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Head Office, 254-260, Avvai Shanmugam Salai, Royapettah, CHENNAI - 600014
www.indianbank.in

RerF: BOD/UIDAI/
Date:

M/s

INSTRUCTIONS TO ENROLMENT AGENCIES

NAME OF WORK: for carrying out the Enrolment functions for the UID project of Govt. of
India (UIDAI)

Indian Bank invites sealed Quotations (RFQ) from Enrolment Agencies for carrying out the
Enrolment functions for the UID (Unique Identification) project of Govt. of India (UIDAI).These
enrolment agencies (as per list enclosed) are requested to submit their sealed quotations along

with acceptance of terms and conditions as described in the documents.

This tender is open to agencies empanelled by UID for the locations stated in the schedules for
carrying out the Enrolment functions for the UID Project of Govt. of India The quotes from
agencies other than empanelled ones will not be accepted. The enrolment agencies are requested
to sign this document together with the following documents.

o0 Instructions to Bidders (Volume-I)

0 Scope of Work (Volume-II)

o Standard Contract (Volume-Iil)

2. Quotations not fulfilling any or all of the prescribed conditions or which are incomplete are liable
to be rejected outright and no correspondence or representations will be entertained in that behalf.
Canvassing in connection with quotations is strictly prohibited and quotations submitted by
agencies that resort to canvassing are liable to be rejected summarily whatever the stage of
tender may be. Offers containing unauthenticated cuttings, over-writings, and illegible or
undecipherable figures shall be disqualified at the discretion of the bank. Offers containing
ambiguous terms/description of systems and un-quantifiable costs/amounts will be disqualified

without seeking any clarification at the discretion of the Bank.
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3. The decision of the Bank in this regard shall be final and binding on all the agencies. All

disputes or differences in connection with or relating to this tender shall be subject to the

jurisdiction of the courts at Chennai only.

The requisite Earnest Money (EMD) along with the documents is to be submitted at the following
office on or before 15.00 hours on
The Assistant General Manager
(Banking Operations Department)
Indian Bank,
Head Office, 254-260, Avvai Shanmugam Salai, Royapettah, CHENNAI - 600014

(Tamilnadu)
In case of submission of quotation along with EMD by hand you are requested to drop the same in
the tender box kept at the office premises. In case of any difficulty, you are requested to contact
Sh. R Suresh, Assistant General Manager (BOD) [Phone -044-28134028] or Sh. M
Hanumantha Rao, Chief Manager (BOD) [Phone: 044-28134025.

The Bank reserves the right to accept / reject any quotation, modify the stipulations or cancel the

whole process at any stage without assigning any reasons thereof.

Assistant General Manager
Indian Bank Accepted the above conditions
Banking Operations Department
Head Office, 254-260, Avvai Shanmugam Salali,
Royapettah, CHENNAI - 600014
phone: 044-28134028, 28134025
SEAL AND SIGNATURE OF THE EA

ENCLOSURES:

ANNEXURE A: Instructions to Bidder (Volume-i)
ANNEXURE B Scope of Work (Volume-ii)
ANNEXURE C Standard Contract (Volume-iii)
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To,

1. INVITATION TO BID

Dated: 02.11.2011

. Indian Bank invites Financial Bids from Enrollingg@ncies empanelled by UIDAI for carrying out

the enrolment functions for the Unique IdentificatiProjeciof Government of India.

. The Request for Quotation (RFQ) consists of 3 Vasmas mentioned below:

a. Volume | — Instructions to Bidders and Selectiondedure
b. Volume Il — Scope of Work

c. Volume lll — Standard Contract

. The response to the RFQ should be submitted oeford15.00 hoursn at the address

for communication given below

. The Financial Bid consists of 10 Schedules. A Bidehay quote for any one or all the schedules.

Bidding for only one schedule by a single bidder ialso acceptable.

. The Indian Bankeserves the right to reject any or all the Bidw/role or part without assigning any

reasons.

. This ‘Invitation to Bid’ is limited only to Agencg empanelled by UIDAI for undertaking

demographic and biometric data collection for ementt of residents.

. This ‘Invitation to Bid’ is non-transferable undemy circumstances.

. Address for Communication: The Assistant Generalnaggr (BOD), Indian Bank, Banking

Operations Department, Head Office, 244-260, ABlaanmugam Salai, Royapettah Chennai, PIN-
600 014600001.
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2. INTRODUCTION

2.1 About Indian Bank, UID Project

Indian Bank is one of the premier nationalized lsarikhe Bank came into existence ori" ¥&ug, 2007.
Presently the Bank is having 1927 branches in InB@thern States are our major area of operatidn a
1338 branches out of 1927 are in these areas. dla¢ lhusiness of the Bank as on 30.09.2011 is
Rs2,02,590 crores. The bank, as Registrars for UIDAI, plamsnitially enroll the maximum number of
residents in the state of Andhra Pradesh, TamilmaduuMetros of Delhi and Mumbai for obtaining Urequ
Identification Number or “Aadhaar”. During enrollmethe Bank also intends to collect KYR+ details as

indicated in Annexure Il of volume Il of RFQ.

2.2 About UID Project

The Government of India (Gol) has embarked upon aambitious initiative to provide a Unique
Identification (UID) to every resident of India amés constituted the Unique Identification Authprtf
India (UIDAI) for this purpose. The timing of thisitiative coincides with the increased focus & ol on
social inclusion and development through massiwestments in various social sector programs, and
transformation in public services delivery througsovernance programs. The UID has been envisiased
a means for residents to easily and effectivelnldsh their identity, to any agency, anywhere he t
country, without having to repeatedly produce idgndocumentation to agencies. More details on the

UIDAI and the strategy overview can be found onwabsite:http://www.uidai.gov.in

The widespread implementation of the UID projectdsethe reach and flexibility to enroll residentsoas

the country. To achieve this, the UIDAI has pargewith a variety of agencies and service providers
(acting as Registrars, Sub-registrars and Enroliggncies) to enroll residents for UID. By partiaimg in
enrolling residents, registrars and enrolment aigsnacross the country would be part of a trulydnis
exercise, one which can make our welfare systemséae accessible and inclusive of the poor, asd al

permanently transform service delivery in India.

In this context, the Registrars shall engage ergntnagencieempanelled by UIDAI for carrying out the
various functions and activities related to UID a@dment such as setting up of enrolment centers,
undertaking collection of demographic and biometiata for UID enrollment and any other data reqlire
by the Registrar for the effective implementatidriheir projects.This Request for Quotation document

is intended to invite bids from only those agenciewhich are empanelled by UIDAI for undertaking

demographic and biometric data collection for emegit of residents.
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3. INSTRUCTION TO BIDDERS — STANDARD

PART |

STANDARD

Definitions (&) “Purchaser” means the registrar with which the etk Bidde
signs the Contract for the Services. In this pipjebe
‘Purchaser’ is théndian Bank.

(b) “Bidder” means any entity that may provide or po®s the
Services to the Purchaser under the Contract.

(c) “Bid” means the Financial Proposal consistofgone/multiple
Schedules.

(d) “Instructions to Bidders” (Section 3 of Uohe | of the RFQ
means the document which provides interested Bsddéh all
information needed to prepare their bids. This doent als(
details out the process for the selection of threleéng agency.

(e) “Scope of Work” (SoW) means the Volume Il tife RF(
which explains the objectives, scope of work, aiés, tasks t
be performed, respective responsibilities of thecRaser an
the Bidder.

(H “Standard Contract” means the Volume Il bEtRFQ whic
provides the standard contract agreenteriie signed betwe
the Registrar and the selected Enrolling Agency.

(g) “Schedule” means the financial bid for eackoGraphical are
as specified by the Registrar. Registrar may chdoskave
only one Schedule for the entire State OR subditheeSate
into multiple Schedules (one for each geographaraa a
specified by the Registrare-g. A State may be subdivided i
Division/ District/ Block etc. and have individugchedules fc
each sub-division)

1. Introduction 1.1 This RFQ (Request For Quotation) is being idsomly to
the empanelled agencies by UIDAI for undertaking |th
Demographic and Biometric data collection of Residen
the State of Tamil Nadu, Pondicherry, Andhra Prades
Delhi, Mumbai,

1.2 All the provisions listed out in the Regt for Empanelment
(RFE) issued by the UIDAI and Terms & Conditions|of
Empanelment shall be binding upon the participating
bidders of this RFQ.

1.3 The Registrar will select a firm, in accamde with the
method of selection specified in the Data Sheet.

1.4 The name of the assignment/Job has beatianed in Part
Il Data Sheet. Detailed scope of the assignmeitt/ jas
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been described in the Scope of Work in Volume II.

15 The date, time and address for submissidime bid has been
given in Part Il Data Sheet

1.6 Interested Bidders are invited to submit a irinel Bid for
providing services required for the assignment rthmehe
Data Sheet.

1.7 The Purchaser is not bound to accept any bt reserve
the right to annul the selection process at any fomor to
Contract award, without thereby incurring any ligpito

UJ

the Bidders.
1.8 A Bidder shall only submit one financial bidaccontain
Only one multiple Schedules). If a Bidder (single/ consartipartner)
Bid submits or participates in more than one bid, sudbk shall
be disqualified.
Bid 1.9 The Part Il Data Sheet to Bidder indicatesnv long
Validity Bidders’ bid must remainvalid after the submissic
date.
Consortium 1.10  Only those consortiums which have been epifzah by

UIDAI are eligible to submit a consortium bid. lach a
case, the lead agency empanelled by UIDAI shailhbdead
member of the consortium and shall be responsib| a
liable to the Purchaser for all aspects of thed, lsontract,

etc.
Tenure of | 1.11 The estimated tenure of the contract $leapirovided in Data
Contract Sheet Para 1.11
2. Clarification and | 2.1 Bidders may request a clarification in the Rfg@ument ug
Amendment of to the number of days indicated in the Data Shefirb the
RFQ Document bid submission date. Any request for clarificatimust be

sent in writing, or by standard electronic meansthe
Purchaser’s address indicated in the Data Sheet.

2.2 At any time before the submission of Bids, Bwachaser
may amend the RFQ by issuing an addendum/ corrigend
in writing or by standard electronic means. Theesuaflim/
corrigendum shall be notified in the same mannethés
RFQ to all Bidders and will be binding on them.

3. Preparation of|3.01 The preparation of the Financial Bid as wslladl related
Financial Bid correspondence exchanged by the Bidders and| the
Purchaser, shall be in English

3.02 The Financial Bi shall be prepared using the attac
Standard Forms (Section 4, Annexure | and AnneXuoé
Volume ). It shall list all costs associated withe
assignment for each Schedule corresponding to| the
Geographical scope of work. Each Schedule corretptm
a particular geographical area .The geographichsafor
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3.03

3.04

each Schedule are given in Data Sheet Para 3.2.
financial bid shall not include any conditions atted to it
and any such conditional financial bid shall be sarily
rejected.

The Bidders shall submit a copy of the lratfeEmpanelment

/ Registration number issued by UIDAI duly indiogtthe
level and tier as well as the list of States thedBr is
eligible to work in. Non-submission of the letterf
empanelment / Registration no. will render the bid
disqualified.

The Bidders shall be eligible for biddiray the Schedules

based on the Eligibility criteria as per Data Sheata 3.4
Bidders shall strictly adhere to the Eligibility rfahe
Schedules and shall submit Financial Bids onlyhdyt are
eligible for the Schedules. The Purchaser shalifwéhe
contents of the ‘Letter of Empanelment’ with thet liof
empanelled agencies provided by UIDAI to check
eligibility of the Bidders for the Schedules thed8er hag
evinced interest in working in.

Taxes

3.05

The Bidder may be subject to local taxeshsas: VAT,
Service tax, duties, fees, levies) on amounts gayayp the
Purchaser under the Contract. Bidders shall inclsueh
taxes in the financial bid.

3.06

Bidders should provide the price of theivims in Indian
Rupees.

Earnest Money
Deposit (EMD), and
Performance
Guarantee.

3.07 Earnest Money Deposit (EMD)

drawn in favour of Indian Bank, payable at Qi must be
submitted along with the Bid.

vV

Vv

An EMD of Rs. 2 lakhger schedule in the form of DD

Bid not accompanied by EMD shall be rejected ram-
responsive.

No interest shall be payable by therdhaser for the
sum deposited as earnest money deposit.

No bank guarantee will be accepted in leduthe earnes
money deposit.

The EMD of the unsuccessful bidders wadwddreturned bac
immediately after finalisation of the contract.

The

(0]

the

—
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3.08 The EMD shall be forfeited by the Purchasehe following
events:

I. If Bid is withdrawn during the validity periodr any
extension agreed by the Bidder thereof.

II. If the Bid is varied or modified in a manneot acceptable t
the Purchaser after opening of Bid during the ditli
period or any extension thereof.

[ll. If the Bidder tries to influence the evaligat process.

IV. If the Bidder with the lowest financialigte (L1) withdraws
his Bid during finalisation (failure to arrive abmsensus b}
both the parties shall not be construed as withdraivBid
by the Bidder).

3.09 Tender FeesAll Bidders are required to pay Rs.1000/-(per
schedule) towards Tender Fees in the form of &Bddemand
Draft drawn in favor of Indian Bank payable at ChanThe
Tender Fee is Non-Refundable. If a bidder apphbesfi the
schedules, total tender fees payable is Rs.10000/-

3.10 Performance Bank Guarantee

The selected Bidder shall be required to furnidhesformance
Bank Guarantee equivalent to 10% of the contralcteveounded
off to the nearest thousand Indian Rupees, in thm fof an
unconditional and irrevocable bank guarantee frosttaeduled
commercial bank in India in favour of Indian Bardt the entire
period of contract with additional 90 days claimripé. The
bank guarantee must be submitted after award ofraxcinbut
before signing of contract. The successful biddes to renew
the bank guarantee on same terms and conditiontsdqgoeriod
up to contract including extension period, if aRerformance
Bank Guarantee would be returned only after subfae

5S

completion of tasks assigned to them and only after

adjusting/recovering any dues recoverable/payatae/by the
Bidder on any account under the contract. On subansof this
performance guarantee and after signing of theraontBank
demand draft submitted towards EMD would be retdrire
original.

