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STRAT STRAhAT TR FTS, Aarai 7 IR 3R STRE0 IR BRI HSRAY HARAaf iR Fopi & Tgaiansy & fon smare srf &yt
F forg e, dot ofik foxflar Feemt & aMa wweE wEl & oy IieH: aftifea Sopsar & fon Wi Age, g e srfm,
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it af & el /Frm vad= iR /=Rie e & wy sRfarfgal (Fen grr a1 Ree! /dwdt grr) § yae g 1w
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ATEGIYD WAhelh
1. T Al F wedrr & forg fohy v St &1 faxor
91 & Sfrid Pax fHT HH=TRAT BT %
o ey di gefe & AT AT fAgea ey 3 R gl
P (T) | . %(F | . % = % (& | . der %
&t ki %
@ | @] @ | 9 || ) |
TS HHART
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Pl 0 0 0 0 0 0 0 0 0 0 0
(&) st & Feamor & forg Surdi &1 @R ARy &
91 & i PR fHy HH=RAT H1%
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& i %
R B L e I S B I Ul e B
TRITS BRI
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. TS HHARY g yfis
F TR U R AfIYRor &% B IR IO R UfIYRT X
oy 100% 100% AL TR ESEl
fger 100% 100% AL TR ESEl
T 100% 100% AT &l AT &l
6. 1 HHAIRAT 3R sifwl B FrforRaa At & forg e v w1 ik ST FaRT B & forg 1 gawen Suerey & 2 afe &,
Al S gavAT BT WA § faxor 3
g /8 (afe &, @ awen &1 wag § faawor §)

TR i EGH
et iftv 3 SIIRe T
worrg Ry Gl
TS PHARY & AR GWEH]

PHANT 370 TIARNRTAT SANTS & SIRT (U1 f3rprict gof axT et &1
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7. Eilag WA gRI AIA 9T TEIRNeE a1 IR § eyl ik siffet ot wewar:
fa.3. 24 faa. 23
dafer ot # dafera ot #
R Tafta otf (v) | R / sffe wefera vt (Q) HHARY / 2fis
d pol FHARY / | IS TG % (&t / 7) # potl FHARY / | AfF TAIRIgeH % (ft / 9)
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P TG AP
Hfgem -—— | Tl -—--
RS
8. wHuIRAl d HfAe! Y A T wfdrerr o1 fRAa=or
faa. 24 faa. 23
T YR Pl I R ST YR P IH R
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o - -
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Pleret ST fFaT ST TET & e wiam & gRuTH g oF Ui TuGe! % YR W HHATRAT B ufikierr ueM fasa S <@ 21
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9. wHaIRAT 3iR sifiwl & FRfsueT iR FReR R wdeht wehtem &1 RFaxor -
af fda.24 faa. .23
Fa (T) () % (& /T) el (W)  (d) % (3 /)

At

g 28884 28884 100 18023 18023 100

e 12141 12141 100 7054 7054 100

Bl 41025 41025 100 25077 25077 100
Hfirw

Hfgetr

X - - —dR T - - -

Dd

10. T IR [RET TEU HUTTeAT:

q.

T 6 gRT P ARG TR 3R [REM T FuIelt o &t 1€ &2 (8F /781 a2 &, oY Wft et & et 87 w1 2

§ & uRaTer! 1 JAafiRd TPy 8 F FHaRAl & [T P e F@Red iR JRaT AR U7 T8 Bl g1 b 3= PHamal B TS
IR R & Heed Y FHEHT ¢ SR b GRT o T 3iR GRam AT el 3t 7 € Rt omafdie darg ok draemht gaar, gram St
T3 IR I GRam vd S wfsharett deeht afrenr wriT anfie 21 39 & urT ot aifr JRam FrRmTEett, JRenm FrEett, ger w@ ner
FremTaett ok wrfve ware iR JRam ify 21 Fffal @ warg & forg smafes Sifa & wry-ary wreafie STarR, i gRam ok Fht gren
2g Fafa fgat oilk uftrermr smenfora fpg S 81 Fwet ofgell 7 da6 @t el 7 orfyr gRan wfdrar ofk aferfe fyer smafom fahg i

AR TRy & AT & AT, b U BHAIRAT & TFRIG TaRey 3R Agd @1 ot wrefiiedr gar &1 @ gRT 3 AaRd 3iR Jarigd e
FeRll & folv o eiiete fufdhed wmefl Suctey o™ & forg Hd Saet & A1l gl R -3 foar mm g1 sl arfanRat a1 wfgemat
& fory rfvere gRenm & way o rfart ufdreor S S 21

a¥ & SRM, I & et oft ARt ol prRivere 1R foheft oft geferT &1 AT T BT TRl BIfS- 19 FEMRY 7 U TR iR GRET gt
Uer @Y 3fR o GRT 37 HEI & I & forv wgfud Sur ey Mg E 3 Suret & dey § sif¥e faver 3w Raid 7 e e mm

9 gRT B A WEAT SNRaH &t gga o R FafAa iR R-Fafa snur R SiRkewl o1 snwem B F fore e witharfafemt
&1 I9ANT fasar Siram &7

dp P HAAT DI TP D W TT AT TIET: TAIST el gl Pifds— 19 AFHRT BT SR & §Y 3 gRT PRI IR o Fare U
T Q1 7 SIRGAT BT B PR & oY anaead aer Rt T, guUr- i BrEfad uRwRT @ Aege axAn, RURT @1 Sfe suse IR a5,
AT &1 T aToTel B uiE i e AR 9 TR ® wehd g g9 d gR1 el SRy Fdent @ off arem e man, aanRat @
GR&T 3R e & R GAAT x & g oo eemiRal 1 g deelt ok warvey deeft wreff SRt fpar )

T AUSh I HHaTRAl & forg Wit FRIRY & RRie areaw @ 9976 gRT oM ¥ J9f¥d @Rt 3 RUld o1 S 9 iR W hikawt |
T3 I gErEn o 9 | (g /)

———— ;,ﬂ'alqé"'[ ——
T b P PHTTRAT /AP P forg IR-UdeR Fiftredar 3R Tared Aard Suerey §72 (g /7))
&, o & FaRal ot W-9AR fafdher ik warey Heeh Sodl & [ a7 & forg 6 @t v afsaem AT 81 el @ 571 el & IR

7 farfér forar ST 21 HaRa iR Jarfiga Forh TRl @ F:ged aiFarsT fafhcmy wmef Sudey aRm & forg 3 daet & A1 wRed
GEIREEIRIREZ R

©
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11. ffafaa ureu § gRem w@eeft gemrel &1 fFavor § ¢
[R&T g /e SyofY fa<hta af - 24 fachig af - 23

siee ogd Sl e e (TSTETRIR) et
(9T < g — afth gRT fvT ¢ &1 & &) siftrep

HHART
Fo1 Raple oo arvg orf waeft amrerd .

____a-plqﬁ____

Hiat @ e

i
I YR dTet BRI GeE TETT STeET SREwrT EREIN
(95 1 BlgR) sftrep

12. {RfEM vd AR srfvere gRfea o= & forg §6 grT iy v Surdt &1 qufs &

AT Bl TP P PR ARG TR 3R JR&T A s ARG A g1 PHamal & ey iR JRem & oy 96 g1 b Afy a7 2
a1flr gRen ik affe vfdhanett wfea qRen Surl & ddy * Fafid oiaRe darg ok aflemr = IR Ry S §1 da ot efarRal & wemor
P goTaT 3 & forg off arika 21 @t wrfaiRal o erfeue W Aften FHaRat @ grem & w6y F sifvarf ol o s @1 st w oy § §o
&1 I ot FHART SIS P IR GHSTRR el gaTT &1 PIIS—- 19 AEHRT b IR, S 7 370 FHHaTRal iR oo g & ATt Bt gRem gfyd
R & folv er I3 21 39 PRIl R @t Fafid awE, Frfia darg, I st 3 aREfd smarme) ok 9t el & q9= i e
dp gRT it ARPRY e @1 o arer fbar man, eHaTRal @ gRem iR e @) RO G F & g o iRl B amn deet &R
Y Heell Aelrg STRT o |

13. wHaIRAl 3R sfAet grT FeferRaa & day o @ T frprdr o G

forfia af 24 fariia af 23
¥ & o | Y™ o ¥ & IRE | If & 3 § WA o
¥ & R qof &q i gfeRar ot &q regfepat
EELEASIRINGIIR] .
AR 3R FRAM I
14, aIf¥e qeaia :
39 FIAT IR Bt o1 % T qeaie f&ar w8
(% a1 wifafde wrfexuit a1 geftg et grr)
TR 3R FRam aRaret Y . :
- 100% 7R w9 ¥ fpar mam freft s uer @1 gerie T8

15. Ren waedt geei (IR} i 8Y) 3R Agcaqul SRew! /T va wRen Rt ik st aRRRART & Jeaied & S g
arelt AHwTet & A & forg @t 7 srar wfthareds fawdt off guRTeTes FRarE @ faaRer ueE W)

ot af 24 & SR GrRem Aaeh B 9L T T gE1 395 A &, TR T ohew @ R @ v @ 0 21 o ant 7, 39 §-
PRI e 7 I TarE 3fiR agaiict glaanati & el & &Y g AT | TTgep! iR HHaTRal & fory emareii H JRef suawer ugat
A & g BY | I @ g

A< HhdD

1. @ §@ (7) FHaRai(e/Ad) (f) sfei(el/78) ot 3g & 9= ot Rafey § i Sfiam far srerar A1 aifegfef dover e wwar g1

&, PR @t 9g bt fRufr , afigfel @t S g, aifes, [t Temdt wren g Sitee e giferd gRT i 21 arear & SMER R gd BHeR)
& Sfig=rareft srerar anfia o off do5 gRT e @1 wRara o T S wear 21 39 AR, do gemrisy vfrs (Y, I, siftaffar anfe
Al & FIeR Bl refiedr <d gl

®




2. ¥ e WRieRT g1 wifdfie <7 Ifdr & wkdt fvar s ok St fvar s g e & forg d gRT fsg g Sumt @

faraxor

faremsr 9023-24

o7 TRIRTRRT & SrguTer @t R B Fte dv & Ty S GRT MRS IR il erRaraRien =g St 81 39 Ferdl, §b e SRga o
e RieRT & Iie v B 6 30 gRT eraiiyes StRaiRicg & Ragidl & |1er—drel Samece! iR aReRfdT & Jeai ol ruTer fam S|

3. S9 FHaiRal/ st ot dear Sudey awg, g Su gRumdt wrf wedt smara /et /g &1 weE wer ust g (ST R SR
3MMaTH Hhadi b ua - 11 # R favar man B), et goats o wgfRa Ao far man & siear e aRar & dewt a agfa

o™ ueM o w81
I FHaRAT/ siffret 3w R grafa o= agfa
Tyt wHaTREl / sifft 3 per A e fovan R € arerar e IRaR & wewdt @Y
R o uer faar g1
faxfta af 24 fa<fr af 23 faxfta af 24 faxfta af 23
9
PR ke

4. JargRy s1erar a1 wEIH & gRumRewRy ey FaisHigdr ik dar & 3iftm @R & Jau B 98 I og TT 86 gRT WHA0
Pl ST HRIHHT BT TSI faam Srar 82 (8 /78

&, d@ 7 vl e snRifihy, YA SR wad ufkar € oiR AMa S1g BRI @1 t S S 21 SHeT Seed AR aRad-elie
TR aRgeT # SEa eeE GRREd Fx gy BHATRAl @l Sarrell &1 gor 3R I 21 TP A1 &, BHAIRAT Pl ! Farghy A
Ugel JATIgRT SreT e e 2

5. T 3GeT WHQRI & Hedich &l faaxur:

qegi fasar T o

Iod 4@e HFeRt & % (W WrfieRt & Wy fy U @aw & e |) e

T 3R Ra&m aRaet

pradENT aRfefT

aaF ¥ dp gRT AT DPIS GedichT el fpaT T B

6. TATRRA 3R [RETT IR & MHe R e SGeT HRIGRT Bt T Td FR&T RIS TUT FIahrot TRIRART & aRumRawd Saa=
Agcaqul SIRewT /FHwnati & AR gg Fa srerar ufgsardis feft off guRters SRarg &1 faexu uem &

_——— (—,mlqg’r _———




e & v

Rigid 4: PRIER o1 9} fRauRel, A9y vy | S afd, FASIR iR g W &, & R4l &1 a9= e
13T 3R I9IP ufdr SRR BT =NfRTI

ATEIGD WAhel

1. 9% & uqw RAURs wgl 3t uga™ o Bt ufghansit o auie |
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fRAuR®! @ UgaH HRIGR W 7 YH1G Bl AT & A1 & A1, RAURSDT TR SRR &b THG BT 5T @ gL Bl oIt &1 IR yagT F b
T Tat & e | RS g @t 78 ot St & snuR W w9 @1 e faar T ol Agcayqut Sftri § g, e, emetie
FearTt qem Hegadt T anfie g

2. d% g "eaqy wu A RifEd Raure wgh o1 fAeru Suaey ax| iR 1A RauRes W & 91 feR-fRAfve 3 aRerar

&1 fexur
R Rffwa #t
T FAAR HaTe & ATEE (S, THTHTH, g (anfias/ g
3ik Hfwia & THER U, Trhdre, s, arefarfies / m@wﬁmﬂzﬁ
RIS TR | udRfead|  waie do%, At @, $eiRre/ m'aa;"‘“
(gT/=7) JawTse, ) = - FuEl
fAffe )
PR T & AT, AT S5, Bier, dIfeAT BldT, o S iferre fafermt ok Jenemt, et ok
fafame e LE] argeAT Heelt faram-famef
, TIUHTE, IR U fasiE, N
%aﬁémaﬁzﬁmw g & ST T S|
IRRERDB B . f'aﬁ%ﬁm,mﬁzﬁ/f ’E gt ufE | d ot faxitg Rufy dadh == o o
frfrr ok Frderes 3o /et AR
1. JER FifST 3R AUS IER F forg
2. 3fipdy ATgd! Pl I I STl
3. diSeT ITEat @t Hisgar et/
TG, 39, Srhele, s, JTILTHATSN BT THST
IED T& JeTse, Al Hifean, anenve s, T AT | 4. IR § I ISR @RIt = & forg
HIET / 3TelTs dob & AR It 3Rk Farelt § IR FHTI
5. §% & I B PARY, Teeaqut
Y BT
TERIE Ud STFReehdT diod Aei &
S, A e F da @t TRIRIRRT Fer1- v ST/
faftra ﬂg:ﬁaaém TfehaT P YereheT/ eI Td TRIR
R IR e R o BN
g3 e, GREPR R AT PrichH Ce .
S e < e e qregw 3 pHaTRal o o § et & IR F
G &1 S b ufieed & orgwd det
B e v ATl 1 IR &l
EATRIS - 3%, -1, U, TATTH, Pidl, I IR-IR AT | b P A1 YA AgAN o I3 BT
AR W 1 fefiee 99t o et | AT -USH|
: : - AESA | I P aLIBATSA! 3R FHI UR YLt
o @ €, i, i 4%, et sTeRe | < = 3
Qﬂ?ﬁmﬁ & . er;:rr\fawm et araRa
AfgaT HHaRY . . IR-TR 3 .
i | o | AR @arRa @ ey
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TR TRPR GRT SR Ao o =Afer & Renfidert & R avgett ok Jareit Faeht 3ft yopR @ @i & forg dov gRT g iy (wat) /
e ST (vad) & wafied atel wHes ofik afgeel & wanfica drer vHuws e gen oiR oy Seml (o) @ oy &R mfiedr < <@t
2 TN g AT F off 38 Renfdert @1 enfiet foba mm 2

g Hhad

1.

anffes, gafaxufig ik wrire vl W wmef & forg Rauret ok a1 & dta 35t uftsansit &1 faxor § srear IR wmef e
v man 8, O Y et 9w ufog® ot fhw yeR a1 & wHer wRa A ST g1

fRauR® deu AT (TR BT To7 23 TdaR, 2006 H T9E I 99 DR & TSRS fhar T o, S SRReRe! 3fiR gt B Rt
% Yarur & forg arasg® &, ST daet IRRT & ERATaRET, STie @t anfy, aiffe Ruid aw & ifvd 98 8, afew, s fowdt eF Rrewa, o
d F Pl PeRGRS Fea e GRT 96 & faog fpaT T @1, R PRATs fopan ST +ft it 81 |ffy 1 Foa - WR gio fopam T
2l 9 o RauRe deg afifr & o

3 g1l & -y Affy @t fier § FrfaRad afie §:

J & IRURD! B Rreeradt o1 FETaE, R AR b1 gearaer/oNur, aiffe RAe w7 =1, it e @) wify 7 81, 7 /
gecliche STOTTS SIRY R ST, e T o enfive E

ATRYRD] GRT HAIDR P THTA ITHFT 2 by 70 Iurai bt Fefler
USfiges Td AR SiaRuT aif¥reraf grRT & <11 %@ fifde Jarett & wey § do gRT sifig Aar ARt & iUt @t Fta|

STCTATGd ATHIET GRE Y HTAT Bl HH F= qAT db &b AIRYRD! B FHI R AT IRe, e wfrde, [ifafdes gaanstt @t mfy
IR ey ST &g fore g fafter Surat od gt ot e

a1 ygfaxofta, 3R AT fval @t ugar sk gaum @1 wRe R & v RRaure wmsf @1 suah far sirar & (87 /78))1 al
&1, A1 U gE T AT Suerey IR o 5w yaR fRauret @ 57 Rwdl W umw wmel @ d6 @t Aifcrit ik st & enfia
forar war am

Arorratt, feat oik uftpanatt & Arerm @ S Fuftt & goi oiiR GRam & Uiy o ARt T fleR @t B1 §@ & PiuRe vemad & Rigid,
SR HIh! P Y i 991 &R S Hheiawul iRl & T ame Fadr gfg 8 Seargdd Hi & ot AT W ameiRa 1 do denfie
iR TR & el & wigHla iR W % AT FHT B EF ATel AT Y DR BRAT ¢ MR 0 RARDT D1 IAd R @Y weAsit | s
TG B aegedt @ ff AT <o 21 9 P AR / srefanfifes /anfifes facft oo, Fele e srafa)/ wHees ok fivas @ uega fah
STt €, STEF d o 3ferct R flag 21 Aifafies sensil & orgaR kil uRum W= R v I IR o (SfiS), T I aHeER O
(&) @ik &l T & U R o § werfd few ora €1 facfir o 2022-23 % SR SHiRie / srefarifes fcia aRom wrgHife ek
(3TT), fosma w8 (T, Sera (), faom wdee (&), <vmifdr (afiret) onfe v amaR wat # wemrfera fovg o &1 facftr aRom
& 3! Jease www.indianbank.in W off 1gffa v S

FAGR 1 /HAia RauRs Tgl o awnsi & FaRu & g $d FRars R 96 1Y FER-fafv & gemat & ffave ey
TR

ARG PR IR TR Red do6 gR1 farcfa wmmem, wefiresar o &3 ok Tars & +fiid anf &1 3601 ue fhy S g sfowr feenfder
3R @ew FufRa by v €1 $fea §o grT dfed, eI 3ik HHid fedure! &t uga™ @&t T8 g, = Bie ik diwia feam, Preger 3k

IR TR, Y Hoigy 3iR Ao Afgem anfiet €1 S fha ST ®1e, PIY AT 36T, TRl AERIT g B0, gh QA g BV,
o1 30T 31 SRt ey o YRrem ueM @t St €

v.  foxil wuReE vga:

fomordlard @ do & o g€t dean § vamEst oF.eT Ao fereidiadg @ 8 et 91 2024 T6 Gof T 224,25 ARG
off1 57 @ral 7 ot Y T11,106 PRI ATY 1 fwel af @t gorr § 19% 3 gfQ qarfan 21 I8 S GRen @ 9l &= o1 faxdia geaaw
4 aF & fy 3% @ ufegar i qaf 2

w-U @1 Oy THRRKr & M g™ & oy, o 55% NuHeieiars WideNe Bl v-U Bre SRl fhv 1w g, e fefiee i

ST T I Ugd 9T & TS 8l
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€. fafem o Soure:

5 T P T K01, g ToT 07 iR TS KT S [l IcuTe @t Yoty SuereHdr & forg Bied ST g% @t 21 g Rfiea gt
TR TRl b fol MG PR iR T FEIdT U6 - § 3T aTeft aTenafi Bl ¥ PR H AGg PRl ¢

TS (e, o7y 3R mead Je) iR Hed (e sfse @ie) il a1 Faleor +ff fefieat wu & far 51 Favart 8, S Bic egad™
Tiferent 3R At @1 e ufthnen & fomT ae i TaTg @1 o910 e B ARt e gl

A Woige-39 (ae€ 31T yeaivs agere TeadiRaw):

39 ugel ° fifte Rfstear facfla ST anfirer € e S Suaivmesal orya a1 dgar e oiiR Sf warett @ St wifies ar anfdfa
et & Frasg AR b forT a1 gerwt ST 2

3. wE et A e afdea:

T AR atelt ST R e 3R RGN WA UeM o & oy, d 3 v g’ 7 Suar afdwet Tl i d1 a7 uger wiifdd
HRINTE 3R THRI A9FT @l Fa1 & g FfR 8¢ i srveger v 3 Argiie Aarsii 3R AHIRTD HedTor HRIAT $T FHLT A ¢
S g, W e arel gl B ArfId ad g

g, o ufdrerr ek S[eTa:

