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SECTION - I

INVITATION FOR BIÞS (IFB)

Indian Bank is a premler Nãtionalised Bank With over 2500 Branches and havíng a business of
above Rs, 3,OO.OOO Crores. The Bank had been a forerunner in absorption of technology and has

many first to Its credit in implementation of IT in banking. The Bank has overseas presence

through Branches in SÌngàpore, Colombo & latfna and has reciprocal arrangements w¡th various

Fore¡gn Banks across the globe. core Banking solution has been implemented in all the

Bra nch es.

The Bank runs Ìts Integrated Treasury Operations from its Treasury Branch, ùlumbai, and is

active ¡n Domestic, Forex ancl Derlvatlve segments. Treðsury operat¡ons are performed by Front
Office, I{id office and Back office ¡n tune with the regulatory guidelines. currently, Bank ¡s

using ITMS V4.6 softwàre from M/s.Credence Analytics (Ind¡a) Private Limited which was
implemented in 2OO5-06 and upgraded dur¡ng 2012-13. For upgrading / ¡ntegrating the ITMS

soiution, Bank would like implement a standard solution with Proven credentials by way of
implementation in lndian and International Treasury operat¡ons'

This ¡s a Request for Proposal hereinãfter refeÍred to as "RFP" inv¡tin9 commercial proposals
(here¡nal'ter referred to as "Proposal") from lT¡,1S softwafe Solution Vendors (hereinâfter called
'iBidder" or "Vendor") who are qualified to submit the bids as per the eligibil¡ty and Ôther terms
Stated herein to provlde the deliverables, broadly ¡nvolv¡ng lìcense to use the software,
¡mplementation, ând migration oF the data from the existing system, ôs descr¡bed in this
clocument. B¡d related details are given below:

Tender Reference co:TSY:002:2017-18

Þate 0f RFP o8.o9.2017

Fees for RFP Document (non-
refundable) Rs. 20,000/- (Rupees Twenty Thousand only)'

Earnest f\4oney Deposit Rs. 25,00,000/- (RuÞees Twenty F¡ve Lakhs only)

Date, Time and Venue of

Pre-bid meeting

l5/09/2017 at 11.3oHrs

India n Bank,
Treasury Branch Mumbãi
18th Floor, Maker Towers, F-w¡ngt
Cuffe Parade,
Mumbai 4O0 0O5,

Last Date, T¡me ¿nd Place for
receipts of te¡ìder offers

04/1o/2OL7 latest by 15.00 Hrs at

Incl¡an Bank,
corporate office,
254-260 Avvai shänmugam Sala¡
Royapettah chennai 6ooo14
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Date, Tìme and Place of
Technlcal Bld Open¡ng

04/LO/2OL7 at 15.15 Hrs ât

fnd¡an Bank,
corporate off¡cel
254-260 Avvâ¡ Shanmugâm Salai
Royapettah Chenñai 600014

Acldress for Communication

Asst. General lvla nager (Treasury)

Treasury Branch l.4umbai

18th Floor, ¡4êker Towers, F-Wing,
Cuffe Pärade,

t\4umÞai 400 005,
Contact Telephone Numbers 022-2277rO57, 022-22764943, 044-2217 L052

Ema¡l Id:

sivakumar.stl(/indianbank.co. in

deepak.sar-da@iudianbank.co.in

subashchandra, brØindianbank.co. in
Website: www,ind¡anbênk.¡n

It is essential that all clarifications ,/ queries / suggestions be subrìitted to lndian Bank to the
above mail ¡ds ât least two work¡ng days before the date of the Pre-bid meeting.

Fees for RFP document Rs, 20.000/- ('Rupees fwqrjty_Irfl5an!_Anly)_to be pa¡d ln the form of
Demand Draft issued by a Scheduled Comrìercial Bank in favour of "lndian Bank" payable at
chennai.

RFP document should be submitted along with the "Technical offer" on ór before the prescribed
last date of submission of the tender offers.

Earnest Money Deposit of Rs. 25.00.000/- lRupees Twentv Five Lakhs onlv) should be submitted
along w¡th the "Technical Offer".

Tender offers (Technlcðl) wi¡l þe opened, in the presence of the bidder's representatives who
choose to attend the opening of tender. No separate communication w¡ll be sent ¡n this regard.
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SECTION - II

INSTRUCTIONS TO BIDDERS

INTRODUCTION:

The bidder is expected to read the instruct¡ons, forms, terms and specificat¡ons in the blddjng
documents, Fa¡lure to furn¡sh all informat¡on required by the b¡dd¡ng documents may result in
the rejection of its bid and will be at the bidder's own risk. Also, the bidder must be the Original
Equipment ManufactuTer (OE¡4) or System Integrator (SI) with authorized tie-ups, bsck-to-back
support relationship with the OËlvl for software and shall bc a single po¡nt of contact for Indian
Bânk.

2, PRE-BID M EETING:
a, A pre-bid meeting is scheduled to be helcl at the following address at 11,30 Hrs. on

15.09.2017 ¿t

Ind¡an Bank
Treasury B ranch Mumbai,
LSth Floor, Maker Towers, F-W¡ng,
Cuffe Parade,
Mumba¡ 4OO O05.

b. The purpose of the pre-bid meet¡ng ¡s to clar¡fy the doubts of the bidders, if any.

c. In cäse the probable bidder wants to participate in the Pre-bid Meeting to be held on
the date spec¡f¡ed ¡n this bid, they should register themselves with the Bank by
send¡ng the cost of bid document i,e. Rs, 2O,O0O/- (Rupees Twenty Thousand)
(Non-refu ndãble) by w¿y Õf Demand Draft ¡n favour of Indian Bank payable at
Chennai. Only those Bidders or the¡r Represent¿tives (Maximum 2 persons) who have
registered with the Bank will be allowed to partic¡pate in the pre-b¡d mecting, Such
Bidders who have submitted DD for attending pre bid meeting are not required to
subm¡t the DD for cost of B¡d Document along w¡th technical b¡d (Part I).

d. The B¡dder is requested to submit any q ue rÍes/ctâ rificat¡ons to the Bank ät least two
working days before the date of meeting ¡n the format as mentioned in format 1B of
Section VI.

e. Tlìe text of the quest¡ons rðised (without ¡dentify¡ng the source of enquiry) and the
responses 9¡ven, together with amendment(s) to the bid documcnt, if any, w¡ll be
mailed to all the bidders,

3. BIÞ FEE:

The bidder shall submit the bid along with a Demand Dräft in favour of Indian Bank payable at
Chenna¡ for Rs. 20,000/- (Rupees Twenty Thousand only) (non-refundable) as bid fees, Bid
submitted without the DD will not be considered.
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4. AMENDMENT OF BIDDING DOCUMENTS

4,1 At any time prior to the deadl¡ne for submlssion of blds, the bank, for any reason, whether
at its own in¡tiat¡ve or ¡n response to a clarificat¡on requestecl by a prospective bidde(s), may
modify the bidding document by amendment(s).

4,2 All prospective bidders wilì be communicated of the details of amendments and
ctarlflcations. signed copy of the amended document should form part of the Technlcal Bld.

5" TWO BID SYSTEM

Sealed Envelopes Contain¡ng Technical Proposal (Technical B¡d) shoufd be clearly super scr¡bed
¿s "Tech¡rical Bid -RFP for INTEGRATED TREASURY MANAGEMENT SOFTWARE (ITMS)"'
All the documents constitut¡ng the Techn¡cal Bid should be submitted in hard copy änd
softcopy except commercial Bid. "Comm€rc¡al B¡d" w¡ll be flnalized through online reverse
auctlon. No commerc¡al information should be available in the Technical Bid. The
Techn¡cal Bid should be subrnltted at the address g¡ven below'

Asst. General Manager
Expend¡ture Department
fnd¡an Bankf
corporate office,
254-260t Awai Shanmugam Salai,
Royapettah. chennai - 600 O14'

The envelope shall bear the project name and a statement: "DO NOT OPEN BEFORE-", to
be completed with the time and the date specified below.

I,

II.
III.
IV.

VI,

V]I.

VIII.

IX.

The techn¡cal bid will be evaluated for technical suitability as well as l'or Òther terms and
cond¡tions ment¡ónecl in Annexure 1: Evaluat¡on Process for ITf'4S solution

It should include introduction to the project.

It should incìude background of the system ¡ntegrator / b¡dder.

It should include proflle of the bidder as per format no 2 oF Section VI.

It shoulcl inctude the detaÌls of all oEMs and a brief write up on partnership of bidder with
OEMs.

It should include a brief summary of understand¡ng of the bânks requ¡rements, vendor(s)
capabilities, and solution / product descr¡ption.

It shoLlld include staterrent of complìance/ acceptance letter - eligibil¡ty crlteria ãnd

requirements as per format no. 6 in Section VI.

It should ìnclude necessary documentation in support of corporate structure, founder and

related history of the Bidcler Company, ownership structure, and number of years in

business and relevant business lines, spec¡fÌc certifications (Iso 77799, BS 7799, etc.)

It is mand¿tory to provide the functional & technical details ln the exact format as given in

the RFP, Corfect functional & technical information of the solut¡on belng offered must be
provided ìn the structured format. The otfer may not be evaluated by Bank ¡n case of non-
adhcrence to tlre format or partial subm¡ssion of technical deta¡ls
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X. It should include Fees for tender document (¡f not sübmitted at the time of pre-bic1
meetinq) ând E14D amount ¡n the form of a Bank Guarântee,

XI. It should include deta¡led technical architecture, specificat¡ons and s¡zinq of the
recommended hardware, OS, Database and other software ut¡lity required for
jmplementation of ITMS solut¡on,

XII. It shout¿ ¡nclucle details of all software l¡censes and hardware sizing includ¡ng server(s) /
Processor,/Storage for proposed solution.

XIII, It should include compliance with all function¿¡ requirements wjthóut cleviations

XIV, It shoulcl ¡nclude compl¡ance w¡th all technicâl reqúirements without deviatiôns

XV. It should include detailed ârchitecture of the proposed solut¡on w¡th various features /
functioning of the system / sub-system lncluding fail over methodology, replication
methodology with bandwidth and network requ¡rerìents and strategy at both Primary & DR
site.

XVI. It slìould include Road rìap on scalability, version upgracle / releases of ITtlS and
upgradation of interface ¡n case of vers¡on upgrade in Þank's CBS and other channels
/transaction systems as well as changes in regulatory / statutory requirements from t¡me
to time.

XVIL IT should ¡nclucle cletails of servlce support infrêstructure of proposed solution.

XVIII. It should include cjetãi¡ed Bill of materlal fo¡'all the software comÞonents of the proposed
solution, without any pr¡ce information.

XiX. The soft copy of the technical bid document (in MS-Worcl/pDF format) also should be
provided to ihe Bank in a CDlDVD/USB Stick at the time of submlssion of technicäl b¡d,
The contents of the softcopy should be same äs that of hardcopy submitted ¡n the same
order. In case of discrepancy between the softcopy and harclcopy, the vers¡on of the
hardcopy submitted shall prevail.

XX. fne bidder should submít a hard copy of the RFP duly signed by the author¡zed person with
company seàl for having accepted the terms and condit¡ons ¡n toto without any dev¡ations.

XXL Compliance for the onsite suppod and tra¡ning needs required by the Bank. No
Acidition/âlterat¡on to the RFP and its formaEs is permitted unless the Bank speciftes the
same to all the Bidders.

XXII. As part of their b¡d, the bidder should submit documents âgreetng to the bid,s ternrs and
cond itÌons.

( Refer Po¡nt No,7)

L After technical evaluat¡on, only the el¡gible Bidders w¡ll be communicated of the date and
time of Online Reverse Auct¡on Process, Business Rules for the Auct¡on ancl the details of
the Agency who shall conduct the Reverse Auct¡on. The b¡dder should have valid d¡gital
certificate to part¡cipate ¡n the onl¡ne reverse auct¡on.

Il. The prices should be quoted in Indian Rupees only.

IIL Commercial bid should include warranty for 1 year and ATS/AMC for four years for ìe
software ãnd the ent¡re solution süppl¡ed as part of this contract w¡th one onslte support on
bank working days for a period of s¡x months from the date of go-live. Future releases and
u pg ra d es/pâtch es,h od if icat¡on/custom ¡za t¡o n/ fo r statu to ry/reg u la tory ch a n g es as
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IV.

fequired under the difectives of Government of India, Reserve Bank of India etc. should be

ät no cost to the bank till the end of contract period.

Quoted price should include all charges including delivery, installation, implementation,
onsite support, etc. inclusive of all duties, lev¡es, fre¡ght, lnsurance, warra nty/AMC/ATS,
etc, and exclLts¡ve of all applicabìe täxes. Octro¡/Entry Tax ¡f any, wlll be re¡mbursed on
submission of original receiPts, Applicable TDS will be deducted from the payment

Bank w¡ll not pay any other charges ¡ncludlng travelling charges / visit charges / hotel stay
for any travelling/ training undertðken by the Bidder's staff / personnel throughout the
project,

6. BID SECURITY (EARNEST MONEV DEPOSIT)

6,1 The bidder shall furnish, as pârt of their bid, a bid securlty ¡n the form of a bank guarantee

issued by a scheduled commercial bank or forelgn bank located in India, in the form provlded ¡n
the bìdding documents for a sum of Rs. 25,00,000/- (Rupees Twenty Five Lakhs only) and valìd
for Two Hundred and Twenty F¡ve (225) days (i.e. Bid validity 180 days + 45 days = 225 clâys

from the last date for suþm¡ssion of bid). Bank may seek extension of Bank Guarantee, if
required.

6.2 Unsuccessful bidders'bid sccur¡ty will be d¡scharged or returned after the exp¡rat¡on of the
period of b¡d valid¡ty prescribed by the bank or after ¡ssuing purchase order to the successful L1

bidder.

6.3 The successful bidcler's bid securiry will be dìscharged upon the bidders s¡gn¡ng the
cont¡act and furnishing the performance security.

6.4 The bidder wlll forfeit the b¡d security,

a. If a bìdder wìthdraws its bid durlng the periocl of bid valìdity spec¡fied by the
bidder on the bid form.

Or
b. in the case of a successful bidder, if the bidder fails to sign the contract or to
furnish performa nce secur¡tY.

7, PERIOD OF VALIDIW OF BIDS

Bìds sha¡l remain valici for the penod of 180 days after the last date for submission of technical
bld prescribed. A bid valid for a shorter period shali þe reiected by the bank as non-
responsive.Bids must clearly state the validity of the bid and lts expllcit expiration date. Bank

may seek the extens¡on of bld validity, if required.

A. AUTHORIZATION TO BID

Respons€s submltted by a Bidcler to this RFP (includ¡ng response to Functional ancl technicäl
requ¡rements) represent a firm offer to contract on the terms and condit¡ons described in the
Tender document. The proposal must be s¡9ned by an official author¡zed to comm¡t the b¡dder to
the terms and cond¡t¡ons ot the proposal. Bidder must clearly identify the full title and

au ìorization of the designâtecl official ancl provide a statement of lrid commitment with the
accompanying signature of the oFficial and subm¡t the copy of Power of attorney / author¡ty
letter authoriz{ng the sÌgnatory to sign the bid.

,!'.' 'i:
'.
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9. DEAÞLINE FOR SUBMISSION OF BIDS

9.1 Deadline for bid submission is 04.10.2017, 03:00 P.tvt, The bid document alongwtth
requ¡red enclosures should be submitted at the place mentioned ln clause No.5 either in
person or it can be sent by post but ¡t should reach the concerned officer on or before
03:00 P.lvl. on 04,10,2017.

9.2 In the event of the specified daLe for the submíss¡on of bids, being declàred a holiday for
the bânk, the bids will be rece¡ved up to the appointed t¡me on the next work¡n9 day,

9.3 The bênk may, at its discretion, extend this deadline for tl'ìe submission of bids by
amending the bid documents, ¡n which case all r¡ghts and obligations of the bank and bidders
previously subject to the deadline wìll thereafter þe subject to the deadline as extended.

9.4 Any bid received by the bank ¿fter the deadline for submission of bids prescr¡bed by the
bank w¡ll summarily be rejected and returned unopened to the b¡dder.

10. OPENING OF BIDS BY BANK

lO.1 The bids (PART-I) will be opened in the presence of bidders'represcntat¡ves,

10,2 The birjders' names, bid modifications or withdrawðls and the presence or absence of the
requis¡te bid secur¡ty and such other deta¡ls as the bank, ât ¡ts discretion¡ may consider
appropriate, will be announced at the b¡d opcning. No bid shall be rejected at þid opening,
except late bids, which shall be returñed unopened to the bidder.

1O.3 The techn¡ca¡ly qualified bidders will be ¡ntìmated to participate in the Online reverse
auct¡on process (PART lI), to identify Lowest Quoted (11) bidder. Online reverse auct¡on
procedures and t¡min9s will be informed separâtely. Technically qualified bidders will be
¡nformed the modus operândi for thÍs purpose and bidders will h¿ve to ab¡de þy the e-bus¡ness
rules.

11. CLARIFICATION OF BIÞS

Dur¡ng evaluation of the bids, the bank may, at ¡ts discretion, seek clar¡fication from the
bidder(s). The request for clarification and the response shal¡ be in wr¡t¡ng/emãil, and no change
in the substance of the bid shal¡ be sought, offered¡ or permitted.

T2. AMENDMENTS OF RFP DOCUMENT

Bank reserves the r¡ght to amend the RFP any t¡me prlor to deadline for submiss¡ôn ol bid, The
same shall be notified to all the b¡dders through e-ma¡l and such amendments shall be þind¡ng
on the bidders.

13, EVALUATIONCRITERIA
13.1 GeneralEvaluat¡on

a) The Bank will exam¡ne the bid to cJetermine whether they ¿re complete, whether the
documents have been properl'/ signed and whether the bid is generally in order,

b) The bank may waive any minor informality, non-conformity, or ¡rrcaular¡ty ¡n ¿ bid wh¡ch
does not constitute a material dev¡ation.

c) Prior to the detailed evaluatlon, the bank will determine the substantiâl responsiveness of
bid documents, For the purposes of these clauses, a substant¡ally responsive quote is one
which conforms to all the terms and cond¡tions of the bid docuTnents without material
dev¡ations.

t0
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13,2 Techn¡câl Evaluation

a) The Bldders w¡ll be evaluated against the qualif¡cat¡on criteria as mentioned ¡n Sect¡on V
of thls bid, proof of the same has to be submitted.

b) The softwaie offered and hardware recommended shÕuld meet ðll the techn¡cal and
functional specifications as stipulated in the bid.

c) The Integrated Treasury l'4anagement Software w¡ll be evaluated against Evaluation

¡4atr¡x as pef Annexure I. The b¡dder has to score a m¡nimum of 95olo mafks for each

section and 9590 overall marks will be required for qualifying for Reverse Auction.
d) The bidders who qual¡fy the elig¡b¡l¡ty criteria will be ¡nvited to make presentat¡on ot the

proposed solutìon at our corporate office/ Head office chennai or zonal office Nlumþai.

e¡ àant< witt vlsit any refeTence site(s) submitted by the bldder under the clause (e) of
sect¡on v, The b¡dder ha5 to take the necessary approvals for arranging reference site

visit to the reference sites submitted by bidder from the off¡cials of the respective sites.
Bank w¡ll g¡ve one week pr¡or not¡ce w¡ll be given to the b¡ddef for arranglng site vlsit.
However, Bank will incur the cost towards travel, board¡ng and lodging (if required) of

thelr staff for site vis¡ts.

13.3 Commercial Evaluätion

a) Technically qualiFied bidders alone will be ¡ntimated to partlclpate ln the Online reverse
auction to identify L1 bidder for awarding contract.

b) The comparison of prices among the vendors shall be between the total price quoted for
delivery, ¡nställat¡on, lmplementat¡on, onsite support, etc. inclus¡ve of all duties, levies,
freight, insurance, wãffaîtY/ AMC/ATS, etc. and exclusive of all appllcable taxes.

T4. PROPOSAL PROCESS MANAGEMENT

Tlìe Bank reseTVes the right to accept or reject any or all proposals received in response to the

Rl=P without assign¡ng any reasons thôreof. Also, the bânk reserves rights to levise the RFP, to

Tequest one or more re-submissions or clarifrcations from one or more Bidders, Õr to cancel the
process in part or whole without assigning any reasons.

Addit¡onally, Bank reserves the right to alter the requ¡rements, in part of whole, dur¡ng the RFP

process, and without re-¡ssuing the RFP. Each party shall be entlrely responsible for its own

Costs and expenses that äre ¡ncurred While Part¡c¡pating in the RFP, subsequent presentatlons

and any other meetings dur¡ng the process.

15. LTABILITIES OF BANK

Thts RFP is not an offer by Bank, but an invitat¡on for b¡dder responses. No contractual

obligation on behêlf of Bank whatsoever shall aT¡se from the RFP process Unless and until a

forrñal contract ¡s signed and executecl by duly author¡zed officials of Bank and the b¡dder.

16, BID AND PROPOSAL OWNERSHIP

The Bid submitted änd all support¡n9 clocu mentation/templðtes are the sole property of Indian

Bank and should NOT be redistributed, e¡ther in full or in part thereof, w¡thout the pr¡or written
consent of B¿nk. Violðtìon of this would be a breach of t¡ust ànd may, interalia cause the Bidder

to be rrrevocably disqualified. The proposal and all supporting documentation subm¡tted by the

Bìdder shall become the propefty of lndian Bank and will not be returned.

17. BID PRICING INFORMATION

By submitHng a signed b¡d, the Bidder certrfies that the Bidder has arrived at the prices in ¡ts bld

wlthout agreèment with any other bidder of this RFP for ihe purpose of restricting competition.

llu::.1:
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The prices in the bid have not þeen disclosed and will not be disclosed to any otlìer b¡dder of this
RFP. No ättempt by the Bìdder, to induce any other bidder to submit or not to submit a bid for
restrictlng compet¡tlon, has occurred.

14. DISCLAIMER

The Bànk and/or its officers, employees disown all l¡abilities or claims ârising out of any loss or
damage, whether foreseeable or not, suffered by any person actlng on or refra¡ning from acting
becðuse of ¿ny ¡nformat¡on including statements, informÐtion, forecasts, estimates or
projections contäíned Ìn th¡s document or conduct ancillary to rt whether or not the loss or
dämage arises in connect¡on with any omission, negligence, default, lack of care or
misrepresentatiôn on the part of Bank and/or any of its off¡cers, employees.

I,9. NEGOTIATION

The Bank reserves the right to further negotiate on the price offered, with the L1 vendor, if the
price quoted ¡s found unreasonabfe or in any exceptional circumstances.

20. COVERAGE OF ALL BANKS UNDER THE EPF & MP ACT 1952:

Tlle Successful bidder has to submit attendance, salary, appo¡ntment letters etc. of all the
outsourced employees for any type of serv¡ces engaged e¡ther through contractors or directly, lf
engaged th¡ough contractors, l¡st of all the contractors engaged for any/all services and whether
the said contractors are coveTed ¡ndependently under the EPF & f'îP Act 1952. The agteetneÍìt of
contracts w¡th the contractoTs, the PF code number of the contractors, if covered, the
attendance of the conträct employees, the remitted PF challan with the ECR should be
submitted,

21. BANK's RIGHT To VARY QUANTITIES

The Bank reserves the r¡ght to lncrease or decrease, by 25olo, the quant¡ty Òf licenses specified
¡n the llcense requirements (clause no, 9 of Section IV) withôut any change ¡n unit price ôf
l¡cense ¿nd other terms ðnd conditions.

Bank may procure 257o over and above tlìe quantity of ¡icenses mentioned in th¡s RFP (clause
no. 9 of Section IV) from the awaTdee of the Contract within 6 months from the date of or¡9inal
purchase order ât the same pr¡ce and terms & conditions of this tender.

22. SIGNING OF CONTRACT

Within fifteen (15) days of Purchase Order, the slrccessful bidder shall sign the contract anrj
return it to the Bank.

23. AWARDING OF CONTRACT

Acceptance of purchase order should be submitted with¡n 5 days of purchase order along-w¡th
author¡sation Ietter.
If for any reason L1 bidder backs out after issuance oF purchase order or the purchase order
issued to the L1 bidder does not get executed in part / full, the bidder shall forfeit the EMD /
Bank shall invoke performance bank guarantee and blackl¡st the b¡dder for a periÒd of one year,

24. OTHER TERMS AND CONDITIONS

i. Any add¡tional or different terms and condit¡ons proposed Þy the bidder would be
rejected unless expressly assented to in writing by the bånk.
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Bank reseryes the absolute r¡ght to reject the bid if it is not ln accordance w¡th its
requ¡rements and no further correspondence, wt]atsoever, wÍll be entertained by the
Bank in the matter

Each bid should specify onìy a single solution which should meet the tender
speclficat¡ons and should not lnclud e,/s uggest âny alternatìves.

The b¡dder shall also lndemnify Bank against all th¡rd party claims of infringement of
patent, trademark or ¡ndustrlal deslgn rights arising from use of the goods, soFtware(s),
hardware(s) or any part thereof in India and abroad.

