§ Ho$ AmYma na Ho$nrAmB© na EH$ C{MV AmœmgZ A{^_V ì`º$ H$ao§& h_Zo A§Vam©ï—r` _mZH$ 
AmœmgZ g§b¾Vm (AmB©EgEB©) 3000 (g§emo{YV), 'Eo{Vhm{gH$ {dÎmr` OmZH$mar Ho$ Am°{S>Q> `m g_rjm Ho$ Abmdm AÝ` AmœmgZ à{V~ÕVm Am¡a B§Q>aZoeZb Am°{S>{Q§>J 
E§S> Eí`moao§g ñQ¡>§S>S²>g© ~moS>© Ûmam Omar AmB©EgEB© 3410 'J«rZhmCg J¡g ñQo>Q>_o§Q²>g na Eí`moao§g E§JoO_o§Q>' Ho$ AZwgma AnZr C{MV AmœmgZ à{V~ÕVm H$m g§MmbZ {H$`m& 
BZ _mZH$mo§ Ho$ {bE Amdí`H$ h¡ {H$ h_ Bg ~mao _o§ C{MV AmœmgZ àmá H$aZo Ho$ {bE `moOZm ~ZmE§ Am¡a Bg H$m`© H$mo {Zînm{XV H$ao§ {H$ Š`m Ho$nrAmB© g^r ^m¡{VH$ _m_bmo§ 
_o§, {anmo{Q>ªJ _mZX§S>mo§ Ho$ AZwgma V¡`ma {H$E JE h¡§& 

EH$ C{MV AmœmgZ g§b¾Vm _o§ gh_V g§Ho$VH$mo§ Ho$ ^m¡{VH$ JbV {ddaU Ho$ Omo{I_mo§ H$m AmH$bZ H$aZm em{_b h¡, Mmho, n{apñW{V`mo§ _o§ Amdí`H$ _yë`m§H$Z {H$E JE 
Omo{I_mo§ Ho$ g§~§Y _o§ dh YmoImY‹S>r `m Ìw{Q> Ho$ H$maU hmo&

h_Zo Omo àpH«$`mE± AnZmE h¡§ do h_mao noeoda {ZU©` na AmYm{aV Wr§ Am¡a Bg_o§ nyN>VmN>, {Zînm{XV àpH«$`mAmo§ H$m AdbmoH$Z, XñVmdoOmo§ H$m {ZarjU, n{a_mUrH$aU {d{Y`mo§ 
Am¡a {anmo{Q>ªJ Zr{V`mo§ H$r Cn`wº$Vm H$m _yë`m§H$Z H$aZm Am¡a A§V{Z©{hV {aH$m°S>© Ho$ gmW gh_V hmoZm `m gm_§Oñ` ñWm{nV H$aZm em{_b h¡&

g§b¾Vm H$r n{apñW{V`mo§ H$mo XoIVo hwE, D$na gyMr~Õ àpH«$`mAmo§ H$mo {Zînm{XV H$aZo _o§, h_:

B§{S>`Z ~¡§H$ H$r H$mamo~ma CÎmaXm{`Ëd Ed§ pñWaVm {anmoQ>© (~rAmaEgAma) _o§
à_wI {ZînmXZ g§Ho$VH$mo§ na ñdV§Ì arµOZo~b Eí`moao§g {anmoQ>© 

E\$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S>
CIN U99999MH2005PTC157950

n§OrH¥$V H$m`m©b` : E 101, {demb gwerb, Zar_Z nm°B§Q>, {dbo nmb} B©ñQ>, _w§~B© 400 057
B©-_ob : fapsolutions@gmail.com I Qo>br\$moZ : 98690 43453, 98202 29134
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•	 Ho$nrAmB© Am¡a g§~§{YV àH$Q>rH$aUmo§ H$r gh_{V àmá H$r& 

•	 Ho$nrAmB© Ho$ _yë`m§H$Z Am¡a/`m _mn Ho$ {bE _yë`m§H$Z _mZX§S>mo§ Am¡a CZH$r Cn`wº$Vm H$r gh_{V àmá H$r:

•	 ~¡§H$ Ho$ à~§YZ go nyN>VmN> H$r, {Og_o§ pñWaVm, n`m©daU gm_m{OH$ àemgZ ('B©EgOr'), _mZd g§gmYZ (EMAma) Am{X Ho$ {bE {Oå_oXma bmoJ Am¡a H§$nZr Ho$ 
~rAmaEgAma Ho$ à~§YZ H$r {Oå_oXmar dmbo bmoJ em{_b h¡§:

•	 Ho$nrAmB© na à~§YZ, {aH$m°{S>ªJ Am¡a {anmo{Q>ªJ Ho$ {bE à_wI àUm{b`mo§, àpH«$`mAmo§ Am¡a {Z`§ÌUmo§ Ho$ ~mao _o§ gh_{V àmá H$r Am¡a {S>OmBZ H$m _yë`m§H$Z {H$`m, {Og_o§ 
Xm¡am H$r JB© emImE§ ^r em{_b h¡§:

•	 Cnamoº$ gh_{V Ho$ AmYma na AmJo H$r àpH«$`mAmo§ H$r àH¥${V, g_` Am¡a gr_m Am¡a Ho$nrAmB© H$mo JbV VarHo$ go noe {H$E OmZo dmbo Omo{I_mo§ H$r g§^mdZm H$m {ZYm©aU 
{H$`m J`m:

•	 {anmoQ>© {H$E Om aho So>Q>m H$r nyU©Vm gw{ZpüV H$aZo Ho$ {bE {anmo{Q>ªJ gr_m Ho$ A§VJ©V {d{^Þ emImAmo§/H$m`m©b`mo§ Ho$ g_oH$Z H$r Om±M H$r JB©:

•	 `h gË`m{nV H$aZo Ho$ {bE {H$ So>Q>m H$mo {aH$m°S>© {H$E JE, EH$pÌV Am¡a {anmoQ>© {H$E JE A§V{Z©{hV XñVmdoOmo§ Ho$ gmW C{MV ê$n go Om§M {H$`m J`m h¡, BgHo$ {bE 
MoÞ¡ _o§ Ho$§Ðr` H$m`m©b` ñVa na Ho$nrAmB© Ho$ Z_yZm AmYma na dmñV{dH$ narjU {H$`m J`m:

•	 EH$ AmœmgZ Q>«ob ñWm{nV H$aZo Ho$ {bE Z_yZm So>Q>m H$r nwZJ©UZm g{hV {aH$m°S>© H$m _yë`m§H$Z {H$`m Am¡a narjU {H$`m:

•	 ~rAmaEgAma H$moa V¡`ma H$aZo _o§ ~¡§H$ Ho$ à~§YZ Ûmam go~r n{anÌ Am¡a Am§V{aH$ ê$n go n{a^m{fV _mZX§S>mo§ Ho$ nmbZ Ho$ ñVa H$m AmH$bZ {H$`m J`m:

•	 gh_V g§Ho$VH$mo§ Am¡a àmg§{JH$ òmoV So>Q>m/OmZH$mar Ho$ g§~§Y _o§ àXe©Z na ~rAmaEgAma _o§ {anmoQ>© H$r JB© OmZH$mar Ho$ ~rM {H$gr ^r ~‹S>r {dg§J{V H$m narjU Om§M 
Ho$ AmYma na nVm bJmZo Ho$ {bE ~rAmaEgAma H$moa na {anmo{Q>ªJ H$m _yë`m§H$Z {H$`m J`m: Am¡a 

•	 Ohm§ ^r Amdí`H$ g_Pm J`m, ~¡§H$ à~§YZ go Aä`mdoXZ àmá {H$`m J`m

CndO©Z

h_mao arµOZo~b Eí`moao§g Ho$ Xm`ao _o§ {ZåZ{b{IV em{_b Zhr§ h¡ Am¡a Bg{bE h_ Bg na H$moB© am` ì`º$ Zhr§ H$aVo h¡§: 

•	 à~§YZ àUm{b`mo§ Am¡a {Z`§ÌUmo§ H$r n{aMmbZ à^mderbVm H$m narjU H$aZm:

•	 ~rAmaEgAma _o§ em{_b ~¡§H$ H$r AÝ` OmZH$mar/g§MmbZ/{anmoQ>© Ho$ nhbwAmo§ Am¡a So>Q>m (JwUmË_H$ `m _mÌmË_H$) na H$moB© ^r H$m`©dmhr Zm© Omo h_mar à{V~ÕVm/
AmœmgZ Ho$ Xm`ao H$m {hñgm Zhr§ h¡: Am¡a

•	 do H$WZ Omo ~¡§H$ H$m A{^_V, {dœmg, AmH$m§jm, Anojm, bú` `m ^{dî` Ho$ BamXmo§ H$r A{^ì`pº$ H$m dU©Z H$aVo h¡§ Am¡a {H$gr ^r Xya§Xoer Xmdo Am¡a/`m So>Q>m H$m 
narjU `m _yë`m§H$Z H$aVo h¡§&

A{^_V

h_mao Ûmam H$r JB© H$m`©dm{h`mo§, gmú`mo§ Am¡a àmá OmZH$mar Ho$ AmYma na, gmW hr VÏ`mo§ Am¡a n{apñW{V`mo§ H$mo Ü`mZ _o§ aIVo hwE, h_ arµOZo~b Eí`moao§g XoVo h¡§ {H$ 31 
_mM©, 2024 H$mo g_má df© Ho$ {bE ~¡§H$ Ho$ ~rAmaEgAma _yb H$mo n{anÌ _o§ n{aH$pënV AnojmAmo§ Ho$ AZwgma V¡`ma {H$`m J`m h¡&

Cn`moJ na à{V~§Y

h_mar C{MV AmœmgZ {anmoQ>©, A{^_V H$mo em{_b H$a, V¡`ma H$r JB© h¡ Am¡a n{anÌ Ho$ AZwgaU _o§, Ho$db ~¡§H$ Ho$ AZwamoY na B§{S>`Z ~¡§H$ Ho$ {ZXoeH$ _§S>b H$mo g§~mo{YV 
H$r JB© h¡& h_mao {S>{bdao~ëg H$m Cn`moJ {H$gr AÝ` CÔoí` Ho$ {bE `m ~¡§H$ Ho$ Abmdm {H$gr AÝ` ì`pº$ Ûmam Zhr§ {H$`m OmZm Mm{hE& h_ Bg {anmoQ>© Ho$ g§~§Y _o§ {H$gr 
AÝ` CÔoí` `m {H$gr AÝ` nj H$r XoIaoI  `m Xm{`Ëd H$m H$moB© H$V©ì` Z Vmo ñdrH$ma H$aVo h¡§ Am¡a Z hr _mZVo h¡§&

E\$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S>

eoIa AZ§VZmam`U
DIN 00045500
{ZXoeH$

ñWmZ: MoÞ¡ 
{XZm§H$: 06.05.2024

E\$Enr gm°ë`ye§g àmBdoQ> {b{_Qo>S>
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SECTION A: GENERAL DISCLOSURES

I.	 Details of the listed entity:

1.	 Corporate Identity Number (CIN) of the Listed Entity: Not Applicable

2.	 Name of the Listed Entity: Indian Bank

3.	 Year of incorporation: 1907, Date of Nationalization: 19th July 1969

4.	 Registered office address: 66, Rajaji Salai, Chennai 600 001

5.	 Corporate address: 254-260, Avvai Shanmugam Salai, Royapettah, Chennai – 600 014

6.	 E-mail: ibinvestorrelations@indianbank.co.in, investors@indianbank.co.in

7.	 Telephone: 044 – 28134484

8.	 Website: www.indianbank.in

9.	 Financial year for which reporting is being done: 2023-24

10.	 Name of the Stock Exchange(s) where shares are listed: BSE Ltd., National Stock Exchange of India Ltd.

11.	 Paid-up Capital: Rs. 1346.96 Crore.

12.	 Name and contact details (telephone, email address) of the person who may be contacted in case of 
any queries on the BRSR report:

	 Shri Sujit Kumar Dey, 
Chief General Manager – CRO/FRMC 
Telephone No.: 044 – 28134449 
e-mail Id: deysujitkumar@indianBank.co.in

13.	 Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for 
the entity) or on a consolidated basis (i.e. for the entity and all the entities which form a part of its 
consolidated financial statements, taken together).

		  On standalone basis including all offices and branches of Indian Bank across India.

	 14.	 Name of assurance provider: FAP Solutions Pvt. Ltd.

	 15.	 Type of assurance obtained: Reasonable Assurance

II.	 Products/services

16.	 Details of business activities (accounting for 90% of the turnover):

S. 
No.

Description of 
Main Activity

Description of Business Activity
% of Turnover 
of the entity

1
BANKING AND 
FINANCIAL 
SERVICES

The Bank provides many Banking products and services like, deposits, loan 
products, insurance services, derivatives services to corporates, MSME. 
The Bank also provides foreign exchange products, agricultural and rural 
Banking products. The Bank is also into retail lending and mutual funds.

100



46

2023-24बीआरएसआर 
BRSR

17.	 Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. Product/Service NIC Code % of total turnover contributed

1 BANKING SERVICES & PRODUCTS 64191 100

III.	 Operations

18.	 Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total

National* 5847 475 6322

International# 3 + 1 IBU - 3 + 1 IBU

* It includes 5847 Branches, 475 Offices and Processing centers situated across India.
# Besides the Bank has a IFSC Banking Unit (IBU) at Gandhi Nagar, Gujarat.

19.	 Markets served by the entity:

a.	 Number of locations

Locations Number

National (No. of States) 34 (STATES & UTs)

International (No. of Countries) 2

b.	 What is the contribution of exports as a percentage of the total turnover of the entity?

	 Entity is not engaged in exporting

c.	 A brief on types of customers

	 Indian Bank provides a diverse range of financial services to a wide array of customers, including retail 
consumers, small and medium-sized businesses, large corporates, agriculture and rural customers, 
Public sector undertakings and government organizations.

	 For retail customers, Indian Bank offers products and services such as savings accounts, current 
accounts, fixed deposits, personal loans, home loans, car loans, credit cards, and more.

	 Small and medium enterprises (SMEs) can access financial support from Indian Bank through a 
variety of schemes such as Mudra Loans, CGTMSE, and Stand-Up India.