Tf3TerT BrRishH: §b 7 PR R HAHid af & arn afed T g1ed ol B dgaR HaT o b U 3R BT B AT Ie Ak §IH
¥ forg faftrer &=t & 25610 wHaRal & fow wfdteror smnfra fpa

h. e veue woment (dieHew):

eI o1 & T HeelT At (bdiarg) & AT AfYSIRAT b uee B A1 iR IR A 8¢ o Hiwia o gl b e &
F Ja1 &7 F A anfie B 1 emar Fefor et SeRal ok RrieRt /e & &3t & forg Sugwhar FafRa @ it gt & sifien / arfureret
B YAIR &ATRA BT STBETT IAT|

oo e, U smarat iR ARy, aRel, wfel oik areet & |1 raRu § GUR & et W fiemRal/Erfureent @ wmef <o
H

39 RrigIRal & forg Sugehar FafRa =t 61 3t A, Fgaitfal & ame AR 7T $79C & STeR WR Afiemr, 37egae uigasHi | uge
Afed ada sRTETHE § e @1 denfies, A et ik urgelf gt wvar 2

I A= ok Rar€ < @t g | 5y Q0 srarerRYT SRS @ ggE R gl
IR AP § IR P G A SIrepTRAT /rfuTctant Bl SR Y Ugd™ H H F&H T 2




Rigia 5: A gRT AFAIRGRI Bl T fhar ST =12y iR S+ gerar faar ST =nfaul
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AILIR ihad
1. 7 Ry 7 ared # S FHaRal iR sifiewt &1 favor Sudey g, R §6 & a9 fERT & gei sk v #t iy (aif) wadh
ufreror v fasar &
fachia af - 24 fachig af - 23
o () (ﬁ;%(m) % (§/7) (3) pe1 (ﬁ;%(m) % (31/)
FHHARY
werRft 25610 25598 99.95 25077 24380 97.22%
Trft & Sretar
T 25610 25598 99.95 25077 24380 97.22%
sifds
TerRft
TRt & IrefTaT -~ T -~
il
e ;. et ariaRe ufdiemr wrRimHl # Aa AR & TRl &R Al Faet T i By ST R 2
2. wHEIRAT 3R AfAd! B vea FFaw Ia9 H1 faaRvr, e e |
fahg af - 23 fahig af - 22
FATH IqF & T e I 9 s FATH AT F T | AT I A AP
(¥) | G} () @) | %
T e NN @y | TR | | T | whRa %Qf/ | (aw/
Kre wE )
FHHARY
e 28884 0 0 28884 100 | 12274 0 0 29425 100
e 12141 0 0 12141 100 | 29425 0 0 12274 100
el 41025 0 0 41025 100 | 41699 0 0 41699 100
s
S
afget - =~ R & - - -~
il
3. ulRsifie /aa /Aeigdt &1 faerur, 7=t o<y #:
afger =y
- wafera Aoft 3t st aRsifas e wafer Sioft 3t st wRsifiew
I /Aot o/ wergdt
e Teet (fang) 0 0 5 % 298623.10 UfiT A8
*UU TEUDIY BIHD 0 0 5 ¥ 298623.10 Hfti 418
ijﬁisﬁq O & ST o 12141 797331.62 28884 T 108000.50 Tfy 718

* el iR el &R Frfurdis e (@h) o wE vEged Hiffe T = 2

o
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. ERAT GRT WA &t T oA Foigd # A A1 B 1 g ¢ Wevet da1 1 wfcrera, FreferRea o & fiam man g
fo<ita af -24 it af - 23
Pl o § & mfgensit o grae By 1v 97T @1 ufied 27.19 26.96

FIT I & HRUT YT Hered®d ScUH AHATIBR et TuTal srerar gei & Rarur 3 Swerft §& &1 31 Fg fig (aafs /afafy)

HRIRT 872 (&1 /77EY)

&, AFaIRieRT & FEfrd gai o e ok e & forg fafte afiforr €1 Sererur & forg, Afgerelt & arfved W ife Saffed (Fawo,
gfe iR wfrdy) aifafrm, 2013 & /gy cifffe It & oy § @f SIRT Slerd 3t AT g1 I @ fga saliar A, Femel AR &k
A faerT & et iR 21 i aifter sifdfam, 2016 iR s9% Ml & orgured | 6 gRT TH s/@wR AT g @ 78 21 98
T Aferra g & w9 PR aeclt & R S aftfrm ok Sad fafrmt & AR feiar et e & wees & oy emagiRe arfee
TS b PRI H Reaiomi & Feftreur 1 aef a1 21 gt & MaR W s & ddg o +f & @t v ifer 21 riales feera
YR T3 P1 FoIgg B & T T STaRe Atedtet FRIm fhar m1 21 Wl et Rieerd! @t R e an At TR srrar SNl g,

TR BRATE ¥ I b ATIRD AebuTet Bl Il ST 2
AFAIREHR & Jai W Gaferd Rrerat & FHarer dad sriale & &1 qufa a

AAARBRI & URT T Bl §eb &b MRS IR T Jod! § | T AT 51l 2| 9o Fysugy iR Afves sawm va e aRardt @
aTer GG aR & foIg T SIfIPRT o1 T, FRE0T SR SR R o IIRRA 1 AFATeR Jal @ Hefia aRarg ek Rreridt
J e & fore afforn ok ifcrn a1 712 € iR s favur §& & SoMic IR SuSsy BRI T 81 9 ST, RI-UeNT, SN, ARIRe®,
I, AT QMUT SferaT HiRae geiagR & |l Wl & TR da @1 SIRY SIers @t AR 2 ok ¥ wfraife R o 21§ @t Y w
TR iR Fawer P ARl ST B mftedr St @ St afigff, @ ofk uRarg frare dF |fid R FERt S 9w | RAfderar,
T awR 3R 3Iferd aRurfeat @1 gerEr <ot g1 gg AT it FRal, e ariier ok aRifie qaeRi wR off arp et g &R
I8 §% B! AR AR AiHar Al & R & w9 H B el 2, A1 ARy 2R iR Al At 3§ wheprd dHaR! FdagR & o AHe
frafRa o=t 21

o gRT Afcrepe, g, STaTaeE 3R URGRIAT & IFH AD! BT GARET PR SR RIRYRDI, SIS iR HHATRET BT FRET TG
R F 1w 1 fgaar seler A sft Frefia a6t 7€ 21 7 Ay erRal a1 o 3t fgwar weer Afify & ot SaR §6 & Pififel g1
P 7 rfFfiarel, FEERT 3R 3T GRERT & gl B SO v FHH ST 21 FE OF INARP IR I Sl RagRe! | URieR & W
& o, frit oft T2 o T @t Mo R @t srgAfar Sar 21

FHaRal ok weer & dfta wrdt Tare @1 oiik @1fiew GlEsHS T F ot da gRT Ta- R AMd U wHaRt dide SR | g, S
FHAIRAT BT T RIprad! a1 AT Pl MU R JRIET TR A WG F B AR IGH PR ¢

d& wfgen pHaTRAl & fTY T JRIT BTl AR UgH B & forg +ff ufeg g ok 39d forg i Sedte frawor (dreiicaca)
el T ariRe R ARk AT @ T g1 I8 AT SIedar, fer ok AR & FEit Al gggstt W eM P e e
TIRIR & SIHY BRATS IR 8T 21 3% GRT o1 el iffies ewma & ol afanRat & forg da5 o ver Grfda ardreror smg e gifya
[ERISISIN

HHAIRAT 3R Afpl gRT F=ferRaa & Wey ¥ o1 7€ fIrpral @t wean

fo<ita af - 24 fachia af - 23

g fachia ad o faefig o

af 6 RME | 9 & oid dB T B IRA | T¥ & 3 TB

aof @fda Fuem feoft gt fda fRuem feoft

it Iedte 6 0 NS 1 0 Nl
PRICIS TR HEHTd =T N =T I I I
a1 5 Nl Nl Nl Nl Nl Nl
TR /eifse s I I I N N N
T I S T T I S
3 AHATRIPR T gl Nl I gl Nl Vgl
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7. HRINYA R Afgersil & A9 Icdisd (Jpym™, vy ik fRaror) ¥, 2013 & dgd oot ot 713 frerar o1 faavor RefoRad
UeT | T m g

fo<fg af - 24 o< o - 23
e e ad o fa<har adf

PRI TR AfReAtet & I Iafier (Jwpem, iy iR fFaror) aftrfay, 2013
(draficaa) & Ted aof @ T Pt frprrd

6 1

yfarera 8§ feiwava R gfgen ol @ farmrc 0.05% 0.01%
8. Wgurg iR Icfisd & wmal ¥ Rrerasal W) s et wiige aRemt & A F forg &1

dop it FHIRAT eg T TR iR ISP PRI Sy @R & folg Tfieg g ok 9% H 16 g <ifie Icdied AR
(afeaga) iy 21 g Iguer GRAT Bxa & o wft wHRat @ deivava wigget ok iRy et aifarf affe fdeor
ST 21 399 g gRfa fman Sirar @ f 9o 9 g e aft 9cot @ BRas F wg & faer st ffar ok Rrawrd SifeR @R
JepT 2l

dp I PHATRAT BF R & folg uRag ¢ S fegqd sater iy ar Reprad Fawor Fify & Taa TSTpur aRd ¢ SFIaT AT 7TaTsT I3
21 R TR S o uga T G Rd € SR fhRft SR @ 98 A gU o A8 T g% O 99 ¢ iR et e an R
AT @Y AT B 7 A | AT FRa €, S e | [RE UG B S 2l

b 3rcTal, 96 39 Y B Ted AP A TBSIHR B dTel HHATRAT & Raetrh ot off TR & ufdene o1 Tt I e sear 21
et Y 3R J st f WY fopedt ofY pifdrer I At ¥ fFRuer S 21

e o7 AT 2 b prRIveIeT R oifiies Scdffed o) Ve @ Geftrg gt 3 srcafiis ddeeiierdr 3k MurdT ot 3raedesdr gidl &1 31,
U Al | PRI W oifie Sedted (Faror, wfave ofik o) siffam, 2013 & et & ogwd BRAE af Sl 21§ gRT
I8 g frar s & 5 cifies Icdied @ axft Rieridt o wfivar § foran S ik 99 R Imfde @ it i | AT @t Sl
o TP T R IR AERId DI ARl a1 BT H TR @RaT & ST Scdlsd SR HeHEa A Th &l

9. o HFY ARIPRT B IJUSTY MUP ARG PRR HR Afderaii @1 f@edr &2 (8F/ T8))
g, AFdTRIBRT 6T G b ) Ufagdr S & a1 <3 &1 Uep 31 3 2 31N I8 b & e wRRi @ik dfderstt afed aReme

& Foft vgqgelt # uRaféa g 21
10. a¥ &g qediH:
3Mad WA 3R BRIt & % et qeaie (o a1 wifdfte mftason a1 gt gait
orT) fasar T e
it Iedte 100%
PRIFYE R HGHE 100%
qTeT 3|
TR e /5 - -~ T ----
Ja
3 ATATAR T6E e 100%
11. SUYH U - 9 & YD $ Hoawd ScUe B dTel Hgedqul SHREH! /FHEIA B R A & forg @t 7 ar ufgranes A off
PURTHS FHRATS BT fAa=or U5 a|
____g,n—l.—.‘—&ﬁ'____
Ag<a Ahad

1. AHaYER 9Rare/Reral & Fare & gRurRawd denfee/ar] ot 78 @aeiis ufshar o ez

o ot T Uik 1 aRaTer 3 WU H v @ b o |yt Hegagr §, aRaiRieR feRer § Aerefid, sneRed FHaTRieR! @ e
T ST 21 Fob T pHETRAT DT SR HfedT & Tfy FagAelier a9 & forg fafter ufrar wris! 1 SmaIeH Hvar 2l
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3. T fRRcaiem ifeR fdf g, 2016 @t smiemalt & AR, WEAT BT uRWR /FrRIfag i smiget & forg gerwmr 82
do ¥ 78 GART axa & forg Su fae € 6 dov & ot Regiom @ gRien & fog 3o ik oo & et fove S gfaemst &

FARST &1 3% F 70% P feeaime & oy FesiTydd ATy 2| § AHaTdR] $I SR 36, T aaraelt ok Rfé emers Argia

UM P 3R 3 TRl & forv A aaiRie aRurfeat @ sgrar 21 & forv ufdeg 21

4. TSI AT YNGR & Jeaic wat faazor

Tl 2l UTIGRT &1 % (YW WrieRT & A1 f6Y ¢ e & e gRT) et geaie
fesar T e

it Sedfte

HRIFIA R HSHTT

§Te 54 do 1 e 2 5 AP T e AriicR /Fediht 9% gRT Bt ST aTelt saratiyes afcfafert

IR e /9 ¥ forg Afcreer SR Rigial & I=ad JH®! &7 UleH AR B

o

3T AHETPR TG e

5. IUYH UH - 4 & qeIidHT W ScUd g dTel AgedqUi SIReH1 /HEl BT aRe A & Y $a SRarg e ufhartis JuRTH S Hraf

BT AR T |
____(—,Ipl\qg’f____

Rigid 6: e &Y, YAfaRor & T, RET & Y A1 S AT FA & T A a1fRy

NS hadh
1. f=faRea ured 4 oo ISt STHRT &1 Fa=ur (S a1 Uit §) TAT ISI A

Rrfier it a-24 it af-23
Teftepoflr At |
P fastett @ua (T) (Frrge) 1695.52 227.94
Pl $o U (dh) - -
3T Al & AEIE | St bt @ud () - -
Fefterolia Fial ¥ HoT Soil @ud (T+A+T) (Fmsger) 1695.52 227.94
R-faoli @t @
Pl fastel! @ua (1) (frreger) 4471015 571701.13
oot e wud (§) (rmoger) 62288.86 45215.68
3 AT & 7EgH | Fofl B @ (Th) EIVGH] SWGE
Pl Soll GUd (S+3+Th) (THTSEen) 509390.36 616916.8
Dol GU Foll (TH+EA+H+S+3+Th) (Fmer) 511085.89 617144.75
Ity Y efaiar R Kot cfgar™ 0.82 1.18
ﬁvw&ﬁé(ﬁﬁ)%ﬁﬂwﬁaﬁmﬁsﬁmzﬁmm 68.24 B
(Pt @ Sott / it F forg TG, Fered 3 IoRa)
i IeareT & wef ¥ ot @t e AT e AR TE
St e (dopfeda) - URiftes Wfed o1 997 3o18 gRT fohar ST e & (et /whdts) 12.46 14.81

* gt efeller BNl THeNaR ¢ Faifh Scaieser GuAesTRRieedrt @t @ud Y UM Faet TR eaar & forg @ 7€ eft
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e AR T e ToRAt GRT DI T el /i / F=Avvr {3 1 § a gerfe? (gF /78 - 78

I} &, oY aret goikit &1 A

2. YRd WHR Bt ¥, mft iR @R AeET () & iia w1 WEIH A TIfd Ied & wu ° a5 7€ F18 wde/glar g2
(8T /=) a2 &, @ Umpes A & Fa1 Ue Ao & dgd Had deg v By 19 ? @eg v e w3t FRafey o favg g geaRTenss wamat

BT IPE I, AR B B
____(—,ﬂ:I\q'gT____
3. i ureu ¥ o 9 Wit fFrafarRad gees &t fexor 3

Fife 3T o o foxfly T €, STt &1 SYANT dhact AR & forg AT 21 prifed aReR 3 S & RrieRigufl STaeT @ ggm@r o
& foru fe Iurdt o wrRIffRId fmam mam 81 orom araferal iR amanstt / eRel et (Aet) & 1at et § fydg at Aavur & for o uftrag

2 3R gfeTy UfifeT Hefolel Med @t 17000 ofieR @t &MaT & 1Y BANS BRI, gl § Aoroldd e Ta Tofid i mi g

Refler

| ffwaf-23 | Rdwad-22

Hat ¥ oe Aenit (fheier)

(i) wad o

(ii) oot

(i) ey vy 5t

(iv) et <11/ sremavfiopa sier

(v) s

i1 FrpRt @) ot A (Reeiteiier &) (i + i + i + iv + v)*

STet SUANT Y et A (fetefier )

117600%

JiY BUY iR o St @t digart* (Pt g B @ud /uRered 9§ Ied) iR/

0.0002

wa Afh Fwar (fddt) & forg FmrfTa uft $u efaiar # St @t dgar*
(t arht @t e /it & fore TR aRered & IoRa) efier /et

0.02

*iifires IcureT @t g | St @t ol

KIGH]

S B g (dpfcrd) — URifie Hfge @1 9uT SIS RT ReaT ST el 21 (THRETS) et/ ThheTs

2.90

* g1 9 & forg Ut @) @ud Heer Sl R SR 2Y R urt @ @ud a areft marait & st s wHt A ok g5 afded of e 2

** g7 TellaR BRG] THAMR ¢ i Ieasieserl TWUAESTURRIeurt @t @ud @Y UM Paet TR e & forg @t 7 efti

Are: PuT gaTg s @ sl aredt ool gRT IS TdE geie / geie /e &t w22 (/7€) af &g At e wordt &1 A

ElY|
TY THydt Aiegei TTsae fifies & feRTHsR SR TeReT UeM &R+ & forg fRges fasar ma g1
4 B3 IY U A AR ArforRad faaRor uem w:

RFftex | facfr o -24 | A ad -23
e iR @EER b AR oidt e (fpatefier o)

(i) A o1t & fer il i il i
- PI$ AR &t EVSED WSS
TR AR~ HHAT ITAR BT &R ST SIGH] T &t
(i) T & forg AL Tt EWEHE
- P AR &t ESED WSS
- SUER Wfed. HUAT ITER BT TR FfE SIWEE WSS
(iii) Y STeT Y GIWEGE T &t
- P AR Ll ESED WSS
- SUER Wfed. HUAT STER BT R FfE SIVEED WSS
(iv) TR 9er Bl ST T GIWGE T &t
- P AR gl ESED WSS
- SUER Wfed. HUAT STER BT TR FfE SWSES ESE
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(v) = AL Tt SWEH
- PIE ITER & T &t SIGH]
6000 T STER (SRet a1 arer 3t EIGH]

BIST T Pt i (fpeiieticr #) GILGH] SWGE
e af v aTedt woiklt gRT 1S TS ser /qeaia /et fsar wan & & qarfe? (87 / 7E), Al &, ot aredt oot @t A
&, Tl wiegeia wgae fafies o AR SR G WaM &7 & forg fges fsar mar @
5. 91 WRIN 7 I aXd Fded & forg fhanfaftr o1 srffRa o Rar & ¢ 3t & @ 59 snga & ok srfaas & Raver
. S
6. PuaT FTha UTReT H HEAM gRT a1g Scoie (Shastt & 3rermar) &1 faxor &
iRrfex FuaT rg e foxftg af -24 facfia af -23
T Qe
T T
HiorepT Teq (o)

IR e wgyes (dieid)

arasfiet Pt R (Feisdt)

RAD AR gy (e
3F-gua A

o 1 e Rl Ja TeH R W B g,

SfIY a1 | DI Seas S A9 grew 4 & ol 78 € 9% 99 g1 Agwayef TE A o @

e I v aTEdt Toilt gRT IS Yaea Aol / qedich= / J=awor faha T & Y qarfy 2 (&f/7 ), afe &, & aredt ookl @ A
&, Thed) Aiege ITgae forfies @ femRTasR SR WRW ueF &= & forg s fasar mar &
7. feAifha areu & Mieew i ScsiH @ iR & (Srif 1 3R SRS 2 Scasiv) W@ 3@t J7E:

Rrfter $oprd, Toch wtan2g it af -24 it af -23
ot BT 1 FowSh & wanzd 4602.59 3198.20
(CO,: 4466.32 MT,CH4 | (CO,:3075.2],CH,
(afs Suetesr & @ GHG @1 CO2, CH4, N20, HFCs, PFCs, (@1 4) e CO,: 6.71, N,O Fged CO2: 313, N,0
SF6, NF3 & faifora =) wHged CO,: 81.60, FAged CO,: 16.19,
wgfifea: 47.95MT*) wgfifea: 103.68*)
P BRIET 2 I (IR Suetey & @ GHG @1 CH4, N20, o
HFCs, PFCs, SF6, NF3 # famifoa aeerg /e 88182 125461.83
P PRIET 1 3R PRI 2 IS URT AT THINR (FeT TP 1 — 5
3R FpIT 2 Sfivast Sae= / gReTes o o) ¥ * ' 0.15 0.25
Pt P 1 3R PRI 2 IS cfteram Uy TwRm efaieR B
Afh gea (i) & fore TR
/3. 12.39 -
(T Prfa 1 3R wrfaa 2 Soash Seas/didd & forg &=
T IRaETe & o)
+fifrs emecye & Hedf # oo BrRfaT 1 ok FRfeT 2 Sl daar /v, AR TEf RUGH]
Pl AT 1 iR FRieT 2 IS faan (depfeuns) - Trifies
e S R T ST el & /. 2.26 3.09
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* e I B TUFT Fadt BraNe BRI 3R TaH FEfer & g @t e 81 I arrer af & @it amarett | @Y Al anenRa Ser v @R @1 mar |
** fISTell GUd $eT Hdee A TR MR 87 o SR Hoel ot aferd /e &1 W B ST 3@ 31§ SeT wuev ¥ guR & forg ugel | & JaR o @ g

44 78] TR ERGY TN & ifh IS /Sorl @/ Suflre/ urt @t @ud B 0T Padt TR e & forg @t 7 efti
e HuAT IaTg 3 Fa1 Rt are goieh g1 B Tac= geaie / geaic / e far man 82 (&1 /718) af &, A aredt qoiit &1 e qad)
&1, Twudl Aicgei Tgae fofies oY femRTwsR B weRer ueM wvA & forg g fsar mam 2

8.