4. Submission,
Receipt, and
Opening of Bids

4.1 The original Financial Bid shall contain noeiriineations of
overwriting, except as necessary to correct emaasie by
the Bidders themselves. The person who signed ide
must initial such corrections.

4.2 An authorized representative of the Bidderdl shaial all
pages of the original Financial Bid. The authoi@atshall
be in the form of a written power of attorney acpamying
the Financial Bid or in any other form demonstrgtihat
the representative has been dully authorized ta. Sldpe
signed Financial Bid shall be markedrR@INAL".
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4.3 The original Financial Bid for each Schedulalksbe placed
in a separate envelope, sealed and clearly marked
“FINANCIAL BID FOR ScHEDULE — ‘N’. All the sealed
original financial bids for each Schedule shallpteced in a
outer envelope, sealed and clearly markedARCIAL BID”
and the name of the assignment i.e. “-UID Project”:

U7

The envelopes containing the FinanB@, Tender Fee
and EMD shall be placed into an outer envelopesaaded.
This outer envelope shall bear the submission addaad
be clearly markedDo NoT OPEN, EXCEPT IN PRESENCE
OF THE OFFICIAL APPOINTED, BEFORE 16.00 hrs on

7. The Purchaser shall not be responsible |for
misplacement, losing or premature opening if theeio
envelope is not sealed and/or marked as stipulatbs
circumstance may be case for Bid rejection. If Feancial
Bid is not submitted in a separate sealed envebhdg
marked as indicated above, this will constituteugias for
declaring the Bid non-responsive.

[

4.4 The Bids must be sent to the address/addressieated in
the Data Sheet and received by the Purchaser eotlan
the time and the date indicated in the Data Shwegny
extension to this date in accordance with P2ra.Any bid
received by the Purchaser after the deadline fomsssion
shall be returned unopened.

Right to Accept/| 4.5 Purchaser reserves the right to acceqgject any Bid and t(
Reject the Bid annul the RFQ process and reject all such bidaatime
prior to award of contract, without thereby incogiany
liability to the affected applicant(s) or any olaiigpn to
inform the affected applicant(s) of the groundssoch
decision.

A=)

5. Public Opening| 5.1 Financial bids for each Schedule shall be ophg@ublicly on
and Evaluation the date & time specified in the Data sheet, inpfesence
of Financial Bids of the Bidders’ representatives who choose to dtten

5.2 The name of the Bidders and their finangidlfor each
Schedule shall be read aloud.

5.3 The Purchaser will correct any computationedrsrfor each
Schedule. When correcting computational errorg;aige of
discrepancy between a partial amount and the émtalunt,
or between word and figures the formers will preévai

5.4 The Contract shall be awarded to the Iowekler (L1) for
all the 10 Schedules individually. The enrolmerdsento be
completed before 31.03.2012. If two bidders qubtedame
price for one schedule, then the successful biddkrbe
chosen by draw of lots in the presence of bothbidders’
representatives

5.5 In case, a Bidder emerges as the LowesteBi(ldl) then the
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Purchaser shall check whether the Bidder has erdeis
available Bid Capacity (as given in Data Sheet Babdess
work awarded by other Registrars) in terms of |the
cumulative target enrolments to be covered in thedules

In case a single bidder emerges aothest bidder and the
total number of enrolments as per each scheduleseds;
the Maximum available bid capacity of the biddes |(a
prescribed in the Empanelment list of UIDAI lessri
awarded by other Registrars ), then the next lowekder
(at the L-1 rate) shall be considered selected where hg is
the next lowest bidder for the Schedules addedhegand
if this bidder is within his Maximum bid capacityniits (as
prescribed in the Empanelment list of UIDAI lessriv
awarded by other Registrars ),

This process will continue till an efitp bidder is awarded
the work.

6 Disqualification Purchaser may at its sole discretion and at ang tioring

the evaluation of application, disqualify any apaiit, if the
applicant:

0] Submitted the application after the response deed|i

(i) Made misleading or false representations in |the
forms, statements and attachments submitted irf proo
of the eligibility requirements;

(i)  Exhibited a record of poor performance such| as
abandoning works, not properly completing the
contractual  obligations, inordinately delayipng
completion or financial failures, etc. in any picjén
the preceding three years;

=}

(iv)  Submitted an application that is not accompanied by
required documentation or is non-responsive;

(v) Failed to provide clarifications related theretdyen
sought;

(vi)  Submitted more than one application either as a
Single Agency/ Prime Agency/ consortium member;

(vi) Was declared ineligible/blacklisted by the
Government of India/State/UT Government;

(viii) Is in litigation with any Government in India;

7. Award of | 7.1 The successful bidder for each Schedudd sbmit a

Contract detailed Work Plan detailing out the area to beeced in
each month and the timelines for covering the eneok
work in the geographical area. Monthly work plan |be
submitted at least 10 days in advance for concoerehhe
Work Plan should be inline with the RFQ in terms| of
deployment of stationary and mobile enrolment oieti
The Purchaser shall evaluate the same and makesaege
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7.2

7.2

7.3

modifications which shall be mutually agreed by hbot
parties before issuance of Letter of Intent

The Purchaser shall issue a Letter of Interthe selected
Bidder after mutual acceptance of the Work Plan

—

The Bidders will sign the contract as ther standard form o
contract in Volume Il within 15 days of issuance tbe
letter of intent.

The Bidder is expected to commence the assigharethe
date and at the location specified in the PartaiabSheet. In
case the winning Bidder fails to start the enroltmenork
within 15 days of issue of Letter of Award of Wolkétter
of Intent, then the Purchaser may cancel the awhwmork
to the lowest bidder and negotiate with the seclomest
bidder (L2) for award of work.

8. Termination  of
Contract subjec
to necessary
approvals

“Notwithstanding the remaining duratiaf the contrac
stated in GC 2.4, the Registrar, without prejadmr
liability, reserves the right to terminate the cant in the
event necessary approvals for continuation of emeat are
not available to the Registrar”
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INSTRUCTION TO BIDDERS — DATA SHEET

PART I
Data Sheet
Paragraph
Reference
1.3 Name and Details of Purchaser:The Assistant General Manager(BOD),

Indian Bank, Banking Operations Department, Heafic&f 254-260, Avval
Shanmugam Salai, Royapettah, Chennai-60001@£#4:28134028Fax: 044-
28134027 email- hobod@indianbank.co.in

Method of selection:
a) Contract Awarded to the Lowest Bidder (L1) fidtlae schedules.

1.4 Name of the assignment— UID Project

1.5 The Bid submission address is: The Assistant GeMaimager(BOD), Indial
Bank, Banking Operations Department, Head Offic&g4-260 Avval
Shanmugam Salai, Royapetah Chennai-600 014
Financial Bid in sealed envelopes (containing orre naultiple covers
depending on the number of Schedules in which ttdeb is interested and
qualified for bidding), EMD, and Tender Fee mustshdmitted no later than
the following date and time:
Date:

Time: 15:00 hours

—

1.9 Bids must remain valid for 90 days after the sulsiois date.
1.11 The estimated tenure of contractTo be completed before 31.03.2012
2.1 Clarifications may be requested not later than dysdefore submission date.

The address for requesting clarifications is :

The Assistant General Manager(BOD), Indian Banknkeay Operation
Department, Head Office, 254-260, Avvai ShanmugaataiS Royapettah
Chennai-600014Ph:  044-28134028, Fax: 044-28134027ema
hobod@indianbank.co.in

U7

-

The Schedules and corresponding Geographical arehg arget Populatio
3.2 are as given below:
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Sl. | Schedule No. District / UT/ Metro Target
No enrolments(In
lacs)
1 Schedule 1 ta) Madurai b) Theni c)|5.00
Madurai Dindigul d)
Ramanathapuram e)
Sivaganga
2 Schedule 2 ta) Trichy b) Pudukottai|5.00
Trichy c)Karur d)Ariyalur e)
Perambalur
3 Schedule 3 ta) Thanjavur b) | 3.00
Kumbakonam| Nagapattinam c) Tiruvarur
4 Schedule 4 ta) Kancheepuram b) | 2.00
Kancheepura | Thiruvallur
m
5 Schedule 5 ta) Vellore b) | 2.00
Vellore Thiruvannamalai
6 Schedule 6 t Chittoor 1.00
Chittoor
7 Schedule 7 Puducherry 1.00
Puducherry
8 Schedule 8 +Chennai 1.00
Chennai (S)
Chennai (N)
9 Schedule 9 Mumbai 1.00
Mumbai
10 Schedule 10 |-Delhi 1.00
Delhi
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3.4

Eligibility for Submission of Bids for the different Schedules

Sl. Schedule No. Minimum Technical Minimum Financial
No ‘Level’ Requirement ‘Tier Requirement
1 Schedule 1 { T1 F1
10

Bidders shall strictly adhere to the Eligibilityrfdifferent Schedules and sha
submit Financial Bids only if they are eligible forall the Schedules applied
for. Bidders should not quote for the State for whiludy are not empanelleg
The Bidders shall submit a copy of the ‘Letter ofifganelment’ along with thg
Financial Bid.

U

4.3

Bidder must submit Only the Original of the FinaldBid and the enrolment
letter from UIDAL.

5.1

The Bid Opening Date and Time is:
Date: 21.11.2011
Time: 16.00 hours.

5.5

The Maximum Bid Capacity for the various Financapacity ‘TIERS’ is ag
given below:

Sl. Financial Capacity ‘TIER’ Maximum Bid Capacity

No (maximum enrolments in an year)
1 F1 15 Lakh enrolments

2 F2 35 Lakh enrolments

3 F3 125 Lakh enrolments

4 F4 500 Lakh enrolments

6.1

Expected date and address for contract negotiations
Date:shall be advised separately
Address: The Assistant General Manager(BOD), Indiank, Banking

Operations Department, Head Office, 254-260, Av@&hianmugam Salal,

Royapettah Chennai-600001 PH:4-28134028 Fax: 044-28134027 - emall-

hobod@indianbank.co.in

7.3

Expected date for commencement of services
Date: 15 days from award of contract
Address: The Assistant General Manager(BOD), Indiank, Banking

Operations Department, Head Office, 254-260, Av&hianmugam Salal,

Royapettah Chennai-600001 PH:4-28134028 Fax: 044-28134027 - emall-

hobod@indianbank.co.in

=
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4. FINANCIAL BID FORMS

The Financial Bid consists of one Schedule eachefmh geographical area outlined in Section 1.2 of
Volume Il. The bidder shall be responsible for dpihe necessary background research to underséahd e
geographical area, terrain, population density,anftural percentage as well as the infrastructure

requirements.

The bidder shall quote the total cost for providsegvices as per the Scope of Work given in Volume
which shall include the cost for collection of degraphic and biometric details of residents as per t
requirements of the Indian Bank and UIDAI and thstdor providing other additional services spexifin
the Scope of Work. The total cost quoted shalhbkisive of all expenses like travel and lodgiogst of
setting up enrolment centers and mobile units, obdtansferring data to CIDR / ’s State Data Centr
Taxes and duties.

4.1 Financial Bid Covering Letter

The Bidders shall submit the Financial Bid Coverirgter as given in Annexure | of Volume 1.

4.2 Financial Bid Form

The Bidders shall submit the Financial Bid Formgagen in Annexure Il of Volume |. Financial Bids
which are not submitted as per the Financial BidhiFehall be summarily rejected. Any conditionalsid

shall also be summarily rejected during the evanadf the financial bids.
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Annexure | — Financial Bid Covering Letter

(To be submitted on the Letter head of the appt)can

To,

The Assistant General Manager (BOD),
Indian Bank,

Banking Operations Department,
254-260, Avvai Shanmugam Salai,
Royapettah

CHENNAI - 600 014

Dear Sir,

Ref: Request for Quotation (RFQ) Notification ahie

Having examined the RFQ document, we, the undezdigmerewith submit our
response to your RFQ Notification dated for UID Project, in full conformity
with the said RFQ document. (in case of consortitime, names of the consortium

partners shall be provided here)

We, the undersigned, offer to provide servicesndian Bank for carrying out the
enrolment functions for the —UID Project of Goveesnh of India in accordance with
your RFQ.

We have read the provisions of the RFQ document emdfirm that these are

acceptable to us. Hence, we are hereby submittingrioancial Bid.

We agree to abide by this RFQ, consisting of thkatef, financial bid and all
attachments, for a period of 90 days from the olpsiate fixed for submission of bid as

stipulated in the RFQ document.

We hereby declare that we are interested in ppaicig in the following Schedules and

have submitted the financial bids:
Schedule Nos.

We would like to declare that we are not involved any litigation with any
Government in India and we are not under a deataratf ineligibility for corrupt or

fraudulent practices.

We hereby declare that we have not been blacklistedany Central/ State/ UT

Government.
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10.

11.

12.

13.

14.

15.

We hereby declare that we have not been chargddanit fraudulent activities by any

Central/ State/ UT Government.

We hereby certify that we have taken steps to endwat no person acting for us or on
our behalf will engage in bribery.

We undertake that, in competing for (and, if theaeMs made to us, in executing) the
above contract, we will strictly observe the lawsiast fraud and corruption in force in

India namely “Prevention of Corruption Act, 1988”.