To assist jn the scrutiny, evaluation and comparlson of offers Bank may, at ¡ts d¡scretion,
seek ctaritication from the bidde(s). The request for clar¡fication and the response shall
be in writing/through e-mâil and no change ¡n the price or substance Ôf the bid shall be

sought, offered or permitted.

ln the event of any claim asserted by ihe thìrd pafty of infrlngement of copyright,
p.ltent, trademark or industrial design rights aris¡n9 from the use of the Goods or any
pârt thereof, the bidder shall act expedit¡ously to extingu¡sh such claims. If the bidder
iails to compÌy and Bank is required to pay compensation to a third party resulting from
such infringement, the þidder shall be responsible for the compensãtion including all

expenses, éourt costs and lawyer fees. Bank will g¡ve notice to the b¡dder of such claims,
if it is made, without delay by faxle- mâ ¡llreg lste red post,

The bìdder shall submit a non-disclosure agrcement on behalf of lhe bidder and

indiviclual capac¡ty of all the Þersons contracted

The ITlvls solution planned for deployment in the project should be having a minimum of
5 years of support trom the OEIvI'

Bidders to quote for entìre ITMS software solution from single OEI'4

vll.
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ANNEXURE - 1

EVALUATION PROCESS FOR ITMS SOLUTION

The Bank will evâluate the technical b¡cls received irr response to the RFP as belowl

Bidders will be evaluated a9aìnst the eligibility criteria mentioned in Section V, The bidder has to
comply with all the elfgibil¡ty criteria without fail. ITMS Solution will be evaluated as per the
Evaluätion f.4atr¡x g¡ven below:

Evaluat¡on Matrix: ' I (Solut¡on requirements)

Max
Marks

95o/o
Ma rks

l"1a rks
Obtâined

Remarks ¡f
any

Goneral Roo r r iremêntç 737

2. G-Sec srrecific Reou¡rements 104 99

¡4onev Market 116 110

4. Equ¡ty ¡4arket & NSLR a) 7B

5 Front Office I FXl lvllv1/ De rivat ives) 204 194

6. Derivätives 98 s3

7. 165 157

B. I nte Ìfa ces 44 42

M¡d-Offlce Reou¡rements t2a L22
10 User Related Requlrements 28 27

Total I 113 1059

Detailed breakup of the above list is available in the Annexure - 2 i,e, SOLUTION
REQUIREMENT.

The bidder has to provide compliance for el¡g¡b¡lity cr¡ter¡a under section Vl technical
requirements under Annexure - 3 of Section II and a m¡n¡mum of 95o/o marks ¡n
Evaluat¡on Matrix I will be required for qual¡fying for Reverse Auct¡on
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ANNEXURE - 2

soLUTIoN DETAILS (to be used for Evaluat¡on)

(Notè: Features reguèsted here do not refer to any product' wherever such
Representations are found, the equivalent of the same may be provided')

1.

S NO, Part¡culars
Name of the Product

2 when was the first versiol't launched
3 When was the latest version lqlnqbed

Þresent version

;r..No. )artícu lars (eSponse

\vailability of tool tra¡n¡ng in Indla

\vailabillty of Computer Based traininr

published performance benchmark reports for the lTlvls solut¡on on multiple hardware
ptatforms - deals per day, load. Please give details of rankings / rating qualify¡ng the
sectors.

What ¡s the basis of pric¡ng (e.9. CPU based/ user based)?

Tra¡oin9

4. Procluct Feature required.

There are 24 he.rcls whefe the features required are classifled / listed' Agâinst each of the
featûres the max¡mum mark has Þeen prov¡ded, The response to the product feature w¡ll be

evaluated as per the matrlx below. Aga¡nst each product feature, please indicate one of the

following. Marks will be awarded for the resPonses to the features as follows:

Read¡ly Available - 2 lvlarks
customizable - l Ma rk
Not available - No marks (0)

All the descr¡pt¡on requìrecl as part of this document should be completed before the respective

uAT phases and go l¡ve within nine months. The totâl marks obtained under the respect¡ve

heads would be pror¿ted to the total marks in Evaluation Metrics I of annexure -l

trem
No.

Þescription Readily
Available(R)/
Customizable(C)/
To be
tlcvelooedlD)

Max¡mum
Marks

Module
name
with
relevant
¡lptailc

6eneral Reou¡tements

1.11 The proposed system should be folÌowing an n"

Tier Arclì¡tecture, capable of running on a wide
¿rea network, capable of being used from
multiple localions,

2

,rr,r,;õiìt\"

r:ii,::ït l

\:ì rr';ì-:'

l5
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Readily
Availa ble(R)/
Custom¡zable(C)/
To be

The system should be ablc to handle multiple
business units of the Banks that ¡nclude

-fhe 
system should sr¡pport setting up of

different schemes and products within the
same scheme, havinB functional features

Day Count Basis: The system should be able to
handle all types of day count bases ¡ncluding
30/360 (European and Anlerican), Actual/360,
Actual/365, Actu¿l/Actual, Actual/365 (Fixed)

Ihe system should support lnte[national Swaps
and Derivatives Associatron (ISDA) - defined
convent¡ons such âs follôw¡ng tBD,MFBD,PBD

The system should provide a consistent and
user-friendly Graph¡cal User lnterface, generally

the modern 6Ul standards
The system should support export and import
of data from MS-Excel ãnd Ooen Office Formãts
The system should be able to convert between
currencjes w¡thout manually convert¡ng to the

Ihe system should be ãble to def¡ne home

The system should âllow creation of products

The system should allow creation of producl
codes

All transaclions should be tagged tÕ product
and transãcl¡ôn aodes

All income and expenses should by default be
system calculated, and the system should not
complete the transact¡on unless 2modif¡cation,
if any are duly authorized. Accounting should

if the author¡zed dea,s are settled

2

,

1

Products should support multi-currency

The system should support AS-11 account¡ng
standards for FOREX lr¿nsact¡ons and should

r6/;'Ìiliril\
ii¡¡,itiiái'l; i;,J
\{,,l.ì riL.. _r i/"!1 

-4n, f,i;.
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Itèm
No.

Descr¡ption Read¡ly
Availâble(R)/
Customizable(C)/
To be
nowolnno¡llnl

Maximum
Marks

Module
name
with
releva nt
deta¡ls

capable of migrating to lFRs as defined by RBI /
¡ND AS or other future reouirements

1 .'1 .16 The system should be parâmetr¡c for enabling
AS-11/ IND ASfor forex tfânsactlons and other
applicêble accountlng standards lssued bY

lnstitute of Chartered Accountants of lndia, at
tlìe oroduct level.

2

1.1.17 It should be possible to use FEDAI räte or
Market rate for AS-11 / IND AS enabled

'1 . t.'t8 The system should support weighted average

method and Batch method of valuation.
Multiple records of the same security in 6-
SecsÆ Bills and other SLR & Non-SLR securit¡es

shãll be grouped together for the purpose of
calculat¡ng the hold¡ng cost. Grouping should
t¡rke cãre of AFs/HtT also.

1.1.19 The svstem should support settlement of
lnterhâñk fôrêx deâls throush CCIL.

1.1.20 The system should suppolt settlement of
lnterbank forex deals throuÉ{h cLs,

2

1.1.2"1 The system should support bilateral nefting of
lnterbânk deals.

)

1 .1.22 The system should be able to settle
CD/CPlcorporate bond deals through
NSCCL/ICCL and generate n41/R42. lnterface

wlth Ftrac and Cbrics.

2

1.1.23 The system should be able to report Corporate
bond deals to FIMMDA / N5E / BSE platforms.

1.1.24 The system should be able to report CD/CP

deâls to FIMMDA / NsE/BsE platforms.

)

1.'t.25 The system should be âble to report corporate
bond repo deals to FIMMDA/NSE/BSÊ

2

1.1,26 The system should support Rupee Der¡vâtives

reþortins on CCIL

2

1.1.27 The system should allow cêlendar schedules to
be set bV users and through manual updates.

2

1.1.28
-[he system should be able to ed¡t and override
globaì calendar and holiday tablcs. Separate

Holiday I\4aster for FX and Domestic. sub
Holiday master for Securities like Money

Market,GSec,Eouitv Etc.

112e the system should be able to move value dates

based on Holidays declared at the last moment,
without re-entry of deal details. Holìdây l\¡aster
reouired seDaratelv for Monev

2

l7
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Read¡ly
Available(R)/
Customizable(C)/
To be

The system should have the flexitl¡l¡ty to define
settlement dates based on emergency hol¡dâys

The system shoulci be able lo process and

report ¡n an online real time mode.
The system snoufO Uã able to ma¡ntãn onlinã

All trades m¡ßrated(settled ând outstanding)
frorn legacy system should be mainta¡ned ât

The systern should support concurrent usage by
multiples users without performance / integrity
issues,

The system should have flat file export
functionality to export transact¡on data and

Reports should be available in XML format as

per specificat¡ons where the datâ has to be sent
to RBl,

It should be possible to confiBure varjous
reports as per the requ¡rement oÍ

Clearly defjned USER MATRIX fôr Front office,
Båck office, Mid office and all other related
users as per bank's ¡nternal po¡icy/ practise and

Day Book / Tr¡al Balânce: Daily closing balance
of all head of accounts are to be generated in

lrue currency/lNR and /or consolldãted ôn da¡ly
basis and prov¡s¡on foa loading of reports
generated from CBS, for generation of bal¿nce

Balance Sheetr To be generated for
Forex/Domestic/Derivatives separately ¡n True

Profit & Loss statementsr To be generatcd for
Forex /Domestic /Derivat¡ves separately in True

The system should have prov¡sion to generate
data meeting requirements of Basel-ll, Basel-lll
norms ânal RBI suiaiêl¡nes ânal limil
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trem
No.

Descr¡pt¡on Reäd¡ly
Available(R)/
custom¡zable(c)/
To be
nar¡al¡no¡llnl

Maximum
Marks

Module
name
with
relevant
details

The svstem should have complete interface with
SWIFT for sending,/receiving payments/

instructions/confirmat¡ons without any manual

intervent¡on,

2

1.2.1 The system should be able to generate

automatically Mod¡ficat¡on / Amendment /
aân.êllâtiôn .ìf SWIFT messâses.

2

12.2 The system should match SWIFI conf¡rmat¡on
(MT-300) and should generate a repoft of the
rtñmât.h.,.i itêmc

2

1.2.4 system should have facility for scr¡p rat¡ng{up
gradât¡on and downgradlng) ând maturity
forecasts/coupon wise matur¡tv and year w¡se

maturity. Câpturing of rates from sites (rat¡ng
,oanrv (itêql tô h.. ãlrtatmãled

2

1.3 CBS lnterface
1.3.1 The system should be lnterfaced w¡th Bank's

CBS system(Tcs-Bancs) for Ready /
Forward/EÊFc/PcFc/FCL/FcNR/DDA/Forex
Interban k/ m e rch â nt//sLR/N SLR(including

Equity)/MM transâctions and other
transactions as specified by the Bank from time
ro time and updated on a real-time basis.

2

The TreasurV package should interface with
Bank's CBS for General Led8er accounting
entr¡es.

2

The system should have Aud¡t LoB for all

financial transactions, Admin Operations, User
nnêr:tiôñc C.rnf isr rrâtion Orrt¡ôns elc.

2

134 All the S[R/NSLR/MM deals seltled in the
software should flow to CBS without manual

intervention, (Transactions: Subscr¡ption,
Purchase. Sale, Amortjzatlon, Accretlon,

Accruals, Princ¡p¿l Partial Redemptions, sh¡fting
and other trânsactions as spec¡fied by the Bank

from time to time). Special ¡tems l¡ke

Application Money, CDR Proposals to
incorporated,

2

1.3.5 Day end posit¡ón of lnveslments (SLR ðnd NSLR)

of software should be reconc¡led wilh Bank's

cBs (comoarison ReÞort).

2

1_5 NDS-OM lnterface
1.5.1 The system should be interfaced with NDS-Olv1

system for purchase/sale transactions and other
transactions as specified by the Bânk from time
to t¡mc and updated on a real-time bas¡s.

2

('u*t'l
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Deals done in NDS-OM system shouid flow to

The system should be ¡nterfâced wth RBI e-

Kuber system for lendìng/borrowing
transactions and GSec/SDL/T B¡lls auction,
OMO, buy back by Govt of lnd¡a and other
transactions as spec¡f¡ed by the Bânk from time
to time and uodated on a real-tlme bas¡s.

Deals done ¡n e-Kuber system should flow to the
software without manual intervention

The system should be interfaced w¡th 63 Moons
Technologies 5ïP software system for equìty
purchase/sale transaclions and other
transactions as specified by the Bank from time
to time and upd¡ted on a re3l-time basis

Dcals should have a mechan¡sm for acceptance/

Accepted deals should flow to the software

The system should be interfaced w¡th NSE for
NSLR purchase/sale transactions and other
transaclions as specif¡ed by the Bank from time

The system should mainta¡n Rate scan regisler
for deals clone on the svstem

Deals authorized in the software should flow to

The system should be interfaced with CCIL

{CROMS, CBLO, CALL, E Notice, F-Trac and other
CCIL platforms) for purchase, sale, borrowing,
lending Íansactions and ôther transactions as

specified by the Bank from time to time ¿nd
on a reâl-time basis.

Security Master CreatiÒn / Authorizâtion and
Modifìcat¡on. As per DSP report dâta to be
finalìzed.
Prompts at logon for G-Sec lnterest /

Iien Marking / Revocat¡on for var¡ous segments
(Repo, Margin Money for other Segments

20',li"^
iii.'
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Auto Upload for NDS OM deals order matching,
Buy & sell, short Sale and short cover. Auct¡on

Auto Upload for NDS OM Deals Reported

Automat¡c De¿l Slip Pr¡nt¡ng on Upload of Deals

in all of the above operations. Thls should be

Shifting of Secuflties among Portfolios
(l-IFT,AFS,HTM) at the beginning of the year,

Amortization at the time shifting should capturc

Modifìed Duration and PVo:t for instruments

HFT Portfolìo dÌfferentiation for different desk

Accrued lnterest Calculat¡on (Accural for all

discounted ¡nstruments on daily basis and lo
¡ncreâse book v.rlue on daíly basìs).

?-1! !
2.1.6.7

I|]1gdS!!j !e1ly!cttle!-ç!.!lj9cë:jnß,-.. _
cBs_lnterface - Daily Rç-99_Il]f.llp.!lroggs jlllL_*.
CBS lnterface - Dailv G-Sec lnl

2.1.11.3

Prompts at Logon for CSGI lnterest / CSGI

to caoture Reoo transact¡ons for clients

Auto t.lDload for NDS ON4 Deals order

/". r¡.ili¿.1' 'f 2l
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Auto Upload for NDS OM Deals Rcported

Auto Upload for NDs oM web Deals order

Auto upload for NDS OM Web Deals Reported

Automat¡c deal Slip print¡ng on upload of Deals

As per RBI guidelines, Web based tradinB,
rnaintenance, lìmits reconcil¡ation and

Daìly Settlement of the Accounts of CSGI

Holders

Month¡y / Quarterly / Yearly Balânce
confirmation

22810
Email Gencrat;on on Redemption and lnterest

2.2.8.13 Automatic calculation of chârges for ¡ntr.l-day
TOt)

Optjons to do multiple purchase of same

N4atur¡ty report day wise, month wise

Quarterly,

rh" ;rt.- .h.ì¡ã'îà-int".ruìãJ *itn cnovs

Menu option for generating deal tickets for
CROMS Reoo & Reversê Reoo deals,

22
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Item
No.

Descr¡pt¡on Read¡ly
Available(R)/
Customizable(C)/
To be
llcvelonedfDl

Maximum
Mârks

Module
name
w¡th
relevant
details

3.1.2 4 Menu option for generating notes for CROMS

deals.

2

3.'1 .3 CD lssuance
3.1 .3,1 Deal ticket, corporate act¡on, stamp duty,

annexure iv. Notes to be generated from
svstem w¡th orovision to edìt.

2

3.1.3.2 Maturity report day wise, monlh wise and

Quärterly and also report for ¡nterest
exDend¡ture for a oer¡od.

2

3.1.3.3 Notes to MD & CEO, CRISII outstanding
nôsitiôn lslN creation. lSlN extinauishment,

3.1.4 Money Market Product 5!¡Pp-ol!!gl. _..-
3 1.4 1 MSF, Term Repo, Term Reverse RePo 2

4.2 2

.4.3 REPO-RBl/Market, Reverse Repo-Rgl/Market
3 CBLO

4 CROMS 2

3 .4.6 côrnôrâte Bônds 2

3 4.7 Pass throueh Cert¡f¡cates ?

3 .4.8 securitv Receipts 2

49 5þcclal 5t¡te DeveloÞment loans/Udav Bonds

3.1 4 10 IBPC Asset and lSPC L¡âbi,ity (lnter Bank

Participation Cert¡ficate)

2

3.1 .4.11 Reciprocal lend¡ng/ borrowing arrangenlent

3.1 .4 .12 System should generate ALM reports contain¡ng

all borrowing/lendìng transactions at day end -

outstandin8 details should incfude deal detåils,

maturitv date, rate at whìch borrowed,/lent)

2

3 cBLo/cAtL/LAF/Term REPO/Reverse ReÞo Deals

5.1 Auto Uoload (real time bas¡s) 2

{ì Nel Fund Position 2

7 N.rtÊ nreri¡lrãtion ìn line with deleqation

3.1 .8 Provision to enter secur¡ty pledged / received
on account of repo / reverse repo /CBIO
transaction.

2

3.1 .9 Maturity report for Term borrowing and Term 2

qJ.10
3.1.10.1

.Mutual Funds **__
tsuv orders based on NAV 2

3.1.10.2 Separate provis¡on for schenres othcr than
liouid funds lFunds out flow+NAV difference)

2

10.3 Rcdemption
3.1.'10.4 Provision for Corporate Act¡ons - Div¡dend 2

3.1.10.5 Provislon for Corporate Actions - NAV Spljt /
consolidation

2

3.1 .10.6 Liouid / Debt / lndex mutual funds calculation to 2

.i

23
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3.1.10.7

3, 1 .10.8

M"iuãi itñd tierã ¿Èuiài¡ot itñlî;;;ã
1 day and average yield fund wise and
cumuletive.

Relurns to be calculated fund wise and

cumulative (L day return and cumulative return

Cut loss I¡mits for Mutual Fund.

CRR required and SLR requ¡red (On a da¡ly basls
at day end CRR Maintained and SLR ma¡ntð¡ned
against the requirements to be generated for

Maturity rcport for âll instruments (G-Sec/

Money Market / Bonds etc) (Maturity report to
be generated for M¡d office and any l¡m¡t breach

to be displaved as an aleft and mail should be

Cash oisoosal orovision fIerm
Balance uodate for CRR balance maintenance
Refinance maturity report (NABARD/S¡DBl/NHB)
(Format should be as per the requirements for

Provision for export refinance fac¡lity (ln case,

re8ulator permits for export ref¡nance, report
on a daify basis needed for SLS and IRS plotting
perta¡ning to the ref¡nance limìt and

3.1.18.1 HFT Aging (As per Defeasance per¡od security
wise report to be Benerated - As secur¡ty
approaches predefìned age, alert to be sent to

3 1.18.2 lModified Duration PV01 and VaR for
Instruments (scrip by scrip level, portfolio level)
(As per user defíned cr¡teria - Eg

Accrued lnterest Calculation {Accrual tor åll

discounted ¡nstruments on daily basis and
incre¡se book value on daily basis) including

¡.:,. ì
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Sectorðl Classificat¡on of lnvestments for

External and lnternal rating

Rating Migrätion RePort

Averages and Yield of Portfol¡o (Different Asset

Market &
Msrket Deals

Equ¡ly Purchase/ Sâle note to Management
to the delePation of

Equity Reconc¡l¡ation w¡th Stockholding

Equity b¡lling to be tall¡ed with Stockhold¡nB

Billings (Brokera8e and sTT to be calculated

63 Moons (slP gatewây) bill¡ng to be tallied

with the svstemj number of trades {buy and

sale) to be calculated and biìlìne to be tallied

l-lFT and AFS Stop loss to be calculated ând

ãlert should Lre sent to predefined set of mail

ìd's once trisser limit is breached

system should be capable of generating Equity

VaR using 3 methodologies - Var¡ance

Covariance, Histor¡cal Simulât¡on, Monte Carlo

sim u lat¡on

When VaR is reaching limits (parameterized

for percentaBe) alert should be scnt to.
predefined set of mail id's once trigger I¡mit is

D ividend/R¡g h tsllPo/Bon us/Com pany's name

change etc: Corporale Actions of lndìvidual

Stocks has to bc ljnked with online platforms

and the system, Systen has to take directly

and save in server and throw pop up for the

Unlisted Equity: Breakup value (Market Valuej

to be calculated by the system by clata input

B"t" f"t rd^¡drd ,t".1";d t"t.lp.ttf"il;
(as a whole and aver

25,,'. : '\
lr'r'l
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Ref: CO:TSY:002':2O 1"7 -la

CO: Treasury Branch, Mumbai

Datet Oa/Og /2OL7

Security Rece¡¡rts/NAV/Yield on SR/over and
above ¡ncome on SR

Prcference Share Valuation based on YTM

Sale procecds either to classified as principal,4.t.12.3

Dividend ând prof¡ts to be classified

4.1.12.5

Commitment amount, in case if returned by
the Venture Capital, it should not be added
back to Commitment, to be classified as

"Commitment Return", Ex: 10 Cr commitmenl

, 25lacs drawdown happened but the VCF

company unable to ¡nvest it and hence
returned ¡t back to the bânk, so in such case ¡1

shoulcl not be added back, it should remain
9,75 Cr and Committed returned as 25 Lacs

4.1.13.2

4.1.13.3

4.1.13.4 ¡v to be sent to investors

CD Purchase Approval Note { CD lnvestment )

CP Sale Report Approval Note (CP lnvestment
)

CP Purchase Approval Note (CP lnvcstment )

Editable formât of CSC Note



úbf,lffiiï"i,u
Ref: CO:TSY:oo2 t2OL7 -LB

co: Treäsury Branch, Mumbai

Datet OA/O9/2017

llem
No.

Descript¡on Readily
Available(R)/
Customizable(C)/
To be
IrpvelnnodfDl

Maximum
Mârks

MOOUte
name
w¡th
relevänt
dêtâ¡l\

4.1.15.2 Editable report generation of a company by
innllrt;nrr finânc¡al to arrive at ratios

2

41 161 Bond tier t and Tier 2

l¡abil¡tv

2

4.1.16.2 Accounting and interest payment rem¡nder in

income management,
(call and put descrìptive data reminder for
t¡er 2 and tier 1 bonds)

2

5.1 FRONT OFFICE
(FX/M M/Derivatives):

5.1,1 Deal Capture of
. Forex lnterbank /Merchãnt

(ready/forward)
. FX - Cash/fom/spot/Forward deals

. FX Swaps (Currency Swðps, lnterest Rate

swaps and In/out swaPs)

. Money market deals (FC lending and

borrowing)
. Currency Notes

. Der¡vatives{tutures/optìons/FRAsetc,)

2

5,1 .1 .1 Auto upload of all interbank FX/MM deãls

from various tràdinB pl¿tforrns lìke

Reuters, bloom berg, s¡ngle/Mult¡ bank

platforms, CCIL platforms with all relevant

fields as Ìequired by bank

Provision to cnter deals manuallY

Provision to enter deals manually where

deâls are done with brokers

Provision to update the deal tlme

2

5.1 .1.2 Moncy Mârket Placement/Borrowing in FC:

. Auto upload of deals varlous trading
platforms like Rcuters etc.,

. Predeal check for various limils like

counterParty/countY lim its etc,
. Interest accruals, payments, rollovers and

âccounting depending on fixed/floating

rate of interest bench marked to LIBOR

. Event managemenl on matur¡ties

. Various reports currency wise/ product

wìsê like

2

?_7
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Ref: CO:TSY:OO2't2ôL7 -La

CO: Treasury Branch, Mumbai

Date: 08/O9l 2017

> list of borrowings/lending for ¿

spec¡fic period
> líst of borrow¡ngs/lending w¡lh specific

counter party
> Outstand¡ng as on given date sorted

by counter party, country, tenor
> maturity prof¡le of

borrow¡ngs/Len dings
> Any other report as required by bank

from time to time
Auto upload of all merchant deals initiated by
branch through lnteractive system between
branches/various departments of Tre¿ìsury

branch

Auto upload of non exchange entries in to
dealing packaBe FCN R/RFC/EEFC/PCFC entries

Online updation of exchange position currenc,/

Predeal check for for various limits like Counter
party/Country/Brokerage etc,, (Group/centre
specific) as per bank's pol¡cy with what if
scenario (System should be capable to generate
counter party limit for each counterpafty as per
the cr¡teria defrned ¡n the counter party r¡sk

Position transfer from Merchânt to lnterbank

Provisjon to check brokerage online
daily/monthly/quarterly/half yearlyl yearly
broker wise and consolídated with brokerâge
paid to a broker as a percentage of totäl
brokerage for the day/month/quarter,ihalf

5.1.1.11

Updation of market rates like ongoing
spot/forward/Libor/Sibor/M¡bor etc., based

on feed available from various information
systems l¡ke Reuters, Bloomberg, CoBenesis

etc., either on line or off line in the proposed
pâ ckâge

. Updat¡on of month end revâluation
rates of FEDAI/weekly Average Rates

. Valuation of outstandinE deals

''lt-:i
.lJ
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Ref: COiTSY;Oo2':2017 -!a

CO: Treasury Branch. Mumba¡

Date: oa/a9l2OL7

trem
No.