T A & 97 NHErSd ¥ Sxwoi= & 4t & forg o1g aRkarer 82 aft g, @a fRaxor <

gl

aReR: & & I el aReRt AR S iR erel @gel @t g A9 Uge S A F S o, et Rgbaratt, smaffaafe onf @t o1 seiegite
e | frar S € SN, eft s /Ave / aRdsies (freft Ry oy & e 9% & gRT R ST 8)

1ﬁ=rqg?~r:

IR S9if 3R Tl orse

JAR ST BT PrARE BRI § SUANT, Tg Ueel A & F+ RS (Mes T ) & idid & S9f & dwfcus Adl BT AU AdSTD & BT 36 89 &
T do 77 ERT TR T & foIg o dweelt § gy firemr §

Ioff SUHNT & g1fifep AT T & 9T 4 F 5% B! oM & forg STal ot depiiedt ©U A G9a & dp ) TR arelt sARGAT 3 IR S FI5 T Aeded o
R &

JATARD U1 TR H TASS! Sod b STAN A Yeh1el el H AT qebrilepl IUTGT Pl ST
¢ omErat § Ry Uet § Y ofisel Q@ Uehta egaeRn

Th TRUEG NI | fIem™ oTRarett ¥ oATse / TepleT eIael Bl 9gell ST, ada § 4975 oTRarett 3R 202 M draferit o Terset Teprer craeer wermfie
R G TR g

Wﬁﬁ‘ﬁﬂ:

aTRaTatt 3R PRIt BT SMAfRih MUR TR ST HUKIET BT

et 3R wrRIfert # T ardger®! F il Fe T TIFAR H Aae™ ol, gD fheer F Fom ok R Yos figd Syae & S 7 frga
U BT HET BT IR o B

fefrechiaur & ameam W gafarulia uuma & F1 = ¥g % 3 uga:

fefreat dm Farett @1 R W SR <aR, da et T & g e &ik wrrT-smenRa ufbaret @ smasgdnar @ 9 9= @ &1 I8 ISord 7 Pae
RETET P GHARRRT FT ¢ e 3P & B Fedie § ff Py U d Ff o 21 w RAd o samn 1 ¢ 5 7 af @t «iftm frmd 4 3o 5
85% e fSRiea et & A1eed & 5y 1y, St firset af & 77% A 31 31 35 71 9@ @ 57 fefifea I g% @t €, RRie aRumReeT 60 Semasii
& U 3MMeTD BRI & YA F Bt w21 81 e o af 23.24 # f3iiear vu & @iel ¢ /01 @At H AE@aT T 51.50 a9 gl

iy ot omRar - R¥fteet T 5,15 FRIS HEOTT FAM F Teg B 1 (UAE 0T TR T ST 10 BT B eI F @A gL, TP IREEHT 5.15
PRI BT B a7 g8 2)|

dop ARG UR=ITe o B IS BH PR & forv ufieg 21

9 TF & B T8 e s it gt

. 9. faftee Saurg &1 W

1| qf-ora dufhe o (dieer) - dqTE ok dermn

fefteet pdRft Fdiexur - A T / Mersa b1 / d9dEe

THUHTH & A71eqq o et o) Ao

fefStea fag Iar

-1 & AN IRee sNarge
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. 9. ffSreet Seurg &1 ™
10 gfawe AT IR vt SeuTe (2 R / 4 Rer [/ w@Red)
11 e fSft it (Tfirerig)

12 IR f$fteet FefFaor (emRaT Agrmar wH)

13 TR Yol THIC Brg< (TATHTHTS) — aTg Sh0T
14 | qd-orgifed dafhe o (dodicer) g8 B0 TEdt B B Al
15 3 oot oY SOt e (g: FRel)

16 3 WA (TSN arget & forg Amafy sm)

17 T& /T - 3N aEh

18 | SIat o @it ther — At e (@)

19 St oA it R.elet. aRaT g ui

20 THGHUHS ARl TACHY — . Teb, 20 ARG

21 ST % AT ST - AT MRl - Gadl

22 ST & ATIe 3N — AT ARl — Py T g
23 ST & e f$fiee et - vHuHEs

24 1 R 3NaRGITE FUETATAITS

25 | 3 & @y digdive

26 et @ ol SR - oTRaT AR W

27 THUCHS & Siafa NSNSt — AgRIAT WTH QR
28 | GeliRHUE-CHTECHS (1 RIS 9 5 aNIg)

29 JRfra sfee e

30 3mgfef ger f

31 THUHUAS ST — SIRAT ATl U

32 g5 feSil arg k-4 geef,

33 33 Sfivet o

34 - AT R K0

35 A1 % |E KO- THAISTE gh

36 | #fec FE-gf argmifed ()

37 St A Reet — 9TRIT HgRIaT WTH

38 TGS Geadl

39 it Tt

40 e 0T ScH— TAR R

41 TERUT Ifg (SHINR)

42 TR (FARISTIR 3R Y9aR)

43 Biec o ()

44 rffer iy aa=

45 TS _5_ W _25_ RIS

46 HAGT & A1 BRARA Tfiefan<or

47 | HTEOHS Sive - Reetl

48 frodiuer efg-em

49 TS By
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. 9. ffSreet Seurg &1 ™
51 e /U
52 TS — ISt
53 | e - Tt
54 JAIgGT b AT THUAHS 3fel TR
55 TBHIpd — FYh T Aled ST B ATIE ATST
56 Tehiepel — ST MR W AT K0T
57 Tl — ST o AT JRfE shise P
fefStea fasmw oRes

Digital A/c’s opended YoY
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FERIPT AR Toiae 38 oy & ©U & 9 1fies P, A 3iR Faarferd STRfST Afse @t 3R R g3T §1 I8 Hisdl 7 dhact S&dT S I &
gfewn ST aRer o & TR0 § 1fiR® 31k gafet B 1 o ygfaroliy fRRar & ot arge <o 21

R-APg AT B IETAT: I 30 TTEd! F A R-Farg e F aDT B ST BT WeATfed Hear 21 Tg gt ARy go1 Seureey yae iR aRag
TG BT P s JATRONT e a1 THefF ol g, R & |t &1 weeayyf qafavofia o vear 2

S e Hul BT e (Irdeiivanw) S 3 geda eider auid e fafies Ht 95 T dut B fFrme 5T 81 599 96 B B S B B

TR P AT MSCHIRIT H a1 e
9. RT gRT AYFIE Yo A Wafdra faxor FmforRaa wreu & uem a:
Rrftex | fdmat-24 | it af -23
Per Ieast 3ufre (Hfew = #)
e I (T) 5.1 AT
g-amafere () 105.78 (ﬁmﬁ%m SR)
IR-AfSPHar IfIre (J) ARSI AT
fFmfor ek faedw arafire (1) 1200 AR
a3 Fafdt (awgett @t i) (3) 327.91 - 31;;?;7%)
et arafie (vh) RIS RIS
3T T JTE? IS i B Al o FfdE a1 () RIS it
I T R-TeRATe AURTE (T9) | Al HIS & ar Fuan FfdE o 15.5
(T F MER R Ao srerfd &5 F FEfa aralt & omeR W) (TR T TR aRy) -
P (T+A+IA+S+3+TH+ST+T) 1654.29 -
Uiy TUY eeliar R Sufdre cfierar* 0.0027 _
(Tt o a1 / gRaETer | IoRd) (I /39Y) '
w1 afch e (dididt) & fo i efeer & ufr vud & aafire dgar 0.92 B
(gt Icaet 3afdre / it & forg Farfra uRerem | o) ™ * (T / gueaet) '
iy Seure & gy § amfire e RIS ST
3afere e (Jepfetes) — T GRT IR Afges AT ST wehan 8 (Tt /Thets) 0.04 -
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Iqe T 5t g St & forg gelepur, O SwIM a1 3 gwffh il & ATe | gwie ge smftw (Hifew e H)
arqfars ot Sof*

(i) greifepa (3 amafire, St e ok o/ R TR i) 449.19 TR
(i) g: SuANT fpar ST AT &l TR
(iii) 377 gwffy @rf AT &l TR
el SRS RR] RIS
I SR B gAP vt F forqy FueH R @t wpfr & sgaR e fhan 1 o sulde Hifes o 4

3IRrE 1 Soft SRGURSING BRI
(ORissilcaul e RS
(i) Srefmmf R e
(iii) e fuem orf AT gt AR
e ST T RIS

**ET TR ENE TR ¢ S It /el @t/ Safirg/ it &t W &l M1 Baer MR e F forg @t 7 off
e gaTg 5 w7 el It Toiklt gRT IS A e/ Teih T/ e fm T 22 (81/d) afe &, o aedt woisht @t A
&, ThTdt Hiege wEde ffiee B HeTRTHeIR PR TN UgH 9 & fore figh e R 2

10.

11.

ATk AT # TS T afTe yeer emaii &1 W8T § quis By | Tk Ieurar 3R Fftharal § @Rt 3R STEsiel TARFT 6 SUANT DI B B B
fore armueh 3 gRT TS TS U SR U SUfire & yEY & forg rueTE E ufthal o1 SgE |

o F IeuTe iR Fa gEg U A i iR T uRarem €1 39 ufdar § wer B arel ST 3 g w9 9 fAsrelt, Jfy SuanT ofR GRSt @1 deRT anfve
21 o 0 el oft et F enfiyer 7€t g & R aRumRaRey GawTe a1 fAuTh Srufde AT 21 S @t o A s vdee R Sfem € ok e g
&R ugel ot Y &1 I o PIST BT FoRT TRBR GRT Ay fRAsvaratt @Y fear Sirar & R a1 § 9wk vey et § 99 e S 21 ot & Hefda awgett
3k Jaratt & forg §o @t wig Mr-2022-25 § - et aRFuRrl & FueH 6t ik FegER ¢ ok It @ s S 2

Y EEIW T S YN W SR X QU U AT U F q1eR fhU S @ B, Sl FueH RMMa: qRi-d ek & ey @ fohar Sirem afe
T3 g1 9 I7 g T8 g, O Wl ol B WHR gRT i -FERT gAdueAlai B why & w F 99T ST HaRe HEfe a1 Hele
3fge el ¥ oS RvmT Hefia T Ty fRiE 91 gRT ST $-ent Rerrsaerd & Ifud dieme 37 awgelt &1 FueH aR Fobar g iR wee
& AR I Tt T ATl (TF—1) B e Fom| SR & a15 §-PaxT AT BT Ter $wd g1 HeR HIfedT @ F7g-wg IR 7€ & Smem sik
P Repie TRfera o e |

af wve & U uIRRRAIRE w7 & Wagadda &3 (SR g Sam, a=cfla iR, SRR Red, smyff, Sta Rfduar giewie, @, ada
faffaa= & 3enf}) 3/ sma-ur aRarer /wrafer €, STet wafaxvliy st / igafa &t smaeaswsar &, @ guan fReferRed ureg & favor e wx:

T ggfaRoT 3HIeA /Aot 3 eraf @1 sruTer fawam S XET @
%. 9. gRare /PrIfe™ BT T gReTe & YhR (g /=) afe 78, O TP FRUI R GIRIHS HRATE,
afs a1E gl

TIRfRIRS w0 | Fagefia & 4 3& @1 B drafery Te1 €, do vt uRifies gafarefiy weR/srgHieT R gifET S 2l

12.

a1 it af & o] FET B YR W R gRT g% B TE uRarsHrelt & gafaRefia wira & s o faaRon:

. AT 2 i .
IRASHT BT 9 3R . ) T ¥ qTEsl Yol gIRT ) URifie a9
afr frazor MY St ¥, | i e & (g1/8Y) q'i(”_s_r".' /' Tauﬁ')ﬁa foim
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13. T WA WRA A o] ugferoia @/ et/ RanfRdet @1 smuiem w8 9N 5 o (vgmuwr @ Jeem sk i) sifafRam,
g (IO A ABAF AR ) aiftfam, Suw siavfa wafarer wrewr sifafem sk e (g1 /E)1 ot 98 & O W I iR-ergureH &
STFHRY @1 faavor ReferRaa areg & Suerey |

&/ R/ )
: ~ . sy AR §iE SRt s
®. 9 ﬁﬂﬁj;mw -1 “:;ﬁm qﬁﬁa‘immmaﬁg%ﬁ FI TS GURTHS HRATS
e w /33 /P
o 3o aRaTer Bt Uil B eI § W@ g Ui waifervr fRm! @7 ure e 2
e Wihed
1. O ¥ide g &aFt ¥ Sl FAeRf, @ud &R Fde (freefier #):
el W ara & A I as gl /w9 & forg, AferRed sMaRY wem
(i) &= &1 W
(i) SameE it upfa
(i) Fr=ferRaa wreg & st FerfY, g iR fde:
UGS | fara o - 24 fraad - 23
| gRT ot Fendt (herefiex #)
(i) gt ster
(ii) *prt
(iii) R et 1 gy
(iv) s\l Sfef / Sreravfigoe Sfet
(V) a1

St et @t goor AT (fhetietier )

ot @ @ud @ ot " (etetier §)

Ufy BT TR F STt Bt gt (U B @ /eHeNeR)

et B g (Spfeus) - v gRT e Hifew o1 o e S Ao &

e SR SUER & WR & AR e g (fhaieies o)

OEsHECE

- PIE IR T

- SUAR & WY . FUIT IJTAR BT &R FfIE

(i) y-vrr §

- P JTER T

- SUAR & WA1Y- FUAT JYAR B &R M N

(iii) =t orer

- P ITAR &

- SYIR & W1~ HYAT SUAR BT R FREE

(iv) dRR ger T FoTT T

- IS g &

-SUER & A1 — HUIT JGAR BT TR AT aR

(v) s

- P AW T
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- SUAR % W1 HYIT SYAR BT W AT

ST @ gt el (fpeefiex )

2. Py HFfafad ared 3 gt ThId 3 Icaoe 3iR gwdh! e &1 v ugm a:

A0E ERIE] faa 24 faa 23
P THIY 3 e (I Uy & a1 GHG &1 CO2, i
CH4 N20 HFCs PFCs SF6 NF3 # fawrerg co2% ] <
P THIY3 IS TR DUIT THATR
Pl SRRT 3 IHoH oiigral] (Jepfediar) — Heerm gRT Uifies
Hifews @1 95 fapar ST Awar g

e A T e ToRAt GRT DI T el /Hedias= / F=avvr f3am 1m § a gerfe? (gF /78 - 78

Ife &, A IE ol BT A

3. SWRIh ATGTD WHhadi &b U 11 & ga1¢ MU qIRRRUTTS w9 A HaeAefter &7 & d94 #v AhpAU™ iR SR nfafaftat & ama-arer W™
&3t #§ Si9 fAfduar W W1 F Agcagul Twet iR et I o faeRu uee Rl

4,  If AT WIS ST T GUR FRA I Icoi / IR g/ Seu S1ufe F SR U UTT B v B & forg g fAafde uge

G

Bt § a1 7 denfiat ar wEreE o SuanT At 8, @ ey FeferRad are # Swd faver & are Ay W uger & g oft ue

. 9. ugd

gge a1 faaRur
(A9-foiep, afe DY, ARIY B WY ITeTeY Bx)

Ugel T gRUmMT

o AR Farad Nt a1 Aegem B ST dRd gu AT &l 99T Y@l 8, a1 Soui /fRsamr e/ sufie Scue 8 &
PRI TG BT HH IR @ &1 39 G9Y H d gRT Y T $B uge I g

1, BRI Uedt & e & w9 H, faspareti, smyfferdtall oM 1 TR I Ferdrgie dveT & gRT foham ST 21

T & oI TRpRY Fwmaft & |1 grer e gl

§p 7 IR o1l & dopfetrd S B IR gRT St Tgell W i &= Bfed fhar &1 T Ardsie & &1 §a 89 & A sfea § 7 gRa aRa

3. RT3 T BRI 3G FHI-FHT UR TAST JMST SRR &t

ArFTait iR Prafert # Fnfid wR FHEARI & el e Aih F oY TR &1 wae™, g fheer $t FTAT 3R FeR wes fRga
JUARUT b I J fastely @ @ug & HHt arE 2l

FofsreTEweA 3R TeSe Tere: d& A gIEIRR AT ol 3iftrnan SuANT R ofik aderaevien @1 STl $9d iR, I A
BIERR FATEA] BT BH I & folY Felrse ST DY U BRI FAe! § Bt g31 399 R 9ISy § $-aarT &9 gl

5. I AT P IR FgAN FRARaT 3R 3UQr Hau= IS g2 100 9edi /A9 fofep § faamor <1

armaeT & faedt ot ARt @t FTem 3R waw @t fRavar gRfEd e & fow 36 a1 gRr srEifea S Ay (2022-23 @ swrA) Rl
IRy FRERAT AR o 2§ S1er ey, e dge ik R ek wige ot 2

I2eT:- I8 AT i Icuret it sl Sifeerar ok enfiast & e swmTer 3R 3% Soia aRsawor o ey § 991 € 81 gl & AT o
aRETer SiReH § 31cdd Hecayul T T80T 9 foram g1 aRarer SiiRed, JIa Tomel STie el & A 1, afed ®u o Jadl § 3R
ST gorett § ST @1 AT B R FehdT g1 IR TR & 98erd wawy AR Y TR & uRged § eagrf e fFRaR aren (i)

& IERIG P AEIHT 2l
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TAISY: - I8 AT T §F 7 wiey @ R IRT wd s # R I rafert/ ] i g

I FARER Ao Haifera et & A el @ Froe @l geR @ suerett @) deifea eear & i SiRay yse Surr o uiferdt o
TS 21 v FReRAT AISHT & ®U | SIS, ey, AT, 1g, gehard s Widfre @art iR g, S, TgmRt A7 iR oy 919d
Fffa g™ S gaw B SR @xd 8, P Ao @xd gy @Rl A e 2g 91T Y §| a9 FRARAT IS B praTs d fad §
b g8 =7 srement @ RT3tk =afeua a¥ie @ fuc)

[T & ed S @1 | I g aTel faRer R et oft gorima o1 g a1 $9 |EY H WRAT GRT T e AT KA U by
T El

Rigid 7: PRER A 59 AIAD R Fame Aifa gufad 8, a1 9 SmieRt & 1Y iR uresff =i |
fpar ST =nfawl

IR Hhelh

1.

U. UR IJR I qeali /FET & A Hagadl Pt &
o 4 SENT deal/IE BT IS 2

. ofif 10 IR 3R IR Asat/wE (W FPE & @ I & AR R [FuiRa) & [t a9, v Mo 4w 95w/
dag 81

. 9. IR 3R IS Gl /el & T AR AR AW Tl /Hal BT TR (9T /I8
1 IRe1T d wg (anddiv) Rl
2 | S veue S (TadEie) RIS
3 qRe $fT ik o e (argangdive) KR
4 dfep erffes T e (i) NEID)

e mideRo & uftige sl & STUR W, 3 gRT wfgyf- R smarer @ Wefta Rl of 92 ® @ 7€ 1 97 @ guReIs FRarE &
freRor W AR

UTfereRoT ST AT | A T e fdaRor | FURTHS HRATS
T
e HhaD
1. <R grT [ adeifve iy @ Ry @1 fQaxor.
T AFPR AEol«e | 918 gRT wHier $t amafy (arfdfs/ .
qrdoive A | 39 aRE P gohreld & 99 foip, afe
®. | & fro e s‘lﬁﬂﬁwm%? BHTE! /AR / 3 - Fuan [AfdE N
(g / =7&) )
GWEE




fRigid 8: PRIER ¥ uEsft A iR RIS ™ & wad= e =Ry

IR Hpeld
1. = facha adf & @y el & s wR w1 gRT g% At 7 aRAISHTS & ARG THIT & MThe (THIEY) F faRon

fareaat 9023-24

T AT g Gorddt | gReme AR
RN 1 T SR | ALY G | s ) Ry | grer siemover o e & | it 3 wgfrr g | srifivs i
wfér faamor . s e N
(gi/7&) T (g /E)
I
2. fmfafaa areu 3 99 uRaiomeil & aR 3 SFaER) TeM & R forg smuet Fw T gRT e @ gAatH iR JAerfos (TRYsaR)
fg o 2 &
gRATSHT BT 7 T gRATSHT T IR TG AR g1 | fa<hia af & divgw @
%9 g 3R U oIR =« e aRaRi &t v HR fg Mg WA & T AfA
Ml (L) e @1 % (IMETHIR #)
T

3. UYEH A frerdl 3 9TH o= 31k SHdT AR FA & forg 7 @1 qufE |
FATE /AR & foTg JTget /R @ et Rierdl W qRd BRars B St 2| et af iR & @Rd 3R gra wHa /fFare & o
dp & g Hiohemme el 21 59 3rctiar IET, -9, U, dS9I3e, Al§Tge UfterheM, did Jex iR e fifsar Skt Rrerrdt @ Rad
PR P foTU P ATeT E1 SIRIh & Sretrar, et off oy i [ uie et Rreerdt 3R 24 He & iR gt el @ arelt bRt Bl $er ygee
3R Rt & qRa fFae™ & forg HisfemRea o siiersT gof fobar S| 7 Rrpridl &1 Falia aransii/ siue /draNe H-Ifert gRT & T8
Fo AT st 21 it & iR Foern sem srefigsa /31ifie B A sRdigd Rl o S b Fufa & fog sriaRe aiedre & oy T
ST 21 ITee ! dep GRT v 5 aR § e fhar S 21 3 IS wree I @ e e 8, O 98 SiHd drifad /Theied drifer /e
TTEH BT YIS B FBRId IR Adhar /A gl

4. STgffeatsit § U $YE AR S AR (T gRT $ $AYE BT $YT):

o< o 24

o o 23

e o/ Bie ScaTed! W w4 s S g+

6.29%

14.22%

Teg&Td: YR A

98.59%

96.99%

i 1 IR 25: A B T 99 qe @ ¢ aRae @ R et i & mre < wdier e R R oo Rrer et iR
& B0 H IW

5. B g A AR Yo - fFrferRaa vt w Ao cafeal (Temdft a1 IR-wrft / ogey & R R Frfora adanlRat ar siftet
AfRT) P oA A AN & Y § YA Bt TS AT BT BB HR |