We understand that the Indian Baskiot bound to accept any bid received in response
to this RFQ.

In case we are engaged by the Indian Bank as amiliBgrAgency, we shall provide
any assistance/cooperation required by Indian Bauk)AlI appointed auditing

agencies/ UIDAI officials for performing their atidig and inspection functions. We
understand that our non-cooperation for the samaé# bb grounds for termination of

service.

In case we are engaged as an Enrolling Agency,greedo abide by all the terms &

conditions of the Contract that will be issued bglian Bank.

The financial bid includes the cost of setting upd aoperating ------ stationary
enrolment stations and ---- mobile enrolment stegjocost of providing additional
services and performing all functions as per tregpemf work defined in Volume Il of
the RFQ (provide one statement for each Schedule).

The details of the work award by other RegistrardfID enrolments are as under:

Name of Registrars Period of Contract No. of Enmits awarded
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Our correspondence details with regard to this RF&)

No.

Information

Details

1.

Name of the Contact Person

2.

Address of the Contact Person

3.

Name, designation and contact addres
the person to whom all references shal
made regarding this RFQ

s of
be

Telephone number of the Contact Persg

n

Mobile number of the Contact Person

Fax number of the Contact Person

Email ID of the Contact Person

© N o o b

Corporate website URL

We remain,

Yours sincerely,

Authorized Signaturdi full and initialg:

Name and Title of Signatory:

Name of Firm:
Address:
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Annexure 1l — Financial Bid Form I

SCHEDULE -1

Geographical areas covered under Schedule — 1:

Financial Bid for undertaking enrolment activities as per Schedule-1:

Item No of | Cost per| Total Cost
enrolmenty enrolment

Total Cost* for undertaking demographic and
biometric enrolment activities and transfer of data
to CIDR/ ’s State Data Centre as well as delivgrin
additional services for the collection of KYR+
Data.(In the format to be specified by the
purchaser)

* The total cost shall include all costs like thepugoment costs, manpower costs, logistics for
transfer of data to CIDR /'s State Data Centre, iglhcosts, travel and lodging costs, taxes

and duties and any other miscellaneous costs.
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SCHEDULE — 2

Geographical areas covered under Schedule — 2

Financial Bid for undertaking enrolment activities as per Schedule-2:

ltem No of | Cost per| Total Cost
enrolmenty enrolment

Total Cost* for undertaking demographic and
biometric enrolment activities and transfer of data
to CIDR/ ’s State Data Centre as well as delivgrin
additional services for the collection of KYR+
Data.(In the format to be specified by the
purchaser)

* The total cost shall include all costs like thepugoment costs, manpower costs, logistics for
transfer of data to CIDR /’s State Data Centreghiele costs, travel and lodging costs, taxes

and duties and any other miscellaneous costs.
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SCHEDULE — N

Geographical areas covered under Schedule — N

Financial Bid for undertaking enrolment activities as per Schedule-n:

Item No of | Cost per| Total Cost
enrolmenty enrolment

Total Cost* for undertaking demographic and
biometric enrolment activities and transfer of data
to CIDR/ ’s State Data Centre as well as delivgfin
additional services for the collection of KYR+
Data.(In the format to be specified by the
purchaser)

* The total cost shall include all costs like thepugoment costs, manpower costs, logistics for
transfer of data to CIDR /'s State Data Centreghiele costs, travel and lodging costs, taxes

and duties and any other miscellaneous costs.
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giSYel dd
Indian Bank

Request for Quotation

(RFQ)

Scope of Work
Volume- I1
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SCOPE OF WORK

The scope of work of the Enrolling Agency (EA) efided below
1. Functional scope

2. Geographical scope

1.1 Functional scope

The functional scope of this engagement shall oelall the steps from setting up an
enrolment station/center for enrolment of residdiotsthe UID Projectup to providing
requisite MIS reports to Registrar and UIDAI onanrents completed on a daily basis till
the whole enrolment operation for the targeted faimn is completed. The functional scope
shall also include the collection of demographitade as per the KYR+ data requirements of
Indian Bank. The Enrolling Agency shall also bepssible for delivering additional
services as required by the Registrar throughRRi®.

1.1.1 Procure Biometric Devices as per UIDAI Speddations

The enrolling agency should procure camera and &toendevices (for fingerprint and iris
capture), used for capture of biometric data atetim®lling station, which conform to UIDAI

specifications and certified by UIDAI appointed ages.

1.1.2 Setting up of Enrolment Stations and EnrolmenCentre

The number of enrolment stations/ centers and tinatidn shall be decided by the Registrar

taking into account a number of factors like popata density, geographical and

topographical features, accessibility etc. The Ammne Il of this document provides

minimum number of Enrolment Stations the Enrolmeggncy is expected to set up based on
1. Population to be covered

2. Maximum distance between two enrolment stations

The Annexure lll provides the number of stationand mobile enrolment stations to be
available for enrolment operation. The exact laratnd catchment area of the stationary
enrolment station and catchment area for the maitelment station shall be decided by the
registrar in consultation with the Enrolment agenBystationary enrolment station in this
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context would mean an enrolment station that dbhalavailable at a particular location and

address till the completion of enrolment of the wlagon in the catchment area assigned. A
mobile enrolment station in this context would maarenrolment station housed in a mobile
vehicle with facilities as defined in this sectiand shall move around in the catchment area

(locality) assigned until the enrolment of the &trgopulation in the locality is completed.

The process for setting up Enrolment centre, ergotnstations and the enrolment process
flow is detailed out in Annexure | at the end abtbocument. The minimum facilities in the

setup are as below.

a. Setting up of Enrolment station
Enrolment Station refers to an individual enrolmeonbth/enclosure inside the Enrolment

Centre. The capture of Demographic and Biometria dadone in this Station.

An enrolment station including a mobile enrolmetatisn shall be equipped with all the

necessary machinery which include

Mandatory Requirements

A.1 | Laptop/Desktop available(The minimum system Windows Operating
System (Licensed version) requirement are defineladhaar Installation

Setup Manual ; 4 USB /USB hub for connecting biagroatevices)

A.2 | UIDAI software installed, tested, configureggistered with CIDR as per

installation and configuration manual

A.3 | List of Introducers loaded on laptop

A.4 | UIDAI standards compliant Iris capture deviagdgly certified by STQQC

(make & model)

A.5 | UIDAI standards compliant finger print capturdevices duly certified by
STQC (make & model)

A.6 | UIDAI standards compliant digital camera as [gHDAI specifications.

A.7 | White back ground screen, on reflecting, opagtdft wide, and with stand
,available for taking photographs, Light for refiag

A.8 | Extra monitor for residents to verify their dafl5-16" with a resolution
above 1024x768)
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A.9

All devices as per UIDAI standards

A.10

Working of all equipment at every station tested

A1l

Memory Stick for data transfer (4 GB pen drive might for 1 centre/day

i.e. ~5 stations. Enrolment Centre should maingastock of 20 days )

A.l12

Printer ( A4 laser printer; must print photo withagl quality receipt)

A.13

Printer Paper( Inventory for 5 stations for 10 day&0 rims)

A.14

Anti Virus / Anti Spyware checks

A.15

Data Card /Internet connectivity for Enrolmente@li to be online

A.16

All Operators and Supervisors enrolled into AADHAARd registered wit
CIDR

—

A.l7

The pre-enrolment data from the Registrars, if usea@vailable for import

on laptops

A.18

A.19

If Registrar has additional fields to be capturdaen the KYR+ software for
capturing the KYR+ fields is configured and tested
Sponge for wetting and hand-cleaning cloth, ligtod cleaning hands tp

capture clear biometric data

Enrolment Centre refers to the premises locatethénarea where the enrolment is being
carried out. The location for the enrolment cerdaed number of enrolment stations per

center shall be determined by the Enrolling ageanyg approved by the Registrar. A

b. Setting up of Enrolment Centre

minimum of three enrolment stations per enrolmenter will be guaranteed.

The process for setting up Enrolment centre isnéeffiin Set up Enrolment centre sub

process flow'in Annexure | at the end of this Volume Il. Thenimium facilities in the setup

are as below.

The enrolment plan and schedule for the centet beaprepared by the Enrolment Agency

and shared with the registrar. One Enrolment Cergrehost a single or multiple Enrolment

Stations. Following are the specifications foratishary/mobile enrolment center.
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Mandatory Requirements

B Enrolment Centre

B.1 | Backup power supply (generator) of adequataapkept in a centre

B.2 | Fuel to run the generators

B.3 | Printed enrolment forms for filling data availa in sufficient numbers, if

used

B.4 | Bubble packed, water resistant, envelopes (C&lem for pen drive
transfer to CIDR via India Post (2 Envelopeg/dantre. Enrolmen

Centre should maintain a minimum stock for 20 days)

B.5 | Preprinted pre-addressed labels for enveloge&ddy/centre. Enrolment

Centre should maintain a minimum stock for 20 days)

B.6 | Photocopier for Xerox of resident’s Pol, PoAdments

B.7 | Data Backup of each station at least twice yaaaan external hard digk

(backup should be maintained for a minimum perib@Codays).

B.8 | Adequate lighting, fans & power points for phing various biometrig¢

devices available

B.9 | Local authorities informed of enrolment schedul

B.10 | Introducers informed of enrolment schedule

B.11| Banner for the Enrolment Centre placed at entrance

B.12 | Posters depicting enrolment process in English&ldical language present

in visible places

B.13| Grievance handling Helpline Number and other imgart numberg
displayed prominently inside/outside the enrolntaritre

B.14 | The User Manual of the software available for resefgrence & operators

aware of the same

B.15] Ink pad for taking thumb impressions on consengnehresident/introducg

=

Is unable to sign
B.16 | External Hard disk for taking backup

Other Requirements at Enrolment Centre are listdokéow:

Desired

C Other Logistics
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C.1 | Mobile phone/ Land phone/Internet availableif@mediate communication

with UIDAI /Registrars etc

C.2 | Extension box for Power Cord

C.3 | Water, soap and towel for cleaning hands

C.4 | Drinking water facility available

C.5 | Sufficient number of tables and chairs for &nemt station operators

C.6 | Chairs/benches available in shade for waitimgléees

C.7 | Hall / room spacious & furniture organized tonimize movement of

enrollee while capturing biometric information

C.8 | At least one station is suitable for physicalhallenged, pregnant women,
women with infants and elderly enrollees. Thidistais clearly marked

with a visible banner.

C.9 | Carry cases for all devices available

C.10| Material for cleaning biometric instruments andtiggs as specified b

<

device manufacturers

C.11| A separate enclosure to enroll “purdah-nasheen” eoavailable

C.12| Sufficient no. of operators available for job ratat& preventing operator

fatigue

C.13| Lady operators / volunteers to assist women eraslle

C.14| Security arrangement in place to stop enrolleesnfroarrying bags

suitcases or any other material into the enrolraenters

C.15| Aramp is provided for disabled and old age people

C.16| First aid kit available

C.17| ORS kit available for areas in extreme heat cooalgi

C.18| GPS Receiver (USB/built in)

C.19| Scanner (Good quality preferably HP model 500Cesgri

Enrolment Center — Health & Safety Considerations

D.1 | All the electrical equipment are properly eadh

D.2 | All wiring on the floor or along the walls pregy insulated

D.3 | Wiring required for the generator backup and donnecting the various

devices used for enrolment neatly organized

D.4 | Fuel for generator or any other inflammable enat stored away from the

enrolment area

D.5 | Fire safety equipment available handy
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D.6 | Power generator kept sufficiently away from ¢émeolment stations

D.7 | Local Emergency Help numbers available at #ter & operators awarte

of the same

a) An enrolment center shall be manned by a superaisdrtechnical personnel in
addition to the operators at the enrolling statiohsratio of 5:1 operators to
supervisors as well as operators to technical staffect to a minimum of one
supervisor per one enrolment centre should be aiagd by the Enrolment
Agency.

b) The premises of the enrolment center are expeaedbet provided by the
Government authorities wherever available. Howelrerenrolling agency shall
ensure required infrastructure like connectivitgyer (if not already available)
etc with the help of the local body authorities.cases where such facilities are
not available, the enrolling agency shall be resgie for providing alternate
arrangements like power generator etc.

c) An area in the enrolment center shall be clearipaleated for enrollees waiting
to be enrolled and facilities for seating shoulgpbavided.

d) In case of mobile enrolment centers/stations alfile decision on
frequency/period of availability shall be decidey the Registrar based on
density of population, geographical terrain etc.

e) Key figures on the enrolment stations/centers amviged separately in

Annexure Il of Volume II.

1.1.3 Hire & Train Manpower for Enrolment

Hiring Manpower:
The Enrolling Agency shall hire manpower to opetate enrolment station/center as per the
guidelines prescribed by UIDAI.

i. Operator The enrolling agency shall hire manpower (opejatm execute
enrolment at the enrolment stations as per ther@iprovided below
1. The operator should have passed Matriculation
2. The operator should have a basic understandingp@fating a computer

and should be comfortable using the computer.
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3. The operator should have undergone training owvahieus equipment and

—devices to be used during enrolment...
4. The operator should have passed the OperatoraestiD enrolment and
certified from a testing and certifying agency auibed by UIDAI.

il. Supervisor The enrolling agency shall hire Supervisors tpesuise enrolment
at the enrolment centers as per the criteria peavizelow

1. The supervisor shall preferably be a graduate

2. The supervisor shall have a good understandingeapdrience
in using a computer.

3. The supervisor should have undergone training ernvtrious
equipment and — devices to be used during enrolment

4. The operator should have passed the Supervisor aedt
certified from a testing and certifying agency awibed by
UIDAL.

iii. Technical personnel The enrolling agency shall hire Technical persarno

provide technical support during enrolment at theoknent centers as
per the criteria provided below
1. The Technical personnel shall be a Graduate anc leav
certification/experience on hardware/software titewhooting
and maintenance
2. The Technical personnel shall have a good undefistgrand
experience in using a computer.
3. The Technical personnel should have undergoneron the
various equipment and — devices to be used durirgraent.
4. The Technical personnel should have passed thenitath
personnel test and certified from a testing antifggrg agency
authorized by UIDAI.

iv. Induction training After hiring the personnel as described above, Enrolment

Agency should impart induction training on the was activities involved in the
enrolment process to enable them to understan@djndt to the local situation. The

induction training is to be given just before attdeployment of the personnel for
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enrolment operations and shall be compulsory. Er®g of induction training shall

be from 10 to 15 days.