Description Readily
Available(R)/
Customìzable(C)/
To be
novalnnpdlDì

Max¡mum
Marks

Module
name
wlth
relevant
detãils

daily/monthly as per bank's

requirement as per FEDAI guidelines

(lnterpolation/Exft apolation, Y¡eld

curve etc)

5.1.1 .12 . Various front office reports llke

NoOPL, VAR, lc5, GPB, GaP Stâtement

with AGL /lGl- etc., and other reports

as required by regulators/bank from
time to time

. Various Reports on dealing operat¡ons

like Transactión list¡ng

FX,/M M/Derivatives, Currency 2Ledger,

Position (exchange, non exchange,

consolidated), Swap ReRister etc.,

2

5.1.2 TiâîïnsõDerãtiõña:
5 1.2.1 Auto upload of deals from various trading

platforms like Reuters, bloom ber8,

Single/Multi bank platforms, CCII platforms

with âll relevant fields as required by bank

)

5.1.2.2 Online monitoring of frading position currency
\^,ìcê/.1êâlpr \¡riqo/Pro.Jlrcf wise

2

5.1.2.3 Alerts on various limlts peftaining to tradìng like

open position, cut loss limits, per day per dealer

l¡mit, perday/month/quarter/yearly loss limit
etc in true currency / consol¡dated USD / INR

¿nd other Risk limits as per bank's ¡nternal

2

5.1.2.4 Monitorind of various limits perta¡ning to
trading like open positiôn, ct¡t loss l¡mìts, per

day per dealer limit, Per
d ay/mônth/qua rter/ycarly loss limit etc and

other R¡sk lim¡ts as per bank's internal policy

t

s't.2..5 Reports on Trading prof¡lability currency
wise/dealer wise/portfolio wise/ Trading Swap

RePister

5.1 .2,6 Calculation of carry cost for the outslanding
trading deals currencywise/dealer
wise/nortfolio wise/ TradinÊ Swao Resister

2

5'l 3 Currency Futures
5.1.3.1 Auto uploðd of currency future entries from

various olatforms like NsE/BsE/McX etc., t'
5.1 .3.2 Calculat¡on of OPen lnterest , MTM,

¡!eneration of Account¡ng entries.

2

Report s on Currency futures like Transact¡on 2

29't'
'l:¡.j/



&f;iÌilì,iïl,u
Ref: CO:TSY:002 t2O1"7 -78

CO: Treasury Branch, M¡.tmhãi

Oatet 08 /Og /2OL7

Read ily
Available(R)/
Custom izable(C)/
To be

listing, MIM, daily profit, monthiy prof¡t and

cumulative profit for a range of dates for the
followìng products (dcaler wise and

consolidated):
. Arb¡trage

r Trading

. Customer cover

Cash Management:
Auto updation of opening cash balances
(¡ncludinB AIP) MT 940/950 from Swift system

Auto updat¡on of Lìquiditv forecast for the
current day in to Cash ledger

All cash outflows on account of Merchanl
sales, Forward Sale ut¡l¡sation,
EEFC/PCFC/RFC/f CN R related outv,/ard
oavments to be uÞdated ìn Cash

Updation of Lend¡ng, Nostro transfers, Vostro

deafs in Cash ledger

Arrival of closing cash balance after taking all

inflows/outflows at the end of
Provision to âdd manual entry to update the
cash ledger in all Nostro accounts

5.1.4.7

5J/-8

Llqulditv forecâst for a range of dates for
FX,MM and Non Exchange Nostro
accountwise

Various reports pertâin¡ng the cash

management as required by bank

Real ti¡ne uplo¿d of FCN R/R FClE E FClPCFC

entries from CBS lo Treasury package with a

check on duplicãtion of entries
lnterest calculal¡on and crystallization as per

bank's internal pol¡cy

Balancing of CBS balances w¡th Treasury
package on line branch w¡se and bank as

wholo

Auto generation of accounting and

reconcil¡at¡on entries perta¡n¡ng to Non

Various reports pertaining to
FCNR/RFC/EEFC/PCFC ãs requ¡red by bank

30
ì,
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Ref : CO:TSY:O02 t20t7'La

Co: Treasury Branch, Mumba¡

Dare': Oa / Og / 2OL7

Readily
Available(R)/
Customizable(C)/
To be

Verification, authorizatlon and settlement of

FX, M M and Derivative deäls

Returning of deals to dealers for correction

in case of any error ìn data entry

Cancellation of ver¡fication, author¡zat¡on and

settlemcnt in case of correct¡on

Auto generat¡on of IFN messa8es for all cclI
deals (no IFN {or CCIL platform deals)

Auto Generation of Confirmation of deals l¡ke

MT 300, MT 320 etc

Auto Generation of Payment messages MT

MT 203, MT 202, Reverse MT202 etc

Auto Generat¡on of Payment rnessages R41,

R42 for RIGS settlements / NEFf Settlements

. Ma¡ntenance of SSI {Provision to
create/update,/delete as per User Matrix
provided by Bank)

. Generat¡on of SSI (tvlT 299)to counter

parties

. Provis¡Õn to lÌnk Multiple SSI's under

Single counterparty code with default

settings

Chânge of Settlement ¡nstructions for existiog

deals (our nostro and counter party nostro

both) and Generat¡on of MT 299 with revlsed

ssr

Brokerage calculat¡on, onllne vef if¡cation of
brokeraBe for the current month ând

cumulat¡ve câlculâtion of charges for
forms like Reuters. D2, CCIL etc.

5.1 .6.8

5.1 .6,I

5.1 .6.9

Auto conf¡rmation
Report on unconf¡rmed contracts and

Report on CCIL net as on given dâte, limit
check, alcrt on limit breach íf a

s 16.12

The system should be able to process the

deals and report to cclL/cLS ¡n an online real

time mode

5.1.6.13

5.1.6.14 The system should hâve complete interface
with SwIFT for sending/re ce iv¡ng payments/

instructions/conf iflrations without
any manual intcrvention

';l
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Ref: CO:TSY:0O2 tzoL7 -I8

CO: Treasu ry Branch, Mumha¡

Date: 08/O9l2017

5.1.6.15

5. 1 .6.16

The svstcm should be able to Benerate
autonratically Modrl'icat¡on / ArÌendment /
Cancellation of SWIFT messa8es in case of
deãl modification
Various reports like L¡st of deals outstanding,
CClt/CLS settlement Íeport, unconfirmed

contracts, L¡st of deals pending for
settlements, Brokerage report for the current
month and cumulative foÍ the financial year
with details of brokerage paid/to be pald as %

of total brokerage etc,, and any otlìer report
ês requrred bV users from time to time
Gencration of A3 forms for RTGS / NEFT deals

of Vostro Cl¡ents

lnterface belween Treasury software & CORE

for INR credit to vostro /exchange house

5.1 .6. 19 Generation accou n ting/recon ciliation entries
fo¡ äll the deals perta¡nlng

FXlMM/Derivative,/Non cxchanpe deals

Generat¡on of statement of account to vostro
clients

5.'1 .6.2 1 Provision of Rate Scan register to mon¡tor off

Web based interactive svstem between Branches and Treasu
A web based electron¡c ¡nteract¡ve trad¡nB
platform for reportìn8 of nrerchant
purchases/sales, Forward contracts from

Card rates to be available in system for pick

for low volume trãnsact¡ons {amount to be

Option to be avâilable to branch to choose
either card râte or sent to deâlers for

Various products relatcs Exports/lmports/Non

Prov¡s¡on to set default value "tom" for
sejected currencies like JPY, HKD etc., wìth an

the va¡ue

B¡anches to report purchases and sales

according to products ->Ireasury branch to
p¡ck up and quote râtes -> branch tô

ect/cancel -> if accepted



6f,iffi,lIi"u
Ref: CO:TSY:OO2t20'-7 -Lg

col Treasury Branch, Mumbãi

Dâtet oa / 09 / 20 L7

Treasury wifl commit the deal and pos¡tion

to be updated after committing the deal ->if
rejected expecting better rate, the
same will aBâin transmitted to treasury for
rate
Before committing deal ât treasury branch,
prov¡sìon to recall the deal and amend the

except rate by branch users

User administration by Treasury

branch/Branch as decided bv Bank

Rate quoted but not accepted by branches

beyond ã t¡me per¡od should be a stale, rates

to be obta¡ned fresh,
All reports pertain¡ng to merchant
transactions to be made available to branches

rent data and hìstorical data)

customer masters to be uploaded from

existing CBS system and provision for add¡ng

additional data as requ¡red
Ability to pick up pre def¡ned customer
margìns while reporting transâctions lo
Treasurv branch ar'ìd provision for amend the

Various branch wise reports like
. L¡st of purchases/sales/forwa rd

contracts booked dur¡ng a per¡od

. outstand¡ng
purchases/sales/f orward contrêcts

. Details part and full amount
Ulilizations under forward contrâcts

Provis¡on to upload SWIFT MT103/M1202
messa8es of entire bank ¡n to lhe lTMs and

branches can view thejr messages(Treasury

branch can divert to their nearest author¡zed

branches) only to report for purchases and

end Swift Messðges for sâle r

5.1.7.11

si71t

5.1.7.13

Various reports on Forward

contracts like contracts booked,

outstanding contracts, list of early

delìveries wilh charges, list of
forward cancelled during a period,

ovcrdue contracts as on a date etc,,

l3
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Ref: CO:TSY:OO2:2017-18

CO: Treãsu ry Branch, M mbäi

Date: 08l09l 2O17

trem
No.

Descript¡on Readily
Availâ ble(R)/
Customizable(c)/
To be
DevelooedlDl

Max¡mum
Marks

Module
name
w¡th
relevant
details

Report on outstanding Suspense,

Branch position and Forward

contracts (N4CR 1,2 and 3)

Report on posjt¡on (consolidated

exchange and non exchange,

exchange alone, non exchange alone)

Report on Counterparty Exposure

Report on Country RISK Exposure

Report on Bills Cryställized

Report on Early Realizåtion /
Utiliz¡tion- Brlls

Report on early utilizat¡on- Forward

conlracts

Valuatìon of outstanding contracts,
FX/Derivative contracts as per Bank's

policy/RBl policy

Revaluation/l\4TM Report (Nostró

änd torward Contracts separately)

Prov¡sion to enteÍ only rupee mirror
entries,

Treasury data needed for ALM,STDL,

MAP,SIR,IRS,DSB,MCR statements etc

Scenario analysis (Paralfel/ Non-
parâllel shift for ¡nterest rate related
portfolio, equity portfol¡o, forex
portfolio and derivatives portfolio

Turnover statement for derjvatives,
domest¡c, forex based on different
p¡atform, dealers etc,

Outstand¡ng deals under banking

book and trading book

List of forw¿rd contracts eligible for
SWAP Bains.

Capita¡ charge as Þer Basel ll ¿nd

Basel lllfor lnvestments of
FX/Domestic/Consolida¡on.

Any other reports as requìred by

Bank, Regulators, Auditors from tìme
to time in the required format.

5.1.9 Remittances (inward and outward):

34
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Ref: co:TsY:oo2 t2OL7 -LA

CO: Treasury Branch, Mumbai

Dar.et Oa/Og|20L7

Item
No.

Descript¡on Head y
Available(R)/
Customizable(C)/
To be
DcvcloncdlDl

Maximum
Marks

Module
name
with
relevant
details

51.9.1 Auto pick of MT 1.03s from Swift with all
particulars for reportìng to dealers for rates

2

5.1 .9.2 Account¡ng /reconc¡liation entries to be

Penerated automaticallV

2

Prov¡sion to avold duplication while processìng

MT 103s (lo check nostro reference for
rll]ôlicetionÌ

2

5.1.9.4 ln case datâ entry happens ¡n CBS, a f¡le to be

uÞloaded to Treasury for updâtìon of positìon
2

5.1 ,9.5 Utilizat¡on of Purchase reports for settlìng

branch cla¡ms and auto generãtion of related
i..ôr rnllnø/rp.ôn.iliâtirìñ enlries

2

5.1.9.6 Ut¡lization of Sale reports and auto Senerât¡on
of related account¡ng/reconciliat¡on entries

and updätion in Dealing room cash ledger

wherevef necessarv

2

5,1.9.7 Balancing of CBS intermediary accounts
pertain ins to lnryCfqp,!j*{44ml]!1llgu.j

2

c. l.lu Mid Office:
5.1.10,1 Realtime Online mon¡toring of all risk limíts as

oer Bank's lnternål Policv

2

Ò. I 10.2 Limits Sheet - Daily activity report for act¡vit¡es

covering all the transactìons/activit¡es (To

cov€r all Risks âs per bank's risk management

5.'1.10.3 Except¡on report for entire treasury activ¡ty 2

5.1 ,1 0,4 Dealer wise, deal wise, stop loss limits,

security wise, take proflt llmìts, portfolio wise

etc which needs as part of online monitoríng

bv MID Office
5. t.10.5 PVO1 Bucket wise report as needed as part of

RBS Data point (For trâding book, BankinB

Book and tosether

2

5.1 .1 0.6 Min, Max,2ndrnax,3rd max and average of
various risk limrts like NOOPL,VaR, AGL,

Dâyl¡ght, overnight limit etc based on lhe
rânoe selected

2

5.1.10.7 Product w¡se / currency wise breakup of data

used in vârious reports like NOOP, NOPL, AGL,

lC5 etc,,

2

5.1 11 Exchange houses and Vos o accounts
5.1 't1 1 Auto upload of deals from Reuters

coòversâtion

2

l15.1 Accountinq ãnd reconcil¡ation
.,



&tffi,H*
Ref: CO:TSY:OO2:201 7-18

CO: Treasury Branclì, Mumha¡

Dãte': o8 /09 /zoL7

Readily
Available(R)/
Customizable(C)/
lobe

5.1 .1.1.3

5l tL4

Various reports on Exchange houses/Vostro
accounts

Generation of Statement of accour'ìts currency
wise for all Exchange houses/Vostro accounts
accountwise

Auto upload of all MT 940/950 messages from

¡uf_wr_!!99!.r9_rg9_L[ì_!ptystlro!
l\uto mãtch¡ns of lnterbank deãls

Auto matchinB of all entrics interfaced from
CBS plätform like FCNR/RFC/EÊFC /PC|C|tCtBO
Auto matching of âll deals from lnteractìve

Prov¡s¡on to match entries
5.1.12.6

El.dl'

Provision to trânsfer entries from one nostro

Prov¡sion to segregate outstanding entries
branch w¡se (subject to ava¡labil¡ty of

Var¡ous reports perta¡ning to Reconc¡lÌêtion
department llke

. List of outst¿nding mirror
debits/m irror cred¡ts/ statement
debits/statement credits currency
wise/nostro wise

. List of entries outsland¡ng entries age

wise/product wise/nostro w¡se etc.,
. List of entries matched dUring a

period nostro wise/user
wise/currency wise

. Any other reports as Þer the

51'128

OIC American / Ëuro FX

Traded interest rate futures

36
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Ref: CO;TSY:OO2':2ot7 -18

COi Treasury Branch, Mumbai

Darct oa/og / 2ot7

Deal Structur¡ng must have standa¡'d template

System should be capable of scenar¡o analyzing

tlex¡bil¡ty for deal pricing under different

SVstem should calculate lisk lactor sensitivit¡es

at trade levels and generates reports on a what-

System should Benerâte terms sheet ¡n line w¡th
nôlms.
Computation of premature unwind settlement

Systerr should be capable of defining and

system should be capable of employing

different calculat¡on methods and models for

Pricing of counterparty credit risk in derìvative

system must have stand¿rd templates by the

Deal capture to ¡nclude all particulars pcrta¡ning

riodic uDdate of documents.

Provisiôn for devìation retlort, author¡zation of

System generated reports pertaining to clients,

including but not Iimlted to MTM, Term Sheet,

communication between lB, Merchant desk and

s_ett I e m e n t fvl o d u I e a n d _v-q!:!SP-s le.P S.rl.s.:

!9.de!9nre¡ecgmg!.]1{ D_9¡vc!!ve:-I!:!

31
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Ref: CO:TSY:Oo2t2ot7 -La

CO: Treasury Branch, Murnbai

Darct oa/Og /zOL7

Readily
Available(R)/
Customizable(C)/
To be

Systefiì should câlculate greeks for options
portfol¡o (Delta, Gamma, Vega, Iheta, Rho &
Phr) as well as mod¡fied
Valuation of option portfolio on real time bas¡s

and computation of various greek's like delta,
g¿ìmma¡ vega, theta etc. also on realtime basis.
And valuat¡ons of all der¡vatives.

Scenario analys¡s and report generat¡on on
options portfolio under different market
condit¡ons

System should calcul¿te net PV01, Greeks at

System should be âble to decompose deâls into

System should be able to do P&L altribution to
various risk fãctors.
P&l ancl other portfôlío repórts should have a

System shou¡d generale dealer wisc and

_po_rtfolio.'wise P&t and r¡sk sensitivities
System should be able to Benerate alerts for

Vâluât¡on of SLR and NSLR ¡nstruments - as pef
guidelines (including Traded Debentures
Valuation ãnd valuation of HTM

List of Exposure to particu¡ar industry / sector /
group for domest¡c, FX and consolidated with

lnternal Rating / External rating deta¡ls of each

Listed / Unlisred details of each investments - as

Secured/ unsecured mârking of each
investments.
ldent¡fication and mapping of lnvestments as

NPI and markinB of ¡nvestmeôts acqu¡red

Duratìon, Dural¡on, PV01 of all
investment portfol¡o- Category & Portfolio wise
and



6F'iili'*,ü,i"u
Ref: CO:TSY:OO2:2OL7 -LB

CC): Treasury Branch, Mumbä¡

Daæt oa/09 /2o17

Discounl accruaì for discounted instruments on

da¡ly bas¡s by ¡ncreasing book value of

Daily/weekly/monthly/quarterly/half yearly

average câtegory wise (like CG- AFS, HFT etc)

and portfol¡o w¡se (like total AFs, HFT etc) and

Daily Average of lnvestments - Book Value, Face

Value, Market Value, Appreciation.

Da¡lV Average of lnvestments - PV01 and

Moduration {Tenor wise älso like less than L

Da¡ly average of all borrowing and lending's -

câtegory wise like call, CB|O, Foreign currency

Yield on lnvestments - lnterest / lncome &
TradinB together (StR, Nsl-R separately and

entire poftfolío)
Investment pos¡t¡on for comparison between

Trad¡ng Profit Statement- Consolidated as per

our format ( consolidated / category wise) -

ALM of lnvestments, Borrowing, Lending's etc

category wise, ¡ncluding FCY Borrow¡ng &

Consolidâted lnformatìon as per our fôrmât for
ALM.

Provision for data extrâct for Central MIS

Fund flow (lnflow & outflow) position of all the
¡tems in different tiuckets including Treasury

All data points needed as part of Risk Based

All RBI returns related to Trcasury, CRAR data

Sensitiv¡ty Anålys¡s of lnvestments ponfol¡o as

Treasury data for [CR, NSFR as per the

.lâtã of lnvestments as oer our form¿t.
calculãtion of Capital Charge of lnvestments

Calculation ol Capital
¿nd FX¿s p,er Bq-sel ll

39
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Ref : CO:TSY:O02:2017-18

CO; Treasury Branch, Mumhâi

Dat€t OA/09/201.7

Readily
Available(R)/
Custom¡zable(C)/
To be

Shifting tf lnvestments betwecn categories
HFT and H'I

Automat¡c vouching of Provis¡on/foss in CBS TCS

NPI - Calculâtion of Memorândum ôf lnterest/
maintenance of provision, NPI movement and
creation and maintenance of FITL accounts.

Automât¡c class¡f¡cation of Asset classification

{Standard, 5ub'Standard, Doubtful and Loss)

based on receivables realized and as per

Dailv Reconcil¡ation of SGL and CSGL without

Daily Reconcil¡ation of Dem¿t (maint¿ined with
Stock Hold¡ng) w¡th Equity lnvestment Portfolio

Daily Reconciliation of Demat (mâintain€d with
IBMBS) w¡th NSLR lnvestment Portfol¡o without
manual intervention.
Deprec¡ation Prov¡sion ând NPI Provision on
lnvestments, maintenônce, movement, ånd

.rjr9rtt{lß_erugrglllglrn_eÞ--All 
th" Mfr"p-tr 

"f 
l"*".""1 P"rtf"llc/Ml\,1

should be generated by the software as per our
formats.
All the custom¡zed reports of lnvestment
Portfolio/MM should be generated by the
softwarê as oer our formats
CRR maintenance with dashboard wilh câsh

SLR mâintenänce w¡th dashboard with

Pre-Deal analysisr Deal/Deals effect on
entire/selected lnvestment Portfolio with
app/dep, effect on Modified Durat¡on, PV01,

counterparty limits and other factors as per our

Consolidâted exposures (Domestic and Forex)

mon¡toring and âlerting before enter¡nB the
deal. (Counterparty limjt exposure and other
exposures as spec¡f¡ed by the bank from time to
time and on realt¡me bas¡s

lMapp¡ng of CIF in CBS {TCS Bancs) with unique

Monthly, weekly and da¡ly ledger of equjty,
VCF and Mutual Funds should be prepared by

with holdins DercentaÊe in



&tlffi"Ti"u
Ref : CO:TSY:OO2':2OL7'Lg

CO: Treasury Brãnch' Mumbäi

Date' OA/09/2Ot7

trem
No.

Descript¡on Readily
Available(R)/
Customizable(C)/
To be
npvolonedlDì

Maximum
Marks

Module
name
with
relevant
dèta¡ls

7137.2 Monthly, weekly and daily ledger for equity

classified as Financials, Non f¡nancials,
preference shares, subsid¡ary/ Jo¡nt Ventures

and Banking Firms (reports should come

?-

7 .1 .37 .3 Lìsted ãnd Unlisted ledger separately )

7.1.37.4 Div¡dend Ledger. 2

7137.5 Ixempted ¡tems from cap¡tal market

exposure.

2

7 .1.37.6 Our ¡nvestments ¡n T¡er ll capital of other
banks.

2

7.1 37 .7 Call Borrow and Minutes temPlates 2

7.1.38 Nsl R Other Details

7.1 ,38,1 On tine Rale Scan Of The Bonds And

Debenture Deals Based On The Trade Day

Deals Details Taken From The Nse Or F¡mmda

Data Base.

2

7 1382 Preparation Of The Reports Approval Reports

t or fhe Sale Of The Nslr SecuritY,

2

7.1.38.3 Provis¡on For Security Receipts Part¡al

Redemption Description Coluìrn To lnserl

Details To Fceded ln The Systems.

2

7 .1.38.4 Provislon Êor lrregular Cash Flow lnstrument

Receipts AccountinB With Without Reentry Of

The Deal.

1

Accounting Reminder Of The lnterest Arrears

Not ßece¡ved On The Pärtial Redemption Of

lhe Princìpìe On The Actual Date Of Receipt

of The lnterest ln lncome Management .(R¡df

Ân.l qê.' rritv R¡'.P¡ôil

2

7.1.38.6 Nctwork Analvsls { Bascd On The RBI Format) 2

7 .1.38.7 All Deta¡ls Are Not Seen ln Author¡zation

Screen. Dealers Comments Are Not Visíble In

The Authorization Screen To Ment¡on Rate At

fhe DealTime.

2

7.1 ,38.8 Financial Data Should Be Taken From The

Reuler And Bloomberg For Calculât¡on Of The

Financ¡ãl Ratio.

2

7 1.38.9 Rating Migration Report Ol The Listed Entity

Shouid Generated Based on The Rât¡ng Given

By The Rât¡ng Agency (Crisll , Care Fitch lcra)

On Quaterlv Bâsis.

)

7.1.38.1 NSLR HFT Aqeing Data/stop loss 2

t' 
,
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Date: 08/O9/2017

Brokerâge Turnover Data And Broker
PaVment Confirmation

Auto Discount Accrestion For (Cd, Cp& Tbills)
On Daily Basis Auto Update in CBS wilh

Masters of nslr bonds and
debentu res/com me rc¡â I pâpertó be frxed ât

entity ¡evels and only placements to be

instrument wise

Cash flows to be inputted once only and

Masters to be edited needs maker /checker

Commerciâl paper and bonds investnlents

Amortization / Accrued interest on

sbills to be a dav end
Eonds and Commercial paper notes lo CSC and

respectlve author¡ty to be brought into the

System to be linked to CBS to arr¡ve at s¡ngle

Debenture and bonds trâd¡ng and vâluatìon on
lax free
Ratlng migration/rat¡ng internal/rating
extêanãl

Security rece¡pt investments /NAV to be
calculated for valuation /yield on sR/over ¿nd

above ¡ncome on SR

Pre-Shiftìng Analysis (Between Cate8ories

Pre-Shifting effect on risk factors {Mod¡fied
Duration, PV01 and other factors) as per our
format (Dela¡lcd analysis requ¡red related to
change in different rjsk factors pre-shift¡ng and
post shifting, sensit¡vity portfol¡o wisc is
required across r¡sk measurement tools ljke

Calculation of Yield to Matur¡ty of porlfolio ol
lnvestments category w¡se (AFS, HFT and
HTM) and Secur¡tv Tvoe wise f GOI sec
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Ref: CO:TSY:Oo2t2o L7 - 1,8

co: Treasury Branch, Mumbai

Date': OA / Og / 2Ol7

State Govt. Security, Debcnture etc) based on

future cash flows of these secur¡ties

other than Reuters Platform-

8.1.15

8.1 .16 cctL - tRS

aMFl for Mutual Funds

SAs - ALM/Risk Manqee]n94!glwele.
BsE/NsE/Mcx/usE Bhav/Bilav files Tor price

FIDAl, IIMMDA for vâluation (as per lhe latest

NSÊ /McX/ USE Futures trading and r¡sk

onlìne Trading platform for merchant
ftansactìons

Limits Sheet - Da¡ly activ¡ty report for act¡vilies
covering all the dosks includ¡ng risk appetite

Rate scan monitoring by taking relevant data

from Bloomberg/Reuters feeder systems.(real

Dealer wise, deal wise, stop loss lim¡ts, secur¡ty
wise, take profit limits, portfolio wise etc which

needs as part of online monitoring by MID

Office.
Turnover statement for derivatives, domestic,

b¡sed on different olatform. dealers etc

PV01 Bucket wise report as needed as part of
RBS Data point (For trading book, Banking Book

el!{Loiel¡q) *
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Item
No.

