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5 No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
7 |32 37.Technical 4.States & Union Territories Covered in PSBs/RRBs in India { |if you are considering Start-up companies you are requested to | Existing criteria in the tender document holds good.
Evaluation Matrix |Years) reduce the covering years between 1 year to 5 years and make
the slab accordingly.
8 |33 37.Technical 7.Penalty imposed per AEC per month {in Rs) by UIDAI for  |As you know that UIDAI has increase the Penalty Amount in his [Existing criteria in the tender document holds good.
Evaluation Matrix |deficiencies during on July'23, Aug'23 & Sept'23 Total AEC  |new Penalty structure so if any Agency is working maximum
allotted Locations. states then their penalty will be in also more. So he will not get
any mark in this criteria. Therefore, kindly change the Penalty
in Pro-rata basis and revised the slab criteria.
9 |33 37.Technical 8.Average Enrolments / Updates In Last 7 years no Enrolment agency are able to maintain Existing criteria in the tender document holds good.
Evaluation Matrix average of 20 enrolments /update per centre so, Kindly reduce
the number between 8 to 14 enrolments per centre and kindly
make the slab accordingly.
10 |33 37.Technical 9.1SQ Certifications/Empanelment Certificate As you know that Since March 2017 UIDAI has withdrawn the  |Existing criteria in the tender document holds good.
Evaluation Matrix empanelment of Private agency and since March 2017 no
banks & State Govt has demanding empanelment letter for
Aadhaar project. So we request you to remove this parameter
in marking system.
11 |33 37.Technical Marks for PPT Presentation by the BIDDER on Presentation is the Major marking points Technical evaluation |Marks will be provided by technical committee of the Bank
Evaluation Matrix |implementation of Proposed Project. Matrix so kindly share the Marking Points breakup of the based on overall PPT performance presented by bidders
technical Presentation so that proper presentation could be
given.
12 |53 77. Procurement This is ref to the Memo F.No. HQ-16031/1/2021-EU-1-HQ Technical specifications of Aadhaar Enrolment Kit devices
Through Local Dated 1st July 2024 f that old machines to discarded and should be complied as per {atest UIDAI guidelines.
Suppliers {Make In deployment of new machines as per the new specification to
India) be precured & deployed. you are requested to let us know the
what are the compliances are we going to follow in this regards
?
13 |General General Supply of ASKs_Kits and Manpower Opex Mode! at Bank As per the UIDAI norms, if we run branches in Opex model, Presently, Bank is running Aadhaar Enroment centres by

Branches in Indian Bank

agency is entitled to get only 50% unlike In-house model.
Please clarify whether it is 100% or 50%

providing all the services (i.e., New enrolment(NE),
Mandatory Bio Update(MBU)}, Biometric Update &
Demographic Update) and accordingly assistance @ Rs.50/-
per NE or MBU is being received from UIDAL.
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
20 |General General General We are interested in performing the bidding process of RFP EMD is waived for MSEs and Startups only on submission of
(Ref. No-COBOD/RFP/ASK/2024-25/ Dated- 08.07.2024. As supporting documents
mentioned in the RFP document (Page No-2, Point-12) that the
Earnest Money Deposit (EMD) can be Waived for MSE and
Start Up Bidders. We are providing the Certificate, kindly find
the attachment and suggest to us that the Earnetst attachment
and suggest to us that the EMD can be waived on behalf of the
provided certificate
21 |11 5.b.3 Bidder should be empanelled Enrolment Agency of UIDAI We ITI Limited is a Bank identified enrolment agency that has  |Refer Corrigendum
under the AADHAAR project atleast for three years as on been working on the Aadhaar project for more than eight
the date of the bid submission years.
22 |11 5.b.4 Bidder should have positive Net Worth in each of the last | We ITI Limited , India’s first PSU (Public sector unit)may we be |Refer Corrigendum
three financial years i.e., up to 31.03.2024 granted exemption from the same.
23 |11 5.b.5 Bidder should have earned Net Profit in last three financial |We IT! Limited,India’s first PSU {Public sector unit) may we be |Refer Corrigendum
years i.e. 2021-22, 2022-23 and 2023-24 granted exemption from the same.
24 |24 23.b The commercial bid submitted should contain the following: |Can we provide an estimated quotation for the same and Query not sufficient to reply
i. Bill of Material along with the costs — Annexure XVIi procure the necessary materials on conclusion of tender.
along with Commercial bid undertaking letter
25 |18 14.0perational In case of temporary / permanent termination of operator | In case of delay in providing credentials from UIDAI ,will Existing criteria in the tender document holds good. Also, it
requirement at any outlet, Successful Bidders to make alternate penalty be imposed to service provider. is at the discretion of Bank, considering the genuinity
arrangement to ensure continuity of UIDAI services to the
customers/residents within 7 days. A penalty of Rs. 500/-
per day for the period beyond the permitted timeline will be
levied subject to a maximum penalty of Rs 5,000/- per
manth till the AEC location is functional
26 |19 15.¢ In case of Rural/Semi Urban locations, Operators shall be Can we consider certified operators willing to relocate to Yes can be considered
appointed from same pin code/locations. assigned location
27 |19 15.d {n case of Metro/Urban locations, all Operators shall be Can this exempted in case of non availability of female certified |Existing criteria in the tender document holds good.