Training of Manpower:

The EA shall identify resources to employ in thediment operations, get them trained and
certified and then deploy them on the enrolmenticgsta. UIDAI shall empanel training
institutes to impart training in UIDAI prescribechrelment operations. EAs may opt for
engaging specialized training agencies (only thelse have been empanelled with UIDAI)
for providing training to its enroliment personnelowever the enrolling agencies may also

train their own manpower subject to certain coodsias prescribed below.

1) The training schedule and content shall be as pbestby UIDAI on its website.

2) The enrollment agency may prefer to have mastareirs onboard. Master trainers shall
be identified by the enrollment agency from its lpobtrainers and get them trained by
UIDALI/ its representative as per its schedule. Mastiners shall train the trainers.

3) The enroliment agency shall have the requisite ramdd trainers for training its
personnel. Trainers have to be trained by the Mastmers and should have passed the
certification exam.

4) The training and enrolment operations shall be rsgpactivities.

5) Duration of the training will vary depending on tt&tegory/ level of the participant and
shall be prescribed by UIDAI on its website.

6) The enrolling agency providing in-house traininglskranslate the training material into
local language and hand it over to the course@paints.

7) The enrollment agency shall ensure the availabditythe requisite infrastructure for
imparting training which shall include

(a) Availability of at least two sets of the equipmemtd gadgets listed in
1.1.2.a above.
(b) Certified trainers

8) The size of a batch for training shall not exce@gdr batch.

9) The training schedule and contents for training llste defined by UIDAI/its
representative.

10)The manpower trained by the Enrolling Agency/Empiladetraining agency shall be

considered qualified only after passing the Cadrigytest conducted by a Testing and
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Certifying Agency authorized by UIDAI. Thereforeetlagency shall coordinate with the

testing agency for testing and certifying its tesn.
11)The agency shall be subject to process auditsdorimg from time to time by UIDAI/ its

representative.

Indicative training modules and duration is prodd®e Annexure Il B of Volume Il
Alternatively an individual can undergo self traigibased on the content provided on the
UIDAI website and attend the certification test.ddpsuccessful certification the individual is
deemed competent to perform in the role he isfmatand can be hired by the Enrolment

agencies for enrolment operations.

1.1.4 Conduct Enrolment Operations as per StandardProcesses specified by
UIDAI/Registrar

Prior to the commencement of the Enrolment opanatibe Enrollment Agency shall work
closely with the local governing bodies, key inwmodrs in publicizing the UID, its
importance and schedule for UID registration irt tbaation. During the enrolment operation
also publicity and awareness shall be done in d¢oation with the local authorities to
encourage UID registrations. All content and matefor such publicity will be jointly
worked by UIDAI/Registrar and shall conform to sifieations laid down by UIDAI.

UIDAI has defined clear-cut standard processegifioolment as mentioned hereunder.
The Enrolment Agencies would use the software pleiby the UIDAI/Registrar for the
collection of demographic data and the biometrimd&he software will be supported by a

User Manual.

Step 1a: Collect demographic data after due verif@tion as prescribed by UIDAI

Please refer to Annexure | of Volume Il for detdilstandards and guidelines for
demographic data collection. Please refer to RasiBarolment Process document for the
detailed process flow and description of captub@gnographic and Biometric data capture.

Step 1b: Collect demographic data after due verifiation as prescribed by Reqgistrar
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Collect additional data (KYR+) as per Annexure Il

Step 2: Collect Biometric data from the enrollees siprescribed by the UIDAIL

Please Refer to Annexure | of Volume Il for detdiltandards and guidelines for capture of

Biometric data.

Step 3: Get consent letter and generate acknowledgent receipt.

After the demographic and biometric details aretwaga the enrolment operator shall show
the demographic data to the enrollee and get msesd. If needed any corrections are made
to the data and signed off by the operator by pliogi his finger prints. All exceptions need
to be signed off by the Supervisor. A consentefettas to be printed and the signature/
thumb impression of the enrollee obtained andétter filed. An acknowledgement receipt is

simultaneously printed and which is provided to¢heollee as a reference.

Step 4: Data backup and transfer:

The data thus collected would be transmitted toUH2AIl for a process of de-duplication
and allotment of the AADHAAR Number.
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Please refer to the Guidelines for enrolment fotaitkd process flows of the various

activities in the Enrolment process as prescribgdJIDAIL Process flow for Enrolment

operations is as given below:

Enrolment process flow

Enrolment Agency (Operator) Resident Supervisor
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2 Provide Paper 3 Get 4 Get Verification
Paper Form —»|

Form
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6 Search by
Registrar’s

A

Data Filled

Demographic
Data verified

Identifier if
prefilled data

Y
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orap Resident’s consent N Resident gives
Details ir » >
for UID enablec consent ?
Enrolment
bank account

Software <Q)

N

1

has RGI’s TIN
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< 5yrs?

1C Capture
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in the Form

12 Capture TIN

Yes
h 4
Ne 14 Enroll Basec
on Parent/ 17 Show Data to ’ ~
Guardian details Resident > 18 Validate Date
1€ Check anc
Record any < N
Missing Eye/ 20 Correct Data [«——Yes— 5 Correctlo
y Required?
Finger
1€ Capture Nc
Biometrics -Facial #

o Image
£ Exceptior (if any,
8 IRIS Fingerprints 21 Approve
€
£
S 22 'Prowd'e Own 25 Take
c Fingerprint tc Consent
L Sign-off the Data |~ A
.. and File it
ke Capture
<
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§ 23 Record and 24 Print Consent 26 Take
o) Get Supervisor tc Letter and Backup for
= Sign-oft Acknowledgement Transfer
S Exceptions Slip ¥
3
o
o End
L
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1.1.5 Send Enrolment Data to UIDAI/Registrar

The UIDAI will separately prescribe the methodsvidyich the data has to be transferred to
the Authority for storage in Central Identities B&epository (CIDR). The guidelines from

UIDAI will relate to the transfer of data into splec memory devices and transporting them
through a secure network or physically by the dast&ourier services to the address which
will be specified. The enrolling agencies are thmee advised to obtain these instructions
before they proceed to collect the demographicBinchetric Data of the willing enrollees.

The UIDAI will also issue separate instructionstba form of capture and storage for the Pol
and PoA documents. UIDAI will make arrangementsttire the documents; till such time

Registrar / EAs need to maintain the documents.

1.1.6 Additional Services to be provided by the Emiment Agency

KYR + data to be collected as per Annexure Il. Tdasa will be transferred to Indian Bank
in the format that will be specified by the purolasihe method of transferring such data to
the Data Center will be the same as specified byAllfor transferring of data to their
CIDR.

1.1.7 Privacy & Security

Enrolling agencies are responsible to make sureth®data is kept in a very secure and
confidential manner and under no circumstanced| #tey neither use the data themselves
nor part with the data to any other agency othan tihhe UIDAI and / or Registrar in case of
KYR+ data. Mechanisms to ensure the same have putbm place by the Enrolling agency

and shall be subject to audit by UIDAI/Registragitirepresentative from time to time.

1.1.8 Provide Electronic MIS Reports on Enrolment &tus Daily

Operator shall send enroliment statistics on ergalnstatus to Registrar/UIDAI on a daily
basis. The formats and contents of the MIS repirédl be decided by the UIDAI/Registrar

and communicated to the EAs.
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1.2 Geographical Scope

The geographical scope of work for enrolment opanatshall include the following areas

that shall be catered to by the Enrolment agencgdiyng up stationary/ mobile enrolment

stations as specified in Annexure Il of Volume The geographical locations/area and the
target population (Approx.) for that geographicatdtion/area to be catered to by the
Enrolment Agency is as follows:

Sl. Schedule No. District / UT/ Metro Target
No enrolments(
In lacs)
1 Schedule 1 - Madurai | a) Madurai b) Theni c) Dindigul d) | 5.00
Ramanathapuram e) Sivaganga
2 Schedule 2 - Trichy a) Trichy b) Pudukottai c)Karur |5.00
d)Ariyalur e) Perambalur
3 Schedule 3 -a) Thanjavur b) Nagapattinam c) | 3.00
Kumbakonam Tiruvarur
4 Schedule 4 -a) Kancheepuram b) Thiruvallur 2.00
Kancheepuram
5 Schedule 5 - Vellore a) Vellore b) Thiruvannamalai 2.00
6 Schedule 6 - Chittoor | Chittoor 1.00
7 Schedule 7 - Puducherry Puducherry 1.00
8 Schedule 8 — Chennai (SChennai 1.00
/ Chennai (N)
9 Schedule 9 - Mumbai Mumbai 1.00
10 Schedule 10 -Delhi Delhi 1.00
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1.3 Service Levels (lllustrative)

Sl. Performance Indicator Service Level Metric

No.

1 Availability of Enrollment Station (ES) at thélhe ES should be operational within
particular locality identified for setting up 0fL5 days after Registrar approves the
ES as per the Work Plan Work Plan/ issues Letter of Intent

2 Data Transfer to the Registrar/ agen@ydays from the date of enrolment
nominated by Registrar

3 Data packets rejected / hold by CIDR dug¢ EAs are expected to carry enrolment
enrolment through unregistered stationhrough registered stations,
operators, supervisors and introducers operators, supervisors and

introducers

4 Data Quality — Enrolment rejected | EA must ensure data accuracy
complaint received due to incorrect gender

5 Data Quality — Enrolment rejected | EA must ensure data accuracy
complaint received due to incorrgct
photograph

6 Data Quality — Enrolment rejected | EA must ensure data accuracy
complaint received due to incomplete
address.

7 No. of stations live during period ofEAs are expected to put the no.
enrolment stations as agreed with Registrar

during enrolment period.
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1.4 Roles and Responsibilities

The roles anc
responsibilities
of the various
parties
involved in the
Enrolment
process
defined

below:Enrolme

are

nt Agency

Procure certified biometric devices

Procure other hardware and infrastructure for eneols
Ensure enrolment software is installed on requilsgatops /
desktops

Ensure pre enrolment data is loaded on enrolmeatioss
laptop, where applicable. Ensure KYR+ softwaregraéon is
done and tested.

Ensure UIDAI processes and standards are followed

Assist Registrar develop enrolment schedules

Work closely with the Registrar in enrolment pubbicand
awareness at grass-root level

Ensure availability of certified operators and su®rs at
enrolment centres

Ensure adequate stationery and other logisticdadlaiat centre
Ensure adequate backup arrangement at enrolmem cen
Take remedial / corrective action in case of prscesjuality
deviations and grievances addressable

Installation and configuration of Aadhaar Enrolmétient

Avail Enrolment auth user and auth code and Reag
Enrolment Client

Maintain credentials of Operators and Supervisord share
Operator ,Supervisor enrolment ID/UID with CIDR

Load pre-enrolment residents data on enrolmenbetataptop,
where applicable and test KYR+ application inteigrat

Setup enrolment station

Supervise enrolment process

Handle issues and concerns of operators and résiden
Ensure checklists are filled and signed

Ensure audit feedback, if any, incorporated in pssc
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Manage data export to memory stick and data batkemternal
hard disk. Take enrolment data to a designatedtitmceor
transfer to CIDR / Registrar

File, back up and store enrolment data as per UipAdelines
Ensure safe handling and storage of documentsrandfér of
same to Registrar. / UIDAI

Verify Pol, PoA, DOB documents in case of documeased
verification.

Capture demographic and biometric data

Handle exception cases during capture of data

Obtain consent for enrolment and make correctiondata
recorded, if required

Provide acknowledgement slips to Residents

Store Consent Letter, Pol, PoA for Registrar/UIDAd
chronological order (Date wise) for each centtéhahded over.

Registrar

Audit of Enrolment Centres’ readiness

Audit of enrolment agency processes and their gffeaess
Define enrolment plan including locations and tiraefe
Identify suitable locations for setting up enrolrheentres
Setup mechanism for document verification eitheRlegistrar’s
own personnel or by EA Supervisor/Personnel.

Ensure pre-enrolment data, where applicable, islala to
Enrolment Agency

Ensure list of Introducers is available with thdemographic
biometric details and UID numbers

Ensure communication reaches the target benebsiari
residents

Provide template for paper-based enrolment formtatoimg
KYR and KYR+ fields

Setup mechanism for periodic process and dataty@aidit
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UIDAI

Make Enrolment software available

Make process documents available

Empanel Enrolment Agencies to facilitate speedyoarding of

Enrolment Agencies by Registrars
Facilitate certification of biometric devices

Provide training content

Appoint a training and certification agency andvule testing

content to this agency
Provide required standards and guidelines

Vet awareness and publicity content

Provide solution for document storage (Registrar/E#ould

store the documents safely till the time UIDAI mske

arrangement for document storage)

1.5 Timelines

Sl. No | Schedule No and Approximate Start Date of| End Date of
Geographical Area Target Enrolment Enrolment
Population
1 Schedules 1 to 10 22.00 lacs 31-03-2012
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1.6 Payment to the Enrolment Agency

Payments shall be made to the Enrolment AgencyhéyRegistrar on a monthly basis based
on the number of enrolments completed and coveshdbe scope of work. This payment

shall be subject to payment received from UIDAIItalian Bank and adherence to the
Service Level Agreements.