Descr¡pt¡on Head y
Availa ble(R)/
Custom izable(C)/
To be
DevelooedlD)

Maximum
Mârks

Module
name
with
relevant
dêtâ¡lç

L1.7 Min, Max,2ndmax,3rd mâx, avg for NOOPI,
AGL, VaR, MDuration, Daylight, Excess 5LR,

Excess CRR, Call, CBLO,LAF etc based on the
range selected,

2

9,1 ,8 Data needed ln predefined format for 5N,lM and
I MA cá n¡rãl côr'rìôûtâtia'n

2

Producl wise breakup of dala used in var¡ous
reþorts lìke NOOP. NOPL. AGL. lC5. lC6.

2

9.1.10 Tr€asury data needed for ALM,MAP,SIR,IRS
statements etc Scenar¡o analys¡s (stress test¡ng
perlaíning to investment portfol¡o -Parallel /
Non"parallcl sh¡ft for interest rate rclate.l
portfolio, equ¡ty porffolÌo, forex portfolio and
derivatives portfollo).

2

9.1 11 Scenario analys¡s (Para¡lel / Non-parallel slìift
for ¡nterest râte related portfolio, equ¡ty
portfolio, forex portfol¡o and derivatives

9.1.12 Cap¡taf computat¡on of investment portfolio
thrôlrr,h çMM âç rlêì. reoolâìôru rênoirêrllêñt

2

I 1 13.'1 System should be able to provide standard as

well as customized reports for ãll parameters
covered / monitored under MRM Policy and
lnteRrated Treasurv Pol¡cv as and when reou¡red

2

9.1.13.2 Yield impact repon (on profitability) to be
penerated for lnterest rate sensitive oortfolio

2

9.1.13.3 lf there is any ¡ntervention/alterât¡on ¡n

lim¡ts/alerts/system def¡ned parâmeters emâil
to bê sont tô ôredefìne.l (et ôf mâil i.l'ç

2

9.1.13.4 System should perform VaR back testinB on a

daily basis and provide detailed reports for the
2

9. 1 .13,5 System should allow user to check the
work¡ng/calculations of any output {Eg, Cash

flows, Modified duration, methodology used
etc)

2

9.1.13.6 User should be able to Benerate custom¡zed
ãnall.t¡cal reports as per top manâgement/R8l
Reouirements from t¡me to t¡me

2

I 1 .13.7 System should be capable of generat¡nB
treasury related data for structural Liquidity
Statement/lnterest sensitivity
statemenl/Liouiditv Return/BLR return

2

9.1 .13.8 System should be capable of generating
mâtur¡ty prof¡le of investments as defined in
AIM ooli.v

2
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Refr CO:TSY:OO2':2OL7 -L8

CO: Treasury Branch' Mumbâ¡

Dai.€t oa/09l2OI7

Item
No.

Descrlpt¡on Read ilY
Available(R)/
Customizable(C)/
To be
nôr,ôl¿lñô.llnì

Max¡mum
Marks

Module
name
with
relevant
details

I 1 13I System shouìd be capable of Senerating reports
for measur¡nB lntradaV L¡quidity risk as per the
RBI circular on "Basel lll Framework on Liqu¡d¡ty

Stândards - Mon¡toring tools for lntraday
I ;ôr ri.l¡tv Manâøemerìt"

2

L1.13.1
0

System should be capable of generating

contingency funding plan reports on a da¡ly

basis as per the lâtest liquidity stress testing

2

9.1.13.1
1

System should be capable of Eenerat¡nB
'Ireasury related data on a daìly basis for the
purpose of calculating prudential ratios and

Early Warn¡ng sìgnâls as def¡ned in the ALM

2

9.1.13.1
2

System should be capable of Senerat¡n8 report
on illiquid assets in the investment portfolio as

per the criteria defrned by treasury branch/AtM

2

9.1 .'13,1 System should be capable of monitoring all the

l¡mits prescr¡bed as per internal market rìsk

management policy and send alefts to set group

of mail id's ¡n case of anv bre¿chcs in the lim¡t

System shoutd be capable to generate structural
Dynamic Liquidity statement as per

mêthodôlopv DTescribed for Treãsurv Þortion

2

L r.13. f

4

2

9.1.13.1
5

System should be capable to Senerate Risk

Adjustcd Return on capital for ìnvestmenl
ooftfolio, catecory wisc, dealer wìse

2

9.1.14.1 lnvestments - unique ldentltier for all the
securìtles at lnstrument level

2

I 1 14.2 Extract¡on of individual records with portfolio
alètails with all necessân/ fields for ALN1 and
MIS purpose.

2

s.1.14.2
1

Avâilable for Sale ('AFS')

9.1.14.2 Held For Trading ('HFT') 2

9.1.14.2
3

Held T¡ll Maturity ('HTM') 2

9,1.14,2.
4

SLR 2

L1.14.2
5

NSLR 2

9.1.14.2.
6

ARC 2

9.'1.14.2 EQ 2

45
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CO: Treasury Branclì, Mumlla¡
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Readily
Available(R)/
Custom izable(C)/
lo De

Any other user defined classificâtion / category

Date of NPI and class¡f¡cation of NPI like

lnstrument level prov¡sion details,

CD tiabil¡ty - individual records wìth maturity

Dêfeâsance Per¡od for trad¡ng book investments

Account level Ratings fôr lnvestment

9.1.14.5

9.1 . '14.6

91 14.7

9.1 . '14.8 The system should be capable of generating
cash flows using position data and âmortization

s for thc followins asser catcÂorics:
lnvestments ¡n der¡vatives - lRS, CCs

Swaps (Sell/Buy)/ maturinB forwards Currency-

Swaps (Buy /Sell) - Currency-w¡se as per RBI

Account level data Der¡valives data with

lndiv¡dual record level data requìred for
calculation of

Account level data to compute product w¡se
reporL on Cost of Fund/ Yield on Asset

Data required
Computation



&il,iffi,'Tfl"u
Ref : CO:TSYlOO2t2OL7 -Lg

Co: Treasury Branch, Mumbai

oate| oa/ Og /2OL7

User tevel access to redeflne haircuts on

investment portfolio Inflows / outflows in

reprlslng buckets

Data for calculâtion of Intraday Liquldlty as
per RBI format.

Ind¡vidual break uP for
a. Call money borrowing
b. Call money lendlng
c. Any repo borrowing / lending
d, Any other money market ¡nstruments

Wlth matur¡ty date for indiv¡dual records'

Extractlon gf Data requ¡rements for RBI

reportlng for LCR, Net Stable Funding Ratìo,

Extractlon of indlvldual data for generation of

Projection for STDL às per ALM requìrement

Pârameterized Password standards - lvlin and

Max Length, Number of Numerals and Spec¡ûl

Characters, Number of timcs old passwords do

not used, Reset Password period, etc lo done

Multiple log¡ns to a sin8le user should not be

ellowed.
lntegration of User Authenticãtion with Active

The system should support two-factor

authentic¿t¡on and where required interfäc€

with Bio Metric verification
M"1*t 

"hu.k;; 
frr ,ilãôürtiã"s trn""o"l "on'financ¡al, user administration, product

tion etc.,) - Parâmeterized to avail.

The system should have capability to lock the

screen if left attended for parameter¡zed tíme

and facilitv should be provided to either logout

10-1.4

ìo.t.-s

101'6 
-

The duties of system adminislrâtors, SecurÌty

adm¡nÌstrators, and User Groups should be

The system should be âble to defìne different
level (profiles) for different type of users like

Dealer, front office user, back office user, mìd

ryl3!ç1çþ ç.ç!,CI ggflcept shoul{be m.andato-ry
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Item
No.

Descript¡on Keao y
Available(R)/
Customizable(C)/
lo be
Developed(D)

Maxtmum
Marks

Module
name
w¡th
relevant
details

lor all transact¡ons.
10.1.10 The system should disable the user on defined

(pêrameterized) number of urrsuccessful

atlemot to lopin,

2

10.1 11 Password h¡story should be maintained and

user shall not be able to reuse prev¡ous
passwords, The nurnber of passwords in h¡story
should to oarameterized.

2

10.1.12 Password shall be encrypted ând not d¡rectly
transmitted over WAN/Internet or stored in

database or initialization f¡les, reg¡stry etc.

7

10.1.13 The system shóuld automatlcally dlsable a User
¡f not logged into the system for a

J

10.1.14 lhe system should dìsable automatically a user

after a specified date (paramelerized) namely
Ret¡rement date or Deþutatlon þerlod.

2
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Ref : CO:TSY:O02':2OL7 -LA

CO: Treasury Branch' Mumba¡

Datet 08/09/2oL7

ANNEXURE - 3

SOLUTION TECHNICAL REQUIREMENTS

sl.
No.

Particulars B¡dder's
Response

(Complied/
Not

1 Integration Application Requ¡rements

1.1 Ability to integrate to Support online, real t¡me and batch operation

r.2 lntegrator's support l'or scheduling and defining ofj0bs

1.3 Application should handle automatic switchover in cluster environment

t.4 shìuld be able to suppod dilferent protocols (TcPlIP, IPX etc.)

2. Database requ¡rements

2.7 Ability for patch management / uP grðdation of dôtabase

2.2 Abilitv to support online replication

Ab¡lity to implement SANS for data storâge ¡n the arch¡tecture

ceneral IT related Requ¡rements

3,1 Audit tra¡l of all the activities should be malntained

3.2 System should track the cl¡ent's IP and Network lnterface adclress

3.3 export of reports and inqu¡ries into diFferent formats like Word, Excel,

PDF, Text, CsV ctc.
3.5 iñã iolutton should have the capability to archive the data on HDD/

oarinhÞrâlc ânrj rêtriêvê frôm the above for the Duloose of Drocessinq.

3,6 ttre solution snould provide user defined backu p/retrieva ls (Automated/
scheduled/Manual).

The details of support for direct Backup/Retrieval of database and

applications shall be furnished

3.8 suppó¡t for integration with packages like chart generators, Statlstical/
Financial ÞLLs, MS Office Components, Popular Case Tools etc.

3.9 Type of ¡mpoft and export capabilities ävaìlable for creating customized
data feeds,

3. 10 Day/Month/Qtr. End/Half year end/Year Begin and end Reports should

be defined and generated immed¡ately without any user intervent¡on.

3,11 óãtabase link, Data Dictionary and support should be prov¡ded to
Bank's DataWarehousing & MIS project to enable them to generate the
reports in Bank's formats without any additional cost'

L2
Ànatvticc r'lndiâl Pvt. ltd Solution should be the sole res Þo nsiblllty-lf
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Datet 08lO9/ZOL7

master and trânsâctlon records should be done bv the
reouired in the proposed solution which ¡s not available in the existing
IT|4S solut¡on has to be extracted from other source systerns and
uDloaded to the DrôDosed solrrtion llv the bidder without anv månüâl
intervention,

Rôth .lôçêr1 ãn.l ñnpñ.ìâtã lin.ltl,.iinñ hictô¡¡.âl rlâfâ f^r ^ôên.lârã

the new software

4. Secur¡ty / Audit Tra¡l

4.7 The system should enable profiling of users and def¡n¡tion of control
levels and passwords

4.2 The suppl¡ed application software must be robLìst to cyber/virus
attacks. The sole responsibil¡ty of data theft (if any) ls vested on new
b¡dder, if the data theft hâppens due tô gupplied soFtware security
issues w¡th adware/ma lware/virus or other related attacks

4.3 All Error rìessages must be logged. It should be possible to look up on-
line (by error messaqe number or by alphabetical list) all error
messages reported by the system¡ to determine their mean¡ng and the
appropriate correct¡ve course of act¡on.

Error messages or events of a certain severity level should be
immediately not¡f¡ed autonlatica¡ly by email, SMS, etc. to the System
Admin¡strator's Group and actual user.

4-4 System should provide auditable management of User-¡ds, äccess
r¡ghts and passwords, logins, activities etc

4,5 l'4aintenance of a secure, aud¡table log of access to the system,
¡dentify¡ng user-id, date, time, functions accessed, operatlons
performed, The raw logs have to be stored for at least 10 ye¿rs.

4,6 Proposed solution shou,d prov¡de complete forensic evidence as to why
a transaction was declined/hold/a llowed.

4.7 A Separate Log¡n/Role / user type is requlred for Auditors who can view
all the pârameters / test cases / pending reports/ and perform
complete Audit / reporting through the user,

Though the audit user would have view permission only for the FRM
data/detaìls, he would have the full cäpab¡l¡ties including update /
delete in the aud¡t schema.

5. Ab¡l¡ty to provide comprehensive Audit tra¡l features such as :

5,1 Dâí¡y activ¡ties log merged into the h¡story log flle/s

5.2 Date, t¡me and User stamped process list for d¡fferent processes,

5.3 Provis¡on for da¡ly activity report/s to hìghl¡ght all the processes
¡nvoked

c,a Prov¡sion for recording of all unsuccessful login âttempts

.ti':,.¡r:l

t'
'¡. r l.

ri t-] i!.:i/ l;'¡, \;, ,1,: j'

t*:;¡l r'j
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Network¡ng / Bandwidth Requirements

Aandw¡¿tf' requirements should be provided to the Bank as per

Bandwidth required with u nils
like mbps/kbps
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Datet 08/og / 2oI7Ref; CO:TSY: OO2 t2OL7'LB

SECTION - IIT.CONÞITIONS OF CONTRACT

1. DEFINITIONS

ln this contracf, the follow¡nq terms shall be ¡nterpreted as ìndicated:

a. ''The contract,, means the agreement entered into between the purchaser and the
supplier, as recorded ln the contract form s¡gned by the parties, including all the attachments

and âppendices thereto and all documents incorPorated by reference therein;

b. ..The contract Pr¡ce" means the pr¡ce payaþle to the suppl¡er under the contract for the
full and proper performance of ¡ts contractual obligðtions;

c. ',The coods,, means all of the equ¡pment, machlnery, and / or other materials which the
suppl¡er ¡s requ¡red to supply to the purchaser under the contract;

d. "The services,' means those serv¡ces ancillary to the supply of the Goods, such as

transportation and insurance, and âny other inc¡dentãl services, such as installat¡on,

commissioning, provision of technical assistance, training ând other such obligations of the

supplier covered under the contract;

e. "The Purchaser" means Indian Bank

f.'.TheSupplier,,meônsthecÖmpanysupply¡ngtheGoodsandserv¡cesUnderth¡s
Contract.

g, "The Project s¡te", where applicable, means the place of delivery of equipments'

7. USE OF CONTRACT DOCUMENTS ANÞ INFORMATTON;

2,1 The supplier shall not, w¡thout the purchaser's prior wrltten consent, disclose the
contract, or any provision thereôf, or any specif¡cation, plan, drawing, pattern, sample or

informaiion furnished by or on behalf of the purchaser ln connection therewith, to any person

other than a person employed by the supplier ln the performance of the contract. Disclosure to
¿ny such emf]loyed person shalì be made in confjdence ¿nd shall extend only as far as may be

necessary for purposes of such performånce.

2,2 The suppl¡er shall nOt, wlthout the purchaser's pfior wr¡tten cons€nt, make use of any

document or information perta¡ning tÖ this contract except for purposes of performing the

contract.

3, INTELLECTUAL PROPERTY RIGHTS

While the successful bidder/OEM shall retð¡n the intellectual property rights for the application

software, it ¡s required that successful bidder shall grant the perpetuål license to the bank for
the bank's exclusive use without limitation on the number of users, The successful bidder shall
place the soUrce code of customizations done for the bank (and the procedUres necessary to

build the souTce code into executàble forrn) for the appl¡cation software, ¡n escrow w¡th a

reputab'e agency (a bank or establishecl software escrow firm in India) acceptaþle to the Bank

dur¡ng the contract Period,

4. PERFORMANCESECURITY

4.1 Within 15 days of issue of Purchase Order, the supplier shall furnish to the Purchaser the
Performance security equ¡valent to 100/0 of the coniract Amount in the form of a Bank
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Date: 08/ 09 / 20 17

GuaTântee issued by a Scheduled Commerc¡al Bank locatcd in Ind¡a, valid for 71 months(w¡th
furtl.ìer one month of claim periód), ¡n the format enclosed,

4.2 The proceeds of the Performance Secur¡ty shall be payable tô the Purchaser as
compensation for any loss result¡ng from the Supplier's failure to complete ¡ts obligations under
the Contract,

4.3 The Performance Security w¡ll be discharged by the Purchaser and returned to the
Suppl¡er after exp¡ry of claim per¡od.

4.4 ln case of project getting delayed, Bank w¡ll seek extension of the Performance bank
guarantee

5. INSPÊCTIONS AND TESTS

5.1 The Purchaser or its representative(s) shall have the right to vis¡t änd /or inspect any of
the Bìdder's premises to ensure that data provided by the Bank is not misused. The Purchaser
shãll notify the Supplier in writing, in a tirnely manner/ of the identity of any representat¡ves
retained for these purposes"

5.2 Any chärges payable tÒ the Purchaser's representative des¡gnated for inspection shall be
borne þy the Purchaser.

5.3 The inspections and tests may be conducted on the premìses of the Supplier or its
subcontractor(s), at point of delivery and / or at the Goods' final destination. lf conducted on
the prem¡ses of the Supplier or its subcontractor(s), all reasonable facil¡ties and ãssistance,
¡ncludrng access to drawings and production data, shall be furnished to the ¡nspeclors at no
charge to the Purchaser.

5.4 Should any inspected or tested Goods fail to conform to the Specificatlons, the Purchaser
may reject the Goods, and the Supplier shall e¡ther replace the rejected coods or make
alterat¡ons necessary to meet speciflcation requirements at no add¡t¡onâl cost to the PuTchaser.

5.5 The Purchaser's r¡ght to inspect, test and, where necessary, reject the Goods ðfter th€
Goods' arr¡val In the dest¡natìon shall iñ no way be lim¡ted or waived by reason of the Goods
having prev¡ously been ¡nspected, tested ¿nd passed by the Purchaser or its representative pr¡or
to the Goods'shipment.

6, DELIVERY AND DOCUMENTS

Del¡very of the goods and serv¡ces shall be made Þy the Suppl¡er in accordance with the terms
specified ln the schedule of requ¡rements. Road permits will not be given / arranged by the
purchaser. The supplier has to make h¡s own arrangements to del¡ver the equipment at the site
provided by Bank. The detai¡s of shipping ând / or other documents to be furnished by the
5u pplier are as follÕws.

(¡) Copy of the Suppl¡er lnvoice showing contTact number, description, quantity, un¡t price,
total a mount;

(ii) Del¡very Note, acknowledgement of receipt of goods from the Consignee;
(iii) Manufacturer's / Supplier's Warranty Certif¡cate;
(iv) License Certif icates.

7. COMPREHENSIVE ONSITE WARRANW

7,L The supplier has to prov¡de 1 year ons¡te comprehensive 2447*365 ma¡ntenance support
under warranty from the date of go live,

;::i;.ùl---**
,r'.'i, .¡' ìi ;'¡
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7,2 Upon receipt of suclì notice, the Supplier shal¡ with all reasonable speed, repair or recitify
the ¡ssue raised by the Purchðser. without cost to the Purchaser.

7,3 II'the Supplier, hav¡ng been notif¡ed, fa¡ls to remedy the issue(s) with¡n a reasonable
period, the PurchaseT may proceed to take such remedial ãct¡on as may be necessary, at the
Supplier's risk and expense and without prejudice to any other r¡ghts which the Purchaser may
have aga¡nst the Suppl¡er uncier the Contract as per the sLA.

7"4 Cornprehens¡ve Ons¡te At4C for 4 years after warranty period of one year after 90 live.
However, Bank reseryes the right to enter into AMC with other vendor.

A. CONTRACT PERIOD

The conträct perlod will commence from the date of acceptance of tlle Purchase order and wl¡l
þe valld upto a perlod of f¡ve year (one year warranty and four years ATS/AMc) from the date of
go l¡ve or sign off, The contTact ¡s extendable / renewable further ät the option of the Bank on
mutua lly âgreed terms.

9. PAYMENT TERMS

The Bank shall make payments as follows:

Milestones L¡cense Cost Im plementat¡on Cost

Delivery of UAT (Non- Production)
Iicenses at Primary Site and
subm ission of SRS document

B0o/o of the cost of UAT
licenses

107o of implementation
cost

UAT 20olo of the cost of UAT
lice nses

200/o of implementâtion
cost

Del¡very of Production Licenses at
Prìmary and DR s¡te

Bjo/a of the cost of
Prod uct¡on licenses

Installation of ITMS solution 100/o of lmplementation
cost

CustomÌz¿tlon änd M igration from
the existing appl¡cat¡ón solution

20olo of ¡mplementðtion
cost

Go-Live 21o/o of the cost of
Production licenses

200lo of ¡mplementation
cost

2 DR Dr¡lls L 0olo of lm plementat¡on
cost on successful
complet¡on of each DR
dr¡ll.

AI4C/ATS for tlìe solution for 2nr
year from the date of Go-live

91o/o of the cost of
AMC/ATS for the solut¡on
implemented at DC and DR
(half-yearly in advance l.e.
45o/o ¡>er half year)

i,;:.i,-',
'i,l1" 1'j ,'(
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AMC/ATS for the solution for 3'd
year from the date of Go-live

100o/o of the cost of
ANIC/ATS for the sofut¡on
implemented at DC and DR
(half-yearly ¡n advance i. e,
50olo per half year)

Aí.4CIATS for the solution for 4rr'
year from the date of Go-l¡ve

100o/o of the cost of
AMC/ATS for the solut¡on
¡mplerrented at DC and DR
( haiÊyearly ¡n advance i.e.
50o/o per hâlf yeâr)

AMC/ATS for the solution for 5th
year from the date of Go-l¡ve

100o/o of the cost of
AI'IC/ATS for the solution
¡mplemented at DC and DR
(half-yearly ln advance l. e.
50o/o per half year)

AMC/ATS for the solution for 2nd
year from the date of Go-live

70o/o of the cost of
A|'4C/ATS for 2n'j year
A¡4C/ATS for the solution
¡mplemented at DC and DR

Customlzatlon and change
requests raised by bank after
completion of wärranty period i,e.
post one year warranty from the
dãys of Go live.

100o/r payment for the
change request/
customization, The price
and effoft will be ðgreed
mutually between Ba nk
and the successfu¡ bidder
fôr the change request/
custo m lzation

The ITMS solution & related software should be maintained with back to back
24*7*365 support from. the rcsBective OEMs Þv the bidder till the end of the
contract period, Also. onsite suooort should be provided from 8:00 AM to 8:00
Plul on all Bank working days for a period of one vear from tlre date of go live.
All pavments will be released within a Þer¡od of 30 d ay-s-_An ly_eflgls!þm!€Sþ¡_g[
the proof for the same along with the invoices, request for pavment and other
¡€lat€d-daçumenls.

The successful Bidder must accept the payment terms proposed by the Bank. The financial bid
submitted by the B¡dder must þe in conform¡ty with the payrnent terms proposed by the banl(,

The bank shall have the r¡ght to w¡thhold any payment due to the bidder, in case of delays or
defaults on the part ot the bidder. Such withhold¡ng of payment shall not amount to a default on
the pa rt of bank.

10. CHANGE ORÞERS

10.l The Purchaser may at any time, by a written order given to the Supplier make changes
within the general scope of the Conträct ¡n any one or more of the following :
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a. the place of dellvery; and / or
b. the Services to be provided by the Supplier;

1O,2 If any such change Causes an increase or decrease in the cost of, or the time required

for, the Supplier's perfoimance of any provisions under the Contract, an equitäble adjustment
shaìl be made ¡n the contract Price or dellvery schedule, or both, and the contract shall

accordingty be amended. Any claims by the suppl¡er for âdjustment under thls clâuse must be

assertedïithin thiÉy (30) days from the date of the Suppller's receipt of the Purchaser's change

order,

11, DELAYS IN THE SUPPLIER'S PERFORMANCE

tx"l Del¡very of the Goods and performance of services shall be made by the supplier lñ

accordance t^iitrr Û'e time schedule pfescr¡bed by the Purchaser in the schedule oF

Requ irements.

11.2 If at any time dUr¡ng performarìce of the contract, the suppl¡er or ¡ts subcontractor(s)

should encounter condltlons lmpeding timely delivery of the Goods and performance of services'
the supplier shâll promptly notify tnu Purchaser in wr¡t¡ng of the fact of the delay, ¡ts l¡kely

duration and ¡ts cause(s). As soon as pract¡cable âfter receipt of the supplier's notlce, the
purchaser shall evaluate the s¡tuation and may at ¡ts discretion extend the supplier's time for
per.formance, with or w¡thout liqu¡dated darnages, ln whìch case bhe extenslon shall be rat¡fied

by the parties by amendment of the Contract.

L2. LIQUIÞATED DAMAGES

The supplier must strÌctly adhere to the schedules for completing the assÎgnments. Fä¡lure to
meet these Implementation schedules, unless ¡t ¡s due to reasoñs entirely attributat,le to the

llarìk, may conititut" a materìal breach of the supplier's performànce. Irr the event th¿ìt the
purcliaser'ls forced to cåncel an awarded contract (related to th¡s RFP) due to the successfúl

supplier,s inabil¡ty to meet the established cJeìivery dates, the purchaser may take suitable Penal
actìons deemed fit in addition to lnvocatlon of performance guarantee'

L¡qu¡dated Damãges on delay ¡n Implementation: For delay þeyond the ¡mplementat¡on

schedule, the supãlìer shall be liable tà forfeit O-So/oof the cost of the deliverables for the

i"rp"cttuu lrn plenìentation phase, as per the project ¡rìplementation timelìnes mentioned in

clauSe no. 3 oi Section IV, for every week or paft thereof sUbject to maximum of 100/o of cost of
project for the delay solely not atlributable to purchaser. once the penalty crosses 100/oof the

cos't of the project, purchaser reserves the right to cancel the contrãct'

13. GUARANTEES ON RESPONSE TO ERRORS

The Bank will class¡fy all issues in prorjuction region in three câtegories:

. Severity 1: Fault/bugs which Prevent the software from being used at all or affect the

critìcâl operations of the l¡censee which is exclusively dependent on functioning of this

application/softwðre.
. severjty 2: Fðults refer to faults/bugs whìch severely affect the functionality of the

implementecl software or affect the cr¡tical operations of the Licensee which is exclusìvely

dependent on functioning of this appl¡cation/software

. Severity 3: These are bugs those for which workaround solutions exist and/or relate to the

nôn-critical functlonality of the ¡mplemented software

The successful b¡dder unciertakes and guarantees that all the errors wlll be resolved ln the

production environment; and any failure will be subject to the penalty claUse stipUlated below

ïhe classification of error tyfres by the bank is final and is binding on the successful bldder.
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lclassification
t,__

I severity r
I

| !:r",lv z

[, s9.9fty 3

0.5 hours

-L nouf

Past-Warranty Per¡od

Response Time Resolution Time

4 hours

6 hours

12 hours

per hour for w¡th the
aforement¡oned table, Maximum penalty for non-conformance woulçl be capped at the
3oo/o of cost of the project.

