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Request for proposal

For

Rate Contract for Supply, installation, implementation and ma¡ntenance of
Scanners w¡th ranger software for Cheque Truncatíon System (CTS) and

support for integrat¡on wíth Bank's own CTS software.
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I) Inv¡tat¡on for Bids (IFB)

Indian Bank, a prem¡er nat¡onalized Bank having its Head Office in Chennai has nat¡onal presence
with more than 2594 CBS branches apart from 40 adm¡n¡strat¡ve Zonal Offices. The Banl( has its
internat¡onal presence ¡n S¡ngapore, Colombo and Jaffna. Total business handled by the Bank
stands above Rs 3,00,Q00 Crores as on 31.03.2016.

The Bank has been a front runner in spec¡al¡sed banking and a leader in Rural development. The
Bank has introduced lYaestro Debit cards and Visa Cred¡t cards. The Bank has brought out an
exclusive Cred¡t card for the common man, namely Bharat Card, the first of its kind in the
þanking industry.

The Banl< is proposing to finalize Rate Contract for Supply, ¡nstallation, implementation and
ma¡ntenance of Scanners w¡th ranger software for Cheque Truncation System (CTS) and support
for integration with Bank's own CTS software, The estimated tentative requ¡rement of CTS
Cheque scanners is 1000. The requirement is indicative and may vary as per actual needs. Part-I
of the quotation will consist of technical details and Part-II will be through online reverse auction
process.

Interested eligible bidders may submit their quotation for Supply, ¡nstallation, ¡mplementation
and maintenance of Scanners with ranger software for Cheque Truncation System (CTS) and
support for integration w¡th Bank's own CTS software as specified in Part-I as per the following
proced u re.

Please note that your quotation is subject to and governed by the "terms, condit¡ons, various
clauses, including terms of payment, del¡very/ training, warranty, AMC, taxes etc. and condit¡ons
governing the repairs and maintenance dur¡ng the warranty / AMC period mentroned in th¡s RFP",

Benef¡ts to M¡cro and Small Enterprises (MSEs) as per the gu¡delines of Publ¡c
Procurement Pol¡cy ¡ssued by Government of Ind¡a:

1) As per the above policy/ Bank reserves the rights to procure 20olo of the total requirements,
from Micro and Small Enterpr¡ses (MSES) provided such MSES are comply¡ng with the eligibility
criteria and technical specifications of the RFP, quote the¡r price within the pr¡ce band of
Ll+15% and agree to bring down the¡r price to L1 price.

2) If L1 b¡dder isan MSE, 1000/o procurementwill be done from the Ll bidder su bject to the other
terms and cond¡tions of the RFP.

3) In case of more than one such MSE, the supply shall be shared proportionately to tender
quantity,

4) Special provision for Micro & Small Enterprises owned by Scheduled Castes or Scheduled
Iribes. 4o/o out of the 20olo shall be allotted to such MSEs, if partic¡pated in the tender.

5) MSES are also exempted from payment of cost of bid documents and submission of bid
secu rity.

6) To avaÌl the above benefits, the b¡dder should have registered w¡th District Industries Centres
or Khadi and Village Industries Commiss¡on or Khadi and Village Industries Board or Coir
Board or National Smalllndustries Corporation or D¡rectorate of Handicrafts and Handloom or
any other body specified by Ministry of Micro, Small and Med¡um Enterpr¡ses.

7) Bidders seek¡ng the above benef¡ts shall submit the documentary proof for having registered
with the above agencies (such as Entrepreneur's Memorandum * EM II) at the time of pre-b¡d

*.- meeting or during submission of the technical bids (only if the bidder is not attending the pre--¡Jk}( meetins)'

P^ ¡'""r1\
å , / rrD/ ¿,, lJ

;::1ó,./\t - pase2or43
1L1r\\!,\\:¿¿-r' |



stffiffi* Head Office: Information Technology Department
66, Rajaj i Salai

Chennai 600 001
Ph: 2527 97 I9/972O/97O3

Ref : CO/ITD/PG / 67 3 / 2OL6-I7 05. 12.2016

il) Procedure for subm¡ssion of proposat

B) Part I contains compliance details of the specifications given in Annexure 4 for which quotation
is called for. Part I enclosed to this letter should be filled and kept ìn a separate envelope
marked ''Technical quote for Rate contract for supply, installaiion, implbmentation and
maintenance of scanners w¡th ranger software for cheque Truncation system (crs) and
support for integrat¡on with Bank's own crs software - Due on 30/12/2016 at 15.o0 Hours".
No column shall be left blank or altered.

9) Part,II (Annexure 11) price breakup details to be submitted after online reverse auction
process. The prìce to be quoted ¡n the onl¡ne reverse auction should include cost of scanner,
dutjes, levies, freight, ¡nsurance, warranty, AMc but exclusive of VAT/csr/GST, service tax
and octroi/entry tax.

10) Part I to be submitted in original duly signed by the Authorized Signatory under the seal of the
company in every page. Any correction should be authenticated by the same signatory. If
insufficient or false information is furnished and/or if there ¡s any deviation or non-ðompliance
of the stipulated terms and conditions, the quotations will be liable for rejection. -fhb price
quoted should be unconditional and should not contain any strings attached thereto. euotes,
which do not conform to our specifications, will be liable for rejection and offers with a highe¡
configuration will not attract any special consideration in deciding the vendor.

11)Part I along with required documents should be put into (sealed) cover and addressed to,

THE CHIEF MANAGE&
EXPENDITURE DEPARTMENT,
INDIAN BANK, CORPORATE OFFICE,
No, 254-260, AVVAI SHANMUGAM SALAI
ROYAPETTAH, CHENNAI - 600 O14,

and dropped in the box provided at the above address after noting the deta¡ls in the reg¡ster
maintained at the Expenditure Department, so as to reach him within the time stipulated as
above (i.e 15.00 hours on 30/f2/20L6), The Technical quotat¡ons will be opened at 15:30 Hrs on
30/72/2016.

12) Bank has the right to accept or reject any q uotation/ca ncel the tender at its sole discretion
without assigning any reason thereof.

13) Proposal Content/Proposal Format:

The Bidders'proposals are central to the evaluation and selection process. Therefore, it is
important that the Bidders carefully prepare the proposal and answer the questionnaires
completely. The proposal should be prepared as outl¡ned in Annexure 1. The quality of the
Bidders' proposal will be viewed as an indicator ofthe Bidder's capability and interest in the
pr:oject.

All costs incurred by the Bidders while participatìng in the bid process and subsequent
presentations, demonstrations, and contract negotiation processes shall be absorbed
entirely by the Bidders. All supporting documentation submitted with this proposal shall
become the property of the Bank.
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14) Pre-bid Meet¡ng

a) A pre-bid meeting is scheduled to be held at the following address at 11.00 hours IST on
t4/12/2016. Bidder's designated representatives (maximum two persons) may attend
the pre-bid meeting.

Ind¡an Bank,
Head Off¡ce, Information Technology Department
66/ Rajaj¡ Sala¡
Chennai - 600 oo1.

b) In case the probable bidder wants to participate in the Pre-b¡d Meet¡ng to be held on the
date specified in this bid, they should register themselves with the Bank by sending the
cost of b¡d document ¡,e, Rs. 1O,OOO/- (Rupees Ten Thousand) (Non-refu ndable)
by way of Demand Draft in favour of Indian Bank payable at Chenna¡. Only those Bidders
or their Representatives (Max¡mum 2 persons) who have reg¡stered with the Bank will be
allowed to participate in the pre-bid meeting. Such Bidders who have submitted DD for
attend¡ng pre bid meeting are not required to submit the DD for cost of Bid Document
along with technical b¡d (Part I).

c) The purpose of the meeting will be to clarify the doubts raised by the probable bidders.

The bidder is requested to submit any queries/clarifications to the Bank at least two days
before the date of meet¡ng to the following mail ids.

rnsahosqinqianÞank"ço. i,n

The text of the questions raised (w¡thout identifying the source of enquiry) and the
responses g¡ven, together with amendment to the bid document, if any, will be ported in
our web site after the date of pre-bid meeting and informed to the bidders who have raised
q ueries vide email,

III) El¡gibil¡ty Cr¡ter¡a

The bidder must sat¡sfy the following eligibil¡ty cr¡teria and should submit the required proof.

a. The Bidder should be a limited company and should be in existence in India for the last 3
years as on 30.09.2016.

b. The bidder should be OEM / authorized reseller for the items quoted for (Proof to be
submitted). E¡ther OEM or author¡zed resellers (SI) on behalf of OEM can bid ¡n a tender but
not both.

c. The Bidder should be having Positive Net Worth / Net profit ¡n the following three financial
years of the bidder 2OI3-L4, 2O74-I5,2015-16.

d. The annual turnover should be Rs.50.00 crores or above in each of the following three
financial years of the bidder 2Ot3-I4,2014-15,2015-16.

Bidder should have supplied m¡nimum of 450 Cheque scanners for Cheque Truncation
(CTS) during last three financial years (cumulative) to Scheduled Commercial Banks
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in India. Copy of Purchase orders issued by Scheduled Commercial Banks should be
submitted along with Technical Bid.

f, Product should be in usage by banks for last 2 years as on the date of RFP and satisfactory
cert¡ficate from the bank should be attached as proof.

g. The Bidder should not have been blacklisted by any Government Dept/PSU/Banks currently.

h. The model proposed to be quoted should be certified by Indian Bank before submission of
technical bid.

¡. The Bidder/OEIY should have Branches in Chennai, Delhi, Kolkata and Mumbai. Further,
Bìdder/OEIY should have Branches / Service Centre Facilities / Franchises / Resident
eng¡neers in any of 25 places tabulated below. In case of franchises, copy of contract
between the bidder/OEM and franchise should be attached in addition to address proof. For
Resident engineers, identity proof and address proof for the location should be submitted,

Ahmedabad Ba noa lore BhoDal Bhubaneswar Chandioârh
Cuddalore DharmaÞuri Ernakulam Ghaziabad

Guwahati Hubli Hyderabad laipur Kancheepuram
Karim naqa r Karnal Kumbakonam Lucknow Lud h iana
MadrJra¡ Patna Pond icherrv Pu ne Sa lem
Tir' 

' 
nâfh¡ lhiruvananthaÞuram Tirunelveli Tiruvannamalai ïrichv

Vellore Viiayawada Visakhaoatnam
Also letter from OEM for Þrovidinq suÞþort in such Dlaces where bidders donAlso, undertaking letter from OEM for providing support
have above arrangement should be provided.

places

IV) a) ceneral evaluat¡on

1. The Bank will examine the quote to determine whether it is complete ¡n all aspects,
whether the documents have been properly signed and whether the quote is
genera lly in order,

2. Bids will be short-listed based on the eligibil¡ty criteria specified in this bid
document. The Proof of Concept for the model proposed to be quoted w¡ll form part
of technical evaluation.