appointed from same Corporation/Municipal limit and shall
on-board at least 50% female operators.

operators
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
37 |32 375 Percentage of Active AEC Locations allocated to Bidder in Kindly reqesting to amend the clause for fair competition Existing criteria in the tender document holds good
PSBs/RR8s in India (Active AECsDuring Jan 24, FEB 248 Percentage of Active AEC Locations allocated to Bidder in
March 24)/3 Total Allocated AEC*100 . Above -90.00% (07  [PSBs/RRBs in India {Active AECs During SEP 23,0CT 23 & NOV
marks) . 80.01% -90.00 {05 Marks). 70.01 % - 80.00 % (03 23)/3 Total Allocated AEC*100 . Above -90.00% (07 marks) .
Marks) . 60.00%- 70.00 (02 marks) . Less than 60.00% (01  |80.01% -90.00 (05 Marks). 70.01 % - 80.00 % (03 Marks) .
Marks ) 60.00%- 70.00 (02 marks) . Less than 60.00% (01 Marks ).
Justification : In Most of the allocated centers UIDAI and all
the major banks of India are directed to remove/reduce 50 %
of the aadhaar centers in PAN india Level due to financial and
Management aspects. Hence
Kindly consider the above clause
38 |33 37.11 Technical Evaluation Matrix Start Up Bidders should get atleast 50% waive off to be Existing criteria in the tender document holds good
qualified
39 |General General General As per UIDAI Circular dated 14.10.2022 the registrar will run Presently, Bank is running Aadhaar Enroment centres by
the ECMP machine only in In-House Model with own providing all the services (i.e., New enrolment{NE),
infrastructure and Hardware.so kindly clear that RFP is for Mandatory Bio Update{MBU), Biometric Update &
ECMP or UCL. Demographic Update) and accordingly assistance @ Rs.50/-
per NE or MBU is being received from UIDAI
40 |10 5.b.2 Waived for Start-up Bidders only upon production of If Startup will not submit the appropriate certificates then will |Relaxation will not be provided. Existing criteria in the
appropriate certificates, issued prior to RFP date, from he allow to participate in Tender Bid. So Please clear point tender document holds good
competent authority as mentioned in clause 73 & 74 of This |table grading system for Startups
RFP.
41 |11 5.b.3 Waived for start-up Bidders only upon production of As you know that UIDAI has stop empanelling any agency since|Refer Corrigendum
appropriate certificates, issued prior to RFP date, from march 2017 then why you have incorporate it in selaction
competent authority as mentioned in Clause 68 of this RFP. |criteria in Tender Bid and those companies who are working as
a Aadhaar agency since march 2017 with banks/PSUs and State
government are they allowed to participate in Tender Bid.
42 |20 15.n A Minimum average of 15 ( enrolments/ updations per Due to less footfall of residents in branches & Increased

day)/ or any target given by UIDAI whichever is higher
should be achieved by the AEC centres to be eligible for
commission.

number of Centres in past few year , there is less enrolments
on centres not crossing the average of more than 8
enrolments. So minimum average 15 enrolment will not
possible, request you to remove this point.