	 Indian Bank caters to the financial needs of large corporates with services that include working capital 
loans, term loans, project finance etc.

	 Agriculture and rural customers are also a significant customer segment for Indian Bank. The Bank 
provides a range of products and services to these customers, including crop loans, tractor loans, 
Kisan Credit Card etc.

	 In addition, Indian Bank provides various Banking services to government organizations, including 
central and state government departments, public sector undertakings etc.

	 Overall, Indian Bank serves a diverse range of customers and offers customized products and services 
to meet their specific financial needs.
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IV.	 Employees

20.	 Details as at the end of Financial Year:

a.	 Employees and workers (including differently abled):

S.
No. Particulars Total

(A)
Male Female

No. (B) % (B / A) No. (C) % (C / A)

EMPLOYEES

1. Permanent (D) 41025 28884 70.41 12141 29.59

2. Other than Permanent (E) 47 36 76.60 11 23.40

3. Total employee (D+ E) 41072 28920 70.41 12152 29.59

WORKERS

4. Permanent (F)

Not Applicable5. Other than Permanent (G)

6. Total workers (F + G)

b.	 Differently abled Employees and workers:

S.
No. Particulars Total

(A)
Male Female

No. (B) % (B/A) No. (C) % (C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 1138 887 78 251 22

2. Other than Permanent (E) 0 0 0 0 0

3. Total differently abled 
employees (D + E) 1138 887 78 251 22

DIFFERENTLY ABLED WORKERS

4. Permanent (F)

Not Applicable5. Other than Permanent (G)

6. Total differently abled 
workers (F + G)

21.	 Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females

No. (B) % (B/A)

Board of Directors 11 2 18.18

Key Management Personnel* 5 0 0

*MD & CEO and Executive Director(s) have been considered as Key Managerial Personnel.
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22.	 Turnover rate for permanent employees and workers

FY 24 FY 23 FY 22

Male Female Total Male Female Total Male Female Total

Permanent 
Employees 4.21% 3.26% 3.93% 1.01% 1.03% 1.03% 0.81% 0.96% 0.85%

Permanent 
Workers Not Applicable

V.	 Holding, Subsidiary and Associate Companies (including joint ventures)

23.	 (a) Names of holding / subsidiary / associate companies / joint ventures: Detail needed

S. 
No.

Name of the holding/ 
Subsidiary/ associate 

companies/ joint ventures 
(A)

Indicate whether 
holding/ Subsidiary/ 

Associate/ Joint 
Venture

% of shares 
held by 

listed 
entity

Does the entity indicated at 
column A, participate in the 

Business Responsibility initiatives 
of the listed entity? (Yes/No)

1 Indbank Merchant Banking 
Services Ltd. Subsidiary 64.84 No

2 Ind Bank Housing Ltd. Subsidiary 51.00 No

3 Indbank Global Support 
Services Ltd. Subsidiary 100.00 No

4 Tamilnadu Grama Bank Associate 35.00 No

5 Saptagiri Grameena Bank Associate 35.00 No

6 Puduvai Bharathiar Grama 
Bank Associate 35.00 No

7 Universal Sompo General 
Insurance Company Ltd. Joint Venture 28.52 No

8 ASREC (India) Ltd. Joint venture 38.26 No

VI.	 CSR Details

24. I. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) ? No

	 However Bank has spent the following amount on CSR in FY 24

S. No CSR Activity Amount (Rs. In Lakhs)

1 Inclusive Growth 235.88

2 Financial Literacy & Enhancing Vocational Skills 1414.65

3 Green Initiatives and Environment Sustainability reducing carbon foot-prints 50.92

4 Gender Equality and Women Empowerment 26.68

5 Health and Wellness, Specific needs of the senior citizens 130.39

6 COVID-Relief 0.00

7 Donation 210.00

Total 2068.52

	 II.	 Turnover (in Rs.):  Rs. 63481.50 Crore (domestic: Rs. 62003.01 Crore)

	 III.	 Net worth (in Rs.): Rs. 47491.32 crores
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VII.	 Transparency and Disclosures Compliances

25.	 Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 
Responsible Business Conduct:

Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism in 
place (Yes/No)

FY 24 FY 23

(If Yes, then 
provide web-link 

for grievance 
redress policy)

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Number of 
complaints 
filed during 

the year

Number of 
complaints 

pending 
resolution 
at close of 

the year

Remarks

Communities - - - - - - -

Investors 
(other than 
shareholders)

- - - - - - -

Shareholders

Yes 
https://

indianBank.
in/investors-

services-ib/#!

184 0 - 146 0 -

Employees 
and workers

Yes 
https://

indianBank.in/
wp-content/

uploads/2022/08/
Reserve-Bank-

Integrated-
Ombudsman-

Scheme-2021.pdf

10903 306 - 10449 346 -

Customers

Yes 
https://

indianBank.in/
departments/

customer-
centric-

services/#!

89229 569 - 99298 838 -

Others - - - - - - -
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26.	 Overview of the entity’s material responsible business conduct issues

	 Please indicate material responsible business conduct and sustainability issues pertaining to 
environmental and social matters that present a risk or an opportunity to your business, rationale for 
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as 
per the following format.

	 While the Bank will undertake more substantial material assessment of ESG issues in due course of time, 
the Bank has identified some pertinent material issues which are detailed here.

Sl. 
No.

Material 
issue 

identified

Indicate 
whether risk 

or opportunity 
(R/O)

Rationale for identifying the risk/
opportunity

In case of risk, approach 
to adapt or mitigate

Financial implications 
of the risk or opportunity 

(Indicate positive or 
negative implications)

1
Privacy 
and Data 
Security

Opportunity & 
Risk

Risk: The continuous advancement 
of digitization accompanied by 
exponential rise in the population 
of digital users have considerably 
amplified the vulnerability stemming 
from the compromise of data 
privacy and security.

Opportunity: Enforcement of a sturdy 
information security framework is 
essential to alleviate cyber threats 
and can effectively shield the 
confidential data of all stakeholders. 
By giving utmost priority to data 
privacy and security, we not only 
secure our enterprise and clientele 
but also generate prospects for 
progression and expansion in the 
digital realm.

The organization 
intends to devise a 
comprehensive risk 
management and 
mitigation policy, 
encompassing cyber 
security risks, and 
regularly monitor and 
evaluate it to safeguard 
the Bank's data from 
cyber-attacks, threats, 
and vulnerabilities.

Positive: Streamlined 
process automation, 
improved public 
relations and credibility 
of stakeholders, superior 
data management, and 
augmented trust.

Negative : Breach 
of Privacy and Data 
Security
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2
Climate 
change & 
Governance

Opportunity 

& Risk

Risk: The phenomenon of Climate 
change exhibited in form of Physical 
risks and transition risks can impact 
the value of assets and investments 
leading to potential financial losses. 

-Physical Risk: The Physical Risk 
counts the natural vagaries that 
have started showing its negative 
effects on society by way of loss / 
damage to the Bank’s own asset or 
asset financed by the Bank.

Opportunity: 

Transition Risk: The transition Risk 
can impact the Bank’s Credit 
Portfolio resulting from changes 
in the climate policy, technology, 
consumer and market sentiment 
during the market shifts towards 
low-carbon solutions

Choosing viable sustainable 
solutions and conducting awareness 
sessions that shed light on an 
individual’s carbon footprint helps 
conserves natural resources along 
with cost savings. 

The monitoring and 
examining on ESG related 
factors will be done by the 
Bank’s BRSR committee.

–We have initiated a 
broad-based awareness 
programme for 
customers and staff on 
climate risk. We have also 
started factoring climate 
risk in our business 
decisions, capital 
management and CSR 
activity.

–Green financing 
framework has been 
introduced in Bank in 
line with regulatory 
prescription.

–Shor t/Medium/Long 
term strategies for 
climate risk management 
to be adopted in Bank has 
been in place.

–Bank will focus on 
sustainable finance

Well-diversified credit 
exposure.

– The Bank has a deep 
understanding and 
is responsible for the 
actions to be taken 
ramifications of climate 
change and its impact 
on the environment to the 
best of its ability

Negative: Physical, 
Transition and 
Regulatory risks.

Positive: Enhanced risk 
management, improves 
brand 

image, energy and 
water saving. We take 
our contribution in 

mitigating climate risk 
as investment, since we 
firmly 

believe in long term 
sustainability of 
business and actively 
contributing our bit as 
a socially responsible 
institution
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3
Community 
and Social 
Impact

Opportunity

The Bank has been firmly committed 
to upholding its Corporate Social 
Responsibility (CSR) values since its 

establishment. One of its key priorities 
has been identifying and supporting 
vulnerable, disadvantaged, and 
marginalized stakeholders. Through 
its various CSR initiatives, the Bank 
endeavors to design and implement 
projects that contribute to the 
socio-economic upliftment of these 
underprivileged and marginalized 
sections of society. To achieve this, 

the Bank partners with various 
implementing agencies to extend its 
support towards critical social 

issues such as promoting education 
and providing essential resources 
like meals and rations.

Not applicable

Positive: We are 
devoted in making a 
difference in the lives 
of the marginalized 
and vulnerable, and 
supporting CSR 

initiatives is a key aspect 
of this effort. By actively 
participating 

in such activities, we 
aim to create a positive 
impact and contribute 
to the betterment of 
society

4
Regulatory 
Compliance 

Opportunity & 
Risk

Risk: Poor compliance culture can 
lead to, fines and penalties from 
regulatory bodies (negative financial 
implication).

Non compliance could damage 
to the bank's reputation (negative 
financial implication through loss 
of customer trust and potential 
business opportunities). This would 
lead to difficulty attracting and 
retaining talent.

Opportunity: Proactive compliance 
with emerging ESG (environmental, 
social, and governance) and 
climate-related regulations 
demonstrates leadership and 
commitment to sustainability.

This can attract environmentally and 
socially conscious investors (positive 
financial implication).

May lead to improved operational 
efficiency through resource 
conservation and risk reduction.

-Implement robust 
compliance programs 
with clear policies and 
procedures.

-Foster a culture of 
ethics and compliance 
throughout the 
organization.

-Regularly train 
employees on compliance 
requirements.

-Establish a strong 
whistleblowing program 
to encourage reporting of 
potential misconduct

Negative: Fines, 
penalties, and potential 
lawsuits. 

Positive: Reduced 
legal and reputational 
risks, and potentially 
attracting new 
customers and 
investors. 

May require initial 
investments in new 
technologies or 
processes, but can 
lead to long-term cost 
savings and potential 
access to new markets 
or funding sources.
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5

Accountable 
and robust 
Corporate 
Governance 
& Ethics

Opportunity 

& Risk

Risk: Poor corporate governance can 
lead to: 

-Reputational damage (negative 
financial implication through loss 
of customer trust and potential 
business opportunities).

-Regulatory scrutiny and potential 
fines (negative financial implication).

-Difficulty attracting and retaining 
talent (negative financial 
implication).

 Disengaged stakeholders may: 

-Withdraw support or investment 
(negative financial implication).

-Damage the bank's reputation 
through negative publicity (negative 
financial implication).

Opportunity: Implementing 
robust corporate governance 
practices demonstrates the bank's 
commitment to: 

-Accountability and ethical behavior 
(positive financial implication 
through attracting and retaining 
investors).

-Transparency in decision-making 
(positive financial implication 
through increased customer 
trust and potential business 
opportunities).

-Long-term sustainability (positive 
financial implication through 
efficient resource management and 
risk reduction).

-Continuously review 
and improve governance 
practices. 

-Proactively engage 
with stakeholders 
to understand their 
concerns. 

-Address stakeholder 
concerns in a timely and 
transparent manner.

Positive: Increased 
investor confidence, 
improved risk 
management, and 
potential cost savings. 

Negative: Fines, 
penalties, lawsuits, 
loss of investor and 
customer trust, and 
potential business 
disruptions.
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6
Human

Capital

Opportunity 

& Risk

Opportunity:  The Bank has been 
consistent in investment towards 
upliftment and the alignment of 
employees in the Bank growth 
strategy. Human Capital is kept 
at the top of the priority list as 
it is the most important aspect 
the Bank's overall development.                                                                       
Risk: Bank has to invest on its 
manpower and make them the 
best available option in the market, 
as there is rapid growth and 
development in the industry. To 
compete with all the other entities in 
the market, the Bank has to invest on 
upscaling their workforce.

Our Bank's culture is 
based on excellence, 
transparency, and equal 
opportunities for all. 
We believe in providing 
growth and development 
opportunities to 
employees who 
consistently perform at 
a high level, allowing 
them to advance in 
their careers ahead of 
schedule. The Bank has 
been providing several 
trainings for the human 
resource development 
such as- e learnings 
(self-earning platform 
e-paathshaala), physical 
trainings, classroom 
trainings, Capsule 
programs and webinars 
etc.

Positive: Retention of 
key talent through 
various human 
resources proposition 
increases productivity.                                                        
Negative: High attrition 
possibilities leads to 
wage inflation and loss 
in continuity.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

Policy and management processes

1.    a.    Whether your entity’s policy/policies 
cover     
      each principle and its core elements of       
      the NGRBCs. (Yes/No)

Y Y Y Y Y Y Y Y Y

b. 	 Has the policy been approved by the 
Board? (Yes/No) Y Y Y Y Y Y Y Y Y

c. 	 Web Link of the Policies, if available They are made available in intranet as they are the internal 
documents. Hence not posted on the Bank’s website.

2. 	 Whether the entity has translated the policy 
into procedures. (Yes / No) Y Y Y Y Y Y Y Y Y

3. 	 Do the enlisted policies extend to your value 
chain partners? (Yes/No) ----Not Applicable----

4. 	 Name of the national and international 
codes/certifications/labels/ standards 
(e.g. Forest Stewardship Council, Fairtrade, 
Rainforest Alliance, Trustea) standards (e.g. 
SA 8000, OHSAS, ISO, BIS) adopted by your 
entity and mapped to each principle.

N N N N N N N N N

5.	 Specific commitments, goals and targets set 
by the entity with defined timelines, if any.

No specific commitments, goals and targets were being set 
by the entity in relation to the above principles during the 

Financial year

6. 	 Performance of the entity against the 
specific commitments, goals and targets 
along-with reasons in case the same are  
not met.