T4. TERMINATION FOR DEFAULT

14.1 The Purchaser, without prejudice to âny other rerìedy for llreach of conträct, by 15
days written notice of default sent to the Supplier, may terminate this Contract in whole or ¡n
part:

a, if the Suppl¡er fäils to deliver ðny or all of the Goods w¡thin thê per¡od(s) specif¡ed
¡n the Contract, or with¡n any extension thereof granted by the Purchaser;

or

b, if the Supplier fails to perform any other obligation(s) under the Contract and tails
to cure the same within the curing period provided by the purchaser in writing.

c. If the Supplier, ¡n the judgement of the Purchaser has engaged in corrupt or
fraudulent practices in competing for or ¡n executing the Contract,

'For the purpose of this clause:

"corrupt pract¡ce" means the offerlng, giving, receiving or soliciting of anything of value to
influence the action of a public official in the pTocurement process or in contract execution; and

"fraudulent pract¡ce" means a m is rep resentat¡on of fåcts in ordêr to influence a procurement
process or the execut¡on of a contract to the detr¡ment of the Purchaser, and includes collusive
pract¡ce among Bidders (pr¡or to or after bid submlssion) des¡9ned to establìsh b¡d prices at
artìficial non-competitive levels and to deprive the Purchaser of the benefits of free ¿nd open
compet¡t¡on,

t4,2 ln the event the Purchaser term¡nates the Contract in whole or in part, the Purchase¡
may procure, upon such terms and ln such manneT as it deems appropriate, Goods or Services
similar to those undelivered, and the Suppl¡e¡ shall tle l¡able to the Purchaser for ãny excess
costs for such s¡milar Goods or Services. However, the Suppljer shall continue performance of
the Contract to the extent not terminated.

15. FORCE MAJEURE

15,1 The supplier shall not be l¡able for forfe¡ture of its performance secur¡ty, liquidated
damages, or terminat¡on for default, jf ¿nd to the extent that, its delay in performance or other
failure to perform its obl¡gations under the Contract is the result of ên event of Force ['1ajeure.

15.2 For purposes of this clause, "Force Mâjeure" means an event beyond the contról of the
Supplier and not ¡nvolving the Supplier's fault or negligence ancl not foreseeable. Such events
may include, but are not restricted to, acts of the Purchaser in its sovereign capacity, wars or
revolutions, f¡res, floods, epidemics, quarantine restrict¡ons, and freight embargoes.

,'':':i','i,íiÀ
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If a Force lvlajeure situation ar¡ses, the Suppller shall promptly notify the Purchaser in writlng of
such condition and the cause thereof. Unless otherw¡se directed by the Purchaser in writ¡ng, the
Supplier shall continue to perform its obligations under the Contract as far as ¡s reasonably
practical, and shall seek aìl reason¿ble alternat¡ve means for performance not prevented by tlìe
Force ¡4ajeure event.

In such â case the time for performance shall be extended by a períod (s) not less than duration
of such delay. If the durat¡on ôf delày cont¡nues beyond a period of three months, the Bank and
the successful þidder shall hold performance in an endeavour to find a solution to the problem.

Notwithstanding t'ìe above, the dec¡sìon of the Bank shall be f¡nal and bind¡ng on the successful
Bidd er.

16, TERMINATION FOR CONVENIENCE

The Purchaser, by 30 days written notice sent to the Suppl¡er, may termrnate the Contract, in
whole or ¡n pad, at any time for its convenience. The notice of term¡nation shall specify that
terminâtion ¡s for the PuTchaser's convenience, the extent to wh¡ch performance of the Suppl¡er
under the Contract is termlnated, ancl the date upon whlch such termlnat¡on becomes effectlve.

The Goods that are complete and ready for shipment within thirty (30) days after the SuPplier's
receipt ol' notice of termination shall be accepted by the Purchaser at the Contract terms and
prices. For the remain¡ng Goods, the Purchaser may elect:

a. to have any poftion complcted and dellvered at the Contract terms ¿nd prlces; and / or

b. to cancel the remainrler and pay to the SuPplier ãn agreed amount for Partially
completed Goods and services and tor materials and pafts previously procured by the
S u pplie r,

77. SETTLEMENT OF DISPUTES

17,1 If äny dispute or dlfference of any klnd whatsoever shall arlse between the purchaser and
the supplrer ¡n connect¡on witlì or arising out of the contract, the parties shall make every effort
to resolve am¡cably suclì d¡sputes or difference by mutual consultat¡on,

17.2 lf atter 30 days the pafties have failed to resolve thelr disputes or d¡fference by such
mutual consultation, then eÌther the purchãser or the supplier may give notice to the other party
of ¡ts intention to commence arb¡tratlon, ãs herelnafter provided, as to the matter ln dlspute,
and no arbitrat¡on ln respect of this matter may be commenced unless such not¡ce ¡s g¡ven.

17,3 Any d¡spute or difference in respect of which a notlce of irìtent¡on to commence
àrbitration has been given in accordênce with this clause shall be finally settled by arbitration.
Arbitrat¡on mäy be commenced prior to ôr after delivery of the goods under the contract

17.4 Submittjng to årbitration may be considered ¿ìs an ãdd¡tional remedy and It does not
preclude the Parties to seek redressal/other lega¡ recourse.

Arbitration proceedings shall be conducted in accordance w¡th the following rules of procedure.

The dispute resolut¡on mechanism to be applied slìall be as follows:

(a) In case of dispute or difference arisìng between the Purchaser and a Suppl¡er relating to
any matter arising out of or connected with thls agreement, such dispute or difference shall be
settled in accordance with the Arbitrat¡on and concil¡ation Act, 1996. The arbitral tribunal shall
consist of 3 arbìtrators one each to be appointed by the Purchaser and the Supplier; the third
Arbitrator shall be chosen by the two Arbitrators so appointed by the PaÌt¡es and shall act as
Presiding Arbitrator, In cãse of failure of the two arbitrators ¿ppo¡nted by the pärt¡es to reach
uÞon a consensus within a period of 3O days from the appo¡ntment of the Arbitrator appointed
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subsequently/ the Presiding Arbitrator shall be appo¡nted by the Indian Banks'Associatìon, lndia
which shall be final and binding on the parties.

(b) lf one of the part¡es fa¡ls to appoint its arbitrator with¡n 30 days after recelpt of the notice
of the appointment of ìts ArÌr¡trator by the other party, then the Indian Banks'Association, shall
appoint the Arbitrator. A certifiecl copy of the order of the Ind¡an Banks'Associat¡on making such
an aÞpointment shall be furnished to each of the parties.

(c) Arbitration proceedings shall be held at chenna¡, India, and the language of the arb¡trãtion
proceedings and that of all documents and communications between the parties shall be English.

(d) The dec¡sion of the major¡ty of arbitrators shall be final and binding upon both parties. The
cost and expenses of Arbitrat¡on proceedings will be pa¡d as determìned by the Arbitral Tribunal,
However, the expenses incurred by each pârty ¡n conlrection with the preparation, presentatiorl
etc. of its proceedings as âlso the fees and expenses paid to the arbitrator appointed by such
party or on ¡ts Þehalf shall be borne by each party itself.

(e) Where the value of the contract ¡s Rs. 10 m¡lliôn and below, the disputes or differences
arising shall be referrecl to the Sole Arhitrator. The Soìe Arbitrator shall be appo¡nted by
agreement bel-ween the parties; failing such agreement, by the appointlng author¡ty namely the
Indian Banks' Associðtion.

(f) Notw¡thstanding ¿ny reference to ârbitration herein.

i. the pârties shall continue to perForm the¡r respect¡ve obligation under the contract unless
they otherwise êg ree; alrd

iì, the purchaser shall pay the supplier any rron¡es due to the suppl¡er.

18. CONFIDENTIALITY

The Bidder will be exposed by virtue of the contracted act¡vitìes to internal business information
of Bank, äff¡liates, and/or business padners, Disclosure of the aforement¡ôned information to
pafties not directly ¡nvolved in provlding the services requested could result in the
disq ua l¡ficatio n of the Bìdder, pre-mature terminat¡on of the contract, or legal action against the
Bidder for breach of trust. Successful bidder has to enter ¡nto Non-discìosure agreelnent(as per
fornat enclosed) wlth the Bank. Besides the successful b¡dder, the employees/rePresentatives of
the Bidder who are responsible for the implementat¡on of the project are also required to enter
into a Non-dlsclosure Agreement (as per the NDA format prescr¡bed by the Bank for
functionâries) ¡n thelr personal capaclty,

19. APPLICABLE LAW

The Contract shall be ¡nterpreted in ãccordance w¡th the laws of India. Any dispute ar¡sing out of
this contract will be under the jur¡sd¡ct¡on of Courts of Law in Çhennai.

20. INSTALLATION REQUIREMENTS

The Supplier will test all software operations and accompl¡sh all adjustments necess¿ry for
successful and continuous operãtion of the software solution at a¡l ¡nstallation sites. Supplier lras
to prov¡de the power cables required to install the systems being suppl¡ed

27. MAINTENANCE

The Successful Bidder must prov¡de uninterruptcd ävallability of the application solution and
ensure that the problem is resolved w¡thin the time schedule âs prescribed ¡n the clause no. 13

,l . , -,;i,ili,t. t,r. -'.uJ
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of section II1 Also, the successful bldder agrees to maintain the ent¡re supplied ITMS solutìon,

suppl¡ed with the proposed solution on a 24t7*365 bas¡s with a back to back arrangement with
respective OE¡4s to ensure meeting the terms of the RFP. For any major breêk down such as

appl¡catiôn crash, the successful b¡dder must arrange for immed¡ate onsite support for recovery

anä resumption ôf operations. The re-installêtìon of any software includlng RDBMS (R€latlonal

Database Management System) if required ls the sole responsibÌlity of the successful Bidder,

Which should be treated as serv¡ce provided under Warranty and AMC/ATS ¡4aintenance support
w¡ll âlso ¡nclude lnstallation of system updates and upgrades, provid¡ng correspond¡ng updated

manuals, and follow-up user tralning. Dur¡ng the contract perlod, all uPdates and upgrades

should be free and must be implemented without any addÌt¡onal cost to the bank. All the
software suppl¡ed must be maintalned under back to back support from the respect¡ve oEMs and

the vers¡ons tnstalled must not be End of life / support. All software lnstalled must be

maintained wìth latest pãtches and fixes free lrom any known bu9s, vulnerabilities, etc,

cer|¡ficate for the same should be submitted hâlf-yeafly to Bank by the successrul bidder,

During the contract period, all regulatory / statutory requirements/mod¡f icatlÔns to eXlsting

solutiõn should be done without any additiona¡ cost to the Bank'

22. TRÂINING

Please provide trã¡ning plan in detail covering the follow¡ng

1. The Suppl¡er shoulcl provide tràining to pefsonnel identified by purchaser from doma¡n

team on end user aspects of ITMS soìution.
2. The durat¡on of the training will be of 6 days.
3. The Supplier should prov¡de the End - User Tra¡ning.
4. The training has tô be provided to 70 oFficers of purchaser in at least 2 batches not

exceedlng 35 officers each
5. Trainlng should ¡nclude tralning a¡ds such as online tutoriâls, manuals, etc

6. The Su-pplier should provicìe detailed train¡ng plan for this purpose as paft of the

deliverables
7. The Supplier will âlso provtde tra¡ning material for an on-line training course which can

be undertaken by employees as an e-learning program

23. SUB CONTR.ACTING

The supplier will not subcontract or delegate or permit anyone other than the suppl¡ers'
pe.sonn"l to perform any of the work, service or other pertormance required of the suppl¡er

under this agreement without the Pr¡or written consent of the Bânk'

24, SERVICE LEVEL AGREEMENT (SLA)

The supplier shall be required to s¡gn service Level Agreement (sLA) cover¡n9 all terms and

conditÌoÁs of this tender and Purchase order within 30 days from the date of ¡ssu¡ng the
purchase Õrder.

25. EXIT REQUIREMENTS

In the event of Agreement comes to encl on accoUllt of termination or by the explry of the term

/ renewed term oi the Agreement or otherwise, the Successiul bidder shall render all reasonab,le

asslstance ¿nd help to the Bank and to any new vendor engaged by the Bank, for the smooth

switch over and continuity of the Serv¡ces.

26, INDEMNITY

TIìe successful biclder will inclemnify the Bank against all actions, Proceedings, claìms, sults,

damages and any other expenses for causes attributable to the successful bidder. The successful

biddei shall ¿lso indemnifV the Purchaser against all th¡rd-palty claims of ¡nfringement of patent,

.*l'ìì X
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trademark or ¡ndustrial design rights aris¡ng from use of the Goods or any part thereof wíthout
any l¡mitation.

27. LIMITATION OF LIABILITY

Vendor's aggregate liability under the contract shall be limited to a maximum of the contract
value. This lim¡t sha¡l not apply to th¡rd party claims for

a) IP Infringement indemnity
b) Bodily injury (¡nclud¡ng Death) and damage to real property and tangible property causecl

by vendor's gross negligence. For the purpose for the section, contTact value at êny g¡ven
po¡nt of t¡me, means the aggregate value of the purchâse order placed by bank on the
vendor that gave rise to clalm, under this tender.

24. INTEGRITY PACT

Bidders should submit Integrìty Pact (lP) along with the bid. Integr¡ty Pact is an agreement
Þetween the prospective bidders and the buyer committing the persons/officiats of both the
pârties not to exercise any corrupt ¡nfluence on any aspect of the contract. IP should cover all
phases of the contTact.

29, TRANSFER OF OWNERSHIP/TITLE

The successful bidder shall pass the title of ownership of the licenses supplÌed under tlì¡s
Contract to Indian Bank on del¡very ot the material at the loc¿ltion(s) specified by bank.

3O. TECHNICALDOCUMENTATION

The Technical Documentation ¡nvolving detâiled instruction for olleratio¡r ancl mâíntenance ts to
be delivered with the software supplied. The Bidder, at the t¡me of installation shall deiiver to
the Bank requ¡red copies of the object code vers¡on of tlìe Softwâre and the associated Program
Documentâtion ¡ncluding operat¡on manual, job cards and training material, The Bidder, after
customization shall deliver to the Bank required copíes of the object code vers¡on of the
customized Software and the assôciated Program Documentation jncluding operat¡on manual,
job cards and tra¡n¡ng material. The Bidder, after modifications, updates or new versions shall
del¡ver to the Bahk requlred coples of the revised object code veTsion of the latest Software ánd
the revised associated Program Documentation ¡nc¡ud¡ng operation manual, job cards and
tr¿¡ning material. The Program Documentatlon shall cons¡st of required number of User Manuals
per user groupi Data Centre ðnd D¡saster Recovery Centre. The program documentation shail be
supplied Þy the Bidder to the Bank both ln hard copy except where hard copies are not ava¡lable
and soft copy. The operational manual shall be prov¡ded by the Bldder under help menu in the
software as dynamic online documentation / help files, wherever appl¡cabie. The object code
vers¡on of the Software, executables and required run-time files shall be on Compact D¡sc or on
any such med¡a as des¡red by the Bänk âs mäy Þe applicable.

Should the software provided by the Bidder be infr¡nging, it would have a serious llusiness
imp¿ct on the business of the Bank. Therefore, the Bidder should take respons¡bility of lts
actions. Ëven if Bank (Secured / Unsecurcd) would have used the deliverables before the
¡nfringement was noticed, legally each such use constituted infr¡ngement and therefore the
Bidder is in breach ofthe Bidder's warranty and obl¡gation. Tlìe language of the documentation
sho u ld Eng lis h.
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SECTION - IV

SCOPE OF THE PROJECT
1. BRIEF DESCRIPTION

lndÌan Bank intends to ìmplement a stândard lTlvl S solution w¡th proven credent¡als by way of
¡mplementation in Indian and International Treasury operat¡ons. The solut¡on proposed by the
bidcier must have compatib¡lity w¡th core Banking Solution and other
applicat¡ons/services/channels/transact¡on systems ¡mplemented in the Bank and the scope
would include SupÞly, Installat¡on, Development/Conf¡guration, customization, Implementation,
Management and lvla¡ntenance of all necessary Software, The scope of the work is ês follows:-

. Preparation oF SRS document fÕr nrigratiolr frorTì the current solution to the proposed

solut¡on.
. Supply, Installation, Development/configuration, Custom¡zat¡on, Implementat¡on,

Management and lvla¡ntenance of all necessary Software to provide a stãndarci featules as

mentioned under Annexure-Il in Section IL
. Training to 70 officers from Treasury Branch batches not exceecling 35 otf¡cers per batch.
. Provide Onsite support servlces for a per¡od of six months from date of Go l¡ve of the

proposed solut¡on for support¡ng day to day technical and functional operat¡ons.

2. SCHEDULE OF REQUIREMENTS / DELIVERABLÊS:

The ITMS imÞtement¿tion shall include (but is not limited to) the foflowing key deliverables:

2,1 Software : Supply, Installation, Development/Configurat¡on, Customization,

lmplementat¡on, f,4ânagement and Maintenance of a¡l necessary Softwàre

2,2 Customized Applicat¡on I Customizatlon should be done as per the Banks'

requirements and these should be documented proPerly These custom¡zations are

requ¡red to be kept under ESCRoW every quarter. ITlvlS soltition prôvided by the oEM

along with the custom¡zãtions kept as ESCROW would form the complete ITMS

software as per the requ¡rements defined by the Bank.

2,3 Implementation Services I The SI must develop a comprehenslve and deta¡led

approach and strategy for the ¡mplementation of the ploposed ITMS solutjon. The
plan should be scalable, flexiÞle as per the following strategy, but not limited to the

following (sl may propose others, based on their strategy / methodology):
. Requ¡rement Gather¡ng and documentatlon (SRS)
. overall ìntegration plan and work plan (ín phases)
. Architecture plan and diagrams
. Installation plan
. M igration pla n

. Train¡ng plan

. Test¡ng plä n

. cut-over and decomm¡ssioning plan

. BCP for unplanned and planned drills

2.4 Test¡ng services : Conduct testing for the system, application and any custom¡sed

components. Testlng shall include, but ls not l¡mited to the following (SI may propose

others, based on their strategy / methodology):
. Systcm lntegration Testinq (SIT)
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. User Acceptance Test¡ng (UAT) Facllitatlon

2.5 Documentat¡on : Provlde all necessary documentation relating to the
implcffìentation including, but not limited to the followlng (Sl may propose others,

Lrased on solution offerings):-
. Project charter
. solution architecture and design
. Architecture / technical diagrams
. User ma n uals
. System flow docu men tatlon
. Techn¡cal manua ls

. Trainìng ma n uals

. UAT test scripts

. Sta ndard Operational Procedures

2,6 Tra¡ning : The successful bidder hâs to provide tra¡n¡ng as per the clause no' 22 oÍ
Section IIf .

2,7 Warranty/ Post-Wa rra nty Services : The SI must support the solutlon lmplemented
(including IT¡4S and supporting software) under the contrãct for the ITMS Solution
under the warranty suÞport tlll the go-llve of all the phases planned ln solutlon and

Al'4C/ATs for four years post warranty.

The SI nlust subm¡t a detailed plan ¡rìclud¡ng the manpower to be deployed during the
post-implementatlon support of the solution, Manpower cðn be changed only with
personnel with sim¡lar experienced substitute, after taking ¿ìn acjvance approval from
the Bank,

The Compâny should provide Resum e/Curr¡culurìl Vitae and Background Verifjcâtion of
the personnel/ engineer assigned at lndian Bank to be part of the
Implementation/Onsite support for I-lMS solution. Also, the personnel/engineer will be

ìnterviewed by Indlân Bânk. Indlan bank reserves the rlght to d¡squalìfy any
personnel/ engineer if the personnel do not match Indian banks' requ¡rernents

3. PROJECT IMPLEMENTATION TIME AND SCHEDULE OF ÞELIVERY

The schedule of del¡very and activ¡tÌes towards implementat¡on of the project ¡s g¡ven below:

M ilestones Per¡od
Per¡od frorn Issue of
Pu rchase Order

Delivery of UAT (Non- Product¡on) licenses
at Pr¡mary Site and subm¡ss¡on of SRS
document

l month I month

UAT 2 month 3 months

Delivery of Productior'ì Licenses at Primary
and DR site

1 month 4 months

Installation ol' ITlvlS solutiotl l month 5 months

i., , / ,.t
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Customization and M¡9ratÌon from the
existing aÞplication solution

2 months 7 months

Go-Live L month I months

2 DR Drills One in each ha lf
year after go-l¡ve,

The Del¡verab¡es of the phases are subject to change on mutual agreement between purchaser
and supplier.

4, ESCROW

The Bank and the successful bidder shall agree to appoint an escrow agent to prov¡de escrow
mechan¡sm for the deposit of the source code for the ITMS software suppliecl by the successful
bidder to the Bank ln order to protect its interests in an eventual s¡tuation. The Bank and the
successful b¡dder shall enter ¡nto a tripärtite escrow âgTeemerìt with the des¡gnated escrow
agent, wh¡ch w¡ll set out, interatia, the events of the release of the source code and the
obligations of the escrow a9ent. Costs for the Escrow will be borne by the successful bidder. As
ä part of the escrow arTangement, the successful bidder is expected to provlde a detailed code
documentat¡on of the lft'ls software. The Escrow èrrangement suggested by the successful
b¡dder shall not be b¡nd¡ng on the Bank, The Bank resenr'es the riç)ht to explore alternate escrow
mechanisms based on the Bank's exist¡ng practices. The Bank and the successful b¡dder may
enter ¡nto such escrow arrangement that is mutuâlly agreed upon by the two parties. The source
cocle of customizations done by the successful bidder on the latest version of the .rppiicat¡on
software under the proposed solution runn¡ng In the bank is to be kept in escrow once in a
quarter.

The escrow will be released to and become the property of the Bank in the event that the
agreement ¡s terminated for either default or insolvency or should the bidder cease, or give
notice of intention to cease to provide maintenance or technical support service for the software
as required by the âgreement. All payment and costs with respect to lodgjng of softwäre with
escrow services in India would be borne by the successful bidder.

5, MONITORTNG & AUDIT

Compliance w¡th security best practices may be monitored by periodic computer secur¡ty
audjts/Informatlon Secur¡ty Audits performed by or on behãlf of the Bank. The periodicity of
these audits will be decided at the discretion of the Bank. These audits may ¡nclude, but are not
limited to, a review of access and authorization pTocedures, backup ênd recoveTy proceclures,
network secur¡ty controls and program clìânge controis, The successful bidder must prov¡de the
Bank access to various mon¡toring and performânce measurement systems, The successfuf
b¡dder must provide the Bank êccess to ihe aud¡ting menu through the appt¡cation itsetf and
fac¡litate the aud¡ts. The successful bidder has to remedy all d¡screpanc¡es observed by the
auditors at no add¡tional cost to the bank,

For service level measurement, as defined ¡n SLA, data recordrrg ¡s to be capturecl by the
industry stôndard tools implemented by the successful B¡dder. These tools should be a part of
the proposed solut¡on.

6, USÉR ACCEPTANCE TEST OF SOFTWARE

The Bank shall conduct User Acceptance Test (UAT) for the ITI'1S solution to ensure that all the
Functional requirements are ava¡lable & funct¡onin9 as per RFp. tt will be the bidder,s
responsibifity to create the testing environment, test plan and share poss¡ble test cases for the
Bank's users for testing the product features and the bidder will be required to ðssist the Bank in
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the entiì.e testing phase, The BANK will ðccept the developed/ customized software only after
lmplementation õf the software wlth successful conduct of acceptance testing by lts, users,
iniluoing load and performåñce test. software w¡tl be considered to be accepted only after the
BANK isÃues an accêptance letter to the successful b¡dder. New Software may be audited for risk
analys¡s and secur¡ty features by Bank's I5 Audit team or a third party bidder appolnted by the
BANk, if so desirecj by the BANK, Support is to be provlded for flxing such find¡ngs'

7. CUSTOMIZATION OF THE SOFTWARE

On awarding the contract, the successful bidder should discuss w¡th core users of the Bank for
understanding the functioning of the exlsting system and gap analysis. The successful b¡dder

shall prepare a custÒmization document brased on the gap analys¡s and other requ¡rements of

the RFP. The successful bidder shall undertake to obtaln Bank's approval of the custom¡zation
documentation and associated project plans before software customjzation woTk commences.

The customization document should prov¡de the plan in detêil based on the critical¡ty of the
req uiTeffìents.

8. LICENSES

The successful bidder has to provide necessary concuTrent perpetual enterpr¡se l¡censes for ITMS

solution for the different type of users mentioned below whìch will be used for both Primary Site
& DR Site, Accordingly all necessary perpetual l¡censes for the ITMS solution häve to be provided

by the bidder for both Pr¡mary s¡te (PR) & DR. The successful bldder has to quote for all

sóftware llcense requlrements for Pr¡mary and DR implementation ln their commerc¡al Bid.