L3AE]

e af 24 =1ep o af

o af 23 fang fag af

greftor

18.88%

18.89%

aref—9rgst

19.27%

19.53%

gl

26.79%

26.66%

Aeriferes

35.04%

34.90%
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1. MRS 94Td & 3dhe d fRiffgd by v fheft oft TRIcas Amfore aymEl o &1 B & oy @) 1€ BRard &1 v g B
(37eH: IWRIth HTGFH Hepeleh! DT U 1):

Tga™ Y ThRIcHe ATHITR UG 6T faaxor | B TS GURTHS BRATS
Gl
2. mﬁmmﬁ%aﬁmwmﬁam&ﬁﬁvﬁﬁmqagmsmégmaﬁnéiﬁwmqﬁmwsﬁwﬁmﬁmmmaﬁ:
®. 9 Rz amepieft e o @ T [l (TR H)

1 arigveer femaTITH 39300.00
2 arigveer IESREURE 520000.00
3 IERA Cical 22170.00
4 [EE I 148166.06
5 [REN TOTFRRYR 25932.00
6 EINCE T 3984491.00
7 EINCE Mg 2606711.00
8 FRTS BOIRIETT 4220038.00
9 FIRES Nl 283791.00
10 FRTS EIxil 17379.54
n TR EREE] 3624029.42
12 ITRIG TRMYR 3899335.00
13 ITRIC EEE 5451715.00
14 JAIRA SfTaRet 2980979.40
15 SRRectl TG 4180889.00

o 32004926.42

3. () 7T IS U U AT wlig ey & gt 3y Wwia /FAeiR gl arel smyfifwatert & @Rt o mefiedr o €7 (81/78)
&

(&) g fre i /FeoR TE W @R a2
TIURTE Set ¥ — 31917/ S1eTelT & ol arelt Afged

() 7 T @hT (o7 W) F1 fvc ufrera 82
ASIeT et TG AT & SIIAR i /Paeik Fg! (TI0Rs) ¥ 1M @Rig &1 ufied 25% 2

4. YRARS FAH & IMYR R M9F do (are RAfia af §) & wanficg a1 aiidia difgs duareit & wmw iR e 6 ¢ @i &1 faxon

____a'plqg‘f____

5. difgs wuer wedt fRamet § fdt aftigd smee & MR R @t T A1 9 I8 YURTHS SRATsAl $1 Faxer §, AR aRaRa 719 @1
AT emfAe
____a'plqg‘f____
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6. wivdsR gRarsHrRt & arufefat 1 faexor:

HiowamR uRarsrisit & amnf=ra wafdat FAR 3R Wwid T |
o TRt & %

do 6 TRl & ded e TifIRrl @ auel avar § - wHael R, i derar iR aaiie siad § gfy, gRa uge ok gufaxofiy fRRdT @+
ge-fiie o o7 o, e TEaT iR Afee sftreRar, waRe ok weamr. 57 TfiffEl | o arnfad g gl

RIgT 9: FRIGR & 7 RFGR dd A U7 TTgd! iR SUHIRBIST & A1 ST A1y 31k S8 Jea Ue™
AT AT

AITD Hpad

1. SUYIHI AIPRET 3R Hisde Bl UTH R 3R IFHT SaE <o F oy & a1 quiF |
g1 b A W Al 5 Rreprai e offer SR yrel S GAfad B b forq e Faor g anfiiet &1 g9 o, §-Hel, U5, deTge, HiTge
UfteTeheM, hiel WX 3R Qerer Hifsar S Rrepraal &t Rl e & foTu g dTcll Bl STy BT &1 SURIh & 3rermar, fohd) oft e ¥ @
o Tt Rt &k 24 € & iR g TE BN arelt Rierat @t ger wee iR Rt & qid Fae & forg disftemred # aifensT oof
o ST fRIerRId & dSfieRer WR, T8 @Y U dTad! il STt 8 36 farpria @ St @t S W6 § iR I smaw e e @ o FMafRa wy
& iR ufifpar ggm ot STt 57 freridl @ St emErett/ il /PplaRe BRI gRT & T8 9T T srerfd 21 AT & ofiar fuern
ST | 3refigee / fifdies wY & Rl Rt st I Fofa & forg SiidRe sliadTer & U @M STl 21 et @t 4 gRT o 10 fFofa &
IR F Gy frar ST 21 Al BIE Aed AU | GIE TE 8, @ 98 iaet drife /Theiied wraferr/die: g St vets) ol Rierd 9w
JepdT /Tt Bl

2. 99 9l IcUIET/Aaraii & eHaleR & Ui & U § Icurel SR /Aarait 1 SR

P FRIER & ufcrerd & w9 §
IIE & forv Tifes Farfaror afik wmEniTe Rifiex
R S R S FAR SeuTal 3R Wareit w® ary T R
YUl iR /a1 GRfEa faem
3. fa=foRad & ey o SuvhT fRrprdl &Y |
foxfta af 24 foxfta af 23
¥ o1 sfed fRoaforr ¥ o1 sfed fRoafort
qf pSRF U | . o TR qf & SR U | . Rt

greT gt 0 0 6 0 -
fasio & et 0 0 2 0 -
ATEER Ra&T 0 0 0 0 -
MDAt B AR 0 0 0 0 -
YIS ® AR HIIER 0 0 0 0 -
YT AUR FegagR 0 0 0 0 _
I 89229 569 99290 838 -
4, RET AW & HRUT IUTE Replcd W W A a1 faamor:

= Repiel & BRO
Tifess Ralar I Q=T PIg AT Tal
e Replet Vel QAT IS AT el

®
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5.

BRSR

T AT & U WISaR GRET AR FeT Mufren A e SiRedt wR a1 afar/Af 872 (gi/78) R Suerey §, & i &1 39-fiw
T B

&, 9% & U ATgeR R AT 2022-23 iR ST Mugar & | SiRew! @ 9 @ b oIy T Harer ik € S U afiaRe qrdrast
B & TR Sgic § SUey 21 AR’ THSINT Aeary dd H Iuced 7l ‘HIEeR JRAM AT BT Y I e dd @l AR @Rl A fge
& forg Arfeeld oflk e UeM @R iR WIS TRl /gal @ W, gRY iR TwIa &1 udr R, ke <A, gAfE e ok 9 W
R T B

S @t Jae momet SR gRam wfkaelt @1 1SO 27001:2013 AIG & A1 FHIOIT fhar T 21 e 7 ugel & ATgeR [Rem wRfid ax
ot 2l

3TReM Hex (C-SOC) R faftr oz gram I a1fiiet € ok C-SOC @t 24*7 FrRA @) STt 81§ & U7 g7 g2
e MrRY (CISO) & 3refi= vas wwfif S & i gRen ot @t 24 /7 FRHT awelt 2

3t fmT & dea e Tmffa & off 991 7 B S Rt rgeR gRem A & SRR @ SETe ! 81 AT Afhd Tid |
a1, ead iR | B GRen & fory fesme 5y g

FHATRAT BT Tl b AR Tl P AR IR WA TSI DT PHH PR P IR H STRed PR $ folv AR JR&M W Hframor off uer
forar S 2

TIHTT ATEER TR W ITEDT DT THIHAT HSIGR TTgeh TR D HTg b T g1 Areret Hifgan R +ft Srreesan seer wepiiiia forg
ST El

§F 7 ‘BRRFe Rl @1 f Gelag fear g, i el off ArgeR Jram geT b BRO BRRYS ST B ST AB

do, Rl Red 9o gR1 IR fen-frcert /mrmerf &t S=1 werfiyear < @1 & iR 9 Wit & arguTe fham ST < g1

SRS GRT SR fRifme eiaradian w @t ¢ fevafdri|

fasme, 3iik smaeas Warsil & fadRor; ATgeR YRe SR ITEdt A $eT Musaar; Ieurg Ratd & Igrexvll 3 gREfRT; Iearat/darsit
Bl FRET R Fame MR gRT <8/ FRATE | Aafd Al 9 3t TE 1 9 @) [ ft guReIs FRaE &1 Favor M |

T

31 IPuAT W Gt FAeforRed STHaR yeM &e:

T) 3T S@UT & HIHel! @Y WEAT G S+eh U9 : 0

&) urEdt 3 afdra ugaE | 3 ST SgEAl o ufde : 0
f) a1 SPuAT 1 yurEy afe BiE & : 0

Ag<a Hhad

1.

AT/ IeHI STgT HAT & IeUTaT iR W13l & R H TSR U6 @t S dadt & (I Suerey g ar Jafeid ge )|

JeAT P IS 3R JAarett & IR T THBRT §6 Bt Jaxise www.indianbank.in & d1e79 I W9 @) ST Ao 21

werer Hifear werewrd @t g A ¢ w2
weret Hfar wie wid
ENCGCH www.facebook.com/MyindianBank
fegex www.twitter.com/MyIndianBank
ST www.instagram.com/MyindianBank
feireg www.linkedin.com/indianBank
R www.youtube.com/@IndianBankOfficial
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2. SUHRHISH B Il 3iR /AT Warsit b FRIET iR PR TN & IR F YR A 1R ffda w7 & forg Sorw M Few:
Bmﬂ?ﬁraﬁaﬁ‘re‘cna‘rsﬂ?/mémﬁésg'\ff‘&iaﬁ?ﬁtﬁmmﬂéiaﬁﬁﬂﬁﬂaﬂﬁsﬁ?ﬁf%ﬁaﬂ#ésﬁmﬁmﬁmwww%l
JqATSE R TFBRT BT AT S|
e ! PRI SMER R 39, THUHTH 3R FeTg Foft St ¢
IR A ITge FaR I & ATeTH F Seura) iR Harelt b GRfET ok ReR Swa & fog Fafid deR SR grfEa df e
IR D! AR e e I FERid TaR gD B THI-TH R IS AUTEE & A | SR {5 o B

3. 3aeEd Aasit § @Ay /48 B W R oft SiRew & AR # SuwiehTsit @Y [ B & forg
3Mgeges Jarelt # g /a9 g W e ot SRaw &% IR F SudRRIRI B G Bx & oIy Suerey 0 & IR § THSR Feferiad it
ﬁqﬁﬁﬁﬁﬁﬁé:
FSANURRT TR G
e 3R THUATE & HIEIH | I
d @t JeTSE

4. o1 5HTE W BT $ AR A B F Ieae R STHRR velia @t &2 (g7 /7E /o 7E) af &, o @ § e yem
TR FIT YD ALAT 7 3PS B T IUTQT /AT, DTS b FaATe b Tgedqul TAFT AT AY0f 3PS B AHeY H SUHHT TIEr & /ey
# g wderor fasam ar? (g1 /8)
g, T ST S & d8d SIfarf wU | o d9uTEe R Seie STMeR! Helfd et Bl 9% &R A Igd e IuRIE & SR Tgd
JAFeToT R B




THUUt Aiege urgace ferfics

CIN U99999MH2005PTC157950
uStig @rRifer @ ¢ 101, e gafier, Fme didge, e uref $¥e, 9a¢ 400 057
$-3a : fapsolutions@gmail.com | eefiwi : 98690 43453, 98202 29134

3T 9 B FRIGR ITReIR¥Ica va fRRAT Ruld (fI3mRusmR) 4o
yqE Asured ddddi WR @A doHad taRa Raié

HarH,

e dsal

T 8w,

254-260, 37cd YU W

RraugT,

o9 - 600014

& e 9o () grT At uRua dear Jet/wae /Huwet/ Hwesl -tasdt-2 /6 /Hemgemr /2023 / 122 fAiG 12 Jog 2023 (‘aRuF’) &
SRy 7 F (9) uwsht Rewdmeli (FeRwaR HR) & ded W@ e dbad (Fherd) / Afgad & Fey § Tada ST AR e aA &
fore fFrges fpe g 8, S 31 @, 2024 &t FuH < g & fort BRIGR SRR w@ fRuRar Raid (RHemReasir) & e 21

9 gt vHiaet weana uRkagdr 31 ATd, 2024 o FoW fO<ig af & dey g, g fUsel sl a1 flemeaeR # anfte f5 off o aca
& EY H DI ARRAT TE Bl & AR TARY, B I W P13 I eh 81 P gl

TEE BT SRS

Swfad aRuT & gER, d6 HIRTAIR F W Tesl Pt UgaH, RauRs! & | Jea iR ferRuws o @t ok daRt & fow Screrft
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SECTION A: GENERAL DISCLOSURES

Details of the listed entity:

—
.

13.

14.
15.

Corporate Identity Number (CIN) of the Listed Entity: Not Applicable

Name of the Listed Entity: Indian Bank

Year of incorporation: 1907, Date of Nationalization: 19 July 1969

Registered office address: 66, Rajaji Salai, Chennai 600 001

Corporate address: 254-260, Avvai Shanmugam Salai, Royapettah, Chennai — 600 014
E-mail: ibinvestorrelations@indianbank.co.in, investors@indianbank.co.in

Telephone: 044 — 28134484

Website: www.indianbank.in

Financial year for which reporting is being done: 2023-24

Name of the Stock Exchange(s) where shares are listed: BSE Ltd.,, National Stock Exchange of India Ltd.
Paid-up Capital: Rs. 1346.96 Crore.

Name and contact details (telephone, email address) of the person who may be contacted in case of
any queries on the BRSR report:

Shri Sujit Kumar Dey,

Chief General Manager — CRO/FRMC
Telephone No.: 044 — 28134449

e-mail Id: deysujitkumar@indianBank.co.in

Reporting boundary - Are the disclosures under this report made on a standalone basis (i.e. only for
the entity) or on a consolidated basis (i.e. for the entity and all the entities which form a part of its
consolidated financial statements, taken together).

On standalone basis including all offices and branches of Indian Bank across India.
Name of assurance provider: FAP Solutions Pvt. Ltd.

Type of assurance obtained: Reasonable Assurance

Products/services

16. Details of business activities (accounting for 90% of the turnover):
S. | Description of .. . . % of Turnover
. .. Description of Business Activity .
No. | Main Activity of the entity
The Bank provides many Banking products and services like, deposits, loan
BANKING AND . . S .
products, insurance services, derivatives services to corporates, MSME.
1 | FINANCIAL . . . 100
SERVICES The Bank also provides foreign exchange products, agricultural and rural
Banking products. The Bank is also into retail lending and mutual funds.
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17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S. No. Product/Service NIC Code % of total turnover contributed

1 BANKING SERVICES & PRODUCTS 64191 100

lll. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National* 5847 475 6322
International® 3+1IBU - 3+1IBU

* It includes 5847 Branches, 475 Offices and Processing centers situated across India.

# Besides the Bank has a IFSC Banking Unit (IBU) at Gandhi Nagar, Gujarat.
19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 34 (STATES & UTs)
International (No. of Countries) 2

b. Whatis the contribution of exports as a percentage of the total turnover of the entity?
Entity is not engaged in exporting
c. Abriefon types of customers

Indian Bank provides a diverse range of financial services to a wide array of customers, including retail
consumers, small and medium-sized businesses, large corporates, agriculture and rural customers,
Public sector undertakings and government organizations.

For retail customers, Indian Bank offers products and services such as savings accounts, current
accounts, fixed deposits, personal loans, home loans, car loans, credit cards, and more.

Small and medium enterprises (SMEs) can access financial support from Indian Bank through a
variety of schemes such as Mudra Loans, CGTMSE, and Stand-Up India.

Indian Bank caters to the financial needs of large corporates with services that include working capital
loans, term loans, project finance etc.

Agriculture and rural customers are also a significant customer segment for Indian Bank. The Bank
provides a range of products and services to these customers, including crop loans, tractor loans,
Kisan Credit Card etc.

In addition, Indian Bank provides various Banking services to government organizations, including
central and state government departments, public sector undertakings etc.

Overall, Indian Bank serves a diverse range of customers and offers customized products and services
to meet their specific financial needs.
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IV. Employees
20. Details as at the end of Financial Year:
a. Employees and workers (including differently abled):
S. . Total Male Female
No. Particulars (n) No. (B) % (B]A) No. (¢) %(c/A)
EMPLOYEES
1. | Permanent (D) 41025 28884 70.41 12141 29.59
2. | Other than Permanent (E) 47 36 76.60 n 23.40
3. | Totalemployee (D+E) 41072 28920 70.41 12152 29.59
WORKERS
4. | Permanent (F)
Other than Permanent (G) Not Applicable
6. | Total workers (F + G)
b. Differently abled Employees and workers:
S. . Total Male Female
No. Particulars (n) No. (B) % (B/A) No. (C) % (c/A)
DIFFERENTLY ABLED EMPLOYEES
1. | Permanent (D) 138 887 78 251 22
2. | Other than Permanent (E) 0 0 0 0 0
3. ;‘r’;g'lg;zzrse(”;'{ %"ed 138 887 78 251 22

DIFFERENTLY ABLED WORKERS

4. | Permanent (F)

Other than Permanent (G)

Total differently abled
workers (F + G)

Not Applicable

21. Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females
No. (B) % (B/A)
Board of Directors 1 2 18.18
Key Management Personnel* 5 0 0

*MD & CEO and Executive Director(s) have been considered as Key Managerial Personnel.
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FY 24 FY 23 FY 22
Male Female Total Male Female Total Male Female Total
Permanent 421% | 326% | 393% | 101% | 103% | 103% | 081% | 096% | 0.85%
Employees
Permanent .
Workers Not Applicable

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a) Names of holding / subsidiary [ associate companies [ joint ventures: Detail needed

Name of the holding/ Indicate whether | % of shares Does the entity indicated at
S. Subsidiary/ associate holding/ Subsidiary/ | held by column A, participate in the
No. companies/yjoint ventures Associate/ Joint listed Business Responsibility initiatives
(a) Venture entity of the listed entity? (Yes/No)
! Indb_cmk Merchant Banking subsidiary 64.84 No
Services Ltd.
2 | Ind Bank Housing Ltd. Subsidiary 51.00 No
3 Indb.onk Global Support Subsidiary 100.00 No
Services Ltd.
4 | Tamilnadu Grama Bank Associate 35.00 No
Saptagiri Grameena Bank Associate 35.00 No
6 Puduvai Bharathiar Grama Associate 35.00 No
Bank
7 Universal Sompo General Joint Venture 28.52 No
Insurance Company Ltd.
8 | ASREC (India) Ltd. Joint venture 38.26 No

VI. CSR Details

24.1. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No) ? No

However Bank has spent the following amount on CSR in FY 24

S.No CSR Activity Amount (Rs. In Lakhs)
1 Inclusive Growth 235.88
2 Financial Literacy & Enhancing Vocational Skills 1414.65
3 Green Initiatives and Environment Sustainability reducing carbon foot-prints 50.92
4 Gender Equality and Women Empowerment 26.68
5 Health and Wellness, Specific needs of the senior citizens 130.39
6 COVID-Relief 0.00
7 Donation 210.00
Total 2068.52

Il. Turnover (inRs.): Rs. 63481.50 Crore (domestic: Rs. 62003.01 Crore)

lll. Networth (in Rs.): Rs. 47491.32 crores
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25. Complaints/Grievances on any of the principles (Principles 1to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder .
Grievance
group from Redressal
whom P FY 24 FY 23
complaint s Mechanism in
received place (Yes/No)
Number of Number of
(if Yes, then Number of | complaints Number of | complaints
provide. web-link c.omplai.nts pendir.ig Remarks c.omplaipts pendirjg Remarks
for grievance filed during | resolution filed during | resolution
redress policy) the year at close of the year at close of
the year the year
Communities - - - - - - -
Investors
(other than - - - - - - -
shareholders)
Yes
https://
Shareholders indianBank. 184 0 - 146 0 -
in/investors-
services-ib/#!
Yes
https://
indianBank.in/
Emblovees wp-content/
ploy uploads/2022/08/ 10903 306 - 10449 346 -
and workers
Reserve-Bank-
Integrated-
Ombudsman-
Scheme-2021.pdf
Yes
https://
indianBank.in/
Customers departments/ 89229 569 - 99298 838 -
customer-
centric-
services/#!
Others - - - - - - -
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Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as
per the following format.

While the Bank will undertake more substantial material assessment of ESG issues in due course of time,
the Bank has identified some pertinent material issues which are detailed here.

Material Indicate Financial implications
sl. issue whetherrisk | Rationale foridentifying the risk/ | In case of risk, approach | of the risk or opportunity
No. identified or opportunity opportunity to adapt or mitigate (Indicate positive or

(R/0) negative implications)
Risk: The continuous advancement
of digitization accompanied by
exponential rise in the population
of digital users have considerably |The organization
amplified the vulnerability stemming |intends to devise a | Positive: Streamlined
from the compromise of data comprehensive risk | process automation,
privacy and security. management and | improved public
Privacy Opportunity: Enforcement of a sturdy | mitigation policy, | relations and credibil‘ity
1 land bata Opportunity & |information security framework is | €ncompassing cyber | of stakeholders, superior
Security Risk essential to alleviate cyber threats |security — risks,  and|data management, and
and can effectively shield the|regularly ~monitor and|augmented trust.
confidential data of all stakeholders. | evaluate it to safeguard | Negative Breach
By giving utmost priority to data|the Bank's data from|of Privacy and Data
privacy and security, we not only [Cyber-attacks,  threats, | Security
secure our enterprise and clientele | and vulnerabilities.
but also generate prospects for
progression and expansion in the
digital realm.
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Climate
2 |change &

Governance &Risk

Opportunity

Risk: The phenomenon of Climate
change exhibited in form of Physical
risks and transition risks can impact
the value of assets and investments
leading to potential financial losses.