----Not Applicable----

Principles Policies

Principle 1: Businesses should 
conduct and govern themselves 
with integrity, and in a manner 
that is ethical, transparent, and 
accountable

Compliance Policy, Whistleblower Policy, policy relating to ethics, Whistle 
Blower Policy, Enterprise Fraud Risk Management Solution, Code of Bank’s 
Commitment to Customers, Policy on Related Party Transactions, RTI, Policy 
for Determining Material Subsidiaries, Policy for Determining Material Event 
or Information, Fair Lending Practices Code, Dividend Distribution Policy, Best 
Practices code of the Bank, Banking Ombudsman Scheme, Data Governance 
policy, Policy on Customer Experience, Policy on Financial Inclusion, Policy on 
Code of Ethics, Policy on Equal opportunity, Policy on Green Deposits, Model 
Risk Management Policy.

Principle 2: Business should 
provide goods and services in a 
manner that is sustainable and 
safe

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk 
Management Policy, Policy on Market Risk Management, Operational Risk 
Management Policy, Stress Test Policy, Group Gratuity Policy, Derivatives Policy, 
ALM policy, Data Governance policy, Policy on Customer Experience, Policy on 
Financial Inclusion, Policy on Code of Ethics, Policy on Equal opportunity, Policy 
on Green Deposits, Model Risk Management Policy.
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Principle 3: Businesses should 
respect and promote the 
well-being of all employees, 
including those in their value 
chains

Employee friendly HR initiatives, policies covering areas such as growth 
and development, Equal Opportunities Policy, Welfare measures for SC/ST/
OBC/PWD employees, policies related to safety & skill up-gradation training, 
employee benefits, Grievance Redressal Policy, health and safety and 
prevention of sexual harassment at the workplace, whistleblower policy, Policy 
on Code of Ethics, Policy on Equal opportunity

Principle 4: Businesses should 
respect the interests of and be 
responsive to all its stakeholders

Dividend Distribution Policy, CSR initiatives, Policy on Customer Grievances 
Redressal and compensation to customers for deficiency in services, Enterprise 
Fraud Risk Management Solution, ALM policy, “Policy on Deposits/Unclaimed 
Deposits, Data Governance policy, Policy on Customer Experience, Policy on 
Financial Inclusion, Policy on Code of Ethics, Policy on Equal opportunity,

Principle 5: The businesses 
should respect and promote 
human rights.

CSR initiatives, All HR policies of the Bank, Employee Benefits, Grievance 
Redressal mechanism, health and safety and prevention of sexual harassment 
at the workplace, whistleblower policy, Data Governance policy, Policy on 
Customer Experience, Policy on Financial Inclusion, Policy on Code of Ethics, 
Policy on Equal opportunity.

Principle 6: Businesses should 
respect and make efforts 
to protect and restore the 
environment

CSR initiatives, Green Initiatives, Policy on Green Deposits,

Principle 7: Businesses, when 
engaging in influencing public 
and regulatory policy, should 
do so in a manner that is 
responsible and transparent

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk 
Management Policy, Policy on Market Risk Management, Operational Risk 
Management Policy, Stress Test Policy, Group Gratuity Policy, Derivatives Policy, 
Fair Lending Practices Code, Dividend Distribution Policy, Debt Restructing 
Mechanism for SMEs, Policy on appointment of SBA & SCA, Policy on Green 
Deposits, Model Risk Management Policy.

Principle 8: Business should 
promote inclusive growth and 
equitable development

CSR initiatives, Schemes related to MSME, credit facilities for the marginalized 
and vulnerable, policies covering areas such as growth and development, 
policies related to training of SC/ST employees, Welfare measures for SC/ST/
OBC/PWD employees, Policies related to safety & skill up-gradation training, 
Employee Benefits, Grievance Redressal, Health and Safety, Prevention of Sexual 
Harassment at the workplace, Whistleblower Policy, Equal Opportunity Policy, 
Policy on Compassionate Appointment, Self Help Groups (SHGs), Financial 
Literacy Centres (FLCs), Indian Bank Self Employment Training Institutes 
(INDSETIs), Policy on Financial Inclusion, Policy on Equal opportunity

Principle 9: Businesses should 
engage with and provide 
value to their consumers in a 
responsible manner

Digital Personal Data Protection Policy, Policy for Social Media, Rights of Bank’s 
customers, BCSBI, Best Practices code of the Bank, Deposit Policy, Dealing 
Dishonour of Cheques,  Bank’s code of conduct, Cyber Security Policy, Banking 
Ombudsman Scheme, Data Governance policy, Policy on Customer Experience
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7.	 Statement by director responsible for the business responsibility report, highlighting ESG related 
challenges, targets and achievements

	 Serving for more than 100 years has taught us that, nothing is more important than growth and development 
but in a sustainable way. The Bank is dedicated in promoting financial literacy, financial inclusion and 
adhering to UN Sustainable development goals, which are integrated into its core principles. Employee 
wellbeing, inclusive growth, ethics & transparency run in our core value and effective governance standards 
play a pivotal role in fostering sustainable practices and ensuring the creation of long-term value. We 
recognize that sustainability is a key driver of long-term success, and therefore. Hence, we are committed 
to implementing practices that reduce our environmental impact, promote social welfare, and maintain 
high standards of governance. We are implementing various strategies initiatives such as reducing our 
carbon footprint, promoting financial inclusion, and enhancing the diversity and inclusion of our workforce. 
We are also engaging with our stakeholders to understand their concerns and to work collaboratively to find 
solutions to the challenges we face. 

8. Details of the highest 
authority responsible for 
implementation and oversight 
of the Business Responsibility 
policy (ies).

Shri Ashutosh Choudhury, Executive Director   
Telephone No. 044 - 28134695

e-mail-id: edacsect@indianBank.co.in

9. Does the entity have a 
specified Committee of the 
Board/ Director responsible 
for decision making on 
sustainability related issues? 
(Yes / No). If yes, provide 
details.

Every committee within the organization focuses on sustainability-related 
concerns by considering their unique set of goals, objectives, and specific 
operational requirements. They diligently address these issues in a manner that 
aligns with their mandates and tailored approaches, ensuring a comprehensive 
and effective approach to sustainability across the organization.

10.	 Details of Review of NGRBCs by the Bank

Subject for Review
Indicate whether review was undertaken 

by Director / Committee of the Board/ 
Any other Committee

Frequency (Annually/ Half yearly/ 
Quarterly/ Any other – please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance against 
above policies and 
follow up action

N N N N N N N N N N N N N N N N N N

Compliance with 
statutory requirements 
of relevance to 
the principles, &, 
rectification of any 
non-compliances

Y Y Y Y Y Y Y Y Y

Our Bank is conducting quarterly 
compliance certification & testing, 
assessment of compliance risk using Non 
Compliance Risk Index and reports the 
quarterly compliance risk assessment to 
ACB while annual review of compliance is 
being placed to board.

11.	 Has the entity carried out independent assessment/ evaluation of the working of its policies by an external 
agency? (Yes/No). If yes, provide name of the agency.

	 Advisors/ consultants assess the policies & compliance. M/s Deloitte has carried out the assignment in FY 24.



58

2023-24बीआरएसआर 
BRSR

12.	 If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

The entity does not consider the Principles 
material to its business (Yes/No) NA NA NA NA NA NA NA NA NA

The entity is not at a stage where it is in a 
position to formulate and implement the 
policies on specified principles (Yes/No)

NA NA NA NA NA NA NA NA NA

The entity does not have the financial or/human 
and technical resources available for the task 
(Yes/No)

NA NA NA NA NA NA NA NA NA

It is planned to be done in the next financial 
year (Yes/No) NA NA NA NA NA NA NA NA NA

Any other reason (please specify) NA NA NA NA NA NA NA NA NA
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Essential Indicators

1.	 Percentage coverage by training and awareness programmes on any of the Principles during 
the financial year:

Segment

Total number 
of Training and 

awareness 
programmes 

held

Topics/principles covered under 
the training and its impact

Total 
No of 

people 
(A)

No. of 
people 

covered 
in training 

(B)

% of persons 
in respective 

category covered 
by the awareness 

programs

Board of 
Directors

02 Details given in Schedule A 11 04 36.36%

Key 
Managerial 
Personnel*

20 Details given in Schedule B 49 24 48.98%

Employees  
other than    
BoD and 
KMPs

178 Details given in Schedule C 25561 25204 97.35%

Workers Not Applicable

* MD & CEO and Executive Director(s) have been considered as Key Managerial Personnel.

NOTE:

•	 Schedule A: Director Development Program conducted by Egon Zehender and SIBOS Conference conducted 
by IBA covered the above aspects.

•	 Schedule B: Conference of Chief Human Resources Officers (CHROs) and Chief Learning Officers (CLOs): To 
Build a Future Ready Workforce, Program on Compliance for senior officers of Banks, FIs & NBFCs, Seminar 
on EASE awareness for CLO & Principal, Workshop on rosters and reservations in services, Conference for 
the heads of assurance functions for CROs, CCOs and HOIA of Banks, Conference for HR Heads of Banks & 
FI- :Strategic Leadership for engagement excellence, Leadership Development Programme, Conference on 
Priority Sector Lending, CBC-DFS Fintech Workshop, SIBOS Conference, Programme in IT & Cyber Security for 
Senior Management, ISACA Conference 2023: Technology Sprints- IS Security Agile, Supervisory Sensitisation 
Programme for Heads of Internal Audit Functions, Supervisory Sensitisation Programme for CCOs, Supervisory 
Sensitisation Programme for CROs, Conference of Chief Compliance Officers Expectations and Challenges, 
Seminar on Climate Change Risk Management, One-On-One Coaching for executives, Annual Meeting of GM 
IT, Conference of Treasury Heads were the programs conducted for Key Managerial Personnel which covers 
the above aspects.

•	 Schedule C: 

	 	 In all Induction Training Programs and Programs for Branch Managers the above topics are being covered.

	 	 Also specific programs on Training on Ethics, KYC, AML and Customer Service, Training on Behavioral 

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURES

Principle 1:	 Business should conduct and govern themselves with ethics transparency 
	 and accountability
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Skills including Motivation and Ethics, Training on Cyber Security, Training for Field Vigilance Unit FVU and 
Investigating Officers, Training on Handling Cash and Cash Management at Branches and Currency 
Chests, Business Conference for SAM Branches, Training on Cyber Security, IT and Digital Banking, 
Training on Credit and Vigilance, Training on Cyber Security and Preventive Vigilance, Training on 
Ethics and Preventive Vigilance, Program on Preventive Vigilance and Customer Service, Training on 
Staff Accountability Policy, Training on Ethics, Soft skills and usage of Social Media, Program on Jewel 
Loan, Preventive Vigilance & Cyber Security, Program on Preventive Vigilance and Staff Accountability, 
Sensitization about GIFT City Branch, Training on Ethics, Whistleblower Policy and Compliance, Training 
on Digitization in Branch Operations, Training on Ethics and Governance in Banking, Training on Vigilance 
Awareness were conducted.

	 	 Leadership Development Program was also conducted which covered the above topics.

	 	 e-Program on Value and Ethics and Ethical Banking is available on LMS for the benefit of all employees.

	 	 e-quiz comprising of questions from all areas of banking (including the above topics) is being conducted 
on daily basis at the time of marking of Bio-metric Attendance.

	 	 Policies and circulars related to Integrity, Ethics, Transparency and accountability are being published for 
all staff members.

2.	 Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings 
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as 
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as 
disclosed on the entity’s website):

Monetary

NGRBC 
Principle

Name of the regulatory/ 
enforcement agencies/ 

judicial institutions

Amount 
(In INR)

Brief of the 
Case

Has an appeal 
been preferred? 

(Yes/No)

Penalty/ Fine

Penalty/Fine/Settlement/Compounding fee imposed on the Bank are not material as per 
Bank’s policy on Determination and Disclosure of Material Events or Information. However 
the Bank make disclosures(s) to Stock Exchanges NSE & BSE of such events on a qualitative 
basis.

Settlement Nil

Compounding fee Nil

Non Monetary

Imprisonment
Nil

Punishment

3.	 Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ 
judicial institutions

Nil
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4.	 Does the entity have an anti-corruption or anti-bribery policy? If yes, provide detail in brief and if available, 
provide a web-link to the policy.

	 The Bank has a Whistle Blower Policy through which the employees are encouraged to report fraudulent 
activity in an account, along with the reasons in support of their views, to the appropriate Authority, under 
the Whistle Blower Policy of the Bank, who may institute a scrutiny through internal investigation. Protection is 
made available to such employees under the Whistle Blower. 

	 The objectives of the policy are as follows: 

	 1.	 Promoting culture of openness, 

	 2.	 Setting standards of Public Services, 

	 3.	 Compliance with Rules and Regulations.

	 The policy can be accessed online through the website of Indian Bank and the link for the same is as follows: 

	 https://indianbank.in/wp-content/uploads/2020/08/Whistle-Blower-Policy-1.pdf.

5.	 Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 
enforcement agency for the charges of bribery/ corruption:

Particulars FY 24 FY 23

Directors Nil Nil

 KMPs Nil Nil

Employees 1 Nil

Workers NA NA

6.	 Details of complaints with regard to conflict of interest:

Particulars FY 24 FY 23

Number of complaints received in relation to issues of Conflict of Interest 
of the Directors

NIL
Number of complaints received in relation to issues of Conflict of interest 
of the KMPs

7.	 Provide details of any corrective action taken or underway on issues related to fines / penalties / action 
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts 
of interest.

----Not Applicable---

8.	 Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the 
following format:

FY 24 FY 23

Number of days of accounts 
payables*

No invoice received by the bank 
remains unpaid beyond 45 days 

from the date of receipt of invoice 
at the bank.

No invoice received by the bank 
remains unpaid beyond 45 days 

from the date of receipt of invoice 
at the bank.