Specification for ITMS solution has also to be mentioned in the techn¡cal b¡d, The B¡dder shall

furnlsh all the software licenses in the light of Bank's requirement for unlim¡ted period and

unlim¡ted usages for implementation of the solLition. The licenslng pollcy of the solut¡on supplied

must be provided to support the licensing model & actual licenses supplied to the Bank.

The following are the deta¡ls of the nurnber of users for various modules/fu nctional¡ty :-

9. DISASTER RECOVERY SITE

The successful bidder ¡s requ¡red to establish the D¡saster Recovery (DR) setup for tlìe proposed

solution at Chennai. DR setup w¡ll be mirror image oF the Pr¡mary setup.

Recovery Po¡nt Object¡ve (RPO) for DR 10 m¡n

Recovery Time Objective (RTo) for DR 20 mln

Dômest¡c-GSec&CSGL

Inter Bank FX Dealer

tnward Rem¡ttance. FCNR etc
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Bank will arrange for the network,/WAN l¡nk between DC and DR Sites- Bãndwidth requ¡rement
has to be specifjed clearly to meet the specified RPO and RTO as allove. For a DR Drill, Bank
may plan to shift function¡ng of all the systems from PR to DR which would ¡nclucle the ITI'4S
sôlut¡on also. ¡4odalitíes for such Switchover/switchbacl( needs to be final¡zed. The maximum
numtter of DR dr¡lls is presently two (one per half year). This will be subject to requirement from
time to time.

The solut¡on architecture should support 3-way DR setup, if the Bank decides to g0 for Near DR
¡n future.

1O. ON-SITE SUPPORT

The successful bidder shall provide B:00 AM to 8:00 PM onsíte support for the so¡ut¡on from the
dàte of Go Live for a period of 12 months and can be extended for further period at mutually
agreed terms. The successful b¡dder needs to provide the price breäkup of the resources
âllocated during the 12 months support per¡od. On banks' request, the successful bidder Ís
bound to increase the onsite support resource at the cost specified in the prlce breakup.

The scope for the on-s¡te engineer will include conf¡guratior'ì changes, version upgradations/
performance monitor¡ng, trouble shoot¡ng, patch ¡nstal¡ation, support for day to day Treasury
branch funct¡onal and techn¡cal operations. The Service Response and Resoiut¡on t¡me for the
onsjte support services are as per clause 13 of sect¡on IIl.

11, DocUM EI\¡TATIoN

The follow¡ng minimum documentãtion (hãrd copy and soft copy) on any proposed software
components must be made ava¡¡able ln English:

1. Genera I functional descript¡on
2, Set up and installat¡on guide
3. User guide including:-

a, Screen layouts
b. Report layouts
c. Transaction process¡ng rules
d. Operationauthorizationdescript¡ons
e. Error correction procedure descriptions

4, Error tracking and defect resolution documentation process
5. System administrator guide including :-

a, Data þase administration guÌde
b. Data bäckup 9 u¡de
c. system secur¡ty and access guide
d, System aud¡t träil gu¡de
e. G lossary of terms
f. Necessary training for version upgrðdes / system maintenânce
g. Changes in usage of the system in case of major upgrades
h, Detailed SRS (System Requirement Specificatjons) Docunìent

6. H¡9h Level Arch¡tecture Document.
7. Techno - Functionðl Risks and M¡tlgation Document
8. Funct¡ona l¡ty Traceab¡l¡ty matrix
9. High Level Des¡gn Document
10, Proof of Concept for the solut¡on
11. Low Level Design Document
12. Test Plans
13. Comprehenslve Test Cases Document (Un¡t, Integrat¡on ànd UAT 

-fest 
Cases tested)

14. Deployment Plan Document
15. Content Management Guide
16. Change Management Methodology Document

6fì
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17. Security Guide
18. User ¡4anagement G u¡de
19. Release Notes
20. BCP Gulde

1.2. INSTALLATION, MAINTENANCE AND SUPPORT:

l.supply/Install,Configure,Test,N4¡grate,lntegrate&Comm¡ssionallthenecessary
soitwaie modules w¡th necessary and adequate customìzation, modif¡cation, patches'

uÞqràdes, ut¡lities, tools etc to achieve full functlonallty with features requlred in the
ITI'4S solutlon as specif¡ed ¡n the funct¡onal requirements.

2. Seamless integratlon of supplled, customized, developed 1T¡4s software for Indlân Bânk

tô treet the Bank's Funct¡onal, Operational, Risk Management, Regulatory ând IYIS

requ¡rements of Treasury with all required ¡nterfaces, lntegrate the proposed solution
with gank's core Banking solution B@Ncs24 w¡th necessary interface on real t¡me
ba sis.

3. Proposecl Solution should also provide interface with lntegrated Risk Manâgement

System, MFTP, MIS, Oracle GL, SWIFT etc

4. On-S¡te maintenance of ITMS solut¡on and related products with customizat¡on, change

management, äddition of new reports ¿s required and desired by the Bank. Performance

tuning of applicatlon, necessary and adequate patches, upgràdes, ut¡lities, tools etc. after
succe-ssful co-uve of the lT¡4s solution ät the Bank, inclus¡ve of provlding support for
day to day functional and technical support to the Treasury branch team at Treasury

Branch, Ì,4umbai.

5. The followlng test äctiv¡t¡es should be carr¡ed out:
. Submit all the test reports to the Bank authoritles for vetting and approval'

Vulnerðbil¡ty àssess¡Ììent & Penetration Testing (m¡nimum two t¡mes a year)

6. To provide complete traintng on the entire solution with ail ¡ts components as

enumer¿ted in cìause no' 22 of sect¡on no III of thls RFP.

7. Daily accretioll of d¡scount on discounted lnstruments

B. Tr¿ìnsðction wise data flow from cBS to Treasury for pos¡tions, PCFC, EBRS, FCNR, EEFC,

RFC,

9. Data from cBS þranches to treasury module for computation of NDTL, DTL for cRR &

SLR,

10. Integration & data flow from treasury to Dzk System for investments and NPI'

11. All R¡sk þðsed supervis¡ôn (RBS-RBf) reports, and data points.

12. The proposed solution ShOUld cater to the needs of our Global Tredsuly requirements

and othei- statutory, and Regulatory requirements of Preselrt and immediate future of the

Bank,

13, Malntaining histofy of ãll additions, mod¡fications, deletions and Parameter changes etc.

as Audìt Trails.

14. Ability to rapídly generate ad-hoc repolts with an easy to use report writ¡ng Tool /
Wizard.

,': .r."Ì Ì*
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15.The proposed solut¡on should provide for Maker and checker concept for transact¡on
processing and authorization. Solutiorì should also prov¡de for a workf¡ow to fac¡litate
various levels of authorization.

16, Providing appllcation maintenanÇe for eTror f¡x, patch managernent, upgradation,
add¡tlons / modifications in the åpplication to cater changes to data sources and /or new
reporting requ¡rements dur¡n9 warranty per¡od of one year as well as during the post
warranty period.

17. The bidder should study the requirenìents of the bank including custornization and
provide a Systems Requirement Study (SRS) report to the bank.

18. The b¡dder w¡ll be required to lmplement all three environments for the solution i.e.
Product¡on, DR, Development/ Test.

19. Solution should support all ¡ndustry specit'ic standard format ì.e. ISO ZOO2Z, ISO 85g3,
SWIFT messaging formats.

20. System should support RBI'S directives and gu¡delines pefta¡ning to Treasury & Risk
Management ¡ssued from time to time,

21. The proposed solut¡on should provide ðudit reports anci Tools for the Bank's
inte rna l/con cu rren t/statuto ry /SEBI/CCII-/I DRBT/RBI audit/inspections / RBS RBL

22, The vendor has to migrate complete data from exis!ng Credence solution to the
proposed solution.

23. AlÍ data files transmitt¡n9 through various ¡nterfaces should be in encrypted form.

24. Interface with the serv¡ce provjders for Mârket data like various bench marks and ratinq
migrations etc.

25, Interface between proposed software and SWIFT for auto generation Òf authentjcated
messages and then transmission of the messages on real tjme basis

26. Any new regulãtory requ¡rement during/altèr implementation must be covered,

27. The hardware recom¡rended should be scalable to support additional users and
modules.

28. The bidder will be requi|ed to ímplement all three env¡ronments for the solLlt¡on i.e,
Product¡on, DR, Development,/ Test.

29. Necessary support should be provided to the IS äud¡tor äppointed by the bank for
conducting Vulnerabil¡ty Assessment & Penetrat¡on Testing on the solution supplied,

30. Closure of all VAPT/ EAPT / I5 AUDIT observat¡ons pertain¡n9 to the propÒsed solut¡or.ì
within time frame stipulated by Bank without any addit¡onal cost to the Bank. The
observat¡ons may be made at âny frequency by the bank or bank appointed external
system aud it team.

31. Bidder w¡ll be required to provide root cause analysis for all performance ànd avâjlability
problems that occur. Formal root cause analysis will be delivered within S days of
proþlem occurrence, includjng -

a. Ëxplanation of the root cause

10
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b. Actions taken to resolve the problem
c. Action plan to prevent recurTence, with project plan/tasks requ¡red and t¡ming for

each major milestone of the correction effort, and ¡dentification of Bank's
responslbllities in the correction process,

32, The lmplementatìon of ITMS solution shóuld be in line with ISO 27001 i2013 standards

33. Undertake and assist the bank offlc¡als for the followinq Access Control act¡vit¡es
( ind¡cative):

a. User account Creation/delet¡on ãs per access polÌcy of thè ôrganlzatlon
b. Creat¡ng/modìfying/delet¡ng groups
c. Administering user rights, roles and passwords of all the relevant subsystems.
d. Ma¡ntälning data access security etc.
e. RegulaI submlssion of various reports for all activities undertaken at per¡od¡c¡ties,

foflïats and activities etc, as decided þy and ât the discret¡on of Bank

34. Undertake and assist the bank offic¡als for the follow¡ng Performance Tuning act¡vit¡es
(¡ndicative):

a. Methodically carry from diagnos¡s to solutions.
b, Assist in device safe and secure procedures for enhancing performance of cr¡tical

production syste ms/d ata bâ ses in a competitlve, policy based environment in co-
ord inêtion w¡th application vendor.

c. Ident¡fy, correlate and ¡solate the performance bottlenecks ¡n components of
software solution,

d. Carry out performance tuning of solution applicat¡on and databases on regular
basìs,

e. Regular subm¡ssion of various reports for all act¡v¡ties undertaken at periodic¡ties,
foflìats and activities etc. äs decided by and at the discretion of Bank.

35. Coord¡nate with and ass¡st the following bank ofFicial the following server admìn¡strator
activitiês (indicative) :

a. Solution software Re-installatlon in the event of system crâsh/fa¡lures
b, Configuring file systems, volumes and apportíon¡ng disk space.
c. Ensure proper conf¡gurat¡on of server pàrameters.
d. Periodic system pedormâncê tuning,
e. Addition, delet¡on, re-configuratíon of devices, additional users etc
f, ImÞlementing secuflty patches on serve¡-s at all levels.
g. Security management - Configuring accouni policy, access rights, password

control äs per Bank's security pol¡cy.
lì, Ensure all cntícãl services are running properly on the servers, Schedule and

opt¡m ¡ze these services.
ì. Maintain !ists of all system files, root director¡es and volumes.
j. Performance tun¡rìg of servers and other equipments
k. t"lonitoríng access logs and application logs
l, Purgìng of temporary Files, logs in accordance with Bänk's pollcìes
m. F¡rewall/f PS/IDS Pólìcy formuìation and ¡mplementation in the system supplied.
n. Data backup and restoratlon planning and ¡mplementation
o.. Regular and proper backups of all Servers & Storage to protect ägainst data

losses
p. Reqular analysis of events and logs generated in the entire sub systems Including

but not limited to serveTs, opcrating systems, databases, âpplications, etc.
Apply¡n9 service pacl(s, hot fixes ancl security rollouts.

q. Custonr iz¡ng login scrlpts
r. Troubleshooting Problems etc.
s, Regular subm¡ssìon of various reports for all activit¡es undertaken at per¡odic¡ties,

formats and activities etc. as decided by and at the discretion of Bânk

ii.,'".'
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36, Integration with DAM, PIN'1, SIEN4 and VAS ¡nstalled at Bank,

37. CoordÌnate w¡th and assist the following bank official the following server administrator
actlv¡tles (indlcative) :

a. Instalfation, configuration and commissioning of Backup plan/ policy
b. Conflgure Backup for automatic backup oF Application and Data.
c, Media Logs/Replacement
d. Recovery of Data in cäse of necessity etc.
e, Regulãr submiss¡on of various reports fo¡- all activities undertaken at periodicities,

formâts and actrvrties etc. as decided þy ând at the discretion of Bank

38. Monitoring and confirming the DR replication and pertoflrì¡ng DR:
â. Ensur¡ng that the applicätion malntains the RPO and RTO ãs per RFP terms.
b. Performing switchover and switchback operations for DR drìlls as per the RFP

terms.
c. Documentation of the cletailed procedLtre for switchover/failover and

sw¡tchback/f¿llback operat¡ons to be performed durÌng DR drlll/Disaster,
d. Data protection, compiete data backup and Òther data safeguards inclucJing

disaster recovery in respect of the project.
e. Çoord¡nating with bank for creating infrastructure for Disaster Recovery and

Business Continuity lvlanagement as per Bank policies.

39.The bidder should provide Solut¡on Adm¡nlstratlon manual(s), User / operat¡onål
manual(s), regular train¡ng manuals and all related manual(s), service guides and
handbooks, wh¡ch shall be used by the Bank to run the ideâl Þrocluction environment.
This should include how the various parameters should be monitored and tuned ¡n the
l¡ve system. lulanuals should be provided in printed duly hard bounded form and 2 sets in
soft cÒpy duly lâbeled and indexed working CD/DVD.

40. All installatlon and conf¡guration reports, documents, diagrams etc are to be supplied
before commission¡ng.

41, Compliance to Indian Bank's policies like IT policy, Secur¡ty policy, etc.

42. All prol'ess¡onâ¡ services of the vendor required for complete instiìllation, commission¡ng
and ma¡ntenance shall be included ln the scope of work.

43. The major respons ibil¡t ies as specifled above ðre indicat¡ve only and are not exhaust¡ve
in any ma nner.

44. The successful b¡dder should ¡:rovide consultancy ârìd ass¡stance to bank for making the
So¡ut¡on comply w¡th industry best pract¡ces for high availab¡lity with¡n and across the
site at every compônent level,

45. Solutlon must lntegrãte with the Bank's existing network ðnd security solut¡ons.

46. Undertake immed¡ate bug fix äctions ìn the event of software fâ¡lure causing ¿r'l

interruption of Treasury branch operat¡on as per the response / resoiution times defined
in Clause No. 13 of Section IlI. The bidder should assist bank in makÌng the solut¡on fault
resistant ¡.e. during the event of any fâ¡lure (software /hårdware /network /etc,), the. solut¡on should corìtinue to furìction searnlessly and no transactions should be lost,

47. Notify about all the detected software errors and correct them ¡n the shortest possible
t¡me.

/
t,...
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48. The Sl will be responsible for notification of new versions / releases of the ITMS
software and superv¡se theír ¡mplementâtion jn mutually agreed deadl¡nes.

49. Enter into the obligat¡on that in the event OEM releases a new vers¡on of software, and
bank is using one of the previous versions, oEM would provide the full scope of services
to the version used by bank for the per¡od of at least 5 ye¿rs from the date of go llve.

50. The ITI'1S software service must be conducted ln a manner not compromising the
security and integrity of Bank's data and not compromising the quality of operation of
Treasury branch, particularly the services rendered to customers.

5l,Conduct 2 DR drills after Go llve of the solution in conjunction with the Bank or as
requÌred by the Bãnk in the period of I year from the date of Go Live.

52. Requirement gathering for customization of the proposed solution/ migration from the
current solution to the proposed solution and preparatlon of Software Requirement
Spec¡ficat¡on document.

53. The scope for the on-site eng¡neer w¡ll ¡nclude configuration changes, version
upgradations (ITÞlS solut¡on), performance monitor¡ng, trouble shooting, patch
installatlon, database tun¡ng for lmprovlng performance of ITNIS appllcatlon, and llalson
w¡th OEM for various supÞort issues, etc.

54, Alerting bank in case of any performance ¡ssues or hardware upgradation requ¡Tements.

55, Resolution of the ¡ssues as per the Service Response and Resolution tlme for the onsite
support services mentionecl in clause no. 13 of Section III.

56, Prov¡de Enterpr¡se w¡cle rj¿ìshboðrds ãnd äbility to create customized dashboãrds as
req u ircd,

57. Coordinat¡ng with the bank team ând the vendor assigned by bank for exposing services
ancl integration w¡tlì tlre EnterÞrise Servlce Bus (whenever ¡mplemented), performing
custornizðt¡on in ¿ìpplicätion l'or the sarne (¡t required any) at no additional cost,

f3, HARDWARE SIZING:

SI is required to prov¡de for the deta¡lecl confìguration of the recommendeci Developrnent, Test,
D¡saster Recovery and Production server envlronments as per the requirements mentiôned,

Hardware intended to be sized ¿nd recommended by the bidder l"or the ITMS Solution should be
able to process the peak level transactions projected ãt the end of cont¡àct period, at any póint
of time seðmlessly and adhere to the hardware ut¡llzat¡on parameters mentloned in thls
document.

Performance Parameters:

The recommendations for the hardware should consider the following:

a. The recommended hardware should be ¡ndustry standard and have high reliability, fault
tolerance, redundancy and hlgh àvailability,

b, The recornmended lìardware for tite soiution should not exceed 700lo of CPU(s),
l'4emory(s),storage space and storage performance utilization levels at any g¡ven point ¡n
t¡me durinql the contract period,

c. Clustering of the ¿pplicat¡on and database servers where required
d, lhe recommendec.j hardware and software should support the ITMS solution

requirements for a periocl of 5 years pôst the acceptance of the solution.
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Base Data Volumes

Following ¡s the peak dai¡y transaction volume expected:

S No. Desk No.of Þeals /Day
7 Domestic G-Sec - Proprietary 500

2 Domestic G-Sec - CSGL 500

3 Money Ì"larkct 200

4 Equity & NSLR 300

5 Forex - Intêrbank 1000

6 Forex Merchant 1500

7 Der¡vatives 1500

The annual increment on number of deâls shãll be 20ol0.

Network Requ¡rements

Please prov¡de the details of the network requirements for the proposed solutlon,

Þ¡saster Recovery

The sôlution provjded by SI must support Disaster Recovery plans as follows:
1. Allow fail over to a DR S¡te
2. Prov¡de arch¡tecture and design for Disaster Recovery.
3, Disaster Recovery design to support that "No transactions are lost".
4, SI must detail out any flcensing lnformatlon related to Disaster Recovery design,

Peak: The peak utilízat¡on of the components mentloned above should not cross 7070 of
installed / activated performance parameters even at peak load for the entire contract period.
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SECTION V

QUALIFICATION CRITERIA

(Bidders should furn¡sh a statement furnlsh¡ng the compliance details. lf a separate sheet is

enclosed for deta¡ls, relevant page number should be ment¡oned against that item)

The BId wlll be rejected and will not be processed further, ¡f the following documents are not
provided along with the Technical Bid.

The bicldcr must satisfy the follow¡ng el¡9¡bil¡ty criteria and should subm¡t the required proof.

a. The Bldder should be a lim¡ted company ancl should be in ex¡stence in Ind¡a for the last 5
years às on 30,06.2017. (Copy of Certificate of lncorporâtion)

The bidder should tre OE¡4 / authorized reseller for the items quoted for (Proof to be
sub¡nitted). E¡ther oEM or authorized resellers (sI) on llehalf of oEM can b¡d ¡n a tender but
not both.

The Bidder should be having Pos¡tive Net worth in the follow¡ng three financ¡al years of the
bidder 2014-15, 2015-16, 2016-17 (Copy of audited Balance Sheet for the respective
f¡nancial yea rs).

The annual turnover should be Rs 50.00 cTores oT above in eaclì of the followlng three
financ¡a¡ years of the bidder 2074-f5,2015-16, 2016-17 (Copy of audited Balance Sheet for
the respective financial years).

The bidder should have satisfactorily implemented proposed ITI'1S solution ãnd ¡ts suppoft
services ¡n at least one scheciuled commerci¿]l bank in India ancl one commercial bank in any
of the other country, copy of Purchase orders ¡ssued by Commercial Scheduled Bank in Ind¡a
and a comì¡ercial bank abroad should be subnritted along with Technical Bid.

oEM(s) should prov¡de a letter, on Solution support during the contract period.

OEtq(s) should also prov¡de ceft¡flcate thât the solution offered will not 90'End of Säle' ¡n the
next one year and'End of support'for a minimum of 6 years.

The Bidder should not have been blacklisted by any Government Dept/PSU/Banks currently.

The Bìdder/OEM should have support centers in Chennai and Mumba¡,

Bidcler shou¡cl produce Ietter from oEM confirming bðck to back suPport and avaìlab¡lity

b.

c.

d.

f.

s.

Photocop¡es of relevant documents / cert¡f¡cates, duly stamped and s¡gned must be subm¡tted as
proof ¡n suppotl of the cla¡ms made. The Bank reserves the r¡ght to ver¡fY /evaluate the cla¡ms
made by the Bidder ¡ndependently. The dec¡s¡on of the Bank ¡n this regard shall be f¡nal,
conclus¡ve and b¡ndÌng upon the B¡dder. The bidder should subm¡t a capy of the RFP duly signed
by the author¡zed person w¡th seal for hav¡ng accepted the terms ãnd cond¡t¡ons w¡thout any
deviat¡ons.
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SECTION VI

BID FORM AND OTHER FORMATS

s
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7.
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11.
72.
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15. UNDÊRTAKING OF AUTHENTICIW 101
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CONFIDENTIALITY
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Page No.
77
79
B2
B3
84
B5
86

87

89
90
91

103
106
t07

76



&Í,íffiiiiå,u
Ref: CO:TSY:oO2 t2OL7 -LA

COi TreâsuIy Branch' Mumbai

Datet o8/Ogl2ot7

SECTION - VI

1. BID FORM

FORM OF BID

(Bidders are required to furn¡sh the Form of Bid)

Date:

To,

Asst. General ¡4anager
Indian Bank Treasury Branch MumÞa¡,
l8th Floor, Maker Towers, F-Wlng,
cuffe Parôde,
Mumbai 400 005.

Sub: Supply, installation, m¡gratiôn and maintenance of Integrated Treasury ¡4anagement
Softw¿ìre

Ref: Bicl Document Nô, co:TSY:002:2017-lB dated 08.09.2017.

Having exam¡ned the Bidding Documents including Agenda Nos..,...,,....... (Insert numbers), the
rece¡pt of which is hereby duly acknowledged, we, the underslgned, offer to Supply, Installation,
Development/Configuration, Customlzation, Implementâtio11' 14anàgement änd
lvlaintenance....... ... (DescriÞt¡on of Goods
and Services), in conform¡ty wÌth the sald Bldcllng Documents.

We undertake, if our b¡d is accepted, to deliver the goods in.accordance w¡th the Project
Tlmeline and Schedule of dellvery specified in the Scope of the Project,

If our b¡d is accepted, we will obtaìn the Guarantee of a Bank ln a sum equivalent tô 1ovo
percent of the Contract Pr¡ce for the due peTformance oF the Contract, ¡n the form prescr¡bed by
the Bank.

We agree to abide by thls for the bid validity per¡od specified and it shall remain blnding upon us
and may be åccepted at ðny time befôre the expiration of that per¡od. We agree to extend the
Bid Valid¡ty Per¡od, Bank Guarantee towards Earnest Money Deposit, if required.

[Jntil a formal contract is prepared ðnd executed, this bid, together with your notification of
award, shall constitute a bìnding Contract between us,

We undertake.that, in compet¡ng for (and, if the award is made to us, ¡n execut¡ng) the above
contract, we will strictly observe the laws against fraud and corruption in force in India.

We understand that you âre not bound to accept the lowest or any bid you may receìve.

We undertake to supply, install, migrate and maintain Integrated Treasury Management
Software (lT¡4S) for the Bank,
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We conf¡rm that we comply wíth the qualtfication criteria
subm¡tting proof of the same along with b¡d.

