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lndkinSank COi Treasury Branch, Mumbai

Datet 2tlL?l2oL6Ref r CO¡TSY:OOI 12016 -17

SECTION - I
INVTTATION: FOR BIÞS (IFB)

Indian Bank j9 a prèmier Natlonâlised Bank with over 2500 Branches and hav¡ng ä business of
abov€ Rs. 3,00;000 Crores. The Bank had been a forerunner in absorption of technology and has
many flrst to lts. credit in lmplementãtlon of lT in bånking, The Bank has overseâs presence
through Branches ln Singãpore, Colombo & laffna and has rec¡procâl arrangements with various
Forelgn Banks across the globe. Core Banking Solution has been lmplemented in all the
Branches.

The Bank runs lts ¡ntegråted lieasury Operatlons froiyì its Treasìrry Eranch, Murirba¡, and is
açt¡Ve in. Domestlc, Forex ând Þerlvêtive Èegmenis. TreaÞgry operatlons are performed by Front
Otf¡le,.M.ld Off¡ce and Ëack Office in tune. $rith the reguiatory ,gr¡idelines. currently, Bank ts
uslng ITMS V4.6.soft\.r,aie froiì Mls.Credence Anâlytlcs (India) Private Limited which was
implemented in 2005-06 and upgráded durhg 2012,13. For upgradlng / integrat¡ng the ITMS
solutlon, Bank. would like ¡mplement a standard solut¡on wlth proven credentlals by way of
lmplementatlon ln Indian and lnternational Treasury operaiions,

This is a Request fqr Piaposal he¡einafter referred to as "RFP" inviting commerclâl proposals
(herèinàfter ieferred to, Es'"PrÒposaf") from ITMS software solution vendors (hereinafter called
'Eíddèr" ìoi "Vêndor") who are.quatifìed to submit the bids as per the ellglbil¡ty and other terms
stated. herè¡n to provide the dêllveraþles? broadly lnvolving license to use the sofrware,
tniÞlernentatioll, afid migràtlohr of :the data frc'm the éxlsting system, as described in thls
docùmerit, Bid rêlated detalls.äre given belowi

Tendér .Refetènce CO:lSY:O01:2016-17

Daté of RFP 21,12.2016

Fées for RFP Document (non-
refuoda þle) Rs, 20,000/- (Rupees Twenty Thousand only).

Eamest Money Deposit Rs, 25,00,000/- (Rupees Twenty Flve Lakhs only)

Date, Time and Vènùè of

Pre"bid meetin0

27 I tzl2Ot6 àt 12.0OHrs

.Indlan Bank,
Treâsury Branch Mqmbai
iSth .Floor, l4?ker Towêrs, F-Wln9r
Clrffe Parãde,
Irlumbai 4oo oo5,

Last Date, T¡me and Place for
recéipts of tender offers

O9l O1I2OL7 lâtest by 15,OO tlrs at

Ind¡an.Bank,
Corporate Off¡ce,
254-260 Awäi Shanmugam Salai
Royapettah Chennai 60OO14
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Date, Time and Place of
Techn ical BÌd Opening

ø9lgL/zOLZ at 15.30 Hrs at

Indian Bank,
Corporate Off¡ce,
254-260 Avva¡ Shanmugam Salai
Royapettah Chenna¡ 6000t 4

Address for Communìcation

Asst. General Manager (Treasury)

Treasury Branch Mumbäi
18th Floor. Maker Towers, F-W¡ng,
cuffe Parade,
Mumbai 400 005.

Contact Telephone Numbers o22 2217 LO57, 044-25269720, 044-25269703

Emall Id:

e a swqrk bjQln di9xÞa.qt çaJ-o

Website: www. indianÞan_(,ln

last date of submiss¡on of the tender offers,

Earnest 1.,1óney Deposit of should be submitted

It ¡s essent¡al that all clar¡flcat¡ons ,/ quer¡es / suggestions be suþmitted to !od¡an. Bank to the
above mãjl ids at least two working days before the date of the pre.biij meeti.n.g,

Fees for RFP docui"rient Rs. 20.000/1 lRupees T.wenty Thou A be paì¡i. in the form ôf
Demand Þraft lssued by a Scheduled Commerciâl Bank in favour of.'Ind¡ân Bank,pâyablê a!
Chenna i,

RFP document should be subm¡tted along with the "Technical Offer" on o¡ before the prescr¡bed

along w¡th the "Technlcal Offer".

Tènder offers (Techn¡cêl) w¡ll Þe opèned, in the presence of lhe .bidder,s repiesentêtjves whp
choose to ãttend the openin(] of tender, No separate coilmùnicat¡on will þe sent in th¡s regard.

:,;?-
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çO; Treasury Branch, Mumba¡

Þater 21l1?/2016

SECTION - II
INSTRUCT¡ONS TO BIDDERS

1. INTRODUCTION:

The b¡dder is expected to read. the ¡nstructlons, forms" terms and specif¡çaiions ¡n the b¡dding
documents. Failure to furnìsh all ìÌìformation re_qu¡red by the biddini doc.r¡ments may. result.iñ
the reject¡on of its bid and will be at the bidderb own r¡sk, Also, the 6¡dder must be the Or¡gina¡
Equlpment Manufacturer (oEM) or system Iritegrator (sI) w¡th author¡ze.d tie-ups, þack.to.Éack
suppÒrt relat¡onship with the oEM for software and shall be a single point of cóniðct for Indian
Banl(.

PRE.BIÞ MEETINGI
a. f-prg-lid meet¡ng ts scheduted to be held at the fol¡or4,ing add¡ess at 12.00 Hrg. on

27.L2.20I6 at

Ind¡an Bank
Treasury Branch Mumbà¡,
18th Floor, Maker Towers, F-Wing,
Cuffe .Parade/
Mumba¡ 4OO O05.

b. The purpose of the pre-bid meet¡ng ¡E to clar¡fy the doUbts of.fhe bìddeis, if Any.

c, In case the p.robable bidder wants to parflcjpate in the pre=þid Meeiing i9 be hetd onthe date specìfied in this b¡d, they should reg¡ster themsetves witñ the Bank bv
sending the cost of b¡d docume-nt ¡.e. Rs. 2O,OOO/- (Rupees Twenty f¡"riinãí(Non-refundable) by way of Demand oraft-¡n dvour or ¡nd¡an Bant< oav¿¡te åi
chenna¡, Only.those Bidders or theìr Representat¡ves (Max¡mum 2 personsj wîo nave
reg¡stered with the Bank will be airowed to. pärt¡clpät¿.¡n the pre:bid mÀátrng, s.ucnBidders who have submitted DD for attendlng prÄ b¡d meetins are not reoLl-ired to
submit the DD for cost of Btd Document along wjih technical Oialeart ij. 

-

d. The B¡dder ¡s requested to submiL any quer¡es/cìðriFications to the Bank at reast two
workrng days before the date of meet¡n9 in the format as mentioned in rormaiia oiSect¡on VL

e, The text of the questions raised (wlthout ident¡fyln9 the source of enquiry) and theresponses gtven, together wtth amèndment(s) to the bio .documeni,. ¡'i áåí, w¡rf 
-¡à

mailed to all the b¡dde¡.s.

3, BID FEEI

The bldder sharr submit the bid arong with a Demand Draft in favour of Ind¡an Bank pãyabre atchenna¡ for Rs. 20,000/- (Rupees Twenty Thousand onty) (non_refundaote¡ as bìo ?;å;. Büsubmitted w¡thout the DD w¡ll not be conslãered.
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Date:21l1212016

4. ÀMENDM]ENT OF BIDDING DOCUMENfS

a:1. At 9ny tlme pr¡or to the deãdlinê for subi.lisslon of bids, the bank, for any r€ason. whether
at lts-own initiatlve.or ln response to a clarlflcaHon requested by a prospecflve bldder(s), may
modify the bldding document by amendment(s),

4.2 All prospectlve bldders wltl be communicated of the detalts of amendments and
clarlflcations. Signed copy of the amended document shouìd form part of the Techntcal Bld.

5. TWO B¡D.SYSTEM

Sealed Envelôpe-s Çontainlng T€chnical Proposaj (Technlcal Bld) shoùld be clearly super scribed
as "Techn¡cal Bid -RFP for INTEGRATED TREASURY MANAGEMENT SOFTU¡ARÈ (ITMS)".
All the .deÕuments constituìin.g the Tèlhnicêl Btd shonlil b. e subm¡tted ¡n .hard çònv aio
softcopy except commercial Bid. "commerc¡al Bld" wlll be flnalized through ont¡ne'rÉverse
ãqction. Na èommerc¡al :ñformation should be. avallaÞle ln the Technical Bid, The
Technical Bid should be submitted at the address g¡ven below.

Àsst. Gênérãl I'lahager
Expend¡ture.Depârtment
Xnd¡an Bank,
Corporate Office,
254-260, Awai. Shanmugam salai,
Royapettah, ChennaÍ - 600 O14.

T.he envelqpe'shall bearthe project name and a statement: *DO NOT OPEN. BEFORE ,,, to
be cqrlìpleted witþ the tirie â0d the date.spectfted .below.

I. The technlcal Þid wlll bè revåluäted for technical suìtâþil¡ty as well as for other terms and
conditlons méntiÒned in Annexurè Ii Evaluatioil Pfocess for ITMS solution.

II. Itshould i.nclude introductian to the project.

III. It should lnclude backgreund ofthe syst€m int€grator / bldder.

IV, tt should ¡ncìude profile of the bldder äs per format no. 2 of Sect¡on VL

V. It shòu.ld hclude the details of all OËMs. and a .brief wr¡te up on partnership of bidder with
oËMs,

VI, ¡t shouìd include a brlef summary of understandlng of the banks requirements, vendor(s)
capabilities; and solUtion / product dèscrlpt¡on.

VIL IT shouÌd include statement of compl¡ance/ acceptance letter - eligibiltty cr¡ter¡a and
.requ.irements as per format no, 6 ¡n Sêction VI.

VIil. tt should include necessary documentation in support of corporate structure, founder and
related hlstory of the Bldder Company, ownersh¡p structure, and number of years jn
business and relevant bus¡ness lines, specific certlfìcatlons (lSO 17799, BS 7799, etc,)

IX. ,lt is mand.atory to pr.ovide the furictional & technlca.l details in the exact format as gjven jn
the RFP. Cafrect lunctlonal & technlcal lnformatlon of the solutlon being offered must be
próvjdeil i¡ the structúred format, Thè offer may not bè evaluated by Bank in case of non-
adherênce to.the format or.partial 5ubùission of technical detalls.
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X. It should include Fees for tender document (if not suhm¡tted at the time .of pre-bid
meeting) and EMD amount In the fQ¡:m of a Ba¡k Guarantee.

XI. It should ¡nclude dèta¡led technícal arch¡tecture, spec¡ficàtions and sÈing Òf the
recommended hardware, OS, Database and other software .utility ,required fòr
implementat¡on of ITMS solut¡on.

XIL IT should ¡nclude detâlls of aîl software licenses and hardware siz¡ng .includ¡hg server(s) /
Processor /Storage for proposed solution.

xIII. lt should ¡nclude compliance w¡th all funct¡onèl requirements v/¡thout deviations

XIV, It shoúld tnclude compliance with alt teqhn¡cal requiremenis wiihóqt dev¡at¡ons

XV. It should Include detèl¡ed ar.chitecture of,the proposed solution with varjous features. /functioning of the systenì / sub-system ¡nclúding fa¡l ovèi methodôlpgyì, .repllcdtion
methodology w¡th bandw¡dth and network requtrements end strategy at OottiÞ¡mãiy A pn
site.

XVI' tt strout¿ incrude Road map on scalab¡lity, vers¡on upgrade / releases of ITMS ànd
upgradat¡on of interface ¡n case of versron upgrade in bank's cBs and other channe.ls
/transact¡on systems as well äs changes ¡n regulatory / statutory requirements frorn t¡me
to t¡me.

XVII. It should include details of serv¡ce support infrastructure of propgsed solútion.

XVIII' It should lnclude dètailed .B¡ll of mater¡al for all the softwar€ ccjmponents of the proposed
solut¡on, without any price informat¡on,

XIX. The l9t .opy of the techntcat 'btd doçument f¡n MS-Word/pDF format) also shÌrr¡ld þeprovided to the Bank in a cDlDVD/usB st¡ck at the Ume of submission-of techn¡cat bld.The contents of the softcopy shourd be same as that.oF har.dcopy submitted. ¡Á i¡i ia.e
order. In case of discrepancy..þehiveen the softcApy and hardcopi tfre veÀ¡oì Oiine
hardcopy submitted shall preva¡1,

XX' rne biddèr should submlt a hard copy of the RFp duly s¡gned by the authorized Derson w¡th
compqny seal for having.accepted the terms and condttiòns in toto without any àevia$ons.

XXL Compllance for th€ onsite support and trälniÍìg needs required by the Bank,, Nõ.
Add it¡on/arteration to the RFp and ¡ts fermats is p'ermitted unréss the duni ip"c¡iiä, tnusame to all the Bldders.

XXII^ ¡s part of the¡r bld, the bidder should Submjt documents .agreè¡ng to the bid,! terrils rand.conditions.

Formatiofr of Commercial Bid (Refer po¡nt No.Z)

L After technicat eväluation, only the etigtble B¡dders will be communlcated of the iJate andt¡me of onrine Reverse Auct¡on process, Bus¡ness Rules for the nuct¡on ãni tr" j"u¡r orthe Agencv who shau conduc the Reverse Auction. Thetidder shourJ ¡à"" lãilàióiturcertificate to paÉ¡c¡pate in the onl¡ne reverse au.ctron.

II. The prices should be quoted ìn Ind¡an Rupees only,
IIL Commerclal þtd should incllde waranty fo¡. 1 year And ATS/AMC fot fou.r years fqr thesoftware ahd the entire solution supplìèd as pirrL'Òf thì¡ io¡tract w¡th .one onstie.suooort. oi

9:iÍ_y9lfl!g 9.E for,a per¡od. of six monthi f ¡om t¡e àatä oi óo_ììv.,' ;;i;;;';.Ëíä ilä

i.\.ï*$,./..
,í19ì'ii ....

up9rades/patches/modification/customization/ for statutoryTreguiatot 
-;h;üõ-;;
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!:equlred under the dl':ect¡ves of Government .of India, Reserve Bank of hd¡a etc. should be
at no cost, to the bank till the end af contract per¡od,

Quoted piice should include all chärges Includlng delivery, íhstallation, ¡mplementat¡onr
onslte sùpport, etc. lncluSive Of all dútles, levies, frelght, insurance, wArrãnty/AMC/ÀTs;
etc. and éXcluslve ot all .applicable taxês, Octroi/Entry Tax lf any, wlll be reimburséd on
submlssion .Òf .or¡glnal receiÞts. Applicablè TbS wìll bededucted from the pàyment.

Bailk w¡ll not .pay,any other chârges includìng travelllng chärges / vlslt charges / hotel stay
for any trávelllng / iratning úndertaken by the Bldder's staff / personnel throughout the
Þrqject,

6. BID SËCURITY (EARNEST IVIONEY DEPOSIT)

6.1 The bidder shall furñish, as part Òftheir bid, a bid securlty ln the form of a bank guarantee
jssued.by il sc-hedqled commerc¡al þank or foreign bank located ln India, in the form provided in
the bidding dôcumeiìts for a sum of Rs. 25,00,000/- (Rupees Twenty Five Lakhs only) and va d
fof Two Húndred and T,wenty Flve (225) days (¡.e. Bid validlty 180 days + 45 days = 225 days
from the lasl datê for subm¡ssion of bid). Bank may seek extension of Bank Guarantee, if
requlred.

.6.2 Unsuccessllúl biddêÌs'bid secuÌity wìll be discharged or returnêd after the expiratlon of the
peiìþa. of bld. validlw piéscrjbed by the Þank or after .issulng pu r-chase. ,order to the successful Ll
.bidder.

6.3 The successful bldde/s bid security wlll be discharged upon the bidders s¡gning the
contract and furnlshlng the perfÖrmaiìce secur¡ty.

6,4 The bidder will forfeit the bid securìty,

a. If à bidder with.draûs its b¡d during the period of btd valldity specified by the
bldder on'the bid form.

Or
b, in the case of a successfül bldder, if the .þ¡dder fails to s¡gn the contract or to
futnf sh Þerformancè security,

7. PERIOD OF VALIDITY OF BIDS

Bids sh.all rerialn valld for the period of 180 days after the last date for submissìon of technlcal
bld prescribed, A bld valld for a shorter per¡od shall be rejected by the bank as non-
respons¡ve,Bids must clearly state the validity of the bid and lts expl¡clt explration date. Bank
may seek the extension of bÌd validity, ¡f required.

8, AUTHORTZATXON TO BID
'Responses submitied by a Elddèr ,to. this RFP (lnclud¡ng resÞonsê to functional and.techntcai
lêquìièm en.ts) rèp.rgsent a firm offer tä contraçt on thè terms and coñditions desc.r¡bed In the
T€nder doqument. The praposal rnus-t be signèd by an offlclal authorìzêd to commìt the bldder to
the teffns êi.d. conditions of the proposal' Bldder must clear¡y identify the full titte and
authorizat¡ôn of the desìgnàted gfflc¡ãl and pfovide a statement of bld commitment wlth the
acèompänying signature of the afficial and :submit the copy of power of attorney / authority
letter authorìzing the slgnatory to slgn the bid.
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9, ÞEADLINE FOR SUBMISSION OF BIDS

9,1 Deadl¡ne for bid submiss¡on is 09,01.2017, 03:00 p.M, The bid dbcument alongwith
required enclosures shou¡d be.submitted at the place mentiened Ín clause NÒ, 5 eith;r ln
person or 'ìt can be sent þy post but it should reâch the concerned officer on orrþefore
03:00 P.M. on 09.01.2017.

9.2 In the event of the spec¡fied date for the submission of b¡ds, being declared a hol¡day for
the bank. the bids w¡l¡ be received ùp to the appojnted t¡me on the next work¡n9 day.

9.3 The bank may, at lts d¡scretion, extend this deadline for the suþmlssion of b¡ds þy
amending the b¡d documents, in which case all r¡ghts and obl¡gations o1l the bank and bÍdders
prev¡ously subject to the deadline wlll thereafter be subject to the deadl¡ne as extended,.

9,4 Any þid rece¡ved by the. barik after the deadlihe for submissio.n of bjds preseribed by.the
bank w¡ll summaiily bê rejected and returned unopened to the b¡dder.

rO. OPENING OF BIDS BY BANK

to,l The bids (PART-I) w¡ll be Apened in tlte presence of b¡dders,representatives.

1o'2 The b¡dders' names, bld môd¡fications or withdrawals and the presencè or absence of the.
requisite b¡d secur¡ty and such other detâils as the bank, at ¡ts dtscretion, may consider
approprlâte, will be announced at the bld opening. No bid shall be rejected at bìà opening,
except late b¡ds, wh¡ch shall be returned uhopened to the Þidder,

10.3 The technically qualified b¡dders wiìl be int¡mated to particÌpate ¡n the online reverse
auction process (PART IÐ, to identify Lowest euoted (11) bidder, online reverse auct¡on
pr,ocedures and t¡mings w¡tl þe tnformed sep¿rately. Techn¡cally guallfled þ¡ddeis will Þe
informed the modus operandt fÕr th¡s pur.pose and bldders will hàve to abide by the e-b.ús¡ness
rules.

11. CLARIFICATION OF BIDS

Dur¡ng evaluat¡on of the b¡dsr the þank may. at ¡ts d¡scretion, seèk çlêr¡fiÇatjon from the
b¡dde(s). The request for clarif¡cat¡on and the response shall be ¡n writ¡ng/ema¡lf and no change
¡n the substance of the b¡d shall be sought, offered; Òr pefmltted,

L2. AMENDMENTS OF RFP ÞOCUMENT

Bank reserves the r¡ght to amend the RFp any t¡me prior to. deädli.ne for subrnlssion. of b¡d, The
same shall þe notif¡ed to al¡ the Þidders th¡.ough e-rna¡l and such amendments shall be b¡nd¡ng
on the bidders.

13. EVALUATIONCR.IT.ERIA
19,1 General Evaluàtidn

a) The Bank wlll exam¡ne the b¡d to derermine whether they are complete, whether the
. . documents have been propeily signed and whether the b¡d ís geneialli in o;der.b) The bank may wàive any m¡nor informality. non-conformrty, o-r irreguiarity ¡n a b¡d whrch

does not constitute a materlal dev¡ät¡on.
c) Pr¡or to the deta¡led evaluat¡on, the bahk w¡ll determine the substantìal respons¡veness of
-Ètid documents, For th€ purposes of these clauses, a substantially responsive quote is ànó

conforms to all the terms and cond¡tions of the bid documeÀts Without mateiial
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1.3i2 l.echnièä|.,Eúalqatlgq

a) The Bjd.deiq wlll be evalúated agáinst the qualification crlteria. as mentloned ln Section V
of this.bld; pioÒf of the samè hàs tq be .suþini$ed.

þ) The software offered and hardware recommended should meet all the techn¡cal and
funcllònalspecifications as stiPUlated in the bid,

c) Thè Integr€ted Treasury Management Software w¡ll be evaluated agalnst will be
evaluated as per the Evaluation Matrlx as per Annèxure I. The bidder has to score a

minlmüm of 9570 marks for each section and 95olo overall marks wlll be requ¡red for
qual¡fylng for Reyerse Auction'

d) Tbe bjdders who qualify the eliqìbllity criteria w¡ll be invited to make presentat¡on of the
pr,oposed Éol.utlon at ou.r.Coiporate Offlçe/ Head Office Chennal or Zonal Office lvlumbal.

e) Bank will vlsit any reference site(s) suÞmitted by the bjdder under the cläuse (e) of
sect¡on V. The Þldder has to takê the nècessary àpproväls. fot àrianglng reference slte
vislt to the reference s¡tes submitted.by bidder from the offlcÍals of the respect¡ve sites.
HoweveL Bank wlll lncur the cost towàrds Ìravel/ boardlng and lodglng (lf requlred) of
their slaff fÓr s¡te vlslts'.

t3i3 Commèrèial Evâluat¡on

ã) T€chn.ically quallfied bidders alone wjll be intlmated to particlpate ln the online reverse
auctlon to ldentif-,y L1 bidder for award¡n9 coñtract.

þ) The compê!'lsòn of pr¡ces among the vèndors shaìl be between the total prlce quôted
inclusive of .äll dutles, levles, warrahty, installation charges but excluslve of taxes only of
the goods & FeMces offered ete'

14. PROPOSAL. PROCESS HANÀGEMENT

The.BAnk reserves thq rlght t0 accept or rèject âny oi all proposals received .in respÒnse to the
RFP without asslgnlng any reasÒns thereof..Also, the bank reserves rights tó revise the RFP. to
request one or morq re-súbmisslons:.or clariflcatlons from one or more Bidders, ór to cancel the
process in part or whole without assigning any reasons.

Addit¡onally, Bank reserves the r¡ght to alter the requirements, in part or whole, dur¡ng the RFP
process, and without re-lssuing the RFP. Each party shall be entirely responsible for ¡ts own
costs and expenses that,are ¡nçurred urhile particlpatlng ln the RFP, subsequent presentatlons
and any other meetings during the process.

15, LIAEILTTIES'OFBAÑK
'This 

'RFP ¡s not an offêr .by Benk, but an l.nvitation for bidder responses, No contractual
obligatio¡ on .behali: 0f Sank W¡.ätsoever Shall arise from thq RFP process unleÊs and untll a
formàl contrêct Is.signed ënd executêd by- dÛly âùthorized officlals óf Bank and the bldder,

16, BTb'ÀND PR,OPOSAL OWNERSHI.P

The Bid suþmitted and ¡ll supportlng documentation/temp.lates .âre the sole Þroperty of Indian
Bank and slotild.N.oT be redlstrlþuted, either ln full ar ln paft thereof, wlthout the prlor wr¡tten
cqnsent of Bänk, Violat¡on of tìis would be a breach ef trust and may, interalia cause the B¡dder
:to Þe ¡rrevocably d¡squalified, The. p!'oposal and all suppgrt¡ng documeritation submitted by the
Btdder shall become the proÞérty of Indiän Bank and will nót be returned,

17. BID PRICING ÍNFORMAT¡ON

By 'submittlng a signed bid, the Bldder çeÈifiès that the Bldder has'afrived ât the pr¡cès ¡n.its b¡d
Without agreement wlth ãny other bidder ôf thls RFP for ihe purpose of restr¡cting competit¡on.
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The pr¡ces in the bid have not þeen disciosed and w¡ll. not Þe disclcìsed to any other bjdder ofthjs
RFP. No attempt by the Bidder, to tnduce any other bidder to subm¡t, or not to suÞm¡t a b¡d ro,
restr¡cting competitlon, has occurred.

18. DISCLAIMER

The Bðnk and/or its off¡cers. employees d¡sown all l¡abìlities or claims aris¡ng out of any loss or
damage, whether foreseeable or not, suffered by any person act¡ng on or reiraining from acting
because of any ¡nformation inçlud¡ng statements, ínformation. forecasts, estimates or
projections conta¡ned in th¡s document or conduct ancillary to it whether or not the loss or
damage arises ¡n connect¡on wlth any omisslon, negligence, default, lack ef care or
m¡srepresentatlon on the paft of Bank and/or any of ¡ts.officers, employees,

19. NEGOTTATION

The Bank reserves the right to further negot¡ate on the pr¡ce offered. W¡th the L1 vendorr if the
pr¡ce quoted ¡s found unreasonable or in any except¡ona¡ circumltances,

20. COVERAGE OF ALL BANKS UNDER THE EPF & MP ACI.19.52:

The Successful bldder has to subm¡t attqndance, salary apþoinrrnent letters ,etc. of att the.
outsourced employees for any type_of serv¡ces engaged eithei through contractors or direcfly. If
engaged through contractors/ l¡st of all the contraetors engaged fof any/all servjces and,Whether
the sa¡d contractors are covered independently Undeì: the EpF & Mp Aét 195?, The agÍeement Òf
contracts wlth the contractorsr the .pF ccide number of the contractors, if cõ,vered, the
attendance of the contract employees, the rem¡tted pF chällan W¡th the EêR snouid, be
submitted.

21. BANK'S R¡GHT TO VARY QUANTITIES

The. Bank reserves the right to ¡ncrèase or decrease¿ by 25.0/0, the quarit¡ty of licenses specified
¡n the llcense requirements (ctause no. 9 of sect¡on rv) wlihout àny chãnge ln untt þrice oi
license and other terms and cond¡t¡ons.

Bank may procure 25o/o over ãnd above the quantity of Servers ment¡oned in th¡S RFp f.rom the
ôwardee ot the contrãct within 6.months trom the date of original p.urchase or.der at the samÀ
pr¡ce and terms & cond¡t¡ons of thls tender.

22, SIGNING OF CONTRACT

wlthln flfteen (15) days of purchase order, the successfu¡ b¡dder shall s¡gn the contract and
retúrn it to the Bôrik.