3, Bidder should submit bid security amount in the form of Bank Guarantee.

4, Bidder should not mention price of the scanners offered to Indian Bank along with
, the technical bid, otherwise the same will not be considered.

5. In case of bidder offering scanners and related software etc., not
developed/ma n ufactu red by him, the bidder should have specific arrangement(s)
with the OEM/distributor for supply, installation, implementation, maintenance and
support during warranty and AIYC. The bidder will be required to submit
lYanufacturers' Authorisation Form (Annexure B),

6. The bid valid for a shorter period than 180 days from the last date for submission
will be rejected as non-responsive.

The Bank may waive any minor informality, non-conformity/ or ¡rregularity in a
quote which does not constitute a material dev¡ation.

Bank may seek clarifications at the time of evaluation.
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9. Prior to the detailed evaluation, the Bank will determine the substant¡al

respons¡veness of quotation document. For purposes of these clauses, a
substantially responsive quote ¡s one wh¡ch conforms to all the terms and cond¡tions
of the qUoted documents without material deviations,

10. Any effort by the bidder to influence the Bank in the process of evaluating bids and
in decisions concerning award of the contract will result in the rejection of the
bidder's bid.

b) Commercial evaluation

1. Technìcally qualified Bidders alone will be individually intimated to participate in the
onl¡ne reverse auction process. Ll shall be determined based on the total price quoted
inclusive of the AMC for 4th and 5th year.

2, All optional items(if any) required for the scanners to perform CTS functions àhould be
included in the technical and commercial bid and no additional cost towards the same
will be considered.

3. The Bank's evaluation of a bid will take ¡nto account, ¡n addition to the b¡d price quoted
the following factors, if any -

> The cost of supply, installation, implementation, testing and commission¡ng of
suppl¡ed scanners, software and other hardware.

> The cost of the other incidental services.
> Cost of ¡nland transportation, insurance, and other costs within India incidental to

delivery of the goods to their final destination.
> Prior to the detailed evaluation, the Bank wil¡ determine the substant¡al

responsiveness of quote document. For purposes ofthese Clauses, a substantially
responsive quote is one wh¡ch confirms to all the terms and conditions of the
quote Documents without material deviations,

> No other additional cost will be considered for the entire scope of work during the
entire contract period (warranty and AMC) except the amount quoted in the
Commercial quote which is a breakup of the amount quoted by L1 bidder during
the Reverse Auction

4, The calling for quote does not confer any right on the bidder for being awarded any
pu rchase/rate contract order.

5. The Bank will be under no obligation to accept lowest or any other offer.

V) Introduct¡on

1. Background

RBI, as part of its init¡ative to reduce the clearing cycle in consonance with amendments to NI
Act 1881 and Information Technology Act 2000 and subsequent amendments, had dec¡ded to
introduce Cheque Truncat¡on System (CTS). In CTS, the physical movement of cheques is
curtailed at a point ¡n the clearing cycle, beyond which the process ¡s completed based only
on the electronic data and images of cheques.

The Image Based Cheque Truncation system to be introduced will be in consonancq with the
amended Negotiable Instruments Act 1881, the amended Information Technology Act/ 2000
and the amended Bankers' Book Evidence Act, 1891 and any other relevant laws of the

as may be specified by the Reserve Bank of India,
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2, Scope of Bid

ii. Bidder should undertake for Supply, installation, implementation and maìntenance of
Scanners with ranger software for Cheque Truncation System (CTS) and support for
integration with Bank's own CTS software, The scanners and integration support should
comply with the specifications given in Annexure-4.

¡ii. Bidder should provide train¡ng to Bank personnel on the operations of the scanners at
all locations where scanners are installed.

iv. Bidder should also prov¡de training on the technical details of the scanners, API, UV &
IQA software and help the Bank's staff to integrate scanners with Bank's own software,

v. The Bidder should provide customization/integ ration support for the Scanners to meet' RBI/NPCI/Bank requirements during warranty and AMC.

vi. The quoted model to be certified by Indian Bank before submission of
technical bid. Bidder has to prov¡de scanner which is being proposed to be
quoted against this tender to Bank for Proof of Concept (PoC). The Scanner
proposed to be quoted should be g¡ven to Bank for PoC on or before the date
of Pre-bid meeting, Bank may cert¡fy the same within 7 days from the date of
Pre-bid meeting, Bidder should extend full support for PoC by deput¡ng
knowledgeable resources to make the PoC successful, All the charges in this
regard should be borne by the bidder,

vii, 3 years comprehensive onsite warranty maintenance covering replacement of all the, spare parts including Power adapter, Rollers & belts, MICR head, Mylars & any other
movable parts but excluding only those consumables mentioned in annexure 13,
service onsite.

viii, Comprehensive onsite AMC for 2 years after the expiry of 3 year warranty period
covering replacement of all the spare parts including Power adapter, Rollers & belts,
MICR head, lYylars & any other movable parts but excluding only those consumables
mentioned in annexure 13, service onsite. After the period of 5 years, AMC shall be
entered at mutually agreed rates, at the discretion of Bank.

3, l rarranty & AMC

3,1. In respect of all hardware products offered and supplied, the bidder shall offer three
years onsite comprehensive warranty & two years onsite comprehensive AMC post
warranty period which should cover replacement of all the spare parts including
Power adapter, Rollers & belts, MICR head, Mylars & any other movable parts but
excluding only those consumables ment¡oned in annexure 13 from the date of final
accepta nce.

3.2. During the warranty and AIYC, the bidder shall be responsible for all costs relating to
labour, maintenance (preventive and corrective) and transport charges from and to
the Bank's Sites where scanner is installed.

3,3, In case of failure relating to system software in scanners etc,, the Bidder shall
ensure that system is made operational to the full satisfaction of the Bank in the
shortest possible time, Such a clause will be incorporated in Service Level' Agreement.
If any equipment supplied by the Bidder ceases to work during normal usage while
in Warranty, the bidder has to replace the equipment at no cost to the Bank,
Onsite Comprehensive AMC has to be renewed for subsequent 2 years after
warranty period,
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3,6. AI\4C will be payable half yearly in advance and will be made by the respective

Offices who have placed purchase orders on submission of ¡nvoices,
3,7. If for any reason the scanner needs to be taken offsite for the purpose of service

obligation, replacement needs to be provided for bus¡ness continuity. In no case the
branch should be made to work without scanner for more than 24 hours,

4. Bid Security (Earnest Money Depos¡t) and cost Of B¡d Document

a. The Bidder should furnish, a bid security ¡n the form of a bank guarantee issued by
a scheduled commercial Bank or Foreign Bank located in India other than Indian
Bank for a sum of Rs.25,OO,OOO/- (Rupees Twenty F¡ve Lakhs only) and valid
for 225 days from the last date for subm¡ssion of Bid, ¡n the format specified in the
b¡d document (Annexure 7) along with Part-I. Bank may seek extens¡on of Bank
Guarantee, if requ ired,

' Unsuccessful Bidders' bid security will be discharged or returned.

. The successful Bidder's bid security will be discharged upon the Bidder
signing the Contract.

. The bid security may be forfeited if :

/ If a Bidder withdraws its bid during the period of bid validity or

/ In the case of a successful Bidder, the Bidder fails to sign the Contract
w¡thin the specified time.

b. Cost of Bid Document Rs. 1O,OOO/- (Rupees Ten Thousand only) along with
technical bid to be submitted in the form of DD favouring Indian Bank, payable at
Chenna¡, ¡f not part¡cipated in the pre-bid meeting.

c. NSIC registered bidders are exempted from submiss¡on of cost of bid and bid
security. Such bidders should submit the copy of registration certif¡cate and other
document as proof which should be valid for the current per¡od,

5, Amendment of Bidd¡ng Documents

5.1. At any time prior to the deadline for submission of bids, the bank, for any reason,
whether at its own in¡t¡ative or in response to a clarification requested by a
prospective bidder(s), may modify the b¡dding document by amendment(s).

5.2. All prospective bidders will be communicated of the details of amendments and
clar¡fications. Signed copy of the amended document should form part of the
Technical B¡d.

6, Clar¡f¡catíon of Bids

During evaluation of the b¡ds, the bank may, at its discretion, seek clarif¡cation from the
bidder(s). The request for clar¡fication and the response shall be in wr¡ting/email, and no
change in the substance of the bid shall be sought, offered, or perm¡tted.

7. Authorizat¡on to B¡d

submitted by a Bidder to this RFP (including response to functionaland technical
) represent a firm offer to contract on the terms and conditions described in
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the Tender document. The proposal must be signed by an official author¡zed to commit the
bidder to the terms a nd cond itions of the proposa l. Bidder must clea rly ¡dentify the fu ll title
and authorization of the designated official and provide a statement of bid commitment
with the accompanying signature of the official and submit the copy of power of attorney /
authority letter authorizing the signatory to sign the bid.

8. Procurement of ¡tems

The item as indicated for purchase from t¡me to time for a period of one year from the date
of Rate Contract order will be procured by Corporate Office / Zonal Offices of the Bank for
its respective offices/ departments/ branches, For this purpose, Corporate Office or
concerned Zonal Office of the Bank will place orders directly on the short listed vendor/s at
the agreed prices of Rate Contract. The respective offices who have placed Purchase Orders
will make the payments for the goods supplied or services rendered.

Bank shall arrive Lowest rate and L1 bidder for CTS Scanners which qualifies the
specification provided. L2 bidder may be given opportun¡ty to match with the Ll price
within a week's time. Rate contract order will be issued to L1 and L2 bidders, if L2 bidder
accepts L1 rate.

Corporate Office or concerned Zonal Office will place order directly with the short listed
vendor/s as and when requirement arises.

9, Delivery

9.1. Deliverables

The Bidder should deliver scanners ordered by the Bank at the locatìons specified.

a. The Bidder should install the scanners at the locations specified.

b, The Bidder should provide necessary API software with l¡cense required for the
scanners to be integrated with Bank's own software.

c. The Bidder should provide necessary IQA & UV software with license required for
assessing the quality of Images captured by the scanners.