Annexure | — Guidelines for Enrolment

1. Guidelines for Enrolment of Residents

The guideline document for the enrolment of resisieovers the following:

a) Process Overview

b) Pre-Requisites for Enrolment

c) Roles and Responsibilities

d) Setup of Enrolment Centre

e) Resident Enrolment Process Flow and Description

f) Capture of Demographic and Biometric Data

g) Verification procedure

h) KYR Standards for collection demographic data

i) Documents for Verifying Pol, PoA and DoB

]) Guidelines for capturing Demographic data

k) Biometric Data Capture Standards

[) Detailed guidelines for collection of Biometric eat

m) Handling of Exceptions

n) Enrolment Centre Beginning of Day(BOD) and End afyIEOD) activities

0) Checklist for Setting up of Enrolment Centre
The latest version of the Resident Enrolment Pckxument titled Resident Enrolment
Process Ver. 1.1 uploaded on the UIDAI website and the biddery sh@avnload the same
from www.uidai.gov.in/images/FrontPageUpdates/reqgisteatinesschecklistver1.1.12.xls
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Annexure Il — Specification and Formats for captureof KYR+ Information

Information to be collected for the UID Project- AADHAAR
Personal Information

Customer Name| First name Middle name Last name
Account No. CIF No.
Telephone Country code Std Code Local Tel No.
Residence . ] |
Telephone Office Country code Std Code Local Tel No.
Annual Income Pan card No
Profession
Do you have
credit card {)) Yes / No Indian Bank / Others
Do you have
ATM card(\) Yes / No Indian Bank / Others
Do you have
Internet Yes/ No Indian Bank / Others
Banking(\)
Do you have
Mobile Yes/ No Indian Bank / Others
Banking(\)
Address Proof Address Proof No.
(Please select | |
from annexure)
House Status Own Rented
(Please!)
Vehicle status 2 wheeler 4 wheeler Both 2 & 4 wheeler
(Please/)
Marital Status Single Married Widower Divorced
(Please/)
Relative Information
Name First name Middle name Last Name
Relationship with
customer (Please) | Father/Mother/Son/Daughter/Sister/Brother/Wife/Harsth
DOB (DD/MM/YYYY) Profession
Marital Status (Please) Single Married Widower Divorced
Annual Income Mobile No.
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A. Indicative Number of Stationary* Enrolment Stations and Centers based on

Population to be covered (provide one table for e&c Geographical Area
corresponding to each Schedule) (It is presumed th@ne enrolment station will
enroll 40-45 persons per day.)

Area Area wise Population No of Enrolment station
Schedulel 5.00 75
Schedule2 5.00 75
Schedule3 3.00 45
Schedule4 2.00 30
Schedule 5 200 30
Schedule 6 1.00 15
Schedule 7 1.00 15
Schedule 8 1.00 15
Schedule 9 1.00 15
Schedule 10 1.00 15

The Enrollment Centers can shift from Rural to Urladter enrollment of target population is
over in a particular aredut with the written consent of the purchaser The enroliment
stations for each center may be increased torBgifired, but with the written consent of the
purchaser. The time lines may be extended, if requbnly with the written consent of the

purchaser.
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Annexure Il — Indicative Number of Enrolment Centers & Training Requirements

A.

SI.No | Item Number

1 Total Number of Stationary Enrolment Stations As found
necessary

2 Total Number of Mobile Enrolment Stations -do-

3. Total Number of Rural Enrolment Stations -do-

4. Total Number of Urban Enrolment Stations -do-

* Stationary Enrolment Stations: Refers to enrolment stations which are set up at a fixed

location like schools, panchayat offices, auditorium etc for a minimum pre-defined time.

The difference between two enrolment stations should be at least 2 k.m.

** Mobile Enrolment Stations: Refers to enrolment station housed in mobile vehicles like

vans, mini-buses etc.

B. Indicative Training Design Structure - detailsof training modules & their duration

(in days)
Master Enrolment Supervisor Technical Registrar
Module Name & course Duration Trainer Operator Support Representative
UIDAI Overview 0.5 0.5 0.5 0.5
1
Introduction to UIDAI enrolmentprocess 0.5 1 1 0.5
Basics on Hardware devices (Biometric, 0.5 0.5 0.5 0.5 0.5
camera, PC etc)
Working with the bio metric devices 0.5 1 1 0.5
UID Client Application Software 15 2 2 2 0.5
Trouble Shooting on UID ClientApplication 0.5 0.5 0.5 1
Software and Biometric devices
Setting up an Enrollmentcenter 0.5 1 15
EnrolimentCentre Management 0.5 --- 0.5 0.5 0.5
Exception Handling 0.5 1 1 0.5
Soft Skills - Interaction with Residents / 1 15 15 0.5 0.5
Senior Residents, Grievance handling,,
Crowd handling etc
Training Delivery Techniques 15
Total 8 8 9.5 8 3
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1.1 Contract Form

THIS AGREEMENT is made on this (eg. ) 3 day of
(eg. February), (eg.)2011 between Indian Bank, a
Public Sector Bank having its Head Office at 258;28vvai Shanmugam Salai, Royapettah,
Chennai - 600014 (hereinafter called “the PurcHasashich expression shall unless
repugnant to the context thereof include his sigmrss heirs, assigns, of the one part, and

of
(hereinafter called “the Supplier”) which expressishall unless repugnant to the context
thereof include his successors, heirs, assigrtheadther part.

[Note: If the Supplier consists of more than one entihe above should be partially
amended to read as follows:"...(, of the one part) and, on the other hand,ommtj
venture/consortium/association consisting of théowang entities, each of which will be
jointly and severally liable to the Purchaser fdrtae Supplier's obligations under this
Contract, namely[name of Supplierjand [name of Supplier] (hereinafter called the
“Supplier”).]

WHEREAS the Purchaser had invited bids certain Services, Vviz,
(e.q.

Name of bid) vide their bid document number , dated

AND WHEREAS various applications were received pard to the said bid

AND WHEREAS the Purchaser has accepted a Bid byStiygplier for the supply of those
Services in the sum of (hetteindahe Contract Price”).

And in pursuance of having accepted the said bedpidrties have agreed to enter into this
agreement.

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall ha&ee same meanings as are
respectively assigned to them in the Contract redeto.

2. The following documents (collectively referred t® ‘@ontract Documents”) shall be
deemed to form and be read and construed as pidnisoigreement, viz.:

a) Scope of work-Volume-Il

b) The General Conditions of Contract;

c) The Special Conditions of Contract;

d) The following Appendices|Note: If any of these Appendices are not
used, the words “Not Used” should be inserted belmxt to the title of
the Appendix]:

Appendix A: Description of Services
Appendix B: Reporting Requirements
Appendix C: Total Cost of Services
Appendix D: Duties of the Purchaser
Appendix E: Form of Bank Guarantee Bond

3. The mutual rights and obligations of the Purchaset the Supplier shall be as set
forth in the Contract, in particular:
a) the Supplier shall carry out the Services in acaocg with the provisions

of the Contract; and
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b) The Purchaser shall make payments to the Suppli@ccordance with the
provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caulsdContract to be signed in
their respective names as of the day and yearafisve written.

For and on behalf ghame of Purchaser]

[Authorized Representative]

For and on behalf dhame of Supplier]

[Authorized Representative]

[Note: If the Supplier consists of more than one enétythese entities should appear as
signatories, e.g., in the following manrjer

For and on behalf of each of the Members of3bpplier

[Name of member]

[Authorized Representative]
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1. GENERAL PROVISIONS

1.2 General Conditions of Contract

1.1 Definitions

Unless the context otherwise requires, the follgmi@rms whenevg
used in this Contract have the following meanings:

(@)

(b)

(©)

(d)

(€)

(f)

(9)
(h)
(i)

()

“Applicable Law” means the laws and any other instmis
having the force of law in India.

“Purchaser” means the registrar with which the el Bidde
signs the contract for the services. In this prpje 'Purchase
is Indian Bank.

“Contract” means the Agreement entered into betweer
Purchaser and the Supplier, together with the aot
documents referred to therein, including all theaatments
appendices, annexure, and all documents incormbriuy
reference therein

“Contract Pricemeans the price to be paid for the performé
of the Services, in accordance with Clause GC lgjestito suc
additions and adjustments thereto or deductionse tirem, a
may be made pursuant to the Contract

“Effective Date” means the date on wahhithis Contract com
into force and effect pursuant to Clause GC 2.1.

“Enrolling Agency Enrolment Agency” meansthe agenc
appointed by the Registrar for collection of thendgraphic an
biometric data in the location assigned by the Reayi

“GC"” mean these General Conditions of Contract.
“Government” means the Government of India.

“‘Registrar” meansthe Agency of the Central or St
Government or Local Government comprising the elbcura
and urban local bodies Constitutional/atstory  Village
Councils or a recognized NdBevernmental Organization w
whom the UIDAI has entered into a Memorandum
Understanding for covering issues related to thelementatiol
of the UID Project. The Registrar is the Purchastrthe
services under this Contract.

“Supplier” means any private or public entity thatl provide
the Services to the Purchaser under the ContraetShpplier i
the Enrolling Agency whose bid to perform the Caaotrha
been accepted by the Purchaser and isedaas such in th
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Agreement

(k) “Member” means any of the entities that make the join
venture/consortium/association, and “Members” medhthess
entities.

() “Party” means the Purchaser or the Supplier, agdlse may b
and “Parties” means both of them.

(m) “Personnel” means persons hired by the Bidder astyaed t
the performance of the Services or any part thereof

(n) “SC” means the Special Conditions of Contract bycllthe G(
may be amended or supplemented.

(0) “Services” means the worto be performed by the Supp
pursuant to this Contract, as described in AppeAdnereto.

(p) “Bidder” means the entity bidding for the servicasder the
Contract.

() “Resident” means normal resident of India
() “UIDAI" means Unique ldentification Authorityfdndia

(s) “In writing” means communicated in written form Wiproof of
receipt.

1.2

Relationship

Between
Parties

the

Nothing contained herein shall be construed asbksiieng ¢
relationship of master and servant or of princgrad agat as betwee
the Purchaser and the Supplier. The Supplier, sulpehis Contrac
has complete charge of Personnel performing theicsr and shag
be fully responsible for the Services performedtiogm or on the
behalf hereunder.

1.3

Law
Governing
Contract

This Contract, its meaning and interpretation, tinedrelation betwee
the Parties shall be governed by the Applicabled.afMndia.

1.4

Language

This Contract has been executed in English, whichll she the
binding and controlling languagéor all matters relating to tk
meaning or interpretation of this Contract.

1.5

Notices

151

Any notice, request or consent required or perahitte be given g
made pursuant to this Contract shall be in writidiny such notice
request or consent alh be deemed to have been given or made
delivered in person to an authorized representativéhe Party t
whom the communication is addressed, or when sestich Party :
the address specified in the SC.

1.5.2

A Party may change its address futice hereunder by giving t
other Party notice in writing of such change todderess specified

the SC.
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1.6 Location

The Services shall be performed at such locatisnara specified
Appendix A hereto and, where the location of aipaldr task is no
so specified, at such locations, as the Purchaagrapprove.

1.7 Authorized

Any action required or permitted to be taken, amy documer
required or permitted to be executed under thisti@on by the

Representa- Purchaser or the Biddenay be taken or executed by the offig
tives specified in the SC.
The Supplier and their Personnel shall pay all saymesent ar
1.8 Ta>§es and future, including indirect taxes, duties, fees, astber imposition
Duties levied under the Applicable Laws of India

1.9 Fraud and
Corruption

1.9.1 Definitions

It is the Purchaser’s policy to require that thedAaser as well as

Suppliers observe the highest standard of ethidagthe selection

and execution of such contracts. The Purchaseredgores that the

Supplier does not demand any service charges fnerRésident

unless the same is agreed with the Purchaser emadvIn pursuanc

of this policy, the Purchaser:

(@) defines, for the purpose of this provision, teans set forth
below as follows:

() “corrupt practice” means the offering, receivingfs
soliciting, directly or indirectly, of anything o¥alue tg
influence the action of a public official in thelesion
process or in contract execution;

(i) “fraudulent practice” means a misrejgentation or omissi(
of facts in order to influence a procurement precasthe
execution of a contract to the Purchaser; and des
collusive practice among bidders, prior to or afted
submission, designed to establish bid prices d#ically
high or noneompetitive levels and to deprive the Purch
of the benefits of free and open competition

(i) “collusive practices” means a scheme or arrange
between two or more bidders, with or without
knowledge of the Purchaser, designed to éshaprices g
artificial, noncompetitive levels;

(iv) “coercive practices” means harming or threatenmbarm
directly or indirectly, persons or their propertyinfluence
their participation in a procurement process, decafthe
execution of a contract;

(v) “unfair trade practices” means supply of serviceéfemnt
from what is ordered on, or change in the Scop&/ofk
which was agreed to;




Request for Quotation (RFQ) for Selection of EnrefrinAgency

1.9.2 Measures to b
taken by the
Purchaser

1Y%}

(@) The Purchaser may terminate the contract dietermines taany

(b) The Purchaser may also sanction against theli8upincluding

time that representatives of the Supplier were gadjan corrup|
fraudulent, collusive or coercive practices durithg selectio
process or the execution of that contract, withig Supplie
having taken timely and appropriate action satiefgicto the
Purchaser to remedy the situation;

declaring the Supplier ineligible, either indefatjt or for a state
period of time, to be awarded a contract if it aty &ime
determines that the Supplier has, directly or thhoan agent
engaged in corrupt, fraudulent, collusive or cosrgractices ir
competing for, or in executing, a Purchaser-findnmentract

1.9.3 Commissions
and Fees

Purchaser will require from the succesSupplier to disclose
any commissions or fees that may have been paateoto be
paid to agents, representatives, or commission tageth
respect to the selection process or execution efctimtract.
The information disclosed must include at least iaene and
address of the agent, representative, or commissgemt, the
amount and currency, and the purpose of the cononiss fee
if any.