No relaxation will be given in case of targets but payment of
commission will be done on actual basis only
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
49 |33 37.Technical Marks for PPT Presentation by the BIDDER on Presentation is the Major marking points Technical evaluation |Marks will be provided by technical committee of the Bank
Evaluation Matrix |implementation of Proposed Project. Matrix so kindly share the Marking Points breakup of the based on overall PPT performance presented by bidders
technical Presentation so that proper presentation could be
given.
50 |53 77. Procurement This is ref to the Memo F.No. HQ-16031/1/2021-EU-1-HQ Technical specifications of Aadhaar Enrolment Kit devices
Through Local Dated 1st July 2024 f that old machines to discarded and should be complied as per latest UIDAI guidelines
Suppliers (Make In deployment of new machines as per the new specification to
India) be precured & deployed. you are requested to let us know the
what are the compliances are we going to follow in this regards
?
51 |10 5.b.2 Bidder should have been allotted mimimum 75 kits by Have been working with OCAC{Odisha Computer Application |Refer Corrigendum
PSB/RRB/Govt. depts. Center), Govt of Odisha, in the state of Odisha past 6 years but
do not have similar experience in last three FY years in any
bank. Are we eligible to participate in the tender.
52 |32 37 In point no.2,3, and 4 last 3 FY experience from banks only |Can we submit last 3 FY experience gained with OCAC which Existing criteria in the tender documents holds good
have been asked. Not from any other govt dept as meets all other technical requirements
mentioned in page no.10 clause 2.
53 |10 5.b.2 Currently, the Bidder shouid have been allotted with Request to kindly amend the clause as "Currently, the Bidder |Refer Corrigendum
minimum 75 AEC locations directly by PSBs/RRBs/ Govt should have been allotted with minimum 60 AEC locations
Depts. in India as on RFP date. And should have been in directly by PSBs/RRBs/ Govt Depts. in India as on RFP
operations for at least three years as on date of RFP. date. "
{Waived for Start Up Bidders only upon production of
appropriate certificates, issued prior to RFP date, from
competent authority as mentioned in Clause 73 & 74 of this
RFP)
54 |32 37.2 Total AEC locations in PSB/RRB / Scheduled Commercial Existing criteria in the tender documents holds good

banks in India (Each of the last 3 FYI
Above 300 {08 Marks}

151 to 300 {06 Marks)

75 to 150 (03 Marks)

Less than 75 (02 Marks)

Please include the Govt. Dept. in this clause, as you have
specified the Govt. Dept. in pre-qualification criteria.

Total AEC locations in PSB/RRB / Scheduled Commercial
banks/Govt. Dept. in India (Each of the last 3 FYI
Above 300 (08 Marks)

151 to 300 (06 Marks)

75 to 150 (03 Marks)

Less than 75 (02 Marks)
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S No

Page No. of
RFP

Clause No.

RFP Clause

Bidder's Query

Bank's Reply

62

32

373

Experience/Tie up with PSBs/RRBs/ Scheduled Commercial
banks in India

Above 5 vears (10 marks)

Above 3 to 5 years (05 marks}]

Less than 3 years (02 marks)

Provide recognition To PSBs/RRBs as well as Govt Depts. in
india.

Existing criteria in the tender document holds good

63

374

States & Union Territories Covered in PSBS/RRBs In India
(Years|

Above 11 (08 marks)

9to 11 (06 marks)

5 to 8 (04 marks)

Less than 5 (02 Marks)

Provide recognition To PSBs/RRBs as well as Govt Depts. in
india.

Existing criteria in the tender document holds good

64

37.5

Percentage of Active AEC Locations allotted to Bidder in
PSBs/RRBs in India {Active AECs during Jan 24, Feb'24 &
|Mar'24)/3/Total allotted AEC*100

Above 90.00% (07 Marks)

80.01% 90.00% (05 Marks|

70.01% 80.00% (03 Marks)

60.00% 70.00% (02 Marks)

Less than 60.00% (01 Marks]

Active AEC = AEC location Eligible for payment for the
month from PSB/RRB.

Provide recognition To PSBs/RRBs as well as Govt Depts. in
india.

Existing criteria in the tender document holds good

65

33

37.6

% age of Operators Blacklisted per Month to the Bidder
during Apr 24, May 24 & June'24 on total AEC allotted
locations

(No. of operator blacklisted in Apr 24+ May 24 + june
24)/3/Total AECs allotted

0-5% (10 Marks)

5.01%-15.00% (08 Marks)

15.01% 25.00% (06 Marks)

25.01%-35.00% (04 Marks)

Above 35.00% (0 Marks)

NIL marks If not submitted

Provide recognition To PSBs/RRBs as well as Govt Depts. in
india.