' d. Licensed Ranger Software for each scanner supplied, along with Image Quality
Analysis (IQA) software for verification of Cheque Image Quality as per RBI/NPCI
requirements and for cheque scanning with all the above features including UV
facility needs to be supplied for all the scanners.

e, The Bidder should provide necessary support for all softwa re/hardwa re to be
supplied as part of this bid, dur¡ng Warranty and AMC.

f, User & Quick reference manuals should be delivered in hard & soft media.

g, Training to be provided to staff/officers, other related operational people at
bra nches/offices on the technical details of the scanners, API, dynamic
endorsement, IQA & UV software and integration interface with Bank's own

' software, The Course content and programme schedule will be mutually decided
by the Bank and the Bidder.

Delivery, Customízat¡on and Installation Schedule

The Bidder shall be responsible for delivery of required software and scanners at
locations identified by the Bank within 4 weeks from the date of issue of purchase
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order and installed and commissioned within 2 weeks from the date of delivery. In
respect of road permit locat¡ons, additional one week for delivery shall be g¡ven.

9.3. Place of Delivery: Will be informed at the time of placing order by the respective
offices (Head Office/Bank's Zonal Offices at var¡ous locations in Ind¡a). The locations
for installation and service may be different from the place of delivery.

9.4. Key personnel

The bidder shall comm¡t that the key personnel to be employed for the project have been
sufficiently involved in the similar implementations. Bidder shall furnish an undertal<ing to
provide a suitable replacement of the key personnel if they move out from the project,

9.5. Techn¡cal support

a. Activities ¡n the area of ma¡ntenance and support would be as follows :

. Scanner Hardware maintenance & trouble shooting.

. Adding additional funct¡onalit¡es based on future requ¡rements.

. Maintenance of scanners and any other hardware and software supplied under
th¡s bid.

b. Amendments or modif¡cations if any, in the standards made by RBI/NPCi or other
superv¡sory and regulatory authorities, during the contract period, should be
updated in the software by the Bidder.

c. Help Desk: The Bidder has to provide off site help desl(. Problems should be
attended to immediately or within mutually agreed period in Service Level
Agreement of reporting the same at the Bank's sites.

9,6. Del¡very and Documents

Delivery of the goods shall be made by the Supplier within four weeks from the date of
purchase order. Road permits will not be given / arranged by the Bank. The supplier has to
make his own arrangements to deliver the items at the destinations,

The details of shípping and / or other documents are to be furnished by the Supplier are as
follows.

1, copy of the Supplier Invoice showing contract number, goods, description,
Quantity, qn¡t price, total amount;

2. Delivery Note. Ra¡lway Receipt or acknowledgement of rece¡pt of goods
from the Çons¡gnee duly counter signed by the Bank's Representative;

3. Original/Copy of Transit Insurance Policy and Original of Storage cum
erection policy;

4, Manufacturer's / Supplier's Warranty Certif¡cate;
5. Inspection Certificate issued by the Bank's Representat¡ve, if any.

lO,Completeness of Implementation
The implementation will be deemed as incomplete if any component of the hardware as per
purchase order ¡ssued, is not delivered or is delivered but not installed / integrated and / or
not operat¡onal or not acceptable to the Bank after accepta nce-testing / examinat¡on.

In such an event, the implementat¡on will be termed as incomplete and not acceptable,
Warranty period will commence only from the date of acceptance. The scanners will be
accepted after complete commissioning and integration w¡th Bank's own CTS software for
Cheque Truncation System, digital signature and other hardware devices, and satisfactory
work¡ng of the entire software package with all hardware components supplied as.'Þei:.this
bid, ,' ¡,'
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11.Liqu¡dated Damages

if the supplier fails to deliver any or all of the coods or to perform the services within the
period(s) specified in the contract, the Bank shall, without prejudice to its other remedies
under the Contract, deduct from the Contract price, as liquidated damages, a sum
equivalent to 0.5% of the value of Goods delivered for each week or part thereof of delay
until actual delivery. The date of delivery of last item to a location will be taken as the date
of delivery for entire set of system to that location, for the purpose of calculation of
Liq uidated Damages. similarly, if theinstallation is not done within one week from the date
of delivery, Liquidated Damages will be charged at 0.50/o of value of goods installed for
each week or part thereof of delay until actual installation is done. The installation of last
item will be taken as date of installation for entire set of systems, for calculation of LD.
However, the maximum LD deduction is restr¡cted to 10olo of Invoice price of goods. Ifthe
eguipments are not delívered ¡n time, the Bank may consider termination of the contract.

12, Co nf ide ntia I ity
The Bidder will be exposed to internal business information of the Bank, affiliates, and / or
business partners by virtue of the contracted activities. The Bidder / their employees shall
treat all data & information collected from The Bank during the project ¡n strict confidence.
The Bank is expected to do the same in respect of Bidder provided data / information.
After term¡nation of the contract also they should not divulge any data /
information,

The successful bidder will have to enter into a Non Disclosure agreement with the Bank
(Annexure 10) to safeguard the confidentiality of the Bank's business rnformation, legacy
applications and data,

l3,Securíty features

The proposed ha rdwa re/softwa re must have inbuilt security features to protect
Confidentiality, Integrity and Availability of Bank's data.

14,Integr¡ty Pact

Bidders should submit Integrity Pact (IP) as per Annexure 12 along with the bid. Integrity
Pact is an agreement between the prospective bidders and the buyer committing the
persons/officia ls of both the parties not to exercise any corrupt ¡nfluence on any aspect of
the contract. IP should cover all phases of the contract.

l5.Signing of Contract

W¡thin fifteen ( 15) days of Purchase Order, the successful bidder shall sign the contract and
return it to the Bank.

l6,Limitation of Liability

Vendor's aggregate liability under the contract shall be limited to a maximum of the
contract value. This limit shall not apply to th¡rd party claims for
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at any given point of time, means the aggregate value of the purchase ord.er placefl
by bank on the vendor that gave rise to claim, under this tender.

17, Pack¡ng

The Supplier shall provide such packing of the Goods as is requ¡red to prevent their damage
or deterioration during trans¡t to their final destination as ind¡cated in the Contract, The
packing shall be sufficient to withstand, without Iimitation, rough handling during transit
and exposure to extreme temperatures, salt and precipitation dur¡ng trans¡t and open
storage, Packing case size and weights shalltake into consideration, where appropriate, the
remoteness of the Goods' final destinat¡on and the absence of heavy handling fac¡lit¡es at all
po¡nts in tra nsit,

lS,Intellectual Property R¡ghts

Notwithstanding the disclosure of any confidential information by the disclosing party to the
receiv¡ng party, the disclosing party shall retain title and all intellectual property and
proprietary rights in the conf¡dential ¡nformation. No license under any trademark, patent or
copyright or applicat¡on for same which are or thereafter may be obtained by such party is
either granted or ¡mplied by the conveying of confidential information,

19.Tra¡n ¡ng

For each component installed, the Supplier is required to train the Bank's désignated
personnel to enable them to operate effectively. Documentation of installation has to be
provided after successful installation as per Annexure 6,

20,Bank's r¡ght to accept or reject any b¡d or all b¡ds or rate contract

Bank enforces the right to accept or reject any bid, and to annul the bidding process and
reject any/all bid/s at any time prior to award of Contract.

If the service provided by the vendor is found unsatisfactory or ¡f at any time during the
period of contract it is found that the informat¡on provided for the contract or any claim is
false or if ¡rregularities shown by the vendor for applying for the contract, the qank shall
reserve the right to cancel the contract and remove such vendors from rate contract
without giving any notice to the vendor.

21,Pre-dispatch Inspection / Inspect¡on of the S¡te

Post acceptance of the L-1 Quote, the Bank, if deemed f¡t, w¡ll inspect every vendor's site
before provid¡ng any confirmed order for the Rate Contract. Further, the Bank, if deemed
fit, will inspect any or all of the eq u ¡pments/items to be supplied under this contract at
vendor's site before shipment to respect¡ve Zonal Office/Branches of the Bank or before
installation at the site, to verify that the equ ipments/items to be supplied under th¡s
contract shipped to Indian Bank are as per the technical specjfication specif¡ed in the
pu rchase agreement.

22.Terms of Payment

On Delivery: Eighty (80)o/o of the Purchase Order price of the delivered goóds 5hall
pa¡d w¡thin 15 days on submission of Invoice copy and proof of delivery duly counter
ned by the Bank's representat¡ve, Original/Copy of Transit Insurance policy & Original

,úU'v

qìl.sr / c.o
úd iì rï / t'f

"k

cum erection pol¡cy.
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(ii) on rnstallationl Fifteen (15) o/o of the purchase order price of Goods received shall
be paid upon insta llation/config u ration of hardware within 15 days on submission of
Installation Cert¡ficate duly counter signed by the Bank's representat¡ve.

Installation Payment may be released, if the systems could not be ¡nstalled within 3
months from the date of del¡very, due to reasons attributed to purchaser i.e. (Indian
Bank) on production of Site Not Ready Ceftificate from the concerned Zonal Office/Branch,
where the systems are delivered. in such cases, the supplier has to installthe systems as
and when reguired by the Bank, free of cost.

(iii) The remaining 5olo of the Purchase Order amount will be kept by the Bank as
retention money, during the warranty period and the same will be released after the
itarranty period after deduction of penalty if any, as per the "penalty for downtime,,
stipulated. Also, 100/o of AMC amount will be kept as retention money and will be released
after AMC period, after deduction of penalty if any. AMC will be payable half yearly in
advance.

The respective offices who have placed Purchase Orders will make the payments for the
goods supplied or services rendered.

23. Insurance

The goods are to be insured by Supplier with Bank's name for an amount equivalent to
110% of the invoice value for Transit. The Supplier should also insure the goods for the
invoice r¡alue under Storage Cum Erection Policy till three months from the date of delivery
either by a single Policy for each and every supply or by a Master Policy for the ¡tems
proposed to be supplied in future, If any loss incurred by the Bank due to Insurance not
taken by the Successful Bidder, then the Successful Bidder should make good the loss to
the Bank.