23, AWARÞING OF CONTRACT

Acceptance of purchase order should be sLlbrnitted wlthin 5 dåys. of.purchase order alo. ng_withauthorisatlon letter.
If for äny reason L1 b¡dder backs out after ¡ssuance of purchase order or the Durchase order
issued to the Ll bldder does not get executed ir¡ part / fu'i', the bidder sha foi.feit tÀe eiqól
Bank shall invoke performançe bank gùàrantee .aind blacklist the b¡ddêf for a perioo oì oni yeanl

24, OTHER TERMS AHÞ CONÞITIONS
¡' Any additional or different terms and condit¡ons proposed by the biddêr rryourd.be

rejected unless expressly assented to in wriUng Oy tne Oänk,
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ii. Bãnk reserves the ahsqiute right to reject the þid ¡f ¡t is not in accordance w¡th its
requ¡rements and no further correspondénce, whatsoever, w¡ll be entertâ¡ned by the
Bank ln the matter

¡li. Each bjd should specify only a sÍngle solution whlch should meet the tender
speciflcatlons and should not lnclude/suggest any alternatives,

iv. The bldder shall also iñd.èmn¡fy Bank against all th¡rd party claims of ¡nfrlngement of
pàtentr. trademärk .ói lnd.ustrlal deslgn rights .arising from use of the goods, sofrware(s),
hêid*aré(.s) or any part thereof in India and abroad,.

v. To ãss.ìst in the iscrutlny, èvaluatlon and comparison of offers Bank may, at its discretion,
seèkt clarifìcation from the bldder'(s), Thq request fof clarlflcatlon and the response shall
be lh wrltlng/through e-ma¡l and no change in the prìce or substance of the þld shall be
Èought, o.fferêd or pe.rmltted,

vl. In the. event of âny claim asserted by the th¡rd party of infringement of copyrlght,
patent; trêdem.ark ot lndustr¡ãl deslgn rlghts arlslng from the use Òf the Goods or any
part.theièafr thê biddèr shall .äct expedjtiousl)4 to ext¡ngu¡sh such clalms. If the bldder
fai'ls to comply.an.d Bañk is requlred to Þây compensation to a thit'd party resultlng from
guctr it'tfr¡ngème¡t, the bìdder shäll be r€sponsÌble for the compensat¡on includlng all
.expensèS; court costs aäd lawyer fees, :Bank wlll glve hotìce to the bidder ofsuch clalms,
lf it ìs made, wiihoùt dêlây by iäx/e-m.aillrègisterèd Þost.

vli, The þjdder shall .submit a non-d¡sclosure agreement on behalf of the bldder and
lndividual câpaclty of ãll the persons ço ntracted.

viii. The ITM.S sol.utlon planned for deployment ¡n the project should þe having a mlnlmum of
5 years of support from the OEM,

ix. Bldders to quote for Entlre ITMS solutlon from slngle OEM.
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ANNEXURE - 1

EVALUAT.ION PROCESS FOB ITMS SALUTION

The Bank will evaluate the technical b¡ds received in respanse to the RFp äs below:

Bidders w¡ll be evaluated against the elig¡b¡lity çr¡teria mentloned.¡n Sectian V. The hidder hâs to
gomply with. alt the e g¡b¡lity crite¡¡a wlrhgut fall. lrMS Solut¡on. w¡lt be evaluated ¡s pêr thé
Evaluation Matrix given below:

Evaluat¡on Matr¡xj - I (Solution requ¡rements)

Deta¡led breakup of the above list is ava¡lãble ¡n the Annexure - 2 i,e. SOLUTIoN
REQUIREMENT.

The bidder has to ptov¡de compliance for et¡gibitìty cr¡terla undet section v technticat
requite¡nents ander Annexure - '3 ot Sectlon If and a .minlmum oÍ g59/o. marks ln
Evaluat¡on Matr¡x I will b.e rcquired for quatlfying for Reverse.Auction

'Max

Mârks 95% Marks
.M ar.ks

Obtãined
Remarks ¡f any

General Reou¡rements t44 r37
2. G-Sec sDecif¡c Reou¡rements 104 99

Monev Market 108

4 Equity Market & NSLR 82 7a
5. Front Off¡ce f FX/MM/Derivetivesì 164 156
6. Derivâtives 98 93
7 Analytlcs 144 737
I lnterfaces 44 42
9. Mid-Off¡ce Requ¡rements 24 2?
10. User Related Reou¡rements 28

Total (marks prorated to 850) s46 900
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2.

3.

ANNEXURE - Z

SOIUTION DETAILS (to be used for Evaluation)

(Nôtei Feátuies request€d .here.do.not É.efer to any product. Wherever such
Rèplese¡tat¡qns ar€ ftiùnd, the.èqu¡välènt of the sàme may be Þrov¡dèd,)

S Nô. .Pa Èicu là rs. Rêqnarnsê
Name of the Product

When,w¡s the f¡rst versÌon launched
3 Wheñ. wàs the latest vers¡on launched
'4 Present verslon

1- Pu.blished pelfor.mance benchrnark reports for the.ITMS solutlon on multiple hårdware
pìà.tforìÌS - dealg per day, lôàd, Pþase.gJve detalls of ranklngs 1 rating qualify.¡ng the
sectÒrSì

What ¡s the bas¡s of prlc¡ng (e.9. CPU based/ user based)?

Trê ining

4. Product Féã.ture requ¡red'

Thefe are 24 heads where the features requlred are classlfled / llsted, Agalnst each of the
fèaiures the lnaxlmum mark has been provided. The response to the product feature wlll be
evaluated as per the matrlx below. Against each product feature/ pleêse indlcate one of the
followlng, Marks u¡il! be âwarded for the responses to the features âs follows:

Readily Avitilãble ,- 2 Marks
Custo.mízable _ I. t4àrk
.Not ãvaliable - No marks.(Q)

All the.descriptlon requlred as part of this docunlent should he completed beforê the respèctive
UAT phases änd go l¡ve W¡thln nhe months. The total rnarks obtalned under thê respect¡ve
heads Would be prorated to the total marks in Evaluät¡on Metrics I of annexure -I

trem
No.

Descr¡ption Reâd¡ly
Available(R)/
Customlzable(C)/
To be

Maximum
Marks

fvlOOUTe

name
with
televant
áô+â¡lc

1,1 Generai Requirements
1,1.1 The prqposèd syrtem should be followingan n.

TierAichilecture, capable of.running on a wide

êrea nelwork, æpabieof being.used from.
iîr¡ltiblê fôÈãtìon¡ and lVEt based.

2

t5rffi
\ir,l.S¡V
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system should be able to handle mu¡t¡ple
bus¡ness un¡ts ofthè Banks that include

The system should support setting up of
d¡fferent schemes and products with¡n the
same schemq having functional features

Day Count Bas¡si The system shou¡d be âble to
handle all types of day count bases includlng
30/360 (European and American), Actual/360,
Actual/365, Actuâl/Actual, Actual/365 (F¡xed)

The system should support lrrtern?tionàl Swaps
and Derivat¡ves Association (lsDÀ) - defined
convent¡ons srrch as following tBD;MFBD,PBÞ

The system should provide â consistent and
user-friendly Graph¡cal User lnterface, generally

The system should suppon export and ¡mport

The system Should be able to co¡vert 'betwôên
currencies w¡thout manually convert¡ng ta thei

system should þe able to dèfine home

The system should allow creat¡on of products

The system should allow creation of product

All transãct¡ons should be tagged to product

income ând expenses should by defatrlt be
system calculated, and the system should not
complete the transact¡on unless 2modìfi cation,
if any are duly authorjzed. Accqunting should

The system should suppart A5-11 accountiná
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capable of migratlng to IFRS as defined by RBI /

the system should be parametrlc for enabllng
As-lx/ IND Asfor ft¡rex trânsâctions and other
applicable accountlng standards lssued by
lnstitute of Charter€d Accquntants of lnd¡a, at

It should be passible to use FEDAI rate or
Market rate for As-l1 / IND As enâbled

The system should support weighted average
method and Batch method of valualion,
Multiplê records of thq same secudty in G-

SecsÆ B¡lls ãüd other.StR & Nqn-SLR secu!'¡ties

shrili be, grqupèd tÒgether for the Burpóse of
cejcúlaiing 'ihè. 

.hqldi¡c coit. Groúphg should

-r n*è svsterñ shoÙld suppod settlèment

ïhe system should support b¡laterâl netting of
lnterbãnkdeals.
Thè. system should þe able. to seltle
cD.lcPlcqrporate bond deals throuih
NscCUrccL ând ,generate R4VR42. lriterlâcê

The system should be able to.report Cotpolate

The sy.$èm sho.uld be able tq report

The system should be able to report corporate
bond repo deals to. FIMMDA/NSE/BSE

The system should support Rupee Der¡vatlves

The systêm should bè àþle lo €d¡t and ovefilde
global calendar and holiday tables. Separate
Holiday Màsler fòr FX ànd Domestiò. Sub

Holidây thaster for Securitier. llke Money

The system should be.able to move value dates
basèd on.Hplidãys dedared at the.last moment,
without re-entry of deal det?ils, .Holiday Master
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The syslem should have the flexiþjì¡ty to define
settlement dates bâsed on emergency holidays

system should be able to procesl and

The system should be able to ma¡ntãin onl¡nè

All trades m¡grated(settled and òutltanding)
from legacy system should be majntained at

Thé system shouldsuppor! concurrent. usage by
multiples.users without performaice 1 lhtegr¡ty

system should have flat flle export
funct¡onality to exÞort trânsaçtion data ând

Reports should be available ¡n XML format as
per specif¡cations whe¡e the data häs to be sent

It should be possible to configure var¡ous
repgrts aS per' the reqúirèment of

USER MAIRIX for Front off¡ce,
Back office, Mid office and alt othei relàted
users as per bank's internäl policy/ pract¡se,and

Dãy Book / Trlâl Balance: Dailv
of all head of accounts are to be generated in
True currenq/tNR and /or consolidated en daily
basis and provision for loading of reports
generâted from CBS, for generation of balan¿e

Bâlance Sheet: To be generated 10Ì
Forex/Domestlc/Der¡vat¡ves separatÊly ¡n True

Loss statehents: To be generated
Forex /Domestjc /Derlvãtives separatély ¡n True

The system should have prov¡sion to generate
data meet¡ng requlrements of Basel-ll, Basel-lll
norms and RBI gu¡delines and limits.
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The systemshould have çon]plete interface
SWIFT for sending,lreceivìng payments/
instruc.lions/confirmätións wlthout any manual
lntervent¡on.
The system should be able to generate

automaticålly Modlfi.catlon / Amendment /

The systeñ'! should match SWIFT conflrmatìon

{MI-300) ànd should genÈraÌe à report of the

System sh.ould have facìlily for scrip rãt¡ng{up
gradâiion €nd downgradind and maturity
forécastsfcoupÒn wise mátuiity ãnd yeâr WiSè

mãturity. QÈturhg of rates from sltes lratlng

The system ihotrld be ¡nterfâced w¡th Bank's

ç85 systemlÏ.CS"Bancs) for Reàdy I
F oFú ar d I.EEF c /.P ct cl FcVFcN B/D.DA/Fprex
hterbãnk/ merahântií.StR/NslB(iniludins:
Eq'Jûy.)/MM trañsa.ctrqns and olhef
trênsactionsAs speciflèd bythè.8ànk flom tiûìê

The lreasury Þackage jhould ¡nterface w¡th
Bânfs CBS for General ledger accounting
entr¡es.

The system should have Audit Log for all
fìnancial transactions, Admin Operations, User

All the SIR/NSIR/MM deals settled ¡n the
sÒftwâre Should flow tq CBS wìthout ñánual
intervention. ffransactlons: Subscrlpt¡on,

Pur¡h:ase; salèi Amortiiation; Acçr€Jipn,

.Accluàjs, Þrjnçlpal Partiai.Redêmptloäs, sìiftlng
â¡d other trãnlact¡o¡s às spe¿ified by thé Bânk
from tlme to time). Special items like
AÞplicatioi .Monêy; CDR Propos€ls to

Day end position of lnvestments (slR and NstRl
of softwâre should be Ìeconciled with 8ànk's

The systern should be inteifaced ì,v¡th NÞs.oM

fystem for purch¿se/sêle trânsactions âñd other
tr:ansàct¡ons as specÍf¡ed by the Bànk from time
to,time ând uodated Òn a real-time basis.
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l¡em
No.

Descr¡pt¡on Readlly
Available(R)/
Customizable(Cll
To be
Dcvelonp¡llDì

Ma)I¡mum
Ma¡ks,

tu9q.ure
name
ù¡th
r€levant
¡{ptall<

1.5.2 Deals done ¡n NÐS-OM systêm should flow to
the software w¡thout menuel interventiôn

2

't,tt RBI e-Kuber lnterface
t.o_ I The system should be interfaced with RBI e-

Kuber system lo¡ lend¡ng/borrow¡ng
trânsãç,t¡Òns and GSec/SÞ[/r B¡lls auction,
OMO, buy back by Govt of India and other
trânsactions âs spec¡fied by the Bank from tlme
to.time ând uôdâte.i .!n â ¡êil-tiñÞ h:(l(

2

't.6.2 Deals done ln e-Kuber system shgu¡d flow to the
.ôçrM¡,rÞ s,¡rh^ì ¡l m.h',.1 ;hrÁ^,ôñ+iÂñ

straight through Proces$ Software by 63Moòns Technologles tnterfacè
1.7.1 The system should be interfaced w¡th 53 Moons

Technolog¡es STP softwãre system for equ¡û
purchase/sale tfansactlons and other
transactions as specif¡ed by the Bank frorn t¡me
to time ãnd updàtêd on â real-time basls.

z

Deâls should have a mechan¡sm for âcceptance/
reiectlon

2

1.7.3 Accepted deals should f¡ow lo the software
without.mânuâl intÀrvpntiôñ

2

1.8 N:E]!!grâe __
1.4.1 The system should be interfáced wlth NSE for

NSLR purchase,/sale transactìons and othef
transact¡ons as speclfied by the Bânk from t¡me
totime and uodated on a real-t¡me besis-

2

1.8.2 The system should ma¡ntain Rate scan register
for deals done on the svstem

2

'1.8.3 Deals author¡zed in the software should flow to
NSE platform wlthout manuâl interventlon

2

1.9 CCII lnterface
1.9,1 The system should be ¡nterfâced w¡th CCtt

(CROMS, CBLO, CALL, E Nollce, f-Trac ând other
CCII platforms) for purchase, salé, borrowing,
lending transactìonr and other transactiohs as
specifièd by .the Sank from t¡me to timè and
uþdated ¡Jn a real-time bâsis.

2

2,1 G-Sec spec¡f¡c Requ¡remeqÞ_
2.1.1 Secur¡ty Master Creat¡on / Authorization and

Modifìcatlon. As per DSp repon data to be
finali:cd.

2

2.1,2 Prompts at logon fgr G-sec lnterest
RÊdêmôl¡ôn

z

2.1.3 L¡en Marklng / Revocation for vài¡oussegments
(Repo, Margin Money for other Segments
cBLOl.

2

2.1.4 Deal Caplure
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fluto Upload for NÞS OM deals order matchihg,
guv.& sell, shöa sãle arÍd Sbort cover, Auct¡on

Auto UÞlòad f.oLNDS oM Deàls Reported

Autor¡atlc Deal Slip PrlOtlng on Upload of Deals

in all of the above oÞerãtions, This shot¡ld be

Shifting of seçur¡ties among Porttoliôs

{HFLAFS;HTM) êt the beginningì of lhe yeàí
Amonization.atthè tìme shiftingshould capture

Modifìed Duration and PV01 foÌ lnstruments

Àccrued Ìnterest Câlculation (Accural for all

discounted instruments on dâlly basis ånd to
jncrease book valuè on dally basis).

Prompts at Logon for CSGL lnterest
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Auto Upload for NDS OM Deals Reponed

Auto Upload for NDS OM Web Deals order

Auto Upload for NDS OM Web Deals ßeported

Automat¡c deal Slip printing on upload of Deals

As per RBI guidelines, Web bâsed trad¡ng,
ma¡ntenance, limits reconcil¡at¡on and

Settlement of the Accounts of CSGL

Monthly / Quarter¡y / Yearly Balance
conf¡rmât¡on

Automat¡c calculat¡on of charges for intrã-dây
TOD

Optlons to do multiple purchase of same

Mat0rìty report day wise, month Wise
Quafterly,

The system.should be ¡nterfaçed w¡th. CROM5
for Deals.
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Deal ticket, còrpor¡te action¿ stamp duty,
ânnexure lv, Notes to be geherêted from

Matúrjty ièÞort day \¡ì¿¡sé, month wÍse and
quaÌrterly âhd álso report for interest

Nòtes to MD & cEP, cBÞlI oûtstanding

.Asset :and IBPC tialility (lnter Bank

to €nter securjty pledged ,/ received
on accou¡t ðf repo / leverse repo /CBIO

Màtuí¡ty.report fôr Térm borrowing and Term

provls¡on fqr schemes othèr thãn

Provision for Corporate. Actions - NAV Spl¡t
cÒñ3olìdatlon

Llquld / Debt/ hdex mutual funds calculatìon ta

Mutual Fund yield calculation fund wise and

1dày ând âveráge yield fund wise .and
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Returns ta be aalculated fund wise and
cumula!¡ve {1.dãy return ahd cumulai¡Ve return

Cut Loss Iimits for Mutual Fund.

Matur¡ty reportaf ãll instrument

Modif¡ed Duratìon and PV01 for lnstruments

Accrued lnterest Calculation (Accrual for all
d¡scounted instruments an daily basis and
lncrease book vãlue .on dally basiS) includ¡ng

External and lnternal rating cìasslflcation

Ma¡ket &

Equ¡ty Purchase/ Sale note to Management

Equlty billing to be ta¡lied wirh stockhold¡ng
B¡llings (Brokerage and STT to be ralÈulated

63 Moons (STP gateway) b¡llins to be tali¡ed
with the syslem; numþer of trades (bqy and



C.O¡ Treasury .Branch, Mumbai

Daler zLl 
'212016

árffiXH,n
Refì GO:ÎSY.; oo.1l2o 16-it i

ÈquitJ stop Loss; HFT stop Loss to be

calaulated and ås. it is reachlng the limii thr:ow

Equ¡tìl Vafl tô be cálculâted tak¡ng,NSE ghav

Wainìng Pop uP whei VåR is reachlng

Divldend/Rlghts/lPo/Bonus/Company's name
change etc: corporate Actlons of lndìviduâl

Stocks hasto be.llnked with online platforms

ând the system, System has totâke directly
.äÌtd:save in server and throw pop up for the

ìunJisied Eqtrlty: Bieâkup vâlue (Maiket Value)

tobe calculaied.þy thè system by dàta inpui

Beta.f.orìndivìdual stocks and total portfollo

New lssues./ Follow on lssues subscriÞtion &

Preference share Valuation based on YfM

4.1..12.1

5älê.¡iroceeds.elthèT to classified as princlpâ1,

Diúiden.d and proflts tq.be alassified

Commitment âmount, ¡n case ifreturned by1.1.12:6



âffiH*
Ref: COTTSY:OO1 :2016-'-7

COi Treasury .Branch, Mumba¡

Datet 2ú 12/ 2016

back to Commitmen!, to be classified as
rrcommitment RetUrn',. .Ex: 10 Cf commitment
, 25 Iacs drawdown haÞpened b.0tThe VcF
campany unab¡eto ¡nvest ltand hehce
returned ¡t back to the bankr so in such case it
should not be added baclç ¡t should remaln
9.75 Cr and Commltted returned

4.1.13.1

CD Sale RepqÈ Approvãl Nate { CÞ

CP Sale Report Approvâl Note (CP lnvestment

CP Purchase ADoroval Note { CP lnvestment

repoft generation of a company by

Bond tier 1 and TieJ 2

Account¡ng ând interesl payment rêm¡nder ¡rì

inaome management,
(call and put descriptìve data remìnder for
tier 2 and tier 1. bonds)

FRONT OFF¡CE

. Forex lnterbäñk /Meichant
(readyforwàrd)

. FX - Cash/fom/SpovForh,ard deals
¡ FX Swaps (Currency Swapsì .lnterèFt Rate

SwaPs and In/Out Swaps)
. Money market deals (FC lending and

borrow¡ng)
. Currency Notes
. Der¡vatives(Futures/Opt¡ons/FRAsetc.¡)

. Auto up¡oad of all ¡nterbank FXIMM dea¡s



å¡ffinH*
Ref : COf lSYrOol !2O, 6- Lz

Coi Treasury Branch, Mumba¡

Datet 2ll1212016

Reuters, bloom berg, Sìngle/Mùlti bank
platforrñs, CCIL plâttorms w¡th all relevanl
fields âs required by bank

. Provision to enter dezrls manuafly

. Pfovlslon to enterdeáls manuâlly where
dêals ¿re do.ne with brokers

. Prov¡slon to úÞdate the deal t¡me

5.1.1.2
.. Aùtô.rJplOAd'af.deals:vèr¡0us trâdiíg

platfÖrms like Reùters€tc,,

'. Pledealcheckforvårlous liñiitslikê
cou nte ipa.r.ty/co u nty lim¡ts ètc.,

. lnterest acçruals, paymènts, rollovèrs and

accounting depqnding oñ fixed/loatìng

tate of intêrest bench marked to LIBOR

. Event mãnägemqnt on matì,rrltles

. Various tepÒns currenCy wise/ product

wise like
> líst.of .bofiowings/.lendlng Ì6r a

qpèciflc.per¡od

> llsl of,borrow¡ngs/lendlng wìth specil¡c
cóunter party

> OutstandlnÉ as on g¡ven date sorted
bycounter party, country, tenor

> maturity Prof¡le of
borrqw¡ngs/Lend¡ngs

> Anyotherreponâs requireiJ by bank
from tirrìe ìotlme

Atlto ùoload of .áll fierchânt deals lnitiated
branþh thf ough lnternct¡ve. system.bêtw.een

brânches^atio.u9 departmëlts.of îilasüry
branch

Auto upload Qf ¡oñ e¡change entries in to
deal!ng packaee FCNRIRFc/EE FClPCFc entries

checkfôr för Vàrlousrlimits like Counter
panvTcountrylBfoke¡,age etc., (Group/centre
specifìc)asper bank's pollcy w¡thwhat if

Posit¡on Íãnsfer frorn Merchânt to lnterbank

\\r



tfùr¡l ilqt
Inrllan BanÌ

Ref: CO:TSY:OO1 :2Ot6-77

COi Treasury Branch, Mqmba¡

Dalei 2tl L.ZI2016

Provision to check brokerase on¡¡ne
daily/monthly/quarterly/half yearly/ yearly
broker w¡se and consolidated w¡th brokerage
paid to a broker as a percentage oftotal
brokerage for the day/month/quarter/haìf

Updat¡on ofmafket iates like onBo¡ng.
spoqfforward/Libor/Sibor/Mibor etc., bâsed
on feed avaìlable from var¡ous ¡nformation
systems l¡ke Reuters, Bloomberg, Cogehesis
etc,, either on line or oft llne ¡n the proposed
package

Updation of month end revaluation
rates of FEDA|/weekly Average Rates

Vâluat¡on of .outstand¡ng deals
dàily./monthly âs per bankb
requirement.¡s pei FEDAI guidelines
(lnterpolation/Extrapolat¡on, Yle¡d

Curve etc)
5.1.1.12 . Various front office reÞort5 like

NOOPL, VAR, lC5, GP8, Gap Sralemenr
with AGL /lGL etc., and other reports
as required by regulators/bank from
t¡me to time

. Var¡ous Repons on deal¡ng operations
l¡ke Transaçtion l¡sting
FX/M M/Derlvat¡ves,.Currency 2!edger,
Position (exchange, non. gxchange,
consol¡dâted), Swap Register etc.,

Autoupload of deals frcm varioustrad¡ng
platforms like Reuters, bloom berg,
Slngl€/Multi bahk þlatforms, CCtL plêtforms

Online mon¡toring of Trêding pos¡tìon currency

Alerts on various l¡m¡ts pe.rtaining to trad¡ng llke
open pos¡tion, cut loss ltmits, per day pe.r dealer
lintlt, perday/month/quarter/yearly loss l¡mii,
etc in true currency / consol¡dàted UsD / tNR

Rilk limitsas per bãnk'sinternal



årffiffiH*
Refr CO:TSY:oo1:2016-17

cor Treasury Brahch, Mumba¡

DÀtet 2L | L217OL6

Monitoring of var¡ous limits pertalning to
tra.diùg lihe oþeh,position, cut loss l¡m¡ts, per
day per deàler llmìt, Þer
dav/ûìonth/quarter/ygarly. loss limit ètc.àtd

ßeÞorts oiì Tradlng Þrofitability cu,rrency
wlie/deãler wis.ejpqrtfol io,wìsel Trêdlng swap

calculation of carry cost forthe outstanding
trad¡ng deals currency wise/dealer

Calculation of open lnterest, MTM/

fl eport.s òrì.curraacy fiì¡iuÌes llke Transâct¡on

listing, MTM, daily profit, monthly profit and

cumulatfve profÌt for a range ofdates for the
follow¡ng products (dealer wíse and

consolldâted):
,. Arb¡trage
. ïrading
.. Custômer aovèr

Cásh

Auiõ,updatio¡ iÒJ opÞnlh8 tàsh bêlances

Mf 9401950 .frori Swifr

Aurd ùÞdaìion of Liqúldity fgreca$tförthe

All.cãsh outflows on account of Merchant
sa.les, Forwârd s.' le ut¡lisation,
E E FclPcFc/RFC/FCN B related.outward

Updation of tending, Nostro transfers, Vostro

Árrival.of ilosing cash bálance after laking âll

inflows/outflows at the end of
Prov¡sion toàdd rnanuãlentryto update the
cash ledger ln all Nostro âccounts

forecåstfor a range of dates for
FX,MM and Non Exchange Nostro

accountwise



@d-dùf
lndlan Bank

Ref: GO:TSY:OO1't2OL6-77

cO¡ Treasury Eranch, Mumba¡

Þaïet 2t /tzlZOj.6

Non DealS
Realtime upload of FcN R/R t C/E E FCIPCFC

entr¡es from CBS to Tfeasurypackage with a

check on duÞlicat¡on of entr¡es

lnterest calculat¡on and crystallizatìon as per

bank's internal
Bâlàncing of CBS balances with Treasury
package on line branch wise and bank as

whole
Auto.generation of account¡ng and
reconc¡liat¡on entries perlain¡ng lO Non

Var¡oùs reports pertâ¡í¡ng to
as required bv bânk

Ver¡f¡cat¡on,.ãuthqr¡zat¡on and settlement of
FX. MM and Derívâtive deals

Returning of deals to dealers for córrection
¡n case of any error ¡n dâta entry
Cancellat¡on of ver¡f¡cat¡onr âuthor¡zalion and

settlement in case. of correctlon
Auto generation of.lFN messêges fsr all CCI!

Auio 6eneration of çonfirmation.of deals l¡ke
MT 300, MT 320 etc.,
Auto Generation ofPayment messages MT

R42 for RTGS settlements / NEFT

. Ma¡ntenance ofSSl (Provision to
create/updateldelete as per Use¡ Matr¡x
provided by 8ãnk)

o Gêneration ofSSl (MT299)to counter
part¡es

. Prov¡s¡ôn to link Multiple Ssl's undet
Single counterpafty code w¡th defàult

Chânge of Settlement lnstructions for ex¡sting
deals (our nostro and counter party nostro

of MT 299 w¡th revised



âtffi"H*
Refi CoiTsY:OOl i2OI6-77

CO: Treasury Branch, Mumba¡

Datet 2t lLZl2OL6

Brokerage càlculation, onllne rver¡ficatlon of

bro.keragefor the current mohth and

cumulat¡ve calculatigllr of .charges for
like Reuters, 02, CClLetc.