1%

1.10 Interpretation

In this Contract unless a contrary intention idewi:

(@)

(b)

(©)

(d)

(€)
(f)

(9)

(h)

(i)

the clause headings are fonegenient reference only and do
form part of this Contract;

unless otherwise specified a reference to a clauseber is
reference to all of its sub-clauses;

unless otherwise specified a reference to aselasulzlause o
section is a reference to a clause, slalnse or section of th
Contract including any amendments or modificatidasthe
same from time to time;

a word in the singular includes the plural and advim the
plural includes the singular;

a word importing a gender includes any othedge

a reference to a person includes a partnership aarzbdy
corporate;

a reference to legislation includes legislatioreadmg, replacin
or amending that legislation;

where a word or phrase is given a particulaamig it includes
the appropriate grammatical forms of that word lmrage whic
have corresponding meanings;

in the event of an inconsistency between the teaighis
Contract and the Bid document and the Proposaltdims o
this Contract hereof shall prevail
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2.

COMMENCEMENT ,

CONTRACT

COMPLETION, MODIFICATION AND TERMINATION  OF

2.1

Effectiveness
of Contract

This Contract shall come into effect on the date@ontract is signed
by either Parties or such other later date as reastdted in the SCC
The date the Contract comes into effect is defiagdhe Effective
Date.

2.2

Termination of

Contract for
Failure to
Become
Effective

2.2 a Termination of

Contract for
Failure to
Become
Effective

If this Contract has not become effective withictstime period afte
the date of the Contract signed by the Partiegasifeed in the SC
either Party may, by not less than twenty one (s written notic
to the other Party, declare this Contract to bé and void, and in th
event of such a deckion by either Party, neither Party shall h
any claim against the other Party with respecttbere

2.2 b Termination of

"Notwithstanding the duration of the contract etain GC 2.4, th
Registrar, without gejudice or liability, reserves the right to termie

Contract the contract for the time period beyohthrch 31, 2014n the even
subject t0| necessary approvals for continuation of enrolmeatnat available t
necessary the Registrar".
approvals
In case of termination as per this clause, paiments due to t
Supplier for the period endingarch 31, 201Z%hall be made by tl
Purchaser.
The Supplier shall begin carrying out the Serviges later than 1
2.3 Commence- | days after the Effective Date specified in the SC.
ment of
Services
Unless terminated earlier pursuant to Clause GC h2&of, this
2.4 Expiration of| Contract shall expire at the end of such time peafter the Effectiv
Contract Date as specified in the SC.
This Contract contains all covenantsjpslations and provisior
2.5 Entire| agreed by the Parties. No agent or representafiwitier Party hg
Agreement authority to make, and the Parties shall not bentidoy or be liabl
for, any other statement, representation, promisegceement not g
forth herein.
a) Any modification or variation of the terms acwhditions of thi
2.6 Modifications | Contract, including any modification or variatioh the scope of th

or Variations

Services, may only be made by written agreementdest the Partie)
However, each Parshall give due consideration to any proposat
modification or variation made by the other Party.

(b) In cases of substantial modifications or vaviad, the prior writte
consent of the Purchaser is required.
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2.7 Force Majeure

2.7.1 Definition

a) For the purposes of this Contract, “Force Miaémeans an eve
which is beyond the reasonable control of a Pastyot foreseeabl
is unavoidable and not brought about by or at tiséance of the Par
claiming to be affected by such events and whichdaased the no
performance or delay in performance, and which makeParty’
performance of its obligations hereunder impossitleo impractice
as reasonably to be considered impossible in tfeairoistances, af
includes, but is not limitedot war, riots, civil disorder, earthqua
fire, explosion, storm, flood or other extreme adee weathg
conditions, strikes, lockouts or other industriati@n (except wher
such strikes, lockouts or other industrial actiom\&ithin the power ¢
the Party invoking Force Majeure to prevent), confismator any
other action by Government agencies.

(b) Force Majeure shall not include (i) any evehich is caused I
the negligence or intentional action of a Partyagents or employee
nor (ii) any eent which a diligent Party could reasonably hagen
expected both to take into account at the timéefdonclusion of th
Contract, and avoid or overcome in the carryingaiuts obligation:
hereunder.

(c) Force Majeure shall not include insuféiocy of funds or inabilit
to make any payment required hereunder.

2.7.2 No Breach o
Contract

The failure of a Party to fulfill any of its obligans under the contra
f shall not be considered to be a breach of, or defader, this
Contract insofar @ such inability arises from an event of Fg
Majeure, provided that the Party affected by suchegent (a) hg
taken all reasonable precautions, due care andnable alternativ
measures in order to carry out the terms and donditof thig
Contract and (b) has informed the other Party as soonossilpe
about the occurrence of such an event.

2.7.3 Measures to b
Taken

(a) A Party affected by an event of Force Majeurallscontinue t(
Eperform its obligations under the Contract as faris reasnably
practical, and shall take all reasonable measuemihimize thg¢
consequences of any event of Force Majeure.

(b) A Party affected by an event of Force Majeunallsnotify the
other Party of such event as soon as possibleinaaialy case not lat
than fourteen (14) days following the occurrence soth even
providing evidence of the nature and cause of swant, and shg
similarly give written notice of the restoration mdrmal conditions &
soon as possible.

(c) Any period within which a Rty shall, pursuant to this Contrg
complete any action or task, shall be extendea foeriod equal to tf
time during which such Party was unable to perfsuoh action as
result of Force Majeure.

(d) During the period of their inability to perforthe Services as
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result of an event of Force Majeure, the Supplipgn instructions b
the Purchaser, shall either:

(i) Demobilize,; or

(i) Continue with the Services to the extent pblkesiin which cas
the Supplier shall continue to be paid promoréitely and on prorg
basis, under the terms of this Contract.

(e) In the case of disagreement between the Padiés the existen
or extent of Force Majeure, the matter shall béeskiaccording t
Clause GC 8.

2.8 Suspension

The Purchaser may, hyritten notice of suspension to the Supp
suspend all payments to the Supplier hereundéeifSupplier fails t
perform any of its obligations under this Contraict¢luding the
carrying out of the Services, provided that suchiceoof suspensia
(i) shall specify the nature of the failure, and @hall allow th¢
Supplier to remedy such failure, if capable of gei@medied, within
period not exceeding thirty (30) days after recéiptthe Supplier ¢
such notice of suspension.

2.9 Termination

2.9.1 By
Purchaser

the

The Purchaser may, without prejudice to any otaeredy for breach
of Contract, terminate this Contract in case ofdbeurrence of any
of the events specified in paragraphs (a) to (kxhes Clause GC
2.9.1. In such an occurrence the Purchaser shadl gjinot less thal
thirty (30) days’ written notice of termination tbe Supplier, and
sixty (60) days’ in the case of the event refeteth (1).

=)

(@) If the Supplier does not remedy a failure in thefgrenance o
their obligdions under the Contract, within thirty (30) dayeE
being notified or within any further period as tRerchaser mg
have subsequently approved in writing.

(b) If the Supplier becomes (or, if the Supplier cotssef more thal
one entity, if any of itsMembers becomes and which
substantial bearing on providing Services undes ttuntract
insolvent or go into liquidation or receivership eathel
compulsory or voluntary.

(c) If the Supplier, in the judgment of the Purchasas Bngaged
corrupt orfraudulent practices in competing for or in exeog
the Contract.

(d) If, as the result of Force Majeure, the Suppliex anable t
perform a material portion of the Services for aiqee of not
less than sixty (60) days.

(e) If the Supplier subngitto the Purchaser a false statement w
has a material effect on the rights, obligationsntgrests of th
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Purchaser.

(H If the Supplier places itself in position odnflict of interest g
fails to disclose promptly any conflict of interest the
Purchaser.

(g) If the Supplier fails to provide the qualitgrgices as envisag
under this Contract. The Registrar/ UIDAI may mak#gmen
regarding the poor quality of services, the reasfnswhich
shall be recorded in writing. The Registrar/ UlDiay decids
to give one chance to the Supplier to improve thality of the
services.

h) If the Supplier has been blacklisted by th®AMIl or disqualifieq
for any reason including for no longer meeting ¢ngpanelmer
criteria laid down by the UIDAI sed on which the Suppli
was empanelled as an enrolling agency.

(i) If the Supplier fails to fulfill its obligadns under Clause G.C 3
hereof.

() If the Supplier fails to comply with any final de@n reached ¢
a result of arbitration proceedingaursuant to Clause GC
hereof.

(k) In the event of Supplier found :
() Engaged in bogus or fraudulent enrolments being don

(i) Deploying Enrolment Operators who are not tested
certified by UIDAI appointed ‘Testing and Certifitan
Agency’ for performing enrolment functions

(iif) Non adherence to the enrolment process ddfimgUIDAI
(iv) Sub-contracting of enrolment work

(v) Consistent poor quality of biometrics data

(vi) Usage of biometric devices which are not certifigdJIDAI

(vii) Non-provision of necessary infrastru at thq
enrolment centers

(viii) Provided incorrect information to Registrar/ UIDAL.

(ix)Non cooperative during audits conducted by Regis
UIDAI/ UIDAI Regional Office or auditing agenci
appointed for the purpose.

l) If the Purchaser, in its sole discoeti and for any reas
whatsoever, decides to terminate this Contract.

m) In the event the Purchaser terminates ther&ninh whole or i
part, pursuant to Clause GC Clause 2.9.1, the Bsecthma
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procure, upon such terms and in such manner ageah¥
appropriate, services similar to those undeliver@d not
performed, and the Supplier shall be liable to Rluechaser fqg
any additional costs for such similar services. Eosv, th¢
Supplier shall continue performance of the Conttat¢he exter
not terminated

2.9.2 By
Supplier

the

The Suppliers may terminate this Contract, by ass lthan thirty (3(
days’ written notice to the Purchaser, such ndticke given after th
occurrence of any of the events specified in paatys (a) through (
of this Clause GC 2.9.2:

(@) If the Purchaser fails to pay any money due to Sppliel
pursuant to this Contract and not subject to desgutrsuant t
Clause GC 8 hereof within fortyve (45) days after receivir
written notice from the Supplier that such paynismverdue.

(b) If, as the result of Force Majeure, the Supplierurgble tq
perform a material portion of the Services for aqukof not les
than sixty (60) days.

(c) If the Purchaser fails to comply with any final d#en reache
as a result of arbitration pursuant to Clause Gfereof.

(d) If the Purchaser is in material breach obitdigations pursuant
this Contract and has not remedied the same wftiry-five
(45) days (or such longer period as the Suppliey mave
subsequently @proved in writing) following the receipt by t
Purchaser of the Supplier’s notice specifying dueach.

2.9.3 Cessation d

Rights
Obligations

and

Upon termination of this Contract pursuant to Ceu&C 2.2 or G
2.9 hereof, or upon expiration ofishContract pursuant to Clause

2.4 hereof, all rights and obligations of the Rerthereunder sh
cease, except (i) such rights and obligations ag ma&e accrued ¢
the date of termination or expiration, (i) the igation of
confidentiality set drth in Clause GC 3.4 hereof, (iii) the Suppli
obligation to permit inspection, copying and audjtof their accoun
and records set forth in Clause GC 3.6 hereof(m)ény right which
a Party may have under the Law.

2.9.4 Cessation @

Services

Upon termination of this Contract by notice of eitlParty to the oth

fpursuant to Clauses GC 2.9.1 or GC 2.9.2 hereefSihpplier shal
immediately upon dispatch or receipt of such notigke all necessa
steps to bring the Services to a claseiprompt and orderly mani
and shall make every reasonable effort to keep rekpees for thi
purpose to a minimum. With respect to documenttg, dand/ or an
other material prepared by the Supplier and equipraad materia
furnished by the Purdser, the Supplier shall proceed as provi
respectively, by Clauses GC 3.9 or GC 3.10 hereof.

2.9.5 Payment upor
Termination

Upon termination of this Contract pursuant to Césu&C 2.9.1 or G
2.9.2, the Purchaser shall make the following payseto the
Supplier:

)
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(@) If the Contract is terminated pursuant tauSk GC 2.9.1 (g
(9), (),,k(ii) to K(ix) and | or 2.9.2, remunerati pursuant t
Clause GC 6.3(c), (i) hereof for Services satishalgt
performed prior to the effective date of terminatio

(b) If the agreement is terminated pursuant elu€¢ GC 2.9.1 (a)
(c), (e), (f), (h), (j)- And k (i), the Supplier alh not be entitle
to receive any agreed payments upon terminationthe
contract. However, the Purchaser may consider mgaki
payment for the part satisfactorily performed oe thasis o
Quantum Merit as assessed by it, if such part isa@ihomi
utility to the Purchaser. Applicable under suctcwmstance
upon termination, the Purchaser may also imposaidiagec
damagesas per the provisions of Clause GC 9 of
agreement. The Supplier will be required to pay augh
liquidated damages to Purchaser within 30 day®mwhihatior
date.