24.Penalty for downtime

The item that is reported to be faulty / malfunctioning should be fully repaired on the same
day, if no spares are required and on the next workìng day, if spares are required. In case
of vendor failing above standard, a standby arrangement should be provided till the
niachine is repaired (of equivalent or higher configuration). Public Holidays as declared at
the respective centers are excluded for the above downtime caìculation, In case vendor fails
to meet the above standards of maintenance, penalty of Rs, 250/- per dayx will be
levied.

x Day means 4 or more hours in the first day and 24 hours or part thereof
every subsequent day per occasion,

25. Negotiation

The Bank reserves the right to further negot¡ate on the price offered, with the Ll vendor, if
the price quoted ¡s found unreasonable or in any exceptional circumstances.

26, Discla ¡mer



&ffi,H* Head Office: Information Technology Deþartment
66, Rajaj¡ Salai

Chennai 600 001
Ph i 2527 97 t9 | 97 20 / 97 03

Ref : COlITD/PG / 67 3/ 20 L6- 17 05.12.2016
acting because of any information ¡ncluding statements, information, forecasts, estimates
or project¡ons conta¡ned in this document or conduct ancillary to it whether or not the loss
or damage arises in connection with any om¡ssion, negligence, default, lack of care or
m ¡srepresentation on the part of Bank and/or any of its officers, employees.

27,Indemn¡ty Clause

If at the time of bidder/vendor supplying, ¡nstalling the Ha rdwa relsoftwa re and Support in
terms of the present contract/order or subsequently ¡t appears at any point of time that an
infr¡ngement has occurred of any patents, trademarks or other rights claimed by any third
party, then in respect of all costs, charges, expenses, losses and other damages wh¡ch the
Bank may suffer on account of such claim, the supplier shall indemniÊy the Bank and keep ¡t
indemnified in that beha lf.

28. Patent R¡ghts

The Supplier shall indemnify the Bank against all th¡rd-party claims of ¡nfringement of
patent, trademark or industrial design rights arising from use of the Goods or,any part
thereof.

29. Period of Validity of Bids

Quote shall remain valid for the period of 180 days after the last date for submission of bid
prescribed by the Bank. A quote valid for a shorter period shall be rejected by the Bank as
non-responsive, Bank may seek extens¡on of bid validity, if required,

3o,Acceptance of Purchase Order/ Rate Contract order

Vendor has to submit the acceptance of the rate contract within 7 days from the issue of
Purchase order/Rate contract Order, duly signed by the authorized signatory,

3l,Settlement of Disputes

a, If any dispute or difference of any kind whatsoever shall arise between the Bank and
the supplier in connection w¡th or arising out of the contract, the parties shall make every
effort to resolve amicably such disputes or difference by mutual consultation.

b. If after 30 days the parties have failed to resolve their disputes ordifference by such
mutual consultat¡on, then either the Bank or the supplier may give notice to the other party
of its intention to commence arbitration, as hereinafter provided, as to the matter in
dispute, and no arbitration ¡n respect of th¡s matter may be commenced unless such notice
¡s given.

c, Any dispute or difference ¡n respect of which a notice of ¡ntent¡on to commence
arbitration has been g¡ven in accordance with this clause shall be finally settled by
a rbitrat¡on. Arbitrat¡on may be com menced prior to or after del¡very of the goods u nder the
contract. subm¡tting to arb¡trat¡on may be considered as an addit¡onal remedy and it does
not preclude the parties to seek redressal/other legal recourse,

proceedings shall be conducted in accordance w¡th the following rules of

mechanism to be applied shall be as follows:
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(a) In case of dispute or difference arising between the Bank and a domestic Supplier
relating to any matter arising out of or connected with this agreement, such dispute or
difference shall be settled in accordance with the Arbitration and Conciliation Act, 1996. The
arbitral tribunal shall consist of 3 arbitrators one each to be appointed by the Bank and the
Supplier; the third Arbitrator shall be chosen by the two Arbitrators so appointed by the
Parties and shall act as Presiding Arbitrator, In case of failure of the two arbitrators
appointed by the parties to reach upon a consensus within a period of 30 days from the
appointment of the presiding Arbitrator, the Presiding Arbitrator shall be appointed by the
Indian Banks'Association, India which shall be final and binding on the parties.

(b) If one of the parties fails to appoint its arbitrator within 30 days after receipt of the
notice of the appointment of its Arbitrator by the other party. then the Indìan Banks'
Association, both in cases of the Foreign Suppl¡er as well as Indian Supplier, shall appoint
the Arbitrator. A certified copy of the order of the Indian Ban ks' Association making such an
appointment shall be furnished to each of the parties.

(c) Arbitration proceedings shall be held at Chennai, India, and the language of the
arbitration proceedings and that ofall documents and communications between the parties
shall be English.

(d) The decision ofthe majority ofarbitrators shall be final and binding upon both parties.
The cost and expenses of Arbitration proceedings will be paid as determined by the Arbitral
Tribunal. However, the expenses incurred by each party in connection with the preparation,
presentation etc. of its proceedings as also the fees and expenses paid to the arbitrator
appointed by such party or on its behalf shall be borne by each party itself.

(e) Where the value of the contract is Rs. 10 million and below, the disputes or
differences arising shall be referred to the Sole Arbitrator. The Sole Arbitrator shall
be appointed by agreement between the parties; failing such agreement, by the appointing
authority namely the Indian Banks' Association,

d; Notwithstanding any reference to arbitration herein,

a. the parties shall continue to perform their respect¡ve obligation under the contract
unless they otherwise agree; and

b. the Bank shall pay the suppl¡er any monies due to the supplier.

Submitting to arbitration may be considered as an additional remedy and it does not
preclude Parties to seek redressal/other legal recourse.

32,Applicable Law

Laws of India and any other guidelines having the force of law in India will be applicable.

33.Jurisdiction

Any dispute arising out of this order will be under the jur¡sd¡ction of Courts of law in
Chennai.

34.Term¡nation for Convenience

The Bank, by 30 days written notice sent to the Supplier, may terminate the Contract, in
or in part, at any time for its convenience. The notice of termination shall specify that

mination is for the Bank's convenience, the extent to which performance of the Supplier

il V'w-
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under the Contract is terminated, and the date upon which such termination becomes
effective.

The Goods that are complete and ready for shipment within thirty (30) days after the
Supplier's receipt of notice of termination shall be accepted by the Bank at the Contract
terms and prices, For the remaining Goods, the Bank may elect :

a. to have any portion completed and delivered at the Contract terms and prices; and /
or

b. to cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and Services and for mater¡als and parts previously procured by the
Supplier.

35,Term¡nation for Default

The Bank, without prejudice to any other remedy for breach of contract, by 7 days written
notice of default sent to the Supplier, may terminate this Contract in whole or in part :

a) if the Supplier fails to deliver any or all of the Goods within the period(s)
specified ¡n the Contract, or w¡thin any extension thereof granted by the Bank;

or
b) if the Supplier fails to perform any other obligat¡on(s) under the Contract.

c) If the Supplier, in the judgement of the Bank has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

'For the purpose of this clause:

"corrupt pract¡ce" means the offering, giv¡ng, receiving or soliciting ofany thing ofvalue
to influence the action of a public official in the procurement process or in contract
execut¡on; and

"fraudulent pract¡ce" means a m isrepresentation of facts ¡n order to influence a
procurement process or the execution of a contract to the detriment of the Bank, and
includes collusive practice among Bidders (prior to or after bid submission) designed to
establish bid prices at art¡ficial non-competitive levels and to deprive the Bank of the
benefits of free and open competition.

In the event the Bank terminates the Contract in whole or ¡n part, the Bank may procure,
upon such terms and in such manner as it deems appropriate, Goods or Services s¡milar to
those undelivered, and the supplier shall be liable to the Bank for any excess costs for such
simi¡ar Goods or Services. However, the Supplier shall continue performance of the
Contract to the extent not term¡nated.

36, Force Majeure

36.1. The Supplier shall not be liable for forfeiture of its liquidated damages, or termination
for default, if and to the extent that, its delay in performance or other failure to perform its
obligat¡ons under the Contract is the result of an event of Force Majeure.

Ph:
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events may include, but are not restricted to, acts of the Bank in its sovereign capacity,
wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

3. If a Force Majeure situation arises, the Supplier shall promptly notify the Bank ìn writing
of such condition and the cause thereof. Unless otherwise directed by the Bank in writing,
the Supplier shall continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative means for performance not
prevented by the Force Majeure event.

3T,Confidentia lity

The Supplier either during the term or after the expiration of this contract shall not disclose
any proprietary or confidential information relating to the project, the services, this
contract, or the business or operations without the prior written consent of the Bank.

3S,Coverage of all Banks under the EPF & MP Act 1952:

The Successful bidder has to submit attendance, salary, appointment letters etc, of all the
outsourced employees for any type of services engaged either through contractors or
directly. If engaged through contractors, list of all the contractors engaged for any/all
services and whether the said contractors are covered independently under the EPF & MP
Act 1952. The agreement of contracts with the contractors, the PF code number of the
contractors, if covered, the attendance of the contract employees, the remitted PF challan
with the ECR should be submitted.

39,Other terms and Conditions

1) Bank reserves the right to accept or reject any/all quotation/s at its sole discretion
without assigning any reason thereof.

2) Comprehensive Onsite support to be provided by vendor/OEM directly in the location of
installation during Warranty per¡od and AMC period.

3) Any other equipment, devices, software required to operationalise the equipment is to
be provided without any financial implications.

4) Make and Model of the items quoted should be furnished. The same quoted model' needs to be supplied by the bidder. The same quoted model to be certified by the
Indian Bank, Hence bidder to ensure that the quoted model would be available during
the contract period. In case the quoted model is not available at the time of supply,
bidder may supply model with h¡gher configuration satisfying the purpose after
obtaining wr¡tten permission from the Bank.

5) Vendor has to provide technical documents, brochure etc for the items quoted.

6) Vendor has to provide single point of support for each of the items quoted.

7) Documentat¡on of installat¡on has to be provided after successful installation.

B) The rate contract fixed will be valid for a per¡od of one year from the date of .rate
contract order issued. If agreed by both the Bank and the vendor/s, the same shall be

ô,rÈ
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xtended for further period of one year,
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9) The calling for quote does not confer any r¡ght on the bidder for being awarded any

rate contract order for Branches / Offices,

10)IPv6 compat¡b¡lityi The equipments should be IPv6 compatible.

Annexure I

Proposal Format

l. Proposal Response Guidelines

Bidders should ensure that the¡r proposals clearly set out all the information requested in
the follow¡ng sections as well as in the order.

B¡dders must provide individual and factual replies to specific questions required in the
annexures.

References to sales or any other lrterature should be avoided even if the llterature forms a
part of the proposal.