*No invoice received by the bank remains unpaid beyond 45 days from the date of receipt of invoice at the bank.
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9.	 Open-ness of business

	 Provide details of concentration of purchases and sales with trading houses, dealers, and related parties 
along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY24 FY23

Concentration of 
Purchases

a.Purchases from trading houses as % of 
total purchases 

NA NA

b. Number of trading 
houses where purchases are made from

NA NA

c. Purchases from top 10 trading houses as % 
of total purchases from trading houses

NA NA

Concentration of Sales a.Sales to dealers or distributors as % of total 
sales

NA NA

b. Number of dealers or distributors to whom
sales are made

NA NA

c. Sales to top 10 dealers or distributors as % 
of total sales to dealers or distributors

NA NA

Share of RPTs in (as respective %age) Purchases NA NA

(as respective %age) Sales NA NA

(as respective %age) Loans & advances NA NA

(as respective %age) in Investments NA NA

Leadership Indicators

1.	 Awareness programmes conducted for value chain partners on any of the Principles during the financial 
year:

Total number of awareness Topics / principles held 
covered under the partners covered 

% of value chain programmes (by value of business 
done with such partners) under the awareness 

programmes

NIL

2.	 Does the entity have processes in place to avoid/ manage conflict of interests involving members of the 
Board? (Yes/No). If Yes, provide details of the same.

	 The Bank has framed the “Code of Conduct” applicable to the Board of Directors and Senior Management 
Personnel and the same has been adopted by the Board and the same is available on the Bank’s website 
viz. www.indianBank.in. Board Members and Senior Management Personnel of the Bank (i.e. Chief General 
Managers) have affirmed their compliance with the Code of Conduct for the Financial Year ended on 31 March, 
2024 in terms of Regulation 26 (3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015. Other than those in the normal course of Banking business, the Bank has not entered into any materially 
significant transactions with its Promoter / Directors, Senior Management Personnel, their relatives etc. that 
may have potential conflict of the interest.
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Principle 2:	 Businesses should provide goods and services in a manner that is 
	 sustainable 	and safe

Essential Indicators

1.	 Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 
environmental and social impacts of product and processes to total R&D and capex investments made by 
the entity, respectively.

FY24 FY23 Details of improvements in environmental and social impacts

R&D NA

Capex NIL Rs 26.96 Cr NIL

	 The Bank’s business nature restricts the relevance of the statement above mainly to IT capital expenditures. 
As digital platforms are more widely adopted, operational efficiency has increased, and the dependence on 
paper-based processes has been significantly reduced.

2.	 a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)

	 b.	 If yes, what percentage of inputs were sourced sustainably?

	 No, The Bank’s focus is primarily on paper when it comes to operational material purchases due to its presence 
in the Financial Services sector. However, when purchasing electronic equipment such as computers, laptops, 
lighting devices, and air conditioning systems, the Bank makes sure to take energy efficiency standards into 
account. The products for the Bank are sourced through GOI GEM portal.

3.	 Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

	 In Bank`s Procurement Policy for IT Related Goods and Services-2022-25. The process of disposal off IT Assets 
is included, brief of which is mentioned here under:

	 “All hardware components which are taken out of use or being taken out of use will be disposed of preferably 
through a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be 
sold as scrap to Government authorized E-waste recyclers. 

	 The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling 
appropriate bids from the approved e-waste recyclers approved by the respective State Pollution Control 
Board and shall dispose off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.” 

	 The Bank has implemented a recycling mechanism for products and waste at its Corporate Office located in 
Royapettah. Furthermore, a Sewage Treatment Plant has been installed at the Corporate Office in Royapettah, 
with a capacity to treat 17,000 liters of sewage per day. The paper waste in the Bank is given to the Govt’ 
authorized vendors which later is sent for recycling. 

4.	 Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted 
to Pollution Control Boards? If not, provide steps taken to address the same.

Not Applicable as the bank deal with financial products and services. 
They wouldn't directly generate physical waste that EPR schemes target.
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Leadership Indicators

1.	 Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for 
manufacturing industry) or for its services (for service industry)? If yes, provide details in the following 
format?

NIC Code
Name of 
Product /

Service

% of total 
Turnover 

contributed

Boundary for 
which the Life 

Cycle Perspective/ 
Assessment was 

conducted

Whether 
conducted by 
independent 

external agency 
(Yes/No)

Results 
communicated in 

public domain (Yes/
No) If yes, provide the 

web-link.

----Not Applicable----

2.	 If there are any significant social or environmental concerns and/or risks arising from production or disposal 
of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any 
other means, briefly describe the same along-with action taken to mitigate the same.

Name of product/service Description of risk/concern Action taken

----Not Applicable----

3.	 Percentage of recycled or reused input material to total material (by value) used in production  
(for manufacturing industry) or providing services (for service industry).

Indicate input material
Recycled or re used input material

FY 24 FY23

----Not Applicable----

4.	 Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 
recycled, and safely disposed, as per the following format:

FY 24 FY 23

Re-Used Recycled Safely 
Disposed Re-Used Recycled Safely 

Disposed

Plastics 
(including 
packaging)

----Not Applicable----
E-waste

Hazardous 
waste

paper

Other waste

5.	 Reclaimed products and their packaging materials (as percentage of products sold) for each product 
category.

Indicate product category Reclaimed products and their packaging materials 
as % of total products sold in respective category

----Not Applicable----
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Essential Indicators

1.	 a.	 Details of measures for the well-being of employees:

Category

% of employees covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity 
benefits

Paternity 
Benefits

Day Care 
facilities

Number 
(B)

% (B / 
A)

Number 
(C)

% (C 
/ A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

Permanent employees

Male 28884 28884 100 28884 100 0 0 28884 100 28884 100

Female 12141 12141 100 12141 100 12141 100 0 0 12141 100

Total 41025 41025 100 41025 100 12141 100 28884 100 41025 100

Other than permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0

	 b.	 Details of measures for the well-being of workers: Not Applicable

Category

% of workers covered by

Total 
(A)

Health 
insurance

Accident 
insurance

Maternity 
benefits

Paternity 
Benefits

Day Care 
facilities

Number 
(B)

% (B / 
A)

Number 
(C)

% (C 
/ A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

Permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0

	 c. Spending on measures towards well-being of employees and workers (including permanent and other 
than permanent) in the following format – 

FY24 FY23

Cost incurred on well-being measures as a % of total revenue of the 
company

0.24% 0.26%

Principle 3:	 Business should promote the well-being of all employees



66

2023-24बीआरएसआर 
BRSR

2.	 Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2024
Current Financial Year

FY 2023
Previous Financial Year

No. of employees 
covered as a % of 
total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

No. of employees 
covered as a % of 
total employees

Deducted and 
deposited with the 

authority (Y/N/N.A.)

PF 24 Y 26.50 Y

Gratuity 100 Y 100 Y

ESI Not Applicable Not Applicable Not Applicable Not Applicable

Others (NPS) 76 Y 73.50 Y

3.	 Accessibility of workplaces 

	 Are the premises / offices of the entity accessible to differently abled employees and workers, as per the 
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken 
by the entity in this regard.

	 The Bank has taken measures to facilitate the movement of differently-abled individuals in most of branches/
offices. Ramps have been installed to ensure easy access, and most offices have elevators and other 
infrastructure in place. Some of the Bank’s locations also provide wheelchair accessible restrooms to cater to 
the needs of differently-abled individuals.

4.	 Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016?  
If so, provide a web-link to the policy.

•	 The Bank has implemented an Equal Opportunity Policy, in compliance with the Rights of Persons with 
Disabilities Act, 2016 and the regulations established under it. The policy serves as a framework that aims 
to support the empowerment of people with disabilities in the workplace, by offering practical guidance 
for the management of disability-related issues, in accordance with the act and its regulations.

•	 Indian Bank believes in providing equal opportunities to all its employees, through an inclusive work 
culture and a discrimination-free environment. The Bank values diversity and does not differentiate 
or discriminate against anyone based on factors such as race, gender, religion, disability, age, sexual 
orientation, gender identity, gender expression, caring responsibilities, marital or civil partnership status, 
or any other class of person protected under applicable laws.

•	 As per Government of India’s guidelines, reservations are provided to Scheduled Castes (SCs), Scheduled 
Tribes (STs), Other Backward Classes (OBCs) and Persons with Disability (PWD) candidates in Direct 
Recruitment. Reservations for SC/STs in promotions are provided as per Government guidelines. The SC/
ST Welfare Cell/Reservation Cell at CO/HRM ensures prompt disposal of grievances/ representations (if 
any) of SC/ST employees.

5.	 Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender
Permanent employees Permanent workers

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100% Not Applicable Not Applicable

Female 100% 100% Not Applicable Not Applicable

Total 100% 100% Not Applicable Not Applicable
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6.	 Is there a mechanism available to receive and redress grievances for the following categories of employees 
and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers Not Applicable

Other than Permanent Workers Not Applicable

Permanent Employees Yes

Other than Permanent Employees Not Applicable

•	 Employees can lodge their complaints through their HRMS login.

•	 An Internal Ombudsman has been appointed to strengthen the Internal Grievance Redressal Mechanism. 
All complaints where the resolution is either negative or partial are internally escalated to the Internal 
Ombudsman of the Bank for necessary action.

7.	 Membership of employees and worker in association(s) or Unions recognised by the listed entity:

Gender

FY 24 FY 23

Total 
employees/ 
workers in 
respective 

category (A)

No. of 
employees/ 
Workers in 
respective 
category, 

who are part 
of association 
(s)/ Union (B)

% (B / A)

Total 
employees/ 
workers in 
respective 

category (A)

No. of 
employees/ 
Workers in 
respective 
category, 

who are part 
of association 
(s)/ Union (B)

% (B / A)

Total 
Permanent 
employees

41025 37789 92.11 41699 38786 93.01

Female 12141 11256 92.71 12274 11726 95.54

Male 28884 26533 91.86 29425 27060 91.96

Total 
Permanent 
Workers

----Not Applicable----
Female

Male

8.	 Details of training given to employees and workers

Category

FY 24 FY 23

Total 
(A)

On Health
and safety 
measures

On Skill
upgradation Total 

(D)

On Health and 
safety measures

On Skill 
upgradation

No.
(B) % (B/ A) No.

(C) % (C/A) No.
(E) % (E/D) No. (F) % (F/D)

Employees

Male 18395 2823 15.35 17923 97.43 18023 994 5.52% 17890 99.26%

Female 7215 1053 14.60 6507 90.19 7054 355 5.03% 6772 96.00%

Total 25610 3876 15.13 24430 95.39 25077 1349 5.38% 24662 98.35%
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Workers
Male

----Not Applicable----Female
Total

•	 LMS, the self-learning portal provides a platform to the employees to choose training programs based on 
their requirement and interest. The portal and its contents are being updated on a regular basis.  Besides 
this, Current Affair, Business News, Podcast, Monthly Quiz, Case Studies, Book Review, Articles etc. are 
available on it.

•	 Also e-books and e-magazines on various topics are available on IMAGE portal.

•	 Skill Gap Assessment is being done and training is being provided to employees based on the outcome of 
the test and other relevant parameters.

9.	 Details of performance and career development reviews of employees and worker:

Category
FY 24 FY 23

Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C)

Employees

Male 28884 28884 100 18023 18023 100

Female 12141 12141 100 7054 7054 100

Total 41025 41025 100 25077 25077 100

Workers

Male

----Not Applicable----Female

Total

10.	 Health and safety management system:

a.	 Whether an occupational health and safety management system has been implemented by the entity? 
(Yes/ No). If yes, the coverage such system?

	 The inherent nature of the Bank’s operations does not pose any significant health and safety risks to its 
employees. However, the Bank recognizes the importance of ensuring the well-being of its employees 
and has established a health and safety policy that includes periodic communication and alerts, safety 
awareness sessions, and training programs on fire safety and evacuation procedures. The Bank has a 
Fire Safety Manual, Security Manual, Facilities and Administration Manual and Workplace Health and 
Safety Policy in place. Regular drills and trainings in first aid, fire safety and personal safety are conducted 
together with periodic checks on the wellbeing of employees. Fire safety training and evacuation drills 
were conducted at Bank branches across all zones. 

	 In addition to physical health, the Bank also prioritizes the mental health and well-being of its employees. 
The Bank has done a Health Care tie up with M/s. Practo for free online Doctor consultation for serving and 
retired staff members. All employees are required to undergo mandatory training on workplace safety for 
women.

	 During the year, no employee of the Bank suffered any workplace accidents. However, in light of the 
COVID-19 pandemic experience, the Bank has implemented measures to address these issues.
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b.	 What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

	 Due to the nature of the business, the policy is not directly applicable. However, in light of the COVID-19 
pandemic, the Bank took precaution in the office premises. To mitigate these risks, necessary precautions 
were taken, such as sanitizing all office premises. The Bank also complied with all government directives, 
issued travel and health advisories to its employees, to ensure the safety of employees and business 
continuity.

c.	 Whether you have processes for workers to report the work-related hazards and to remove themselves 
from such risks. (Y/N)

----Not Applicable----

d.	 Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

	 Yes. The Bank has in place, a Mediclaim policy to address the non-occupational medical and healthcare 
needs of its employees. Employees are educated about these policies. Health Care tie up with M/s. Practo 
for free online Doctor consultation for serving and retired staff members.

11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 24 FY 23

Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked)

Employees

Nil

Workers

Total recordable work-related injuries
Employees

Workers

No. of fatalities
Employees

Workers

High consequence work-related injury 
or ill-health (excluding fatalities)

Employees

Workers

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.

	 Due to the nature of the business, the risks associated with occupational health and safety are limited. 
However, the Bank has a policy in place for employee health and safety. Regular internal communication 
and training sessions are conducted on safety measures, including fire safety and evacuation procedures. The 
Bank also works to promote well-being of its employees. Fire Safety License renewed by Tamilnadu State Fire & 
Rescue Services for Corporate Office building. All employees receive mandatory training on the safety of women 
employees at the workplace. In the past year, no employee of the Bank has been involved in any accidents on duty.

13.	 Number of Complaints on the following made by employees and workers:

FY 24 FY 23

Filed during 
the year

Pending 
resolution at the 

end of year
Remarks Filed during 

the year

Pending 
resolution at the 

end of year
Remarks

Working Conditions
Nil

Health & Safety
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14.	 Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory 
authorities or third parties)

Health and safety practices
100% done internally. No third party’s assessment

Working Conditions

15.	 Provide details of any corrective action taken or underway to address safety-related incidents (if any) 
and on significant risks / concerns arising from assessments of health and safety practices and working 
conditions.

