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SOP FOR MANAGING TAP AND PAY SETTINGS IN CREDIT CARD

In Indian Bank Credit Card, customer can manage Tap & Pay facility settings through
following modes-

a) Indian Bank Credit Card Portal

b) Ind Smart App

c) IB Credit Card App

Following are the steps to be followed by customers across various channels-

a) Indian Bank Credit Card Portal:-

e Open Indian Bank Credit Card Customer Portal
(https://creditcard.indianbank.bank.in/indbcreditcustomer/html/LoginFrame.html)

e Login with User Id and Password.

e Click on My Settings-> Transaction Settings-> Select the Card No.->Submit->
Select NFC/Contactless option from Channel-> Submit->Confirm
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b) Ind Smart App:-

e Login to Ind Smart App with Login Credentials.
Click on Credit Card-> Manage Limits-> Select Contactless Purchase->NFC

Manage Limits

Transaction Type

100000 100000

Max Limit: 100000 Max Limit: 100000

Point of Sales (POS) ()

Per Transaction Limit Daily Limit

100000 .| 100000

Max Limit: 100000

Max Limit: 100000

Contactless Purchase-NFC D

Per Transaction Limit Daily Limit
5000 5000

Max Limit: 5000 Max Limit: 5000
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c) IB Credit Card App:-

e Login to IB Credit Card App with Login Credentials.
e Click on Settings-> Manage Limit-> Select NFC-> Submit

4= Manage Limits @ U
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-
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