ße.port on uqconfifr¡ed çqntracts and5.r.6.11

Repart¡RCClL net as on.g¡ven date , limit
aÍêrt on limit breàch it

5.1.ß.12

The system shôuld be able to.Ptoéess the
deals and report to Cclt/cLS ln an online real

Íhe system ihould have comPlete interface
w¡th SWlFTfor sending/rece¡vlng payments/

instructlons/conf¡rmâtions without

5.1.6.14

5.1.6.15 The systemshould be able to génerate

aurÒmãt¡câlly.Modifìcation ¡Amendment /
CancellâtiÒn ofrSWFf mèssàges in case:of

Vqiioüs reÞorts like List of .deâli outstãndiñg,

cclt/cts seitlerñent,¡eport, unconflrmed
contracts¿ ,List ot deals pendlng fôr

setilements, Brokelage repôrt for the current
rnÕnlh ahd cumuiatíve for tie financÌal. year

with deta¡ls of brokerage paid/to be paid âs %

of totàl 'brokèiage .eic.,. and any other reÞort
users fromtime tò t¡mè

Generaiìon of À3 forms,for RTGS / NEFT deals

bétwêên'Treasury éoftwàr.e &,COR[
fôr INR .rrêdìt to vostro /-exchange house

Generat¡on account¡ng/reconcillation entr¡es

for all the deals penaìning

Generâtlon of statement of ãccount to vostro
clients

Prov¡sio.n of Rate Sçan reg¡steÌi to monitor qff

Web based intè¡actiúe betwêen ,Branches :and
A. !.véb baged elèctionic Jnterâctive trading

¡-lr,lri-*ä
'Ì.!i1;¡i,:Å
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Ref: COTTSY:OO1 t2Ot6-L7

COi Treasury Branch, Mumba¡

Dàtet zLltZl29L6

rates to be available in system for p¡ck

for low volume transact¡ons (amount to bq

Opt¡on to be avâ¡lablè to brançh to choose
elther card rate or sent to dealers for

Prov¡s¡on to set default vâlue "tom" for
selected curÌenc¡es l¡ke lPY, HKÞ etc., with an

Brânches to report purchases ând sales
accordjng to products ->Treasury branch to
plck up and quote rates -> brânch to
accept/rejecvcancel -> if êccepted by branch
Treasury wìll commit the deal and position
to be updated after commìtt¡ng the deal -> ¡f
rejFsted expect¡ng better rate, the
same will again transm¡tted to treasury for
rate
Befofe committ¡ng deal at treasury bra.nah,
prov¡s¡on to recallthe deal and.amend the

User âdmlnistrat¡on bv Ïreasury

Rate quoted but.not accepted by brânches
beyond a t¡me per¡od sho¡Jld.be a staìe, lates
to.be obtained fresh-
All.reports.pertaln¡ng Iq merchant
$ansàctions to be mãde availàble to brànches

Customer masters to be uploaded from
existing CBS system and provision for adding

Ab¡lity to pick up pre defined customer
margins wh¡le reporting transact¡ons to
Treasury branch and provision for amend the

Various branch wlse reports l¡ke
. listof purchasès/salesforward.

eontracts bookèd dtJrirìg a period



åtffiffiffinu
Ref ! co:T.sY3001 r20 L:6' L7

CO: Treãsqry Eranchr. Mumba¡

Darei 2t:/ 12/2016

Item
No.

Descrlpilon Readily
available(R)/
Customizable(C)/
To be
Ì.tawal¡¡orllnì

Max¡mum
Marks

Module
name
with
relevant
.lêtâlli

p u rch as!5/3â lesìfforwá Id õoatlacts

Detä¡ìs part and. full alnou¡!
uiilizations under forwârd contractg

5.13.14 rroviiion to uptoad swlFT MT.103/MÍ202

mèssâges of entlre bank into the lTMs and

brãnches cañ vlew the¡r messages(Treasury

branch cân divert to theil nearest authorízed

brânches) only to repon for purchases and
ôñ.1 çú,¡fr Mê<câþêr fôr sale reoorts.

2

5,.1.8 Mls
1.8.1 Va¡¡ous feports on FoMard

Contracts !ike Contracts booked,

ou.tstaridlng contracts¿ l¡st of eatly

dèl¡veries with chafgef,list þf
fojward cancejled during a :p¿t¡o¿,

.ovèidùe €onu'actiàs.on a date ètc.,

Re.po.rt on oqtstandinS 5usÞense,

Brànch pÒsitìon,and Fgrwärd

contracts (MCR 12 ar.rd 3)

fi eport on,pos¡tlon lconsó.lidãted
exchange and.non erchangq,

exchange álorìe,.non exÈhânge àlone)

Rèpqrl on co.unterpartt Exposure

Repoiton cpunÌry RlsK Exposure

.BepoÈ,on Bills crystalllzed

rRêpoft on €ärly Reali.zation /
ut¡l¡zation- Bills

RepÕrt on.eaily.utilizatìon- For\dâÌd

contracts

Valuat¡on of outstanding contracts,,

Fx/Defiyative contracts às per Bànk's

policy/RBl policy

Revaìuatlon/MTM Beport (Nostro

ân.d f ¡ri:wàid Cott|âcts sepalatelyl

Prav¡sion to enter only rupee mirror

entries.

Treasury datâ neèded foi AtlV!¡STÞ1,

MAP¡slR;lRtDSB;MCR statemeits etc

scenarie analy.sis (Pârâllel / Non-

parallel shift for interest râte related

Þortf ollo, equ¡ty portf olio,:f or€x

2

ttl.i\aAn ì,:
/"$¡{la

...iffi)"
\t',);íd

\I

.l
,/l

JJ



6f,{ffi,,H,u
Ref: CO:TSY:OO1 |20L6.-17

COr Treasury Branch; .Mumbai

:Dàtet 2:1,112120r.6

portfolio and derivat¡ves pórtfoìio
. Turnove.f itatement for derivâtives,

domestic, for€x based on different
platform, dealers etc.

. Outstanding deâls under banking
book and l¡.ad.ing book

. List of forwârd contracts elig¡ble for
SWAP gains.

. capital chârge as Þèr Båsèl ltEnd
Basel lllfor lnvestmênts of
FX/Domestic/Consolidâion.

. Any other r€ports as requíred by
Bank, Regülators, Aqditars frÒm t¡me
to t¡me in the reou¡red format..

Remittances and
Auto pick of MT L03s frgm sw¡ft w¡th all

Accountlng /reconciliat¡on enff¡es to be

Prov¡s¡on to avoid duplication while processing
MT 103s {to check nosüo reference for

in case dala entry hàppêns h cBS; a file tó be

Utilizati¡ln óf Purchàse reports fAr settl¡ng
branch cla¡msånd âuto generat¡on of relãted

Utilizat¡on of Sa¡e reports and ãuto generation
of related accounting/reconciliation enlries
and updation ¡n Dealing room cash ledger

Balancing of CBS ¡ntermediary acco.ìJnts

Mld Office:
monitor¡i'ìg of ?¡l iìsk limits,as per

5.1 .10,2 L¡mjts Shèet - Da¡ly act¡vity report for açt¡v¡ties
cover¡ng al¡ the transact¡ons/act¡v¡ties (To

cover all R¡sks as per bank's r¡sk mânagement



âffiH"u
R€fr .cOrTsYioÒ.1:2016-17

COr Treasury Branch, Mumbai

Datet 2l/l2l2OL6

t¡em
No.

Dèscr¡pt¡on fieaorry
Avallable(R)l
€ustomlzable(c)/
To be
nôvôl¿rñô'llnì

Max¡mum
Márks

Module
name
vrith
relevant
.lcfâ¡l(

security úse, take prof¡t limits, portfolio wise
etcwhich needs as part of onllhe monitoring
bv MID Off¡ce

5.1.10.5 PV01 Bucket w¡se report as needed as part of
R.BS Data polnt{For trâd¡ng boolç Banklng
Book and tosether

2

5-1.10.6 Mh¿ Max,2ndmàx,3rd ma¡ and average of
'vêriOus iiik limits iikê NooPL,Vaß AGL,

Daylight, overniBht ljrirlt etc based on the,

2

5.1.10.7 Producl w¡lse / Cuirèncywìrq breakùp.0fdàtä
úsèd i¡ varlous reÞorls like NooP,.N0Pl, AG!,
lCSet..,.

2

5.'1,11 Ëxchahsè housès and VostÌo accounts
5.1,11:1 Autó Uplôâtd.of deals from. Reutets

eòñvêrsâlion
2

51.11t.,2 Accòurilins ând leconc¡liàtion
5.1.11.3 Vaiioûs reÞÒrts ôh txchange hot¡ses/Võstro

5,:1.1 t -4 GenetâtiÒn of statemenl of açcounts cuûency
wlse fþr all Exchañgè houses/Voslro accounts

2

5.1.12 Reconcil¡ation
5.1.12.1 Auto upload of åll MT 940/950 messâges from

sw¡ft without manual interyention
2

5,1.12:2 .AutÒ ñatchlns of lnterbank deals 2

5.1.1?|3 Auto,matCh.ifìg óf â11 entr.ies interfôced from
CBS olatfórm like fCNR/RFC/IEFCIPCFCIFCFBD

2

5:1;12.4 Autó màt¿hhg of èll.deals from lntèractive
Trâ.li ñt, ñ lâ tfnÌil

2

PrôvisiÒn to mätch entfl e9.mânual¡v

5;1;12.6 Provisiqn to transfer entiies frqm one.nóstro
to ànother,nostro foì' rectification purposès

2

s.,¡.127 ,Provlsiqn to seg¡:egate.outstanding entries
,brãhch.wise (Eubject to atailabil¡ty of
reiereàce)/ Dtod¡ct wi!ê

2

5.1.12,8 Vãriqus re.part¡ pertairiing to,Reconciliation
departmènt like

. Llst of¡utstanding mirror
debits/mirror credits/ statement'
deb¡ts/stâtement credits currenç.y

wìse/nostro wise
! Listofèntries.outstândlneentries.âse



6f;frffIt"u
Refr CO:TSY:OOt:2O16-17

CO: Treasury Brânchr. lllumbai

Date: 2.V12./Aoi6

wiselproduct wise/nostro w¡se etc.,
List of enÛies matched dur¡ng a
per¡od nostrowise/user
wise/currency wise
Any other fepons as per the

Dea¡ Structur¡ng must have standard

system shòuld be capable of ¡¿ênar¡o analyzing

System should calculate r¡sk fâstor sens¡tivities
at tnade levels ând generätes reports on ã whât-
lf-basis.

System shoUld generate lerms sheet in Jlne w¡th
norms.
Computation of premature unw¡nd settlement
value
System should þe capabìe of .def¡riin8 and

Systèm Shoúld be. capãble of emptqying
diffèrent calculatÌon rneÌhods.and models for



€itffiH"n
Ref : Co;T,sY:¡qo1ù.4L6-L7

CO: Treasury Branch, Mumba¡

Dàtet 2llt2l2OL6

tlem
No,

Description Keaorry
Available(R)/
Customizable(C)/
To be
fìêvÞlññÞ.llf¡l

fvlaxtmum
Marks

MOdUle
name
with
felevant
rlatâil.

t¡ãnsactlon shòùld be calcùlated.
6'3 Dèãl câÞluré.& Dôcumentâtloñ
63,J Syslem.m.ust hävè sÌandar.d templates by the

hó¡Þi<âñ':llâYihilìh,
2

6ì3.2 Deál¿apture to inçlude all Þârt¡culârs. perlàininB
to each,woe of .oroduc'ts,

2

PrõvLliiri fôrrcE blu r¡n s Dredeal documents. 2
6t¿ paôvislôn for oerlodic uDdâte ofdocuments, 2

b.J.Þ Prov¡sion for devlâtion .report, author¡zation of
süch.eiòèót¡on ând fÒllow uþ.

2

A 3.Â ¡nlôâ.1).rf s.ânned cooies Òl documeñls. 2

6.3.7 sÌstem generatêd reports pertainhg to clients;
inclúdinÈ bùt.not liÍi¡ted to MlM, term Sheet;
settlemeni Reirórt etc.

2

6.3.8 qomrñù niç?.t¡on þetwg. en lB¿Metchànt desk ànd
á¡iìÂi r ¡oh:rhô Tìèåcr rrù qv+êryi .

6.4 sôìilèñênt.Môdule,áhd varlôus reþorts.
6.5 Portfbllo mãnâÉèmêntand Þerlvatlves rlsk analytlcs.

6.5.1 System should calculate greeks for opt¡ons
portfolÌo {Delta, Gâmma, Vega, Theta, Bho &
phil â(.úrÞllâ< m.rdifred sreeks.

2

6.5.2 Valuation óf opJion portfolio ctn reâl tlme basis

,and coriÞutation of vatious.greekls like delta,

EârÌrma; vêg?, theta:etô. âlso on rèâltime bas¡s.

An.lvâluãtÌòns of.âll def ¡vatives.

2

6,5.3 Scenar¡q ênalysjs .and repott generatiori on
,qptions. pÞrti.glio under diff€.rcnt maikèt

2

6.5.4 System,should .câlculate net PV01, Greeks al 2

6.5.5 systêm should be able to delompose deals lnto
.¡hñlÀr alâinôñri

2

6:5.6 Siistem s¡oúld be áble to do.P&! âltr¡bulion to
vâriorrs riskfâctÖrs.

2

6.5,7 p&L,and .othei ÞOrtfglìo reports should have ã

'l'íli .lÀi,h +ôãl¡ ¡riâ'

1

6,5.8 Syslem shoqld. gènerâte .dealèr wise ârld
ñôrtfôl¡.Ì ûrhe P&L ând risksènsit¡vlties.

2

6.5.9 system should be able. to gerierate âlèrts for
rFhãlân.ìnp/de1lâ hedsinE ootìons Dortfol¡o,

2

6_6 Detalled vãluatlon module,
67 cash FIow RêDÒrts,

68 Àccountlns Reþortt.
6.9 P & L ReÞorts, 2

6,10 flèddê Effêctlveness Reoort. 2

7,1 Analytlcs



6fffiH*
Ref: CO:TSY:OO1 |2OL6-17

cOl Treasury Brônch, Mumba¡

Date: 21l12lì20t6

Valuatlon of sLR and Ns[R instruments - as per
gu¡del¡nes (including Traded Debentures

L¡st of Exposúr€ to paftlcula¡ .¡ndustry / sector /
group for domestic Fx and .consolidated with

Listed / Unlisted deta¡ls of each lnvestments - as

ldent¡f¡catíon and mapping of Investments as
NPI and mark¡ng of ¡nvegtments .açqutred

Dúration/ Moditied Þuratlon¡ PV01 of all
investment portJolio- CategÒry & Portfol¡o wise

D¡scount accrual for discounted Ìnstrumèntt on
daily basis by ¡ncreasing bsok value of

average cätegory wise (like CG- ,AFS, HFT etc)
and portfolio w¡se (l¡ke total AFt HFT etc) and

Average of lnvestments - Book Value, Face
Value, Market Value, Apprec¡ation,

Daìly Average of Investments . PVoi and
Modurat¡on (Tenor w¡se also like less than 1

Da¡ly average of all borrow¡ng and lending,s -
category w¡se llke call, CBLO, Foreign Currency

Yie¡d on lnvestments - lnterest / lncome &
Trad¡ng together (SLR, NSLR separately and
entire portfolio)
Investment posit¡on for compâr¡Fon between

Trâdlng Profit Statement- Consôlidâted as per
our format { Consolidated / Category W¡se) -

ALM of hvestments, Borrowìng, Lending's etc
category w¡se, including. FCY Borrowingr &

lnformãt¡on as per our format
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Co: Treasury Eranch, Mumba¡

Dâtet 2t,lt2/ zoLo

Þrovi!¡ón fgr data enr€.ct 1or centrál Mls

Fund flow (lnflow & Outflow) pos¡tlon of all the
.lte.l!s: ¡h d¡ffêie¡t buckels ¡naludlng Tréasury

All data points needed as part of Risk Based

All RBI returns relaied to Treasury , CRAR dàtã

Sensítivity. .Anàlysts of ìnvestments portfollo as

Tr€asury .ilatâ for LcR, NSFB as per the

lnveslments ãs oer ourfotmât.
of capital Charge of lnvestments

calculatlon of capital Chârge of lnvestments

Automatic vouching of Provision/loss in CBS TCS

of Memorandum of lnteref,
rnáintenànte of'prÒvisiqñ, NPI movement ahd

Autqmåt¡ç clãsslfiÖation of Ass€t clãsslflcatlon
(Stand¿rd, sub-Standard, Doubttul and toss.)

based. on receiváblês realfzed and .as per

Þaily Reconciliàtìon of sct and CSGL

Daily Reconcillatlon of Demât (maintained

Stock Hqldindl with Equ¡W. lnvèstment Portfgl¡o

Daily Reconcillation of Demal
TBMBS) with NSLIì lnvestment Portfollo without

Þeprêciàtion Provision ând NPI Provision on
lnvestments, maintenancg movement, and

All the Mls reports of lnvestment
should be generated by the Software as per oûr

.All the €ustomi¡ed reports of lnvestment

Pottolio/MM should þe genèrated by the
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COi Treasury gränçh, Mumbai

Date! z1l tzl2016

Pre-Deal ânalysis: Deal/Deals effect on
entire/seleded lnvestmenl. Portfol¡o w¡th
app/dep, effect on Modified Durât¡on, PVoL
counterparty l¡mits ând other fðc'tor9,âs per our

exposures (Domestic and Fot ex)
monitoring and alert¡ng before enteríng the
deal. (Counterparty llm¡t .expasure and other
exposures as specified bythe bãnk from time to

Mapp¡ng of CIF in CBS (Tcs Eancs) w¡th unique

Month¡y, weekly and daily ledger ôf equity,
VCt and Mutual Funds should be prepãred by
system with hold¡ng percentage in an)l

Month¡y,.weekìly and daily ledger
clâss¡f¡ed as F¡nancials, Nôn f¡nanciä1s,.
preference shares¡ Subsidiâry/ Jointventures
and Bank¡ng Firms (reports should come

Ëxempted items from cap¡tal market

Our investments in T¡er ll

On Line RateScan OfThe BondsAnd
Debenture Deals Based OnTheTrade Day
Deals Þeta¡ls Taken From The Nse Or Èlrnmda
Data Base-

Prepârât¡on OfThe Reports Approval Reports
For The Sale OfThe Nslr
Prov¡slon For Secur¡ty Receipts Pârtial
Redemption Descr¡ption Column To ¡nsert
Deta¡ls To Feeded ln The

Prov¡s¡on Fo.r lrregular Cash Flowlnstrument
Recelpts.Accounting W¡th Without Reentry Of
The Deal.
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Ref r'.co:TsY:oó1.2O t6:t7

Co: Treâsury Erânch, Mumbai

Datør 2L/L2/.2oL6

'Nõ! Recèived On.The Partial Redemption Of

The Princip.le on The Adual Dàtè Of RecelÞt

oflhe lnterest lñ lôcoÌne Manâgeiîent .(Rìdf

Àll Details Are NotSeeh ln. Auihoiizätion
Sqeq¡. Dealers Comments Are Not V¡s¡ble ln

The Àuthorization Screen To Mention Rate At
Thè Deal Time.

ÊÌnancial DaÌa 5hoùld BeTaken From The.

Reute¡ Ànd Bloornberg For'Calculation of The

Flnanclâl Ratiô.

fiating tvllgr¿iio¡ Report OfThe L¡sted. Entity
Should Generatqd Based On The RalhgGivèri
By The iRating,ÂgeÈcy..(Cäsil , Care F¡tch.lcrâ)

NstR HFT Agelñg Þãta/stop loss

brokiràge T.ur:nÒver.Þata And Broker

Auto.DiscÒúntAççlêstiôñ for (€d, cp& Tbills)

Qn Dâily Bâ.sis Àuto.updâte iri cB9 with

Môstèrs of.nsìrbonds and

debenlures/cor.nlnercial papêr to be f¡xèd at

entity lêveìs.añd only placemèrits to bè

cash flowslo be inputted once 0nly ând

Másters to be edited needs maker /checker

Àmortizaiion / Aòciued ìntelest.ôn

Bonds6nd com.r¡ercial papèr notes to CSC and
.respectlve€.uthorfty to be biought into the

Systèrn tó beli¡ked to cBs'tô arr¡v.e at single

'Debenture ând bonds tradlng and valuation on

Tax free
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COr Treasury Brencht Múr.nba¡

Dalet 2,t|L?./2OL6

Secur¡ty receipt ¡nvestments./NAV to be
calcu¡ated for valuatiqn /y¡eJd oh SR/over and

Pre-Shift¡ng èffect on r¡sk fâctors {Modified
Durat¡on, PV01 and other factors) a$ per oui

FIMMDA for valuation (as per the latest

NSE /MCX/ USE. Futures tradinp and fisk

Limits Sheet - Þaìly activity report,for açtlvitieg
covering all the desks includ¡ng r¡sk appetìtè

Rate scân monitor¡ng by tak¡ng relevant data

wise, deal wise, stop loss lim¡ts, securitv
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CO: Treasury Branch, Mumbai

Þalat 2Lll2l2016

needs âs part of onl¡ne monitoring by MID

Turnover statement for derivâtives, domestic,

PV01 Bucket wise report as needed as part

RBS rÞata point (Èot trading bóoki Banking Bòo!

Mìlì, Max,2ñdrnãf,grd max, iavg for NooPt,
AGt, VãR, MDuratlon, Daylight, Excess SLR,

Excèss cRB, cáll, .CBIo;l4F .etç based. on the

Datâtneeded iri Þiedèfìned fofmätfôrsMM ànd

Product wise breakup of data used ln vãrlous

i.reasury dala ¡eei,ed fór AtMrMAP,SlR,l¡s
statements etc Scenar¡o analysis (Parallel / Non-
parallel. shlft lor interêst rate 'rèlâted portfol¡o,
equity por$olio, forex portfolio ând dea¡vatives

Scènàrio ra¡alysis (Parallel / lìl¡o0-perallel shift
fÒr iiier.est tatè. ,relaiêd þoi''tfollo, eouivfÒr ir'iter€st latè. ,relaiêd þoirtfollof equity
portfoìi4 for€x portfollo and derlvätives

Capitai cor¡putatioñ of investment portfolio

Þarameter¡zed Password standards - Min ând

Max:Len8th, Number of Numerals and special

châracteri Numbe!' of tìmes old paslwords do
not ùsed, Reset Pasrword perlod, êtc to done

Multiple log¡ns to a single user should not be

lntegratlon of User Authentication wìth Act¡ve

The Systern should suppo.rt two'factÒr
autheñtl¿atlqn and wherè requìred interfa¿e

Maker checker tor all operations (financial, non'
Ínaicial, user admìnístÍâtìon, product

" ParameteÌìzed to avail.

The sysÌem .should have capability to lock the
screen if lelt åttended for parâmeter¡zed tlme
ånd facll¡ty shoúld be provided to {iither lÒgout
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çO: Tfeasury Bianch, Mumbai

Datet 2tl7Z/20!6

¡rem
No.

Descriptlon xeaq y
Available(R)l
Customizable(C!/
To be
DeveloEedfDl

'vlaxtmumMarks
Module
name
wìth
rêlevant
rletãil.

admin¡strâtors, and User Gioups should be
cleâflv çêorêÞâtÞd

10.1 .I The system should be able to define different
level {profiles) for d¡fferent type of users l¡ke
Dealer¿ front office user, back office user, m¡d
office user.

2

10.1 .9 Maker/checker cohcept should be mandatory
for all transactions.

2

10.1,10 The system should disable the pser on defined
(parameter¡zed) number of unsuccessful
âttÞmnlt^ lôoin

10,1.1 1 Password hlstory should be ma¡ntained and
user shall not be able to reuse pr€Mous
passwords. Ìhe number oi passwor.ds ¡n hi'itory
should to oårameterized.

2

't0.1.'t2 Password shall be encrypted and not direcily
transmi$ed over WAN/lnternet or stored ¡n
database or inítial¡zãt¡on files. reE¡strv etc.

2

10.1 '13 The system should automatically d¡sable a User
if not logged into lhe system for a
r,ârârvìêf êrì7Þrl néiìò.1

2

10.1.14 Thç system shauld.disabje automãtically å user
after a specifìe! date (parameteri?ed) namely
Retirement dãte or Dèôùlâlion ner¡ôd

2

44
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CO: Treasury Bfanch, Muñba¡

Datei 2ll7212016

ANNEXURE - ¡I
SOLUTION TECHNICAL REQUIREMENTS

sl.
No.

Pãrticulãrs Bidder's
Response

(Complled/
Not

l. l¡tegiauon ApP!léàtiQh RequirèÉrentc

1.1 Abi ty to integfate to sttppoÈ onliner real time ãnd Þatch operation

7.2 lntegrator'.s support for scheduling and defining of Jobs

l? Appllcation should handle automatlc swltchover ln cluster 'envlronment

1.4 Should be,aÞìe to ìsopport dlfferent protocols. (TcP P; IPX etc.)

z, Dàtãbãse leqt¡!iements

2.t Ab.ility for, pätch, må.nageme¡t./ !p gradatlon of ÌJatabase

2,2 Ab¡llty to suÞport online repllcatlon

2,3 Ability tÒ.lmBlemeht SANS for data storãge in the archltecturé

3, ceneral IT related Requirements

J.I Audit tra¡l ôf all the activities should be màintalned

.3.2 System should track.the cllentis IP and Network interface address

3.3 Export of repqrts- anC inqqiliès into dlfferent formãts llke Word, Excel,

'ñF 
TéYI 'flCV êfê

3.4 Àppliiãilon Sloúld þe Web.,Basèd only

3.;5 ì-hè sElutlon should .hsve the.c.apdblfiq¡ tó archive the data on fiDD/
ÞÀFlhhàÉ.Ìê. ,l.l rô+r¡ÉvÞ frñfn lhÞ âhôvê f,ôl. thÂ órrrñôcê ôf ôÊôaÞcqlñô

3.6 The solûtioñ should prÒvlde user.deflned þackupi.retr¡evals (Automated/
Scheduled/Manual).

Thè .dètâtls of supÞort for dlrect BackuP/Retrieval of database and
apÞticatlons shôll be fÙrn¡shêd

.3.8 Support for integrâtion wlth Itackages llke chaÈ generators'. Statisticau
Financlal DLts, MS Office.Cofiponents, Populat Case Tools etc.

3.9 Type ôf'|mport Ëind export capabilit¡eS available for creatlng customlzed
data'fèeds,

3.10 DãilMonth/Qtr, Erid/Half yeãr end/Year Begln and end Reports should
be deflned ând generated immedlåtely withóut any user intervent¡on.

3,11 Dàtabase Jink, Data Dictíonary and support should be provided to
Bankis ÞatawarehouSing & MIS project to enable them to generate the
teports ln Bank's formats without any add¡tlonal cost.

3.L2 ¡f êYlèfinn ITM

Ánalvtlcs (Indlã) P,vt' Ltd solut¡oq should be the sole responslbllltv of
âa-

'è^rtlëlti/ #ê*\' \&sl
Qr;m
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'tô Nô

reqglreClìlJlbe_plroþglæÉ so"turiÕn, Whic,h is nQt .avã[AqlstÍ]UÉ. extiHno

4, Secur¡ty / Àudit T¡ê¡l

4,1 The system should enaþle profil¡ng of users and deflnltiqn o.f cont¡ol
levels and passwords

4.2 All Error messages must be logged, It should be. ìpossible' tõ tõõl up on-
line (þy error message number or by alphabet¡ca.l list) all erro.r
messages reported by the system, to determine their mean¡ng and the
appropr¡ate correct¡ve course of act¡on, Error messages or evenls of a
certa¡n severity level should be ¡mmediately notified automaflcally by
email, SMs, etc. to the System Administrator's Group and actual user.

4.3 system should prov¡de aud¡table mânagement of User-¡ds/ access
rights and passwordsr logins, activ¡t¡es.etc

4.4 Maintenance of a seçurq, ìiudlta e log of accèss to thé systéúl
ìdent¡fy¡ng user-id, date, time, funct¡oðs accelsed, òperêt¡ons.
performed. The raw logs have to be stored for at leasl 1,0 yeals.

4.5 Proposed solutlon should plovide €ompjete forensjc evidence a9 tó whl/
a transaction was declined/hold/allowed,

4.6 A separate Login/Role / user type is required for Auditors who cari vlèw
all the parameters ,/ test cases / pending repqrts./ ênd perfor.rr¡
complete Audlt / reportìng through the user, Though ihe êldjt usei
would have view pe.rmission only for the FRM data/detals. hê vÍoùld
have the full ca.pabi¡¡ties ¡ncluding update / delete ln the audit schemar,.