AII proposals must be duly stamped and signed by an authorised signatory for the Bidder on
each page.

2. Proposal Format

This sectron provides the structure for Bidders to prepare the¡r responses. Bidders are
requested to follow this structure.

¡. Techoicat Bid

Technical Bid for "Rate Contract for Supply, installation, implementat¡on and mai¡tenance
of Scanners w¡th ranger software for Cheque Truncation System (CTS) and support for
¡ntegration with Bank's own CTS software" - Bid Ref. No. CO/ITD/PG/ 673/20f6-L7 dar.ed
05.12,2016.

Bidders are requested to structure the¡r technical proposals under the following sections:

a. Section I - Management Information Summaryi
This section should be structured as follows:

a. Introd uct¡on
b. Summary of proposed systems
c, Bidder's role
d. Bio-data of Key professionals

b, Section II - Deta¡ls:

This section should be structured as follows:

Bidder Information
Compliance to all points mentioned in eligib¡lity criteria
Bidder should submit Manufacturers'Authorization Form as per Annexure g.
Applicat¡on Software
Hardware and Operating System/System Software details/other software
components required (indicative).

f. Delivery
g. Support and Tra¡ning

a,
b.

d.
e.

l¿
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h. Implementation
i. Customisation policy and supportj, Contractual Terms

05. 12.2016

c, Sect¡on III -euestionnaire.
The compfeted Questionnaire of relevant sections given in Annexure 2,

d. Sect¡on IV - Reference site details:

Quote minimum two reference sites in India. Give the bank's address and telephone
number and the name and designat¡on of the person(s) at each site that may be contacted
to d¡scuss the proposed systems,

Furn¡sh all details as requested in Annexure 3.

e, Sect¡on V - Functional and Techn¡cal Requirements:
The completed Functional and Technical Specifications in Annexure 4.

One Set of entire bid document along w¡th subsequent clarifications and amendments, if
any, should be submitted signed by the authorised signatory in all pages.

f, Section VI - Bid Security

Bid security in the form of Bank guarantee as per Annexure 7.

¡i, Commerc¡al B¡d

"Commercial Bid for Rate Contract for Supply, installation, implementation and
maintenance of Scanners with ranger software for Cheque Truncation System (CTS) and
support for integration with Bank's own CTS software - RFp. No. COlITD/pcl673/20L6-I7
dated 05.12.2016".

Commercial Bid format as per Annexure 11 (to be submitted after online reverse auction).

-Æ-
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(To be filled in by Bidder)
à1_,_sj.d-der-p-refi lei

Head Offlce: Information

Annexure 2

Ouest¡gnnaire

Technology Department
66, Rajaji Sala¡

Chennai 600 001
2s27 9779/9720/9703

05,12.2016

Ph:

General

Company Name

Date of I ncorporation

Hold¡ng Company or Parent Company (if
holding company/ name of the parent
company)

Company's Address

Contact details: Name, phone, fax and
email

Please provide deta¡ls of ownership:
private/public; ult¡mate parent; major
shareholders. Any significant changes in
ownership in the last two years?

Who are the primary shareholders?
(Also indicate major shareholders with
percentage holding in case of lìmited
companies)

Number of years in business

Number of years of exper¡ence in
Cheque Tru ncation System

Account Representative

Address and Phone no

Cert¡f¡cat¡ons

Please provide details of quality process
certificat¡ons (e.9. CMM, ISO etc.,
enclose a copy)

Staff

Total number of employees

Totai number of employees for
lYaintenance

Validity of BID and Exp¡ration Date

Any pending or past litigation (within 3
years)? if yes, please furnish details
with present status.
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0 5. 12,2016

Please attach annual reports / duly audited financial statements for the three financial
yea rs.

Signature of Authorised Official with seal

2,2, F¡nanc¡al Pos¡t¡on :(Enclose copy of audited statements)
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An¡exurqS

Reference Site Deta¡ls

(Please furnish details of the reference sites where Scanner related to Cheque Tiuncation
System only has been supplied by the Bidder themselves. Bidder should submît
necessary documents as proof of the same)

1 Company Name

2 Company Address

3 Telephone Number

4 Fax Number

5 Contact Person's Name, Cell & E-mail ID

6
What ¡s or was the contact person's role in
the implementation / project?

7

Name of the Bank where Scanners have
been supplied with details of purchase
orders (copy of purchase order to be
enclosed).
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Annexure 4

PART-I

Funct¡onal and Technical Requ¡rements

05,12,2016

Date:
The Asst. General Manager
CO: Expend¡ture Depa rtment
Indian.Bank
254-260 Avvai Shanmugham Salai
Chennai 600 014.

Dear Sirs,

Sub: Rate Contract for Supply, installation, implementation and maintenance of Scanners
with ranger software for Cheque Truncation System (CTS) and support for ¡ntegration
w¡th Bank's own CTS software,

Ref: Your RFP No. CO/ITD /PG/673/2076- 17 dated 05.12.2016,

******
Referring to your above RFP, we submit the compliance details of the specifications given below:

SPECIFICATIONS AN D FEATURES:

Make: M odel:

J'

s. No spec¡ficat¡on Complied/ Not
Compl¡ed w¡th
relevant details

The Scanner should be capable of scanning a
minimum of 6O cheques per minute,
(DPM to be achieved with or without enabling UV
feature at the time of scanning with Cheque length 6
inches or abovel

Mention DPM Speed:

2. Capacity of Auto Feeder minimum of 35 Cheques Mention Capacity of
Automatic Feeder :

3. The scanner should have minimum ofone output bin Mention No. of output
hins:

^ During the Product life i.e warranty of 3 years and
AMC of 2 years scanner should scan the cheques
without deoradino the imaoe oualitv.

5. Scanner should scan the cheques as per RBI/NPCI
reouirement

6. Support for Resolution of 100 dpi and 200 dpi Mention Resolution
srJDnorted:

7. The scanner should support JFIF image format with
JPEG compression Technology and TIFF image
format with CCITT G4 compression Technoloqv

{e#4
ü/ *.u ico '
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a The scanner should be compatible with Windows XP
SP3 or above

List of compat¡ble OS:

il, &y
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12
S. No Specification Compl¡ed/ Not

Complied w¡th
relèvant details

9. The scanner should print a one line endorsement on
the back of the cheque prior to/at the time of
imaoino of the cheoue.

10. Facility to be provided to scan already endorsed
cheques separately for endorsing of
m¡n¡mum 44 dìoits in a different olace.

1l The scanner should prov¡de min¡mum four
endorsements, It should not be
overwritten/overla ooino on each other

1) The auto feeder should be capable Õf feeding only
one cheque at a time. Piggybacks, if any should be
sensed and warning provided for. The scanner
should never scan two instruments at a time. ¡.e
scanning front side of one cheque and rear side of
a nother cheoue-

tJ. The scanner should read MICR data, print
endorsement, capture front grey scale, front and
back black and wh¡te images in a single pass.

74. The scanner should have the facility to identify the
Ultraviolet Bands ¡n the cheques

It The scanner should have the facility to f¡nd areas
where Ultra Violet Ink ¡s erased or tampered.

16. The scanner should have the facility to find
Counterfeit/Fraud/Doctored Cheques

!7 All accessories including the Indian cond¡t¡on power
cords needs to be suppl¡ed.

18. The scanner provided should be compat¡ble w¡th
USB 2.0 technology and above, also USB interface
cable to be nrôv¡ded

19. Scanner must support Ranger Software ¡ntegration
(by Ms Silver Bullet) and letter of confirmation from
M/s. Silver Bullet for the same is to be submitted

20. Licensed Ranger Software for each scanner supplied,
along with Image Qual¡ty Analys¡s (IQA) software
for verification of Cheque Image Quality as per
RBI/NPCI requirements and for cheque scanning
with all the above features including UV facility
needs to be supplied for all the scanners,

2t Necessary support for integration of scanner and
IQA w¡th Cheque Truncation Software developed by
the Bânk.

List of deviations from the required specifications:
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We comply with all requirements, specifications, terms and conditions mentioned in the Bid
Document except for the deviations mentioned above,

We agree for the delivery period of software, hardware and installation as per your above
bid.

We agree to the terms of payment mentioned in your bid.

We offer onsite comprehensive warranty period of 36 months and AMC for subsequent 2
years from respective date of installation/satisfactory commissioning of scanners.

We agree for insuring the systems cover¡ng transit risk and also storage cum erection risk
for a period of three months from the date of delivery at the destination.

We enclose the service support details for the given sites including the number of Engineers
and technical broch u res.

We enclose the list of clients to whom we have supplied CTS Scanners at the given centres.

We submit that we shall abide by your terms and conditions governing the quotatíons and
Warranty & AMC mentioned in your bid.

We submit that the details given above are true to the best of our knowledge.

Office Seal
Place:
Date:

For

(Authorised Signatory)
Name:

Designation:
Mobile No:

Business Add ress:
Telephone No:

(at Chennai)
E-mail ID:
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Annexure 5

The Assista nt General Manager
Information Technology Department
Indian Bank, Corporate Office
254-260 Avval Shanmugam Salai
Royapettah, Chenna¡- 600 014, India.

Dear Sir,

Subi Rate Contract for Supply, installation, implementation and maintenance of Scanners
with ranger software for Cheque Truncation System (CTS) and support for integration with
Bank's own CTS softwa re.

Ref: Your RFP No. CO/ITD /PG/67312016- 17 dated 05.12.2016.

We hereby certify that, we have not been blacklisted by any Government Dept / pSU /
Banks cu rrently.

S¡gnature of Authorized Official

Name and Designation w¡th Office Seal

Place:

Date:

Namei
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Annexure 6

SUCCESSFUL COMMISSIONING OF EOUIPM ENT

Date:
Sub:

1. This is to certify that the equipment as detailed below has/have been received in
good condition along with all the standard and special accessories (subject to' remarks in Para No. 2) and a set of spares in accordance with the
Contract/Specifications. The same has been installed and commissioned,

dated
Description of the equipment
Quantity
Date of delivery
Date of commissioning and proving test

Details of accesso ries/spa res not yet supplied and recoveries to be made on that
accou nt:

S. No. Descr¡nt¡on Amount to be recovered

3. The proving test has been done to our entire satisfaction and operators have been
trained as per contract terms.

The supplier has fulfilled its contractual obligations satisfactorilyx (or)
The supplier has failed to fulfill its contractual obligations with regard to the
following:

(a)

(b)

Signature

Na me

Designat¡on with stamp
x Explanatorv notes for fillino up the certificates:
(a) They have adhered to the t¡me schedule specified in the Purchase order. in

dispatching the docu ments/d rawings pursuant to Techn¡cal Specifications.
(b) They have superv¡sed the commissioning of the equipment in time i.e. within the

period specified in the Purchase order. from the date of intìmation by the Bank in
respect of the installation of the system.