Existing criteria in the tender document holds good

66

33

37.7

Penalty Imposed per AEC per Month (in Rs) by UIDAI for
deficiencies during on July 23, Aug 23 & Sept 23 total AEC

| :
{Total Penalty Imposed during July 23, Aug 23 & Sept
23|/3/Total AEC allotted)

Rs 0-1500 (08 Marks)

Rs 1501-2000 (06 Marks)

Rs 2001-2500 (04 Marks)

Rs2501-3000 (02Marks)

Rs Above 3000 (0 marks)

Provide recognition To PSBs/RRBs as well as Govt Depts. in
india.

Existing criteria in the tender document holds good

67

20

15.n

A minimum average of 15 {(enrolments/ updations per day)/
or any target given by UIDAI whichever is higher should be
achieved by the AEC Centers to be eligible for the
commission

Need to be amend because in all centers will not be get the
such counts for enrolments/updations

No relaxation will be given in case of targets but payment of
commission will be done on actual basis only
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S No (Page No. of [Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
76 |82 Annexure X!V Non Disclosure Agreement ( to be submitted in Rs. 100/- How we have to submit this annexure we should submit this on |To be submitted on Rs. 100/- non judicial stamp paper
non judicial stamp paper) Rs. 100/- non judicial stamp paper or on plain paper
77 |89 Annexure XVII Point no. ) A minimum average of 15 If the average is less than 15 whether we will get any No relaxation will be given in case of targets but payment of
(enrolments/updations per day)/ or any target given by cammission, if there is no commission its difficult to continue  [commission will be done on actual basis only
UIDAL, whichever is higher should be achieved by the AEC  |the centre
centers to be eligible for commission
78 (10 PREQUALIFICTION |Currently the Bidder should have been allotted with We are Corporate Business Correspondent for three Major No relaxation will be provided. Existing criteria in the tender
/ELIGIBILITY Minimum 75 AEC locations directly by PSBs/RRBs/Govt Public Sector Banks i.e. Bank of India, Union Bank of India and |document holds good.
CRITERIA FOR Depts. In India as on RFP date and should have been in Indian Overseas Bank. We have appointed more than 2500 BC
BIDDERS QOperations for at least three years as on date of RFP. agents for these banks, which are acting as an extended arm of
the Banks.
Our 2500 BC agents are providing all the banking services to
banks customers, some of the major services are mentioned as
below:
a. Account opening through e-KYC with RD services approved
by UIDAI
b. Cash receipt and cash payment (AEPS/Normal).
c¢. AEPS transactions.
d. Activity of Aadhaar Seeding and Authentication on PMJDY or
other accounts.
We request the Bank to kindly consider our plea and allow us
to participate in the BID and give us waiver for the mentioned
clause.
79 |11 PREQUALIFICTION |Bidder should be empaneled Enrolment Agency of UIDAI We request the Bank to kindly consider our request and No relaxation will be provided. Existing criteria in the tender
JELIGIBILITY under the AADHAAR project at least for three years ason  |provide us waiver for this point as we are already appointed by |document holds good.
CRITERIA FOR the date of the bid submission. Public sector banks as their Corporate Business Correspondent
BIDDERS from 2018 and having experience of 06 years.
80 |12 6.b Engagement of multiple bidders If the quoted price/L1 price is very less than, how will the Acceptance of L1 price is at the discretion of Bank, subject
company pay the min wages to the operators to satisfying the guidelines/requirements set by Bank
81 [32&33 37.2t037.7 Technical Evaluation Matrix In scope of Bank or provide by vendor . Clarify the same Query raised is not sufficient to reply
82 |33 371 Technical Evaluation Matrix In the PPT segment please give some marks liberty to the Existing criteria in the tender document holds good.
existing vendor
83 (23 37.11 Technical Evaluation Matrix Existing vendor should get atleast 60% to be qua Existing criteria in the tender document holds good.