-Physical Risk: The Physical Risk
counts the natural vagaries that
have started showing its negative
effects on society by way of loss |
damage to the Bank’'s own asset or
asset financed by the Bank.
Opportunity:

Transition Risk: The transition Risk
can impact the Bank's Credit
Portfolio resulting from changes
in the climate policy, technology,
consumer and market sentiment
during the market shifts towards
low-carbon solutions

Choosing viable sustainable
solutions and conducting awareness
sessions that shed light on an
individual’'s carbon footprint helps
conserves natural resources along
with cost savings.

The  monitoring and
examining on ESG related
factors will be done by the
Bank’s BRSR committee.

-We have initiated a
broad-based awareness
programme for

customers and staff on
climate risk. We have also
started factoring climate
risk in  our business
decisions, capital
management and CSR
activity.

—Green financing
framework has been
introduced in Bank in
line  with  regulatory

prescription.

-Short/Medium/Long
term strategies for
climate risk management
to be adopted in Bank has
been in place.

-Bank will focus on
sustainable finance
Well-diversified
exposure.

credit

— The Bank has a deep
understanding and
is responsible for the
actions to be taken
ramifications of climate
change and its impact
on the environment to the
best of its ability

Negative: Physical,
Transition and
Regulatory risks.

Positive: Enhanced risk
management, improves
brand

image, energy and
water saving. We take
our contribution in
mitigating climate risk
as investment, since we
firmly

believe in long term
sustainability of
business and actively
contributing our bit as
a socially responsible
institution




dtamreazme

2023-24

BRSR
The Bank has been firmly committed
to upholding its Corporate Social
Responsibility (CSR) values since its
Positive: We are

establishment. One of its key priorities
has been identifying and supporting
vulnerable, disadvantaged, and
marginalized stakeholders. Through
its various CSR initiatives, the Bank

devoted in making a

difference in the lives
of the marginalized
and vulnerable, and

supporting CSR

commitment to sustainability.

This can attract environmentally and
socially conscious investors (positive
financial implication).

May lead to improved operational
efficiency through resource
conservation and risk reduction.

whistleblowing program
to encourage reporting of
potential misconduct

Community endeavors to design and implement o .
3 |andsocial |Opportunity | projects that contribute to the|Not applicable initiatives s a key aspect
Impact socio-economic upliftment of these of th|§ eff‘ort. By actively
underprivileged and marginalized participating
sections of society. To achieve this, in such activities, we
the Bank partners with various f]im to creoteqpo§itive
implementing agencies to extend its impact and contribute
support towards critical social to .the betterment - of
) ) . society
issues such as promoting education
and providing essential resources
like meals and rations.
Risk: Poor compliance culture can
lead to, fines and penalties from
regulatory bodies (negative financial
implication). . _
Negative: Fines,
Non compliance could damage |-Implement robust | penalties, and potential
to the bank's reputation (negative compliance programs | lawsuits.
financial implication through loss|with clear policies and Positive: Reduced
of customer trust and potential | procedures. legal and reputational
business opportunities). This would ~Foster a culture of|risks, and potentially
lead to difficulty attracting and ethics and compliance | attracting new
. retaining talent. throughout the | customers and
4 Regulo.tory Qpportunlty& Opportunity: Proactive compliance | organization. investors.
Compliance |Risk . . .
with emerging ESG (enwronmental, -Regularly train May require initial
social, and governonce) and employeesoncompliance | investments in  new
climate-related regulations requirements. technologies or
demonstrates  leadership  and | _copiish @ strong | processes,  but  can

lead to long-term cost
savings and potential
access to new markets
or funding sources.
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Accountable
and robust
5 | Corporate
Governance
& Ethics

Opportunity
& Risk

Risk: Poor corporate governance can
lead to:

-Reputational damage (negative
financial implication through loss
of customer trust and potential
business opportunities).

-Regulatory scrutiny and potential
fines (negative financialimplication).
-Difficulty attracting and retaining
talent (negative financial
implication).

Disengaged stakeholders may:

-Withdraw support or investment
(negative financial implication).
-Damage the bank's reputation
through negative publicity (negative
financial implication).

Opportunity: Implementing
robust  corporate = governance
practices demonstrates the bank's
commitment to:

-Accountability and ethical behavior
(positive financial implication
through attracting and retaining
investors).

-Transparency in decision-making

(positive financial implication
through increased customer
trust and potential  business

opportunities).

-Long-term sustainability (positive
financial implication through
efficient resource management and
risk reduction).

-Continuously review
and improve governance
practices.

-Proactively engage
with stakeholders
to understand their
concerns.

-Address stakeholder

concerns in a timely and
transparent manner.

Positive: Increased
investor confidence,
improved risk
management, and
potential cost savings.
Negative: Fines,
penalties, lawsuits,
loss of investor and
customer trust, and
potential business
disruptions.
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Human

Capital

Opportunity
& Risk

The Bank has been
investment towards

Opportunity:
consistent in
upliftment and the alignment of
employees in the Bank growth
strategy. Human Capital is kept
at the top of the priority list as
it is the most important aspect
the Bank's overall development.
Risk: Bank has to invest on its
manpower and make them the
best available option in the market,
as there is rapid growth and
development in the industry. To
compete with all the other entities in
the market, the Bank has to invest on
upscaling their workforce.

Our Bank's culture is
based on excellence,
transparency, and equal
opportunities  for  all.
We believe in providing
growth and development
opportunities to
employees
consistently perform at
a high level, allowing
them to advance in
their careers ahead of
schedule. The Bank has
been providing several
trainings for the human

who

resource  development
such as- e learnings
(self-earning  platform

e-paathshaala), physical
trainings, classroom
trainings, Capsule
programs and webinars
etc.

Retention of
through
human

proposition

productivity.

Negative: High attrition

possibilities leads to

wage inflation and loss
in continuity.

Positive:
key talent
various

resources
increases
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

Disclosure Questions

P1

P2

P3

P4

P5

P6

P7

P8

P9

Policy and management processes

1. a. Whether your entity’s policy/policies
cover
each principle and its core elements of
the NGRBCs. (Yes/No)

b. Has the policy been approved by the
Board? (Yes/No)

Y

Y

Y

Y

Y

Y

Y

Y

Y

c. Web Link of the Policies, if available

They are made available in intranet as they are the internal
documents. Hence not posted on the Bank’s website.

2. Whether the entity has translated the policy
into procedures. (Yes / No)

Y

Y

Y

Y

Y

Y

Y

3. Do the enlisted policies extend to your value
chain partners? (Yes/No)

----Not

Applicable----

4. Name of the national and international
codes/certifications/labels/ standards
(e.g. Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, ISO, BIS) adopted by your
entity and mapped to each principle.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

No specific commitments, goals and targets were being set
by the entity in relation to the above principles during the

Financial year

not met.

6. Performance of the entity against the
specific commitments, goals and targets
along-with reasons in case the same are

----Not Applicable----

Principles

Policies

Principle 1: Businesses should
conductand governthemselves
with integrity, and in a manner
that is ethical, transparent, and
accountable

Compliance Policy, Whistleblower Policy, policy relating to ethics, Whistle
Blower Policy, Enterprise Fraud Risk Management Solution, Code of Bank’s
Commitment to Customers, Policy on Related Party Transactions, RTI, Policy
for Determining Material Subsidiaries, Policy for Determining Material Event
or Information, Fair Lending Practices Code, Dividend Distribution Policy, Best
Practices code of the Bank, Banking Ombudsman Scheme, Data Governance
policy, Policy on Customer Experience, Policy on Financial Inclusion, Policy on
Code of Ethics, Policy on Equal opportunity, Policy on Green Deposits, Model
Risk Management Policy.

Principle 2: Business should
provide goods and services in
manner that is sustainable and
safe

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk
Management Policy, Policy on Market Risk Management, Operational Risk
Management Policy, Stress Test Policy, Group Gratuity Policy, Derivatives Policy,
ALM policy, Data Governance policy, Policy on Customer Experience, Policy on
Financial Inclusion, Policy on Code of Ethics, Policy on Equal opportunity, Policy

on Green Deposits, Model Risk Management Policy.
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Principle 3: Businesses should
respect and promote the
well-being of all employees,
including those in their value
chains

Employee friendly HR initiatives, policies covering areas such as growth
and development, Equal Opportunities Policy, Welfare measures for SC/ST/
OBC/PWD employees, policies related to safety & skill up-gradation training,
employee benefits, Grievance Redressal Policy, health and safety and
prevention of sexual harassment at the workplace, whistleblower policy, Policy
on Code of Ethics, Policy on Equal opportunity

Principle 4: Businesses should
respect the interests of and be
responsive to all its stakeholders

Dividend Distribution Policy, CSR initiatives, Policy on Customer Grievances
Redressal and compensation to customers for deficiency in services, Enterprise
Fraud Risk Management Solution, ALM policy, “Policy on Deposits/Unclaimed
Deposits, Data Governance policy, Policy on Customer Experience, Policy on
Financial Inclusion, Policy on Code of Ethics, Policy on Equal opportunity,

Principle 5: The businesses
should respect and promote
human rights.

CSR initiatives, All HR policies of the Bank, Employee Benefits, Grievance
Redressal mechanism, health and safety and prevention of sexual harassment
at the workplace, whistleblower policy, Data Governance policy, Policy on
Customer Experience, Policy on Financial Inclusion, Policy on Code of Ethics,
Policy on Equal opportunity.

Principle 6: Businesses should
respect and make
to protect and
environment

efforts
restore the

CSR initiatives, Green Initiatives, Policy on Green Deposits,

Principle 7: Businesses, when
engaging in influencing public
and regulatory policy, should
do so in a manner that is
responsible and transparent

Credit Risk Management policy, Dividend Distribution Policy, Integrated Risk
Management Policy, Policy on Market Risk Management, Operational Risk
Management Policy, Stress Test Policy, Group Gratuity Policy, Derivatives Policy,
Fair Lending Practices Code, Dividend Distribution Policy, Debt Restructing
Mechanism for SMEs, Policy on appointment of SBA & SCA, Policy on Green
Deposits, Model Risk Management Policy.

Principle 8: Business should
promote inclusive growth and
equitable development

CSR initiatives, Schemes related to MSME, credit facilities for the marginalized
and vulnerable, policies covering areas such as growth and development,
policies related to training of SC/ST employees, Welfare measures for SC/ST/
OBC/PWD employees, Policies related to safety & skill up-gradation training,
Employee Benefits, Grievance Redressal, Health and Safety, Prevention of Sexual
Harassment at the workplace, Whistleblower Policy, Equal Opportunity Policy,
Policy on Compassionate Appointment, Self Help Groups (SHGs), Financial
Literacy Centres (FLCs), Indian Bank Self Employment Training Institutes
(INDSETIs), Policy on Financial Inclusion, Policy on Equal opportunity

Principle 9: Businesses should
engage with and provide
value to their consumers in a
responsible manner

Digital Personal Data Protection Policy, Policy for Social Media, Rights of Bank’s
customers, BCSBI, Best Practices code of the Bank, Deposit Policy, Dealing
Dishonour of Cheques, Bank’s code of conduct, Cyber Security Policy, Banking
Ombudsman Scheme, Data Governance policy, Policy on Customer Experience

©
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Statement by director responsible for the business responsibility report, highlighting ESG related
challenges, targets and achievements

Serving for more than 100 years has taught us that, nothing is more important than growth and development
but in a sustainable way. The Bank is dedicated in promoting financial literacy, financial inclusion and
adhering to UN Sustainable development goals, which are integrated into its core principles. Employee
wellbeing, inclusive growth, ethics & transparency run in our core value and effective governance standards
play a pivotal role in fostering sustainable practices and ensuring the creation of long-term value. We
recognize that sustainability is a key driver of long-term success, and therefore. Hence, we are committed
to implementing practices that reduce our environmental impact, promote social welfare, and maintain
high standards of governance. We are implementing various strategies initiatives such as reducing our
carbon footprint, promoting financial inclusion, and enhancing the diversity and inclusion of our workforce.
We are also engaging with our stakeholders to understand their concerns and to work collaboratively to find

solutions to the challenges we face.

8. Details of the highest
authority responsible for
implementation and oversight
of the Business Responsibility

policy (ies).

Shri Ashutosh Choudhury, Executive Director
Telephone No. 044 - 28134695
e-mail-id: edacsect@indianBank.co.in

9. Does the entity have a
specified Committee of the
Board/ Director responsible
for decision making on
sustainability related issues?
(Yes [/ No). If yes, provide
details.

Every committee within the organization focuses on sustainability-related
concerns by considering their unique set of goals, objectives, and specific
operational requirements. They diligently address these issues in a manner that
aligns with theirmandates and tailored approaches, ensuring a comprehensive
and effective approach to sustainability across the organization.

10. Details of Review of NGRBCs by the Bank

Indicate whether review was undertaken
Subject for Review by Director | Committee of the Board/

Frequency (Annually/ Half yearly/

Any other Committee Quarterly/ Any other - please specify)

P1 | P2

P3| P4 |P5|P6|P7 | P8|P9|Pl|P2|P3|P4|P5|P6|P7|P8|P9

Performance against
above policies and N [ N
follow up action

Compliance with
statutory requirements
of relevance to

the principles, &,
rectification of any
non-compliances

Our Bank is conducting quarterly
compliance certification & testing,
assessment of compliance risk using Non
Y| Y[Y|Y|Y|Y | Y |ComplianceRiskIndex and reports the
quarterly compliance risk assessment to
ACB while annual review of compliance is
being placed to board.

1. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency.

Advisors/ consultants assess the policies & compliance. M/s Deloitte has carried out the assignment in FY 24.

®
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12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles

material to its business (Yes/No) NA 1 NA | NA - NA T NA 1 NA - NA - NA T NA

The entity is not at a stage where itisin a
position to formulate and implement the NA NA NA NA NA NA NA NA NA
policies on specified principles (Yes/No)

The entity does not have the financial or/human
and technical resources available for the task NA NA NA NA NA NA NA NA NA
(Yes/No)

It is planned to be done in the next financial

year (Yes/No) NA NA NA NA NA NA NA NA NA

Any other reason (please specify) NA | NA | NA | NA | NA | NA | NA | NA | NA
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Business should conduct and govern themselves with ethics transparency
and accountability

Essential Indicators

the financial year:

Percentage coverage by training and awareness programmes on any of the Principles during

Total number Total No. of % of persons
of Training and . .. people in respective
Topics/principles covered under | No of
Segment awareness .. e . covered category covered
the training and its impact people | . . .
programmes (a) intraining | by the awareness
held (B) programs
Board of - .
. 02 Details given in Schedule A 1 04 36.36%
Directors
Key
Managerial 20 Details given in Schedule B 49 24 48.98%
Personnel*
Employees
other than . .
178 Details given in Schedule C 25561 25204 97.35%
BoD and
KMPs
Workers Not Applicable

* MD & CEO and Executive Director(s) have been considered as Key Managerial Personnel.

NOTE:

Schedule A: Director Development Program conducted by Egon Zehender and SIBOS Conference conducted
by IBA covered the above aspects.

Schedule B: Conference of Chief Human Resources Officers (CHROs) and Chief Learning Officers (CLOs): To
Build a Future Ready Workforce, Program on Compliance for senior officers of Banks, FIs & NBFCs, Seminar
on EASE awareness for CLO & Principal, Workshop on rosters and reservations in services, Conference for
the heads of assurance functions for CROs, CCOs and HOIA of Banks, Conference for HR Heads of Banks &
FI- :Strategic Leadership for engagement excellence, Leadership Development Programme, Conference on
Priority Sector Lending, CBC-DFS Fintech Workshop, SIBOS Conference, Programme in IT & Cyber Security for
Senior Management, ISACA Conference 2023: Technology Sprints- IS Security Agile, Supervisory Sensitisation
Programme for Heads of Internal Audit Functions, Supervisory Sensitisation Programme for CCOs, Supervisory
Sensitisation Programme for CROs, Conference of Chief Compliance Officers Expectations and Challenges,
Seminar on Climate Change Risk Management, One-On-One Coaching for executives, Annual Meeting of GM
IT, Conference of Treasury Heads were the programs conducted for Key Managerial Personnel which covers
the above aspects.

Schedule C:
» Inallinduction Training Programs and Programs for Branch Managers the above topics are being covered.

»  Also specific programs on Training on Ethics, KYC, AML and Customer Service, Training on Behavioral

-
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Skills including Motivation and Ethics, Training on Cyber Security, Training for Field Vigilance Unit FVU and
Investigating Officers, Training on Handling Cash and Cash Management at Branches and Currency
Chests, Business Conference for SAM Branches, Training on Cyber Security, IT and Digital Banking,
Training on Credit and Vigilance, Training on Cyber Security and Preventive Vigilance, Training on
Ethics and Preventive Vigilance, Program on Preventive Vigilance and Customer Service, Training on
Staff Accountability Policy, Training on Ethics, Soft skills and usage of Social Media, Program on Jewel
Loan, Preventive Vigilance & Cyber Security, Program on Preventive Vigilance and Staff Accountability,
Sensitization about GIFT City Branch, Training on Ethics, Whistleblower Policy and Compliance, Training
on Digitization in Branch Operations, Training on Ethics and Governance in Banking, Training on Vigilance
Awareness were conducted.

Leadership Development Program was also conducted which covered the above topics.
e-Program on Value and Ethics and Ethical Banking is available on LMS for the benefit of all employees.

e-quiz comprising of questions from all areas of banking (including the above topics) is being conducted
on daily basis at the time of marking of Bio-metric Attendance.

Policies and circulars related to Integrity, Ethics, Transparency and accountability are being published for
all staff members.

2. Detailsoffines/ penalties [punishment/ award/ compoundingfees/ settlement amount paidin proceedings
(by the entity or by directors [ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on the entity’s website):

Monetary
Name of the regulator Has an appeal
NGRBC 9 . Y/ Amount Brief of the PP
. . enforcement agencies/ been preferred?
Principle RS (InINR) Case
judicial institutions (Yes/No)

Penalty/ Fine

Penalty/Fine/Settlement/Compounding fee imposed on the Bank are not material as per
Bank’s policy on Determination and Disclosure of Material Events or Information. However
the Bank make disclosures(s) to Stock Exchanges NSE & BSE of such events on a qualitative
basis.

Settlement Nil

Compounding fee Nil

Non Monetary

Imprisonment

Punishment

Nil

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Name of the regulatory/ enforcement agencies/

Case Details judicial institutions

Nil

&
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4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide detail in brief and if available,
provide a web-link to the policy.
The Bank has a Whistle Blower Policy through which the employees are encouraged to report fraudulent
activity in an account, along with the reasons in support of their views, to the appropriate Authority, under
the Whistle Blower Policy of the Bank, who may institute a scrutiny through internal investigation. Protection is
made available to such employees under the Whistle Blower.
The objectives of the policy are as follows:
1. Promoting culture of openness,
2. Setting standards of Public Services,
3. Compliance with Rules and Regulations.
The policy can be accessed online through the website of Indian Bank and the link for the same is as follows:
https://indianbank.in/wp-content/uploads/2020/08/Whistle-Blower-Policy-1.pdf.
5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:
Particulars FY 24 FY 23
Directors Nil Nil
KMPs Nil Nil
Employees 1 Nil
Workers NA NA
6. Details of complaints with regard to conflict of interest:
Particulars FY 24 FY 23
Number of complaints received in relation to issues of Conflict of Interest
of the Directors
NIL
Number of complaints received in relation to issues of Conflict of interest
of the KMPs
7. Provide details of any corrective action taken or underway on issues related to fines / penalties [ action

taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts
of interest.

----Not Applicable---

Number of days of accounts payables ((Accounts payable +365) [ Cost of goods/services procured) inthe
following format:

FY 24 FY 23

Number of days of accounts
payables*

No invoice received by the bank
remains unpaid beyond 45 days
from the date of receipt of invoice
at the bank.

No invoice received by the bank
remains unpaid beyond 45 days
from the date of receipt of invoice
at the bank.

*No invoice received by the bank remains unpaid beyond 45 days from the date of receipt of invoice at the bank.

&
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9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties
along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics Fy24 FY23
Concentration of a.Purchases from trading houses as % of NA NA
Purchases total purchases
b. Number of trading NA NA
houses where purchases are made from
c. Purchases from top 10 trading houses as % | NA NA
of total purchases from trading houses
Concentration of Sales a.Sales to dealers or distributors as % of total | NA NA
sales
b. Number of dealers or distributors to whom | NA NA
sales are made
c. Sales to top 10 dealers or distributors as % | NA NA
of total sales to dealers or distributors
Share of RPTs in (as respective %age) Purchases NA NA
(as respective %age) Sales NA NA
(as respective %age) Loans & advances NA NA
(as respective %age) in Investments NA NA

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial
year:

% of value chain programmes (by value of business
done with such partners) under the awareness
programmes

Total number of awareness Topics / principles held
covered under the partners covered

NIL

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the
Board? (Yes/No). If Yes, provide details of the same.

The Bank has framed the “Code of Conduct” applicable to the Board of Directors and Senior Management
Personnel and the same has been adopted by the Board and the same is available on the Bank’s website
viz. www.indianBank.in. Board Members and Senior Management Personnel of the Bank (i.e. Chief Generall
Managers) have affirmed their compliance with the Code of Conduct for the Financial Year ended on 31 March,
2024 in terms of Regulation 26 (3) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015. Other than those in the normal course of Banking business, the Bank has not entered into any materially
significant transactions with its Promoter | Directors, Senior Management Personnel, their relatives etc. that
may have potential conflict of the interest.

©
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Principle 2: Businesses should provide goods and services in a manner that is

sustainable and safe

Essential Indicators

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by
the entity, respectively.

FY24 FY23 Details of improvements in environmental and social impacts

R&D NA

Capex NIL Rs 26.96 Cr NIL

The Bank’s business nature restricts the relevance of the statement above mainly to IT capital expenditures.
As digital platforms are more widely adopted, operational efficiency has increased, and the dependence on
paper-based processes has been significantly reduced.