(c) In the event of docu ments/d rawings having not been supplied or installation and
commissioning ofthe equipment have been delayed on account ofthe supplier, the

-,'.,=:a-. extent of delay should always be mentioned,
/"all{gì\u

//ß./ €s \""\
.. {ffi("nru:il,¡;¡- . \\x\ -/"//t

'Y w'TiT Þ, v) y
( ,"u,,

(a)
(b)
(c)
(d)
(e)

Pu rchase order No.

4,
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Annexure 7

BID SECURITY FORM

Whereas.......... (Hereinafter called "the Bidder") who intends to submit its bid
for the supply of ..,.,..,......... (name and/or description of the goods)
(Hereinafter called "the Bid").

KNOW ALL PEOPLE by these presents that We,,,......,........... (name of bank) of
(name of country), having our registered office at (address of

bank) (hereinafter called "the Bank"), are bound unto Indian Bank ¡n the sum of

, r* e ffi :i 5 :i:ü l: ff I il1 il:lj;,?: Ëå5å åiiìï ïñ 1,"?åÎ 5i
the said Bank this _ day of _.
THE CONDITIONS of this obligation are:

1. If the Bidder

(a) withdraws its B¡d during the period of bid validity spec¡f¡ed by the Bidder on the
Bid Form; or

(b) does not accept the correct¡on of errors in accordance w¡th the Instructions to
Bidders; or

2. If the B¡dder, having been notified of the acceptance of its bid by the Bank during the
period of b¡d valid¡ty:

(a) fails or refuses to execute the Contract Form if required; or

(b) fails or refuses to furnish the performance security, in accordance with the
Instruction to Bidders,

We undertake to pay the Bank up to the above amount upon receipt of its f¡rst
written demand, without the Bank having to substant¡ate ¡ts demand, provided that
in its demand the Bank will note that the amount claimed by it ¡s due to it, owing to
the occurrence of one or both of the two cond¡tions, spec¡fying the occurred cond¡tion
or cond ¡t¡ons,

This guarantee will remain in force up to and including forty five (a5) days after the
period of the b¡d validity and any demand in respect thereof should reach the Bank
not later than the above date,

(Signature of the Bank)

NorE: 1. Bidder should ensure that the seal and coDE No. of the s¡gnatory is put by the
bankers, before submission of the bank guarantee.

2' Bank cuarantee issued by banks located in India and shall be on a Non-Judicial
Stamp Paper of requjsite value, :
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Annexure 8

MANUFACTURERS' AUTHORIZATION FORM

Dated

Dear S ir:

Quote Document dated_

We who are established and reputable
ma n ufactu rers of
having factories
M/s

(name & descript¡ons of goods offered)
(address of factory) do hereby author¡ze

(Name and address of Agent) to submit a Quote, and sìgn the
contract with you for the goods manufactured by us against the above IFB (Invitation for
Bid).

We hereby extend our full warranty as per Conditions of Contract for the goods and
services offered for supply by the above firm against this IFB (Invitation for Bid), We duly
authorize the said firm to act on our behalf in fulfilling all installation, technical support and
Annual maintenance obligations required by the Contract.

Yours faithfu lly,

(Name)
(Name of Ma nufactu rer)

Note: This letter of authority should be on the letterhead of the manufacturer and should
be signed by a person competent and having the power of attorney to bind the
manufacturer. It should be included by the Bidder in its bid,

No.

To

at
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Annexure 9

CONTRACT FORM

THIS AGREEMENT made the .......day of................... 2016 Between Indian
Bank, having its Corporate Office at 254-260, Avva¡ Shanmugam Sala¡, Chennai 600 014
(hereinafter "the Bank") of the one part and (Name of Supplier) having its
Registered Office at..,...... ........... (C¡ty and Country of Supplier)
(hereinafter called "the Supplier'') of the other part :

WHEREAS the Bank invited b¡ds for certa¡n Goods and ancillary services viz.,
(Brief Descript¡on of Goods and Services) and has accepted a

bid by the Supplier for the supply of those goods and services in the, sum of
........ (Contract Price ¡n Words and Figures) (hereinafter called "the

Contract Price").

NOW THIS AGREEMENT ìA'ITNESSETH AS FOLLOWSI

1, In this Agreement words and express¡ons shall have the same meanings as are
respectively assigned to them in the Cond¡tions of Contract referred to.

2, The follow¡ng documents shall be deemed to form and be read and construed as part
of th is Agreement, v¡2. :

(a) The Cond¡tions of Contract;
(b) The Schedule of Requ¡rements;
(c) The Bank's Notification of Award.
(d) The Bid Form and the Price Sched.ule submitted by the Bidder;

3. In consideration of the payments to be made by the Bank to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Bank to provide the
goods and services and to remedy defects therein in conformity ¡n all respects'With
the provisions of the Contract.

4, The Bank hereby covenants to pay the Supplier in considerat¡on of the provision of
the goods and services and the remedying of defects therein, the Contract price or
such other sum as may become payable under the provisions of the Contract at the
t¡mes and ¡n the manner prescribed by the Contract.

Brief particulars of the goods and services, which shall be su pplied/provided by the
Supplier, are as under:

Particulars Amount ¡n Rs.

VALUE: Rs.

DELIVERY SCHEDULE:
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IN WXTNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with their respective laws the day and year first above written,

Signed, Sealed and Delivered by the
said ......................... (For Indian Bank)
in the presence ofi..................

Signed, Sealed and Delivered by the
said ...........................(For the Supplier)
in the presence of: .......,.,,..,,.,,

(The above format is illustrative only and may be suitably modified later by the Bank)
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THIS AGREEMENT made and entered ¡nto at ......,.on this the.....day of.........2016 between
INDIAN BANK, a body corporate constituted under the Bank¡ng Compan¡es (Acquisition &
Transfer of Undertakings) Act 1970, having its Corporate Office at 254-260, Avvai
Shanmugam Salai, Chennai 600 014, hereinafter called the "BANK" which term shall
wherever the context so require includes its successors and assigns

AND
...,.....,..Limited a company registered under the Companies Act hav¡ng its registered office
4t....,..............,..... hereinafter called the which term shall wherever the
context so require includes its successors and assigns, WITNESSETH:

WHEREAS

The Bank is interal¡a engaged in the business of banking and in the course of such business
activity have been providing the facility of Cheque Truncation System to its clients and
corporates.

M/s ......,............. has been engaged in the business of supply and installation of computer
systems.

The parties intend to engage in discussions and negotiations concerning establishment of
business relat¡onship between them, In the course of discussions and negotiations, it is
antic¡pated that the parties may disclose or deliver to other certain or some of its trade
secrets or confidential or proprietary informat¡on for the purpose of business relationship,

NOW THERFORE THIS AGREEMENT WITNESSETH and it is hereby agreed by and between
the parties hereto as follows:

l. Conf¡dential information-
Conf¡dential information means all informat¡on d isclosed/fu rn ished by either party to
another party in connection with the business transacted/ to be transacted between the
parties. Confidential information shall include any copy, abstract, extract, sample, note
or module thereof and electronic mater¡al or records.

Receiving party may use the information solely for and in connect¡on with the Purpose,

2. Use of Confidential Informat¡on
Each party agrees not to use the other's confident¡al information for any purpose other
than for the specific purpose, Any other use of such confidential informat¡on by any
party shall be made only upon the prior written consent from the authorized
representative of the other party or pursuant to subsequent agreement between the
parties hereto,

The receiving party shall not commercia¡ly use or disclose for commercial purpose any
confidential information or any mater¡al derived from the disclosing

".i.ã*r,.i, party to any other person or entity other than persons ¡n the direct employment of the
,14"':kN Receiving Party who have a need to access to knowledge solely for the

1iá¿ ^Y" -\-"."1 purpose author¡zed above. The Receiving Party may disclose confidential information to

t(: i",;i ì";;i"J;,JJ consultants only if the consultant has executed non-d¡sclosure asreement.with the

.", \s\-/*l (
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Receiving Party that contains terms and condit¡ons that are no less restrictive than
these and such consultant should also be liable to the original disclosing party for any
unauthorized use or disclosure, The Receiving party shall take appropria[e meásures by
instruction and written agreement prior to disclosure to such employees to assure
against unauthorized use or disclosure. The Receivìng party agrees to notìfy the
Disclosing Party immediately if it learns of any use or disclosure of the Disclosing party,s' confidential information in violation of the terms of this Agreement.

Neither party shall make news release, public announcements/ give interviews, issue or
publish advertisements or Agreement, the contents/provisions thereof, other
information relating to thìs agreement, the purpose, the confident¡al information or
other matter of this agreement, without the prior written approval of the other party.

3, Exemptions

The obligations imposed upon either party herein shall not apply to information,
technical data or know how whether or not designated as confidential, that:

, i, Is already known to the Receiving party at the time of the disclosure without.an
obligation of confidentiality.

ii. Is or becomes publicly known through no unauthorized act of the Receiving party.
iii. Is rightfully received from a third party without restriction and without breach ofthis

agreement.
iv. Is independently developed by the Receiving party without use of the other party,s

Confidential Ínformation and is so documented.
v. Is disclosed without similar restrictions to a third party by the party own¡ng the

confidential information.
vi. Is approved for release by written authorization of the disclosing party; or
vii. Is required to be disclosed pursuant to any appl¡cable laws or regulations or any

order of a court or a governmental body; provided, however that the Receiving
, party shall first have given notice to the Disclosing Party and made a reasonable

effort to obtain a protective order requiring that the confidential information and / or
documents so disclosed used only for the purposes for which the order was issued.

4. Term
This agreement shall be effective from the date of the execution of this agreement and
shall continue till expiration or termination of this agreement due to cessation of the
business relationship between the parties, Upon expiration or termination as
contemplated herein the Receîving party shall immediately cease any or all disclosures
or uses of confidential information and at the request of the disclosing party, the
receiv¡ng party shall promptly return or destroy all written, graphic or other tangible
forms of the confidential information and all copies, abstracts, extracts, samples, note' or modules thereof

The obligations of the receiving party respecting disclosure and confidentiality shall
continue to be binding and applicable without limit until such information enters the
public domain.