	 No major security related incident took place during the FY 24. Also, we have E-surveillance of all ATMs in 
place. In the coming years, we plan to extend this E-surveillance with advanced AI & IOT features. Security 
arrangements is already smoothly functioning in branches for customers and employees.

Leadership Indicators

1.	 Does the entity extend any life insurance or any compensatory package in the event of death of (A) 
Employees (Y/N) (B) Workers (Y/N).

	 Yes. In the event of death of employee, compensation is provided as all the permanent employees are covered 
by Group life insurance policy. The Bank may also offer employment to the deceased employee’s spouse 
or dependent based on eligibility. Additionally, the Bank prioritizes settling benefits such as provident fund, 
gratuity, superannuation etc., as applicable.

2.	 Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

	 The Bank undergoes internal and statutory audits to review the compliance status of these activities. In 
addition, the Bank expects its partners in the value chain to uphold the principles of business responsibility, as 
well as the values of accountability and transparency.

3.	 Provide the number of employees / workers having suffered high consequence work- related injury /  
ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and 
placed in suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ workers

No. of employees/workers that are  
rehabilitated and placed in suitable  

employment or whose family members have 
been placed in suitable employment

FY 24 FY 23 FY 24 FY 23

Employees
 Nil

Workers

4.	 Does the entity provide transition assistance programs to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No)

	 Yes, training in the Bank is a proactive, planned and continuous process and an integral part of Human 
Resource development. The aim is to create and enhance the competencies of the employees, ensuring 
optimal performance in the ever-changing business scenario. Further retirement training is imparted to 
employees before their superannuation.
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Essential Indicators

1.	 Describe the processes for identifying key stakeholder groups of the entity.

	 Stakeholders are identified by considering the extent of their influence on the business, as well as the effect 
that the business has on them. The initial recognition was done through focused group discussion of the senior 
management people. Impact was assessed based on the categories. Significant categories are customers, 
employees, business associates which includes intermediaries.

2.	 List stakeholder groups identified as key for your entity and the frequency of engagement with each 
stakeholder group.

Stakeholder 
groups

Whether
identified as
vulnerable &
marginalised

(Yes/No)

Channels of communication
(Email, SMS, Newspaper,

Pamphlets, Advertisement,
Community Meetings, 

Notice
Board, Website, others)

Frequency of
engagement

(Annually/
Half yearly/
Quarterly/

others-
please 

specify)

Purpose and scope of
engagement including key 
topics raised during such 

engagements

Government 
& Regulatory 
Bodies

No Email, personal meetings, 
calls, video calls, Letters 

As and when 
required

Discussions on policy regulations 
and amendments, inspections, 
and approvals

Shareholders No

Email, SMS, newspaper 
advertisement, notice board, 
website, Annual General 
Meetings, intimation to stock 
exchanges, annual/ quarterly 
financials and investors 
meetings/ conferences

As and when 
required

Communication of data for 
informed decision making. 
Discuss and provide insights on 
the financial position of the Bank

Principle 4:	 Business should respect the interest of and be responsive towards all  
	 stakeholders, especially those who are disadvantaged, vulnerable and 
	 marginalized.

5.	 Details on assessment of value chain partners:

% of value chain partners (by value of business done with such 
partners) that were assessed

Health and safety practices
NIL

Working Conditions

6.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from assessments of health and safety practices and working conditions of value chain partners

NIL
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Customers No

SMS, Emails, Pamphlets, 
Advertisements, Website, 
Social media, OOH 
Advertisements, Physical/
Virtual Meets and Webinars

As and when 
required

1.	 For better branding and wider 
publicity

2.	 To bring in more customers 
into fold.

3.	 To understand the present 
requirements/needs of the 
existing customers

4.	 To improvise on the Products 
& Services to capture bigger 
share in the market.

5.	 To provide Information on 
product launches, Important 
events, Product promotions 
undertaken by the Bank.

Employees No

Direct contact through 
Events, Social Media, Virtual 
Meetings, SMS, Emails, Calls, 
Internal Helpdesk, Employee 
Engagement Initiatives, 
Employee Suggestion Portal, 
Rewards & recognition 
Programmes

Regular 
intervals

To inform employees on 
the developments in the 
Bank such as launch of new 
products / process / business 
& promotional campaigns / 
milestone achievements etc. 
via promotional and awareness 
centric communications.
To motivate the Employees 
for reaching committed 
deliverables.

Business 
Partners No

Meetings, E-mails, Letters, 
SMS, Calls, Other physical 
and Digital Channels

Frequent or 
as and when 
required

Communication of information 
enabling smooth collaboration 
with Bank

Vendors No Email, personal, virtual 
meetings, calls Need Based

To discuss on Bank’s 
requirements and timely 
deliverables.

SC/ST 
association Yes Meetings

Frequent or 
as and when 
required

Welfare of SC/ST employees

Women 
employee 
committee

No Meetings
Frequent or 
as and when 
required

Welfare of women employees

For all procurement of the Goods & Services, Bank is providing benefits and preference to Micro and Small Enterprises 
(MSEs) including MSEs owned by Scheduled Caste (SC)/Scheduled Tribe (ST) and women owned MSEs as per the 
guidelines of public procurement policy issued by Government of India. Same guideliens are also incorporated in 
our Procurement policy.

Leadership Indicators

1.	 Provide the processes for consultation between stakeholders and the Board on economic, environmental, 
and social topics or if consultation is delegated, how is feedback from such consultations provided to the 
Board.

	 Stakeholders Relationship Committee (SRC) was constituted with effect from November 23, 2006 to carry 
out such functions that are required for the redressal of Shareholders’ and investors’ complaints, including 
but not limited to transfer of shares, non-receipt of dividends, Annual Report and any other grievance that a 
shareholder or investor of the Bank may have against the Bank. The Committee was reconstituted from time 
to time. Function of Stakeholders’ Relationship Committee of the Board:
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	 The role of the committee, inter-alia, include the following:

	 •	 Resolving the grievances of the security holders of the Bank including complaints related to transfer, 
transmission of shares, non-receipt of Annual Report, non-receipt of declared dividends, issue of new, 
duplicate certificates, general meetings etc.

	 •	 Review of measures taken for effective exercise of voting rights by shareholders.

	 •	 Review of adherence to the service standards adopted by the Bank in respect of various services being 
rendered by the Registrar & Share Transfer Agent.

	 •	 Review of the various measures and initiatives taken by the Bank for reducing the quantum of unclaimed 
dividends and ensuring timely receipt of Dividend Warrants, Annual Reports, Statutory Notices by the 
shareholders of the Bank.

2.	 Whether stakeholder consultation is used to support the identification and management of environmental, 
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders 
on these topics were incorporated into policies and activities of the entity.

	 The Bank actively interacts with a wide spectrum of stakeholders to pinpoint crucial matters, assess business 
strategies, operations, products, services, and solutions, mitigate reputational risks, and positively impact both 
our internal and external environments. These interactions encompass various activities such as stakeholder 
engagement sessions, materiality exercises, customer satisfaction surveys, training programs, and utilization 
of social media platforms. The insights and feedback gathered from this diverse range of stakeholders are 
communicated to the Board and senior management to solicit their guidance and prompt action.

	 The Bank appreciates the benefit accruing to the society with the advent and advancement of technology 
and means of communications and further recognizes the need of keeping its stakeholders informed of the 
events of their interest. The quarterly / half yearly / annual financial results of the Bank are submitted to the 
Stock Exchanges namely, NSE and BSE, where the equity shares of the Bank are listed. The Financial Results are 
published in one national newspaper (English), one national newspaper (Hindi) and one regional language 
newspaper based at Chennai as per statutory requirement. During the financial year 2023-24, the quarterly / 
half yearly / Yearly financial results were published in leading newspapers namely “Financial Express (English), 
Business Standard (English), Jansatta (Hindi), Business Standard (Hindi), Dinamani (Tamil) etc. The results are 
also displayed on the website of the Bank www.indianBank.in.

3.	 Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalized stakeholder groups.

	 The Government and the RBI have prescribed certain guidelines and targets in lending for Financial Inclusion, 
Priority Sector and marginalized sections of the society. Indian Bank has identified the disadvantaged, 
vulnerable and marginalized stakeholders, which include Small and Marginal Farmers, Tenant and Leased 
Farmers, landless Labourers and Rural Women.

	 a.	 Financial Inclusion Initiatives:

		  •	 PMJDY Accounts: The bank has a significant number of Pradhan Mantri Jan-Dhan Yojana (PMJDY) 
accounts, totalling 224.25 lakh as of March 2024. The total balance in these accounts was ` 

11,106 crores, indicating a 19% growth over the previous year. This shows the bank's commitment to 
bringing underbanked segments into the financial mainstream.

		  •	 Ru-Pay Cards: To further financial inclusivity, approximately 55% of PMJDY account holders have been 
issued Ru-Pay cards, enabling easier access to digital financial transactions.

	 b.	 Specialized Loan Products:

		  •	 The bank has implemented digital journeys for easier access to financial products such as Agri 
jewel loans, Shishu Mudra loans, and Personal loans. This digital approach helps reduce barriers for 
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vulnerable groups to apply for and receive financial support.

		  •	 Renewal of MSME (Micro, Small, and Medium Enterprises) & KCC (Kisan Credit Card) loans can also be 
done digitally, which supports small business owners and farmers in maintaining their financial flows 
without cumbersome processes.

	 c.	 Project-WAVE (World of Advanced Virtual Experience):

		  •	 This initiative includes launching various digital financial journeys aimed at improving the user 
experience and making banking services more accessible to people irrespective of their physical or 
economic limitations.

	 d.	 Liability Verticals in Major Cities:

		  •	 To garner low-cost deposits and provide customized services, the bank has set up liability verticals in 
major cities. This initiative is directed at servicing esteemed corporates and government departments, 
which indirectly supports community services and social welfare programs that benefit marginalized 
groups.

	 e.	 Employee Training and Engagement:

		  •	 Training Programs: The bank conducted training for 25610 employees across various verticals to 
empower them with the skills needed to better serve all customer segments, including the vulnerable 
and marginalized.

	 f.	 Performance Management System (PMS):

		  •	 The PMS aims to gauge and motivate officer performance with Key Performance Indicators (KPIs) 
that includes metrics on servicing marginalized groups effectively. To assess Officer/ Executive’s 
professional capabilities, with a view to determine capacity building needs and suitability for areas of 
responsibility/ assignments. 

		  •	 THE PMS counsels Officers/ Executives on directions for improving performance, professional 
capabilities, and conduct with peers, seniors, juniors, and customers. 

		  •	 Makes a scientific, merit based and transparent assessment of performance in current assignment, 
including performance in training, study courses based on monitorable inputs, relative to peers, with 
a view to determine suitability for higher responsibilities. 

		  •	 Identifies exceptional work accomplished, with a view to give due recognition and rewards. 

		  •	 Enables Officers/ Executives to identify shortcomings with view to improve governance standards.
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Principle 5:	 Business should respect and promote human rights

Essential Indicators

1.	 Employees and workers who have been provided training on human rights issues and policy(ies) of the 
entity, in the following format:

Category
FY 24 FY 23

(A) Total (B) (Number of 
employees) % (B/A) (C) Total (D) (Number of 

employees) % (D/C)

Employees

Permanent 25610 25598 99.95 25077 24380 97.22%

Other than 
permanent

Total 25610 25598 99.95 25077 24380 97.22%

Workers

Permanent

----Not Applicable----Other than 
permanent

Total

NOTE: In all the internal training programs, sessions are being conducted on human rights issues and policies.

2.	 Details of minimum wages paid to employees and workers, in the following format:

FY 24 FY 23

Category (A) 
Total

Equal to minimum 
wage

More than 
minimum wage

(D) 
Total

Equal to minimum 
wage

More than 
minimum wage

(B) 
(Number of 
employees)

% 
(B/A)

(C) 
(Number of 
employees)

% 
(C/A)

(E) 
(Number of 
employees)

% 
(E/D)

(F) 
(Number of 
employees)

% 
(F/D)

Employees

Male 28884 0 0 28884 100 12274 0 0 29425 100

Female 12141 0 0 12141 100 29425 0 0 12274 100

Total 41025 0 0 41025 100 41699 0 0 41699 100

Workers

Male

----Not Applicable----Female

Total
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3.	 Details of remuneration/salary/wages, in the following format

	 a.	 Median remuneration / wages:

Female Male

Number
Median remuneration/ 

salary/ wages of respective 
category

Number
Median remuneration/ 

salary/ wages of respective 
category

Board of Directors (BoD)  0 0 5 Rs. 298623.10 per month

Key Managerial 
Personnel* 0 0 5 Rs. 298623.10 per month

Employees other than 
BoD and KMP  12141 Rs. 97331.62 28884 Rs. 108000.50 per month

* MD & CEO and Executive Director(s) have been considered as KMPs

	 b.	 Gross wages paid to females as % of total wages paid by the entity, in the following format:

FY24 FY23

Gross wages paid to females as % 
of total wages 27.19 26.96

4.	 Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business? (Yes/No)

	 Yes, various committees are there to oversee and address issues related to human rights. For instance, the 
Bank has zero tolerance for sexual harassment as per Workplace (Prevention, Prohibition and Redressal) Act, 
2013, The Bank has a whistleblower policy, policies related to inclusive growth & equitable development. The 
Bank has implemented an Equal Opportunity Policy, in compliance with the Rights of Persons with Disabilities 
Act, 2016 and the regulations established under it. The policy serves as a framework that aims to support the 
empowerment of people with disabilities in the workplace, by offering practical guidance for the management 
of disability-related issues, in accordance with the act and its regulations. The Bank also has a policy on 
compassionate appointment. An Internal Ombudsman has been appointed to strengthen the Internal 
Grievance Redressal Mechanism. All complaints where the resolution is either negative or partial are internally 
escalated to the Internal Ombudsman of the Bank for necessary action.

5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues.