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs were sourced sustainably?

No, The Bank’s focus is primarily on paper when it comes to operational material purchases due to its presence
in the Financial Services sector. However, when purchasing electronic equipment such as computers, laptops,
lighting devices, and air conditioning systems, the Bank makes sure to take energy efficiency standards into
account. The products for the Bank are sourced through GOI GEM portal.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

In Bank’s Procurement Policy for IT Related Goods and Services-2022-25. The process of disposal off IT Assets
is included, brief of which is mentioned here under:

“All hardware components which are taken out of use or being taken out of use will be disposed of preferably
through a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be
sold as scrap to Government authorized E-waste recyclers.

The IT Department at Corporate Office or concerned Zonal Offices may dispose these items by calling
appropriate bids from the approved e-waste recyclers approved by the respective State Pollution Control
Board and shall dispose off to the highest bidder (H-1) in accordance with prevailing policy of the Bank.”

The Bank has implemented a recycling mechanism for products and waste at its Corporate Office located in
Royapettah. Furthermore, a Sewage Treatment Plant has been installed at the Corporate Office in Royapettah,
with a capacity to treat 17,000 liters of sewage per day. The paper waste in the Bank is given to the Govt’
authorized vendors which later is sent for recycling.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes,
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken to address the same.

Not Applicable as the bank deal with financial products and services.
They wouldn't directly generate physical waste that EPR schemes target.

<
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1. Has the entity conducted Life Cycle Perspective /| Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service industry)? If yes, provide details in the following

format?
Boundary for Whether Results
Name of % of total which the Life conducted by communicated in
NIC Code Product / Turnover Cycle Perspective/ | independent public domain (Yes/
Service contributed Assessmentwas | external agency | No) If yes, provide the
conducted (Yes/No) web-link.

----Not Applicable----

2. Ifthere are any significantsocial or environmental concerns and/orrisks arising from production or disposal
of your products [ services, as identified in the Life Cycle Perspective [ Assessments (LCA) or through any
other means, briefly describe the same along-with action taken to mitigate the same.

Name of product/service

Description of risk/concern Action taken

----Not Applicable----

3. Percentage of recycled or reused input material to total material (by value) used in production
(for manufacturing industry) or providing services (for service industry).

Indicate input material

Recycled or re used input material
FY 24 FY23

----Not Applicable----

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused,
recycled, and safely disposed, as per the following format:

FY 24 FY 23

Re-Used

Safely
Disposed

Safely

Recycled Disposed

Re-Used Recycled

Plastics
(including

packaging)

E-waste

Hazardous
waste

paper

Other waste

----Not Applicable----

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product

category.

Indicate product category

Reclaimed products and their packaging materials
as % of total products sold in respective category

----Not Applicable----
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Principle 3: Business should promote the well-being of all employees
Essential Indicators
1. a. Details of measures for the well-being of employees:
% of employees covered by
Health Accident Maternity Paternity Day Care
Category | Total insurance insurance benefits Benefits facilities
(A) | Number | % (B/ | Number | % (C | Number | % (D/ | Number | % (E/ | Number | % (F/
(8) A) () [ /n) | (0 A) (€) A) (F) A)
Permanent employees
Male 28884 | 28884 100 28884 100 0 0 28884 100 28884 100
Female 12141 12141 100 12141 100 12141 100 0 0 12141 100
Total 41025 41025 100 41025 100 12141 100 28884 100 41025 100
Other than permanent employees
Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0
b. Details of measures for the well-being of workers: Not Applicable
% of workers covered by
Health Accident Maternity Paternity Day Care
Category | Total insurance insurance benefits Benefits facilities
(A) | Number | % (B/ | Number | % (C | Number | % (D/ | Number | % (E/ | Number | % (F/
() A) (€ [/n) | (D) A) () A) (F) A)
Permanent employees

Male 0 0 0 0 0 0 0 0 0 0 0
Female 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0

c. Spending on measures towards well-being of employees and workers (including permanent and other
than permanent) in the following format -

FY24

FY23

Cost incurred on well-being measures as a % of total revenue of the

company

0.24%

0.26%
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2. Details of retirement benefits, for Current FY and Previous Financial Year.

FY 2024 FY 2023
Current Financial Year Previous Financial Year

Benefits No. of employees Deducted and No. of employees Deducted and

covered as a % of deposited with the covered as a % of deposited with the

total employees | authority (Y/N/N.A.) | totalemployees | authority (Y/N/N.A.)
PF 24 Y 26.50 Y
Gratuity 100 Y 100 Y
ESI Not Applicable Not Applicable Not Applicable Not Applicable
Others (NPS) 76 Y 73.50 Y

3. Accessibility of workplaces

Are the premises [ offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken
by the entity in this regard.

The Bank has taken measures to facilitate the movement of differently-abled individuals in most of branches/
offices. Ramps have been installed to ensure easy access, and most offices have elevators and other

infrastructure in place. Some of the Bank’s locations also provide wheelchair accessible restrooms to cater to
the needs of differently-abled individuals.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016?
If so, provide a web-link to the policy.

The Bank has implemented an Equal Opportunity Policy, in compliance with the Rights of Persons with
Disabilities Act, 2016 and the regulations established under it. The policy serves as a framework that aims
to support the empowerment of people with disabilities in the workplace, by offering practical guidance
for the management of disability-related issues, in accordance with the act and its regulations.

Indian Bank believes in providing equal opportunities to all its employees, through an inclusive work
culture and a discrimination-free environment. The Bank values diversity and does not differentiate
or discriminate against anyone based on factors such as race, gender, religion, disability, age, sexual
orientation, gender identity, gender expression, caring responsibilities, marital or civil partnership status,
or any other class of person protected under applicable laws.

As per Government of India’s guidelines, reservations are provided to Scheduled Castes (SCs), Scheduled
Tribes (STs), Other Backward Classes (OBCs) and Persons with Disability (PWD) candidates in Direct
Recruitment. Reservations for SC/STs in promotions are provided as per Government guidelines. The SC/
ST Welfare Cell/Reservation Cell at CO/HRM ensures prompt disposal of grievances/ representations (if
any) of SC/ST employees.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Permanent employees Permanent workers
Gender
Return to work rate Retention rate Return to work rate Retention rate
Male 100% 100% Not Applicable Not Applicable
Female 100% 100% Not Applicable Not Applicable
Total 100% 100% Not Applicable Not Applicable

©
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6. Isthere amechanism available to receive and redress grievances for the following categories of employees
and worker? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers

Not Applicable

Other than Permanent Workers

Not Applicable

Permanent Employees

Yes

Other than Permanent Employees

Not Applicable

+  Employees can lodge their complaints through their HRMS login.

+  AnlInternal Ombudsman has been appointed to strengthen the Internal Grievance Redressal Mechanism.
All complaints where the resolution is either negative or partial are internally escalated to the Internal
Ombudsman of the Bank for necessary action.

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:

FY 24 FY 23
No. of No. of
Total employees/ Total employees/
Gender employees/ Workers in employees/ Workers in
workers in respective % (B[ A) workers in respective % (B/ A)
. category, . category,
respective h " respective h "
category (A) | Wneare par category (A) | Wneare par
of association of association
(s)/ union (B) (s)/ union (B)
Total
Permanent 41025 37789 92.11 41699 38786 93.01
employees
Female 12141 1256 92.71 12274 1726 95.54
Male 28884 26533 91.86 29425 27060 91.96
Total
Permanent
Workers .
----Not Applicable----
Female
Male
8. Details of training given to employees and workers
FY 24 FY 23
On Health on skill On Health and on skill
and safety . .
Category Total upgradation Total | safety measures upgradation
(A) measures (0)
No. No. No.
% (B/ A % (C/A % (E/D No. (F % (F/D
ey %@ 1S | (el | %) | No.(F) | %(F/o)
Employees
Male 18395 | 2823 | 1535 | 17923 | 9743 | 18023 | 994 | 552% | 17890 | 99.26%
Female 7215 1053 14.60 6507 90.19 7054 355 5.03% 6772 96.00%
Total 25610 3876 15.13 24430 95.39 25077 1349 5.38% 24662 | 98.35%

@
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Workers

Male

Female

----Not Applicable----

Total

LMS, the self-learning portal provides a platform to the employees to choose training programs based on
their requirement and interest. The portal and its contents are being updated on a regular basis. Besides
this, Current Affair, Business News, Podcast, Monthly Quiz, Case Studies, Book Review, Articles etc. are
available on it.

Also e-books and e-magazines on various topics are available on IMAGE portal.

Skill Gap Assessment is being done and training is being provided to employees based on the outcome of
the test and other relevant parameters.

9. Details of performance and career development reviews of employees and worker:

FY 24 FY 23
Category
Total (A) No. (B) % (B/A) Total (C) No. (D) %(D/C)
Employees
Male 28884 28884 100 18023 18023 100
Female 12141 12141 100 7054 7054 100
Total 41025 41025 100 25077 25077 100
Workers
Male
Female ----Not Applicable----
Total

10. Health and safety management system:

Whether an occupational health and safety management system has beenimplemented by the entity?
(Yes/ No). If yes, the coverage such system?

The inherent nature of the Bank’s operations does not pose any significant health and safety risks to its
employees. However, the Bank recognizes the importance of ensuring the well-being of its employees
and has established a health and safety policy that includes periodic communication and alerts, safety
awareness sessions, and training programs on fire safety and evacuation procedures. The Bank has a
Fire Safety Manual, Security Manual, Facilities and Administration Manual and Workplace Health and
Safety Policy in place. Regular drills and trainings in first aid, fire safety and personal safety are conducted
together with periodic checks on the wellbeing of employees. Fire safety training and evacuation drills
were conducted at Bank branches across all zones.

In addition to physical health, the Bank also prioritizes the mental health and well-being of its employees.
The Bank has done a Health Care tie up with M/s. Practo for free online Doctor consultation for serving and
retired staff members. All employees are required to undergo mandatory training on workplace safety for
women.

During the year, no employee of the Bank suffered any workplace accidents. However, in light of the
COVID-19 pandemic experience, the Bank has implemented measures to address these issues.
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What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Due to the nature of the business, the policy is not directly applicable. However, in light of the COVID-19
pandemic, the Bank took precaution in the office premises. To mitigate these risks, necessary precautions
were taken, such as sanitizing all office premises. The Bank also complied with all government directives,
issued travel and health advisories to its employees, to ensure the safety of employees and business
continuity.

Whether you have processes for workers to report the work-related hazards and toremove themselves
from such risks. (Y/N)

----Not Applicable----

Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/ No)

Yes. The Bank has in place, a Mediclaim policy to address the non-occupational medical and healthcare
needs of its employees. Employees are educated about these policies. Health Care tie up with M/s. Practo
for free online Doctor consultation for serving and retired staff members.

1. Details of safety related incidents, in the following format:

safety Incident/Number Category FY 24 FY 23
Lost Time Injury Frequency Rate (LTIFR) Employees
(per one million-person hours worked) Workers
Employees
Total recordable work-related injuries
Workers
Nil
Employees
No. of fatalities
Workers
High consequence work-related injury Employees
or ill-health (excluding fatalities) Workers

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

Due to the nature of the business, the risks associated with occupational health and safety are limited.
However, the Bank has a policy in place for employee health and safety. Regular internal communication
and training sessions are conducted on safety measures, including fire safety and evacuation procedures. The
Bank also works to promote well-being of its employees. Fire Safety License renewed by Tamilnadu State Fire &
Rescue Services for Corporate Office building. All employees receive mandatory training on the safety of women
employees at the workplace. In the past year, no employee of the Bank has been involved in any accidents on duty.

13. Number of Complaints on the following made by employees and workers:

FY 24 FY 23
. . Pending . . Pending
Filed during resolution at the | Remarks Filed during resolution atthe | Remarks
the year the year
end of year end of year

Working Conditions Nl

[
Health & Safety

©
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14. Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Health and safety practices

100% done internally. No third party’s assessment

Working Conditions

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any)
and on significant risks [ concerns arising from assessments of health and safety practices and working
conditions.

No major security related incident took place during the FY 24. Also, we have E-surveillance of all ATMs in
place. In the coming years, we plan to extend this E-surveillance with advanced Al & 10T features. Security
arrangements is already smoothly functioning in branches for customers and employees.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N).

Yes. In the event of death of employee, compensation is provided as all the permanent employees are covered
by Group life insurance policy. The Bank may also offer employment to the deceased employee’s spouse
or dependent based on eligibility. Additionally, the Bank prioritizes settling benefits such as provident fund,
gratuity, superannuation etc., as applicable.

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.

The Bank undergoes internal and statutory audits to review the compliance status of these activities. In
addition, the Bank expects its partners in the value chain to uphold the principles of business responsibility, as
well as the values of accountability and transparency.

3. Provide the number of employees [ workers having suffered high consequence work- related injury /
ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and
placed in suitable employment or whose family members have been placed in suitable employment:

No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members have
been placed in suitable employment

FY 24 FY 23 FY 24 FY 23

Total no. of affected employees/ workers

Employees

Nil

Workers

4. Does the entity provide transition assistance programs to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment? (Yes/ No)

Yes, training in the Bank is a proactive, planned and continuous process and an integral part of Human
Resource development. The aim is to create and enhance the competencies of the employees, ensuring
optimal performance in the ever-changing business scenario. Further retirement training is imparted to
employees before their superannuation.

@



5. Details on assessment of value chain partners:
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% of value chain partners (by value of business done with such
partners) that were assessed

Health and safety practices

Working Conditions

NIL

6. Provide details of any corrective actions taken or underway to address significant risks [ concerns arising
from assessments of health and safety practices and working conditions of value chain partners

NIL

Principle 4: Business should respect the interest of and be responsive towards all

Essential Indicators

stakeholders, especially those who are disadvantaged, vulnerable and
marginalized.

1. Describe the processes for identifying key stakeholder groups of the entity.

Stakeholders are identified by considering the extent of their influence on the business, as well as the effect
that the business has on them. The initial recognition was done through focused group discussion of the senior
management people. Impact was assessed based on the categories. Significant categories are customers,
employees, business associates which includes intermediaries.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.

Frequency of

exchanges, annual/ quarterly
financials and investors
meetings/ conferences

Whether Channels of communication | engagement
identified as (Email, SMS, Newspaper, (Annually/ Purpose and scope of
Stakeholder vulnerable & Pamphlets, Advertisement, | Half yearly/ engagement including key
groups marainalised Community Meetings, Quarterly/ topics raised during such
(Ygs INo) Notice others- engagements
Board, Website, others) please
specify)
Government . . Discussions on policy regulations
Email, personal meetings, As and when X .
& Regulatory No - . and amendments, inspections,
: calls, video calls, Letters required
Bodies and approvals
Email, SMS, newspaper
advertisement, notice board, Communication of data for
website, Annual General As and when | informed decision makin
Shareholders No Meetings, intimation to stock g

required

Discuss and provide insights on
the financial position of the Bank

@
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SMS, Emails, Pamphlets,
Advertisements, Website,

As and when

1. For better branding and wider
publicity

2. To bring in more customers
into fold.

3. Tounderstand the present
requirements/needs of the
existing customers

Customers No Social media, OOH ired ) )
Advertisements, Physical/ require 4. Toimprovise on the Products
Virtual Meets and Webinars & Services to capture bigger
share in the market.

5. To provide Information on
product launches, Important
events, Product promotions
undertaken by the Bank.

To inform employees on

Direct contact through the developments in the
. S Bank such as launch of new
Events, Social Mediq, Virtual .
- ! products [ process [ business
Meetings, SMS, Emails, Calls, . .
& promotional campaigns /
Internal Helpdesk, Employee | Regular ! .
Employees No s . milestone achievements etc.
Engagement Initiatives, intervals ) -
. via promotional and awareness
Employee Suggestion Portal, . s
L centric communications.
Rewards & recognition .
To motivate the Employees
Programmes ; !
for reaching committed
deliverables.
Business Meetings, E-mails, Letters, Frequent or Communication of information
No SMS, Calls, Other physical as and when | enabling smooth collaboration
Partners L . .
and Digital Channels required with Bank
Email, personal, virtual To discuss on Bank's
Vendors No P ! Need Based | requirements and timely
meetings, calls .
deliverables.
sc/sT Frequent or
- Yes Meetings as and when | Welfare of SC/ST employees
association .
required
Women Frequent or
employee No Meetings as and when | Welfare of women employees
committee required

For all procurement of the Goods & Services, Bank is providing benefits and preference to Micro and Small Enterprises
(MSEs) including MSEs owned by Scheduled Caste (SC)/Scheduled Tribe (ST) and women owned MSEs as per the
guidelines of public procurement policy issued by Government of India. Same guideliens are also incorporated in
our Procurement policy.

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is feedback from such consultations provided to the

Board.

Stakeholders Relationship Committee (SRC) was constituted with effect from November 23, 2006 to carry
out such functions that are required for the redressal of Shareholders’ and investors’ complaints, including
but not limited to transfer of shares, non-receipt of dividends, Annual Report and any other grievance that a
shareholder or investor of the Bank may have against the Bank. The Committee was reconstituted from time
to time. Function of Stakeholders’ Relationship Committee of the Board:

o
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The role of the committee, inter-alia, include the following:

« Resolving the grievances of the security holders of the Bank including complaints related to transfer,
transmission of shares, non-receipt of Annual Report, non-receipt of declared dividends, issue of new,
duplicate certificates, general meetings etc.

«  Review of measures taken for effective exercise of voting rights by shareholders.

«  Review of adherence to the service standards adopted by the Bank in respect of various services being
rendered by the Registrar & Share Transfer Agent.

«  Review of the various measures and initiatives taken by the Bank for reducing the quantum of unclaimed
dividends and ensuring timely receipt of Dividend Warrants, Annual Reports, Statutory Notices by the
shareholders of the Bank.

Whether stakeholder consultation is used to support the identification and management of environmental,
and socialtopics (Yes / No).If so, provide details of instances as to how the inputs received from stakeholders
on these topics were incorporated into policies and activities of the entity.

The Bank actively interacts with a wide spectrum of stakeholders to pinpoint crucial matters, assess business
strategies, operations, products, services, and solutions, mitigate reputational risks, and positively impact both
our internal and external environments. These interactions encompass various activities such as stakeholder
engagement sessions, materiality exercises, customer satisfaction surveys, training programs, and utilization
of social media platforms. The insights and feedback gathered from this diverse range of stakeholders are
communicated to the Board and senior management to solicit their guidance and prompt action.

The Bank appreciates the benefit accruing to the society with the advent and advancement of technology
and means of communications and further recognizes the need of keeping its stakeholders informed of the
events of their interest. The quarterly / half yearly / annual financial results of the Bank are submitted to the
Stock Exchanges namely, NSE and BSE, where the equity shares of the Bank are listed. The Financial Results are
published in one national newspaper (English), one national newspaper (Hindi) and one regional language
newspaper based at Chennai as per statutory requirement. During the financial year 2023-24, the quarterly /
half yearly / Yearly financial results were published in leading newspapers namely “Financial Express (English),
Business Standard (English), Jansatta (Hindi), Business Standard (Hindi), Dinamani (Tamil) etc. The results are
also displayed on the website of the Bank www.indianBank.in.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

The Government and the RBI have prescribed certain guidelines and targets in lending for Financial Inclusion,
Priority Sector and marginalized sections of the society. Indian Bank has identified the disadvantaged,
vulnerable and marginalized stakeholders, which include Small and Marginal Farmers, Tenant and Leased
Farmers, landless Labourers and Rural Women.

d. Financial Inclusion Initiatives:

. PMJDY Accounts: The bank has a significant number of Pradhan Mantri Jan-Dhan Yojana (PMJDY)
accounts, totalling 224.25 lakh as of March 2024. The total balance in these accounts was %
11,106 crores, indicating a 19% growth over the previous year. This shows the bank's commitment to
bringing underbanked segments into the financial mainstream.

«  Ru-Pay Cards: To further financial inclusivity, approximately 55% of PMJDY account holders have been
issued Ru-Pay cards, enabling easier access to digital financial transactions.

b. Specialized Loan Products:

« The bank has implemented digital journeys for easier access to financial products such as Agri
jewel loans, Shishu Mudra loans, and Personal loans. This digital approach helps reduce barriers for

o
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vulnerable groups to apply for and receive financial support.

+  Renewal of MSME (Micro, Small, and Medium Enterprises) & KCC (Kisan Credit Card) loans can also be
done digitally, which supports small business owners and farmers in maintaining their financial flows
without cumbersome processes.

c. Project-WAVE (World of Advanced Virtual Experience):
< This initiative includes launching various digital financial journeys aimed at improving the user

experience and making banking services more accessible to people irrespective of their physical or
economic limitations.
d. Liability Verticals in Major Cities:

«  Togarner low-cost deposits and provide customized services, the bank has set up liability verticals in
major cities. This initiative is directed at servicing esteemed corporates and government departments,
which indirectly supports community services and social welfare programs that benefit marginalized
groups.

e. Employee Training and Engagement:

«  Training Programs: The bank conducted training for 25610 employees across various verticals to
empower them with the skills needed to better serve all customer segments, including the vulnerable
and marginalized.

f.  Performance Management System (PMS):

+  The PMS aims to gauge and motivate officer performance with Key Performance Indicators (KPIs)
that includes metrics on servicing marginalized groups effectively. To assess Officer/ Executive’s
professional capabilities, with a view to determine capacity building needs and suitability for areas of
responsibility/ assignments.

- THE PMS counsels Officers/ Executives on directions for improving performance, professional
capabilities, and conduct with peers, seniors, juniors, and customers.

«  Makes a scientific, merit based and transparent assessment of performance in current assignment,
including performance in training, study courses based on monitorable inputs, relative to peers, with
a view to determine suitability for higher responsibilities.

« Identifies exceptional work accomplished, with a view to give due recognition and rewards.