Dated this .,day ôf ,........,................ 20i..

of tl'ìe bidding documents and are

Signatu re

(In the Capâcity ol")

Duly authorised to s¡gn bld for and on behalf of

(Name & Address of Bidder)

Mobile:

Ema¡l
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2,BIDDER'S PROFILE

S. No Particulars -l'o be furn¡shed by the Bidder

Nðme and address of the Bídde'

2 Year of esta blishment

Constitut¡on of the bidder

4 Telephone Number

5 Fax Number

6 E-maiì IÞ

7 Name and des¡gnôtlon of the
personnel authorized to
submit bids on Þehalf of the
Bìdder and can make
commitments to the Bank

(copy of Power of Attorney /
resolutron authoriz¡nq the ofl'iclal
for sign¡ng the Bid to be
subm itted )

B H is/Her telephone n umber

Moblle nu mber
e-mail äddress

I Name and designätion of the
Þersonnel äuthorized to tãke
decisions on belralf of the
Bidder ¿nd can mãke
com m itrnents to the Bank

10 Telephone nu m ber

Moll¡le number
e- rna il address

1l Name and designation of the
personnel author¡zed to enter
into contract on behalf of the
Bidder and can make
commitments to the Bank

(Copy of Power of Attorney /
resolutio¡r authÒrizìng the offic¡al
for signlng the contract to be
subm¡tted )

12 H is/Her telephone number

Mobile number
e-ma¡l address

13 Profile of key personnel involved
;n the Project (domain speciFic
an.l olhcrsl w¡th thêir CVs
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(lnformation in respect of skill
and expertise specifying
technical and banking
knowledge/solutlons shou ld be
ment¡oned)

Serv¡ce/suppod for similar
project assig n ment by the
person nel Trâck recorcl

t4 Deta ils of ITI4S solution
implemented ¡n Govern ment
dept. /scheduled commercial
bank/ insurance company
cert¡fied Þy IRDAI/ Non
Banking F¡nanc¡al Company by
OEM:

Name of the Bâ nk/lnstitution

Lôcâtlon ôf Heâd Office

No. of branches/sites Lrnder
covera9e

Specific area of ¡nvolvement

Functiona lities implemente d

Stårt Date ol" the Project

Date of go live

Present Status of the Project

15 Details of ITN1S solution
implemented ¡n Govern ment
dept. /scheduled commercial
bank/ lnsurance com pa ny
cert¡fied by IRDAI/Non
Banklng F¡nancial Company by
the b¡dder:

Name of the Bank/l nst¡tution

Location of Head Off¡ce

No. of branches/srtes under
coverage

Specific area of involvement

Funct¡onalities implemented

Start Date of the Project

Date of 9o live

Present Status of the Project

1t) Present ITMS projects on hand:

,J.:¡.
t ,',,ì\

,i.:, ",,.,r)
, r, t¡li'
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Name of the Bank/lnstitution

Location of Head Offlce

S pec¡fic area of ¡nvolvement

Functional¡t¡es imPlemented

Start Date of the Project

Present Statüs of the Project

Detâlls of the Team ProPosed (

a long with the¡r Previous
expeTience in ITMs solution
irìplementatron/operations ) for
proposed Solution
im plementat¡o n in Indian Bank

Details of Te nder Fee sullmitted

Deta ils of El.4D subm¡tted

Turnover for the Year 2013-14
(Rs Crores)

Turnover for the year 2014-15
(Rs Crores)
'furnover for the Year 2015-16
(Rs crores)

( in case of any proof which is not identifiabte, the decision of the Bank would be

cons¡dered final and binding upon the bidders)

8ll:,

\t::,..

\,
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3. SELF DECLARATION - BLACKLISTING

To,

Asst. General lvla nager
Indian Bank Tre¿ìsury Branch lvlumbai,
lBth Floor, Maker Towers, F-W¡ng,
Cuffe Parade,
lvlumba¡ 400 005.

Dear S¡r,

Sub: Supply, installat¡on, migration and ma¡ntenance of Integrated Treasury l'4anagement
Software

Ref: Bid Document No. CO:TSY:002:2OL7-I8 dated 08.09,2017,

We hereby certify that, we have not been blacklisted by any Government Dept, / PSU / Banks

currently,

S¡g nature of Authorized Offic¡al

Name and Designat¡on with off¡ce Seal

Place:

Date:

82,.), , .11
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oôr. ..r.Tsv.nn ) ') n17-1R Dalèt OSlOglzOLT
4. BID SECURITY FORM

Whereas....,,...... (Hereinafter called "the Bidder") who intends to submlt bid for the
supply of ,... (name and/or description of the goods) (Hereinafter called "the
Bidl,

KNOW ALL PEOpLE by these presents that We',..... ....'..... (Naffie of Eank) of..::........'.....
(Name of Country), hav¡ng our registered office at .... ... .. .,.'.. (addÍess of Bank) (here¡nafter
called "the Bank"), äre bound unto lnd¡an Bank in the sum of for
wh¡ch payment weli and truly to be made to the said Purchaser, the Bank binds itself, its
successoTs, and ãssigns by these pÍesents, Sealed w¡th the Comlrtorr Seal of the said Bank this
_dayof 

-_. -201-.
THE CONDITIONS of this obl¡gation are:

1. If the Bidcler

(a) withdraws its Bid during the per¡Òd of bíd valid¡ty spec¡fied by the Bidder on the Bid Form;
or

(b) Cloes not accept the corTection of errors ¡n accordance wil-h the Instructions to Bidders; or

2. If the Bidder, having been notif¡ed of the acceptance of its bld by the Purchaser during the
period of bid va l¡d ¡ty:

(a) fails or r('fuses to execute the Contract Form if required; or

(b) fails or reft¡ses to furn¡sh ihe performance security, in accordance with the Instruction
to B¡dders.

We Unclertake to pay the Purchaser up to the above amount upon receipt of its first wr¡tten
dernand, without tl.ìe Purchðser llaving to substantiate its demand, provided that in its dernand
the Purchaser will note that the amount claimed by it is due to it, ow¡ng to the occurrence of one

or both ôf the two conditions, specifying the occurred condition or cond¡tiorìs.

This guarantee will remain in force up to and including forty five (45) days after the period

:l ,rï. 
O'O valldlty and any demand in respect thereof should reach the Bank not later than

(S¡gnature of the Authorised Official of Bank)

NoTE: 1. The bidder should ensure that the seál and Code No. of the signatory is put
by the banker, bèfore submission of the Bank Guarantee.

2, Bank Guarantee issued by Banks located in India and shall be on a Non-Judic¡al
Stamp Paper of requ¡site value.
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5. COVERING LETTER

Ref. No:

To,

Asst. General Ma nager
lndìan Bank Treasury Branch Mumbal,
18th Floor, Mal(er Towers, F-Wing,
Cuffe Parade,
tvlumbâi 400 005.

Dear S¡r/f,4adam,

Ref: Indian Bank Tender No CO:"fSY:002r2017-18 dated 08.09.2017 (Supply, installation,
m¡9rat¡on and mã¡ntenance of Integrated Treasury l"lanagernent Software)

Having exàmined the RFP includ¡ng all Annexures, the receipt of which is hereby duly
acknowledged, we the undersigned, offer to supply and deliver the equipffìents and services
¡ncludlng installations and comm¡ssionirì9 in conform¡ty with the sa¡d RFP.

We undertake, if our bid is accepted, to deliver the goods and services in accordance wjth the
delivery schedule specified in schedule of requlrement.

We confirm and acknowledge havìng received the following a mendments/clarif¡cations to the bid
documcnt:

We agree to abide by this bid for the period of 180 days from the date of technical bid
suÞm ission.
We understand thät Ind¡an Bank ls nôt bound to accept the offer and that Indian Bênk has the
right to reject the offer without ass¡gning any re¿sons whatsoever,

Until the successful bidder is identified, this bid shall remain binding upon us,

We undertake that, in compet¡n9 for (and, if the award ¡s made to us, in executing) the above
contract, we will str¡ctly observe the laws âgainst fraud and cÒrruption i¡l force in Indla namely
"Prevent¡on of Corruption Act 1988".

Dated this day of 

- 

2OL7 .

(S¡qnature) (ln the capacity of)
Duly authorized to sign bid for and on behalf of
(Name & Address of Bidder)
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6. ACCEPTANCE LETTER TO BE GIVEN BY BIDDER

To,

Asst, General Ma nage,'
Expenditure DepêTtment
Indian Ba nk,
Corporate Off ice,
254-260, Avvai Shanmugam sàlai,
Royapettâh, Chennai - 600 014.

Dear Sir/lvlada m,

Sutr: Acceptaoce of tl'ìe Terms and Conditlons and confirmation of the Offer.

Ref: Indian Bank Tender No. co:TSY:OO2i7OL7-LB dated 08.09'2017. (Supply, installation,
migration and ma¡ntenance of Integrated Treasury Management Software)

The deta¡ls submitted ln the format Above are true and correct to the best of oUr knowledge and
if it is proved otherwlse at any stage of execut¡on of the contract, Indlan Bank has the r¡9ht to
sumrnarily reject the p¡oposal and disqualify us from the process.

we hereby acknowledge ând confirm having accepted; Þank càn at its absolute discretion apply
whatever criteria ¡t deems appropriate, not just lìmiting to those criteria set out ¡n the RFP and
related documents, ln short list¡ng of bidders for providing lTMs solution,

We âlso confirm thät We hâve noted the contents of the RFP including var¡ous documents
form¡ng parl Õf it and have ensured that there is no deviat¡on ¡n subm¡tting our offeT in TesPonse

to the tender. Tlre Bank will hôve the option to d¡squalify us jn case of any such devìations.

we also confirm that we will abide by the Terms & conditions mentloned ¡n the Tender
Dócun]ent ¡n full and withouI any dev¡ation.

Place:

Date: Seal & Slgnature Òl'the Bidder

1.. :. "
tlJ
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Datet lJ8I Oq l T(t17Ref: CO:TSY:OO2 | 2017- 18

7, FORMAT FOR LETTER FROM INSTITUTION WHERE THE ITMS SOLUTION HAS BEEN
IM PLEMENTED(AS per the clause 5 of Sect¡on V)

Ref, No!

To,
Asst. General Manager
Expenditure Department
I ndian Bank,
Corporate Office,
254-260, Avvaí Shanmugam Salai,
Royapettah, Chennai - 600 014.

Dear Sir/Madam,

Sub: lmplementat¡on of ITMS solution

Ref: Indian Bank Tender No. CO:TSY:002:2017-18 dated 08.09.2017. (Supply, insiallatìon,
Íìigration and maintenance of Integrated Treasury lvlanagement Software)

This is to cert¡fy that M/s.......,......,....,,.,. lìas ¡mplemented the ITI'1S Solutiôn with

the name ...,,. in our Bank sat¡sfactorily ànd the same is currently in use. The

implementation of the solution startecj on And completecl on ..... ..... .. .... ... ,....,,..,.

/ U nder process.

(Authorized Signatory)
Name ûf the official:
Name & Address oF Bank:
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Ref: co:TsYlo02:2o17-18 Þate; o8/O9l2o17

8. SELF DECLARATION - SIZING OF HARDWARE

To,

Asst. General l4a nager
Expenditurc Department
I nd¡a n Bank,
Corporate Office,
254-260, Avvai Shanmugam Sa lai,
Royapettah, Chennâi - 600 014.

Dear Sir,

sub! supÞly, instãlla on, migration ând ma¡ntenance of Integrated Treasury Management
Software

Ref: B¡d Documênt No. Co:TSY:0o2i7j77 -L8 dated 08.09.2017

we hereby certify that, that the siz¡ng of Hardware has been cons¡dered as per the Tequìrements

ancl we stand guarantee for the performance ¡ssues ¡f any not¡ced.

S i9nãture of AUthorized Offic¡al

Nðme and Designation wlth Ofl'¡ce Seal

Place:

Date:
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9, PERFORMANCE SECURITY FORM

Bank Guarantee No. Date I

To:

INDIAN BAN K, CHENNAI, INDIA,

WHEREAS (Nâme of Supplier) hereinafter
cafled "the Supplier") has undertaken, in pursuance of Contract No.,............... dated,.,.........to
supply and maintain ,.,,,...,.. ,,....,.,.,,.(Description of Goods
and Services) (here¡nafter cðlled "the Contract").

AND WHEREAS ¡t has been stlpulated by you ln the sald Contract that the Supplier shâll furn¡sh
you with a Bänk Guarantee by ä recognised bank for the sum specified therein as secur¡ty for
compliance w¡th the Supplier's performänce obligat¡ons in accordance with the Contract
includlng Maintenance and Repa¡rs of the entire system including cost ol'spares dur¡ng warranty
period.

AND WHEREAS we have agreed to give the Suppl¡er a Guarantee:

THEREFORE WE hereby aff¡rm that we are Guarantors and responsible to you, on behalf of the
Supplier, up to a total of .......,............ (Amount of
the Guarantee in Words and Figures) and we undertäl<e tô pay you¡ upon your first written
demand declar¡ng the Supplier to be in default under the contract and without cavil or
argument, any sum or surns within the l¡mit of ,..,.... (An'ìount of Guarantee)
as al"otesaid, without your needing to prove or to show grounds oT reasons for your demand or
the sum specified therein.

This guarantee is valid until the .,.,....day of..........,...,....201,,...

Signature of Authorised Offic¡al with Seäl

NOTE:

1. Supplier should ensure that seal ancl code no of the s¡gnatory ¡s put by the bankers, before
submission of the bank guarantee.

2. Bank Guàrantee ¡ssued by Banks located in lndia and shall be on a Non-ludiciai Stamp Paper
oF requis¡te value.

3.Please note that guarantee to be val¡d for 71 months and cla¡m period is I month as per
Clause 4 of Section lll(Performânce Security) of condition of contract.
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7-
T.O. MANUFACTURER'S AUTHORIZATION FORM

Note: This authorization letter should be printed on the letterhead of all the orig¡nal Equ¡pment
¡lanufacturers (OEM) and should be signed by a competent person havlng the power of attorney
to bind the ma nufacturer.

RFP: Reference No.

To,

Asst. Generêl Manager
Expend ¡ture Þepa rtment
lndian Ban k,
Córporate OfFice,
254-260, Avvai Sha nmugam Salai,
Royapettah, Chennai - 600 014.

Dear Slrs,

Sub: Supply, installat¡on, migrðtion and ma¡ntenance of Integrated Treasury Management
Software

Ref: RFP No. CO:TSY:002:2017-18 dated 08.09,2017

We are establlshed and reputable manufacturers/p¡oducers of
hàving factories,/ development facil¡ties at

É¿ilirytd;heÀtil,ñãr,,rt; ----------_-_ ifd:Xi::l{
of the bidder) to submit a Bid, and sign the contract w¡th you aga¡nst the above B¡d Invitat¡on.

We hereby extencl full warranty fbr our Solution, Products and services offered by the above
firm agäinst this Bid Inv¡tation throughout the contract period. We duly authorize the said firm
to act on our behalf ìn fulfilling all installations, Techn¡cal suppoft and maintenance obligations
required lly the contract.

We fulther certify that, in case the Authorized Partner is not able to meet its obligãt¡ons as per
contract during contrâct period, we, as the OElvl, shðfl perform the said obligations wjth regard
to their items through alternate & acceptable service provider. We also undertake to sign the
FSCROW ãgreement alongwith the successful bidder.

Yours fa ithfu lly,

(S ig natu re)
Name of Authorized S ignatory:
Des¡gnation:
Date:
Name and address of the manufacturer:
Company Seal:

Note: This letter of author¡ty should be on the letterhead of the Manufacturer

Date

¡:,--,tì1----i,..:.. ,:.;\|.,
!..'t.'i
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11. CONTRACT FORM

THIS AGREEMENT mðde the ....,..day of........................,.,.,.,..,201-7 Between Ind¡an Bank,
having ¡ts Corporate Off¡ce at 254-260, Avvai Shanmugam Satai, Royapettah, Chennai 600 014
(here¡naFter "the. Purchaser") of the one part and .,..,.......,........ (Name of Supptier) haviñ9 its
Reg¡stered Office at (City and Country of Suppi¡er) (hereinafter called "the Supptier,,) of the
other part :

WHEREAS the Purchaser inviiecl bids vide RFP No. .,....,,,,.,.,..,. dated ,...,,.,,.. for certain Goods
and ancillary services v¡2., (Brief Description of Goods ¿nd Servjces)
and has accepted a bjd by the Supplier for the provis¡on of those goods and serv¡ces ln the sum
for ....................,.,....,,, (Contract Prtce ¡n Words ànd Figures) (hereinafter caIed "the
Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. ln this Agreement words and express¡ons shall have the same meanlngs as are respectively
asslgned to them in the Conditions of Contract referred to.

2, The follow¡ng documents shâll be deemed to form and be read and construed as part of
this Agreem ent, viz. :

(a) the Bid Form and the Price Schedule submitted by the Bidder;
(b) the Scheduie of Requ¡rements;
(c) the Techn ¡ca I Specificat¡ons;
(d) the Conditions of Contract;
(e) the Purchaser's Notif¡cation of Award.

3. In consideration of the payments to be made by the Purchaser to the Suppl¡er as hereinafter
mentioned/ the Supplier hcreby covenants wfth the Purchãser to prov¡de the goods and serv¡ces
and to remedy defects therein in conformrty in aìl respects with the prov¡sions of the Contract.

4, The Purchaser hereby covenants to pay the Supplier ¡n consideratíon of the prov¡sión of the
goods and serv¡ces and the remedy¡ng of defects therejn, the Contract Price or such ôther surn
as may become pâyable under the provisions of the Contract at the t¡mes and ¡n the manner
prescr¡bed by the Contract,

Brief part¡culars of the goods and services which shall be supplied / prov¡ded by the Suppl¡er are
as under:

TOTAL VALUE:

DELIVËRY SCHEÞULE:

IN WITNESS whereof the part¡es hereto have caused this Agreement to be executed in
ãccordance w¡th their respect¡ve laws the day and year f¡rst above wr¡tterì.

Slgned, Sealed and Delivered by the
(For I ndia n Bank)

Signed, Seålecl and Deliverecl by the
said .....,,,.,.,...... ......,,... (For the Supplìer)
¡n the presence of: . . . , . . . . . , . . . , . . .. . .
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12. PROFORMA OF INSTALLATION CERTIFICATE FOR ISSUE BY THË BANK AFTER
COMPLETION OF IMPLEMENTÀTION EACH PHASE OF PROJECT

Date:
sub: Certif¡cate of CoMPLETION OF IMPLEMENTATION OF THE ITMS soLUTIoN.

Refr Purchâse Ord er No.

1. Th¡s ¡s to cert¡fy that the phase- äs deta¡led below has/have been implemented
successflllly covering clelivery of all the deliverables for the phase (subject to remarks ln Para No.
2), The same has been installed and commissioned.

(a) Co ntract No,
(b) Descr¡ption of the phase
(c) Deliverables ¡n the phase
(d) Date oF Initlat¡on of Phase-
(e) Date of commissioning and provlng test

2. Details oF del¡verables not yet supplied and recoveries to be made on that account:

S.No. Description Amount tg be recovered

3, The provÌng test has been done to our entlre satisfaction and operators have been tralned as
per contract terms

4. 'fhe supplier has fulfilled its contractual obligations sat¡sfactorily for phase 

- 
of the

project*
or

The supplier has falled to fulfil its contractual obligations w¡th regard to the following:
(a)
(b)
Si9 nature

Name

Designation with date and stamp

(a) The Suppl¡er has adhered to the time schedule specified for the phase in the contract ¡n

despatching the documents pursuånt tó Technical Spec¡fícations.

(b) The SupplÌer has supervised the commlssioning of the del¡verables in time i.e. within the
period specif¡ed in the contract from the date of inltiation of phase ¡n respect of the installation and
completion of respect¡ve phase.

(c) ln the event of documents hav¡ng not been supplied or installation and comm¡ssioning of the
pl'ìase have been delayed on account of the supplier, the extent of delay should always be
mentioned.

r'i)'l;r:;\l
,. '. : 

';. "lti: ;':.i"/
ì' ;L l!.;/
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13. NON DISCLOSURE AGREEMENT

This Ag reement made at
BETWEËN

a company ¡ncorporated under the Companies Act,
1956 having its registered office at (here¡nal'ter referred to as "--
---" which expression unless repugnant to the context or mean¡ng thereof be deemed to ¡nclude its
successors and assigns) of the ONE PART;

AND

INDIAN BANK¡ a body corporate const¡tuted under the Banking Companies (Acquisitlon & Transler
of Undertak¡ngs) Act, 1970 and having ìts Corporate Office at 254-260, Avvai Shanmugam Sala¡,
Royapettah, Chennai - 600 014 (here¡nafter rèferred to as "IB" which expression unless repugnant
to the context or meaning therèôf be deemed to ¡nclude its successors and assigns) of the OTHER
PART

And are hereinafter ind¡v¡dually referred to as party and collectively referred to as "the Parties".
E¡ther of the parties which d¡scloses or receives the confidential informätion is respectlvely referred
to herein as Disclosing Party and Rece¡v¡ng Party,

W H ER EAS:

The Part¡es has established ã business relat¡onship and in course of the busìness relat¡onship, it is
antic¡pated that both the parties may disclose or deliver to either of the Parties certaln or some of
¡ts trade secrets or confidential or proprietary information, for the purpose of enabling the other
party to evaluate the feasibility of such business relationship (hereinafter referred to as "the
Purpose").

NOW. THEREFORE. THIS AGREEMENI WITNESSETH AND IT IS HEREBY AGREED BY AND

1. Conf¡dènt¡al Informat¡on:
"Confidential Information" means all ¡nformation disclosed/ furnished by either of the partles to
another Party in connection with the business trânsacted/to be transacted between the part¡es
and/or in the course of d¡scussions and negotiations between them in connection with the Purpose.
Conf¡dent¡al Information shall include customer data, any copy, abstract, extrãct, sample, note or
module thereof.

Either of the Pêrties may use the Confidential Informatìon solely for and in cónnection w¡th the
Purpose.
Notwithstanding the foregoing, "Confidential Information" shall not include any information wh¡ch
the Receiving Party can show:

(a) is now or subsequently becomes legally and publicly available w¡thout breach of this
Agreement by the Receìving Party,
(b) was rightfully in the possession of the Receiving Party without any obligation of
conf¡dentiality prior to receiving it, from the D¡sclosing Party,
(c) was r¡ghtfully obtaÍned by the Receiv¡ng Party from a souTce other than the Disclos¡ng Party
without any obllgation of confidentiality, or

, on th¡s _ day of
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(d) was developed by or for the Receiving Party independently and w¡thout reference to any
Confident¡al lnformat¡on and such independent development can be shown by documentary
ev id ence,

3, Use of confidential Informat¡on.
¡, Each party agrees not to use the other's confidential informat¡on for any purpose other than for
the specific purpose, Any other use of such confidential informatìon by any party shall be made only
upon the prior written consent from the authorlzed representat¡ve of the other party or pursuant to
subsequent agreement between the Parties hereto.

ii. The --- shaìl not commerc¡ally use or disclose for commercial purpose any confldentlal
informat¡on or any mater¡als derived there from, to any other person or ent¡ty other than persons in
its direct employment who hôve a need to ðccess and knowledge of the sald ¡nformation, solely for
the purpose author¡zed above. The company shall take appropriate measures by instruct¡on and
written agreement pr¡or to disclosure to such employees to assure against unauthorized use or
disclosure. The Company agrees to not¡ty the B¿nk immediately ¡f it learns of any use or disclosure
of the Bank's confldential ¡nformation in violat¡on of the terms of thls agreement.

¡¡i. The --- shall not make news release, puÞlic announcements, give interv¡ews, ¡ssue or publish
advertlsements or Agreement, the contents,/provlslons thereof, other information relating to this
agreement¡ the purpose, the Conf¡dentiãl information or other matter of this
agreement, w¡thout the pr¡or wr¡tten approval.

4. Non-d ¡sclosure:
The Receiv¡ng Party shall not commercially use or disclose any Conf¡dential Informat¡on or any
materials derived there from to any other person or ent¡ty other than persons in the direct
employment of the Rece¡ving Party who have a need to have access to ¿nd knowledge of the
Conficlential Information solely for the Purpose authôrÌzed above. The Rèceiving Party may d¡sciose
Confidential Information to consultants only if the consultant has executed a Non-disclosure
Agreement w¡th the Rece¡ving Party that contains terms and cond¡tlons that are no less restr¡ctive
than these, The Recelvlng Party shall take apprôpr¡ate measures by instruction and written
àgreement prior to disclosure to such employees to assuTe agôinst unauthorized use or d¡sclosure.
The Receiving Party agrees to not¡fy the D¡sclosing Party immediately if it learns of any use or
disclosure of the Disclosing Party's Cónfidentlal Information in violation of the terms of this
Agreement. Further, any breach of non-discfosure obligat¡ons by such employees or consultants
shall be deemed to be a breach of this Agreement by the Receiving Party and the Receiv¡ng Party
shall be accord¡ngly ¡iable therefore.

prov¡ded that the Receiving Party may disclose Confidential information to a court or governmental
agency pursuant to an order of such coLirt or governmentäl agency as so required by such order,
provided that the Recelv¡ng Party shall, unless prohibited by law or regulation¡ promptly notify the
D¡sclosing Party of such order and afford the Disclos¡ng PaÊy the opportun¡ty to seek appropr¡ate
protective order relating to such dìsclosure.

3. Pu blications:
Neither Party shall make news releases, public announcements, glve interv¡ews, lssue or publish
advertisements or publicize ¡n any other manner whatsoever in connection wlth this Agreement, the
contents / prov¡sions thereof, other informat¡on relating to this Agreement, the Purpose, the
Confidential Informat¡on or other matter of this Agreement, without the pr¡or written approval of
the other Party,

,:.,Ìr,r'!t:,.".)\

í.:i,t;ù',iij)
\i.\'ií"1.1/r 1a1¡1il)/
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4, Term:
This Agreement shall be effect¡ve from the date hereof and shall continue till establishment of
bus¡ness relat¡onship between the Parties and execut¡on of definitive agreements thereafter. Upon
exp¡ration or termination as contemplated herein the Receiving Party shall immediately cease any
and all disclosures or uses of Confident¡al Information; and at the request of the Disclosing Party,
the Rece¡ving Party shall promptly return or destroy all written, graphic or other tangìble forrns of
the Confidentiâl Iniormatjon and all copies, äbstracts/ extracts, samples¿ notes or modules thereof,

Notwithstanding anything to the contrary contained herein the confident¡âl information shall
continue to remain conf¡dent¡al until it reaches the public domain in the normal course,

5. Title and Propfietary R¡9hts;
Notwìthstanding the disclosure of any Confidential Information by the Discloslng Party to the
Receiv¡ng Party, the Disclosing Party shall retain t¡tle and all ¡ntellectual property and proprietary
rights in the Confidential Informat¡on. No l¡cense under any trademark, patent or copyright, or
appllcat¡on for same which are now or thereäfter may be obta¡ned by such Party is e¡ther granted or
implied by the conveying of Confidentìaf lnformatlon. The Receiv¡ng Party shall not conceal, ålter,
obliterate, mutilate, deface or otherwise lnterfere with any trademark/ trademark notice, cÕpyright
not¡ce, conf¡dent¡al¡ty notice or any notice of any other proprietary riqht of the Disclos¡ng Parfy on
any copy of the Confidential lnformation, and shall reproduce any such mark or not¡ce on all copies
of such Confidential Information. Likewise/ the Receiv¡ng Party shall not add or emboss its own or
any other any mark, symbol or logo on such Confidential Informatlon.