	 •	 Respect for human rights is considered as one of the fundamental and core values of the Bank. The Bank 
strives to support, protect, and promote human rights to ensure fair and ethical business and employment 
practices are followed. There are committees and policies formed to handle grievances and complaints 
related to human rights issues and the details are placed on the intranet of the Bank. The Bank has 
zero tolerance towards and prohibits all forms of child labour, slavery, forced labour, physical, sexual, 
psychological, or verbal abuse. The Bank’s policy prioritizes the creation of a safe and healthy workplace 
that promotes diversity, equal opportunities, and fair practices throughout the employee life cycle, 
including compensation, benefits, and redressal mechanisms. This policy is applicable to all employees, 
business partners, and relevant parties and serves as a supplement to the Bank’s Code of Conduct and 
Ethics, which sets the standard for acceptable employee behavior in various professional and ethical 
aspects.

	 •	 The Bank has also established a Whistleblower policy to ensure the highest standards of ethics, 
integrity, accountability, and transparency, and to provide safeguards for shareholders, depositors, and 
employees. This policy enables employees to raise concerns about irregularities, malpractices, and other 
misdemeanors committed by the Bank’s personnel by approaching the Whistleblower Committee of the 
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Bank. This mechanism allows for the confidential reporting of any issue or occurrence without fear of 
retribution from both internal and external stakeholders.

	 •	 To further facilitate effective communication between employees and management, the Bank has set 
up an employee portal called H-Response, which allows employees to communicate their grievances or 
concerns in a confidential and secure manner.

	 •	 The Bank is also committed in providing a safe and secure working environment for its female employees 
and has established an Internal Complaints Committee on the Prevention of Sexual Harassment (POSH). 
The committee continues to deliver on its mandate, working on various aspects related to awareness, 
training, and redressal. This ensures that the Bank remains a safe and secure environment for all its 
employees, regardless of their gender.

6.	 Number of Complaints on the following made by employees and workers:

FY 24
Current Financial Year

FY 23
Previous Financial Year

Filed 
during the 

year

Pending 
resolution, 

the
end of year

Remarks
Filed 

during the 
year

Pending 
resolution at 

the
end of year

Remarks

Sexual Harassment 6 0 NIL 1 0 NIL

Discrimination at workplace NIL NIL NIL NIL NIL NIL

Child Labour NIL NIL NIL NIL NIL NIL

Forced Labour/ Involuntary 
Labour NIL NIL NIL NIL NIL NIL

Wages NIL NIL NIL NIL NIL NIL

Other human rights related 
issues NIL NIL NIL NIL NIL NIL

7.	 Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013, in the following format:

FY 24
Current Financial Year

FY 23
Previous Financial Year

Total Complaints reported under 
Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition 
and Redressal) Act, 2013 (POSH)

6 1

Complaints on POSH as a % of 
female employees / workers 0.05% 0.01%

Complaints on POSH upheld 3 1
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8.	 Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 
cases.

	 •	 The Bank is committed to providing a safe and respectful workplace for all employees and has a robust 
Prevention of Sexual Harassment (POSH) policy in place. To ensure compliance, all employees undergo 
mandatory annual training on the POSH module and policy. This ensures that everyone associated with 
the Bank can raise concerns and complaints without fear of retaliation. 

	 •	 The Bank is committed to protecting employees who make disclosures or raise concerns under the 
Whistleblower Policy or Grievance Redressal Policy. Employees who disclose their identity and share 
information in good faith, believing it to be substantially true and without seeking any personal or financial 
gain, are protected from discrimination.

	 •	 Furthermore, the Bank strictly prohibits any form of retaliation against employees who raise concerns 
under the policy in good faith. Any attempt at retaliation by anyone will be dealt with firmly.

	 •	 The Bank recognizes that cases related to the prevention of sexual harassment in the workplace require 
utmost sensitivity and confidentiality. Therefore, such cases are handled in line with the guidelines of 
the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. The 
Bank ensures that all complaints of sexual harassment are taken seriously and dealt with in a timely and 
effective manner. The Bank also strives to create a safe and supportive work environment that is free from 
harassment and discrimination.

9.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)

	 Yes, Bank’s commitment to upholding of human rights is an integral part of its business philosophy and is 
reflected in all aspects of its operations, including its business agreements and contracts.

10.	 Assessments for the year:

% of your plants and offices that were assessed  
(by entity or statutory authorities or third parties)

Sexual Harassment 100%

Discrimination at workplace 100%

Child Labour

----Not Applicable----Forced Labour/ Involuntary Labour

Wages

Other human rights related issues 100%

11.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from the assessments at Question 9 above.

----Not Applicable----

Leadership Indicators

1.	 Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

	 The Bank maintains the business process in a way that it adheres to fundamental human rights in all its 
transactions, as stated in its Human Rights Statement. The Bank conducts various training programs to 
sensitize its employees about the Code of Conduct.

2.	 Details of the scope and coverage of any Human rights due-diligence conducted.

	 Same as in Question 1 above.
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3.	 Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the 
Rights of Persons with Disabilities Act, 2016?

	 The Bank has taken measures to ensure that their office spaces are equipped with facilities to accommodate 
people with disabilities, such as ramps and wheelchair-friendly elevators. 70% of offices are easily accessible 
to people with disabilities. The Bank is committed to upholding human rights, providing an inclusive and safe 
work environment, and promoting ethical business practices for their employees.

4.	 Details on assessment of value chain partners

% of value chain partners (by value of business done with such 
partners) that were assessed

Sexual Harassment

The Bank believes that its value chain partners/associates follow the 
highest standards of ethics and principles for the business activities 

undertaken by them.

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others – please specify

5.	 Provide details of any corrective actions taken or underway to address significant risks / concerns arising 
from the assessments at Question 4 above.

----Not Applicable----
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Essential Indicators

1.	 Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

Parameter FY 24 FY 23

From Renewable Sources

Total electricity consumption (A) (Gigajoules) 1695.52 227.94

Total fuel consumption (B) - -

Energy consumption through other sources ( C ) - -

Total energy consumption from renewable sources(A+B+C) (Gigajoules) 1695.52 227.94

From Non-Renewable Sources

Total electricity consumption (D) (Gigajoules) 447101.5 571701.13

Total fuel consumption (E) (Gigajoules) 62288.86 45215.68

Energy consumption through other sources ( F ) NA NA

Total energy consumption (D+E+F) (Gigajoules) 509390.36 616916.8

Total Energy consumed (A+B+C+D+E+F) (Gigajoules) 511085.89 617144.75

Energy intensity per rupee of turnover*  
(Total energy consumed / Revenue from operations) (Kilojoules/Rs) 0.82 1.18

Energy intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) 
(Total energy consumed / Revenue from operations adjusted for PPP)

68.24 -

Energy intensity in terms of physical output NA NA

Energy intensity (optional) – the relevant metric may be selected by the 
entity (Gigajoule/FTE) 12.46 14.81

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

*The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was 
calculated for Indian Business only.

2.	 Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, 
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set 
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial 
action taken, if any.

----Not Applicable----

3.	 Provide details of the following disclosures related to water, in the following format:

	 Since, Indian Bank is a financial institution, the water usage is restricted to human consumption only. Diligent 
measures have been implemented to promote responsible water consumption within the office premises. The 
Bank is committed to preventing the discharge of domestic waste (sewage) from its offices and branches into 
water bodies and hence a Sewage Treatment Plant has been installed at the Corporate Office in Royapettah, 
with a capacity to treat 17,000 liters of sewage per day.

Principle 6:	 Business should respect, protect and make efforts to restore the environment
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Parameter FY 24 FY 23
Water withdrawal by source (in kilolitres)

(i) Surface water    
(ii) Groundwater    
(iii) Third party water    
(iv) Seawater / desalinated water    
(v) Others
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v)*
Total volume of water consumption (in kiloliters) 117600* 22,305
Water intensity per rupee of turnover**
(Total water consumption / Revenue from operations) Lit/Rs

0.0002 -

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)**
(Total water consumption / Revenue from operations adjusted for PPP) Lit/usd

0.02 -

Water intensity in terms of physical output NA NA
Water intensity (optional) – the relevant metric may be selected by the entity. (FTE) 
KL/FTE

2.90 -

*Water consumption for the current year is based on management estimates that includes all the 
branches & certain verticals other than branches that consume water. 

**The turnover here is domestic turnover as the emission/energy consumption/waste/water 
consumption was calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

4.	 Provide the following details related to water discharged:

Parameter FY 24 FY 23

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water NA NA

-No treatment NA NA

-With treatment – please specify level of treatment NA NA

(ii) To Groundwater NA NA

-No treatment NA NA

-With treatment – please specify level of treatment NA NA

(iii) To Seawater NA NA

-No treatment NA NA

-With treatment – please specify level of treatment NA NA

(iv) Sent to third-parties NA NA

-No treatment NA NA

-With treatment – please specify level of treatment NA NA

(v) Others NA NA

-No treatment NA NA



82

2023-24बीआरएसआर 
BRSR

Parameter FY 24 FY 23

-With treatment – please specify level of treatment 6000 Primary Treatment 
(Removal of material 
that floats or settle out 
i.e Filtration, Screening, 
Sedimentation etc.) 
+56970(RO treatment)

NA

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency 

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

5.	 Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage 
and implementation.

----Not Applicable----

6.	 Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please specify unit FY 24 FY 23

NOx

The Bank’s focus is on providing financial services, therefore, any emissions from 
air that are not related to greenhouse gases are not considered significant by 

the Bank.

SOx

Particulate matter (PM)

Persistent organic
pollutants (POP)

Volatile organic
compounds (VOC)

Hazardous air
pollutants (HAP)

Others–please specify

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

7.	 Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following 
format:

Parameter Unit, Mt CO2e FY 24 FY 23

Total Scope 1 emissions (tonnes CO2e) 4602.59   3198.20

(Break-up of the GHG into CO2, 
CH4, N2O, HFCs, PFCs, SF6, NF3, if 
available)

(in tonnes)
(CO2-4466.32 MT, CH4 
equivalent 6.71 MT, N2O 

equivalent-81.60MT, 
fugitive: 47.95MT * )

(CO2: 3075.21, CH4 
equivalent CO2 : 3.13, 
N2O equivalent CO2: 

16.19, Fugitive: 103.68*)

Total Scope 2 emissions  (Break-
up of the GHG into CO2, CH4, N2O, 
HFCs, PFCs, SF6, NF3, if available)

(tonnes CO2) 88182** 125461.83
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Parameter Unit, Mt CO2e FY 24 FY 23

Total Scope 1 and Scope 
2 emissions per rupee of 
turnover(Total Scope 1 and Scope 
2 GHG emissions / Revenue from 
operations)***

Gm/Rs 0.15 0.25

Total Scope 1 and Scope 2 emission 
intensity per rupee of turnover 
adjusted for Purchasing Power 
Parity (PPP)
(Total Scope 1 and Scope 2 
GHG emissions / Revenue from 
operations adjusted for PPP)

Gm/USD 12.39 -

Total Scope 1 and Scope 2 emission 
intensity in terms of physical 
output

NA NA

Total Scope 1 and Scope 2 emission 
intensity (optional) – the relevant 
metric may be selected by the 
entity

tonnes CO2e/
FTE 2.26 3.09

*Fugitive emissions are calculated for corporate office & head office only. The Bank will endeavor to collect all 
activity-based data from all the branches starting next year.

**Electricity consumption data is based on management estimation; efforts are being made to channelize a 
proper system. The bank is already gearing up for improvement in data gathering.

*** The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was 
calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

8.	 Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

Yes. 

	 Premises:

	  Introduction of Solar Power and LED lights at Bank owned premises

	 As the part of the green initiatives, all payments to vendors, suppliers etc. are made through electronic 
channels, viz., direct credit / NEFT / RTGS (only under exceptional circumstances, payment by way of cheque is 
made)

	 Green Initiatives:
•	 Solar Power and LED lighting
•	 Harnessing of Solar power to Corporate Office, this is already under Green Building (Gold Rating Status). 

By adopting alternatives sources of energy, as a public Sector Bank the Bank has joined hands with other 
entity to form Green India.

•	 Expanding the Solar Power Plant installation network in Bank’s own building, wherever technically feasible, 
to reduce the annual overall expenditure on Energy consumption.

•	 Adopting new technological products in the illumination systems by using LED lamps in the interior lighting 
systems

•	 New branches illuminated with LED lighting only.
•	 Lighting in existing branches being replaced in a phased manner. Presently 5847 branches and 475 

administrative Offices are provided with LED lighting.
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	 Other Green Initiatives:

•	 Conduct of Energy Audits periodically for branches and offices. 

•	 Provision of timers for auto cut off of Air Conditioners installed at branches and Offices, installations of 
harmonic filters and usage of Star rated electrical appliances have considerably reduced the consumption 
of electricity.

	 Bank’s initiatives on reducing environmental impact through digitalization:

	 By pushing for a higher adoption rate of digital banking services, the bank reduces the need for physical banking 
infrastructure and paper-based processes. This shift not only streamlines operations but also significantly cuts 
down on the bank’s carbon footprint. The report highlights that 85% of the bank's transactions were conducted 
through digital channels in the last quarter of the fiscal year, an increase from 77% the previous year.Bank 
has till date launched 57 digital journeys which in turn has resulted in substantial reduction in the usage of 
paper essential for loan documents. The number of loan accounts opened digitally in the last FY 23-24 is 
approximately 51.50 lakhs.

	 Branch of the future – Digital Banking helps in saving of 5.15 crore papers. (Considering each loan account 
comprising 10 papers on an average, it has resulted in a saving of 5.15 crore papers).

	 Bank is Committed to lowering carbon emissions in business operations.