+  Enables Officers/ Executives to identify shortcomings with view to improve governance standards.




Principle 5: Business should respect and promote human rights

Essential Indicators
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1. Employees and workers who have been provided training on human rights issues and policy(ies) of the
entity, in the following format:

FY 24 FY 23
Category (B) (Number of (D) (Number of
(A) Total employees) % (B/A) (c) Total employees) % (D/C)
Employees
Permanent 25610 25598 99.95 25077 24380 97.22%
Other than
permanent
Total 25610 25598 99.95 25077 24380 97.22%
Workers

Permanent
g;?r?rwrcfrr:ggt ----Not Applicable----
Total

NOTE: In all the internal training programs, sessions are being conducted on human rights issues and policies.

2. Details of minimum wages paid to employees and workers, in the following format:

FY24 FY 23
Equal to minimum _More than Equal to minimum _More than
wage minimum wage wage minimum wage

category [ 1ok [ ® | . | © | o || ©® .| ® .

empioyees) | /%) | cmproyees) | 4 empioyees) | 12) | cmproyecs) | F1P)

Employees
Male 28884 0 0 28884 100 12274 0 0 29425 100
Female 12141 12141 100 | 29425 12274 100
Total 41025 0 o 41025 100 | 41699 0 0 41699 100
Workers

Male
Female ----Not Applicable----
Total
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3. Details of remuneration/salary/wages, in the following format

a. Median remuneration [ wages:

Female Male
Median remuneration/ Median remuneration/
Number | salary/ wages of respective | Number | salary/ wages of respective
category category

Board of Directors (BoD) 0 0 5 Rs. 298623.10 per month
Key Managerial 0 0 5 Rs. 29862310 per month
Personnel
Employees other than
BoD and KMP 12141 Rs. 97331.62 28884 Rs.108000.50 per month

* MD & CEO and Executive Director(s) have been considered as KMPs

b. Grosswages paid to females as % of total wages paid by the entity, in the following format:

FY24 FY23

Gross wages padid to females as %

2719 26.96
of total wages

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or
issues caused or contributed to by the business? (Yes/No)

Yes, various committees are there to oversee and address issues related to human rights. For instance, the
Bank has zero tolerance for sexual harassment as per Workplace (Prevention, Prohibition and Redressal) Act,
2013, The Bank has a whistleblower policy, policies related to inclusive growth & equitable development. The
Bank has implemented an Equal Opportunity Policy, in compliance with the Rights of Persons with Disabilities
Act, 2016 and the regulations established under it. The policy serves as a framework that aims to support the
empowerment of people with disabilities in the workplace, by offering practical guidance for the management
of disability-related issues, in accordance with the act and its regulations. The Bank also has a policy on
compassionate appointment. An Internal Ombudsman has been appointed to strengthen the Internal
Grievance Redressal Mechanism. All complaints where the resolution is either negative or partial are internally
escalated to the Internal Ombudsman of the Bank for necessary action.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

«  Respect for human rights is considered as one of the fundamental and core values of the Bank. The Bank
strives to support, protect, and promote human rights to ensure fair and ethical business and employment
practices are followed. There are committees and policies formed to handle grievances and complaints
related to human rights issues and the details are placed on the intranet of the Bank. The Bank has
zero tolerance towards and prohibits all forms of child labour, slavery, forced labour, physical, sexual,
psychological, or verbal abuse. The Bank’s policy prioritizes the creation of a safe and healthy workplace
that promotes diversity, equal opportunities, and fair practices throughout the employee life cycle,
including compensation, benefits, and redressal mechanisms. This policy is applicable to all employees,
business partners, and relevant parties and serves as a supplement to the Bank’s Code of Conduct and
Ethics, which sets the standard for acceptable employee behavior in various professional and ethical
aspects.

« The Bank has also established a Whistleblower policy to ensure the highest standards of ethics,
integrity, accountability, and transparency, and to provide safeguards for shareholders, depositors, and
employees. This policy enables employees to raise concerns about irregularities, malpractices, and other
misdemeanors committed by the Bank’s personnel by approaching the Whistleblower Committee of the
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Bank. This mechanism allows for the confidential reporting of any issue or occurrence without fear of
retribution from both internal and external stakeholders.

< To further facilitate effective communication between employees and management, the Bank has set
up an employee portal called H-Response, which allows employees to communicate their grievances or
concerns in a confidential and secure manner.

«  TheBankis also committed in providing a safe and secure working environment for its female employees
and has established an Internal Complaints Committee on the Prevention of Sexual Harassment (POSH).
The committee continues to deliver on its mandate, working on various aspects related to awareness,
training, and redressal. This ensures that the Bank remains a safe and secure environment for all its
employees, regardless of their gender.

6. Number of Complaints on the following made by employees and workers:

FY 24 Fy23
Current Financial Year Previous Financial Year
Filed r::;:s:?cagn Filed re::ITI?ilgr? at
during the the " | Remarks | during the the Remarks

year end of year year end of year
Sexual Harassment 6 0 NIL 1 0 NIL
Discrimination at workplace NIL NIL NIL NIL NIL NIL
Child Labour NIL NIL NIL NIL NIL NIL
Forced Labour/ Involuntary NIL NIL NIL NIL NIL NIL
Labour
Wages NIL NIL NIL NIL NIL NIL
cher human rights related NIL NIL NIL NIL NIL NIL
issues

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013, in the following format:

FY 24 FY 23
Current Financial Year Previous Financial Year

Total Complaints reported under
Sexual Harassment on of Women at 5 .
Workplace (Prevention, Prohibition
and Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of 0.05% 0.01%
female employees [ workers
Complaints on POSH upheld 3 1
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8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment
cases.

The Bank is committed to providing a safe and respectful workplace for all employees and has a robust
Prevention of Sexual Harassment (POSH) policy in place. To ensure compliance, all employees undergo
mandatory annual training on the POSH module and policy. This ensures that everyone associated with
the Bank can raise concerns and complaints without fear of retaliation.

The Bank is committed to protecting employees who make disclosures or raise concerns under the
Whistleblower Policy or Grievance Redressal Policy. Employees who disclose their identity and share
information in good faith, believing it to be substantially true and without seeking any personal or financial
gain, are protected from discrimination.

Furthermore, the Bank strictly prohibits any form of retaliation against employees who raise concerns
under the policy in good faith. Any attempt at retaliation by anyone will be dealt with firmly.

The Bank recognizes that cases related to the prevention of sexual harassment in the workplace require
utmost sensitivity and confidentiality. Therefore, such cases are handled in line with the guidelines of
the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. The
Bank ensures that all complaints of sexual harassment are taken seriously and dealt with in a timely and
effective manner. The Bank also strives to create a safe and supportive work environment that is free from
harassment and discrimination.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, Bank’s commitment to upholding of human rights is an integral part of its business philosophy and is
reflected in all aspects of its operations, including its business agreements and contracts.

10. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)
Sexual Harassment 100%
Discrimination at workplace 100%
Child Labour
Forced Labour/ Involuntary Labour ----Not Applicable----
Wages
Other human rights related issues 100%

1. Provide details of any corrective actions taken or underway to address significant risks [ concerns arising
from the assessments at Question 9 above.

----Not Applicable----

Leadership Indicators

1. Details of abusiness process being modified [ introduced as aresult of addressing humanrights grievances/
complaints.

The Bank maintains the business process in a way that it adheres to fundamental human rights in all its
transactions, as stated in its Human Rights Statement. The Bank conducts various training programs to
sensitize its employees about the Code of Conduct.

2. Details of the scope and coverage of any Human rights due-diligence conducted.

Same as in Question 1 above.

<
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3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the
Rights of Persons with Disabilities Act, 2016?

The Bank has taken measures to ensure that their office spaces are equipped with facilities to accommodate
people with disabilities, such as ramps and wheelchair-friendly elevators. 70% of offices are easily accessible
to people with disabilities. The Bank is committed to upholding human rights, providing an inclusive and safe
work environment, and promoting ethical business practices for their employees.

4. Details on assessment of value chain partners

% of value chain partners (by value of business done with such
partners) that were assessed

Sexual Harassment

Discrimination at workplace

Child Labour

Forced Labour/Involuntary Labour

Wages

Others — please specify

The Bank believes that its value chain partners/associates follow the
highest standards of ethics and principles for the business activities
undertaken by them.

5. Provide details of any corrective actions taken or underway to address significant risks [ concerns arising
from the assessments at Question 4 above.

----Not Applicable----




Principle 6: Business should respect, protect and make efforts to restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

2023-24

entity (Gigajoule/FTE)

Parameter FY 24 FY 23
From Renewable Sources
Total electricity consumption (A) (Gigajoules) 1695.52 227.94
Total fuel consumption (B) - -
Energy consumption through other sources ( C ) - -
Total energy consumption from renewable sources(A+B+C) (Gigajoules) 1695.52 227.94
From Non-Renewable Sources
Total electricity consumption (D) (Gigajoules) 4471015 57170113
Total fuel consumption (E) (Gigajoules) 62288.86 45215.68
Energy consumption through other sources ( F) NA NA
Total energy consumption (D+E+F) (Gigajoules) 509390.36 616916.8
Total Energy consumed (A+B+C+D+E+F) (Gigajoules) 511085.89 617144.75
Energy intensity per rupee of turnover* . o 0.82 118
(Total energy consumed / Revenue from operations) (Kilojoules/Rs)
Energy intensity per rupee of turnover adjusted for Purchasing Power
Parity (PPP) 68.24 -
(Total energy consumed | Revenue from operations adjusted for PPP)
Energy intensity in terms of physical output NA NA
Energy intensity (optional) — the relevant metric may be selected by the 12.46 1481

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

*The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was

calculated for Indian Business only.

2. Does the entity have any sites [ facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial

action taken, if any.

----Not Applicable----

3. Provide details of the following disclosures related to water, in the following format:

Since, Indian Bank is a financial institution, the water usage is restricted to human consumption only. Diligent
measures have been implemented to promote responsible water consumption within the office premises. The
Bank is committed to preventing the discharge of domestic waste (sewage) from its offices and branches into
water bodies and hence a Sewage Treatment Plant has been installed at the Corporate Office in Royapettanh,

with a capacity to treat 17,000 liters of sewage per day.

©
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Parameter FY 24 | FY 23

Water withdrawal by source (in kilolitres)
(i) surface water
(i) Groundwater
(iii) Third party water
(iv) Seawater [ desalinated water
(v) Others
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v)*
Total volume of water consumption (in kiloliters) 117600* 22,305
Water intensity per rupee of turnover** 0.0002 -
(Total water consumption / Revenue from operations) Lit/Rs
Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)** 0.02 -
(Total water consumption / Revenue from operations adjusted for PPP) Lit/usd
Water intensity in terms of physical output NA NA
W(/]ter intensity (optional) - the relevant metric may be selected by the entity. (FTE) 2.90 -
KL/FTE

*Water consumption for the current year is based on management estimates that includes all the

branches & certain verticals other than branches that consume water.

**The turnover here is domestic turnover as the emission/energy consumption/waste/water

consumption was calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

4. Provide the following details related to water discharged:

Parameter FY 24 FY 23

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water NA NA
-No treatment NA NA
-With treatment — please specify level of treatment NA NA
(i) To Groundwater NA NA
-No treatment NA NA
-With treatment — please specify level of treatment NA NA
(iii) To Seawater NA NA
-No treatment NA NA
-With treatment — please specify level of treatment NA NA
(iv) sent to third-parties NA NA
-No treatment NA NA
-With treatment — please specify level of treatment NA NA
(v) others NA NA
-No treatment NA NA
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Parameter

FY 24

FY 23

-With treatment — please specify level of treatment

6000 Primary Treatment
(Removal of material
that floats or settle out
i.e Filtration, Screening,
Sedimentation etc.)
+56970(RO treatment)

NA

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage

and implementation.

----Not Applicable----

6. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter

Please specify unit

FY 24

FY 23

NOXx

SOx

Particulate matter (PM)

Persistent organic
pollutants (POP)

Volatile organic
compounds (VOC)

Hazardous air
pollutants (HAP)

Others—please specify

the Bank.

The Bank's focus is on providing financial services, therefore, any emissions from
air that are not related to greenhouse gases are not considered significant by

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

7. Provide details of greenhouse gas emissions (Scope 1and Scope 2 emissions) & its intensity, in the following

format:

Parameter

Unit, Mt CO,e

FY 24

FY 23

Total Scope 1 emissions

(tonnes CO.e)

4602.59

3198.20

(Break-up of the GHG into CO2,
CH4, N20, HFCs, PFCs, SF6, NF3, if
available)

(in tonnes)

(C02-4466.32 MT, CH4
equivalent 6.71 MT, N20
equivalent-81.60MT,
fugitive: 47.95MT * )

(co2: 3075.21, CH4
equivalent CO2: 313,
N20 equivalent CO2:

16.19, Fugitive: 103.68*)

Total Scope 2 emissions (Break-
up of the GHG into CO2, CH4, N20,
HFCs, PFCs, SF6, NF3, if available)

(tonnes CO,)

88182**

125461.83

©
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Parameter

Unit, Mt CO,e

FY 24

FY 23

Total Scope 1and Scope

2 emissions per rupee of
turnover(Total Scope 1and Scope
2 GHG emissions [ Revenue from
operations)***

Gm/Rs

0.15

0.25

Total Scope 1and Scope 2 emission
intensity per rupee of turnover
adjusted for Purchasing Power
Parity (PPP)

(Total Scope 1and Scope 2

GHG emissions [ Revenue from
operations adjusted for PPP)

Gm/USD

12.39

Total Scope 1and Scope 2 emission
intensity in terms of physical
output

NA

NA

Total Scope 1and Scope 2 emission
intensity (optional) - the relevant
metric may be selected by the
entity

tonnes CO,e/
FTE

226

3.09

*Fugitive emissions are calculated for corporate office & head office only. The Bank will endeavor to collect all

activity-based data from all the branches starting next year.

**Electricity consumption data is based on management estimation; efforts are being made to channelize a

proper system. The bank is already gearing up for improvement in data gathering.

*** The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was

calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

Premises:

Yes.

Introduction of Solar Power and LED lights at Bank owned premises

As the part of the green initiatives, all payments to vendors, suppliers etc. are made through electronic
channels, viz, direct credit [ NEFT / RTGS (only under exceptional circumstances, payment by way of cheque is

made)

Green Initiatives:
«  Solar Power and LED lighting

«  Harnessing of Solar power to Corporate Office, this is already under Green Building (Gold Rating Status).
By adopting alternatives sources of energy, as a public Sector Bank the Bank has joined hands with other

entity to form Green India.

«  Expanding the Solar Power Plant installation network in Bank’s own building, wherever technically feasible,
to reduce the annual overall expenditure on Energy consumption.

«  Adopting new technological products in the illumination systems by using LED lamps in the interior lighting

systems

+  New branches illuminated with LED lighting only.

« Lighting in existing branches being replaced in a phased manner. Presently 5847 branches and 475

administrative Offices are provided with LED lighting.

©
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Other Green Initiatives:

Conduct of Energy Audits periodically for branches and offices.

Provision of timers for auto cut off of Air Conditioners installed at branches and Offices, installations of
harmonic filters and usage of Star rated electrical appliances have considerably reduced the consumption
of electricity.

Bank’s initiatives on reducing environmental impact through digitalization:

By pushing for a higher adoption rate of digital banking services, the bank reduces the need for physical banking
infrastructure and paper-based processes. This shift not only streamlines operations but also significantly cuts
down on the bank’s carbon footprint. The report highlights that 85% of the bank’s transactions were conducted
through digital channels in the last quarter of the fiscal year, an increase from 77% the previous year.Bank
has till date launched 57 digital journeys which in turn has resulted in substantial reduction in the usage of
paper essential for loan documents. The number of loan accounts opened digitally in the last FY 23-24 is
approximately 51.50 lakhs.

Branch of the future — Digital Banking helps in saving of 5.15 crore papers. (Considering each loan account
comprising 10 papers on an average, it has resulted in a saving of 5.15 crore papers).

Bank is Committed to lowering carbon emissions in business operations.

List of Digital Journeys launched till date:

S. No. Name of the digital product
1 Pre-Approved Personal Loan (PAPL) - Salaried & Pensioners
2 Digital KCC Renewal - Net Banking / Mobile Banking/ Website
3 Digital KCC Renewal through SMS
4 Digital Shishu MUDRA
5 Digital Overdraft Against e-Deposits
6 Digital Term Deposits (with enhanced features)
7 Pre-Approved Personal Loan (PAPL) - Self Employed
8 Digital Overdraft against Deposits(physical receipts)
9 Gold Loan Co-Lending with Rupeek
10 3rd party product Universal Sompo (2 Wheeler [ 4 Wheeler [ Health )
n IND DIGI KCC (TAMILNADU)
12 KCC Digital Renewal (Branch Assisted)
13 Maruti Suzuki Smart Finance (MSSF) - Vehicle loan
14 Pre-Approved Personal Loan (PAPL) - Cross sell to HL customers
15 IND DIGI Agri Jewel Loan (Re-pledge)
16 IND SWAGAT (Term Deposit for NTB customers)
17 Home Loan - ETB customers
18 Jewel Loan AGRI Fresh - ETB customers(online)
19 Jewel Loan AGRI Re-pledge- Branch Assisted
20 MSME Renewal STP - upto Rs. 20 lakh
21 OD against Deposit - Branch Assisted - Retail
22 OD against Deposit - Branch Assisted - Agri & Allied
23 Digital OD against Deposit - MSME
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S. No. Name of the digital product

24 Overdraft Against Insurance -ABLSI

25 PAPL with DDE

26 JEWEL Loan Agri ETB Fresh -Branch Assisted

27 ODAD Under MSME -Branch Assisted

28 LLMS-MSME (1 Crto 5 Cr)

29 Secured Credit Card

30 Supply Chain Finance

31 MSME JL - Branch Assisted

32 Ind DIGI Vehicle Loan - 4W

33 IND GST Advantage

34 Pre- Approved Business Loan

35 Loan Against Insurance- SBI Life

36 Credit Card-Pre Approved(ETB)

37 Jewel Loan Retail - Branch Assisted

38 MSME Tradewell

39 KCC MP

40 Vehicle Loan ETB- Fixed Rate

41 Home_loan enhancement (TAKEOVER)

42 Vehicle Loan (Self Employed and Professional)

43 Credit Card (ETB)

44 Earned Salary Advance

45 MSME_5_to_25_Cr

46 KCC Renewal with Enhancements

47 MSME JI - Repledge

48 PAPL Top-Up

49 SHG Agri

50 SHG MSME(Non Agri)

51 Tractor Loan

52 HL — NTB

53 VL - NTB

54 MSME auto renewal with enhancements

55 Integrated - OD against Deposit including joint account

56 Integrated - Term Loan against Deposit

57 Integrated - Secured Credit Card against Deposit
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Digital Business generated:

Digital A/c’'s opended YoY Digital Business

6000000 515703 generated YoY
9 81250.3
5000000 100000 "
4000000
3000000 13 14
2000000 50000
1000000 38341 5639.99
0 — 0
FY 2022-23 FY 2023-24 FY2022-23  FY2023-24

Centralized Processing: As part of PROJECT IND LEAP, the bank has moved towards a more centralized,
standardized, and automated operating model. This model not only enhances efficiency but also contributes
to environmental sustainability by reducing redundancies and waste in the processing of banking operations.

Promotion of Non-Cash Transactions: The bank encourages the use of non-cash transaction methods
among its customers. This initiative supports environmental goals by decreasing the need for physical
currency production, handling, and transportation, all of which have significant environmental impacts.

Incorporation of new subsidiary (IGSS): Bank has also incorporated the new subsidiary Incorporation of
Indbank Global Support Services Ltd. This will leverage the bank in outsourcing it's with emphasis on reducing
carbon footprint.

9. Provide details related to waste management by the entity, in the following format:

Parameter | FY 24 FY 23
Total Waste generated (in metric tonnes)

Plastic waste (A) 5.1 Not Applicable

980 items (As per

E-waste (B) 10578 details given below)
Bio-medical waste (C) Not Applicable Not Applicable
Construction and demolition waste (D) 1200 Not Applicable
Battery waste (count of items) (E) 327.91 g]jt%ﬁsqgi?/gn Eerslgv(:)r
Radioactive waste (F) Not Applicable Not Applicable
Other Hazardous waste. Please specify, if any. (G) Not Applicable Not Applicable
Other Non-hazardous waste generated (H). Please specify, if

any. 15.5 (papers & _
(Break-up by composition i.e. by materials relevant to the stationary items

sector)

Total (A+B+C+D+E+F+G+H) 1654.29 -

Waste intensity per rupee of turnover**

(Total waste generated / Revenue from operations)(gm/Rs) 0.0027 h

Waste intensity per rupee of turnover adjusted for Purchasing
Power Parity PPP) (Total waste generated | Revenue from 0.22 -
operations adjusted for PPP)**(gm/usd)

Waste intensity in terms of physical output NA NA

Waste intensity (optional) - the relevant metric may be
selected by the entity (MT/FTE)

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes?

0.04 -

Category of waste

@
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Parameter | FY 24 FY 23

Total Waste generated (in metric tonnes)

i)

Recycled (E waste, Battery waste and other non hazardous

waste) 44919 Not Applicable
i) Re-used Not Estimated Not Applicable
iii) Other recovery operations Not Estimated Not Applicable
Total Not Estimated Not Applicable
For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
Category of waste
i) Incineration Not Estimated Not Applicable
i) Landfilling Not Estimated Not Applicable
iii) Other disposal operations Not Estimated Not Applicable
Total

**The turnover here is domestic turnover as the emission/energy consumption/waste/water consumption was
calculated for Indian Business only.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

Yes, FAP Solutions Pvt Limited has been engaged to provide BRSR CORE assurance.