5. Ab¡lity to prov¡de co.mprehênsive Aud¡tl¡aif featr¡rèssich as :

5.1 Da¡ly actlvlt¡es log merged into the hlstory lo9 f¡lels

5.2 Date, t¡me ahd Usêr stamped process lisi for dlfferent Þrocesses.

5.3 Provision for da¡ly act¡vity report/s to hlghlight all the processes
lnvoked

5.4 Prov¡sion for recording of all unsuccessful login attempts

6. Nêtwork¡n9 ./,Eandvù¡dth Requ¡reme.Dts

6.1 Bandwidth requirements. shauld be .provided to the Bank. as per
below ¿hart.

Year Between Bandwidth requ¡red w¡th units
likè mbps/kbps

1 DC and DR

z:l,ij1i, \
'1,/ /":i$ \

r j,.jr*V¿r{
il,,ii,,lïÞY
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2no

3rd

4th

5!h
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CO: Treasury Branch, Mumbã¡

Datet 7t /t2l2oL6

SECTION - .III .CONDITIONS OF CONTR.ACT

t. IÞEFINIT.IONS

In this caiìtrôd, the foJlowing terms shall be interpreted ¡is. indlcated i

a. "The Contract" means the àgreement entefed lnto þetween the purchaser and the
supÞiler, as record.ed ln th.e contract form Slgned by the parties, ¡niluding all the attachments
and appendices thereto and all documents lncoipôrãted by reference therein;

b, \ThE Contract Pr¡ce" means the pr¡ce payable to the suppller under the contract for the
full and proper performance of lts cóntractual obligatiôns;

c, "Th€ coods" means all of the equipment, machlnery, and / or other mater¡als whlch the
suppller ls required to supply to the.purchaser under the contract;

d, "The S€rv¡ces¡' meãns those servìces êncillary to the suppfy of the Goods, such as
transpoltatign .and ìnsurànce/ and any other lncldental serylces¡ such as installatlon,
commlsslôni.ng, provfçion of techn.lcäl..assistênce, tiain¡ng..and other such obllgations of the
supplþr cover€dr iuoder the contract;

e. lihe Þurchasèr,, means Indlah:Bànk,

f, "Íhè Suppl¡êr" .meanÊ thê company supplyhg the Goods. and SeFylces uñder this
Contiãct,

9. "The.ProJect s¡tê'l where âppllcäble, means the place of dellvery of equ¡pments.

2, USÉ OF CONTRÄCT DOCUMENTS .AND INFORI'IATION,

2.1 The suppl¡er sball not, .without the purchaser's pr¡ór written conse.nt, dlsclose the
ceiltrad, or ê.ny provislon thereof, or aóy specìflcat¡on, plan, drawlng, patternr sample or
lnfórriatíon flinished :b)/ or on .behalf of the purchaser in connectlon therewith, to any person
other than a person employed Þy the suppller ¡n thè performance of the contiact, Þlsclosure to
any such employed person shall be made ¡n confldence and shall extend only as far as may be
nêcessary fof purposes of such performance.

2:2 The supplier shall not/ wlthout the purchaser's prlor wr¡tten consent, make use of any
doçument or informatlon pertalning to this contract except for purposes of performing the
contract,

3. INTELLECTUA!. PRQPERTY RIGHTS

Wh.ile the Èuccessful bidder/OEM shali ¡etàrn the intéllectual prqperty rìghts for the appllcatlon
spft.Wa¡e, it ¡s ,re.qùifèd that successful Þidder shall grant the pqrpétiual license to the þank for
the'Þ-ank's exclusìvê use wìthout llmltatlon on the number of users, The successful bidder shall
place the source code of customizations done for the bank (and the prgcedqres necessary to
bu¡ld the sourae code lnto execútóble fórm) for the ðpplicat¡on software, in êscrow with â
reputãblé agency (a bank or establlshed softwäre escrow firm in India) acceptable to the Bank
during the co¡tract per¡Òd.

4, PERFORMANCESECURITY

4,1 Wjthh 15 days of issue of Purchase Order, the suppller shall furrìish to the Purchaser theWt¡h 15 days of issue of Purchase Order, the suppller shìall furrìish to the Purchaser the
Securjly eqù¡valent to 104/0 of the Contract Amount ln the form of a Bank
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Guarantee issued by a scheduled commerc¡al Bank locâted ln Ind¡a/ valid for 7i months(with
further one month of cla¡m period), ln the format enclosed,

4'2 The proceeds of the performance security shall be payable to the purchaser às
compensation for any loss result¡ng from the Supplier's failure to complete ¡ts obligations under
the Contract.

4.3 The Performance Security will be discharged by .the purchaser .and retufned to the
Supplier after expiry of cfaim perlod.

4,4 In case of projèct getting delayed; Bank will seek extens¡on of the pèrformance bahk
9uarantee

5. INSPECTIONS AND TESTS

5.1 - The Purchaser or ìts representäuve(Ð shàll have the r¡Oht ta vj9¡t And /gf ln.spect aDy of
the Bldder's prem¡ses to ensur€ thát data provided by the gank is nat mi.gused. rné purcrlã"à.
shall nol¡fy the s¡JpplÌer ln wr¡ting, in a timely manner. of the ldentity of any representativãs
reta¡ned for these purposes,

5,2 .Any chärgès payabte to thè purchaserls ,r€preFentauvé designated ior inspeçUon shqli: be
borne by the Purchaser.

5.3 The inspectlons ãnd tests .may þe conducted on the prenises gf the .gupp¡¡s¡ g¡ ¡¡r.
s!bcontractor(s), at pojnt of delivery a.nd / or at the. Goods! finat desHnation. ¡f côiroucte¿ oì
the Prem¡ses of the Suppl¡er or jts suþcgntractor(s), all reôsonab¡e faci¡ities and assistancå
¡nctud¡ng access to drawings and producuon data,-éhalt Þe furn¡shed to ft'" ¡".æaãiiãi n-,i
charge to the Purchaser.

5.4 Should any lnspected or tested Goods fa¡l to çonform to the specificauons, the purchaser
mãy reject the coods, and the Suppt¡er shall e¡ther replace the .rejected c;ods oi ,ìlã
a¡terat¡ons necessary to meet specificâtion requrrements at no additional cost to ïre purihaser;.
5.5 . .The Purchaser's r¡ght to Inspect, test and, hihere necessary, reject the Goods afterthe
coods' ârrivat ln the destinar¡on shall in no way be t¡m¡ted or waived'by reeson or tné-ðooäi
layjns -prev¡ously þeen ¡nspected, tested and pâssed by the purchaser or ít. .upr"runtãi"" priãì
to the Goods' sh¡pment.

6. DELIVERY.ANDDOCUMENTS

Delivery. of the goods 
.and serv¡ces shall be made by the supplrer ln accordance with the terms

spec¡fled in the schedule of requirements. Roäd permlts wlll not be g¡ven / arranoeJl; ti,.purchaser. The supp|er has tg make his own arrangements to der¡ver ti," 
"qúipruiÉJ tÃå .iiãprovided by Bank, The details of shìpp¡ng ônd / or other documents to u'e rrrnirr,ãå uy ìnì

Suppl¡er ãre as follows.
(i) copy of the suppl¡er Invoice showing contr.act nu¡nberi description, quantityf unit price,

totel amounu
( ) Ðel¡very Note, açknowledgement of receipt of gsods frgm Ìhg Consig¡eej
(iii) Manufacturer's / Suppl¡er,s Warranty Certificate;
(iv)Ljcense Cert¡ficateÈ.

7. COMPREHENSIVË ONSITE WARRANTY

7,t The supplier has to prov¡de 1 year onslte comprehensive 24*7*365 mèintenanc€ support
under warranty from the date of go ljve.

50
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7,2 Uþon receÍpt of sùch notlce, the SupÞlier Shall wlth all reasonable speed, re.paif or recitify
the,lssue ralsed by the Purchase¡, without cost to the Pú.rcbaser.

7,3 ff the SuÞ.plier, .hav¡ng Þeen notlfled, fails to- iemedy the ìssue(s) with¡n a reasonabte
.Þeliod, the Pùrchaser mày proceed to take such remedial action äS may be necessary, at the
Supplier's risk. ând êxpense and w¡thout prejudice to any other rlghts whlch the Purchaser may
have agalnst the Supplier under the Contract as per the SLA.

7,4 Comprehenslve Onsìtè ÀMC for 4 years after warranty per¡od of one year after go live.
However, Bank.reserves the right to enter lnto AMC w¡th other vendor,

A. CONTRACÏ PERIOÞ

The.cgntract peijod wlll com.mence from the date of acceptance of the Purchase order añd w¡tl
be vãlid Upto ä pqrlod of five year (oÌle yeàr Warrq¡ty ê.nd fou.r years ATS/AMC) from the date of
90 lìve or.s¡9r.1 offi The contract ls extendable / renewable, furthèr' at the option of the Bank on
mutually agrèed terms,

9. PÀYMENÎTÊRMS

Ìhe B.ank shêll make pày.ments ãs follovvs:

."tli:.:.ê1

'l '. 
.:;::.i:

...:'.'..;,

l

Milèstonês Llcense Cost IÌnplementat¡on Cost

Del¡very of UÀT (Non- Productiqn)
licénses ât P¡¡miary Slte arid
súbmisslón of sRS dócument

80-o/o of the cost of UAT
ll¿ensês

10Yo of ¡mplementat¡on
cost

UAT 20elo of the cost of UAT
llcenses

20olq of implementatlon
cost

Delivery of Productlon .Licenses at
Prlmary and DR slte

8Oo/o of the cost of
Productlon licenses

Installatìon of IIMS isolutlon 1070 of implementat¡on
cost

customization and Mìgr€tlòn from
!he qx.lstir.]g ãBÞlicàtlo.rr so.lutjon

20-olo of .implementation
cost

Go-:Llve 20o/o 0f the ¿ost óf
Productlon licenses

20.o/o of lmÞleñentâtion
cost

2 DR Drills l07o of implementat¡on
cost on successful
compietÌon of each DR
drill.

AMC/.ATS. fo.r the soluiion .fgr 2nc
year from the dàte of Go-live

90o/o of the cost of
AMCIATS for the solùtion
imÞlemented at. DC and DR

Añd..åiËlq{ the soìution for 3d 1000/ó of the cost of
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year from the date of Go-live AMC/ATS foi the solutìon
lmÞlemented ãt ÞC and DR

AMC/ATS for the solution for 4tb
year from the date of Gò-ljve

1009/o of the çost of
AMC/ATS for the solution
Implemented at ÞC and DR

Ai'4C/ATS for the solut¡on for 5tn
year from the date of Go-l¡ve

L0Oo/o of the cost of
ANIC/ATS for the solution
¡mplemented at DC and DR

AÞIC/ATS for the solution for 2nd
year from the date of Go-l¡ve

LOo/o of the cost of
AMC/ATS for 2nd year
AMC/ATS for the solùtlon
implemênted at,DC ¿nd ÞR

Customization and çhangè
requests raised þy bank after
complet¡on of warranty Þerlod i,e,
post one year nrarrärìty from the
days of Go live.

The IïN4S solutipn & retar"ed software shoulq, be majntaiÂed_lqith-ÞAçß rp þaçk 2417_1165
suppqrtfom the rgsoective OFMs-ìy_t¡e:birdgertitt the_end of rhç çg-nrrait ie!.idd. Àiö:

afte,r s.ubmiss¡on ,9[ the.orqof for the,safnE, glòng Wilh thç
a¡d=eti'cIlehLçilþçu rnc¡ls.

The successful B¡dder must accept the payment ternis proFrdsêd by the,Bahk. Thei¡nancìal þld
subm¡tted by the Bldder must be ¡n conformity with the payment teims proposed by theìb¡ant<.

The bank shall have the r¡ght to withhold any payment due to the b¡dder, ¡n case of delavs or
defaults on the part of the Þidder, such withholdÌng of payment shall not amount to a defaúlt on
the part of bänk,

10, CHANGE ORDERS

1(),1 The Purchaser may at any time, by a written order glven to the Supp¡¡er make chanoes
w¡th¡n the general scope of the Co.ntract In any one orÌnore óf the follow¡ng :

a, the place of del¡very; and / or
þ. the Serv¡ces to be provided by the Supplier;

10.2 If any such change .causes an increase or decrease in the.cost of, or the time reqûlfed
for, the suppljer's performance of any pfovisions under the contract, an equ¡table adiusiment
shall be made ln the contract price or dellvery schedule, or both, and the conträct sirari
accord¡ngly be amended, Any cta¡ms by the supplier for adjustment under th¡s c¡ause musi ¡à
asserted w¡thln thirty (30) days from the dâte of the suppller,s rece¡pt of the purchaser-s changã
order.
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11. DELAYSIN THÊ SUPPL¡ER'S PERFORMANCE

11,.1 Dellvery of the Goods and performance of serv¡ces shall be made by the supplier in

ãJàor¿unce r^iittr ttr" time schedule prescr¡bed by the Purchaser In the Schedule of

Requiiemênts.

l1.,2 If at any'tirtìet dqillg PErfo!"mance of the conlract, tte sgpplle.r o!" lts Subcontractor(s)
Ãtrãul¿ àncountãr conditlont impeding timely dellvery of the Goods and peÚormance of Servlces,

i¡re suoolier shall oromptly notify the Purchaser ¡n wr¡tlng of the fact of the delay' lts likely

àuiat¡o'n'and lts cáuse(i). As Èoon âs Þr.actlcable after recelpt of the Suppliè.r's notlce' the
il;hã.;a;ñ"ìi1vàruatà t¡e situatlo¡ anâ may.at its dlscretlon extend the suppller's tlme_for

oã.rorm"o"", with or wlthout liq'uidËited damâges, h which.case the extension shall be ratlfied

by the parties by amendment of the Contract.

r2,. LIQUIDATËDDAÛIAGES

The :supplier must.strlitly edhere to. the schedules for completing the asslgnmentg, .F¿¡lure to
meìf tiråse imptem.entaiiOn schedules. 

. 
unless it is due to reasons entirely attriÞutablè to the

¡ank, may constitute a materlal breach of the supplier's performance. In the event that the
ãu.iÉ"""r'lr forced to cancel an awarded contraçt (relãted to thil RFP) due to the,s.uccessful

luppl¡efs inaþlllty to meet the established delivery dates. the purchaser may take sultable penal

¿citôns deemed fit ln addltlgn to lnvoçatiqn of performänce gua!:anteÞ'

Llou¡däted Damages on delày ¡n Iniplemeiìtation: Fòr de.lay beyond the lmplementatlon

schedule, The supplier shall be liËible tÒ fÔrfelt o.Soloof the cost of the deliverables for the
resoectiv'e imÞlementation phase, as per the project implementation tlmellnes mentioned in

clause no. 3 oi Sectlon IV, for every week or part thereof subject to max¡mum of 100/0 of cost of
project for the delay solely not .attrlbutable to Purchaser, Once the penalty crossês 1ooloof the
àoit of the project, purchàser reserves the r¡ght to cancel the contract.

13., GUARANTEES ON RESP.ONSE TO.ERRORS

The Bank.U,ll! clãssiFy ¿ll issues ln 'p.roductlgn region ln three càtegor¡es:

. seveilty li Faùltlbugs whlch prevent the software from being used at all or affect the

critical operátions of the 'lìcensee whlch .is exciusively dependent on functlonlng of this

applicâtionlsoftware.
. severlty 2.; Faults refer to feults/bugs which severely affect the functionality of the

implemented softw€re ol .äffect the ci¡tical opèrations of the Licensee whlch ls exclusively

deÞendènt oñ functionhg of th!s àppllcat¡on/software.
., Sevei¡ty 3: The$e.àre bugs thôse for whìch workaround solut¡ons exist and/or relate to the

non-cr¡tiCal fqnctionêlity gf the irnplemented software

T,ttê successful. bidder unde!,tàkes. qnd guarantees, that all thè errors will be resolved ln the
oroduction environment; and any fa¡lure wlll be subject to the Penalty clause stipulated below.
ihe classiflcation of error types by the bank is fìnal and is bindlng on the successful bidder.
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*A penalty of Rs, 2,O00/- shall be charged per hour fôr non-conformance w¡ih the
aforement¡oned table. Max¡mum pènalty for non-conformanqe would be eapped;t the
cost of the project,

L4. TERMINATION FOR DEFAULT

t4,L The Purchaser, without prejudice to any othet: remedy for breach of contract, by 15days written notlce of default sent to the Supp¡¡er/ may tefm¡nate th¡s çontract ìn whole år'ìn
part:

a. ¡f the Suppller falls to del¡ver any or all of the Goods w¡th¡n the period(s) soecif¡ed
¡n the Contr.act/ or wjthi¡t àny extehsion. thereef granted by the purchãsirj

or

þ' if the Suppller faiìs to perform any other obl¡gatlon(s) ùnder the co¡'¡tràct and faits
to cure the same wlthin the cur¡ng per¡od provided by the pur¿haser ¡nwrÌting.

c. If the Supplìer, in the judgement of the purchaser has engaged in corruÞt. or
fraudulent pract¡ces ¡n competing for or In execut¡ng the Contract.

'For the purpose of this cläuse:

"corrupt pÌact¡ce" means the offerlng, giving, receiving or solicitjng of ênythjnq. of value to
lnfluênce the àct¡on of a public Õffc¡al ln the procuiement prgcess or In contract exe-cution; and
"fraudul€nt practice" meêns ã misrepresentation of façts in order to li.ìfluènce a ptocurerìent
process or the execql¡on of a contr..act to the detrìment oi the purchaser, ahd inçluàes collusive
practice among Bldders (pr¡or to or after þ¡d submlssion) designed to establish bid pricei at
art¡flcial non-competitive levels and to deprive the purchaser of the benef¡ts of free ãnd open
competltion,

14'2 In the event the purchaser terminates the contract in whole or ¡n pa¡t, the purchaser
may procure, upon such terms ând ¡n such manner as ¡t deems appropriate, Goods or Serv¡ces
similar to those undelivered, and the Supplier shall be liable to the Þurchaser for any excess
costs for such s¡m¡lar Goods or Services, l,lowever, the suppl¡er shall conUnue performancg of
the Contract to the extent .Rot teffnÌnated.

15. FORCE MÀJEURE

15.1 The suppl¡er shall not be liable for forfe¡ture of lts performance security, l¡qu¡dated
damages, or termination for default, lf and to the extent thatr ¡ts delay in perfqrmaTce år oihei
fa¡lure to perform its obl¡gat¡ons under the contract ¡s the result of an evenË of Force Majeure,

15'2 For purposes of this clause, "Force Majeure" means an event beyond the control of the
supplier and not tnvolvlng the supplìer's fault or negìigence and not fo.reseeabte. sucn. eventi
mãy lnclude, but are not restr¡cted to, acts of the purchaser ¡n ¡ts sovereign capacitv, wari ói
revolut¡orìs, flres, floods, epidem¡cs, quêr:antine festriçtjons, and fre¡9ht emO!rgoés.
If a Force Majeure situat¡on arises. the Suppller shall promptly notify the purchaser in writjno of
such cond¡t¡on and the cause thereof, unless otherwise dlrectèd by ihe purchaser ¡n wrltini,itre
Suppl¡er shall cont¡nue to perform its obligations under the Contract as far as ls ,""ioi"iiu
practical, and shall seek all reasonable alternat¡ve means for peformance not preventeo by tié
Force MaJeure. event.

In such a case-the tlme for peformance sh¿ll be extended by a perjod (s) nofjess than ijurètion
of such delay. If the duration of deray continues beyond a period of thrèé ront¡s, i¡,, .ænìiãnä
the successful bldder shall hotd performance ln an endeavour to f¡nd a .sòlut¡ol t".inà iri.rîlenî 

-
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Notwlthstandlng the äbove, the decision of the Bank shall be flnal and blnding on the successful
Biddet.

1'6, 
. 

TER}IINATION.FOR CqNVENIENCE

Thè'Purchêsèi,. by 3Q days ìùrlRen notlce sent to the Suppller, may teimlnate the Contract, iñ
whqle or iñ paÈ,.at any time fo!' lts convenience, The notice of term¡natlon shall. speclfy that
teimìnatlón. ls' for thè Pu.rchaserþ conveniencè; the extent 'to .whìch performance of the Suppl¡er
under the Contt'¿ct is teiminated, änd the dàte upon which such terminatlon becomes effect¡ve.

The çoods ithàt arc com.pletê and ready for shipment vùlthln thlrty (30) days after the Supplier's
r€çelpt Of notice of terminatloñ st¡all be accepted by the Purchaser at the Contract terms and
pr¡ceS. FÒr the teinalning .Goods¡ the .Purchaser'may eleçt¡

it, to have ány portlo.n comPleted and delivered at the contraqt terr.ns and piices;.and / or
'b. þ çarìsel thè r.emalnder and pay to the. SupÞller an agieqd amount for paÌtlally

' c9mplèted .Goods and sêrvlces ènd for materlals,and paÈs previôusìy procured by the
Sùppller.

17. SETTLEMÉNT OF DISPUTES

17.L l'î any dispute or difference of any klnd whatsoever shall arise between the purchaser and
the supplier ln connectlon with or arlslng out of the contract. the parties shall make every effort
to resolve amjcably such dlsputes or d¡fference by mutual consultatlon,

\Va2 t after'3.0 d¡ìys the pârtles hêve faìled to resolve their.disputes .or dlfference by such
r,,nùtual consuliation, then eithetthè puichaser or the suptllìer may give notice to thè, ether'party
of its intenttgfl lo tommenceì ,arÞitratlonr as here¡nafter prov¡ded¡ as to the mãtter.¡n dlspute,
and no arblFatloil in r.èsÞect of thls matter may be commenced unless such notice ls given,

17.3 An)l d¡spute or dlfférèncê in respect of which ð hotlce of intehtìon to commence
àÌ..bltrat¡on has beén given in.accordance wìth thls clause shall be finälly settled by arb¡tratlon.
Arbitration. may. be commenced prior to or after delivery of the goods under the contract.

17,4 Submitting tô. arbitration may þe considered as an additional remedy and ¡t does not
preçludethe Partlès to séek red.rès.9a/9ther legal recoursq,

Ar.bitratìon proceedlngs shali bè conducted In accordance with the following rules of procedure,

The dìspùte iesolution. mechànjsm to þe applied Shall be as follows:

(ä) Ih case of d¡spute or difference arising between the Þurcìaser'and a suppl¡er relat¡ng to
ány matter ar¡sin9 out of or conneçtèd wlth thls agreement, such disputq or ditf€rence shall be
Settled in accordanae with the Arb¡tratÌon and Conciliation Act, 1996, The arbitral tribunal shaìl
consist of 3 arbitrators :one each to be ap.pointed by the Purchaser and the Supplier; the third
ArÞitrator shall be chosen by the two Arbltrators so appolnted by the Partles and shall act as

PÌiesidl¡g Arbitrator, ln case of failure of the hdo arbitrators aPpolnted by the partles to reach
upon a consensus wlthin a period.of 30 days from the aPpo¡ntment of the Arbltrator appo¡nted
subsequently, the Presiding Arbitrator shall be appointed by the Indìan Banks' Associat¡on, Ind¡a
which shall be f¡nal and bhdlng on the partles'

(b) If one of the parties fails to apÞolnt lts arbltrator wlthln 30 days after receipt of the notlce
of the appointment of ¡ts Arbltrator by the other party/ then the Ind¡an Banks' Association, shall
appoint the Arbltrator. A certlfied copy ofthe order of the Indlan Banks' Assoclatlon maklng such
an appolnlment shàll þe fu.rnished to each of the pãrtles.

(c) ArÞitration proceedlngs sháll be held ât Chennai, Indla, aid the langqage of the arbltration
oroéëèllnqs and that of all documents and communicàtìÒns between the partles shall be Engllsh.
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(d) The dec¡s¡on of the majority of arbitrarors sha be ftnal and b¡nd¡ng upon both parties, The
cost and expenses of Arb¡trât¡on proceedings will be paid ?s determlned by the Arbjt;al Tribunal.
However, the expenses lncufted by eãch party In connection w¡th the preparaUon, presentauon
etc, of its proceedings as also the fees a.nd expellses pa¡d to the arbitraior qppotnieO by sucnparty or on its behalf shall be borne by each party itself.

(e) where the vðlue of the cohtract ls R5, 10 million a¡d belpw, thê disÞutes or diffèrences
arising sha be rererred to rhe sote Arbitrator. The sote Arbitiator .¡ái iì ãpÀò¡"iJ ïv
agreem€nt between the. parties; failing such agreemeni, by the appointing authority iramely the
Indian Banks' Assoc¡ation.

(f) Notwithstanding any reference to arb¡trat¡on here¡n,

I' the parties Èhall contlnue to p.erform the-lr respect¡Ve ôÞligation under the contract. uniess
they otherw¡se agreei..and

ii, the purchaser shall pay the suppt¡er any monies due to the,supÞlier,

18. CONFIDENTIALITY

The, Bidder,will be exposed by v¡rtue of the contracted act¡vities to lnternal busjness information
of Bank, affil¡ates, and/or þusiness partners. Disclosure of the aforementioned ¡nformat¡on topart¡es not d¡rectly ¡nvolved h provldlng the serv¡ces requested could result ln the
d¡sqlalification of the B¡dder, pre-mature termination of the contrêct, or legaì action aga¡nst the
B¡dder for breach of trust, Successful biddef hês to enter into Non"disclosrJre aSi-""m;nt(u" o"|-
format enclosed) w¡th the Bank, Bes¡des the successFul bidder, the employees/rðpresentat¡vej of
the Bidder vvho are responslble for the ¡mplementation oi rhe pro¡ect aré ¿tso réquireo 6 entãrinto .a Non-disclosure Agreement (as Þer the NÞA fotmat pre€criþeO Oy iire ìBank io.|.
functionar¡es) iñ the¡r personal câpac¡ty.

19, APPLICABLE LAW

The Contract shall be interpreted in accordance Mth thelaws of India.. Any dispUle arjSing Aut of
this contrðct w¡ll be under the jur¡sd¡ction ,of Courts of Law in Chennar.

2O, ¡NSTALLATIONREQUIREM.ENTS

The Supplier wilj test all softWarè operêtions anq accgmpl¡sh alt adjustments necessary fof
successful and continuous operatlon of the software solutlon at all lnstailat¡on sites. Suppliei has
to provide the power,cãbles requlred tò instðjlt the sydtems.bejng supplíed,

2I, MAINTENANCE

The Successful Bidder must provtde unlnterrupted ava¡labil¡ty of the applicat¡on Solut¡on an.d.
ensure that the problem is resolved wlth¡n the t¡me schedule as prescdbèà in the clause no. ià
of section III Arso, the successfur brdder agrees ro marntärn the enuie 

"rpói¡ÀJliüð-J"ìirî,i",supplled with the proposed solution on a 24+7+36s þasts w¡th a back to uáiL arr¡nsemu;i-iri
respective oEMs to ensure meeting the terms of the RFp. For any major ureat< ¿õwn suin ãsàppllcation crash, the successful bidder must arange for jmmediatê oni¡te suooort Ìo. ,;;;;.;
and resumptlon of operaìons. The re.installation of any software Inctud¡ng lióBf"rs ¡R"l;ti;;a1Database Management system) .if required is the sole. respons¡bitity of th--e .u"."."ìrì-ri¡äãËi.
which should be treated as seryice prov¡ded under warranty and AMi/ATs. rqui,ìt"naÃ"" *o"ãr.
will also include instattarion gf system updates and upgrades, providìng .or.urponoîf u-fååtËjmanua¡s, and fottow-up user trainlng. Durtng the contract pér¡od, att upoatËi u"à"uôãiuàã.
shoqld..-b9 free and must be rmpremented w¡thout any aaditionai cost 'to i¡à ira"r., 'ÃiiiÀãslou.l9."b9 free and must be tmpÌemented w¡tnout any aoditionai cost io t¡à 

'¡.ir

.¡ r.l¡:i.'la
li ¡ ''l LliL.iji'
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sofrwafè supplied must beì.ma,lnta¡ned under back to þack support from the.respectlve OEMS and
the versloñS installe.d múat not be End of .llfe / suppoù. Atl softw¿re installed must be
m¡intained wjth ìatest patches. and fixes: free fiom any known bugs, vulnerèbilittes, etç.
Cert¡fìcate for the same should be submitted half-yearly to Bank by the successful bldder.
ÐUi¡ng the contract perfgd, all regulatory / Statutory requirements/mod¡Rcations to exlsung
sôlution Should.be done.without any.additlonal cost to the Bank,

22.. TRAIN¡NG

PÍease providq tr:ainlng plàn in detail coverlng the followlng

1, The Súpplièr Should pÈovide trälni09 to peßonnel identified by purchaser fróm domain
teãm.oiì end u5er aspects of ITMS solution,
2.. The duratiOn of the training wlll be of 6 days,
3. The Supplier should provide the End - User Tra¡ning.
4. The trajnÌng has to þe provlded to 70 ofÍcers of purchaser in at least 2 batches not
exceedjng 35 offìce. rs each
5, Tfaining should inçludè tralning Elds such as online tutor¡als, manuals. etc
6.The Supplier should provlde detalled tra¡ning plan for thfs purpose as part of the
dêlivera.blës
7, The SuÞplter wiil also prgvlde tr¿JninE mater:lal for an on-line iralnlng course which çan
be. ùndertàken ,by elnployeès aSan è{èär.n¡ng ÞrÒgiàm.