If either Party disputes whether an ewvepecified in paragraphs (a)
2.9.6 Disputes about (k) of Clause GC 2.9.1 or in Clause GC 2.9.2 heted occurre(

Events of| such Party may, within fortfive (45) days after receipt of notice

Termination: | termination from the other Party, refer the matterClause GC
hereof, and this Cdract shall not be terminated on account of |
event except in accordance with the terms of asyltieg arbitra
award.

The contract shall be extended for a period as imedjuby the
2.10 Extension of Purchaser based on mutual agreemente TFates used for tl

Contract calculation of the ‘Total Cost of Services’ asagivin Appendix (
shall be effective for such extension.

3. OBLIGATIONS OF THE SUPPLIER

3.1 General

The Supplier shall perform the Services andycaut their obligation
3.1.1 Standard  of hereunder with all due diligence, efficiency andorsamy, in
Performance | accordance with generally accepted professionahdstas an
practices, and shall observe sound managemenigascand emplg
appropriate technology and safe anceetive equipment, machine
materials and methods. The Supplier shall alwat,Srarespect of ar|
matter relating to this Contract or to the Servj@ssfaithful advisers
the Purchaser, and shall at all times support amf@égsard th
Purchaser’s legitimate interests in any dealindh third Parties.

a) The payment of the Supplier pursuant to Cla@€e 6 sha

3.2 Suppliers Not tg constitute the Supplier's only payment in connectwith thig
Benefit from Contractor the Services, and the Supplier shall not actey
Commissions, their own benefit any trade commission, discoumt,sionilar
Discounts, etc. payment in connection with activities pursuant hs tContrag
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or to the Services or in the discharge of theiigattions unde
the Contact, and the Supplier shall use their best efftw
ensure that the Personnel and agents of eithdreof similarly
shall not receive any such additional payment.

(b) Furthermore, if the Supplier, as part of then&es, has th
responsibility of adwing the Purchaser on the procuremer
goods, works or services, the Supplier shall compith the
Purchaser’s applicable procurement guidelines, svadl at al
times exercise such responsibility in the bestraste of th¢
Purchaser. Any discounts atommissions obtained by t
Supplier in the exercise of such procurement resipdity shall
be for the account of the Purchaser.

3.3

Prohibition of
Conflicting
Activities

The Supplier as well as their Personnel shall nujage, eithe
directly or indrectly, in any business or professional activitidsch
would conflict with the activities assigned to themder this Contragt.

a) The Supplier shall keep safe, secure and cartfaleand proteq
from unauthorized access, loss or damage all deapbgf
information, biometric information and all documgntdata an
information of any nature collected in the coursesorolment of
resident.

b)The Supplier shall not store, copy, publish, fprinterfere, tampg
with or manipulate the information detted in the course
enrollment for aadhaar,

c) The Supplier shall not give access to the in&drom or dat
collected in the course of enrolment to any persdm is no
authorized to handle the information or data. Imfation should onl
be given to personnel authorized by the Purchaser and
transmitted in the manner prescribed by the RegistiDAL.

3.4

General
Confidentiality

Except with the prior written consent of the Pussdra the Suppli¢
and the Personnel shall not at any time nmicate to any person
entity any confidential information acquired in tleurse of th
Services, nor shall the Supplier and the Personrade public th
recommendations formulated in the course of, omassult of, th
Services.

3.5

Insurance to
be Taken Out
by the
Supplier

The Supplier (a) shall take out and maintain, atrtbwn cost but o
terms and conditions approved by the Purchasasranse against tl
risks, and for the coverage, as shall be specifidgtie SC; and (b)
the Purchases’ request, shall provide evidence to the Purc
showing that such insurance has been taken outredtained an
that the current premiums have been paid.

3.6

Accounting,
Inspection
and Auditing

(@) The Supplier (i) shall keep accurate and syate accounts ar
records in respect of the Services hereunder, tordance wit
internationally accepted accounting principles amdsuch form
and detail as will clearly identify all relevanime changes ar
costs, and the bases thereof, and (ii) shatiogically permit th
Purchaser or its designated representative anbfiPurchase
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and up to five years from expiration or terminatiof this
Contract, to inspect the same and make copiesahasewell as t
have them audited by auditors appoinbgdthe Purchaser or t
Purchaser, if so required by the Purchaser or thiehRser as tk
case may be.

(b) The Purchaser shall have the right to cartyimgpection check
audits of the Supplier's premises and/ or locatidasilities, ol

point of delivery of services performed under ttositract.

(c) The Purchaser shall have the right to carry seiteduled/ un
scheduled visits to any of the locations, enrolneamtres manng
by the Supplier and oversee the processes andtmpsraf the
Supplier

3.7 Sub-
contracting

The Supplier shall not be permitted to sdmtract any part of i
obligations, duties, or responsibilities under tostract

3.8 Reporting
Obligations

(@ The Supplier shall submit to the Purchaser the rtepang
documents specdd in Appendix B hereto, in the form, in
numbers and within the time periods set forth i thaic
Appendix.

3.9 Rights of Use

(@ All rights of use of any process, product, service, data
developed, generated, or collected, or any othsk peerfomed
by the Supplier under the execution of the contractuld lie
exclusively with the Purchaser or its nominated nages in
perpetuity free from all liens, encumbrances, atheothird party
rights and the Supplier shall, wherever requirettetall seps
that may be necessary to ensure the transfer ¢f gghts in

favour of the Purchaser or its nominated agencies.

3.10 Equipment,
Vehicles and
Materials

Furnished by

the Purchaser

Equipment, vehicles and materials made availabl#héoSupplier b
the Purchaser, or purchased by the Supplier wholpartly with fund
provided by the Purchaser, shall be the propertthefPurchaser a
shall be marked accordingly. Upon termination opietion of thig
Contract, the Supplier shall make available ttee Purchaser ¢
inventory of such equipment, vehicles and mateaald shall dispos
of such equipment and materials in accordance thi¢ghPurchaser
instructions. While in possession of such equipmerhicles an
materials, the Supplier, unless etwise instructed by the Purchase
writing, shall insure them at the expense of thecRaser in an amou
equal to their full replacement value.

3.11 Equipment &
Materials
Provided by
the Suppliers

Equipment or materials brought into India by thepfier and th
Personnel and used either for the Project or patamse shall rema
the property of the Supplier or the Personnel corex as applicable.

3.12 Intellectual
Property

Rights (IPR)

(@) The intellectual property rights to all the puis, deliverables
data, reports developed during the execution of tBontrag

shall remain sole property of the Purchaser
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3.13 Assignment

The Supplier shall not assign, in wholeirpart, their
obligations under this Contract

4. SUPPLIER’S PERSONNEL

4.1 General

The Supplier shall employ and provide such qualided experience
Personnel as are required to carry out the Sen&gsplier himself g
its personnel shall not hold out or represent antsgof the purchase
The relation ofpurchaser and supplier is on principal to pring
basis. It is made clear that there shall not be enployeremploye¢
or masterservant relation between purchaser and suppliefoarits
personnel.

4.2Project Manager

If required by the SC, th8upplier shall ensure that at all times du
the Supplier's performance of the Services a projanagel
acceptable to the Purchaser, shall take chargbeopérformance ¢
such Services.

5. OBLIGATIONS OF THE PURCHASER

5.1 Assistance
and
Exemptions

Unless otherwise specified in the SC, the Purchsisall use its be
efforts to ensure that the Government shall:

(a) Issue to officials, agents and representatdiehe Government ¢
such instructions as may be necessary or apprepfat the
prompt and effective implementation of the Services

(b) Provide to the Supplier and Personnel any suather assistan
as may be specified in the SC.

(c) Other assistance/ exemption as specifiedCib 3 (c)

5.2 Change in the
Applicable
Law Related
to Taxes and
Duties

If, after the date of this Contract, thereaisy change in th
Applicable Laws of India with respect to taxes ahdies, which ar
directly payable by the Supplier for proviginthe services i.
service tax orany such applicable tax from time to time, Wl
increases or decreases the cost incurred by theliSum performing
the Services, then the remuneration and reimbuegsabipense
otherwise payable to the Supplier under this Cabhshall be increasl
or decreased accordingly by agreement between d@hnge$ heretq
and corresponding adjustments shall be madle thie ceiling
amounts specified in Clause GC 6.1(b).

5.3 Services,
Facilities and
Property  of
the Purchaser

(@ The Prchaser shall make available to the Suppéed its
Personnel, for the purposes of the Servimed free of an
charge, the services, facilities and property desdr in
Appendix D at the times and in the manner specifiecaiq
Appendix.

(b) In case that such services, faciliteesd property shall n
be made available to the Supplier as and wipegifsed in
Appendix D, the Parties shall agree on any timeresibn that
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may be appropriate to grant to the Supplarthe performang
of the Services .

5.4 Payment

In consideration of the Services performed Swypplier under th
Contract, the Purchaser shall make to thppkar such paymen
and in such manner as is provided by Clausé& @fthis Contract.

55 Counterpart

Personnel

(@ If necessary, the Purchaser shalhke available to t
Supplier free of charge such professional and stimoanterpal
personnel, to be nominated by the Purchaser wéhStlpjier's
advice, if specified in Appendix D.

(b) Professional and support counterpart mperslh excludin
Purchaser’s liaison personnel, shall work unther exclusiv
direction of the Supplier. If any member bé tcounterpa
personnkfails to perform adequately any work assigneduoh
member by the Supplier that is consistent with position
occupied by such member, the Supplier may requbs
replacement of such member, and the Purchaser siog
unreasonably refuse to act upon such request.

6. PAYMENTS TO THE SUPPLIER

6.1 Total Cost of

Services

(@ The total cost of the Services payaide set forth i
Appendix C as per the Supplier's proposal to thehser an
as negotiated thereafter.

(b) Except asmay be otherwise agreed under Clause G(
and subject to Clause GC 6.1(c), payments uhéeContrag
shall not exceed the amount specified in Apperalix-

(c) Notwithstanding Clause GC 6.1(b) hereofpufrsuant to th
Clause GC 5.2 dreof, the Parties shall agree that additi
payments shall be made to the Supplier in orderoier any
necessary additional expenditures not envisagethen cos
estimates referred to in Clause GC 6.1(a) abowecéiing o
ceilings, as the case made, set forth in Clause GC 6.1
above shall be increased by the amount or amoastte cag
may be, of any such additional payments.

All payments shall be made in Indian Rupees

6.2 Currency of
Payment
The payments in respect of the Services shall leraa follows:
6.3 Terms of
Payment (@) The Supplier shall submit the invoice for paytwhen th

payment is due as per the agreed terms. The payshaiitbe
released as per the work related milestones adhiand as pe
the specified percentage as per SC.

(b) All payments under this Contract shall be enealthe accounts
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the Supplier specified in the SC.

(c) In case of early termination of thentact, the payme
shall be made to the Supplier as mentionee Wwéh:

() Assessment should be made about vdake from th
previous payment period, for which the payment adenor t(
be made till the date of the termination. The Sigppshal
provide the details of the services perforndedng thig
period with supporting documents. Based on suchilgethe
remuneration shall be calculated based on theastEpecified
All payments for any enrolment operations undemakeyon(
March 31, 2012 shall be subject to approvals frooveBnmen
of India on the continuation of this scheme.

7. GooD FAITH

7.1 Good Faith

The Parties undertake to act in good faith withpees to each other’
rights under this Contract and to adopt all reablenaneasures t
ensure the realization of the objectives of thisiCarct.

O O

7.2 Operation of
the Contract

The Parties recognize that it is impractical irs t@iontract to provids
for every contingency which may arise during ttie tf the Contract
and the Parties hereby agree that it is thatention that this

Contract shall operate fairly as between theamd without
detriment to the interest of either of them, arat,tif during the term
of this Contract either Party believes that thimttact is operating
unfairly, the Parties will use their best effortsagree on such action
as may be necessary to remove the cause or cdusashaunfairness
but no failure to agree on any action pursuanhi® €lause shall giv
rise to a dispute subject to arbitration in accoogawith Clause GC

hereof.

1%

O b~

8. SETTLEMENT OF DISPUTES

8.1 Amicable
Settlement

Performance of the contract is governed by the getnconditions of]
the contract, in case of dispute arises betweerp#inges regarding
any matter under the contract, either Party bé tcotract may
send a written Notice of Dispute to the eothparty. The Part
receiving the Notice of Dispute will consider thetide and respon
to it in writing within 30 days after receipt. Ihat party fails to
respond within 30 days, or the dispute cannot beabty settled
within 60 days following the response of that padiause GC 8.2
shall become applicable.

O<<

8.2 Arbitration

(@) In the case of dispute arising upon or imtreh to or ir
connection with the contract between the Pusehaand th
Supplier, which has not been settled amicably, pasty car
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refer the dispute for Arbitration under (Indian)biration ang
Conciliation Act, 1996. Such disputes shall be mreid to ar
Arbitral Tribunal consisting of 3 (three) arbitreso cne each t
be appointed by the Purchaser and the Supplier, third
arbitrator shall be chosen by the two arbitrat@rsgpointed b
the parties and shall act as Presiding Arbitrdtocase of failur
of the two arbitrators, appointed by the partiesréach ¢
consensus regarding the appointment of the thikdtrator
within a period of 30 days from the date of appoient of the
two arbitrators, the Presiding arbitrator shallappointed by th
authority specified in SC 8.2 (a). The Arbitratioand

Conciliation Act, 1996 and any statutory modificati or re:

enactment thereof, shall apply to these arbitrgtimteedings.

(b) Arbitration proceedings shall be held in bdat the plag
indicated in SC 8.2 (b) and the language of thdtratton
proceelings and that of all documents and communica
between the parties shall be English.