	 List of Digital Journeys launched till date:

S. No. Name of the digital product

1 Pre-Approved Personal Loan (PAPL) -  Salaried & Pensioners

2 Digital KCC Renewal - Net Banking / Mobile Banking/ Website

3 Digital KCC Renewal through SMS

4 Digital Shishu MUDRA

5 Digital Overdraft Against e-Deposits

6 Digital Term Deposits (with enhanced features)

7 Pre-Approved Personal Loan (PAPL) - Self Employed

8 Digital Overdraft against Deposits(physical receipts)

9 Gold Loan Co-Lending with Rupeek

10 3rd party product Universal Sompo (2 Wheeler / 4 Wheeler / Health )  

11 IND DIGI KCC (TAMILNADU)

12 KCC Digital Renewal (Branch Assisted)

13 Maruti Suzuki Smart Finance (MSSF) - Vehicle loan

14 Pre-Approved Personal Loan (PAPL ) -  Cross sell to HL customers

15 IND DIGI Agri Jewel Loan (Re-pledge)

16 IND SWAGAT (Term Deposit for NTB customers)

17 Home Loan - ETB customers

18 Jewel Loan AGRI Fresh - ETB customers(online)

19 Jewel Loan AGRI Re-pledge- Branch Assisted

20 MSME Renewal STP - upto Rs. 20 lakh

21 OD against Deposit - Branch Assisted - Retail

22 OD against Deposit - Branch Assisted - Agri & Allied

23 Digital OD against Deposit - MSME



2023-24बीआरएसआर 
BRSR

85

S. No. Name of the digital product

24 Overdraft Against Insurance -ABLSI

25 PAPL with DDE

26 JEWEL Loan Agri ETB Fresh -Branch Assisted

27 ODAD Under MSME -Branch Assisted

28 LLMS-MSME (1 Cr to 5 Cr)

29 Secured Credit Card

30 Supply Chain Finance

31 MSME JL - Branch Assisted

32 Ind DIGI Vehicle Loan - 4W

33 IND GST Advantage

34 Pre- Approved Business Loan

35 Loan Against Insurance- SBI Life

36 Credit Card-Pre Approved(ETB)

37 Jewel Loan Retail - Branch Assisted

38 MSME Tradewell

39 KCC MP

40 Vehicle Loan ETB- Fixed Rate

41 Home_loan enhancement (TAKEOVER)

42 Vehicle Loan (Self Employed and Professional)

43 Credit Card (ETB) 

44 Earned Salary Advance 

45 MSME_5_to_25_Cr

46 KCC Renewal with Enhancements

47 MSME Jl - Repledge

48 PAPL Top-Up

49 SHG Agri

50 SHG MSME(Non Agri)

51 Tractor Loan

52 HL – NTB

53 VL – NTB

54 MSME auto renewal with enhancements

55 Integrated - OD against Deposit including joint account

56 Integrated - Term Loan against Deposit

57 Integrated - Secured Credit Card against Deposit
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	 Digital Business generated:

	 Centralized Processing: As part of PROJECT IND LEAP, the bank has moved towards a more centralized, 
standardized, and automated operating model. This model not only enhances efficiency but also contributes 
to environmental sustainability by reducing redundancies and waste in the processing of banking operations.

	 Promotion of Non-Cash Transactions: The bank encourages the use of non-cash transaction methods 
among its customers. This initiative supports environmental goals by decreasing the need for physical 
currency production, handling, and transportation, all of which have significant environmental impacts.

	 Incorporation of new subsidiary (IGSS): Bank has also incorporated the new subsidiary Incorporation of 
Indbank Global Support Services Ltd. This will leverage the bank in outsourcing it’s  with emphasis on reducing 
carbon footprint.

9.	 Provide details related to waste management by the entity, in the following format:

Parameter FY 24 FY 23
Total Waste generated (in metric tonnes)

Plastic waste (A) 5.1  Not Applicable

E-waste (B) 105.78 980 items  (As per 
details given below)

Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition waste (D) 1200 Not Applicable

Battery waste (count of items) (E) 327.91 3120 Battery  (As per 
details given below)

Radioactive waste (F) Not Applicable Not Applicable
Other Hazardous waste. Please specify, if any. (G) Not Applicable Not Applicable
Other Non-hazardous waste generated (H). Please specify, if 
any. 15.5 (papers & 

stationary items)  -
(Break-up by composition i.e. by materials relevant to the 
sector)
Total (A+B + C + D + E + F + G+ H) 1654.29  -
Waste intensity per rupee of turnover**
(Total waste generated / Revenue from operations)(gm/Rs) 0.0027  -

Waste intensity per rupee of turnover adjusted for Purchasing 
Power Parity (PPP) (Total waste generated / Revenue from 
operations adjusted for PPP)**(gm/usd)

0.22  -

Waste intensity in terms of physical output NA NA
Waste intensity (optional) – the relevant metric may be 
selected by the entity (MT/FTE) 0.04 -

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)
Category of waste

6000000

Digital A/c’s opended YoY

FY 2022-23 FY 2023-24

5000000
4000000
3000000
2000000
1000000

0

515703
9

13

383419

Digital Business
generated YoY

FY 2022-23 FY 2023-24
0

50000

100000
81250.3

5639.99

4

14
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Parameter FY 24 FY 23
Total Waste generated (in metric tonnes)

i)	 Recycled (E waste, Battery waste and other non hazardous 
waste) 449.19 Not Applicable

ii)	 Re-used Not Estimated Not Applicable
iii)	Other recovery operations Not Estimated Not Applicable
Total Not Estimated Not Applicable
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste    
i)	 Incineration Not Estimated Not Applicable
ii)	 Landfilling Not Estimated Not Applicable
iii)	Other disposal operations Not Estimated Not Applicable
Total    

**The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was 
calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

10.	 Briefly describe the waste management practices adopted in your establishments. Describe the strategy 
adopted by your Bank to reduce usage of hazardous and toxic chemicals in your products and processes 
and the practices adopted to manage such wastes.

	 The Banks products and services are mainly financial and Banking operations. The resources exhausted in the 
process mainly comprises of electricity, land use and paper waste. The Bank doesn’t indulge in any practices 
which result in hazardous or toxic waste. The Bank has a lot of policies focused on waste manage and has taken 
a few green initiatives as well. The paper waste in the Bank is given to the Govt’ authorized vendors which later 
is sent to the paper pulp factory. - In Bank`s Procurement Policy for IT Related Goods and Services-2022-25 – 
The process of Disposing off IT assets is as under and same is adopted.

	 All hardware components which are taken out of use or being taken out of use will be disposed of preferably 
through a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold 
as scrap to Government authorized E-waste recyclers. The IT Department at Corporate Office or concerned 
Zonal Offices may dispose these items by calling appropriate bids from the approved e-waste recyclers 
approved by the respective State Pollution Control Board and shall dispose off to the highest bidder (H-1) in 
accordance with prevailing policy of the Bank. Storage media will be destroyed periodically by adhering to 
e-waste policy after degaussing and a record will be maintained.

11.	 If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife 
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 
where environmental approvals / clearances are required, please specify details in the following format:

S. No. Location of 
operations/ offices

Type of 
operations

Whether the conditions of environmental 
approval /clearance are being complied with? 

(Y/N) 
If no, the reasons thereof and 

corrective action taken, if any.
The Bank does not have any offices in ecologically sensitive areas, The Bank ensures obtaining all relevant 

environmental clearances /approvals.
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12.	 Details of environmental impact assessments of projects undertaken by the entity based on applicable 
laws, in the current financial year:

Name and brief details of 
project

EIA 
Notification 

No.
Date

Whether  
conducted by  
independent  

external agency 
(Yes / No)

Results  
communicated in 

public domain 
(Yes / No)

Relevant 
Web link

Not Applicable.

13.	 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the 
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment 
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the 
following format:

Sl. No.

Specify the law/ 
regulation/ 

guidelines which 
was not complied 

with

Provide details of the 
non-compliance

Any fines / penalties / 
action taken by regulatory 

agencies such as  
pollution control

boards or by courts

Corrective action 
taken, if any

The Bank adheres to relevant environmental regulations, considering the nature of its operations.
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Leadership Indicators

1.	 Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

	 For each facility / plant located in areas of water stress, provide the following information:

(i)	 Name of the area

(ii)	 Nature of operations

(iii)	 Water withdrawal, consumption and discharge in the following format:

----Not Relevant for Financial Services----

Parameter FY 24 FY 23

Water withdrawal by source (in kilolitres)

i)	 Surface water

ii)	 Groundwater

iii)	Third party water

iv)	Seawater / desalinated water

v)	 Others

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) – the relevant metric may be selected by 
the entity

Water discharge by destination and level of treatment (in kilolitres)

(i)	 Into Surface water

	 -	 No treatment

	 -	 With treatment – please specify level of treatment

(ii)	Into Groundwater

-	 No treatment

-	 With treatment– please specify level of treatment

(iii)Into Seawater

-	 No treatment

-	 With treatment– please specify level of treatment

(iv)Sent to third-parties

-	 No treatment

-	 With treatment – please specify level of treatment

(v)	Others

-	 No treatment

-	 With treatment– please specify level of treatment

Total water discharged (in kilolitres)
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2.	 Please provide details of total Scope 3 emissions & its intensity, in the following format: 

----Not Applicable----

Parameter Unit FY 24 FY 23

Total Scope 3 emissions (Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, SF6, NF3, if available)

Metric tonnes of CO2 
equivalent

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) – the 
relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 
agency? (Y/N) - No. 

If yes, name of the external agency.

3.	 With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, 
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with 
prevention and remediation activities.

----Not Applicable----

4.	 If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve 
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please 
provide details of the same as well as outcome of such initiatives, as per the following format:

Sl.  
No Initiative undertaken Details of the initiative (Web-link, if any, 

may be provided along-with summary)
Outcome of the 

initiative

The Bank consistently uses innovative technology or solutions to improve resource efficiency, or reduce impact 
due to emissions / effluent discharge / waste generated. Some of the initiatives taken by the Bank in this regard 
are as under: 

1. As the part of the green initiatives, all payments to vendors, suppliers etc. are made through electronic 
channels. 

2.
Bank has also focused on green energy initiatives by adopting alternative sources of energies like SOLAR 
power, etc. As being a public sector Bank Indian Bank has joined hands with government entities to form 
Green India. 

3. Conduct of Energy Audits periodically for branches and offices.

4.
Provision of timers for auto cut off of Air Conditioners installed at branches and Offices, installations 
of harmonic filters and usage of Star rated electrical appliances have considerably reduced the 
consumption of electricity.

5.
Virtualization & Cloud adoption: Bank made optimum utilization of Hardware resources and adopted 
virtualization. Further, Bank adopted cloud computing to reduce the hardware resources. Reduction in 
hardware resources. Hence less E-waste for future. 

5.	 Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web 
link.

	 The Bank has Board approved policy on Business Continuity Planning and Disaster Recovery Management, 
2023-24 for mitigating any case of disaster and to ensure continuity of Business. 

	 The Bank has Data Centre, DR site and also Near DR Site for ensuring Business Continuity. 

	 Purpose: The policy is formed in the backdrop of growing complexity of financial products and the increased 
leveraging of technology and its heightened sophistication, operational risk has assumed critical importance 
in recent times. Operational Risks can have a systemic connotation in the event of contagion through channels 
like payment system and undermine public confidence in the Banking system. Changing business processes 
and new threat scenarios require maintenance of viable Business Continuity Plan (BCP).
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	 Applicable to: The policy is applicable to whole of the Bank, covering all offices/branches in India and also in 
Sri Lanka.

	 The business continuity plan addresses: The BCP addresses to all disasters irrespective of its duration and 
the required risk management measures as designed in the policy. Business Continuity Plan mainly deals 
with business disruptions due to natural threats like fire, earth quake, Tsunami, Flood, Cyclone and includes 
war, riots, pandemic diseases and other man made disruptions to business and the Continuity Plan of action 
required to overcome such disruptions in a planned and systematic approach to events.

6.	 Disclose any significant adverse impact to the environment, arising from the value chain of the entity. 
What mitigation or adaptation measures have been taken by the entity in this regard.

----Not Applicable----

7.	  Percentage of value chain partners (by value of business done with such partners that were assessed for 
environmental impacts.

----Not Applicable----

Principle 7: 	 Businesses, when engaging in influencing public and regulatory policy, 		
	 should do so in a manner that is responsible and transparent.

Essential Indicators

1.	 a.      Number of affiliations with trade and industry chambers/ associations.

	 The Bank is member of 4 industry chambers/associations.

 b. 	 List the top 10 trade and industry chambers/ associations (determined based on the total members of 
such body) the entity is a member of/ affiliated to.

S. No. Name of the trade and industry  
chambers/ associations

Reach of trade and industry chambers/ 
associations (State/National)

1 Indian Banks’ Association (IBA) National
2 National Institute of Bank Management (NIBM) National
3 Indian Institute of Banking and Finance(IIBF) National 
4 Institute of Banking Personnel Selection(IBPS) National

2.	 Provide details of corrective action taken or underway on any issues related to anti- competitive conduct 
by the entity, based on adverse orders from regulatory authorities

Name of authority Brief of the case Corrective action taken

Nil

Leadership Indicators

1.	 Details of public policy positions advocated by the entity.

S.No
Public 
policy 

advocated

Method resorted 
for such 

advocacy

Whether information 
available in public 
domain? (Yes/No)

Frequency of Review by 
Board (Annually/ Half 

yearly/ Quarterly /  
Others – please specify)

Web link, if 
available

Not Applicable
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Essential Indicators

1.	 Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, 
in the current financial year. 

Name & brief/ 
details of the 

project

SIA  
Notification 

No.

Date of 
notification

Whether conducted 
by independent 
external agency 

(Yes / No)

Results 
communicated 

in public 
domain

(Yes / No)

Relevant  
Web link

Nil

2.	 Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 
undertaken by your entity, in the following format:

Sl. No.
Name of Project 
for which R&R is 

ongoing
State District

No. of Project 
Affected Families 

(PAFs)

% of PAFs 
covered by 

R&R

Amounts paid to 
PAFs in the FY  

(In INR)
Nil

3.	 Describe the mechanisms to receive and redress grievances of the community.

	 The Grievances related to customers/community are taken up promptly for resolution/ redressal. The Bank 
has CGRS system for prompt and quick resolution/ redressal of customer grievances. Further there are 
multiple channels to report grievances such as branch, e-mail, letter, website, mobile application, call center, 
and social media. Besides above, all complaints received through any other modes and not resolved within 
24 hours would be entered online in CGRS for data management and speedy disposal of complaints. These 
complaints would be attended / resolved by the respective Branches / Zones / Corporate Office within the 
given time frame viz 21 days. Rejected / partially rejected complaints are placed to Internal Ombudsman 
for his decision. The customer is informed of the decision by the Bank. If a customer is not satisfied with the 
resolution, he or she can escalate to Zonal Office /FGM Office/ CO: Customer Service Cell.