23. SÙB CQNÍRA TIÑG

The suppller Wlli not suþcontract or delegate or permit anyone other than the suppl¡ers'
personnel to perform any of the work, sqrvice or other performance required of the suppller
under this agreement w¡thout the pr¡or written cgnsent of the Bank,

24, SERViçE.LEVEL'AGREEIYIENT(SLA)

The supplier thall be .req!¡lied tq sign Servìce .Level Agreement (SLA) covering all terms and
condÌtiþt1s of this tender and .Puichase Order wlthln 30 days. from the date olÈ issu¡ng the
Þurehâse order.

25. EXIT REQUIREMENTS

tn the event of Agreeme.nt comes to end on account of term¡natlon or by the expiry of the term
/ renewed term of the Agreement or otherwisef the Successful bidder shall render all reasonable
assistance and help to the Bank and to any new vendor engaged by the Bank, for the smooth
,swltch over and continulty of the Services.

26. INDEMNXry

The slicçessful þiddèr wlll lndémnlfy the Bânk agalnst âlÌ actiôns, proceedingsf claims' sults,
ijarnâ9è9.9.hd êny athgi e¡penses for Éausès Þttilbutable to the successful bldder. The successful
.biddêi s¡ãltÈÌso llrlqemhlfy'th.e Pui!!àsêi.agê¡nçt âll thìrd-paity clã¡ms oF inf.rlngement of patent,
trêdèfialK o-a industilai design dghlS ai¡iinE frÕm ,use of the Ggods or any part thereof w¡thout
anylllmltàtlÞn,

27. 'IIMIIATIOÑ 'OF LI''A B I L¡.TY

Vendor's aggÍegqte liablllty under the çontract shall bé l¡mited to a maximum of the contract
value, Thls limlt shall not apply to th'lrd party claims for

a) iP hfängement indemnlty
i¡JUry .(including Death) añd dåmâge to real property and tangible property caused

gross negligence. For the purpose for the sectlon. contract value at any given
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point of time, meahs the aggregate vatuê of the purchase.order plâced by bank on the
vendor that gave rise to claim, under this tender.

28. INTEGRITY PACT

Bidders should submit Integrity pâct (Ip) along w¡th the bid. Integr¡ty pact is an agreement
between the prospect¡ve bldders and the buyer committing the persons/offlclaìs of-both the
parties not to exercise any corrupt Influence on any aspect of the contract. Ip should cover ali,
phases of the contract,

29, DEEI"TEDACCEPTANCE

All producls wlll be accepted on dellvery.

The successful bidder will prov¡de not¡ce to Bank when thê DeliverÉbles .are ready For
acceptance, Acceptaiìce of Dellverables wlll occur Upon the date successful þiddè¡ demonsfrates.
to Bânk, by the successful completion of acceptance tests that the Þetiveraþles suÞstantially
conform to the acceptance criteria as agreed between BaDk and :suacessful bidder a;d
mentioned in the sows attached. Acceptance wlll not be delayed for arty reason (s) other than
non-conformance w¡th the re.quirèments spec¡fled in the terms of contract arì¿ sow. rne
acceptance test results wlll be declãred by Bank within â niax¡n¡ùm Þf 1S (f-¡ftee,n) days from the
completlon of acceptance tests, In case the 15 {fi.fteen) days per¡od after .çomplet¡on of
aqceptance'tests has €lapsed wtthotit. thÞ acceptance teit. reiutÈ being dectared,'then the
system or the portion thefeof, subject to acceptaÈce têsthg ¡veu.¡¿ be deemed acceBtàd, If Bank
fails to glve successful þidder written notice of noÉ-çonformance w¡thin the rs ir¡rteen) oáyperiod or, prlor to exp¡ry of the 15 (ftfteen) day perìod., uses the system or any part ttlereoi
supplied by successful bidder for prodoctive use (other thän testi¡q púrposèg), ¡t w¡li Oe deeméOaccepted. In the event that any Deliverabìe fails to confirm to the-aEieeo ácceptance criteià,
successful bldder will have a reasonable time to remedy such non-conformance Éy e¡tf'ur reóal.
or replacement of the Deliverabte, fóllow¡ng successful bidder's receipt of wr¡tte; notice fiom
Bank speclfy¡ng in reasônable detail the nature of such non-conformanée.

30. TRANSFER OF OWNERSHIP/TITLE

The successful bidder shâll Þass the title of ownership of the ticenSes supp ed undêr th¡s
Contract to Ind¡an Bank on del¡very of the material àt the tocation(s) ,specified 6i þu¡t,
3f, TECHNICALDOCUMENTATION

The Techn¡cal Documentation involving detaÌled instruction far oÞerallon and.maintena¡ce jsto
be delivered with the software supptied. The Bidder, ar the Umè of instállation Sha detivei [à
the Bank required cop¡es ol the object çode ve!-sion of the Software and the associaieJÈr;*"i.,
Documentatlon including operaHon manual, job cards and train¡ng mater¡al. rhe g¡o¿er, äfter
customlzatlon shall dêllv€r'to. the Bànk reqùiièd. .cqples ol the objeCÈ .code version ôfinË
cusiQmlzed Softwaré and the associated Piogrlr¡ .þp6q¡¡-e¡tatton lnçlud¡nq operat¡on .manuaijob cards and tra¡nlng material.. The,B¡dder, after modifications, updates oi nåw ;uod; ;;ií
deliver to the Barìk requtied cop¡es of the rev¡sed objecr code vàrsiàn qfthe lalest SótWãi.e"åîå
the revised associated Program Documentation ¡ncluding operat¡on manual, job *øi 

"^ãtrainlng mater¡al. The program Documentation shall consist of required number oi user rqanuáis
per user group, Data centre and D¡saster Recovery centre, The program documentat¡on shall be
luppl¡ed by the Bldder to the Bank both in hard. copy.etcept where 

-hqrd 
qopies are not avá¡láolË

and soft copy. The operaUonal mânual sha be prov¡ded by the Bidáer unåer trerp méfiiìü:tiË
software as dynamìc onrine documentation / help files, wherever aÞplicaÞle, Tfie ooiect .o¿J
vers¡on of the software, executables and required run-t¡me f¡les shail be on compaci ó¡sä. 

"ñany such medla as desired by the Bank as may be appl¡caþle,



€b,ffiffiH"u
Èêf : co:TsY.:ool¡ 2ol 6.17

cO: Treasury Brãnch, I'tumba¡

9?tei 2L/t2/2OL6

.should the so.ftware provlded by the B.lddel: be infr¡ngjng, it would have a seriÒus business
¡mÞact on the business of the Bank; Therefore¡ the Bidder should take responsibility of its
acflons, Even lf Bank (Secured / UnseCureil) Would have used the deliverables þefore the
infringemènt was notl¿ed, .legally each suih use constituted înfringement and therefore the
Blddei is in breach ol the Bldder's warranty and obligatlon, The language of the documentation
Should þe Engllsh,



âñffiH*
Ref: CO |TSY:O01 t?OL6-17

çOr Treasury Branch, Mumbai

Þatez 2urZ/2et6

SEçT¡ON IV - SCOPE OF THE PROJECT

TABLE OF C9I{TENTS

subjêct
1. BRIEF DESCRIPTION
2. SCHEDULE OF REQUIREMENTS / DELJVERABLES
3. PROJECT IMPLEN,I ENTATTON TIME AND SCHEDULE OF DELIVERY4. ESCROW
5. MONITORING AND AUDIT
6. USER ACCEPTANCE TEST OF SOFTWARE
7. CUSTOMIZATION OF THE SOFTWARE
8, LICENSES
9. DISASTER RECOVERY SITE
10. ON-SITE SUPORT
11. DOCUMENTATION
12. INSTALIÂTION, MAINTENANCE AND SUPPORT
13. HARDWARE SIZING

Page,No.
51
61
62
63
63
63
64
64
64
65
65
66
70



,úb¡ffiffi¡u
Ref I co3TsY!001 12016-17

CO: Tr.êãsury Branch, Mumbal

D.atet 2r/ 721201.6

sEcftoN - rv

SCOPE OF THE PROJECT
1. BRTEF DESCRIPTION

Indian Bank Intends to implènent a. standðrd ITMS solut¡on wlth prov€n c!'edentials by way of
tmDlementation in Indlan and htelnat¡oòal Treasury oÞeiãtions. The sÒl{tlÕn proposed by the
U¡dder must have compatibillty w¡th Core Banking Solution and other
aÞDl¡cations/serylces/channels/transactlgn systems lm.plemented ln the Bank and the scope
would lnc¡ude SuÞply, Installat¡on¡ Deveioprnentlconfigúratlon, Customlzation, Implementatloñ,
Mar.¡àgement and Maintenance of all necessary Softwãr€. The scope of the wÔrk is as follows:-

. Preparation of sRS document fol migr'at¡on from the current solutlon to the proPosed

s0lution.
. Supply, Installát¡on, .Development/Conf¡guration, Customization' ImPlementation,

Manàg.eme¡t.and Mainteoa.nee of all necessary soft$iare to piovidg ¿ standard features as

mentlorièd, undEr Annexu.re:II i¡ Section II.
¡ Tiältln9 to 70 officers from Treasúry Branch:batcheq not exceedlng 35 officers per bätch.
.. PÌav¡de Onslte support sewices for a period of slx months from date of Go llve of tbe

,proposed solut¡an.for suppÓrting dðy to dây technÎcal ênd functlonal operatlons'

2, SCHEÞULE OF REQU¡REIV|ENT.S /' DELIVERABIES¡

The ITMS Jmplementation shall hclude (but is not limited to) the follow¡ng key deliverables:

2,7 Software ¡ Supply; Installation, Development/Conf¡guration, Customizat¡on,

Irnplementation, Management and Malntenance of all necessary Software.

2,2 Cugtomized Appl¡catign I Customlzation should be done as per the Bãnks'

requiremênts and these should be documented properly, These customlzations are

tequired to be rkept úndel ESCROW every quarter, ITMS solut¡on provlded by the OEM

alo.ng w.ith thé çustomìzÐtions keÞt. 3s ESCROW would form the complete lTl"ls
softWaré, as per the requirementq defined by the Bank'

2,.1. Lmplelllentation Sewiceig : The SI musti develqp a cor.nprehensive and detalled
. approach ând Þträtêqv rfor the implemeotêllOn of the proposed ITMS solutlon, The

plan shorild .be scalaþle, flèxlble as per the fotlowlng strategy, but not llmited to the
followìng (SI may propose others, basëd on thelr strategy / methodology):

. Rèquirement Gaiherìng iind documentation (sRs)

. Ovèrall iRtegrâtion plan and work plan (ln phâses)

. Archltecture plan and d¡agrams

. .Installatlon plan

' Mìgratlon Pláiî
. Träin¡no:p1an
. Testing plan
r Cut-over and decommlssionlng plan
. BCP foi unplanñed and planned drills

2,4 Test¡n9 Serv¡ces : Conduct testing for the system, appl¡cat¡on and any customlsed
components. Testing shall include, but ls not limlted to the following (SI may propose

others, bäsed on their strategy / methodology):
. 5y9!em htegratiÒn Testlng (SIT)
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. User Acceptance Testlng (UAT) Facìlitãt¡on

2,5 Documentat¡on ¡ provlde all necessary documentat¡on relAting to the
implementation inc¡uding, but not rimited to the follcrw¡ng (sI may pr.opose otheis,
based on solution offerìngs) :-

. ProJect charter

. so¡ution architecture and design

. Archltecture i/ technical d¡âgrams

. User manuâls

. System flow documentat¡on

. Technical manuals

. Tra¡ning manuàls

. UAT test scriÞts

. Standard OperatÍonal Procedures

2,6 Tra¡n¡ng i The successful Þ¡dder has lo provide train¡ng as per the clause no.22 of
Section III.

2'7 warranty/Post-warranty services : The sI must support the solut¡on ¡mplemehted
(lncludlng ITMS and supporting Software) under the cOntraCt fo¡. the. ITMS So]ution
under the waffanty support for a .perio{ of one year post the go-live of solutÍon and
AMC/ATS for four years post warrênty ,

The sl must submit a detalled plan ,¡ncluding ihe. äa.npower to be deployed.during the
post-lmplementation suppo.rt of the sorution. Mânpôwer can be changed onry wrth an
ádvançe approvalfrom the iBañk.

3. PROJECT IMPLEMENTATION TTME AND SCHEÞULE OF DELIVERY
The schedule of delivery and activiues towards ìmplemèhtat¡on of the prAject Js givèn belotr:

Þlilestones
Period Perii:d fiòl¡ Issue of

Pùrah¡¡se Ordèr

Dellvery of UAT (Non- Pr"o.duction) llcenses
at Primary S¡te and submiss¡on of SRS
document

l month 1 month

UAT 2 month 3 months

Delfvery of Product¡on Llcenses êt prlmary
and DR site

l month 4 monihs

Installatlon of ITMS solut¡on l month 5 m.onths

Custom¡zation and Migratìon from the
existing apÞl¡cation solution

2 months 7 months

Go-Live I month I months

62
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2,DR Þrllls one ln each half | 20 rhònlhi
year äfter qo.t¡vet

Th.e Þellverahlés. óf the pha.ses a!'é sÙbject to iháirge.on mutual agreement between purchâser

and suppller,

4, ESCROìlV

The Bqnk.and the suççessf.tll þìdder shall agree to appolnt an escrow agent to prÒvide escrow

mechanism ..fbr the deposlt Þf the sòUice çode for'thè ¡TMS softwarq suPPlied tty ttìe suÒcessful

þtdden tó the Bà¡k ln or,der to Br.atect lts lnterests Jn, an evèiìtual.s¡tuatlon'' The Bank and the
sùccessfúl Þidder shall eritef lnto ã tilpãrtlté escrow êgreement w¡th the designated esCrow

aoent, which will set out, interal¡a, thè eventÈ af the re-lease of the sourcè Code and the
o6tigations of the escrow agent.:costs for the Escrow will be borne þy thè sucaessful þldder. As

a pà.rt of the esclow arrangement, the successful. bidder ls expe. cted to provlde a detailed code
documentation of the iTMs software. The Escrow arrangemerlt suggested þy the successful
biddèr shall not þe blndlng an the Bank. The Bank reserves the rlght to explore alternate escrow

mechaÌilsms based on the Bank's exlsting practices. The Bank and the successful bidder may
enter lnto such esçrow arrangement that is mutually agreed upon by the two parties, The source
code of custoniizatiÞns done by the successful .þldder on the latest verslon of the appllcatlon
software under the proposed. solution runnlng ln the bank is to be kept in escrow once in a

quarter',

The €sclow 'vrill be released to ônd þecome thê prope.rty of the Bank in the event that the
aoreement ls .termlnate.d fgr eitheÌ default or insolvency Or shQuld the bidder cease, or glve
nótice of intention to cease to provìde irìAintenEnce Or techniEal gupport service for the.softwàre
as required þy the agreement. All pàymênt änd costS with respect to lodglng of software with
escrow services in Indla would be borhe by the.successful blilder.

3, ' MONITORING &ÄUDIT

ComÞliancê with secur¡ty bêst practices .may be moiìitQrèd þy periodlc computer secur¡ty
audtis/¡oforrnat¡on secrtrity Audlts pe.rformê.d by or on behalf of the Bank. The perlodiclty of
these audlts Will be deci.ded ât the discretlon of 'the Bank'. These audits may include, but are not
liñited io, a .iev.lew of accèsq and author¡zation ÞrocadÙreF' baçkup and recQvery prqcedures,

neti"rork sêcui'ìty colìtrols and program ihânge controls. Thè successful þiddef must Provide the
Bank .access tó varìi:us monitoringr and pèrformance me.asurèmeni systems. The successful
bidder must pravlde the Bank.àccess. to the.aud.ltlng menu through the app.llcatlon itself and
facllitate the audlts, The successfql þldder has tci remedy âll dlscrepancies observed by the
a.udiiors at no additlonal cost tò the bänk.

For service .level measurement, as dèflned in SLA, data recording is to þe captured by the
lnduslry stôndard toots implemented by the successful Bldder. These tools should be a part of
the p¡oposed solution,

6, USER ACCEÞT.ANCE TEST OF SOFTWARE

The Bank shall. condúct User Acceptance Test (UAT) for the ITMS solution to ensure that all the
funcli9nal iequirements are avallable & functìoning as per RFP' It w¡ll be the bidder's
responsibllify to creêterthe tèstlñg envjtionment/ test plan and share posslble test cases for the
Banl(s users for testìng the. prgduc! features and the þidder wlll be required to assist the Bank in

the entlre testing phase. Thè BANK will accept the developed/ customlzed software only after
implementatlon of the sofrware wÌth succêssful conduct of acceptance testing by ¡ts users,
h¿l.udlng lqåd ând petf.ormqnce test' Safrwa.re wlll þè consldeiied to bè äccepted only after the

l¡sues añ acceptance letter to the successful biddei: New Software may be audlted fgr r¡sk
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analys¡s and secur¡ty features by Bank's Is Aud¡t team or a th¡rd party b¡dder aÞpolnted bv the
BANK, ifso desired by the BANK. Support ¡s to be provided for fixing such findins!.

7, CUSTOMIZAIION OF THE SOFTWARE

on åward¡ng the contract/ the successful b¡ddershould discuss wìth core useris ofthe Bank for
understand¡n9 thq functioning of the exlsthg system and gap anarys¡s, The successful bldder
shäll prepare a customlzat¡on document b¿ìsed on the qap analys¡s. and .qthe!- requ¡remuniJ Ái
the RFP. The successful bidder shãlt undertake to obta¡n Bank's approval of the èustomizai¡oì
documentat¡on and assoclated project plans before softwar€ custom¡zat¡on work commeniei.
The customizàt¡on docüment should provide the plan ìn dêtaìl based on the cr¡t¡cal¡ty of the
r€qu¡rements.

The successfuì bidder has to prq'ide necessaly cqncurrent perpetual enterprise tiCenSes for ITMS
solutìon for the dlfferent type of usei"s meñfi-oned þelow which will be useá fo.r both pr¡marv S¡tè.
& DR S¡te. Accordingly all necessary perpetuaì licenses for the ITtqS solution ¡ave to be orovideì
by the þidder for both pR & DR, The successful b¡dder has to quote for alt software l¡ceniÀ
requirements for Primàry and DR imptementatìon in thêir commercial g¡d, Speciflcìat¡on fo¡ iTMò
solution has ê¡so to be mentÌoned in the techntcal b¡d, The B¡dder shall furnish all thÀ softwe¡À
llcenses in the llght of Bänk's requ¡rement for unllm¡ted per¡od ànd unlfm¡ted u"ages ioi
¡mplementatlon of the solution. The l¡censing poticy of the solútioÕ supplied must be provided io
suppoit the licensing model & actual llcenses suppl¡ed to the Bank.

The following are the details of the numbèr of users for various modules/funct¡onãlity :-

LICENSES

S No, Pârticulârs No. Of
'Usèrs

1 Domestlc - G Sêc & CSGL Froi¡t Offi.e 6
2. Þomestic Back OffÌcè 6
3 Móneir Market, Equltv & NSLR 4
4 Inter Bank FX Dealer 6
q Inter Bank Báck off¡ce 6
6. FX Mèrchant 6

Derivatìves Front Omce 6
Analytics 4

L Inward Rem¡ttanCe, FCNR.etc s
10, Reconc¡liàtloñ s
11. Forex:Cell 4
77. Mid offlce: 6
13. Others 9

Total 73

Reçovery. PÒint Objective (RPO) for DR 10 ¡nh

Recovery Time Objectli/e tRTO) for ÐR 20 min

9. D¡SASTER RECOVERY S¡TE

The.successful b¡dder is reguired to establish the D¡saster Recovery (ÞR) setup for the proposed
solutlon at Chennaí, DR setup will be mlrror imaqe of the pr¡märy setup.
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Bank,will arrang.g for the network/WÀN link þetween DC and DR sltes, Bandwldth requirement
has to .be. speclf¡éd cleêfly to meet the spec¡fied RPo and RTo as aÞove. For a DR Dr¡ll, Bank
mây plan to shift functloning of all the systems from PR to DR whiÇh would include the ITMS
sölui¡ön also. Modallties for suçh Switchover/swltchback needs to be flnallzed, The maximum
nûräber of DR drllls 1s presently two (one pei half year). Thls will be suþject to requirement from
timê t0 tif¡e.

1¡0, ON-SrlE SUPPORT

The successl'ül bidder shall provldê 8:o0 AM to 8:00 PM onslte súpport for the solut¡on from the
date of Go Llve of the phase 3 for a per¡od of 12 months and can be extended for further period
at mutually agreed terms. The successful bldder needs to provide the price breakup of the
resouices allocated durlng the 12 months support perlod. on banks' request, the successful
þidder ¡s þound to lncreasè the o.nsite support resource at the cost speclfled in the price
breakup"

The Ècope for: the on-site englnêèi will include configuration changes, vefsion upgradations,
pErfqrmànce mó¡ito!:in9, $oub..!e shpotlng, pìatÈh. installation, support for day to day Treasury
branch fi¡nctional. a¡d technical opeiatioris, The Sèrvlcè Responie and R€solution tlme fo¡ the
Ònslte suÞport,serylèes ãr€.ag pe¡ clause i3 of sectlon IIi.

il, . Docul"tENrATroN

The foilowing mln¡mum .docirmeñtàtlon (hard copy and soft copy) on any proposed software
co.mponents must be mäde aval¡aþle ln Engllsh;

1. GeneiaJ fü¡cti.onal descr¡ption
z, set up ànd lnstallêtion guide
3. User guide includiftg:-

4.. Scieen layout-s'
b. Report layouts
c, Transactlon .processing .rules
d, Operatio.nauthorlzatlondescdptioris
e, .Error coffect¡on pracedùre descilptions

4. Error tracking and defect resolut¡on documentat¡on process
5. system ädrninistrator gulde including :-

a, Data base adminìstration 9u¡de
b, Data backup gulde
c. .sistem securlry and access guide
d, Systern.audit trail guide
e. Glos.!áry of ter.ms
f, Nèçessary trainlng fór ve.rsion upgrades / system mãintenance
S. Changes in usage. oi the system In case of major upgrádes
h. DêteÍled.SRS{gy9tem RequirementSpec¡fications) Document

.6, High LeveJ. Archttect!¡ie Docur¡eÌìt;
7, Te¡hno - Functionâl Risks and Mitigatlon Document
8. Functlonality Traceab¡lity matrix
9. High Level Design Document
10, Pfoof of Concept for the solutlon
11. Low Level Design Document
12.T.est Plans
13. ComBrehenslve T€st Cages Document (Unit, Integratlon and UAT Test Cases tested)
14. Deployment Plan Document
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16. Çhànge Management Mèthodotogy Document
17. Secur¡ty Gu¡de
18, User Management Guide
19. Refeèse Notes
20, BCP Guide

72, INSTALLATION, MAINTENANCE AND SUPPORT!

1. Supply/ hstall, Configure¡ Test, Migrate¡ Integ!.ate & Çommlsslon .all the necessarv
software modqles with necessary and adequätê custom¡zatlon, mod¡l.ication, patches,
upgradeS; Utilities, tools etc to achieve full functional¡ty wlth featuies .eqUiieä tn tnËITMS solution as speclfied in the functional requ¡rements.

2, Seamless integration of supplied, customiZed, developed ITMS.software for Indlan. Bankto meet the Bank's FunctionÞl¡ Opefatìonal, Risk ManAgement, Regulatory and MIS
requirements of rrèasury with ãll requlred interfaces. Integratê the proposêd solut¡¡rn.
with Bank's core Banking solution B@Ncs24 wlth necessary interface on real t¡me
basis.

3. Proposed Solut¡on should also provide interfaçe with Integrated Risk Management
System, MFTP, MIS, Oracle GL, SWIFT etc,

4, On.Slte il1a¡ntenAnce of ITMS .solUt¡on ,ånd reìated BIqdUctS wltb custom¡zat¡on, ,chanoe
management, addition of new reports as requ¡red and d€sired by the Bank. perfbrmanãe
tunhg of appl¡catión, necessary and adeouate patchès. upgrades¡ utilitiesì tools €lc, Efte;
successful GO-LIVE of the ITMS sôlution at the Bank, inclusive of prov¡d¡no suDDort for
day to day functionar and techn¡car support to the Treasury brancn team- at lieasury
Branch, Mumba¡.

5. The follow¡ng test act¡v¡ties should be carr¡ed out:¡ Submit alf the test reports to the Bänk author¡ties for vetting and approval,. Vulnerab¡llty assessment & penetration Testing (mjnimum two tlmes a year)

6. To prov¡de complete trainrng on the entire sorution !ù¡th a its compõnents as,
enumerate¡l ln clâuse no, 22 of sect¡ori no,. LJJ of thls RFp,

7, Daily accretion of d¡scount on discounted ¡nstfume-nts

8. Transaction wise data flow from CBS to Treasury for positions,. PCFC, EÈRs, FCNR, EEFC,
RFC,

9, Data from CBS branches to treasury modute for computatien of NDTL, DTL.for CRR &
5LR.

10, Integrat¡oh & data flow from treaçuj.y to D2k System for.ihvèstments .andì Np¡.

11. All Rísk based supèrv¡ston (RBS-RBI) teports, ànd Ìjata Þc'ints,

12. The proposed solut¡on should cater to the needs oi our Global Treasury regu¡r€iments
and other Statutory/ and Regulatory requlremènts of.present ând immeO¡aíe fuiuiÀ óf:ti,i
Bank.

13. Maintðlning history of all additions, modif¡cat¡ons, deletions and pârameter chênges,etc,
._ as Aud¡t Tra¡ls.
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14r AÞ¡l¡ty to rêpldly geneiate ad.hoc reports with an eäsy tó use reporl wrltlng Tool /
\À/iza rd..

15. The proposed solutioh shotrld prov¡dê. for Ma.ker and Cheiker concept foÌ transac on
process.ing and author¡ziìtion. Solulion should also provide for.a workflow to facilitate

. varlous lêvels of authorlzatlon,

16, Provìdln9 èppllcatlon màlntenance for error fix, patch management, upgradat¡on,
additións / modificat¡ons in the åppllcatlon to cater changes to data souTces and ,/or new
repórting requirefnentq dur¡ng warranty perlod of one year as well äs durlng the post
warranty period,

17., The bidder should study the reqùirements of the bank ìnclud¡ng customlzation and
provide:a Systems Requlrement Study (SRS) report to the bank.

1:8, The, bìdder 'will ðe reqUlrêd t0 implement all three êRvironments for the solution ¡.e.
Production, DRf Development/ Test,

19; Solution Should support all .lndustry ,specific ,standard format j.e. Iso 20022, ISo 8583,
SWIFT rnçssãglng fòrrnats.

.20, System should suÞport RBI'S dlrectives and guidelines pertainlng to Treasury &. Risk
.Managernent issùed.from tìme to time,

21,The ptoposêd solut¡on should provide audit reports and Tools for the Bank\s
'lnternàl/concurrent/stìätutory /SEBI/CCIVIDRBT/RBI audlt/inspectior-ìs./RBS RBL

22. fhe vend.cr has to migrate compiete data from ex¡sting Credence solutlon to the
proÞo.sèd Solutlò0.