(c) The decision of the majority of arbitratskall be final an
binding upon both parties. The expenses of thédrators a
determined by the arbitrators adhbe shared equally by t
Purchaser and the Supplier. However, the exgenseurre(
by each party in connection with the prepam
presentation shall be borne by the party itselfll afbitration
awards shall be in writing and shall stathe reasons for t
award.

9. LIQUIDATED DAMAGES

9.1

The parties hereby agree that due to negligeneetodf any party, i
the other party suffers losses, damages the tifjoation of which
may be difficult, and hence the amount dptihereunder sha
be construed as reasonable estimate of the danaagkdoth the
parties agree to pay such liquidated damages, faseedéereunder a
per the provisions of this Contract.

9.2

The amount of liquidated damages for services utitisr Contract
shall not exceed the Contract Price.

9.3

The liquidated damages shall be applicable under ftllowing
circumstances:

(a) Except as provided under GC 2.7, if the Sepphils to perform
the services within the period sped in the Contracl
the Purchaser may without prejudice to all its pthemedies
under the Contract, deduct from the Contrdetice, ag
liquidated damages, a sum equivalent to 0.5% oW éhee of the
services supplied beyond stigied delivery schedule fq
each week or part thereof of delay untituatdelivery of
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(b)

(©)

performance, subject to a maximum of 10% of theixadf the
such services.

In addition, the Supplier is liable to ther€haser for payment ¢
penalty as specified in the Service Level Agreen(8hA).

If the services supplied do not meet the mum specifications

and standards as per the Contract, and the samo¢ msodified to
meet the requirements within 14 days of being mfedl by the
Purchaser, the Purchaser shall be free to impogegamalty as
deemed fit. In addition, the Purchaser shall resehe right to
terminate the contract and recover the liquidatéamages by
forfeiting the performance guarantee submittedhieySupplier

—n

10. ADHERENCE TO RULES & REGULATIONS

10.1

Adherence tc

Safety
Procedures,
Rules,
Regulations,
Restrictions

&

(@)

(b)

(€)

d) The Supplier shall take all measures to ensamgpliance with a

(e)

(f)

The Supplier shall comply with the provisoof all lawsg
including labour laws, rules, regulations and ncdiions issue
there unde from time to time. All safety and labour Ia
enforced by statutory agencies and by Purchasell slex
applicable in the performance of this Contract #mel Supplie
shall abide by these laws.

Access to the data centre/ data processieg and Brchaser’
locations shall be restricted to only essentiakpenel belongin
to the Supplier who are genuinely required for exien of work
or for carrying out management/ maintenance whaoe haeel
explicitly authorized by the Purchaser. The Supplghall
maintain a log of all activities carried out by kaof its
personnel.

The Supplier shall take all measures necgssgoroper to prote
the personnel and facilities and shall observecalbonable safe
rules and instructions. The Supplignall adhere to all secur
requirement/regulations of the Purchaser duringettecution o
the work.

applicable laws and shall ensure that the Persaameeaware ¢
consequences afon compliance or violation of laws includi
Information Technology Act, 2000 (and amendmenisrebf)
and the law providing the UIDAI statutory authorifywhen
passed by parliament and brought into force).

The Supplier shall report as soon as ptessiny evidence, whig
may indicate or is likely to lead to an abnormaldamngerou
situation and shall take all necessary emergenngralosteps t
avoid such abnormal situations

The Supplier shall at all timesndemnify and kee
indemnified the Purchaser for any situation agsout of this
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clause while providing its services under the Rioje

11. LIMITATION OF LIABILITY

11.1 Limitation of
Liability

Except in case of gross negligence or willful misdact:

(@) Neithe party shall be liable to the other party for anglirect ol
consequential loss or damage, loss of usdoss of profit
or interest costs, provided that this exclosishall not appl
to any obligation of the Supplier to pay liqated damages to
Purchaser; and

(b) The aggregate liability of the Supplier to tRarchaser whethg
under the Contract, in tort, or otherwiséalbnot exceed th
amount specified in the Contract Price Providedt thas
limitation shallnot apply to the cost of repairing or replac
defective equipment, or to any obligation of thepfier to
indemnify the Purchaser with respect to patentigément

(c) The Registrar shall not be liable to the Enmatinagency in case
any loss or profits or additional costs incurred subsequent t
termination of contract as per section 2.2 b of GGiCthis
contract.

@)

12. MISCELLANEOUS PROVISIONS

12.1 Miscellaneous
Provisions

()

(ii)

(iii)

(iv)

v)

Any failure or delay on the part of any Party tceexse
right o power under this Contract shall not operats
waiver thereof.

The Supplier shall notify the Purchaser of any mal
change in their status, in particular, wheweh chang
would impact on performance of obligations undeis
Contract.

Each member/constituent of the Supplier, in case
Consortium shall be jointly and severally liable ang
responsible for all obligations towards the Pureha®r
performance of works/services under the Contract.

The Supplier shall at altimes indemnify and ke
indemnified the Purchaser against all claims/dgaaaetq
for any infringement of any Intellectual PropertygRs|
(IPR) while providing its services under the Prajec

The Supplier shall at all times indefyniand kee
indemnified the Purchaser against any claims
respect of any damages or compensatiombbayas
consequence of any accident or injury susthirol
suffered by its employees or agents or by anyrathied
Party resulting from or by any action, ission o0
operation conducted by or on behalf dhe
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(vi)

(Vi)

(viii)

(ix)

Supplier.

The Supplier shall at all times indefyniand kee
indemnified the Purchaser against any andclaiims by
Employees, agent(s), employed engaged or otbe
working for the Supplier, in respect of wages, satg
remuneration, compensation or the like.

All  claims regarding indemnity shall survive
termination or expiry of the Contract.

All materials provided to the Purchaser by bidder
subject to Country and <STATE> public disclosurerd
such as RTI etc.

The Supplier shall not make or permit to be maghilalic
announcement or media release about any aspedie
Contract without a written consent from the Pureinas
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1.3 Special Conditions of Contract

The following Special Conditions of Contract (SCGhall supplement the General
Conditions of Contract (GCC). Whenever there isoaflect, the provisions herein shall
prevail over those in the GCC.

(Clauses in brackets { } are optional; all notesdd be deleted in final text)

Number |Amendments of, and Supplements to, Clauses in the
of GC |General Conditions of Contract
Clause

1.5 The addresses are:
Purchaser: Indian Bank
Attention: Shri R Suresh
Facsimile: 044 28134027

E-mail; hobod@indianbank.co.in

Supplier:

Attention:

Facsimile:

E-mail;
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$S

ne

ne

D =

or

ne

e

{1.7} {The Supplier idinsert name}

1.7 The Authorized Representatives are:
For the Purchaser:  Name of Officer
For the Supplier:

2.1 The effective date of the Contract:

2.3 The date for the commencement of Services: <Withimlays from the signing ¢
the contract between the Purchaser and the Supplier

2.4 The time period shall be: < >

3.5 The risks and the coverage shall be as follows:

(@ Third Party motor vehicle liability insurance respect of motor vehicleg
operated in India by the Supplier or its Personwéh a minimum coverag
as per Motor Vehicles Act 1988;

(b) Third Party liability insurance, with a minimucoverage of the value of tf
contract

(c) Professional liability insurance, with a minimwcoverage of the value of tl
contract

(d) Purchaser’s liability and workers’ compensatiosurance in respect of tf
Personnel of the Supplier and in accordance wighréhevant provisions ¢
the Applicable Law, as well as, with respect tolsRersonnel, any such lif
health, accident, travel or other insurance as Ioeagppropriate; and

(e) Insurance against loss of or damage to (i)pgent purchased in whole
in part with funds provided under this Contradi), ifie Supplier's propert
used in the performance of the Services, andaiy) outputs prepared by t
Supplier in the performance of the Services.

5.1 (c) The Purchaser shall provide the following assistaaod exemptions to th
Supplier for the effective implementation of thevsees under this Contract:
<The Purchaser may include the relevant provisiamne>

6.2 The amount in Indian Rupees (INR)iissert amount]

6.3 General terms and conditions of Payment Schedl

1) All payments shall be made by the Purchasdavour of the

Supplier
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2) The release of payments will be Performancép(dy based, where
the payments are made for measured deliverableswpdts.

3) Supplier shall obtain sign-off for each milestacompleted from the
Purchaser and raise invoice against the same.

4) Eligible Payments against invoice submittecc¢agpanied with all
requisite documents) shall be released only a#eeipt of relevant
payment from UIDAI.

5) Power to withhold: Notwithstanding anything cined in the payment
schedule mentioned below, if in the opinion of Ehechaser, any work
done or supply made or service rendered by Suppligeficient in any
manner in comparison to the prescribed standardshBser shall be at
liberty to withhold a reasonable portion of the payts due to the
Supplier, till such work/ supply/ service is madenfirming to the
prescribed standards. These powers to withhold patgnshall be
without prejudice to any other power/ right of fmrchaser under this
contract.

6) All payments under this Contract shall be madéhe account of the
Supplier with (Bank & A/c No.):

Payments will be made by the Purchaser to the fu@d per Contract Value

guoted in the Formats for Financial Bid and agréedhe Contract, as
follows:

Payment Schedule

<Insert Payments Schedule here>

8.2 (a)

Name of the Authority who will appoint the PresigliArbitrator: IBA

8.2 (b)

The Arbitration proceedings shall take place in@fa& in India.
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1.4 Appendices to contract

APPENDIX A - DESCRIPTION OF SERVICES

[Note: This Appendix will include the final Statemhef Work (SOW), dates for completion of
various tasks, locations of performance for différeasks/ activities, special terms, if any,
specific tasks/ activities /outcomes to be reviewested and approved by Purchaser, etc.]
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APPENDIX B — REPORTING REQUIREMENTS

[List format, frequency and contents of reportsrgoas to receive them; dates of submission,

number of copies, etc. If no reports are to bawitted, state here "Not applicable”.]
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APPENDIX C—-ToTAL COST OF SERVICES

(Include here the rates quoted in the finahdid or the negotiated rates, whichever

is applicable)
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APPENDIX D —DuTIES OF THE PURCHASER

(Include here the list of Services, facilities gdperty to be made available to the Supplier
by the Purchaser).
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APPENDIX E —FORM OF BANK GUARANTEE BOND

1. In consideration of the President of India (heafter called 'the Government’) having
agreed to exempt ereifflafter called ‘'the said
Supplier(s)'] from the demand, under the termsamdlitions of an Agreement dated

made between

and for (hereinafter called 'the
said Agreement’), of security deposit for the dulflliment by the said Supplier(s) of the
terms and conditions contained in the said Agre¢npoenproduction of a bank Guarantee for
Rs. (Rupees Only) We,

(hereinafter referred (indicate the name of thekbmas 'the Bank') at the request of
supplier(s)] do hereby
undertake to pay to thé'2 PARTY TO THE ABOVE STATED AGREEMENT IE., Indian
Bank, (Herein after called the “Purchaser”) inchgliheir assigns and successors an amount
not exceeding Rs.

against any loss or damage caused to or suffereebold be caused to or suffered by the
Purchaser by reason of any breach by the said feulof any of the terms or conditions
contained in the said Agreement.

2. We (indicate the
name of the bank) do hereby undertake to pay theuata due and payable under this
guarantee without any demur, merely on a demanah fitee “Purchaser” stating that the
amount claimed is due by way of loss or damageezhtes or would be caused to or suffered
by the Purchaser by reason of breach by the saplisu(s) of any of the terms or conditions
contained in the said Agreement or by reason ofthpplier (s)' failure to perform the said
Agreement. Any such demand made on the bank sbaibhclusive as regards the amount
due and payable by the Bank under this guarantesvekier, our liability under this
guarantee shall be restricted to an amount noteekcg Rs.

3. We undertake to pay to the “Purchaser” any m@wegemanded notwithstanding any
dispute or disputes raised by the supplier(s) in suit or proceeding pending before any
Court or Tribunal relating thereto our liability der this present being absolute and
unequivocal.

The payment so made by us under this bond shadl b&lid discharge of our liability for
payment thereunder and the supplier(s) shall haveslaim against us for making such
payment.

4. We, (indicate

the name of bank) further agree that the guardmtesin contained shall remain in full force
and effect during the period that would be takemtlie performance of the said Agreement
and that it shall continue to be enforceable fllitlke dues of the “Purchaser” under or by
virtue of the said Agreement have been fully paid &s claims satisfied or discharged or till
the “purchaser” certifies that the terms and coodg of the said Agreement have been fully
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and properly carried out by the said supplier (& accordingly discharges this guarantee.
Unless a demand or claim under this guarantee @era us in writing on or before the

wel &leal discharged from all

liability under this guarantee thereatter.

5. We, (indicate the name of
bank) further agree with the Registrar that thei®esgy shall have the fullest liberty without
our consent and without affecting in any mannerahligations hereunder to vary any of the
terms and conditions of the said Agreement or tierek time of performance by the said
supplier (s) from time to time or to postpone foydime or from time to time any of the
powers exercisable by the Purchaser against tideSgiplier (s) and to forbear or enforce
any of the terms and conditions relating to thel sgreement and we shall not be relieved
from our liability by reason of any such variatiasr, extension being granted to the said
Supplier (s) or for any forbearance, act or omissim the part of the Purchaser or any
indulgence by the Purchaser to the said Suppliero(sby any such matter or thing
whatsoever which under the law relating to suratiesld, but for this provision, have effect
of so relieving us.

6. This guarantee will not be discharged due todh&nge in the constitution of the
Bank or the Supplier(s).

7. We, dicgke the name of bank)
lastly undertake not to revoke this guarantee durigs currency except with the previous
consent of the Purchaser in writing.

8. Dated the day of for
(indicate the name of the Bank).




