Date: 09.11.2011

NOTICE -1

TENDER: REQUEST FOR PROPSALS (RFP) FOR OUTSOURCING THE DEBIT CARD
MANAGEMENT SERVICES FOR 3 YEARS ON PAY PER CARD BASIS. (Ref No. TMD/PG/296/
DATED 22.10.2011)

REF: QUERIES RAISED IN PRE-BID MEETING HELD WITH VENDORS ON 02.11.2011 AT
INDIAN BANK HO, CHENNAI

Our responses to the queries raised are given in this notice (Annexure 1). It may please be
noted that this notice and Annexure | forms part of the RFP document. Also, copies of the RFP
document, notice -1 and Annexure | are to be used as Tender Document and submitted as
such duly signed by the vendors’ authorized official on each page. All the vendors are
requested to please note accordingly.

1. Last date and time for submission of Bids - 18.11.2011 at 04.00 pm.
2. Date and time for opening of Technical bids - 18.11.2011 at 04.30 pm

All other terms and conditions of the RFP will remain unchanged.

DEPUTY GENERAL MANAGER (TMD)
INDIAN BANK.