23. All data flles transm¡tting thrÒugh various interfaces should be ln eñcrypted form.

24. Intèrface wlth the servtce providers for ¡4arket data llke varlous bench marks and ratlng
mlgrqt¡ons etc,

25.. hterfêce between propqsed software and SWIFT for êuto generation of authentlcated
mèSsages arid then transm.lss¡on of the messages on. real tlrne basis

26, A¡y new .reg,ulatory r.eqúlreme¡f durlng/êfter hplementat¡on rnu.st b'e covered.

27.The hårdware r€cÒmmerrded should þe scalable to support additlo¡al users and
modúles,

28, ihe bldder wlll be ,requlred to ¡mplement alJ three environments for the solut¡on i,e.
, Productiôn, ÞR, Development/ Test.

zg.,Necessãry support shoùld þe prrovided to the.IS a.uditqr appgl¡ted.by the þank for
conducting vù.lnerâbility Assessm.eni & Penetråtl9n T€stlng 0n the solution supplied.

30. Closufe of all VAPTI EAPT / lS .AUD¡T.oþservations Þerta¡nìn0 to the proposed .solution

withìn time frame stlpulatèd by Bank without ,any addltiqnàl cost to the Bank. The
oþgeryatlqns may bè rnäde at any frequençy by the þank or bank appolnted external
system audit team.



&ffiH*
Refr CO:TSY:OO1r2OL6-17

Co: Treasury Branch, Mumbai

Dater .21ll2l2ot.6

31. Bidder will be required to provlde root cause analysÌs for all performance and availabititv
problems that occur. Formal root cause analysis \-¡/iil be delivered within 5 days oî
problem 0ccurrence, includ¡rrì9.

a. Explanation of thè root cause
b, Act¡ons taken to resolve the problem
c, Action plan. to prevent recurrence. w¡th projêçi plan/tasks required ênd uminq for

each major mllestone of thê correctìori effort. and tdent¡ficat¡on of Bjnk's
responsibil¡ties in the correction 'process.

32. The lmplementàtlon of ITN4S soluuon should be ¡n tine with ISo z7oo1:2013 standards

33. undertake and ass¡st the bank officials for the following Access control actìvìties
(ìnd¡catlve):

a. User account Creat¡on/deleHon as per access pof¡cy af the organlzatlon
b. Creat¡ng/modifying/deleting groups
c. Administerlng user rightsr roles ônd password5 sf all the.rèlevàni subsy.stems.
d. Mäìntalnlng data access secqr¡ty etc.
e. Regular sûbm¡Êsion of var¡oUs reports for .aìl .aCiivjttes. Undèrtàl€n al per¡odicitjes,

formats ànd activlties etc, as declded by and at the d¡sQrêtiQn of Bânl¿

34. undertake and assist the bank off¡cials for the rollow¡ng performance Tun¡ng act¡v¡t¡es
(indicat¡ve) i

a, Methodically carry from d¡agnosis to solutions,
b. Assist ìn dev¡ce safe and secure procedures ior enhancinE performAnce. of' crÍt¡Cal

production systems/datãbases ¡n a compeutivê, policy þased environme¡ìt ìh co-
ordination w¡th appl¡cat¡on vendor.

c. Identify, corelate and isolate the perforrnanÇe bqttÌenecks ¡n components of
software solut¡on.

d. Carry o¡j! pefor.mance tun¡ng of sotution appticat¡on.ånd data,bases on .règular
basls,

e' Regular submission of var¡ous.reports for all activities ùndç.rtakêÌn at pe¡:¡oiliclties,
formats and activ¡ties etc. as decided by and ât the dìscretion:of Bank

35. coord¡nate with and .assist the following bank off¡cial the fo owlng servèr âdm¡n¡str.ator.
act¡vit¡es (¡nd¡cat¡ve) :

a, Solut¡on software Re-installation ln the event of system crash/failures
b. Configur¡ng file systems, volumes and apport¡on¡ng dlsk space,c. Ensure proper configurat¡on of seryer parameters.
d. Period¡c system performàncè tuning.
e, Addit¡on, deletion¡ re-conf¡gùrauon of dev¡ces, .add¡t¡onèi users.etc.f. lmplementing secuilty patches on seryèrs ìrt ail jevèls.
g. Security management - Configuring account policyi açcess r¡ghts, ,password

control as per Bank's secur¡ty policy.
h. Ensure all crit¡cal sèrvices àrè runnlng propedy,on the servers, rschedule ánd

optim¡ze these serv¡ces.
l. Maintain l¡sts of all system f es, root dlrector¡es and votuìÌìes.j. Performance tunind of servers and other equ¡Þmentsk. Mon¡tor¡ng ôccess logs and application logsl. Purg¡ng of ter.npoÌ¿ry F¡lesr logs in accordance w¡th Bank,s pol¡çìes
m, F¡rewallÆPs/lDs Poll¿y forrnulat¡on and impÍemeniàHÒn in ihe s.vstem suÞDtjed.n. Data backup and restoration planrilng and lmptemèntation
o. Regular ànd proþer backups of Al! Servers & Stotage tO Þrotect ¡ìgaìnst data

lossels
p. Regular anälysls of events and logs Eenerated in the entire Sub systems .¡ncludino

but not l¡m¡ted to servers, operat¡ng systems, databases/ 
"'ppli."iionr,-äi.lApplyjng serv¡ce packs. ho! fixes and securlty rotjouts..
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q. Customiz¡ng login scripts
r, TrouÞleshooting Problems etc,
s, Regular subm¡ssion.of various repotts for all activit¡es undertâken at pêr¡odlcitles,

formats and activities etc. as decided by and ât the d¡scretion of Bank

36. Integration. with DAM, P¡M, SIEM and VAS installed at Bank.

37, Coqrdinate ,With.and .assist the foll.owing bànk offìcìal the follor¡virig seruer adrninistrãtor
activltles (lndicative) :

à. Ìnstallâiìón, conf¡gu.ratlon and commlsslanlng ôf Bäckup .plan/ policy
b, eonfiguie BackuÞ for,ãùtqmatic backup of Appllcatlon and Þata.
c. .Medla Loqs/Replacemènt
'd, Beçqyery of Data in case of necessity êtc.
é. rRegular suþnlssìon.of varìous reports for all activ¡t¡es undertaken at per¡odicities,

farmAts and act¡vltles etc; äs declded by and àt the.discret¡on of Bank

3.8. Monitor¡ng and'conflrming the D.R replicatlon ênd performing DR:
a, Ensurjng that the rapPllcêtlon maintãlns the RPo and RÏo as per RFP terms.
b. Perfaming swltihover and swltchback operatlons for DR drills as per the RFP

tèrms,
c. Docqmeñtàtlon 9f the detai.led proçedure for switchover/fa¡lover and

Fwltchbacvfàlìback opelations to be pérformed dur.lng ÞR drllllDlsester.
d, Þata protection, complete data bâckuÞ a.nd other data. safeguards hclud¡ng

disaster recovery in respect of the project.
ê. Coo.rdlnating with bank for creatlng ¡nfrastructure for Disaster Recovery and

Business Continu¡ty Management as per Bank policles.

39, The biddef should provlde Solution Admlnistration manuâl(s), User / operational
manual(s). .regular training mahuals and all related manual(s), serv¡ce guldes and
handÞooks, whlch .shall be used by the Bank to run the ¡deal productlon envlronment.
Thls shouldt include how the varlous parameters should be monìtored and tuned in the
live system, Manuals should be provl.ded ln prlnted duly hard bounded form.and 2 sets ln
soft copy duly labeled and ¡ndexed working CÞ/DVD.

+0, Ali ìnstálletlon .and çohfiguration re.ports, documents, d¡agràms. etc are to be supplled
bèfÒre comrnisslonlng.

41. comÞl¡ançe to hdlan Bank's policie. s like IT policy, Securlty pollcy, etc'

42. Àllìprofèssiona!. servicés of the vendor requ¡rèd for complete instâllat¡on, comm¡ssioning
and maiiltenänce shall þe hcluded ¡n the scope of woù.

43.' The m?jor teqponsibilities ás specified above äre lnd¡cat¡ve only änd àre not exhaustive
ln. any ,manner.

44, The ,successfúl Þldder shgt¡ld piovlde co:nsultqncy itn.-d assj.stancé lç þa¡k f-òr making the
Solutjon comply w¡th. industry þest practlces for high availabil¡ty withjn and across the
site at every comPòrient levé1,

45. Solution must ìntegrate with the Bank's exlsting network and security solutions'

46. Undertake lmmed¡ate bug flx actions in the event of software fa¡lure causing an

lnterruÞtion of Treasury branch operatlon as per the response / resolution t¡mes denned
in clause No. 13 of section IU. The bldder should ass¡st Þank in maklng the solution fault
resistant i.e. durlng the event of any fallqre (software lhardware /networli /etc,), the
solution should continuetQ function seamlessly and no trarìsêçtions should be lost'
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47. Notify about ¿ll the detected software errors and correct them ln the. shoÈe5t poÈsiþle
time.

48. The sI wi be responsible for notificat¡on of new ve.rstons / releases of the ITMS
software and supervìse their implementation ¡n ûiutually agreed deadljnes.

49. Enter ¡nto the oþllgatlon that ¡n the event OEM releases a new versian of softvrafe, a-nd.
bank ls using one of the prqvior¡s versions, OEl,l wpuld provlde the fu scope of servties
to the verslon used by bank for the pertod.of at lqast F years from the date òf qo live,

50. The ITMS softwàre .service rnust be conducted .ln a manner not conpromisino the
security añd integ¡ity of B-ank's datê and not comprgmis¡ng the quality of operatión of
Treàsury brarich, partlcularly the. servióes rendered to cUstomers,

51. Conduct 2 DR drllls after Go llve of the solut¡on ¡n conjuncl¡on with the Bank or as
requlred by the Bank in the period of 1 year from the date of Go Live,

52. Requirement gathering for customlzation of the proposed solut¡on, migration from the
current soluflon to the proposed solution and preparation of softwaie RequirÊment
Spec¡Fication document,

53, The scope for the on-site engineer will include configurãtion chänges; version.
upgradat¡ons (ITMS solution)/ performançe monitQr¡ng, trouble. sho;tinb, p¡tah
installatiori. database tun¡ng for improv¡ng peìformance of iTt4s àÞpl¡cation, añä lra¡so-n
with OEM for various support lssues, etc,

'54. Alert¡ng bank in case çf an)/ perFormance issues or hârdware upgrädàtion requ¡ieiriênts.

55. ResolutJon 9f the issues as per the Serv¡ce. Responde ànd Resolùuon time for the.oni¡te
support sery¡ces mentloned ìn clause .no, 13 Of Seclion UI.

56, Provide Enterprise w¡de dashboards and ab¡liiy to create customized dashboar.ds as
req u ired.

57. Coordlnat¡ng w¡th the bank team and the vendor assigned by bank for expos¡nq serv¡ces
and integrat¡on w¡th the Enterprìse servrce Bus (whenevei rmplemqnteä), pËrrórrino
customizat¡on in appllcat¡ori for the same (lf requtred âny) at no aOditional cóit.

13. HARDWARE SIZ¡NG!

sI is requlred to prov¡de for the detð¡led conflguration of the recommended DeveloÞment. Test
D¡saster Recovery and production server env¡ronments as per the requ¡rements r";it¡;;;å: ---'

Hardware lntended to be sized and recommended by the bidder for the ITMS solut¡on should be
able to process the peak level transact¡ons projected at the end of contract perlod, at unv poini
of t¡me seamlessly and adhere to the hardware utit¡zat¡on parameters mentíoneJ ín'i¡ü
document.

îmended hardware should be industry sta¡dard ând have htgh rel¡êbility; fault
, redundâncy and high availabtlityi

The rècommendati0ns for the hardwate should consìdei the followjng:
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The recomrnended ha!'dware, for the solutlon should no! exceed 7oo/o of cPU(s)'
Mqmory(s);storagè spãcë è¡d stolage performance utlllzatlon levels ât any given point in
tlme ìdlJring the. èontract perlod'
Cli¡sterinq of the appllcatlon and databâse servers where requjred
The recômmended hardware and sotlware shoúld support the ITMS solution
requìrements for.a period of 5 years. post the. acceptance of the solutìon.

Base Data volumes

Follôwln9 ls the peak rdá.lly :transâcti.on vglume expècted:

' o. Desk No.of Deals.lDay

1 ÞÒmestlc G-Sec - Proprietary s00

2 Domestlè G-sec ' CSGL 500

3 Money Market 200

4 Equlty & NSLR 300

5 Forex - Interbank 1000

6 Forex Merchant 1500

7 Der¡vatives 1500

The annual incremeht ori rnuriìÞèr of deals shall .be 20%.

N€twork Requirements

Þieqse pr.ovide the detãlls of the network requìrements for the ÞrQposed solution.

Þ¡sestêr Rêcovery

The solutiqn provided by SI must support Disaster Recovery plans as follows:
1. Allow fall over to a DR s.ite
2.. Provlde iJrch¡tecture and design for Ðlsaster Reçove.ry.

3, Þlaaster'ßecovery déslgn to support.that "No transactions are lost"'
4. 5I [îust.detiìil out a.ny l¡censìng llnformatlon reìated to Disaster Recovery deslgn'

Pêak: The pgak UÈilizailon of the components ment¡oned aÞovê ,shoúld not cross 70olo of
ä.t"ll"o ./.Lt¡u"ted perf.qrmance patameters even,at Þei¡k ltêd for thè ent¡re contract perlod,

¡ts
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SECTIqJN V

QUALIFTCATION CRTTERIA

(Bidders should furn¡sh â statement furn¡sh¡ng the compl¡ance detafls, If a separate sheet is
enclosed for details, relevant page numþer shou¡d be mentioned aEä¡nst thôt ¡tem) --

The Bid will be rejected and will not be processed further, ¡f the'followìng documents are riotprovided along with the Technièal Btd.

The bidder must satlsfy the following eligibility criter¡â and shAiJld subr.r¡j! the .required ,proo.f.

a. The Bidder shoutd þe a limited company and should be in ex¡stençe ¡n.h.d¡a for the last 5
yeärs as on 30.09.2016. (Copy of Certificate.of lncorpo-ration)

b' The bidder Shourd .be oEM / author¡zed reselrer for the ite:ms quoæd for (p.raoi to be
submitted). Erther oEM or êuthor¡zed reselers (sI) on behàrf oi or¡;i'òjn ¡¡o.inä'tãnoËi ort
not both,

c. The Bldder should be having Positive Net profit iri the following three- fìnançlat years of thebidder 2013-14, zor4-Ls, 2015-16 (copy of aud¡ted Batance shãet for ti e ,""pÈ"iiuË nn-"nåìut
years).

d, The annual turnover should be Rs 5O,OO crores or äbove ln each of the followinq three
f¡nancial years of the brdder zoL3-r4, 2014-15. 2015-16 (copy of audtted ealance sñeãt ior
the respective f¡nancial years).

e. The bldder should have satisfactor¡ly ¡mplemented proposed lrMs solution and ¡ts suÞport
serv¡ces in at least one scheduled commercial bank in Indla and one commerciar Uan[iriãny
of the other country, Copy of Purchase orders ¡ssued by Commèrclal ScneauleO nånk in'ini¡¡
and ä commerctal .bank abroad should be suÞmitted along with Technical Btd,' 

-' -- '- " -'"

f. OEM(.S) shoùld provide a letter, on Solut¡ón .9uppò!-t during the conÈract,perìò.d,

g' OEM(S) should also provide ceft¡f¡cate that the solut¡on offered wlll not go,End of Sale, in thenext one yeàr and 'End of support, for a mlnirnúm of .6 years,

h. The Bidder should not have been blacklisted by any Government Dept/psu/Banks currentìy.

i. The Bidder/OEþt should haye,support centers ¡n Chennai and .Mumbai.

j, Bjdder should produce lètter frorì OEtvt,cÒnfiming back ta baik support.án¡i öVaìlab¡lity

Photocopies of relevant documents./ certíf¡cates, dUiy.stanped.and.,t9npd rnlJs¡ 6a ,r6m¡ttêd as.proof in suppott of the claÌms made, The Bank reseryes ihe rÌght tplertry /uua:tiail th;-;å;,
made by the B¡dder ¡ndependentty. The dec¡s¡on of the Ba;k n tnts'réjaia-iÃ;u ;"";;;i
conclus¡ve and b¡nd¡ng upon the Bidder, The btdder shourd submit a copy oflmi niiàuilriäieø
by the authortzed person with seal for hav¡ng accepted the terms aid conditions *ítÉ";í';;:y
devlations,
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l-.lrDlgBtt

FORM OF BID

(Bidders are required to f.urntsh.the Form of Bid)

DÌìte:.

To,

Asst, General Manager
Expend¡ture Department
Indian Bank,
Corporate Offlce,
254-260, Awa¡ Shanmugam Salà1,
Royapettah, Chennà¡ - 600 014.

subl supply, installation, migration and maìntenance of Integrated Treâsury Mänagement
Solqtware

Ref; B¡d Document No, CO:TSY:O01:2016-17 dated 21.12,20i6.

Havlng examined the Bidding Documents includ¡n9 Agenda Nos.....,,,....... (Insert numbers), the
receipt of which is hereby duly acknowledgèd, we, the undersigned, offer to supply, Insta åiion,
Development/Configurat¡on, Customization, Implementauon, Management andMâintenance.,,.... (Descr¡pt¡on of Ggods
and Serv¡ces), in conform¡ty w¡th the sald Blddhg Documents,

We undertake, if our b¡d ¡s accepted, to deliver the goods ¡n acçordançe with the proiect
Timeline ànd Schedule of delivery spec¡fled ln the SaoÞe of the project.

ff our þid is acceBted, we wíll obta¡n the Guarantêe of a Bank jn a:sum equivalent to to-olé
percént of the Coritract Price fo¡. the due Þerformênce of the Contract, in the fo¡m Þrescribed .by
the Bank,

We agree to ab¡de by th¡s for the b¡d valid¡ty per¡od ,speclfied and it shalt r€mai0 b¡nding upon us
ånd may be accepted at any time ,before the exp¡ration of ihat pèÌiod, Wé âEreè Ìo eitend the
Bid Validlty Period, Bank cuarantee towârds Earnest Money ÞepoEit, if required,

Unt¡l a formal contract is prepared and executed, thjs þid, together w¡th your notif¡cat¡on of
award, shall constltute a b¡ndlng Contract between us.

We undeÈake that, in cgmpeling for (and, lf the award ls made to r.¡sf ¡n exec!¡ting): the aþove.
contract, we wlll Strlctly observe the laws against fraud and corruption ¡n force In India,

We understand that you ar€ not bound to accept the lowest ot any bid yoù may rece¡Ve,

We undertake to supply, install, migrate and mainta¡n Integrated Treasury Management
Software (ITMS) for the Bank.
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We çonfìrm ihat we comply with the qual¡ficatlo.n criterja of the bidding documents and are
suÞmittlng proof of the.säme along Wlth þid.

Þated Ûìis ..day of..........,.,...........,, 201.,...,

(In the capaclty o0.

:Duly àuthorlsed to.SiEn Þid for and Òn behalf of

(Nð,me & AddreEÈ .Òf ,Bidder)

Mablle:

Email '
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2,BIDDER'S PROFILE

S.No. Partlculars To þe furnished by the Bidder

1 Name and address of the B¡ddêr

2 Year of establishment

3 Constitution of the biijder

4 Telephone Number

5 Fax N um ber

6 E-måil lD

7 Name änd designat¡on of the
personnel .autho¡ized to
submit bids on behalf'of the
Bidder and can make
commiiments to the Bahk
(Copy of Power of Attgrney /
resolution authorizlng the off¡c¡al
for slgning the Bld to be
submitted)

I Hls/Her telephone number
Mobile number
e-.ma¡l êddress

9 Name and de,signation of the
personnel åUthar¡zed to take
dècision!; on behalf of the
B¡dder and can make
commitments to the Bank

10 Telephone nu mber
l'4ob¡le number
e-mail address

11 Name and desìgnation of the
peisonnel Èuthor¡ze.d to enter
¡nto contrêct on behalf Òf'lhe
Blddèr and calì make
commitments to the Bânk
(copy of .Power of .Attorney /
resol0tion authorizlng the off¡cial
for slgn¡ng the aontract to Þe
submltted)

72 llls/Her telephone number
Mobile number
e-mall¿ddress

IJ Prof¡le of key persÒnnel ¡nvolved
in the Project (domain speCif¡c
ênd others) ,w¡th théìr cvs

'.\l

I ':, ",..1

76
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(lnforû.iátión ln respect ol sklll
and expertise specifyÍng
techoical and banklng
knowledqê/solutions should be
mentioned)
Serylcelsupport for similar
proJÞct ásslgnment by the
p€fsqnnel. Track rècord

74 :Details of ITMS ,sg-lulion

lmplemente.d in Government
dèpt, lsghedulêd cemmercial
bànk/ lns-utiìnce .çomÞany
cert¡fled by IRDAI/ Non
Banklng Financial company by
OEM:

Name of ttre Ëank/Institutlon

Locatlon of Head office

No. of brQnches/sites under
çavlfAqe

Specifiç area of lnvolvefüént

Funct¡onalities imPlemented

start Date of the Prolect

Ðate of go live

Present Statqs q.f the Project

15 Details of ITMS solution
ìmÞJêmenied irì. Governm€rit
dept. /scheduled commerclal
bafik/ .insurance cq.inpany
certified þy IRDAIINon
Banklng Finançial company rþY

the bidder:

Name of the Bank/Iñstitution

Locátiòn:of Heâd Offlce

No. of branches/s¡tes under
coverãge'

Specific area of lnvolvement

Funçtiqr¡al¡tles implemèntèd

start Date of the Project

Date of go live

Present status. of the Project

16 Present ITMS projects on hand:
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Name of the Bank/Inst¡tut¡on

Location af Head office

No. of brenches/sites undeÌ
covera9e

Spec¡f¡c area of involvement

Functionalities implemented

Start Þête of the Project

Present Status of the Projec!

r.7 Detalls of the. Team propòsed (
ålong with thelr pievious
exper¡ence ¡n ITMS solut¡on
implementation/operations ) for
proposed Solution
implementation ìn Indian Bank

1B Deta¡ls of Tender Fee subm¡tted

19 Details of EMD submitted

20 Turnover for the yeer 2013-14
(fis Crores)

27 Turnóver foi. the yèar. 2014*15
(Rs Crores)

22 Turnover for the year 201.5-16
(Rs Crores)

( ¡n case of äny proof whiih is not ídent¡f¡able, the dec¡sion. of the ,Bank would be,
cons¡dered final and b¡nd¡ng upon the hldders)



&ffiH* CO: Treasury Branch, Mumba¡

Ref: co:TsY:oo1t2016-17 , Dâte: 21lt'2l2016

3. 'SELF ÞÈcLARAr¡oN - BLAcKLrsrrNG

T.q.

Asst, General. Ma¡ager
Expendìture DePaÈrnent
IÌIdIan BanK
corDorate offlce,
zS+-zoo, Avval Shanmugam salai,
Royapettah, Chennai - 600 014.

Deàr Sir,

Sù.b: Supply, ¡nstallãtlon. migrätion and maintenance of Integrated Treasury Management
Software

Ref: Bld Document Nlo. CO;TSY:001t20L6-17 dated 21.12.2016,

We hereby certify thatf we have not been blackl¡sted by any Government Dept' / PsU / Banks

currently,

Sig¡aiure qf Auìhorized offic¡al

Namé anil Deslgnâiion ,iv¡th ,off¡ce seal

Placê:

,Dàtel



&ffiH* CO: Treasury Bràhch, Mumbai

. Egtjc=9:=TÈv=i"99rj?9r!:4__ oatç:zrrr4?pr"o4. BID SECURIW FORM

Whereas,...,,...,.,. (Here¡nàfter called "the Bidder,,) who lntends to subm¡t bld for the
supply of .., (name and/or descr¡pt¡on of the goods) (ìHereinàfter called ,,the
Bid").

KNOW ALL PEOPLE Þy these presents that We.,...,..,.,....,...., (Name of Bank) of .,.,,,.....,.,....,
(Name of Country), hãving our reg¡stered office at ..,,............,. (address of Bank) (herelnafter
called "the Bank"), are þound unto Indian Bank ¡n the sum of for
which payment well and truly to be made to the 9ãid purchaser, lhe Bank OlnOi iiself, ¡ts
successors¡ and assigns by these presents. sealed w¡th the common seal of the said gank th¡s
=- daY of 

- 

201 

-.THE CONDITIONS of thls obligatlon are:

1. If rhe B¡dder

(a) wtthdr€ws its Bld during the peiiod of b¡d vatiditv sÞesified þy the Bidder on the Bid For¡n"
or

(b) does not accept the correct¡on of errÕrs in ¿ccordance w¡th the Instructions. to .B¡dders; or

2. If the Bidder, having been noHffed of the acceptance of its Þ¡d by the puÍchaser duiing the
period of bld validity:

(a) fails or refuses to execute the Contrâct Form if requ¡red; or

(b) fãils or refuses to furnish the perfofmance seçur¡ty, in acÇordance w¡th the Instructi.on.
to B¡dders.

We undertake to pay the Purchaser up to the above amount upon receipt of lls firsl wr¡tten
demand/ wlthout the Purchaser havlng tÒ su.bstanHate its demand, provtded.lhat in its. demand
the Purchaser witt note thêt the amount ctâimed by it ls due to it, oiving to tne occurrelce ói ãnà
or both of the two conditìons, specifying the occurred condition ,or con.dtions

This guarantee will remain ln force up to and Including forty f¡ve (45) dâys after the oeriod
of the.bid va¡idlty and any demand ¡n respect thereot should'reach-thé gaîk not latei i¡Àn

(S¡gnature of the Author¡sed Offic¡al of Bank)

NOTE¡ 1. The b¡dder should ensuie that the seal And Codè No, Atthe s¡gn¡jtory ìs put
by the banker, befoie submlsslon of the Bênk Guara¡tee,

2. Bank Guarantee lssued by Eãnks locàtèd in fndiã and shall be qn a Non-Judìcial
stêmÞ Paper of requisite ùalue.



€lnffilffiou cO! Treasury Brðnch¿ Mu.mba¡

RêÍ:,CO|T,SY!OO1:2O16-17 Däte: 2111212016
5¡ COVERING LETTER

Ref, No:

To,

Asst. Generál l.,lêÌtiiger
Expend¡túre Department
hdlân Bank,
corporate off¡ce,
254-260, Avval Shanmugam Salä1,
Royapeitah, Chennai - 600 014.

Dear Slr/¡4adam,

R€f: Indlan Þank Tender No co:TsY:001:2016-17 dated 2LI2,2O|7 (Supply, ¡nstallãtion,
migration and malntenance of Integrated Treàsury Management software)

Havjng ,examlned thè RFP including all Annexures, the recelpt of which ls hereby duly
acknowledged, we the undersigned, offer to suÞply and dellveÌ the equlpments and .servlces
inctudlhg lnltãil.atlons.and commlssionlng in confo¡mity with the said RFP.

Wre uñiJqttakef if orlr'bid ,is aqceÞ.ted, t9' dellve¡rthe goods and servlces in accordance wlth the
dêlìvery.schédole speaifi êd in schedule ofiiequl¡ement..

wÈ..cÒnflrriì âûd ãcknowledge hà.vln9 received the following ãmendments/çlarlflcatlons to the bid
docußìeht:

iñên.lmÞnÈ/clãilfi cãtiôns No,

We agree to abide by thls bld for the .perlod of 180 dàys from the date of technical bid
súbr.ir:l3slon..
we úndeÈtånd that fndian Bank is not bound to ãccépt the offei añd that Ind¡an Bank has the
right to rejêct the offêr without assigning any reasons 'whatsoever.

tjntlt the successful b¡dder is ldentlfled, this bid shall rema¡n bind¡ng upon us.

