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Clarification of vendor queries to Bid document HO:TMD:PG:331:2011-12 dated 22.12.2011 – Supply, Installation 
and Maintenance of 2 NTP Servers. 

 

  
S. 
No 

Page No & 
Subject 

Bank’s Requirement Vendor Query Clarification 

  1 Page No. 25 – 
Section V, 
Annexure I, Part I, 
Sl.No.1 

Ethernet Ports (10/1000) Mbps:3 
or more 

Is this Mandatory Spec? Yes 

  2 Page 26- Section 
V, Annexure I, Part 
I, Sl. No.9 

Internal modem to connect 
directly to legal time provided by 
national time authorities. 

Please explain briefly The server must be capable 
of connecting and 
synchronizing with time 
sources through 
technologies other than GPS 
also. GPS is optional. There 
should not be requirement of 
any additional component/ 
services to be provided from 
the Bank. 

 3 Page 26- Section 
V, Annexure I, Part 
I, Sl.No 10 

3000+ NTP Request per second 
while maintaining accuracy 
associated with reference time 
source 

Supports 200 packets per seconds. 
Is this OK for your application? 

RFP Clause remains 
unchanged. 

4 Page 26- Section 
V, Annexure I, Part 
I, Sl No.13 

Redundant (1+1) power supply 
having sufficient watts to support 
maximum configuration of the 
server. 

What type of redundancy power 
supply required is this AC/AC, 
AC/DC. Kindly confirm 

AC/AC 

5 Page 26- Section 
V, Annexure I, Part 
I, Sl. No.14 

Web Interface, USB, Numeric 
keypad 

Is the USB port is required, the 
functions of USB can be done with 
the help of RS232 

USB function has to be 
supported 

6 Page 26- Section 
V, Annexure I, Part 
I, Sl.No 15 

It should show general server 
status logs and should alert by 
email 

Is email alerts is required Yes. 

+ 
 