4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 24 FY 23
Directly sourced from MSMEs/ small 
producers* 6.29% 14.22%

Directly from within India 98.59% 96.99%

*The % of procurement is below 25% as there are Multiple projects of high value which were procured through 
tender process wherein Non-MSE bidder emerged as the successful bidder. 

5.	 Job creation in smaller towns – Disclose wages paid to persons employed (including employees or workers 
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total 
wage cost.

Location FY 24
Current Financial Year

FY 23
Previous Financial Year

Rural 18.88% 18.89%

Semi-urban 19.27% 19.53%

Urban 26.79% 26.66%

Metropolitan 35.04% 34.90%

Principle 8: 	 Business should support inclusive growth and equitable development.



2023-24बीआरएसआर 
BRSR

93

Leadership Indicators

1.	 Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
Not Applicable

2.	 Provide the following information on CSR projects undertaken by your entity in designated aspirational 
districts as identified by government bodies:

Sl. No. State Aspirational District Amount spent (In Rs.)

1 ANDHRA PRADESH VISAKHAPATNAM 39300.00
2 ANDHRA PRADESH VIZIANAGARAM 520000.00
3 BIHAR BANKA 22170.00
4 BIHAR GAYA 148166.06
5 BIHAR MUZAFFARPUR 25932.00
6 JHARKHAND DUMKA 3984491.00
7 JHARKHAND GODDA 2606711.00
8 JHARKHAND HAZARIBAGH 4220038.00
9 JHARKHAND RANCHI 283791.00
10 UTTAR PRADESH JHANSI 17379.54
11 UTTAR PRADESH BAHRAICH 3624029.42
12 UTTAR PRADESH BALRAMPUR 3899335.00
13 UTTAR PRADESH CHITRAKOOT 5451715.00
14 UTTAR PRADESH SHRAWASTI 2980979.40
15 UTTAR PRADESH SONEBHADRA 4180889.00

TOTAL 32004926.42
3.	 (a)   Do you have a preferential procurement policy where you give preference to purchase from suppliers 	

	   comprising marginalized /vulnerable groups? (Yes/No)

Yes

(b)	 From which marginalized /vulnerable groups do you procure?

	 From MSE entrepreneur – with categorization as SC/ST, Women.

(c)	 What percentage of total procurement (by value) does it constitute?

	 As per existing IT Procurement policy preferential procurement is 25% from marginalized /vulnerable 
groups (MSE).

4.	 Details of the benefits derived and shared from the intellectual properties owned or acquired by your Bank 
(in the current financial year), based on traditional knowledge.

----Not Applicable----

5.	 Details of corrective actions taken or underway, based on any adverse order in intellectual property related 
disputes wherein usage of traditional knowledge is involved.

----Not Applicable----

6.	 Details of beneficiaries of CSR Projects: 

Sl. No. CSR Project No. of persons benefitted from 
CSR Projects

% of beneficiaries from 
vulnerable and marginalized 

groups
The Bank supports CSR activities under 6 pillars - Inclusive Growth, Financial literacy & Enhancing Vocational 
Skills, Green Initiative and Environmental Sustainability reducing carbon foot-prints, Gender Equality and Women 
Empowerment, Health and wellness. The beneficiaries are multiple across these activities.
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Essential Indicators

1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

	 The policy on customer experience includes a redressal framework to ensure prompt and effective resolution 
of grievances. We offer multiple channels to report grievances such as branch, e-mail, letter, website, mobile 
application, call center, and social media. Besides above, all complaints received through any other modes 
and not resolved within 24 hours would be entered online in CGRS for data management and speedy disposal 
of complaints. On registration of a complaint, an acknowledgement is sent to the customer informing that 
the complaint is being investigated and assuring that a response shall be provided within the stipulated 
turnaround time. These complaints would be attended / resolved by the respective Branches / Zones / 
Corporate Office within the given time frame viz 21 days. Rejected / partially rejected complaints are placed to 
Internal Ombudsman for his decision. The customer is informed of the decision by the Bank. If a customer is not 
satisfied with the resolution, he or she can escalate to Zonal Office /FGM Office/ CO: Customer Service Cell).

2.	 Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about:

As a percentage to total turnover
Environmental and social parameters relevant to the product

Not applicable to our products  
and services

Safe and responsible usage

Recycling and/or safe disposal

3.	 Number of consumer complaints in respect of the following:

FY 24

Remarks

FY 23

RemarksReceived 
during the 

year

Pending  
resolution at 
end of year

Received 
during the 

year

Pending 
resolution at 
end of year

Data privacy 0 0 6 0 -
Advertising 0 0 2 0 -
Cyber-security 0 0 0 0 -
Delivery of essential 
services

0 0 0 0 -

Restrictive Trade 
Practices

0 0 0 0 -

Unfair Trade 
Practices

0 0 0 0 -

Other 89229 569 99290 838 -

4.	 Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary Recalls NIL No such case
Forced Recalls NIL No such case

Principle 9:	 Business should engage with and provide value to their customers and 		
	 consumers in a responsible manner.
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5.	 Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 
available, provide a web-link of the policy.

	 Yes, the Bank is having Cyber Security Policy 2023-24 & Standard operating procedure for mitigating risks 
including related to data privacy which is available in the intranet being an internal document. Cyber SOC 
setup is available in the Bank. The overall objective of the “Cyber Security Policy” is to provide guidance and 
direction to Indian Bank in combating cyber threats and to detect, respond, recover and contain the number, 
frequency and impact of cyber incidents/attacks

•	 The Bank’s Information System & Security processes have been certified with ISO 27001:2013 standard. The 
Bank has already put in place a Cyber Security

•	 Operation Centre (C-SOC) which consists of various leading security solutions and the C-SOC is monitored 
24*7. The Bank has a dedicated team under Chief Information Security Officer (CISO) to monitor the 
security operations 24/7.

•	 A dedicated team is also formed under IT Dept which look after the implementation of various cyber 
security solutions. The solutions are designed to protect the data, network and servers in a proactive 
way. Employees are also provided with training on Cyber Security to make them aware of the recent 
cyberattack strategies and mitigating such incidents

•	 Customer awareness has been strengthened by sending SMS’s to customers on latest cyber threats. 
Awareness messages are published on Social Media too.

•	 The Bank has also empaneled “Forensic experts”, to conduct forensic investigation, if any, is triggered due 
to any cyber security incidents.

•	 The Bank is giving high priority for the guidelines/advisories issued by RBI and adhering compliance on the 
observations made on regulatory audits conducted by RBI.

6.	 Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery 
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product 
recalls; penalty / action taken by regulatory authorities on safety of products / services

No such cases reported

7.	 Provide the following information relating to data breaches:

	 a.	 Number of instances of data breaches along-with impact: 0

	 b.	 Percentage of data breaches involving personally identifiable information of customers: 0

	 c.	 Impact, if any, of the data breaches: 0

Leadership Indicators

1.	 Channels / platforms where information on products and services of the entity can be accessed (provide 
web link, if available).

	 The information about the products and services of the entity can be accessed through the Banks website- 
www.indianbank.in.

	 List of social media platforms are given below:

Social Media Platforms

Facebook www.facebook.com/MyIndianBank 

Twitter www.twitter.com/MyIndianBank

Instagram www.instagram.com/MyIndianBank

LinkedIn www.linkedin.com/indianBank

YouTube www.youtube.com/@IndianBankOfficial
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2.	 Steps taken to inform and educate consumers about safe and responsible usage of products and/or 
services.

	 The following steps are taken to inform and educate consumers about safe and responsible usage of products 
and/or services. 

•	 Regular update of information on website

•	 Emails, SMS and notifications are sent to the customer on regular basis

•	 Regular Communication such as Safe Banking Tips and its related communications from the regulators 
and Government bodies are issued to customers periodically via creative collaterals for the safe and 
responsible usage of products and services through our various customer communication channels.

3.	 Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

	 Alert is generated to customers through SMS/electronic media in case of disruption/discontinuation of 
essential services if required.

	 Information about the mechanisms in place to inform consumers of any risk of disruption/discontinuation of 
essential services is provided by the following ways-

•	 Notifications on IndOasis, 

•	 Internet Banking channels.

•	 Email and notifications through SMS 

•	 Bank’s Website

4.	 Does the entity display product information on the product over and above what is mandated as per local 
laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with 
regard to consumer satisfaction relating to the major products / services of the entity, significant locations 
of operation of the entity or the entity as a whole? (Yes/No)

Yes, the entity displays product information on its website as mandated under local laws.

Bank carry out customer survey every year during customers day celebration.
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Independent Reasonable Assurance Report on 
Key Performance Indicators in the Business Responsibility 

and Sustainability Report (BRSR) of Indian Bank 

FAP SOLUTIONS PRIVATE LIMITED  
CIN U99999MH2005PTC157950

Registered Office: A 101, Vishal Susheel, Nariman Road, Vile Parle East, Mumbai 400 057
E mail : fapsolutions@gmail.com I Tel : 98690-43453, 98202-29134

To 
Board of Directors 
Indian Bank, 254-260, 
Avvai Shanmugham Salai, 
Royapettah, Chennai - 600004

We have been engaged by Indian Bank (the Bank) pursuant to SEBI Circular No. SEBI/HO/CFD/CFD-SEC-2/P/
CIR/2023/122 dated July 12, 2023 (“the Circular”) to provide an Independent Reasonable Assurance with respect to 
Key Performance Indicators (KPIs) / metrics under nine (9) ESG attributes (BRSR Core), forming part of the Business 
Responsibility and Sustainability Report (BRSR) for the financial year ended March 31, 2024.

As our Reasonable Assurance engagement has been with respect to the Financial Year ended March 31, 2024, we 
have not performed any procedures with respect to earlier periods or any other elements included in BRSR and, 
therefore, do not express any opinion thereon.

Management’s Responsibility

The Bank is responsible for identification of key aspects of BRSR, engagement with stakeholders, and content and 
preparation of BRSR in accordance with the Circular mentioned above. This responsibility includes the design, 
implementation, and maintenance of internal control relevant to the preparation of BRSR and the measurement of 
KPIs, such that they are free from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-
financial information allows for different, but acceptable, measures and measurement techniques and can 
affect comparability between entities. In addition, Greenhouse gas (‘GHG’) quantification is subject to inherent 
uncertainty because of incomplete scientific knowledge used to determine emissions factors and the values 
needed to combine emissions of different gases.

Our Independence and Code of Ethics

No member of the assurance team has a business relationship with “Indian Bank”, its Directors, Managers, or 
officials beyond that required of this assignment. We have conducted this verification independently and there 
has been no conflict of interest.

We follow a strict Code of Ethics which are founded on fundamental principles of integrity, objectivity, professional 
competence, and due care, confidentiality, and professional behaviour.

Our Responsibility

Our responsibility is to express a reasonable assurance opinion on KPIs based on the procedures we have performed 
and the evidence we have obtained. We conducted our reasonable assurance engagement in accordance with 
International Standard on Assurance Engagements (ISAE) 3000 (Revised), ‘Assurance Engagements other than 
Audits or Reviews of Historical Financial Information’ and ISAE 3410 ‘Assurance Engagements on Greenhouse Gas 
Statements’, issued by the International Auditing and Assurance Standards Board. These standards require that 
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we plan and perform this engagement to obtain reasonable assurance about whether the KPIs are prepared, in all 
material respects, in accordance with the reporting criteria.

A reasonable assurance engagement involves assessing the risks of material misstatement of the agreed 
indicators whether due to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgement and included inquiries, observation 
of processes performed, inspection of documents, evaluating the appropriateness of quantification methods 
and reporting policies, and agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we:

•	 obtained an understanding of the KPIs and related disclosures:

•	 obtained an understanding of the assessment criteria and their suitability for the evaluation and / or 
measurements of the KPIs:

•	 made enquiries of Bank’s management, including those responsible for Sustainability, Environment Social 
Governance (‘ESG’), Human Resource (HR) etc., and those with the responsibility for managing the Company’s 
BRSR:

•	 obtained an understanding and performed an evaluation of the design of the key systems, processes and 
controls for managing, recording and reporting on KPIs including at the branches visited:

•	 determined the nature, timing and extent of further procedures based on the above understanding and the 
possibility of risks that KPIs may be materially misstated:

•	 checked the consolidation for various branches / offices under the reporting boundary for ensuring the 
completeness of data being reported:

•	 performed substantive testing on a sample basis of KPIs at the Central Office level in Chennai to verify that 
data had been appropriately measured with underlying documents recorded, collated and reported:

•	 assessed records and performed testing including recalculation of sample data to establish an assurance 
trail:

•	 assessed the level of adherence to the SEBI Circular & internally defined criteria followed by the Bank’s 
management in preparing the BRSR Core:

•	 assessed the reporting on the BRSR Core for detecting, on a test check basis, any major anomalies between 
the information reported in BRSR on performance with respect to agreed indicators and relevant source data/
information: and

•	 obtained representations from Bank’s Management wherever considered necessary.

Exclusions:

Our reasonable assurance scope excludes the following and therefore we do not express an opinion on the same:

•	 testing the operating effectiveness of management systems and controls:

•	 performing any procedures over other information/operations of the bank/aspects of the report and data 
(qualitative or quantitative) included in the BRSR not forming part of our engagement / Scope of Assurance: 
and

•	 the statements that describe expression of opinion, belief, aspiration, expectation, aim or future intentions 
provided by the bank and testing or assessing any forward-looking assertions and/or data.
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Opinion

Based on the procedures we have performed, the evidence and the information we have obtained, as also having 
regard to the facts and circumstances, we give a reasonable assurance that the Bank’s BRSR Core for the year 
ended March 31, 2024 are prepared in accordance with the requirements as envisaged in the Circular.

Restriction on use

Our Reasonable Assurance Report, including the opinion, has been prepared and addressed to the Board of 
Directors of Indian Bank at the request of the Bank solely, to comply with the Circular. Our deliverables should not be 
used for any other purpose or by any person other than the Bank. We neither accept nor assume any duty of care 
or liability for any other purpose or to any other party with respect to this report.

FAP SOLUTIONS PRIVATE LIMITED

Sekar Ananthanarayan
DIN 00045500
Director

Place: Chennai 
Dated: 06.05.2024

FAP SOLUTIONS PRIVATE LIMITED 
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