We undertake that, in competing for (and, ìFthe award is made to us, in execut¡ng) the above
contrãct, we wlll strictly observe the laws against fraud and corruption ln force iñ India namely

"Preventlon. of Corruption Act 1988".

'Dated this dáy of -- 2016,

(signaturé). {In the CãpacltY of)
Dùly êuthorized to sign bld for and on behalf of
(Name & Address of BÌdder)



6,1ffiH* COt Treasury Branch, 14umbai

,Ref? çOiJSY:Po1r2O16;17 rpate3 2111212g¡6

6. ACCEPTANCE LETTER TO BE GÍVEN BY 8IÞDER

To,

Asst. General Manager
Expend¡ture Department
Ind¡an Bank,
Corporate Office,
254-260, Avvai Shanmugam Salai,
Royapettah, Chennai - 600 014,

Dear Slr/Madam,

Sub: Acceptance ofthe Terms and Conditions ¡nd Confirmation ofthe Offer,

Ref: ¡nd¡an Bank render No. co:Tsy:001ì 2016-17 dated .zr.Lz.zerg. (supply, insta aiion
m¡gratlon and maintenance of ¡ntegrated Treasury Management SoftwarÁ¡

The detaìls submitted in the format above are true and cerrect to the ÞÊs! of oqr knowledqe andif it ¡s proved otherwise at an)/ Êtage of execution .qf .the ..coRtt"açt. Indian Bank rras tfre ñgfri ià
summarily reject the proposal and disguat¡ñ1 Usfrom the prìocqss.

We hereby acknowledge and conf¡rm hêvlng àcc.eptêdi Þank can at lts absolute .d¡scretion aDDtv.
whatever cr¡teria it deems appropr¡at€, not just Iimlung to those cr¡ter¡a set out in tn" irp .íná
related documents, iì1 short listìng of ,bidders for provìding ITÞls solut¡on.

We also confirm that we have noted the contents of the RFp includ¡ng variqus documents
forming pârt of it and have ensured that there ls no deviation Ìn submitting-our offer ¡n reioonsà
to the tender, The Bank w¡ll have the opt¡on to disqual¡ry us in case of any-such dev¡at¡ons.' 

- -

we ãlso confirm that we w¡ ab¡de by the Terms & conditions ment¡oned ¡n. the Tender
Document ¡n full and wlthout any deviation.

Place:

Date: Seal & Sjgnatù¡"e of the Bidder



8tffiH"o CO; Treasury Branch, Mumbaí

Rêfr CÕ:TSY:OO1=2OI6-1V Date:2lll2l20tô

7. -FORMAI FOR LÉITER FBOìM TNSTITUT¡ON WHERE fHE ITMS SOLUTION HAS BEEN
IMPLEMENTED(ÀS Þer the clause 5 of Section v)

R€f.. Nol

To,
Asst. General Manager
ExpendiÍuro.Department
1¡6ia¡, Bank,
Corporate'office,
254¿60, Avvai Shanrnugam Sqlai,
Royapettah, chennal - 600 014.

Dear Slr/Mädam,

Suþ; ImÞlementatign .9f IT.¡4S solution

Rêf:;: trndian Bànk Tender No, CO:ÏSYi001t20l6.r7 dated 2.1,12.2016. {supply,. lnstallatlon,
migiàtiôn arid im.aintena¡ee of Integrated Treasùry Management Software)

Th¡s ìs to cedlfy ihàt M/s ,................,.,.... has ¡mplemented the ITMS solution with

the name -.,.,, ln our Bank sâtlsfactorlly and the same ls currently In use, The

ìmÞlementation af the solution started on And qompleted on ,...............,.....,..,...,,..,.

/ Under proëess.

(Authorlzed 5l9natory)
Name of the offlciãl:
Name &Addrêss 0f Bank:



ái'iffiH* CO¡ Treasury Branch, Murnba¡

Ref: CO:TSYlO0t:2OtJi-17 Date:21l.1?/2016

8. SELF ÞECLÀRATION -.SIZTNG OF.HARDWARE

To,

Asst. ceneral Manager
Expend¡ture Depa rtment
Ind¡an Bank,
Corporate Offlce,
254-260 | Avvai Shanmugam Salai,
Royapettah, Chennai - 600 014.

Dear Sir,

Sub: Supply/ ¡nstallatlon, mlgrAuon and malntenanqe af litègrated Treasúry Maaagemenr
Software

Ref; Bid Document No. CO:TSY:001í2O16-17 dated Zf..fZ,Z0t6,

We hereby certify that, that the s¡z¡ng of Hardwâre haq Þeen consídered as, per the requ¡rernehts
and we stand guarantee for the performance issues ¡f any not¡ced,

S¡gnatur€ of Authorized Officlðl

Name and Designatlon wlth Off¡ce Seal

PlaceÌ

Date:



6,ffiH"u CQI Treàsúry Brânch, È.luñibai

Réf: CO:T.SYrOO1:2Oi6-17 Däte; 2111212016

9. PERFORMANCE SECURITY FORM

Bank Guaranteè rNo,

TÓ:

INDTAN BAN.K; CHENNAT, INDIA.

WHEREAS (Name of Supplier) hereinafter
caìled "the.Suppljer") has undertaken, ln pursuance of Contrâct No.,....,.......,,. dated,...,.,,,...to
supply and maintain .(Descrlpt¡on of Goods
and 5êrvices) (hèreinafrer called "the contract"),

AND.WIIEREAS it has been stìpulatèd by yo.u ln the said cqntract that the suppller shall furnish
you wlth a Bank.Guar¡.ntee by. a recognised þank for the sum sÞecifìed there¡n as sècuiity for
compliancê wlth the Suppl¡er's performêilce obligatlons, in âciardance with the Contract
including Malntenance and Repalrs: of the 'entlrè system InCl.udlng cost of spares during warranty
pêilod,

AND WHERËAS we have ,agreed to give the Supplier a Guarantee:

THEREFqRE WE hereby affirm that we are Guarantors and respons¡ble to you, on behalf of the
supplierf up to a total of ,.,,.,,,,,,,......,, (Amount of
the Guarantee ln Words and Flgures) and we undertake to pay you, upon your first wr¡tten
demand deelãr¡ng th.e SuPplier to be in default under the Contfact änd ì¡/¡thout cavll or
äÌgument. âhy sum or sums wlthln lhe llmit of .,..,',..,..,.......,,,,,...,.'.. (Amount of Guarantee)
ilg afqfêsaid, Wlthout your needinE t0 Þrove or to. show grounds or reasôns for your dèmand or
the sum specífied thereiñ,

This guarèntee iS vàlid untit the ,' ',..',.day of..,,,.,.......,...,201,..,.

Signature of Auth0alsed Offlclal with Seal

.NOTE:.

1, Supplier should e.nsure that seal and code no of the slgnatory is put bV the bankers¡ before
submiss¡on of the bÞnk guarantèe'

2, Bank Guarãntee issued by Banks located in hdla and shall be on a Non-Judicial Stamp Paper
ot requis¡te value.

3,Please note that guarantee to be val¡d for 71 months and cla¡m period ls 1 month as per
ClatJse 4 of Sectlon III(Performance Securlty) of condition of contract.



_ _ -Ref:.c8:TSY_;o91j29.19:1_7 Þãte! 21112"/2016 , ,IO, It{ANUFACTURER,S AUTFORIZATIoN FqRM

Note: This author¡zatlon letter should be pr¡nted on the letterhead of a the or¡qinal Eou¡Dment
¡4anufacturers (oElvl) and should be signed by a competent person having tire põwer or Jiornrv
to b¡nd the man utacturer,

6ñiffiH* çO: Treasury Branch, Mumba¡

RFPi Reference No,

To,

Date.:

Asst. General Manager
Expenditure Department
Ind¡an Bank,
Çorporate Office,
254-260 | Avvaì Shanrnugam sãlal,
Royapettah, chenna¡ - 600 014,

Dear Slrs,

sub: supply, installat¡on, migration and malntenance of Integrated rreasury Mânagement
Software

Ref: RFP No. CO:TSY:001:2016-17 dated 2I,L2.2OI6

We åre estahlished and reputab.le. ma n ufacturel.s/producers of.
having factor¡esl .developmê¡t facitit¡es at

ra;il¡-ttia;he-r€by ãurË;;rl; .ifo :ii:g(
or the b¡dder) to jubmìt a aio, ånomì;öi; r;';Ëil:"'
we hereby extend full wàrranty for our solut¡on, products and serv¡ces offered by the above
firm agatnst this Bid Invitat¡on throughout the contract period. we duly authorize tire ,"1àìirm
to act on. our behalf ln fulflll¡ng all installaHons, Technicêl support and maintenance obligations
requlred by the contract,

We further certify that, ln case the Author¡zed Partner is not able to meet its obligations as per
contract.durlng.contract period, we, as the oEM, shail perform the sa¡d obllgatioñs with reqård
to- the¡r items through alte¡nale ,E( acceptable sèrvice províder. We also unðertak" to .¡ô"-iflà
ESCROW agreement alongwith the successful b¡ddei;

Yours fa¡thfully,

(Signature)
Näme of Author¡zed Slgnatory;
Deslgnationi
Dêter
Name and addressìof the manuiacturer:
Company Seal:

Note: This letter of author¡ty should be on the lefterhead ofthe Mahufaiturer.



CO: Treasury Branch, Mumbai

Ref! CO:T.SY:OOL22O16-L7 Datet 2Llt2l2OL6

åtffiH"u
r.1., qoNTEACT FORM

TH¡S AGREEMENT made the ,,.,,...dãy.of.,,.,.,.,.....,...,....,..,,......,2016 Between In.dlan Bank,
having ìts Corporate Off¡ce at ?.54-260, Awãl Shânmugam 5alai., Royâpëttah, Chénnai 600 Ot4
(hereinafter "the Purchaser") of the one part and ..,.,,...,..,,,,,..., (Name of Suppller) havlng its
Reglstered Off¡ce at (Clty and CgUnt!'y of SupplieÌ) (her:einalter called "th.q .Suppliìèr") of rhe
other part :

I¡¡HEREAS the Pqrc¡a9er irìvited blds vlde RFP No. ....,.....,...,... datêd .......,.,, for certain Goods
ând anqlllary serv¡ces Vlz:f (Brief Descript¡on of coods and Services)
åiid hàs accepted a þld. þy thè.Suppller for the provisìon of those goods and servjces in the sum
foi .,.....,,..,.,,..,,,,...,..,. '(Cohtract Prlce ln l tordg and Figures) (herelnàfter calted .,the

contract Price").

.NOW TH¡S ÂGREEMENT WTTNESSETH As FoLLoWSi

f, in thls Agreerner.ìt woids aôd exprêsslons shEìl have the same meanlñgs as.àre respectively
assigf¡ed to th.èm J¡ the Conditions of çenträct rèferred to,

2, The followlng .documents Shall be deemed to form.and be read and construed as part of
this Agrèemeñt, Viz.:

(¿) lhe Bid Form and the Prlce Schedule submitted by the Bidder;
(b) the Schedule of Requirements;
(c) the Technical Speclf¡cations;
(d) thq Condjtlons of cgntrâct;
(e) thè Purchaser's Notlflcatlon of Award.

3. ln. eongjdeiauon of thè. payments to be made by the Purchasèr te the sùppller as herelnafter
rierlilÒne.d, thê Suppller hêrêby çove¡ants With the Purçháser to pioYlde. lhe goqds and,servìçes
a.nd tô. Ìemeqy defectq thêiêin in conformity in à!l feqpects wlth the pj:ovìslons ol the ,Coñtråct,

4, The Purçhasër.hg.r:eþy. Cóvenants to pay the Supplier ln consid.eration of the provision óf the
goqds and servjces aRd.the remedylng of defects thereln, the Contract Prlce or such other sum
ês måy.þecome. payáble under the prov¡sions of the Conträat at the tlmes and in the manner
Þrescrlbed þy the contråct,

B!'ief pärticulars of the goods and servìces which shall be supplied / provlded by thè Supplier are
as ùnder:

ÞELTVERV 'scflEDULE:

fN WITNESS 'whereof the parties hereto have caused thìs Agreement to be executed in
a¿cord.ànce wiih the¡r respectlve ¡aws the day änd year first above wr¡tten.

sìgned, seaìed .and Þelivered þV the
said. ",,.....,....,.,., ........,,. (FÒr Indian Bank)
in the presence of:...,.,..,.,,.,,......

Signed, Sealed'and Deljvered Þy the
satd ,,,.,,..,,.....,.. ..,,..,.,.,. (For the suppfler)
in. the presence of;.,,.,,..,.,,,.....,,,',



6ffiH"u
Reft co:TsY:oot t2016-17

CO: Treasury Brànch, l4umbai

Datel 27./L2/ 2016

L2. PRPqORMA OF INSTALLATIqN.çE'B]I.f.ICATE FOR .ISSUE BY TEE__EANI( AFTER
COMPLETION OF IITIPLEME,NIÁTION EACH,.pHASLqF PROJEcT

Datei
Sub: Ceftif¡cate of COMPLETION OF IMPLEMENTATION OF THE n¡¡S SOLUUOñ.

Ref: Purchase Order No.

1. Thls ¡s to cert¡fy that the phase_ ¿rs detailed þelow has/have þeen imolêmêrited
successfully covering delivery of all the deliverables for the phase (subject to rernarks ¡n para No.
2), The same has been installed and commlssloned.

la) Contract No.
(b) Deseriþtion. of the phàse
(c) Del¡vèrables ln the Þhas(Del¡vèrables ln the Þhase

dated

(d) Dëts of Iniiiation or Phaqe;_-(e) Date of comm¡sslon¡ng and proving test _
Details of delìverables not yet supplìed and recoveries to be made on that acco.unt::

S.No. Descr¡Dt¡on Amount to be reeovcrc¡l

3. The provrng test has been done to our entire satisfaètion and operators have been trained asper contract terms

4. The suppller ,has fúlfilled its contrâatu.al oþligations s.at¡s.factotily for,phase _ of thêproject*
or

Th€ supPlier has failed to fu]fil ¡ts Çontractual obligat¡ons wiih regard to ihe fÞllowlng:(a)
(b)
Sig nature

Name

Þes¡gnat¡on w¡th date and. stamp

*Expla¡atpry notes &r ftl no gp iþe çertiftcaies:

(a) The Supplier hãs adhered to the t¡me schedule sÞeqifièd for. ihe phaSé ln the contract indespatching the documents pùrsuant to Techilical Specif¡cáuons,

(b). 
. The Suppl¡er has supervjsed the commissìoning of the deliverableÉ in time l.e. Wjthin theperiod specified in the contract from the date of tnttiatiãn of phaså in .".pã.rãr iËu ¡.äliJ,ä" 

"'üjcomplet¡on of respectlve phase,

(c) In the event of documents havlng_ not þeen.supplied or installat¡on and commissionlng ol thephase have been detayed on accounr or tne supptier, ir," "xt"nilJãÀiã;;ilrï';ffiËil'.mentioned.



s,ffiff.H,u
Refr CO:TSY!0O1:201¡t-17

CO: Treasury BranCh, lrlumbai

Dar.et 2U 1212916

T3. NON ,ÞISCLOSURE AGREEMENT

Thls AgreÞmeñt made at *_-, on thls .='* day of
BET\ivEÈN

a company 'lncorporated under the Companies Act,
1.956 hav¡nq ¡ts.r€gistered offlce at (herelnafter referred to as "--
--r which expre.ssion. u.nlegs reÞugnâñt tg the coñteit o mèaning thereof be deemed to include its
suçcessofs hnd àssìEns) ôf the oNE Þ.ARÎ;

AND

INDIAN B/{NK¡ a body.corporate constituted under the Banking cornpanles (Acquislt¡on & Transfer
of Undertakhgs). Act, 1970 and having its Corporate offlce at 254-26ot Awal Shanmugam Salai,
Royapettati, chennal - 600 014 (herelnafter referred to as "fB" which expression unless repugnant
tò. the Context or meaning thereof be deemed to include lts successors and assigns) of the oTHER
PART

And. a.re. hereinaft€f lndividuqlly iéfèrred to as party and collectively. refeffed to as "the Parties".
Either of the partiès.Wh!çh djscloses Or l'erelves the co.nfìdentlàl lnfarmètioni is respectlvely. referred
to hereln as Dlsclosing Party and Receivlng Party,

WHEREAS:

The Pã.rties.hàs establlshed a business relationship a.nd in course of the buslness relatlonship, lt is
anticipated that both the partles may disclose or delivelto either of the .Parties certain or some of
¡ts trade secrets or confldential or prÒprìetafy ¡nformâtionr for the purpose of enabling the other
party: to ,evaluate the feasibility of s.ùch .bus¡oess relatlonshlp (hdrelnafter referred to as "the
Pù.r.pose"),

.NÖVU,. THEREFORE. THTS] ÀGREE|IIENT Tâ'ITN]ESSET'H ;¡\ND TT IS. HEREBY AGREED BY AND
ÈETvìrÈÈN, T¡iÈ pART¡Es HEREfo. Às ÌFotl-owsi

1. conf¡dential rnfoûnätion¡
"Conf¡dential l.nformatlon¡' means all ¡nformat¡on disclosed/ furnished by e¡thêr of the parties to
another Pärty ln connect¡on wìth the business transacted/to be transacted between the Partles
and/or ln the course of .díscusslons and negotiations between them in connection with the Purpose.
Confidential Informatlon shall lnclude customer data, any copy, abstract, extract, sample, note or
modulê ther,eof,

Ejthef,o.f the Pa.r.ties may :use the, Confidentlal Information solely for and in connection w¡th thè

füiï,tifüianornq,rhè fo!.egoJng! "coiìfrdênuar lfferimailon" shalr not lnclude any ¡nformàrion which
the Receivlng Party can show:

(a) ls now or sùbaequè¡t.ly becomes legally and publicly available without breach of this
Àgreement Þy the Recelvlng Party,
(b) wës- rlg.þtfully ln the possession of the Receivlng Pa rty without any obligation of
confÌdentiality prjor to rqceiving it, from the Dlscloslng Party,
(c) was rightfully obtãlned by the Recelvlng Pa rty fram a seurce other than the Disclos¡ng Party
.f7i¡¡q¡¡i ¿¡y obllgation of coilfidentiâìiry; or

2016



6ffiH*
Ref : COTTSYlOO r.r2o 7.6- t7

çO¡ TreasuÌy Branch, f'lqmbai

Ðatet 2tl.1,2l 2016

(d) was developed by or for the Re.ce¡ving Party 
. 
¡ndêpendently and without refereheè to aoy

confidential Informatìon and such independent development can be shown by doci:mentary
evldence.

3. Use of Conf¡dent¡al Informat¡on,
i. Each party agrees not to use the other's confidential lnformatlon for ariy put?pose other than for
the specif¡c purpose, Any other use of such conf¡dential lnformation by any pãrty.sliall bq m¡de e¡¡y
upon the pr¡or written consent from the authorized representatÌve of the óther'party or pursúant to
subsequent agreement between the Parties hereto,

li. The .-. shall not commerCially use or disclo5e for çommerc¡al purpose .any confidentiál
information or any materials derived there from, to any other person or entity other tÉan persons in
its direct employment who have a need to access and knowledge of the sald lnformation, góièly for
the purpose authorized above. The comÞany shall take appropriate méasuies jby instruction. andwrltten agreement prior to disclosure to s-uch èmployees :to assurê aoainst unaùthorized :uSe qr
dlsclosure, The company agrees to no fy the Bank immediately if it lea¡ns of any use or disclosure
of the Bank's confident¡aì Informaflon ln v¡olat¡ôn of the terms of thjs agreement. '

llj. The --- shall not make news release; public announceme¡ts, give jnlêrvièws, iss.ue oI publ¡sh
advert¡sements ar Agreemeriti t-le; c9Ítt9lls/previsions thereof, oiher, information relarting ie this,
agreement, lhe purpose¡ thè Confldential informatíÒn orother mátter of this
agreement, without the prior wrltten approval.

4. Non-disclosurei
The Receiving Party shall not commercially use er dlsclose ,any Confjdêntiaì inforrnation pr any
mater¡als derived there from to any other person or entlty òther thah persons jn the di¡:eit
gmployment of the Receiving party who have a nèed to have access to ånd knowtedge of the.
confidential Information solely for the purpose authorized above, The.Receiv¡ng party ¡nãi.dtsclose
conf¡dential Informat¡on to consultants only if the consultant has executãd u Ñon-d¡sclusure
Agreement with the Receiving- pärty 

!hg! contãins terms and condit¡qns that are no les.s. re-stt"ictl.vethan thes€. The Receiving Party shall take appropriate measùres by instruction ànd *ritien
agreement prior to d¡sclosure to such employees to assure agalnst únaulhorlzed use oi á¡s"losu.u,
The. Receiving Party agrees to_ no fy the _Discrosing 

party iñmedjatèly.if it learns çi a¡y use ordisclosure of the Disctosing party,s Cçnfidentiai Informàtlon h vjolåtion pf,t¡ê turmrl oi t¡,liAgreement, Furtherr a.ny. breach of noÌr-disilosure oblrgat¡ons by suçh emp¡oyeei oi cónsulrants
shall be deemed to.be ä.b¡each of this agreement þy the, Recetving party a'nd'¡ne nãceìvtng eaËy
shall be aÒcordtngly liable therefore,

Provided that the Rece¡ving Party may disèlose Confidentlal information to a couft or,qevernmental
agency pursuant to an order of such ,court or governmental agency as so required uy sucn orJei.
Ri::'!_:l_tPllfe Receivins,partv shalt, untess_prohtbited_by taw oi resulationl prompiryìotrry tnéDlsc¡osrng Party of such order and afford the Disclosing Party the opportunity io seék ãppropriateprotective order relating to such disclosure,

3, Publicationsl
Ne¡ther Party shall make news releases, puþlic .announcements, g.¡ve lnterv,lews, isEue oI puÞ,lis.h
advertisements or publicize in any other m;nner whatsoever in cón-necrjon;iiñ-iñí. Ã;;;çime¡q thecontents / provlsions thereof, other 

. 
informatlon relating to this Agreement, tne ïúipose, Üreconf¡dent¡al Information or other matter of this Agreemeìrt, w¡thout ihÀ prioiïiiit"n -"Ëprouul 

orthe other Party.
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4. T€rm;
ThlS Agreement shall be effective fiom the date hereof , and shall coftlnue tlll establlshment of
business relatlo¡ship bêtwegn the Pà-rtles and executlon of defjnitivê êgreements thereafter. Upon
expiratio¡l ôr termlnation as.contemplated hereln the Receivfng Party shall immediately cease any
and all dlsclôsures or uses of ConÍdentlal Information; and at the request of the Dlscloslng Party,
the. Receiving Party shäll p.romptly return or destroy all written, graphlc or other tang¡ble forms of
the Confidentl¿ìl.Informêtlon and all copies, ôbstrêct5. extracts, samples, notes or modules thereof.

Notwithstandirig. anything to the contrary coniained herein the confìde.ntial informatión shall
.continue.to rèmain cpnfldentìal unUl lt leaihes the publìc domaln h thè normal course.

.5. 'Title ,àn.d ,P.róprieta.ry- Rlghts¡l
Notwlthçtitndíng. the. disclosure o1F any Confidential Informatloh by t.he Dlscloslng .Par.ty to the
'Recgivlrlg. Party, the Þisilqshg Pa rty shall retain title and all ¡ntellectua.l propert), and proprietary
rlgbts in the confldential InformÊtign, Np llbénse. uRder any trademark/ patent or copyright, or
application for same which are now Òr.theieafter may be obta.lnèd by such Party ls elther granted or
¡mp.ljed Þ.y the €onveying of Confidentiã.| Infortnation" The.Receiving Party.shall not conceal, alter¡
ob'iiterate, r¡.utiláte, .defáce or ôtherwise interfei€ with any- trademark, trademark notlce, copyrlght
no.tice, canfidentiêlity notiæ or.any notlce .of any sther propr¡etary r¡ght of the Dlsclosing Party on
any eopy 'of the Conf¡dentlal InfolÐation, and shall reproduce any such mark or notlce on all copies
of such Confidentlal Infc,rmatlon. Llkewlsq, lhe Receiving Party shall not add or emþoss lts own or
any other ãny mark, syrnbol o.r logo on such Confldential Informat¡.on'

6.. Rgturn of Confldentìal fnformat¡on!
ùpon written demand of the D.lsclosing Party, the Receiving Party shall (i) .cease uslng the
Cônfidential lnformatìon, (li). return the Confidentlal Information aRd all copiès/ aþstract, extracts,
sampjês; notes or modulè5 thèreof to the.Disclosing Pàrty within seven (7) days after recelpt of
notÌce, and (tii) u.pon request of the Dlsclosing Pnrty, certify in wiiting that the Receivlng Party has
coinplie.d with the obìlgatlons set forth ¡n this paragraph.

7. Remedfesl
The Receivhg Party acknowledges that if the Receiv¡ng Party fails to comply with any of its
obligatiqns hereunder, the Ðisçlosing Party may suffer immediate, irreparable harm for which
Ìnoneta.ry Qamag.es. may not be adequatè. The Rece¡ving Party âgrees that, in add¡tion to all other
r€mqdies prqvlded at law or in equity, the D¡sclos¡ng Party shall þe ent¡tled to lnjunctive relief
.hereunder,,,

18. EntireAgreemént,Anrend.ment¿,AsslgnmeIt:
This AOreer¡ent consltutes. the entirè. agreement between the partjes reJat¡ng to thè matters

dis,cusged. he.rein a-nd supetsedes any end all prior oral discussions and/or written correspondence
o.r iìgreernènts between the partles, This Agreqment may be amended or modlfied only with the
jÎutual written .cgnsen! of the, paìtie9, Neither this Agreement nor any right granted hereunder
shall be assignahle ol othen¡vile transferable.

9. cove.r¡¡ng Law and Jurisdlct¡on:
31,1 Thè provislôns of thìs Agreement shall be governed by the laws of India. The dlsputes, lf
any, aüsinE out ôf this Agreemqnt shalì be submltted, to the JurlsdlÇtion of the courts/tribunals in
Chennal. Submitt¡ng to ãrbltr.€tlon may be considered as an additionâl remedy and it does not
pieilude the Parties to seek redressal/òthèr legal recourse,
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10. General:
The Recelving Party shall not reverse-eng¡neer. decomp¡le, disassemble or otherw¡se interfere with
any software disclosed hereunder, All confldentlal Informat¡on is provided "as 1s,,. In no event shallthe Dlscloslng Party be liable Jor the ¡naccur¿cy or ¡ncompletenels of the confideni¡al i"f";;il.
None of the Confídential InformAtion. disclosed by the parties èonstitútes any :¡êp¡esentation,
warranty¿ assurance, guaràntee or lnducement by either party to the athér wlih :rispect to t¡e
f¡tness of such conf¡dent¡al Information for any particular purpôse or infrtnger¡eli ofì?ademarks,patents¿ copyrights or any right of thírd persons,

11, Indemnity:
The.receivlng party should indernnify and keep indemnified, saved, defended, harmless age_¡n9tany loss, damage, costs etc. incurred and / or suffered by the disclosing party arislng oufof ¡"reãcÏof confidentiðlity obligatìons under this agreement by thé receiving pañy etc,, omié'is, ämptu¡rees,
agents or consultants,

rN wrrNEss WHEREoF, the parÈìes hereto have executed these presents the dãy, month. andyear first hereinabove wr¡ften.

For and Òn beha¡f of

Name oF Authorized Slgnatoryi
Designatioñ:
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I,4, INTEGRTTY PACT

INTEGRITY:PACT Between

I¡dian Eank herçinafter .referred to ãs I'The Bank"

And

¡¡.!,!¡i,.r¡.r,!¡ilt.,¡,,.,.. HerelDafter teferred io as "The Bldder/contractor"

Preamble

T.he Èan.k. intèn¿s to award, u.nder lald down otganizational procçdures, contract(s) for

land, rules¡ regulations, economic use ,of resources .and of fairness'/ transparency in lts reìatlo.ns
with lts B¡dders(s) and / or contractor(s).