technical round.
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
* 151 to 300 (06 Marks) * 151 to 200 (06 Marks)
* 75 to 150 (03 Marks) * 75 to 150 (03 Marks)
* Less than 75 (02 Marks] * Less than 75 {0 Marks)
Requested to consider experience from Central/State
Govt/PSU etc for marking system.
93 |33 376 % age of Operators Blacklisted per Month to the bidder Requested to amend this clause to October, November and Existing criteria in the tender document holds good
during Apr'24, May'24 & June'24 on total AEC allotted December 23, due to data is not available by the UIDAI.
locations. (No. of operator blacklisted in Apr'24 + May'24 +
lne 20V 3/ Total AFCs allntted
*0-5 % (10 Marks)
*5.01% - 15.00 % {08 Marks|
#15.01% - 25.00% (06 Marks)
*25.01% - 35.00% (04 Marks)
*Above 35.00% (0 Marks)
NIL marks if not submitted
94 |33 37.8 Average Enrolments / Updates: Per day average no of Requested to amend this clause as per following: - Existing criteria in the tender document holds good
enrollments / updations per centre during (Jan'24, Feb'24 &
Mar'24)
* Above 20 (08 Marks)
* 15-20 (06 Marks] * Above 10 (08 Marks)
* 8-14 (04 Marks) * 5-10 {06 Marks)
NIL marks if not submitted * 2-5 (04 Marks)
* Below 2 (0 Marks)
95 |46 62 The successful bidder shall provide irrevocable and We would request to the authority to kindly revised this Existing criteria in the tender document holds good
unconditional performance bank guarantee in the form and |performance bank guarantee in the form and manner
manner prescribed by the bank equivalent to Rs. 6000/- prescribed by the bank equivalent to Rs. 2000/- (Rupees Two
(Rupees Six Thousand Only) per allotted AEC or minimum  |Thousand Only) per allotted AEC or minimum or Rs. 5.00 Lakhs
Rs. 5.00 Lakhs whichever is higher. whichever is higher.
96 |32 37.3 Experience/Tie up with PSBs/RRBs/Scheduled Commercial |We would request to kindly allow the bidder who have Existing criteria in the tender document holds good
Banks in India experience / Tie up with Govt. /PSUs clients for wider
* Above 5 Years (10 Marks) participation and thereby ensuring a fair and convenient
* Above 3 to 5 Years (05 Marks) approach for all interested parties.
* Less than 3 Years (02 Marks)
97 |General General We would request to the authority to give extra weightage to |Existing criteria in the tender document holds good
the bidders who have office in minimum 20 major towns in
India.
98 |General General We would request to the authority to give extra weightage to |Refer Corrigendum
the bidders who have CMMI level 3 certificate.
99 |General General The bidder should have a presence in a more than 20 state Existing criteria in the tender document holds good
across India as on 31.03.2024.
100 |General General The Bidder should have 1SO Certification for ISO 27001:2013, |Refer Corrigendum
150 9001:2015 and a minimum CMMI level 3 as an 31.03.2024.
101 |General General The Bidder should have a minimum of 1000 manpower on their | Existing criteria in the tender document holds good

payroll as on 31.03.2024.
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
106 |11 5.b.3 Bidder should be empaneied Enrolment Agency of UIDAI Refer Corrigendum
under the AADHAAR project at least for three years as on
the date of the bid submission.
We have worked as Enrollment Agency under Registrar from
(Waived for Start Up Bidders only upon production of |2015 to 2017 in the State of Maharashtra, Karnataka and Uttar
appropriate certificates, issued prior to RFP date, from Pradesh. We have Enroliment Agency appointment letters. Are
competent authority as mentioned in Clause 68 of this |We eligible to apply for this tender?
RFP)
107 |32 37 Technical Evaluation Matrix We have not had experience / tie up with PSB/RRB/Scheduled |Relaxation will not be provided. Existing criteria in the
Commercial Bank in India. We have experience as Enrollment  |tender document holds good
Agency through Common Service Centers. Are we eligible to
apply for this tender?
108 |11 5.b.3 Bidder should be empaneled Enrolment Agency of UIDAI Refer Corrigendum
under the AADHAAR project atleast for three years as on
the date of the bid submission.
109 (23 22 .PartB n.) Commercial Bid shall be submitted as per Bill of Material No format shared for quoting rates in respective columns as No changes. Format is already available in Annexure
and other terms and conditions of RFP on prices. Bill of mentioned in Financial Bid Annexure XVII.
Material should give all relevant price information as per  |Please clarify.
Annexure-XVIl. Any deviations from the Bill of Material /
non submission of prices as per the format shall
make the bid liable for rejection.
110 |28 26. K.) The Financial Bid shall be prepared as per Annexure by No format shared for quoting rates in respective columns as No changes. Format is already available in Annexure
quoting the rates in the respective columns. It shall include |mentioned in Financial Bid Annexure XVII.
all costs associated with the assignment. The financial bid ~ |Please clarify.
shall not include any conditions attached to it and any such
conditional financial bid shall be summarily rejected.
111 |31 35.a.) Bidders are required to prepare for making necessary Under technical evaluation matrix point 10. States marks for  |Bidder will be called for PPT presentation post submission
presentations as a part evaluation in accordance with the |PPT presentation by the bidder on the implementation of of technical bid document only .
responses given for the identified requirements any time |proposed project which carries highest marks 30.
after the last date for submission of bids. The date and time
of such presentation will be communicated later through e | However in Page 31 under35. a) it's stated to make necessary
mail to the email address updated by the Bidder in loresentations post submission of bids.
Annexure -1l of the R FP. Please clarify on the same.
112 |60 Annexure VIl $.1.1 |Technical Specification Revised Specifications for AEC Kits Dated 01-07-2024 been Technical specifications should be complied as per latest