5. T¡tle and Propr¡etary r¡ghts
Notwithstanding the disclosure of any confidential informat¡on by the dÍsclosing party to
the receiving party, the disclosing party shall retain title and all intellectual property and
proprietary rights in the confidential information. No license under any trademark,
patent or copyright or application for same which

nor or thereafter may be obtained by such party is e¡ther granted or implied by the

T,

dßqilffi
lndlanBank

),. .
)t:,,"jl

of confidential information.

Page 33 of43



&ffiH* Head Office: Information Technology Department
66, Rajaji Salaì

Chennai 600 001
Pl1 i 2527 97 L9 / 97 20 / 97 03

Ref : CO/ITD/PG / 67 3 / 2076-17 05. 12.2016

6. Return of conf¡dent¡al ¡nformat¡on
Upon written demand of the disclosing party, the receiving party shall (I) cease using
the conf¡dential information (ii) return the conf¡dential information and all copies,
abstracts, extracts, samples, note or modules thereof to the disclosing party within
seven (7) days after receipt of notice and (i¡i) upon request of the disclosing party,
certify in writ¡ng that the rece¡ving party has complied with the obl¡gations set forth in
this paragraph.

7, Remedies
The receiving party acknowledges that if it fa¡ls to comply with any of its obligations
hereunder, the disclosing party may suffer immediate, irreparable harm for which
monetary damages may not be adequate. The receiving party agrees that, in addition
to all other remedies provided at law or ¡n equity, the disclosing party shall be entitled
to inj u nctive relief hereunder.

8. Ent¡re agreement
Th¡s agreement constitutes the ent¡re agreement between the parties relating to the
matter discussed herein and supersedes any and all prior oral discussion and/or wr¡tten
correspondence or agreements between the parties. This agreement may be amended
or modified only with the mutual written consent of the parties. Neither th¡s agreement
nor any rights, benefits and obligat¡ons granted hereunder shall be assignable or
otherwise tra nsfera ble.

9, Severab¡l¡ty
If any prov¡sion herein becomes invalid, illegal or unenforceable under any law, the
validity, legality and enforceability of the remaining provisions and this agreement shall
not be affected or impaired.

1O. Dispute resolut¡on mechanism :

In the event of any controversy or dispute regarding the interpretation of any part of
this agreement or any matter connected with, arising out ol or incidental to the
arrangement ¡ncorporated in this agreement, the matter shall be referred to arbitration
and the award passed in such arbitrat¡on shall be binding on the parties. The arbitral
proceeding shall be governed by the provisions of Arbitration and Reconciliation Act
1996 and the place of arbitration shall be Chennai.

ll,Jurisd¡ct¡on
The parties to this agreement shall submit to the jurisdiction of courts in Chennai,

l2,Govern¡ng laws
The provisions of this agreement shall be governed by the laws of India

In witness whereof the parties hereto have set their hands through their authorised
sig natories
BANK .,,..,,,..,...
(The above format is illustrative only and may be suitably modified later by Indian Bank)
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Annexure 11

PART-II lTo be submitted after Onl¡ne Reverse Auct¡on)

Format of Commercial Quote for scanner for Cheque Truncation System

(As the commercial Bidding will be through Reverse Auct¡on, commercial bid in physical form
need not be submitted along with technical bid. In case it is submitted it will be summarily
rejected)

Date:
The Asst, General lvla nager
CO: Expenditure Department
Indian Bank
254-260 Avvai Shanmugham Salai
Chenna¡ 600 014.

Dear Sirs,

Sub: Rate Contract for Supply, ¡nstallation, implementation and ma¡ntenance of Scanners
with ranger software for Cheque Truncation System (CTS) and support for integration
with Bank's own CTS software.

Ref: 1, Your RFP No. CO/ITD /Pc/673/2076- 17 dated 05.12.2016,
2. Online Reverse Auction Dated

@@@@@

Further to the online reverse auction conducted oh _r we submit hereunder the price
details for Rate Contract for Supply, installation, implementation and maintenance of Scanners
with ranger software for Cheque Truncation System (CTS) and support for integration with Bank's
own CTS software as per the specif¡cations g¡ven in Part-L

Ir Price of CTS Scannerl

Item Descr¡ptíon Un¡t Pr¡ce with 3 years warranty
lRs.) *

Scanner for Cheque Truncat¡on System
Cost of perpetual License for Ranger
Software

Total

* Price is inclusive of all taxes, duties, levies, freight, insurance, delivery¿ installation
charges and Labour charges, Warranty etc, but exclusive of VAT/CST/GST, Service tax
only. Octroi/entry tax, if applicable, will be reimbursed on production of or¡ginal receipt.
TDS if any, will be deducted from the payment,

II: Details of Annual Maintenance Charoes IAMCI charoes for 4th and Sthvear

*r'tY 
å

S. No. AMC for scanner under Rate
Contract PurDose as above

AMC Amount Per Un¡t (Rs.¡ r'*

1 4'" vear AIYC

,#rrrurh\, 5'" vear AMC

',t'?æI"'q$ Total
ff/ ø.* rco \7¡r
,¿r\urltå 4 /rrt'j/si

S$'\'*-l¡y'l
tf
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xx Pr¡ce is inclusive of all charges but exclusive of taxes,

IIf: Summarv

S, No, Descr¡pt¡on Amount In Rupeês per un¡t

1 Cost of CTS Scanner (As per Total of item
r)

2 Total AMC Charges for 4'n & 5'n year for
one CTS Scanner. (As per Total of item

l
Grand Total (Total of S.No. I and 2)

Grand Total Amount in words: Rupees

Note:

1. Grand Total price as per Total of item no. III to be quoted by the b¡dder in the online
reverse auct¡on.

2, Free Warranty period should not be less than 36 months for all hardware and software
from the date of f¡nal acceptance,

We submit that we shall abide by the details given above and terms and conditions given in Bid
document,

Office Seal
Place:
Date:

For
(Authorized S¡gnatory)

Na me:
Designation:

Mobile No:
Business Address:

Telephone No:
E-mail ID:

l.'-

T¡'

Y
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Annexure 12

INTEGRITY PACT

INTEGRITY PACT BetweeN

Indian Bank here¡nafter referred to as "The Bank"

And

,..,, Here¡nafter referred to as "The B¡dder/Contractor"

Preamble

The Bank intends to award, under laid down organizational procedures, contract(s) for
.,,, The Bank values full compliance with all relevant laws of

the land, rules, regulations, economic use of resources and offairness / transparency in its
relatìons with its Bidders(s) and / or Contractor(s).

Iri order to achieve these goals, the Bank will appoint an independent External Monitor
(IElt4), who will monitor the tender process and the execution of the contract for compliance
with the principles mentioned above.

Section 1 - Comm¡tments of the Bank

(1) The Bank commits itself to take all measures necessary to prevent corruption and to
observe the following principles:

a. No employee of the Bank, personally or through family members, will in connection
with the tender for, or the execution of a contract, demand, take a promise for or

, accept, for self or third person/ any material or immaterial benefit which the person
is not legally entitled to.

b. The Bank will, during the tender process treat all Bidder(s) with equity and reason.
The Bank will in particular, before and during the tender process, provide to all
Bidder(s) the same information and will not provide to any Bidder(s)
confidentia l/add itiona I information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c. The Bank will exclude from the process all known prejudiced persons.

(2) If the Bank obtains information on the conduct of any of its employees which.is a
criminal offence under the IPC/PC Act, or it there be a substantive suspicion in this' regard, the Bank will inform the Chief Vigilance Officer and in add¡t¡on can initiate
disciplinary actions.

section 2 - comm¡tment of the Bidder(s)/Contractor(s)

(1) The Bidder(s) / Contractor(s) commit themselves to take all measures necessary to
prevent corruption. He comm¡ts himself to observe the following principles during
his participation in the tender process and during the contract execution.

(a) The Bidder(s) / Contractor(s) will not, directly or through any other person or firm,
offer, promise or give to any of the Bank's employees involved in the tender process
or the execution of the contract or to any third person any material or other benefit
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which he/she is not legally entitled to, in order to obta¡n in exchange any advantage
of any kind whatsoever during the tender process or during the execut¡on of the
contract.

(b) The Bìdder(s) / Contractor(s) w¡ll not enter w¡th other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular
to prices, specifications, cert¡ficat¡ons, subsidiary contracts, submission or non-
subm¡ssion of bids or any other actions to restr¡ct competitiveness or to introduce
cartelization ¡n the b¡dding process.

(c) The Bidder(s) / Contractor(s) will not commit any offence under the relevant IpC/pC
Act: further, the B¡dder (s) / Contractor (s) will not use improperly, for purpose of
competition or personal gain/ or pass on to others, any informatìon or documents
provided by the Bank as part of the business relat¡onship, regarding plans, technical
proposals and business details, including informat¡on contained or transm¡tted
electron ica lly.

(d) The Bidder (s) / Contractor (s) offoreign or¡gin shall disclose the name and address
of the Agents/Representatives in India, if any. Similarly, the Bidder(s)/Contractor
(s) of Indian Nat¡onality shall furnish the name and address ofthe foreign principals,
if any. Further, as mentioned in the "Guidelines on indian Agents of Foreign
Suppliers" shall be disclosed by the Bidder (s) / Contractor (s). Further as
mentioned ¡n the Gu¡delines, all the payments made to the Indian
Agent/Representative have to be in Indian Rupees only. Copy of the "Guidelines on
Indian Agents of Foreign Suppliers" is placed at Annexure.

(e) The Bidder (s) / Contractor (s) will, when presenting his bid, disclose any and all
payments he has made, ¡s comm¡tted to or intends to make to agents, brokers or
any other ¡ntermediar¡es in connection with the award of the contract,

(2) The Bidder (s) / Contractor (s) will not instigate third persons to commit offences
outlined above or be an accessory to such offences,

sect¡on 3- Disqualif¡cat¡on from tender process and exclusion from future
contracts

If the Bidder (s) / Contractor (s), before award or during execut¡on has comm¡tted a
transgression through a v¡olation of Section 2, above or any other form such as to put
his reliability or creditab¡lity ¡n quest¡on, the Bank is entitled to disqualify the Bidder (s)
/ Contractor (s) from the tender process,

Section 4- Compensation for Damages

(1) If the Bank has d¡squalified the Bidder(s) from the tender process prior to the award
according to Section 3, the Bank is entitled to demand and recover the damages
equivalent to Earnest Money Deposit /Bid Security.