In of.dèr to. achieve. these goals, the Bank wiìl .ãppqlnt. an ¡ndepe¡dent Extetnal Monitor (IEM), who
u¡lll ,monitor the tEnder process. ând the executlon of the contract for compllance with the principles
mentloñed àbove,

sectlon I - Commitments of the Bañk

(1) The .Bank commits ltself to take all measures necessary to pr€vent corruption and to observe
the follow¡ng pr¡nclples:

à, Ng eriÞloyee of the BOnk¡ personally or through famlly members, w¡ll ln connection w¡th the
tendèr for, .or the exeiutlon of .a cöntract, demand, take a .promisè for or acceÞt, for self or
Íhir.d p.ers9n, any mateiial gr. irnmäte¡iaìl þeriefit which the person ¡s not legally entitled to,

b, The Bank wilìL.iJurlrig. the terider proqess tr.êat.all. Bidder(s) wlth equlty and reason. The Bank
wil! ln p.a.rtlcular, bèfore ênd duiing the tender process, provlde to all Bldder(s) the same
ihfgim-êtiqn .and w.ill. not prqvide ta ãny Bldde¡r(s) conflilentÌal/àddjtiona I information through
which thê Bidder(s) .could obtaln an advantage in relation to the t€nder prpcess or the
cgntrêct'èXecutign.

c, The Bañk wilì €xcludê from the Þrocess all known prejudiÇed peisons,

(Z) If the Bank obtains lnforff-ratlon. on the conduct of añy of lts employees whlch ls a crlmlnal
offèhçe under the IPCIPC Act,or it thêie be. a substantive suspicion ln this regard, the Bank
ü,lll ìnform the chlef Vig.ilanie Off¡cet and ìn addit¡on can ¡nitìate discipllnary act¡ons,

Sectton 2 - Comm¡tment ai the B¡d.dèr(s)/Çontractor(s¡

(J) T.be Blddef(s) I lconlraciÒt'(s) commlt themselves to take all measures necessary to prevent
col.ruption, He commit9 himself to. observe thê following principles dur¡ng his participation in
the tender process and durlng the contract execution.

(a)The Bidder(s) / Contractor(s) will not, directly or through any other person or f¡rm, offer,
promise or glve to any of the Bank's employees lnvolved in the tender process or the
executlen of the contract or to any third person any materlal or other benefit which he/shè ¡s

not legally entitlèd to, in or.der,tÒ obtaln in æxchange any advantage of any kind whatsoever
t¡e telder process 0Ì durìng the execution of the côntract,
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(b) The B¡dder(s) / Contracto¡(s) will not eñter with other B¡dders lnto any undisilosed
agreement or understanding, whether formal or inforrnal. This applies ¡ri .ÞartiCúlar to pr¡qeg,
spec¡ficalions, cerUflcat¡ons, subsidiary contracts, submission or nôn-submission cf 6idq oi
any other actions to restr¡ct competitiveness or to jntroducê carteiizatìo.n in the .bìd¡lirìE
process.

(c) The Bidder(s) / Contractor(s) wlll not commit any offence uirder the r€levant IpC/pC. Act:
further, the Bidder (s) / Contractor (s) w¡ll iìot use ¡mproperly, for purpese of compet¡tion or
personal gain, or pass on to others, any information or documents prov¡ded by thê Bank as
part of the business relàtioñshlp, regard¡ng p-lans, fechnlcal proposals and busineFs .dètalis;
lncludlng lnformation contâined or transmitted electronicallyl

(d) The Bidder (s) / Contrìrctor (S) of foreign or¡9in shatl disilose the nafiae and addresÈ, of the
Agents,i Representatives in India, if any. stmllarly, the Bidde(s)lcontractor (s) of Indian
Nat¡onallty shall furnish the name and address of the fore¡gn pr¡ncipals, if any, Furthel âs
mentioned in the "Guidelines on Indian Agents of For:eign Supplieri" shall be disclose{ by
the B¡dder (s) / contractor (s). Further as mentioned ln the Guidêlines, èll the payments
made to thê Indian Agent/Representat¡ve have to be in Indlan Rupees only, Copy of the
"Guidelines on Indlan Agents of Foreign Suppliers" is placed at Annexure.

(e) The Bidder (s) / contractor (!) will, when presenting h¡s bid, d¡sclosê any and all pay.ments
he has made, ts commttted to or ¡ntends to hake to agent5; þroke¡s or ,àny other
intermed¡aries ln connectlon with the award of the contraçt,

(2) The Bidder (s) / Co.ntractor ,(s) w¡ll not instigate third perso.ns ta carÌ1mit offençes suflined
above or be ân accessory to such Òffences..

Seqtion 3- D¡squãl¡f¡cát¡on from tender process ànd exClusíon frcm fuiure ,€onträcts

If the Bldder (s) / contractor (s), before award or during execut¡ôn hás cornmitted. a ti,a.¡sgressiôn
through a v¡olat¡on of section 2, above or any other form such as to put h¡s reliab¡lity or
creditability in question¡ the Banl< ¡s entitled to disqualify the Bidder (s) / Contractor (s) f!.orn the
tender process.

Sect¡ôn 4- Compensät¡on for Dam¡ges

(l)If the Bãnk has disqualified the 'Bidder(s) from the tender process prior to the áward.
according to Sectlon 3, the Bank is entitlèd to demand and recover the úamages equivalent
to Earnest Money Deposit /Bid Security.

(2) If the Bank has termlnated the contrac! according to Sectjon 3, or if the.Þank is enti Þd to
terminate the contract according to Section 3¿ the. B.ank shâll be enutled.to demànd.and
recover from the contractor liquldated damages of the contract value or tne amouni
equlvãle.nt tö performänqe Bank GUaÌantee.

Section 5- Previous Transgress¡on

(1)The Bidders declares that np prev¡ous transgressions occ(.¡tred in the ìast three, yeais irlth
any other company in any country conforming to the ähti.corrupt¡on. aÞproach oi with airy



úlrffiffi"u
,Rêir corTsY,: oo !,?207.6-77

CO; Treasury Branch, Mumbai

Dale|,2t/12/2016

other Public SÈctor .Enterprjseq ì¡ rlndia. that could Justify his exclusiqñ. from the tender
piocess.

{2)The Bidder agrèes that ìf hè .rnakes lncoiieat.statemênt on this subject, bidder ls liable to be
diçqualified 1¡o.¡ the tender process or the cantract, ¡f already awarded, ìs liable to be
'têrmiÊated for such .reè.son;

(3) The imBosltion and duratlon of the execution of the þidder will be determined by the bidder
baséd on the severity. of transgress¡ón,

.(4) The Bidder/Contiâctot' acknov'rfed,ges :and uñdertâkes to respect and uphold the Bank
âbsolute rlght to ¡esort to and ¡mpose such excluslon.

(5)Apart from the abovef the Eank.may töke action for banning ôf business deallngs/holidäy
l¡stlng of the Bidder/ Contractor as deemed flt by the Bank,

(6-) If the Bidder/Contractor can prove that he has resorted/recouped the darnage caused by
hjm and. has lmplemented a sultable corruption preventlon system, the Bank may/ at its own
d¡scretiqn, as per laid down oiganizatlonal procedures, revoke the exclusion prematurely.

sêçìiô.n, òj - Equall treatment qf aIl Bidder.s/'contractor.s/sub-.contractors

(1) The Bidde(s)/Contractor(s) undertake(s) to demand from all sub-contractors a commltment
in çonformity with this Integrltv Pâct, .ãnd to. submlt it tò the.Ba.nk beiore contract signing,
The giddeiGù/ContraCtór(q) shall be resÞÒrìslble for any v¡olation(s) of the prÌnciples laid
down ln this: agreemèntlP. äct, by ariy of itS Su.b-côntrôctorslsub-vèndors,

(z) The Bank wlll enter into agreement with ¡dentlcal conditions as this onè wìih all
Blddèis/€ontràctors,

(Ð The Bank' úill drisquallfv ffgm the tender process all bidders who do not slgn this Pact or
vibiäte .its, provisictns'

sectipli .Z * Ciim¡nál éhârges aga¡nst vlolatlng B¡dder(s) /Contractor(s)/sub
contlactor(i)

If the Bank obtains knôwledge of conduct of a Bldder.¡ contractor or sub-contractor or of a.n

employee or a representatlve or ¡n associate of a B¡dder, Contractor or Subcontractor which
constitutes corruptlon, or of the Bank has substantlve suspicion ln th¡s regard/ the Bank wlll lñform
the same'to the Chief Vigilance OffiQer'

spct¡on I - Independent External Monltor / Monitors

(1)The Bânk apÞoirits cornpetent and crediblç Independent External Monito!" for this Pact. The
task of the !"lonitor is tð r€Vie.w independentl¡l and object¡vely¡ whether and to what extent
the partles cgmply with the oblioatlons Unde!' thls êgr'eement.

(2) The Monitq.r ls ,not suþJêct to lngtructlons by the reþresentativeÞ of the parties. and perforñs
hls. functions nêutrally and indeÞêodently. It w¡ll be .oblfgàtory for .hlm to treat the
lhformatio.n a.nd documents.of the Bidders/Contractors as confidential, He repoÈs to the
Authority designated bY the Bank.
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(3)The Bidder(s)/contractor(s) accepts that the Monitor has the right to access without
restr¡ctlon to all Project documentations of the Bank including that p.rovlde.d .by the
Contractor. The Contractor will also grant the Monitor, Upon h¡s reqUest and demOnstrat¡on
of a vaìid interest, unrestr¡cted and unconditional access to his project .documentàtion. The
same ls applfcable to Súbcontractors, The Mqn¡tor is under contractual obligauon to treat the.information and documents of the Bldders)/Contractors(s)/Su bcoÃtractors(s) with
confid e ntlality.

(4) The Bank will prov¡de to the Monitor sufflcient irifarmation about all meeungs amohg thepärties related to the project provided such mèetings could have an iripact on the
contractual relations between the Bank and the Contractor. The pììrties offe¡ to the MonltÒr
the opt¡on to partic¡pate ln such. meetings.

(5) As soon as the Monlior notices, or believes io notice, a v¡olation of this aqr.eement, he, t^jill so
inform the Management of the Bank and request the Management to d¡sçonunue or take
correctlve action, or to take other relevant actlon, The Monitor can in this reqard subm¡t
non-binding recommendatfons. Beyond this, the Monitor has no right !o ¿emañd from ttre
part¡es thatrthêy act in.a spèc¡fic fnannef, rèfrain from açtio¡ ôr,to¡eiåte.aç!iòo.

(6) The Monitor w¡ll sûbm¡tra writte.n .report to the Auihar¡ty designated by the Bank, wiiht¡n 8 to
10 weeks from the date of reference or ¡nt¡mat¡on to h¡m by the Bank andf should the
occasion arise submit proposals for correcting problematic situatìons,

(7) If the Mon¡tor has reported to Authority designated by the Bankr a substànt¡ated suspiiion of
an offence under relevant IPC/PC Act, and the Authority designated by the Bank iras not,
withln the reasonable tjrne takei vis¡þle action tô pioceed against such óffence o!- reported li
t9 tf'e Sllel Vigila.nce Offlcerr the Monitor may.àlso transmit this information Cirectiy to. thã
Central Vig¡lance Commissioner,

(8) The word lMonito.r' would .lnclude both rsingulàr and .plur.ai.

Section 9 - Pact Durat¡on

Thls pact.begins when both parties. have legally.s¡gned it, It exptres:for the:Contr,êctor 12 months
after the last payment under the contract¡ and for all other Biddèrs 6 ¡nonÍhs after the çontrast has
been awarded on. whomsoever.it may be.

I.f an_y clgiT ls made/lodged durlng th¡s the, the same Shait be. b.inding ánd cantinue to be,vatìij
desp¡te the .lapse of 'thiE p,actras spécified aboVe; ¡ntess tr is dtsch'arged¡OËtcrm¡¡àd Ëitnii e;;f .-"-
section 10. - Exarnination of Books of Accounts

In case of any allegation of, v¡olation 
. 
of. a ny prov¡sions of this Integrity pact or payment efcommission, the Bank or lts agencies shall be entitled ùo examins ti,e 

-Aqóks pf Accdurits of. tneBidder and the Bidder shall provide necessary information of the relevant nnanc¡ai ãàãuments .inEnglish and shall extend all possible help for the purpose of suih examina on,

Sectío¡ltt - Other provisions

(l)Th¡s agreement is subject to
--€orporate Offlce of the Bank/ Le

Indiàri Law/ PIaçe of Þerferma.nce and lurjsdict¡on is the
Chennai.

.t-.
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(2) Changes and supplements: às Well qS tefimination no. tices need to be made ln wrlting. Side
agreements have not been made.

(3) If the Coritraçtor i9 a paÈnershlp o.i ê Consortlum, this agreement must be signed by all
'pértneÉs or consortium members. In case of a company, the pact must be signed by a
reprèsentôtive duly authorlzèd by Bo¿ird resolùtion,

{4) ShAuld one ò.r sêv€r,äl: provìslons of thls agreement turn out to .be invalld, the .reminder of
thls agreement remáins val¡d. In th¡s case, the parties wìll strlve to èome tó an agreement to
their origlnal lntentions.

(5) h the event of any .contradictlon between the Integrity Pact and ¡ts Annexure, the Clause in
the htegrlty Pact Will prevail.

(6) Any d.lspule or dlfference arlslng between the pa.rt¡es with regard to the terms of thts
Agreement/Pact, any action taken by the Bank ln accordance with this Agreement/Pact or
ìlittefp.Ìêtatloñ thereof s.ha[ to! þe Þubject. to àrbìtratíon.

The:pânìêS,hereþ),stg:r-r'thiÞ:I:ntêgrltyPaCtat on,,..,..........,.,,......

Ðate

(For & ,On behalf of thè Bank)

(office Seal)
Place Place

(For.& On behalf of Bldder/Contractor)

{Office Seal)

(Namè & Address)

Witness 2:

(Name & Address)

Wltness 1i W¡tness I :

(Name.& Address)-

W¡tness 2:

(NÊ.rie & Add.ress



6iffi,H*
Ref¡ .CO!TSYTOOl:2016-17

COr Treasury Erán€.h, Mùmbai

Datei 2111212í16

15, UNDE,RTAK;I¡¡G çF AùTHENTTçgf_Jitqbc p¡ovided bJ oEl!)

sub: supply, lnstallation, migration and ma¡ntenance of Integrated rrèasury Mariagement s.oftw.are
Ref: B¡d Document No. CO:TSY:00f:2016-17 dated 21.12.2016.

This has reference to Goods and Servlces belng quoted to Indian Bank vide our euotation No.

- 

Dated-

We hereby undertake that all the componenvparts/assembly/software .used in the. Servefs and
other supplies under the above, like Hard disk, Monltors, Memory etc shalt be o.rig-inál new
components/Þarts/ assernbly /software from respect¡ve OEMS of lhe products and that no
refurbished/duplicate/ second hand components/parts/ assembly / software are being used or sl¡all
be used.

We also undertake that in respect of licensed operat¡ng systein asked by I¡dian Ba.nk ¡n the
purchase order shall be supplied along with the authorlsed license certif¡cate (e9. eroou-i Xeys on
Certificat¡on of Authentic¡ty in case of M¡crosoft Windows Operating System) ànd also that it shallbe sourced from the authorised source (e.g Authorised Microsoft chanogi ¡n case of M¡cr.osoft
Operat¡ng System).

Should Indla.n Bank requlre, w-e shal.l prad|'¡cè. çe.Éif¡cate ftom our OEM supplter ln support Of iibOvê
undertaking at the time pf detivery/instailation¡ It,wiit be our responstbir¡ii to proãuäåìúc¡ féifJ¡ifrom our OEM suÞplierþ at the uniê of déiivery or w¡ihìn a. ieasonåþle time,
In èase of default and we are unabrè to comply w¡th above ai the :t¡rne of dêìivery,or durinsinstallat¡on, for the servers and other supplies already billed, we agree to tate ¡ic[ Áerveðanã
other suppl¡es ìf already supplred and return the money if añy pa¡í to us by lniian'oånr in *l¡sregard and our EMD/BG get fotfe¡ted.

we (system oEM Name) also take full responsib¡l¡ty of both Parts & Service sl-A as per the contenteven if there is any defect by our Author¡sed Serv¡ce Centre/Reseller etc,

Author¡sed Signatory

Name:

Designation

Place

Date

Psr (The above declaration haq to þe.g¡ven þy thé,coinpahy çecretary dijty
S¡gned on the Letter Hèad oi the Company)



åffiË'u
Ref: cof TSYj oO L t2oL6- L7

CO: Treasury Branch, Mumba¡

Dalet 2t/ 12/ 2oto

i16,]DECLARÀTIOÑTÓBESUÈMITTEDBYTHEBIDDERONCONFIPEN,TIALITY

Not€: Th.e bidder hâs to subrnit the followjng declaration as part of S€rvice level agreement(in their

fêtter: head),

RFP: Refeiençe No'

TA,

Asst. General Màñager
Expenditure DePartment
Indfan Bãnkr.
Co¡porate Office,
254-260, Avva¡ Shanmugam Salai,
Roy.apettah' Chenna.í - 600 O14.

Date:

Þeär s:¡r.sf

sub: Supply._ installation, mlgrratlon and mälntenance of Integrated Treasury Management softwâre

Refl RFP No. CO:TSY:OoI:2016-17 dated 21"r2'2OL6, tender Ref No' "" ", ',"" ""","'

As pärt of the agreement under the abovê rêfeience. We hereby agree that:

1) RBI or persons authoÌ:lzed by it shall access the records of Bank and M/s ..'.. .".......... ......' (successful bldder) related to the agreement referred above and cause inspectlon.

2) We (successful bidder) shall maintaln confldentlallty of customer information and will not' disclòse any conf¡dential lnformêtion including customer information even after completlon of
the cont!'act'

3) We (successful b¡dde0 shálf obtain prlor approval ,of the Þank for use of sub-contracters for-' 
outsàurce.d. activity ett.. Prior EÞÞrqval of the Þank sìall be obtained for âny chènge
p.r.qpOsed, iü any ,5 ub.- cgntra çto.rFr

4) We (suècesgful bidder) shall isoläte and .clearly ident¡fy the lndian Bankls customers'' 
infornìation, documents, records ànd assets to protect the confldentiality of the informat¡on,
whilè àctihO as an outsourcing agent for multiple cllents'

Yours fafthfully,

(Slg n¡iture)
Name of Authorized Sìgnatory:
Designätlon:
Date
Company Seal



&ffiT*
Refr CO:TSY:OOtt 2OL6-t7

COí. Tr€asury ,Btanch, Mumba¡

Dater 2r/t2/2q,o
17, PART-II IPRIçE BREAKUP TO. BE SUBMITTED BY TF.E SUCCESS, F..9L BIPD.,ER AFTER

Date:

Asst. Generãl Manager
Expend¡ture Department
Indlan Bank,
Corporate Office,
254-260, Avvai Shanmugam Salal,
Royapettah, Chenna¡ - 600 014.

Dear Sirs,

Sub! Supply, Jnstallation, migratlon and ma¡nte.nance of Integr.ated Tieas.ùry. fvlánagement SÒftw¡re

Ref: B¡d Document No. CO:TSY:001:2016-17 dàted 21.12.2016.

Further to onl¡ne reverse aucuôn çonducted on , we suþmit hereundèrthe priie. breaku.p
details of Servers as per the spec¡fications,

Price Schedule

A. Cost of ITMS solution licenses "^ :-

s.
No. Items Total Cost

¡n Rùpees

\lyarranty
chargès for
one
year(from
the irête of
oo livel

ATS,chatgesi
for the entire
con'trêct Þei¡ôd

Tota I

1
Cost of ITMS solutlon
Llcenses for UAT setup

2 Any other cost for UAT
setup, please specify

3 Cost of ITMS soluflon
Llcenses for Prima.ry sjte

4 Any other cost for primary
setup, pleage specify

5
Cost of ITMS solution
Licenses for Disastèr
Recoverv Sitê

6
Any other cost for Disaster
Recovery setup, please
sDeclñr'

Total



6ffiffiffi*
Ref 1 cg:T.SY:Oo.1 t2o I 6' L7

co: Tr.easury Branch, Mumba¡

Datet 2l/ L2/ 2OL6

^" Pleasè provide. the price breaki¡p fof the cost of l¡censes for various typ€s of users as
l¡siedrin tÈe tender with detà¡led llcensing pollcy) for Þc and DR site setup.

B¡,Cost,of ill]lpler.lrElltatlqn, Bialntenâñce- ITMS Solutlon (ât Pr¡marlr S¡te and DR
,site)

s.
No. Item Amount (in

Rupees)

1

Ir.tl.pleme¡tatiôn Charges (installatlon, configqration,
Customizatia n, Tr.aini n9, f ntèrface(s), Iesil n g. ecceptance, Data
Mìnrâtlôñ êÈ. I

2 Anv other cost..Please sPecifv

Tòtäl

e.. cost of ttànpower for onslte suppolt for I ye¡r

s,,
No, Iteñ Amount (in

RrlDèêsì*

L
cost of mánpoweÌ for Onsite support for 6 months i.e. 6 months
frôm the däte of Go Llve of the ÞroÞosed solution.
Total

*(To be paid on a monthly go flve up period)

Total côst.of ownershlp lTcor) = Table-A + Table-B .+ Tâble:c.

I. llqn:days and'ltlãn:hour cost fol Change Rêquest B¡ll '(in case of fiesh change request
as per the tender tèr¡rls)

s,
Nb.

Dêscrìpt¡on
Applicable
Charges (in Rs.)
- In.l¡cãtlvê

1 Man-Day

2 Man-Hqur



Sß.rdfø
Indlan Bank

Ref: COf TSY:0Oti2ot6-L7

CO: Treasury Bra. nch, Mumbai

Däte: 2111212016,

PRICE STATEMENT

Ïotal Cost of ownership (Tco) for ITMS solution for the entlre contract period (inclu5ive of
all duties, levies, freight, insurance., warranty/AMC/ATS, etc. and exclusive of aìl applicable
taxes. Octroi/Entry Tax If any, will be r.eimbursed on submission of original receipts. ) is
Rs, .-_-=- (in figur.es) Rupees (in wor.ds)

We subm¡t that we shall abide by the. deta¡ls given above. and the cpnd¡t¡ons given tn yo.u.r abovê
tender,

For
Office Seal
Place:
Date:

Business Address:

(Autho¡lzêd S¡gnatory)
Name:
Des¡g nation:
Mobile No:
Telephone No;



&'ffiH*
Rèf:: CO:TSY¡O0i:2o1,6-17

COr Trêasury Branch¡ Mumbai

D?ire,:, Zll !2Jzot6

Þt.

No
RFP Polnt NoÆitle Page Nq.

in RFP
Details Provldêd in .RFP Query / Changes

Requested



6f;|ffi,H'*
Ref: CO:TSYTOO 1! 2()16-17

COi TreaEury Branch, Mumba¡

Datet 2r,lt2/ZOt6

19. CHECKLIST FOR PÀRT _ I

SL
No

Details of enclosure Sûbmltted /
Not subm¡tted

1 Þocumentary proof for bidder havlng ¡mplemented ITMS Solution and'
its support seryices in at least one scheduled commercial bank,in
India and ¡n one commercial bank abroad, (Refer Format 7 of Secuon
VI)

3 Copy of Certìflçàte of InçorÞo!-atio.o issued by the Registrài of
Companles for the proof ofthe cor¡pany having reg¡stered ¡n lndìa.
(Eligibility Criter¡a 1 of Sect¡on V)

4 Certificate from a chartered Accountant sùÞported by Au.dited
Financ¡al Statements (and Annual Reports, if applicable) that ihe
b¡dder ¡s havinE posit¡ve networth and Turnever mqr€ than
Rs. 50 Crores for the last 3 financial ye¡rs, (Eligìbiltty Criteria 2,& 3
of Sectio¡ V)

5 An undertak¡ng by the bidder that it will provide ôpèrationàl, and
technical support to the bank at Chennai & Mumbâi along wjth. the l¡st
of support centqrs at thêse locat¡ons.

6 A self declaration by the bidder/OEM that they have. not U.een
blacklisted by any Bank/PSU,/GOI Department for non-
implementation / non delivery of the order / not providing support
currently as on date of submission of bld, (Eligtbility Cr¡ter¡a 4 ol
Sect¡on V) lFormat No. 3 of sect¡on Vl'ì

7 Self declaration by the b¡dder that the ITMS solution provided ¡È
comÞatlþle with all the guldelines issued by regulatory/gover.nme¡!
bodies.

8 Cover¡ng Lètter (ieferfarmat hoì 5 of sectton VI)
9 Acceptançe Letter to be giveh by the Bidder (refer io-ñãtìõl6. õi

Section VI)

t0 Declaratioh letter from the OEM5 that the sizing of hardwaié has
been considered as per the requlrements and they sta¡d guêra0tee
for the performance issues if any noticed (refer format nO, g of
sect¡o.n VI) and would. unorade fhe harriwarc ar iho :nroa.t ^^.r

11 Manufacturerls authorizatlon Form (MAF) in the BànkiS formai. (refer
format No, 10 of Section VI)

L2 Sèlf-declaration f¡om bidder for having back tQ. bã¿k ;Fang€rne-nt
with OEMS ¡ndlviduaily.

IJ Bid Secur¡ty (refer format no. 4 of Section VI)
t4 Power of Attorney / resolution author¡zing the official for s¡gning ttç

Bid.
15 Demand Draft for Rs. 20,000/- (Rupees lwenty ThousanO ontg

towards Bid document Charges

16 The copy of RFP duly signed w¡th seal by the authorized þerson, as a
proof for hav¡ng accepted all the terms and condit¡ons in to w¡tf¡out
dev¡at¡on.



&'ffiH*
Ref: CO:TSY:001:2O16-17

CO: TteaSury Brairchr, Mumbai

Dâte.2l/L2/2Ot6

L7 EetàÌled Bìll of ñateijal for sqftware components wjth make and
m0del and charaçtèristics wìthout price information

18 Thê .deta.iled configúfatlon of the recommendèd Development, Testr
Disastèr ,Recovery. añd. Production server environments as per the
rêllr rlrêmêñle. inÞñf larñêd -

19. Integrlty Pact (refer format no, 14 of Section VI)

Chèck l¡st.tor 5uccessful bidder
t Performa.nce Guarantee .(refer format no. 9 of Section VI)

2 Contract Éorm (format no. 11 of Sectlon VI)

Non-d.isclosure agreement in the bank's format (refer format no. 13
of sectlon VI)

4 Nôn-djsclosurè Agreement by the employees of the hidder related to
the p'rojeqt in .BÞ¡kli fgrmat.

t Çertlflcâte ol SatlÈfactory' background Check of all the, employêes of
the sI ¿ihd OEM resourÖes.Assocîa..ted with ihe ,project, Tl.is Certifìcate
.has tó be lssuedr :every time there ¡s a chãnge or àddìtion of new
lirêrnÈêrç ôñ thá órôìÞôt âl<ñ.

6 Declaratlan rega.rding accesllbílìty to RBI, confldêntiality etc (refer
itern number 24)

7 ,Bank m.a.y choóse to take an unde.rtaking from Ven.dor employees to
rnainte ifì the .onfidentialilty for:the Bank's infor.mat¡on ldocuments
etc, Bank máy aeêk idelails / co.nfir.ûlation on þeçkgrgund verìflcation
of vendor's empìoyee9 wqrked / workirg. on Bank's proj.ect as rnay
havé been uñdeitaken /.executed bythè vendor. Veñdor should be
aqrêeable. for ãny.such undertak¡ng/veriflcation.

Verlfied and found all the documents to in the same order ln both Härd copy and Soft Copy,

signature of Àuthor¡sed
s¡gnatory
Nâñe

Dès¡i¡nation

Telephone Number

Mobile ñumber

è-mail id