10.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your Bank to reduce usage of hazardous and toxic chemicals in your products and processes
and the practices adopted to manage such wastes.

The Banks products and services are mainly financial and Banking operations. The resources exhausted in the
process mainly comprises of electricity, land use and paper waste. The Bank doesn’t indulge in any practices
which result in hazardous or toxic waste. The Bank has a lot of policies focused on waste manage and has taken
a few green initiatives as well. The paper waste in the Bank is given to the Govt’ authorized vendors which later
is sent to the paper pulp factory. - In Bank’s Procurement Policy for IT Related Goods and Services-2022-25 —
The process of Disposing off IT assets is as under and same is adopted.

All hardware components which are taken out of use or being taken out of use will be disposed of preferably
through a buy-back arrangement. If a buy-back arrangement is not possible or feasible, such items will be sold
as scrap to Government authorized E-waste recyclers. The IT Department at Corporate Office or concerned
Zonal Offices may dispose these items by calling appropriate bids from the approved e-waste recyclers
approved by the respective State Pollution Control Board and shall dispose off to the highest bidder (H-1) in
accordance with prevailing policy of the Bank. Storage media will be destroyed periodically by adhering to
e-waste policy after degaussing and a record will be maintained.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)
where environmental approvals [ clearances are required, please specify details in the following format:

Whether the conditions of environmental
approval [clearance are being complied with?
(v/N)

If no, the reasons thereof and
corrective action taken, if any.

Location of Type of

S-No. operations/ offices operations

The Bank does not have any offices in ecologically sensitive areas, The Bank ensures obtaining all relevant
environmental clearances /approvals.

@



12. Details of environmental impact assessments of projects undertaken by the entity based on applicable
laws, in the current financial year:
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Name and brief details of

project

Notification

EIA
Date

No.

Whether
conducted by
independent
external agency
(Yes / No)

Results
communicated in
public domain
(Yes [ No)

Relevant
Web link

Not Applicable.

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the

following format:

Sl. No.

Specify the law/
regulation/
guidelines which
was not complied
with

Provide details of the
non-compliance

Any fines [ penalties [
action taken by regulatory
agencies such as
pollution control
boards or by courts

Corrective action
taken, if any

The Bank adheres to relevant environmental regulations, considering the nature of its operations.
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Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area

(i) Nature of operations

(ii) water withdrawal, consumption and discharge in the following format:

----Not Relevant for Financial Services----

dtamreasme

2023-24

Parameter | FY 24

FY 23

Water withdrawal by source (in kilolitres)

i) Surface water

ii) Groundwater

iii) Third party water

iv) Seawater [ desalinated water

v) Others

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee of turnover (Water consumed / turnover)

Water intensity (optional) — the relevant metric may be selected by

the entity

Water discharge by destination and level of treatment (in kilolitres)

() Into Surface water

- No treatment

- With treatment — please specify level of treatment

(i) Into Groundwater

- No treatment

- With treatment- please specify level of treatment

(iii)Into Seawater

- No treatment

- With treatment- please specify level of treatment

(iv)sent to third-parties

- No treatment

- With treatment

— please specify level of treatment

(v) Others

- No treatment

- With treatment- please specify level of treatment

Total water discharged (in kilolitres)
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2. Please provide details of total Scope 3 emissions & its intensity, in the following format:

----Not Applicable----

Parameter Unit FY 24 FY 23

Total Scope 3 emissions (Break-up of the GHG into| Metric tonnes of CO2
CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if available) equivalent

Total Scope 3 emissions per rupee of turnover

Total Scope 3 emission intensity (optional) - the
relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) - No.

If yes, name of the external agency.

3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above,
provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with
prevention and remediation activities.

----Not Applicable----

4. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions / effluent discharge [ waste generated, please
provide details of the same as well as outcome of such initiatives, as per the following format:

Sl. Initiative undertaken Details of the. initiative (W?b-llnk, if any, Out.c?r'ne.of the
No may be provided along-with summary) initiative

The Bank consistently uses innovative technology or solutions to improve resource efficiency, or reduce impact
due to emissions / effluent discharge |/ waste generated. Some of the initiatives taken by the Bank in this regard
are as under:

! As the part of the green initiatives, all payments to vendors, suppliers etc. are made through electronic
' channels.

Bank has also focused on green energy initiatives by adopting alternative sources of energies like SOLAR

2. power, etc. As being a public sector Bank Indian Bank has joined hands with government entities to form
Green India.
3. Conduct of Energy Audits periodically for branches and offices.

Provision of timers for auto cut off of Air Conditioners installed at branches and Offices, installations
4, of harmonic filters and usage of Star rated electrical appliances have considerably reduced the
consumption of electricity.

Virtualization & Cloud adoption: Bank made optimum utilization of Hardware resources and adopted
5. virtualization. Further, Bank adopted cloud computing to reduce the hardware resources. Reduction in
hardware resources. Hence less E-waste for future.

5. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web
link.

The Bank has Board approved policy on Business Continuity Planning and Disaster Recovery Management,
2023-24 for mitigating any case of disaster and to ensure continuity of Business.

The Bank has Data Centre, DR site and also Near DR Site for ensuring Business Continuity.

Purpose: The policy is formed in the backdrop of growing complexity of financial products and the increased
leveraging of technology and its heightened sophistication, operational risk has assumed critical importance
in recent times. Operational Risks can have a systemic connotation in the event of contagion through channels
like payment system and undermine public confidence in the Banking system. Changing business processes
and new threat scenarios require maintenance of viable Business Continuity Plan (BCP).

&
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Applicable to: The policy is applicable to whole of the Bank, covering all offices/branches in India and also in
Sri Lanka.

The business continuity plan addresses: The BCP addresses to all disasters irrespective of its duration and
the required risk management measures as designed in the policy. Business Continuity Plan mainly deals
with business disruptions due to natural threats like fire, earth quake, Tsunami, Flood, Cyclone and includes
war, riots, pandemic diseases and other man made disruptions to business and the Continuity Plan of action
required to overcome such disruptions in a planned and systematic approach to events.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity.
What mitigation or adaptation measures have been taken by the entity in this regard.

----Not Applicable----

Percentage of value chain partners (by value of business done with such partners that were assessed for
environmental impacts.

----Not Applicable----

Principle 7: Businesses, when engaging in influencing public and regulatory policy,

should do so in a manner that is responsible and transparent.

Essential Indicators

a. Number of affiliations with trade and industry chambers/ associations.
The Bank is member of 4 industry chambers/associations.

b. Listthe top 10 trade and industry chambers/ associations (determined based on the total members of
such body) the entity is a member of/ affiliated to.

Name of the trade and industry Reach of trade and industry chambers/
S. No. P D .
chambers/ associations associations (State/National)
1 Indian Banks’ Association (IBA) National
2 National Institute of Bank Management (NIBM) National
3 Indian Institute of Banking and Finance(IIBF) National
4 Institute of Banking Personnel Selection(IBPS) National

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct
by the entity, based on adverse orders from regulatory authorities
Name of authority Brief of the case Corrective action taken
Nil

Leadership Indicators

Details of public policy positions advocated by the entity.

Frequency of Review by

Pul?llc Method resorted Whetper mformqt!on Board (Annually | Half Web link, if
S.No policy for such available in public early/ Quarterly | available
advocated advocacy domain? (Yes/No) yearly y

Others - please specify)

Not Applicable

©
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Principle 8: Business should supportinclusive growth and equitable development.

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws,
in the current financial year.

Results
Name & brief/ SIA Whether conducted communicated
. e e Date of by independent . . Relevant
details of the Notification A in public .
. notification external agency . Web link
project No. (Yes | No) domain
(Yes [ No)
Nil

2. Provide information on project(s) for which ongoing Rehabilitation and Resettiement (R&R) is being
undertaken by your entity, in the following format:

Name of Project No. of Project % of PAFs Amounts paid to
SI.No. | forwhichR&Ris State District | Affected Families | covered by PAFsin theFY
ongoing (PAFs) R&R (InINR)
Nil

3. Describe the mechanisms to receive and redress grievances of the community.

The Grievances related to customers/community are taken up promptly for resolution/ redressal. The Bank
has CGRS system for prompt and quick resolution/ redressal of customer grievances. Further there are
multiple channels to report grievances such as branch, e-mail, letter, website, mobile application, call center,
and social media. Besides above, all complaints received through any other modes and not resolved within
24 hours would be entered online in CGRS for data management and speedy disposal of complaints. These
complaints would be attended / resolved by the respective Branches | Zones | Corporate Office within the
given time frame viz 21 days. Rejected /[ partially rejected complaints are placed to Internal Ombudsman
for his decision. The customer is informed of the decision by the Bank. If a customer is not satisfied with the
resolution, he or she can escalate to Zonal Office /[FGM Office/ CO: Customer Service Cell.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 24 FY 23
Directly sourced from MSMEs/ small o o
producers* 6.29% 14.22%
Directly from within India 98.59% 96.99%

*The % of procurement is below 25% as there are Multiple projects of high value which were procured through
tender process wherein Non-MSE bidder emerged as the successful bidder.

5. Job creationin smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent [ on contract basis) in the following locations, as % of total

wage cost.
Location FY 24 . . FY 23 .
Current Financial Year Previous Financial Year
Rural 18.88% 18.89%
Semi-urban 19.27% 19.53%
Urban 26.79% 26.66%
Metropolitan 35.04% 34.90%

&
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1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1of Essential Indicators above):

Details of negative social impact identified

Corrective action taken

Not Applicable

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational
districts as identified by government bodies:

Sl. No. State Aspirational District Amount spent (InRs.)
1 ANDHRA PRADESH VISAKHAPATNAM 39300.00
2 ANDHRA PRADESH VIZIANAGARAM 520000.00
3 BIHAR BANKA 22170.00
4 BIHAR GAYA 148166.06
5 BIHAR MUZAFFARPUR 25932.00
6 JHARKHAND DUMKA 3984491.00
7 JHARKHAND GODDA 2606711.00
8 JHARKHAND HAZARIBAGH 4220038.00
9 JHARKHAND RANCHI 283791.00
10 UTTAR PRADESH JHANSI 17379.54
Il UTTAR PRADESH BAHRAICH 3624029.42
12 UTTAR PRADESH BALRAMPUR 3899335.00
13 UTTAR PRADESH CHITRAKOOT 5451715.00
14 UTTAR PRADESH SHRAWASTI 2980979.40
15 UTTAR PRADESH SONEBHADRA 4180889.00

TOTAL 32004926.42

3. (a) Doyouhave apreferential procurement policy where you give preference to purchase from suppliers
comprising marginalized [vulnerable groups? (Yes/No)

Yes

(b) From which marginalized /vulnerable groups do you procure?

From MSE entrepreneur — with categorization as SC/ST, Women.

(c) What percentage of total procurement (by value) does it constitute?

As per existing IT Procurement policy preferential procurement is 25% from marginalized /vulnerable

groups (MSE).

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your Bank
(in the current financial year), based on traditional knowledge.

----Not Applicable----

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

6. Details of beneficiaries of CSR Projects:

----Not Applicable----

Sl. No.

CSR Project

No. of persons benefitted from
CSR Projects

% of beneficiaries from
vulnerable and marginalized
groups

The Bank supports CSR activities under 6 pillars - Inclusive Growth, Financial literacy & Enhancing Vocational
Skills, Green Initiative and Environmental Sustainability reducing carbon foot-prints, Gender Equality and Women
Empowerment, Health and wellness. The beneficiaries are multiple across these activities.

&
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Principle 9: Business should engage with and provide value to their customers and

consumers in a responsible manner.

Essential Indicators

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The policy on customer experience includes a redressal framework to ensure prompt and effective resolution
of grievances. We offer multiple channels to report grievances such as branch, e-mail, letter, website, mobile
application, call center, and social media. Besides above, all complaints received through any other modes
and not resolved within 24 hours would be entered online in CGRS for data management and speedy disposal
of complaints. On registration of a complaint, an acknowledgement is sent to the customer informing that
the complaint is being investigated and assuring that a response shall be provided within the stipulated
turnaround time. These complaints would be attended / resolved by the respective Branches | Zones /
Corporate Office within the given time frame viz 21 days. Rejected /[ partially rejected complaints are placed to
Internal Ombudsman for his decision. The customer is informed of the decision by the Bank. If a customer is not
satisfied with the resolution, he or she can escalate to Zonal Office [FGM Office/ CO: Customer Service Cell).

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry
information about:
As a percentage to total turnover
Environmental and social parameters relevant to the product
Safe and responsible usage Not applicable to our products
and services
Recycling and/or safe disposal
3. Number of consumer complaints in respect of the following:
FY 24 FY 23
Received Pending Remarks Received Pending Remarks
during the | resolution at during the | resolution at
year end of year year end of year
Data privacy 0 0 6 0 -
Advertising 0 0 2 0 -
Cyber-security 0 0 0 0 -
Delivery of essential 0 0 0 0 -
services
Restrictive Trade 0 0 0 0 -
Practices
Unfair Trade 0 0 0 0 -
Practices
Other 89229 569 99290 838 -
4. Details of instances of product recalls on account of safety issues:
Number Reasons for recall
Voluntary Recalls NIL No such case
Forced Recalls NIL No such case

©
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Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Yes, the Bank is having Cyber Security Policy 2023-24 & Standard operating procedure for mitigating risks
including related to data privacy which is available in the intranet being an internal document. Cyber SOC
setup is available in the Bank. The overall objective of the “Cyber Security Policy” is to provide guidance and
direction to Indian Bank in combating cyber threats and to detect, respond, recover and contain the number,
frequency and impact of cyber incidents/attacks

< TheBank’s Information System & Security processes have been certified with ISO 27001:2013 standard. The
Bank has already put in place a Cyber Security

. Operation Centre (c-soC) which consists of various leading security solutions and the C-SOC is monitored
24*7. The Bank has a dedicated team under Chief Information Security Officer (c1SO) to monitor the
security operations 24/7.

« A dedicated team is also formed under IT Dept which look after the implementation of various cyber
security solutions. The solutions are designed to protect the data, network and servers in a proactive
way. Employees are also provided with training on Cyber Security to make them aware of the recent
cyberattack strategies and mitigating such incidents

«  Customer awareness has been strengthened by sending SMS’s to customers on latest cyber threats.
Awareness messages are published on Social Media too.

«  The Bank has also empaneled “Forensic experts”, to conduct forensic investigation, if any, is triggered due
to any cyber security incidents.

- TheBankis giving high priority for the guidelines/advisories issued by RBI and adhering compliance on the
observations made on regulatory audits conducted by RBI.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product
recalls; penalty [ action taken by regulatory authorities on safety of products [ services

No such cases reported
Provide the following information relating to data breaches:
a. Number of instances of data breaches along-with impact: 0
b. Percentage of data breaches involving personally identifiable information of customers: 0

c. Impact, if any, of the data breaches: 0

Leadership Indicators

Channels [ platforms where information on products and services of the entity can be accessed (provide
web link, if available).

The information about the products and services of the entity can be accessed through the Banks website-
www.indianbank.in.

List of social media platforms are given below:

Social Media Platforms

Facebook www.facebook.com/MyindianBank
Twitter www.twitter.com/MyindianBank
Instagram www.instagram.com/MylindianBank
LinkedIn www.linkedin.com/indianBank
YouTube www.youtube.com/@IndianBankOfficial
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Steps taken to inform and educate consumers about safe and responsible usage of products and/or
services.

The following steps are taken to inform and educate consumers about safe and responsible usage of products
and/or services.

«  Regular update of information on website
. Emails, SMS and notifications are sent to the customer on regular basis

+  Regular Communication such as Safe Banking Tips and its related communications from the regulators
and Government bodies are issued to customers periodically via creative collaterals for the safe and
responsible usage of products and services through our various customer communication channels.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Alert is generated to customers through SMS/electronic media in case of disruption/discontinuotion of
essential services if required.

Information about the mechanisms in place to inform consumers of any risk of disruption/discontinuation of
essential services is provided by the following ways-

. Notifications on IndOasis,

« Internet Banking channels.

«  Email and notifications through SMS
+  Bank’'s Website

Does the entity display product information on the product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with
regard to consumer satisfaction relating to the major products / services of the entity, significant locations
of operation of the entity or the entity as a whole? (Yes/No)

Yes, the entity displays product information on its website as mandated under local laws.

Bank carry out customer survey every year during customers day celebration.
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FAP SOLUTIONS PRIVATE LIMITED

CIN U99999MH2005PTC157950
Registered Office: A 10], Vishal Susheel, Nariman Road, Vile Parle East, Mumbai 400 057
E mail : fapsolutions@gmail.com | Tel : 98690-43453, 98202-29134

Independent Reasonable Assurance Report on
Key Performance Indicators in the Business Responsibility
and Sustainability Report (BRSR) of Indian Bank

To

Board of Directors

Indian Bank, 254-260,

Avvai Shanmugham Salai,
Royapettah, Chennai - 600004

We have been engaged by Indian Bank (the Bank) pursuant to SEBI Circular No. SEBI/HO/CFD/CFD-SEC-2/P/
CIR/2023/122 dated July 12, 2023 (“the Circular”) to provide an Independent Reasonable Assurance with respect to
Key Performance Indicators (KPIs) / metrics under nine (9) ESG attributes (BRSR Core), forming part of the Business
Responsibility and Sustainability Report (BRSR) for the financial year ended March 31, 2024.

As our Reasonable Assurance engagement has been with respect to the Financial Year ended March 31, 2024, we
have not performed any procedures with respect to earlier periods or any other elements included in BRSR and,
therefore, do not express any opinion thereon.

Management’s Responsibility

The Bank is responsible for identification of key aspects of BRSR, engagement with stakeholders, and content and
preparation of BRSR in accordance with the Circular mentioned above. This responsibility includes the design,
implementation, and maintenance of internal control relevant to the preparation of BRSR and the measurement of
KPIs, such that they are free from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-
financial information allows for different, but acceptable, measures and measurement techniques and can
affect comparability between entities. In addition, Greenhouse gas (‘GHG’) quantification is subject to inherent
uncertainty because of incomplete scientific knowledge used to determine emissions factors and the values
needed to combine emissions of different gases.

Our Independence and Code of Ethics

No member of the assurance team has a business relationship with “Indian Bank”, its Directors, Managers, or
officials beyond that required of this assignment. We have conducted this verification independently and there
has been no conflict of interest.

We follow a strict Code of Ethics which are founded on fundamental principles of integrity, objectivity, professional
competence, and due care, confidentiality, and professional behaviour.

Our Responsibility

Our responsibility is to express a reasonable assurance opinion on KPIs based on the procedures we have performed
and the evidence we have obtained. We conducted our reasonable assurance engagement in accordance with
International Standard on Assurance Engagements (ISAE) 3000 (Revised), ‘Assurance Engagements other than
Audits or Reviews of Historical Financial Information’ and ISAE 3410 ‘Assurance Engagements on Greenhouse Gas
Statements’, issued by the International Auditing and Assurance Standards Board. These standards require that
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we plan and perform this engagement to obtain reasonable assurance about whether the KPIs are prepared, in all
material respects, in accordance with the reporting criteria.

A reasonable assurance engagement involves assessing the risks of material misstatement of the agreed
indicators whether due to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgement and included inquiries, observation
of processes performed, inspection of documents, evaluating the appropriateness of quantification methods
and reporting policies, and agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we:

obtained an understanding of the KPIs and related disclosures:

obtained an understanding of the assessment criteria and their suitability for the evaluation and / or
measurements of the KPlIs:

made enquiries of Bank’s management, including those responsible for Sustainability, Environment Social
Governance (‘ESG’), Human Resource (HR) etc, and those with the responsibility for managing the Company’s
BRSR:

obtained an understanding and performed an evaluation of the design of the key systems, processes and
controls for managing, recording and reporting on KPIs including at the branches visited:

determined the nature, timing and extent of further procedures based on the above understanding and the
possibility of risks that KPIs may be materially misstated:

checked the consolidation for various branches | offices under the reporting boundary for ensuring the
completeness of data being reported:

performed substantive testing on a sample basis of KPIs at the Central Office level in Chennai to verify that
data had been appropriately measured with underlying documents recorded, collated and reported:

assessed records and performed testing including recalculation of sample data to establish an assurance
trail:

assessed the level of adherence to the SEBI Circular & internally defined criteria followed by the Bank's
managementin preparing the BRSR Core:

assessed the reporting on the BRSR Core for detecting, on a test check basis, any major anomalies between
the information reported in BRSR on performance with respect to agreed indicators and relevant source data/
information: and

obtained representations from Bank’s Management wherever considered necessary.

Exclusions:

Our reasonable assurance scope excludes the following and therefore we do not express an opinion on the same:

@

testing the operating effectiveness of management systems and controls:

performing any procedures over other information/operations of the bank/aspects of the report and data
(qualitative or quantitative) included in the BRSR not forming part of our engagement |/ Scope of Assurance:
and

the statements that describe expression of opinion, belief, aspiration, expectation, aim or future intentions
provided by the bank and testing or assessing any forward-looking assertions and/or data.
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Opinion
Based on the procedures we have performed, the evidence and the information we have obtained, as also having

regard to the facts and circumstances, we give a reasonable assurance that the Bank’s BRSR Core for the year
ended March 31,2024 are prepared in accordance with the requirements as envisaged in the Circular.

Restriction on use

Our Reasonable Assurance Report, including the opinion, has been prepared and addressed to the Board of
Directors of Indian Bank at the request of the Bank solely, to comply with the Circular. Our deliverables should not be
used for any other purpose or by any person other than the Bank. We neither accept nor assume any duty of care
or liability for any other purpose or to any other party with respect to this report.

FAP SOLUTIONS PRIVATE LIMITED

Sekar Ananthanarayan
DIN 00045500
Director

Place: Chennai
Dated: 06.05.2024
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