— Laptop/Desktop

issued by UIDAI. Please Confirm on specifications to consider
bidding

guidelines.
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S No |Page No. of |Clause No. RFP Clause Bidder's Query Bank's Reply
RFP
122 |89 Annexure XVII Commercial Bid - Bill of Material Until or unless bank will not provide any fixed pay we will not | Existing criteria in the tender document holds good
match the Minimum wages as bid is floated under variable pay
mode operator salary will impact based on his performance
123 |16 12.a Scope of Work As per UIDAI, If Registrar opted In house model only, can able |Presently, Bank is running Aadhaar Enroment centres by
to run ECMP client and same registrar should have own providing all the services (i.e., New enrolment(NE),
hardwares. Mandatory Bio Update(MBU), Biometric Update &
Demographic Update) and accordingly assistance @ Rs.50/-
For an outsourced kit is deployed, then UCL model application |per NE or MBU is being received from UIDAI.
software is permitted. Kindly clarify this
124 |10 5.b.2 Waived for Start-up Bidders only upon production of Those having experience of running ASKs under Empanelled Relaxation will not be provided. Existing criteria in the
appropriate certificates, issued prior to RFP date, from Agencies/Pvt. Ltd. companies/Organisations as vendor or tender document holds good
competent authority as mentioned in clause 73 & 74 of This |subvendor. Acceptable or not?
RFP.
Requested to kindly consider as Sub vendors also having
experience and team to execute
125 |11 5.b.3 Waived for start-up Bidders only upon production cf Those having experience of running ASKs under Empanelled Relaxation will not be provided. Existing criteria in the
appropriate certificates, issued prior to RFP date, from Agencies/Pvt. Ltd. companies/Organisations as vendor or tender document holds good
competent authority as mentioned in Clause 68 of this RFP. [subvendor. Acceptable or not?
Requested to kindly consider as Sub vendors also having
experience and team to execute
126 |32 37.2 Total AEC locations in PSB/RRB/Scheduled Commercial Those companies having experience of running ASKs under Existing criteria in the tender document holds good
banks in India {Each of the last 3 FY] Empanelled Agencies/Pvt. Ltd. companies/Qrganisations
Above 300 (08 Marks) running AECs in PSB/RRB/Scheduled Commercial Banks in
151 to 300 (06 Marks) India. Acceptable or not?
75 to 150 (03 Marks)
Less than 75 (02 Marks] Requested to kindly consider as Sub vendors also having
127 |32 373 Experience/Tie up with PSBs/RRBs/ Scheduled Commercial experience and team to execute Existing criteria in the tender document holds good
banks in India
MWM“M w Mwmmﬂ“wﬂqﬂ%m_ﬂw%m_ How marks consider for startups and MSEs?
Less than 3 years (02 marks)
128 |32 37.4 States & Union Territories Covered in PSBS/RRBs In India Requested to kindly provide some relaxations or any other Existing criteria in the tender document holds good
(Years) evaluation method for Startups and MSEs
Above 11 (08 marks)
9 to 11 (06 marks)
5 to 8 (04 marks)
Less than 5 (02 Marks)
129 |32 375 Percentage of Active AEC Locations allotted to Bidder in Existing criteria in the tender document holds good

PSBs/RRBs in India (Active AECs during Jan 24, Feb'24 &
124)/3 lotted AEC*100

Above 90.00% (07 Marks)

80.01% 90.00% (05 Marks)

70.01% 80.00% (03 Marks]
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