6. Return of Confídential Informationi
Upon written demand of the Disclosing Party, the Rece¡ving Party shall (i) cease using the
Conf¡dential Information, (ii) return the Confidential Information and all copies, abstract/ extracts,
samples, notes or modules thereof to the Disclosing Party w¡th¡n seven (7) days after receipt of
not¡ce, and (iii) upon request of the Disclosing Party, cert¡fy jn writing that the Receiving Party has
complied w¡th the obligat¡ons set forth in this paragraph.

7, Remedies:
The Receiv¡ng Party acknowledges that if the Rece¡ving Pðrty fä¡ls to coûìply with any of ¡ts
obligations hereunder, the Disclosing Party may suffer immediate, ¡rreparable harm for which
monetary damages may not be adequate. The Receivlng Party â9rees that, in add¡tion to all other
remedies provided at law or in equlty, the D¡sclosing Party shall be entitled to ¡njunct¡ve relief
he reu nd er.

A" Ent¡re Agreement, Amendment, Ass¡gnment:
Th¡s Agreement constitutes the ent¡re agreement between the part¡es relating to the matters
discussed here¡n and supersedes any and all prior oral discuss¡ons and/or wrítten correspondence
or agreements between the part¡es. Th¡s Aqreement may be amended or modified only with the
mutuôl written consent of the part¡es. Neither th¡s Agreement nor any r¡9ht granted hereunder
shall be assignable or otherwise transferable.

9, coverning Law and Jurisd¡ct¡on:
30,1 The provisions of this Agreement shall be governed by the laws of India, The d¡sputes, if
any, aris¡ng out of this Agreement shall be subm¡ited to the jurisdict¡on of the courls/tribunals in
Chennai, Submitt¡ng to arbitrat¡on mày be considered as an addit¡onal remedy and it does not
preclude the Parties to seek redressal/other legal recourse.
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1o, General:
The Receiving Party shall not reverse-eng ineer, decompile, d¡sassemble or otherwise lntêrfere with

any software disclosed hereunder. Aìl Confidential lnformation is provlded "as is", In no event shall

thé Oisclosing party be liable for the inaccuracy or ìncompleteness of the Confidentlal Informatlon.
None oF the Confidential tnformatlon disclosed by the partles constitutes any representation,

warranty/ assuTance, guarantee or ¡nducement by either party to the other with respect to the
f¡tness ói such Confidential Information for any particulðr purpose or infr¡ngement of trademarks,
patents, copyrights or any r¡ght of third persons.

11, Indemn ityi
The rece¡ving party should lndemn¡fy and keep indemnified, saved, defended, harmless against

any loss, darirage, costs etc. incurred and / or suffered by the d¡sclosing party ar¡sing out of breach

of tonfidentialiiy obligatlons under this agreement by the receiv¡ng party etc., officers, employees,

a gents or consu lta nts,

IN WITNESS WHEREOF, the Pârties hereto have executed these presents the day, month and

year f¡rst here inàbove wr¡tten'

For and on behalf of

Name of Authorized sig natorY:
Designat¡on:
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14. INTEGRITY PACT

INTEGRITY PACT Between

Indian Bank hereinafter referred to as "The Bank"

And

,,., Here¡nafter referred to as "The Bidder/Contractor',

Prea m ble

The Bank intends to award, under làld down organizational procedures, contract(s) for
.. The Bank values full compliance with all relevant laws of the

land, rules, regulations, economic use of resources ðnd of fa¡rness / transparency in its relations
with its Bidders(s) and / or Contractor(s).

In order to achieve these goals, the Bank will appoint an independent External Monltor (IEM), who
w¡ll monitor the tender process and the execution of the contract for compl¡ancè with the principles
ment¡oned above.

Section I - Commitments of the Bank

(1) The Bank commits itself to take all measures necessary to prevent corrupt¡on and to observe
the following pr¡ncip les:

a. No employee of the Bank, personally or through fam¡ly mèmbers, w¡ll in connection with the
tender for, or the execut¡on of a contract, demand, take a promise for or accept, for self or
third person, any mater¡al or ¡mmater¡al benefit which the person is not legally ent¡tled to.

b. The Bank wlll, during the tender process treat all Bidder(s) with equ¡ty and reason, The Bank
will in part¡cular, before and during the tender process, provide to all Blddei(s) t¡e sanre
¡nformation and w¡ll not provide to any Bidder(s) confident¡a l/add jtional information through
which the Bidder(s) could obtajn an advantage in relation to the tender process or tlre
contract execution,

c. The Bank will exclude from the process all known prejudiced persons.

(2) If the Bank obtaÌns information on the conduct of any of its employees which is a criminal
offence under the lPclPC Act, or ¡t there be a substantive susp¡cion in this regard, the Bank
w¡ll infÕrm the Ch¡ef Vigilance Officer and in addit¡on can init¡ate disc¡plinary actions.

Section 2 - Comm¡tment of the B¡dde r(s) / Contracto r(s)

(1)The Bìdder(s) / Contractor(s) commit themselves to tal<e all measures necessary to prev€nt
corruptlon. He commlts hlmself to observe the following princ¡ples during his participation in
the tender process and during the contract execution,

(a) The Bidder(s) / Contractor(s) wlll not, dlrectly or through any other person or firm, offer,
promise or give to any of the Bank's employees involvèd in the tender process or the
execut¡on of the contract or to any third person any material or other benefit wh¡ch he/she is
not legally entjtled to, in order to obta¡n in exchange any advantage of any k¡nd whatsoever
dur¡ng the tender process or during the execution of the contract.
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(b) The Bìdder(s) / Contractor(s) will not enter with other Bidders into any undlsclosed
¿greement or understanding, whether formal or ¡nformal. This appl¡es in Partlcular to prices,
specificatìons, certifìcations, subsidiary contracts, subm¡ssion or non-submiss¡on of bids or
any other actions to restr¡ct compet¡t¡veness or to introduce cartellzatlon ln the bldding
process.

(c) The Bldder(s) / Contracior(s) will not commit any offence under the relevänt IPC/PC Act:
further, the Bidder (s) / contractor (s) will not use improperly, for purpose of competltión or
personal ga¡n, or pass on to others, any information or documents provided by the Bank as
part of the business relationshlp, regarding plans, technlcal proposals and business delalls/
including ¡nformation contained or transm¡tted electronically.

(d) The Bidder (s) / Contractor (s) of foreì9n orlgin shall disclose the name and address of the
Agents/ Represe ntatives in Indla, lf any. Sim¡larly, the Bidder(s)/Contractor (s) of Ind¡an
Nat¡onallty shall furnish the name and address of the foreign principals, if any. Further, as
mentioned in the "Guldellnes on Ind¡an Agents of Foreign Suppliers" shall be disclosed by
the B¡dder (s) / Contrâctor (s), Further as mentÌoned in the Guidelines, all the payments
macle to the Indìan Ag ent/Representative have to be ¡n Indian Rupees only. Copy of the
"Gu¡delines on Indian Agents of Foreign Suppliers" is placed at Annexure.

(e) The Bidder (s) / Contractor (s) will, when present¡nq his bid, disclóse ðny and all payments
he has made, ¡s comm¡tted to or intends to make to agents, brokers or any other
intermed¡aries ¡n connection w¡th the awarcl of the contract.

(2)The Bidder (s) / Contractor (s) will not ¡nst¡gate thi¡d persons to commit offences outlined
above or be an accessory tô such offences.

section 3- Disq u a lificatio n from tender process and exclusion from future contracts

If the Bidder (s) / Contracior (s), before award or dur¡ng execut¡on has committed a transgress¡on
through a violation of Section 2, above or any other form such as to put his reliabilìty or
cred¡tãb¡l{ty in quest¡on, the Bank ¡s entitled to disqual¡fy the B¡dder (s) / Contractor (s) from the
tender process,

Section 4- Compensation for Þamages

(1) If the Bank has disqualified the Bidder(s) from the tender process prior to the award
accordinq to Sect¡on 3, the Bank is entìtled to demand and recover the damages equivalent
to Earnest Money Depos¡t /Bid Security,

(2) If the Bank has term¡nated the contract according tô sectlon 3, or lf the Bank ls entitled tô
term¡nate the contract according to Section 3, the Bank shall be entitled to demand and
recover from the Contractor liquidated damages of the contract value or the amount
equivalent to performance Bank Guarantee,

Section 5 - Previous Transgress¡on

(1)The Bidders declares that no previous transgressions occurred ln the last three years w¡th
any other Company in any country conforming to the ant¡-corruption apProach or with any
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other Publrc Sector Enterprlses ¡n India that could just¡fy his exclusion from the tencler
p rocess,

(2)The Bidder agrees that if he makes incorrect statement on this subject, bidder is liable to be
disqualified from the tender process or the contract, if already awarded, is l¡able to be
terminated for such reason.

(3) The imposition and duration of the execution of the bidder will be determined by the bidder
based on the severity of transgression.

(a) The Bidder/Contractor acknowledges and undertakes to respect and uphold the Bank
absolute r¡ght to resort to and impose such exclusion.

(5) Apart from the above, the Bank may take action for banning of business deallngs/holiday
listing of the Bidder/ contractor as deemed f¡t by the Bank.

(6) If the B¡dder/Contractor can prove that he has resofted/recou ped the damage caused by
h¡m and has implemented a su¡table corruption prevention system, the Bank may, at its own
discretion, as per laid down organizatjonal procedures, revoke the exclusion prematurely.

Section 6 - Equal treatment of all Bid ders/ Contra ctors/Su b-Contractors

(1)The Bidder(s)/Contractor(s) undertake(s) to demand frorn all sub-contractors a commitment
¡n conformity w¡th thls Integrity Pact, and to submit ¡t to the Bank before contract signing.
The Bidder(s)/Contractor(s) shall be respons¡ble for any violatiort(s) of the princ¡ples la¡d
down in this agreement/Pact by any of its Sub-contractors/Su b-vendors.

(2) The Bank will enter into agreement with identical conditions as this one w¡th all
B¡d d e rslCo nt racto rs.

(3)The Bank will disqualify from the tender process all bidders who do not sign this Pact or
v¡olate its provis¡ons.

Séct¡on 7 - crim¡nal charges a9a¡nst violat¡ng Bidder(s) /contractor(s) /Sub
contra ctor(s)

If the Bank obtains knowledge of conduct of a B¡dder, Contractor or Sub-contractor or of an
employee or a representatlve or an associate of a Bldder, Contractor or Subcontractor which
constìtutes corrupt¡on, or of the Bank has substantive suspicion in th¡s regard, the Bank w¡ll ¡nform
the same to the chief V¡gilance Officer,

Section I * Independent External Mon¡tor / Mon¡tors

(1)The Bank appoints competent and credible Independent External Mon¡tor for this Pact. The
task of the Mon¡tor ¡s to review independently and object¡vely, whether and to what extent
the parties comply with the obligat¡ons under th¡s agreement.

(2) The Monitor ¡s not subject to instructions by the representatives of the parties and performs
his funct¡ons neutrally and independently. It w¡ll be obligatory for hím to treat the
information and documents of the Bidders/Contractors as confident¡al, He reports to the
Authority designated by the Bank,
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(3)The Bidder(s)/Contractor(s) accepts that the Mon¡tor has the right to access w¡thout
restrlction to aìl Project documentations of the Bank including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his request and demonstration
of a valid interest, unrestr¡cted and unconditional access to h¡s project documentatìon. The
same ¡s applicable to Subcontractors. The Monitor is under contractual obllgation to treat the
information and documents of the Bidders)/Contractors(s)/Su bcontractors(s) with
confidentia l¡ty,

(4) The Bank will provide to the Mon¡tor sufficient lnformation about all meet¡ngs ãmong the
parties related to the Project provided such meetings could have an impact on the
contractual relations between the Bank and the Contractor. The parties offer to the Mon¡tor
the opt¡on to part¡c¡pate in such meetings.

(5) As soon as the Mon¡tor not¡ces, or believes to notice, a v¡olation of th¡s agreement, he will so
lnform the Management of the Bank ând request the Management to discontinue or take
corrective act¡on, or to take other relevant action. The Mon¡tor can in th¡s regard subm¡t
non-binding recom me ndations. Beyond this, the lvlonitor has no r¡ght to demand from the
part¡es tlìat they act in a specific manner, refrain from act¡on or tolerate action.

(6) The Monitor w¡ll submit a written report to the Authority deslgnated by the Bank, within I to
10 weeks from the date of reference or intimat¡on to hlm þy the Bank and, should the
occasion ar¡se subm¡t proposals for correct¡ng problematlc sltuations.

(7) If the Mon¡tor has reported to Author¡ty designated by the Bank, a substantiated suspicion of
an offence under relevant IPC/PC Act, and the Authority designãted by the Bank has not,
withln the reasonâble time taken visible actlon to proceed aga¡nst such offence or reported ¡t
to the Chief V¡g¡lance Officer, the tr'lonitor may also transmit thìs informat¡on directly to the
Centra I Vigilance commissioner.

(8) The word 'Monitor'would include both slngular and plural,

Sect¡on 9 - Pact Durat¡on

This pact begins when both partles have legally signed it. It expires for the Contractor 12 months
after the last payment under the contract, and for all other Bidders 6 months after the contract has
been awarded on whomsoever it may be.

If any claim is made/lodgecJ during this t¡me, the same shall be binding and contlnue to be valid
clespite the lapse of th¡s pact ðs spècifieci above, unless it is d¡scha rged/determined by the Bank.

Section 1O - Examination of Books of Accounts

ln case of any alìegation of, violation of any prov¡s¡ons of this Integrity Pact or Payment of
commisslon, the Bank or its agenc¡es shall be ent¡tled to exam¡ne the Books of Accounts of the
Bidder and the Bidder shall provide necessary ¡nformation of the relevant f¡nancial documents ¡n

Engl¡sh and shall extend all possible help for the purpose of strch examinatlon.

Sect¡on t1 - other provisions

(1)This agreement ¡s subject to lnd¡an Law, Place of performance and jurisdictÌon is the
Corporate Office ofthe Bank, i.e Chennai.
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(2) Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

(3) If the Contractor ¡s a partnership or a Consortium, th¡s agreement must be signed by alf
partners or Consort¡um members. In case of a Company, the Pact must be signed by a
representative duly authorized by Board resolution.

(a) Should one or several prov¡sions of this agreement turn out to be ¡nval¡d, the rem¡nder of
this agreement remains valid. In this case, the parties w¡ll str¡ve to come to an ågreement to
their original inte ntio ns.

(5) In the event of any contradiction between the Integrity Pact and ¡ts Annexure, the Clause ln
the Integr¡ty Pact w¡ll preva¡1.

(6) Any dispute or difference arising between the pafties with regard to the terms of this
Agreement/Pact, any action taken by the Bank in accordance wlth thls Agreement/Pact or
¡nterpretation thereof shall not be subject to arb¡trat¡on.

The parties hereby s¡9n th¡s Integr¡ty Pact at.,......,..,........,..,..,.,.on

(For & On behalf of the Bank) (For & On behalf ôf Bidder/Contractor)

(Office Seal) (office Seal)
Place _Place
Date Date

Witness 1:

(Name & Add ress)

Witness 1:

(Name & Address)

W¡tness 2:

(Name & Address

Witness 2:

(Name & Add ress)
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15.

Sub: Supply, ¡nstallation, migration and maintenðnce of Integrated Treasury lvlanagement Software
Refr Bid Document No. co:TSY:0o2t2ot7 -18 dated 08.09.2017.

This has reference to Software and Serv¡ces being quoted to Indian Bank vide our Quotation No.

.- Dated-

We undertake that in respect of the ITMS solution asked by Indian Bank shall be supplied along
w¡th the authorisecf llcense certif¡cate and also that it shall be sourced from authorised source.

Should Indian Bank require, we shall produce certificate from our OEM supplier ¡n support otabove
undertaking at the time of delivery/ìnstal¡ation. It will be our responsibility to produce such letters
from our OE¡4 supplier's at the t¡me of delivery or within a reasonable time.

In case of default and we are unable to comply wìth above at the tlme of delivery or durlng
instðllation or support, for tlre ITMS solut¡on licenses already bìlled, we agree to return the money if
any paid to us by Ind¡ãn Bank in this regard and our EMD/BG get forfe¡ted.

We also take full responsibility as per the conte¡ìt even if there is any defect by our Authorised
Reseller, etc.

Authorised S¡gnatory

Na me:

Desig nation

Pìâce

Date

PS: (The above declaration has to be given by the company secretary duly

S¡gned on the Letter Head of the compãny)

,-: :'. i\

' .:.'' l,'' \' .|. /' ,i l'ri.rr.' i .
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16. DECLARATION TO BE SUBMITTED BY THE BIDDER ON CONFIDENTIALITY

Note; The bidder has to subm¡t the following declaration as part of Service level agreement(¡n their
letter head ).

RFP: Reference No.

To,

Asst, General Manager
Expenditure Department
Indian Ba nk,
Corporate Office,
254-260, Avval Shanmugam Sala¡,
Royapettah, Chennai - 600 014.

Date:

Dea r S irs,

Sub: Supply, ¡nstallation, migration and maintenance of Integrated Treasury Management Software

Ref: RFP No. CO:TSY:002:2AI7 -18 dated 08.09.2017, tender Ref No. .,,................,..,.,,,

As part of the agreement under the above reference, We hereby agree thât:

1) RBI or persons authorized by it shall access the records of Bank and M/s
(successful bidder) related to the agreement referred above and cause inspection.

2) We (successful bidder) shall maintain confidential¡ty of customer ¡nformation and will not
disclose any confidential informat¡on ¡ncluding customer ¡nformat¡on even after completion of
the contract,

3) We (successful bidder) shall obtain prior approval of the bânk for use of sub-contracters for
outsourced act¡vìty etc. Prior approval of the bank shall be obtained for any change
proposed in any su b-contractors.

4) We (successful bidder) shall isolate and clearly identify the Indian Bank's customers'
information, documents, records and assets to protect the conf¡dential¡ty of the ¡nformation,
while acting as an outsourc¡ng agent for mult¡ple cl¡ents.

Yours fa ithfu lly,

(Signature)
Name of Authorized Sig nato ry:
Des¡gnat¡on:
Da te
Company seal
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17. PART-II CPRICE BREAKUP TO BE SUBMITTED BY THE SUCCESSFUL BIDDER AFTER

Date:

Asst, General Ma nager
Indian Bank Treasury Branch Mumbaì,
lBth Floor, Maker Towers, F-Wing,
Cuffe Parade,
Mumbâ¡ 400 005.

Dear Sirs,

Sub: Supply, ¡nstallat¡on/ migratlon and mâintenãnce of Integrated Treasury Manâgement Software

Ref: B¡d Document No. CO:TSY:002:2017-18 dated 08.09,2017.

Further to online reverse auction conducted on 

-, 

we submit
details of Servers as per the specifications.

Pr¡ce schedule

hereu nd er the price breakup

A. cost of ITMS solution licenses "^ :-

Cost of ITMS so lutìon
Licenses for UAT setup

Any other cost for UAT
setup, please specify

Cost of ITMS solutlon
Licenses for Prìmary s¡te

Any other cost for pr¡mary
setup, p lease spec¡fy

Cost of ITlvlS so lution
Lice nses for D isaster

Any other cost for Disaster
Recovery setup, please

r i., t.ijl

'',:ì r; ¿ $\';r/
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^^ Please provide the pr¡ce breakup for the cost of licenses for var¡ous types of users as
l¡sted in the tender with deta¡led licensing policy) for DC and DR site setup.

B. Cost of Implementat¡on, mäintenðnce- ITMS Solution (at pr¡mary Site and ÞR
site)

s.
No. Item Amount (in

Rupees)

1

Implementat¡on Charges (installation, config uratlo n,
Custom¡zation/ Tra¡ning, Interface(s), Test¡ng, Acceptance, Data
M iq ration etc,)

2 Any other cost, Please sÞec¡fv

Total

C. Cost of Manpower for ons¡te support for L year

s,
No, Item Amount (in

RuÞees)x

I Cost of manpower for Onsite support for 1 yeâr ¡,e. 1 year from

Totâl
To be on a monthly basis from go lÌve up to the end of the contract per¡od

I. Man-days and Man-hour cost for Change Request Bill (in case of fresh change request
as per the tender terms)

s,
No.

Descript¡on
Applicable
Charges (in Rs.)
- Indicative

1 Man-Day
2 Man- Hour

*(
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PRICE STATEMENT

Total Cost of Ownership (TCO) for ITMS solution for the entire contract period (inclusive of
all dut¡es, levies, freight, insurance, wa rra nty/AM C/ATS, etc. and exclusive of all applicable
taxes, Octroi/Entry Tax íf any, will be relmbursed on submission of original receipts. ) is
Rs..___ (in figures) Rupees (in words)

We submit that we shall abide by the deta¡ls given above and the condit¡ons given ¡n your above
tender-

For
office Seal (Authorized S¡gnatory)
Place: Name:
Datè: Des¡g nat¡o n:

Mobile No:
Business Address: Telephone No:

t05
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Query /
Requested

Detalls Prov¡ded in RFP
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19.

SL
No

Detã¡ls Õf enclosu re subm¡tted /
Not submitted

1 Documentary proof for b¡dder having lmplemented IT¡.4S Solut¡on
and its support serv¡ces ¡n at least one scheduled commerclal bank
¡n lnd¡a and in one commercial bank abroad. (Refer Format 7 of
Sect¡on VI)

2 Copy of certificate of Incorporatlon lssued by the Registrar of
Compan¡es for the proof of the company having reg¡stered in

Ind¡a,
(Eliqibilìty Criteria I of Sect¡on V)

3 Certifìcate from a chartered Accountant supported by Aud¡ted
Financ¡al Statements (and Annual Reports, ìf applicable) that the
bidder is hav¡ng positive net worth and Turnover more than Rs.

50 Crores for the last 3 financial years, (El¡g¡b¡lity criter¡a 2 & 3 of
Section V)

4 An undertaklng by the bidder thai it will prov¡de operat¡onal and

technical support to the bank at chenna¡ & Mumbal along with the
list of support centers at these locations,
A self declaration by the bidder/OEM that they have not been
blackl¡sted by any Bank/PSU/GOI Department for non-
ìmplementatlon / non delivery of the order / not provid¡ng support
currently as on date of submiss¡on of bid, (EIigibil¡ty Criteria h. of
Section V) (Format No. 3 of Section VI)

6 Self declaration by the bidder that the ITMS solut¡on provided ¡s

compatible with all the guidelines lssued bY
rÉrñ l r lâtñ rv /o.ìvê rnmêt¡t hôaliêc

7 Covering Letter (refer format no, 5 of Sect¡on VI)

I Acceptance Letter to be given by the Bidder (refer format no, 6 of
Section VI)

Declarat¡on letter from the oElvls that the sizing of software and
recommended hardware has been considered as per the
requ¡rements and they stand guarantee for the performance lssues
if anv nôticerl lrefer format nô- 8 ôf sect¡on VI)

10 Manufacturer's authorization Form (MAF) in the Bank's format.
(refer format No. 10 of Section VI)

11 Self-decla ratio n from bidder for having back to back arrangement
w¡th oEMs ind ivid ua llv.

l2 Bid Secur¡ty (refer format no. 4 of Sect¡on VI)

13 Power of Attorney / resolutlon authorizing the official for signing
the Bid.

14 Demand Draft for Rs. 20,000/- (Rupees Twenty Thousand only)
towards Bid document Cha rges
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15 'fhe copy of RFP duly signed w¡th seal by the authorjzed person, as
a proof for having accepted ali the terms and conditions in to
without devia tio n,

16 Detailed Bill of material tor soltware components w¡th make and
model ðnd Character¡stics w¡thout 

'lrice 
lnFormation

L7 The detailed conf¡guration of the recommencjed Development,
Test, Disaster Recovery and Production server envlronments as
Der the reo u irements ment¡oneai.

18 Integrity Pact (refer format no. 14 of Section VI)

Check list for Successful bidder
Performance Guarantee (refer forrnat no. 9 of Section VI)

2 Contract Form (format no. 11 of Section VI)

J Non-disclosure agreement ¡n the bank's format (refer format no.
13 of Sect¡on VI)

4 Non-disclosure agreement by the employees of the bidder related
to the project in Bank's format,

5 Certif¡cate of Satisfactory background Check of all the employees
of the SI and OEM resouTces assocÌated w¡th the project. This
Certif¡cate lras to be issued every time there is a change or
âddition ôf new membors ôn thê Drôioct âlcô.

6 Declaration regarding accessibility to RBI, confidentiality etc (refer
Sect¡on V c¡ause no. 5)

7 Bank may clìoose to take an undertak¡ng from Vendor employees
to ma¡ntain the confidentiality for the Bank's information
/documents etc. Bank may seek details / confirmation on
background ver¡fication of Vendor's employees worked / working
on Bank's project as may have been undertaken / executed by the
vendor. Vendor should be ägreeable for any such
undertakinq/verification.

Ver¡fied and found all the documents to be ¡n the same order in both Hard copy and Soft Copy.

Signature of Author¡sed
S¡gnatory
Name

Des¡gnãtion

Telephone Number

Mobile number

e-mã¡l ¡d
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