(2) If the Bank has terminated the contract according to Section 3, or ¡f the Bank ¡s
entitled to terminate the contract according to Section 3, the Bank shall be entitled
to demand and recover from the Contractor liqu¡dated damages of the contract
value or the amount equivalent to performance Bank Guarantee,
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(1) The Bidders declares that no previous transgressions occurred in the last three
years with any other Company ¡n any country conforming to the anti-corruption
approach or with any other Public Sector Enterprises in India that could justify his
excìusion from the tender process,

(2) The Bidder agrees that if he makes incorrect statement on this subject, bidder is
liable to be disqualified from the tender process or the contract, if already awarded,
is liable to be terminated for such reason,

(3) The imposition and duration of the execution of the bidder will be determined by the
bidder based on the severity of transgression,

(4) The Bidder/Contractor acknowledges and undertakes to respect and uphold the
Bank absolute right to resort to and impose such exclusion.

(5) Apart from the above, the Bank may take action for banning of business
dea lings/holiday listing of the Bidder/ Contractor as deemed fit by the Bank.

(6) If the Bidder/Contractor can prove that he has resorted/recou ped the damage
caused by him and has implemented a suitable corrupt¡on preventìon system, the
Bank may, at ¡ts own discretion, as per laid down organizational procedures, revoke
the exclusion prematurely.

Sèction 6 - Equal treatment of all Bidders/Contractors/Sub-Contractors

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all sub-contractors a
commitment in conformity with this Integrity Pact, and to submit it to the Bank
before contract signing. The Bidde(s)/Contractor(s) shall be responsible for any
violation(s) of the principles laid down in this agreement/Pact by any of its Sub-
contractors/Su b-vendors,

(2) The Bank will enter into agreement with identical conditions as this one with all
Bidders/Contractors.

, (3) The Bank will disqualify from the tender process all bidders who do not sign this
Pact or violate its provisions.

Section 7 - Criminal charges against violating Bidder(s) / Contractor(s) /Sub
contractor(s)

If the Bank obtains knowledge of conduct of a Bidder, Contractor or Sub-contractor or of
an employee or a representative or an associate of a Bidder, Contractor or
Subcontractor which constitutes corruption, or of the Bank has substantive suspic¡on in
this regard, the Bank will inform the same to the Ch¡ef Vigilance Officer.

+a!þ"3 - Independent External Monitor / Mon¡tors

(1) The Bank appoints competent and credible Independent External Monitor for this
Pact, The task of the Monitor is to review independently and objectively, whether
and to what extent the parties comply with the obl¡gations under this agreement.

(2) The Monitor is not subject to instructions by the representat¡ves of the part¡es and
performs his functions neutrally and independently. It will be obligatory for him to
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treat the information and documents of the B¡dders/Contractors as confidential. He
reports to the Authority designated by the Bank.

(3) The Bidde(s)/Contractor(s) accepts that the Monitor has the r¡ght to access w¡thout
restrict¡on to all Project documentations of the Bank including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his request and
demonstration of a valid interest, unrestricted and uncond¡tional access to his
project documentation. The same is applicable to Subcontractors, The Monitor is
under contractual obligat¡on to treat the ¡nformat¡on and documents of the
Bidders)/Contractors(s)/Subcontractors(s) with cÒnfidentiality.

(4) The Bank will provide to the Mon¡tor sufficient informat¡on about all meetings among
the parties related to the Project provided such meetings could have an impact on
the contractual relations between the Bank and the Contractor. The part¡es offer to
the Monitor the option to participate ¡n such meetings.

(5) As soon as the Monitor not¡ces, or believes to notice, a violation of this agreement,
he will so inform the Management of the Bank and request the Managêment to
discontinue or take corrective actíon, or to take other relevant action. The Mon¡tor
can in this regard submit non-binding recommendations. Beyond this, the Monitor
has no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

(6) The Monitor wil¡ subm¡t a wr¡tten report to the Authority designated by the Bank,
w¡thin B to 10 weeks from the date of reference or intimat¡on to him by the Bank
and, should the occas¡on arise submit proposals for correcting problematic
situations.

(7) If the Monitor has reported to Author¡ty designated by the Bank, a substantiated
susp¡cion of an offence under relevant IPC/PC Act, and the Authority des¡gnated by
the Bank has not, w¡thin the reasonable time taken visible action to proceed against
such offence or reported it to the chief Vigilance Officer, the Monitor may also

. transmit th¡s informat¡on d¡rectly to the Central Vigilance Commissioner.

(8) The word 'Mon¡tor'would include both singular and plural.

Sect¡on 9 - Pact Durat¡on

This pact begins when both parties have legally signed it. It expires for the Contractor
12 months after the last payment under the contract. and for all other Bidders 6 months
after the contract has been awarded on whomsoever it may be.

If any claim is made/lodged during this time, the same shall be binding and cont¡nue to
be valid desp¡te the lapse of this pact as spec¡fied above, unless it is
d ischa rged/determ ined by the Bank.

sect¡on 10 - Exam¡nation of Books of Accounts

In case of any allegation of, violation of any provisions of this Integrity Pact or payment
of comm¡ss¡on, the Bank or its agencies shall be entitled to examine the Books of
Accounts of the B¡dder and the Bidder shall provide necessary information of the
relevant financial documents in English and shall extend all possible help for the
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Witness 2:

(Name & Address)

(1) This agreement is subject to lndian Law, Place of performance and jurisdiction is the
Corporate Office of the Bank, i.e Chennai.

(2) Changes and supplements as well as termination notices need to be made in
writing, Side agreements have not þeen made.

' (3) If the Contractor is a partnership or a Consortium, this agreement must be signed
by all partners or Consortium members. In case of a Company, the Pact must be
signed by a representative duly authorized by Board resolution.

(a) Should one or several provisions of this agreement turn out to be invalid, the
reminder of this agreement remains valid. In this case, the parties will strive to
come to an agreement to their original intentions,

(5) In the event of any contradiction between the Integrity Pact and its Annexure, the
CIause in the Integrity Pact will prevail.

, (6) Any dispute or difference arising between the parties with regard to the terms of
th¡s Agreement/Pact, any action taken by the Bank in accordance with this
Agreement/Pact or interpretation thereof shall not be subject to arbitration.

The partìes hereby sìgn this Integrity Pact at.............,................on

(For & On behalf of the Bank) (For & On behalf of Bidder/Contractor)

(Office Seal)
Place

Witness 1:

Witness 1:

(Name & Address) ( Name & Add ress)

(Office Seal)
Place 

-

Date

Witness 2:

(Name & Address)
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Annexure 13

All the ¡ndividual spare parts of CTS Scanners should be mentioned along with its cost.

Noter
a. The bank reserves the r¡ght to purchase the consumables from any other vendor

however it w¡ll be the respons¡bility of the successful bidder to support.
b. The price of spare parts should be in line with the market rates.
c, Prices should be quoted as per the specification in this RFP document,
d. Bank is free to negot¡ate the prices of spare parts w¡th the Ll vendor of the scanner,

if Bank feels that the pr¡ces quoted are not in line with Market price.

SIGNATU RE

(Name & Designation, seal of the firm)

Ph:

Sl No Component
Model/Make/

Confiourationlif anv)
Cost, exclus¡ve of taxes

lin Rs.)

1 Cartr¡dge

2 Power Cable

3
Printer to Board
Ca ble
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CH ECKLIST

S, No. Criteria Documents to be submitted
as Droof

1 The bidder should be a limi(ed c-ompany and should be in
existence in India for the lafi(Sr 0ë-ars as on 30.0g.2o16

Copy of Certificate of
IncorDoration

2 The bidder should be OEM / authorized reseller for the items
quoted for. Either OEM or authorized resellers (SI) on behalf
of OEM can bid in a tender but not both.

Manufacturer Authorization form
for each item quoted as format
given in the Annexure 8 to be
submitted.

3 The Bidder should be having Positive Net Worth/Net profit
in the following three financial years of the bidder
20L3-74. 20I4-L5. 201s-16.

Copy of Audited Balance Sheet.

4 The annual turnover should be Rs,50.00 crores or above in
each of the follow¡ng three financial years of the bidder
20L3-L4, 20t4-!5, 2015-16.

5 The Bidder should have supplied minimum of 450 Cheque
scanners for Chegue Truncation System (CTS) during last
three financial years (cumulative) to Scheduled Commercial
Banks in lndia.

Copy of Purchase orders issued
by Scheduled Commercial Banks
in India.

6 Product should be in usage by banks for last 2 years as on
the date of RFP and satisfactory certificate from the bank
should be attached as oroof.

Satisfactory letter from Bank

7 The Bidder should not have been blacklisted by any
Government Dept/PSU/Banks currently.

Self Declaration as per the
format given in Annexure 5
should be attached.

ö The model proposed to be quoted should be certified by
Indian Bank before submission of technical bid.

Certificate on Proof of Concept
should be submitted.

9 ïechnical Compliance Compliance to be given as per
Part - I.(Annexure 4)

10 Scanner must support Ranger Software integration (by
M/s. Silver Bullet)

Letter of confirmation from
M/s Silver Bullet for the same is
to be submitted

Nù

11 lThe Bidder/OEIY should have Branches in Chennai, Delhi, Kolkata and Mumbaì. Further,
I Bidder/OEM should have Branches / Serv¡ce Centre Fac¡l¡ties / Franchises / Resident engineers
I i.n any of 25 places tabulated below - Copy of latest telephone bill / electr¡city bill / rental
I agreement as proof of address, In case of Franchise, copy of contract between the bidder/OE|Y

I and franchise should be attached in addition to address proof. For resident engineers, ident¡ty
I proof and address proof for the location should be submitted,

Ahmedabad Bangalore Bhopal Bhubaneswar Chandigarh
Coimbatore Cuddalore Dharmapuri Ernakulam Ghaziabad
Guwahati Hubli Hyderabad Ja¡pur Kancheepuram
Karim naga r Ka rna I Kumbakonam Lucknow Ludhiana
lYadurai Pat na Pondicherry Pune Thiruvananthapuram
Sa lem Tirupathi Tirunelveli Tiruvannamalai Trichy
Vellore Vijayawada Visakhapatnam

undertaking letter from OEM for providi in such where bidders don't hâà#q)
"*r-E¿ì"1/ rrD/ ê

ng support in such places
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